AHHOTALNUA
nucuurnabl b1.B.02 DxoHomuka chepsl yerayr

O0beM TPYI0eMKOCTH: 2 3auemHble eOuHuysl (12 yaca, uz HUX KOHMAKMHblE YACLl —
8,2, 6 mom uucne: nekyuu — 4 uaca, npaxkmuyeckue — 4 yaca, UKP — 0,2 uaca;, CP-60 uacos,
koumpoib — 3,8 uaca)

eas TMCHMILIAHBI:

Ilenvto w3yueHUs NUCHUIUIMHBI «OKOHOMHUKA CQeEepbl YCIyr» SBISCTCS H3YYCHHE

3aKOHOMepHOCTe (opmupoBanust U (HYHKIIMOHUPOBAHMUSI OCHOBHBIX OTpaciieid cdepbl YCIyr
Poccun u ocyiecTBieHMe aHalM3a TEHACHUUNA pa3BUTHS Ha OCHOBE COBPEMEHHOTO
MHCTPYMEHTapUs JAaHHON HAYKU.

3agauyu TUCHUILINHBI:

- U3y4EHHUE TEOPETUUYECKUX U METOJIMYECKUX OCHOB SKOHOMUKH C(EpbI YCIIyT;
- OCBOCHHE OCHOBHBIX T€HACHIMH (DYHKIIMOHUPOBAHUS U Pa3BUTHS PHIHOYHO-
OpPUEHTHPOBAaHHBIX OTpacieil chepbl yCIIyT.
- u3yueHue cnenupukn GyHKIMOHUPOBAHUS OpraHU3aMi CPephl YCIyT Kak CpeIsl s
IIOCTPOEHHUSL CUCTEMBI YIIPABJICHHUSI IEPCOHATIOM.

Mecto mucuuniunbl B ctpykrype OOII BO
JucuurumHa «9KOHOMHKA cepsl yCIIyr» OTHOCHUTCS K BapHaTWBHOW udacth bioka 1
"O0s3aTeNnbHbIE TUCHUIUTHHBL" yueOHOTO IJIaHa.

TpeGoBanusi K YypOBHIO OCBOECHHS U CIHUIIIAHBI
[Mpomecc W3y4deHUs MUCIUIUIMHBI HANpaBJieH Ha ()OPMHUPOBAHHE CIICTYIOIIHX
xommetennuii: OITK-4, ITK-1

No Wnnekc Copneprxanue B pesynbrare u3ydeHnus yueOHONW AMCHUIUIMHBI
Hlj[ KOMIIET | KOMIIETEHIMH (WiIH €€ oOy4aromuecs: J0IKHbI
| eHOUH YaCcTH) 3HATh yMeThb BJIAJEeTh
1. OIIK4 | cnocoGHOCTBIO CYILIHOCTb YCIIYT | IPOBOJUTH HaBbIKaMU
BCECTOPOHHE U WX MECTO B | aHAIW3 pBIHKA | (hOpMUPOBAHH
paccMaTpuBaTh U | DKOHOMHYECKOH | yCIyr B pErvoHe; | s
OLIEHUBATh 3aJa4u | CUCTEME; TUTAHUPOBATh KOHKYPEHTHBI
MOBBIIIEHUS 3a71auu paboty X
3pPEKTUBHOCTH TIOBBIIIICHUS OpraHu3aIiH MIPEUMYIIECTB
WCIIOIb30BAHUS u | adhdexTuBHOCTH | chepbl yCIIyT, | B chepe
pa3BUTHS IIepcoHana | paboThI BKJTIOYAs YCIIyT,
OpraHu3aIuii BOIIPOCHI BKJIIOYast
chepsl  ycuyr; | 3pdEeKTUBHOTO HaBbIKU
MECTO M pOJIb | UCHOJIB30BAHUS MOBBIIICHUS
IIepCcoHaJIa B | IEpCOHANA; 3¢ deKTUBHOCT
cdepe ycryr dbopMupoBaTh "
pecypcsl WCTIOJIb30BaHU
MIPOM3BOJICTBA 1 W pPa3BUTHUSA
KOHKPETHBIX nepcoHana
BUJIOB yCIYT;
OTIpENIeNSITh
0COOEHHOCTH
TIOBEJICHUS
notpeduteneil Ha
PBIHKE YCIIYT.




e WNHupekc Coneprkanue B pesynbrare nzyuenus: yueOHON AUCIUTIIMHBI
[y | KOMIET | KOMNETEHIMH (i e€ 00yyYaromuecs 10JIKHbI
€HUUU 4acTH) 3HaTh yMeTh BJIaJIeTh
2. I1K-1 YMEHHUEM LEH, paspabarbIBaTh HaBbIKaMU
paszpabaThIBaTh CTpaTeTuIo dbunocoduro U | aHaM3a
bunocoduio U | pa3BUTHS U | KOHIETIIHIO 9KOHOMUYECKO
KOHLIETILINIO Ou3Hec-IIaHa YIPaBJICHUS i, COIMaIbHOU
yIIpaBICHUS Oopra"usanuu opraHusanuein U KaJIpOBOM
[IEPCOHAIIOM, chepsl  ycuyr; | chepsl  yciayr, B | MOJUTUKH
KaJIpOBYIO U | IOJUTUKY TOM 4uClie | OpraHu3aluy;
COLIMAJIBHYIO YIPaBJICHUS IIEPCOHAIIOM; METOoAaMHU
MIOJINTUKY, CTPATETHIO | pecypcaMu ¢dbopmupoBaTh OLIEHKH
yIpaBJieHUS OpraHu3aluy, HKOHOMUYECKYIO, | 3 (HEKTUBHOCT
[IEPCOHAIOM BKJIIOYast KaJIpOBYIO u|u u
OpraHu3aluu B | IEpCOHAII, COLIMAJIBHYIO BBISIBJICHUS
COOTBETCTBUU CO | TEOPETUYECKHUE | MOJIUTHUKY HEHUCII0JIb30Ba
CTpPAaTernyecKUMHI OCHOBBI OpraHu3aluy; HHBIX
IJIaHaAMH COBPEMEHHOI pa3pabarbIBaTh BO3MOYKHOCTE
OpraHu3aluu u | dunocopun CTpaTeruto 51
BJI/ICHUEM HaBBIKAMM | YIPaBJICHUS OpraHu3aluu u COBEpIIEHCTBO
UX  BHEAPEHUS U | OpraHu3alue U | IpUHUMATh BAaHMS
peauzanuu [IEPCOHAJIOM; ydactue yIpaBiIeHUs
CYILLHOCTb, B UX peajii3alliy | opraHu3alueu
coJiepyKaHue , BKJItOUast
KaJIpoOBOI u yIpaBJIeHUE
COLIMAIbHOU IIEPCOHAIIOM;
MIOJINTUKH, HaBbIKAaMH
MOPSIIOK pazpaboTKu
pa3paboTku MIpOrpaMMbl
CTpaTeruu COBEpIIIEHCTBO
OpraHu3aluiy, BAaHMS
BKJTFOYas JEWCTBYIOLIEH
KaJIpOBYIO YKOHOMHYECKO
CTPATETHIO W, CONMATBHOMN
" KaJpOoBOM
MOJINTUKU U
CTpaTeruu
OpraHu3aIuu
OcHoOBHBIE pa3iesabl IMCHUILVINHBI (17151 cTyaeHToB 3M0):
Ne KonnuecTBo yacos
N AynuropHas CamocTrosTenbHas
pasn HanmenoBanue pa3nenos
oa Bcero pabota pabota
JI 113 JIP
1 2 3 4 5 6 7
1. |Porab chepsl yciyr B 5KOHOMHKE 9 1 8
2 [Tpupona yciayr. Opranuzanuu 9 1 3
" |cdepsl yeayr
3 Crparerus opranuzainuii chepsl 9 1 8
yCIIyT
4.  |YmpaBieHHe KaueCTBOM YCIIYT 10 1 9




[Tepconan opranuzanuii chepsl

5. |yCIIyT U IOCTPOEHHUE 11 1 1 9
B3aMMOOTHOUIEHUH C KJIMEHTaMU

6. MapkeTuHr B OpraHu3anusax 10 1 9
chepsl ycuayr

7 IIporaoszupoBanue crpoca Ha 10 1 9
YCIIYTH
Hmoeo no oucyunaune: 72 4 4 60

KypcoBbie padoThl: e npedycmompeHrul
®opma npoBeieHNs ATTeCTANMHU N0 AUCHUILIUHE: 3auem

OcHoBHasi IuTEpaTypa:

1. KazakeBuu, T. A. Opranuzanys 1 IiIaHUPOBAHUE JICSITEILHOCTH MPEANIPUATHI CEpBUCA
[DnexTpoHHEIH pecypce] : yueOHoe ocodue ms By30B / Kazakeruu T. A. - M. : FOpaiit, 2017. -
185 c. - https://biblio-online.ru/book/7FF838B6-FF04-4623-86D8-8591E2EDC4BD.

2. Hazapkuna, B. A. CepBucHasi JeATEIbHOCTh (CXeMbl U TAOIUIBI) [DJIEKTPOHHBII
pecypc] : yuebnoe nocodue / B. A. Hazapkuna, JI. H. CtpebkoBa ; MunuctepcTBo 06pazoBaHus
u Hayku Poccmiickoit ®enepammu, HoBocmOMpCKHH TOCYZapCTBEHHBIM TEXHUYECKUH
YHUBEPCUTET. - HoBocubupck : HI'TY, 2015. - 104 C. -
http://biblioclub.ru/index.php?page=book&id=438415.

3. CepBucHas nesteiabHocTh /PomanoBuy XK. A. Kamaues C. JI., - 6-¢ uza. - M.:JlamkoB u
K, 2017. - 284 c.: ISBN 978-5-394-01274-7 http://znanium.com/catalog.php?bookinfo=430365

ABTOp K.3.H., goueHT Cneniona E.B.



