AHHOTALIUA
aucuunianabl b1.6.21 «YnpaBJienne ka4ecTBOM»

O0beM TpyaoeMkocTH: 5 3auemuvix eounuy (180 uacos, uz nux — 96 uacos
ayOUmopHOU Hazpy3Ku: JeKyuonHvlx 36 u., npakmuueckux 54 4., 6 v KCP, 0,3 UKP; 57
4acoe camocmosamenvHol pabomoi, 26,7 yacvi KOHMPO.is)

Henp AMCHMIUVIMHBI: HAyYUTh CTYJIEHTOB TOIXOJaM K pa3paboTKe CHCTEM
yIpaBiIeHUS KaueCTBOM OpPTraHU3alMid Ha CTAUHU UX MPOCKTUPOBAHUS, TOBOJKU U OCBOCHHS
HKCIEPUMEHTAIBHOTO M CEPUHHOTO MPOU3BOJACTBA Ha 0a3ze KOMILIEKCa 3HAHUKH B 00IacTH

TEOPETUYECKMX OCHOB M COBPEMEHHOM MPAKTUKKU 00ECIIeUCHHS KaueCTRa.
3amayn QJUCHHUILIMHBIL:
- NOHMMaHWEe KayecTBa Kak (pakTopa ycrexa NPEAIPHUSTHS B YCIOBHSX PBIHOYHOMN
OBJIAJICHNEC METOJIOJIOTHE W TEPMUHOJIOTUEH YIPABJICHUS KAauyeCTBOM,
3HAaHUSMH PEKOMEHJAIUI POCCHICKHX M MEXKIYHAPOJIHBIX CTAaHAAPTOB 1O OOECIICYCHHUIO

3KOHOMHUKH,

KauecTBa Ha MNPEINPUATHAIX,

YIpaBJICHUS Ka4C€CTBOM,

- OBJIaACHUC HpO(i)CCCI/IOHaJH)HI)IMI/I noaxogaMm K MPOCKTUPOBAHHIO
obecreyeHns KauecTBa U OpraHu3aln yIpaBJICHUA KAYCCTBOM IMPOAYKIIUHU.

TpeOGoBaHMsI K YPOBHIO OCBOCHHS TUCITUTUTHHBI

IIporecc

HU3YyUCHUA

JUCIUILINHBI

HaIlpaBJICH

cnenyromux komnerennuid: OITK-1, TTK-13, TTK-18.

Ha

0 Ipoueaypax cepTUQUKAIUU MPOAYKIUU U CHCTEM

CUCTEM

hopmupoBanue

Ne | Unneke Conepxanue B pesynbrare u3ydyeHus yaeOHONW AMCHUIUINHBI
ILII. | KOMIIET | KOMIETeHIMH (1H € 00yJaroImuecst TOIHKHBI
SHIINU YacTH) 3HATh YMETh BJIAJICTh
1. OIIK-1 (CrocobnocThlo pemath | CriocoOs [ [puMeHsTH Meronukamu
CTaHTapTHBIE  3a7aydl | TIOWCKa CIIOCOOBI TIOWCKa
npodeccuoHaTbLHON UH(pOPMALIUK B [TOMCKA uHpopMaluu B
e TeTbHOCTH Ha | o0OjacTu uHpopMmanuu B | obnactu
OCHOBE ylpaBiieHUst  |0bJacTu yTIpaBJICHUS
WHPOPMALIMOHHOM ¥ | Ka4eCTBOM YIIpaBJICHUS Ka4eCTBOM
ouborpaduueckon KYJBTYPBI C KayeCTBOM KYJBTYPBI C
KYJIBTYPBI C | IpUMEHEHHEM [KYJIbTYpHI C IpUMEHEHUEM
NpUMEHEHUEM MH(POPMALIMOHH [TPUMEHEHHEM UH(POPMALIMOH
H(OPMaLMOHHO- o- MHG(OPMaLIOH HO-
KOMMYHHKAIIHOHHBIX KOMMYHHKAIIHO [HO- KOMMYHHKAIIHO
TEXHOJIOTUI U C| HHBIX KOMMYHHKAIIMO | HHBIX
y4eToM OCHOBHBIX | TEXHOJOIUH U C HHBIX TEXHOJIOTUH U ¢
TpeOoBaHMIt YYETOM TEXHOJIOTHI U C | yUETOM
MH(OPMALIMOHHOM OCHOBHBIX y4eToM OCHOBHBIX
0€30MacHOCTH TpeOoBaHUi OCHOBHBIX TpeOoBaHUi
nH(pOPMAIMOHH [TpeOOBaHUN UH(POPMALIMOH
oi MHG(OPMAaLIOH HOU
0€30MaCHOCTH  |[HOM 0e30MacHOCTH
0e30MmacHOCTH




[1K-13 |cnocoOHOCTBIO 3Ha4YCHHE MPOCKTHUPOBATh | CTATUCTUYECKH
y4aCTBOBATh B | HOJIOKEHUI OCHOBHYIO MU METOJaMH B
MPaKTUYECKOM cragnapta ISO |[tokymMeHTanuio | HEIsIX OICHKH
OCBOEHUU cucrteMm | 9001:2015, CMK, peKJIaMaIoH-
MEHEDKMEHTA nepeueHb [POBONTH HOU paboThl U
KauyecTBa, JIOKYMEHTAlluU @yJIuT CMK, | yny4dmieHus
peKJIaMallMOHHON CUCTEMBI MPUMCHSITh YPOBHS
paboTe, MOATrOTOBKE MEHEPKMEHTa |CTAaTUCTUYECKH € | KauyecTBa
MIAHOB BHEJIPCHUS | KayecTBa. METOJIbI B | CHCTEMBI
HOBOW  KOHTPOJIbHO- | 3a/laydl U LeIH [IeNIX  OLIEHKU | MEHEI)KMEHTA.
M3MEPUTEIBHON ayauTa. [peKIaMaliMOHH
TEXHHUKH, cOCTaBieHUU | OTBETCTBEHHO [0i1 pabOTHI.

BasBOK Ha MPOBEJIEHUE | CThb CTOPOH BO

cepTuduxanuu BpeMsl ayauTa.
Oranel aynura
u ux
IUTAHUPOBAHWE,
MOJITOTOBKY K
ayaIuTy.
[TpuHIUIIBL
CUCTEMHOT'O
MEHE/DKMEHTA,
Iukn
[emunra.
TpeboBanus
MC NCO
17025.

[IK-18 [cnocoOHOCTHIO U3yUaTh | HCTOPHUIO MPOBOANTH METOJIaMU
HAYYHO-TEXHUYECKYIO | 3apOKICHUS  (CTPYKTYpPHBIA U | arperupOBaHUS
HH(pOpMAaIIHIO, OTEUYECTBEHHOT |HYHKIIMOHAIb aKTyallbHOI
OTEYECTBEHHBIIN |l o U [HBII aHAJIN3 | HAY4HO-
3apyOeHBIN OTBIT B 3apy0eKHOro  [KayecTBa TEXHUUYECKOH
00J1aCTH METPOJIOTHH, OTIBITa CITOXHBIX uH(pOpMAITUHU B
TEXHUYECKOTO yIpaBIeHUS CUCTEM c | obnactu
pEeTyJIMPOBAHUS M | Ka4eCTBOM, Pa3TMYIHBIMH METPOJIOTHH,
VIIpaBIEHUS KAYECTBOM | METPOJIOTUH,  [CXeMaMH TEXHUUYECKOTO

TEXHHYECKOTO [IOCTPOCHUS  C | PETYJIHPOBAHHS
pPETYIUPOBAaHU [MCMOJB30BAHUE | U YIPABICHHS
o M KaueCTBOM.

BEPOSTHOCTHBI

X METO/IOB;

MPUMEHSITh

CYIIIECTBYIOIIHE

METOIbI

MPOTHO3HPOBAH

WSl TIPU OTICHKE

KadecTBa u

PKCILTyaTaI[MOH

HOTO pecypca.




OcHoBHbIE pa3eabl JMCUUILTHHBI:

Ne KonandgecTBo yacos
pas- HaunmeHnoBanue pa3zeinoB AynuropHas CamocTosTenan
nena Bcero pabota Hasi paboTa

J1 113 JIP
1 2 3 4 5 6 7
1 [Ipenmer u 00macTb 37 12 18 - 7
yIpaBJICHUS KAYeCTBOM
2 MeToIOJIOTHUYECKAE  OCHOBBI 60 12 18 - 30

YIPaBJICHHS KAY€CTBOM

CopepxaHue  COBPEMEHHBIX

3 MOJXOJIOB K  YIPaBJICHUIO 50 12 18 - 20
Ka4yeCTBOM
Bcero 147 36 o4 - S7

KypcoBbie padoThl: 1e npedycmompensi
dopma mpoBeieHHs aTTECTALMK IO TUCIUTUINHE: 9K3AMeH
OcHoBHas JIMTepaTypa:

1 ApucroB, Oner BanentunoBuy. YmpapineHue kadectBoMm [Tekct]| : yueOHUK s
cryneHToB By3oB / O. B. Apucros. - M. : UHOPA-M , 2009. - 238 c. : : w1 - (Boicmiee
oOpa3oBanue). - bubmuorp. : c. 237-238.MuxeeBa, E. H. VYmnpaenenue kadecTBoM

[DnexTponHsbIii pecypc] : yueonuk / E.H. MuxeeBa, M.B. Cepomran. - M. : JlamkoB u K°,
2017. - 532 c. - https://e.lanbook.com/book/93411

2 CyneitmanoB, H.T. YnpaBnenue kauecTBoM [DIEKTpOHHBIN pecypc] : yuebd. nmocobue
— OnekTpoH. naH. — MockBa : ®JIMHTA, 2016. — 261 c¢. — Pexum pgocrymna:
https://e.lanbook.com/book/77012.

Astop PIIJ] — CanpHukoBa A.A.
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