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PaGouas nporpamma aucuumiuHbl « AHKHHUPUHT 1 PeHHKUHUPUHT OU3HEC-
MPOLIECCOB» YTBEPKAEHA Ha 3aceaHuu Ka(eApbl IKOHOMHKH 1 YIPaB/IeHUS
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1 Heau u 3a1a4u M3y4eHUs TUCUMILUIUHBI (MOIYJIsT).

1.1 Ilea» ocBOeHUN TUCHUILIUHBI.

[{enb AUCHIUTIIIMHBI COCTOUT B (JOPMUPOBAHUU Y CTYACHTOB 3HAHUI, YMEHUHN U HABBIKOB I10
HEMpPEepPhIBHOMY  HCCIEOBAHUIO  IPOU3BOJCTBEHHBIX  IPOLECCOB C  LENbI0  BBISBICHUA
MIPOU3BOIUTENBHBIX JCHCTBUI W TIOTEPh, BBISIBICHUIO HEOOXOAMMBIX YCOBEPIICHCTBOBAHUU W
pa3paboTke HOBbIX Oosiee 3(hPEKTUBHBIX CPEACTB KOHTPOJISA KAauecTBa, OpPraHU3allUU JIeUCTBUH,
HEOOXOAUMBIX i1 A(G(GEKTUBHOW pabOThl CHCTEMBI YIPABICHUS KadeCTBOM, YYacTHIO B
pa3paboTKe COBPEMEHHBIX METOJOB IPOEKTUPOBAHMSI CHUCTEM YIpPABICHUS KadyeCTBOM,
npenycmorperabix @I'OC BO no Hampasienuto moarotoBku 27.03.02 «YopaBiieHHe Ka4eCTBOM
(ypoBeHb OakanaBpuara), HarpaBJIeHHOCTh (MPOdUIb) «YIpaBIeHHE KaueCTBOM B COIHATIbHO-
SKOHOMUYECKUX CUCTEMAX).

1.2 3agauy JUCHUILINHEIL.

— Jlath cTyneHTaMm 3HaHUS O MPABHJIAX BBIICICHHUS OW3HEC-TPOILIECCOB, HOTAIUAX HX
ONMCAHUSA; METOAOJOIUAX aHaju3a OM3HEC-IPOLECCOB, pa3paboTKE TEXHUYECKUX
3aJaHUil 1O TPOEKTaM HAa OCHOBE CHCTEMHO-aHAJIUTUYECKUX HCCIIECOBAHUMA
CJIO’KHBIX OOBEKTOB YIPABJICHUS PA3JIMUHON TPUPOJIBI;

— Hayuutp CTyZeHTOB BbIIENSATH U ONUCHIBATH OM3HEC-TIPOLECCHI; pa3padaThIBATh
METOJIbI MOJICTIMPOBAHUS, aHATN3a M TEXHOJOTHMH CHHTE3a MPOIECCOB U CHUCTEM B
00J1aCTH TEXHUKU, TEXHOJIOTUU U OPTaHU3AIIMOHHBIX CUCTEM,

— IlpuBuTh cTyaeHTaM HaBBIKM NPOCKTHPOBAHUS SJIEMEHTOB CHCTEM YIPaBJICHUS,
NPUMEHSTh  COBPEMEHHBIE HHCTPYMEHTAlbHBIE CpPEACTBA M  TEXHOJIOTUU
[IPOrpaMMHUPOBAHUS HAa OCHOBE MPO(ECCHOHAIBHOM MMOATOTOBKH, 00ECIIEUNBAIOLIIE
peleHue 3a7a4 ynpaBieHUs] Ka4eCTBOM.

1.3 MecTo AUCHMILIMHBI (MOAYJs) B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMBbl.

Juctunnuna «b1.5.31 VHXUHUPUHT UM PEMH)KUHUPUHT OU3HEC-TIPOLIECCOBY» OTHOCHUTCS K
bazoeoii vactu broka 1 "ucuumumas! (Moaynu)" ydaeOHOTO TUTaHa.

Jns  yCHemHoro OCBOCHMSI JUCHUIUIMHBI HEOOXOIWMBI 3HAHHS, YMEHHS,
OCBOGHHBIE B Tpolecce u3ydeHHs AucuuIinH: «OOmas >KOHOMHUYecKas
«MuKpoIKOHOMHUKAY», «CUCTEMHBIN aHAIN3, ONTUMHU3AIUS U TPUHATHE PEIICHUN.

HaBBIKH,
TEOPUS»,

1.4 IlepeyeHb NJaHMPYeMbIX Pe3yJbTATOB O00y4YeHHs MO JUCHUILIUHE (MOIYJIIO),
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOCHHS 00Pa30BaTeJIbHONH IPOrpaMMBbl.

N3yuenne naHHOM yueOHOM TMCIMIUIMHBI HAIIpaBIeHO Ha (hopMupoBaHHe y 00yUaroMuXCs
npogeccuonanvuvix komnereHmi (/1K)

No Wnnekc Conepxanue B pesynbrare u3ydenus yaeOHONW AMCHUIUINHBI
g, | KOMIET | KOMITETEHIH (unm eé o0y4aromuecs: JOIKHbI
SHITNH YaCTH) 3HaTh yMeTh BJIAJIETH

1. [1K-4 CIOCOOHOCTBIO METOJIMYECKUE | IPUMEHSTh WHCTPYMEHTaM
MPUMEHSITh OCHOBBI poOJIeMHO- U aHaJIM3a,
po0sieMHO- aHaiu3a, OpUEHTUPOBaH | CUHTE3a U
OpPUEHTHPOBAHHbBIE CUHTE3a U HBIE METO/IBI ONITUMM3AIHH
METO/Ibl aHAIN3A, ONTUMM3AINK | aHAJIK3A, MIPOLIECCOB
CUHTE3a U IIPOLIECCOB CUHTE3a U o0ecrieueHus
ONTUMHU3ALNH obecrnieueHus ONTHUMM3AIMK | KauecTBa
IIPOLIECCOB KauecTBa IIPOLIECCOB
obecrnieyeHus obecrnieueHus
KauecTBa KauecTBa




Ne WNHunekc Conepxanue B pesynbrare nzyuenust yueOHON AUCIUTIIIMHBI
~ | KOMIIET | KOMIIeTeHUUHU (WK e€ 00yJaromuecs: JOIKHbI
fL AT EHLINU YaCTH) 3HATh yMeThb BJIaJeTh
2. OK-3 CIIOCOOHOCTBIO OCHOBHBIE UCIIONIB30BaTh METOUKOMN
HUCIIOJB30BaTh OCHOBBI | TCOPETHUCCKUE MCTOJbI pacu€cTa
KOHOMUYECKHX TIOJIOKCHUS U HSKOHOMHYECKOTO | Hamboiee
3HAHMil B pasiuynplx | KTOUCBbIC aHamu3a B CBOCH | BayKHBIX
cepax sresTenpHOCTH KOHLICTILIIH BCEX npg(beccmHam, KOHOMHYECKHX
pasnenon HOU 1 k03¢ purmenToB
JUCLUIUINHBI, OpraHu3allMOHHO | U TIOKa3aTelei,
HarnpaBJeHUsA COlMalIbHOU BOKHEUIITUMHU
Pa3BUTHA JIeATeILHOCTH, MeToJlaMu
HKOHOMHKH BBISIBIISITD aHanmu3a
poOIIeMbI KOHOMHYECKHX
SKOHOMHUYECKOrO | SIBJIICHUMI
XapakTepa npu
aHanmse
KOHKPETHBIX
CUTYyaLUH

2. CTpyKTypa M coaepkaHue TUCHHUIIINHBI.

2.1 Pacnipenesienne TPy10€MKOCTH AUCHHUILIMHBI 0 BHAaAM padoT.
OO61mas Tpy10€MKOCTh AUCHUIUIMHBI COCTaBIAeT 2 3au.e/l. (/2 4yaca), uX pacrnpeaeneHue mno

BUJaM pa0bOT MPEACTABICHO B TAOIHUIIE
(051 cmyoenmos ODO).

Bun yuebHo# paboTh Bcero | Cemectpsl
4acoB (dachrn)
7
KonTakTHasi pabora, B TOM 4ucJe:
AyauTopHbIe 3aHATHS (BCEro): 52 52
3aHsTHsI JIEKLIMOHHOTO THIa 18 18
3aHATUS CEMUHAPCKOTO TUIA (CEeMHUHAPbI, TPAKTUYECKHE
3aHSITHS)
JlaGopaTopHble 3aHATHUS 34 34
HNuasi koHTaKkTHasi padora:
KonTtposns camocrositensHol paboTsl (KCP) 2 2
ITpomexyrounas atrectanus (MKP) 0,2 0,2
CamocrosiTesibHas paboTa, B TOM 4ucie: (Bcero) 17,8 17,8
IIpopabomka yuebrnoco (meopemuueckoeo) mamepuana 4 4
Ilooecomoska k 1a60pamopHbIM 3aHAMUAM 4 12
Buinonnenue unousuoyanvhuix 3a0anuti (no02omosxa 4 4
Cco0OwWeHull, npe3eHmayuil)
Iloozomoska k mexywemy KOHMpPorO 5,8 5,8
Konumpons:
Iloocomoska k 3auemy
OO61mmas Tpy10eMKOCTh yac. 72 72
B TOM YHUCJIe KOHTaKTHas padoTa. 54,2 54,2
3a4.eql 2 2

2.2 CTpykTypa IMCUMIIJIMHBI:

Pacripenenenuie BuioB yueOHOM pabOTHI M UX TPYAOEMKOCTH IO pa3jieiaM TUCIUTUINHEI.
TeMbl TUCIUIUINHBI, ©3ydaeMble B 7 CEMECTpe (ouHas popma)




KonnuecTBo yacos
Breayn
Ne HaunmenoBanue tem AymuTopHas MTOpHAas
Bcero pabora
pabora
J | TI3 JP | CPC
1 2 3 4 5 6 7
1 TexHONIOrHH PEMHKUHUPHUHTA ¥ MHKUHUPUHTA 16 | 4 8 4
OH3HEC-TIPOIIECCOB
2. |Crparernmueckuii aHaJu3 OU3HEC-TIPOIECCOB 10 | 4 4 2
3. MopenupoBanue OM3HEC-TTPOIIECCOB 18 4 10 4
4 TexHONIOTHsST TMHAMHYECKOTO U (yHKITMOHATHHO- 16 | 2 8 4
" |cTOMMOCTHOrO aHajan3a OU3HEeC-TPOIIECCOB
5 VYmpasienue 6usHec-mpoieccamu Ha ocHoBe BPM- 10 | 2 4 3.8
CUCTEM
Hmoeo no oucyuniune: 72 | 18 34 17,8

[Mpumeuanue: JI — meknwm, [13 — mpaktudeckwe 3aHsaTus / cemuHapsl, JIP — maboparopHbie
3anstusi, CPC — camocrositenbHas paboTa cTyieHTa

2.3 Conep:xkanue pa3iesioB (TeM) THCIHHIINHBI:
2.3.1 3ausaTHd JeKIMOHHOI0 THIIA.

HanmenoBanue (Dopma Teky1ero
Ne Conepxanue pazzaena (Tembl) p Y
pasnena (Tembl) KOHTPOJIS
1 2 3 4
1. Mertoabl MPOLECCHOTO YIIpaBJICHUS Keiic
Texnonoruu npennpusaTusiMu.  CyIIHOCTh  WHXHHUPUHTA U
PEH)KHHUPUHTA U |PCHH)KUHUPHHTA OM3HEC-TIPOIIECCOB.
WHXUHUPUHTA PennxunupuHr OHM3HEC-TIPOIIECCOB:

OM3HEC-TIPOLIECCOB  |OpraHU3alMOHHAs CTPYKTypa MpOEKTa. OTalbl
PEHHKUHUPHHTA OU3HEC-TTPOLIECCOB.

2. 3amaun  crpareruyeckoro obocHoBaHus  PBIIL Keiic

Crparernyeckuit
Meton aHanu3a KpuUTHYECKMX (DaKTOpOB ycrexa.

aHayn3 Ou3Hec- .

HOLECCOB Meron ananmuza wuepapxuii  Caatn. Meroa

P cOaJaHCUPOBAHHBIX CUCTEM IOKAa3aTeNleH.

3. CymHocTh METOA0JIOTHH (YHKIIMOHAJILHOTO PI'3

MoJIeTTMpoBaHusl OusHec-mporeccoB. OcoOeHHOCTH

MopenupoBanue [IOCTPOCHUS (GyHKIIMOHATIbHOM MO c

O6usHec-mpoueccoB  [ucnosb3oBanueM Hotauuu IDIFO. MonenupoBanue
JEATEIbHOCTH C HCIOJIB30BAaHUEM METOJ0JIOTHH

ARIS.

4. |Texuomorusg PI'3
O06ocHOBaHME BapUAaHTOB OpraHU3alUu Ou3Hec-
TUHAMHYECKOTO U

npoueccoB.  CTOMMOCTHBIM ~ aHaiuM3  OW3HEcC-

(GyHKIIMOHATIBHO- N
IPOIIECCOB Ha OCHOBE METOIMKH y4€Ta 3aTpar Io
CTOMMOCTHOT'O .
¢bynknusaM.  JluHamMudeckuid  aHanm3  OW3Hec-
aHann3a Ou3Hec-
MIPOIIECCOB.
IPOIIECCOB
5. |Vmopasnenue OusHec- |TexHomoruss  ympaBlieHHsT — OW3HEC-TIPOIIECCaMH PI3
rpoleccaMu Ha BPM. NadopmaninoHHbIe CUCTEMBI ISl YIIPaBIECHUS

ocHoBe BPM-cucrem |OusHec-nporieccamu.  Mogenn  Ou3Hec-mporiecca.




Knaccudukanust O6usHec-miporieccoB. CTaHIapThI
OMHCaHUs OU3HEC-TIPOIIECCOB.

2.3.2 3aHATHS CEMMHAPCKOI0 TUIIA.

Cemunapckue 3aHamus - He npedyCMompeHsl

2.3.3 JlaGopaTopHbIe 3aHATHS.

No HaunmenoBanue 1a00paTopHbIX paboT ®opma TeKyIIero KOHTPOJIs
1 3 4
1. HNHuTtepdeiic OuzHEC-TIPOIIECCOB € IMOMOIIIBIO

TexHosOrNM PENH>KUHUPUHTA U
WH)XKUHUPUHTA OM3HEC-TIPOIIECCOB

TpeOOBaHUSI.

HNHuTtepdeiic OuzHEC-TIPOIIECCOB € IMMOMOIIBIO
riaHa-rpaduka.

KoHmernmust ~ HENpepbIBHOIO  YIPaBJICHHUS
Ka4eCTBOM.

Crparernueckuii anaau3 OU3HEC-TPOIIECCOB

Crparerus JIuepcTBa Mo U3AepHKKaM.
Crparerust MpoKoi muddepeHranmm.
Crparerust ONTUMAIbHBIX U3JIEPHKEK.
CdokycupoBaHHBIC CTPATECTHH.

OneHka BecOB albTEPHATUB 10 METOAY
aHanu3a uepapxuit Caaru.

JuarpamMmma HpPUYMHHO-CJIEJICTBEHHBIX CBs3€i
BSC-merona.

MO,I[GJ'II/IpOBaHI/Ie 6I/ISH€C-HPOLIGCCOB

[Toctpoenue GbyHKIIMOHATBHOU MOACIIH
ouzHec-mporieccoB. KoHTekcTHas nuarpamma.
Jexomno3unus pyHKIUH.

Buner pazsersnenuii B Hotauu IDIFO.
JlnarpaMMbl MPUUUHHO-CJICICTBEHHBIX CBSI3EH.
Moienb 1enouKy 100aBIEHHON [IEHHOCTH.
JnarpamMma CTpyKTypbl 3HAHUM.

Jmarpamma KapTsl 3HaHU.

Texnonorus JUHAMHUYCCKOT'O U
(G YHKIIMOHATTEHO-CTOMMOCTHOTO aHaIH3a
OM3HEC-TIPOIIECCOB

I'padux 0e3yOBITOUHOCTH BHJA JIESATEIBHOCTH.
LleHTpBl OTBETCTBEHHOCTH JUIS BBITIOJHEHUS
byHKIMN.

JIByxcryneHuarass cxema ydé€ra 3arpar 1o
byHKIUAM.

MHoromnpoayKkToBast MOZieNb OM3HEC-TIpoIecca.
MHoroBapuaHTHass MoOjeNb Ou3HEec-TpolLecca.
Mopens Ou3Hec-mponecca ¢ KOOIEepaTUBHBIMU
cBsi3aMu. [ToToKOBast MOsIENb.

Ympasiienue Ou3HEC-poIeccaMy Ha OCHOBE
BPM-cucrem

Cranuu MmoaenupoBanus B cpege BPM.
VYnpasnenue Ou3Hec-mpoIeccaMu u
aBTOMAaTH3aIys.

BPMS B UT-nanamadre npeanpusTus.

CoctaB  uCHOJIHSIEMOM  MOJEIH  OM3HEC-
npoiiecca.

OcHOBHEIE, BCIIOMOTaTeIbHEIE,
o0ecreYnBaroIIfe MPOIECCHI.

CKBO3HBIE TIPOIIECCHI.

CTpyKTypUpPOBAaHHBIE MPOLECCHI.




BHyTpu- 1 MeKopraHu3aiMOHHbIE TPOLIECCHI.
ITpoueccsl aBTOMAaTHU3UPOBAHHBIC u
aBTOMATHUYECKUE.

3ammra nabopatopHoit pabotsl (JIP), Bemonmnenue kypcoBoro mpoekta (KII), kypcoBoit
pabotel (KP), pacuernHo-rpaduueckoro 3amanmsi (PI'3), nammcanme pedepara (P), acce (D),
kosutokBuyM (K), rectuposanue (T) u T.4.

2.3.4 IlpumepHasi TeMAaTHKA KyPCOBBIX padoT (IPOEKTOB)

Kypcosvle pabomui - ne npedycmompeHrbi.

2.4 IlepeyeHb Y4eOHO-METOAMUYECKOr0 oOecredyeHUsi Al CaMOCTOSITeJbHON pPadoThl
00y4aroIUXCs M0 JUCHHUILUIHHE (MOTYJII0)

[lepeueHs yueOHO-METOANYECKOTO 00ECTICUCHUS TUCITUTUINHBI 110

PEHHKUHUPHUHTA U
WHXUHUPUHTa OU3Hec-
IIPOLIECCOB

Ne Bun CPC BBITIOJITHCHUIO CAMOCTOSITEIIbHON PabOThI
1 2 3
1 lansmuna W.I'. Ynpaenenue mpormeccamMu. Y4eOHUK IJIT BY30B.
Jlns OakanmaBpoB M CHENMANUCTOB. PekoMmeHI0oBaHO yueOHO-
metoanyeckuM oobeannenuem. CII6.: IIMTEP, 2013. — 304 c.
TenpHoB 10.®D., ®enopo M.I'. MHKXUHUPUHT TPEANPUATHS U
Texnonoruu yIpaBJeHUEe OW3HEC-TporieccaMi. METOMO0JIOTHS U TEXHOJIOTHUS:

yuyebHOe MocoOue AJsi CTYyJEHTOB MarucTpaTypbl, 00y4aromuxcs
no nampasnenuto "[lpuxmagnas wadopmartuka'- M.: FOHUTH,
2014. - 207 c.

3enuenko, M.B. Ympapnenue OuzHec-mporieccamu: y4ded.-METO/I.
nocobue [DNEeKTpOHHBIH pecypc] : yudeb-meroa. mocobue —
OnektpoH. aaH. — Mocksa: ®JIMHTA, 2017. — 117 ¢. — Pexum
nocrymna: https://e.lanbook.com/book/97141.

Crparernveckuii aHaaus
OM3HEC-TIPOLIECCOB

TenpnoB 10.®., ®enopoB WN.I'. VHXUHUPUHT NpEANpUATHS U
ylpaBiieHHe Ou3Hec-TporeccaMu. MeToJoJ0THsl M TEXHOJOTHS:
ydueOHOe rocolue AJisl CTYIEHTOB MarucTparypbl, 00y4yaroumxcs
no Hampasnenuto "llpuxnagnas undopmatuka'- M.: FOHUTH,
2014. - 207 c.

Hlemskuna, T.FO. MHHOBaMOHHBIM IPOLECC: PETYINPOBAHUE U
yrpasieHue [DIeKTpOHHBINA pecypc]: yuel. mocodrue — DIEKTPOH.
naH. — Mocksa : @JIMHTA, 2012. — 240 c¢. — Pexum goctyma:
https://e.lanbook.com/book/20233.

MonenupoBanue Ou3zHec-
MIPOLIECCOB

Penun B.B., Enudepos B.I'. IIpoueccHblil MOIX0A K yIIpaBIEHUIO.
MopenupoBanue 6usHec-mpoueccos / Bnagumup Penun, Buranuit
Enudepos. — M.: Mann, Banos u ®@epbep, 2013. — 544 c.
3enuenko, M.B. Ympasnenue OuzHec-mporieccamu: y4ded.-METO/I.
nocobue [DNEeKTpOHHBIH pecypc] : yudeb-meroa. mocobue —
OnektpoH. aaH. — Mocksa: ®JIMHTA, 2017. — 117 ¢. — Pexum
nocrymna: https://e.lanbook.com/book/97141.

Texnonorus
TMHAMAYECKOTO H
(GyHKIIMOHAIIBHO-
CTOMMOCTHOT'O aHaJIN3a
OU3HEeC-TIPOLIECCOB

UepemMHbIX 0.C, UepemHbIX C.B. Crparerndeckuil
KOPIOPATUBHBIA  PEUHKHUHHUPUHT: MPOIECCHO-CTOUMOCTHOM
MOAXOJl K YOpaBleHUIO OuszHecoM: YydeOHoe mocobue s
CTYJIeHTOB. - M.: ®uHaHcsl U ctatuctuka, 2005. - 734 c.
3€HYEHKO, N.B. IIpoexkTupoBanue OM3HEC-TIPOIIECCOB.
[IpakTudeckne acmekThl: y4e0.-MeToi. Mocodue [DIeKTPOHHBIHA
pecypce] : yueb. mocobue — OnekTpoH. naH. — MocCKBa




®JIMHTA, 2017. — 118 «¢. — Pexum pgocrymna:
https://e.lanbook.com/book/97142.

5 TenpnoB 10.®., ®enopo M.I'. WHXKXUHUPUHT TPEANPUATHS U
yIpaBleHHe Ou3HEeC-TporieccaMu. MeTOMO0IOTHS U TEXHOJIOTHUS:
yuyebHOe MmocoOue Ajsi CTYJEHTOB MarucTpaTypbl, 00y4aromuxcs

VYnpasnenue OuzHec- no nampasnenuto "llpuxnagnas uadopmartuka'- M.: FOHUTH,
nporeccamu Ha ocHoBe  |2014. — 207 c.
BPM-cucrem 3enuenko, M.B. Ynpaenenue OusHec-mporieccamu: yde0.-METOI.

nocobue [DIeKTpoHHBIM pecypc] : ydeO-meron. mocobue —
OnektpoH. aaH. — Mocksa: ®JIMHTA, 2017. — 117 ¢. — Pexum
nocryna: https://e.lanbook.com/book/97141.

Y4eOHO-MeToInYeCKue MaTepuabl Ui CAMOCTOATEIbHONU paboThl 00yYaIOINXCs U3 Yncia
WHBAJIUJIOB M JIMIl C OrPAaHMYEHHBIMH BO3MOXHOCTSIMHU 3710poBbs (OB3) mpenocramisitorcst B
(dbopMax, aTanTUPOBAHHBIX K OTPAHUYEHUSIM HX 3JOPOBBS U BOCIIPUATHS UH(POPMALIHH:

st uin ¢ HapyIeHUs MU 3PEHHUS:

— B IledaTHOU popme yBeaHUeHHBIM HIpUPTOM,

— B (popMe PIIEKTPOHHOTO TOKYMEHTA.

Jlist i1 ¢ HapyIIeHUSIMH CTyXa:

— B miedaTHoi opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

J1st muin ¢ HapyIeHUsIMH OTIOPHO-/IBUTATEIBLHOTO armapara:

— B [TIeYaTHOU opme,

— B pOopMe PIIEKTPOHHOTO TIOKYMEHTA.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTUH.

Nzyuenne  aucuuiuinbl  «VHXKMHUPUHT W PEUMH)KUHUPUHI  OM3HEC-TIPOLIECCOBY
IpelycMaTpuBaeT 4YTEHHE JIEKIHM, NpOBEACHUE JIADOPATOPHBIX 3aHATUH, CaMOCTOSTEIbHYIO
paloTy CTyJIEHTOB.

Ha gnexuusx wu3ydaroTcs TEOpPETUYECKHE U METOJUYECKHE BOMPOCHl OpraHU3alUuu
PEMHXUHUPHUHTa OU3HEC-TIpolieccoB. B Xoe nekunilt packpbpIBatOTCss OCHOBHBIE BONIPOCHI B paMKax
paccMaTpuBaeMoil TEMbl, AKIEHTHPYETCs BHMMAHHWE Ha AaKTyaJbHBIE IOJIOXKEHHUSI H3y4aemMoro
MaTepuana, KOTOpble JOJDKHBI ObITh MPHUHATHI CIyIIaTeIsIMM BO BHHMaHHe. MaTepuaibl JeKIHH
SIBJIAIOTCSI OCHOBOM JJIsi MOATOTOBKM CIIyIIaTeledl K MPaKTUYECKUM 3aHSITUSIM U BbIIOJHEHHS
3aJJaHUi CaMOCTOSITebHOM paOoThl. JIEKIIMU U3MIaraloTcsl B BUIE MPE3EHTALUHU C HCIIOJIb30BaHUEM
MyJbTUMEAUMHON anmapaTypsl. [laHHBIE MaTepuanbl B JJIEKTPOHHOW (QopMme mepenarorcs
CTYZCHTAM.

OcHOBHOH 1€bI0 JTA0OPATOPHBIX 3aHATUN SBIAETCA Pa3d00p MPAKTUUECKUX CHUTYyalMi
(keiicoB), BBINOJIHEHHE pPACYETHO-TPAQUUECKUX 33/JaHUIl C HCIOJIb30BaHUEM IPOrPaMMHBIX
MPOJAYKTOB. JIOMOMHUTENBHOM MLIENbI0 JIA0OPATOPHBIX 3aHATUN SIBJISAETCS KOHTPOJb YCBOEHHUS
npoiiienHoro Matepuana. Ha 1a0opaTOpHBIX 3aHATHSX TakXkKe OCYIIECTBISIETCS MpoBepKa
BBIITOJIHEHUS 3aJJaHUM.

Jnig nun ¢ OrpaHWYEHHBIMH BO3MOKHOCTSIMHM 370POBbsI NPEAYCMOTpPEHA OpIaHU3aLMs
KOHCYJIbTAIMi C NCIIOJIb30BAHUEM AJIEKTPOHHOMN TOYTHI.

4. OneHoYHbIe CpPeICTBA VI TEKYlIero KOHTPOJIsl YCIeBaeMOCTH U MPOMEeKYTOYHOM
aTTecTalyu.

4.1 ®oHA OLIEeHOYHBIX CPEACTB /I NPOBeeHHUs TeKYIIero KOHTPOJIS.

B xome wu3ydyeHMs JAMCUMILIMHBI CTYIEHTHl M3y4alOT HAy4yHYHO JIMTEpaTypy 0o
npoOiieMaTuKe AMCUUIUIMHBI, KaK OCHOBHYIO, TaK U JONOJHUTENbHYIO. OCYIIECTBISIOT aHAIU3
KOHIIETIMI M MPaKTHYECKOW AEATETBLHOCTH M0 MOIETUPOBAHUIO M COBEPLICHCTBOBAHMUIO OM3HEC-




npoueccoB. CTyneHTaM NpeuiaraeTcsl pelieHue 3a4ad, KeHCOoB IO TeMe, JIOTHYECKHUX CXEM,
y4JacTHe B JIEJIOBBIX Urpax, pazpadoTka npezeHtauuit PI'3.

KoHnTposib 3a X0A0M caMOCTOATENbHONW pabOThl CTYJEHTa OCYIIECTBISETCS B CIEIYIOIIMX
BUJIAX:

Tekyuii KOHTPOJIb:

® MMMCHMEHHBII KOHTPOJIb: IPEACTABICHNE TEKCTA BBIITOJIHEHHOTO 3a/1aHUS;

Ilpumep xeiica: llouemy penn:kuHupuHT BMecTo 3kcnancuu (IK-4, IK-20)

Korna Annepc Mo6Gepr 0b11 renepanbHbiM qupekTopoM IKEA, oH mHOTIa BBIE3KA B JIiec,
9TOOBI MPOCIEANUTH, TE JH JAEPEBbs PyOAT paboume Ui MeOEIbHOTO MPOHM3BOJCTBA IIBEICKON
KOMIaHuH. Temepp OH TakK K€ MPUCTAIBHO cieauT 3a paboroil Humepnaniackoi Royal Ahold,
OJIHOM M3 BEIYLIMX MHUPOBBIX KOMIIAHHI B PO3HUYHOM CEKTOpE. ['JIaBHas €ro 1enb — AeTAIbHBIN
aHaJIM3 CTOMMOCTH BCEX MPOJAaBAEMBbIX TOBAPOB.

Royal Ahold — getBepTast o BenuyrHE PO3ZHUYHAS CETh B MHpPE TOCIIe aMepukanckoit Wal-
Mart, ¢panmysckoii Carrefour u repmanckoir Metro. B cobctBeHHoCcTH Mau ympaBieHun Ahold,
ocHOBaHHOM B 1887 r., mpumepH03450 cynepMapKeToB, TUIIEPMApKETOB, Mara3uHOB-IUCKayHTEPOB
U creuuaigbHbIX Mara3uHoB B EBporie u Amepuke. I mpumepHO [1Be TpeTH BBIPYYKH KOMIAHHUH
NPUXOJUTCS Ha MPOoayKThl nuTaHus. Royal Ahold mpunamnexur camas xkpynHas B Hunepnanmax
cetb cynepmapketoB — Albert Heijn (700 cynepmapkeroB), moutu 300 marazunoB Gall & Gall,
MPOJAIONINX KPEMKHUE aJKOTojbHble HAmuTKH, u 200 MarasuHOB, MPOJAIOMIMX TOBAPBI JUIS
3JI0pOBbS U KPAacOThl, a TaKxKe J0Jisl B Komnanuu Peapod, nmpoaaromieit npoayktsl yepe3 MHTepHerT.
B EBpone ona BiageeT Takke IIBEACKON CEThIO MPOIYyKTOBbIX Mara3zuHoB ICA, paboraromieil B
[IBeunu, Hopeeruu u npubantuiickux ctpanax. Ho, HecMoTpst Ha 3T0 Ooiblioe Xo3siicTBo, 75%
nponax komnanuu npuxoautcs Ha CILA, rae eit npunamiexar mapku Giant Food, Stop & Shop u
Tops Markets u quctpudyropckas kommnanus U.S. Foodservice, u 10 mocienHero BpeMeHu Ou3Hec
KOMITaHUH 37I€Ch PA3BUBAJICS OYEHB YCIEIIHO.

busHec pO3HUYHBIX ceTed 3aBUCUT OT HAlMOHAIBHBIX MPHUBBIYEK, aAKTUBHOCTH
M300peTaTeNIbHOCTH KOHKYPEHTOB U MHOTOTO npyroro. Ho y Royal Ahold mpobnemsr Hagamucs ¢
Hau0OoJee 3HaUUTEILHON U BECbMa YCIEIIHOM YacTu ee On3Heca — aMepUKaHCKOM, M COBCEM HE M3-
3a 3toro. B 2003 r. BELSICHHIIOCH, YTO PYKOBOJCTBO nucTpubOyTropckoii kommanuu U.S. Foodservice
¢danpcuuUIpoBaNIo OTYETHOCTh, a pa3Mep NPHUIHCOK cocTaBmi okono $1 mipa. Paspasmics
KPU3UC, KOTOPBI yIapuia HE TOJNBKO II0 pelyTalud KOMIIaHWH. HeKoTopwle aKIMOHEPHI
NPEIbSIBUIN KOMIIAaHUM MHOTOMMJUTHApIHbIE UCKU. OT Hee OTBEPHYJINCH (PMHAHCOBBIE HHCTUTYTHI,
a 9TO yXKe JeNalio CUTYaIlMi0 KaTacTpOPHUECKOW M yYrpoxkaio OaHKpOTCTBOM. HekoTopswie
aKIMOHEPbl TMOTPeOOBAIM pa3JEUTh OW3HEC HA EBPONEHCKYI0 M aMEpHUKAHCKYI0 4YacTH U B
JampHEWIIeM TMpojaaTh WX 10 OTAETBHOCTH, ApPYyrde — CMEHHTh pPYKOBOACTBO M HadyaTh
MaciTaOHYI0 PECTPYKTYpPU3ALIHUIO.

[To6enunu BTOphie, 1 B Hauvaie 2003 r. MobOepra HasHaumiu reHaupexkropom Ahold. C
caMoro Havajia OoJbllle BCEr0 B KOMIIAHMM €ro MOpa3uil HE XaoC, BBI3BAHHBIN MOCIEICTBUSIMU
MOIIICHHUYECTBA, a TIOJHBIN OeCIIOPSAIOKB TEKYIIeH AeITebHOCTH. Mobepr cunTaeT cedst mpeke
BCETr0 pUTEilsIepoM, a He KOPIOPATHUBHBIM JOKTOPOM, MO3TOMY Pa30UpaThCS C IOPUANYECKUMH U
(VMHAHCOBBIMU BOINPOCAMU OH HaHSI NPO(ECCHOHATIOB CBOEro Jeina. M3BecTHbIN roJutaHacKuii
topuct ITutep Yokku 3ansncs cyneOoHsimu mnpobinemamu Ahold, a ammm FOctac, ObiBImi
¢unancosblii nupektop Philips, — BocctanoBienuem otHomenuit Ahold ¢ peiHKamMu kanurana u
npenoTBpaiieHneM 6ankporcTBa. CaM sxe Mobepr B3siicsi HerocpeacTBeHHO 3a Ouznec Ahold.

Po3HnuHas TOpromist MPOAYKTAMH NHUTAHUS TPEAINONaraeT TPH OCHOBHBIX crioco0a
yBEIUYEHUS PUOBLTH:

— mproOpeTeHNe HOBBIX KOMIIAHUK M SKOHOMUS Ha MacmTadax;

— M3MEHEHHUE COOTHOILEHHS IIEHA/IPOIYKT, HalpUMEp, MyTeM pacIIMpeHHs] aCCOPTUMEHTa
TOBApOB;

— HKOHOMMSI Ha 3aTpaTax.



VYHacnenoBanHass MoOeproM KOMMaHUs MOTEpsUIa CBS3b C MOKYNATEIsIMU, KOHCTaTUPOBAI
OH. B ero moHnMaHuu 3T0 03HAYaI0, YTO KOMIAHUA HE 3HAET, YTO HYXXHO moTpedutento. Mobepr
paspabotain mporpammy “Jlopora K BO3pOKICHHIO”, HO €¢ MOXXHO ObLTO ObI Ha3BaTh M “‘/[opora k
noTpeOuTento”.

OH pemmni yBEJIMYUTh IPOU3BOJACTBO TOBAPOB Ul JIOMA, YTO JOJKHO YIBOMTH JOJIIO
HENHILIEBBIX TOBapoB B ee obopore K 2010 r. u ObITh yA0OHBIM moKymaTensM. Ho camoe BakHOe
Ipyroe — IMepecTpodKa LENOYKH CO3JaHHUs CTOMMOCTH TOBapoB. KommaHus n0JKHA BBDKATh
Ka)KJIbIM JIMIIIHAM L[ICHT U3 BCEX 3BEHbEB KaHasa I0CTAaBOK. “Bce 3aBUCUT OT TOro, Kak Mbl CMOTPUM
Ha CO3JIaHUE CTOMMOCTH, — 00BsicHsieT MobOepr. — B IKEA Mb1 e3nunu B jiec, 4ToObl BBIOpaTh
MIPaBUJIBHBIE JIEPEBbs M TEM CAMBIM ONITUMHU3UPOBATh pabOTy HAIIMX JIECOMTUIIOK .

Knrou k ycmexy — JeTaJibHBI aHaJIM3 CTOMMOCTH BCEX MPOJABAEMBIX TOBAPOB. “OTO
HaWIy4dlass BO3MOKHOCTb COKOHOMUTH U3 BCEX, UYTO €CTh B HALIEM PACHOPSKEHUM , — FTOBOPUT
Mobepr.

Hanpumep, OyTeiika TomatHoro kerdyma. “KakoBbl pacxoipl TeX, KTO BBIPALIMBAET
HNOMUIOPBI? — paccykgaeT OH. — KakoBbl KOMIIOHEHTHI LIEMIOYKHM CO3/IaHUSI CTOMMOCTH:
MIPOU3BO/ICTBO, MAPKETHHT, YIAKOBKa, NUCTPUOYIUSA? MOXHO M MU3MEHUTh KaKue-TH0O M3 ATHUX
KoMmnoHeHToB? Harpumep, BBECTH CTaHAAPTHHIEOYTHUIKUA. MBI HIEM IYTH, KaK MEePeCTPOUTh 3Ty
LIENIOYKY TaKUM 0Opa3oM, 4TOoObl CHU3UTH LieHY . KOHeuHO, U MPOU3BOAUTENN OpEeHAMPOBAHHbBIX
TOBAapoOB BeayT OOpbOy 3a CHMXKEHHME U3EPKEK M KOHEUHOW LieHbl, ToBopuT Mobepr, “HO OHM
OCTaBJISIIOT COKOHOMJIEHHBIE CPEICTBA ce0e, I0ATOMY Y HUX BBIIIE JOXOJHOCTh KaruTana’.

YroObe m noxomHocTh Kamutaiga Ahold pocma, MobGepr pemuna HE ACTUTHCS C
MIPOU3BOINTEIISIMH, @ HAYaTh MPOJAXKH TOBAPOB 1O COOCTBEHHBIMH OpeHmamMu, Hanpumep, Albert
Heijn (8 700 cynmepmapkerax). CTM (cobctBeHHast ToproBasi Mapka, private label) — mponykr,
KOTOPBIM CTOUT JienIeBIe OpEHIUPOBAHHOIO (Ha PEKJIaMy TPATUTHCS HE HYXHO), HO 3aTO IIPUHOCHUT
puteiiepy 6osee BbICOKYI0 NnpuObLUIb. Ceifuac B HEKOTOPBIX KpYyNMHEHIINX ceTsX Ha 3amane aoJis
CTM cocraBusier Oonee 60% oT oO0mero umcia MNPeACTaBICHHBIX Mapok. Kpymueimme
IIPOU3BOIUTEINN MTOTPEOUTENBCKUX TOBAPOB JIaBHO BOJHYIOTCS 10 noBoAay pactyueil noau CTM B
cylepMapkeTax, TeM 0o0Jieeé 4TO HEKOTOpble UX O3TUX YacCTHBIX MAapOK HHOW pa3 KONUPYIOT
YIaKOBKY IIUPOKO U3BECTHBIX OpeH0B. Ho BiiajenblamM TOproBoix ceTeil BaxkHO cOOIIOCTH OaaHe
Mexay CTM u OpeHaupoBaHHBIM TOBAapOM — MOTPEOUTENb BEAb MOXKET HE MPOCTO JIIOOUTH
KapTOILIKY C MalilOHE30M, a C MallOHE30M KOHKPETHON MapKH.

Jons CTM B npogakax y KOMIIAHUU MOCTOSIHHO PAacTEeT, U 3TO MO3BOJISET AepkKaTh HU3KUE
1eHbl B cBoux MarasuHax. Ho MoGepry storo Hegocratouno. OGnazast 3HaHHEM IEHOOOpa30BaHUs
Ha BCEX YPOBHSX KaHajma moctaBok, Ahold 3actaBisier u npousBoaMTENEH H3BECTHBIX MapoK
CHIDKATB LIEHBl. JTO PUCKOBaHHAs UIpPa.

[Nonnanackas nuBoBapHs Grolsch u xnebonekapnas rpymnmna Peijnenburg o6Bunmim Ahold B
TOM, YTO €€ IIeHOBas MOJUTHKA HaHecya yuepd ux mapkam. ['pynma Unilever, B cBoto ouepens,
nogana Ha Ahold B ¢y, 0OBUHHB €€ B HE3aKOHHOM HCIIOJIb30BAaHUM YIIAKOBKH, TTOXO0XKEM Ha CBOIO.

BrpoueMm, moka B 3Toif OutBe Mobepr, moxoxe, BoiUrpeiBaeT. Ahold mmeer cuiIbHBIN
apryMeHT B IEPEroBOpax C MPOU3BOAUTENSIMU OpEHAMPOBAHHBIX TOBAPOB — OHA KOHTPOJIHUPYET
Takoi kaHai cObiTa B ['onmnmannuu, kak Albert Heijn, ceTb HOMep 0JIMH 10 YUCITy Mara3uHoOB.

KeprtBoii HauaToil Ahold nieHoBOH BO¥HBI, KOTOpPYIO caM MoOepr npeanoynTaeT Ha3bIBaTh
“CTOMMOCTHBIM PENO3UIMOHUPOBAHNEM ~, YK€ CTalla BTOpasl 10 BEIMYHMHE TPYIIIA CyIEPMapKETOB
B ['outanauu Laurus. M3-3a 060CcTpeHMst KOHKYPEHIIMU € MPHUIUIOCh BHICTAaBUTh Ha MPOAAXKY JIBE
U3 Tpex MpUHauIekamux eif cereit. Ahold crana onHuM U3 nokymnarenei ee akTHBOB.

“EcTp 4yeTKue npaBuiia UTPbl: LIEHbI ONpeAessieM Mbl, puTeiliepsl, — roBoput Mobepr. — Mbl
OyaeMm Jenarh Tak U B OyAyllem, a Hamla cOOCTBEHHAs TOProBasi MapKa MrpaeT MpU 3TOM pOJib
o4yeHb (P (PEKTUBHOTO OPYKUS .

B xoneynom cuere, cumtaer Mobepr, 1enb OOppOBI — HE CIOMHTH COMPOTHBIICHHE
CTPOIITUBBIX MOCTABIIMKOB, a YJIYUYIIUTh Ka4eCTBO TOBAPOB M OOCHyXHBaHUA. S Xouy momMoub
MOTPEeOUTEIIO CaIenaTh MPaBIIBHBINA BHIOOD .



I'omtan el BO3BPAIAIOTCS JOMOR

Tepmur MobGepra “cTOMMOCTHOE PETO3UIIMOHUPOBAHNE” MOKHO MPUMEHHUTh U K BHELITHEH
CTpaTeruM YyIpaBiieHUs KomnaHued. MoOepr M 37ech BO IJIaBy YIJla CTaBUT KOHTPOJIb HaJ
m3nepxkamu. OH pemmi, 9to ycnex Ahold 3aBucuT He OT yCIOBHH MHPOBBIX COTJIAIICHHH IO
MWIIHAPAHBIM UCKaM aKI[MOHEPOB, BO3HUKIINM B pe3yibTaTe ckanjana Bokpyr U.S. Foodservice,
a OT U3MEHEeHHM II100aIbHOM cTpaTeruu Komnanuu. [Tostomy Ahold nomkHa COKpaTHTh U3AEPKKU
U YUTH C PbIHKOB, TJI€ €€ MPUCYTCTBHE O0XOAUTCS 10POTO.

Orta BHEWHSS CTpaTerus — IOJHAs MPOTHUBOIOJIOKHOCTb MOJIENH, HCIIOJIb30BABIICHCS
npexHUMHU pykooautensMu Ahold u ux ganexkumu nmpegkamu, — 3aBO€BaHHE HOBBIX TEPPUTOPUIL
3a okeaHoM. 3a Tpu roaa Ahold 3a0pu1a 06 SKCTIaHCHM M TPOJIaJia HEKOTOPhIE U3 Mara3uHOB CeTel
Santa Isabel B Unnu u Ilepy u Bompreco B A3um u Jlatunckoit Amepuke (oHM moctanuch Wal-
Mart Stores), G. Barbosa B bpasunuu u Disco B Aprentune (unnuiickoir Cencosud), mouru 600
MmarazuHoB B Micnanuu u Ha Kanapckux octpoax ((oHIy NpsMbIX MHBeCTULMH Permira).

Ahold pemmna cocpegoTounTbes Ha Oonee cTaOMIBHBIX pbiHKax. Kommanus npuobpena 27
MarasuHoB Konmar y apyroii romuranackoit komnanuu, Laurus N.V., u 56 marazunos Julius Meinl
B Uexuu — 3TO CcTajo NepBbIM NMPHOOPETECHUEM OCTe MPUHATHS aHTUKPHU3UCHOM mporpamMmbl 2003
I.

[TocTosiHHO mepemelaroTcs W3 OAHOM CTpaHbl B JIPYI'yl0 U JIPYTH€ JHUAEpPhl MUPOBOIO
puteitna. OT4acTu 3TO CBA3aHO C TeM, UYTO BJAIU OT JioMa KOHKypeHThl Ahold, Tak ke, kak u OHa,
BBIXOJIAT HA HAIMOHAJIbHBIEC PHIHKHM Yepe3 MOKYIKY MECTHBIX KOMIaHui. B ciydae ecinu kakoi-To
HAI[MOHATILHBIA MPOEKT 3a0yKCOBaJl, MUPOBBIE pUTEHIIEPhl MPOCTO MPOAAIOT KOMIAHUIO, IPUYEM
4acTO CBOEMY MPsIMOMY KOHKYPEHTY W3 TepBoil msrepku JymnaepoB. Wal-Mart u Carrefour B
MoclieHee BpeMsl MPHIJIOCh TMOKHHYTh HEKOTOpble U3 cTpaH B EBpome u A3uu, HO OHH
MPUCMATPUBAIOTCS K HOBBIM pBIHKAaM, B TOM 4mcie K poccuiickomy (Carrefour yxe odopmuna
IIoMaAKK oA cynepmapkeTsl B KpacHonape u PocroBe-Ha-/lony). Metro yke 3aBOeBbIBaeT Halll
PBIHOK, TIpeJyIarasi TeJIeBU3MOHHYIO manenb 3a 33 000 py6. u poroanmapar Leika 3a 10 000 pyo®.

B Hos16pe 2006 r. xommaHus oObsBUIA O Hayalle (PUHATBHOW CTauU PECTPYKTYPHU3AIUH.
Ha sTom 3Tane xommaHus caenaeT TO, Yero TpeOOoBalM HEKOTOpBIE aKLMOHEpPbI-pEHephl elle B
pasrap ¢uHaHcoBoro ckanaana B 2003 r., — pa3IeIuT eBPONCHCKUN 1 aMEPUKaHCKUH OM3HEC.

[To utoram 2006 r. 3a10KEHHOCTh KOMITAHWH CHU3WIACh Ha 884 MuH eBpo A0 4,6 Mipn

€BO.
UTOTI'U ITPOTPAMMBI MOBEPT A
[TapameTp (B 2002 2003 2004 2005 2006
€BpO
[Iponaxmu, 50,8 45,4 44.6 445 449
MIIPJT
[TpuOsLIH -4 345 -689 +898 +159 +915
(+)/
YobITOK (-),
MJTH
3HAYUTEIBHYIO YaCTh MPUOBLIH 32 BCE 3T NIEPUOJIBI ChEITH
BBITUIATHI 110 CYJICOHBIM FICKaM.

Bormpocs! k keicy:

1. Bbigenure OCHOBHBbIE NPEMMYIIECTBA M HEIOCTAaTKU NPEAJIOKEHHBIX B TEKCTE Tpex
OCHOBHBIX CIIOCOOOB yBEJIMYEHUS MPUOBUIN KOMITAHUEH PO3HUYHON TOPTOBIIH.

2. Ha kakyo wWiIM KaKhe CTpaTernmd cTalla OpHeHTHpoBaThcs kommanusi Ahold mocie
npuxojga Mobepra U Ha Kakuhe CTpaTErwuy Bbl ObI PEKOMEHJOBAIM OPHUEHTHPOBATHCS KOMITAHUH
Ahold B 6ymymem?

3. CopoekTupyiiTe 11enouky mneHHocrerd kommanuu Ahold u mpoananu3upyiiTe ee ¢ TOUKH
3pEHHsI OLICHKHM CYIIECTBYIOLIMX OH3HEC-NPOIECCOB Ha IMPEAMET CO3/aHUsl UMM J100aBIECHHON



CTOMMOCTH KOMIaHuu. [laiiTe Balm pekoMeHAaluy 0 PEMHKUHUPHUHTY CYIIECTBYIOIIUX OU3Hec-
IIPOLIECCOB C LENbI0 UX ONTUMHU3ALNH.

4. B 4yeM OCHOBHbIE NPEUMYILECTBA U HENOCTAaTKH HUcnoiab30BaHus CTM poO3HUYHBIMU
CETSIMM Ha COBPEMEHHOM 3Tane?

5. Ouenure ponb MoOepra B Bbixoge komrnanuu Ahold u3 kpusuca u BeIIEIUTE OCHOBHBIE
4epTel Mobepra kak MeHeKepa, CIOCOOCTBOBABIIINE ITOMY IIPOIIECCy.

6. Ilpoananu3upyiite MEXAYHApPOJIHYIO JNEITEIBHOCTh KOMIIAHMU B TOT MEPUOJ] U JaANTe
OLICHKY IPUHATOMY CTPaTE€rMueCKOMY pEILIEHUI0 O pa3felie €BPOINEHCKOr0 M aMEpUKaHCKOIO
OusHeca.

Ilpumep PI'3: (OK-3, IIK-4)

OcHosHble nouamusi:

e  busHec-mpolecc — 3TO JOTUYHbIN, MTOCJIEI0BATEIbHbIN, B3aMMOCBSI3aHHbBIN HAOOP padoT
U Olepaluii, KOTOPBIi MOTPeOsieT pecypehl, CO34aET IIEHHOCTh U BBIIAET Pe3ybTaT.

e  Bxop OusHec-mporecca — pecypcebl, He0OX0IUMBIE ISl OCYLIECTBICHUS On3Hec-
rporecca.

e Brixon 6usHec-npomecca — MpoIyKIus WiK(M) ycayra, HOJTyYeHHBIE B pe3yJIbTaTe
IIpOBEJICHUS] OU3HEC-TIpoLecca.

OcnosHule 3a0a4u:

I1o maHHBIM MPEATIPUITHIA:

1. CdhopmynupoBaTh LeTH YyIpaBieHUs KOMIAHUEH (TPOU3BOJICTBO, IEPCOHAN, TPOCKTHI,

(buHAHCHI, JOKYMEHTAIHS U JIp.).

Hanpumep, yBeTM4nUTh MPUTOK KIIMEHTOB, YBEIUYUTH OOOPOTHI MPOIYKIIUU H TIP.

2. TlocraBuTh 33724 — CPOPMHUPOBATH IUIAH JEHCTBUH, Oarogapsi KOTOPHIM HENU OymyT

JOCTUTHYTBHI.

Hamnpuwmep,

— W3yuuTs prIHOK cripoca
— IlpoBecTu ananus, CylecTBYIOIIEH CUCTEMbI YIIPABIICHUS IPOEKTAMHU
U T.J1.
3. Omnucatb OU3HEC-TIPOLIECCHI, KOTOPbIE HEOOXOUMBI JJIsl PEIICHUS TTOCTABICHHBIX 3a/1a4.

YCTHBIN KOHTPOJIb: co0ece0BaHne

4.2 ®oHJ OLICHOYHBIX CPEACTB VI MPOBECHUS POMEKYTOYHON ATTECTAILUH.

[TpomMexyTouHast aTTecTalys 10 UTOraM OCBOEHMSI AMCLUILIMHBI OCYLIECTBIIsSIETCA B (hopme
3ayeTa, B X0J1€ KOTOPOTO OLIEHUBAETCS] YPOBEHb TEOPETUUECKUX 3HAHUN U HaBBIKU 110 IPUMEHEHUIO
METO/IOB OIMCaHMsl, aHAJIN3a, COBEPIIEHCTBOBAHUS OM3HEC-TIPOLIECCOB.

OrneHouHbIe cpeACTBa JIsl UHBAJUAOB U JIUIl C OTPAaHUYEHHBIMU BO3MOYKHOCTSMHU 370POBbsI
BBIOMPAIOTCS C YUETOM MX MHAWBUIYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— MpU HEOOXOJAUMOCTH MHBAJIMIAM M JUIAM C OIPaHUYEHHBIMU BO3MOYKHOCTSMHU 37J0POBbBSI
IIPEIOCTABIIAETCS AOMOJIHUTENBHOE BPEMs JUIsl TIOATOTOBKHM OTBETA HA DK3aMEHE;

— MpU NPOBEACHUM NPOLEAYPHl OLIEHUBAHUS PE3YyIbTaTOB OOYyUYEHHUs MHBAIMUIOB M JIMI C
OTPAaHUYEHHBIMA BO3MOYKHOCTSMH 370POBbSl IIPEIyCMATPUBAETCS HCIOJb30BAHUE TEXHUYECKHUX
CPEICTB, HEOOXOAUMBIX UM B CBS3H C UX UHJUBUIYaTbHBIMU OCOOCHHOCTSIMU;

— IIpU HEOOXOJUMOCTH /ISl 00yHarOIUXCs C OrPAaHUUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbS U
MHBAJINI0B IPOLEAYPa OLEHUBAHUS PE3yIbTaTOB O0YUEHUS MO TUCHUIUIMHE MOKET IIPOBOUTHCS B
HECKOJIBKO 3TaIoB.

[Tpouenypa olieHHBAaHUS PE3yNbTaTOB OOYYEHHUS HHBAIUIOB U JIMI C OTPaHUYEHHBIMU
BO3MOKHOCTSIMM  3JI0POBbsSI 10 JMCUUIUIMHE (MOAYNIO) TpPEAyCMaTpUBACT MpPEJOCTaBICHUE
uHpopmanuu B (opmax, aganTHUPOBAHHBIX K OrPAaHMYEHUSM HX 3J0POBbS U BOCHPHUITUS
uHpOpMaIHu:

Jlist mun ¢ HapyIIeHUsIMU 3pEHUS:

— B 11e4aTHOM (hopMe yBEITMUYEHHBIM HIPUPTOM,

— B (hopMe JIEKTPOHHOT'O IOKYMEHTA.



JUist U1 ¢ HapyIIEHUSIMH CITyXa:

— B re4atHoi opme,

— B OopMe DIIEKTPOHHOTO JIOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEJIBHOTO anmapara:

— B IIeYaTHOM (opme,

— B (popMe PIIEKTPOHHOTO TIOKYMEHTA.

JlaHHBII TIepeYeHb MOXET OBITh KOHKPETU3UPOBAaH B 3aBUCUMOCTH OT KOHTHHICHTA
00yJaroIuXcs.

5. IlepeyeHb OCHOBHOWM M JONMOJHHUTEJLHOH Y4eOHON JHUTEepaTypbl, HEOOXOAMMOM 1JIs1
OCBOEHM S TMCUUIJIMHBI (MOXYJIsA).

5.1 OcHoBHasi JiuTepaTypa:

1. PeumxunupuHr OusHec-tmporeccoB: yueOHoe mocooue / A.O. baunos, O.C. Pynakosa,
B.A. 3axapos, U.B. 3axapos; pea. A.O. biunoBa. - Mocksa: IOnutu-/lana, 2015. - 343 c. -
bubmuorp. B kH. - ISBN 978-5-238-01823-2; To xe [Onekrponuwii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=117146 (28.09.2018).

2. MonenupoBanue  OusHec-mipolieccoB:  ydeOHoe  mocobue /  A.H. Baiimakos,
O.C. 3BarunueBa, A.B. Hazapenxko wu gp.; ®enepanbHoe TOCYAapCTBEHHOE OIOKETHOE
o0pa3oBaTeNnpHOE YUYPEKJIEHHE BhICIIEro MpodeccuoHaabHoro obpa3oBaHus CTaBpOMOIbCKUN
TOCYJapCTBeHHBIM  arpapHblii  yHuBepcuter, Kadenpa menemxmenta. -  CTaBpomnoib:
CraBpomnonbCcKuil rocyIapCTBEHHBIN arpapHblil yHuBepcuTeT, 2017. - 179 c.: un. - bubnuorp. B KH.;
To e [Dnexkrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=484916
(28.09.2018).

3. KamennoBa, M. C. MoaenupoBanue OusHec-mporieccoB. B 2 4. YacTth 2 : yueOHHUK H
MpakTUKyM i1 OakanaBpuata u Mmaructpatypsl / M. C. Kamennosa, B. B. Kpoxun, . B. Mamkos.
— M. : U3parenscTBo FOpaiit, 2018. — 228 c. — (Cepus : bakanaBp u maructp. AkajeMU4ecKuit
kypc). — ISBN 978-5-534-09385-8. [Dnekrponnsiii pecypc]. - URL: https://biblio-
online.ru/book/modelirovanie-biznes-processov-v-2-ch-chast-2-427727.

4. Copokus, A.A. PenmxuHupuHr 6usHec-mpoieccoB: yueoHoe nocooue / A.A. CopokuH,
AO. OpnoBa; MunucrtepctBo obpa3zoBanusi U Hayku Poccuiickoit @enepauun, denepanbHoe
rOCyJJapCTBEHHOE AaBTOHOMHOE 00pa3oBaTelbHOE YUPEXKIEHHE BbICHIETO0 MPO(ECCHOHATBHOTO
oOpazoBanus «CeBepo-KaBkasckuii geaepanbubiii yauBepcuteT». - CtaBponons: CKDOY, 2014. -
212 c¢.: wun. - bubmmorp. B kH.; To ke [OnekrtpoHHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=457746 (28.09.2018).

5. AHanu3 U ONTHMH3ALUs OM3HEC-TIPOLECCOB: J1a0OpaTOPHbIM MpakTUKyM / cocT. M.I.
Pomanenko; MunucrepctBo oOpa3zoBanusi W Hayku Poccuiickoit ®enepannu, denepanbHoe
rOCyJJapCTBEHHOE aBTOHOMHOE 00pa3oBaTelbHOE YUPEXKIEHHE BBbICHIETO MPO(ECCHOHATBHOIO
oOpazoBanus «CeBepo-KaBkasckuii geaepanbubiii yauBepcuteT». - CtaBponons: CKDY, 2015. -
79 ¢ wi - bubmmorp. B kH.; To xe [Onekrponssii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=457858 (28.09.2018).

Jlns ocBOEHUS AMCUMILTUHBI WHBATHIAMU M JUIAMH C OTPAHUYEHHBIMH BO3MO>KHOCTSIMH
3II0OPOBBSI UMEIOTCS U3/IaHHS B AJIEKTPOHHOM BHUJIE B DJIEKTPOHHO-OMOIMOTEYHBIX CHCTEMAX.

5.2 JlonoJiHMTe/ILHAS TUTEpPaTypa:

1. babuu, B.H. WaHoBammonHas wMojaenbs OwusHec-mpolecca: ydeOHOe mocooue /
B.H. babuu, A.I'. KpemnéB; MunuctepctBo oOpa3oBanusi W Hayku Poccuiickoit ®Denepanum,
VYpansckuii ¢enepanbHblii yHuBepcuter uUM. nepsoro Ilpesunenta Poccum b. H. Enpnuna. -
ExatepunOypr: M3natensctBo Ypanasckoro yHusepcurera, 2014. - 185 c.: tabu., ui. - bubnuorp. B
kaH. - ISBN  978-5-7996-1220-7, To ke [Dnekrtponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=275629 (28.09.2018).


http://biblioclub.ru/index.php?page=book&id=117146
http://biblioclub.ru/index.php?page=book&id=484916
http://biblioclub.ru/index.php?page=book&id=457746
http://biblioclub.ru/index.php?page=book&id=457858
http://biblioclub.ru/index.php?page=book&id=275629

2. CamconoBa, M.B. VYmpaBnenue mnpoueccamu: ydeOHO-TIpaKTHUUECKoe Tmocobue /
M.B. CamconoBa; MunucTepcTBO 00pa3zoBanus U Hayku Poccuiickoit ®eneparuu, denepanbHoe
rocy/lapCTBEHHOE OI0JIKETHOE 00pa30BaTEIbHOE YUPEXKJIEHHE BBICIIETO MNPOPECCHOHATBHOIO
oOpazoBaHusi "YIBSHOBCKMI T'OCYJapCTBEHHBI TeXHMYeCKHi yHuBepcuteTr', WHCTUTYT
JTUCTAHIIMOHHOTO M JOTIOJHUTEIBLHOTO OOpa3oBaHus. - YibsHoBck: Yl TV, 2014. - 187 c.: win.,
Tabin., cxem. - bubn. B k. - ISBN 978-5-9795-1242-6; To xe [Dnekrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=363491 (28.09.2018).

3. Cuny, B.A. PewmxuHupuHr Ou3Hec-mporieccoB: ydeOHoe mocobue / B.A. Cwny,
MLIL. Cunuy; pen. H.B. KonoBanoBoi. - Tomck: ToMckuil rocy1apCTBEHHbI YHUBEPCUTET CUCTEM
yrpaBieHus U paguodnekrponuku, 2007. - 200 c. - ISBN 5-86889-330-1; To ke [DneKTpOHHBIHA
pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=208582 (28.09.2018).

5.3. llepuoguyeckue u3IaHus:
Kypnan «busnec. Menemxment. [IpaBo»
Kypnan «KanpoBblii MEHEIHKMEHT
Kypnan «Menenxment B Poccuu u 3a pyoexom»
Kypnan «Poccuiickuii ;xypHall MEHEKMEHTa»
Kypnan «YnpasieHue KOMIIaHUEH»
KypHan «YnpasieHue 4e10Be4eCKUM OTEHIIAATIOM»
Kypnan «3¢ddekTnBHOE aHTHKPUZUCHOE YITPABICHHE)»
KypHan «OkoHOMHKA: TEOPUS U IPAKTUKA

6. Ilepeyennb pecypcoB HHGPOPMAIMOHHO-TEJIEKOMMYHMKANMOHHOH ceTH «HTEepHeET»,
HEeO00XOAUMBIX /ISl OCBOCHHUS TUCHHUIINHBI (MOLYJIS).
Www.mgpu-econom.ucoz.ru
www.circle.ru
www.avtopilot.ru
WWW.sostav.ru
www.pressclub.ru
www.marcus.spb.ru
www.ecsocman.edu.ru
WWW.aup.ru
WWW.e-Xecutiv.ru

7. MeToauveckne yKazaHus sl 00y4alOUIUXCS 10 OCBOEHUIO JUCHUNIMHBI (MOAYJIsS).

CamocrosTrenbHas paboTa mo gucHUIUIMHE «MHXUHUPUHT W PEHMHXUHUPHHI OH3HeC-
npoueccoBy (18 yacoB) MPOBOAUTCS C LIETBIO 3aKPEIJIEHUS U CHUCTEMAaTH3allui TEOPETUYECKUX
3HaHU#, (OpPMUPOBAHMS NPAKTHUECKUX HABBIKOB IO MX NPUMEHEHHUIO NPU PELICHUH 3ajad B
BBIOpaHHOW TpenMeTHON obsactu. CaMocTosTeNnbHass paboTa BKIIOYACT: W3YYCHHE OCHOBHOM M
JIOTIOJIHATEIBHON JIUTEPATyphbl, HOPMAaTUBHO-TIPABOBBIX aKTOB, PETYJIUPYIOIINX WHHOBALMOHHYIO
nestenbHocTh B Poccuiickoit ®enepanny; BBINOJIHEHWE pacuyeTHO-TpapUUecKuX 3a/laHui,
CaMOIIOATOTOBKY K YYaCTHUIO B JUCKYCCHUSX.

B xoxe camMomoAroToBKM K Y4YacTHIO B JIMUCKYCCHSIX CTYAEHT OCYILIECTBISIET cOop H
00paboTKy MaTepualioB IO 3aJaHHOM Teme, MCIOb3ys NpPU 3TOM OTKPBITbIE HCTOYHUKHU
uHpopmanuu (ydeOHbIe ocoous, MyONIUKalUU B HAYYHBIX U3JAHUSAX, AHATUTHYECKUE MaTepHabl,
pecypcbl ceTi IHTepHeT U T.11.).

BaxHelmuM  3JeMEHTOM  CaMOCTOSITETIbHOM  paboThl  SIBIISICTCSl  pellieHHe KeHCOoB,
IpeajaraéMplX mpernojaBaTresaeM. OTOT BHUJ CaMOCTOATEIbHOW pabOThl MO3BOJISIET YIIIYyOUTbH
TEOPETUYECKHE 3HAHUS W PACHIMPUTh NPAKTUYECKUH OIBIT CTYIEHTa, €ro CIOCOOHOCTb
reHepupoBaTh COOCTBEHHbIE WJIEW, YMEHHE BBICIYIIATh aJlbTEPHATUBHYIO TOYKY 3pEHMS,
apryMEHTHPOBAHHO OTCTAaWBaTh CBOIO MO3ULHUIO, CPOPMHUPOBATH KOMAaHJHbIE HABBIKM NPUHSITHS
penieHui.


http://biblioclub.ru/index.php?page=book&id=363491
http://biblioclub.ru/index.php?page=book&id=208582
http://www.mgpu-econom.ucoz.ru/
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http://www.pressclub.ru/
http://www.marcus.spb.ru/
http://www.ecsocman.edu.ru/
http://www.aup.ru/
http://www.e-xecutiv.ru/

KoHTposb 32 BBINOIHEHUEM CAMOCTOSITEIBHON PabOThl MPOBOAUTCSA MPU U3YUEHHUN KaXKIOU
TEMbl JWCHUUIUIMHBI HA IPAKTHYECKUX 3aHATUAX. OTO TEKYIIUMH ONpOC, KEHChI, pacuyeTHo-
rpaduyeckue 3a1aHusl.

Pemenue keiica mpearnosiaraeT TBOPYECKYI0 aKTUBHOCTBH CIyIIAaTeNst, yMEHUE paboTaTh C
JUTEpaTypoi, BIaJICHUE METOJaMHU aHalu3a JaHHBIX U KOMIBIOTEPHBIMM TEXHOJOIMSMU HUX
peain3anmi.

Ilenp PI'3 — 3akpenjeHue TEOPETHUYECKUX OCHOB M IIPOBEpKA 3HAHUI CTYJEHTOB IO
BOIPOCaM OCHOB M TMPAKTHYECKOW OpraHM3alMil pPEUHKMHUPUHTA, YMEHHE MOJ0HpaTh,
aHAJIM3UpPOBaTh U 0000IIAaTh MaTepHallbl, PACKPHIBAIOILME CBSA3M MEXAY TEOpHEH U NpPaKTHUKOH
MPOEKTUPOBAHUS PEUHKUHUPUHTA OM3HEC-TIPOIIECCOB.

CryneHT MOXXeT B JI0CTaTOYHOM OOBbEME OCBOMThH M YCIELIHO Pealu30BaTh KOHKPETHBIE
3HAHUS, YMEHUS, HABBIKM U KOMIIETEHIIUU B CBOEH MPAKTUUYECKON JI€ATEIbHOCTHU IPU BHIIOJHEHUU
CIICAYIOLIUX YCIIOBHIL:

1) cucremarunyeckas pabora Ha y4eOHBIX 3aHSATHSAX O] PYKOBOJICTBOM IIPEIONABATENS U
caMoCTOsITeNIbHas pad0Ta MO 3aKPEIUICHHIO NT0JIyYE€HHBIX 3HaHUI U HaBBIKOB;

2) BBINOJIHEHHE 33/IaHHI TIPETIOIaBaTeNIs Ha MPAKTUYECKUX 3aHATHUIX;

3) BBUICHGHHE M YTOYHCHHE OTICNbHBIX MPEIINOCHUIOK, YMO3aKIHOYCHHI U BBIBOJIOB,
COZIepKaIINXCsl B Y4eOHOM Kypce; B3aMMOCBSI3€H OTHENBHBIX €ro paszesioB, HCIOIb3YEMBIX
METO/IOB, XapaKTepa UX UCIOIb30BAHUS B IPAKTHUECKON AEATEIbHOCTH;

COIOCTABJICHUE TOYEK 3PEHMsS Pa3IMUHBIX aBTOPOB IO 3aTparuBacMbIM B Y4eOHOM Kypce
npobemMaM; BbISBICHHE HETOUYHOCTEH M HEKOPPEKTHOTO M3JI0KEHUS MaTepualia B MEepHOIUUeCcKOil
U CIICIUAJIbHOM JIUTEpaATypE.

B ocBoeHMM IUCLMIUIMHBI MHBAIWJAMU U JIMIAMU C OIPAaHUMYEHHBIMH BO3MO>KHOCTSMHU
30pOBbsi OOJNIBIIOE 3HAUEHHE WMEET WHIUBUAyalibHas ydyeOHas pabora (KOHCYIbTallUU) —
JIONOJTHUTEIbHOE pa3bsiICHEHUE YUeOHOIro MaTepuania.

WupuBuayanbHbIE  KOHCYJIBTAlMM TIO0 TPEAMETY SIBISAIOTCS BAKHBIM  (aKTOPOM,
CIOCOOCTBYIOIIMM HMHIUBUAYaATU3alUK OOy4eHUsS M YCTAaHOBJIEHUIO BOCHHUTATEIBHOTO KOHTAKTa
MEXIy TpernojaBareieM ¢ OOy4JaromMMCS WHBAJIMIOM WM JIMIOM C OTPaHWYCHHBIMH
BO3MOKHOCTSIMH 3/10POBBbSL.

8. IlepeyeHr MHGOPMANMOHHBIX TEXHOJOTHH, MCHOJb3YyeMbIX NPH OCYIIECTBJICHHHU
00pa30BaTe/IbHOIO MpoLecca Mo AUCHHUIIMHE (MO1YJ110).
8.1 Ilepevyenbs MHGPOPMANMOHHBIX TEXHOJIOTHIA.

8.2 Ilepedyenb HEOOXOAMMOI0 MPOrPAMMHOIO 00€CIIeYCHHUS.
1. Onepanronnas cuctema Windows (He Hibke Bepcuu 7);
2. ITaker mporpamm Microsoft Office (ne Hmxe Bepcuu 2013);

8.3 Ilepevyenb MHGPOPMANMOHHBIX CIPABOYHBIX CHCTEM:

CnpaBouno-npaBoBas cuctema «Koncynprantlmocy;

CrpaBo4HO-TIpaBoBasi cucteMa «l apaHrTy;

OneKTpoHHO-0nbInoTeuHas cucreMa «KoHCynbTaHT CTyIeHTa;
OeKTpPOHHO-OMOIMOTeYHas CHCTEMa Znanium.com;

OnextponHas 6ubnmorexka Hb Ky6I'V;

OnekTpoHHas 6ubanoTeuyHas cucrtema «YHuBepcurerckas 6udnuorexka ONLINEy;
DJeKTpoHHas OMbIMoTeUHas cucTeMa U3JIaTeNbCTBa «JIaHby;

OnekTpoHHas 6ubanoreunas cucrema «tOpaiTy;

9. MarepuajJbHO-TeXHHYeCKass  0a3a, HeoOXoauMMasi Ui OCYULIECTBJICHUS
00pa3oBaTeILHOI0 MPoOLEcca MO AMCUUIINHE (MOTYJII0)



B kadecTBe SJEKTPOHHBIX CPEACTB OOy4YEHHUS MO AMCLUUIUIMHE, C TMO3HUIMU peanu3aluu
WHTEPAKTUBHBIX 00PA30BATEIBHBIX TEXHOJOTHM, HCIONB3YIOTCS ayIAUTOPHH, OCHAIICHHBIC
KOMIIBIOTEPAMHU U MYJbTUMEIUUHON anmaparypoil. s npoBeaeHus JeKIUi U MPAKTUYECKUX
3aHATUHN MO AUCHUILIMHE ucnonb3yercss LCD-npoexTop.

bubnuoteunsiii dona Kyol'Y: ydeOHUKH, ydeOHBIE MOCOOMS, MEPUOAMYECKUE KYPHAIIHI,

AIIEKTPOHHON M OYMa)KHOI

bopmax.

B

Bun pabor

MatepuraabHO-TEXHHYECKOEe OOECIeUeHUEe JIUCIUILIAHBI
(MoOIyJIst) U OCHAIIIEHHOCTh

JIeKIInoHHEBIE
3aHATHSA

Aynuropuu, 000py10BaHHBIE MYJIbTUMEAUTHBIM
obopynoBanuem 2071, 2081, 209H, 21441, 21241, 520a, 205a,
201a, 20261, 20271,

403351, 40340, 40351, 4036121, 40361, 40381, 40391, 5040,
5041n, 504250, 504511, 50461

JIaGopatopHsble
3aHSTHS

Aynutopuy, OCHAIllEHHBIE IPE3EHTALMOHHON TEXHUKOU
(mpoekTop, 2KpaH, HOYTOYK) ¥  COOTBETCTBYIOIIHM
nporpamMmmubiM oOecrieueHneM (I10) Power Point , Excel,
Microsoft Office. 513a, 514a, 515a, 516a, 403411, 208ua, 202a,
210n, 2011

[Ipomexxyrounas
aTTecTanus

AyIUTOpHH, OCHAIICHHBIC IPE3CHTAIIMOHHON  TEXHHUKON
(mpoexkTop, 9KpaH, HOYTOYK) U  COOTBETCTBYIOIIMM
nporpaMmmubiM  obecnieuenueM (I10) Power Point, Excel,
Microsoft Office. 513a, 514a, 515a, 516a.

CaMocTrosTebpHas
paborta

KaOuHeTsl I CaMOCTOSITENIBHON pPabOTHI, OCHAIICHHBIC
KOMIIBIOTEPHON TEXHUKOH C BO3MOYKHOCTBIO IOAKIIIOUYEHUS K
cetu «lHTEpHET», NMPOrpaMMON HSKPAHHOI'O YBEIWYECHUS U
00€CIEeUYEeHHbIM TOCTYIIOM B 3JEKTPOHHYIO HH(OPMAIMOHHO-
oOpa3oBatenbHyto cpeny yHuBepcurera 203n, 202H, 203Ha,
201H.




Penenszus
Ha pabovyr NpOrpaMmy JTUCHUTLTAHBI (MOTYJIs)

«MHKMHUPHUHT M PEMHKHHUPHHT OM3HeC-NPOLECCOB) ISl 00YJarOIUXCs IO HAPaBJICHUIO
noarotoBku 27.03.02 YnpasJieHue KaueCTBOM, HAIIPABICHHOCTD (Ipoduih): YIpaBieHue
KaueCTBOM B COIIMAIbHO-3KOHOMUYECKHX CUCTEMax
(mpukaaxHoii 6akajsaBpuar), pazpaboraHHyo Ha kKadeape « DKOHOMHUKA U YIIPABICHUE
nHHOBaMOHHBIMU cucteMamu» OPI'BOY BO «KybaHckuil rocyaapcTBEHHBI YHUBEPCUTET
PazpaboTumk: JOKTOp 3KOHOMHUYECKUX HayK, mpodeccop, mpodeccop kad. «IKOHOMHUKA U
yIpaBieHNEe UHHOBAIIMOHHBIMU CHCTEMaMU»

JapmuiioBa Kennu /laBiieTroBHa

Jucuummmza b1.5.31 «VHXUHUPUHT U PEMHKUHUPUHI OM3HEC-IIPOLIECCOB) SIBIISETCA
0a30BOM UCUUIUIMHON IEpBOro OJioka Y4eOHOro IUlaHa [0 HAMpaBJICHUIO «YTIIpaBJICHHE
KauecTBOM» M 3aHMMaeT OJHO M3 KIIIOYEBBIX MeCT B MPO(EeCCHOHANBHOM MOATOTOBKE
0akanmaBpoB, JONOJHsS, KOHKPETH3UPYS UM pa3BUBas IMOJNYYCHHYI0 paHEe CHCTEMY
YIPaBJIE€HYECKUX 3HAHUN CTYJEHTOB.

Pazpabotunkom paboueit mnporpammbl  auctuiuimHabl  (PIIJ])  «MmxuHUpHHT U
PEUMH)KMHUPUHT OH3HEC-TPOIIECCOB» SIBISIETCS [11.3.H., Tpodeccop Kadeapsl SKOHOMUKH H
ynpasieHuss ”HHoBaMoHHbIMU cuctemMamu @I'BOY BO «Ky6I'V» Japmuinosa XK. /1.

PaGouas mporpamma BKJIIOYAeT B ce0sl CIEAYIONIUE TIEMEHTHI:

1. Henu u 3anaun U3y4eHUs TUCHUIUIMHBIL.

2. CTpyKTypa ¥ coJiep)KaHHe JUCIUTUINHBL.

3. O6pa3oBaTeIbHBIC TEXHOJIOTHH.

4. OreHOoYHbIE CPECTBA TSl TEKYIEro KOHTPOJIS YCIIEBAEMOCTH U
IIPOMEKYTOUYHOM aTTECTALUU.

5. IlepedeHb OCHOBHOI M JONOJIHUTENBHOM yueOHOM IUTEpaTyphl, HEOOXOIUMON
JUISL OCBOCHHUS JUCITUIINHBI.

6. Ilepeuyens pecypcoB HHGOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTn «MHTepHeTY,
HEOOXOAUMBIX JUISI OCBOCHUS TUCIIUILIMHBL.

7. Meroanueckue ykazaHus A1 00y4arolXcsl 10 OCBOSHUIO AUCIUIIINHBIL.

8. IlepeueHb MH(OPMAIIMOHHBIX TEXHOJIOTHH, UCTIOIb3YEMBIX MTPH
OCYILIECTBICHUH 00pa30BaTEIbHOIO MpoLiecca M0 AUCIUILIINHE.

9. MarepuabHO-TeXHUYECKas 0a3a, HeoOXoumast Jiist
OCYILECTBIICHHS 00pa30BaTEIBbHOTO MpoLecca.

PabGouass mporpamma OpUEHTHpOBaHAa Ha IMOJATOTOBKY CTYJIEHTOB K JESITEIbHOCTH B
00J1acTH yHpaBJeHHs KauecTBOM, BCE NMPAKTHUECKUE 3aHATHs COMPOBOXKIAIOTCS BBIOJHEHHEM
pacdyeTHO-TpapUYECKUX 3aJaHUil U KeWCOB M3 Ou3Heca peaibHbIX kommaHuil. CoaeprkaHue
paboueit mporpammel cootBeTcTBYeT @I'OC BO.

[TonoXXUTENbHBIMU ~ CTOPOHAMHM IPOrPaMMBbl  SIBJISIETCS  NPUMEHEHUE COBPEMEHHBIX
MeJarornyeckux TEXHOJOTMM oOydeHHus, B TOM 4YHUCJI€ WHTEPAKTUBHBIX, HalpaBICHHBIX Ha
yriyOJeHHOe M3ydyeHHe Hambolsiee 3HAYUMBIX Pa3/IeNoB Kypca, MPUOOPETEHUH TEOPETHUYECKUX
3HAHUH U NPAKTUYECKUX HABBIKOB aHAIN3a KOHKPETHBIX COLUAIbHO-DKOHOMUYECKUX SIBJICHUN U
MIPOIIECCOB, BBISBICHUU MMEIOLIUXCS Mpo0aeM, 000CHOBAaHMM BO3MOKHBIX IyTE€H UX pEIIeHHS.
3amaHus AJ TEKYLIEro KOHTPOJISl 3HAHUKM OOydaroluXcsl IMpe/ICTaBlIeHbl MO BCEM TEMaM,
coJiep’KaT 3HAYUTENIbHOE YHCJIO BAapUAHTOB JUIsl oOecredyeHuss OOBEKTHUBHOCTH KOHTPOJIA.
Mertoanyeckre peKOMEHIAlMU MO OpPraHMU3alUU CAMOCTOSTEIbHONW pabOThl HANpaBiIeHBI Ha
3aKpeIICHUE U3y9aeMOro Ha 3aHATUSAX MaTepHhaa.



Penensupyemas PI1J] aktyanbHa, cogepkanue pabodeit mporpaMMbl COOTBETCTBYET
@®I'OC BO no nampasnenuto 27.03.02 YnpasneHue kadecTBOM, yPOBEHb OakaaBpuaTa.
Pabouas mporpaMma COOTBETCTBYET TPEOOBAHHSIM, IPEABABISEMBIM K pab04UM IpOrpaMMam,
uMest Bce He0O0XO0IMMbIE CTPYKTYPHBIE JIEMEHTBI, U MOXKET OBITh UCIOJIb30BaHA B Y4€OHOM
pouecce.



DKcnepr:

[Tpodeccop xadeaps P

MupoBoii 5KOHOMUKH U MeHekMeHTa KyoIl'Y, J . )
o/ D _

1.3.H., ipodeccop ’ A.A. Kusum

——



Penenszus
Ha pabouyro nporpaMmy JUCUUTUIMHBL (MOIYIIS)

«MHKMHMPHHT ¥ PeHHKNHMPHHT OM3HeC-IPOLeccoB» JUIs 00yJyaronuxcs 1o
HanpasjieHnto noarorosku 27.03.02 YrpapjeHue Ka4ecTBOM, HapaBIeHHOCTh (MMPODUIIb):
VYrpaiieHne Ka4eCTBOM B COLIMATIbHO-IKOHOMUYECKUX CHUCTEMaX
(mpukaaxHoii 6akajsaBpuar), pazpabotaHHyo Ha Kadeape « DKOHOMHUKA U YIIPABICHUE
nHHOBaMOHHBIMU cucteMaMu» ®I'BOY BO «KybaHckuii rocy1apCTBEHHBIH YHUBEPCUTETY
PazpaboTumk: JOKTOp SKOHOMHYECKUX HayK, mpodeccop, mpodeccop kad. « IKOHOMUKA U
yIpaBJIE€HUE UHHOBALIMOHHBIMU CUCTEMaMU»

JapmuiioBa Kennu /laBiieroBHa

B coBpemMeHHBIX YCIOBUSX Ui JOCTH)KEHHS HENPEPHIBHOTO U YCTOWYHBOTO
SKOHOMMYECKOTo pa3BuTusi PD, mepexona K MHHOBALIMOHHO OPUEHTHUPOBAHHOW MOJAETHU
HSKOHOMMKH HEMaJIOBa)KHOE 3HaYeHHE MPUoOpeTaeT MoAroToBKa OyAyIuX CHEIHAINCTOB B
o0jacTu ympaBieHUS KayeCTBOM, UMEIOUIMX HEOOXOIUMBbIE HAaBBIKK M KOMIETEHIIMH I10
UHXUHUPUHTY W PEHHXKUHUPHUHTY OusHec-mpoueccoB. Kypc  «HXUHUpPUHT U
PEUMH)KMHUPUHT OM3HEC-TIPOLIECCOBY» YUTAETCS B 7 CEMECTpe, MOocie psla eCTECTBEHHBIX,
TEXHUUYECKHUX, TEOPETUUECKHX OCHOB SKOHOMHKH U YIPABJICHHUSA, YTO MO3BOJIIET Hanboiee
3¢ (}HeKTUBHO OCBOUTH y4eOHBIH MaTepuanl B paMKax JaHHOTO Kypca. YUYeOHBIM IUIaHOM
MPEeIyCMOTPEHBI JIEKI[MOHHBIE, MPAKTUYECKUE 3aHSATUS U caMocCTosTeNnbHas paboTa, 1o
OKOHYaHUM KOTOPBIX CTYJIEHTHI CAAIOT 3a4eT.

VY4eOusbiil kypc «HXUHUPUHT U PEUHKUHUPHUHT OM3HEC-TIPOLIECCOBY» CIIOCOOCTBYET
(OpPMHPOBAHNIO IKOHOMHUYECKOTO MBINUICHUS CIEIHATUCTa, OPUEHTHPOBAHHOTO Ha
MPAKTUYECKOE MNPUMEHEHHWE COBPEMEHHBIX TEXHOJIOTUH B YIPaBICHUH KadyeCTBOM B
COLIMATIbHO-9KOHOMHUYECKUX CHUCTEMAaX.

Lenb qaHHOW NMCHUIUIMHBI COCTOUT B OBJIAJICHUH CTYJEHTAMH 3HAHUSIMU B 00JIACTH
PEUMH)KMHUPUHTAa OU3HEC-TPOIIECCOB, KaK KOMILUIEKCA pabOT MO MPOEKTUPOBAHUIO WM
ONTUMHU3ALMU OU3HEC-TIPOLIECCOB NpeanpusTus. B pe3ynpraTe H3y4eHUs AUCLUIUIMHBI
CTYICHTBI MOJIy4aT HAaBBIKU MO (POPMHUPOBAHUIO KOMILJIEKCHOTO MOIXOJa K OpraHu3alluy,
YIPABIEHUIO, IUIAHUPOBAHUIO JAEATEIbHOCTU HPEANPUITHS HAa OCHOBE PEUH)KMHHUPHUHIA
OM3HEC-TIPOLIECCOB C IIENbI0 YBEIMUYEHHUsI 00beMa MPOAAX M MAaKCUMHU3AIMM MPUOBUIM B
YCIIOBUSIX PHIHOYHBIX OTHOLIEHHH.

Copepxanue, CTpyKTypa paboueil mporpaMMbl AUCUMILIUHBI «HXUHUpPUHT U
PEMHXUHUPUHT OM3HEC-TIPOLIECCOB)» MOIHOCTbIO COOTBETCTBYET IOCTABIEHHOW WENU U
chopMyTUpPOBaHHBIM 3a7auyaM. YYeOHBIA MaTepHal Mogo0paH METOIUYECKH IpaMoTHO. B
pamMKax caMOCTOSITENIbHOM paboThl HapsiAy MPEeayCMOTPEHbl MHAMBUAYAJIbHbIE PAaCUETHO-
rpaduyeckue 3aJaHus, pelieHue KeHCoB. YKa3aHO y4yeOHO-MeTOJuuecKoe oOecredeHue
JUCHUIUIMHBL, B TOM 4YHCJE: MEepeYeHb OCHOBHOW U JIOTIOJHUTENbHOM JIMTEPaTypBhl,
JIEKTPOHHBIX PECYpPCOB; METOJMYECKHE PEKOMEHAALMU (MaTepualibl) MpernoiaBaTenio;
METOJINYECKUE PEKOMEHIALINN CTYJCHTAM.

Conepxxanne paboueit mporpammbl cooTBercTByeT GPI'OC BO mo nHampapieHHio
27.03.02 VYmpaBineHHe KadyecTBOM, YypoBeHb OakanaBpuara. Pabouas mnporpamma
COOTBETCTBYET TpeOOBaHUSAM, INPEABABISIEMbIM K paboyuM mporpaMmam, HMes Bce
HEOOXOJIMMBbIE CTPYKTYpPHBIE 3JEMEHTBl, M MOXKET ObITh HCIOJIb30BaHA B Y4YEOHOM
npotrecce.
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