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1 ]_le.m, 1 3aJa491 U3YYCHUSA TUCHUITIMHBI

1.1 eanb auCHUIIAHBI

B cootBerctBun ¢ ®I'OC BO nensto ocoenus kypca «bl.b.11 Ilcuxonoruueckuii
NPaKTUKyM» SIBJsieTCs (pOpMUpOBAaHHUE Y CTYACHTOB a/IeKBATHBIX MPEACTABICHUN O MPHPOJE U
IICUXOJIOTHYECKUX 3aKOHOMEPHOCTSIX AEATEIIbHOCTU U OOLEHMS Y€I0BEKa, B KOTOPBIX BHEIIHUE
IIPUYUHBl OINOCPENYIOTCS BHYTPEHHUMH YCJIOBHUSAMH B3aUMOJEHCTBUSA C BHEIIHUM MHUPOM
(cuctemoil B3TJISIOB, YOSXKICHW, Hepapxueld NOTpPeOHOCTe M MOTHBOB JIMYHOCTH, €€
[ICHHOCTHBIMH OPHUEHTALUsAMHU U JAp.), 00yueHne npo(ecCHOHAILHO BaXKHBIM IS CHIEIHATIICTa
[I0 CepBUCY U TYpU3My HaBbIKaM KOHTEKCTHOTO BbIOOpa U 3(PPEKTUBHOIO HCIIOJIB30BAHUS
CTpaTeruil B3auMoJeHCTBUA, (POPMHUPOBAHHE YMEHUIl M HABBIKOB NPUMEHEHUS TEXHOJIOTUI
IPEIHACTPONKN U MOOMJIM3ALMU K HPEICTOAIIUM JIEHCTBUSAM M CaMOIPE3CHTALMU, a TaKkKe
PETYISIUN  SMOLMOHAIBHBIX COCTOSHUH, OTPAKAIOMIMXCS B HEBEpOATBHBIX MPOSBICHUSAX

(MMMMKa, KECTBI, BRIPAXKCHHE TJIa3).

1.2 3apaun JUCHUINIMHBI

B coorBerctBun ¢ ®I'OC BO B 3amaun wu3ydenus aucuuiuimHel «bl.b.11
[Icuxonorudeckuii MPaKTUKyM» BXOASAT TNOJTy4YyeHHE OakalaBpoM 3HAHUNW U yMEHUU IS
03HAKOMJICHUSI C PYHIAMEHTAJIBbHBIMHU TICUXOJIOTUYECKUMH 3aKOHOMEPHOCTSIMU B3aUMO/1€HCTBUS
YEeJIOBEeKa C JIPYTMMHU JIIOJbMU W BHEIIHUM MHUPOM; MOHUMAaHHUs TOBEIACHHUS YEJIOBEKa Kak
MPOSIBIICHUS] OTHOIICHUS YelOBEKa K 4eMy-THOO WM K KOMY-IH0O0; OCBOEHHUS TEXHOJIOTHH U
CIocoOOB aKTyanu3allid U peaju3allid HaMEpPEeHWH JIMYHOCTH B MPOLIECCE MEXCYOBEKTHOTO
B3aUMOJICHCTBUS; TMOHUMAHUS TICUXOJOTUYECKOTO KOH(IMKTAa WU IMyTeH ero OJaronpusiTHOTO
paspelieHus; 03HAKOMJICHHSI C MOJECTUPOBAHUEM JIEIOBOTO B3aMMOJICUCTBHS M OOIECHUS B
TPEHUHTOBBIX 3aHATHUAX, BKIIOYAIOIINX TPAKTUYECKOE BIUSHUE HA YEIOBEKa C MTOMOILBIO CBOETO

IIOBCACHUA.

1.3 MecTo aucuuiuiaabl (MoayJsi) B ctpykrype OOII
Huctumuimaa «b1.6.11 Tlcuxonoruueckuii mpakTUKyM» OTHOCUTCS K 0a30BOI 4YacTH

bnoka 1 «/lucuumnunel (Monynu)» yde6Horo miaHa OOII mo HampaBiIeHHMIO MOATOTOBKHU
«43.03.01 Cepsuc, ConnaibHO-KYJIbTYPHBIN CEpBUC (YPOBEHBb OaKagaBpuaTa).

BxonHble 3HaHMS, YMEHHMS U KOMIETEHIIMM, HEOOXOAMMbIE IS H3ydyeHUs y4dyeOHOM
muctumuinHel «llcuxonoruueckuii mpakTUKym», GOpMUPYIOTCS B MPOIECCe M3YUEHHs YUeOHBIX
mucuuiuine  «[lcuxonorusy», «llcuxonorus u menaroruka», «HenoBek M e€ro MoTpeOHOCTHY,
«PeueBast KOMMYHUKaLUAY, «SI3BIK JeIOBOTO 00IIeHUNY, «IIcuxonnarnocTukay.

JucuummHa — «llcuxonormyeckuii  MpPakTUKyM» — HM3y4aeTcsl — MapaliebHO €
mucuuruinHamu «lIpodeccuonanbHas 3TUKA U 3TUKETY, «OCHOBBI 3CTETUKUY» U JIP.

«bl1.b.11 Ilcuxonornyeckuii MPAaKTHKyM» MPEAIIECTBYET W3YYEHHUIO JMCLUIUIMH



«Typu3m — IpUOPUTETHBIN BUJ AeITeIbHOCTY, «[Icuxonorus cepBuca» | Ip.

1.4 IlepevyeHb NMJIAHMPYeMbIX pe3y/JbTATOB O0y4eHUs] MO JAMCHUILIMHE (MOAYJIIO),
COOTHECEHHBIX € IJIAHUPYEMBbIMH Pe3yJIbTaTaMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMbl

Nsyuenne muctmmuinabl  «b1.Bb.11 Ilcuxonornueckuit MNpakTUKyM» HampaBieHO Ha
(dbopMHpoBaHKe y CTYACHTOB cieayromux kommerenuin OK-4 u ITK-9.

No Nunekc Conepxanue B pesynbrare nzydeHus yaeOHON AUCIUTIITNHBI
. 1; KOMIIET | KOMIIETEHIUH (UK €€ 00yyaroImuecs 10JKHbI
" | eHuuun 4aCTH) 3HaTh ‘ yMeTh | BJIaJIeTh




T'OTOBHOCTH K

Ne WNHupekc Coneprkanue B pesynbrare nzyuenus: yueOHON AUCLIUTIIMHBI

. 1; KOMIIET | KOMIIETEHIMH (MM €€ 00yyYaromuecs 10JIKHbI

" | eHUUHU YaCcTH) 3HATH YMeThb BJIaJleTh

1. OK-4 Cnoco6HocThiO paboraTh |—  3HaTH PaGorath B |— Hasbxkamu
B KOMAaHJE, TOJEPAHTHO 0COOEHHOCTH KOMaHJIE; paboThl B
BOCIIPUHUMATh TIICUXOJIOTUH pasnuyaTh KOMAaHJE,
COIMANIbHBIC, J3THHUYCCKUE, MaJIbIX TPYIII; COLMAIbHBIE, —  KOMMYHHKa-
KOH(ECCHOHANbHbIC U | —  [CHUXOJOTHUIO ITHHYECKHE, TUBHBIMHU
KYyJIBTYPHBIC pa3indaus KOMaHAHOTO KOH(ecCHoHa- TEXHUKaMU

MEHEI)KMCHTA,; JIBHBIE paboThI c

- OCHOBHBIC KYJIbTYpHBIE u KIIMCHTaMU
YyCJI0BUS 0CcO00EeHHOCTH (akTUBHOE
3¢ deKTHBHOI HeBepGATLHOTO CIIyLIaHUE,
KOMaHTHOM MOBEICHUS MOCTaHOBKA
paboTHL. pasnuyuus JiroeH, BOIIPOCOB,

—  ocobeHHOCTH TpeAcTaBUTENEH TEXHHKA
HeBepOATBEHOTO PasIMYHBIX Majioro
IIOBCACHUS u KYJBTYD, pasrosopa,
COIMaJIbHbIC, HCIIOJIb30BATh TEXHUKHU
STHUYECKHE, OCHOBHBIC perysumn
KoH(peccHuoHa- ACTICKTBI SMOIMOHAb-
JIbHBIC u [ICHXOJIOTHYEC- HOTO
KyJbTYpHbIE KOro BIIMSIHUSI HalIpsKEHN,
pasnaus BHEIITHETO pabora c
mofei obumka u BO3paKe-
pa3In4YHbIX pEeUeBoOro HUAMMU,
KYJIBTYD; MOBE/ICHHSE CIIOCO0BI

—  cuenupuxKy paboTHHKA pabortst ¢
TIICUXOJIOTHYE- COILIMAJILHO- TPpYAHBIMH
CKHUX KYJIbTYPHOTO KJIHCHTAMH U
KOH(IUKTOB cepBHca B T.1.);

Ipu  OKasaHWU acIIeKTe —  HaBbIKaMH,
CEPBUCHBIX [1eJI0BOTO crocobamMu u
yCIyr U IIyTei o01IeHuS; MeTOoJaMu
uX GiaronpusT- MOJIb30BaTHCS paspelICHNUA
HOTO METOIAMU IICUXOJIOTHU-
paspeiicHus. paspeiieHus HCCKHMX
KOH(JIMKTOB TpH KOH(IIMKTOB
OKa3aHUU Hpu
CEpPBHCHBIX OKa3aHWH
YCIIyT. CEPBUCHBIX
YCIIyT.

2. IIK- 9 CrocoOHOCTBIO BBIAEIATH | — e, [IpoBoauTh — Merona-
M YYUTBIBaTH OCHOBHBIC | 3aJaid H bynkunn BU3YAJIBHYIO MU
MICUXOJIOTUYECKUE TICHXOJIOr MYECKOH MICUXOTHATHOC- MICUXOIUATHO-
ocoberHocTH moTpebuTes | AHarHOCTHKA TUKY " CTHUKH JINUHOCTH

. | pa3IMYHBIX CTOPOH
B mOponecce CCpBUCHOU HYHOCTH " OIICHUBATh KJIUEHTA,
ACATCIIBHOCTHU MOBEICHUS JIUYHOCTH — HaBbIKa-
notpeduTers NOTpeOUTENS B MU BBISIBJICHHS

CEPBHUCHOTO TypHU3ME T10 €ro OCHOBHBIX THIIOB

oOcmy)XnBaHUSI B BHEIIHOCTH U noTpeGuTeeii;

TYpH3ME; NOBCACHUIO, - HaBbIKa-

_ crocobamu P —— M pOTHOSH-

OIICHKHU

0COBEHHOCTEH METOIIBI pOBaHuA

BHENIHETO OOJIHMKa dKerpeces COOTBETCTBYIO-

JUATHOCTHKH

YeNoBeKa: IIEr0 MOBEIACHUS

MoOwmIM3anus, Kak noTpebutens  no KIIMeHTa:

COCTOSIHIE BepOaTbHBIM ’

napamMeTpam; - CIOCOOH
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Ne WNHupekc Coneprkanue B pesynbrare nzyuenus: yueOHON AUCLIUTIIMHBI
- le KOMIIET | KOMIETeHINH (WiIH €& o0yJaromuecs: JOIKHbI
" | eHUUHU YaCcTH) 3HATH YMeThb BJIaJleTh

HPEICTOSIIUM METOIMKOM OCTBIO
JICUCTBHM; ONpeIeIeHUs ONPENCINUTD
IMOLHOHAIBLHOTO OCHOBHBIX OCHOBHBIE
COCTOSIHHS; MPU3HAKOB NpH3HAKH
MHMHKH, IKECTOB, HMOLHOHATBHBIX
BBIP)XCHHUSI T71a3 W COCTOSIHUIA u 3MOHHOHaUHLHHX
T MPOTHO3UPO- COCTOSHIA 1
- criocobamu BaHUS MOBejAeHus | NPOrHO3UPOBATH
OLICHKH KJIMCHTA 1o | HOBEICHUE
COILIMAJIBHBIX, KOMIIJICKCaM KJIUEHTA I10
THHYECKHX, HeBepOaTBEHBIX KOMILICKCAM
KOH(ECCHOHANb- TIPU3HAKOB. HeREPBATHHBIX
HBIX U KyJbTYPHBIX
0coOeHHOCTEH TPH3HAKOB.
KIHEHTa C LeJbI0
BBICTPaUBaHHs
Haunbonee
3G GEKTHBHOTO U
KOHCTPYKTHBHOTO

B3aUMOJICUCTBUS C
HHUM.

2 CTpyKTypa U coiepKaHue QU CUUILTHHBI
2.1 PacnpeaesieHue TPYA0EMKOCTH JUCHUILJIMHBI 10 BUIAM padoT

OO6mas TpyI0EMKOCTh AUCITUTUINHBI COCTABIISET 2 3a4eTHBIC eAMHUIIEI (72 4ac.).

Pacnipenenenue BUIOB paObOT MpEACTaBICHO B TaOIHIIE:

Bun yuebHoit paboTbl Bcero Cemectpbl

9acoB
KonrakTHasi padoTa, B TOM 4ncje: 6 - - - -
AyauTopHbIe 3aHATHS (BCEro): 36 36 - - - -
3aHATHSA JIEKIIUOHHOTO TUIA 16 16 - - - -
3aHATHUSI CEMUHAPCKOTO TUIA (CEMUHAPBI, 16 16 - - - -
NPAaKTUYECKHE 3aHATHSI)
JlaboparopHble 3aHATHS - - - - - -
HNnas koHTaKkTHas padoTa:
Kontpois camocrosrensHoil padotsl (KCP) 4 4 - - - -
ITpomexyrounas arrectauus (MKP) 0,2 0,2 - - - -
CamocrosiTesbHasi padoTa, B TOM 4HCIE:
Kypcogas pabora - - - - - -
[TpopaboTka yueGHOro (TEOpeTHUECKOro) 10 10 - - - -
Marepuasa
BrimonHeHNe MHANBUYaTbHBIX 3aJaHUI 10 10 - - - -
(moAroTOBKA COOOIEHUH, TPE3eHTaIUA)
Pedepar 10 10 - - - -
ITonroroBKa K TEKyIeMy KOHTPOJIO 6 6 - - - -
KonTpoJb:
[ToaroToBka K s5K3aMeHy - - - - - -
O0umas qac. 72 72 - - - -
TPYA0EMKOCTh B TOM 4YHcJIe - - - -




KOHTAKTHAA 36,2 36,2
padora

3a4.el. 2 2 -

2.2 CTpyKTypa IMCUHUILIMHbI:

Pacrnipenenenne Bu10B yaeOHOM paOOThI U UX TPYJOEMKOCTH IO pa3jiesiaM AUCIUILTUHBL.
Pazgenbl (TeMbl) AUCIUIUIMHBI, U3y4aeMbIe B 6 ceMecTpe (ounas ghopma)

KonunyecTBo yacos
AynuropHas Brieayzu
Ne HaumenoBanue pa3nenos (Tem) Beero padora TOpHast
pabora
J I3 | JIP | CPC
2 3 4 5 6 7
1 [IcuxoauarnocTuka noTpedUTeNel CEpBUCHOTO 8 9 9 ) 4
" |0BCIyKUBaHHS B TYPH3ME
5 HeBepb6anbHoe noBeicHNE YeloBeKa B poliecce 3 5 5 ] 4
KOMMYHHKaIUU
3 BnusiHre BHEIIHOCTH HA OTHOIICHHS MEXKTY 10 5 ) ] 6
JFOIBMU
4 OCHOBHBIE TENIECHbIE CUTHAJIBI (PYHKIIMOHATBHO- 8 9 9 ) 4
AMOLIMOHAIIBHOTO COCTOSIHUS Y€IOBEKa
[Tcuxonorust MajbIX IpymI: 0COOEHHOCTH
5. B3aMMO/JICHCTBUS YWICHOB MAJIOH I'PYIIIBI. 3 5 5 ] 4
Komanubiii nonxon. OCHOBHBIE YCIIOBUS
3¢ (dHeKTHBHON KOMaHHON paOOThI
6. |[[Icuxomorust koHpIMKTA 10 2 2 - 6
7. |Cnoco6bl pa3penieHust KOH(QINKTOB 8 2 2 - 4
3 ConuanbHO-TICUXOJIOTMYECKUI TPEHUHT 3 5 5 ) 4
" |menoBoro oOIEHNs ¥ B3aUMOJIEHCTBHS
Hmozo no oucuunnune: 16 16 - 36

[Tpumeuanue: JI — nexnuu, [13 — mpaktuueckue 3aHsaTHs / cemuHapsl, JIP — nmaGopaTtopHble
3anatus, CPC — camoctosiTensHas paboTa CTyAeHTa.

2.3 Copaep:xanue pa3iesoB (TeM) TUCHUILIUHBI:
2.3.1 3ausaTHuda JeKIMOHHOr0 THIIA.

Ne | HanmenoBanue Conepxanue paszaena (TeMbl) dopMa TeKyILIero

paszzaena (TeMsl) KOHTPOJIA
1 2 3 4

1 | [cuxommarHoctuka | IlcuxoamarHocTuka Kak paszaes MCUXOJIOTHH. [ToBepka
norpeduresen OCHOBHBIE NICUXOANATHOCTUIECKHE METOIBI. koHcnekTos (I1K)
CEpBUCHOTO BusyanbHast ncMX0JuarHOCTHKA.
00CITyK1BaHHS B
TypU3Me

2 | HeBepOanbHoe Knaccudukanms HeBepOanbHBIX CUTHAJIOB. Bri0opounblit
TIOBEJICHUE EnuncTBO mpupo ikl BEpOaThHOTO U onpoc (BO)




YeIIOBEKa B HEBepOaTHHOTO OBEICHUSL. CocraBnenue
rporiecce Oco0eHHOCTH HEBEOATBHOTO TTOBEACHUS JIFOICH riioccapus (1)
KOMMYHHUKAIHH Pa3IUYHBIX KYJIBTYP.

Brnusiaue ConepxaHue ¥ pa3HOBUIIHOCTH BHelIHero ooimka | [Ipoepka

BHCIITHOCTH Ha
OTHOLICHUSA MCKIY

yenoBeka. PU3NUECKHE U DCTETHUECKHE CBOMCTBA
Tena yenoBeka. OpopmiieHne BHEIIHETO 00JHKA.

koHcrekToB (I1K)

JOBMU OCHOBHBIE IPU3HAKH TEJICCHOW KOHCTUTYIIHU

(THUTIONIOTHYECKUE MOICIIH V. llennona u O.

Kpeumepa). OcobenHocTH peun nrojei ¢

XapaKkTepaMH Pa3HbIX THIIOB.
OcHOBHEIE OMOIMOHAIBHBIC OIICHKH U UX TEJIICCHBIC Br16opouHbIit
TeJIeCHbIC CUTHABI | TIposiBiieHHsI. ONpeaeiieHne YMO-TTHOHATBHBIX onpoc (BO)
(YHKIIMOHATBHO- COCTOSIHUI W MPOTHO3 TIOBE/ICHUSI YelI0BeKa 10 Cocranienue
SMOLHOHATEHOTO KOMILJIEKCaM HeBepOaIbHBIX IPU3HAKOB. riioccapust (1)

COCTOsIHHUA YCIJIOBCKA

Ilcuxonorus mMajbIx
TPyII: 0COOCHHOCTH
B3aMMOJICHCTBHS
YJICHOB MaJIOH
TPYTITEL.

Komannuerit
noxaxon. OCHOBHEIE
YCIIOBUS
a¢hexkTuBHOM
KOMaHIHOH paOoThI.

ITonsiTue o Manoii rpymnme. XapakTepuCcTHKa
IICUXOJIOTMM MAaJION IpyIIIbl. XapaKTepUCTUKA
COLMANIbHO-TICUXOJIOTHYECKUX MPOLIECCOB B MAJIOI
rpyImIe.

MexNIHUYHOCTHBIE OTHOLIEHUS B MaJIOX IpyIIIe.
[Icuxonorust koMaHAHOro MeHeHKMeHTa. O0nacTh
MIPUMEHEHUS KOMaHTHOTO MOJIX01a.

OcHoBHEBIe ycioBuUs 3P PEeKTUBHON KOMaHTHOM
paboTel. JKu3HeHHBIH UK KoMaH bl KomaHHas
paboTa 1 KoMaHIHOE CTPOoUTENsCTBO (Team
Building).

Pacnipenenenue (pyHKIIMOHAIBHBIX POJICH B
koMmanze. [Ipobrnema popmupoBanus u

OIITUMU3AaIIUNU KOMaH/bI. (DYHKHI/II/I PYKOBOAUTEIIA

B CTPYKTYpE CaMOYIIPaBIsiEMON KOMaH/bI.

IIposepka
koHcnekTos (I1K)
CocraBneHue
rinoccapus (1)

[cuxomnorus Hctopus craHoBNIeHNST KOHQIUKTOIOTHH. Koncnextuposanue
KOH(IIUKTA CyIITHOCTHBIE XapaKTePUCTHUKH KOH(IINKTA. KJIACCHKOB
OCHOBHBIE MOJIENY M CTPATETUH MOBEJCHNUS ncuxosnoruu (K),
JIMYHOCTH B KOH(IMKTHOM B3aUMOJICHCTBUH, UX Bri0opounslit
xapakrepucTtika. OCHOBHBIE TICUXOJIOTUYECKHE OTIPOC 10
KOHIIETIIINH BHYTPU-TMYHOCTHBIX KOH(IUKTOB. NPOiJIEHHO Teme
®DopMBbI TPOsIBIICHHUS BHY TPHIIHYHOCTHBIX KOH(- (BO)
JIUKTOB.
CriocoOsr TexHonorum ynpasnenust koHpiukroM. OcHoBHBIE | [IpoBepka
paspenieHus TEXHOJIOTUH PAllMOHAIILHOTO NOBE/ICHUS B koHcmekToB (I1K)
KOH(JIUKTOB KoH(IIMKTE. METOIBI CHATHUS IICUXOJIOTUIECKOTO
HaNpsDKEHUs B ycIoBUAX KOH(muKTa. CriocoOb
paspelieHus: BHYTPIITUYIHOCTHBIX KOH(IMKTOB.
ConuanbHo- Henwu, 3a7a4un ¥ NPUHIUIIBI COLUAIBHO- Bri0opounslit
TICUXOJIOTHIECKHIA TICUXOJIOTHYECKOTO TPCHUHTA. onpoc (BO)

TPEHUHT JIEJIOBOTO
o0ILIeHns 1
B3aUMO/IEHCTBUA

bazosrie meronbl, mpumensemsie B CIIT.




2.3.2 3aHATHS CEMHHAPCKOI0 THIIA

TPYIII: 0COOEHHOCTH
B3aUMO/JICHCTBUS

YJIIEHOB MAJIOM IPYIIIIBIL.

Komannuerii moaxoy.
OCHOBHBIE yCIIOBUS
s hekTUBHOMN
KOMAaHIHOH paboTEHI.

2.XapakTeprucTrKa IICUXOJIOTHH MaJIOH
CPYIIIBL.

3.XapakTepucTuKa COIMaILHO-
MICUXOJIOTUYECKUX MPOLECCOB B MAJIOH
TpyIIIE.

4 MeKITMYHOCTHBIE OTHOIIEHUS B MaJIOH
TpyIIIE.

5.Ilcuxoiorus KOMaHTHOTO
MeHemxMenTa. O01acTh IpUMEHEHUS
KOMAaH THOTO TTOIX0/1a.

No HaumenoBanue TemaTtnka npakTUYECKUX 3aHATUN dopma TEKYLIETO
pasmena (cemuHapOB) KOHTPOJIS
1 2 3 4

1 [Icuxoanarnoctuka 1.IlcuxoauarnocTrka Kak paszen [IpoBepka KOHCIIEKTOB
roTpeduTenei rcuxoJiorud. 2.OCHOBHEIE (ITIK),

CEpBHUCHOIO TICUXOANArHOCTUYECKHUE METOMBI: Brictynnenue ¢
00CITyKIBaHHS B HaOII0ACHNE, TECTHPOBAHKE, aHATIN3 nmoxaaoM (B)
Typu3Me MPOAYKTOB JICATEIHHOCTH, MHTEPBBIO U

Oecena.

3.BusyanpHas ICHXOAMAarHOCTHKA.

2 HesepbansHoe 1.CounanbHas nepuenius: NPUHIHIIIBI [MoxroroBka
MOBEJICHNE YEJIOBEKA B | BOCHPUSITHS YEJIOBEKOM ceOsl M JPYTUX B npe3eHTaluu/ 1oKnana/
rporiecce poriecce OOIeHNs acce/pedepara
KOMMYHHKAIIUN 2. Bocnpusarue ncuxonoruueckux kadectB | Ilcuxommarnoctruka

YeJoBeKa MO0 €ro BHEITHOCTH U JUYHOCTH B PaMKax

MTOBEACHUIO. U3y4YeHUs IpodIeM

3. IlepBoe BHeuaT/IeHUE: MEXAHU3M MOBEJICHUS YeIOBEKa B

(hopMupOBaHUSI. rporecce
KOMMYHHKAILIUU

3 Buusinre BHEIIHOCTH 1.XapakTeprcTHKa BHEITHETO 00IHKa Brictynnienue ¢
Ha OTHOIIEHUS MEXAY | 4eloBeka ((hM3MYEeCcKue U ICTETUIECKUE rpe3eHTannen
JIIOJIEMU ACTIEKTHI TEJIa YEeJIOBEKa) M €T0 BIUSHNE HA | JOKIaIoM/

MPOIECC KOMMYHHKAIIHH. acce/pedeparom mo

2. CtepeoTurnsl BOCTIPUATHS BHEIITHETO TeMe «BnusHue
o0nuKa. BHEITHOCTH Ha

3. XKecTbl 1 MO3bI B 4ETOBEYECKOM OTHOLIEHUS MEXIY
0o0lLIIeHNH. JIFOIBMUY

4. BiiusiHue cTuis OfeKabl Ha BOCIIPUATHE | YUYacTHE B JUCKYCCHHU
YEJIOBEKA. 0.

4 OCHOBHBIE TEJIECHBIE Oco0eHHOCTH B3IVIAA U BU3YaJIbHOTO IToaroroBka u
CUTHAJIBI KOHTAKTa. JIEMOHCTpAaIUs
(YHKIIMOHAIBHO- TenecHass KOHCTUTYLIUS YEJIOBEKA. npesenTanuu (I1IT)/
SMOITMOHATILHOTO Crtpoenue Tena u xapaktep (TpHu THIIA noxnana (J1)/
COCTOSIHMS YEJIOBEKA tenocnoxenus o Y. lllennony). acce/pedepara (P)

OCHOBHBIE KOHCTUTYITUOHHBIE TUTIBI
Tenocnoxenud mo 3. Kpeumepy.
5 [Tcuxonorus Manbix 1.Ilonarue o manoi rpymre. Brictynnenue ¢

noxanom (B)/
npeserranueit (I1111)

VYyacTue B KOMaHIHOMN
patote (K).




6.0cHoBHBIE ycnoBus 3 PekTuBHON
KOMaHITHOH paboTEHI.

7 JKM3HEeHHBIH 1TUKJI KOMaH/IbI.
8.Komannmnas pabora u KoMaHIHOE
ctpoutenscTBO (Team Building).
9.Pacnipenenenue (yHKINOHANBHBIX
poJieil B KoMaHe.

10.IIpo6nema popmupoBanus u
ONTHMH3AINN KOMaH/IBI.

Ilcuxonorus
KOH(IIUKTa

1. OcHoBHBIE BUBI, QYHKIIH, CTAIAN
KOH(JIIUKTA.

2.D1eMeHTHI CTPYKTYPBI KOH(PIUKTA.
I'myOuHa, IIUTENFHOCTD U YaCTOTA
KOH(JIIUKTA.

3.Bo3nnkHOBeHNE KOHMDIUKTHOMH
CUTYaIluU U UHIMICHT. Bubl MHITUACHTA.
4.CtopoHbI KOH(MIUKTA (MHAIATOP U
OTBETYHK) U UX OTpeeIICHHE.

5.Mogenu oBeieHus JIUYHOCTH B
KOH()JIMKTHON CUTyalnu
(KOHCTPYKTHBHAsI, ICCTPYKTUBHAS U
KoH(popMHUCTCKas). 6.[IByxmMepHas MOJENb
CTpaTeruii MOBe/ICHUS TINYHOCTH B
KOH(JIUKTHOM B3aHMOJICHCTBUH

(K. Tomac, P. Kummmen). 7.Turbt
KOH(IJIMKTHBIX JIMYHOCTEH.

IToaroroska
npe3entanuu (I111)

CriocoOslI pa3perieHus
KOH()ITHKTOB

Bunpl ynipaBigiomuyx BO3I€UCTBUI B
KOH(JIMKTE (AMarHOCTHKA,
MPOTHO3MPOBaHKE, TPO(HIAKTHKA,
npeaynpexeHue, ocnabiaeHue,
yperyJiupoBaHue, pa3perieHue,
3aBepIICHUE).

ITpodunaxtuxa koHpauKTa. CIocoOBI U
METO/BI JUISl IOAJIEPKAHUS
COTPYAHUYECTBA.

TexHonornn peryaupoBanusi KOHQIUKTA
(uH(OpMANIMOHHBIE, KOMMYHHKATHBHBIE,
COLMAJIbHO-TICUX0JIOTHYECKHE,
OpraHu3alOHHbIE).

Crioco0bI peynpexaeHuIs KOH(IUKTOB.
CrpeccoycTOMYMBOCTD Kak CIIOCO0
npeaynpexIeHusT KOHDIUKTA.
CpaBHHUTENBbHAS XapaKTEPUCTUKA UCX0/I0B
KOH(IIUKTHOM cUTyaluu (CriiakuBaHue U
KOMITPOMHUCC).

ITeperoBopsl Kak crioco0 pa3peneHus
KoHIMKTOB. [ToHsATHE
BHYTPWIMYHOCTHOTO KOH(IHUKTA, €ro
OTIIMYHUTEIbHBIE 0OCOOCHHOCTH.

Hamucanue scce (9)
HeMoHCcTpanus
MIPE3eHTALH 110 TEME
«Crioco6b1
pasperieHus
koH(uKTOBY (I1)
VYyactue B posieBoii
urpe (P).




[IpenynpexneHue u pa3perieHue
BHYTPHJIMYHOCTHBIX KOH(IUKTOB.
OCHOBHBIE IICUXOJIOTMUSCKUE KOHIICTIIIUU
BHYTPHWJINYHOCTHBIX KOH(IIHKTOB:

- mpo0JieMa BHYTPIITHYHOCTHBIX
KOH()JIMKTOB BO B3TJIsAAaX 3UTMYH/1a
®peiina;

- TEOpHs KOMILIEKCA HETIOJIHOIICHHOCTH
A.Annepa;

- ydeHue 00 SKCTpaBepCHUH U HHTPOBEPCHUU
K.}Omura;

- TEOpUSI TICHXOCOINAIFHOTO Pa3BUTHS
Dpuka JPUKCOHA;

- MOTHBAIMOHHBIE KOH(IUKTHI 10 KypTy

JleBuny.
8 ConmanbHO- [TpuKOCHOBEHME B CUTYAITUM OOILICHUS Hanucanne u 3ammura
TICUXOJIOTHYECKU I (pyHKUIMOHATEHBIC, COITUANTEHBIE, pedepara (P).
TPEHUHT AETOBOTO JIpYy>KECKHe).

OOLLIEHNS U
B3aHNMOIEUCTBUSA

TuIbl pyKONIOKaTUIM U ONIpeEIIsIEMbIE Ha
UX OCHOBE CBOMCTBA JINYHOCTH.
TeXHOIOTrUHU JIENOBOTr0O OOIIEHHUS C
KITUEHTOM TIO TelieoHy.
CounanbHO-TICUXOJIOTHYECKUN TPEHUHT
Kak (hopma rpymnmoBoro ooyuenus. Llemnm,
3aaaud 1 npunuunsl CIIT.

BbazoBsie metonbl, mpumensemsie B CIIT
(rpynmoBast JUCKyCCHs, IENIOBast U
poIeBast Urphl).

Texnomoruu mposenenus CIIT.
O3HakoMJICHHE € ATallaMH ¥ 0a30BBIMH
TEXHUKaMH COIMAIIbHO-TICUXOJIOTHYECKOT0

TPEHUHTA.

2.3.3 J1aboparopHbIe 3aHsaTHsA. He Tpe1ycCMOTpEHEI.
2.3.4 IlpumepHas TeMaTHKa KYPCOBBIX Pa0doT (IIPOEKTOB) — HE NPeIyCMOTPEeHa

2.4 IlepedyeHb y4eOHO-METOAUYECKOr0 o0ecneYeHHs I CAMOCTOSATEeIbHON PadoThI
o0yyawummxcs M0 AMCHUILIHHE (MOYJII0)

Hepequb y‘le6HO'MeTOI[I/IquKOFO obecreueHust JAUCIHUITIIMHBI

Ne Bunx CPC 10 BBITIOJTHEHUIO CAMOCTOSITEIFHOM paboThI

1 2 3

1 [IIpopaboTka Mertoanyeckre yKa3aHusi [0 OpPraHU3alMM CaMOCTOSTENbHON
TEOPETHYECKOTO paboThl CTYAEHTOB MO HampapieHuto nojaroroBku 37.03.01
marepuana (moxaroroska|llcuxomorust (mpotokon Ne 11 ot 16.05.17)

K CEMUHapaMm)

2 (llogrotoBka Metoanyeckne yKa3aHUs 0 OPTraHU3allMM CaMOCTOSTEILHOU
WHIVBUAYaAJIbHBIX paboThl CTYAGHTOB IO HampaBieHuto noarorosku 37.03.01
3amanuii  (mpeseHTarui,|[Icuxonorus (mportokon Ne 11 ot 16.05.17)
co00IIeHN )

3 [llogroroBka pedeparoB [Metoandeckne yKazaHUsl IO HAMMCAHUIO pedepaToB CTYIIEHTOB




1o HamnpasyieHuto noarotoBku 37.03.01 [Mcuxonorus
(mpotokon Ne 11 ot 16.05.17)

Y4eOHO-MeTOUYECKHUE MaTepuasbl ISl CaMOCTOSITENIbHOM pPadOThl 00yYaroImUXCs U3
YKCJIa UHBAIKMJIOB U JIUI] C OTPAaHUYCHHBIMH BO3MOXKHOCTAMH 3710poBbs (OB3) npegocrapistoTcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYEHHSIM UX 3[JOPOBBS U BOCIIPUATHS HH(DOpMALIUU:

JUist 1 ¢ HApYIICHUSIMH 3PEHHSL:

— B MieyaTHOM (popme yBeTMUEeHHBIM HIpUPTOM,

— B (popMe 3IIEKTPOHHOTO TOKYMEHTA,

Jjig U1l ¢ HapyIICHUSMHU CIyXa:

— B mieyaTHoM hopme,

— B (popMe IEKTPOHHOTO TIOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapaTra:

— B IIeYaTHOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

JlaHHBIN TepeuyeHb MOXET ObITh KOHKPETU3UPOBAaH B 3aBUCUMOCTH OT KOHTHHIE€HTA
o0yyJarouuxcs.



3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH
[Ipu peanmzanuu ydueOHON paboTel mo ocBoeHuto kypca «bl.b.11 Ilcuxomornueckuit

IPAaKTUKyM» HCIIOJIb3YIOTCS COBPEMEHHbIE 00pa3oBaTeIbHbIC TEXHOJIOTUH, AKTUBHBIE U
UHTEpaKTUBHbIE (OPMBI MPOBENCHMUS 3aHATUH  (MHGOpPMALMOHHASA  JIEKLIMs, JIEKIHs-
BU3yallM3alys, MpoOJieMHass JIeKIUs, Mpe3eHTaluu JOKJIagoB ¢ ucnonb3oBanuem LCD-
MIPOEKTOpa U Ap.).

JlekumoHHasg ayAMTOpHUsT W ayauTOpus JUIsl IPAKTHUECKUX 3aHATUNH 000PYIOBAaHbI
MYJbTUMEAUMHBIM IPOEKTOPOM, HOYTOYKOM U MHTEPAKTUBHOM JTOCKOM.

[IpakTnueckue 3aHATHA HPOBOAATCS ¢  Hcnoib3oBaHueM LCD-mpoektopa u
UHTEPAKTUBHOM JIOCKH.

JUis  CTYyOEHTOB CO34AeTCsi BO3MOYKHOCTh CONPOBOXKIAThb CBOM BBICTYIUIEHUS Ha
CeMMHapax mpe3eHTaluen Marepuaia ¢ ucnosibzoBanueM LCD-npoekTopa.

Cmyodenmam ¢ 02panuyeHHbIMU 60IMOHCHOCIMAMU 300P06bA TIPEAOCTABISAETCA IPABO
BbIOOpa 1enei, cpeacTs, GopM pabOThI, CAMOCTOSTEIHLHONH pabOThl B COOCTBEHHOM JHara3oHe
BO3MOKHOCTEM.

Kak mnpaBuno, oOydyeHHE CTYAEHTOB C OrpPaHMYEHHBIMH BO3MOXKHOCTSIMHU 3]I0pOBBS
IpoBOAMTCA B akajgemuueckoi rpymme. C [enpl0 OKa3aHWs IOMOLIM B YCTaHOBJICHHUU
HOJHOLEHHBIX MEXJIMYHOCTHBIX OTHOIIEHUH C APYrMMM CTyAEHTaMH, CO3JaHUs KOM(pOPTHOIro
IICUXOJIOTHYECKOT0 KJIMMaTa B CTYJEHUYECKON IpyIIe UCIOJIb3YeTCs HHANBUYAIbHBIN OAX0] K
00y4eHHIO.

B otrhenpHBIX cioy4asx COCTaBIs€TCS WHAMBUIYAIbHBIM IUIaH-TpaduK OOydeHHUs
CTYJEHTa C IPUMEHEHUEM JAUCTAaHLMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHIl.

JIaGopaTopHbIe 3aHATHS U KypCOBBIE pabOTHI - HE MPETyCMOTPEHBI.

4. OueHo4YHbIe CpeAcTBA JJISl TeKYLIero KOHTPOJIsl yCIeBaeMOCTH U MPOMeKYTOYHOM
arrecTaunu
4.1 ®oHa OLIEHOYHBIX CPEACTB /ISl IPOBEAeHNs TeKYyIeH aTTecTaluu
s arrectanuu cTyAeHTOB mo ydeOHoi mucuumianHe «bl.b.11 Tlcuxomorunueckwii
MPAKTUKYM» UCHOIB3YETCS] pEHTHHTOBAasl CUCTEMa OIEHOK (BBIMIOJHEHUE 3aJaHUI OIEHUBACTCS
B 0aiax, COOTBETCTBYIOIINX YUCITY BBIIOJHEHHBIX 3a/IaHUM).
[To xaxxoMy pazzieny yKaszaHbl cliefyronue GopMbl TeKYIIEro KOHTPOJIS:
— Bri6opounslii onpoc no npoiaenHoi teme (BO),
— Koucnektuposanue knaccukos ncuxosnoruu (K),
— IIpoBepka koncnekToB (1K) HamucaHHBIX Ha JEKIUH,
— Cocrasnenue rinoccapus (1),
— IlcuxommarHocTuka JHMYHOCTM B  paMKax  U3ydeHUs mpobiemM  Kypca
«IIcuxonornyeckuit npaktukym» (I11),
— Tloaroroska mpesentaruu (I1I1),
— Beictynnenue ¢ goknagom (B),
— Hammcanmue scce (9),
— Hanucanue pedepara (P),
— VYuyacrtue B auckyccuu (),
— Yuacrtue B komanaHo# padore (K),
—  Yuactue B ponesoii urpe (P).

CryneHTy, BEIIOTHUBIIEMY BCE TEKYIIIHE PaOOTHI B CEMECTPE, BBICTABISETCS COBOKYITHAS
OIIEHKA, KOTOPasi MEPEBOIUTCS B OLEHKH (YAOBJIETBOPUTEIHHO, XOPOIIIO, OTIIUYHO).



Ne | ®dopma koHTpOIA Maxkcumains- Huddepenuumanns 6annos B
HOC 3aBHCUMOCTH OT CTCIICHU
KOJINYECTBO BBIINIOJIHECHUA 3aJaHUs
OasroB
(100 6amtoB)
1 Br16opounslii orpoc mo 10 0-10
npoiinennou teme (BO)
2 KoncnekrupoBanue Ha 3aHATHU 10 0-10
(I1K)
3 KoHcrniekTupoBaHue KIIACCUKOB 10 0-10
ncuxonoruu (K)
4 [IcuxonuargocTuka JAYHOCTU B 10 0-10
pamMKax  U3ydeHus MpodiemM
Kypca «[Icuxonornyeckuit
npaktuxym» (I1J1)
5 Cocrasnenue rinoccapus (1) 10 0-10
6 [Toaroroska npezentaruu (I111) 10 0-10
7 Brictymnenue ¢ noknaaom (B) 10 0-10
8 Harucanme 3cce (3) 10 0-10
9 Harnucanme pedepara (P) 10 0-10
10 | Yuactue B quckyccuu (/1) 10 0-10
11 | Yuactne B KOoMaHAHOH pabote 10 0-10
(K)
12 | Yuactue B poseBoii urpe (P) 10 0-10

OreHka paboTHI CTY/ICHTA MEPEBOAUTCS B OAILITBI.

JAudppepenunannus peMTHHIOBbIX OLIEHOK 110
COBOKYIIHOCTH 02J1710B 32 BbINOJIHEHHbIE

banabHas mKaJja oeHoK

3a1aHusl
0-10 HEYJIOBJICTBOPUTEIHHO
11-40 YIOBJIETBOPUTEITHHO
41-80 XOPOIIIO
81-100 u 6omnee Ganos OTIIUYHO




CryneHty, BBIIOJHUBIIEMY BCE TEeKylIHe paboThl B cemecTpe u HaOpasmemy 100 u
Oosee O0aIOB BBICTABISIETCSA CaMO3adeT.
4.1.1. Bonipocsl AJist YCTHOTO ONIpoca

Bonpocbl aasi yectHoro ompoca mo pasgenay «llcuxommarHoctuka motpeOuTenen
CEpBUCHOTO OOCITY>)KUBAHUS B TYPHU3MEH

1. TlcuxoamarHocTHKa Kak pa3zel ICUXOJIOIHH.

2. OCHOBHBIE TICUXOJMArHOCTHYECKUE METOAbl: HaONIOJIeHHe, TEeCTUPOBAHUE, aHAIIU3
IPOAYKTOB JAEATEIbHOCTH, HHTEPBBIO U Oecena.

3. BusyanbHas nCMXOIUarHOCTHKA.

Bomnpocs! 1J15 ycTHOro onpoca mno pasaeiay «HesepOanpHoe moBeseHNE YeIOBeKa B IpoIecce
KOMMYHHKAITHH

1. TlonsTue HeBepOaTbHONH KOMMYHUKAIIMH.

2. Knaccudukanuu HeBepOanbHBIX CPEACTB OOIICHUS.

3. Ponb HeBepOanbHOrO NOBE/ICHNS B TOHMMaHUK BHYTPEHHETO MUPA YEIIOBEKA.

4. B3anmocBs3b (yHKIHNN HEBEPOATHHOTO M BepOATBHOTO IMOBEICHUS.

5. IIpoctpancTBO B 001meHnU. ONTUMANbHBIE «30HBD» (IMCTAHLUH) AJIS PA3IMYHbIX BHJIOB

oO01IeHusl.

Bonpocsl 1J1s1 yCTHOTO onpoca no pasjeiy «BiusHue BHEIIHOCTH Ha OTHOILIECHHS MEXIY
JOIbMU

1. CoumanpHas nepueniys: NPUHIMIIBI BOCIPUATHUS YEIOBEKOM cedsl U APYrux B Mpolecce
obmienusi. HeBepOanbHOE MOBEICHIE YETIOBEKA B TIPOIIECCE KOMMYHUKALINH.
Bocnpusitie ncUxoaoruueckux KayecTB 4eJI0BEKa MO €ro BHEIIHOCTH U OBEJACHHUIO.
XapakTepucTuKa BHEIIHETO 00JIMKa 4enoBeKka ((PU3UYECKHEe W ICTETUYECKHE aCIEKThI
TeJa YeJI0BEKa) U €ro BIUSHUE Ha MPOLIECC KOMMYHUKAIUH.
CrepeoTulibl BOCIPUSITHS BHELIHETO O0JIMKA.
[TepBoe BIieyaTneHue: MeXaHu3M (pOpMHpPOBAHHUSL.

JKecTBI 1 035l B YEIOBEUECCKOM O6IJ.[CHI/II/I.
Bnusane ctums OACK/bl HA BOCIIPUATHE YCJIIOBCKA.

wn

No gk

BOl'lpOCLI AJIst YCTHOIrO Oonmpoca mo pasaeay «OCHOBHEBIC TEIIECHBIC CUTHAJIbI (I)YHKI_[I/IOHEUIBHO-
OSMOIIMOHAJIBHOI'O COCTOSAHHA YCJIOBCKA»

1. OcCOoOeHHOCTH B3IJIA1a U BU3YaJIbHOT'O KOHTAKTA.

2. TenecHas KoHcTUTyuusi yesnoBeka. CTpoeHMe Tena M XapakTep (Tpu THIA
tenocnoxenus no Y. llennony).

3. OCHOBHBIE KOHCTUTYIIHOHHBIE TUITBI TENOCIIOKEHUs 110 3. Kpeumepy.

Bonpocsl Ui ycTHOro ompoca mo pasgeny «lIcuxonorust MajiblX TpyHI: OCOOEHHOCTH
B3aUMOJICUCTBUS WIEHOB Manold rpynnel. KomaHaHbeii mnoaxon. OCHOBHBIE — YCIOBUS
a¢(heKTUBHON KOMaHIHON pabOThI».

ITonsTHE 0 Manoi rpynne.

XapakTepucTHKa ICUXOJI0TUN MaJIOW TPYIIIIBI.

XapakTepuCcTUKa COLUAIBHO-TICUXOJIOTUYECKHUX MTPOLIECCOB B MAJIOH TPYIIIIE.
MexXNMYHOCTHBIE OTHOLIEHUS B MAJIOW T'pyIIIIE.

[Tcuxonorust KOMaHAHOTO MeHeKMeHTa. O0JIacTh MPUMEHEHHS] KOMaH/IHOTO MOIX0/a.

agbrwbnE



OcHoBHBIE yc10BUS () PEeKTUBHON KOMaHIHOW PaOOTHI.
JKU3HEHHEIN UK KOMaHIbL.

Komananas pabota u koManaHoe cTpouTenbeTBo (Team Building).
Pacnpenenenne GyHKINOHANBHBIX POJIEH B KOMaH/E.

10. IIpobnema hopMUpPOBaHHS U ONITUMHU3ALNN KOMAH/IbI.

©oN>

Bonpocsl 1J1s1 ycTHOro onpoca no pasaeiy «llcuxonorust KoHpIuKTa»

1. OcHoBHBIE BU/IbI, QYHKIMH, CTaJUH KOH(IIUKTA.

2. OneMeHThl CTPYKTYpbl KOHQuIMKTa. [7yOMHA, JAIUTEIBHOCTH M 4YacToTa
KOH(JIMKTA.

3. Bo3HukHOBeHNE KOHMIMKTHON CUTYyalluy ¥ UHIMICHT. Buibl HHIUAEHTA.

4. Croponbl KOHGIUKTA (MHUIMATOP ¥ OTBETYHK) U X OIpEICIICHHE.

5. Mogenu noBeAeHUs JIMYHOCTH B KOH(JIMKTHOM cuTyaluu (KOHCTPYKTHBHA,

JNECTPYKTUBHAS ¥ KOH(MOpMHCTCKasi). JByXmMepHass MOJENb CTPAaTerwii MOBEACHUS JTHYHOCTH B
koH(pymkTHOM B3aumoercteun (K. Tomac, P. Kunnmen).

6. Turb! KOHQIUKTHBIX JIAYHOCTEH.

7. [ToHsTHE BHYTPHIMYHOCTHOTO KOH(MIIMKTA, €ro OTINYUTEIbHBIE OCOOCHHOCTH.
8. [Ipenynpexaenue u pa3penieHue BHYTPUINIYHOCTHBIX KOH(IINKTOB.

9. OCHOBHBIE IICUXOJIOTHYECKUE KOHUENINN BHYTPUIMYHOCTHBIX KOH(IUKTOB!

- pobJieMa BHYTPHIIMYHOCTHBIX KOH(DIMKTOB BO B3TJsAax 3urmynaa Opeiina;
- TeOpHsI KOMIUIEKCa HEeTOJIHOLIEHHOCTH Anbdpena Aiepa;

- yuenue o0 skcTpaBepcuu u uaTpoBepcun Kapia FOnra;

- TeOpHUs NICUXOCOLMAIBHOTO Pa3BUTHs DpUKa JPUKCOHA,

- MOTHUBaIMOHHbIe KOHPIUKTHI 0 KypTy JleBuny.

Bonpocs! /151 ycTHOT0 onpoca mo pasaeiy «CrocoObl pa3penieHus KOH()INKTOBY
1. Bugel  ympaBnsiommx — BO3ACHCTBHH B KOH(JIMKTE (InarsocTuka,

HNPOrHO3UPOBaHUE, NPODUIAKTHKA, IPEAYIPEKICHUE, OCiadleHne, YperyJaupoBaHue,
paspelieHue, 3aBepIIcHue).

2. [Ipodunaktuka koHpukTa. CrnocoObl W METOABl Ui MOAJAEP KaHUS
COTPY/AHUYECTBA.

3. TexHnonoruu PETYJINPOBAHHUS KOH(JIMKTA (uH(OpMaIOHHBIE,
KOMMYHHKATHBHBIE, COLMAIbHO-TICUXOJIOTUYECKUE, OPTaHU3alMOHHEIE).

4. Crioco6b1 mpeaynpexaeHuss KoH(IuMKToB. CTpeccoycTOHUMBOCTh KaK CIOCO0
npeaynpexaeHus: KOH(IIKTA.

S. CpaBHMTEeNbHAs  XapaKTEpUCTHKAa  HUCXOJOB  KOH(JIMKTHOM  CUTyaluu
(crnakuBaHUE U KOMIIPOMHUCC).

6. [TeperoBopsl Kak crioco0 pa3zpernieHust KOH(IUKTOB.

BOl'lpOCLI AJist YCTHOro ompoca 10 pasaeniay «COLII/IaJ'ILHO-HCI/IXOJ'IOl"I/I‘leCKI/Iﬁ TPCHUHT
JACJIOBOI'O 06H_[CHI/I$I U B3aNMO/JICHCTBHS

1. [TpuxocHOBeHUE B cuTyaluu o01eHus (GyHKIMOHaIbHbIE, COLIUANIBHEIE,
TIPYKECKHE).

2. Tumbl pyKonokaTuii U onpenesieMble Ha UX OCHOBE CBOMCTBA TUYHOCTH.

3. TexHOoJI0rMM eT0BOTr0 OOLIECHHS ¢ KIIMEHTOM IO TeNnedoHy.

4. ConuanbHO-TICUXO0JIOTUYECKUH TPEHUHT Kak (opma rpynnoBoro ooydyenus. Lenu,

3anauu ¥ npuHomns! CIIT.



o. bazoBble meroabl, nmpumensiemble B CIIT (rpynmoBas nuckyccus, AenoBas U
poJIeBasi UTPHI).
6. Texnonoruu nposenenus CIIT.

MeToauuyecKkue PCKOMEHIAIMHA 110 IIPOBECACHUI0 CEMUHAPCKUX 3aHATHH

Kaxxnoe ceMuHapckoe 3aHSATHE IO COOTBETCTBYIOLIEH TEMAaTHKE TEOPETHUECKOIO Kypca
COCTOMT W3 BOIPOCOB JUIsl MOJArOTOBKM, Ha OCHOBE KOTOPBIX IPOBOJUTCS YCTHBIM OIpPOC
KOKIOro cTyAeHTa. Takke Mociae H3Y4eHMsI KaXKIOro paszeia CTYAEHThl BBIIOJIHSIOT
CIEMAJIbHO MOATrOTOBJICHHBIE 3aJaHUs /U1 3aKPEIUICHNS U KOHTPOJI 3HAHUH.

[IpenogaBarens 3apaHee OOBSABISET BOMPOCHL, KOTOpbIe OyAyT paccMaTpuBaThCs Ha
ceMUHapcKoM 3aHATUU. CTYIEHT JO0KEH BHUMATEIBHO O3HAKOMHTHCS C 3a/laHUEM, HCIONb3Ys
IpeJIoKEHHbIE MPEnoJaBaTesieM HCTOUYHUKH JIMTEPATypbl U COOCTBEHHbIE MH(GOPMAIMOHHbBIE
pecypcbl. CTyOeHT TMpH MOATOTOBKE K CEMUHApy MOJXKET KOHCYJIBTUPOBAThCS  C
IpenojaBaTesieM U Mo1y4aTh OT HETO pPa3bsCHEHUS.

[Tocne okOHYaHMS CEMHHAPCKOTO 3aHATHS CTYACHTAM BBICTABIISIOTCS OTMETKH 3a paboTy.

4.1.2. 3apanus A1 caMOCTOSITeIbHOI padoThbl M (POPMBI KOHTPOJIS 32 MX BbINOJTHEHUEM

DopMbI CAMOCTOSATEIBLHOM PadOTHI CTY/AEHTA M0 OCBOEHUIO TUCIHUTIIUHBI

VYcBoeHue TeKylero yueOHoro marepuaia,

Pabora ¢ KOHCITEKTaMH JIEKI[HIA;

IlonroroBka Kk yCTHOMY OIIpOCY;

[loaroroBka 1o TemMaM JJil CaMOCTOSITEJIBHOT'O U3yUEHUS;
Hanucanue nokiiafoB U peepaTUBHBIX padOT MO 33aHHBIM TEMaM;
N3yuenne criennanbHON, METOJAUYECKOM JIMTEPATYPHI;

IlonroroBka Kk 3auery.

NoabkowhE

@DopMBbI KOHTPOJISI 32 BbINOJHEHHEM CAMOCTOATEIbHOH PadoThl
B xauectBe popM KOHTPOJIS UCIIONB3YETCSl YCTHBIM OMPOC MO 3aJlaHHON TeMe, HalMCaHHe

JIOKJIa/I0B U pedepaTUBHBIX padoT.

IIpumepbl KOHTPOJILHBIX BONPOCcOB M0 TeMe: « HeBepOajibHOE MOBeACHHE YeT10BEKa B
npouecce KOMMYHUKAIIUID).

I[aflTe KpaTKHUC ONpCACICHUA HUKCTICPCUNCIICHHBIX TIOHSTHH.

1. YT0 Takoe NPOHULATENBHOCTD U BU3yaIN3aLHsl.

2. Yro Takoe KMHECHKa, MPOKCEeMUKa U KHHECTaTUKa?

3. CpenctBa HeBepOATLHOTO MTOBEICHHUS.

4. Kakue npeamnonokeHus: o xapakTepe 4elIoBeKa MOKHO caenaTh mo Gopme nuila,
n6a u mogdoopoaka?

5. Kakue mpeamnonokeHus: 0 XxapakTepe 4eloBeKa MOXHO CIeNaTh MO e€ro MOXOJKeE,
roJiocy, B3IIsIAy, CMeXy?

6. KakoBbI IpU3HAKY JDKU: B TIOBEJICHUH B IIEJIOM; BO B3TJISAC U ABUKCHUSIX TJ1a3?

7. [Tepeunciure NpU3HAKKH HEMCKPEHHET0, MAaCKUPYEMOTO ITOBECHHS YeIOBEKa.

8. Yto Takoe A3bIK JKECTOB U MMo4YeMy €ro HY>KHO I/13y‘-IaTB?



IIpuMepbl KOHTPOJIBHBIX BONPOCOB 1O TeMme: «BJiMsiHe BHEIIHOCTH HA OTHOIIEHUSI
MEKIY JTIIOAbMID)

1. Uro Takoe uaeanusanys U caMoIrpe3eHTanus?

2. Oxapakrepusyite colep>KaHue NOHATHA COMATOTHUI U IICUXOTHII.

3. OxapakTepusyiiTe cojaep)KaHue TMOHATHM «HEeBepOalbHOE TMOBEACHHE» U
«BepOaIbHOE MTOBEICHUEY.

4. Kak cBsizaHbl cTpoeHME Tena uenoBeka U ero xapakrtep? [laiite xapakTepucTHUKU
JIMILL PA3JIYHOTO TENOCIIOKEHHs (MKHUK, aTJIETUK, ACTCHUK).

S. Uro Takoe 3KcTpaBepcHs U UHTPOBEPCUsI?

6. Kak MOXHO COCTaBUTh NPEICTaBICHHE O TEMIIEPAMEHTE YEJIOBEKa II0
O0COOEHHOCTSIM PEYH U MOBECHUsA?

7. Yro Takoe nepBoe BIEYATIEHUE U OT YEro OHO 3aBUCUT?

8. Odopmitenne BHeNIHEro 00yMKa yenoBeka. CTepeoTUIbl B BOCIIPUSTUN OHEHK/IbI.

9. Kakue BuIBI O#EKABI, ACCOLMHUPYIOTCS C ONPEACICHHBIM COLMAIBHBIM
I10JIO’KEHUEM, MOJIUTHUYECKON OpHeHTaluel, aMOPaJIbHOCThIO YEJI0BEKa.

10.  [lenoBoii ctunb B onexze. IIpaBuiia BbIOOpa CTWIISL ONEXIBI ISl PabOTHI C

KkiaueHTamu. Jlomyctumbie cnocoObl ykpameHust s GUpMEHHON ONeXapl paboTHHKA chepbl
00CTyKUBaHUSI.

11. OcHoBHOe Ha3HaueHHWe CONMYTCTBYIOUIMX IIPM3HAKOB BHENIHEro  OOJIHMKa
(YKpalieHus, MpUYECKa, aKceccyapbl, OYKM, KOCMETMKa M T. I.). lIpuyecka Kak 3JIeMEHT

Oq)OpMJ'IeHI/IH BHEIIHET0 O0JIHNKA. TaxTnueckoe Ha3HAUEHME MaKUSKA.

HpI/IMepbl KOHTPOJIbBHBIX BOIIPOCOB 110 TEME: «yrlpaB.]'leHI/le KOH(l)J'll/IKTaMI/I»:

1. Kondaukronorus.

2. WHnmpeHT.

3. Koudponrarnus.

4. Kommpomucc.

5. Ilpunyxnenue.

6. Yxox ot KoH(IUKTA.

7. BHumarensHo mnpouuTtaiiTe Opomtopy «llcuxonoruss kKoH(IMKTa U CIOCOOBI €ro

paspemenus» (aBTop H.H. O60308B). OTBeThTE Ha IIpeATIaraeMbie BOIIPOCHI:

1. ChopmynupyiiTe  pekoMeHAALMU, OPEAYNpeXIalolue  3aTpyJHEHHUS B
oTHoureHusx (ctp. 33-37).

2. Yro Takoe riyOuHa, JNIMTENbHOCTh U YacToTa KOH(IUKTa?

3. [lepeuncnuTe ¥ OMHUIIUTE 5 IPABHI «XOPOIIET0» MOBEICHHS B KOH(IIUKTE.

4. [lepeunciure u ONUIIKMTE S5 BapUaHTOB «IUIOXOT0» HEKOHCTPYKTHBHOTO
MOBEJICHHUS B KOH(QJIMKTHON CHTYalllH.

5. KTo sBnsSieTcS MHUIIMATOPOM M OTBETUYMKOM B KOH(IUKTE?

6. Kakoii Tum IMYHOCTH YaIie BCETo BKIIOYACTCS B KOH(IUKT?

7. ObocHyiiTe HEOOXOIUMOCTh M TOJE3HOCTh 3HAHUM B OOJIACTH MCHXOJOTHH
MEKITMYHOCTHBIX OTHOIICHUH.

8. Yro Takoe pa3perieHHbIH KOHPIUKT, KAKOBBI €r0 0COOEHHOCTH?

9. JaiiTe 0011y10 XapakTEpUCTUKY UCXO/I0B B KOH(MIMKTHBIX CUTYalIHsIX.

10.  [aiiTe CpaBHUTENIbHYIO XapaKTEPUCTUKY TAKHUX UCXOA0B KOH(IUKTHOW CUTYyalluu

KaK Crila)kuBaHUC U KOMIIPOMMUCC.

IIpuMepbI KOHTPOJIbHBIX 32/1aHUI HA YCBOCHHE TEPMUHOB Kypca
«IIcuxos10rnyecKuii MPaKTHKYM»:
B sTom 3ananuu Bam npesuiaraercs oxapakTepu3oBaTh OCHOBHbIE (KJIFOUEBbIE) OHITHS:



«JIMYHBIA UMUK,

«Mackupyemoe OBEJCHUE.
«CoIUaNbHO-TICUXOJIOTHYECKUN TPEHUHT.
«BuemHuit 001H1K».

«MEXITMYHOCTHBIA KOH(IUKT.
«YmpaBieHue KOHOIUKTOM.

«I'pymnmoBas TUCKycCUsi».
«BHYTpUITUYHOCTHBIA KOH(IIUKT.

NG~ E

4.1.2 Tembl pedepaToB/10KJIaT0B/ICCE/TIPE3eHTANMI

1. [Tpouncxoxaenne HeBepOATbHOTO MTOBEICHUS.

2. BoszneiicTBue okpyskeHusl Ha YeI0BEYECKOe 00IIeHuE.

3. BnustHue TeppuTOpUH U IMYHOTO MPOCTPAHCTBA HA OOIEHHE.

4. Tpaguiun si3pIKa KeCTOB U HanboJiee pacpOCTpaHEHHbIE 3ByYalllie KeCThI.

S. OcoOeHHOCTH HalMOHAJIBHBIX CTHIEH HeBepOambHOro obmenus B EBpome u
Awmepuke.

6. HanmonaneHeie cTuiny HeBepOATLHOTO MOBECHHS B CTpaHaxX A3UH.

7. MeTo/p1 ynydlieH!s] HaBBIKOB HEBEPOATIbHOTO OOIIECHUSI.

8. BocnpusitTie TCHXOJOTMYECKMX KadecTB YeJIOBEKa IO €ro BHEIIHOCTH U
MOBEICHUIO: TUYHBIN UMHJIK.

9. ATpuOyTH BHEITHOCTH TTOTPEOUTEIIS.

10. OmuOKkH B OIIEHKE APYTUX JIOACH.

11. CoBpeMEHHOE COCTOSIHHE UCCIICIOBAHMM MPOOIeMbl KOH(IIHKTA.

12. KoH(MauKT B KOHTEKCTE TPaAULIUOHHBIX ICUXOJIOTHUYECKUX TEOPHIA.

13. KoHMIUKTEL: BHIIBI, CTPYKTYpa, CTaIUN IPOTEKAHUSI.

14. [IpeanochlIKY BOSHUKHOBEHUS KOH(IMKTA B ITPOIIECCE OOIICHHMS.

15. Crtpareruu ¥ TaKTUKH MOBEACHHS B KOH(PIUKTHON CUTYaIlHH.

16. KoH(MIUKTH B THYHOCTHO-3MOIIMOHAIILHOM chepe.

17. VYyacTHUKH KOH(DIUKTA.

18. [IpuunHbI U TOCAEACTBHS KOH(PIUKTOB.

19. Pazpemumble 1 Hepa3pemnuMble KOH(DIUKTHI.

20. [TosioBO3pacTHas crieruduka KOHPIHKTA.

21. HccnenoBanus KOH(PIUKTOB YETOBEUECKON NYIINU B TIyOMHHOM TICUXOJOTHH U B
TICHXOaHAIIN3E.

22. ConuanbHO-TICUXONIOTUYECKasT TPaIulUs HCCIAEIOBAHUS MEXKIMYHOCTHBIX H
MEXTPYIIOBBIX KOH(JIMKTOB.

23. HccnenoBanus mo COMOIOTUH KOH(DIMKTA.

24, HrpoBoii moaxo 1 K uccie10BaHui0 KOH(MDINKTA U UTPOBOE MOJICIIUPOBAHUE.

25. HccnenoBanme KOH(IUKTA B ICUXOJIOTHH OpPraHU3aIUi.

26. ConnaabHO-TICHXOJIOTUIECKHI TPEHUHT KakK (hopMa MCUXUIECKOTO BO3/ICHCTBHS.

27. JIndHOCTH BemymIero Kak (akTop TMCHXOJOTUYECKOTO BO3JCHCTBUS Ha
TPEHUHTOBYIO TPYIIITY.

28. Tpenunrosas rpymmna kak 00bEKT U CyObEKT IICUXOJIOTHYECKOT'0 BO3/ICHCTBUSI.

29. HcTopus pa3BUTHS CONMATEHO-TICUXOJIOTUIECKOTO TPEHUHTA.

30. [Ipumenenue rpynnoBbIx quckyccuid u ponessix urp B CIIT.

MeToauka BbINOJIHEHUS pedepaTUBHbIX padoT U JOKJIAA0B
Pedepar (moxmnan) (ot nat. refero — pokmaneiBato, coobiato, 1oHOMITY, u3iararw). Pegepar
(Toxnan) mpejacTaBisieT cOO00M KpaTKoe U3JI0KEHHUE COJEepKaHUS HayuHbIX TPYIOB, JUTEpaTyphl
U JIpyI'HX UCTOYHUKOB MO omnpenaeneHHon Teme. O0bem pedepara 7 — 15 nucros, noknana 3 — 5
JHMCTOB, BpeMs, OTBOJMMOE Ha HamucaHue paboTel — oT 1 Hexenu 1o mecsua. Iloaroroska



pedepaTa (m0KIama) MOAPaZyMEBAET CaMOCTOSITEIHPHOEC M3YYCHHE CTYACHTOM HECKOJBKHX (HE
MeHee 3) MCTOYHUKOB JHMTEpaTypbl (MOHOTpaduii, HAydyHBIX CTaTed, y4eOHMKOB W T.JA.) IO
oTpeneIEHHON TeMe, He pacCMaTpUBAeMOM MOJIPOOHO Ha JIEKLWHU, CUCTEMATH3AIMI0 MaTepuaa
U KpaTkoe ero usnoxkenue. llens Hamucanus pedepara (AokiIaga) — TPUBHTHE CTYIACHTY
HaBBIKOB KPATKOTO M JIAKOHWYHOTO TIPEJACTABICHUS COOpaHHBIX MaTepuaioB U (HakToB B
COOTBETCTBUM C TPEOOBAHUAMMU, IPEABABIAEMbIMHI K HAy4YHBIM OTYETaM, 0030paM U CTaThbsIM.

PedepatusHas paboTa COCTOUT U3 CIENYIOIUX YacTeil:

— BBEJICHHE;

— OCHOBHasl YacCTb;

— 3aKJIIOYCHHUE;

— CIHUCOK HCHOJIb30BAHHBIX HCTOYHHUKOB;

— IPWIOKEHHUS;
Bo 66edenuu 00OCHOBBIBAETCSI AKTyaJbHOCTh BBIOPAaHHOH TEMBI HCCIECIOBAHUS,

XapaKTepU3YeTCs €€ HayIHOE U MPAKTHYECKOE 3HAYCHUE, (POPMUPYIOTCS TIENIU U 3a/1a49H padOTHI,
OIIpCACIIACTCA O6T)€KT, npeaMeT M MCETOAbI HMCCICAOBAHUA, HCTOYHHUKHU HH(l)OpMaIlI/II/I JJIA
BBINOJTHEHHs paboThl. OCHOBHAS 4acTh PaOOTHI BBHIMIOJIHAETCS HAa OCHOBE U3YUYCHHs UMEIOLIEICs
OTEYECTBEHHON M 3apyOC)KHOW HAYYHOH M CICIMATBHON JUTEPaTyphl MO UCCIEAYEMOH TeMe,
UHTEPHET — UCTOYHUKOB.

OcHOBHOE BHUMaHHE B OCHOGHOU Yacmu JIOJDKHO OBITH YJEJIEHO KPUTHYECKOMY 0030py
CYIIECTBYIOIIUX TOYCK 3PCHHS IO TPEIMETY HCCICIOBAaHUS M OOOCHOBAHHOW apryMEHTAIluU
COOCTBEHHOM MO3UIIMH ¥ B3TJISIOB aBTOpa pedepara (JI0KIaaa) Ha pEIIeHue IPOOIeMBI.

B 3akarouenuu oTpaxaroTcsi OCHOBHBIE PE3yJbTaThl BBIMOJHEHHON paOOTHI, BBHIBOMABI, U
PEKOMCHAAIWH, U MTPCAJIOKCHUA 110 UX IMTPAKTHUICCKOMY HCITIOJIB30BAHUIO.

B npunosicenuu momemaroTcs M0 HEOOXOIUMOCTH HUTFOCTPHUPOBAHHBIC MAaTEpPHUAIIBI,
UMCIOIIIME BCIIOMOTAaTEIbHOE 3HAYCHHE (TaOIUIIbI, CXEMBI, THArPAMMBI U T.I1.).

Kpurepuu ouenku pedeparoB (10KIa10B):

OrieHKa «OTJIMYHO» CTAaBUTCS, €CIT BBIMTOJIHEHBI BCE TPEOOBAHUS K HAMCAHUIO U 3aIUTE
pedepara: obo3HaueHa mpobieMa U 00OCHOBaHa €€ aKTyaJIbHOCTb, CHeJaH KpaTKU aHaIu3
Pa3TUYHBIX TOYEK 3PCHUS Ha PACCMATPHBACMYIO MPOOJIEMY U JIOTHYHO HM3JI0OKEHA COOCTBEHHAs
MO3UIUs, CHOPMYIUPOBAHBI BBIBOJBI, TEMa pPAaCKphITa TOJHOCTHIO, BBIICPKAH OOBEM,
coOmroficHBl TpeOOBaHWS K BHEIMHEMY O(OpPMIIEHWIO, JaHbl TPABWIBHBIC OTBETHl Ha
JOTIOTHUTETbHBIE BOMPOCHI.

OreHKa «XOpOIIO» CTaBUTCS, €CIM OCHOBHBIE TpeOOBaHHS K pedepaTy U ero 3aiiuTe
BBITIOJTHEHBI, HO TPH 3TOM JOMYIIEHBl HEAOYETH. B YacTHOCTH, MMEIOTCS HETOYHOCTH B
U3NIO)KEHUU MaTepuana; OTCYTCTBYET JIOTHYecKas TOCIeI0BAaTEIbHOCTh B CYXKACHUAX; HE
BBIZIEp)KaH 00BEM pedepaTa; HUMEIOTCS YNYIICHUS B OQOPMIICHWH; HA JIONOJTHHUTEIIbHBIC
BOTIPOCHI TIPH 3AIIUTE JIAHBI HETIOJIHBIC OTBETHI.

OreHKa «yA0BJIETBOPUTEIBHO» CTaBUTCS, €CITU UMEIOTCS CYIIICCTBEHHBIE OTCTYIICHUS
oT TpeboBaHuil Kk pedeprupoBaHnio. B 4aCTHOCTH: TeMa OCBEIICHA JIMIIb YaCTUYHO; JTOMYIICHBI
dakTryeckue OmuOKU B COJIEP)KaHUU pedepara Uiu MIPH OTBETE HA JTOTIOJHUTEIHHBIE BOIIPOCHI;
BO BpEMs 3aIlUThI OTCYTCTBYET BHIBO/I.

OrneHka «He YI0BJETBOPHUTEJIBLHO» CTaBUTCS, €clu Tema pedepara HE pacKpbITa,
00HapyXUBAETCs CYIIECTBEHHOE HETIOHUMaHHUE MPOOIeMbl, WK pedepaT He MpeICTaBIICH.



4.2 ®oH/ OLIEHOYHBIX CPEACTB /s MPOBeeHHs MPOMEKYTOYHOM aTTeCcTAlMH
Bomnpocsl k 3a4ety no kypcy «Ilcuxosiornyeckuii MpaKTUKYM»

1.
2.
3.
4.

IIOBCACHU .

S.
6
7.
8.
9

10.
11.
uHpOpMaLnH.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
CUTYaIlHH.
28.
29.
30.
31.
32.
33.
34.
35.
36.
3aauu.
37.
38.
39.
40.
41.
42.

Omnpenenenue HeBepOaTbHOW KOMMYHHUKAIIHH.

OCHOBHBIE HAINIPaBJICHUS HEBEPOATHHON KOMMYHHUKAIHH.

OcHoBHBIE (YHKIINY HEBEPOATHHOTO TIOBEACHUS B YEIIOBEUECKOM OOIICHUH.
OCHOBHBIE XapaKTEPUCTHKH B3aMMOCBS3M BepOAJbHOTO M  HEBEpOAIBHOTO

Pu3nuecKue XapakTepUCTUKN YYaCTHUKOB KOMMYHHKAIUU.

Koncrurynuonnas tunosorus Y. Ilennona.

Tunbl Tenocnoxenus yenoneka no 3. Kpeumepy.

DyHKIHH OLCHKIBIL.

Opexa Kak MCTOYHUK MH(OPMALIUU O YEJIOBEKE.

UepTsl JiML1a YEJIOBEKA U €0 XapaKTep.

«ABTOMAaTU3MPOBAHHbIE»  JIBWKEHHUS  KaK  MCTOYHHUK  IICUXOJOTMYECKOU

OcCHOBHBIE 3JIEMEHThI OPOPMIICHHSI BHEIIHETO0 UIMU/DKA, UX MpeIHAa3HAYEeHUE.
XapakTepHBbIE [103bI U KECThI B UYEJIOBEUECKOM OOIICHHH.

Posb npukocHOBEHMs B IIpoLiecce OOIEHHMS.

BripakeHue numa Kak BUJl HEBEpOaIbHOTO MOBEICHUSI.

Posib B3MII10B ¥ BU3yallbHOTO KOHTaKTa B OOLICHUU.

Bo3saeiicTBue rojg0CcoBbIX CUTHAIIOB, CONPOBOKIAIOIINX PEYb.

[ToHATHE KOH(DIMKTA U €ro cCoLuanbHas POJib.

Knaccudukanus KoHQIUKTOB.

Cranuu npoTekaHus: KOH(IUKTA.

Turnbl moBeneHus Moael B KOHPIUKTHON CUTYalllH.

OcCHOBHBIE CTpaTeruy MOBEICHHS B KOH(IIUKTE.

[TonsaTHE «ympaBieHHEe KOHPIUKTAMI.

OCHOBHbBIE TEXHOJIOTHH YIIPABIEHHS KOH(IUKTaMU.

ANTropUTM AESITENbHOCTH MEHEIKEPA 110 YIIPABJICHUIO KOH(DINKTaMU.
TexHOoMO0rMM PaLlMOHATBHOTO MOBEIEHUS B KOH(IIMKTE.

CriocoObl  MpeoIoNieHUs] TCUXOJIOTMYECKOr0 HAaNpshKeHUsT B KOH(IMKTHOM

OTnnuuTenbHble 0COOEHHOCTH BHYTPUIMYHOCTHOTO KOH(IIUKTA.

Teopust BHyTpUIMYHOCTHOTO KOH(IUKTA.

Teopust KOMIUIEKCA HEMOJIHOLIEHHOCTH A. Aijiepa.

Okcrtpasepcus-uarposepcus K. FOHra.

Teopus «aK3UCTEHIMATBHON AUXOTOMUN» D. @pomMma.

Knaccudukanus BHyTpuIMYHOCTHBIX KOHGIUKTOB 110 K. JleBuny.

OcHoBHbIE (OPMBI ITPOSABIICHUSI BHYTPEHHUX KOH(IUKTOB.

CrniocoObl pa3pelieHns BHyTPUIMYHOCTHBIX KOH(IUKTOB.

[ToHsiTHE COLMATBHO-TICUXOJIOTMYECKOIO0 TPEHUHIA, €ro OCHOBHBIE LENH U

[IpuHIUIIBI COMATBHO-TICUXOJIOTHYECKOTO0 TPEHUHTA.
OCHOBHBIE METOABI COLIUATIBHO-TICUXOJIOTMYECKOI0 TPEHUHTa.
['pynmnoBas auckyccusi, ee OTIANYUTEIbHbIE OCOOEHHOCTH.
Urposeie metonbl CIIT.

Penakcammmonnrle Metonnl CIIT.

«IIcuxornmuactnueckue ynpaxsaeHus» kak meron CIIT.

MeToauuyeckue PEKOMEHAAIUHA AJI IMOATOTOBKH K 3a4€Ty



Jdns >bdexTHBHOW TMOATOTOBKM K 3adeTy NpoLecc H3y4eHHS MaTepHansa Kypca
IpearnonaraeT J0CTaTOYHO MHTEHCUBHYIO paboTy HE TOJIBKO Ha JICKIHSIX U CEMUHApax, HO U C
Pa3IMYHBIMH TEKCTaMH, HOPMAaTUBHBIMU JIOKYMEHTaMH U WH(OPMALMOHHBIMH pecypcamu. B
Ka4eCcTBE OCHOBHBIX 3JIEMEHTOB y4eOHOTO MPOLIEecca BHICTYNAIOT IPOOJIEeMHO-OPHEHTUPOBAHHbIE
JEKIMH C OOBSICHEHHEM U WILTIOCTPUPOBAHHEM KIIIOUEBBIX IMOHATHUH B O0JIACTH TICHXOJIOTHU
B3aUMOJICHCTBUS CHELMAINCTAa MO CEPBHUCY M Typu3My c mnorpebutenem yciyr. Takxke Ha
NPAaKTHYECKUX 3aHATHAX OyAyT oOOCYXIaTbCsi pe3ynbTaTbl JHAarHOCTUKU — YYaCTHUKOB
npodecCHOHaIBHOTO B3aUMOICHCTBHSI.

Ocoboe BHIMaHHE HaJI0 OOPAaTHTh HA TO, YTO MOJrOTOBKA K 3a4eTy TpeOyeT oOpaleHus He
TOJILKO K y4eOHMKaM, HO ¥ K MH(OpMaIiH, cojepxarieiics B cetu HTepHeT.

Kpurepun onieHKH oTBeTa CTyAeHTa Ha 3a4eTe

3ayer sBnserca (HOPMOI OIEHKM KauecTBa OCBOCHHUS CTYACHTOM 00pa3oBaTebHOM
nporpaMMbel 1o aucuuiuinHe. Ilo pesynpraraM 3adera CTYJEHTY BBICTABISETCS OLEHKA
«3aUTEHO» WIN «HE 3aUTEHO.

3ayeT MPOBOAUTHCS B (OpPME YCTHOTO OIpoca IO BOINPOCAaM M3YYEHHBIX TEM Ha
JEKIMOHHBIX M IMPAaKTHMYECKHX 3aHATHUAX, a TAaKXKe IO BONPOCaM TEM ISl CaMOCTOSATENIbHOM
pabotbl cTyneHToB. CTyneHTy 3ajaeTcst | BOIpOC M3 3apaHee YCTaHOBJIEHHOro crnucka. Ha
MOATOTOBKY Jnaercs 20 MUHYT. DK3aMEHAaTOp MOXKET IPOCTaBUTh 3adeT 0e3 omnpoca TeM
CTYAICHTaM, KOTOPBIE aKTUBHO pabOTai Ha MPAKTUYECKUX (CEMUHAPCKHX ) 3aHATHUSX.

HpCHOIlaBaTeJII) MNPpUHHUMACT 3a4YCT TOJBKO IpHW HAJIWYUKW BCAOMOCTHU M HAAJICKAIIHUM
o0Opa3oM OQOpPMIICHHON 3a4eTHOW KHIKKU. Pe3ymprar 3auera OOBSBISETCS CTYIEHTY
HEMOCPEACTBEHHO IOCE €ro CIauu, 3aTeM BBICTABISETCS B SK3aMEHAIIMOHHYIO BEIOMOCTh U
3a4eTHYI0 KHWXKKY CTyJeHTa. Eciau B mpoliecce 3adera CTYIEHT MCIOJIb30BaJ HEIOMYCTUMbIE
JIOTIOJIHUTEIIbHBIE MaTepHalibl, TO SK3aMEHATOP MUMEET MPaBO M3bSTH IINAPrajKy U IOCTaBUTh
«HE 3aUTEHO».

HpI/I BBICTABJICHUU OLCHKU 3K3aMCHATOP YUUTBIBACT 3HAHUC (1)&KTI/I‘~IGCKOFO Marcpualia 1mo
IporpaMme, CTEIEHb AaKTUBHOCTHU CTYJE€HTAa HAa CEMHHApPCKUX 3aHATUAX, JIOTUKY, CTPYKTYpY,
CTWJIb OTBCTA, aApTYMCHTUPOBAHHOCTb OTBCTA, YPOBCHL CAMOCTOATCIBHOI'O MBIIJICHUSA, HAJTMYNUC
IMPOIMMYCKOB CEMHUHAPCKHUX U JICKIIUOHHBIX 3aHATHH 110 HCYBAXXHUTCJIbHBIM ITPUYXHAM.

OrneHka «3a4TeHO» CTaBUTCS CTYAEHTaM, OTBET KOTOPBIX CBUJAETENBCTBYET O INIyOOKOM
3HAaHMM Marepuaja IO IporpaMMe Kypca, 3HaHMM KOHLIENTYaJbHO-TIOHATUHHOIO ammapara
Kypca, JINTEpaTypbl IO KypCy, COIEPKUT B LIEJOM IpaBWIBHOE, HO HE BCErJa TOYHOE M
apryMEeHTHPOBAHHOE U3JI0KEHUE MaTepHala.

OHGHK& «HE€ 3a4YTCHO» CTaBUTCA CTYACHTaM, HWMCIOIIHNM CYIICCTBCHHBIC HpO6GJ’II>I
B 3HAHUW OCHOBHOTI'O MaTcpualia mo mporpamme, JOIMyCTUBIIUM IMPHUHIHUIINAJIBHBIC OIINOKH npu
U3JI0’)KEHUU MaTepuala, a TakKe He IaBIIMM OTBETa Ha BOIIPOC.

5. IlepeuyeHb OCHOBHOW M JONMOJHHUTEJLHOH Y4eOHOWH JMTEpaTypbl, HEOOXOAUMOIi
JJIS OCBOEHM S JUCUMILIMHBI (MOXYJIS)

5.1 OcHoBHasi IMTEpaTypa:

1. Bapnac T.B. I[lcuxonoruueckuil npaktukym ans HauuHawoomux / T.B. bapmac. — M. :
Koruro-Llentp, 2014. — 208 c. [DaekrpoHHbIi pecypc]. — http://biblioclub.ru/.

2. TopbatoB, JI. C. OOmencuxojornueckuii NPaKTHKyM : Yy4eOHOoe mocobOue st
akagemuyeckoro OakamaBpuara / J[. C. T'opbatoB. — 2-e u3zd., mepepab. m jgom. — M.



http://www.directmedia.ru/author_103380_barlas_tatyana_vladimirovna/
http://ru.wikipedia.org/

N3narensctBo FOpaiir, 2018. https://www.biblio-online.ru/book/D438898A-AA2A-4ETT7-B644-
6FA870B33A1C

5.2 lonostHMTEILHASE JIATEPATYypa:

1. boposmuna I'. B. Ilcuxomnorus nenoBoro obmenus / I'. B. bopo3muna. — M.:
NHOPA-M, 2004.

2. Heps6o, C. I'pocemeiictep obmenus / C. Hepsdo, B. ScBun. — M., 1998.

3. HmutpueB, A. B. Kondnukronorus: yueOH. mocodue / A. B. JImurpueB. — M.:
Annpa-M, 2003.

4. Emenbsnos, C. M. Ipaktukym no koHdumktonoruu / C. M. Emensstno. — CII6.:

[Tutep, 2000. 3a3pikuH, B. I'. OcHOBHI nicuxonoruu nponunareasbHocty / B. I'. 3a3pikun. — M.,
1997.

5. 3axapos, B. II. CommanpHo-nicuxonoruueckuii tpenunr / B. Il.3axapos, H. IO.
Xpstesa. — J1.: U3a-Bo JIT'Y, 1989.

6. Kpeumep, D. Ctpoenue tena u xapakrep / 3. Kpeumep. — M.: HO Hayunsrii dhonz
«IlepBas uccnenoBarenbckas gadoparopust uM. Akagemuka B. A. Menbaukosay, 2000.

7. MakapoB FO. B. TpeHuHr kak OOBEKT IMCHXOJIOTMYECKOTO aHaimu3a (B JOChE

Beaymemy tpenunr) / FO. B. Makapos, B. B. Ucakos. — Cankr-IletepOypr: [1Ikona npakTudeckoin
rcuxoJyiorur, 1996.

8. Homn M., Xomn JI. Hesep6ansnoe obmenne. — CII6.: «[IPAUM-EBPO3HAKY,
2004.

9. 060308 H. H. Ilcuxonorust xoHdumkTa U crnocoOsl ero paspemenus /  H. H.
06030B. — Cankr-IlerepOypr: LlIkona npaktudeckoii ncuxosioruu, 1993.

10. [Tu3, A. SI3bIk TenoaBMKEHUI (KaK YUTATh MBICIH JPYTUX MO UX KecTtaMm) / AJuiaH
[Tu3. — Huxuuit Hosropon: «A# Kero», 1992.

11. [lcuxonorust 1 ATHKA JIenoBOro ooimeHus / mox pea. npod. B. H. JlaBpunenko. — M.:
FOHUTU-ITAHA, 2005.

12. Cononknaa O. B. IlcuxoamarHOCTHKa B COIMATIbHO-KYJIBTYPHOM CEpBHCE U

TypusMe: yued. mocodue Jyist cTy. Beicil. yueo. 3aBenenuii / O. B. Cononkuna, /[. M. Pamennuk. —
M.: M3parenbckuii neHTp «Akanemus», 2004.

13. Pamennuk JI.M., Cononkuna O. B., Cnakca C.II. [Icuxonornueckuii mpakTukym. —
M.: YuyeGHOe nmocobue Juis CTyJJeHTOB BBICIINX YU4eOHBIX 3aBeieHui. — M.: MactepctBo, 2009.
14. Perym JI.A. [Ipaktukym o Habmoaenuto u HabmonarensHocTH. CII6., 2001.

15. Xopuu, K. Bamu Bayrpennue koHGaukThl / K. Xopau. — CII6.: Jlans, 1997.

5.3. Ilepuoguyeckue U3IaHUA:
Kypnai «Bonpochkl ICUXOJIOTHN
Kypnan «Mup ncuxonorum»
[Tcuxomoruueckuii ;KypHai

6. Ilepeuensn pecypcoB HH(pOPMALMOHHO-TEJIEKOMMYHUKALMOHHOU ceTH
«HTEepHETY», HEOOXOAMMBIX /IJIsl OCBOEHUS TUCIHIIMHBI (MOYJIs1)

www.biblioclub.ru
http://e.lanbook.com/
http://www.sciencedirect.com/
http://www.scopus.com/



https://www.biblio-online.ru/book/D438898A-AA2A-4E77-B644-6FA870B33A1C
https://www.biblio-online.ru/book/D438898A-AA2A-4E77-B644-6FA870B33A1C
http://www.biblioclub.ru/
http://e.lanbook.com/
http://www.sciencedirect.com/
http://www.scopus.com/

7. Meroanueckue yKa3aHMsi JJIs O00y4YalIIMXCH IO OCBOEHHIO JIHCUHHUILIMHBI
(Mmomyuis)

CamocrosTenbHas paboTa CTYACHTOB MO y4eOHOW JUCHUIUIMHE OOecledeHa 3aJaHusIMU
Koncnektupopanue padot ncuxosoros (K), IToaroroska npesentaruu (I111), Hanucanue
nokmanoB (B), manmcanue acce (3), nanucanue pedeparos (P), cocraBnenue rimoccapus

(I).

8. Ilepeyenb MH(GOPMANUMOHHBIX TEXHOJIOTHI, UCIOJIb3yeMbIX NPH OCYLIECTBJIEHUU
00pa3oBaTeILHOIO MPoIecca Mo JUCHUILINHE (MOAYJ/II0) (IPH HE0OXOIMMOCTH)

8.1 llepeuenb HE0OXOAUMOT0 MPOTPAMMHOI0 O0ecreYeHust
LCD-npoekrop, HOyTOYK M HWHTepakTuBHas nocka. Ilaker Microsoft Office 2013,
nporpamma st pabotsl ¢ mpesentanusamu Microsoft Office Power Point.

8.2 Ilepeyenb He0OXOAMMBIX HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

OnekTpoHHBIM apxuB gokymeHToB KyOI'Y, koTopeiii co3gan Ha 0a3e CHCTEMBI
DSpace.

9. MarepuajnbHo-TexHUYeckass 0a3a, HeoOXoauMasi sl  OCYLIECTBJIEHUS
00pa30BaTe/ILHOIO NPOLECCa MO JUCHHUILINHE (MOLYJIIO)

MaTepI/IaHBHO-TeXHI/IquKOG oOecrieueHne JUCLHHUITIIMHBI

Ne Bun pabor
(MOmynsl) ¥ OCHAIIEHHOCTh

1. JlexunoHHble 3aHATUA | JIeKIMOHHAs ayIuTOpHs, OCHAIEHHAs NPE3EHTAlMOHHOU
TEXHUKOM (IIPOEKTOp, DJKpaH, KOMIBIOTEP/HOYTOyK) U
COOTBETCTBYIOIIUM IporpaMmMHbIM oOecnieuenueM (I10).

2. CemuHapckue 3aHATUS | AyIUTOpUsI, OCHAIleHHas MPEe3€HTAlMOHHOM  TEXHUKOU
(mpoexTop, JKpaH, KOMIBIOTEP/HOYTOYK) "
COOTBETCTBYIOIIUM NporpaMMHbIM obecrieyeHueM (110).

3. I'pynnossie Aynutopusi, OCHAlllEHHAsl JOCTAaTOYHBIM KOJUYECTBOM MECT,
(MHAMBUAYATIbHBIE) JUIsL TIPOBEJEHUSI TPYNIOBBIX M HHIUBUIYAJIbHBIX (OpM
KOHCYJIbTAllU1 KOHCYJIbTUPOBAHMSI, OCHAILlEHHAas KOMITBIOTEPOM u

COOTBETCTBYIOIIUM NporpaMMHbIM obecrieuenueM (I110)

4, Texkymmidi  KOHTpPOJb, | AYIUTOpHS,, OCHAIICHHAs NPE3ECHTAIMOHHOW  TEXHHUKOU
IIPOMEKYTOUHAs (mpoexTop, JKpaH, KOMIIBIOTEP/HOYTOYK) "
aTTeCTalus COOTBETCTBYIOIIUM MporpaMmMHbIM obecniedenueM (I10).

5. CamocrosTenbHas Kabuner s caMmocTosTenbHOW paboOThI, OCHAIEHHBIN
paboTta KOMIIBIOTEPHON TEXHHKOH C BO3MOKHOCTBIO MOAKIIOUECHUS K

cetn «lHTEpHET», NMpOrpaMMON 53KpaHHOIO YBEIWYEHUS U
00€eCneUeHHbI JTOCTYIIOM B 3JIEKTPOHHYIO HH(OPMalMOHHO-
00pa3oBaTeNbHYIO CPEy YHUBEPCUTETA.

JIeKIMOHHAsS ayAUTOpPUSl W AyTUTOPUS ISl TPAKTUYECKUX 3aHATHH JOJKHBI OBITh
00opynoBaHbl MynbTUMeIUIHBIM LCD-ipoekTopom, HOyTOYKOM U MHTEPAKTUBHOM JJOCKOM.







