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1 ]_Ie.]'ll/l H 3aJa4Y1 U3YUYCHUSA TUCHUIIJINHDBI

1.1 Heab AucuunJanHbI

Typusm — 3TO CIIOKHBIM MHOTI'OTPaHHBIA MPOLIECC: 3TO M OTPACiIb SKOHOMHUKH, U COLIMAIBHO-
KYJIbTYPHOE SIBIEHUE, W OOBEKT MEXKIYHAPOJHOTO M TOCYJApCTBEHHOTO pETyJIUPOBaHUSA, OOBEKT
MIPUBJICYCHUS] MHBECTHUIIMNA, TPEIMET U3yUEHUs LIEJI0Tr0 Psijia Hay4YHbIX TUCIUIUIMH, BUJ OusHeca u ¢popma
nyremecTBuil. Typu3m cranm TI00anbHBIM SIBIIGHHEM COBPEMEHHOCTH. B JaHHOM Kypce TypU3M
paccMaTrpuBaeTcs Kak 00bEKT yIpaBiIeHUS.

Llenp mpernogaBanusi AUCHUILTHHBI «MEHEIKMEHT B TYPHCTCKOW HHIYCTPUU» — AAaTh OYAYIIUM
crenuanucTaMm B cdepe TypusmMa U TOCTEIPUMMCTBA HEOOXOJIMMbIE TEOPETHUECKHE U TMPAKTUYECKUE
3HAHUs, MO3BOJISIIOIINE TPAMOTHO YIPABIATH MPEANPUITUIMH UHIYCTPUU TOCTEIPUUMCTBA U TypH3MA.
JucuunnuHa «MeHeIKMEHT B TYPUCTCKOM HMHIYCTPUM» PpPacCMATPUBAET OCHOBHBIE ACIEKTbI
(puHaHCOBBIE, OpraHU3aIMOHHBIC, JSKOHOMHYECKHE, TPYIOBBIE) COBPEMEHHOTO MEHEI)KMEHTa
TOCTUHUYHBIX U PECTOPAHHBIX MPEANPHUATHHI, TypuCTCKUX (upM. B mpoliecce 0cBOEHUS AMCHUITIMHBI
AHAM3UPYETCS] BO3MOXXHOCTb ~ HCIIOJNIB30BAHUSA TEPEAOBOr0  3apyOEKHOTO  OMbITa  YIpaBICHUS
MpEANPUITUSIMU UHIYCTPUU TOCTEIPUUMCTBA U TypU3Ma B POCCUMCKOIN MPAKTUKE.

1.2 3agauyn AMCHUILINHBI

- WU3Y4YUTh COBPEMEHHbIE TEHICHIMM Pa3BUTUS HHAYCTPUU TOCTEIIPUUMCTBA U TypU3Ma U HX
BJIMSIHME HAa OCHOBHBIE MOAXO/IbI K YIIPABJICHUIO TAHHOM J1€ATEIbHOCTBIO;

- NpOaHAJIM3UPOBATh OPraHU3AIMOHHBIE ACIEKTHl YIPABIEHUS WHIYCTPUEH TOCTENPUUMCTBA U
TypHU3Ma;

- U3YYUTh OCOOCHHOCTH (PMHAHCOBOTO MEHE/KMEHTA B TaHHOH cdepe;

- paccMOTpPeTh OCHOBBI NPUHATHS MApKETHHIOBBIX M CTPATETMYECKUX PELICHUH B HMHAYCTPHU
TypU3Ma U FOCTEPUUMCTBA.

1.3 MecTo AUCHHUILNINHBI B CTPYKTYpe 00pa30BaTe/bHOM NPOrpaMMblI.

Jucnumimna «MeHeIKMEHT B TYpUCTCKOM MHIYCTPUHM» OTHOCUTCS K 0a3oBoil yactu bioka 1
"TucuumauHel (MoIynu)" yueOHOro IIaHa, sBIseTcs 0a30BOM U 00s13aTENBHON K N3YUEHHUIO.

CryneHTbl 00y4aroTcs 10 JAHHOMY KypCy B YETBEPTOM ceMecTpe. SBISsACh TEOPETUIECKOH, TaHHAs
JMCLUIUIMHA TPeCTaBIsIeT cOOON OCHOBY Ul M3yU€HUs BceX MPOQMIbHBIX peaMeToB. /i ycnenHoro
ee WM3y4eHHs HEOOXOJMMBI 3HAHHS IO IUCHUIUIMHAM «TEeXHOJIOTHS W OpraHu3alus TOCTHHUYHOM
AesaTenbHOCTHY», «CTaTuCTHKA Typu3May, «OCHOBBI TYPUCTCKOH 1€ TETbHOCTH.

1.4  TlepeuyeHb IJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHus no aucuuniude «Muppacrpykrypa
CEePBHUCHBIX YCJIYI».

B pesynpTare OCBOEHHMS JMCLUMIUIMHBI BBIIYCKHUK JIOJDKEH 00JaiaTh  CIEAYIOLIIMMU
KOMITETEHIUSIMHU:

OK-4: Cnnoco6HOCTh paboTaTh B KOMaH[E, TOJIEPAHTHO BOCIPUHUMATD COLIMATIbHbIE, STHUUECKUE,
KOH()eCCHOHANIbHBIE U KYJIbTYPHBIE pa3anyuus

[TK-4: CriocoGHOCTh OPraHU30BBIBATH PAOOTY UCIIOTHUTENICH, IPUHUMATD PEIlIEHHE B OpraHU3aIIH
TYPUCTCKOH J1€ATENbHOCTH, B TOM YHCJIE C YUETOM COIIMAIbHOM MOIUTHUKH



Tabmuma 1 — Pe3ynbrarbl OCBOCHUS AUCITUTUIHHBI

No Ilzlcl){ﬁle;;i: ColepKanie KoMIeTCHIMH B pesynbpTaTe nzydeHus yaeOHOW MUCIUILIMHBI 00 yJarOIIHeCs TOKHBI
ILI. TeHIH (nm e€ yacTu) 3HATh yMeTh BJIAJIETh
1. OK-4 CnocoOHOCTh ~ paboTaTh B | TCOPETUUYECKHE U METOIUYCCKHC (hopmMupoOBaTh MENH, 33]1a4H, MIPaKTUYECKUMHU
KOMaH/IC, TOJICPAHTHO | OCHOBBI MEHE/I)KMEHTA B (YHKITUY MCHEIIKMEHTA, MUCCHIO HaBBEIKAMH  OOIICHHSA U
BOCIPUHUMATh  COLIMAJIbHBIC, | TYPUCTUYECKON MHAYCTPUU; TYpUCTHYECKOHN AESITeTbHOCTU yIpaBICHUS JIFOJIBMU,
STHHYECKUE, CHUCTEMY METOJIOB YIPABJICHHS U UX | OpraHU3alNK; aHAIU3UPOBATH rpyIIaMu B
KOH(ECCHOHAIIbHBIC Y | UCTIOJIb30BaHUE B IPAKTUUCCKOM uHdopmaruio, hakTopbl TYpUCTHYECKON
KYJIbTYpHBIE JeATeTbHOCTH; POJIb, HABBIKH, BHYTPEHHEH U BHEIIHEH Cpe/Ibl U JIeITeIIbHOCTH.
OCHOBHBIE KauecTBa U paboTy 000CHOBBIBaTh YIIPABICHYECKUE
MEHEPKMEHTa B (POPMUPOBAHUU pelieHus;
OpPraHU3aIMOHHON KYIbTYPHI;
2 [1K-4 CriocoOHOCTh OpPraHM30BbIBaTh | MH(OPMALIMOHHOE O0ECIIEUeHUE U | OCYLLECTBIIATh IIPaKTUYECKUMHU
paboty WCIIOJTHUTENEH, | KOMMYHUKALIMM B MEHEKMEHTE; KOMMYHUKAIIMOHHbBIE CBA3H, HaBbIKAMH  OOIICHUS H
MIPUHUMATH perieHne B | MEHEIKMEHT YEIOBEUECCKHX MOTHUBAIIMIO TPYa, OPTaHU3AIUIO YIPABJICHUS JIFIObMH,
OpraHu3alnu TYPUCTCKOU | pECYpCOB; OpraHU3aIuIo U KOHTPOJIA 32 I€ATEIIbHOCThIO rpyIIaMu B
JeITEILHOCTH, B TOM YHCJIE C | TEXHOJIOTHIO MCHEIKMEHTA B MMOYMHEHHBIX; OCYIIECTBISATh TYPUCTHUECKOU
YY4E€TOM COIMATBHOU MOJUTHKUA | TYpU3ME. JIEJIOBOE OOIIEHUE U YIIPABICHUE JIeSITeIIbHOCTH.

KOH(DIMKTaMU, JIIOJbMU, TPYIIIIaMHU
B TYpHU3ME; IPUHUMATH PEIICHUE B
Pa3JINYHBIX CUTYyaLUX;
000CHOBBIBATh, IPUHUMATh U
peaIn30BbIBATh YIIPABICHYECKUE




2. CTpyKTYypa U cofepKaHMe JUCHUILIHHBI
2.1 Pacnpenesjenue TPyJI0EMKOCTH JUCHUIIMHBI 110 BUAaM padoT

OO6m1as Tpy10€MKOCTh TUCIMIUIMHBI cOcTaBisieT 4 3a4. en. (144 vaca), ux pacrpeaesieHue o BuaaM
paboT mpeacTaBIeHO B TA0IHIIE 2.

Tabmua 2 — O6mas Tpya0EMKOCTh TUCIUTIITMHBI

Bun yueOnol paboThl Bcero Cemectp
4acoB 4

AyauTopHbIe 3aHATHS (BCEro) 14 14

B ToMm umncne:

3aHATHS IEKIMOHHOTO THIA 4 4

3aHATUS CEMUHAPCKOTO TUIA 10 10

(ceMuHapBI, IPAKTUYCCKUE 3aHITHS)

CamocrosiTesibHasg padora (Bcero) 121 121

B ToMm uncne:

Pedeparupnas pabora 121 121

By npoMexxyTouHO# arTectanum (IK3aMeH) 9 9

OO61as TpyA0eMKOCTh 4Jac 144 144
3ad4. ef. 4 4

2.2 CTPpyKTYypa AMCUUILJIMHBI:
Pacnipenenenue BugoB yueOHOM paOOThI U UX TPYJOEMKOCTH IO pa3zesiaM AUCIUILIHHBL.

Tabnuma 3 — Pa3ensl muciuIIMHbL, n3ydaemble Ha 3 Kypee B 5 cemecTpe

S Haunmenoanue pasznenon KomnuecTBo yacos

;% Bcero | Aynutopnas | CamocrosTenbHas

S pabota pabota

Z J 113

1 2 3 4 5 7

1 | Konuenuus MeHePKMEHTa B cdepe cepBuca u 23 5 21
Typu3Ma

2 | BO3HUKHOBEHHE U pa3BUTHE MEHEIKMEHTA 22 - 2 20

3 | CoBpeMeHHBIE OJXO0/bl K MEHEKMEHTY 22 - 2 20

4 | lenu u 3agauu yrnpaBJieHUs NPEANPUITHEM 29 ) 9 20
WHAYCTPHH CEPBHCA U TYpU3Ma

5 | Crparernyeckoe ynpaBleHHUE IeATeTbHOCTH 29 ) 9 20
npeanpusTs chepbl cepBUCca U TypU3Ma

6 | Opranu3ainioHHBIE CTPYKTYPHI YITPABICHHSI 24 2 2 20
ITpomerxyTouHas arrectanus (3K3aMeH) 9 - - -
Hmoeo no oucyunnune: 4 10 121

1.3 Copep:xaHue pa3iejioB TUCHHUIIHHBI:

2.3.1 3aHAaTus JEKIUOHHOI0 THIIA



Tabnuna 4 — ConeprkaHue pa3aeoB AUCITUTIINHBI

HaumenoBanue
pasnena

TemaTnka NTEKIIMOHHBIX 3aHITHI

®opmMma
TEKyLIeT
0
KOHTPOJI
;i

2

3

4

= || Ne pazgena

Konuenuus
MEHEJ[KMEHTA B
cdepe cepBuca u
Typu3Ma

OCHOBHBIE KJIIOUEBBIE IOHATHS MEHEIKMEHTa M YIPaBJICHUS:
yIpaBJICHHUE, MEHEIKMEHT, MEHEIKED, MEHEIKEPU3M,
opranuzanusi, OOBEKT H CYOBEKT yIpaBiIEHUS, CYOBEKT
YIPAaBICHYECKON  JEATENBHOCTH, Hepapxusd. COOTHOLICHHE
NOHATUI «MEHEDKMEHT» U «ymnpaBleHue». TpeOoBaHus K
MeHekepy. OOs3aHHOCTH MeHemkepa. OCHOBHbIE KadecTBa
MeHeKepa, OM3HeCMeHa, MPEeAIPUHUMATEIS.

OcobeHHocTH 001IEero ypaBiIeHus IpeanpusTHeM chepbl cepBuca
U Typu3Ma. YPOBHHU yNpPaBIEHUS: BbICIIUI (MHCTUTYMOHAJIbHBIN)
YpOBEHb, CpeAHUN  (yNpaBlIeHYECKUH) ypOBEHb, HH3IINH
(TeXHUYECKU) ypOBEHb. XapaKTEepUCTUKA Ka)XJIO0r0 YpOBHS.
Copneprkanue ynpaBiIeHUYECKOH NEsATEeIbHOCTH cepbl cepBuca U
Typu3Ma. BHyTpeHHss1 1 BHENIHss cpefa Ou3Heca cdephl cepBuca
u TypusMa. BHemHsis cpena typuctuueckoro 6usHeca. @akTopsl
BHEIIHEH Cpexbl MpPAMOr0O M KOCBEHHOI'O  BO3JCUCTBUSL.
CI105KHOCTb, IOJBUKHOCTh U HEOIIPEEICHHOCTh BHELIHEW CPE/Ibl
XapakTepucTtuka BHelIHeH cpebl. OCHOBHBIE 33J]a4l 10 OLIEHKE
BO3JCUCTBUS PA3IUUHBIX (DAKTOPOB BHYTPEHHEH W BHEIIHEH
cpeasl

v

6 | OpraHu3aloOHHBI

€ CTPYKTYpBI
YIIPaBJICHUS

[TonsiTue  CTPYKTyphl, = OpraHM3allMM,  OPraHU3ALUOHHOU
cTpyKTypbl. CTpyKTypa yIpaBi€HHUS HPOU3BOACTBOM. 3BEHBS
ynpasinenuss. Crynenu ympasineHusa. CTpykTypa —amnmapara
ynpasineHusi. OpraHus3allMOHHas  CTPYKTypa  HpPeaNpHUsTHSL.
TpeboBaHMs K MOCTPOEHUIO PAIIMOHAIBHONM CTPYKTYpHI ammnapara
yIOpaBJIEHUS: OMNEPAaTUBHOCTb, HAJEKHOCTb, 3KOHOMHUYHOCTD,
ONTUMAJILHOCTb.

@axkTOphl,  ONpEAENSIONIME  OPraHU3alMOHHYIO  CTPYKTYpPY
ynpasieHus. bropakpatuueckue W aJaNTHUBHBIE CTPYKTYpBI
yIpaBieHUS, UX XapaKTEePUCTUKA.

Tunel OpraHM3allMOHHBIX CT PYKTYpP YIpPAaBJIEHUS: JHMHEWHas,
(GyHKIIMOHaIbHas, JTMHENHO-(yHKIIMOHAIbHAs (mwrtabHast),
JVBU3HOHAJIbHAS, MATPUYHASL.

IIpumeuanue: ¥V — yCTHBII OIpocC

2.3.2 3aHATHS CEMHMHAPCKOI0 THUNA

Tabmuma 5 — Comeprxanue pa3aesioB TUCITUATITHHBI

HanmenoBanue
pazaena

Ne

TeMarnka NMpakTUYECKUX 3aHITUH
(cemHnHapoB)

dopma
TEKYLIETO
KOHTPOJIA

1 2

3

4

2 |BO3HUKHOBEHUE U
pa3BuTHE
MEHEHKMEHTA

Ilpaxmuueckas paboma Ne 2: Typucmckas
ungpacmpykmypa u pecypcvl Ompaciu.

1. ®akTophl TYPUCTCKONH MOTHBAIWH.

2. bappepsl k myTeniecTBUI0. THUIIBI TYpUCTOB.

3. Buapl u hopmbl Typu3Ma.

v

7




4. TypucTCKO-pEKpPEAIMOHHBIE PECYPCHI JECTUHALNY.
5. OOBEKT U CYOBEKT TypH3Ma.

3 |CoBpeMeHHBIC Ilpakmuueckass paboma Ne 3: Opeanusayuonmuvie v
MOAXO/bI K CMPYKmMypbl YNpasieHusi mypusmom
MEHEIKMEHTY 1. [TonsiTHE OpraHU3allMOHHON CTPYKTYPHI YIIPABICHUS.

2. Tunel OpraHU3alMOHHBIX CTPYKTYP.
3. Paznenenue Tpyna B TYpPUCTCKUX OpraHU3ALMIX.
4. ®opmanbHas 1 HeopManbHas CTPYKTYpa OpraHu3aIiH.

4 |lenu u 3amaun Ipakmuueckas paboma Ne 4. IlpouzeoocmeeHnnublil acnekm v
YIPaBJICHUS MeHeOodCMenma 6 mypusme
IpeInpUsITHEM 1. DxoHOMUYECKHE OTHOLIEHUS B MEHEDKMEHTE TypU3Ma.
uHAyCcTpuu ceppuca u|2. TexHomoruu, 00ecIeunBaroIue pa3BUTHE TYPU3MA.
Typu3Ma 3. HupopMainoHHO-TEXHUYECKOE o0ecrnieueHue

MEHE[KMEHTA B TypHU3ME.
4. DOxoHommueckas A((PEeKTUBHOCTH  MEHEIKMEHTa

Typu3Ma.

5 |Crpareruueckoe Illpaxmuueckasa paboma Ne 5: CoyuanvbHvlll acnekm v
yIpaBJicHHUE MeHeOoHCMenma 6 mypusme
JIeATETbHOCTH 1. ConnanbHbie PaKTOPBI TYPUCTCKOM JIEATEIHHOCTH.

npeanpusTas chepsl |2. YpapieHHe IEPCOHATIOM B TYpU3ME.
cepBuca u Typusma |3. [lenoBoe o01ieHe B TypU3Me.
4. YpaBieHYeCcKue pelieHtsl B TypU3Me.

6 |Opranuzanuonnsie |[Ipakmuueckas paboma Ne 6. Vnpasnewus rauecmeom v
CTPYKTYpPBI MYPUCTNCKO20 0OCTYHCUBAHUSL
yIpaBIeHUS 1. [TonsiTue «ympaBlieHHE KaYECTBOMY.

2. CTaHIapThl TYPHCTCKOTO 00CTYKUBaHUSI.
3. [Ipodeccnonanusm nepcoHana TypucTCKOM GUPMEIL.
4. be30nacHOCTh TYPUCTCKUX YCIIYT.

[Tpumeuanue: Y — yctHbli onpoc, P — pedeparusnas padora, C — ceMuHap-AMCKYCCHS

2.3.3 JIaGopaTopHbIe 3aHATHS.
JlaBoparopHble 3aHATHS — HE IPEAYCMOTPEHBI.

2.3.4 llpumepHasi TEeMATHKA KYPCOBBIX padoT.
KypcoBblie paboThl 10 TUCIUIIMHE HE MPETyCMOTPEHBI.

2.4 TlepeyeHb Yy4eOHO-MeTOAUYECKOr0 o0ecmedeHUs] ISl CAMOCTOSATEJIbHON pPadoThI
00y4arouuXxcs no JUCHHUILIUHE

Tabmuma 6 — IlepedyeHp y4eOHO-METOAUYECKOTO OOECTCUCHUsI MJii CaMOCTOSITEIHHOM paboThI
00yJaromuXxcs Mo AUCIUTUIMHE

HaunmenoBanue HepequL y‘~IC6HO-MCTO,Z[I/I‘{CCKOl"0 obecneucHUs JAUCIUITIIINHBI

Ne o
pasnena T10 BBITIOJTHEHUIO CAMOCTOSTEILHON paOOThI

1 2 3

1. |Konuenuus Kocomnanos A.b. IIpakTuKyM 1o OpraHu3aliiil U MEHEPKMEHTY Typu3Ma U
MEHE/DKMEHTa B |[TOCTHHHUYHOTO X03sicTBa: yueOHoe mocodue / A.b. Kocomanos, T.W. Enuceena.
chepe cepsucau |— 5-e umsm., crep. — M.: KHOPYC, 2016. — 200 C. — Pexum urteHus
TypHu3Ma http://www.book.ru/book/918087/view/2

MenemxmenT Typusma: yueOonuk / A.Jl. Uynnosckuii, H.B.Kopones, E.A.
l'aBpunosa, M.A. XXykoBa, 'H.A. 3aiiueBa — M.: ®@eaepanbHoe areHCTBO MO
TypU3MY, 2014. — 576 C. — Pexxum YTCHUS

http://www.book.ru/book/916528/view/2
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HoBrle ympaBieHueckne BO3ZMOXKHOCTH JJISi TYPUCTHUECKUX OpraHu3alui
[Tekcr] : (MHHOBAIIMOHHBINM MEHEPKMEHT B TypucTtudeckoir uaaycrpun) / 1. A.
Py6an. - PoctoB-na-/lony : 3A0 "Kuura", 2016. - 70 c. - bubnuorp. B KOHIIE TeM.
- ISBN 9785872598628 : 100.00.

Paccoxuna, T.B. MeHemKMEHT TYPUCTCKUX JACCTHHAIMK : y4eOHUK /
T.B. Paccoxuna ; Poccuiickas MexJyHapoaHas akajemus Typuszma. - Mocksa :
Coserckuii cropt, 2014. - 248 c. : wi. - (IIpodeccuoHanbHOE TYPHCTCKOE
obOpazoBanue). - buOmmorp. B ku. - ISBN 978-5-9718-0695-0 ; To xe
[DnexTpoHHbIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=258171 (11.01.2018).

[IpuesxeBa, E.M. AHUMaImOHHBIA MEHEIX)KMEHT B TypU3MeE [ DIEKTPOHHBIN

pecypc] : yueb. mocodue — DnekTpoH. naH. — Mocksa : COBETCKHH CIOPT,
2014. — 239 ¢. — Pexxum nocryna: https://e.lanbook.com/book/53254. — 3arun.
C 9KpaHa

CxoOkun, C. C. MeHemKMEHT B Typu3Me : y4EeOHHK U TPAKTHUKYM Jisi
akanemudeckoro 6akanaBpuara / C. C. CkoOKUH. — 2-¢ U31I., ucup. u 0. — M.
: UsnatenbctBo FOpaiit, 2017. — 445 c¢. — (Cepus : bakanaBp. AkajieMudeckuit
kypc). — ISBN 978-5-534-04468-3. — Pexum pgoctyma : Www.biblio-
online.ru/book/C71FDF73-9743-4AD8-B1A1-A4EE93824444.

Bo3zaukHoBeHME U

Koconanos A.b. IIpakTukym 1O OpraHu3aldd U MEHEIKMEHTY TypH3Ma U

pas3BuUTHE TOCTUHUYHOTO X03siicTBa: yueOHoe nocodue / A.b. Koconanos, T.W. Enuceesa.
MEHE[KMEHTA — 5-¢ m3n., crep. — M.:. KHOPYC, 2016. — 200 C. — Pexum ureHus
http://www.book.ru/book/918087/view/2
Menemkment typu3ma: yueOnuk / A.Jl. Yynmnosckuii, H.B.Kopones, E.A.
l'aBpuiioBa, M.A. JKykoBa, 'H.A. 3aiiniea — M.: ®denepaibHOE areHCTBO IO
TypHU3MYy, 2014. — 576 c. — Pexxnm YTCHUS
http://www.book.ru/book/916528/view/2
CoBpemeHHbIE Menemxment typusma: yueObnuk / A.Jl. Uynnosckuii, H.B.Kopones, E.A.
MOAXOMBI K I'aBpunosa, M.A. XyxoBa, 'H.A. 3aiinesa — M.: @enepaibHOE areHCTBO IO
MEHEIKMEHTY TypU3MYy, 2014. - 576 C. - Pexxum YTEHUS

http://www.book.ru/book/916528/view/2

HoBele ympaBieHueckne BO3MOXKHOCTH JUIsl TYPUCTHUECKHX OpraHM3alui
[Tekcr] : (MHHOBAIIMOHHBINM MEHEKMEHT B Typuctudeckoit uuayctpun) / 1. A.
Py6aHn. - PoctoB-Ha-Jlony : 3A0 "Knura", 2016. - 70 c. - bubGnuorp. B KOHIIE TEM.
- ISBN 9785872598628 : 100.00.

Ienu v 3agauu

Hosrie YIOpaBJICHUYCCKHUE BO3MOXHOCTH JId TYPHUCTUUCCKUX opraHmauHﬁ

YIIPaBICHUS [Texct] : (MHHOBAIMOHHBIA MEHEKMEHT B TypucTHUecKoil unnycrpun) / /1. A.

MpeanpUsITHEM Py6aHn. - PoctoB-Ha-/lony : 3A0 "Knura", 2016. - 70 c. - buGnuorp. B KOHIIE TEM.

UHIYCTPHUH - ISBN 9785872598628 :

cepBuca u Typusma |[IpuesxkeBa, E.M. AHUManMOHHBI MEHEIHKMEHT B TypH3Me [DJIEKTPOHHBIN
pecypc] : yueb. mocodue — DnekTpoH. naH. — Mocksa : COBETCKHI CIOPT,
2014. — 239 c. — Pexum jgoctyma: https://e.lanbook.com/book/53254. — 3arn.
C DKpaHa

Crparernueckoe |Paccoxmna, T.B. MeHeIKMEHT TYypUCTCKHX JECTHHAIUI yuyeOHUK /

yIIpaBICHHUE T.B. Paccoxuna ; Pocculickas MexxayHapoaHas akageMus Typusma. - Mocksa :

NEeSATeTLHOCTH Coserckuii criopt, 2014. - 248 c. : mn. - (IlpodeccuonanbHOE TYPHCTCKOE

MIPEAPUATHS obpaszoBanue). - bubmuorp. B ku. - ISBN 978-5-9718-0695-0 ; To xe

cdepsl cepBrca U
Typu3Ma

[DnexTpoHHBIT pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=258171 (11.01.2018).
[Ipuesxea, E.M. AHUMalMOHHBII MEHEIKMEHT B TYpU3ME [DJIEKTPOHHBIN
pecypc] : yueb. mocodue — DnekTpoH. naH. — MockBa : COBETCKHH CIOPT,
2014. — 239 ¢. — Pexxum nocryma: https://e.lanbook.com/book/53254. — 3arn.
C 9KpaHa




6. |OpranuzarmoHHbIC

CTPYKTYPBI
yIpaBieHUS

Menemxment Typusma: yueOnuk / A.JI. Uymnosckuii, H.B.Kopones, E.A.
I'aBpunosa, M.A. XyxoBa, 'H.A. 3aiineBa — M.: @enepabHOE areHCTBO IO
TYpU3MYy, 2014. - 576 C. - Pexum YTEHUS
http://www.book.ru/book/916528/view/2

HoBele ympaBieHueckne BO3MOXXHOCTH JUISI TYPUCTHUECKHX OpTraHMU3allHii
[Tekcr] : (MHHOBAIIMOHHBIM MEHEPKMEHT B TypucTUdeckoir uaayctpun) / 1. A.
Py6an. - PoctoB-na-/lony : 3A0 "Kuura", 2016. - 70 c. - bubauorp. B KOHIIE TEM.
- ISBN 9785872598628

[Ipuesxea, E.M. AHUMalMOHHBII MEHEIKMEHT B TYpU3ME [DJIEKTPOHHBIN
pecypc] : yueb. mocodue — DnekTpoH. naH. — Mocksa : COBETCKHUH CIOPT,
2014. — 239 ¢. — Pexxum nocryna: https://e.lanbook.com/book/53254. — 3aru.
C 3KpaHa

Y4eOHO-MeTOIMYEeCKHe MaTepHaibl Ui CaMOCTOATENBbHOW paboThl OOyYaromMXcs U3 YHcia
WHBAJINIOB U JIMIl C OTPaHUYCHHBIMU BO3MOXKHOCTAMHU 3710poBbsi (OB3) mpemoctaBnstoTcs B Gopmax,
a/IalITUPOBAHHBIX K OTPAaHUYEHUSAM UX 3710POBbsI U BOCHPUATUS HH(POPMALIUU:

Jns nun ¢ HapylueHUsAMH 3pEHUS:

— B Ie4aTHOH (hopMe yBEITMUYCHHBIM MIPU(TOM,

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA,

— B popme ayauocaiina,

— B ITIe4aTHOM opMe Ha si3bIKe bpaiins.

JIns AL ¢ HapyIeHUsAMHU CIlyXa:

— B [TIeYaTHOU opme,

— B pOopMe PIIEKTPOHHOTO TOKYMEHTA.

Jnst nui ¢ HapyleHUs MU ONOPHO-BUTaTEIbHOTO anmnapara:

— B miedaTHoi opme,

— B (popMe 3IIEKTPOHHOT' O IOKYMEHTA,

— B ¢popMme ayauodaiina.

3. O6pa3oBaTesibHbIE TEXHOJIOTHHU

B nmnpouecce mnpenojnaBaHus AMCUMIUIMHBI TNPUMEHSAIOTCS TPAJAULMOHHBIE 00pa3oBaTeIbHbIE
TEeXHOJIO0TUH (MH(OPMALIMOHHAs JIEKIIUS, YCTHBIN OIpoc, HanucaHue peepaTUBHBIX padoT).

Jnist obecrieyeHus yCenHoro OCBOCHUS TUCIMITIIMHBI TPUMEHSIOTCS CIIeIyIOIe HHTepaKTUBHBIC
CHOCOObI aKTUBU3ALIMY NTO3HABATENbHBIX TPOLECCOB — CEMUHAP-IUCKYCCHSL.

Tabnuma 8 — Micnonp3yeMble HHTEpaKTHBHBIE 00pa30BaATEIbHBIE TEXHOJIOTHH

Cemectp Buj 3ansaTus Hcnonb3yemble HHTEPAKTHUBHbIE KoauuectBo
1, O) o0pa3oBaTejibHbIE TEXHOJIOTUH yacoB
5 C ceMuHap-auckyccus® mo teme «CTparernueckoe 2
yIpaBlIeHUE ACSITENbHOCTH MPEInpUsITUs Chepbl
CEPBHCA U TyPU3May»

HUmoeo:

*CeMuHap-aAucKyccusi (TpynmnoBasi AUCKYCCHS) — 3TO TEXHOJOTHS 00ydeHUsI, KOTopas oOpaszyeTcst
Ha TIpoIlecce AMAIOTUYECKOTO OOIIEHUS YYaCTHHKOB, B XOJIé KOTOPOrO MPOUCXOIHUT (HOpMHpOBaAHHE

IMPAKTUYCCKOI'0 OIIbITa

COBMCCTHOI'0O Yy4YacCTHA B OGCY)KI[CHI/II/I U PpaspCliICHUU TCOPCTHYCCKUX U

MPAKTUYCCKUX np06neM. Ha CEMUHAPC-TUCKYCCUN YUaTCA TOYHO BbIpaXaTb CBOW MBICIIM B JOKJIaJaxX U
BBICTYIUICHUSIX, aKTUBHO OTCTaMBaTh CBOIO TOYKY 3PEHHS, apryMEHTHPOBAHO BO3pa)kaTh, OMPOBEPraTh
OIMMOOYHYIO TIO3UIINIO OJTHOKJIACCHUKA. B Takol paboTre yJammiics moixydaeT BO3MOKHOCTh IMTOCTPOCHHS
COOCTBEHHOW JAEATENbHOCTH, YTO M OOYCJOBIMBAECT BBICOKHH YpPOBEHb €ro WHTEIUIEKTYaJbHOH H
JUYHOCTHON aKTUBHOCTH, BKJIIFOUEHHOCTH B MPOLIECC Y4EOHOTO MO3HAHMUSL.
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Jns nun ¢ OrpaHUYEHHBIMH BO3MOMKHOCTSIMH  370POBbSl MPEAYyCMOTpPEHA OpraHu3alus

KOHCYJIbTALIMI C UCIIOJIb30BAHUEM DJIEKTPOHHOM MMOYTHI.

4. OIIeHO‘lHLIe cpeacrea g TEKYHIEro KOHTPOJA YyCHEBAEMOCTU M HpOMe)l(yTO‘lHOﬁ

arrecranmm.

4.1 ®oHJ OLIEHOYHBIX CPECTB IS NPOBeeHUs TeKyllel aTTecTAlMH.
IlIpumep mamepuana onsa ycmuozo onpoca.
Paznen 1. Konuenmus MeHepKMeHTa B cpepe cepBrca U Typu3Ma

Jlexmma Ne 1.
1. OcHOBHBIE KJIIOYEBBIC TMOHSTHS MEHEIKMEHTAa W YIPaBICHUS: YIPaBICHUE, MEHEIKMCHT,

MEHE[KEep, MEHEIKEPU3M, OpPraHu3alusi, OObEKT M CYOBEKT YIpaBJICHUS, CYOBEKT YIpaBIECHYECKOU
NEeATEIbHOCTH, UEPAPXHUSL.

2. COOTHONICHHE TTOHITHIA «MEHEIDKMEHT» U «yIIPABIICHUEY.

3. TpeOoBaHus K MEHEIKEDY.

4. OO0s13aHHOCTH MEHEKepa.

5. OcHOBHBIC Ka4eCcTBa MEHEKEpa, OU3HECMEHa, IPEANPHHUMATEIIS.

6. OcobenHocTH 00IIETO YIPaBICHUS NPEANPHUATHEM CPEephl CepBUCa U TypH3Ma.

7. YpOBHU YIpaBIICHUS: BBICIINN (MHCTUTYLIMOHAIIbHBIN) yPOBEHb, CpeIHUN (yIpaBICHUYECKHI)

YpOBEHb, HU3LINH (TEXHUYECKUI) YPOBEHb. XapaKTEPUCTHKA KaX/10I0 YPOBHSI.

cpebl

8. ConeprkaHue yIpaBlIeHUYECKOM NesITeIbHOCTH c(ephbl CepBUCa U TypU3Ma.

9. BHyTpeHHss ¥ BHELIHSS cpefa Ou3Heca cepbl cepBrca U Typu3Ma.

10. Buemnsis cpena TypUCTHUECKOTO OHU3HECA.

11. ®akropbl BHEIIHEN CpeIbl MPSIMOTO U KOCBEHHOT'O BO3/IEHCTBUS.

12. Ca0XHOCTb, HOJBMXKHOCTH U HEOTIPE/IETIEHHOCTh BHEIIHEH Cpe/Ibl

13. XapaxTepucTHKa BHEUTHEH CPEJIbI.

14. OcHoBHbIE 3a/1a4M MO OLEHKE BO3JCHCTBUS Pa3IMYHbIX (PAaKTOPOB BHYTPEHHEH M BHEIIHEH

Paznen 2 Opranu3animoHHBIE CTPYKTYPHI YITPABICHUS

Jlexmus Ne 2

[loHsiTHE CTPYKTYpPHI, OPraHU3alMU, OPTaHU3ALMOHHON CTPYKTYPBHI.

CtpykTypa ynpaBieHUs] TPOU3BOIACTBOM.

3BeHbs ynpasieHus. CTyneHu yrnpaBiIeHUs.

CrpykTypa annapara ynpaBJeHUs.

Opranu3zanroHHasi CTpPYKTypa IpearnpUsThs.

TpebGoBaHUs K TOCTPOSHUIO PAIMOHAIBHON CTPYKTYPHI anmapara yupaBieHHUs: OTIEPaTUBHOCTD,

ok wdE

HaaACKHOCThb, DKOHOMHWYHOCTb, OIITUMAJIbHOCTD.

7. ®axTophl, ONPEIEINAIOIINEe OPraHU3AIMOHHYIO CTPYKTYPY yIIpaBICHHUS.
8. BropakpaTuueckue U aIanTUBHBIE CTPYKTYPHI YIIPaBICHU, UX XapaKTePUCTHKA.
9. Tumbl OpraHW3alMOHHBIX CTPYKTYp YIpPaBICHHS: JIMHEHHAs, ()YHKIHMOHAIbHAs, JUHEHHO-

¢bynkunoHanbHas (1tabHas), JMBU3MOHAIBHAS, MATPUYHAS.

Mamepuan 013 npogedenus cemunapos

Cemunapckoe 3anstue Ne 1

Paznen 2. Bo3HUKHOBEHUE U PA3BUTHE MEHEKMEHTA

Ipakxmuueckas paboma Ne 2: Typucmckas ungppacmpykmypa u pecypcovl Ompaciu.
1. dakTopsl TYPUCTCKON MOTHBAIUU.

2. bappepsl k myTeniecTBu0. THUIIBI TYpUCTOB.
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3. Buasl u hopmsl Typusma.
4. TypuCTCKO-peKpeaIioHHbIe PECYPCHI IECTUHAIUH.
5. O0BEKT U CyOBEKT TypU3Ma.

Cemunapckoe 3ansatue Ne 2

Pa3znen 3. CoBpeMeHHbIE TOAXOABI K MEHEIXKMEHTY

Ipaxmuuyeckas paboma Ne 3: Opeanuzayuonnvie cmpyKmypbl YApagieHus mypusmom
1. [TonsATHE OpraHU3aIMOHHON CTPYKTYPHI YIIpaBICHUSI.

2. Tunbl OpraHu3allMOHHBIX CTPYKTYP.

3. Pa3nenenue Tpyna B TYpUCTCKUX OpraHU3ALMIX.

4. ®opmanbHas U HeopManbHasi CTPYKTYpa OpTaHU3aIiuH

Cemunapckoe 3anstue Ne 3

Pa3nen 4. Llenu u 3aaum ynpasieHHs IPEINPUSTHEM HHAYCTPUU CEPBHCA U TypU3Ma
IIpaxmuueckas paboma Ne 4. IIpouzeo0cmeenHulii achekm MeHeOHCMeHMa 6 mypusme
1. DKOHOMUYECKHE OTHOLICHUS B MECHEKMEHTE TypHU3Ma.

2. Texnonoruu, 06ecneYnBaIOIINE PA3BUTHE TYpU3MA.

3. MnpopManmoHHO-TeXHUYECKOe 00eCcieYeHne MEHEDKMEHTA B TyPH3Me.

4. DxoHomuveckas 3pHEeKTUBHOCTh MEHEDKMEHTA TYPU3MA.

Cemunapckoe 3ansarue Ne 4

Paznen 5 Ctpareruueckoe yrpaBieHHE AeSTEIbHOCTH MPEANPHUATHS cephl cepBUCa U TypU3Ma
Ipaxmuueckas paboma Ne 5: CoyuanbHulii acnekm MeHeOHCMeHma 8 mypusme

1. ConnanbHbie PaKTOPBI TYPUCTCKOM EATEIBHOCTH.

2. YopaBiieHue epCcoOHAIOM B TYpU3ME.

3. lenoBoe oOIIIeHNE B TypU3ME.

4. YrpaBlieHUeCKHE PElIeHUs B TypU3Me.

Cemunapckoe 3anstae Ne 5

Paznen 6 Opranu3alioHHbIE CTPYKTYPbI YIPaBICHUS

Ipakxmuueckas paboma Ne 6. Ynpaenenus kauecmeom mypucmcko2o 00CayHCusanus
1. [ToHsiTHE «ympaBJIeHUE KAYECTBOMY.

2. CTangapThl TYPUCTCKOTO OOCITYKUBAHUS.

3. Ilpodeccuonanusm nepcoHanga TypUCTCKON (PUPMBI.

4. be30macHOCTh TYPUCTCKUX YCIYT.

Hepeqeﬂb TEM IJIA MPOBECACHUA CEMHUHAPA-AUCKYCCUHU

Pa3pgen 5 Ctpaternyeckoe ynpaBneHue AeAaTe/IbHOCTU Npeanpuatns chepbl cepsuca U Typmsma

Ilpakmuuecxas paboma Ne 5: Coyuanbhwiii acnekm MeHeOHCMeHmMa 8 mypusme
1. CornanbHbie PaKTOPBI TYPUCTCKOU IEATEITHHOCTH.

2. YrpaBieHne epcoHAIOM B TypU3ME.

3. JlenoBoe o0111eHUE B TYpU3ME.

4. YnpaBaeH4yeckue pelleHna B Typmsme.

IIpumepHas TemaTuka pegeparos

1. Typuctckoe obcayKuBaHUE KaK MPEANPUHIMATENbCKAS JeSITEbHOCTD.

2. ConranbHO-TICUXOJIOTHYECKUE OCHOBBI YIIPABICHUS TYPUCTHIECKOW (PUPMOIA.
3. KommMepueckue opranuszanuu B cepe Typusma.

4. AHanu3 AesTeNbHOCTH TYPUCTCKOTO KOMILIEKCA.

5. AHanu3 eATeNbHOCTH TYPUCTCKO-03JOPOBUTEIBLHOTO Jarepsi.
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6. DopMHUpOBaHUE CTPATETUU PA3BUTHUS TypU3Ma.

7. IlepcrieKTUBHBIN aHAJIN3 TYPUCTCKON OpraHU3alyH.

8. PacueT >)peKTUBHOCTH yrpaBIEHUS TYPU3MOM.

9. AHanM3 UCTOYHUKOB MPUOBLIH B TypHU3ME.

10. CtpaTeruveckue acieKThl ACITEIPHOCTH TYPUCTHUCCKOM (PUPMBL.

11. OcHOBHBIE MOHATHS U METOJ0JIOTMYECKasi 0a3a peruoHaIbHOTO MEHEHKMEHTA.
12. OCHOBBI perMOHAJIBHOM OpraHU3aliy X03sICTBA U MPUHIUITBI PAaHOHUPOBAHUS.
13. OcoOEHHOCTH PErMOHAIBHOIO TypU3Ma Kak 00bEKTa YIpaBJICHUS.

14. DTansl pemeHns OpraHu3alMOHHBIX 337a4 PETHOHATLHOTO MEHEKMEHTA.

15. ®yHKIMK OpraHU3aIMOHHBIX CTPYKTYP PErHOHAIBHOTO TypU3Ma.

16. DxckypcuoHHbIN MeHeKMEHT B Poccuiickoit denepaium.

17. MenemxmenT rocrenpuuMctsa B Poccuiickoit @enepanuu.

18. KoMrioHeHTHI 6€3011aCHOCTH BHEUIHEH U BHYTPEHHEH cpefibl TYpPKOMILIEKCA.

19. MenemxMeHT aHuManuu U criopra B Poccuiickoit @enepany.

20. Opranuzaiiysi TYpUCTCKOM aHUMaIuu, QYHKIIUU PEKPEalliOHHON TYpUCTCKOM aHUMAIUH, BUJIBI
aHUMal1H.

21. IHHOBaLIMOHHBIA MEHEIKMEHT — CUCTEMA YIPABICHUS Pa3BUTHEM TYPUCTCKON (UPMBI.

22. lHHOBanMy Kak 00bEKT MHHOBAIIMOHHOTO MEHEDKMEHTA B chepe Typu3ma.

23. VlHHOBaLIMOHHBIE TPOIIECCHl KaK MHCTPYMEHT pealu3alii HHHOBAIMil B cepe Typusma.

24. DPPeKTHBHOCTh YIPABICHUS MHHOBAIIMOHHBIMH IPOLECCAMU B TYPUCTCKHX OpraHH3aIHIX
Amepuku.

25. YnpaBieHue HHHOBALMOHHBIMH IIPOEKTaMU B chepe Typusma.

26. OueHKa MTHBECTULIMOHHOM I€ITEIbHOCTU TYPUCTCKOW OpraHu3aluu.

27. ®opMHUpOBaHUE UHBECTULIMOHHBIX IIPOTPAMM B TYPUCTCKOM OpraHu3aLuu.

28. Opranuzanust GuHAHCUPOBAHUS MHBECTUIIMOHHOW MPOTPaMMBbl TYPUCTCKON OpraHu3alluu.

29. Bb160p MHBECTUIIMOHHBIX MPOTPAMM 10 YKOHOMHUYECKUM KPUTEPHUSIM B cpepe Typu3Ma.

30. XapakrepucTuka 00beKTa HHBECTUPOBAHUSA B cepe Typus3ma.

31. Ponb MexyHapOIHBIX OpraHU3alMi B PETyJIUPOBAHUN TYPUCTCKOM JEATEIBHOCTH.

32. IIpaBoBO€ peryanpoBaHuE MEXAYHAPOJIHON TYPUCTCKOM ESATEIbHOCTH.

33. MexayHapoaHble TYPUCTHUECKHUE OpraHU3al[Mi — BUJIBI, €M, 3a]]a4u.

34. UHCTpYMEHTBI PEryJIMPOBAaHUS MEKIYHAPOIHON TYPUCTCKOM AESTENBHOCTH.

35. IlpakTuka 1 mpoueaypa peryJiupoBaHus TYPUCTCKON AESITENIbHOCTH.

4.2 DoHJ OLIEHOYHBIX CpeaCTB 1Jisl MPOBEACHUA l'lpOMC)KyTO‘lHOi;I aTreCranmm.

Bonpocsl 1151 MOATOTOBKH K IK3aMeHY

1. IToHsiTHE M COOTHOLIEHUE MOHATHI «MEHEIKMEHT» U «YIPABICHUE.

2. lloHsATHE XO34UCTBYIOMIETO CYOBEKTA, FOPUIUIECKOTO JIHIIA.

3.0OcHOBHBIE KIIIOUYEBBIEC OHATHUSI MEHEPKMEHTA U YIIPABIICHUS.

4. Cxema yrpaBJIsIONIeTo BO3CHCTBUS HA OOBEKT YIPABICHHUS.

5. OcHOBHBIE OAXOBI K MEHEIIKMEHTY.

6. [lonsiTHe M conepx)aHue NPOU3BOACTBEHHO-X03SIMICTBEHHOM €S TEIIBHOCTH.

7. YrpapiieHue kak He0OXOAMMOCTb U 00bEKTUBHAs MOTPEOHOCTD JEATEIbHOCTH YeJIOBEKa.
8.IlonsiTue, conepkanue, CyIHOCTh U 3HAUEHUE MPOU3BOICTBA B CUCTEME MEHEKMEHTA.
9. ConnasibHO-3KOHOMHYECKHE OCHOBBI COBPEMEHHOI'O MEHEIKMEHTA.

10. OcHoBHBIE KauecTBa MEHEKepa. TpeOOBaHMS K MEHEIKEPY U €ro 00sI3aHHOCTH.

11. Opranu3animOHHO-3KOHOMHYECKHE TPUHIIMIIBI 1€ATEIbHOCTH MEHEIKEPOB.

12. OcobenHocTH U crienurka pocCUUCKOro U 3apy0eKHOT0 MEHE)KMEHTA.

13. dakTopsl BHYTPEHHEN U BHEIIHEN Cpeabl OpraHU3aIiHy.

14. PazBuTue T€OpUM HAYYHOTO MEHEIKMEHTA.

15. Ilpunnune! ynpasnenus @. Teitnopa.

16. CymHoOCTh U cOiepKaHUE aIMUHUCTPATUBHON IIKOJIBI YIIPABJICHUS.

17. punuuns! 1 GyHKIMH yrpasieHus A. oiios.
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18. Xapakrepuctuka TUIoOB opranu3ainuii M. Bebepa.

19. CymHoCTh TOKTPUHBI YEJTOBEYECKUX OTHOLIECHUH.

20. DMnupHryYecKas 1Ko YIPaBICHUS.

21. KoHuenuuu ynpasieHUs ¢ O3ULUU HAYKU O TIOBEACHUH.

22. CoBpeMEHHBIE HAITPABJICHHUS TEOPUU MEHEIKMEHTA.

23. CymHOCTb OpraHu3auy Kak QyHKIIUN MEHEDKMEHTA.

24. CymHocTh, poJib M 3HaYeHHE (YHKIUU MOTHBAIMM W CTUMYJIHUPOBAHHS B CHCTEME
MEHEI)KMEHTA.

25. XapakTepucThKa OCHOBHBIX BUJOB KOHTPOJIS.

26. O0mue YepThl U CBOKWCTBA OpPTaHU3aIUH.

27. IloHsiTHE O CTPYKTYpPE OpPraHU3alUu U €€ MOoIpa3IeICHUsX.

28. [lonsiTHE CUCTEMBI M XapAaKTEPUCTHUKA BUJOB CUCTEM.

29. MeToa010rusl CUTYal[MOHHOTO MOJX0Aa K MEHE/DKMEHTY

30. TpeGoBaHus K MOCTPOCHUIO PAIIMOHATIBLHBIX CTPYKTY arlrapara ynpaBlIeHUsl.

31. OcHOBHBIE TUIIBI OPraHU3ALUOHHBIX CTPYKTYpP CUCTEM YIIPABJICHUS.

32. OcoO6eHHOCTH TMBU3HOHATBHON U MATPUUHON CTPYKTYP YIPABICHHUS.

33. OCHOBHBIE MTOHATHS MOTUBALIMOHHOI'O MEHEIKMEHTA.

34. XapakTepuCTUKA TEOPUIl MOTUBALUH.

35. Bujbl yripaBiaeHYECKUX PEIICHUM.

36. MeTo1bl IPUHATHS YIIPABIEHYECKUX PEILICHUM.

37. OcHOBHBIE 3TaNbl IPOLECCa CTPATETUYECKOTO IJIAHUPOBAHUS.

38. TakTuKa, €€ XapaKTepUCTUKHU.

39. ConeprxkaHue U CyIIHOCTh KOMMYHHUKAIUH.

40. ba3zoBble 3J1eMEHTbl KOMMYHUKALIMOHHOIO MIPOLIeCCca.

41. OcHOBHBIE 3Tallbl KOMMYHUKALHOHHOTO ITPOLIECCa;

42. MeXIMYHOCTHbIE KOMMYHUKALIMK: TIOHSTUE, BUBIL.

43. OcHOBHBIE THUIIBI HEBEPOAIbHBIX KOMMYHHUKAIUH.

44. CyImHOCTb U TEOpUs JIUIEPCTBA.

45. OyHKINH, BHITIOTHIEMBIC TUICPOM.

46. Knaccuduxanus u XxapakTepucTUKa OCHOBHBIX CTUJIEH PYKOBOJCTBA (YIIpaBICHHUS).

«PemreTka MeHeKMEHTAY.

47. IlpyHIMI eAMHOHAYAIUSA U KOJUIETUAIBHOCTH B MEHE/KMEHTE.

48. OcobeHHOCTH, COAEPKAHUE U CYIIIHOCTH BJIACTH.

49. Knaccudukaiys 1 TUIIOJIOTHSI BIACTH.

50. XapakTepuCTHKa OCHOBHBIX BHJIOB BJIACTH.

51. OcHOBHBIE NOHATUS KOH(DIUKTA.

52. XapakTepuCcTHKa YpOBHEW KOH(IMKTA B OpraHU3aIliH.

53. XapakTepucTHKa CTUIEH pa3pelieHus] MEXJINYHOCTHOTO KOH(DIUKTA.

54. XapakTepucTHKa OCHOBHBIX BHI0B KOH(JIUKTOB.

55. Ilpupoaa v npuyrHa KOH(IMKTOB B OPraHU3AIMH.

56. IlousTue, npupoza u (pakTopbl CTPECCOB.

57. KocBeHHble MeTOIbI M3MepeHus 3()(HEeKTUBHOCTH YIPABICHYECKOTO TPY/Ia.

58.Metoabl pacuera U OCHOBHBIE NTOKA3aTEIH 3KOHOMUYECKON 3(h(PEeKTUBHOCTH YyIPaBIECHUYECKOTO
TpyZa.

59. Meronbl pacueTa U OCHOBHBIE ITOKa3zaTea 3()pPEeKTUBHOCTH CUCTEMBI YIIPABICHHUS.

60.MeToauka ompeaeneHus >KOHOMHYECKOH 3(p(EeKTHBHOCTH OT BHEAPEHUS MEPONPUATHH MO
COBEpPIICHCTBOBAHUIO YIIPABICHUS

IIpumep 3K3aMeHALMOHHOIO OHMJ1eTA

MunucTepcTBO 00pa3oBaHus U HayKu Poccuiickoit @enepanun
denepajbHOe roCyAapcTBEHHOE 0I0KeTHOE 00pa3oBaTe/ibHOE YUpPe:KIeHue BbICIIero 00pa3oBaHus
«Ky0anckuii rocyiapcTBeHHbI YHUBEPCUTET»
WuctutyT reorpaduu reoioruu TypuzMa 1 cepBuca
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Kadenpa mexayHapoHOro TypusmMa U MEHEKMEHTa
Hanpasnenue noarorosku 43.03.02 «Typuzm»

JucnumimnHa «MeHeIKMEeHT B TYPUCTCKOI HHIYCTPHI»
BUWJIET 1

1. OcHOBHBIE ATANBI MPOIECCA CTPATETUYECKOTO IJIAHUPOBAHUSI.
2. XapakTepucTUKa CTUIICH pa3peleHus] MeKJIMYHOCTHOTO KOH(IUKTA.

3aB. kadenpoit I.T.H., ipodeccop benukos M.IO.

MeTtoauyeckue peKOMeH/alMu A5 IOATOTOBKH K K3aMeHy

WTOroBbIM KOHTPOJIEM YPOBHS YCBOEHHUS MaTepHasla CTYIACHTaMHU SBIISIETCS SK3aMEH. DK3aMeH
IIPOBOAMTCS 110 OUJIETaM, COJIEPKaIMM I10 2 BOIpOca U3 MaTepuasia U3y4eHHOI 0 Kypca.

Jns 5 PexTuBHOM MOATOTOBKH K SK3aMEHY IMPOIECC U3yueHUs: MaTepuala Kypca Mperoiaraer
JOCTaTOYHO MHTCHCUBHYIO Pa0OTy HE TOJIBKO Ha JICKIHSIX, HO U C Pa3JIMYHBIMU TEKCTAMH, HOPMAaTHBHBIMHU
JOKYMEHTaMH ¥ UH()OPMALIMOHHBIMU PECYPCAMHU.

Ocoboe BHHMaHHME HaJI0 OOpaTHUTh Ha TO, YTO MOJATOTOBKA K 9K3aMEHY TpeOyeT oOpamieHus He
TOJIBKO K ydeOHHKaM, HO M K mHpopMaiuu, coaepxaieiics B CMU, a takxke B Mutepuere. B pasznene
«JlutepaTypa» npHUBENEH CHMCOK KHMI, YUEOHMKOB, NEPUOJUYECKUX H3JaHUM U pecypcoB MHTepHera,
KOTOPBbIE MOTYT OKa3aThCsl MOJIE3HBIMU [TPU U3YYEHUH Kypca.

Kpurepum oueHku s3x3ameHna

DK3aMeH sBisieTcss (POpPMO UTOTOBOM OIEHKH KadyecTBa OCBOCHHUS CTYICHTOM O0pa3oBaTeIbHOMN
IIporpaMMsbl 1o aucuuiuinHe. Ilo pe3ynbraraM 3K3aMeHa CTYINEHTY BBICTABIIETCS OLIEHKA «OTIUYHO»,
«XOpOILIOY», «yIOBIETBOPUTEILHO» UIH «HEYIOBIETBOPUTEIHHOY.

DK3aMeH NPOBOJUTHCS B (JOPME YCTHOTO OIpoca Mo OmiieraM C MpeIBapUTEIbHOM MOArOTOBKOM
cryneHTta B TeueHu 30 MmunyT. Kaxxaplit OuiieT conepkut 2 BOpoca U3 TEM U3yUEHHBIX Ha JIEKIIMOHHBIX
U TMPAaKTUYECKHX 3aHATUSAX, a TaKXKe M0 BONpPOCaM TeM I CaMOCTOSTENbHON pPabOThl CTYIEHTOB.
DK3aMeHaTOp BIpaBe 3ajJaBaTh JONOJHUTEIbHBIE BOINPOCHI CBEpX Owmiera. OK3aMEHAaTop MOXKET
IPOCTaBUTh 3K3aMEH ONpoca U coOeceOBaHUS TeM CTYIEHTaM, KOTOpbleé aKTHUBHO paboTanu Ha
MIPaKTUYECKUX (CeMUHapcKuX) 3aHATusAX. [IpemonaBaTens MpUHMMAET 3K3aMEH TOJBKO IMPU HAJIUYUU
BEJOMOCTH U Ha/ITIEKAIIUM 00pazoM o(pOpMIICHHOHN 3a4e€THON KHIKKU. Pe3ynbTaT sk3aMeHa o0bsBIIeTCS
CTYJEHTY HEMOCPEICTBEHHO IOCJE €ro Cl1auM, 3aTE€M BBICTABIISIETCS B HK3aMEHAIIMOHHYIO BEIOMOCThH U
3aUETHYI0O KHWXKKY CTyneHTa. Ecim B mponecce »K3aMeHa CTYACHT MCHOJIb30Bal HENOIMYCTUMBIE
JIOTIOJIHUTENbHBIE MaTepUaJIbl (IIMApTrajaku), TO SK3aMEHATOP UMEET NPaBO U3bATH LIMAprajiKy U TOCTaBUTh
OLIEHKY «HEYAOBJIETBOPUTEIBLHO.

[Tpu BbICTaBIEHNUU OLIEHKH 3K3aMEHATOP YUUTHIBAET:

¢ 3HaHUE (PAKTHUYECKOTO MaTepHaa 1o nporpamme;

® CTEIIEHb aKTUBHOCTH CTYJIEHTa HA CEMUHAPCKUX 3aHATHSX;

® JIOTHKY, CTPYKTYPY, CTUJIb OTBETA; KYJIbTYPY PE€UH, MaHEPY OOIIEHHUS; TOTOBHOCTb K IUCKYCCHH,
apryMEHTHPOBAHHOCTb OTBETA; YPOBEHb CAMOCTOSATEIBHOI'O MBIIITIEHHUS.

® HaJTM4KE MPOIYCKOB CEMUHAPCKUX U JIEKIMOHHBIX 3aHITHH 110 HEYBAXKUTEIbHBIM IPUYUHAM.

O1neHkKa «OTJIIMYHOY CTaBUTCS CTYIEHTY, OTBET KOTOPOT'O COJAEPKUT

¢ r1y0OKO€ 3HAaHME MaTepuala Kypca;

® 3HaHME KOHLENTYaJIbHO-IOHATHITHOTO anmnapara BCero Kypca;

® 3HaHHE JTUTEPATYPHI [0 KYpCy.

OreHKa «XOpOII0» CTaBUTCS CTYJEHTY, OTBET KOTOPOTO:

® IEMOHCTPUPYET 3HAHUS MaTepHalla 10 IPOrpaMMe;

® COAICPKUT B LIEJIOM IPAaBUIBHOE, HO HE BCErJa TOYHOE MU apryMEHTHUPOBAHHOE W3JI0KEHHE
MaTepuaia.
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OneHka «yIOBIETBOPUTEIBHOY» CTABUTCS CTYACHTY, OTBET KOTOPOTO:

¢ COACPKUT TOBCPXHOCTHBIC 3HAHUSA BayKHEHIIINX pasacisioB  IMmporpamMmbl U COACPIKAHUA
JIEKIIMOHHOTO Kypca;

®HC TOYEH M HMEIOTCA 3aTpPyIHEHHS C UCIOJIb30BAHUEM HAYYHO-TIOHATUIHOTO ammapara
¥ TEPMUHOJIOTUH KypCa;

OneHka «HEYJIOBJIETBOPUTEIBHO» CTAaBUTCS CTYIEHTY, HMMEIOIIEMY CYIIECTBEHHBIE MPOOEIbI
B 3HAHWM OCHOBHOTO MaTepuajia IO MporpaMMe, IOMYCTHBIIEMY NPHHIUIHAAIBHBIC OIIHOKK IpH
M3JI0KEHUU MaTepHaia, a TakKe He JaBIIeMy OTBETa Ha BOIIPOC.

OueHo4HbIE CpeACcTBa Uil MHBAJIMIOB M JIMIl C OTPAaHMYCHHBIMH BO3MOKHOCTSIMH 30POBBS
BBIOMPAIOTCS C YUETOM MX MHAWBUAYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— Opyd HEOOXOJMMOCTH HHBAJIUAAM U JIMIAM C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3/10POBbS
MIPEOCTABIISACTCS TOTIOJIHUTEIHOE BPEeMs JJIsl IOATOTOBKY OTBETAa Ha YK3aMEHE;

— TpU TPOBEICHUH TPOLETYPHl OLECHUBAHUS PE3yIbTaTOB OOyYCHUS HWHBAIMIOB W JIHMI[ C
OIrpaHUYCHHBIMH BO3MOXXHOCTAMHU 3J0POBbS NPCAYCMATPUBACTCA UCIIOJIB30BAHUC TCXHUYCCKUX CPCIACTB,
HEOOXOIMMBIX UM B CBSI3U C UX MHUBHIYaJbHBIMH OCOOCHHOCTSIMH;

— TpU HEOOXOAMMOCTH JUIsl OOYYalOIIMXCS C OrPAHMYECHHBIMH BO3MOXHOCTSIMU 370POBbS U
WMHBAJHMJIOB NpOLEAYypa OLCHUBAHHS DPE3yJbTaTOB OOYYEHHS IO JUCUUILIMHE MOXXET IMPOBOJHUTHCS B
HECKOJIBKO JTAIoB.

[lpouenypa oueHHBAaHUS pPE3yJNbTATOB OOYYEHUS WHBAJIMAOB M JIMI C OrPAaHUYCHHBIMU
BO3MOYKHOCTSIMH 3[IOPOBbS 110 TUCIMIUIMHE MPeIyCMaTpruBaeT MpeaocTaBieHne nupopmanuu B popmax,
aJlalITUPOBAHHBIX K OTPAaHHYCHUSM UX 3[JOPOBBS U BOCIPUATUS HH(OPMALIUH:

Jist Ut ¢ HapyIIEHUSIMH 3pSHHS

— B [IEYaTHOM (hopMe YBEITMYCHHBIM IIPUPTOM,

— B (pOopMe PIIEKTPOHHOTO IOKYMEHTA.

Jlnst I ¢ HapyIIeHUSIMH CITyXa:

— B miedaTHoi opme,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

s man ¢ HapyIeHnussMH OITOPHO-JBUIaTEIbHOTO aNrapara:

— B 1e4aTtHo opme,

— B popMe PIIEKTPOHHOTO JIOKYMEHTA.

5. IlepeyeHb OCHOBHOII M JONOJIHUTEIbHOW Y4eOHOH JMTEpaTypbl, HEOOXOAUMON 1Jsi
OCBOCHHUSA THCUMILIMHBI.

5.1 OcHoBHas JuTEpaTypa:

Koconanos A.b. [lpakTukym 1no opraHuzald ¥ MEHEIKMEHTY Typu3Ma U TOCTHUHHYHOIO
xo3siicTBa: yueObHnoe nocodue / A.b. Koconamnos, T.U. Enuceea. — 5-¢ uzn., crep. — M.: KHOPVYC, 2016.
— 200 C. — Pexxum urenus http:// www.book.ru/book/918087/view/2

MenemxmenT typusma: yuebnuk / A.Jl. Uynuosckuii, H.B.Kopones, E.A. T'aBpunosa, M.A.
Kykosa, 'H.A. 3aiineBa — M.: ®@enepanbHoe areHcTBO Mo Typusmy, 2014. — 576 ¢. — Pexum ureHns
http://www.book.ru/book/916528/view/2

HoBele ympaBieHyeckne BO3MOXHOCTU JJISl TYpUCTHYECKMX opranuzamuii [Tekcr]
(MHHOBAIIMOHHBIN MEHEIDKMEHT B TypucTuueckoi uaayctpun) / JI. A. Pyban. - PocroB-Ha-/lony : 3A0
"Kaura", 2016. - 70 c. - bubmmorp. B konme Tem. - ISBN 9785872598628 : 100.00.

Paccoxuna, T.B. MeHeDKMEHT TypUCTCKUX JecTuHanui : yueOnuk / T.B. Paccoxuna ; Poccuiickas
MEXIyHapoAHas akajgemuss TypusMa. - MockBa : Coserckuil cmnopr, 2014. - 248 c. : un. -
(ITpodheccronanpHoE TypHCTCKOE 00pazoBaHue). - bubauorp. B xu . - ISBN 978-5-9718-0695-0 ; To xe
[DnexTponnslii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=258171 (11.01.2018).

[IpuesxxeBa, E.M. AHUManMOHHBIA MEHEHKMEHT B Typu3Me [DIEKTpOHHBIH pecypc| : yueo.
nocobue — DnekTpoH. gaH. — MockBa : Coserckuit cnopt, 2014. — 239 c¢. — Pexum gocryna:
https://e.lanbook.com/book/53254. — 3ar1. ¢ skpaHa

Cko0Okun, C. C. MeHemKMEHT B Typu3Me : YUYEOHMK M MPAKTHUKYM [UIS aKaJeMHUYECKOTO
0akanaBpuata / C. C. CkoOkuH. — 2-€ u3., uctp. u gomn. — M. : U3marensctBo FOpaiit, 2017. — 445 c.
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— (Cepus : bakamaBp. Axamemuueckuii kypc). — ISBN 978-5-534-04468-3. — Pexum pocryna :
www.biblio-online.ru/book/C71FDF73-9743-4AD8-B1A1-A4EE93824444.

JIyist OCBOGHUSI TUCIUTIIIMHBI HMHBIAAMH U JIMIIAMU C OTPAHUYCHHBIMHI BO3MOKHOCTSIMU 37]0POBbBS
HUMEIOTCS M3JIaHHs B DJICKTPOHHOM BHJIE B 3JICKTPOHHO-OMOIMOTeUHbIX cuctemax Book.ru, Jlans, FOpaiir,
Yuusepcurerckas oudmmorexka ONLINE.

Yueonuku u3 I6C «Book.ru»

Koconanos A.b. IlpakTtukym mno opraHuzalyv ¥ MEHEIKMEHTY Typu3Ma W TOCTHUHHYHOIO
xo3s1cTBa: yueoHoe nmocooue / A.b. Koconanos, T.W. EnuceeBa. — 5-¢ uzn., crep. — M.: KHOPVYC, 2016.
— 200 C. — PexxuM urenus http:// www.book.ru/book/918087/view/2

Menemxment Typusma: yueOnuk / A.Jl. Uymnosckuii, H.B.Kopones, E.A. I'aBpunoa, M.A.
Kyxosa, 'H.A. 3aiineBa — M.: ®enepanbHoe areHCTBO 1o Typusmy, 2014. — 576 c¢. — Pexxum uteHus
http://www.book.ru/book/916528/view/2

Yyeonukn u3 IBC «Jlanby»:

[IpuesxxeBa, E.M. AHUManMOHHBIM MEHEHKMEHT B Typu3Me [DIEKTPOHHBIM pecypc] : yueo.
nocobne — OnekTpoH. AaH. — Mocksa : Coerckuii cnopt, 2014. — 239 c¢. — Pexum nocryma:
https://e.lanbook.com/book/53254. — 3aru. ¢ sxpana

Yuyeonunku u3 IbC «IOpaiim»:

CkoOkunH, C. C. MeHEmKMEHT B Typu3Me : YYEOHHMK M TPAKTUKYM IS aKaJIeMHUYECKOTO
6akamaBpuata / C. C. CkoOkuH. — 2-¢ u31., uctp. u gom. — M. : U3parensctBo Opaidt, 2017. — 445 c.
— (Cepus : bakamaBp. Axagemuueckuid kypc). — ISBN 978-5-534-04468-3. — Pexxum poctyma :
www.biblio-online.ru/book/C71FDF73-9743-4AD8-B1A1-A4EE93824444.

Yueonuku u3 I6C «Yuusepcurterckasi oudauoreka ONLINE»:

Paccoxuna, T.B. MeHemxMeHT TypucTcKux AectuHauui : yaeOHuk / T.B. Paccoxuna ; Poccuiickas
MEeXAyHapoaHas akajemus Typusma. - MockBa : Coserckuit cmnopr, 2014. - 248 c. : un. -
(ITpodeccuonanbHoe TyprcTckoe oOpasoBanue). - bubmuorp. B ku . - ISBN 978-5-9718-0695-0 ; To xe
[Onekrponnslii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=258171 (11.01.2018).

5.2 JlomosHUTe/bHAS JUTEpaTypa:

1. bukramesa JI. JI., I'meas JI. I1., )KnanoBa T. C. MeHemxMeHT B Typusme: yued. mocodue. M.:
Ansdpa-M: UHOPA-M, 2007. 272 c.

2. KykoBa M. A. MeHe)KMEHT B TYpHCTCKOM Ou3Hece: yueOHoe mocobue / M. A. XKykosa. M.:
KHOPVYC, 2008. 192 c.

3. Caak A. D., [Tmennunsix FO. A. MeHEeT)XKMEHT B COIIMAILHO-KYIBTYPHOM CEPBHCE U TYpU3ME:
yuebHoe nmocobue. CII6: [Turtep, 2010. 512 c.

4. AmupxanoB M. M. OcoOble sxoHOMHYECKHE 30HBI M pa3BuTHe Typusma. Coun: CI'YTuK/,
2006. 167 c.

5. babkun A. B. CnenuanbHble BUIbI Typu3ma: yueOHoe nocodue / A. B. babkun. Pocros u//1:
®ennkc, 2008. 252 c.

6. barmacapsu B. 3., Opnos U. b., [IInaiiaren 1. 1. Coerckoe 3a3epkainbe. THoCTpaHHbIN Typu3M
B CCCP B 1930-1980 roxpr: yue6Hoe mocodue. M.: DOPYM, 2007. 256 c.

7. bupxaxos M. b. Beenenue B Typusm: yue6. nocodue / M. b. bupxakos. — 9-e uzn., nepepa0. u
nononH. CI16: U3narenbckuit nom 'epmaa, 2007. 576 c.

8. bupxakoB M. b. OxoHomuueckas 6e3omnacHocTh Typuctckoil otpacnu. CII6: «M3narenbckuii
nom ['epra», 2007. 213 c.

9. boromo60B B. C. Dxonomuka Typusma : yued. M: Akagemus, 2005. 192 c.

10. boromo6oB B. C., Opnosckas B. I1. OxoHomuka Typusma : y4e0. mocoOue i CTYy/I. BBICIIL.
yueb. 3aBefieHui. 3-e uzn. M: M3narensckuii neHTp «Akagemusy», 2008. 192 c.

11. boromomnosa E. B. [IpoBansnoe nero 2009 // I'azera. 2009. 15 mast. Ne 86. C.16.
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12. Bosbiioi riaoccapuii TEPMUHOB MEKTyHApOAHOTO Typu3Ma / o pea. M. b. bupkakosa, B. .
Huxudoposa. B 2 1. CII6.: HeBckuit ¢ponn, 2008.

13. Berune A. M., Xypasnesa JI. b. KypoptHoe neno: yue6. mocooue. M.: Knopyc, 2007.

14. T'ynseB B. I'. Opranuszanus TypuCTCKOM JesTeabHOCTH : y4el. mocodoue M.: Homumxk, 2006.
312 c.

15. Homxenko I'. I1. DxckypcuoHHOE neo : yuebHoe mocodue.3-e u3l., uctp. u gom. Poctos H//]
: «®enukcy; M.: UKL «Mapt»; PoctoB 0//l : M3naTenbckuii ieHTp «Mapty», 2009. 272 c.

16. Oyposwuu A. [1. MapKkeTHHTOBBIC HCCIIE0BaHUs B Typu3Me: yue. mocooue CII6.: [Tutep, 2008.
382 c.

17. XKykoa M. A. HuaycTpus Typu3Ma: MEHEIKMEHT OpraHu3anuu: y4ded. mocobue. M.:
KHOPVYC, 2006. 192 c.

18. XykoBa M. A. MeHeIKMEHT B TypuCTHUYECKOM Om3Hece: yueo. mocodue. M.: KHOPYC, 2006.
192 c.

19. Kypnan «Typouznecy. 2009. Ne 3, 12.

20. 3aiineBa H. A. MeHeDKMEHT B CONMAIILHO-KYJIBTYPHOM CEpBUCE M TypU3Me: yued. mocooue.
M.: U3narenbckuii ieHTp «AHaaemus», 2007. 240 c.

21. 3opun U. B., KapramenoB B. A. DHuukioneaus Typusma: cnpaBoyHUK. M.: OuUHAHCH U
cratuctuka, 2003. 368 c.

22. Kapmosa I'. A. DxoHoMuKka coBpemeHHOro Typusma. M.; CII6.: «M3natensckuii nom ['epnay,
2005.

23. JleBouknna, H.A. MeHe)KMEHT Typu3Ma: BBeJIEHHE B JUCHUIUIMHY: y4eOHO-METOIUYECKOe
nocobue [DneKTpoHHbIN pecypc] : yueOHO-MeToinYeckoe nmocodue. — DNeKTpoH. JaH. — Omck : OMIY
(Omckuit rocynapctBeHHbIl yHuBepcuteT uM. .M. [locroeBckoro), 2011. — 136 c. — Pexxum gocrymna:
http://e.lanbook.com/books/element.php?pll_id=12870

5.3 Ilepuoauyeckue U3TaHUNA:

Kypnan «MenemxmenT B Poccuu u 3a pydexom»
Pocculickuil )xypHaJl MEHEIKMEHTA

Kypnan «HoBbliI MEHEIKMEHT)

XKypnan "Top-Manager"

Kypnain «I'enepanbHbiil Jupexkrop»

Kypnan "Komnanus"

Kypnan "Vnpasnenue komnanuen"

XKypnan «Das Management»

Kypnan «busHec, MEHEI)KMEHT U IIPABO»

10. Xypnan «/IHHOBallMOHHBIN MEHEIKMEHT»

11. XKypuan «MenemxmeHT B Poccuu 3a pydoexxom»
12. XKypnan «MapkeTur. MeHeKMEHT»

13. XKypnan «Poccuiickuii )ypHai1 MEHEKMEHTa)
14. Xypnan «YmpaBiieHue epcoHATIOM»

15. Unrepuer-kypHan «TaliM-MeHEIKMEHT

©CoNoa~wWNE

6. [lepeyenr pecypcoB HHGPOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOH ceTn «MHTepHET»,
HeO0XOAMMBIX /1151 OCBOEHHS AU CIUTIIMHBI

1. Exunoe oKHO J0CcTyma K 00pa3zoBaTeabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas 'ocynapcrBennas bubnmoreka — http://rsl.ru

3. Poccuiickoe obpazoBanue. Denepanbubiil moprai. — http://www.edu.ru;

4. YuusepcureTckas oubmmoreka Online. — http://www.biblioclub.ru.

5. @enepanbHbli  00pa3oBaTEIbHBIN MOPTal — OKOHOMHKA, COIMOJOTHS, MEHEIKMEHT —
http://ecsocman.edu.ru/.

1. MeToaunuecKkue YKazaHud AJad oﬁyqamumxca M0 0OCBOCHHMI0 JUCHIUIIJIMHBI.

q)OpMLI CaMOCTOSITENbHOI paGOTLI CTYACHTA 10 OCBOCHHUIO TUCUHMILIUHBI .
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NoakowhE

YcBoeHHe TeKyllero yueOHOro Marepuarna;
KoncnektupoBanue nepBoUCTOYHUKOB;

PaboTa ¢ KOHCIIEKTaMU JIEKIIUH;

CamocrosiTenbHOE U3YUCHHS MaTepuara,

N3ydenue criennanbHON JTUTEPATYPHI;

Hanucanue pedepatuBHbIX pabOT MO 3aJaHHBIM TEMaM;
[ToaroroBka K 9K3aMeHy.

BOIIpOCbI AJIA CAMOCTOATEJIBHOI0 U3YUYCHHUS 110 pa3djaejaM JTUCHUIIIINHBI

Tabmuua 8 — Bonpockl 1o pa3aenam JUCIUTUIMHEL

HaunmenoBanue
pazzaena

[Tepeuens BOIIPOCOB 11 BBIITOJIHEHHUS
CaMOCTOSITENIbHOM pabOThI

®opmMma
KOHTPOJI
;i

2

3

4

Konuenimus menepxkmMenTa B
cdepe cepBuca U TypuzMa

1. Typuctckoe 00cnyKuBaHUE KaK MpeANpUHUMATENbCKAS
JeSATEIbHOCTD.

2. Kommepueckue opranusanui B chepe Typusma.

3. Buasl TypucTCKUX OpraHu3anuii mo (GyHKIHMOHATBHBIM
MPU3HAKAM.

Bo3nukHoBeHUE U Pa3BUTHEC
MCHCIPKMCHTA

1. ®opmupoBaHue CTPATErUU Pa3BUTHUSA TypU3Ma.

2. lenu, 3a1a4u 1 MUCCUSL TYPUCTCKOW OpraHU3aliu.

3. IlepcrieKTUBHBIN aHAJIU3 TYPUCTCKOM OpraHU3aLuu.

4. D¢ exTUBHOCTD yIIpaBICHHS TYPHU3MOM.

5. UcTtounuku npuObLIU B TypHU3ME.

6. @akTopsl pocTa MPUOBLITH.

7. CTpaTern4ecKue acreKThl AeATEIbHOCTH TYPUCTHUECKON

bupMmBI.

COBpeMeHHBIe NoAXOAbI K
MCHCIPKMCHTY

1. OcHOBHBIE IOHATHSA K METOLOI0OTHYECKasA Oa3a
PETHOHAIEHOTO MEHEKMEHTA.

2. OCHOBBI PETHOHANILHOW OpraHU3aIluU X0341UCTBA U
MIPUHIIAITEI PAaHOHUPOBAHHUS.

3. Oco0eHHOCTH PETHOHATFHOTO TypU3Ma Kak 00beKTa
yrpaieHus. [IoHATHE TYPUCTCKOTO peTHOHA.

4. DTamnbl penieHus OpraHu3aluoOHHbBIX 33/1a4 PerHOHAIBHOTO
MEHEDKMEHTA.

Ienu u 3amaum ynpasieHus
MpeaNnpUATHEM UHIYCTPUH
CEpBHCA U TypU3Ma

. 3KCKprHOHHBIﬁ MCHCIPKMCHT.
. MeHe)I)KMeHT roCcTCripunuMcCTBaA.
. MenemxMeHT 0C30I1acCHOCTH B TYPKOMIIJICKCAx.

. Texunueckuii MEHEKMEHT.
. MeHepKMEHT aHMMalMK ¥ CIopTa.
. DKOJIOTUYECKUNA MEHETKMEHT.

Crparernueckoe yrpasieHHE
JeSITeIbHOCTH MPEAIPUATHS
cdepsl cepBrca U Typu3Ma

1
2
3
4. ®uHAHCOBBIM MEHEKMEHT B TYPKOMILIEKCAX.
5
6
7
1

. 'HHOBalIMOHHBIN MEHEKMEHT — CUCTEMA YIIPaBICHUS
pa3BUTHEM TYPUCTCKOU (DUPMBL.
2. MHHOBanuu Kak 00BHEKT MHHOBAIMOHHOTO MEHEPKMEHTA.
3. Knaccudukaiys "HHOBAIIUH.
4. YrpaBiieH€ UHHOBAIIMOHHBIMU MTPOEKTAMMU.

OpranuszanuoHHbIE
CTPYKTYpHhI YIpaBIICHUS

1. XapakTepuctiuka 00beKTa HHBECTHPOBAHUSI.

2. O1ieHKa UHBECTUIIMOHHON JIEeATEILHOCTH.

3. ®opMHUpOBaHUE UHBECTULIMOHHBIX IPOTPaMM.

4. Opranuzarus (GUHAHCUPOBAHUS HMHBECTHUITMOHHOM
MpOrpaMMEIL.
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5. Bb100Op MHBECTULIMOHHBIX MTPOTPAMM IO SKOHOMHYECKUM
KPUTEPUSIM.

P — pedeparupnas pabora

MeTtoanyeckue peKOMeHAalMHU 110 NPOBEICHUI0 YCTHOTO OIIpoca.

Kaxxnoe ceMrHapckoe 3aHsTHE IO COOTBETCTBYIOIIEH TeMaTUKE TEOPETUYECKOTO Kypca COCTOUT U3
BOIIPOCOB JIJIsl TOATOTOBKH, HA OCHOBE KOTOPBIX MPOBOJUTCS YCTHBIM ONMPOC KaXJ0ro CTyaeHTa. Takxke
MOCJIe U3YYEHUs KaXI0r0 pasjierna CTyIeHThI AJis 3aKpeIUIeHHs] TPOEICHHOI0 MaTepraia pelaT TECTh U
IenaroT pedepaTHBHBIE pabOTHI 10 TOTOJIHUTEIBHBIM MaTepuajIaM Kypca.

[IpenogaBatens 3apaHee OOBSBIISIET BOIIPOCHI, KOTOPBIE OyIyT paccCMaTpUBATHCA Ha CEMUHAPCKOM
3aHsATUU. CTYIEHT JOJDKEH BHUMATENBHO O3HAKOMHUTBLCS C MaTEpPHAIOM, HCIOJB3Ys MNPEJIOKEHHbIE
IpernojaBaTesieM HCTOYHUKH JINTEpPaTypbl U COOCTBEHHbIE MH(OpPMalUOHHBIE pecypchl. CTyAeHT Ipu
MOATOTOBKE K CEMUHAPY MOXKET KOHCYJIbTUPOBATHCS C MPEMOJaBaTeNIeM U MOJIy4aTh OT HEr0 HABOJSIINE
pa3bsicHeHus. [lociie okOHYaHUS YCTHOTO OIPOCa CTYACHTAaM BBICTABIIAIOTCS OLCHKU:

— OIIEHKA «3a4YTE€HO» BBICTABIISACTCS CTYJEHTY, €CJIM BOIIPOCHI PACKPBITHI, U3JIOKEHBI JIOTHYHO, 0€3
CYUIECTBEHHBIX  OIIMOOK, TIOKa3aHO yMeHue paboTaTh ¢  KaprorpaduyeckuM MaTepuajoM,
IIPOJIEMOHCTPUPOBAHO YCBOEHUE PAHEE N3YUYEHHBIX BOIIPOCOB. [{omycKaroTcs He3HAYUTENbHbIE OIIMOKY;

— OLIGHKAa «HE 3aUTEHO» BBICTABISETCS, €CIU HE PACKPBHITO OCHOBHOE COJEp)KaHUE Y4eOHOTO
MaTepuaia; OOHapy>KeHO HE3HAHHE WIIM HENIOHUMaHHUe OOJIbIEH, MM HanOojee BaKHON YacTH y4eOHOTro
MaTepuana; JIOMyUIeHbl OMUOKHA B OMPECIIEHUU MOHATUH, KOTOPbIE HE HUCIIPABIICHBI MOCJIE HECKOIbKUX
HABOJSIINX BOIPOCOB; HE YMEHHUE paboTaTh C KapTOrpauIecKuM MaTepHaIoM.

MeToanka BbINOJIHEHUS pepepaTHBHBIX PadoT.

Pedepar (ot nat. refero — moknaapiBato, cooOriaro, AOHOIY, u3iaraw). Pedepar mpeacrasuser
COOOH KpaTKOE H3JIOKEHUE COJCpKAHWS HAYyYHBIX TPYIOB, JIMTEPATYpPbhl U JPYTUX HCTOYHHUKOB IIO
omnpeneneHHol Teme. O6beM pedepara 7 — 15 aMCTOB, BpeMs, OTBOJUMOE Ha HamucaHue paboTsl — OT 1
Hemenn a0 Mecsna. IloaroroBka pedepara MOapa3yMeBaeT CaMOCTOSTEIbHOE H3YYCHHE CTYIECHTOM
HECKOJIbKUX (HE MeHee 3) HCTOYHUKOB JIUTepaTypbl (MOHOrpaduil, Hay4dHbIX cTaTel, yueOHUKOB U T.J1.) IO
OTpeNIeIEHHON TeMe, He pacCMaTpUBaeMON TIOPOOHO Ha JIEKITUH, CHCTEMAaTH3alHI0 MaTeprala U KpaTKoe
ero uznoxenue. Llens HanucaHus pedepara — NPUBUTUE CTYAECHTY HABBIKOB KPAaTKOIO M JAKOHHYHOTO
MIPEJICTaBICHUS COOPAHHBIX MaTEPHUATIOB U (PAKTOB B COOTBETCTBHH C TPEOOBAHMIMH, IPEIBIBISIEMBIMH K
HAy4YHBIM OTUYETaM.

PedeparuBHas paboTa COCTOUT U3 CIEAYIOMINX YacTe: 8gedenue,; OCHOBHAS YaACb,
3aKIOUEHUE, CHUCOK UCNOIb30BAHHBIX UCHOYHUKOG, NPULONCECHUSL.

Bo 66edenuu 060CHOBBIBAETCS aKTyalbHOCTh BRIOPAHHOW TEMBI UCCIIETOBAHMS, XapaKTEPH3yeTCsI
ee Hay4yHOe M MPaKTUYeCKoe 3Ha4deHue, (HOpMUPYIOTCA LETH U 3ajJadd paboThl, orpenensercss o0beKT,
MpeIMeT U METOJIbI HCCIIEIOBAHNS, UCTOYHUKN WH(GOPMAIUH /ISl BBITOJIHEHHS padoThl. OCHOBHAS 4acTh
paloThI BBINIOJHIETCS Ha OCHOBE M3YYEHHs HMEIOILEHCS OTeYeCTBEHHOM W 3apyOeHOH HaydyHOW U
CTIEMANBHON JTUTEPATYPHI TIO UCCIIETYEMOI TeMe, MHTEPHET — HCTOYHUKOB.

OcHOBHOE BHHMAaHHE B OCHOBHOU uacmu JOIDKHO OBITh YIEeNeHO KpPUTHUYECKOMY 0030py
CYIIECTBYIOIIMX TOYEK 3PEHHSI 10 TIPEIMETY HCCIIEIOBAHUS 1 000CHOBAHHOW apryMEeHTAaIlUN COOCTBEHHOM
MO3MIIMHU U B3TJIS10B aBTOpa pedepara Ha perieHre mpoodIeMbl.

B 3axarouenuu OTpaxkarTCs OCHOBHBIC pE3yJbTAaThl BBHIMOJHEHHONW pPa0OOTHI, BBIBOIBI, W
PEKOMEHALUY, U TIPEJIOKEHHS 10 UX NMPAKTUYECKOMY HUCIOIb30BAHUIO.

B npunosicenuu momemaroTcst mo HEOOXOAWMOCTH WIITFOCTPHPOBAHHBIE MAaTEpHUANIbI, UMEIOIIHE
BCIIOMOTATeNbHOE 3HAaUeHHUE (TabIHIIbI, CXEMBI, AUArpaMMBbI | T.I1.).

Kpurepuu onenku pedepatosn:

OneHka «OTJMYHO» CTaBUTCS, €CIM BBINOJHEHBl BCe TPeOOBAaHUS K HAMMCAHUIO M 3aIIUTE
pedepara: ob6o3HaUeHa TpodeMa U 000CHOBaHA €€ aKTyaJdbHOCTh, CACJIaH KPAaTKUW aHau3 Pa3InuHbIX
TOYEK 3peHHs Ha paccMaTpUBAaEMyl0 TMpoOJIeMy M JIOTUYHO M3JI0KEHAa COOCTBEHHAs MO3MIINS,
chopMyIUpPOBaHbI BBIBOJBI, TEMa PACKPHITA TOJHOCTHIO, BBIIEPKAH 00BEM, COOIONCHB TPEOOBAHUS K
BHEIIHEMY 0(hOpMIICHHIO, JaHbI TPABUIIBHBIC OTBETHI HA JOIOIHUTEIBHBIE BOIIPOCHI.
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OreHKa «X0poIo» CTaBUTCS, €CJIM OCHOBHBIE TPEOOBaHUA K pedepaTy U ero 3alluTe BHIITOJIHEHBI,
HO MpU 3TOM JONYILIEHbI HEAOYEThl. B 4acTHOCTH, MMEIOTCS HETOYHOCTHM B H3JIOKEHUU MaTepHala;
OTCYTCTBYET JIOTUYECKasl MOCIIE0BATEILHOCTh B CYXKICHUIX; HE BbIepKaH 00bEM pedepara; UMEIOTCS
yrymieHus B ohopMIICHUH; Ha TOTIOJTHUTEIbHBIC BOIIPOCHI IIPH 3aIIUTE JTaHbI HETIOJHBIE OTBETHI.

OneHka «yI0BJE€TBOPHUTEIbLHO» CTaBUTCS, €CJIM HMEIOTCS CYIIECTBEHHbIE OTCTYIUJICHUS OT
TpeboBaHuil K pedeprupoBannio. B uacTHOCTH, TeMa OCBEIICHA JIHIIb YACTUYHO; JOMYIICHbBI (PAKTUICCKHE
oMOKU B cojJepkaHuu pedepara WM MPU OTBETE HA JOMOJIHUTEIbHBIE BOMPOCHI; BO BPEMs 3alUTHI
OTCYTCTBYET BBIBO/I.

OreHka «He yA0BJIeTBOPUTEIbHO)» CTABUTCS, €CIIH TeMa pedepaTa He pacKpbITa, OOHAPYKUBAETCS
CYLIECTBEHHOE HEMOHUMaHUe MpoOIeMbl, WK pedepaT He MpeACTaBIIcH.

MeTtoauyeckue peKOMEHAalMU 110 IPOBEICHUI0 CEMUHAPA-AHCKYCCHH.
CemuHap-IucKyccusi — IHAJOTHYECKOE OOIIEHHE YYAaCTHHKOB, B IPOILECCE KOTOPOTO dYepe3
COBMECTHOE y4acTHe OOCYXJal0TCs M PeLIatoTCsl TEOPETUYECKUE U IIpaKTUYecKue npodiaemsl kypca. Ha
00CyXJIeHUE BBIHOCATCS HanboJiee akTyaJbHbIE MPOOIIEMHBIE BOMPOCH YY€OHOW AUCHUILTHHBI. Kaxblii
U3 YYaCTHUKOB JUCKYCCHM JOJDKEH: HAyUHUThCS TOYHO BBIPAXKATh CBOM MBICIM B JOKJIANE WIH
BBICTYIUICHHH 110 BOIIPOCY; AKTHMBHO OTCTaMBaTh CBOI0 TOUYKY 3pPEHUS; apryMEHTHPOBAHO BO3PaAXKaTh,
OIpOBEPraTh OMNOOUYHYIO TO3ULHIO.

VYcnoBue pa3BepThIBaHUs MPOIYKTUBHOW JMCKYCCUM — JIMYHBIE 3HAHUS, KOTOpbIE MPUOOpETaroT
CTY/IEHTBI Ha JIEKLUAX U CAaMOCTOSTeNIbHON padoTe. HacThio ceMUHapa-IUCKyCCUN MOTYT OBITh JIEMEHTHI
«MO3TOBOIO ITYPMa», «JI€JI0BOU UIPBD».

Ocobast ponp B ceMuHape OTBoauTCs menarory. OH JOJDKEH: ONpeNeluTh Kpyr mHpoOieM U
BOIIPOCOB, MOJIEKAIIUX 00CYKJIEHHUIO; 110100paTh OCHOBHYIO U JIOTIOJHUTEIbHYIO JUTEPATYPy MO TEME
CeMHHapa Ui JO0KJIaJYMKOB U BBICTYNAIOIIUX; PacHpenesTh (GOopMbl ydacTHs U (YHKIHMU CTYICHTA B
KOJUJIEKTUBHOM paboTe; FOTOBUTH CTY/IEHTOB K BHIOPAHHOMY POJIEBOMY YYaCTHIO; IOABOIUTE OOIIMI UTOT
JUCKYCCHH.

Kpumepuu oyenxu xauecmsa cemunapa-ouckyccuu.

1. IleneHanpaBaeHHOCTh — OCTAHOBKA MPOOJIEMbI, CTPEMIIEHHE CBS3aTh TEOPUIO C MPAKTUKOMH, C
HCIOJIb30BaHNEM MaTepuana B Oyayiiel npoecCuOHAIbHON JeSTEIIbHOCTH.

2. IlnaHupoBaHue — BBIJIEJIEHHE TJaBHBIX BOIPOCOB, CBA3AHHBIX C MPOQUIMPYIOIIMMU
JUCLUIIIIMHAMU, HAJIMYAE HOBUHOK B CIIMCKE JIUTEPATYPBI.

3. OpraHuzanus ceMHHapa — yYMEHHE BBI3BaThb U MOJJEPXKATh IUCKYCCHIO, KOHCTPYKTHBHBIM
aHaJIU3 BCEX OTBETOB W BBICTYIJICHUH, HANOJHEHHOCTh Y4YeOHOTO BpPEMEHU OOCYXAECHHS MpoOsieM,
[IOBEJICHUE CaMOr0 Iefarora.

4. CTuiib IpOBEIEHUS CEMUHAPA — OKUBJICHHBIH, C TOCTAHOBKOI OCTPBIX BOIIPOCOB, BO3HUKAIOLIEH
JMCKYCCHEN WM BSUTBIH, HE BO30OYXIAIOLINI HU MbICIIEH, HU MHTEpeca.

5. OTHoOlLIEHUE «IeAaror-CTyJeHT» — yBa)XUTEJIbHbIE, B MEpy TpeOOBaTENIbHbBIE, PABHOIYIIHBIE,
0e3pazIuyHbIe.

6. YmpasieHue rpynmoil — OBICTPBI KOHTAKT CO CTYIEHTAMH, YBEPEHHOE IOBEJICHUE B TPYIIIIE.
PazymHoOe u cripaBeyIMBOe B3aUMOJICHCTBHE CO CTYJEHTaMHU WM HA00OPOT, MOBBIIIEHHBII TOH, OMOpa B
pabore Ha guaepoB. OcrTaBisisi TAacCUBHBIMU JAPYTUX CTYACHTOB. 3aMeyaHHsl Menarory —
KBaJIM(HUIMPOBaHHBIE, 00O00IIatoe Wik HeT 3amedaHuil. CTyAeHTBhl BEIyT 3allUCH Ha CEMHHapax —
pEryJispHO, PEAKO, HE BEIYT.

8. NudopManuOHHbIE TeXHOJIOTHH NMPH OCYILIECTBJIEHHH 00pPa30BATeIBLHOrO Mpoiecca Mo
AUCUHMIIHHE.

8.1 Ilepeyenb HEOOXOAMMOI0 NPOrPAMMHOIO O0eCIIeYeHHSI.

Jns ocBoeHMsl y4yeOHON AMCUMILIMHBI B Mpoliecce 0O0y4eHMsI, MPOBEACHUS JIEKIUN-IUCKYCCUH,
CEeMHUHApOB JUCKYCCHUIl UM BBINONHEHUS pedepaTuBHBIX paboT, wucnoib3yoTes cienywoomue I[10
COBPEMEHHBIX HMH()OPMAIHOHHO-KOMMYHHMKAIIMOHHBIX TexHojoruit: Microsoft Office Word 2010,
Microsoft Office Exel 2007, Microsoft Office Power Point 2007.

8.2 IlepeyeHb HeOOXOAMMBIX HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM
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1. CpaBouno-nipaBoBas cucteMa «Koncynbrant [Timocy (http://www.consultant.ru)
2. Dnexkrponnas 6ubnuoreunas cucremMa eLIBRARY.RU (http://www.elibrary.ru)

9. MarepuajbHO-TeXHUYecKasA 0a3a, HeoOXoaMMAasi /ISl OCYLIeCTBJIeHUsI 00pa30BaTEIbHOIO
npouecca no AMCUHIINHE.
Jns ocBoeHust y4eOHOW IUCIMIUIMHBI B Iporecce oOydeHuss HeoOXoauMa MaTepHallbHO-
TeXHHUYecKas 0a3a, COOTBETCTBYIOLIAs NEHCTBYIOIIMM CAHUTAPHBIM M IPOTHBOIIOKAPHBIM IPAaBUIAM U

HOpMaM:

Ne Bunsr pador

MaTepI/IaJIBHO-TeXHI/I‘-IeCKOG COACPIKAHUC JUCHUIIIMHBI 1 OCHAILICHHOCTDb

1 | JIexumouHsle
3aHATUA

- ICKIIMOHHAS ayJIUTOpPHUsI, OCHAILEHHAs MYJbTUMEIUMHBIM MPOEKTOPOM C
BO3MOKHOCTBIO ToakatoueHuss k AJl/1-P, mapkepHoi#l mockod s
JEMOHCTpaMK y4eOHOT0 MaTepHana;

- IEMOHCTPAIIMOHHBIE ~ MaTepHaybl:  TaOmuipbl, (ororpadum,  ClIanibl,
KOPOTKOMETPKHBIC BUICOPUIBbMBI, KAPTOCXEMBI, IPaQUKH, TUArPaMMBbI

2 | CemuHapcKue
3aHATHUS

CrenuanbHOE MOMEIIEHUE, OCHAIIEHHOE MYJbTUMEIUMHBIM MPOSKTOPOM C
BO3MOKHOCTBIO mojkitoueHus k AJI/1-P, mapkepHo#t nockoii

3 | CamocrosiTenbHas
pabora

Kabuner mis camMocTOATENbHOW paboThl, OCHAIICHHBIM KOMITHBIOTEPHOM
TEXHHUKOHN C BO3MOKHOCTBIO IMOJKIKOYEHHUS K ceTh «HTepHET», MpOorpaMmmMon
SKPAaHHOTO YBEJIMYEHUS M OOECHEUEHHBI JOCTYIIOM B 3JIEKTPOHHYIO
nH()OPMATMOHHO-00pa30BaTEIILHYIO CPEly YHHBEPCUTETA
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