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1 Henu u 321244 U3y4YeHUs1 AUCHUILINHBI (MOIYJIs).

1.1 Ileab ocBOeHUSI TUCHMIJIUHBI.

Hucuummmaa «KoHIUKTOMOTHS» MpeAHa3HadYeHa i CTYJASHTOB OakajiaBpHara
«YrmpaBieHue IepcoHagoM» 3a04Hoil ¢opmbl 00yueHus. IlpodeccuonanpHas MOATOTOBKA
crienuanucra B cepe ynpaBlieHUs MMEPCOHATIOM BKJIIOYAET B CeOS KOMIIETEHTHOCTh OYAYIIETO
MeHeIKepa B chepe peuieHus: pa3InyHoro pojaa KOH(DIUKTHBIX CUTYallUid, KOTOpbIE SBISIOTCS
HEen30e)KHBIMU TPU padoTe C JIOAPMHU B OpraHu3anuu. MeHeKep 1Mo MepcoHay JOJKEH OBbITh
BOOPY)KEH 3HAHHMSAMH MO NPEIyNpexIeHUI0 U 3(P(GEKTUBHOMY pa3peuieHHI0 KOH(IUKTOB B
OpTraHMW3aIfy, OH JOJDKCH 00J1a/laTh YMEHHEM KOHCTPYKTHBHO YPETYIHPOBATh KOH(IUKTHBIE
CUTYalluu, BECTH KOH(IMKTHBIE MeperoBopbl. CyIlecTBEHHBINH aKIEHT B JAHHOM Kypce clielaH
HA TICHXOJIOTUYECKUX MOMEHTaX B PACCMOTPEHUU KOHGIMKTHOTO B3amMojcucTBus. OYeHb
BaXHBIM sIBJIsieTcs CHOPMUPOBATH y CIELMATUCTa YMEHHUE TBOPUYECKH MOAXOJIUTH K BOIpPOCaM
paboThI ¢ TIOJBMHU C YUYETOM OOIIMX MCHUXOJOTHYECKUX 3aKOHOMEPHOCTEH M WHIUBHIYaTbHBIX
0COOEHHOCTEH.

Lesb0 OCBOCHUSI TUCHUILINHBI SIBISETCS YCBOEHUE CTYACHTAMH OCHOBHBIX 3HAHHUH O
CYIIHOCTH KOH(MIMKTA KaK COIUAIbHO-TICUXOJIIOTUYECKOTO SIBJICHUS, OCHOBHBIX IPUYUH
BO3HUKHOBEHUS TPYAOBBIX CIIOPOB W KOH(JIMKTOB B OPTaHMU3AIMH, 3HAHWE 3aKOHOMEPHOCTEH
aHanM3a KOH(IUKTa, CTPYKTYpbl U  pa3BuTUfA; 3HaHHE A(PPEKTUBHBIX CIIOCOOOB
MPEIOTBPAIICHHS B pa3pelieHus] KOHPIMKTOB U YMEHUE MPUMEHSATh Ha MPAKTUKE MMOJYICHHBIC
3HAHUS B CBA3M C Mpo(deccnoHaNbHBIMU 33/1a4aMH B cpepe yIpaBIeHUs IEPCOHATIOM.

1.2 3agauu AMCHUILIHHBI.

1. YcBoeHue CTyACHTaMH OCHOBHBIX IOHSTHWA KOH()IMKTOJOTWUH; 3HAHHE BHUIOB U
IPUYMH BO3HUKHOBEHUS TPYAOBBIX CIIOPOB U KOH(JIMKTOB B OpraHU3allid; YCBOCHUE 3HAHUH
3aKOHOMEPHOCTEW aHaiau3a KOH(MJIMKTa C TOYKH 3PEHHS €ro CTPYKTYpPhl H IHHAMUKH;
IICUXOJIOTHYECKUX OCHOB ITOBE/ICHUS YeJIOBEKa B KOH(IIMKTE.

2. OBnazieHNe CTYIGHTaMU 3HaHUNW 00 OCHOBHBIX METOAaX MPO(UIAKTUKU KOH(IUKTOB B
OpraHu3aly, TPUMHUPUTEIBHBIX MPOLEAYP HPU TPYAOBBIX KOH(IMKTAX, OCHOBHBIX CIIOCO0aX U
TEXHOJOTUAX 3((HEKTUBHOIO pa3pelieHus] KOHQIUKTOB B OpraHU3aluu

3. OBnasieHue CTyJEHTaMU HAaBBIKOM aHalM3a KOH(JIUKTOB B OpraHU3alM{, HaBbIKAMH
IPUMEHEHUEM JIMarHOCTUYECKUX MPOIEenyp s HCCIeIOBaHUS KOH(IMKTOB B OpraHU3alluy,
OTpeNieNIeHUs] MHIMBHIYyalbHO-TICUXOJIOIMYECKMX OCOOCHHOCTEH CYOBEKTOB KOH(DIUKTHOIO
B3aMMOJICICTBUSI, BBISIBJICHUS! KOHQJIMKTHBIX JTUYHOCTEM.

4. Pa3zBuTHe crnocoOOHOCTH K NMPHUMEHEHHUIO MOJIyYE€HHBIX 3HaHUH B IpodeccnoHaIbHON
JeSTeIbHOCTH: YMEHHUS Ha OCHOBE aHaIM3a KOH(IMKTA ONpeaensiTh 3PpPEeKTUBHBIE CIIOCOOBI €ro
yperyJupoBaHus, YMEHHUs pa3paboTaTh HpOrpaMMy IO MPO(UIAKTHKE U YPEryIHpOBaHHIO
KOH(JIMKTOB B CBSI3U CO CHEIM(PUKON KOHKPETHOM OpraHu3aluy.

1.3 MecTo AucuuIuInHbI (MO1YJIs1) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMBbl.
Hucuurmummna b1.6.31  «Koudaukronorus» orHocuTcss K 0Oa3zoBoit wactu brokal

nporpaMMbl OOy4eHHUs CTYICHTOB OakaiaBpuaTa «YTpaBieHUs MepcoHamom». JluciuminHa
CBsS3aHA C TMpEeABapUTENIbHbIM H3ydeHueM aucuuiiuH: «llcuxonorus», «CoruanbHas
ncuxonorusi», «Camoperymsinuss W npoduimakTuka MpoPecCHOHATBHOTO  BBITOPAHHUS,
napajieIbHO Mu3ydaemMbiMH «OpraHuzalMoHHas KyJbTypay, «llcuxomorust ympaBieHus»,
«ITUKa JENOBBIX OTHOIICHWI» W SIBIAETCS HEOOXOAMMOW JUIsl MCIIONB30BAaHUS B y4eOHOW W
MPOU3BOACTBEHHON MPAKTUKAX.

1.4 IlepevyeHb MJIAHMPYeMBbIX Pe3y/JbTATOB O0y4eHHs] MO JMCHUILIHHE (MOAYJIIO),
COOTHECCHHBIX C INIAHUPYEMBIMH PE3yJbTaTaMHU OCBOCHUSA Oﬁpa3OBaTeJILHOﬁ nmporpamMmal.

[Iporiecc u3y4deHHs AWUCHUILIMHBI HANpaBieH Ha (OPMHUPOBAHUE CIETYIOIIUX
kommetenuii: OK-6, IIK-30, ITIK-32
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e WNHupekc Coneprkanue B pesynbrare nzyuenus: yueOHON AUCLIUTIIMHBI

1'[.le. KOMIIET | KOMITETECHIUH (UK e 00yyYaromuecs 10JKHbI

SHIUHN 4acTH) 3HATh yMeTh Baagers
JIETIOBBIX nporecca MIEPETOBOPHL C
KOMMYHUKALUH B | (TEXHUKHU LEeNbI0
xoze YCTaHOBJICHHS yperyaupoBaH
KOH()JIMKTHOTO KOHTAKTa, us
B3aUMOJICUCTBUSL | IPEAbSBIICHUS KOH(IMKTHBIX

MTO3HIIHM, OTHOIIIEHUH

s dexTruBHON YYaCTHUKOB
apryMeHTaIluH, B3aMIMOJICIICTB
TEXHHUKHU ust
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3 OK-6 Cnoco6HOCTh OcHoBHBIE [IpoBoauTh CIIOCOOHOCTH
paboTaTh WCTOYHUKHI aHam3 10 Y4YUTHIBATH
KOJIJIEKTUBE, poOIIeMbI CyOBEKTUBHBIX cenupuKy
TOJIEPAHTHO HETIOHUMAaHHUSI MpeICTaBICHUMA CyOBbEKTUBHBI
BOCIPUHUMAS MEXITY Y4aCTHUKOB X
collMajbHbIE, YYaCTHUKAMH KOH(pJIMKTA MIpe/ICTaBICHH
STHUYECKHE, KOH(IIMKTA, H y4acTHUKOB
KOH()ECCHOHANFHBIE U | BHI3BAHHBIC KOH(pINKTAa B
KYJIbTYPHBIE PaATHUHAMEI OpraHu3aIu
paznuuus CYOBEKTUBHOTO KOHCTPYKTUBH

BOCHPUSITUS oro

CHUTYaIHH. MOBEJICHUS U
yperyaupoBaH
usi KOH(IUKTA

2. CTpyKTYpa U cofep:KaHue AUCHUIIUHBI.

2.1 PacnipenesieHne TPyA0EMKOCTH JUCHHUILIMHBI IO BHAaM padoT.

OO6miast TpyI0EMKOCTh TUCHUILIMHBI COCTABIISIET: 2 3adeTHble equHuIbl (72 yaca), ux
pacripesiesieHle 1o BUaaM padoT MpeCTaBIeHO B Tabnuue (014 cmyodenmog 4 kypca 3P0).

Bun yaeOHO# paboThI Bcero Cemectpsl (ceccun)
4acoB (dacer)
1 2
KonTakTHas padora, B TOM 4ncJje: 8,2 6 2,2
AyauTOopHBIe 3aHATHS (BCEro): 8 6 2
3aHgaTHSA JIEKIUOHHOIO TUIA 4 4 -
JlabGoparopHble 3aHATHS - - -
3ansTus CEMHHApPCKOT0 THIA (cemuHapsl, 4 2 5
IIPAKTUYECKHE 3aHSTHSI)
Nuas koHTaKTHas padora:




ITpomexxyrounas arrecramnus (MKP) 0,2 - 0,2
CamocrosTeabHasi padoTa, B TOM YHcJe: 60 30 |30
KypcoBas pabora - -
CamomnoaroroBka  (mpopaboTka U MOBTOPEHHUE
JEKIIMOHHOTO MaTepHayia M marepuaia y4eOHHMKOB u | 12 6 6
y4eOHBIX TOCOOMIA)
BeiroHeHe WHAMBHIYaIbHBIX 3aJaHUi (IIOJrOTOBKA 9 i 9
COOOILEHUH K CEMUHAPCKUM 3aHSTHUSIM, JOKJIAJIOB)
TBopueckne  BUABI ~ CAMOCTOSITENIBHOW  PabOTHI
(TOArOTOBKAa THUCHMEHHBIX MPAKTHYECKUX 3a/aHui, | 46 24 22
acce)
KoutpoJnb: 3,8 - 3,8
IloaroToBKa K 3K3aMeHy
O0mas Tpya0eMKOCTh yac. 72 36 36
B TOM YK CJIe KOHTAKTHAasI 8,2 5 2.2
padora
3a4. e/l 2

2.2 CTpyKTYypa AMCUMUILJIMHBI:

Pazgensl guctummael, n3ydaembie Ha 4 Kypce B ceccuu 1 u 2 (Bcero) (012 cmyoenmos

300)
KosmmuectBo wacos
Ne
Kont |CamocTtositen
pasne HaumenoBanue pazaenon KonTakt
A Bcero ponb | bHas pabota
JI I13 |UKP | K- CPC
1 2 3 4 5 6 7 8
Brenenue B «KoHbauKTOIOTHION.
OCHOBHBIE TOHATHUS 12 2 - - 10
KOH()JIUKTOJIOTUH
AHaiu3 KOH(IIMKTa 24 2 2 - 20
Oco0eHHOCTH TTOBEICHUS YEI0BEKa 18 ) 5 i 16
B KOH(JIUKTE
Pabota ¢ koH}auKTaMH B
17,8 - - 3,8 14
OpTraHu3aIuu
HKP 0,2 0,2
Hmozo: 72 4 4 0,2 3,8 60

Pacrnipenenienre CTpyKTyphl JUCIUATUINHBI TIO CECCHSM.
Paznensl qucuunnuael, nzydaemeie 4 kypce ceccun 1 (015 cmyoenmog 300)

KommuectBo wacoB
No
Konr |CamocTositen
pazne HaumenoBanue pa3aenon KonTakr
a Bcero poJsib | bHast paboTa
JI 13 |UKP | K-1p CPC
1 2 3 4 5 6 7 8
Beenenne B «KoHGIUKTONIOTHION.
OCHOBHbIE TOHATHUS 12 2 - - 10
KOH(JIMKTOJIOTUH
AHaiu3 KOHIIMKTA 24 2 2 - 20
Hmoczo: 36 4 2 - - 30




pazne
na

HaumenoBanue pasnenos

KonnuecTBO yacoB

KonTakt
Bcero

CamMocTrosaTen
bHas paboTa

Kont
poJIb

I13

HKP

K-n5 CPC

2

ISES

5

7 8

OcobeHHocTH ITOBCACHUS YCIIOBCKA

B KOH(JIUKTE

- 16

Pabota ¢ koHIMKTaMu B

OpraHu3aIn

17,8 - -

3,8 14

NKP

0,2

0,2

Hmoczo:

0,2

3,8 30

2.3 Coaep:xaHue pa3iesioB JMCHUILIAHBI:
2.3.1 3ausaTHuda JeKIMOHHOr0 THIIA.

HanmenoBanue
paszzaena

Coneprxkanue JTeKIui

®dopma TeKyIero
KOHTPOJIA

2

3

4

Brenenue B
«Kon¢pnuxrono-
ruto». OCHOBHbBIE
MOHSITUS
KOH(JIUKTOJIOTUH

Tema: Beenenne B «KoHMIUKTONIOTHION.

OO6uue XapaKTepHbIE YEepTHI
KOH(JIMKTAa KaK HOPMaJbHOI'O IPOSBICHUS
COLIMAJIbHBIX CBSI3EH, croco0a
B3aMMOOTHOILIECHUSA mojen pu
CTOJIKHOBEHUU " OCO3HaHUU
HECOBMECTHUMOCTH B3IJISI0B, MO3ULUH U
HUHTEPECOB, IPOTHBOOOPCTBA
B3aMMOCBSI3aHHBIX JBYX MJIHM 00Jie€ CTOPOH.
OyHKIMH KOH(JIUKTA. OOBeKTUBHO-
CyOBbEeKTUBHAS PUPOJIa KOHIIHUKTA.

Kondunukronorus Kak
[IpenmMer  KOHQIMUKTOIOTHH.
BOMNPOCHl  KOH(JIUKTOJIOTHH. MeTtoapl
HCCIEN0BaHUs KOH(JIMKTOB. Cas3p
KOH(JIMKTOJIOTUH C APYTUMH HAyKaMHU.

Kondnukronorus  kak  mpakTHKa
yTpaBJIeHUs] KOH(IUKTaMU.

HayKa.
OCHOBHBIE

Jluckyccus 1o teme
«DyHKIMHU
KOH(JINKTOB B
OpraHM3aLun»;
OO6cyxneHue
pe3yabTaToB paboThI B

MHUKPOTpYIIIax

AHanu3 KoHpIMKTa

Tema: Ananm3 KoH(DIUKTA.

1. OO6mas XapaKTepUCTHKA
THIOJOTHYECKOTO, CTPYKTYPHOTO H
JTMHAMUYECKOTO HO/JIX0/10B K
aHaJIU3y KOHQIHUKTA.

Paznoobpazue KOH(JIUKTOB. Bunst
KOHQMKTOB 1O  cdepe  TPOSBICHHS.
TpynoBsle CIIOPBL.

2. CrpykrypHblii aHamu3. CTOpOHBI
koHGuukTa. Ilpenmer KoH(IUKTA.
[o3ummu KOH(IUKTYIONMMX CTOPOH.
[IpencraBnenus o0  KOH(MIMKTHOM
CUTyallUH. YCIIOBUS IPOTEKaHMs
KOH(IMKTa. MOTHBBI Y4aCTHHKOB

AHaJIN3 KOHKPETHOTO
ciryyasi KOH(QIUKTHOM
CUTYallMH B
OpraHu3aluu
(cutyanust
[IpeAJIaraeTcs
CTYIEHTaMH);
Huckyccus




KoH(umMKTa. JIeHCTBUSA YJaCTHUKOB
KoH(uuKTa. VcXoapl KOH(IUKTHBIX

JIENUCTBUI.

[Tonsatne KOH(MDIMKTHON CHUTyauuwu,
MHIUJCHTA. Konduukrorenst, BH/IBI
KOH(JIMKTOTEHOB.

3. Jlunamuka KOH(IHMKTA.
PaznooOpasue mozeneii ananmza
IMHAMHUKH KOH(DIMKTa. Daspl
KOH(IIMKTA, 3Tanbl KOH(IUKTA.
[TonsTus nena KOHGIIMKTA, IIeHa
BBIXOJIa U3 KOH(IIMKTA.

OcobenHocTH
IIOBEICHUS Ue-
JIOBEKa B
KOH(IIMKTE

Tema: JImgHOCTB KakK
KOH(DIUKTHOTO B3aUMOJICHCTBUSI.

1. JlnaHOCTB KakK

KOH(JIMKTA.
IlonsTus
HECOBMECTHMOCTD,
KOMIIETEHTHOCTb.
[Ipaktuueckoe  3amanue:  CamoOoOIeHKA
KOH(JIMKTOJIOTHYECKOM KOMIIETCHTHOCTH.

2. DOMOIMOHAIBHBIN aCIIEKT

KOH(JIMKTHOTO B3aMMOICHCTBHSI.
[TonoxuTeaIbHBIC KOHCTPYKTHUBHEIC 51
OTpHUIIATEIIbHbIC JIECTPYKTUBHBIC
SMOLIMOHAIbHBIE MIPOSIBIICHUS B
KOH(IMKTHOM B3aUMO/ICHCTBUU.

3. OOmas XapakTepHCTUKa TEXHHK
yIpaBICHUS SMOILIMOHATbHBIMU
MPOSIBIICHUSIMA B KOH(JIMKTHOM
B3aMMOJICHCTBHH.

DNeMEeHThI npoOJIeMHOMN JICKIINH:
[IpoGneMbl peryiasiuu U CcaMOperymsiuu
SMOIMOHAIBHOTO COCTOSIHUSI B
KOH(DIMKTHOM B3aUMO/ICHCTBUH.

CyOBEKT
UCTOYHUK

MICHXOJIOTUYECKast
KOH(IIMKTOJIOTHYECKAs

OOcyxIeHre UToroB
CaMOOIICHUBAHUS

KOH(IJINKTOJIOTHIECKOM

KOMIICTCHTHOCTHU

Juckyccus 1o
BOIIPOCY

Pabora ¢
KOH(JIMKTaMH B Op-
TaHU3aIlnnu

Tema: OGmas XapaKTEePUCTHKA
HanpasieHui paboTel MeHemkepa mo YII ¢
KOH(JIMKTaMU B OPTaHU3aLINH.
[Ipodunakruka u IpeNyNpexIeHNE
KOH(JIMKTOB B OPraHU3aLINH.

JlnarsocTrka KOH(JIMKTOB B OpraHU3alllu.

2.3.2 3aHATHSA CEMHMHAPCKOI0 THIA.

HaunmenoBauue
paszaena

TemaTuka NpakTUYECKUX 3aHATUN
(cemHrHapoB)

®dopma TEeKyIIero
KOHTPOJIA

2

3

4

Ananus
KOH(IIMKTA

Tema 1. [IpakTudeckoe 3aHATHE.
Kaprorpadus xondaukra.

Hoxknan «Kaprtorpadus kak MeTos1 aHaIu3a
KOH(JIUKTAY.

Jlokmang
o0cyxaeHue
pe3yIbTaToOB
paboTHI B




[IpakTrueckoe 3aaHue: aHaIN3 KOHKPETHOIO MUKPOTPYIIaxX 1Mo
CITydasi METOI0M KapTorpaduu aHAITNU3Y
KOH(JIUKTHOM
CUTYaIuu
METOJIOM
KapTorpagum.
Tema 2. [Ipaktuueckoe 3anstue. Criocodsr  [loxman,
MOBEJICHUS YeJIOBEKA B KOH(IINKTE O6cyxnenue
OcoGenHoctu JHoxunan «CtpaTeruu noBeieHUs B pe3yJIbTaToB
noBejieHus 4e-  |[KoHQuukTe (Monenb Y. Tomaca)y. MIPOBE/ICHHE
JIOBEKa B [TpakTuueckast paboTa: NpoBeACHHE JTMarHOCTHKU
KOH(DIUKTE JTUATHOCTHKHU CTPATETUH MTOBEICHUS B CTpaTeruu
koHpuukTe (Tect Tomaca-Kumimena) KOH(JIMKTHOTO
TIOBEJICHUS

2.3.3 JlaGopaTopHble 3aHATHS.
JlabGopaTopHbIe 3aHATHS - HE MPEIYCMOTPEHBI

2.3.4 IlpumepHasi TeMaTHKA KyPCOBBIX Pa0doT (IIPOEKTOB)
KypcoBbie paboTsl - HE IPETYCMOTPEHBI

2.4 llepeyeHb y4eOHO-METOAMYECKOT0 O0ecleYeHUs JJIA CaMOCTOSATeIbHOH pPadoThl
00y4YaOIIUXCH 10 JUCHHUILIMHE (MOLYJII0)

HepequL y‘le6H0'MeTOI[I/I‘IeCKOFO obecneyeHus JUCHUITIINHBI

(MOATOTOBKA JOKJIAIOB,
MOUCK JIUTEPATYPHI MO
TEeMe)

Ne Bunx CPC 10 BBITIOJTHEHUIO CAMOCTOSITEIFHON paboThI
1 2 3
1 |CamomnoaroroBka Metoauueckue yka3zaHus MO0 OpraHU3allMd CaMOCTOSITEIBHOU
(mpopaboTka u pabotel mo nucuuiuinHe «KoH(IUKTONOTHUS», YTBEpKIECHHBIE
IIOBTOPEHHE Kadeapoil connaabHOM MCUXO0IOTUU U COLMOIOTHU YIIPaBIECHUS»
JICKITMOHHOTO MaTepuaina |, mpotokoi Ne 8 ot 28.03.2017 r.
U Marepuana yueOHUKOB 1. KamanoB M.M. OcHOBbl KOH()JIMKTOJOTUH. 2-€ M31. Yu.
1 y4eOHBIX TOCOOUi, nocobue it 6akain. — M.: FOpaiir, 2017.
IIOATOTOBKA K TCKYIIEMY OneKkTpoHHass OuOIMoOTeYHass CcHUCTeMa M3AaTeNbCTBa
KOHTPOJIO (TeCTy)) «HOpaiit»
https://biblio-online.ru
2. Koudmmkronorus: yaeOnuk / [Tox pen. Parankosa B.IT. —
M.: Onwutu-/lana, 2015. DnexTpoHHas OuOIMOTEUHAs
cucreMa «YHuBepcurerckas Oubmuoreka ONLINE»
www.biblioclub.ru
2 |BemmosiHenue 3aganuii  [MeToaMYecKHe YKa3aHUs 110 OpPraHU3alldl CaMOCTOSTENbHOU

pabotel mo nucuuiuinHe «KoH(IUKTONOTHSY, YTBEpKIECHHBIE
Kaeapoil connaabHOM MCUXOIOTUU U COLIMOJIOTUN YITPABICHHS»
, mpotokox Ne 8 ot 28.03.2017 r.
1. I'pummna H.B. Ilcuxomorust koHQuMKTA.
ITnrep, 2008.
2. EmempsHoB C.M. VmpaBieHue KOHQIMKTaMH B
opraHu3amnuu. 2-u3ll. Y4eOHWK M TPAKTUKyM IS
6akain. — M.: FOpaiit, 2017.

CIIo.:



https://biblio-online.ru/
http://www.biblioclub.ru/

DNeKTpoHHass OMOJMOTEYHAsT CHCTeMa H3aTebCTBA
«¥Opaiit»
https://biblio-online.ru

3. Kubano A.f., Bopoxeiikun W.E., 3axapo J[.K.,
KonoBanosa B.I'. Kondmnukronorus: y4eOHUK st
CTYyIeHTOB BYy30B. M3nm. 2-e mepepadb m jgom. M.:
NHOPA-M, 2011.

4, Jlykmn F0.®. Kondmaukronorus: VYmpapicHUE
koH(paukramu: Management of conflict: yueOnuk s
BY30B. M.: AkagemMuueckuii npoekt; Tpukcra, 2007.

5. Ilouebyr JILI'., Yukep A.A. OpranuzainuoHHas

couManpHas ncuxonorusd. 2-e ms3a. — M.: HOpaiir,
2017.
DJeKTpoHHas OMOJIMOTEYHasi CHUCTeMa H3JaTeIbCTBA
«HOpait»
https://biblio-online.ru

6. PemernukoBa K.B. OpranuzanroHHas

KOH(MJIMKTOJIOTHS: y4. TOCOOME JJsi  CTYJICHTOB
By30B.- M..MH®PA-M, 2010.

3 |TBopueckue BUIBI MeToauveckie ykKa3aHWs T0 OPTaHU3AlHMH CaMOCTOSITEIHLHOM
CaMOCTOSITEIILHOM pabotbl 1o muctuiuinHe «KOHQIMKTONOTHSA», YTBEPIKICHHBIC
paboTeI (BEIMMOTHEHUE  [Kadeapoii CONUaaIbHON MCUXOJIOTHH H COITUOJIOTHH YITPABICHUS
MTMCbMEHHBIX , mpotokou Ne 8 ot 28.03.2017 r.

KOHTPOJIbHBIX 3a/IaHU)

Y4eOHO-MEeTOAUYECKUE MaTepuasbl ISl CaMOCTOSITENIbHOM pPadOThl 0OydYaromUXCs U3
YuCiIa MHBAJIUAOB M JIUI C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3710poBbsi (OB3) nmpenocTtaBisitoTcst
B (hopMax, afanTUPOBAHHBIX K OTPAHUYEHHSIM UX 37JOPOBBS M BOCIIPHUITHS UH(DOpMALINU:

JUig U1 ¢ HapyIIEHUSIMU 3pEHUS:

— B MieyaTHOU popme yBeTHMUEHHBIM HIpUPTOM,

— B (popMe dJIEKTPOHHOTO IOKYMEHTA,

J17i U1 ¢ HApYIICHUSMHU CITyXa:

— B TIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JIjig au1 ¢ HapyIIeHUsIMA OIIOPHO-JBUTaTEIbHOTO anmnapara:

— B I1e4aTHO (opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA,

JlaHHBIN TepeueHb MOXET ObITh KOHKPETH3MPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTA
oOydJaronuxcs.

3. O0pa3oBaTe/ibHbIEC TEXHOJIOTHH.

[Ipn peanusanuu pa3aMYHBIX BUIOB Y4eOHOUW pabOTHl HUCHOIB3YIOTCS CIEAYIONIUE
AKTUBHBIC W HHTCPAKTHBHBIC O6paSOBaTeJ'II)HI)Ie TEXHOJIOTUU: AHUCKYCCHUU, pa60Ta B MaJIbIX
rpynmnax, pa3oop KOHKPETHBIX KOH(JIMKTOB, MOJAECTUPOBAHUE CUTYaIlul, KOMMEHTHPOBAHHUE U
oOpaTHas CBsI3b.

Jlnst v ¢ orpaHUYeHHBIMU BO3MOXKHOCTSIMU 370POBbS IPEIYCMOTPEHA OpraHU3aLIMs
KOHCYJIBTAIINI C HCTIOJb30BAHUEM JICKTPOHHOM MOYTHI.

4. OneHOYHbIE CPEACTBA ISl TEKYLEr0 KOHTPOJIS YCIIeBAeMOCTH U IIPOMEKYTOYHOM
aTTecTanuu.
4.1 ®oHj OLEHOYHBIX CPeICTB IS NPOBEIeHU TeKyIero KOHTPoJIs.
Juckyccust o reMe (PyHKIUMH KOH(IMKTOB B OpraHu3aluu
3agaHue A 00CyKIE€HHsI B MUKPOIpyIax:


https://biblio-online.ru/
https://biblio-online.ru/

1. Tlo3uTuBHAs HAMpPaBICHHOCTb KOH(DIUKTOB B OpraHU3allid C HPUBEACHUEM
KOHKPETHBIX TPUMEPOB.
2. HeratuBHas HampaBIeHHOCTb KOH(JIMKTOB B OpraHU3ali C TPUBEACHUEM
KOHKPETHBIX IPUMEPOB.
Ob6cyxnenne utoroB pabotel B rpymnmne. @opMupoBaHue oOIIEro crnucka (QyHKIUH
KOH()JIMKTOB B OpraHU3aL1H.
Tembl 10KI210B
1. Kaprorpadus kak MeToJ CTpyKTYpHOI'O aHaJIu3a KOH(IMKTA.
2. DTu4eckue HOPMBbI JIeII0BOro OOIIEHUs KaK OCHOBA B3aUMOJICHCTBHS B KOH(IIUKTE.
3. Cnoco0bl OBEEHU YeTI0BEKa B KOH(IUKTE: Mozienb Tomaca.

4.2 DoHJ OLIEHOYHBIX CpeacCTB 1Jisi MPOBEACHUS HpOMe)l(yTO‘lHOﬁ arTreCcTanmu.
HpOMe)KYTOLIHaH arrecragus 1o JUCHUIIIIMHE — 3a4CT. 3a4eT COCTOMT M3 ABYX JacTew.

I[TepBas - mpoBoauTCs B (hopMe UTOrOBOIO TECTA HA OCHOBE KOHTPOJIBHBIX BOIIPOCOB.
Bropas - 3amura TBOpueCKUX MUCbMEHHBIX 3a1aHuil (Bcero 11 3amanuii).

10.

11.

Kputepuii npoxox1eHus IpOMeKyTOUHON aTTeCTalluu:
1. 3auer Bcex 11 TBOpUECKHX MMCbMEHHBIX 3aJaHUIL.
TBopueckue npakTUYeCKUE 3aaHNsI OLICHUBAIOTCS 3a4meno/ne 3a4meno
Kpurepuu onieHuBaHusl.
Jljig mostydeHus 3a4eTa 3a 3a/laHie CTYACHT JOJDKEH MPOJEMOHCTPUPOBATh:
e Bpicokuii ypoBE€Hb CaMOCTOSITEILHOCTH BBIMIOJIHEHUS 3aaHUI;
e VYMeHME HCIOJb30BaTh TEOPETHUECKUE 3HAHUS, MOJAEIH, MOHATHS NPU BbINOJIHEHUU
IPAKTUYECKUX M CUTYallMOHHBIX 3a7a4;
e (OOOCHOBaHHO, YETKO U apryMEHTUPOBAHO (POPMYJIUPOBATh OTBETHI;
He 3autennble paboThl BO3BPALIAIOTCS CTYACHTY Ha 10pabOTKY.
2. IToroBbiii TECT MPOMEKYTOUHOM arTecTanuu (He MmeHee 11 Gammos).
4.2.1 KontpoJubHbie Bonpockl K gucuuminae «Kondankronorns»

Jaiite mpexacraBieHue O KOH(JIMKTOJOTMM KaK HayKe W NpakTuke. Packpoiite mpeamer
KOH()JIUKTOJIOTMM, METOJbl, OCHOBHBIE 3amaun  KoHpmuktojmoruu. KakoBa poib
KOH(JIMKTOJIOTHYECKOH KOMIIETEHIIMH B pabOTe MEHEeIKepa M0 MepcoHary?

Jaiite onpenenenue NoHATUS «KOHPIUKTY. OXapakTepu3yiTe €ro OCHOBHbIE 4epThl. B uem
NO3UTHBHAS U HeraTUBHasl (PyHKIIMOHAIbHAsS HAIIPAaBJIEHHOCTh KOH(JIMKTOB B OpraHU3aluu?
Onumwure UCTOPUI0 BO3HUKHOBEHUS U pa3BUTHUS KoH(pmukrosoruu. OCTaHOBUTECH
noapoOHee Ha TEOpHUsAX: COLHUAN-IapBUHU3MA; (YHKIMOHAIBHOM (PaBHOBECHOH) MOAEIH
oOmiecTBa; «KOHQIMKTHOW» Mozenu olmiecTsa; comuoioruu koHdnukra K.Mapkca u
I".3ummens; pazsutue KoHpukTonornueckux uaen P.Jlapennopdpom u JI.Kozepom.
OxapakTepu3yiiTe BO3MOXHOCTH aHalIW3a KOH(IJIMKTA C TOYKH 3pPEHUsI €ro CTPYKTYphl Ha
KOHKPETHOM IpuMepe KOH(IMKTa B OpraHu3aIuy.

OxapakTepu3yiiTe BO3MOXKHOCTH aHaju3a KOH(IMKTa C TOYKA 3PEHHUS €ro JIUHAMHKH,
ONUIINTE COAEP)KaHUE OCHOBHBIX cTaauid M (a3 kKoHGuukra. COOTHECHTE MOHATHS
«3aBeplleHue KOHPIIUKTa», «pa3pelieHne KOHPIUKTa», «yperyIupoBaHie KOHPIUKTay.
Jaiite oOu1yt0 XapaKTepUCTUKY OCHOBHBIX THIIOB U MPUYMH BOSHMKHOBEHUS KOH(IMKTOB B
opraruszanuui. OTBET WILTIOCTPUPYUTE TPUMEPAMHU.

Onumure CyuHOCTh BHYTPUIIMYHOCTHBIX MPOTUBOPEUNI U KOHMIUKTOB (MOTHBAIIMOHHBIE,
KOTHUTHBHBIE, POJIEBBIE U JIP.) B aCMEKTE MX MPOSIBICHHS B paboTe C MEPCOHATIOM.
Packpoiite crienurky MeXJINYHOCTHBIX KOH(MINKTOB, UX OCHOBHBIE PUYMHBI U UCTOYHUKU
B OpraHM3al1H.

PackpoiiTe = BO3MOXHOCTM  TPaHCAaKTHOTO  TMOAXOAa K  aHalu3y  KOH(IJIUKTHOTO
B3aUMOJICUCTBUS.

Packpoiite OCHOBHBIE XapaKTEPUCTHKU KOH(MIMKTOB B Oonblmimx rpymnmnax. Kakyio poib
UMeeT 3HaHHEe MEXaHHW3MOB JIaHHOTO Pojia KOH(IMKTOB B JEATEIBHOCTH CIIEHUAIUCTA IO
MIEpCOHAITY.

Oxapaktepu3yiite cTpaTeruu KOH(QIMKTHOTO B3ammojeiicTBus Tomaca-KunnmMena ¢ Touku



3peHHs] HEJOCTAaTKOB M JIOCTOWHCTB B Pa3IMYHBIX CHTyallUsX Ha MPUMEpax MOBEICHUS B
KOH(JIMKTHOM B3aUMOJCHCTBUU B OpraHU3al1H.

12. Onumure THIBI KOHQIMKTHBIX JIMYHOCTEH M OCHOBHBIE CHOCOOBI KOHCTPYKTHBHOTO
B3aUMOJICHCTBUS C HUMHU.

13. PackpoiiTe CymHOCTh MAaHUIYJSTUBHOTO BO3JCHCTBUS U CIIOCOOBI MPOTHBOCTOSIHUS €MY B
X0J1e KOH(QIMKTHOTO B3aUMOJICHCTBHSI.

14. OxapakTepu3yiTe CBsSI3b MEXKJIMYHOCTHBIX KOH(JIMKTOB M CTPECCOBOIO COCTOSIHUS
y4acTHUKOB. ONUIINTE OCHOBHBIE IIPUEMBI YIIPABIICHUS CTPECCAMH.

15. [laiite ompenencHWe TOHATHIO YIpaBIeHWE KOH(DIMKTOM B opraHusanuu. Packpoiite
OCHOBHBIC HaIIPABJICHUS JESITEIbHOCTH MO YIPABIECHUIO KOH(IMKTAMU B OpraHU3alHH.

16. OnumuTe OCHOBHBIC HAIIPABICHHS U METO/IbI TUArHOCTUKU KOH(DIUKTOB B OPraHU3AIIH.

17. Onumure npuMepHyIo porpamMmy Mo padoTe ¢ KOHQIMKTaMHU B OpraHU3aLUu.

18. Oxapakrepusyiite paboTy cHenMaiucTa MO TEPCOHANY B HANpaBlICHUH NPO(UIAKTHKH
KOH()IMKTOB B OpraHU3aL1H.

19. Onumure TpUMHUPUTENBHBIE MPOLEAYPbl HA pa3HBIX dTamax yJaKWBaHUS KOHQIMKTOB B
OpraHu3alum.

20. MaiiTe 0oOLIyI0 XapaKTEPUCTUKY IEPEroBOpaM KaK OCHOBHOMY CHOCOOY yperyimpoBaHUs
KOH(UIMKTOB, packpoiTte ux (QyHkuuto. Ha3oBUTE OCHOBHBIE IOJIOKEHHUS MeToJa
MPUHIMITHATILHOTO BeaeHus rneperopopos (dumep, FOpn).

21. OnuiuuTe CTUIN BeIeHUs] KOH(DIMKTHBIX IIeperoBopoB. OTBET WILIIOCTPUPYHTE IpUMEpPaMH.

22. JlaiiTe 0OIIyI0 XapaKTEPUCTHKY dTarlaM BeJleHHs KOH(IMKTHBIX TIEPETOBOPOB.

23. OxapakTepu3yiTe OCHOBHBIE 33J]auy 3Tara MOArNOTOBKH K KOH(IMKTHBIM [IEPEroBOpaM.

24. OxapakTepu3yiiTe OCHOBHBIC 33/Ja4ll HAYAJIbHOW CTaJWM TEPEroBOPHOrO IpoIecca.
Onwumute cnocoObl HaJIAXKUBAHUS KOHTAKTa B Hayalle KOH(MIMKTHBIX IEPEroBOPOB.

25. OxapakTepu3yiiTe 0COOCHHOCTH TpHEMa M Nepeaayr WHPOpMaluu B XO/€ TEPErOBOPOB B
KOH(JIMKTHOM B3aUMOJICHICTBUU.

26. OnumuTe OCHOBHBIE TEXHUKM U TpueMbl d3()PEeKTHBHON aprymMeHTalmmu B XOJe
KOH(JIMKTHBIX TI€PETOBOPOB.

27. OxapakTepu3yiiTe 3Tal 3aBepIIeHUs] KOH(QINKTHBIX IEPErOBOPOB.

4.2.2 TBopuecKkne NUCbMEHHBIE 3aIaHUS

3aganue 1. Mcropus BO3HUKHOBEHUS U Pa3BUTHSI KOH(DIUKTOIOTUN

3anonHUTh mpeiaraemyro Tabmaumy 1, chopMyIMpoBaB Kpamkoe OIVCaHHE OCHOBHBIX
KJIACCUYECKUX TEOPETHUECKUX MAEeH OTHOCUTENbHO CYIIHOCTH KOH(QUIMKTa, COOTHECTH
TEOPETUYECKOE  HalpaBl€HHE C  pealbHbIMH  (EHOMEHaMH U3  pasu4yHbIX  cdep
KU3ZHEJEATEIIbHOCTH YEJIOBEKA.

1. CoumanbHbIi JapBUHU3M.

2. Mopenu KOH(IUKTA B COUOJIOTHH:

OyHKIMOHANbHAs («paBHOBECHas») Mozens (Cmensep, T. [lapconcon).

Kondmuxraas moxens (P.dapennopd), mnanexruueckuii moaxon (K. Mapkc), KoHGIUKTHBII
¢ynkunonanusm (JI.Kozep).

3. Tlcuxomornyeckune Mo KOHDIUKTA:

KougnukT kak natpancuxudeckoe ssienue (3.Opeiin, K. Xopau, 3.9puKcon).

Curyaunonnsiit noaxon (M.doiiu, M.Illepud u np.).

Koruutusucrckuit moaxon (K.JIleBuH, Teopuu KOTHUTUBHOTO cooTBeTcTBUS, Y .Kiap). Ponb
cyOBbekTuBHOM oneHku cutyanuu (B.H.Mscumes, B.C.Mepnun).

Tabmuna 1
OcHOBHBIE KJIacCHYeCKHe TeopeTHYecKHue uaeu
OTHOCHTEJIbHO CYIIHOCTH KOH(IUKTOB
HaszBanue OCHOBHBIE UJEU [Tpumepsr (dheHoMeHOB
HaIpaBIIeHUS, KOH(MIUKTHBIX OTHOIICHUH,
TIePCOHAIINN pooJIeM.




1 CornumanbHbIA
JTApPBUHU3M

2

MOI[CJ'II/I KOH(l)J'II/IKTa B COIMOJIOTHHN

2.1

2.2

3

IIcuxonornueckue MOACIn KOH(b.]'II/IKTa

3.1

3.2

3.3

Kpurepuem 3avera siBisieTcs:
e JlomHoe u coaepkaTeabHOE 3aNIOTHEHHE BCEX IOJICH TaOInIbl;
e CamocrosTensHoe GOPMYIHPOBAHHE OCHOBHBIX HIEH TEOPETUYECKUX TTOAXOI0B;
e OO0s3arenbHOE 3aM0IHEHHE CTOI0NA 3 ¢ CAMOCTOSTEIBHBIM U OPUTHHAIBHBIM TOAO0POM

MIPUMEPOB.
3amanmue 2.

Brimonaenne 3alaHus OOCHHUBACTCS 3auem/ne 3auem

[Tpoananusupyiite myOJMKalMM B ICUXOJOIMUYECKHUX NEPUOAMYECKUX H3JAaHHUSIX Ha BBIOOP
(Bompocsr ncuxonorun, Ilcuxomorndyeckuit xypHain, Mup HCHXOJIOTHU U JIp.) 32 HEPUOJ HE

MCHCEC IIATH JICT.

3anosHuTe TabauLy 2:

ABTOp, Ha3BaHuUE
UCTOYHUK

CTaThy,

OcHOBHBIEC BUJBI KOH(IINKTOB,
POTHBOPEYHI, UCCIICAYEMbI B
pabore

bazosrie TIICUXOJIOTHYECKUE
poOJIeMBlI, BBLACIIIEMEBIE
aBTOPOM

BeinonHenue 3agaHus OLIEHUBACTCS 3aymeHo/He 3aumeHO B 3aBUCUMOCTH OT HOJHOTHI
COOTBETCTBUSl YKa3aHHBIM TPEOOBAaHUSM, JIOTUMHOCTH U TIYOWHBI W3JIOKEHHS, CTETICHU
CaMOCTOSITEILHOCTH M TBOPYECKOTO MOIX0IA.
3aganue 3. AHAJIN3 MEKJINYHOCTHOTO KOH(JIMKTA.

1. Os3HakoMbTECh C METOJOM aHaJnW3a KOHQUIMKTa — KapTorpagus KOH(JIUKTA (CHUCOK

PEKOMEHOBaHHBIX NCTOYHUKOB MIPUIIATAETCS B KOHIIE 3a/IaHU).

2. IlpoBeaure aHanM3 COOCTBEHHOI'O MEXKIMYHOCTHOTO KOH(IMKTa € HCIOJIb30BaHUEM
cocraBiieHus «KapTbl KoH(pIMKTa». Pe3ynbTaTel aHaIm3a MpencTaBbTe MO MyHKTaM:
1) 3amojHUTE TEKCTOM SIUCHKH CXEMBI-TA0IHIBI 3:

HNHuTepecsl Onacenust
Onmnounenr 1 (5)
TpeboBaHMs K ONTOHEHTY 2
[Tpenmer koH(IUKTA
TpeGoBaHus K ONIMOHEHTY 1
Onmnounenr 2 (On)
Hurepecsl Onacenust

2) OO0o00mmuTe pe3yabTaThl aHAIN3a KOH(IIUKTA.




3) ChopmynupyiiTe NpeIokKEeHUs 10 KOHCTPYKTUBHOMY YPETYJIUPOBAHHUIO JaHHOTO
KOH(JIUKTA.
4) JlaiiTe OIEHKY MeToAa KapTrorpaduu ¢ TOYKH 3pEHUS WHCTPYMEHTA aHaIu3a U
pazpeiieHusi KOHGINKTa, CUTYyalui U 1efiell MpUMEHEeHHs, €r0 JOCTOMHCTB U OTPaHUYEHUH.
Jlureparypa:
Bacunves H.H. Tpenunr npeononenus konpiaukros. CII16., 2002. C. 99-104.
Koungmukronorus / Ilox pen. A.C. Kapmuna. CII6., 1999. C. 35-41.

Brinonnenue 3aaHus OLIGHUBACTCS 3aumeHO/He 3aumeHO B 3aBUCHUMOCTH OT MOJHOTBI
COOTBETCTBUSl yKa3aHHBIM TpPEOOBAHUSM, JIOTUYHOCTH M TIYyOWHBI H3JIOKCHHS, CTEICHU
CaMOCTOSITENIbHOCTH U TBOPUYECKOTO MOAXO0A.
3aganue 4. CTPYKTYPHO-THHAMHYECKUI aHAIH3 PeaTbHOIl KOHPIUKTHOH CUTYyalluH
I. Kparko onumiuTe peanbHy0 KOHOIUKTHYIO CUTYAIHIO.

Il IlpoBenuTe ananu3 KOHGIMKTA MO MPEATIAaraeMoOn CXeMe.
1. AHanmu3 CTPYKTYpbl KOH(DIIUKTA:
® CTOPOHBI KOH()JIMKTA ¥ UX 3HAYHMBIC XapPaKTEPUCTUKU;
npeaMeT KOH(IHKTA,
YCIIOBUS IPOTEKAHUSI KOH(IIUKTA;
CyOBEKTUBHBIE MTPEICTABICHUS CTOPOH O KOH(JIUKTE, MO3ULIUU CTOPOH;
MOTHBBI, HHTEPECHI U OMACEHUSI CTOPOH KOH(DIINKTA;
XapakTep AeUCTBUN KOH(PIUKTAHTOB.
2. AHaIIM3 TMHAMUKHA KOH(JIMKTA!
PEeIKOH(IMKTHAS CHTYAIHS;
0CO3HaHUE KOH(MIUKTHOU CUTYaIUU;
nepexoJ K KOHQJIMKTHBIM JeHCTBHAM (3cKananus KOHMIUKTA);
pa3BUTHE OTKPHITOro KOHGIHMKTA (KyIbMHUHAIMS KOH(IUKTA);
paszpelieHue KOH(INUKTA;
MOCNEeKOHGIUKTHAS CTAHS.
111 Chopmynupyiite u 060CHYITE NPEUIOKEHUS 110 ONTUMAJIBHON CTPaTerny 3aBepLICHUS
KOH()JIMKTA.

BrinmonHenue 3aaHus OLIGHUBACTCS 3auMeHO/He 3aumeHO B 3aBUCHMOCTH OT MOJHOTBI
COOTBETCTBUSl yKa3aHHBIM TPEOOBAHUSM, JIOTUYHOCTH U TIYyOWHBI H3JIOKCHHS, CTCIICHU
CaMOCTOSITEIbHOCTH U TBOPYECKOTO MOAXO0AA.
3ananmue 5. 3anonHurte Tabnuily 4:

MaHunyJaSITUBHBbIE TEXHUKH B KOH()JIMKTHOM B3aUMOAEHCTBUM

Bua MaHunynsTuBHOU OO0mas xapakTepucTHKa Bunel v cioco6st
TEXHUKHU MeXaHu3Ma IIPOTUBOCTOSHUSA
MICUXO0JIOTHYECKOT0
BO3JIENUCTBUS

BrimonHeHue 3aJaHus OLIEHUBACTCH 3QUMeEeHO/He 3aumeHno B 3aBHCHMOCTH OT ITOJHOTEI
COOTBETCTBUS YKa3aHHBIM TPEOOBAHUSM, JIOTUYHOCTU U TTTyOUHBI M3JI0KESHHS, 3aMIOTHEHUS BCEX
MOJICH TaOJIUITBI, CTETIEHW CAMOCTOSITEIBHOCTH U TBOPYECKOTO MOIX0/1a.
3aganue 6. 3amonHuTe TAOIUILY 5:

KoH(ankTHbIE JUYHOCTH: MCHUX0JOTHYECKHE THIIOJIOTHH
U cnoco0bl 3¢ PeKTHBHOr0 B3aUMOJCHCTBHSA

Tun kondaukTHONU TUYHOCTH | [IcMXomornueckas Crioco6s1 3¢ (hexTHBHOTO
XapaKTEPUCTUKA B3aMMOJICUCBUS




BrinonHenue 3a1aHus OLICHUBACTCS 3aumeHo/He 3a4meHO B 3aBUCUMOCTH OT TTOJIHOTEI
COOTBETCTBUS YKa3aHHBIM TPEOOBAHUM, JOTMYHOCTH U TIIyOMHBI U3JI05KEHMS], 3alI0JTHEHUS BCEX
1oJiei TabJIHIIbI, CTETIEHN CAMOCTOSITEIbHOCTH U TBOPUECKOTO MOIX0AA.
3ananme 7. Boibepure u oXapakTepu3ynTe OHY U3 TEXHUK PETYIISALMHA YMOLUOHAIBHOTO
COCTOSIHUS, KOTOPYIO YMECTHO IPUMEHATh OTHOCUTEIBHO KOH(IMKTHOTO B3aMMO/ICHCTBHS.
Ooba3amenvHo yKaxcume nCUX0102U4eCKUl MEXAHU3ZM, JICKAUUI B OCHOBE JaHHOW TEXHUKH.
BrimonHenue 3amaHusl OLIGHWUBACTCA 3auYmMeHO/He 3aumeHo B 3aBHCHUMOCTH OT TIOJIHOTHI
COOTBETCTBUSl YKa3aHHbIM TPEeOOBAHUSAM, JIOTUYHOCTH U TJIYOMHBI M3JI0OKEHUS, CTEIEeHU
CaMOCTOSATEJIBHOCTU U TBOPUYECKOI0 IMOAX0/1a.
3ananmue 8. 3anosHuTe TAOIHITLY 6:

Tunel 1 TeXHUKH YPPEKTUBHOM APIYMEHTAUMH B KOH(PJIUKTHBIX IIEperoBopax

Tun Cnoco0bl aprymeHTaniuu IIpumep
aprymMeHTauuu

YHuBepcanbHas

(Jtormueckast)

KOHTGKCpraHLHaH

(mcuxosornyeckas,

Otryeckas)

BrimonHeHue 3amaHus OLEHUBAETCA 3AYMeHO/He 3a4ymeHo B 3aBHCHMOCTH OT IIOJHOTHI
COOTBETCTBUS YKa3aHHBIM TPEOOBAHUSM, JIOTHYHOCTH U TITyOUHBI H3JIOKCHHSI, 3aMIOJTHEHUS BCEX
1oJiel TaOJIMUIIbI, CTEIIEHH CAaMOCTOSITEIbHOCTH U TBOPYECKOTO MOAX0/1a.
3aganue 9.

1. O3HakoMbTECh C OCHOBHBIMU CTHJISIMH U COOTBETCTBYIOIIME UM TEXHUKAMU

BEJICHUS KOH(JIMKTHBIX TIEPETOBOPOB.
2. 3anomHuTte Tadnuiy 6:
CTHJIM M TEXHUKH BeJleHHs] KOH(IUKTHBIX NEPEroBOpoB

Ctuib BCACHUA TexHukn NeperoBopoBs, I[OCTOI/IHCTBB., He)IOCTaTKI/I,

KOH(i)J'II/IKTHI)IX COOTBCTCTBYIOIIUE CTHUITIO CUTyauuunu OrpaHU4YCHHUA

MeperoBopoB YMECTHOT'O MMPUMCHCHUA
HUCITIOJIBb30BaHUA

BrimonHeHue 3a1aHus OLICHUBACTCS 3a4mMeHo/He 3aumeHO B 3aBUCUMOCTH OT MOJHOTHI
COOTBETCTBUS YKa3aHHBIM TPEOOBaHUM, JOTUYHOCTH U ITYOUHBI U3JI0KEHHUS, 3alI0JTHEHUS BCEX
noJei TabauIbl, CTENEHN CAaMOCTOSITEIbHOCTH U TBOPUECKOTO MOIX0AA.

3aganue 10.

CocTaBbTe CHHUCOK MCHXOJIOTUYECKOW JUTEPATYpPhI Al pabOThl ¢ KOHPJIUKTAMU MPU PEIICHUU
KOHKPETHBIX TPHUKJIAJHBIX TPO(ECCHOHATBHBIX 3adad TIcuxoyiora (YKaKHTe KOHKPETHYIO
3a/1aqy, ISl pelieHus KOTOPOi Bl MoAOUpaeTe muTeparypy). JAas Kakaoro UCTOYHHKA KPATKO
0003HaYbTe NMPEACTABICHHBIE B HEM OCHOBHBIE TEMBI U MPOOIIEMBI.

BrinonHenue 3agaHus OLIEHUBACTCS 3aymeHo/He 3a4meHO B 3aBUCUMOCTH OT MOJIHOTHI
COOTBETCTBHUSl yKa3aHHbIM TpPeOOBAHUSAM, JIOTUYHOCTH M TIYOMHBI M3JI0KEHHS, CTEIEHU
CaMOCTOSATEJIBHOCTU U TBOPUYECKOIO IMOAX0/1a.
3aganue 11. [Ipumenure meronuky «lllkana rimyOuHbl KOHDIUKTa» ISl AMATHOCTUKH pEAbHOMN
KOH()JIMKTHOW CUTYyalliy B KOHKPETHON OpTraHU3allnu.

Metoauka «lllkana rinyounsl konpaukra» (A.M.bannapuyk, C.I1.bouapos,

E.B.3emasinckasn)
OneHnTte B KaXJI0M U3 8 3aJlaHUi TecTa MO 5-TH OAIITbHON CHCTEME CTETIEHb BHIPAKEHHOCTH B
JaHHOM ciydae (hakTOpoB, pacHONOKEHHBIX ciieBa W cmpasa. [logcuuTaiite 00IIyI0 CyMMy
0asioB.




HIkana riryOMHbI KOHPIUKTA

1 | Croponsl OCO3HAIOT npuunHy | 12345 CTopoHBl HE OCO3HAIOT MPUYHUHY
KOH(IIMKTA KoH(]IIMKTa
2 | [lpuunna KOH(IIUKTA umeer | 12345 [Tpuunna KOH(JINKTA UMeeT
SMOITMOHAIBHBIA XapaKTep MaTepHuaTbHBINI (crmy>xeOHBIN)
XapakTep
3 | Lenp xoHpaukTa — ycTpeMiaeHHOCTh | 12345 Ilenr koHQuMKTA - TOJydYeHHE
K COLMAJIbHOM CIIPABEIIINBOCTH IIPUBUIIET U
4 | Ectb oOmas 1menb, K KoTopoit | 12345 OO011eli ey HeT
CTPEMSTCS BCE
5 | Chepor cOmmKeHUsT BRIPAKECHBI 12345 Cdepbl cOMMKEHNS HE BRIPAKCHBI
6 | Chepnr COJIMKEHUST kacarotcs | 12345 Cdepsr COIMKEHHS KacaroTcs
HYMOIMOHAIBHEIX TTPOOIIeM MaTepUaTbHBIX (cimyxe0OHBIX)
poOemM
7 | Jlunepsl MHEHUI BBIIEIISIOTCS 12345 Jlusieppl MHEHHIT HE BBIIEISIOTCS
8 | B mpomecce oOmenust omnmoHeHThI | 12345 B mpomecce oOmieHus ONMMOHEHTH HE
TIPHUICPIKUBAIOTCSI HOPM TTOBEICHHUS TIPHUICPIKUBAIOTCSI HOPM TTOBEICHHUS

Ecimn cymma Haxomutcs B uHTepBane 35-40 6annos, TO 3TO CBUAETENBCTBYET, 4YTO
KOH(IIMKTYIOINE CTOPOHBI HAXOATCSA B KECTKOH KOH(POHTAMU IPYT K Apyry. PykoBomuTens
MOJKET B TAKOM CJIy4ae IPUHATh Ha ceOs posib OOBUHUTENS U MPUOETHYTh K aIMUHUCTPATUBHBIM
MepaM BO3/JICHCTBUA.
25-34 6anna. Hanuume koneOaHUN B OTHOHICHHSX KOH(IMKTYIOUIMX CTOpPOH. PykoBoauTenb
MOYKET BBICTYIIHTB B POJIM KOHCYJIbTAaHTA M MPHUOETHYTh, TJIAaBHBIM 00pa30oM, K MCUXOJIOTUIECKUM
Mepam.
Menvwe 24 6anna. CiydallHOCTh BO3HUKHOBEHHUS KOH(QUIMKTA. PyKOBOIUTENIO JOCTaTOYHO
BBICTYIIUTH B POJIM BOCIIUTATEIS.

e [IpoaHanu3upyiiTe NOJy4YEHHBIE PE3YJIBTATHI.

e CdopmynupyiiTe peKOMEHAAIMH TI0 YPETYJIUPOBAHUIO KOHKPETHOTO KOH(DIUKTA.
Chopmynupyiite mporpammy npohuIakTUKU KOH(GIUKTOB JIJIsl JAHHOW OpraHU3aIiu

BeinonHenue 3agaHus OLIEHUBACTCS 3aymeHo/He 3aumeHO B 3aBUCUMOCTH OT HOJHOTHI

COOTBETCTBUSl YKa3aHHBIM TPEOOBAaHUSAM, JIOTUMHOCTH U TIYOWHBI W3JIOKEHHS, CTETICHU
CaMOCTOSITEIbHOCTH M TBOPYECKOTO MOIX0IA.

4.2.3 UToroBblii TECT NPOMEKYTOUYHOMH ATTECTALMHN
no qucuuninie «Kongaukromorns»

1. Maiite onpenenenue nouatus. Konpaukr — 1o ...

2. Ha3oBHTEe OCHOBHBIE CTPYKTYPHBIE COCTABIISAIOIINE KOH(IUKTA

3. IIpomomkuTe NpeIIoKEHHE.

Dasvi pazsumus KOHQIUKMA — 34643Ka, ...

4.Ha30BHUTE OCHOBHBIE TUIIBI KOH(PJIUKTHBIX JTUUYHOCTEN

5. HazoBute cTiin moBeeHUS YelioBeka B KoHGuKTe (Moaenb Tomaca-KoamenHa)

6. ChopmynupyiiTe OCHOBHBIE HaNpaBlIeHUs JAesTenbHOCTH MeHemkepa YII mo pabote ¢
KOH(JIMKTaMH B OpraHU3aluu

7. 3aBepumte mpennoxeHue. OcHoGHas yenb Nepe2o8opo8 8  KOHQDIUKMHOM
83aUMOOCUCMBUU ...

8. OCHOBHBIMU 33/1a4aMU Ha4aJIbHOW CTAJINN BEJICHUS I1IEPErOBOPOB SABIISIOTCS:

1)

2)

3)

4)

9. BcraBbTe IpONYyIIEHHBIE TEPMUHBI.




OcHog@Hble maKkmuku ... cmuis 6e0eHuUsl Nepe2o8opos AGNAIMCs
VIbMUMAMUBHAS U

Topzo6viil cmunb 6edeHusi Nepe2o8oPoOs8 peanu3yemcs MmaKmuKamu ...

Mzsazkuil cmunb 6edeHusi nepe208opos8 8 KOHQpIUKMe peanus3yemcs mexHukamu ...

10. Meroa npuHIMNUaIbHBIX neperoBopos (Pumep, KOpun) ocHoBaH Ha cienyrOIIMX
MPUHIINIIAX:

1)

2)

3)

4)

Cucmema oyenusanus: () 6ann0e — omcymemaue aubo HeeepHoO 8bINOIHEHHOe 3a0anue; |
0Oann — 4acmu4Ho 8epHO BbINOJIHEHHOe 3a0aHue; 2 Oanla — NOAHLIU pa3eepHymbvlll omeem. s
NPOX0dHCOeHUss mecma Heobxo0umo Habpams He meree 11 bannos.

OneHouyHble CpeiCTBa [UIsi WHBAJIMAOB M JIHIl C OrPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI BRIOMPAIOTCS C YICTOM UX WHIUBUAYATBHBIX IICHXO(PU3NICCKIX OCOOCHHOCTEH.

— TOpu HEOOXOJUMOCTH HMHBAIMJIAM M JIMIAM C OrPAaHUYCHHBIMH BO3MO>KHOCTSIMH
3/10pOBbS [IPENOCTABIISAETCS AOMOJHUTENBHOE BPEMs ISl TIOATOTOBKM OTBETA HA SK3aMEHE;

— MIPU MPOBEICHUU MPOLIETYPHl OLICHUBAHUS PE3YIbTATOB O0YUEHUSI HHBAIUOB U JIUIL C
OTPAaHUYEHHBIMH BO3MOXXHOCTSIMU 3/I0POBbSI IPEAYCMATPUBACTCS HUCIIOJIb30BAHHE TEXHUYCCKUX
CPEICTB, HEOOXOAUMBIX UM B CBS3H C UX UHIUBUAYATbHBIMU OCOOCHHOCTSIMU;

— TIpH HEOOXOAMMOCTH JIJIsl OOYJAFOIIUXCS C OTPAHMYECHHBIMHA BO3MOYKHOCTSIMHU 3I0POBbSI
M UHBaJUAOB IIpOLleypa OLICHUBAHUS PE3YyIbTAaTOB OOYYEHHUS 1O TUCIUIUIMHE MOMKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Ipouenypa ouneHuBaHusl pe3yiabTaToOB OOYyUEHHUs WHBAJIMAOB U JIMIl C OIrPaHUYCHHBIMU
BO3MOXXHOCTSIMU 37I0POBbSl 1O JUCLMIUIMHE (MOAYJNIO) MPEAyCMaTpUBAET IPEIOCTABIECHUE
uHpopManuu B QopMmax, aJanTUPOBAHHBIX K OrPAHUYEHHUSM UX 370POBbsi U BOCHPHUATHUS
uH(popMauu:

J5is U1 ¢ HapyIIEeHUSIMU 3PEHUS:

— B MieyaTHOM (popme yBeTMUEHHBIM HIpUPTOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JIist L ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHoOM (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

Jl5is au11 ¢ HapyIIEeHUSIMA OTIOPHO-JBUTATEILHOTO amnmapara:

— B TIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN TepedeHb MOXET OBITh KOHKPETH3HPOBAaH B 3aBUCUMOCTH OT KOHTHHTCHTA
oOyJaromuxcs.

5. IlepeyeHb OCHOBHOH M JONMOJHHUTEJbLHOH y4eOHOH JHMTEPaTypbl, HEOOXOAMMOM
JJIS OCBOCHM S JUCUMILJIMHBI (MOIYJIs1).
5.1 OcHoBHas JiMTEpaTypa:
1. Koudnukronorus: y4y. mocobue s OakamnaBpoB / OTB. pen. A.Sl. I'ycbkoB — M.:
ITpocnexr, 2013. -171c.
2. Kamano M.M. OcHOBBI KOH(IUKTOJOTUH. 2-€ U3/, Yu. nmocobue aisa 6akan. — M.: FOpaiir,
2017.
DJeKkTpoHHas OMOIMoTe"Has crucTeMa n3natenberpa «tFOpaiT
https://biblio-online.ru
Jnist oCcBOEHWSI TUCIMILIMHBI HHBAJUIaMHU M JIMIIAMHA C OTPAHUYCHHBIMUA BO3MOYKHOCTSIMH
3I0pPOBbsI MMEIOTCSI HM3/JaHUS B DJICKTPOHHOM BHJE B DJIEKTPOHHO-OMONMOTEYHON cHCTEMe
«Opaiit»  https://www.biblio-online.ru  ,  Dnekrponnas  OuWOIHOTEYHAsT  CHCTEMa
«YuuBepcuterckas oubmmoreka ONLINE» www.biblioclub.ru



https://biblio-online.ru/
https://www.biblio-online.ru/
http://www.biblioclub.ru/

1.

KammranioB M.M. OCHOBBI KOH(IMKTOJIIOTUH. 2-€¢ U3, Yd. mocobue s 6akain. — M.:
IOpaiir, 2017.

DnexTpoHHas OnbnmoreuHas cucremMa n3narensersa «tFOpaiT»
https://biblio-online.ru

Kondmukronorus: yueonuk / ITox pen. Parnukosa B.I1. — M.: FOnutu-/ana, 2015.
OnekTpoHHas OubamoreuHas cucrema «YHuBepcuterckas Oumbmuoreka ONLINEY
www.biblioclub.ru

5.2 lonostHMTEILHASI JIATEPATYypa:

1.

2.
3.

5.3.

Annynos A.fl., HununoB AWM. Kondnukronorus: Yuebn. [[ns By3oB. — 2-¢ u3n.,
nepepad. u gom. M., 2004.

I'pumuna H.B. Ilcuxonorus kondaukra. CII6.: ITutep, 2008.

EmenbsinoB C.M. VYmpasieHue KOHQIMKTAMH B OpraHuW3anuu. 2-u3jl. Y4YeOHUK U
npakTUKyM Juist 0akain. — M.: FOpaiir, 2017.

DOnekTpoHHas OuOIMOTeYHas cucTeMa u3aarenbcTBa «HOpanT»

https://biblio-online.ru

Kubanos A.f., Bopoxeiikua W.E., 3axapos JI.K., KonoBamoBa B.I.
Koundnukronorusi: y4eOHUK i1 CTYAEHTOB BY30B. M31. 2-e mepepa® u gom. M.:
NHOPA-M, 2011.

Jdykua 10.®. Koudaukromorus: Ympasiaenue koudaukramu: Management of
conflict: yueOnuk st By30B. M.: Akagemuueckuii ipoekt; Tpukcra, 2007.

[Touebyt JL.T'., Uukep A.A. OpranuzanvoHHasi colMaabHas TCUXOJNOTHS. 2-€ U3]. —
M.: Opaiir, 2017.

OnekTpoHHas 6uOaMoTeYHast cucTtemMa usaarenbeTsa «HOpaiT»

https://biblio-online.ru

PemernukoBa K.B. OpranuzanvoHHas KOHQUIMKTOJNOTHS: Yy4. Tmocobue ams
CTyIeHTOB By30B.- M.:MH®PA-M, 2010.

Cranesud E.E., I'ynenkos K., Copokuna M. MaHumymsiiiuu B I€OBBIX MEPETOBOPAX:
IIPAaKTHKa NpoTuBoaeicTBUA. M.: AnpnnHa busnec bykc, 2007.

Xacan b.U., Cepromanos [1.A. Tlcuxonorust KOHQIMKTOB U IEPETOBOPHI, 4-€ U3,
crep., M., 2008.

Iepuoauyeckue u3ganus:

JupekTop 1o nepcoHany
VYpasieHue nepcoHagom
[IpoGnembl TeOpUM U IPAKTUKYU YIIPABICHUS

6.

Ilepeyenb  pecypcoB  HH(POPMALMOHHO-TEJEKOMMYHMKALUMOHHON  CeTH

«I/IHTepHeT», HCOGXOI[I/IMLIX AJIA 0CBOCHUA NUCHHUITJIMHbI (MO}Iy.]'[ﬂ).

1.
2.

3.
4.

7.
(Mmomyais).

Ilo
3aHSATHH,

DnexTpoHHas OnbimorevHas cucremMa «YHuBepcurerckas onommorexka ONLINE»
www.biblioclub.ru

DjekTpoHHas OMOIMOTEHas crcTeMa n3maTenscTBa «tOpaiT
https://biblio-online.ru

DnekropoHHslit xxypHan «HR Magazine» http//www.hrm.ua

DIIeKTOpOHHAs BEpCHs )KypHaa «YIpasieHue nepconagomy http//top-personal.ru

MeTOJII/I‘leCKI/[e YKazaHnus J1Jisg oﬁyqaloumxcn o OCBOCHHKO JUCIHHUIIJIMHBbI

mucuuminHe  «KoH(auKTomorus» MnpeaycMOTpEeHO MPOBEIEHUE JIEKIMOHHBIX
Ha KOTOPBIX JA€TCs OCHOBHOM CHUCTEMAaTU3UPOBAHHBIM MaTepuana IO MPEeIMETHON

obsmacth KOHQIMKTONOTHU U oO0mas opueHTamus cryaeHToB 3dO 1o JucCHuIMHE U


https://biblio-online.ru/
http://www.biblioclub.ru/
https://biblio-online.ru/
https://biblio-online.ru/
http://www.biblioclab.ru/
https://biblio-online.ru/

TpeOOBAaHUSM K BBHITIOJHCHHIO 33JaHUN IS TPOMEXKYTOUHOM arrectaruu. JIekiuu GopMupyroT
OCHOBBI 3HaHUA M CIIOCOOHOCTH CTYJECHTOB aHAIM3UPOBATH KOH(MIMKT U MOBEJIEHHE YEI0BEKa B
KOH(JIMKTE, 3HAKOMUT C OCHOBHBIMU MOJIEJISIMHU, OOBSICHSIOLIMMHU CyTh JAaHHOTO Impouecca. Ha
JEKLMSIX CTYJIEHTHI [10JIy4aroT BO3MOKHOCTh HE TOJIBKO CPOPMUPOBATH HEOOXOAUMBIH YPOBEHB
3HaHUH, HO W OOCYIUTh BO3MOXXHOCTH NPHUMEHEHHS TMOJy4aeMbIX B XOJe OOy4YeHHS
TEOPETUYECKUX 3HAHUI K IOCTAHOBKE M PEIICHUI0 NMpO(ecCHOHAIBHBIX 3ajJady B Oyayluen
nestenbHOCTH. (Oco0oe BHUMaHHME YIENAETCS BONMPOCAM  KOHCTPYKTUBHOTO — PELICHHSA
KOH()IMKTOB B OpraHU3aLUsAX.

CemuHapckue 3aHATHSA CIy)XaT i1 3aKpeIUICHUS M PacCLIMPEHUs PAcCMOTPEHUs
OCHOBHBIX BOIIPOCOB, 00CYXk/1aeMbIX Ha JeKIusaX. OCHOBHasi paboTa MPOXOJUT 110 MOATOTOBKE U
OOCY)XJIEHUIO JOKJIAJ0B U MPOBEACHUIO IPAKTUYECKUX 3aJaHUIl, HaIpaBJICHHbIE Ha
(dopMHpoBaHUs YMEHHsI OOy4yaroIlerocss NPUMEHATh AWArHOCTUYECKHE NPOLEIyphl aHalIu3a
KOH(JIMKTAa U TOBEACHUS JUYHOCTU B KOH(uuKTe. Ilpoxonsmme Ha 3aHATHIX TUCKYCCHH U
OOCYX/I€HUSI  BBINOJHEHHUS  Ipe/UlaraéMblX  IPAaKTMYECKMX  3aJaHuii ¥ IpPOBEIEHUS
JMAarHOCTUYECKUX TPOLEAYpP Pa3BHBAIOT CIIOCOOHOCTh OOyYarOmUXcs (pOPMYIUPOBATH MBICIH,
TBOPYECKH NOJAXOAUTh K M3YYEHUIO 3aKOHOMEPHOCTEH M MEXaHM3MOB BO3HUKHOBEHUS H
pa3BUTHUS KOH(UIMKTA, HAaXOJIUTh IMPOEKIMIO IOJy4aeMblM TEOPETHUUECKUM 3HAHUSIM B
IPUKIAJHON IIOCKOCTH, MCIIOJIB30BaTh H3ydaeMble IOHATHS M MOJENM Ui aHauu3a i
IIPAKTUYECKON paboThl MEHEDKEpa MO MEPCOHAY T10 AHAJIU3Y U YPeryJIUpOBaHUI0 KOH(IIUKTOB.
Taxoke CEMHMHApCKHe 3aHATHUSA CIOCOOCTBYIOT HOBBIILICHUIO COOCTBEHHOM
KOH(JIMKTOJIIOTHIECKON KOMIIETEHTHOCTH O0YUYarOIINXCSl.

BaxuelimuM stanioMm oOy4yeHMs SIBISETCA CaMOCTOATEIbHasi padoTa CTYIEeHTOB
3®0. CamocrositenbHas paboTa CTYIAEHTOB — 3TO MPOILIECC AKTHUBHOTO, IIEJICHANPABICHHOTO
nproOpeTEeHNs CTYACHTOM HOBBIX Ul HETO 3HAHUN U YMEHUH 0€3 HEeNOCPEJCTBEHHOr0 y4acTus
npenoaBareneil. OHa HampaBiIeHa HA yrIIyOJeHHE U 3aKpeIUICHUE 3HAHUHN CTYJEHTa, pa3BUTHE
AHAJIUTMYECKUX HAaBBIKOB M0 IpolOsiemMaTuke y4yeOHOW aucuuIuinHbl «KOHMIMKTOIOTUY.
CamocTtosTrenbHas padoTa odecreuyrBaeT MOArOTOBKY CTYAEHTA K IPOMEXKYTOUHOM aTTeCTallUU.
LlenTpanpHOE 3HaueHHEe B caMOCTOSTENbHON pabore mno «KoHpaukTonOrUNM» SABISETCS
BBITNIOJTHEHHUE CTY/IEHTOM TBOPUYECKUX MPAKTUYECKUX 3a/laHui B TUCbMEHHOM Buj€e. BoinonHenue
JAaHHOM  paboThl  JOJKHO  CHOCOOCTBOBATH  YIIyOJNIEHHOMY TOHUMAaHHMIO  HM3y4aeMbIX
3aKOHOMEPHOCTEH BO3HMKHOBEHUS, Pa3BUTHUSI M YPETyJIUPOBAHUS KOH(DIUKTA B OpPraHU3allUu,
OCBOCHMIO  KOHCTPYKTHUBHBIX  CHOCOOOB  MOBEJEHMS B  KOH(JIMKTE, BO3MOKHOCTH
OpraHU30BBIBATH U IPPEKTUBHO MPOBOIUTH EPETOBOPBHI.

Buabl camocTosiTeIbHOM padoThI CTYACHTOB
MIPY OCBOCHHUH JUCHUIUINHBI « KOHQIUKTOIOT U
1.PenpoaykTHBHAs caMOCTOsATENbHAs paboTa (CaMONOArOTOBKA)
PenponykTuBHas camocrosiTenbHas pa0oTa HalpaBl€Ha Ha 3aKpPEIUIEHHE TEOpPEeTUYECKHUX
3HaHu#, GOpMUPOBAHMS YMEHUH U HABBIKOB.
Buael penpoayKTUBHOM caMOCTOATENbHON pabOThI CTYACHTA:
e [lI3yueHue JEKIMOHHOTO MaTeprasa KOHCIIEKTOB
e l3yuenue M 3amoMHHAaHUE MaTepuaia Y4eOHHMKOB, y4eOHBIX MOCOOWH, BKIIOYas
AIIEKTPOHHBIE YUEOHUKH U yueOHbIe TOCOOUS
e [JloBropeHue yuyeOHOro Marepuaja HpU MOATOTOBKE K TEKYIIEMY KOHTPONIO H
IIPOMEXYTOUHOM aTTECTALNH
2.PexoHCTpYKTHUBHAsI CAaMOCTOsITEIbHAsI paboTa CTyIeHTa (BBIIOJIHEHNE 3aJaHHil)
PexoHCTpyKTHBHAs caMoOCTOsTeNIbHAs padoTa CTyJeHTa HalpaBlieHa Ha aHAJUTHYECKOe U
IpakTH4ecKoe mpeodpazoBaHue HHPOPMAIIIH.
Buasl peKOHCTPYKTUBHOM CaMOCTOSATENIBHOM pabOThI CTY/ICHTA!

e Tlouck u 0630p aUTEpPATYpHI IO TEME

e [loaroroBka JOKJIaJ0B U BBICTYIJICHUH HA CEMUHAPCKUX 3aHATHAX
3. TBopueckas caMoCTOsATENbHAs padoTa CTyACHTa



TBopueckas camocrosiTenbHass paboTa CTyneHTa

MBIIIJICHUSA CTYACHTA.

Buasl TBOpUECKoif caMOCTOSATEIBLHON pabOTHI CTYICHTA:
e [IpoBeneHne TBOPUYECKUX NPAKTUYECKUX 3aJaHUM M MOATOTOBKA IHCHbMEHHBIX

OTYECTOB.

HalpaBJICHA Ha Ppa3BUTUC TBOPYCCKOI'O

JUis  BBINOJIHEHUS] KOHKPETHOTO 3a/aHUsl CTyJIEHTaM HeoOXOAMMO IpoBecTH cOop
uHOpPMaLINH, a TAK)KE aHATTU3 TTIOTYYEHHBIX JTAHHBIX.
Pe3ynbpTarhl caMoOCTOATENBHBIX PAOOT O(GOPMISIIOTCS B IHMCBMEHHO BHUJAE U CIAKOTCS

npernogaBarento. s TpOMEXKYTOYHOM arTecTaluy HEo0XOauMo clIaTh U

3allIUTUTH

OIMHHaAUATh TBOPUYCCKHUX IMMCBbMCHHBIX pa60T. PaboTel OLCHHUBAIOTCA Ha YPOBHE 3aymeno/ne
3a4mero B 3aBHUCHMOCTU OT IIOJIHOTBHI U JIOTMYHOCTH aHAJIM34d, 4 TAKKC OT YMCHHA CTYACHTA
3alllUTUTH CBOIO TOYKY 3pCHUA.

B kauectBe ¢opm u MmMeromoB

KOHTPOJISI CaMOCTOSITENIHOW — PaboOTHI

CTY/ICHTOB

UCIIOJIB3YIOTCSI OOCYXKICHHS M AUCKYCCHHM Ha CEMHUHAPCKHUX 3aHSATHSIX, HTOTOBOE TECTUPOBAHUE,
3alIUTHI BBIITOJIHCHUA TBOPUCCKUX MMPAKTHYCCKHUX NNCbMCHHBIX 3a[[aHI/If/'I.

B tabnuiie npemoctaBicH 0030p BUAOB U OPM CaMOCTOSTEILHON PabOThI CTYICHTOB T10
paznenam, Cpoku U OPMbI KOHTPOJISI.

Haszsanue paznena Bunsl/dopmer CP Cpoxku DopMBI KOHTPOJIS
CamornoaroroBka Me:xceccuonnbiii | Utorosoe
(mpopabotka u epHoJ TECTUPOBAHUE
IIOBTOPEHHE Bompoc 1
JEKIMOHHOTO Bonpocsr k
Marepuaia U Marepuania muciuminHe 1-3
Bsenenue B
y4eOHUKOB U Y4€OHBIX
«Kondpnukronoruto .
nocobwuii. [ToaroroBka k
HUTOTOBOMY KOHTPOJIIO)
TBOpUeCckHe BUIbI Mexceccuonnsbiii | [IucemenHbie
CaMOCTOATENbHON nepuos TBOPYECKHUE 33/IaHUS
paboThI (TBOpUYECKUE 1,2
3a/1aHus )
CamornoaroroBka Wrorossiii TecT
(mpopaboTka u Me:xceccHOHHBIN | BOMPOCHI 2-3
IIOBTOPEHUE MIEPUOL Bompocsr k
JIEKIITUOHHOTO auctumnHe 4-11
Marepuaia U Marepuana
y4EOHUKOB M y4eOHBIX
MOCOOHUH, ITIOATOTOBKA K
WTOrOBOMY KOHTPOJIIO)
AHanus KonHKTa Brmonnenwne 3aganuii 1-2 nenenu OO6cyxnenne
(MOArOTOBKA IOKIA/IOB, | CECCHH JOKJIa/10B
TIOUCK JIUTEPATYPHI 110
TEeMeE)
TBOpYeckue BUIbI Mexceccuonnsnlii | IImceMeHHEIE
CaMOCTOSTENIbHON nepuos TBOPYECKHUE 3a/IaHUS
paboThl (MOATOTOBKA 3,4
TBOPYECKUX
MMUCbMEHHBIX
MPaKTUYECKUX
3aJIaHHI )
OcobenHoctu CamonoaroroBka Mexceccuonnsiil | UTorossiii Tect
TOBEJICHUE (mpopaboTka u MepUo.I BOIPOCHI 4-5
YeJI0BeKa B | IOBTOPEHUE Bormpocs k




KOH(JIMKTE JIEKIIUOHHOTO nucnuruinae 13-16
MaTepuasa U MaTepuana
y4eOHHUKOB ¥ y4EOHBIX
M0COOUH, IIOArOTOBKA K
HUTOTOBOMY TECTY)

Breimonnenue 3aganuii | 2-3 Henenu OO6cyxnenue
(moAroTOBKA JOKIIAJIOB, JIOKJIaJ0B
MOUCK JIUTEPATYPHI 110
TeMe)
TBOpUECKHE BUIbI [TuceMenHbIE
CaMOCTOSTEIbHOU MeKCeCCUOHHBIN | TBOPYECKHE
paboThI (IOATOTOBKA nepuos MPaKTUYECKHE
TBOPYECKOTO 3agaHus 5-7
MMUCbMEHHOTO 3aJ]aHus)
PaGora ¢ | CamonoaroTroska Mexceccrnonnslii | UTOroBblil TeCT
KOH(DIMKTaMHU B | (mpopaboTka u epHoJ Borpockl 6-10
OpraHu3alu MMOBTOPEHUE Bomnpocs! k
JICKIIUOHHOT'O qucnurumae 12, 17-
Marepuaia u Marepuaia 23

y4eOHUKOB M y4eOHBIX
MOCOOMIA, TOTOTOBKA K
UTOTOBOMY TECTY)

TBopueckue BUABI Mexceccuonnsiil | TBopueckue
CaMOCTOATEIIbHOMN 1(S 05 (Vi MMHCbMEHHBIC
paboThl (IOATOTOBKA 3amadus 8-11
TBOPYECKOTO

IIHUCBMCHHOTI'O 3a,[[aHI/I$I)

IIpomexyTounas arrecramusi: 3auer. [IpoMexxkyTouHas aTrecranus BKIIOYAeT JIBE
YaCTH.

IlepBas — 3ammra 11 TUCEMEHHBIX TBOPUYECKHX KOHTPOJIBHBIX 3aJaHUN. 3aaaHus
OLIGHUBAIOTCS 3auem/He 3auem B 3aBUCUMOCTH OT TIOJMHOTBI DPACKPBITUS TEMbI, MEphI
CaMOCTOSITEIbHOCTH U OPUTMHAIIbHOCTH.

Bropas — UTOTOBBIN TECT HA OCHOBE KOHTPOJIBHBIX BOIIPOCOB K AucUUIUIMHE. /|1 3auera
HeoOxoauMo HabpaTh He MeHee 11 6amos.

B ocBoeHuM IMCHUIUIMHBI MHBAIUAAMM U JUIAMH C OIPAaHUYEHHBIMU BO3MOYKHOCTSMH
3/10pOBbs OOJBIIOE 3HAYEHHE HMEeT WHJMBHJyalbHas y4yeOHas paboTa (KOHCYJIbTalluu) —
JIOTIOJTHUTEIBHOE pa3bsiCHEHUE Y4eOHOro Marepuaia.

WnnuBuayanbHble KOHCYJIbTAIMM MO TMPEAMETY SBISIOTCA BaXHBIM  (DaKTOpOM,
CHOCOOCTBYIOIIMM MHIMBUAYAIN3aUU 00yUEHHs U YCTAHOBJIEHUIO BOCIIUTATEIBHOTO KOHTAKTa
MEXJIy TpernojaBaTeieM W O00yJaloIMMCS WHBAJIWIOM WM JIMIOM C OrpPaHUYEHHBIMU
BO3MO>KHOCTSIMH 3710POBBSL.

8. llepeyenbr MHGPOPMANMOHHBIX TEXHOJIOTHI, HCIOJb3YEeMBbIX NPH OCYLECTBICHHH
00pa30BaTeJbHOI0 NMPOoLEcca Mo AUCHUILIHHE (MOIYJIIO0).

8.1 llepeyeHb HH(POPMALMOHHBIX TEXHOJIOTHIA.

KoHcynpTHpOBaHME TOCPEACTBOM  JJEKTPOHHOW MOYTHl MHBAIMAOB M JIMI[ C
OTrpaHMYEHHBIMHA BO3MOXKHOCTSIMH 370POBbsI

8.2 IlepeyeHb HEOOXOAMMOI0 POrPAMMHOI0 00eCIIeYeHUsI.

IIporpammHoOe obecnieueHue - He MPEeIyCMOTPEHO

8.3 Ilepeyenb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM:
DnexTponHas oubnuoreunas cucrema eLIBRARY.RU (http://wwwe.elibrary.ru)/



http://www.elibrary.ru)/

Onextponnslii katanor Hb Ky6I'Y http://212.192.134.46/MegaPro/Web

OnekTpoHHass  OmOnuMoTeuHass  cucreMa  «YHuUBepcuTeTckas  Omommoreka  ONLINE”
www.biblioclub.ru
DJeKTpoHHas OMOIMoTe"Has crucTeMa n3natenberpa «FOpaiT
https://biblio-online.ru
9. MarepuajabHo-TeXHH4YecKasi 0a3a, HeoOXoAMMAasi Ui  OCYHIECTBJIEHHUS

00pa30BaTeJbLHOIO Npolecca Mo AUCHUIINHE (MOLYJII0).

MaTepI/IaHBHO-TeXHI/I‘{eCKOG oOecrieueHne JUCHHITIIMHBI

No Bun pabor
(MOaynsl) M OCHAILIEHHOCTh
1.| Jlekuuonnslie 3ausatus | JleknuonHnas ayautopus (Ayna. 409A)
IIpoeKMOHHBIM 3KpaH W MYJIbTUMEAMMHBIM IIPOCKTOP C
BBIXOJIOM B UHTEPHET
2.| CemuHapckue 3aHATHS | AyAUTOpUS  JUISI  CEMHHAPCKO-TIPAKTHYECKUX  3aHATHH
(Ayn.409A): TIpoekIMOHHBIA 3KpaH M MYJIbTUMEIUNHBIN
IIPOEKTOP € BBIXOJOM B UHTEPHET
Ayn. 411A: nocka oO6bryHas
Pa3pgatounslii Marepuan [y OpPOBENEHUS NPAKTUYECKUX
3aHATUH (pa3aaTouyHblil Matepuai - TecT «CTUIIH MOBEICHUS B
koH(pukTe (Tomac), MoACOOHBIA MaTepuan - Kaprorpadus
KOH(JIUKTA)
3.| I'pynmoBeie Aynuropus Ayt KoHCyabTarmid (Ayna. 436): oObdHas J0CKa
(MHAMBUAYATbHBIC)
KOHCYJIbTaIIUU
4.| Texymuii  KOHTPOINb, | AyAuTOpUs JJisi TPOBEACHHS TEKYIIEro KOHTPONIS U
MIPOMEKYTOUHAs MIPOMEXKYTOUHOM aTTeCTallH.
aTTecTalus Ayn.409A, Ayn.411A, 405H.
5.| CamocrosTenpHas Kabuner nnsi  camoctodTenbHOW  pabOThl, OCHAIICHHBIN
paboTta KOMITBIOTEPHON TEXHMKOW C BO3MOYKHOCTBIO IOJKIIIOUEHHS K

cetu «VHTEpHET», NMPOrpaMMONl 3KPaHHOTO YBEJIWYEHUSA U
00€CIeYeHHbIH JOCTYNIOM B 3JEKTPOHHYIO HMH(OpPMAIMOHHO-
00pa30BaTENbHYIO CPEAy YHUBEPCUTETA.

Ayn.401H, 402H, 403H, 218A
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