AHHOTALIUSA
aucuunanabl b1.B./1B.08.01 bu3znec KOMMyHUKAIIUA
Hanpasnenue noarorosku 38.03.03 Ynpasienue nepcoHaiom
HamnpaBnennocts (mpoduias) YpaBieHHe epCOHATIOM

O6beMm TpyaoemkocTu: 4 3auemnvie eounuywvl (144 uaca, uz nux — 6,3 u. KOHMaKmMHou
pabomvi: nekyuonuvix 2 4., npakmuveckux 4 u., UKP 0,3 u.; xomnmponav 8,7 u.; 129 uacos
camocmosimenvHotl pabomol).

Hemun  gucummiauHbl:  (GopMHpoBaHWE Y  OOyYaIOIIUXCS  TPEIACTABICHUU O
3aKOHOMEPHOCTSX W CTPYKTYype BO3JCHCTBUS B IMpOIEcCe JIEIOBOTO OOIICHUS, JTHKE,
OXBATHIBAIOIICH PUTYaIbl, HOPMBI U KOHBEHIIUHM OMPEIEICHHOTO KYJIBTYPHOTO apeaia, a TaKxKe
crioco0ax yrpaBJIeHUs] B3aUMOJICHCTBHEM JICJIOBBIX IMAPTHEPOB; OBJIAJICHHE OCHOBAMH JICJIOBOU
KOMMYHHKAITMH, YTO BKIIOYaeT (OPMUPOBAHWE HABHIKOB W pa3BUTHE yYMEHHHA 3(PPEKTUBHO
B3aMMOJICHICTBOBaTh C JICJIOBBIMH TapTHEpaMH, peain3ysi KOMQPOPTHO-TICHXOJOTHYECKOE
oOmieHre © pPa3HOOOpa3HbIE CTPATETMH W TAKTUKW, OPUCHTHPOBAHHBIE HA JOCTIIKECHUE
KOMITPOMHUCCA U COTPYHUYECTBA.

3agaun AUCHUNJIMHBI:

1) co3/1aTh y OOYYarOMIMXCS IEJTOCTHOE MPEJCTABICHUE O JIEIOBOW KOMMYHUKAIUH
KaK pa3HOBUHOCTH CICIIMATU3UPOBAHHON KOMMYHUKAIIAH;

2) (dopMHpOBaTh yMEHUS BBIABIATH ICHXOJIOTO-KOMMYHUKATUBHBIA TIOTCHIIMAT
JICJIOBBIX TTAPTHEPOB;

3) pa3BUBAaTh KOMMYHHKATHBHYIO KOMIIETEHTHOCTD OYyIIEro CICIHaINCTa;

4) c(hopMHUPOBATh KOMMYHUKATHBHO-PEUCBBIC YMEHUS U HABBIKH, HEOOXOIMMBIE JJIsI
po(heCCHOHATILHOM JIEATCIILHOCTH;

5) pa3BHBAaTh YMEHHS I11€71€cO00pa3HO BBHIOMPATH (POPMBI JACIOBOW KOMMYHHKAIUH,

CHOCOOCTBYS JINYHOCTHOM MOTPEOHOCTH B COBEPILICHCTBOBAHUM UX BEICHUS;
6) dbopMUpOBaTh OCO3HAaHHOE OTHOIIEHHE K BBIOOpY CTpaTeruil JeJIOBBIX
KOMMYHHKAIMH, COJiepKaHUs AUCIUIUIMHBI U (POPMUPOBAHHIO HEOOXOMMBIX KOMITETEHIIUHA.
Mecto nucuumiaunbl B ctpykrype OOII BO
Jucimmmza «busHec KOMMYHHUKaMM» BXOIUT B 0a3oByto yactb OOII mo HampaBieHHIo
noaroroBku 38.03.03 Ynpasnenue nmepconanoM. Mzydaercs Ha TpeTheM Kypce.

JucuummHa «bu3HeC KOMMYHHKAlMM» HEMOCPEACTBEHHO CBfA3aHa C TaKUMHU
TYMaHUTapHBIMU JUCLHUIUIMHAMHU, Kak «Puinocodus», «EcTecTBEeHHOHayuHash KapTHHA MHUpPay,
«[Icuxonorusi», «KynbTypa pedun u JenoBoe oOLIeHHE». 3HAHUS, YMEHHUS, HaBBIKH,
c(OpMUPOBAaHHbBIE B XOJ€ U3yUEHUS AUCLMIUIMHBI, 00yYaroIuecs HCIOJIb3YIOT MPU U3YYEHUU
JUCLUIUINH «JTUKA JEJOBBIX OTHOILIEHUI», «OpraHuzanuoHHas KyiubTypa», «llcuxomorus
ynpasieHus», «PerynupoBaHue KOHQUIMKTOB B COLHMAIbHO-TPYAOBOH cdepe», a Takxke Ipu
IIPOXOKIACHUN TPAKTUKU B OPTaHU3ALMSIX.

TpeGoBanus K yPOBHIO OCBOCHUS TUCHUIINHBI

[Ipouiecc w3ydyeHHs] AMCHUIUIMHBI HAMpaBiIeH HAa (OPMUPOBAHUE CIEIYIOIIUX
komnerennuii: OK-2, OIIK-9, I1K-5, T1K-19, T1K-32.
Komnerennus KoMIOHEeHTHEIH cOCTAB KOMIETEHIINI
3unaem. Ymeem: Braodeem:

OK-2 - - o01IMe TeH/IEHIIUN U | - aHaJIU3UpOBaTh HAy4HO- | - crocobamu
CIOCOOHOCTh 3aKOHOMEPHOCTH HCCIIEIOBATEIBCKYIO 0000mIeHus u
aHAJTM3UPOBATH pa3BUTHS BCEMHUPHOH | JIUTEpaTypy MO MpodieMaM | MPaKTHIECKOTO
OCHOBHBIE JTalbl U | UCTOPUU; OTCUYCCTBCHHOM U | UCIIOJIb30BaHMS
3aKOHOMEPHOCTH - OCHOBHBIC HAy4YHBIC | 3apyOEIKHOUW HCTOPHUU; (aKTOJIOTHYECKOTO
HUCTOPUYECKOTO MTOIX OBl ul- 00001aTh | MaTepuana;
pa3BHUTHS KOHIICTIILINH B | (hakTomornyeckuit - OCHOBHBIMH
oOmecTBa JyIs UHTEPIIPETAUN MaTepuai U JAeNaTh BBIBOABI | TEOPETUUESCKUMHU
(hopMUPOBaHHS COOBITHIA, TIPOIIECCOB | O TEHICHIIHIX U | TOJOKEHUSIMU u




rpak 1aHCKOM
MO3UILUU

n SIBIICHHI
POCCHICKON UCTOPUU;
- OCHOBHEIE

TEHJCHUUU Pa3BUTHUS
MOJIMTUYECKOU MBICIIH
u JIOCTHUKECHUS
COBPEMEHHBIX
MOJUTUYECKUX IIKOJ;
- CYILIHOCTh u
B3aUMOCBSI3b
MOJIMTHYECKUX
SIBIICHUHM, MEXaHH3M
GyHKIIMOHUPOBAHUS
MOJUTUYECKOMN
BJIACTH, XapaKkTep
B3aMMOOTHOILICHHI
BJIACTH U OOIIECTBA;

- XapakTep u
HaIpaBJICHUSA
pa3BUTHUSA
COBPEMEHHBIX
MOJIMTHYECKUX
MIPOLIECCOB;

- IPUPOTY u
CYIIHOCTH  MHPOBOMU
MOJIUTUKHU u
TE€ONOJIUTUKH;

- TOHSATHE, THUIBl H
($hopMBI TOCYApCTBA;

- KOHCTUTYLHOHHOE
YCTPOMCTBO U OCHOBBI
[IPABOr0  IOJIOKEHHUS
rpaxjaaH P®;

- OCHOBHOU
(haKTOIOTUUECKH I
Marepuan,
OTHOCSIIHMCS K
MHUPOBOMY
SKOHOMMKO-
HUCTOPUYECKOMY
polLeccy;

- HUCTOPHUIO
dbopmMupoBaHUS u
KOHLIEIIMH OCHOBHBIX
IIKOJI W HalpaBJICHUU

KJIACCHYECKOMH "
COBPEMEHHOM
SKOHOMHUYECKOMN
MBICJIH;

- OCHOBHBIE Hay4HbIE
TTOIXOJTBI a

KOHICIIITHUHN B

3aKOHOMEPHOCTSIX
POCCHICKOTO
UCTOPHUYECKOTO TpoIIecca;

- OpPHEHTHpPOBAThCA B
MOJUTUYCCKUX u
COLMAIBHBIX MTpobiIemMax u
nporeccax — COBPEMEHHOTO
00I1IeCTBA;

- IOHUMATh N HUCIIOJIb30BaTh
TCOPCTUUCCKHUEC II0JIOKCHUSA
u KOHCTUTYIMOHHBIC

BOIIPOCHI  TOCyJapcTBa U
1paBa;

- ONEpUPOBATH
KaTeropusiMd U TOHSATUSIMU
MMOTATHYECKOM u
SKOHOMHYECKOW  UCTOPHUU
YeJIOBCUCCTBA;
-BBICTPauBaTh JIOTUKY

CTAHOBJICHUSI M Pa3BUTHS
SKOHOMUYECKON HAYKU;

- 000CHOBaTh CBOIO TOYKY
3peHUs o
rocyAapCTBEHHO-
IIPaBOBOM, HCTOPUYECKOM,
MMOJIMTHYECKOH,
DKOHOMMYECKONH | HHOH
COLMATIbLHOMN
npoOJemMaTHKe

KOHCTUTYIIMOHAJIbH
BIMH BOIIPOCAMHU
rocyJapcTaa H
npaBa;

- OCHOBHBIMH
KaTeropusiMu )31
MOHATHUIMHU
MMOJTUTUYCCKOM u
YKOHOMHYCSCKOM
UCTOpUU
YyeJI0BEYECTBA;

- criocobamMu

000CHOBaHHS CBOCH
TOYKM 3pEHUs MO0
rocyJapCTBEHHO-
IIPaBOBOI,
HMCTOPHUYECKOM,
MMOJIMTHYCCKOM,
9KOHOMHYECKOM H
WHOM COILMAJIbHOU
npo0sieMaTuke




UHTEpIIpEeTaluu

COOBITHIA,
bopMupyrOITUX
HKOHOMHUYECKYIO
HCTOPUIO
4eJI0BEYECTBA
OIIK-9 — OCHOBHbBIE BBICTYINATh MyOJIMYHO Ha HaBBbIKaMH
CIOCOOHOCTh IICUXOJIOTHYECKUE WHOCTPAHHOM SI3bIKE WJIH MOCTPOEHUS
OCYULIECTBIISATh 0COOEHHOCTHU oOmrasice uepes rPAMOTHOM PEYH B
JIEIIOBOE OOIIIEHUE | JIeTTOBOU Oecelpl, | MepeBOIUMKA, obnactu
(my6nuyHbIe JIETIOBBIX HCII0JIb30BaTh npodeccuoHaIbHOM
BBICTYIUICHUS, MIEPErOBOPOB, COBpPEMEHHBIE CPEJICTBA KOMMYHUKAIUH,
II€PErOBOPBHI, MyOIMYHBIX KOMMYHUKAIUU TIPU BEJICHUS JEJIOBBIX
MIPOBEACHUE BBICTYIUICHUI Ha | JIEJIOBOM OOILIEHUU IIEPErOBOPOB U
COBEIIaHUH, MHOCTPAHHOM JUCKYCCHUH,
JlesroBast JIETIOBBIX COBEUIAHUI
SA3bIKE M OOIICHUS .
Mepenucka, U COOpaHuUid,
yepe3 IMEepeBOIYHUKA,
AJEKTPOHHbBIE UCIIOJIb30BaHUs
cnenuuky
KOMMYHHKAIUH) COBPEMEHHBIX
JIOKYMEHTAllMOHHOT O
CPEICTB
o0ecrnieueHus
KOMMYHUKAIUU IpH
JIEIOBBIX
. JIEJIOBOM OOILIEHUN.
KOMMYHUKAIUH,
OCHOBBI COBPEMEHHBIX
TEXHOJIOTHI
OpraHu3alu
JIEJIOBBIX
KOMMYHUKaIUU.
[1K-5 — 3HaHue - METOMBI | — aHAJIN3UPOBATh | — HaBbIKAMU
OCHOB Hay4YHOM OTpe/ieNIeHus, OLIEHKH | COCTOSIHUE HOPMMPOBAHMS | aHAJIM3a YCIHEIIHbIX
OpraHu3aluu u CpaBHEHHUA | TPyAa, KayeCcTBO  HOPM, | KOPIIOPATUBHBIX
Tpyaa u IIPOU3BOJICTBEHHON MoKazaTesiel 1Mo Tpyay; MPaKTUK o
HOPMHUPOBAHUS WHTEHCUBHOCTH u OpraHu3alu
- aHAJIN3UPOBATh
TpyJa, BlIaJicHHUE HaIPSKEHHOCTH 5 HOPMHPOBAHUS
KTUBHOCTh a00ThI
HaBbIKAMH aHaJIM3a | TPYAa; ohde o¢ paobo Tpyna JUTSt
CUCTEMBI OpraHu3aIu
paboT u aHanu3a P 1 Pa3IMYHbIX
- METO/BI | TpyAa nepcoHala u .
pabounx mecT, A Py P KaTeropui
HOPMHPOBAHUS T ; | HOpMHpOBaHUS T H
ONTUMU3AIUN OpMHpOBA pyAa, | HOpMHPOBA pyra Ha
pabounx mMecTax; NepcoHana,
HOpM — MEXKOTpacieBble H .
6 0COOEHHOCTEH
00CITy’)KMBaHUA, OTpacieBble — IPUMEHATHh METO/bI U
6 MIPOU3BOJICTBA u
CIIOCOOHOCTH HOPMAaTHUBBI TPYIOBBIX | MPUHIMITEI (HPOPMUPOBAHUS eATETbHOCTH
3 dexTHBHO 3aTpar; KOMAaH/IEI O —
OpraHh30BaTh P T,
— KOMaHJH aboTy;
IPyMIOBYIO paboTy AHYIO paboTy; - paspaboTku
Ha OCHOBC 3HaAHU _ (bOpMI/IpOBaHI/Ie CUCTEMBI
HPOHGCCOIE KOMAHIbI OpraHu3alu  Tpyaa
IpyIIIOBOU nepcoHana u
JUHAMUKHU 1 opsiaKa
MIPUHIIAIIOB HOPMUPOBAHUS
(opmupoBanmus TpyZa Ha pabodmx

KOMaHJbl U YMCHHA
MPUMCHATH UX HA

MECTax;




MIPaKTUKE

- BBISIBJICHUS
pe3epBOB
HOBBILICHMS
IIPOU3BOIUTEIBHOCT
U Tpyla U KadecTBa
HOPMHUPOBAHHUS
TpyAa,

- IOATOTOBKH
IIPEIIOKECHU N 1o
MU3MEHEHUSIM
YCIIOBHM Tpyla
NIEPCOHAJIA;

— ONpeaeIIeHus

s dexTuBHOCTH

paboThl CUCTEMBI
OpraHu3aIu Tpyaa
¥ HOPMUPOBAHUS
Tpy/Ja Ha paboumnx
MecTax,
TEXHOJOTUEH
dbopMupOBaHUS U
yIpaBICHUS KOMaH]{

I1K-19 — Bnanenue
HaBBIKAMHU U
Meroaamu cobopa
uH(popManuu s
BBISIBJICHUS
MOTPeOHOCTH U
¢dbopmupoBaHus
3aKa3za
OpraHu3alyy B
o0y4eHuu u
pa3BUTUU
MepcoHaa,
HaBbIKaMu cOopa
uHpopMaluu As
aHaJIM3a PhIHKA
00pa3oBaTeNbHBIX,
KOHCAJITHHTOBBIX H
WHBIX BUJIOB YCIIYT
B o0yactu
yIpaBJICHUS
MEPCOHAIIOM, a
TaKKe HaBbIKAMU
TTOJTYYCHUS
o0OpaTHOH CBSI3H U
00paboTKu
pE3yIbTaToB
0o0yuYeHUs U UHBIX

hopm

MeTO/Ibl cOopa
uHpOpPMALIUU IS
BBISIBJICHUS
MOTPEOHOCTH U
dopMupoBaHus 3aKasza
OpraHH3aluH B
00y4YeHHUH U pa3BUTUHU
nepcoHana

HIPUMEHSTh Ha MPAKTHKE
MeTO]Ibl cOopa MHpOpMaLUU
JUIs aHAJIN3a PHIHKOB
pasINYHOrO poJia yCIyr

HaBBIKAMU u
METOIaMH cbopa
uHpopmaruu I
BBISIBJICHUS
NOTPEeOHOCTH u
dbopmupoBaHUs

3aKa3za OpraHu3aluu
B oOyuyeHUH H

pa3BUTHU
HIepCoHaa;
HaBBIKAMU cbopa
uHpopmauu IS
aHaim3a pBIHKA
00pa3oBaTeNbHBIX,

KOHCAJITHHTOBBIX U
WHBIX BUJIOB yCIYT B
obnactu
yIpaBJICHUS
MEPCOHAIIOM;
TOJTY4eHHS
o0paTHON CBsI3U W
00paboTku
pe3yibTaToB
Oo0y4eHHs M HHBIX
bopm
po(hecCHOHATBLHOTO
pa3BUTHUS MEPCOHAA




npo¢eCcCuOHATBHOT

0 pa3BUTHUSA

repcoHaa

[1K-32 — BiageHue | CriocoOsl MPUMEHATh Ha TPAKTUKE | HABBIKAMU
HaBbIKaMU JUArHOCTUKH JTUArHOCTHKY JTMarHOCTUKU
JUarHOCTUKU OpraHU3alMOHHON OpraHU3alMOHHON OpraHU3alMOHHON
OpPraHMU3alMOHHON | KYJIBTYpPBI KYJIbTYpBI; KYJIBTYpPbI
KYJIBTYpBI U o0ecrieynBaTh COONIOICHUE

yYMEHHEM ATHUYECKUX HOPM

MPUMEHSITh UX Ha B3aMMOOTHOIICHH B

MIPaKTHUKE, OpraHu3aluu

YMEHHEM

obecrieunBaTh

colOuoieHne

ATUYECKHX HOPM

B3aUMOOTHOILICHUI

B OpraHu3aluu

OcCHOBHBIE pa3aeabl THCIHHIINHBI

Ne HanmenoBanue pasnena KosmyecTBo yacoB
paszne Bcero KonraktHas pabora CP
na JI I13 JIP
1 2 3 4 5 6 7
1 TeopeTnueckre OCHOBBI JICTTOBBIX 41 5 39
KOMMYHHKAITHHA
9 ®DopMBI U TEXHOJIOTUH JCIOBOM 47 2 45
KOMMYHHKAITAH
3 VYnpaBieHue 1e10BbIM 00LIEHUEM 47 2 45
HKP 0,3
KoHTpoJb 8,7
Wroro 144 | 2 | 4 | - | 129

KypcoBsble pabdoTsl: He npedycmomperivi
®opma npoBeeHUs ATTECTALUHN N0 AUCHUILIMHE: 3auem Ha mpembem Kypce.

OcHoBHasi iuTEpaTypa:

1. BsanommHckuii, WM. M. JlemoBble KOMMYyHUKauuu. Teopus M MpakTUKa
[DnexTpoHHBIN pecype] : yueOHuUK ans OakanaBpoB / . M. [I3smommnckuii, M. A. TTunberys.
— M. : UzparensctBO FOpaiit, 2017. — 433 c¢. — (Cepus : bakanaBp. AxageMuyeckuii Kypc).
— ISBN 978-5-9916-3044-3. —URL: https://biblio-online.ru/viewer/FAE8F042-C2C6-487B-
97DF-1CF1215FA351/delovye-kommunikacii-teoriya-i-praktika#page/1

2. KonoBanenko, M. 0. JlenoBbie KOMMYyHUKAIMKU[DIEKTPOHHBIA pecypc|
y4eOHHK U TIPAKTUKYM IS akagemmdeckoro Oakanaspuara / M. 0. KonoBanenko. — 2-e u3m.,
nepepad. u gon. — M. : UsnmarensctBo FOpaiit, 2015. — 476 c. — (Cepus : bakanasp.
Axanemuueckuii  kypc). —  ISBN  978-5-9916-5039-7. —URL:  https://biblio-
online.ru/viewer/378DC398-7211-4498-89EA-C40088563C0D/delovye-kommunikacii#page/1

3. Konosanenko, M. 1O. Ilcuxonorust nemoBoro oOmeHUs: [IJIESKTPOHHBIA pecypc]
: yuebHOe mocoOue st akagemudeckoro OakamaBpuata / M. FO. KonoBamenko. — M. :
NznarensctBo FOpaiit, 2018. — 158 ¢. — (Cepwus : bakanaBp. Akagemuueckuii kypc). — ISBN
978-5-534-04999-2. — URL: https://biblio-online.ru/viewer/1EF67A74-7392-4D0OE-83BD-
857C5A3B0C6F/psihologiya-delovogo-obscheniya#page/1

4. Parnukos, B. I1. [lenoBble koMMyHUKanuu[ DJIEKTPOHHBIN pecypc] : y4eOHUK
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