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BapuatuBHOM dactu brnoka 1 Jlucuurummael ydeOHOTO IUIaHa

1 Henn u 3a1a4y U3y4YeHUs TUCUUNIHHBI.
1.1 Ileab ocBoOeHMS JUCHHUILIUHBI.

Iejab TUCHUNJINHDI;
SIBJIIETCS TIOJATOTOBKA BBICOKOKBATH(HUIIMPOBAHHBIX 0OaKaaaBpOB, WMEIONIMX 3HAHUS
TEOPETUYECKUX OCHOB M TPAKTUYECKUE HABBIKM IO BOIMpocaMm obOecriedeHus 3PPEKTUBHOTO
yIpaBIeHUS] KAYECTBOM TOPTOBBIX MPEATIPUSATHIA.

1.2. 3agauu IMCUUILIAHDBI:

- U3y4EeHHE NIPUHIUIIOB CUCTEMHOIO YIIPaBIEHUS KAYECTBOM TOPIOBBIX MPEAIPUATHIH;

- M3y4EHHE OCHOBHBIX METOJOB OIpEIENEHUs M OLEHKU IoKa3aTeseld KayecTBa
IPOJTYKIIUH;
-yCBOEHUE TEOPETHUUECKUX 3HAHUH B 00JACTM OLEHKH KOHKYPEHTOCHOCOOHOCTH
KOHKPETHBIX TPYII TOBAPOB U BUJIOB YCIYT C UCIIOJIb30BAHUEM PA3IUYHBIX METOJIOB;

- OBJIQJIEHUE NPAKTUUYECKUMH HaBBIKAMHM IO NPUMEHEHHUIO0 CTAaTUCTHUYECKHUX METOJI0B
KOHTPOJISl KaueCTBa Ha TOPrOBBIX MPEANPUATHUSX;
- INpHOOpeTeHHe TMPaKTUYECKHMX HAaBBIKOB IO TNPUMEHEHHUIO COBPEMEHHBIX METOJIOB
yIpaBieHUs] Ka4eCTBOM TOPTOBBIX MPEANPUATHI.

1.3 MecTo 1McUMILIMHBI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMBbl.
Juciumrzaa «Cuctemsl yrpaBieHUs] Ka4YeCTBOM TOPrOBOTO MPEANPUATHS» OTHOCUTCS K

OakaaBpuara HarpaBJIeHUS

38.03.06 «ToproBoe paeno», MpodWIb: «MApPKETUHT B TOPTOBJE», SBISIECTCS MUCIHUILTUHOW TIO
BBIOODY. E€ m3ydenue 3armmannpoBano B 7 cemectpe, 4 Kypca.

1.4 IlepeyeHb IJIAHMPYEMbIX Pe3yJbTATOB O0yYeHHs] MO AUCHUILIMHE (MOLYJIO),
COOTHECEHHBIX € IUVIAHNPYeMbIMH Pe3yJbTATAMH 0CBOEHHS 00pa30BaTe/IbHOI MPOrPaMMBblI.

[Iponiecc wu3ydeHUs TUCIUTIIIUHBI

npodeccuonanbubix komnerenmuii: 11K — 1, TIK — 8.

HampaBjieH Ha (OPMUPOBAHUE CIEAYIOIIUX

Ne HNupexc Conepxanue B pesynpraTe u3yueHus: yaeOHON AUCIMUITITUHBI
Ly | KOMIeT KOMIIETEHIINH oOy4aroluecs: J0IKHbI
SHIUHN (nn e€ yacTn) 3HATh yMeTh BJIA/IETh

1. |IIK-1 | CnocoOHOCTBIO OCHOBHBIC YIPABISITH MeTOoaMu
yIPaBISTh MoKa3aTeinu ACCOPTUMEHTOM U | OLICHKH KauecTBa
ACCOPTUMEHTOM U KayecTBa KayecTBOM TOBapOB U YCIIYT;
Ka4yeCTBOM aCCOPTUMEHTA TOBapOB U YCIIYT; METOAUKOU
TOBapoOB U YCIYT, | TOBApOB U YCAYT; | AMarHOCTUPOBATh | JAUArHOCTHPOBAH
OIICHUBATh uX | nedeKThl TOBAPOB; neeKTHI; us 1eeKToB
Ka4ecTBO, - IOPSIIOK obecreynBaTh TOBapOB.
JTUArHOCTHPOBATh | TMPUEMKHU U ydeTa HE0OXOTUMBIi METO/IaMU U
nedeKTsl, TOBApOB MO YPOBEHb KauecTBa crocobamu
o0ecrieunBaTthb KOJINYECTBY U TOBapoOB U UX uAeHTU(UKAITIH
HEOO0XOIUMBIH Ka4yecTBY, COXpaHEHHE; TOBApOB IS
YPOBEHb KauecTBa CHocoOBI OCYIIIECTBIISATh BBISIBIICHUS U
TOBapOB U WX | (anbcuuKaum MPUEMKY U yYeT | TIpeaylnpekacHUs
COXpaHEHHE, TOBapOB TOBapOB TIO ux
3P PEeKTUBHO KOJIMYECTBY U dbanscudpukanuu
OCYIIECTBIIATh Ka4yecTBY.
KOHTPOJIb

KauecTBa TOBApOB
U YCIIYT, IPUEMKY
U y4yeT TOBapoOB




No WNunexc Conepxanue B pesynbrare u3ydyenus: yaeOHOM TUCIUITITHHBI
oy | KOMmeT KOMIIETCHIIUN 00yyarouuecs: J0IKHbI
' EHLINU (nnu e€ yacTh) 3HATh yMeTh BJIaJIeTh
10 KOJMYECTBY M
Ka4yeCcTBY
2. | IIK-8 | roTOBHOCTHIO BU/Ibl, TUIIBI, ¢dbopmMupoBartb aHAJIMTUYECKUMU
obecrieunBaTh byHKIIUN aCCOPTHUMEHT, METOJIAMU JIJIA
HE0O0X0IUMBIH TOPrOBBIX OILICHUBATh OLICHKHU
YPOBEHb KauecTBa | MPEANPUATUH U Ka4yecTBoO; 3¢ PEKTUBHOCTU
TOProBOI0 yIpaBJeHHUE YUUTBIBaTh U KOMMEpPUECKOH,
00CIyKUBaHUS TOProBO- perynupoBaTh TOBapOBEHOM,
TEXHOJIOTMYECKUM COXpaHsIoIINe MapKETHUHTOBO,
IPOLIECCOM TOBapbl (PAKTOPHI; | JOTUCTHYECKON U
I10JTy4aTh pEKIIaMHOM
TOBapHYIO JIESITEIbBHOCTH Ha
uH(popMauio 00 | NpeanpUATHUSX;
OCHOBOTIOJIAT ao1I] MeTOo/1aMu
175 OIICHKHU KayecTBa
XapaKTepUCTHKaX | TOBApOB U YCIYyT
TOBapoB U3
MapKHPOBKH
TOBapOCOTPOBOIU
TEIbHBIX
JIOKYMEHTOB.

2. CTpyKTYypa U cofep:KaHue JUCHMIIIHHBI.

2.1 Pacnpenesienre TPyA0EéMKOCTH TUCUMILJIMHBI IO BUIaM PadoT.
3 sauemmuvie edunuyvt 108 uacos, uz nux — 52,2 uacos ayoumopHou Hacpy3Ku.
nekyuonHvlx 18 uac., npakmuueckux 36 uac.; 0,2 yaca — unas Kowmaxkmuas paboma, 2 4. —

KOHMPOIb CAMOCMOAMeNbHOU pabomsl, 55,8 uacoe camocmosmenvHol pabomsoi.
(051 cmyoenmos ODQO).

Bun yaeOHoM paboTh Bcero CemecTtphbl
4acoB 7

KonTakTHas paboTa, B TOM 4ucJIe:
AyIMTOpHBIE 3aHATHS (BCEro) 50 50
3aHATHA TEKIIHOHHOTO THUIIA 18 18
JIaGopaTopHbIe 3aHATUS - -
3aHATUS CEMUHAPCKOTO TUIA (CEMHUHAPHI, IPaKTHYECKHE 32 32
3aHSITHS)
HNnas konTakTHas padora:
KonTtpons camocrositensHoit padotsl (KCP) 2 2
ITpomexxyrounas arrectrauus (MKP) 0,2 0,2
CamocrosiTesibHas padoTa , B TOM 4HcJIe: 55,8 55,8
[TpopaboTka yqeGHOTro (TEOPETHUECKOT0) MaTepHasa 16 16




Bun yae6HOI paboThI Bceero CemecTpbl
4acoB
7

BeinosiHeHME MHANBUIYAIBHBIX 3aJaHU# (ITOrOTOBKA 20 20
COOOIICHMA, TPE3EHTALINH)
Pedepar 4 4
[ToxroToBka K TEKyImieMy KOHTPOJIO 15,8 15,8
KounTtpous:
IToaroroBka K 3K3aMeHy - -
OO01mas Tpy10eMKOCTh yac. 108 108

B TOM 4YHCJIe KOHTAKTHAsI 522 52,2

padora

3a4. ef 3 3

2.2 CTpyKTypa AUCHUIIMHBI:

Pacrnipenienenne BHJIOB y4eOHOH pabOThI M UX TPYAOEMKOCTH TI0 pa3zeliaM JACIUTIINHEL.
Pa3znenbr u TeMBbI IUCIUIUIAHBI, H3ydaeMbIe B / CEeMecTpe (oyHas)

No KonnuecTBo yacoB
B AynutopHas CamocTosiTenbHast
pasne HammeHnoBaHwue pa3ziesnos
na Bcero paboTta paborta
JI I13 JIP
1 2 3 4 5 6 7
OCHOBHBIC TIOHSITHS B CUCTEME
1. |ympaBieHus Ka4eCTBOM TOPTOBOTO 14 2 4 8
TPEIPUSATHS
DBOJIONHS TIOJIXOJIOB K
2. |ynpaBJICHHIO KaYE€CTBOM B CTpaHE 22,8 4 8 10,8
U 33 pyOeKoM
3 Crangaptuzanusa u cepTUdUKaLUs 97 4 8 15
B cepe TOProsiu
4 Pa3paboTka cuctem kauecTa 29 4 8 10
TOPrOBOTO MPEIPHUSITHS
Onenka u CTHUMYJIMPOBAHHE
5. |HOBBIIICHHE KauecTBa Ha| 24 4 8 12
MPENNPHUITHIX TOPrOBIU
Bcezo: 18 36 55,8

[Tpumeuanue: JI — nexuuu, 113 — npaktudeckue 3ansaTus / cemuHapsl, JIP — maGopaTopHble

3ansaTus, CPC — camocTosiTennpHas paboTa CTyA€HTa

2.3 Conepixanue pa3aesioB U TeM IUCHMIJIMHBI:

2.3.1 3auaTud JEeKINOHHOr0 THIIA.

HanmenoBaunue

Ne ConepxaHue TEMbI

TCMBI

®opma
TEKYLIETO
KOHTPOJISt




2

3

OCHOBHBIE TTIOHATHS B
CUCTEME YIIPaBJICHHUS
KaueCTBOM TOPTOBOTO
TP ATTPUATHS

[loHsATHE M CYLIHOCTH TOPrOBOM YCIYTH.
@YHKIMOHAJIBHOE U COLMAIbHOE HA3HAUYECHUE
TOProBoM yciyru. Kauectso ToproBoit yciyru.
O6ume u cnenupuveckne TpebOBaHMS K
Ka4eCcTBY TOProBo# yciyru. @akropsl,
dbopmupylolme KauecTBO TOProBOM yCIyru.
Ponb o61iecTBEHHOCTH B yIIpaBiIeHUH
Ka4eCTBOM B c(hepe TOProBiIH.

DBOJIIOIMS TIOIXO0/I0B K
VIPaBJICHUIO KAYECTBOM B
CTpaHe | 3a pyOeKoM

OTeuyecTBEHHBII W 3apyOC)KHBIA  OIIBIT
YIPABJICHUS TOPTrOBBIM MIPEANPUATHEM,
CPaBHUTEJBHBIM aHAJIW3 CUCTEM YIIPABJICHUS
KaueCTBOM TOPTOBBIX NPEANPUATUHI, IBOJIFOLUS
CUCTEMHOIO0  MOAXOJa K  YIPABICHUIO
KauyecTBOM B POD.

CrannapTuzanus u
ceprudukanusi B cdepe
TOPTOBIIH

Mexnynapoausle  crangaptel  ISO
cepun  9000: posb, cOCTaB CEMEICTBA.
Hasnauenme w® KpaTkas  XapakTepUCTHKA
CTaHJApTOB, 00JIACTh MPUMEHEHUS, IBOJIFOIUS
pa3BUTHs, OCHOBHBIE OTJIMYHAS  BEpPCHH.
OCHOBHBIE TTPEUMYIIECTBA UX HCIOJIb30BAHUS.
B3aumojelicTBe W B3aWMOCBS3b C JIPYTUMU
CTaHJIapTaMHu ISO. 3akoHOIaTeIbHLIE
IokyMeHTel B Poccum B obnactu
cepruduKanmy,  KadyecTBa  0O€30MacCHOCTH
MPOAYKIIUU U yCIyr. 3akoHbl: «O 3aniure npas
noTpeourenein», «O TEXHUYECKOM
peryaupoBanuny, «O0 00ecTiCUeHNH €TUHCTBA
U3MEpEHUI» KakK OCHOBOTOJIaraloIme
JIOKYMEHTBI B 00J1aCTH CEPTU(PUKAIINH.

Pa3pa60TKa CHUCTEM KauCCTBa
TOProBOI'o MpCAINpuATHA

OcobenHocTH pa3pabOTKU CUCTEM YIpPaBICHUS
KayeCTBOM TOPIOBBIX MPEANPUATHI. Tarbl
pa3pabOTKU U BHEAPEHHS] CUCTEM YIIPaBIICHUS
KayeCTBOM HAa  TOPrOBOM  MpPEANPHUSITHH.
KoHTpob 32 BHEIpeHHEM U peanu3aluei

OLIGHKa U CTHUMYJIINPOBAHUC
IIOBBIIICHHUEC  KAa4Y€CTBa HaA
OpCAINpUusATUAX TOProBJjiIn

KoHTpakTHOE B3aUMOJICHCTBHUE C
nocraBiukamMu. OOy4eHre U MOOIIPEHHUE
MOCTABIIMKOB. AY/IUT M aTTECTAIUS
nocrasiuka. CTpyKTypa KOPIIOPaTUBHOTO
(oOriero) MeHePKMEHTa KauecTBa Ha
ToproBoM npeanpusatiun. O0yueHue u
MOTHBAIUS] TOPTOBOTO MEePCOHAIA.

I13

O — onpoc, 13- npakmuueckue 3aoanus , 3-3cce,, K-xonnoxeuym, P — pechepam, T-mecm

2.3.2 3aHATHA CEMHUHAPCKOI0 THIIA

HanmenoBaunue
paszaena

TemaTuka NpaKkTUYECKUX 3aHITUI

®opma
TEKYLIETO
KOHTPOJISt

2

3

4

OCHOBHBIE IOHATHSA B

BOHpOCLI JJI TIOATOTOBKU K MTPAKTUYCCKUM

O




HaunmenoBaunue
paszaena

TeMarnka NpakTUYECKUX 3aHATUN

®opma
TEKYLIEro
KOHTPOJISI

2

3

4

CUCTEME YIIPaBIICHUS
Ka4eCTBOM TOPTrOBOIO
IPEANPUATHS

3aHITHSIM:

1. PackpoliTe NOHATHE U CYILIHOCTh
TOPrOBOM YCIIyTH.

2. HazoBuTe OCHOBHBIE COCTABIISIOIINE
KayecTBa TOProBIIH.

3. Kakwue TpeGoBaHUs IPEABABISIOTCS K
Ka4yeCcTBY TOPTOBBIX yCIyr?

4. Pacckaxurte o (hakropax, GOpMHUPYIOLINX
Ka4yeCTBO TOProOBOM YCIIYTH.

5. HazoBure 3Tamnsl miaHupoBaHus KayecTBa
TOPrOBOM YCIYTH.

6. OxapakTepusyiiTe OCHOBHBIE
HAIPAaBIIEHUSI U METO/Ibl B YIIPABJICHUU
KayeCcTBOM TOPTOBOIO MPEIPHUSITHSL.

P

OBOJIONUS ITOAXO0JI0B K
YIPaBJICHUIO KaYE€CTBOM B
CTpaHe | 3a pyOeIKOM

Bompocs 151 TOATOTOBKYM K TPaAKTUYECKUM
3aHSATHUSAM:

1. Kaxkoe omnpenenenue kauecTsa Jar0T
HEMEIIKHE U aMEPHUKAHCKHE CTICITHATICTHI 10
KauyecTBy?

2.

3. CpaBHeHnue KaTeropuit KauecTBo,
LIEHHOCTb, CTOUMOCTb.

4. DBomouus CHCTEMHOTO IMMOAXO0Ja K
yhnpaBieHHI0 KkauecTBOM B Poccunm u 3a
pyoexom

5.  OxapakTepuszyhWTe  dTambl  IBOJIOIUHU
KaTeropuu «KayecTBoy B AmoHUH

Crannmapruzanus u
ceprudukanus B chepe
TOPTOBJIH

Bormpoch! [utst MOArOTOBKH K MPAKTUYCCKUM
3aHATHIM:

1. Yro mpexacraBisieT co00M KaueCcTBO
npojaykra u ycinyru? Jlaite onpenencHue
(1SO-9000).

2. Onwumwure MEXIyHAPOJIHBbIE CTAHIAPTHI B
chepe TOProBIIH.

= O

Pa3pa60TI<a CUCTEM KaucCTBa
TOProBOTro NpCAPUATUA

Bomnpocs! 11t MOArOTOBKH K IPAKTHYECKUM
3aHATUAM:

1. Kakue dakropsl 00ycI0BINBAIOT
HE00XO0/IMMOCTh MOBBIILIECHUS U 00ecTeueHust
Ka4yecTBa TOPrOBOTO MPEANPUITHS?

2. B dem 3akirodaeTcs 3HAUCHHUE YIPABICHUS
Ka4eCTBOM TOPrOBOTO MPEANPUATHS Ha
COBPEMEHHOM 3Tane?

3. Beimenure sTamel opraHuzanu paboT Mo
pa3paboTKe CHUCTEMBl KadecTBa TOPIrOBOTO
PEINPUATHS.

4. 5. Onpenenute OCHOBHBIE 3Tallbl Pa3BUTHS
CUCTEMHOTO  TOAX0Ja K  YIPaBJICHHUIO
Ka4eCTBOM TOPTOBOTO MPEIIPUSATHS.




paszaena

HaunmenoBaunue

®opma
TEKYLIEro
KOHTPOJISI

TeMarnka NpakTUYECKUX 3aHATUN

1 2

3 4

Or1eHKa ¥ CTUMYJTUPOBaHUE
5. NOBBIIIEHHE KaUeCTBA HA
MPEANPUITUSIX TOPTOBIIN

Bormpocs! 151 TOArOTOBKH K MPAKTUYECKUM
3aHSITHSIM:

1. Kakue TpeOoBaHus 110 KaYECTBY
IPEIBABISAIOTCS K IPOAYKIIUU TOCTABIIUKOB?
2. Kakue BBITOBI 0OECIICUnBACT
JIOJITOCPOYHBIN KOHTPAKT MOCTABILUKY U
3aKa34uKy?

3. Uto o3nagaer OOecneueHue
nH(pOpPMaLlMOHHOMN Oe30macHoCTH?

4. Kak npoBoasTcs 00yueHue U MOOIPEHHUE
MOCTABIIMKA B YIIPaBICHUH Kaue€CTBOM?

5. Kakne BubI KOHTPOJIS OCTABIIMKA
MIPaKTUKYIOTCA?

6. PacckaxuTe 0 KOJJMYECTBEHHOM OIIEHKE
JeSITeIbHOCTH MOCTaBIIMKA.

7. Onumure pa3nuyHbie GOpMbl 00yUeHUs
pabOTHUKOB BCEX YPOBHEH B yIIpaBJICHUN
Ka4yeCTBOM.

8. PacckaxxuTe 0 pa3iaMyHbIX KOHIEMIUAX
MOTHUBAILMM TOPTOBBIX pAOOTHUKOB K
JeSITEbHOCTH

I13

O — onpoc, I13- npaxmuyeckue 3adanus , I-scce, /-ouckyccus, P — pegpepam, K —

Koanokeuym, T-mecm

2.3.3 JlabopaTopHbIe 3aHATHUS
JlaGopaTopHble 3aHATHS - HE TIPETYCMOTPEHBI

2.3.4 IlpumepHasi TeMaTHKAa KypPCOBBIX padoT
KypcoBblie paboThl — HE MpeayCMOTPEHBI

2.4 IlepeyeHb y4e0OHO-METOAMYECKOI0 00eceyeHus AJIsl CAMOCTOATEIbHOH PadoThl

o0yyaromuxcs 1Mo JMCHHIINHE

Ne Buner CPC

HepequL y‘IC6HO'MeTOI[I/I‘leCKOFO oOecrneyeHus JUCLHUITIMHBI
10 BBINOJIHEHUIO CAMOCTOSTEIbHOM pa6OTBI

1 2

3

IIpopaboTka u
MOBTOPEHUE

1. JICKIMOHHOT'O MaTe€puaja,

MaTepuaia yueOHOU 1
HAy4YHOH JINTEPaTypHI,

1. ApucroB O.B. VYmnpasnenue kadectBoM [Tekcr]
y4yeOHUK Ui cTylaeHToB By3oB / O. B. Apucros. - M.
NH®PA-M, 2006. - 239 c.

2. ArapkoB, A.Il. VYmpaBneHue KadyecTBOM : Y4eOHHK /
A.Il. ArapkoB. - Mocksa N3 parenbcko-Toprosast
kopnopauust  «dlamkos wu  K°», 2017. - 204 c.

URL.: http://biblioclub.ru/index.php?page=book&id=454026
3. TepacumoBa, E. b. VYmpasnenue kauecTBoM: yueOHOE
nocobue / E. b. T'epacumoBa, b. N. I'epacumos, A. IO.
CusukuH ; non pea. b. W. I'epacumosa. - 4-e uzn., ucnp. u



http://biblioclub.ru/index.php?page=book&id=454026

Buner CPC

[lepeyenp yueOHO-METOINIECKOTO 00ECTICUEHUS TUCIIUILITHHEI
10 BBITIOJTHEHUIO CAMOCTOSITETILHON pabOThI

2

3

nomn. - MockBa: ®OPYM: UHDPA-M, 2017. - 217 c. URL:
http://znanium.com/catalog.php?bookinfo=757966.

4. Meroauyeckue ykazaHUsl JUIsl TTOATOTOBKHU K 3aHSTHSIM
JIEKIIMOHHOTO U CEMHHAPCKOI'0 THUMA. Y TBEPKACHO YUYEHBIM
COBETOM SKOHOMHUYECKOro ¢akynbrera. [Iporoxon Ne § ot 29
WIOHS 2017 T. Pexum JIOCTyTIa
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

ITonroroBka K
MPaKTUYECKUM 3aHITHIM,
MOATOTOBKa pedepaTtoB U
Jcce.

5. ApucroB O.B. Vmnpasinenune kauectBoM [Tekcr]
yueOHHUK i1 cTyAeHToB By30B / O. B. Apwucros. - M. :
NHO®PA-M, 2006. - 239 c.

6. ArapkoB, A.Il. YmpapiieHue Ka4yecTBOM : Y4eOHUK /
A.Il. ArapkoB. - MockBa : H3znarenbcko-Topronas
kopriopamuss  «lamkoB w K%, 2017. - 204 c.
URL: http://biblioclub.ru/index.php?page=book&id=454026
1. Tepacumona, E. b. VYmnpasienue kauectBoM: ydeOHOE
nocoobue / E. b. I'epacumora, b. U. T'epacumon, A. IO.
CusukuH ; non pea. b. U. I'epacumosa. - 4-¢ uzm., ucmp. u
nom. - MockBa: @OPYM: UH®OPA-M, 2017. - 217 c. URL:
http://znanium.com/catalog.php?bookinfo=757966.

2. Meroauueckue yka3zaHusl Uil MOATOTOBKU K 3aHATHUAM
JIEKIIMOHHOTO M CEMHHApPCKOT0 THUMA. YTBEPXKIEHO YUYEHBIM
coBeTOM dKoHOMHUYecKoro (akynprera. [IpoTokos Ne 8 ot 29
15020)3¢: 2017 T. Pexxum JIOCTyTa
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Brimosgnenue
MPAaKTUYECKUX 3aJaHUM

1. ApucroB O.B. VYmnpanenue kadectBom [Tekcr]
yaeOHUK i cryneHToB By30B / O. B. ApucrtoB. - M. :
NH®PA-M, 2006. - 239 c.

2. ArapxoB, A.Il. YnpaBneHue KadyecTBOM : y4eOHUK /
A.Il. ArapkoB. - MockBa : HM3nmarenbcko-ToproBas
koprnopauusi  «JlamkoB wu  K°», 2017. - 204 c.
URL: http://biblioclub.ru/index.php?page=book&id=454026
3. Tepacumona, E. b. VYmpaBienue kauecTBOM: yueOHOE
nocobue / E. b. I'epacumoBa, b. N. I'epacumos, A. IO.
CwusukuH ; non pea. b. W. I'epacumosa. - 4-¢ usn., ucrp. u
nom. - MockBa: ®OPYM: UHOPA-M, 2017. - 217 c. URL:
http://znanium.com/catalog.php?bookinfo=757966.

4. Metonudeckue YKa3aHUs o BBITIOJTHEHUIO
CaMOCTOSITENIbHON ~ paboThl  OOydarommxcsi. Y TBEpPXKACHO
Y4eHbIM COBETOM JKOHOMHYECKOTO ¢(akynbTeTa. [IpoTokon
Ne 8 or 29 wmwons 2017 1. Pexum gocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Iloaroroska k
JUCCKYCHUSIM

1. ApucroB O.B. Vmnpasinenue kadectBoM [Tekcr]
yuyeOHUK Ui cTyaeHToB By30B / O. B. Apucto. - M. :
NH®PA-M, 2006. - 239 c.

2. Arapxos, A.Il. YnpaBieHue KauecTBOM : y4eOHHK /
A.Il. ArapkoB. - MockBa : M3garenscko-toprosas
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Ne Buner CPC

[lepeyenp yueOHO-METOINIECKOTO 00ECTICUEHUS TUCIIUILITHHEI
10 BBITIOJTHEHUIO CAMOCTOSITETILHON pabOThI

1 2

3

kopnopauust  «JlamkoB u K%, 2017. - 204 c.
URL.: http://biblioclub.ru/index.php?page=book&id=454026
1. TepacumoBa, E. b. VYnpasinenue kauectBoM: yueOHOE
nocobue / E. B. I'epacumona, b. U. T'epacumosn, A. IO.
CusukuH ; non pea. b. U. T'epacumona. - 4-e usn., ucnp. u
nomn. - MockBa: @POPYM: UHDOPA-M, 2017. - 217 c. URL:
http://znanium.com/catalog.php?bookinfo=757966.

2. MGTOI[I/ILIE:CKI/IG YKazaHud I IMMOATOTOBKH K 3aHATHAM
JIEKIIMOHHOTO M CEMUHAPCKOT0 THUIA. YTBEPXKACHO YUYEHBIM
COBETOM 3KOHOMHYECKOTO (hakynbTeTa. [IpoTokon Ne 8 ot 29
WIOHS 2017 T. Pexum JIoCTyna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-METOMYECKHE MaTepuaibl I CaMOCTOATEIBbHON paboThl OOydJaromIMXCsS W3
YHUCJIa MHBAJIUIOB M JIUI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSAMH 3710poBbs (OB3) mpenocraBisiroTcst
B (popmax, alanTUPOBAHHBIX K OTPAaHUUYEHUSM UX 3J0POBbS U BOCIIPUATHS HHPOPMALIUH:

JIJIst AT ¢ HApYIICHUSIME 3PCHUS

— B ITIeYaTHOU (popMe yBEIIMUECHHBIM HIPUPTOM,

— B (hopMe JIEKTPOHHOTO JIOKYMEHTA,

JIJIs1 U1 ¢ HApYIICHUSIMH CTyXa:

— B IIe4aTHOU opme,

— B (hopMe AIIEKTPOHHOTO JOKYMEHTA.
Jljis 11 ¢ HapyIIEHUSMH OTIOPHO-BUTATENILHOTO anmnapara:

— B IIeYaTHOU (opme,

— B (hopMe 3JIEKTPOHHOTO JOKYMEHTA,

3. O6pa3oBare/ibHbIE€ TEXHOJIOTHH.

B mnponecce uszydenus aucuurinHbl «CHUCTEMBl YIpaBICHHUS KadyeCTBOM TOPrOBOIO
MPEANPUATHS JTEKIUH, TPAKTUYECKUE 3aHATHUS, KOHCYIbTALIUU ABIISIOTCS OCHOBHBIMU (hopMaMu
oOyueHus B paMKax JEKIIMOHHO-CEMHUHAPCKON 00pa30BaTeNbHOM TEXHOIOTHH.

B cootBerctBum ¢ tpedoBanusimu @I'OC BO peanu3zaiius KOMIETEHTHOCTHOTO MOAX0/1a
MpelycCMaTpUBaeT MIHUPOKOE UCIOIb30BaHHE B YUEOHOM MPOIlecce aKTUBHBIX M MHTEPAKTHUBHBIX
dbopM mpoBeleHUs 3aHIATUN (KOMIIBIOTEPHBIX CHUMYIIALIMNA, JENOBBIX M POJIEBBIX UTp, pa3bop
KOHKPETHBIX CHUTYallMi{, ICUXOJOTUYECKHEe M WHbIE TPEHUHTM U T.J.) B COYETAHUU C
BHEAy/IMTOPHON paboTol ¢ 1enblo (HOPMUPOBAHUS M PA3BUTHS TPeOyeMBIX KOMIIETEHIIUI
obyuatonuxcs. [Ipu ocBOGHUH TUCHUIUIMHBI B y4eOHOM MPOIECCE HCIOIB3YIOTCS aKTUBHBIE U
WHTEPaKTUBHBIC ()OPMBI MPOBEACHUS 3aHATUIN, 2 UMEHHO:

- JUCKYCCHU,

- TCCTHUPOBAHUC,

- IPOBEJICHUE ETIOBBIX UID;
- paboTa B MaJIbIX TpyIIax;

- KOJIJIOKBUYM.

B paMKax y‘~IC6HOﬁ JUCIHUITIIMHBI «CucremMbl YIIpaBJICHUA Ka4€CTBOM TOPTOBOI'O
npeanpusaTusd u» NpeaAyCMOTPCHBI BCTPEUYH C IIPEACTABUTCIISIMU pOCCHfICKPIX KOMHaHHﬁ, MacTep-
KJIACChI OKCIICPTOB U CIICHHUAIIMCTOB, DKCKYPCHUHU HAa TOPTrOBBIC MIPCATIPUATUS KpaCHoz[apa.

I[J'IH Jiug € OrpaHUYCHHBIMH BO3MOKHOCTAMH 3J0POBBA NPCAYCMOTPCHA OpraHu3alus
KOHchILTaI_[I/II\/'I C UCIIOJIb30BAHUECM BHCKTpOHHOﬁ IIOYTHI.
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4. OueHOYHbIE CPeICTBA 1JIsl TEKYLEr0 KOHTPOJIS YCIIeBAeMOCTH H IIPOMEKYTOYHOI
aTTecTAlUH.

4.1 ®oH/ OLIEHOYHBIX CPeICTB I MPOBEIeHHs TeKYIero KOHTPOJIA.

@oH/ OIEHOYHBIX CPEACTB Y4eOHOW AMCHUIUIMHBI «CHCTEMBI YIpaBJICHUS KadyeCTBOM
TOProBOIr0 MPEAIPUATHS Ul CTYIAEHTOB HampasieHus noarotosku 38.03.06 «Toprosoe neno»
(ouHO¥ 1 3204HOM POpMBI OOyUEHUS) 7S TEKYLIEH aTTeCTAllUU COJEPHKUT:

- KOHTPOJIbHBIE BOIIPOCHI JJISl TEKYILEr0 KOHTPOJISI 3HAHUH;

- TeMBbl peepaToB M HAYIHBIX padoT;

- IPaKTHYECKUE U TECTOBBIC 3a/1aHUS;

- BOTIPOCHI JAJIsl CAMOCTOSITETIbHON pabOThI

IIpumep TecToBoro 3aganust

Kakoro Buna craniaprusanuu He ObIBaeT?

A) KommuiekcHol;

b) UncnexkunonHoi;

b) Omnepexaromieii;

I') [TaccuBHOIi1.

Henu ceptudukanuu:

A) Co3nanue nH(pOPMALIMOHHOTO B3aUMOJEHCTBUS ¢ rocynapcrBamu-wieHamu BTO;

b) Ycrpanenue nznumHux 6apbepoB B TOProBiie U YHUDUKALINS,

B) 3amuTa npaB norpedburesns 1 KOHTPOJIb 0€30MaCHOCTH MPOAYKILIUHU, CBA3aHHAS C
JeSITeNIbHOCTBIO YeJIOBEKa.

enu ceptudukammu:

A) Coznanne nHGOPMAIIMOHHOTO B3aUMOACHCTBUS ¢ TocynapcTBamMu-wieHamu BTO;

b) Ycrpanenue uznuniaux 6apbepoB B TOPrOBIIC U YHU(PUKAIIHS;

B) 3amuTa npaB moTpeduUTENs U KOHTPOJIb 0€301TaCHOCTH TIPOIYKITUH, CBSI3aHHAS C
NeSITEeNIbHOCTBIO YeJIOBEKa.

[lepuoauueckuie, BHEOUEpEAHbBIE, UHCIIEKIIMOHHBIE, TIOAIEMEHTHBIE, KOMIUIEKCHBIE, - BCE
MEPEYUCIICHHbIE Pa3HOBUTHOCTH:

A) IlpoBepku,

b) Hamzopa,

B) IloBepku.

['ocynapcTBeHHast METpOJIOTHYECKas CITy»K0a Mo JUUHEeHa!

A) IlpaBurensctBy PO;

b) l'occranpapty;

B) IN'ocuamzopy.

KauectBo - 310:

A) Pe3ynbpTaT 1eATeNbHOCTH WK IPOIECCOB;

b) CoBOKyNMHOCTh XapakTepUCTUK 00BEKTA, OTHOCSIIMUXCS K €r0 CIOCOOHOCTH
YJIOBJIETBOPATH YCTAHOBJIEHHBIE MJIU NIPeIoIaraeMble MoTpeOHOCTH.

K o6bexTam rocyjapcTBeHHbIX cTanaapToB PO oTHocsATCS:

A) Opranu3aiioHHO-METOANYECKHE U OOIETEXHUYECKHE 0OBEKTHI MEKOTPACIEBOTO
NIPUMEHEHHUS;

b) IIpoxykuus, paboTel U YCIyTH, UMEIOLINE MEXOTPACIEBOE 3HAUCHHUE;

B) Bce BhlmenepedyrcieHHOE BMECTE.

16 Bompoc
Mertpouiorus - 91o:

A) CoBOKYITHOCTb OIIEPALINM, BBIMOIHIEMBIX C IOMOIIBIO TEXHUYECKOTO CPENICTBA,
XPaHSIIETro eIMHUILY BETHYNHBL;

b) O6nacte u BUJ 1eSTENTbHOCTH, CBA3aHHBIE C U3MEPEHUSIMU;

B) CoBOKYMHOCTb CyObEKTOB AEATEIBHOCTU U BUJIOB paboT.



CpencTBa u3MepeHuii - 31o:

A) Texnuueckue ycTpoiicTBa, IpeiHa3HAUYEHHBIE I U3MEPEHUIL;

b) CocrosiHne nu3mMepeHuii, mpu KOTOPOM UX pe3yibTaThl BEIPAKEHbBI B YKa3aHHbBIX
€IMHULIAaX BEJINYMH;

B) [IpaBunbHOTO OTBETA HET.

Mertponoruueckue coiictBa CH MOXHO pa3fenuTh Ha:

A) TosibKo Ha CBOWCTBa, onpeAessore oonacts npumenenus: CU;

b) Tonbko Ha CBOICTBA, ONPEACIIAIONINE KAYECTBO U3MEPEHHUS;

B) Ha To u npyroe Bmecre.

4.2 ®oHJ OLIEHOYHBIX CPEACTB /IS MPOBEIEHHUS MPOMEKYTOUHON ATTECTAI[UM.
Bonpocs! 1151 MOATOTOBKHU K 3a46Ty
IIepconan ToproBoii opranuzanuu. Buasl pasaenenus Tpyna.
Omnpenenenne yncieHHocTH epconana. llltatHoe paciimcanue.
JIOJKHOCTHAS] HHCTPYKIHS, TPEOOBAaHUS U TIOPSIIOK COCTABIICHHS.
Opranuzanus MaTepHaTbHOW OTBETCTBEHHOCTH.
XapakTepucTuka Tpyaa paOOTHHKOB TOPTOBOM OpraHu3aIiy.
OpraHu3anyuoHHas CTPYKTypa KOJUIEKTHBA TOPTOBOM OpraHU3aIlNy.
KoMMyHHKAITIH B IIPOW3BOICTBEHHOM KOJUICKTHBE.
MoTuBanus TpyAOBOM AEATEIBHOCTH MEPCOHATA TOPrOBOM OpraHU3aliy.
Nndopmanus B ynpasiaenun. Kinaccudukanust 1 oCHOBHbIE TpeOOBaHUS.
. MlHdopmanmoHHbIe MPOLIECCHI.

10. MadopmarmonHple CcUCTEMbl W WHOOPMAIMOHHBIE TOTOKH B  TOPTrOBOM
MPENNPUITHH.

11. Tlpunnmne! U GakTOpbl OOECIICYCHHS KaueCTBA MPOTYKIIUH.

12. Ceprudukanms IpoyKIIUU U CUCTEM KauecTBa.

13. KoHTponb kauecTBa, BUABI 1 METOAbI KOHTPOJIS. Pe3ynbTaTel KOHTPOJIS KayecTBa.

14. MapkupoBKa TOBapOB: 3TUKETKA, TOBAPHBIN 3HAK.

15. Cnyx0a MEHEDKMEHTA Ka4eCTBa, €€ OCHOBHbBIC (DYHKIIUH.

16. Ponb 0011eCTBEHHOCTH B CUCTEME YIIPABJICHUS Ka4eCTBOM MPOAYKIIUU U YCIIYT.

17. TIpoGiembl BHeIpeHUS MeXAyHApoaHbIX cTaHaapToB MCO Ha poccuiickux
MPEANPUATHSIX.

18. Meromosiorndeckrue 0COOEHHOCTH YIIPABJICHHS Ka4eCTBOM B chepe yCIyr.

19. VmpaBnenue kauecTBOM B chepe TOPTOBJIH.

20. TloHsATHE U CYIIIHOCTH TOPTOBOM yCIyTH.

21. dakrtopsl, GOPMUPYIOIINE KAYeCTBO TOPTOBOM YCIYTH.

22. Ponb 00IIECTBEHHOCTH B YIIPABJICHUH KaueCTBOM B TOProBoii cdepe.

©COoN>O® ~wWDNE

OneHouHble CpeAcTBa Ui HMHBAJIMIOB U JIMII C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3JI0POBBS BEIOUPAIOTCS C YYETOM UX MHIUBUIYABHBIX ICHX0()U3NIECKIX 0COOCHHOCTEH.

— IpU HEOoOXOAMMOCTH HHBAJIWAAM M JMIAM C OTPaHUYEHHBIMH BO3MOXXHOCTSIMU
3JI0pOBBSI MIPEIOCTABIISIETCS JOTIOIHUTEIBHOE BpeMsl JUIsl OArOTOBKU OTBETAa HA K3aMEHE;

— IIpU IPOBEICHUH IPOLIEYPhl OLICHUBAHUS PE3YIbTATOB 00YyUEHHsI MHBAINIOB U JIUI] C
OTPaHUYEHHBIMU BO3MOXHOCTSIMH 3/I0POBbsI IPEAyCMaTPUBAETCS MCIIOJIb30BaHNE TEXHUYECKUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MH/MBUIYAIbHBIMU OCOOEHHOCTSIMU;

— IIpU HEOOXOIUMOCTH 151 00YJarOIUXCsl ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3710POBbS
U UWHBAJIUAOB MpPOLEAypa OLCHUBAHUS pPE3YJIbTaTOB OOYYEHHMsS 1O JUCHUIUIMHE MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ITAIOB.

[Ipouienypa oleHHBaHUS PE3yabTaTOB OOy4YEHHUs MHBAIMJIOB U JIML C OTPAaHUYECHHBIMU
BO3MOJKHOCTSIMH 3/IOPOBBSI 110 JUCHUIUIMHE (MOJYJIIO) MpEeayCMaTpUBACT MpPeJOCTaBIECHUE
uHpopmanuu B (opMax, aJanTHPOBAHHBIX K OTPAaHMYCHHUSIM WX 3/0POBbS U BOCHPUATHUS
uH(pOpMAIINHU:



JUist U1 ¢ HapyIICHUSIMUA 3PCHHS:

— B 1e4aTHOM (hopMe yBeTu4eHHBIM MIPU(TOM,

— B (hopMe IEKTPOHHOTO IOKYMEHTA.

JUist U1 ¢ HApyIISHUSIMU CITyXa!

— B re4atHoi (opme,

— B (hopMe INEKTPOHHOTO TOKYMEHTA.

JUiist U1 ¢ HapyIIEHUSIMHA OTIOPHO-/IBUTATEIBHOTO amnapara:
— B re4atHoi (opme,

— B (hopMe EKTPOHHOTO IOKYMEHTA.

5. IlepeyeHb OCHOBHOW W [ONMOJHMTEJLHOH y4eOHOH JMTEPATypbl, HEOOXOAUMOM
JJISI OCBOCHMSI AMCUUIJIMHBI (MOAYJIs1).

5.1 OcHoBHas JiMTEpaTypa:

1. ArapxoB, A.Il. Ynpasnenue kauectBoMm : yueOHUK / A.Il. ArapkoB. - Mocksa :
W3natenbcko-toproast ~ kopropauust  «Jlamkos u K%,  2017. - 204 c.
URL.: http://biblioclub.ru/index.php?page=book&id=454026

2. I'epacumona, E. b. Ynpasnenne kauectBoM: yaeoHoe mocooue / E. b. I'epacumona, b.
. I'epacumos, A. 10. Cuzukud ; mox pea. b. U. I'epacumosa. - 4-e u3., ucnp. u aoim. - Mocksa:
®OPYM: UH®PA-M, 2017. - 217 ¢. URL: http://znanium.com/catalog.php?bookinfo=757966

5.2 lonosiHMTE/IbHAS JIATEPaTypa:

1. 3Barugymmun, P. P. OntumanbHoe ynpaBienne kauectBoM [Tekct] : [MmoHOorpadwus]| /
P. P. 3aruaynnun. - Crapeiii Ockon : THT, 2016. - 123 c¢. : un. - (ToHKMe HayKOeMKHE
TEXHOJIOTHH). - bubmumorp.: c. 123. 2 7k3.

2. MuxeeBa, E. H. VYnpasnenne kauectBom [InekTpoHHBIN pecypc]: yueonnk / E.H.
MuxeeBa, M.B. Cepomtan. - M. : JamkoB wu K° 2017. - 532 ¢ -
https://e.lanbook.com/book/93411.

3. YnpapieHue KauyeCTBOM: YUeOHUK I OaKaJaBpOB : YUYCOHHK JJIsl CTYJACHTOB BY30B,
oOyuaronuxcs 1o SKOHOMUYECKUM HaIPaBJICHUSM U ClienuanbHOCTH / o pen. A. I'. 3ekyHoBa.
- Mockaa : FOpaiit, 2016. - 475 c. 2 3k3.

4. Bacun, C. I'. Ynpasnenue kauecTBoM. BeceoOmuii moaxoa [DaeKTpoHHBIN pecypc] :
yaeOHuK st OakamaBpuara U maructparypsl / C. I'. Bacun. - M. : IOpaiit, 2017. - 404 c. -
https://www.biblio-online.ru/book/EBA4B0O9E-ECD7-4F2A-A6DD-AB1CA361B51B.

5. VYnpaenenue kauectBoM. IIpaktukym [Tekct] : ydeObHoe mocoOue  yIst
akagemuueckoro Oakanaspuara / mof pen. E. A. ['opbamiko ; C.-Ilerep0. roc. 5KOHOM. YH-T. - 2-
e u3 ., ucop. - Mocksa : IOpaiit, 2017. - 323 ¢. 3 k3.

5.3. llepuoguyeckue u3aaHus:

Kypuan «Ynpasnenue marasuaom». URL: http://www.trademanagement.ru
XKypuan «HoBoctu Toprosim». URL: retail-news.ru

XKypuan «Moe neno Marasun». URL: http://www.moyo-delo.ru

Kypuan «Cospemennas toprosisi». URL: http://panor.ru/journals/sovtorg/index.php
XKypuan «IIpaktuka toprosau». URL: http://www.retailmagazine.ru/content.php

aogkrwnPE

6. Ilepeyenb pecypcoB  HH(POPMAIMOHHO-TEJICKOMMYHHUKALIMOHHOH  CeTH
«HTepHEeT», HEOOXOAMMBIX IJIS OCBOCHUS TUCHUIIMHBI (MOLYJIS).

1. DnektpoHHass OubnaMoTeuHass cucTeMa "YHUBEpCUTETCKas OMOIHOTEeKa
ONLINE"http://www.biblioclub.ru/

2. DJnekTpoHHas OuWOIMOTEeYHas cuctemMa wusgareiabcTBa "Jlanp"
http://e.lanbook.com/



http://biblioclub.ru/index.php?page=book&id=454026
http://e.lanbook.com/

3. DiexTpoHHas oubnuoreka "N3natenbcKoro aoma
"I'pebernnKoB" Www.grebennikon.ru

4. Hayunas snektpoHHas 6ubnuorexa (HOB) http://archive.neicon.ru

5. DnexkTpoHHas oubnuoTeuHas cucTeMa "PYKOHT"
http://www.rucont.ru

6. http://www.real-business.ru/articles/324.html MutepueT-pecypc

7. http://www.bestlogo.ru/ Mutepuer-pecypc

8. http://www.zbiz.ru/index.php?razd=331&word=27868 CnoBapp OusHec-
TEPMHUHOB

9. http://www.training-world.ru/business/brand/317/ UutepHeT-pecypc

10. http://www.glossostav.ru/word/636/ CiioBaps MapKETUHT OBBIX TEPMUHOB

11. http://www.marheting.spb.ru/read/m7/8.htm UuTepHeT-pecypc

12. http://www.consumers.narod.ru/content.html MuTtepueT-pecypc

13. http://www.fdfgroup.ru/?id=198 NutepueT-pecypc

7. MeToauveckue yKa3aHus 1Js 00y4al0UUXCS M0 OCBOEHHUIO 1M CIUTIIUHBI.

HporpaMMa AUCIIUITIINHBI «CucreMnl YIIPpABJIICHHUA Ka4Y€CTBOM TOPTOBOT'O MPCANIPUATUA
BKJIFOYACT HeKHHOHHBIﬁ Marcepurajl, NpakKTHYCCKHUE 3aHATHA W 3aJaHUsA K CaMOCTOSATEILHOU
pabote. B camocTosiTenpHYIO paboOTy CTYACHTa BXOJIUT OCBOCHHE TEOPETUUYECKOTO MaTepuaia ¢
WCIOJIb30BAHMEM JIEKIIMM W PEKOMEHJIOBAaHHOM JIMTEpaTyphl, MOATOTOBKAa 3cce, pedepaTos,
BBITIOJIHEHUE MPAKTUYECKUX U TECTOBBIX 3aJaHUI.

®dopma UTOrOBOTO KOHTPOJIS [0 UTOTaM /-TO CeMecTpa

3akpervieHre MOJTYYeHHBIX TEOPETUYECKHX 3HAHMM OCYIIECTBIIAETCS HA MPAKTHYECKUX
3aHATUAX. [lenn npakTuuecKux 3aHsATHI:

—  pacuipeHue u yriayOieHne 3HaHUH 10 BaKHEHIIIMM Mpo0iieMaM Kypcea;

— 3aKpeIuieHHe 3HAaHMUW W YMEHHUS  U3Jaratb  CYI[HOCTb  aHaJU3UPYEMbIX
MHUPOXO3SHCTBEHHBIX SIBICHUHN U MPOIIECCOB;

—  ¢opMUpOBaHNE HABBIKOB AHATUTUYECKON pabOTHI.

Bce 5T0 mo3BONMT CTynEeHTY MHpUOOpPECTH HABBIKM MPOQPECCHOHAIBHOTO MacTEpCTBa,
BbIpa0OTaTh CBOE€ COOCTBEHHOE OTHOILIEGHHWE K TPOUCXOJSIIMM IpolieccaM B Ipoliecce
OpraHM3aliil U MPOCKTHPOBAHUM TMPEANPUSATHII TOProBIH, CAMOCTOSTENBHO MOAOUPAThH
nH(OPMALIMOHHBIE HCTOYHUKU, (POPMYIHUPOBATh PEKOMEHIAIMH OTHOCHTEIHHO BO3MOMHBIX
CIICHapUeB TUHAMHKN KOMMEPUYECKUX MPOLIECCOB U YIIPABJICHUS MPEANPUITHEM.

[IpakTnueckue 3aHATUSA NLTUQYIOT NPOPEeCcCHOHATHHOE MAaCTEPCTBO, AAIOT BO3MOXKHOCTh
MPaBWIbHO (POPMYIHUPOBATH OTBETHI HA BOMIPOCHL, CBOOOJHO W3BICHATHCS TMPU TMOMOIIU
HKOHOMMYECKON JIEKCHUKH, TPEHUPOBATHCS B MYOIMYHBIX BBICTYIJICHHUSIX, YyBCTBOBATh ceO0s
YBEPEHHO B AUCKYCCHSIX.

[IpakTdeckue 3aHATHS TIO3BOJISIIOT OOOOIIMTH W3YyYEHHBIH MaTepuan, MOIyYUTh
pe3ynbTaT aHAIM3UPYEMOU CHUTYallMH, PEIIUTh 3aJady WIH pa3o0paTbcs B HKOHOMHYECKOH
CUTYaIlUH, MOJIEIH.

OrneHOuHBIE CpeACTBA Uil KOHTPOJIS YCIIEBAEMOCTH U PE3yAbTaTOB OCBOCHUS ydeOHOI
JUCIUTLTAHBI

a) 014 meKyuieil ycneeaemocmu:

- KOHTPOJIbHBIE€ BOIIPOCHI JIJISI TEKYIIETrO KOHTPOJISI 3HAHUM;

- TeMbl pedepaToB U HAYYHBIX PadOT;

- IPAaKTUYECKHUE 3aJaHus U 3aJ1a4U;

- BOTIIPOCHI JIJII CAMOCTOATEILHON PaOOTHI
0) 0N NPOMENHCYMOUHOU AMmeCmayuu:


http://www.grebennikon.ru/
http://archive.neicon.ru/
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http://www.real-business.ru/articles/324.html
http://www.bestlogo.ru/
http://www.zbiz.ru/index.php?razd=331&word=27868
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http://www.consumers.narod.ru/content.html
http://www.fdfgroup.ru/?id=198

- BOIIPOCHI /171 MIOATOTOBKY K 3a4€TY (IIpUIIaraoTcs);

OcHOBHBIM BUAOM H3ydeHHs Kypca «CuHCTeMBbl YIpaBlI€eHHS KadyeCTBOM TOPIOBOIO
NPEINPUATHSY SBISETCS CaMOCTOSITeTIbHAs padoTa CTYJCHTOB C y4yeOHOH, HAydHOU W Ipyroi
PEKOMEHIyEMOU MPEIOIaBATENEM JIUTEPATYPOU.

OCHOBHO¥ TIENTBI0 CAMOCTOSTEIBHON PabOTHI CTY/IEHTOB SBIAECTCS OOy4eHHE HaBBIKAM
paboTBl C HAYYHO-TEOPETUYECKOW JIUTEPATYpOd M MPAKTHYECKMMH MaTephalaMH, KOTOPHIE
HEOOXO MBI JJIS1 YTITYOJIEHHOTO MU3yUYSHHUS! IUCIIUTUIAHBL.

CamocrosiTenbHast paboTa HPOBOAUTCA  JUIE  TOTO, YTOOBI  CTYJEHT  yMeEl
CaMOCTOATENIbHO U3Yy4aTh, aHAJIM3UPOBATH, IIepepadaThIBaTh U U3J1araTh U3y4EHHbIN MaTepHall.
B ycnoBusix 3a04HOTO OOydYEHHUS CTYIEHTY HEOOXOIUMO — 3aKpENHTh 3HAHMS, YMEHHUS W
HaBBIKH, MTOJIYYEHHBIE B XOJI€ ayIUTOPHBIX 3aHATHH (JIEKIHHA, TPAKTHKH). ITO aKTyaIH3UpPyeT
npoliecc 00pa3oBaHUs U HAMOJIHSAET €ro 0CO3HAHHBIM CTPEMIIEHUEM K NMPOPECCUOHAINUZMY.

CamocTrosTenpHas padoTa CTy/I€HTa JOJKHA HOCUTh CUCTEMaTHYECKUI XapakTep, ObITh
MHTEPECHOM U IIPUBJIEKATEIBHOM.

Pe3ynbpTaTsl caMoCTOSITENIEHOIN pabOThl KOHTPOJIUPYIOTCS MPENOIaBaTeasiMU, IPU 3TOM
MPOBOJATCA: TECTUPOBAHHME, HKCIPECC-OMPOC HA MPAKTUYECKUX 3aHATUAX, HpPOBEpKa
MMUCbMEHHBIX PadOT.

B ocBoeHMU AMCHUIUIMHBI MHBATUMAAMM U JUIAMH C OTPAaHUYEHHBIMU BO3MOXHOCTSMU
310pOBbsl OOJIBIIOE 3HAYEHHE HMEET HWHIWBHyaldbHas y4yeOHas paboTa (KOHCYJIbTAIlMH) —
JIOTNIOJIHUTEIBHOE Pa3bsiICHEHNE YUeOHOr0 MaTepHaa.

WupuBuayanbHble KOHCYJNbTAllMM IO IPEIMETY SBISAIOTCS BaXXHBIM  (DAKTOPOM,
CIOCOOCTBYIOIIMM MHAMBUAYATH3aMH OOy4eHHs M YCTAaHOBJICHUIO BOCIIUTATEIBHOIO KOHTAKTa
MEXJly IMpernojaBaTelieM M O00y4arolUMCs HHBAJIUAOM MM JIMIOM C OIpaHUYCHHBIMU
BO3MO’KHOCTSIMH 3/10POBBSI.

8. Ilepeyenbr MHGOPMANMOHHBIX TEXHOJIOIMH, UCNOJb3yeMbIX NMPH OCYIECTBJICHUHN

00pa30BaTeJILHOIO NMPoIecca 1o TUCIHILTHHE.
8.1 Ilepeyenb MHGPOPMAITMOHHBIX TEXHOJOTHH U HEOOXOAUMOI 0
NMPOrpamMMHOro odecrneyeHust

Ilpy [pOBENCHWHM  3aHATHM  JIEKIIMOHHOTO  THIIA  HCIIOJB3YETCS  TEXHOJIOTHSI
MYJIbTHMEIHANPE3CHTANM,  BKIIOYAIOAss  TEKCTOBbIE, rpauvecKue  MarepHaibl U
BUjlcOMarepuaibl 1Mo Kypcy. IIpy TpOBEIEHMH 3aHATHI [0 JUCIHHUILIMHE WCIOJB3YETCs
CIIEIYIOIIEE JIMIIEH3UOHHOE TIPOTPAMMHOE 00ECIICUCHHUE:

Microsoft Windows 8, 10 (Omneparrionnas cuctema, HTEpHET, MPOCMOTP BHJIEO, 3aIyCK

NPHUKJIAIHBIX IPOTPAMM);

Microsoft Office Professional Plus (TekcroBeiii pemakrop, TaOAHUYHBIA PEIAKTOD,
penakrop mpesentanuid, CYBIl, gomonHuTenbHble OQGHCHBIE HWHCTPYMEHTBI, KIMEHT
AIICKTPOHHOM MOYTHI).

8.2. Ilepeyenb nHGOPMANMOHHBIX CIIPABOYHBIX H JIEKTPOHHBIX
OMOJIMOTEYHBIX CHCTEM, JOCTYNHBIX cryaeHTaM KyoI'Y nuist m3ydyenus
AUACHHUIITAHBI

1. Vuuepcutetrckas uHpopmannonHas cuctema POCCHUA (YUC Poccus). Pexum
nocrymna http://uisrussia.msu.ru/

2. DnekrponHas oubmuoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

3. DnekTtpoHHas OubnaMoTeuHas cuctema "YHuBepcuterckas Oubmuoreka ONLINE".
Pexxum nocryna http://www.biblioclub.ru/ . ToctynHa Bepcus caiita uist C1a0OBUISIIUX.

4. DnekTpoHHAs oubnnoTeuHas cUCTEMA BOOK.ru. Pexum JocTyna
http://www.book.ru/. loctynHa Bepcust caiiTa yist CiabOBUISIIUAX



http://uisrussia.msu.ru/
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http://www.book.ru/
http://www.book.ru/

5. DnekrponHas Oubmuoteuynas cucrema M3nmatensctBa «HOpaiiT». Pexum pocryma
http://www.biblio-online.ru/. loctynna Bepcus caiita yisi c1abOBHISIITHX.

6. DnextpoHHas Oubnmoreuynas cucrema HM3marenscTBa «Jlampy. Pexkum moctyma
http://e.lanbook.com/ . [loctymHa Bepcus caifta Jyis Cl1abOoBUISIINX.

7. DOnexrponHas kosuiekuus Oxcdopackoro Poccuiickoro ®onpa. Pexum pocrymna
http://lib.myilibrary.com .

C nenpio obecriedeHus AOCTyna K MHPOPMAMOHHBIM pecypcaMm JIHUI ¢ OTpaHHYCHHBIMH

BO3MOXHOCTSIMU 370poBbsi B 3aie MyiabtuMenaua Hayunoit Oubmuorexn KyOI'Y(k.A.218)
000pyZIOBaHBl aBTOMATH3MPOBAaHHBIE paboune MecTa ISl MOJIb30BAaTEIe C BO3MOXKHOCTSIMHU
ayJIMOBOCTIPUATHS TeKCTa. KOMIBIOTEphl OCHAIIEHBI HAKIAJAKAMU Ha KIABHATYPY CO IIPHPTOM
bpaiins, xosloHKamMu W HaymHMKaMM. Ha Bcex KOMIBIOTEpax pa3MELIEHO IPOTPaMMHOE
oOecrieyeHne Ui YTEHUS BCIYX TEKCTOBBIX (haitmoB. Jlnsi BOCTIPOW3BENCHHS 3BYKOB
YeJI0BEYECKOTO T0JI0Ca UCIIOJIb3YIOTCSl peYeBble CUHTE3aTOPhl, YCTAHOBJIECHHbIE Ha KOMIIBIOTEPE.
[Monnepxusarorcst hopmatsl daiiinos: AZW, AZW3, CHM, DjVu, DOC, DOCX, EML, EPUB,
FB2, HTML, LIT, MOBI, ODS, ODT, PDB, PDF, PRC, RTF, TCR, WPD, XLS, XLSX. Tekct
MOXXET OBITh COXpaHEH B BHe ayauodaiina (momnepxkuparorcs popmatst WAV, MP3, MP4,
OGG u WMA). IlporpaMmMa TakXe MOXKET COXPaHATh TEKCT, YUTAEMBI KOMIBIOTEPHBIM
rojocoM, B Qaitnax ¢popmara LRC unu B terax ID3 BHyTpu 3ByKOBBIX (haiiiioB ¢popmata MP3.
[Ipn Bocmpou3BeAeHMHM TaKOro 3BYKOBOTO (ailla B Meauarieepe TEKCT oToOpakaercs
CHHXPOHHO. B Ka)K7I0M KOMITBIOTEpE TIPEAYCMOTPEHA BO3MOKHOCTh MacIITA0MPOBAHHSI.

MuoroypoBHeBas cucreMa HaBurauuu OBC MO3BOJISIET ONMEPATHUBHO OCYIIECTBIISITH
IOMCK HYXHOro paszzaena. JIuuHblii kaOWMHET WHAMBHMIYalIU3UPOBAH, TO €CTh KaXJblil
[10JIb30BAaTEIb UMEET JINYHOE MPOCTPAHCTBO C BO3MOMKHOCTBIO OBICTPOrO AOCTYNA K OCHOBHBIM
CMBICJIOBBIM Yy3JIaM.

IIpy 49reHum wmacmTad CTPaHHULBI MOKHO YBEIMYHUTh, MOXHO MCIIOJIb30BaTh
[IOJIHOOKPAHHBIA ~ PEXHUM  OTOOpa)KE€HMs] KHMIM MM BKIIOYUTh O3BYYMBAHHE TEKCTa
HEMOCPEICTBEHHO C caiiTa Mpu MOMOULIM I[pPOrpaMM 35KPAaHHOTO JOCTyla, Hampumep, Jaws,
«Balabolkay.

CkaunBaemble (parmeHTsl B Qopmare pdf, coaepxamme MOATEKCTOBBIN CIIOW,
JOCTAaTOYHO BBICOKOTO KaueCTBa U MOT'YT MCIIOJIb30BATHCS TUGIIONPOrpaMMaMHU JAJIsl TOJIOCOBOTO
O3BYYMBAHUS TEKCTOB, OBITh 3arpy:keHbl B TH(IOMIeepsl (YCTPOHCTB A HPOCITYHIMBAHUS
KHUT'), @ TAaKXKe CKOIIMPOBaHbI HA J1I000€ YCTPONCTBO /17151 KOM(OPTHOIO YTEHUSL.

B DOBbC mnpencraBnena wMemuaTeka, KoTopas BkiIodaer B cebs okono 3000
TEMaTHUYECKUX ayAMOKHUI pa3iuuyHblX wu3narensctB. B 2017 roxgy kxonrent OBC Hawan
MIOTIOJIHATBCSL KHUT'AMU U Y4eOHMKaMU B MEXJYHApOJHOM CTaHJIapTU3UPOBAaHHOM (dopmarte
Daisy 1mst He3psiuMX, OCHOBY KOTOPOTO COCTaBISIFOT I'MOKas HaBUralus W 3allHIICHHOCTh
KoHTeHTa. KonnuecTBo Takux KHUT ¥ yueOHUKOB B DBbC yBenuunBaeTcs exxeMecsyHo.

ObC u3narenscrBa «Jlanpy https://e.lanbook.com

Peann3oBaHa BO3MOXHOCTh HCIIOJIb30BAaHHS YUTATEISIMH MOOMJIBLHOIO TPHIIOKEHMUS,
MO3BOJISIIOLIETO paboTaTh B pexxume odduaitH s omepanuonHsix cucrem I0S u Android.
[Ipunoxenne amanTUPOBAHO JMJS HCIOJB30BAaHHUS HE3PSYMMHU TOJb30BATEISIMU: YTEHUE
nokymeHtoB B ¢opmare PDF u ePUB, mouck mo Tekcrty nokymeHTa, odduailH-mocTyn K
CKauaHHBIM JoKyMeHTaM. DyHkuus «CuHTe3aTop» MO3BOJSET paboTaTh CO CIEHUATBHO
MOJITOTOBJICHHBIMH  (aillaMd B HMHTEPAKTUBHOM DEXUME: OBICTPO NEPEKITI0UaThCsl MEXIY
OpPUIOKEHUSAMH, al3alaMM W TJaBaMH, MEHATb CKOPOCTb BOCIHPOM3BENEHHS] TEKCTa

CHHTE3aTOPOM, a TaKXK€ MaKCHUMaJbHO YAOOHO paboTarh ¢ TaOnMMIAMU B HHTEPAKTUBHOM
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OBC  «IOpaiit» https://biblio-online.ru, 9BC  «ZNANIUM.COM»
http://znanium.com, 3BC «Book.ru» https://www.book.ru. B OBC umMerorcs cnenuajbHbIe
BePCHHU CATOB I MCIOJB30BAHUS JIUIIAMUA C OTPAaHMUYCHHUSIMHU 3J0pOBbS 1O 3peHuto. [Ipu

peXHUME.

YTEHUU KHUT W HaBUTalMM 110 CaldTaM TNPUMEHSIOTCS (QYHKIUU MaclITaOUpOBaHUS H
KOHTPACTHOCTH TEKCTA.

9. MarepuajibHO-TeXHUYECKAS

0aza, HeoOXxonumMasi VI  OCYyUIeCTBJICHUS

06pa30BaTeJ’ILHOFO nmpouecca mo IMCUMIJIMHE

Ne

Bug pa6or

MartepuanbHO-TEXHUUECKOE 00eCTIeYeHUE U CIUTUIMHBI
(MOyns1) M OCHAIIEHHOCTH

1.

3aHAThd JIEKIIMOHHOTO
THTIA

AynuTOpHM, OCHAalICHHBIE [PE3EHTALIMOHHON TEXHUKOU
(mpoextop, 9KpaH, HOYTOYK) U  COOTBETCTBYIOIIUM
nporpamMmmHubIM obOecrieuennem (Microsoft Windows 8, 10;
Microsoft Office Professional Plus).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,

4033J1, 4038J1, 4039J1, 5040JI, 5041JI, 5042J1, 5045J1, 5046J1

3aHsaTusa
CEMUHAPCKOTO THIA

AyauTOpHM, OCHAIIEHHBIE NPE3EHTAMOHHOW TEXHUKOMN
(mpoekTop, 9KpaH, HOYTOYK) H©  COOTBETCTBYIOIIUM
nporpammHbIM  oOecriedcanem (Microsoft Windows 8, 10;
Microsoft Office Professional Plus).

Ayn. 2026J1, 2027J1, 4034J1, 4035J1, 4036J1, 5043JI, 201H,
202H, 203H, A203H. 202A, 210H, 216H, 513A, 514A, 515A,
516A

JlaGopaTopus OPraHu3alOHHO-TEXHOJIOIMUECKOTO
o0ecrieyeHHs: TOProBOM U MapKEeTHHIOBOM JEATEIbHOCTH, ay/l.
201a

I'pynnoBeie u
WHUBUyaJIbHbIE
KOHCYJIbTAIIUH

Kadenpa mapkerunra u toprooro nena (206A), ayautopun
202A, 210H, A216H)

Tekymuid  KOHTPOJIb,
MIPOMEXKYTOYHAs
aTTecTalus

AynutopuM, OCHAIIEHHbIE TPE3CHTAIIUOHHONW TEXHUKOM
(mpoektop, 9KpaH, HOYTOYK) U  COOTBETCTBYIOIIUM
nporpammHbiM  obecrieuernem (Microsoft Windows 8, 10;
Microsoft Office Professional Plus).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
A208H, 202A, 210H, 216H, 513A, 514A, 515A, 516A, 20261,
2027J1, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 4039J1, 5040J1,
5041J1, 5042J1, 5043J1, 5045J1, 5046J1, 201H, 202H, 203H,
A203H

CamMocTogTeapHast
pabota

Kabuner s caMocTosTeNnbHONH  paboThl, OCHAIEHHBIN
KOMITIBIOTEPHON TEXHHUKOW C BO3MOXXHOCTBIO TOJKIFOYEHHUS K
cetn «/HTEepHET», NMPOTpaMMON HKPAHHOIO YBEIUYEHUS U
00eCreyeHHbI JOCTYIOM B 3JEKTPOHHYIO WH(pOpPMAIMOHHO-
00pa3oBaTeNbHYIO Cpely YHUBEpPCUTETA

Ayn. 201H, 202H, 203H, A203H

B kauecTtBe QJICKTPOHHBIX CPCICTB O6y‘-ICHI/ISI o JUCHUIUIMHE, C MO3UIUU pCain3alluun
HHTCPAKTUBHBIX 06p8.30BaTC.HBHBIX TeXHOHOTHﬁ, HUCIOJIB3YIOTCA ayJAUTOPHUH, OCHAIICHHBIC
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KOMIIBIOTEPAMU U MYJIBTUMEAMMHON ammapaTypoil. s npoBeneHus JIGKIUM U IIPaAKTUYECKUX
3aHATHH 10 TucuuIuinHe ucnoibdyercss LCD-npoekrop.

bubmuoreunsiit poun Kyol'Y: yueOHuMKH, yueOHbIE TOCOOUS, IEPUOTUUECKUE KYPHAIIBI,
B DJIEKTPOHHOH 1 OyMaXkHOH popmax.



