AHHOTALIUA
aucuunanubl b1.65.30 «KonduukTonorus»
Hanpasnenue: 38.03.03 Ynpasnenue nepcoHaiom
Hamnpasnennocts (mpoduis) YpapieHHe mepcoHaIoM

O0beM TpynoeMkocTH: 2 3auemuble eduHuyvl (72 uaca, uz uux — 12,2 uacos
KOHMAKMHOU pabomvl. 1eKyuoHuvlx 4 u., npakmuveckux 8 u.; UKP 0,2 u.; xonmponv 3,8 u.,
camocmosamenbHol pabomwi 56 u.).

Leab ocBOeHUS TUCHUIIMHBI: (OPMUPOBAHUE Y O0yUAIONTUXCS TEOPETHICCKUX 3HAHUI
0 npuuyuHax, Qopmax, BO3MOXHBIX MOCIEACTBUSIX KOH(PIUKTOB pa3HOTO  YpPOBHS,
METOJIOJIOTUYECKOTO  TMOJAXO0Jla K HW3YYCHHIO KOH(MDIUKTHBIX B3aUMOOTHOIICHUH MEXIy
CyOBbEKTaMU SKOHOMHYECKOH, TPYAOBOM NEATENIbHOCTH, & TAK)Ke MPAKTUYECKUX HABBIKOB I1O
npO(QUITAKTHKE U PA3PEIICHUIO TTOTEHIIMAIBHBIX U BOSHUKIINX KOH(IHKTOB.

3aga4yu ocBOeHMS IMCHUIIUHBI:

1) ymerp aHaIU3UPOBaTh  pa3IMYHbIC
CYIIECTBYIOIINE B KOH(MIMKTOIOTHH;

2) (GopMHpOBaTh MOHUMAHWE CYIIHOCTH KOH(JIMKTOB, NMPHYUH HMX BO3SHUKHOBEHHS, WX
CTPYKTYpBI U IPUYKH 000CTPEHUS HA COBPEMEHHOM 3Tarle;

3) 3HATh OCHOBBI Pa3pEIICHUS COIMATLHBIX KOH(PIUKTOB Ha MHKPO- © MaKPOYPOBHE;

4) WCHOJb30BaTh 3HAHWS IS MPAKTUYECKOTO Pa3pEHICHUS M MPEBEHIMH KOH(MIMKTHBIX
CUTYaLHil;

5) ymeTh NUpPUMEHATH MOJYYEHHBbIC B XOJI€ H3Y4YCHHUS Kypca 3HAHHS Ui OATOTOBKH
KYPCOBBIX, BBIITYCKHBIX KBAIA(DHUKAIIMOHHBIX PaboT.

Mecto aucunmimnsl B ctpykrype OOII BO

Juctumummaa «Kondmukronorus» ortHocutes K 6asoBoit wact OOIl mo HampaBlieHHIO
MOJATOTOBKU «YTIpaBiieHHE MepcoHanoMy. M3ydaercs B maToM ceMecTpe Ha 3 Kypce.

[TogroroBka 1O JaHHOM JUCLMIUIMHE IMPEIAINOJaraéT KOMIUIEKCHOE  YCBOEHHUE
00y4JaroIUMHUCS 3HAHUNA MO KOH(MIMKTOJIOTUU U CMEXHBIM 00JacTsM, X (pyHZaMEHTAIbHBIX
TEOPETUYCCKUX KOHICMIIHMA, TMPUKIATHBIX aCIEeKTOB MPUMEHUTEIBHO K 3aJadaM IOATOTOBKH
0akanaBpoOB.

JuctumuimHa 6a3upyercss Ha UTOraX W3YYCHHUs CICIYIONIUX JUCIUILINH y9eOHOTro IJIaHa:
«[Icuxomorus», «Counonorusi», «IKOHOMHKA ¥ COLIHOJOTHS Tpyaayn, «CoruanbHas
MICUXOJIOTHS»,  «YTpaBICHUE Kapbepoi». JlucuumuimmHa CO3Ja€T  TEOPETHYECKYIHO U
MPAKTUYECKYI0 OCHOBY ISl M3YUEHUS CIEAYIOIINX AUCHUIUIMH yueOHoro miaHa: «[lcuxomorus
yrpaBieHus», «OpraHu3alMOHHOE TOBeIeHUE», «MOTHBAIMS W CTUMYJIUPOBAHUE TPYHAOBOH
JEeSTENILHOCTHY, «JIunepcTBo U (hopMHUpOBaHHE KOMaHI.

TpeGoBaHus K YPOBHIO OCBOECHHS TUCIHUTITHHBI

TCOPCTUUCCKHUC KOHL SN n IIOAXO0JbI,

[Ipouiecc wW3yueHuss OUCHUIUIMHBI HampaBlieH Ha (QOpPMHUPOBAHUE  CIEIYIOIIMX
komnerennuii: OK-6, OITK-7, ITK-30, ITK-31.
Komnerennus KoMmoHeHTHBIH coCcTaB KOMIIETEHIUI
3uaem. Ymeem: Braoeem:
OK-6 — crtocoOHOCTB - COCTOSIHMS, | - OpraHu30Barh | - HaBBbIKAMH
paboTaTh B KOJIJICKTUBE, | CBOICTBa u | paboty MaJIOTO | CAaMOCTOATEJILHOM
TOJIEPAHTHO SMOIIMOHAIBHO- KOJUIEKTHBa, paboueil | paboThl,
BOCIIPUHHUMAS BOJIEBYIO cdepy | rpynmsr; caMOOpraHu3alud U
COIMaJIbHBIC, JIMYHOCTH, ee | - OpraHW30BaTh | OpraHU3AINN
ATHUYECKHE, WHBUAYAIbHBIE BBIITOJTHEHHE BBITTOJTHEHHS
KOH(ECCHOHAIIbHBIE U 0COOCHHOCTH; KOHKPETHOTO TIOPYYECHUS;
KYJIbTYPHBIE pa3IudHs - MOPYYEHHOTO  JTamna | - HaBBIKAMH
TICUXOTEXHUYECKHE | paboTHI; BBIPQKCHHSI  CBOMX
MIPUEMBI - OBICTPO | MBICTICHf 1 MHEHUS B
MEXKJIMYHOCTHOTO U | aIallTUPOBATHCS B | MCKIIMYHOCTHOM |




IPyMIIOBOTO HOBOM KOJUJIEKTHUBE M | IEIOBOM OOIICHHH;

B3aMMOJICHCTBUSL B | BBIOTHSITH CBOIO | - HaBBIKAMU

oO1eHuu; 4acTh  pabOThl B | MyOJWYHOM  peuu,

- OCHOBBHI | O0IIIEM PUTME; apryMeHTaIluH,

yIpaBICHUS - HAJIaKUBATh | BEACHUS TUCKYCCHH

paboToit B | KOHCTPYKTUBHBIH U TIOJIEMUKH;

KOJUIEKTHBE; JUaJIOr C KOJuIeramH | - crocobamu

- CoJIep’KaHue | pa3IMYHbIX YCTaHOBJICHUS

JTUYHOCTHOM, HAI[MOHAJIBHOCTEH U | KOHTAKTOB u

COLIMaIbHOU U | KoH(eccuii; NoJJIepKaHUs

MpeIMETHOM - BKJIIIOYATbCS  BO | B3aUMOJICHCTBUSA  C

COCTaBJISIOLINX B3aUMOJICICTBUSA C | cyObeKTaMu

pabouero JIpYrUMU CcyOBeKkTamu | pabodero mporecca

IpoLecca; pabouero  mporecca | B YCIIOBUSIX

- OCHOBHBIE | 7151 oOecrieueHus | MOJUKYIbTYPHOU

3aKOHOMEPHOCTH KaueCTBEHHOTO COIMATLHOM u

B3aMMO/JICHCTBHS BBIMIOJTHEHUS JIEJIOBOM Cpeibl;

YeJioBeKa U | IOPYYEHHOTO - YMEHHUEM WrpaTh

oOuiecTBa; 3a/laHus; pa3Iu4HbIe

- OCOOCHHOCTH | -  apryMEHTHPOBAHO | COI[MAIBHBIEC POIIU B

MapTHEPCTBA B | yOexaaTh KOJJIEIr B | KOJUJICKTHBE;

JIEJIOBOM cdepe, | IPaBUIBHOCTH - CIIOCOOHOCTBIO

HaIIPaBJIEHHOIO Ha | MpelaraeMoro 3aMEHSATh BPEMEHHO

3HAYUMBIE pelleHus; OTCYTCTBYIOIIUX

M3MEHEHUS - IpU3HaBaTh CBOMU | KOJUIET JUIS

CBOIICTB, OLIMOKU ¥ MPUHUMATH | oOecreueHus

COCTOSIHUM, Yy)KYIO0 TOYKY 3pCHHS; | Oecriepe0oitHOTro

IIOBCACHUA nuj|- ACJICTUPOBATH paGoqer() nporecca.

JTUYHOCTHO- TTOJTHOMOYHSI;

CMBICTIOBBIX - YOpaBIATH CBOWMH

o0OpazoBaHmit SMOIUSIMH u

KOJUIeT u ce0s; abcTparupoBarbcs OT

- MeTOoAbl TalM- | JNYHEIX cUMIIaTHil/

MEHEIKMEHTA, aQHTHUIATUH;

camoaHaiu3a U |- JOKYMEHTHpPOBAaTh

CaMOMEHE/DKMEHTA; | TIPOIIeCC CO3JaHUS |

- INPUHIMIIBL | paclipeleIeHUs

OpraHu3aIu JOJKHOCTHBIX

pabounx 00s13aHHOCTEH u

KOJUIEKTUBOB B | TOJTHOMOYHI B

BBIOpaHHOH cdepe | BRIOpaHHOi chepe

poeCCUOHATBHON | IpodeCCHOHATBHOMN

NEeATETbHOCTH JESITeIbHOCTH
OIIK-7 — TOTOBHOCTb K TIPUHIIMAIIBI u | paboTaTh Ha OOIIMIA HaBBbIKAMH
KOOoIepaiuu ¢ TaKTUYECKUE pe3yInbTar, OpTraHu3aIu’ u
KOJUIeraMH, K paboTe Ha | pHUEMBbI OpTaHU30BBIBATH U KOOPTUHAITHH
oOIIHii pe3ynbTarT, a MIOCTPOCHUS KOOPJAMHHUPOBATH B3aMMOJICHCTBHS
TaKXe BJIQJICHHUE COTPYTHUYECKHIX B3aUMOJICHCTBUSA MEXTY JIFOJTEMH,
HABBIKAMU OPTaHU3AIMH | OTHOIIEHUI C | MeXIy JIOJbMU, KOHTPOJIL U OLICHKU
1 KOOPIUHAIINH KOJUTEraMu Mo | KOHTPOJIUPOBATH U s pexTuBHOCTH
B3aMMOJICHCTBUS MEXKIYy | paboTe OLICHUBATh JeATETbHOCTH
JIFOJIBMU, KOHTPOJISI U 3¢ (HEeKTUBHOCTH JIPYTUX




orieHKH () PEKTUBHOCTH
JIESITENbHOCTH IPYTUX

NEeATETLHOCTH IPYTUX

[1K-30 — 3HaHue 0CHOB OCHOBBI IPUMEHSTDH Ha HaBbIKAMU
BO3HUKHOBEHUS, BO3HUKHOBEHUS, MPAKTUKE 3HAHUS JTMarHOCTUKU u
MpoUITAKTUKH U npoUIaKTUKU ¥ | OCHOB BO3HUKHOBEHHUS, | YIIPABICHUS
paspelieHus TPyIOBbIX | pa3perieHHs npOoUIAKTUKA U KOH(IJIMKTaMH u
CHOPOB U KOH(MDIUKTOB B | TPYJOBBIX CIOPOB | Pa3pelICHUs TPYIOBBIX | CTPECCAMHU B
KOJIJICKTHBE, BIIaJICHHUE U KOH(DIMKTOB B | CIIOPOB M KOH(MJIMKTOB | OpraHU3aluu
HaBbIKaMU JMATHOCTUKH | KOJIJICKTUBE B KOJUJICKTUBE

U YIpaBJICHUS

KOH(JIMKTaMHU 1

cTpeccaMu B

OpraHu3aliy U yMEHUe

MPUMEHSTH UX Ha

MIPaKTUKE

[1K-31 — ctocoGHOCTh U | CITOCOOBI IPUMEHSITh HaBbIKaMU
TOTOBHOCTBIO OKa3bIBaTh | KOHCYJIbTALUU TIO | HHCTPYMEHTHI dbopMupoBaHus
KOHCYJIbTAIMH T10 (bopMHpPOBaHHUIO NPUKJIIATHOM CJIQYKEHHOTO,
(hopMHUPOBaAHUIO CIIaKEHHOTO, COLIMOJIOTHH B | HallEJICHHOTO Ha
CIIQYKEHHOTO, HaIleJICHHOTO  Ha | (P OPMUPOBAHHUU U | pe3ysbTar
HAIEJICHHOTO Ha pe3ynbTar BOCIIUTAHUU KOJUJIEKTHUBA
pe3yabTaT TPYI0BOTO TPYZOBOTO TPYIOBOTO

KOJIJIEKTHUBA KOJUIEKTHBA KOJUJIEKTUBA

(B3aMMOOTHOIICHHS,

MOpaIbHO-

IICUXOJIOTUYECKU I

KJIUMAaT), YMEHHEM

MIPUMEHSTh

MHCTPYMEHTHI

MIPUKJIATHON

COLIMOJIOTHH B
hopMUpOBAHUH U
BOCIIUTAHUU TPYAOBOTO

KOJIJICKTHBA
OcHOBHBIE pa3/ieJibl JHCHUILIMHBI
KonngectBo yacoB
Ne HaunmenoBaHue paznenos KonrtakTHas pabora CP
pazaena Bcero
JI I13 JIP
1 2 3 4 5 6 7
1 |O6mas KOH()IUKTOTIOTHS 15 1 2 12
2  |Commosorust KOH(MIMKTA 25 1 2 22
3 |IIcuxonorus KoH(IUKTA 28 2 4 22
WKP 0,2
Hroro 72 4 8 - 56

KypcoBsbie pabdoTsl: He npedycmomperiv
®opma npoBeAeHHUA ATTECTALUM N0 NTUCHHUILINHE: 3a4em Ha mpemvem Kypce.




OcHoBHas1 JInTEpaTypa:
1. bynrosckas, JI. JI. KondaukTomorus[ DnexkTpoHHbIi pecype] : ydeOHOE mocodue
i akagemuueckoro OakanaBpuara / JI. JI. bBynrosckas, C. 0. bBynrosckuii, T. B. Ilerpenko. —
2-¢ u3n, ucnp. u aom. — M.: U3narensctBo FOpaiit, 2017. — 144 ¢. — (Cepust : YHUBEPCHUTETHI

Poccun). — ISBN 978-5-534-04502-4. —URL: https://biblio-online.ru/viewer/3E79C591-
1A0C-4377-81A0-A3871DD5F4F3/konfliktologiya#page/1
2. EmenssnoB, C. M. Konduukronorus [DIeKTpoHHBIH pecypc]  : y4yeOHHK U

MPAKTUKYM JUTsl akageMmuyeckoro OakanaBpuara / C. M. EMenbsiHOB. — 4-e u3A., ucnp. 1 J10m. —
M. : UznarensctBo FOpaiit, 2018. — 322 c¢. — (Cepus : bakanaBp. AkageMU4ecKuii Kypc). —
ISBN 978-5-534-06003-4.-URL: https://biblio-online.ru/viewer/44D218F0-8246-4E87-B9BD-
A280E2AEE336/konfliktologiya#page/1

3. EmenssnoB, C. M. YmpaBneHue KOHGIMKTaMH B OpraHHU3aIH [ DIIEKTPOHHBII
pecypc] : y4eOHUK M MPAaKTHKYM Ui akajeMudeckoro Oakanaspuara / C. M. EmMenbsHOB. — 2-
e u31., uctip. u gomn. — M. : UznarensctBo IOpaiit, 2018. — 261 c. — (Cepus : bakamasp.
Axanemuueckuii  kypc). —  ISBN  978-5-534-02855-3. —URL:  https://biblio-
online.ru/viewer/B1CB145A-F72D-4DE3-9156-4CD199E9951A/upravlenie-konfliktami-v-
organizacii#page/1
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