AHHOTAIUSA
nmuciuiuinaesl B1.B.07
«OueHka pe3yJbTATHBHOCTH NepcoHAaa B cdepe ycayr»
O6BeM TpynoeMkocTd st cTyjieHToB ODO: 2 3aueTHbIe eauHuIbl (72 Jaca, B
TOM YHCJIe ayIuTOpHas: 24 yaca: JeKIHuH — 6; npakTudeckue — 18,
camocTosiTenbHas pabora — 21, kontaktHas — 24,3; UKP — 0,3, koutposs —26,7)

eap AMCUHMIIMHBI:

Hucrummaa  «OrnieHKa  pe3yJbTaTUBHOCTH TIEpcoHanga B cdepe yeiayr»
npelHa3HayeHa JJIi MarucTpoB, OOYYalOlUMXCsl MO HaMpaBiICHUIO MOJATOTOBKHU
«YTpaBiieHruEe IEPCOHATIOM.

Ilenv ocBoenus aucturuMHbBl «OIIEHKa pe3yJIbTaTUBHOCTH TIEpCOHAa B
cdepe yciayr»: cpopMUpPOBATh Y MaruCTPaHTOB TIIYOOKHE YCTOWYUBBIE 3HAHUS O
TEOPETHUECKUX M METOJIMYECKHX OCHOBAX MPOBEACHUS OIEHKH PE3yJbTaTUBHOCTH
JESATEIbHOCTH PAO0OTHUKOB OpraHu3anuil  cdepbl  yCIyT, UCIIOJIb30BaHUU
COBPEMEHHBIX TEXHOJIOTHMM OIEHKH IepCOHala B YINPABICHYECKON MPaKTHUKE,
pa3BUTHE HABBIKOB PEIICHUS MPOPECCHOHAIBHBIX M YIPaBICHYCCKUX  3ajad,
00ecCIeunBaroIINX pPEe3yIbTaTUBHOCTh 3G (HEKTUBHOTO  yIPABJICHUECKOTO
BO3JICHCTBHSI HA TIEPCOHAN OpPTraHU3aIfil Chephl YCIYT.

3agaum JUCUUIJIMHBI:

B mporecce uM3y4YeHHs TUCIHMILIMHBI OOYYAIOIIUNCSA JOJDKEH HAyYUThCS
pemaTh CIACIyIONUe 3a1a4u:

— U3YYUTh COBPEMEHHBIE TEOPETUYECKHUE MOAXOAbl K  OILIEHKE
PE3YJIBTATUBHOCTH MEPCOHATIA OpraHu3aIiii, GOPMbI U METOJIbI OIEHKH KaJpOB;

— OBJIQJIETh QITOPUTMOM OLIEHKM KOJIMYECTBEHHBIX W Kady€CTBEHHBIX
MoKasaTeliel pe3yyIbTaToB TPy/la paOOTHUKOB OpPTraHU3aIUi;

— HAy4YUTHCS NPUMEHSTh Pa3JIMYHbIE METOJUKH OLECHKH PE3YJIbTATUBHOCTHU
NIepCOHaNa B JACATEIHPHOCTH OpTraHU3aIMK CPephl yCIyT;

— Hay4uThcsl (HOPMYIUPOBATH OOOCHOBAHHBIE BBIBOJBI O PE3YIbTATUBHOCTH
IepcoHajga OpPraHu3aldd Ha OCHOBE HWTOTIOB MPOLEAYpP OLEHHUBAHUS U YMETh
pa3pabaThiBaTh COOTBETCTBYIOIIME MEPONPHUATHS MO AAJTbHEUIIEMY MOBBILIEHUIO
PEe3yIbTAaTUBHOCTH TPYAOBOM AEATENBHOCTH PAOOTHUKOB.



MecTo IMCHMILIUHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrpaMMbl

Huctunnuna b1.B.07 Ouenka pe3ynbTaTUBHOCTH MEpCOHANAa B cpepe yCIyT
OTHOCHTCS K BApMATUBHOM YacTH JUCIMILIUH 1O BEIOOPY Y4eOHOTO TIaHa.

OcBoenue Kypca Oasupyercs Ha XOpOUIEM 3HAaHUH TVCLUUTUIAH
OakanaBpuaTa HampaBlieHUH «YTpaBlieHHE TEPCOHAIOM», «IDKOHOMHUKAY,
«MeHeIKMEHT», U3YUCHHBIX CTY/ICHTaMH B BBICILIEM YYEOHOM 3aBEICHUH.

Jl1st ocBoeHMs qUCIUIUTNHBL « OLIEHKa PEe3yJIbTATUBHOCTH NIEpCOHala B cdepe
yCIyr»  CTYIEHT JOJDKEH 3HaTh  0a30Bble KypChbl TaKMX JUCUUIUIMH Kak
«Conumonorus», «9KOHOMHKA TPyAa», «YIIPaBICHUE NEPCOHAIOM», « DKOHOMHKA
opranuzanumn», « MeHeKMeHT», « DKOHOMHUKA OOILIECTBEHHOTO CEKTOPay.

MarucTpaHt I0JKEH YMETh  MOJy4aTh, KIACCU(PUIIMPOBATH U UCIOJIb30BATh
IMIIUPUYECKUE U HKCIICPUMEHTAJIbHBIE JaHHBIC, MPUMEHATH HHGOPMAIIMOHHbBIE
TEXHOJIOTUM  JUISl  PELIEHUsl  YIPABICHYECKUX  3a1ad, JOJDKEH  BJIAJCTh
COBPEMEHHBIMM HMHCTPYMEHTAMU HCCICIOBAHHUS M aHAIM3a SKOHOMMYECKHUX
CUTyalluii M TMpoLEcCOB, Oa30BBIMH KOJMYECTBEHHBIMH M Kaue€CTBEHHBIMU
METOJJaMU  MCCJICIOBAHUSI OKPYXKAIOIIeW JEUCTBUTENLHOCTU U  00pabOTKH
MOJIy4eHHOU HH(pOpMaIUK.

TpeGoBanus K yPOBHIO OCBOCHHS AUCHUIIIMHBI:

N3yuyeHnue naHHOW y4yeOHOW TUCUUIUIMHBI HAIpaBieHO HAa (OPMUPOBAHUE Y
oOy4Jaronmxcst OOUIeKyJIbTYPHBIX, 00LIENPOPECCHOHANBHBIX, MPOPECCUOHATBHBIX
xommerenimii (ITK-6, [TK-24)

Wunexc Conepxanue B pesynprare u3ydeHus y4eOHOH TUCHMILIMHBI
KOMIIETEH | KOMIIETCHIIMU (W ee O0YArONHACA AOIDKEH:
3HATH yMeTh | BJa/eTh
/m | uuu YacTH)

[TK-6 YMmenuem uen U Dddexr METOIU
OTpeNeNsTh LIEJIY, | 3a/1a4d  OIICHKH | UBHO KaMH  OIICHKH
3a7aqu 171 BUJIBI | COTPYTHUKOB B | HCIIOJIb30BaTh | MEPCOHANA,
TEKyIIeH JIeIOBOM | COOTBETCTBHHM C | BUJBI JI€IOBOM | 0TOOpAa,
OLICHKA TIEpCOHaNa B | TPEOOBAHUSMHU | OIICHKH ¢ | mombopa u
COOTBETCTBUU CO | OpraHu3alyy; | IeJbI0 paccTaHOBKU
CTpaTeTUIECKUMHU BUIBl  OIICHKHU | BHISBIICHHS KaJ|pOB;
IUTaHAMH OPTaHU3ALUU | JeSITEIbHOCTH | 9((EKTUBHBIX | BBIIBIKEHUS

COTPYAHHUKOB pabOTHUKOB; 170 B
yYMETh PYKOBOJISAIINN




HCIIOJIb30BaTh | Pe3epB u
pE3yIbTaThI MIPOJIBUKECHUS
OIICHKH o ciryxoe;
nepcoHalia omnpene
JICHUS
ONTUMAJTHLHO
YHCIEHHOCTU
IepcoHaia
[1K-24 Mertoasl
HaBbika
Bnaneaunem MOMCKa U coopa Ocymiec
MU MIOUCKaA,
HaBBIKAMU MOWCKA, | COUATBHO— TBIATH  cOOp, Goba
coopa, 00paboOTKH, | DKOHOMUYECKO | aHAJIH3 u pa,

. 00paboTKu
aHajam3a u | i uapopmanmm; | 06padboTKy AHATI3A
CUCTeMaTU3alNH [Ipuemsl | maHHBIX,

uH(popmManuy,
uHpopMauu 1O Teme | 00paboTKH HE00XO0IMMBIX o
. HEOOX0IMMOM
UCCJIEIOBAHMS, coOpaHHOMI TUISE
UL pelIeHHS
NOJArOTOBKU  0030poB, | HHpOpMaLUU IIPOBEICHUS saxau o
HAyYHBIX OTYETOB U | IPU  IOMOIIHA | HAYYHOTO
. YIIPaBJICHUIO
HAyYHBIX MYyOIUKalUMi | ”HPOPMALIMOHH | UCCIEAOBAHUU
. MEPCOHAIIOM;
1o aKTyaJbHBIM | BIX TEXHOJIOTHH | S; Meron
npobiieMaM U Pa3IUYHbIX Cucrem KA
yIIpaBICHUS KOMITBIOTEPHBIX | aTU3UPOBATH
COCTaBIICHHS
MEePCOHAIOM porpaMmm; coOupaemyro 0B30DOE
BapuanTt | unpopmanuio POz,
HAyYHBIX
bl COIUAIBHO— | ©  MPOBOJUTH
OTYETOB,
HYKOHOMHYECKOT | aHAJIU3
JIOKJIJIOB,
0 aHanmu3a W | IaHHBIX; .
MOSICHEHHIA
CHCTEMAaTH3alll | UCTIOIB30BaTh
U3MCHCHHUS
U UHPOpMAINH, | pa3TUYHbIE .
nmokasarene u
JUISt METO/TBI 1o .
CUTYaIui B
MOJATOTOBKH MOJITOTOBKE chepe
0030poB U | HAy4YHBIX p
VIIpaBICHUS

HAyYHBIX OTYETOB,

NePCOHAIOM

JIOKJAZ0B MO | 0030pOB u

KITFOYEBBIM HaMMCaHUs

npobieMam Hay4YHBIX

yIpaBIeHUS cTaTeit o

MIEPCOHAIOM aKTyaJTbHBIM

npobiemMam
VIIpaBIICHUS
NEPCOHAIOM

OcHoBHBIE pa3aesabl AU CIUIIHHDI:
Paznensl (TeMbl) AUCHUILIMHBI, U3y4yaeMble BO 2 cemecTpe (IUisl CTYAEHTOB

0D0)

HaumenoBanue pasnenos \

BC |

KomuyecTBO yacos




(Tem) ero AynuTtopHas B

/m paboTta Heayu
TO
pHas
pabota
JI I1 C
3 PC
Pons u wmecTto oOlEHKH 6 2 2 2

pe3yJbTaTUBHOCTH B  OOIIEH
CUCTEME OIEHKM TepcoHayia
opraHuzanui cepsl yeiayr

Pazpabotka u omucaHue 7 1 2 4
TpeOOBAHUM K IEPCOHATY

Knaccudukanuss BuIOB Hu 10 2 4 4
(GhopM OLIEHKHU pe3yJIbTaTUBHOCTH
TIepcoHasa

OCHOBHBIE METOINYECKUE 8 1 2 5

MOAXOJbI K MPOBEJCHUIO OLICHKU
pEe3yIbTaTUBHOCTH  IMEpcoHaNa
OpraHu3aluu

Opranuzanus " 8 - 4 4
MIPOBEJICHUE aTTECTAIIUU

Hcnonp3oBaHue 6 - 4 2
pe3yJIbTaToB OLIEHKU
pPEe3yIBTAaTUBHOCTH  TEpCOHAa
TS TIPUHATHS KaJIPOBBIX
pelIeHun

HWrtoro nmo npucnuruinae 6 18 21

KypcoBasi paGora: He nipeycMOTpeHa

dopMa NpoBeACHUA ATTECTALUM 110 JUCHHUIIMHE: DK3aMEH
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