AHHOTAIUA

K paboueli mporpaMMe JTUCIUILTUHBI
B1.B.JIB.03.01 MAPKETHUHI B TYPUCTCKOH UHJIYCTPUH

O0beM TpPYI10eMKOCTH AUCHHUILVIMHBI Ui CTYACHTOB HalpaBiieHus noarotoBku 43.03.02
«Typuzm», ODO: 4 3aueTHbie eqununbl (144 vaca, u3 Hux: 54,3 KOHTAKTHBIC Yachl (48 4acoB ayTUTOPHOU
paboThl); 54 yaca caMOCTOSITEIBLHON pabOThI; KOHTPOJIb 35,7 yaca).

Heabio AucuUMIMHBI «MapKeTHHT B TYpUCTCKOM HWHAYCTPUH» SBISETCS (POpMUpOBaHHE Yy
CTYACHTOB TEOPETHUYECKUX M MPAKTUUECKUX 3HAHUN O COBPEMEHHOW CHUCTEME MapKETHHIa TYPUCTCKOIO
IIPENIPUATHSL, 3HAKOMCTBO C OCHOBHBIMM MPaBUJIaMH M 3aKOHAMHM MAPKETUHIA B TYPUCTCKON MHAYCTPHH,
paszenaMu MapKeTHHra, crieliupukoi MapKeTHHIOBOM MOJUTUKU TYPUCTCKOTO MPEAIPUATHS.

3agauu AMCHUTLINHBI:

— QopmupoBaHKe y CTYJCHTOB 3HAHUN U YMEHUI B 00JIACTH MPEIOCTABICHUS TYPUCTCKUX yCIyT
HACEJICHHIO;

— monydeHne OakanaBpoM 3HAHWA 10 HUCTOPHH MAapKeTHHTa W CTPYKType COBPEMEHHOTO
MapKEeTHHTA;

— moJydeHHe 0aKaJaBpOM 3HAHUI O COCTOSIHUM M IPOTHO3aX MOTPEOUTENILCKOTO phiHKa Poccuu B
o0acTu TypHCTCKOTO OM3Heca;

— TOJy4eHHE 3HaHUU 00 00BEKTaX, CYyOBEKTaX, CPEICTBAX MAPKETHHIOBOM JACITEILHOCTH;

—  TOJy4YeHUE 3HAHUI 0 MapKETHHTOBOU Ccpefie, MOJUTUKE B 00acT cObITa, IIEHOOOpa30BaHuUs U
MIPOABMKCHUS TYPUCTCKUX YCIIYT;

— moiy4eHHue 0akajJaBpOM 3HAHUI O CTpaTeruy U TAKTUKUA MapKETHHTa,

— moiy4yeHue OakajaaBpoOM 3HAHHUI 00 OpraHU3aIluK U YIIPABICHHUS MapKETHHIOM;

— TIOJYYCHHE 3HAHUS O METOIAX MCCIICIOBAHUS MOTPEOUTEIHLCKOTO CIIPOCA HAa PHIHKE TYPUCTCKUX

YCIyT.

Mecro qucuuniuabl B crtpykrype OOII BO.

Jucuummza «MapKeTHHT B TYPUCTCKOM MHyCTPUN» OTHOCUTCS K BAPMATUBHON YaCTH OCHOBHOM
o0Opa30BaTeIbHON MPOTrpamMMbl U SBISETCS AUCHUIUIMHON MO BBIOOPY. AKTyaJdbHOCTh Kypca «MapKeTHHT
B TYPUCTCKOM HHIYCTPHM» CBSi3aHa C BOIPOCOM HHTEHCHBHOIO PA3BUTHUSI U OOHOBIEHHS CTPYKTYPHI
poccuiickoil skoHoMHKH. HacTynuino BpeMsi pblHKa OTPEOUTENS U YIOBIETBOPEHHUS €r0 CHpoca. 3HAHUS
TEOPETUYECKUX OCHOB MApKETHHIra IO3BOJIAIOT CIEIHaTUCTaM-MEHeKepaM CTUMYIUPOBaTh COBIT
TYPUCTCKUX YyCIAYr TyT€M MPOABWKEHHUSA, U3ydaTb, (QOPMHPOBaTb U MPOTHO3ZUPOBATH CIIPOC,
pa3pabarbIBaTh U aHAJIM3UPOBATh COBITOBYIO U LIEHOBYIO IMOJIMTUKY TYPUCTCKOTO MPEATPUATHS.

W3yueHue AUCUMIUIUHBI Oa3upyeTcs Ha OCBOEHUU CIEAYIOIUX KypcoB: «PekiaMa B TypuCTCKON
UHOYCTpUM», «MEHEIKMEHT B TYPUCTCKOM HHAycTpun», «OpraHusanus HpoAaK B TypU3ME»,
«TexHonorus npogaxy».

TpeOoBaHusi K YPOBHIO OCBOCHUSI JUCIHUIIJIMHBI.

N3yyenue nanHOM y4eOHOW IMCUMIUIMHBI HaNpaBieHO Ha (QopMUpOBaHHE y OOYyUYaIOIIUXCS
CIIeAyIOIUX npogeccuonanvuvix komnemenyuii (11K):

— TOTOBHOCTBIO K PeaH3aliu MPOSKTOB B TypucTCcKoi nuaycrpun (I1K-3);
— CMOCOOHOCTBIO K MPOJBMKEHUIO U pean3alii TYPUCTCKOTO MPOAYKTA C MCIOJIb30BaHUEM
MH(QOPMALIMOHHBIX U KOMMYHHKATHBHBIX TexHonorui (ITK-11).



Tadoauna 1 — Pe3yabrarsbl 0CBOCHUS IMCHUILINHBI «MapKeTHHT B TYPUCTCKOM MHIYCTPHH»

Ne ' Hnpexc Conepxanue B pesynbrare nzyueHus yaeOHON AUCHUILTMHBI 00yYarOIIUecs T0JIKHBI
IL.I. ~ KOMIe- KOMIIETEHIIUH
TEHIL 3HATh yMeThb BJ1aj1eTh
TEHILIUU (wu e€ yacTh)
1. [IK-3  roToBHOCTBIO K — HaBBIKAMH COCTABJICHUSI

peanu3anuy IpoeKTOB
B TYPUCTCKOH
UHIYCTPUH

— TEOPETUYECKHE OCHOBBI
mporecca coopa MapKETUHTOBOM
nHpOpMaLny;

— [IOHSTHE U COCTAaB
MapKeTHHIOBOW MH(POPMAITMOHHOM
CUCTEMBI TYPUCTCKOTO
MIPEPUSITHS,

— METO/I0JIOTUIO IIPOBEICHUS
MapKETUHTOBBIX UCCIICIOBAHUI;
— CerMEHTALIUIO PhIHKA
MOTEHLIUATILHBIX MOTpeOuTENEH
TYPUCTCKOTO MIPEATPUSITHS;

— MEeTOJIbl COOpa MapKETHHTOBOM
nH(OpMAIUU O COIIMATBEHO-
TICUXOJOTUYECKOM U
nemorpaduyeckoM MopTpere
OTpeOUTENs;

— MEeTO/IbI COOpa MapKETHHTOBBIX
JAHHBIX HAa HAIMOHATLHOM U
pPEruoHAIbHOM YPOBHE;

— IOPUIMYECKUE aCTIEKThI
MIPOBEICHHS] MAPKETHHTOBBIX
HCCIICIOBaHUIA;

— 3aKOHOJIaTEILCTBO MO BEJCHUIO
MapOYHOU MOJIUTHKU U
pa3paboTku GUPMEHHOTO CTHUJIS.

— HUCCJIEIOBATh PHIHOK TYPUCTCKHUX
yCayr;

— c(hopMHpOBATH MAPKETUHIOBYIO
MH(OPMAIIMOHHYIO CUCTEMY
TYPUCTCKOTO MPEANPUSITUS;

— CO3/1aTh NOPTPET LIEJIEBOM
AyAUTOPUH TYPUCTCKOTO
MPEIIPUSITUS,

— COCTaBUTh TEXHUYECKOE 3a/IaHUE
MapKETHHIOBBIX MCCIIEIOBaHUI
ocoOeHHOCTEeH MOTPeOUTENs C
Y4eTOM HaIlMOHAIBHO-
PETHOHANBHBIX U IeMOTrpaduuecKux
(bakTopoB;

— c(opMHPOBATH TOPrOBYIO MApKy
HPEANPUATHSL.

TEXHUYECKOTO 3aaHus
MapKETHHTOBBIX MCCIIEIOBaHUI
oTpeOuTENCH;

— MCKYCCTBOM COCTaBJICHHS
OIIPOCHBIX AHKET U JIMCTOB IS
cOopa NepBUYHBIX JAHHBIX O
HOTPEOUTENAX;

— aHAJIU30M IOJTY4YEHHBIX
pE3yIBTaTOB C IPUMEHEHUEM
METOJIOB CTATUCTHKH;

— IpUeMaMH COCTaBJIEHUs OPTpeTa
HNOTEHIIMAIbHOTO KIUEHTA;

— IpuemMamMu pa3paboTKu
(UpPMEHHOTO CTUJIS.




IK-11

CIIOCOOHOCTBRIO K
MIPOABIKEHUIO U
peanu3anuu
TYPUCTCKOTO
MPOIYKTa C
HCIIOJIb30BAaHUEM
WH()OPMAITMOHHBIX U
KOMMYHHKATUBHBIX
TEXHOJIOT UM

— TEOPETUYECKHE U
METOIOJIOTHYECKHE OCHOBBI
MapKETHHTa TYPUCTCKOTO
MPEIPUSTHS,

— COCTaB U CONIEp)KaHHE
KOMILTIEKCa MapKETHHTa
TYPUCTCKOTO TIPEATIPHSITHS;

— (hakTOpBI MAPKETHHTOBOM CPEIbI
TYPUCTCKOTO TIPEATIPHSITHUS;

— TEXHOJIOTHIO cOopa u
MCIIOIb30BaHUs HH(OPMALIUU O
pBIHKE, KOHKYPEHTaX U
MOTPEOUTEISX;

— cnenu UKy MoBeIeHUs
notrpeOuTeNeii Ha PhIHKE
TYPUCTCKHX YCIIYT;

— TEXHOJIOTHIO IOCTPOCHUE
MOJIUTUKHA CETMEHTHPOBAHUS U
MO3UIIMOHUPOBAHUS YCITYT
TYPUCTCKOTO TIPEATIPUSITUS HA
PBIHKE;

— TEXHOJIOTHIO BEJCHUS
PEKJIAMHBIX KaMITaHUH
TYPUCTCKOTO TIPEATPHSITHS;

— BapUaHThl OPraHU3aIMH U
yIpaBJICHHUS] MAPKETHHTOBOM
JESITEIBHOCTHIO Ha TIPEANPUATHIX
TYPUCTCKOM chepbl

— IPOTHO3UPOBATH CIIPOC U
HPEJIOKEHNE Ha YCIYTH,
IUTAHUPOBATh U3/ACPIKKU U
(bUHAHCOBBIE PE3YIIBTAThI
JEeSITeTbHOCTH TYPUCTCKHUX
NPEAIPUATHH;

— IPOBOAMTH aHAJIU3 PHIHKA
TYPUCTCKHX YCIIYT;

— IUTAHUPOBATH JEATEIbHOCTU
TYPHCTCKOTO TPEATIPHUSTHUS;

— pa3pabaTbIBaTh MPOLYKTOBYIO,
LICHOBYIO, COBITOBYIO U MOJIUTHKY
MIPOJIBUKEHUS TYPUCTCKOTO
HPEANpUATHS;

— OLIGHUTH Ka4€CTBO CEPBUCHOTO
00CIyKMBaHUsI TYpPUCTCKOTO
NpPEANpUATHS;

— IPOBOANTH MapKETHHTOBBIC
WCCIICIOBAHUS PHIHKA U
HOTPEOUTENBCKOTO CIpoca.

— [IpUEeMaMHU U3y4YEeHHUS
noTpeOuTeIs;

— HaBbIKaMH pabOThI €
WH(POPMALMOHHBIMUA CHCTEMaMH;

— METOJaMHM IIPOBEICHUS
MapKETUHIOBBIX UCCIIEI0BaHUM B
TypHU3ME U CBOEBPEMEHHOI'O
NOJTYYEHUS] PHIHOYHOW MH(OPMAIIH;
— MeTo/laMU pa3pabOTKU PEKJIAMHbIX
KaMITaHUM;

— MapKETHHTOBBIM
UHCTPYMEHTAPHEM ISl TIPUHSATHS
ONTUMAJIBHBIX YIPaBIEHYECKHX
peuIeHu B TYpUCTCKHUX
OPEANPUATHSIX;

— TPUHIMIIAMA MEHEKMEHTA
Ka4yecTBa MPEI0CTaBICHUS
TYPUCTCKUX YCIIYT;

— MeTOoJaMM B3aUMOOTHOLIEHHH ¢
MOTpedUTENEM B IPOIIECCE OKA3AHUS
TYPUCTCKUX YCIYT;

MIpUEMaMHU yIIPaBICHUS
KOHKYPEHTOCIIOCOOHOCTBIO
TYPUCTCKOTO IPEAIPUSATHUS.




Taoauna 2 — OcHOBHBIE pa3e/ibl JUCHMILINHBL 6 cemecTp OPO

S KonnuecTBo yacoB
e HaumenoBanue paznenon Bcero AynutopHas Bneaynurop
é pabota Hasi pabora
S JI I13 CPC
1 2 3 4 5 6
1 | CymHocTs, Conepkanue U poiib
COBPEMEHHOIO MapKETHHIA B IIpOLIECce 10 9 5 6
yIIpaBJICHUS] PHIHOYHOH 1EATEIbHOCTHIO
TYPUCTCKOTO MPEIIPUITUS
2 | PBIHOK TYpUCTCKHUX YCIYT U €r0 KOMIOHEHTHI 12 2 4 6
3 | Cuctema MapKETHHIOBBIX HCCIIEIOBAaHUI U
MapKETHHIOBOM WH(OPMALIUU B TYPUCTCKOM 12 2 4 6
UHIYCTPUH
4 | OCHOBHBIE ATaIbI nponecca ynpapIeHns 12 2 4 6
MapKEeTUHIOM B TYPUCTCKOM MHIyCTPUU
5 | Typucrtckuii npoaykt u opMUpoBaHUe
IIPOAYKTOBOM CTPAaTEruu TYPUCTCKOTO 12 2 4 6
IpeIIpUITUS
6 | LlenooOpa3oBaHue B MAPKETHHTE TyPHUCTCKON 12 9 4 5
UHIYCTPHUH
7 | llonuTuka pacnpeneseHus U CTpaTeruu 12 9 4 5

cOBITa TYPUCTCKUX NPEANPUSTHI

8 | Cucrema MapKEeTHHIOBBIX KOMMYHHKAIIUN U
CTpaTEeruu MPOABIKEHUS IPOAYKTOB U yCIyT 12 2 4 6
TYPUCTCKHX MPEIIPUATHHA

9 | IIpakTuka MEXIyHapOAHOTO MapKETHHTa B
TYPHCTCKOM On3Hece

Hmoeo no oucyunaune: 16 32 54

KypcoBrblie padoThl: HE IPEIYCMOTPEHBL.
®opma npoBeeHUs ATTECTAIMU N0 TUCHHUIIHHE: YK3aMEeH
OcHoBHas1 iuTepaTypa:

1. MapkeTuHr B TYpUCTCKOW WHAYCTPUHU [DNEKTPOHHBIN pecypc]|: yueOHOoe mocobue / mnoa
pean. HO.II. Koxaesa. — M.: IOHUTU-HAHA, 2016. — 303 c. — Pexum pocryna:
http://biblioclub.ru/index.php?page=book&id=447036

2. Komnep @., boysn [x., Meiiken3 Joxk. MapKeTHHT: TOCTENIPHUMCTBO, TYPH3M
[OnexTponHblii pecypc]: yuebHuk. — M.: KOnwutu-Zlana, 2015. — 1071 c. — Pexxum nocryna:
http://biblioclub.ru/index.php?page=book&id=114713

3. Bockonouu H.A. MapkeTHHT TYpUCTCKHUX YCIYT [DIEKTPOHHBIM pecypc]: yueOHHK. —
M.: FOnuTu-/lana, 2015. - 207 C. - Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=114712

4. Mouceea H.K. Mapketunr u typOusHec: yuyeOHHMK [DIeKTpoHHBIM pecypc]. — M.:
DuHaHCHI u CTaTUCTHKA, 2014. - 496 o - Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=63566

5. Tonuaposa M.B., Pozanora T.II., Mopo3zoB M.A., Mopo3osa H.C. MapkeTuHr Typu3mMa
[DnexTpoHHBI pecypc]: yaeOHoe mocobue. — M.: deaepanbHOe areHTCTBO MO Typusmy, 2014. —
217 c. — Pexxwum nocryna: https://www.book.ru/book/919717



6. bapeimeB A.®. MapkeTHHT B TypHU3Me€ M TOCTENPHUUMCTBE [DIEKTPOHHBIA pecypc]:
yaeOHoe mocobme. — M.: ®unancel u craructuka, 2014. - 159 c¢. - Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=220226
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