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1 Heau n 3aa4u M3y4eHUs1 JMCUMILIUHBI (MOIYJIs1).
1.1 ean TUCUUILIMHBI

Llens Kypca — co31aHHe y CTYACHTOB IEJIOCTHOM KapTUHBI U CUCTEMHOT'O TIPEJICTaBICHUS
O COBPEMEHHOM COCTOSHHUHM Pa3BHTHS YIPABICHHE MEPCOHAIIOM B 00JacTH MH(OPMAIMOHHO -
AQHAJTUTUYECKOTO M METOIMYECKOT0 00ECIICYeHNUS! YIIPaBICHHS COBPEMEHHBIMU OPTaHN3aIHsIMU.

VYuebnas auciummHa b1.B.J1B.24.02 «VYnpasienue mnepcoHanoM ciayx0sr J1OY»
SIBISIETCSI IUCLUILTMHON 10 BBIOOPY BapUaTHBHOW YacTH.

1.2 3apayu ocBOCHUSA TUCIHHIINHBI

Jlnist focTHKEeHUs Lesied peIaroTes caelyroIue 3a1a4l U3y4eHHs TUCIUITIINHBL:

Teopemuueckas KOMNOHeHMA

1) u3ydeHue TEXHOJIOTUH METOJ0B KOHTPOJUIMHIA TIEPCOHANIA;

2) u3y4eHHE OCHOBHBIX TEPMHHOB IIPEIMETHOM 00JIaCTH YIIPaBICHUE IEPCOHAIIOM;

3) u3yyeHue W NPUBUTHE YMEHHUS  BBIOMpaTh  METOABl  MH(POPMALUOHHOTIO,
AQHAJTUTHYECKOTO, METOAMYECKOTO W HHCTPYMEHTAJIBHOrO oOecneueHus KOHTPOJUIMHTA
HepCoHaa;

4) ymenue pOpMUPOBATH COBPEMEHHBIC MOJIXO/IbI K YIIPABICHHUIO MIEPCOHAIOM B 00JIACTH
UH(POPMALIMOHHO - AHAIUTHUYECKOTO M METOJMYECKOro oOecleyeHHs YIPAaBICHMs IepcoHana
COBPEMEHHOMN OpraHU3alnH.

Ilo3nasamenvuas komnoneHma

1) u3yueHre COBPEMEHHBIX TOAXOJO0B K HCCICIOBAHHIO PAa3BUTUS KOHTPOJUIMHTA
HepCoHaa;

2) GopMUpOBaHUE COBPEMECHHOIO IMPEJCTABICHHS O METOIOJOIMYECKUX aCHeKTax
KOHTPOJUIMHIA IIEpCOHAIa,

3) dopmupoBaHre cHCTEeMBI IIOKa3aTeledl OLECHKH YIpaBICHHE IIEPCOHAIOM B
JeSITebHOCTH MPEIIPUATHSL.

IIpakxmuueckas komnonenma

1) ymenue popMupoBaTh CTPYKTYPY U COCTaB CIIYKOBI yIpaBJI€HUE IEPCOHATIOM;

2) ymeHue pa3padaTbiBaTh OCHOBHBIE PETJIAMEHTHI JUIs CITYKObI YIIpaBJIEHUE IEPCOHATIOM;

3) mpuoOpeTeHHe OmbITa MO MPHUHATUIO YIPABICHUYECKUX PEIICHUH 3a CYET IOJIHOTO
UH(POPMAIIMOHHOTO 00ecTieueH s 1 KOOPAWHAIIMY BCEH CUCTEMBI YIIPaBICHHE TIEPCOHAIIOM.

1.3 MecTo THCHMIJIMHBI B CTPYKTYype 00pa3oBaTeIbHOI MPOrpaMMbl

VYyebHas qUCIUTIINHA « Y TIpaBJIeHUE IEPCOHATIOM CITYKObI JIOY » sIBIsIeTCS TUCITUTIITHHOMN
o BBIOOPY BapHaTHUBHOW yacTu, HampasieHus noarotoBku 46.03.02 «/lokymeHTOBeneHue u
apXuBOBEAECHME» TMporpaMmbl «OpraHu3allMOHHOE MPOEKTHPOBAHUE JOKYMEHTAIIMOHHOTO
o0ecrieyeHus yrpaBlIeHUs] B OpraHU3alum.

Ee nzyuenue 0a3upyercs Ha 3HAHUAX, YMEHUSAX U HABBIKAX, OJYYEHHBIX B XO/1€ U3yUEHUS
CJIEAYIONIMX JUCLHUIUIMH: WH(OPMAIIMOHHBI MEHEI)KMEHT, MH(POPMALMOHHBIH MapKeTHHT. B
CBOI0O oOuepelb OHa OO0OECleuynBaeT W3Y4YEHHE CICAYIONIEH MUCIMIUINHBI CTPaTerHuYeCKUui
MEHEKMEHT, pa3paboTKa yIpaBIeHUECKUX PEIICHHUH.

1.4 IlepeveHb NUIAaHUPYEMBbIX Pe3yJIbTATOB 00y4eHHsI 10 JMCIHHUIIJIMHE, COOTHECEHHBIX
¢ IJIAHMPYEeMbIMH pe3yJIbTaTaMH 0CBOeHUsI 00pa30BaTeIbHON NPOrpaMMbl

B utore m3ydyeHus QUCHMIUIMHBI «YTpaBieHHe nepcoHaoM ciayxkObl JJOVY» cTyneHTs
JIOJDKHBI PUOOpECTH He0OX0quMble 1Sl (PaKTHUECKOTO MPOSIBIICHUS 3asBICHHBIX KOMIIETEHIIMN
NpE/CTaBICHUs], 3HaHUS, YMEHUS M HaBblku. B Tabmuue 1 mnpencrtaBneHsl TpeOoBaHUs
(KOMIETEHIIMH ) K U3YYEHUIO CTYI€HTOM JUCIUILTUHBIL.



Tadoauna 1 — TpeGoBaHUs K 0CBOEHUIO CTYAEHTOM TUCHHIIMHBI

Ne | Hnpexc Copnepxanue B pesynbrare u3ydeHnus ydaeOHOM JUCIUTUINHBL
ILI. | KOMIETE | KOMIIETCHLIUH o0yyJaromuecst TOMKHbI
HIIAA (wm ee yacTH) 3HATH yMeTh BJIaJeTh
(HABBIKH)

1 ITK-30 Cnoco6noctpio | IlpaBuna PazpabareiBate | Bnamers
OPraHU30BBIBATH | TIOJATOTOBKU JOKYMEHTBI OCHOBaMH
paboTy CIyKOBI | YIIPaBICHYECKUX (monoxxenwus, uH(HOPMAIMOHHO-
JOKYMEHTAIIMOH | JIOKYMEHTOB U | MHCTPYKIIUU U | QaHAITMTUIECKOU
HOTO BEJICHUS JEJIOBOH | 1p.) 1O NeSTeNbHOCTH U
obecrieueHus NEPEnUCKU BEICHUIO CIOCOOHOCTBIO MX
yIpaBJICHUS U JOKYMEHTAIIUOH | IPUMEHUTHh  JUIS
aApXUBHOTO HOTO apXMBHOTO
XpaHEeHHUsI oOecrieyeHus XpaHCHHSI
JIOKYMEHTOB yIIpaBIICHUS U JIOKYMEHTOB

apXUBHOTO JIeJIa

u 3.

2 CTpyKTYpa U cofep:KaHHe JUCUUIITUHBI
2.1 PacnipeaesieHre TPY10eMKOCTH JUCHHMILIMHBI IO BHAaM padoT

OOm1ast TpyIOEMKOCTh JUCHUIUIMHBI COCTABISIET 2 3a4. eA. (72 4ac.), uX pacrpeesieHue
0 BHJIaM padoT (711 CTYZICHTOB OYHOM U 3a09HOU (hopM 00yUEHHS ) IPECTABICHO B Ta0IHIIaX 2

Tabnuna 2 — PacnipeneneHue TpyIOEMKOCTH 1O BCEM BHJaM ayAUTOPHON U CaMOCTOSITENbHOMN

pabotsl ctynenta ODO o cemecTpam

Bun yuebnoit paboTbl Bcero Cemectp (4achl)
9acoB 3 4 5 6

KonTakTHasi paboTa, B TOM 4ncJie: 38,2 38,2
AyIuTOpHBIC 3aHATHS (BCEro): 36 36
3aHATHA NEKIINOHHOIO TUIIA 18 18
JlaGopaTopHbIe 3aHATHS
3aHATHS] CEMUHAPCKOTO TUIIA (CEMUHAPHI, 18 18
MIPaKTUYECKHUE 3aHSITHS)
HNnas konTakTHas padora:
KonTtpons camocrositensHoit padoTs! (KCP) 2 2
ITpomesxyrounas arrecrauus (MKP) 0,2 0,2
CamocrosiTejibHasi pa6oTa, B TOM YHcJIe: 33,8 33,8
KypcoBas pabota
[TpopaboTka yueOHOro (TEOpPETUYECKOr0) MaTepuana 10 10
BrinonHenue WHAMBH YA bHBIX 33JJaHUH (TTOATOTOBKA 10 10
COOOIIeHUH, Tpe3eHTalunil)
Pedepar
[TonroToBka K TEKyImeMy KOHTPOJIO 23,3 23,3
KonTpous:
[TonroroBka K 3auety
OO0mas Tpy10eMKOCTh yac. 72 72 - -




B TOM YHCJIe KOHTAKTHAsA 38,2 38,2
pabora
3a4. e/l 2 2

Tabmuma 3 — Pacnpenenenue TpyI0eMKOCTH MO BCEM BHJAM ayJIUTOPHOW M CaMOCTOSATEIbHON
pa6otsl cryaenta 3®0 mno kypcam

Bun yueGHO# paboThI Bcero Kypc (qacsr)
4acoB 1 2 3 4
KonrakTHasi paboTa, B TOM 4ncJie: 8,2 8,2
AyauTopHble 3aHATHS (BCero): 8 8
3aHATHS TEKIMOHHOTO THIa 4 4
JlaboparopHbIe 3aHATHS
3aHATHS] CEMUHAPCKOTr0 TUIIA (CEMUHAPBHI, 4 4
MIPaKTUYECKHUE 3aHITHSI)
HNuas koHTaKkTHasi padora:
KonTpons camoctositensHol padotsl (KCP)
[Tpomexyrounas atrectanus (UKP) 0,2 0,2
CamocrosiTesibHas padoTa, B TOM YHCJIE: 60 60
KypcoBas padota
[IpopaboTka yuebHOro (TeOpeTUYecKoro) MaTepuana 20 20
BrinonHenue MHIMBUYa IbHBIX 33aHUN (TIOJrOTOBKA 20 20
COOOIIICHUH, TIPpe3eHTAIU )
Pedepar
[ToxroToBka K TEKymieMy KOHTPOJIIO 20 20
KonTpous:
[ToaroroBka k 3auety 3,8 3,8
OO0mas Tpy10eMKoOCTh yac. 72 72 - -
B TOM YHCJIe KOHTAKTHAsA 8.2 8.2
pabora
3a4. el 2 2

2.2 CTpyKTypa AMCUHUIIIMHbI

Pacripeneneare BUI0B yaeOHOM paOOThI M UX TPYJOSMKOCTH TIO pa3jiesiaM JUCIHILTAHBL.
Pazgensl quctunmHel, U3ydaeMble B 4 ceMecTpe (ouHasa ¢opma), Ha 2 Kypce (3a0uHas

¢opma)



Tabmuua 4 - Cogep:kaHue U CTPYKTYpa JUCUUTUIAHBI (MOIYIIS)

HaumeHnoBanue pazaenos

KonuuecTBo yacoB

Ounas Gopma oOyueHHS

3aouHas Gpopma oOydeHUs

Bcero

AynuropHas
pabota

Breayny

TOpHast
pabota

Bcero

AynuropHas
pabora

Bueaynut
opHas
pabora

J | JIP | 113

CPC

I13 JIP

CPC

2

~l=

5

6

7

BBEJIEHUME

CoBpemMeHHast
bunocodus ynpasieHue
MIEPCOHAJTIOM CITY>KObI
J0Y

16

18

16

OBOJIIOLHS IIOIXO0J0B K
YIPABJICHUIO
NIEPCOHATIOM CITY>KOBI
JOV.

ITonsaTne kauecTna B
bunocodun BceoOIIETO
yIIPaBICHUS KAY€CTBOM

10

10

3arpaThsl Ha IEPCOHAN U
UX CTPYKTYpa

16

20

18

Ornpenenenue
MOTPEOHOCTH B
nepcoHae

10

Marematuueckoe
o0ecrieueHre CUCTEMBI
yIpaBJICHUS TIEPCOHAIOM

10

10

broxernpoBanue
paboThI C MepCOHATIOM
KaK HHCTPYMEHT
YIIPaBJICHUE NIEPCOHATIOM
ciyx6os1 [IOY

36

10 10

16

30

26

IToxazarenu oueHkn
YIIOBJIETBOPEHHOCTH
Ipymni notTpeduTesne

14

10

WNHTerpupoBaHHas
CHUCTEMa MEHEDKMEHTA
OpraHu3auu

9,8

5,8

10

AHanu3 u ynpasJieHue
MIEPCOHAJIOM CITYKOBI
JOVY unsnepxek Ha
HepCOHal

14

10

10

IToaroroBka u cxaua
3a4yera

3,8

KonTpons
CaMOCTOSITEIIBHON
paboTHI

HKP

0,2

0,2

Hmoeo no oucyunaune:

72

18 18

33,8

72

60




[Tpumeuanue: JI — nexmuu, [13 — nmpaktuueckue 3aHsaTus / cemunapsl, JIP — maGopaTtopHbie
saasaTusi, CPC — camocrositennpHas paboTa CTy/IeHTa

2.3 Conep:xanue pa3iejioB M TeM AU CHUNINHBI

2.3.1 3ausaTHA JEeKINOHHOI0 THIIA

Tabmuua 4 — Copeprkanue JeKIHH U 1JaOOpaTOPHBIX padoT MO AUCHUILINHE

Coneprxkanue pasziesioB ¥ TeM TUCIHMILUIMHBI IIPEICTAaBICHO B Tadymiie 4.

®opma TeKyliero
HaunmenoBanue P ym
Ne ConeprkaHue TEMbI
pazzena u TeMbl KOHTPOJISt
BBEJ[EHUE XapakTepucTuka y4eOHOM TUCIUTIIINHBI, OGeyskerue
€€ MECTO U POJib B CUCTEME 3HAHMM, CBA3b Y
BOIPOCOB TEMBI
C IPYTUMU JUCHUTIIIMHAMH
| | Pazmen Ne 1. CoBpemenHas ¢uinocodust ynpaBlieHUE TEPCOHATIOM
ciyx6s1 J1IOY
1 | OBomronusa 1oaxon0B | OCHOBHBIE — TOJIOKEHHUS  KOHIICTIIUH OO6cyxnenue
K VIPaBJICHUIO | yIpaBJieHHE MepcoHanoM ciayxosr JJOY BOIIPOCOB TEMBHI,
nepcoHanoMm ciayxObl | KagecTBo — ympaBieHuss — IepCOHAIOM IIPaKTUYECKOE
JOYVY. cyx0b1 JJOY 3aJlaHue
2 | llonarue xawectBa B | Ceprudukamuvi U COOTBETCTBUS. Buibl
uinocopumn ceptudukaToB
¢ ¢ prud Ob6cyxnenue
BCeoOIero JlokyMeHTalMoHHOE o0ecrnieueHue
BOIIPOCOB TE€MBI, TECT
yIpaBIeHUS yIpaBieHUE ePCOHATIOM
KayeCTBOM
Il | Paznmen No 2.3aTpaTsl Ha mepcoHAN M UX CTPYKTypa
3 | Ompenenenue [Tokazarenu UCIIOIB30BaHUS ITEPCOHANTA
OO6cyxneHue
NOTPEOHOCTH B .
BOIIPOCOB TEMBI, KEHC
nepCoHaJIE
4 | MartemaTudeckoe OCHOBHbIE HaIlpaBJIEHUS W TIOKA3aTelu,
o0ecrieueHue UCIIOJIb3YEMBIE IIPU NPOBENCHUN ayJuTa Ob6cyxnenue
CUCTEMBI yIIpaBJIEHUs | epcoHaja BOIIPOCOB TEMBI, KEC
NIEPCOHAJIOM
11 | Pazgen Ne 3. BrompkeTupoBanue paboThl ¢ IEPCOHATIOM KaK
MHCTPYMEHT yIpaBJIeHUE NepcoHaoM ciy:k0b1 JJOY
5 | Iloka3zaTenu olleHKU Mexnynaponubsie crangaptel UCO u O6cyxnenue
YIIOBJIETBOPEHHOCTH Bceobmee  ympaBieHMe ~— KayeCTBOM. BOIIPOCOB TEMBI,
rpynn notpeduteneir | Boamoxknoctu pazsutust TQM Keic
6 | UaterpupoBaHHas JecaATpb  MOOXOIOB K  MHTErpalMH OGeysKeHe
cucrtema CUCTEMBI MEHEIPKMEHTa OpraHu3aluu Y
BOIPOCOB TEMBI,
MEHEKMEHTA .
Kelic
OpraHu3aluu
7 | Ananus u ynpasienne | [lokasatenu oleHKH
MIEPCOHAJIOM CITYKOBbI | YZOBJIETBOPEHHOCTH I'PYIII O6cyxnenue
JOVY usnepxex Ha notpeduTteneil B ob1actu o0pazoBaHUs BOIIPOCOB TEMBI,
MIEPCOHAIL. Keiic, TecT
3AKJIIOYEHUE




2.3.2 3aHATHS CeMHHAPCKOI0 THIA

N ®opma
HaumenoBanue TeMarnka nMpakTUYECKUX 3aHITUI
Ne TEKYILETO
pasnuena (cemuHapOB)
KOHTPOJIA
1 2 3 4
1. |1 Ilepconan u [TonsiTus iepcoHal, Kaapel, TPYJI0BbIE PECYPCHI, OO6cyxnenue
KaJpoBast MOJIUTHKA  (PO(ECCHOHATBbHAS CTPYKTYPa KOJIJICKTHBA. BOIIPOCOB TEMBI,
OpraHu3auu KanpoBas nmonmrtHka: 1emib, 3Tanbl HOCTPOEHUS, IIPaKTUYECKOE
IyTU pean3allu. 3a/laHue
2. |YrpaBieH4yeckuit Ienm w 3agauM  yHpaBIEHYECKOTO  ayJUTA.
ayJIuT OpraHu3allMOHHbIE  OCHOBBI  yrpaBiieHdeckoro| OOcyxiueHue
aynuta. [Ipouecc ynpasnenuyeckoro ayauta. COop| BOIPOCOB TEMBI,
uHpopManuu. AHaTU3 W CUHTE3 HH(POPMAIUU. TECT
AyIUTOPCKOE 3aKIIOUEHUE.
3. (llepconan B cucreme |Pois mepcoHana B mporecce BHEIPEHUS CTAaHIapTOB
YIPaBJICHUS HCO. Konuernuus TQM. Bopneuenue nepconana 06
Ka4eCTBOM mo ['OCT HCO 9004-2001. Permamenramus CYHICHHC
BOIIPOCOB TEMBI,|
NEeSTENIbHOCTH TepcoHalla B 00JacTh KadecTBa. .
AyndT Kak HMHCTPYMEHT OLIEHKM KaJpOBOU fene
nonuTuku B cpene TQM, ocHOBHBIE 371eMEHTHI
4. |®unocodus aynura Cucrema 3J€MEHTOB METOIOJOTUU U METOJUKU
nepcoHana aynuta nepcoHana. llenp ayauta mnepconana.| OOcyxneHue
Knaccupukanuss THIOB — ayauTa  IEepCOHAIIA.| BOIIPOCOB TEMBI,
IIpouecc aymura nepcoHana.  Hanpasnenus KEWNC
ayJAUTOPCKOMN JEATEIIbHOCTH.
5. |UucTpymenTapuii WNuTepBpio. AHKETHbIE ONpPOCHI U 0030p
MPOBEJICHHS ayIUTa  |OTHOLIECHUU. Ananus OTYETOB. Bremnsas
nepcoHana uH(popMaLs. Obecnieuenune KaJIpOBBIMH
pecypcamu. KoprnopatuBHbiii caldlT komranun B| OOCyxiaeHue
WNurepHere. Kanposeie areHTCTBA.|BOIIPOCOB TEMBI,
WHpopMalinoHHO-KOHCAIITUHTOBbIE pecypcesl. Keuc
[TIpodeccuonanbHple  coolmiecTBa B CETH.
OKCHepUMEHTBI B oOnactu YIPABJICHUS
IIEPCOHAJIOM.
6. [AHaMU3 TPYIOBBIX OO6nacTu pemieHys: MO HCIOJIb30BAHUIO KaJIpOB.
MOKa3aTelIel KakK Buyrpennuii ayaut nepcoHana. Hampasinenus
OCHOBA ayJIUTa aHayM3a: MPOU3BOAUTENBHOCTh U 3()PEKTUBHOCTH
nepcoHana Tpynda, TPYAOBOM TMOTeHIMal U denoBeueckuii| OOCyxkiaeHHE
NOTEHLIMAaJ, YCIOBUS TpyJda, OpraHu3alus H|BOIPOCOB TEMBI,
HOPMHPOBAHHE TPy, IJIAHUPOBAHUE YUCIEHHOCTH Kelc
NepcoHasa, MOTHBAIUs MEpcoHala, oIulata u
BO3HarpaxaeHue nepcoHasia, COlUaIbHO-TPYIOBBIE
OTHOIICHHSI.
7. |Aynut CocraBisironiue aHajau3a HWHTEIUIEKTYalbHOTO
MHTEJUIEKTYaJIbHOTO  |KaluTalla: YeJIOBEYECKH KamuTall, CTPYKTYPHBIH
TpyJAa nepcoHayia KamuTal, TMOoTpeOuTensckuii kanmurtain. OOmmid OBV ICHI
ayIUT HWHTEJUIEKTyaJIbHOTO  KamuTaja. OTalbl YAACHIC
BOIPOCOB TEMBI,
aynuTa MHTEJJIEKTYaJIbHOTO Kanurasa. il

I[OKYMGHTaHLHOC O(bOpMHCHHC nmponecca ayaura.
MGTO)II)I OLCHKN MHTCIICKTYAJIbHBIX aKTHUBOB,
YCJIOBCUYCCKHNX AaKTHUBOB. Ay,Z[I/IT MHHOBAIITMOHHOI'O




IMOTCHIMAaJIa OpraHru3aln.

8. [KontposmmmHr KonTpomnmuHr: ocHOBHbIE MOHATHA M 3aaadyd.| OOcyxaeHue
CHCTEMBI yIpaBlIeHUsl (3aTpaTbl Ha IEPCOHAT M MX  CTPYKTYpa.| BOIPOCOB TEMBI
IIEPCOHATIOM bromxerupoBanue pabOTBl € MEPCOHAIOM Kak| Keiic, TecT
OpraHu3aIuu UHCTPYMEHT KOHTPOJUIMHTA: cucreMa

CTPAaTETUYECKOT0 IUIAHUPOBAHHUS  OpraHU3alHH.
XapakTepucTUKa  METOJOB  OOPKETUPOBAHUS.
TexHonorust pa3paboTku OrOpKeTa pacxolloB Ha
HEpCOHAL.

9. |[Ananu3 u ynpasnenue ([leppoHavanbHble  U3ACPKKH  HA  [EPCOHAT: Keiic,
IIEPCOHAJIOM CIYXObl (M3epKKHU Habopa u 0TO0pa, U31EPKKU OPUEHTALMU| KOHTPOJIbHAS
A0V 1 (hopMaNIbHOM TOATOTOBKU. KOCBEHHBIE N3IEPKKU: pabota

U3JCPKKI 3aMelleHus COTPYAHHUKA,
OpraHu3alOHHbIC U3ICPIKKH. [Tokazaremnu

U3JICPKEK Ha CoJlep)KaHHWe TepcoHaa. MeTomabl
CHIDKCHHUSI PAcXOJIOB Ha COJICP)KAHUE IEpCOHAA.
B3auMOCBsI3b  IKOHOMHUYECKOW H  COIMAJIbHOMN
2 PEKTUBHOCTH 3aTpaT Ha COJICPIKAHHE IIEPCOHAA

2.3.3 JlabopaTopHbIe 3aHATHSA

JlaboparopHble 3aHATHS HE MIPETYCMOTPEHbI

2.3.4 TlpumMepHasi TEMATHKA KYPCOBbIX padoT (IP0eKTOB)

KypcoBbie paboTsl (ITPOEKTHI) HE MPETYCMOTPEHBI

2.4 TlepedyeHb y4eOHO-METOAMYECKOro odecnedeHus Il CAMOCTOATEIbHOI padoThl
o0yyarommxcs M0 JMCHHUILIHHE (MOLY110)

[Tepedenn yueOHO-METOAUYECKOTO 00ECIIeUeHUs TUCITUTIITUHBI 110
Ne Bun CPC BBINOJIHEHUIO CAMOCTOSITENbHOM paboThI
1 2 3
1 |CamocrostenbHoe |Jlapuonos, B. B. KoHTpomuHT nepcoHana B 5KOHOMUKE U
U3y4eHHE TEM yIpaBJIEHUN HAYKOEMKHUX NPOU3BOACTB [ DJIeKTpOHHBIN pecypc] :
yaeOHoe nocodue / B.B. Jlapuonos. - M. : Jlamkos u K°, 2014. -
216 c.
2 |([ToxroroBka Oneros, IOpuii 'enHanbeBud. AyAUT U KOHTPOJUIUHT TIEPCOHAIIA
pedepara [Tekcr] : yue6nuk ais crynentos / FO. I'. Oneros, T. B. Hukonosa ;
Poc. sxonowm. akaza. um. I'. B. Ilnexanona. - U3x. 2-e, nepepad. u
not. - M. : Aneda-Ilpecc, 2010. - 671 c.

Y4eOHO-METOANYECKHUE MaTepuajbl I CAMOCTOATEIBHONW pabOThl 00YyYaroOmUXCs W3
YHCIIa MHBAIK/IOB U JIMI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMHU 3710poBbst (OB3) mpenocrasinstorcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYEHUSIM UX 3JJOPOBBS U BOCIIPUITHS HH(POpMALIUU:

Jist a1 ¢ HapyIIEHUSIMH 3pEHHUSL:

— B MieyaTHOM popme yBeIMUEHHBIM HIpUPTOM,

— B (popMe 2IIEKTPOHHOT O TOKYMEHTA,

— B ¢popMme ayauodaiina,

— B reyatHo (opme Ha si3bike bpaiins.




JIyist i1 ¢ HapyIIEeHUsIMU CIIyXa:

— B IIeYaTHOM opme,

— B (hopMe DIEKTPOHHOTO TOKYMEHTA.

J1J1s1 JIUT C HApYIICHUSIMH OTIOPHO-JIBUTATEIBHOTO arapara:

— B mieyaTHoM hopme,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA,

— B (popme ayamnodaiina.

JlaHHBII TIEpeYeHb MOXKET OBITh KOHKPETH3HPOBAH B 3aBUCHMOCTH OT KOHTHHTCHTA
o0yyJaromxcs.

3 O0pa3oBaTe/ibHbIE TEXHOJIOTHH

OOpa3oBarenbHble TEXHOJOIMH, MCIIONb3YEMbIE IPHU pealu3ald pPas3InyHbIX BUIOB
y4eOHOI IesATeTbHOCTH:

— JeKIUHM: WHTEPAaKTUBHBIC (IMAIOTOBBIE) M MPOOJIEMHBIE C KOMIIBIOTEPHBIMU
IPE3CHTALUSIMU;

— MPaKTUYECKUE 3aHATUS: ONPOCHI, KEHCBHI, TECThI U KOHTPOJIbHBIE PAOOTHI

TpaauunonHbie 00pa30BaTEbHBIE TEXHOJOTUU: MPAKTUYECKUE 3aHATUS U Ja0OpaToOpHbIE
paboTHI.

TexHonoruss npoGIEeMHOro OOy4YeHHs: JIeKUMS — JUCKYCCHs, MpoOJeMHas JeKIus,
KOMIIbIOTEpHAs Npe3eHTanus. Ha ekuusx u3nararorcs OCHOBHbIE TEOPETUUYECKHE MOJI0KEHUS U
KOHIICTIIIUS Kypca, TAoIie CTyAeHTaM HH(OPMAIHK, COOTBETCTBYIOIIYIO TPOrpaMMe.

Ha kax1oM NpakTHYeCKOM 3aHATHM OTBOJAUTCS BpeMs JUIsl AMCKYCCHM, B KOTOPOM
Y4acCTBYIOT JOKJIAI4YHK, IOATOTOBUBIINI COOOIIEHNE IO KaKOi — MO0 MpaKTHIECKOW Mmpobdiieme
KOHTPOJUIMHTA CHUCTEMbl MEHE/DKMEHTAa KauecTBa, ero ommoHeHThl (1 wimu 2 dYernoBeka),
MOJTrOTOBUBIINE KOHTPAPTYMEHTHI, U IPYTHE CTYACHTHI TPYIIIIHL.

B xone oOyuyeHus NpUMEHSIOTCS ciefyroume (GopMbl ydyeOHOro mpouecca: JEeKUUU U
IIPAKTUYECKHE 3aHATUS, CAMOCTOATEIbHAS BHEAYAUTOPHAs paboTa. B kauecTBe MeTo1a IPOBEPKHU
3HaHUM OyJeT MPaKTUKOBATHCSA YCTHBIA ONPOC CTYJEHTOB, HAIIMCAHUE KOHTPOJBHBIX paboT 1o
IpeJJI0KEHHBIM TEMaM, MMCbMEHHBIE OTBETHI Ha NMPEAJIOKEHHBIE 3a/1a4l U CUTYallUH.

OHpOC — CpCACTBO KOHTPOJISI YCBOCHUMA yqe6H0ro Marepuajia TEMbl, pa3fciia WKW MOAYJIA
JUCHUILUIMHBI, OPraHU30BaHHOC B BHAC YCTHOI'O (HI/ICBMGHHOFO) OrpocCa CTyAC€HTa WX B BHUIAC
co0eceTIoBaHus MPENoIaBaTesis ¢ 00yIArOIIUMUCS.

Tect — cucrema CTaHAAPTU3UPOBAHHBIX IIPOCTBIX W KOMIIJICKCHBIX 3a):[aHHI>i, IIO3BOJIAIOIIAasA
aBTOMAaTHU3HPOBATh IPOIEAYPY H3MEPECHHS YPOBHS 3HAHWH, YMEHHH 1 BIaJACHUH 00ydJaromerocs.

Keiic — npobGiemMHoe 3aJaHHe, B KOTOPOM OOYHalOIIEMyCsl HPEAIAraloT OCMBICIUTh PEabHYIO
po(heCCHOHATBHO-OPUEHTUPOBAHHYIO CUTYAIHI0, HEOOXOIUMYIO [Tl PEIICHHUS TaHHOU MTPOOJIEMBI.

KOHTpOHLHaH pa60Ta — CpCACTBO ITPOBCPKHU YMeHI/IfI MNPUMCHATH NOJTYUYCHHBIC 3HAHUA JUIA PCIHICHUA
3aJ1a4 ONPEACICHHOTO THITA TI0 Pa3Aeily WK MOIYJII0 YUeOHON TUCIUTUINHBIL.

Jpyras ¢popma opranuzaiusi paboThl CTY/IEHTOB — HallMCaHUE ICCE, KOTOPOE MPECTABISAET
co0oi1 HebombIIOe HccaeA0BaHne Kakoi — 100 MmpoOieMbl Kacarolleecss TEOpUU U MPaKTHUKU
pa3sBUTHSI CUCTEMbl MEHEIKMEHTa KauyecTBa C MPEUIOKEHHEM BApHAHTOB PEIICHUS JaHHOU
po0OJIEMBI.

s 0TBETOB Ha WHAMBUAYaJIbHBIE BOMPOCHL, a TaKKe IS TOMOIIM B IOATOTOBKE
pedepaToB U HaIlMCAHUS ACCE MPEYCMOTPEHbBI MHANBUAYaIbHbIE KOHCYIbTAIIH IPEo1aBaTes.

VY nenbHbIN Bec 3aHATHH B 4acax, IPOBOJUMBIX B MHTEPakTUBHBIX (opmax aist ODPO (4 u.
JeKknui 1 4 4. mpaktudeckux padot) u it 3P0 (2 4. TeKIuu U 2 4. IPaKTUIECKUX padboT).

Peanu3anuss aKTUBHBIX, WHHOBALMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTUH, KOTOpbIE
CIOCOOCTBYIOT Pa3BUTHIO MNPOGECCHOHATBHBIX KOMIIETEHIMN O00Yy4aloIuXcsi MPUBEIACHBI B
Tabaurie 6.

Jlig Ui ¢ OrpaHUYeHHBIMH BO3MOXHOCTSIMHU 3/10POBbsSI IIPEYCMOTPEHA OpTraHU3alus
KOHCYJIBTAIIMH C UCIIOJIb30BAaHUEM HJIEKTPOHHOM MOYTHI.
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4. OneHo4YHbIe CPeACTBA JJIsl TEKYILIero KOHTPOJIS yCIIeBaeMOCTH U MPOMEKyTOYH O
aTTecTaluu

4.1 ®oHI OLIEHOYHBIX CPEACTB VISl MPOBEACHUA TEKYIIEro KOHTPOJIsI

[Ipumep nsst mpoBeACHUS TECTOBOTO 3aaHUs

1. O0beKkTOM ayauTa epcoHasa SIBISIETCA:
A) 3KOHOMUYECKasl cIy>k0a MpeAnpusTUs
b) Cnyx06a ynpaBieHus: IepCOHAIOM
B) TpynoBoii komiekTUB (IEpCOHAN) OPraHU3alUN
I') MenemsxMeHT npeanpusaTus
1) Db (hexTHBHOCTD CHUCTEMBI YIIPaBIECHHUS ITEPCOHATIOM
2. OCHOBHBIMH 33JJa4aMU ayJIUTa [EPCOHAJIA SIBISIIOTCS:
A) BrisiBienue npo06ieM B 00J1acTH yIpaBJICHHSI IEPCOHATIOM
b) Ontumuzanus 3aTpar Ha yrpaBJieHHE TEPCOHATIOM
B) Pacuer HeoOX01uMOil YMCIIEHHOCTH TIEpCOHaa
I') [lon6op u oTbOp nepconana.
J1) YcTaHoBIEeHHE COOTBETCTBUSI KaIPOBOW MOJIUTHKU TPEOOBAHUSIM 3aKOHOIATEIHCTBA
3. OCHOBHBIMU HaNpaBJICHUSIMU ayAUTa IEPCOHANA ABIISIOTCS:
A) Cononorudeckue
b) Oprann3aninoHHO-TEXHOJIOTHYECKHE
B) Cratuctuueckue
I') ConmanbHO-COLMOJIOTUYECKUE
J1) DxoHOMUYECKHE
4. PerynupoBaHue ayTUTOPCKOM 1€ATEIbHOCTH OCYLLECTBISIETCS IPU ITOMOILIN:
A) CranaapTu3aiuu NporeccoB MPOBEPKU
b) 'ocynapcTBeHHBIX 3aKOHOAATEIbHBIX aKTOB
B) AynuTopckoro KOHCYJIbTUPOBaHUS
I') Aynutopckux cTaHIapTOB
5. OCHOBOITOJIATAOLIUM JIEMEHTOM CUCTEMbI KOHTPOJIJIMHIA HA TIPEANPUATUH ABISETCS:
A) Buyrpennuii ayaur
b) Ynpasnenueckuit yuer
B) VnpasneHueckuii KOHTPOJIb
I') Ctparernyeckuii ayur

IIpumepHas TemaTHKa pedepaToB K 3aHATHAM 110 KYpPCY «YIIpaBJieHHe IePCOHAIOM
cayxob1 JOY»

1. 3arpaThl Ha mepcoHas. 3aTpaTbl HA COOTBETCTBUE U HECOOTBETCTBUE YIPABIICHUS
NIEPCOHAJIOM.

2. llouemy cepTudukanys NpoayKIMK U KauecTBa pabOThI MepcoHalla caMH 1o cebe He
pearoT npodieM KauecTBa MPOAYKIUN?

3. Ilapamerpuyeckue mnokazaTesld MPOAYKIMH M pPOJIb MEpCOHAjJa B CTaHAApTH3ALUU
IPOIYKIIMH.

4. 3akoHoaTenpHas 0a3a 3amIUThI IpaB notpedureneit. [Ipasa morpeduTens.

5. Knaccudukaiysi OCHOBHBIX HHCTPYMEHTOB YIPABJICHUE IEPCOHAIIOM.

6. Buzpl, Ha3HaUYEHNE U METO/IMKA aHAIN3a JEeSTEIbHOCTH IIEPCOHAIA.

7. MoTuBanus nepcoHaia Ha BBICOKOE KadecTBO Tpyzaa. OLeHka paOoThl IepcoHana H
MoJpa3/IeICHH.

8. Poib ciryxOb1 ynpasiieHne nepcosaiom B JIOY u B MEHEDKMEHTE OpraHU3aliy.

9. Cnyx6a JIOY u ynpaBieHHe NEpPCOHAIOM B OPraHU3AIMOHHON CTPYKTYype
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HpEaIPUATHSL.
10.Mopenp knaccuduKaiiy mokasaresyiel yrmpaBieHne nmepcoHaioM ciayxosr JJOY.

4.2 ®oH/I OLIEHOYHBIX CPECTB /ISl MPOBeeHHsI POMEKYTOYHOM aTTecTAllul

IIpumepHbIe BONPOCHI K 3a4eTy MO AUCHHUILVIMHE «YTIPaBJIeHNEe MEePCOHATIOM CIYKObI
JOY»

1 Ionsitus "npoaykuus", "CBOMCTBO NPOAYKIIMU", «IIOJE3HOCTHY, «KAYECTBO MPOAYKIIUNY,
«xadectBo *u3HW». Meroguka OOH mno oneHke kauecTBa >KU3HM, MCIIONB3Ys MHCTPYMEHTHI
KOHTPOJIJIMHIA IEPCOHAA.

2 CBOICTBO MPOAYKLIUHU U TOTPEOUTEIBCKOE CBOMCTBO mMpoaykuuu. [Ipou3BoacTBeHHOE H
NOTPEOUTENHCKOE KadecTBa MPOAYKIUHU. OMOIMOHAIbHAs M (YHKIMOHAIbHAS I[IEHHOCTH
IPOIYKIIMH.

3 CopepxaHue NMOHATHI '"yrpaBiieHHME TepcoHaioMm", "MeHemKMeHT mnepcoHana". Ponb
KOHTPOJUIMHTA TIEpPCOHANA B 00IIEM MEHEIKMEHTE KOMITAHUH.

4 Knaccudukanus mnokasaresieil/KpureprueB kadecTBa nepcoHana. OnucaHue mokasaTens
KayecTBa I1epCcoHaJa.

5 Ilpumepsl mnokazareneld kauectBa nepcoHana: [lokazaTenn kauyecTBa Ha3HA4YEeHUS,
HaJIe)KHOCTH, TEXHOJIOTMYHOCTH.

6 [IpuMepsbl noka3zaTesel kKauecTa epcoHalla: 5KOHOMUYECKHE MTOKA3aTENH, ICTETUUECKUE
NOKa3aTesu, CTAHJapTH3AINH U YHH(PHUKAIINY TTOKA3aTEeIH.

7 llpumepsl moOKa3aTenel KauecTBa IEpcOoHaja: IAaTeHTHO-IIPABOBbIE IOKAa3aTellu,
HPrOHOMUYECKHE TIOKA3aTEeIH U KPUTHIECKHE TTOKa3aTesn (0€30macHOCTH).

8 Knaccudukainus METo0B U3MEPEHUS MOKazaresei kauectBa nepcoHana. OcoOeHHOCTH
MHCTPYMEHTAJILHOT'0, OPraHOJENTHYECKOI0 U COLMOJIOTUYECKOTO METO/I0B.

9 Marematuueckue MOJIEIU 3aBUCUMOCTH KadecTBa IEPCOHAJa OT MOKa3aTesleil KayecTBa
OpraHu3alIiy.

10 Ksanmumerpus. OcHOBHbIE TpPOOJIEMBbI, U3ydyaeMble KBamuMmeTpuend. Bunsl
M3MEPUTENIbHBIX IIKaJI.

11 ®yHkuM oTaena KOHTPOJS KayecTBa MEpPCOHANa B CUCTEME BCEOOIIEro YMpaBlICHHS
KayeCTBOM.

12 IlpaButensCTBEHHAs MpeMus B 001acTu kKauecTBa. Ha3HaueHue v KpUTEPHH OIICHKH.

13 benumapkuHr. BHyTpeHHUIl MapKeTMHI B MEHE)KMEHTe KauecTBa. llepekpecTHoe
o0yuyeHHre pabOTHUKOB U €ro pojib B MEHEXKMEHTE KauecTBa. Buipl 6eHUMapKuHra.

14 Ynpasnenue nepconanom ciyx6el JIOY: ocHOBHBIE OHATHS, LIEIH U 33JaUH.

Kputepuu orieHuBaHusI Ha 3a4eTe MO JUCIUIUTHHE «YTIPaBICHUE TIEPCOHAIIOM CITYKObI
JOVY»:

O1icHKA «32a4TEHO0» BBICTABIIICTCS CTYCHTY, €CIIH:

1. PackpsiTO OCHOBHOE COJICpKaHUE MaTepHaa.

2. B OCHOBHOM IPaBHJIBHO JaHbI OTMPEACICHHUS, TTOHATHS.

3. O1BeT caMOCTOSTEIBHBIIA.

4. Marepuai u3JI0’)KeH HEMOJIHO, MPH OTBETE JOMYIICHBI HETOYHOCTH, HapyIICHA
MOCJICIOBATEILHOCTD U3JI0KEHUs. JlomyieHbl HeOObIINE HETOUHOCTH MPH BBIBOJIAX U
UCTIOJIb30BaHUU TEPMUHOB.

5. IlpakTiveckre HaBBIKK HETBEPIBIC.

O1eHKa «He 32a4TeHO0» BBICTABIISETCS CTYEHTY, €CIIH:

1. OcHoBHOE coepxaHue yueOHOro MaTepHralia He pacKphITO.

2. He naHbl OTBETHI Ha JOMOJIHUTEIbHbBIE BOIPOCHI NPETIOAaBaATENS.
3. JlomytieHsl rpyOble ONTHOKYU B ONPEICICHHSIX.

4. Het mpakTUYeCKHX HABBIKOB B MCIOJIb30BAHUU MaTepHaa.
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OneHouyHbIC CpeACTBA JUISi WHBAIWIOB WM JIMIl C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU
3JI0POBBSI BEIOMPAIOTCS C YUETOM MX WHAWBUAYAIBHBIX IICUXO(DU3NISCKAX OCOOCHHOCTEH.

— IIpY HEOOXOMMOCTH UHBATIUIAM | JIUIIAM C OTPaHUYCHHBIMU BO3MOKHOCTSIMHU 370POBbSI
MPEOCTABIISETCS TOTIOJHUTEILHOE BPEMS JIJIsl IOJATOTOBKU OTBETA HA SK3aMEHE;

— MPU MPOBEICHUU MPOIIECTYPHI OLICHUBAHUS PE3yTbTATOB O0YyUEHUS HHBAIUIOB U JIUI] C
OTrPaHUYCHHBIMH BO3MOXHOCTSIMH 3JIOPOBbBSI TPEIYCMATPUBACTCS MCIIOJIb30BAHHE TEXHUYCCKUX
CPEICTB, HEOOXOAMMBIX UM B CBSI3H C UX HHIUBUIYATHHBIMA OCOOCHHOCTSIMU;

— TIpY HEOOXOAUMOCTH JIJIsl 00YYArOIIUXCS ¢ OTPAHUYCHHBIMHA BO3MOKHOCTSIMH 37I0POBbSI
W UWHBAJIUJIOB IMpOLEypa OICHUBAHUS pE3YJIbTaTOB OOyYEHHUS 10 AWCIHILIUHE MOXKET
MIPOBOJUTHCS B HECKOJIBKO ATAITOB.

[Ipouenypa oleHUBaHUs PE3yIbTATOB OOYYCHHS WHBAIUAOB W JIMI[ C OTPAHUYCHHBIMU
BO3MOXKHOCTSIMH 3JIOPOBbSI T0 JMCHUIUIMHE (MOJIYJIO) MpEeIyCMaTpUBaeT IPEIOCTaBICHUE
uHpopManui B QopMmax, aTanTHPOBAHHBIX K OTPAHUYCHUSM WX 3JI0POBbS WM BOCIPHUATHS
nHpopmanuu:

Jist 11 ¢ HapYIICHUSIMH 3PEHUS:

— B I1e4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JIuist U1 ¢ HApYIIECHHUSIMH CITyXa!

— B mieyaTHOU hopme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

JUtst 1T ¢ HapYIICHUSIMHA OTIOPHO-JIBUTATEIILHOTO arapara:

— B IIeYaTHOM opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBII TepeYeHb MOXET OBbITh KOHKPETH3MPOBAaH B 3aBUCHMOCTH OT KOHTHHICHTA
oOyJaronuxcsi.

5 IlepeyeHb OCHOBHOIi U I0MOJIHUTEIbHOI JTUTEPATYPbI, HEOOXOAUMOIi 115
OCBOCHHUSA TUCIHHUILINHEI
5.1 OcHoBHasi 1MTEpPaTypa

Tabauua 8 — IlepeyeHb OCHOBHOM JIMTEPaTYpPhI
No ABTOp, Ha3BaHHUE, MECTO U3JIaHUsI, U3AATENBCTBO, TOJl | KomnuecTBO | DIeKTpOHHBIN

n/m. | u3gaHus y4eOHOM JINTEpaTyphl, K-BO CTPAHHMII, BUI U 9K3. B pecypc

XapaKTepUCTHKA MHBIX HH()OPMAIIMOHHBIX peCypcoB | OMOIMOTEKE

1 Jlapuonos, B. B. KontpommHr nepconana B http://biblioclu
HSKOHOMHUKE W yIPABICHIUH HAYKOEMKHUX MTPOU3BOJICTB b.ru/index.php
[DnekTpoHHBIH pecypc] : yueOHoe mocodue / B.B. ?page=book&i
Jlapuonos. - M. : Jlammkos u K°, 2014. - 216 c. d=450768

2 Opnerog, FOpuii ['enHagbeBUY. AyAUT U KOHTPOJUIMHT
nepconaina [Tekcr] : yueOnuk st cryaentos / FO. I
Ogperos, T. B. Hukonosa ; Poc. sxoHoMm. akaz. uM. I'. 10

B. [Inexanoga. - U3x. 2-e, mepepab. u gorm. - M. :
Anwda-Ilpecc, 2010. - 671 c.
3 AyIUT M KOHTPOJUIMHT NIEpCOHANIa OpraHu3aIiu
[Tekcr]: yaeOHOE mocoOue amisi CTYJACHTOB BY30B /

3
nox pex. I1. O. lllnenxaepa. - 2-e u3x., nepepad. u
nor. - M. : By3oBckuii yueOnuk, 2012. - 261 c.
4 Jlynenko, EBrennii Bennamruosuu.
WHuTennextyanbHble CUCTEMBI B KOHTPOJUTUHTE U
MEHEJKMEHTE CpeIHUX U MajbIX pupm / JIyleHko, 5
EBrennit Benmamunosuy, B. E. Kopxakos, B. B.
Epmonenko; E. B. JIynenko, B. E. Kopxakos, B. B.
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Epmonenko; nox Hayu. pen. E. B. JIynenko ; ®I'bOY
BIIO "Appireiickuii roc. yH-T", @usnyeckuit pax.,
Kad. aBTOMaTU3UPOBAHHBIX CHCTEM 00pabOTKH
nHbopManuu 1 ynpasieHnui. - Maiikon: 2011. 391 c.

5.2 lonostHuTEIBHAS IUTEPATYPA
Taoauna 9 — IlepeyeHb T0NMOJIHUTEIbHOM JUTEPATYPbHI

No ABTOp, Ha3BaHHUE, MECTO U3JIaHUsI, U3AATEIbCTBO, IO Koi-Bo DNEeKTPOHHBIM
n/n | u3naHus y4yeOHOM JIMTEPATyphl, K-BO CTPAHHMII, BUJ U 9K3. B pecypc
XapaKTEPUCTHKA UHBIX MH()OPMAIIMOHHBIX peCypcoB | Oubimoreke
1 AyIUT 1 KOHTPOJUIMHT IIEpCOHAIa OpraHu3ayy / moj
pen. I1.D. Ilnennepa. — M.: By3oBckuil y4eOHUK, 3
2012. - 261 c.
2 Bebep, IOpren. Beeaenue B konTposuar [ Teker]:

niep. ¢ Hem. / 1O. Bebep, V. leddep ; [moa pen. u ¢
npeauci. C. I'. danpko]. - Mocksa : HIT
"O0bveauHenue KouTpouiepos”, 2014, - 412 c.

30

KonTpomnunr [Teker] : yaeOHUK U1 CTYIEHTOB
By30B / A. M. Kapmunrckuii, C. I'. @anbko, A. A.
3 Kenara, H. FO. MBanoBa ; [mog pexn. A. M. 15
Kapmunckoro, C. I'. ®anbko]. - [3-e usa., 1opab.]. -
Mockga : DOPYM : UHOPA-M, 2013. - 335 c.

AKTyanbHble IPOOJIEMBI YIIPABICHUS KOpIIopaluei 1
YeJI0OBEYECKUM KallUTalIOM B SKOHOMHKE 3HAHUI
[Texct] : cOOpHUK Hay4HBIX TPYAOB . Beim. 3 / M-Bo
4 oOpa3zoBanus u Hayku Poc. @enepaunn, Kybanckuit 6
roc. yH-T, Dak. ynpaBieHUs U TICUXOJIOTUH ; [HayY.
pen. C. I'. ®@anbko]. - KpacHonap : Kybanckuit
rocyiapcTBeHHbIi yHuBepcutet, 2011. - 415 c.

5.3. Illepuoauyeckue u3TaHus

MenemkmenT B Poccun 3a pyoeskom, URL://www.
Kpearusnas sxonomuka, URL://www.

Poccutickuii )xypHan menemkmenta, URL://www.
[Tpo6nemsl Teopuu 1 npaktiku ynpasnenus, URL://www.
VYupasneunue nepconanom, URL://www.

arONE

6. [lepevyeHb pecypcoB HH(POPMAMOHHO-TEJIEKOMMYHHKAIIHOHHOM CeTH
«HTEepHeT», HEOOXOAMMBIX VIS OCBOCHUS JUCHUILJIMHBI (MOAYJIS).

—URL: http://elibrary.ru - caiit Hay4HOH 37IEKTPOHHOIN OHOINOTEKH.

—URL: www.biblio-online.ru — siexTpoHHbIe y4eOHbIE TOCOOHUS.

—URL: www.iprbooksshop.ru - anekTpoHHO-OMOIHOTEeYHAs CUCTEMA.
—URL: www.bibliotekar.ru|biznes-60 — crrerikypc «CekpeTapckoe Aeao».
—URL: www.advertology — ayTuokypcsl 1o JIeI0npOr3BOICTBY.

—URL: www.edou.ru/enc - rientp kommereHiui mo Bonpocam IOV u apxuBHOTO /iena.

7 MeTtoauyecKkue yKa3aHus /1Jis1 00y4al0IHXCSl 10 OCBOECHHIO I CHMIIIMHbBI
(MonyJisi).
OcBoeHUE JUCHUILUIMHBI MpPEayCMaTpUBAeT MPOCIYUIMBAHUE JIEKIM UM NpPOBEJICHUE
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71a00paTOPHBIX PadoOT.

J1st TIy0OKOTO M3y4YeHUsT AUCIUTUINHBI HACTOSITETTHHO PEKOMEH TyeTCSI:

— CHCTEMAaTU4YEeCKH TOTOBHUTHCS K JIAOOPATOPHBIM 3aHATHAM MO y4eOHBIM MOCOOUsIM,
HAYYHBIM CTaThsIM B )KYpHaJax, a TAKXKE C HCIIOJIb30BaHHEM pecypcoB MHTepHeT;

— CBOEBPEMEHHO BBINIOJIHATH JTAOOpAaTOPHBIE 3a/1aHMs], TOTOBUTH pedepaTsl U 3cCe.

CamocrosTenbpHas paboTa CTyJIeHTa - OJWH W3 BAKHEHWIIUX OJTAllOB B TOJATOTOBKE
cnernuanvcToB. OHA MPHOOIIACT CTYJACHTOB K HCCIIEA0BATEIHCKOM paboTe, 00oraIaeT OmbITOM U
3HAaHUSMH, HEOOXOJAUMBIMHU ISl JATBHEHINET0 X CTAHOBJICHHS KaK CIEIHAIMCTOB, IPHUBHBACT
HaBBIKU PAOOTHI C INTEPATYPOH, CTATUCTUYECKUMU JTAHHBIMH.

[lens camocCTOATENBHON pabOTHl - CHUCTEMaTH3allysl, 3aKpeIUICHWE W pPaCHIMpPCHHE
TEOPETUYECKUX U MPAKTHYECKHX 3HAHUU C MCIOIB30BAHUEM COBPEMEHHBIX MH(POPMAIMOHHBIX
TEXHOJIOTUH ¥ JINTEPATYPHBIX UCTOYHHUKOB. JJIs1 pa3BUTHUS HABBIKOB CAMOCTOSITEIIBHON paOOThI
CTYZICHTaMH BO BPEMS CAMOCTOSITEIbHON PaOOThI BBITTOJIHSAIOTCS:

— pedeparbl, CBS3aHHBIE C PACCMOTPEHHEM CTPYKTYpPhl M TIPUHIIMIIOB OPTaHU3aIUU
MH(OPMALIMOHHBIX PECYpCOB B ceTu MHTepHET;

— pedeparbl, CBs3aHHBIE C 0030pOM COBPEMEHHOTO pBIHKA CIICHUAIN3UPOBAHHBIX
CIPAaBOYHBIX CUCTEM, KOHKYPEHTHOW OOPBOBI MEX/y MX CO3/IaTEIISIMU 32 BIIaJICHUE PHIHKOM;

— JIOMAIllHUE 3aJ[aHus 0 MOUCKY B MIHTEepHEeTe MHpOpPMAILIMU Ha 33JaHHYI0 HAYYHYIO TEMY
U TIOATOTOBKE JIOKJIA/Ia.

— pedeparsl, CBA3aHHBIC C TPABOBBIMH AacCIEKTaMHU HCIIOJIb30BaHMs HH()OPMAIIHOHHBIX
pecypcoB MHTEpHETA, OXpaHO MHTEILIEKTYaIbHON COOCTBEHHOCTH;

Pedepar wmnm 3cee TOTOBATCS CTYIEHTOM CaMOCTOSITEIBHO, B HHX OO0OOIIAIOTCS
TEOPETUYECKHE MaTepHalibl IO HCCIEAyeMOW TeMe C HCIOJIb30BAHMEM MAaTEpUATIOB U3
CHCHUANTBHON  JIUTEpaTypbl, HOPMATHBHO-NPABOBBIX JOKYMEHTOB, CTaHAAapPTU3HPYIOLIHX
paccMmatpuBaemyto chepy. B comepkaHum mHCbMEHHBIX pabOT JOKEH OBITh COOCTBEHHBIH
aHAJIM3 U KPUTUYECCKHUI IMOJAXOJ K PEHICHUIO MPOOJIEMBbl 1O BBHIOPAHHON TeMe HCCIICIOBAHMUS,
NOJKPEIJICHHBIH CTAaTUCTHYECKUMH JaHHBIMH M KOPIIOPAaTUBHOW OTYETHOCTHIO HM3BECTHBIX
Koproparuii. MaTepuaiibl JOJKHBI OBITh W3JIOKEHBI Ha BBICOKOM TEOPETHYECKOM YPOBHE, C
NPUMEHEHHEM MPAKTHYECKUX JaHHBIX, IPAMEPOB.

CryneHTaM peKOMEHAYEeTCs HENpepblBHO NPOBOJUTH HAYyYHBIE HCCIIEOBAHUS O]
PYKOBOJCTBOM IpenoiaBaresis kKadeapsl mo u30paHHO# TeMe U TOTOBUTH COOOIIICHUSI HAa HAYYHBIC
KOH(pepeHIMH, cTaTbil B COOPHUK MOJIOABIX UCCIIEIoBaTeIe U HaydYHbIe KYPHAJIbI.

B ocBOCHMM TUCHMIUIMHBI WHBAIWAAMU M JIMIIAMH C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
30pOBbsi OOJBLIOC 3HAYCHHE HWMEET WHIMBHAyalbHas ydeOHas pabora (KOHCYIbTAIlMH) —
JIOTIOJTHUTEIIFHOE pa3bsICHEHNE YIeOHOTO MaTepuara.

NnnuBuayanbHple KOHCYJIBTAIMM 1O TPEAMETY SBISIOTCS BaXXHBIM  (pakTopoMm,
CHOCOOCTBYIONIMM MHIWBUAYAIN3AUU OOYUEHHS U YCTaHOBIICHHIO BOCIIUTATEIFHOTO KOHTAKTa
MEXIy IMpernojaBaTesieM M OO0Yy4aloIUMCS WHBAJIMIOM WM JIMIOM C OrpaHUYEHHBIMHU
BO3MOYKHOCTSIMH 3/I0POBBSI.

8 IlepeueHb HHGOPMALMOHHBIX TEXHOJIOTH, MCIOJIb3yeMbIX PH OCYLIECTBJICHUH
o0pa3oBaTe/IbHOIO NpoLecca Mo JUCHHUILINHE (MO1YII0).
8.1 IlepeyeHb HEOOXOAMMOTI0 MPOrPAMMHOIO O0ecTeYeHus!

[TporpammHOe oOecrieueHne — He MPEAYCMOTPEHO
8.2. IlepeyeHb HH(POPMALMOHHO CIPABOYHBIX CHCTEM

1. CnpaBouno-tpaBoBas cuctema «Koucymnprant [Timtoc» (http://www.consultant.ru)
2. DnektponHas oubsmoreunas cucrema eLIBRARY .RU (http://www.elibrary.ru)/
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9. MarepuanbHo-TexHH4Yeckass 0a3a, HeoOXoaumMasi IA  OCYLIECTBJICHHS
00pa30BaTeJbLHOI0 NMPoLecca Mo AMCHUIInHEe (MOYJII0).

Ne S T MaTtepHualbHO-TEXHHYECKOE 00ECTICUCHHE TUCIUTIITUHBI (MOTYJIs)
1 OCHAIIEHHOCTh
1. Jlexyuonnvie Jleximonnass  aynutopusi 417A - yueOnas yaboparopus
3aHamus «Opranu3alioHHOT0 MPOEKTUPOBAHUS, CHCTEM JOKYMEHTAIluH,
uHboOpMalMM W 3HAHUHY», OCHAIEHHAs MPE3EHTAIOHHOM
TEXHUKOU (MyIbTUMETUHBIN MIPOEKTOD, 3KpaH,
KOMIIBIOTEP/HOYTOYK) W COOTBETCTBYIOUIMM  IPOrPaMMHBIM
o0ecrieueHrneM U CTeHJaMU:
- ctrena 1 — OpranuzanoHHOe TPOESKTHPOBAHNUE;
- cren 2 — KoproparuBHas ceTb 3HaHMWA Ha 0a3e OHTOJOTHU:
CTPYKTYypa M TEXHOJIOTUS pealn3aliu.
2. Ilpakmuueckue Aynutopust 417A - yduebnas maboparopusi «OpraHu3alioHHOTO
3aunamus MPOEKTUPOBAHUSA, CUCTEM JIOKYMEHTaluu, wuHpopMamuun u
3HAHUWY, OCHAIIICHHAS MIPE3EHTAMOHHOM TEXHUKON
(MyIbTUMEIUIHBIA TPOEKTOP, IKPaH, KOMIBIOTEP/HOYTOYK) M
COOTBETCTBYIOIIUM MPOTPAMMHBIM 00ECIIEYEHUEM U CTCHIAMH:
- crer 1 — Opranu3anoHHOE TPOSKTHPOBAHNUE;
- crenn 2 — KopnoparuBHasi ceTh 3HaHM Ha 0a3e OHTOJOTHUU:
CTPYKTYpa M TEXHOJIOTUS pealn3aliu.
3. ['pynnoBsie YuranbHbli 321 6ubIHMOTEKH (haKyabTeTa
(MHIUBUIYaTbHBIC)
KOHCYJIbTAIIUH
4. Texymmii Aynuropus 415A / 417A
KOHTPOIIb,
IPOMEKYTOYHAs
aTTecTanus
5. CamoctositenpHast | KaOuner s caMOCTOSITENBHOM — pabOTHl  (YUTAIBHBIA — 3aj
pabota oubnuorexkn  (axyabTeTa),  OCHALICHHBIH  KOMIBIOTEPHON
TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOUEHUs K ceTu «HTepHeT»,
IPOTrpaMMOil SKpaHHOTO YBETHMUEHHS U 00eCIIeUeHHBIN IOCTYIIOM B
AIIEKTPOHHYIO HH(pOpPMaAIMOHHO-00pa30BaTEIHHYIO cpeny
YHHUBEPCUTETA.

9.3. Ilpe3enTanum:

1. IIpe3enTanust yaeOHON JUCITUTIIIMHBI

2. OCHOBBI OpraHU3AIKA METO/IOB UCCIICOBAHUS U aHAIH3a
3. TexHOJIOTHSI CTPATETHYECKOTO aHAIHN3a

4. TexHonorus MOArOTOBKHU pedepaTa u cce
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PEIHEH3UAL
Ha pado4yI0 y4eOHYI0 IpOorpaMmMy Mo AMCHHUILINHE
b1.B./1B.24.02 «YITPABJIEHUE IIEPCOHAJIOM CJIYXBbI 10Y»

PabGouass yueOHasi mporpamma «YTmpaBieHUE nepcoHaioM ciyx0bl JJIOY»
coctaBieHa B cootrBercTBuM ¢ TpeboBanusimu PI'OC BO 3+ u Ilpumepnoit
OCHOBHOM 00pa30oBaTeIbHOM MpOrpaMMOi MO HAMPABJICHUIO MOATOTOBKHU
JIOKYMEHTOBE/ICHUE U apXUBOBECHHE.

Conepskanus paboueil mporpaMMbl cOOTBETCTBYeT TpeboBanusm OI'OC BO
3+ (B yactHocTH miI. 6.3, 6.4, 6.5, 6.6, 6.9, 6.10).

Copnepxkanue paboueil MporpaMMbl COOTBETCTBYET IOCTABJICHHBIM IIENSIM,
COBPEMEHHOMY YpPOBHIO M TEHACHIMSAM pa3BUTHs HAyKd UM IPOU3BOJICTBA,
CIIOCOOCTBYET MOBBIIICHHE () ()EKTUBHOCTU MEHEIPKMEHTA MPEIIIPUSATHUS B 1IEJIOM B
YCIOBUSIX MOAEPHU3ALNN IPOU3BOCTBA U KOHKYPEHTOCIIOCOOHOCTH MPOTYyKIUH.

[Ipu pazpabotke paboueil yueOHON IMporpaMMbl MCIIOIb30Baach HOBEHUIIas
OTEUYECTBEHHAS U 3apyOeKHasl JINTepaTypbl U COOCTBEHHBIE U3AaHUs Kadeaphl.

CopepkaHus pa3ieioB ONTUMAJIbHO HACBILIEHBI M CTPYKTYPUPOBAHBI,
1[EJ1€CO00Pa3HO paclpeeeHbl M0 BUAaM JEKIIMOHHbBIE U CEMUHAPCKUE 3aHATHUS, B
COOTBETCTBUM C TPYJOEMKOCTBIO B 4YacaX, Ha OCHOBE (YyHIAMEHTAJIbHOCTH H
ucnons3oBanuss MKT. PaGouas yueOHas mporpaMma OTJIMYAETCS JIOTHYECKOU
CTPOMHOCTBIO, TPAKTUYECKON HAIIPABICHHOCTHIO.

Jis  Oojiee  KAueCTBEHHOTO  M3y4Y€HHUS  JUCHMIUIMHBI  HEOOXOIHUMO
IPENYCMOTPETh IPUBJICYEHUE HA CEMUHAPCKUE 3aHATUS IPENCTABUTENICH
POCCHUHCKHX U 3apyOeKHBIX KOMIIAHUN, @ TaKKE€ MacTep KJIAcChl C IKCIEPTAMU U
CHELMATUCTaMH B 00JIACTH MEHEKMEHTa KauecTBa.

3AKIFOYEHHUE.

Pabouas yuebHnas mporpamma no nucuurinae b1.B.JIB.24.02 «Ynpasnenue
nepcoHanom ciyx0b1 JIOY» MoxeT ucnonb3oBaTbcs B yd4eOHOM Tmpoliecce B
HampaBieHUM  «JlOKyMEHTOBeleHHEe M  apXMBOBEICHHUE» IO  MporpaMMme
«OpraHu3alMOHHOE  MPOEKTUPOBAHME  JOKYMEHTALIMOHHOTO  OOecrnedyeHus
ynpasienus B opranuzauun» B PI'bOY BO «KyoI'V».

3aBeyronuii kageapoil « IKOHOMHKA M OPraHU3aIUs TIPOU3BOICTBA

MI'TY um. H. O. baymana, HCTIOJHUTENBHBIM TUPEKTOP HEKOMMEPYECKOro
napTHepcTBa «OObEeJUHEHNE KOHTPOJIEPOBY noxTop BKOHOMI/I‘IeCKI/IX HayK,
npodeccop o - — C.I. ®anpko

— 1,

7 7 Zge
& &t

«21» anpens 2016 r.
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PEIONEH3UA?2
Ha pado4yI0 y4eOHYI0 IpOorpaMmMy Mo AMCHHUILINHE
b1.B./1B.24.02 «YITPABJIEHUE IIEPCOHAJIOM CJIYXBbI 10Y»

PabGouass yueOHasi mporpamma «YTmpaBieHUE nepcoHaioM ciyx0bl JJIOY»
cocraBieHa B coorBercTBuHu ¢ TpeboBanusimu PI'OC BO 3+ u Ilpumepnoit
OCHOBHOHM 00pa30BaTeILHON MPOTpaMMOil 10 HampaBiieHuio moArotoBku 46.03.02
«JlokyMeHTOBeICHHE U apXUBOBE/ICHUEY.

Conepskanus paboueil mporpaMMbl cOOTBETCTBYeT TpeboBanusm OI'OC BO
3+ (B uacthoctu mi. 6.3, 6.4, 6.5, 6.6, 6.9, 6.10).

Copnepxkanue paboueil MmporpaMMbl COOTBETCTBYET IOCTaBJICHHBIM IIEJISM,
COBPEMEHHOMY YpPOBHIO M TEHACHIMSAM pa3BUTHs HAyKd UM IPOU3BOJICTBA,
CIIOCOOCTBYET TOBBIIICHHE I(P(HEKTUBHOCTH MEHEKMEHTa KadyecTBa B IIEJIOM B
YCJIOBUSIX MHHOBAIIUU U SKOHOMUKH 3HAHUM.

[Ipu pazpabotke paboueil yueOHON IMporpaMMbl MCIIOIb30Baach HOBEHUIIas
OTEUYECTBEHHAS U 3apyOeKHasl JINTepaTypbl U COOCTBEHHBIE U3AaHUs Kadeaphl.

CopmepkaHusi pas[eioB ONTHMAJIbHO HACHINEHBI M CTPYKTYPHUPOBAHBI,
1EJI€CO00Pa3HO paCIpEeNieHbI M0 BUAAM JEKIIMOHHBIE U CEMUHAPCKUE 3aHATUS, B
COOTBETCTBUM C TPYIJOEMKOCTBIO B dYacaX, Ha OCHOBE (YHJAAMEHTAIBHOCTU H
ucnoisibzoBanus UKT.

Pabouass yueOHasi mnporpamMma OTJIMYAETCA JIOTHUYECKOW CTPOHHOCTBIO,

HpaKTquCKOﬁ HaIIPaBJICHHOCTLIO.

Jis  Oojiee  KAueCTBEHHOTO  M3y4Y€HHUS  JUCHMIUIMHBI  HEOOXOIHUMO
IPENYCMOTPETh IPUBJICYEHUE HA CEMUHAPCKUE 3aHATUS IPENCTABUTENICH
POCCHUHCKHX U 3apyOeKHBIX KOMIIAHUN, a TaKXKe MacTep KJIAcChl ¢ IKCIEpTaMHu U
CHELMATUCTaMH B 00JIACTH MEHEJKMEHTA KauecTBa.

3AKJIFOYEHHUE.

PaGouast yueOHas mporpamma no auctiumuinae b1.B.J1B.24.02 «Ynpasnenne
nepcoHanoMm ciyx0b1 JIOY» MoXeT ucnonb3oBaTbcs B yd4eOHOM TMpoliecce B
HalpaBJI€HUM  JOKYMEHTOBEJIEHHWE W  apXMBOBEJCHHE IO  Iporpamme
«OpraHu3alMOHHOE  MPOEKTUPOBAHME  JOKYMEHTAlIMOHHOTO  OOecrnedyeHus
ynpasienus B opranuzauun» B PI'bOY BO «KyoI'V».

Perien3eHr

HaYaJIbHUK OT/IeJ1a

CTy>keOHOM NepenucKy yrpaBieHUs A8
aamuHucTpauuu KpacHoaapckoro ;(phﬂ

M.U. bonnapesa

«20» ampenst 2016 T.
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