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1 Hean u 3axa4y U3y4eHus AU CHUUILIMHBI (MOYJIA)
1.1. llean ocBOeHUS TUCHHUILIHHBI

[lenn AMCUUIUIMHBI — CO3JAaHHWE Yy CTYICHTOB IIEIOCTHOW KapTUHBI W CHCTEMHOTO
IPEJCTABIEHUS O COBPEMEHHOM COCTOSIHUU MH(OPMALIMOHHO-T0KYMEHTALMOHHOT 0 00eCTIeYeH s
CHUCTEMBl MEHEI)KMEHTAa KadecTBa B 001acTM HMH()OPMAIMOHHO - AaHAJUTHYECKOTO U
METOAMYECKOr0 00ECTIEUeHUs YIIPABIEHHSI COBPEMEHHBIMH OPTaHU3ALUSAMH.

YueOHast JUCLUILINHA b1.B./1B.12.01 «MHpOpMaLIMOHHO-TOKYMEHTALMOHHOE
o0ecrieyeHHe CUCTEMbl MEHEPKMEHTa KauecTBa» SIBJIAETCS JAUCHUIUIMHOW 10 BBIOOPY
BAPUATUBHOM YaCTH.

1.2 3agayu ocBOEHUS AU CHUIIIMHBI

JInst moCTHKEHUS LIeTiel PemaroTCs CICAYIONIUE 3a1a4i U3YICHHS JUCITUTUTHHBI:

Teopemuueckas komnonenma

1) wu3ydYeHHe TEXHOJIOTHH CUCTEMbI MEHEKMEHTA KAueCTBa,

2) uW3yYeHHEC OCHOBHBIX TCPMHHOB IPEIMETHOW 00JaCTH CHUCTEMbl MEHEIKMEHTA
KayecTBa,

3) wW3ydyeHWe W TPUBUTHE yYMEHHS  BbIOMpAaTh  METOAbl  HMHGOPMAIIMOHHOTO,
AHAIUTUYECKOT0, METOIUYECKOTO U UHCTPYMEHTAIIBHOTO 00ECIEUYeHUs CUCTEMbl MEHE)KMEHTA
Ka4yeCTBa,

4) ymenue HOpMHPOBATH COBPEMEHHbBIC MOAXObI K CHCTEME MEHE/PKMEHTA KauyecTBa B
obnactTh WHMOPMAIIMOHHO - AHAJUTHYECKOTO W METOJMYECKOTO OOSCIEUCHUs YIpPaBICHUS
COBPEMEHHBIMH OPTaHU3aIIUSIMH.

Ilo3nasamenvras komnonenma

1) wu3ydYeHHe COBPEMEHHBIX MOAX00B K UCCIICI0OBAHHIO PA3BUTHS CHCTEMbI MEHEDKMEHTA
Ka4yeCTBa,

2) (dopMUpOBaHHE COBPEMEHHOIO TIPEACTABICHUS O METOAOJIOIHYECKMX acCIeKTax
CHCTEMBI MEHEIDKMEHTA KaueCTBa,

3) ¢bopmupoBaHHE CHCTEMbI MOKa3aTelell OIEHKH CHCTEMbl MEHEKMECHTA KauyecTBa B
JESATeTbHOCTH TIPEATIPUSATHSA.

Ipaxmuyeckas komnonenma

1) ymeHue GopMUPOBATh CTPYKTYPY U COCTAB CITY)KObI Ka4eCTBa;

2) yMeHue pa3pabaThiBaTh OCHOBHBIE PETJIAMEHTBI IS CITY>KOBI KauecTBa,;

3) mpuoOpeTeHHe OMBITa N0 TPHHITHIO YIPABICHUSCKUX PEIICHUH 3a CYET IOJIHOTO
UH(GOPMAIIMOHHOTO O0eCredeHrss U KOOPAMHAIMU BCEH CHUCTEMBI YMPaBICHUS KadyecTBOM
TPEATPUSITHS.

1.3 MecTo AUCHUILUINHBI B CTPYKTYpe 00pa3oBaTe/ibHOH MPOrpaMMbl
VYuebnast aucuumimHa «MHGOpMaMOHHO-T0KYMEHTAIIMOHHOE O0ECIEeYeHHe CHUCTEMBbI
MEHEI)KMEHTa KaueCTBay SBJIAETCS AUCLUUIUIMHOMN 110 BRIOOPY BapHaTUBHOW YacTH, HaIllpaBJICHUS
noarotoBku 46.03.02 «JloKyMEHTOBEIEHNE U apXUBOBEIEHUE» NTPOrpaMMbl «OpraHU3allMOHHOE
MPOEKTUPOBAHUE JTOKYMEHTAIIMOHHOTO OOECHedeHUs YIpaBJICHUS B OpraHU3allUu». C KOJOM
b1.B./IB.12.01.
[Tpenmerom «MHpOpMAIIMOHHO-T0KYMEHTAIIHOHHOE o0ecrieyeHne CHCTEMBI

MEHEKMEHTa KayecTBa» SBJIAETCSI MEHE)KMEHT KadyecTBa B OpraHM3alllM, B YCJIOBHAX
HEOTpeIeNIEHHOCTH U HECTAOMIIBHOCTH (PAKTOPOB BHEILIHEH CPEIbl.

Ee HU3YUYCHUC 633preTC$I Ha 3HAaHUAX, YMCHHUAX 1 HaBBIKAX, IMOJIYYCHHBIX B XOAC U3YUCHUA
CIIEAYIOIMX  JUCLMIUIMH:  yINpaBJI€HHME  4YEJIOBEYECKMMH  pPECypcaMH,  YIpaBICHHE
KOHKYPEHTOCIIOCOOHOCTBhIO. B CcBOIO odepenp oHa obOecredynBaeT H3Yy4EHHUE CIETYIOLUX



JUCIHUIUIMH: WHCTPYMEHTBl peallu3allud  CTpAaTerMd  OpraHu3allud, BHYTPUGUPMEHHOE
TUTAHUPOBAHHE.

1.4 IlepevyeHb MIIAHMPYEMBIX Pe3yJbTATOB 00yYeHHS MO IMCIHHUIINHE, COOTHECEHHbIX
¢ IVIAHUPYEMbIMH pPe3yJIbTATAMH OCBOEHHS 00pa30BaTeIbHOI MPOrpaMMBbl

Uzyuenue yweOHON muctuminHbel «MHPOpMALMOHHO-TOKYMEHTAMOHHOE OOecreyeHue
CUCTEeMbl MEHE/PKMEHTa KayecTBa» HalpaBlIeHO Ha (GOopMUpOBaHHE Yy O0O0ydYaromuxcs
HEOOXOMUMBIX i1 (DAKTHUECKOro MPOSBICHUS 3asBICHHBIX KOMIICTEHIIMM IpeAcTaBlIeHUs,
3HAaHUS, YMEHUS M HaBbIKOB. B Tabnumme | mpexacraBieHbl TpeOOBaHUS (KOMIETEHIUH) K
W3YYEHHUIO CTYIEHTOM JIUCLUIUIMHBI.

Tabauna 1 — TpeOoBaHMs K OCBOEHHMIO CTYAEHTOM JUCHMILIUHBI

Ne | Hupekc Conep:xkanue B pe3yabTare n3ydyeHusi y4eOHOM AU CHUNIMHBI
ILI | KOMIIETe KOMIeTEeHIHH 00y4Jaronuecs J0JLKHbI
HIIUH (n1u ee yacTu) 3HATh yMeTh BJIa/IeTh
(HaBBIKH)

1 [1IK-2 Biagenuem [IpaBuna Pa3zpabarbeiBath Biagers
OCHOBaMU MTOATOTOBKH JIOKYMEHTBI OCHOBaMU
MH(OPMALIMOHHO- | yIIPaBJICHUYECKUX | (TOJOXKEHUS, uH(GOPMaIMOHHO-
AHATUTUYECKOM JIOKYMEHTOB U | MHCTPYKIIUU U Jp.) | aHATUTUICCKOU
JESITEIbHOCTH U | BeIeHUS JIeJIOBOH | IO BEJICHUIO | NEATEIBHOCTH U
CIIOCOOHOCTBIO MIePETIHCKU JIOKyMEHTAIMOHHO | CIIOCOOHOCTBIO UX
OPUMEHATh HUX B ro obecreyeHus | IPUMEHUTh B
npodeccuoHaIbHOM yIpaBiIeHUsS U | mpodeccuoHanbH
chepe apXHUBHOTO Jiejia oM cepe

2. CTpyKkTypa U coaep:KaHue TUCHUILINHBI
2.1 Pacnpenenenne TPyI0éMKOCTH AUCHUIIMHBI O BHIaM padoT

OO61mas Tpy10eMKOCTh TUCHUIUIMHBI cocTaBiseT 3 3ad.ef. (108 yacoB), ux pacnpeneneHue
1o BUAaM paboT (JUIst CTYJJEHTOB OYHOM U 3a0uHON (opM 00ydeHus1) MPEICTaBICHO B TabuIe 2.

Tabmuma 2 - PacnpegeineHne TPyI0eMKOCTH 10 BCeM BHAAM ayIMTOPHOH W
CaMOCTOAITE/ILHOM PadoThI CTY/IEeHTA N0 ceMecTpaM (o4Hast popMa 00ydeHH)

. Bcero CemecTpbl (4achl)

Bun yuebHoit paboTbl HACOB 5 5
AyIUTOpHBIE 3aHATHS (BCET0): 36 36
3aHsTHs JIEKIIMOHHOTO THIa 18 18
JIaGopaTopHble 3aHATUS 18 18
3aHATUS CEMUHAPCKOTO TUMA (CeMUHAPBI,
MIPAKTUYECKHE 3aHSTHSI)
HNuasi koHTaKkTHasi padora:
KonTtposns camocrositensHoit pabots! (KCP) 2 2
IIpomexyrounas arrectauus (MKP) 0,3 0,3
CamocrosiTejibHasi pa6oTa, B TOM YHCJI€: 34 34
Kypcosast pabota - -
ITpopaboTka yaeOHOT0 (TEOPETHYECKOr0) MaTepuaa 10 10




BrimonHenne nHANBUAYaTbHBIX 3aJaHUH (IOATOTOBKA 10 10
COOONICHUH, Tpe3eHTaLnil)
Pedepar 6 6
[TonroToBKa K TEKynieMy KOHTPOJIIO 8 8
KonTpoub:
[ToaroroBka k ’x3ameny / 3auety 35,7 35,7
Oo01masi TPy10eMKOCTh gac. 108 108
B TOM YHCJIe KOHTAKTHAsA 38 3 38.3
padora, yac.
3ad4. efl. 4 4

Pacnpenesienne Tpy10eMKOCTH 110 BCeM BHAaM ayJIMTOPHOH U CAMOCTOSITEJIbHOI PadoThI

CTYJEHTAa N0 ceMecTpaM (3aouHasi popma 00y4eHHs )

. Bcero CemecTpblI (4achl)
Bun yuebnoit paboTbl 4ACOB 5 5
AyauTOpHBIE 3aHATHS (BCEro): 8 8
3aHATHSA JIEKIIUOHHOI'O THUIIA 4 4
JlaGoparopHble 3aHATHS 4 4
3aHATHS] CEMUHAPCKOTO TUIIA (CEMUHAPBHI,
MIPAKTUYECKHE 3aHSTHSI)
HNnas koHTakTHasi padora:
KonTpons camoctostensHoi padboTsl (KCP)
ITpomexyrounas arrectauus (MKP) 0,3 0,3
CamocrosiTesibHas padoTa, B TOM YHCJIe: 91 28 63
Kypcogas pabora - -
ITpopaboTka yuebHOro (TeopeTnyecKkoro) MaTepuana 30 10 20
BrimonHenne HHIMBU YA IbHBIX 331aHUN (TIOJTOTOBKA
. 9 30 10 20
COOOIIIEHUH, TPE3EeHTAIHIN)
Pedepar 18 8 10
IloaroroBka K TeKyIeMy KOHTPOJIIO 18 18
KoHTpoJs:
IToaroroBka k sk3aMeny / 3a4ery 8,7 8,7
OO0mas Tpy10eMKOCTh yac. 108 36 72
B TOM YHCJIe KOHTAKTHASA 8.3 8 0.3
padora, yac.
3a4. eJl. 3 1 2

2.2. CTpyKTYpa AMCUUTIMHBI

Pacnipenenenne BumoB y4eOHOI pabOThl M MX TPYJOEMKOCTH IO pasfeliaM U TeMam
JTUCIUTITMHBI 17151 CTY/IGHTOB OYHOW Y 3a09HOM popM 0OydEeHHS TTPEICTABICHO B TabuIle 3.

Tabauua 3 - Cogep:xanue U CTPYKTYPA M CHUIIMHBI (MOYJIA)

KoauuecTBo yaco, OPO

KoauuecTtBo yacos, 30O

N HanmenoBanune AyautopHasi AyautopHasi
®|  pasmenoB (teM) | piarg paora CPC |Bcero padora CPC
J | IIP | JP J | IIP | JIP
1 2 3 4 5 6 7 8 9 10 11 12
1 | BBEAEHHUE 10 2 2 2 22 2 20




CoBpemMeHHast
dmnocopus
Ka4yecTBa

18 4 4 10 22

KauectBOo 1
3aMHTEPECOBAHHBIC
CTOPOHBI

18 4 4 10 22 2

20

CoBpeMeHHas
KOHIICTILIHS
MEHE[KMEHTA
KauecTBa

22 6 6 10 22

SAK/IIOYEHUE

11

11

Kontponupyemsie
CaMOCTOSITEITbHBIC
paboThI

IK3aMeH

35,7 8,7

HUKP

0,3 0,3

Hmozo
oucuuniuHe.

no

108 | 18 18 36 108 4

[Tpumeuanue: JI — nexuuu, 113 — mpaktudeckue 3anatus / cemunapsl, JIP — nabopaTtopHbie
sarsitusi, CPC — camoctosiTenbHast paboTa CTyIeHTa

2.3 Conepxanue pa3aesioB (TeM) TUCHUILIAHBI
2.3.1 3ansTHs JIEKIITMOHHOTO THIIA

Tadoauua 4 — Conep:xaHue JeKIUii

dopma
Ne Haumenosanmne Copaepxxanue pasjiesa (TeMbl) TeKyLIero
pasaesa (TemMbl)
KOHTPOJIS
1 | BBEJEHUE XapakTepucTuka yueOHOM TUCIUIUINHEL, ee MmecTo | OOcyxaeHue
U POJIb B CUCTEME 3HAHUM, CBSI3b C IPYTUMHU BOIIPOCOB
quciminHamu. [lpeamer, 00beKT TUCIUIINHBI TEMBI
| | CoBpemenHas puiiocodusi kayecTBa
2 | Ucropus pa3BuTus DBOIOIUS TOJXO0B K YIPABIECHUIO KAUECTBOM
CUCTEMBI OCHOBHBIE TIOJNOKEHMSI KOHLENIUHN YIPABICHUS 5
MEHEIKMEHTa KayecTBOM
KauecTBa KauecTBO NpOAYKIIMHU U KAYECTBO YCIYTH
3 | Ilonstre xavectBa B | Ceprudukanuu u COOTBETCTBHUSI. Bungl
¢bunocopun ceptuduxaToB OO6cyxnenue
BCeoOIIero JlokyMeHTalmoHHOE o0ecreueHne KauecTBa BOIIPOCOB
YIPABICHUS TEMBbI
KauyeCTBOM
Il | KauecTBO M 3aMHTepecOBAHHbIE CTOPOHBI
4 | Knaccuduxamms OcCHOBHBIE TIPEMMYILECTBA BHEAPEHUS CHUCTEM
3aMHTEPECOBAHHBIX | MEHEI)KMEHTa KauecTBa O6cyxnenue
CTOPOH B CUCTEME AHanu3 9JIEMEHTOB 3aTpaT Ha KaudecTBO B | BOIPOCOB
MEHEIKMEHTA pesynbTate BHeApeHus TOQM TEMBI
KauecTBa




5 | MenemxmeHT CrangapTu3MpOBaHHBIE CHUCTEMBl MEHEKMEHTa
KauecTBa B paMKax kauecTBa CepTuduKays mpoayKIuu IpoeKTa 5
yIpaBiIeHUs
IPOEKTOM
1l | CymHocT, KayecTBA W yHpaBJeHUs] WM, OCHOBHBbIE MeTO/bI
ynpaBjieHHs] KadyecTBOM, c(epbl NMPHUI0KEeHUS] METOA0B yNPaBJIeHHsA
Ka4eCTBOM
6 | MexmyHapoIHbIe Mexnaynaponnsie cranaaptel UCO u Bceeobmiee | O6cyxaenue
crannaptsl UCO. yIpaBjieHUEe KaduecTBOM. B0O3MOXXHOCTH pa3BUTHS |  BOIIPOCOB
TQM TEMBbI
7 WnterpupoBannas | JlecaTb MNOAXOAOB K  HMHTErPAallUd  CHUCTEMBI
cucreMa MEHEKMEHTa OpraHu3aiuu 5
MEHEKMEHTa
OpraHu3aIu
8 [Tokazarenu [Tokazarenu OIEHKU YIOBIETBOPEHHOCTU TIPYIII
OLICHKHU norpedureneil B o6s1actu 00pa3oBaHus
yIIOBJIETBOPEHHOCT €]
U TPYIIII
norpeodurenei
9 [BAKJIFOUEHHUE Kpatkuit  0030p  aucuuruimebl.  AkryanbHble | KoHTponabHas
POOJIEMBbI TUCIUIUTAHBI pabora

2.3.2 3aHATHSA CEMHMHAPCKOI0 THIIA
CeMMHClpCKue SAHAMUA He npedycmompeﬁbl

2.3.3 JlabopaTopHbIe 3aHATHS

Ta6auna 5 — Coaepxanue J1a00paTOPHBIX 3aHATHI

HaumeHoBaHnue . dopMa TeKyLero
Ne TemaTuka J1a60paTOPHBIX 3aHATHIA
paszzaena (Tembl) KOHTPOJIA
1 | BBEJEHUE XapakTepucTuka yueOHOM TUCIUILINHEIL, €€
MECTO U POJIb B CUCTEME 3HAHUMH, CBSI3b C Ob6cyxnaeHne
OpyruMu quctuioinaaMu. [Ipenmer, 00beKT BOTIPOCOB TE€MBI
JCLIUTUIMHBI
| | CoBpemenHas ¢puinocodus kauecTna
2 | JIaboparopHas OBoJIIOLIMSA  TOJXOJOB K  YIPABICHHIO
paborta Nel. KaueCTBOM Otuer o
OcHOBHBIE MOJIOKEHHUS KOHLIETIIIH nabopaTopHOI
yIpaBieHUs] KAYECTBOM pabote
KayecTBO NpoyKIIMK M KAYECTBO YCIYTH
3 | JlabopaTopHas Ceptudukaniun M COOTBETCTBHUA. Bus Otyer mo
pabota No2. ceptuduxaToB nabopatropHoit
JloxymeHTarimoHHOe 00ecrieYeHre KauyecTBa pabore
4 | JlaGopaTopHas OrneHuTs YpOBEHb IOKa3aTellsl KayecTBa, Ortuer o
paborta Ne3. WCITOJTB3YsI HHCTPYMEHTHI KOHTPOJUTHHTA. nmabopaTopHOH
pabote
Il | KauecTBO M 3aMHTepecOBaHHbIE CTOPOHBI




5 | JlaboparopHas Pemenue szamad 3arpaThl Ha KadyecTBO B Otyer mo
pabota Ne4. pesynbTate BHeApenus TQM naboparopHoit
pabore
6 | Jlaboparopuas PaspaboraiiTe MpPOEKT MOJUTUKUA KadecTBa
pabota No5. JUISt BBIOpAHHOMU MPOU3BOJCTBEHHOM Otuer no
KOMIIAHUM  C  y4eToM  TpeOOBaHUM, naboparopHoit
n310)keHHbIX B craHpaprax MCO cepum pabore
9000.
7 | Jlaboparopnas Pa3paboraiiTe pykoBOACTBO IO IPOBEACHHUIO
pabota Neb. MpOUEAYpbl  3aKyNOK  MaTepuajoB U Otuer no
noy(aOpuKaToB ¢ y4eTOM TpeOOBaHUH, nmabopaTopHOH
u3ioxkeHHeIXx B cranpaprax HMCO cepum pabote
9000.
Il | CymHocTh KayecTBa M YNpPaBJeHUS] MM, OCHOBHbIE METO/bI
ynpaBjeHMsl Ka4yecTBOM, cdepbl MNPUJIOKEHHS MeTOA0B
ynpaBJieHHs] KA4eCTBOM
8 | JIaGopaTopHas Mesxnynaponansie crangaptel MCO u Otuer no
pabota Ne7. BceoOiee yrpaBieHre KaueCTBOM. naboparopHoOit
Bo3moxunoctu pazsutus TQM pabore
9 | JJabopaTtopHas JlecaTh MOAX0I0B K MHTErPallii CUCTEMBI Otuer o
pabota Ne§. MEHE/PKMEHTA OpTraHu3aliu nabopatopHoit
pabote
10 | JIaboparopuas [Tokazarenu OLEHKH yJOBJIETBOPEHHOCTH Otuer no
pabota Ne9. TPy moTpeduTeel B o0nactu naboparopHoOit
00pazoBaHMs pabore
11 | JIaboparopuas [Tpoananuszupyiite IPEJICTABICHHYIO Otuer no
pabora Nel0. KOHTPOJIbHYIO KapTy. Paccunraiite HHACKCHI naboparopHoOit
Cp u Cpk mst BBIOpaHHOTO mporecca. pabore
12 | JTaGoparopHast [IpoBeanTe OLIEHKY BaXKHOCTHU TOKa3aTeeH Otuer o
pabora Nell. KauecTBa TOBapa METOJOM  MOMAPHBIX nabopatopHoit
CpPaBHEHMI. pabote
13 | JIaboparopnas [IpoBenuTe  OLIEHKY  COTJIACOBAHHOCTH Otuer o
pabota Nel2. OTBETOB 3KCIEPTOB B BU/IE PAHKUPOBAHHBIX nabopaTtopHoOi
PsIOB. pabote
14 | JIaboparopHnast [Toctpoiite  muarpammy  [lapero s Otuer no
pabora Nel3. BBISICHEHHSI IPUYHH MTPOOIIEM. nabopatopHoit
pabore
15 | JIaboparopnas [ToctpoiiTe rucTOrpaMMy MO JdaHHBIM U Otuer o
paborta Nel4. MIPOAHATIM3UPYUTE €€. nmabopaTopHOH
pabote
16 | JIaboparopHas [Toctpoiite auarpammy «PbIObsi KOCTB» IO Otuer no
pabota Nel5. JAHHBIM JJIs OTIpeIeNIeHUs] TPOOIIEMBI. nabopatopHoit
pabore
17 | JJaboparopuast [IpoBenuTe paccioeHue JaHHBIX IS Or4er o
pabota Nel6. onpeaeneHus 3HAYUMOCTH (dakTopa. N
. nmabopaTopHOH
[Toctpoiite kapty VSM nns BeIOpaHHOTO paore
nporecca.
18 |3AKJIFOYEHHME KpaTkuit 0630p AUCHUIUIMHBL. AKTyalbHbIE KontponbHas
POOJIEeMBI TUCITUTUTHHBI pabota




Conep:xanue y4eOHOI T1CHUNITIHHBI

BBenenue. Mecto ydueOHOM JUCHUIUIMHBI B CUCTEME 3HAHUM MEHEIKMEHTa KadyecTBa.
CB3b ¢ IpyruMu AucuuIiuinHamMu. [1opsaok u3ydeHus.

Pa3nen 1 KadecTBO HOBBIX MPOJYKTOB TPyAa KaKk OOBEKT YIPABICHUS B KOHKYPEHTHOM
MPOCTPAHCTBE.

Tema Nel PbiHOK, KOHKYpEHIIMSI, KAUECTBO MHHOBALUI

I'mobanmm3anus KoHKypeHIHMH. KOHKYpPEHTOCIIOCOOHOCTh KakK CpPEICTBO JOCTHIKCHHS
KOHKYPEHTHBIX  mpeumymiectB. KadectBO - OOMH U3  OCHOBHBIX  MOKazarenein
KOHKYPEHTOCTIOCOOHOCTH MHHOBAITMI B KOHKYPEHTHOM Ccperie.

Tema Ne2 KauecTBo Kak cOLMaIbHO-3KOHOMUYECKAsI KATErOpPHs

CymHocTh Kateropuu '"kadecTBo" M ee ompenesieHue. KadecTBO HPOIYKTOB Tpyna.
KauecTBo ku3HenesTeNbHOCTH. KauecTBO M MHHOBAIMOHHOCTh. 3aKOHBI Pa3BUTHS OOIIECTBA U
OOBEKTUBHBIE TEHJCHIIMU, TPEOYIOIMEe HOBBIX IIOJXOJOB K KauyecTBY, KaK COIMAJIbHO-
SKOHOMMYECKOW KAaTErOpruU. ACIEKThl Ka4eCTBa: HAIMOHAJIbHBIN, TOTUTUYECKUN, TEXHUYECKHIA,
SKOHOMHUYECKHUH, COIMATIbHBIA U MOPaJIbHbBIN.

Tema Ne3 Jlunamuka KauecTBa HHHOBAITUI

[ToTeHnmanpHble W peajilbHBIE CBOWCTBA HOBBIX OOBEKTOB. VHTEHCHBHOCTHL |
AKCTEHCUBHOCTH Pa3BUTHS KadecTBa. [[puHIIMI eJMHCTBA KayecTBA M KOJMYECTBA. J[Ba OCHOBHBIX
NpUHIMIA AMHAMHUKYA KadecTBa: "MPUHLIMI OTpaKeHWs" W "IPUHLIMI >KU3HEHHOTO IMKia'".
[Toaxomp! K KauecTBY C MO3UIHIA "Bels B cede" u "' Benlb i Hac". DBOIOLHUS Ka4eCTBa.

Pa3znen 2. KBanumerpusi kKak Hayka, €€ poiib, METOABl M O0JIACTH MPAKTHUECKOTO
MIPUMEHEHUS.

Tema Ne4 OcHoBHble NOHATHS. OCHOBHBIE HAy4yHbIE HANPABICHHUS KBaJIUTOJOTHH.
Kanmumerpust u merponorusi. [Ipeamer, copepkanue M CTpykTypa KBamumerpuu. CTaTychbl
kBanumetrpuu. IloHstue '"mokazarenb kadectBa'. Bujbsl mokaszareneil kadecTBa. YPOBEHb
kadectBa. Kiaccudukanus nokasaresieil kauecTBa

Tema Ne5 Mertononorus oueHUBaHUs YPOBHS KaueCTBa MHHOBAIUI

Mertoap! npsiMOTo cu€Ta U MmapaMeTpUIeCcKue METOAbl OIEHUBAHUS KaueCTBa MHHOBAIIH.
Wx cpaBHeHue u obnactu mpuMmeHnenus. Juddepennmanpuas 1 KOMIUIEKCHAsI OIICHKH KauecTBa.
ANTOpUTM KOMIUIEKCHON OLIEHKM KayecTBa MHHOBaluil. PaHykupoBaHue mokasareneil KauecTsa.
Metoauku onpeeneHus: JOCTOBEPHOCTH OLIEHKH Ka4eCTBA HKCIIEPTHBIMU METOJIaMH.

Tema Ne6 N3mepenue kauectBa. OO11Me Mon0KeHUsI MeTpojoruu. dusznueckas BeIMYuHa
Kak 0co0oe cBOWCTBO KauecTBa. Pe3ynbpTatr uamMepeHus. TOUHOCTh M COTOCTAaBUMOCTh U3MEPEHUH.
[TorpemHOCTH M3MEPEHUH W MX BIMSHHUE HAa JOCTOBEPHOCTh OLEHKM KaudecTBa. MeTomabl
obecrnieueHns TOUHOCTH n3MepeHuil. O0ecneueHre eIMHCTBAa U3MEPEHHI KauecTBa.

Tema No7 OneHnBaHmne KauecTBa 00OHEKTOB

[Ipumepsl olileHMBaHUA KadecTBa OO0BEKTOB. (OCOOCHHOCTH OIIGHHWBAaHUS KadecTBa
KU3HEACSITENIBHOCTH, YCIYTH, TIPOJIYKTa, IIpoliecca, Tpy/a.

Paznen 3 CymHocTh KauecTBa M YHPABJICHUS MM, OCHOBHBIE METOJbI YIPABICHHS
KauecTBOM, C(hephl MPUIIOKEHHS] METOJIOB YIPABIICHUS KAYECTBOM.

Tema Ne8 OcHOBHBIE TOHATHUS U ONPECICHUS

MexayHapoaHble CTaHIAPThl TEPMHUHOB M OINPEACIICHHH B 0OJACTH yIpPaBIICHHS
kauecTBOM. (DyHJIaMEHTAJbHBIE TIOHATHS B YIPaBIEHUU KadecTBOM: 'cucTema obOecreueHus
kadecTBa", "obecmneuenue kauecTra", ""yrpaBieHre kadecTBOM", "MOTUTHKA B 00J1aCTH KauecTBa'",
"yioyumeHue kadectBa', "oOmiee pykoBOACTBO KadecTBoM", '"mpoBepka kauectBa'. Kpyr
VIIYYIICHUS KauyecTBa. Y IpaBiIeHUE KAYECTBOM IPOIIECCOB U YCIIYT.

Tema Ne9 KoHuenuus ynpasieHHsl KaueCTBOM

Mapxketusr u kauecTBo. L{enn ynpasienns kauecTBoM. Tpr OCHOBBI CHCTEMBI YIIPABIICHHS
KaueCTBOM Ha TMpUHIUNAX MapkeTuHra. (OCOOCHHOCTH TUIAHUPOBAHUS KadecTBa MPHU
MapKETUHIOBOM OpHEHTAllMM OpraHu3alMu. YTpaBieHHe (OpMUPOBaHHEM TpeOOBaHUN K



kadecTBy. MH(popmarus B cucteme kadecta. [lonuTuka B 00IacTH KauecTBa Kak Ba)kKHEHIINI
KOMIIOHEHT CTPaTeruy pa3BUTHs (PUPMBI.

Tema Nel0 Ilpouecc u oOurie GpyHKIMK yIpaBIeHHs KAYECTBOM

"Kpyr ynpaBnenus" kadectBoM. [lpunnun PDCA. Ilukiael ympaBiaeHUS KadeCTBOM.
OyHKIMS JJAHUPOBAHUS KauecTBa. DTarbl pa3padOTKU MOJIUTUKY B 00JaCTH KauecTBa. 3agadu
OpraHu3alui 1 KOOPJIMHALMYU [IPU yIpaBieHuU kadecTBoM. OO0Iue 3ajaun KOHTPOJIS KayecTBa.
Hepapxusi LMKIOB TMpolecca ynpaBieHHs KadecTBOM. CTpaTerndyeckuii, TaKTHUYECKHH U
OIEPATUBHBINA YPOBHU MpOLIEcca YIPABICHHUS KAYECTBOM.

Tema Nell CoumanbHO-TICMXOJIOTHYECKHE OCOOCHHOCTH OpTaHU3aIMK  YIPABICHHS
Ka4eCTBOM

"YenoBeueckuid " (GakTop M €ro poiib B YNPABICHWU KAuYeCTBOM. 3HAUCHHE U BHBI
COLMAJIBHO-TICUXOJIOTUYECKUX METOJIOB B (POPMUPOBAHUM KYIbTYpbl pupMbl. KynbTypa Gupmsi:
OpraHu3alliOHHasl CTPYKTYpa, METOJbl MEHEIKMEHTa, BHYTPHU(PUPMEHHBIC IPUHIHUIIHI
pacrpocTpaHeHuss MHPOPMALMKU, KaapoBas IMOJUTHKA, COLUAIBbHO-TICUXOJIOTMYECKUN KIMMAT.
@DopMbI MOTHBAITMH BEICOKOKAUYECTBEHHOTO Tpyia. Kpy»XKu 1 rpynimsl KauecTBa, 0COOCHHOCTH HX
opraHu3aiu U GyHKIHOHUPOBAHUS.

Tema Nel2 Metozp! ynipaBieHHs] Ka4€CTBOM

DKOHOMHUYECKHE LEJIN YIPaBJIEHHUs] KaueCTBOM. MeTo/1bl 5KOHOMUYECKOT0 BO3/IeHCTBUS
Ha KauyecTBO. DKOHOMHYECKHE PhIYar MOTHUBAIMU KaudecTBa. LleHa moTpelieHus: Kak 3JIEMEHT.
WNHdpopmalnoHHbIE TOTOKM B CHUCTEME YIpaBiieHHs KadecTBOM. OpraHu3allMOHHbIE (OPMBI
yrpaBieHus: KauecTBoM. Kiaccuukanusi opraHM3allMOHHBIX METOJIOB YIPABJICHUSI Ka4€CTBOM.
OpraHu3alMoOHHbIE METOJ/bl MPSMOr0 M KOCBEHHOIO BO3JEHCTBHS, MX CpaBHEHHE M 001acTH
npuMeHeHns. OpraHu3alMOHHO-TEXHOJIOTHYECKHE METOAbl W IPOLECCHl  PEryIHpPOBAHUS
Ka4yecTBa M MX KOMIIOHEHThl. MeTo/Ibl aHa/IM3a U yJIydlleHus KadecTBa. J(marpamma cpojcTBa,
metonel FTA (amamu3 nepeBa ommOok) 1 FMEA (aHanu3 omuOOK, OIEHKa WX BIIHSHHS W
BO3MOXHOCTEH ycTpaHeHus1), MeTrposiorndeckoe obecrnedenrue kadyectsa. KOHTposIb, HCIIBITaHUS
U pErylHpoBaHHE KadyecTBa, HX aBTOMAaTH3alMs W KoMmIbloTepu3anus. KoHuenmms
CTaTUCTHUYECKOTO PEryJnpoBaHus kayecTBa. OCHOBHbIE CTATUCTHUECKUE METObI, UCIIOIb3yeMble
B TMpaKkTHKE YyrpaBieHus kadecTBoM. Cratmctuueckas wuH(popMamus Kak WCTOYHUK IS
BbIpaOOTKH U MPUHSTHUS YIPABICHYECKUX perieHuil. KoHTpoabHbIe KapThl peryaupoBaHus. TUmbl
KOHTPOJIbHBIX KapT U WX TMOCTPOCHHUE. YTIpaBIeHHE Ka4eCTBOM C IIOMOIIbI0 KOHTPOJIBHBIX KapT.
Cratuctuyeckas fedekTonorus kayectsa. JIoruka u alroput™ pelieHuss KpUTUYHBIX MPpoOiieM
oOecrieyeHHsT KauecTBa CTATUCTHYECKMMHM Meronamu. CucreMa TPUYHHHBIX —(DaKTOPOB.
[TpUYMHHO-CHAEICTBEHHBI MEXaHU3M MPEOJOJCHUs KPUTHUHBIX cuTyauui. OmnpeneneHue
BIMSIHAS W pamkupoBaHue nedexToB. Koppensmuss B cHCTeME NPUYMHHO- CIIEICTBEHHBIX
(bakTopoB J1eeKTOIOrMH KauecTBa. Buibl KOppeIsIMOHHON 3aBUCMMOCTH M METO/bI OLIEHKHU €€
CTETICHH.

Pa3nen 4 Beeobuiee ynpasienue kadectoM (TQM)

Tema Nel3 CoBepiiieHCTBOBaHHE CUCTEMHOTO YIPABIEHUS Ka4ECTBOM

OcHOBHBIE TEpUOJBI Pa3BUTHS CHUCTEM YIOpaBieHUs KadecTBOM. KomruiekcHoe
yIpaBJIeHUE Ka4eCTBOM KaK Pe3yJIbTaT COBEPIIEHCTBOBAHUS CUCTEMHBIX METOJOB. Pacmmpenue
GyHKUMH cucTeM ynpaBieHus kauecTBOM. OCHOBHBIE 3Tamlbl Pa3BUTUS KOMIUIEKCHBIX CHCTEM
yIIpaBJICHUS] KaueCTBOM. MoJienb CUCTeMBI KadecTBa Ha 0a3e kpuTepueB [Ipemun 1o KadecTBy.
OnbIT npumenenus kputepuen [Ipemun no kayectBy B Poccun u 3a pyoesxom.

Tema Nel4 Ilpunnumbl BceoOIiero ynpapieHUs] Ka4eCTBOM

[Ipobnembl ympaBieHHMs KayeCTBOM B YCJIOBHUSX pBIHKAa MPOM3BOJAUTENS] M PHIHKA
norpedutens. Crparerndeckue MOJAETH OpTaHU3aIMi, WCIONB3YIOINE aTbTePHATUBHBIC
noaxoabl kK kauectBy. @Dwmiocopus  TOQM. Peanmzammsa — ¢yHkumii  oOecriedeHus
KOHKYPEHTOCIIOCOOHOCTH B CHCTEME yIpaBiieHUs1 kKadecTBOM. OCOOCHHOCTH MEHEIKMEHTa U
KynpTypsl opranuzamuu npu  1TQM. Cneuuduka crpareruu ynpaBieHUS KaueCTBOM.
Opraau3anyst KOHTPOJISI Ka4eCcTBa M OCOOCHHOCTH CTPYKTYPHI CHCTEMBI MEHE/DKMEHTA KauecTBa.



Peanmzanuss mpunmunoB "0 - 3amacoB" um "0 - gedexrtoB". OOecredueHue COUATBHON
OTBETCTBEHHOCTU OpraHU3al1H.

Tema Nel5 @yHKIIMOHAIBHO-CTPYKTYPHBIN MTOIXO0J K OpraHU3al[Mi CUCTEMBI YIIPaBJICHUS
KaueCTBOM

OYHKIMOHATBHBIN aHATIU3 OpPraHUu3allui CUCTEMbI YIPABICHHS KauyecTBOM. CTPYKTYpHO -
(GyHKIIMOHAIBHBIA U (PYHKIIMOHAIBHO - CTPYKTYPHBIH MOJAXOABl K MPOEKTUPOBAHUIO CUCTEM
yIPaBICHUS KAa4eCTBOM, MPUHIIUIBI JIEKOMITO3UIIUH, MIPEACTABICHUE CUCTEM, IIEIH U 00JIACTH
npuMeHeHus. Merononorus KOHCTpyupoBanus rpad - nepeBa GyHKIUN CUCTEMbI yIpaBICHUS
KaueCTBOM.

Tema Nel6 CrnienmanibHble (YHKIIMH CHCTEMBI YIIPABICHUS KAYECTBOM

Dranbl yIpaBJIeHUsS Ka4ecTBOM. MapKeTHHT, HOpMUPOBaHHE TPeOOBAaHUI K KAa4eCTBY U
yIpaBieHNE Ka4eCTBOM UCCIIEIOBaHUM U pa3paboToK. 3a/1ayyl yIpaBlieHHs KaueCTBOM Ha dTamnax
pa3pabOTKK TPOU3BOACTBEHHBIX IPOILIECCOB, TEXHOJIOTHI MPOU3BOJICTBA, TOBAPOBHUKEHUS,
peanu3aluy, WCIONb30BaHUA MPOAYKTA [0 HAa3HA4YeHHI0 U yruiamsanuu. OmnpeneneHue
CHEIHUABHBIX (DYHKIMHA CHUCTEMBI YIpaBICHHS KadecTBOM. [lOoCTpoeHWE W aHamu3 MaTpPHIIbI
pacrpeziesieHusl CelHaabHbIX (QYHKIMI CUCTEMBI yIIpaBieHUs KauecTBOM. JlIOKyMEHTHPOBaHUE
CHCTEMBI KayecTBa.

Tema Nel7 Ynpasnenue QpyHKIMOHAIBHBIM Ka4€CTBOM

Cocrapmstonue kauecta ouzneca. CTpykrypa (pyHKIIMOHAIBHOTO KaueCTBa. Y IPABIICHHUE
KaueCcTBOM IMpeapeaTnu3allMOHHOr0 oOciuyxuBaHus. [apaHTuiiHoe U mHOCIerapaHTUHHOE
o0CITyKMBaHUE B CHCTEME yIpaBIeHUs KauecTBOM. MHpOpMaImoHHOe o0ecTieueHre U KaueCTBO
oOcyXuBaHUS. YTHIN3ALMA KaK COCTABISAIONIAs KU3HEHHOTO IMKIAa 00bekTa. Jloructuka kak
BOKHEUIIUN SJIEMEHT CHUCTEMbl YIpaBJICHHS KauecTBOM. CHCTEMbl BHYTPEHHEIO M BHEIIHETO
meHemkMenTa. CucteMsl "kan6an" u TBC (Touno-B-cpok). Cxema U 3a7jaui BHEJPEHUS CUCTEMBbI
TBC.

Tema Nel8 Pa3BuTue KOMIIJIEKCHBIX CUCTEM YIIPaBIEHUSI Ka4€CTBOM

Pa3BuTne meTono010rum yrpaBieHus: KauecTBOM. YeTblpHAALIATh MOCTYIATOB Y. [leMuHra.
[Iporpamma "Honb - aedektoB". OOSI3aHHOCTH MEHEIKEPOB B oOnacTh kKadectBa. KoHrenmus
"cTpoitHoro MeHeKMEeHTa". Pa3BuTHE cCHCTEMBI yIIpaBiieHUs kadecTBOM 1o cxeme: SQC - TQM
- UQC. IlepcriekTHBBI pa3BUTHS "yHUBEPCAIBHOTO" yIIPaBIEHHs KAUECTBOM.

Pa3nen 5 HopmatuBHO-TIpaBOBOE o0ecrieueHne KauecTBa MHHOBAIIHI

Tema Nel9 PernamentupoBaHue o00s3aTelbHBIX TpeOOBaHMM K HOBOM NPOAYKIHUU.
[TpyHIMIIBI TEXHUYECKOIO pEryaupoBaHus. 3aKoHoAarenbCcTBO Poccuiickoir Penepanyu o
TEXHUUYECKOM PEryaupoBaHuu. Llenn NpuHATHS TEXHUYECKUX PETJIaMEHTOB. BHUbI TEXHUYECKHUX
pernamenToB. OOmmMe W crenualbHble TeXHUUYECKHe periaaMmeHThl. llopsgok pa3paboTky,

IIPUHSTHS, U3MEHEHUS U OTMEHBI TEXHUUYECKOTO PEryIaMEHTa.

Tema No20 CrannapTuzainus XapakTepHUCTUK OOBEKTOB M CUCTEM KadecTBa

enu v npuHUUIBI CTaHJAPTU3ALMU B YIPABICHUHU KaueCTBOM. JJOKyMEHTHI B 00J1acTH
cranaaptusauuu. Bunel crannapros. Mexaynapoaasie cranaaptsl MCO cepun 9000. CtpykTypa
MEXIYHAPOJHBIX cTaHAapToB. Peammzamus npuHmumoB TQM. TpeOoBaHUS K TIOJUTHKE
opraHuzaiu B obnactu kayectBa. IlojoxeHus mo obuemMy pyKoBOACTBY KauecTBOM. Mojenu
CHUCTEM KauecTBa, OCHOBAaHHblE Ha YympaBieHUu mpoureccamMu. OCOOEHHOCTH NPUMEHEHUs
MEXYHapOJHBIX CTaHAAPTOB 10 CUCTEMaM KauecTBa B Poccun.

Tema No21 TToaTBepxkaeHne COOTBETCTBHS HOBBIX TPOIYKTOB TPy/a

[lenmn ¥ nOpuHOMOBL TNOATBEPKAECHHUS COOTBETCTBHUS HOBBIX IPOJIYKTOB TpyJa.
OO6s3aTenbHOE U JAOOPOBOJIBHOE MOATBEpKJIEHUE cooTBEeTCTBUA. Dopmbl 0053aTenbHOTO
MOJTBEPXKICHUS] COOTBETCTBUS: ACKJIAPUPOBAHUE COOTBETCTBHS M 00s13aTeNbHas CepTH(PUKAIINA.
JloOpoBonbHOE mMoATBepkIeHUE cOOTBEeTCTBUA. CepTuuKkanus U KOHKYPEHTOCIIOCOOHOCTb.
Cucrema no0poBoibHON cepTudukanuu. [IpaBuina perucTpanuu CHCTEMBI J0OPOBOIBHOMN
ceprtuduxanuu B Poccuu. [lopsinok nprMeHeHNs 3HAKOB COOTBETCTBUS.



Pa3nen 6 DxoHOMMKA yIIpaBiIeHUs] KAUECTBOM

Tema No22 OcHOBHBIE KATETOPUU SKOHOMHKH YIIPABJICHUS! KAUECTBOM

OcHOBHBIE TIOHATUS W 33Jaud HKOHOMHKH YIpaBieHHs KauecTBoM. Crernmduxa
SKOHOMHUKH YIPaBJICHUS KayeCTBOM. OJKOHOMHYECKHME II0KA3aTeIM B CTPYKType KayecTBa.
[TorpeOuTenbHasl CTOMMOCTh W TIOJE3HOCTh MPOAYKTa. Bunmel skoHOMuueckux 3¢ddekroB or
ynpaeineHuss  kadectBoM.  CocraBustonipe  3(Q(exToB:  MpelOTBpALECHHBIA  yOBITOK,
MOJIOKHUTEIBHBIN yIepO H yIylieHHast BbIrosia. Pucku u ctpaxoBaHue KayecTBa.

Tema No23 TIpuHIMIBI OIEHKH SKOHOMHYECKOHN A((HEKTUBHOCTH YIPABICHHUS KaueCTBOM
HOBBIX MPOJIYKTOB TpyAa. YUET MOP(OIOTHUECKON U (PYHKIIMOHATIBLHON CTPYKTYPHOCTH KaueCcTBa
OpU  OLEHKE OSKOHOMHYECKOH 3¢ (EeKTUBHOCTH  yIpaBiCHHUs  KadyecTBOM. BriusHue
NOTPEOUTENBCKOTO MNPEAHA3HAYCHUS NPOAYKTa Ha aHaIM3 A(PQPEKTUBHOCTH YIPaBICHUS
kauecTBOM. [IprMeHeHre NpuHIMIOB Yy4€Ta MOJTHBIX 3aTpat, GakTopa BPEMEHU, IKCTEHCUBHOCTH
M MHTEHCUBHOCTM W3MEHEHHUs KadyecTBa, CTaJAWN YIpaBJIEHHUS KayeCTBOM IIPU OLICHKE
SKOHOMHYECKOH 3(h(peKTUBHOCTH MOBBIIICHHS KayecTBa HOBBIX MPOAYKTOB TpyAda. [Ipumenenue
MapKETHHTOBOT'O IPUHIIUIIA BEIOOpa 0a3bl CpaBHEHUS.

Tema Ne24 PerynupoBaHue 3aTpaT Ha yNpaBiI€HHWE KAYECTBOM HOBOT'O MPOJYKTA TPYJA.
CrpykTypa 3aTpaT Ha KayecTBO IIpHM CO3/IaHMM HOBOIO IMpoOJyKTa Tpyna. Buael 3arpar
nzroroButens. [lpsMble M [ONOJHUTENBHBIE pacxonbl mnpousBoautenedl. HenpensuueHHble
pacxonel. OOmMe pacxoabl MOCTABIIMKOB M MOTpeOMTeNneil kayecTBa. 3aTpaThl Ha KadyeCTBO
MOCTaBIUKOB CHIPbsl, MATEPUAIIOB U KOMIIOHEHTOB. Pacxozpl moTpeduteneii kauectBa. Pacuér
BCEX BUJIOB 3aTpaT Ha KauecTBO. J[Ba 110/1x0/1a K BEIpAOOTKE CTPATErHH YIIPABICHU 3aTpaTaMU Ha
kauecTBO. [loAXombl K pErylupoBaHHMIO 3aTpaT Ha OCHOBE ONTUMHU3ALUU JedEeKTOB U Ha
MPHUHIIATIAX "HOJb-1e(PEeKTOB".

Tema No25 Dxonomuueckas 3pQPEeKTUBHOCTh YIPAaBICHUS KAYECTBOM IMPH WHHOBAIIMSIX.
OCHOBHBIE TIETTH OIICHKH YKOHOMHYECKOW 2PPEKTUBHOCTH yIpaBlIeHHs KadecTBOM. JBa moaxoma
K OTIpeICNICHUIO MOHATHUS "HY»)HOe KauecTBO". DYHKIIMH 3aBUCUMOCTH PUOBLITU OpraHU3alluu OT
YPOBHSI KauecTBa M II€Hbl IMPOAYKTA. 3aBUCUMOCTU NOTPEOUTEIBHONW CTOMMOCTH M 3aTpaT Ha
KayecTBO OT BEIMYMHBI YPOBHS KadecTBa. J(oys pplHKa U 00OPOT Kak MPOM3BOJHBIC IICHBI 32
Ka4ecTBO HOBOTO NPOAYKTa Tpyna. Pacu€r cocraBimsionmx SKOHOMHUYEcKoro 3¢ddexra ot
yny4iieHus: kadectBa. Onpenenenue kod3hduimenTa 3KOHOMHUECKOH 3(PPEKTUBHOCTH U CPOKa
OKYIIa€MOCTH 3aTpaT Ha KauecTBo.

Tema Ne26 Ontumusanus ypoBHs KauecTBa HOBOTO MpoJyKTa TpyAa. Llena norpebuenus
Kak (yHKUMS YpOBHSI KauecTBa IpU OOHOBIEHUM MPOAYKTa TpyAda. YPOBHU KauecTBa,
ONTUMAJIbHBIE JJIs1 TPOU3BOAMTENS W AN moTpeburtens. JlMHAMHKA ONTUMANbBHBIX IS
NPOU3BOJUTENS U Ui MOTpeOuTens YypoBHEW KkaudecTBa. ONTHUMalbHOE KadyecTBO U
KOHKYPEHTOCIIOCOOHOCTb. 3aBUCHUMOCTh (PMHAHCOBOTO PHCKa OT YPOBHS KayecTBa IMPOJYKTa,
BBIBOIMMOTO (GupMoi Ha pbiHOK. lleHa u kauecTBO mpoaykra. OmMOKH MPOU3BOJIUTENS NPHU
Ha3HAUEHUM IIEHbl 3a KayecTBO. YIpaBJIeHHWE pPHCKaMU IPOU3BOAMTENS M TMOTpeOUTENs,
CBSI3aHHBIMU C OIIPEJIETICHUEM YPOBHS KadecTBa U LIEHBI IPOIYKTA.

3akirouenue.

Kpatkuii 0030p 1ucuuIuivHbl. AKTyalbHble IPOOJIEMbl MEHEI)KMEHTA KaueCTBa.

2.4 TlepeueHb Y4eOHO-METOJAMYECKOI0 oOecreYeHHsl [JIA CAMOCTOSITEJIbHOW PpPadoThl
o0yyarommxcs Mo JMCHUILIHHE (MOLY110)

Tadauua 6 — Buasl u nepeyeHb y4eOHO-MeTOANYECKOTr0 o0ecreYeHusl I CUUILIUHBI 110
BBINIOJIHEHHIO CAMOCTOSITE/ILHOH padoThl

Ne| BuaCPC Ilepeyenb y4ueOHO-MeTOAMYECKOT0 0O0eceYeHUsI TUCHHUILIMHBI 110
B BbIINIOJIHEHHI0 CAMOCTOSAITEIbHOM padoThl

1 {Jlabopamopnas|Yuebnoe nocobue. Mupomnndenko M.A. CoBpeMeHHass KOHIICTIIIUS
paboma CHUCTEMBI MEHEIKMEHTA Ka4ecTBa. Kpacnonap: Ky6anckuit
rocy/1apCTBEHHBIN yHUBepeuTeT, 2012. 132 c.




ICCE Yuebnoe nocodoue. Mupomanuenko M.A. CoBpeMeHHast KOHIICTIITUS
CHCTEeMBI MEHeDKMeHTa kauecTBa. Kpacnonap: Kybanckuii
rocy1apcTBeHHbINA yHUBEpcuTeT, 2012, 132 c.

Koumponvnas |Yuebnoe nocobue. Mupomanaenko M.A. CoBpeMeHHasi KOHIICTIIUS
paboma CUCTEeMbl MeHeIXKMeHTa kauecTBa. KpacHonap: Kybanckuit
rocyJapCTBEHHbIN yHUBepcHTeT, 2012. 132 c.

Jlist U1 ¢ HapyIIeHUSIMU 3PEHUS:

— B (popMe 3IEKTPOHHOTO IOKYMEHTA,

— B ITe4aTHOM opMe Ha s3biKe bpaiins.

JI1s AL ¢ HapyIeHUsAMHU CIlyXa:

— B IIe4aTHOM opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

Jlist i1 ¢ HapyIIeHUSIMH OIIOPHO-/IBUTATENILHOTO arlrapara:
— B miedaTHoi opme,

— B (hopMe PIIEKTPOHHOTO JOKYMEHTA,

— B popme ayauodaiina.




3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

OOpa3oBarenbHble TEXHOJOIMH, MCIIONb3YyEMbIE IpPHU pealu3ald pas3IndyHbIX BUIOB
y4eOHOI IesATeTbHOCTH:

— JeKIUHM: WHTEPAaKTUBHBIC (IMAIOTOBBIE) M MPOOJIEMHBIE C KOMITBIOTEPHBIMU
IPE3CHTaLUSMU;

— J1a0opaTOpHbIE 3aHATUSA: KOMIIBIOTEPHAsI MOJEINPOBAHHUE.

Tpaauunonnsie 00pa3oBaTeNbHBIC TEXHOJIOTHH: JTA00OPATOPHBIC 3aHATHS U JICKLIUH.

TexHonorust npoOaeMHOro oOyuyeHMs: JEeKIMs — AMCKYCCHs, NpoOieMHas JeKIus,
KOMIIbIOTEpHasl Ipe3eHTanus. Ha nekuusx nsiaratoTcsi OCHOBHbIE TEOPETUUYECKUE MTOJIOKEHUS U
KOHIIENIUS Kypca, Jarollie CTyAeHTaM HH(OpMaIiK, COOTBETCTBYIOLIYIO IIPOrpaMMe.

3anaya 1a0OpaTOPHBIX 3aHATUH — pPa3BUTHE Yy CTYJACHTOB HAaBBIKOB I10 IMPUMEHEHHIO
TEOPETUYECKUX IOJIOKEHUH K peIIeHUI0 NpakThyeckux 3aaad. C 3Tol menbro pa3paboTaHbl
3alaHusl AJI BBINOJHEHUs J1a00paToOpHbIX paboT. OHU COCTOAT W3 3aJad U YINPaKHEHUH,
OPUEHTHPOBAHHBIX HAa YCBOEHHE TEOPETHUYECKOI0 MaTepualla U YMEHHUsS €ro MCIOJIb30BaTh JAJIS
petieHus 1ab0paTOPHBIX 3aaHU.

Ha xax1oM NpakTH4YeCKOM 3aHATHUM OTBOJAUTCS BpeMs JUIsl AMCKYCCHM, B KOTOPOM
Y4acTBYIOT JOKJIQUUK, IOATOTOBUBIINN COOOIIEHNE IO KAaKOH — JIMOO MpakTHUECKOH podieme
UH(POPMALIMOHHBIX CUCTEM U 0a3 JaHHBIX, €ro ONMoHEeHTHI (1 wim 2 yenoBeka), MOArOTOBUBILNE
KOHTPApryMEHTBI, U IPYTHe CTYIEHThI [PYIIIIbL.

Hpyras ¢popma opranuzanusi paboThl CTYI€HTOB — HallUCAHUE ICCE, KOTOPOE MPEICTABIAET
co0oii HeOOJBIIOEe UCCIEIOBAaHNE KAaKOW — 00 MpoOJIeMbl Kacarouleecs TEOpUU U MPAKTUKU
UHPOPMALIMOHHBIX CHCTEM U 0a3 JaHHBIX C MpPEJUIOKEHUEM BApUAHTOB pEIIEeHUs JaHHOMN
po0OJIEMBI.

JUis OoTBETOB Ha WHAMBUAYAJIbHBIE BONPOCHL, a TAKXKE AJS IOMOLIM B IOATOTOBKE
pedepaToB U HaNKMCaHuUs 3CCE MPEYyCMOTPEHBI MHANBUAYAIbHBIE KOHCYIbTAIIMH IIPENO1aBaTEs.

VY aenbHBIN Bec 3aHATHIA B Yacax, MPOBOJUMBIX B UHTEpaKTUBHBIX popmax s ODPO (4 u.
Jexuid u 8 4. mabopatopHbIx 3aHATHS) U A 3P0 (4 4. ekuuu U 2 4. 1ab0paTOPHBIX 3aHATHS).

Peanuzanusi akTUBHBIX, WHHOBALMOHHBIX OOpPa30BaTEIbHBIX TEXHOJIOTUH, KOTOpHIE
CIOCOOCTBYIOT ~ pa3BUTHUIO  OOHIEKYJIBTYPHBIX U NPO(PECCHOHAIBHBIX  KOMIIETEHIUI
oOyyaroImuxcsi, IpUBEACHbI B TaOIHIIE 6.

Tabauna 7 — @opMbl OpraHu3anyu JeKIHOHHBIX 3AaHATHH

Hcnoan3yemble KoanuecTBo
Ne Tema nekuun o0pa3oBaTesbHbIe 4aCoB
TeXHOJIOTUH 0®0 | 390
1 | JI(Tema 1. DBomroLMs MOAXO/IOB K Jlexuust mpobaemMHasl. 2 2
VIIPaBJICHUIO Ka4€CTBOM) Kommprotrepras
IIpE3eHTaIHsL.
2 | JI (Tema 2. CtanmapTu3upoBaHHbIe CHCTEMBI | JIGKIIMS — TUCKYCCHSL. 2 2
MEHEeJKMEHTa KauecTBa) KomnbrorepHas
IPe3CHTAIHS
Bceero: 4 4




Tabauna 8§— @opmMbl OpraHu3anyu JadopaTOPHBIX 3aHATHI

Hcnoan3yempblie KosmuecTBo
Ne Tema ceMMHAPCKOT0 3aHATHSA o0pa3oBaTejibHbIE 4acoB
TEXHOJIOTUH 0P0 | 390
1 | JIP (Tema 1. Pa3paboTka nokasareneii | PoneBbie urpsl, 2 1
JUT U3MEPEHUS KaueCTBa BEIOPAHHOTO | TIPOEKT
MpoILecca, UCIOJIb3ysl HHCTPYMEHTBI
KOHTPOJUINHTA)
2 | JIP (Tema 2. AHanu3 BUOB, CemuHap — MO3rOBOM MITYPM 2 1
MOCIIEACTBUI U KPUTUIHOCTH OTKA30B
IUIs1 BBIOPaHHOW KOHCTPYKIIUU
W3ICTIH)
3 | JIP (Tema 2. Ananu3 TpeboBaHMit Jucxyccus. IndopMarimoHHBIN 2
MOTPEOUTENST K KOHCTPYKIIUU U3CIUS | TPOSKT
o MeTozo0run «Jloma kauecTBay
(QFD))
4 | JIP (Tema 3. [Toka3aTenu OLIEHKH . 2
Pasbop cumyayuii 6 manvix
YIOBJICTBOPEHHOCTH TPYIIIT .
. epynnax. IHGopManmoHHbIN
notpedurenei B 061acTu
MIPOEKT
00pa3oBaHwsi)
Bcero: 8 2

I[J'ISI Jian € OTpaHUYCHHBIMH BO3MOXHOCTAMHU 3J0POBbsA IMPEAYCMOTPCHA OpraHu3alust
KOHCYHBTaHHﬁ C UCITIOJIb30BaAHHEM BHGKTpOHHOﬁ ITIOYThI.




4. OueHOYHBIE CPEICTBA IS TEKYIIEero KOHTPOJISI yCIeBaeMOCTH U NMPOMEKYTOYHOM
aTTecTaluu

4.1 ®donx OLIEHOYHBIX CPEACTB /IJIsA MPOBeAeHHsI TEKYIEero KOHTPOJIsI

Tabauna 9 — Temaruka pedepaToB u 3cce O TMCHUTIINHE

Tj:;')u TemaTruka pedeparoB 1 3cce M0 AUCHUIINHE

1. 3aTpatbl Ha KadecTBO. bpurtanckuii crangapt BS 6143:1990 "PykoBoacTBo mo
SKOHOMHUKE KadecTBa'. 3aTpaThl HA COOTBETCTBUE U HECOOTBETCTBHE.

2 [Touemy cepruduxanys IPOAYKIHUNA U CUCTEM MEHEPKMEHTa KauecTBa caMu 1o cebe
HE pemaroT npo0iieM KayecTBa MPOTyKIIUN?

3 Crangapt u crangaptusauus. Llenu u 3amgaum crangaptuzauuu. Tpu yHKUMM
CTaHIapTU3aLIH.

4 Uto Ttakoe '"mapamerpuueckuit psa' u  "mapamerpuueckuid  cranaapt"?
[TapameTpuueckue okas3aTean NPoAyKIUU U UX PoJib B CTAaHAAPTU3ALUN

5 CepTtudukar (COOTBETCTBHSI), 3HAK COOTBETCTBHUS U cepTudukanms. Llemn u 3agaun
cepruukanmu. CepTudukaT KauecTBa M 3HAK KauecTBa WU cepTHQUKAT
COOTBETCTBHS M 3HAK COOTBETCTBUSI?

6 CtpykTypa OpraHu3alMOHHO-TIPABOBBIX  OCHOB  3aKOHoOjAaTelnbcTBa PO o0
ceprudukarnmu. 33 OOs3arenpHas U H00poBoibHAS ceprudukanmm. "Jlekmapamnus o
cootBeTcTBUH". CepTUdUKAILUs CUCTEM MEHEI)XKMEHTAa KauecTBa: LENH U TMOPSIOK
CepTH(HUKAIHH.

7 Ha3nauenne u wnenp 3akona P® "O TexHuyeckoM peryiaupoBaHuu". Buabl
00s13aTeNIbHBIX TPeOOBaHNUH K CBOWCTBAM MPOIYKIINH.

8 3akoHomaTenbHas ©0a3a 3ammThl TpaB norpeduteneid. I[IpaBa morpeOuTens.
[Ipe3ymmniyst BHHOBHOCTH IPOU3BOAUTENS IPOIYKIMH U €€ poaasLa. O01iecTBeHHas
3amuTa npas norpebureneit. Koncromepusm.

9 Krnaccugukanys OCHOBHBIX MHCTPYMEHTOB YIPABJIEHUS KauyeCTBOM. «7 TPOCTBIX
WHCTPYMEHTOB». Ha3HaueHue WHCTPYMEHTOB: TpaduK, KOHTPOIBHBIA IJIHCTOK,
«CTpaTU(QUKAIUS JTaHHBIX).

10 Bunel, HazHayeHHe W METOAMKA aHajdn3a KOHTPOJBHBIX KapT. Mansie u Gonbliue
OTKJIOHEHMS Mpoliecca.

11 Jlnarpamma npuunH Pei0bs koctsb (nuarpamma MCUKABBI).

12 IToctpoenue u ananu3 quarpaMmmsl Ilapero. Buasl nuarpamm Ilapero.

13 OreHka KayecTBa mpoliecca ¢ MoMOIIbI0 HHICKCOB BocripousBoaumoctu Cp, Cpk,
Pp, Ppk.

14 “Jlom xavectBa” (QFD). Haznauenue metona. MeTtonuka rmoctpoeHus «J{oma
KaueCTBay.

15 HazHnauenue u MeTo/IMKa aHanM3a BUI0B, OCIEICTBUNA U KPUTUYHOCTH OTKA30B.

16 Cucrema «6 curm». MeToiMka COBEpIIEHCTBOBAHUS IPOLIECCOB MPEANPUSITHSL.

17 Cucrema «Tomee mpon3BoacTBO». OCHOBHBIE HHCTPYMEHTHI.

18 | Cucrema BceoOuiero yxona 3a obopynoBanueM TPM. OcHoBuble npuHuun TPM.
OcHOBHBIE WHCTPYMEHTHI BceoOmero yxojga 3a oOopymnoBanueM (TPM):
caMOCTOSITENIbHOE ~ OOCIyXMBaHHE OOOpYyIOBaHMS  ONEpaTOpaMu, OTIEIbHBIC
yIIy4dlleHUs, OpraHu3alys CUCTEMbI TUTAHOB-TIPEYTIPEAUTENLHOTO PEMOHTA.

19 Iukn lemunra (PDCA).

20 Anonckuii "mpunmmn 5-tu C".

21 Mertoabl Taryru. PobacTHoe mpoekTHpOBaHUE MpoLecca.




22 Kpyxku kauecTBa Kak METO BCEOOIIET0 BOBJICUEHHUS TIEPCOHANIA B PEIICHUE TTPOOIeM
kKadecTBa. IIpyumMHBI HE pacHpOCTpaHEHUs KPYKKOB B YCIOBUSAX OTEYECTBEHHOMN
TIPOMBITIICHHOCTH.

23 MoTuBalus epcoHaia Ha BBICOKOE KauecTBO Tpyaa. OleHka paboThl epcoHana u
MOJIpa3/IeJICHUII.

24 Metoanka QyHKIIMOHAJIbHO-CTOMMOCTHOTO aHAJIN3a M3/IETIHSL.

25 Mopenb knaccuduKkaiyu nmoxkasarenaei kauectsa Kano

Jcce mpeacTaBisger coOOM JUYHYIO HAYYHYHO TOYKY 3pEHMs CTyAEHTa WU CTYAEHTKH,
c(OpPMHPOBABIIYIOCS B XOJI€ H3YYEHHUS HECKOJIbKUX JIMYHO IOJ0OpPAHHBIX HCTOYHHKOB B
oubimoteke (yuyeOHWMKA, HAy4YHBIX CTaTed W T.A.) IO TeMe dcce. HaumHaeTcs 3cce KpaTKum
000OCHOBaHMEM aKTYyaJlbHOCTh TEMBL. DCCE€ MOXXHO CTPYKTYPUPOBAaTh M BBIACTUTH OO0 IBYX
nyHKTOB. Kax/plii IyHKT 3aBEpIIAETCS aBTOPOM 3CCE KPATKUM, COAEPKATEIbHBbIM, HO €MKUM
BBIBOZIOM B 2-3 CTpouku. Dcce 3aBepmiaercss oOummM BbIBogoM 110 1/3 crpanmubl. B acce
IPUBETCTBYIOTCSl OJIMH PUCYHOK WMJIM JuarpaMma (tabiuna), pazpaOoTaHHbIE JIMYHO aBTOPOM.
Texct npoBepsiercst Ha ommOKku (opdorpadudeckue u cruieBbie). Oobvem 3cce ot S00 3HaKOB 10
1,5 — 2-x nucroB. [Toss: BBepXy, BHU3Y, cieBa — 20MM, cripaBa — 15mm, mpudt 14, Times New
Roman, orctyn 10 MM, BeIpaBHHBaHUE 110 IUPUHE. JIUCTHI B IEBOM BEPXHEM YTy CKPETUISIOTCS
CTeryiepoM. Dcce NPEeACTaBIsIeTcs B paceyaTaHHOM Ha Oymare ¢opmara A4 U B 3JI€KTPOHHOM
Buaax. I[ledaTHbIii BapwaHT NMOMKEH OBITh HIEHTHYEH JIIEKTpOHHOMY. [lmarmar B scce He
JIOITyCKAeTCst

Pedepat npexncrasiser co00i HaydHYIO paObOTy CTYASHTa WM CTYICHTKH, CBS3aHHYIO C
aHamu30M 3-4 TOYeK 3peHMs Pa3IMuYHBIX HCCleAoBaTeNel M MPaKTUKOB (aBTOpoB) mo Bamu
BBIOPAHHOW T€ME C BBIBOJIAMH, OTPAYKAIOIIMMH Bally JUYHOCTHYIO TIO3HINIO. BBHIBOIBI TOIKHBI
ObITh OpPUTMHAJIBHBI M OCHOBaTeNbHbl. CTYAEHT WIM CTYIACHTKa JUld NOATrOTOBKU pedepara
JOJDKHBI JTMYHO mono0parh B OMONIHMOTEKe HEOOXOIMMbIE COBpeMeHHble He cTapmie 10 ser
u3aHus (y4eOHUKH, HayYHbIE CTATbH B KYPHalIaX, UHTEPHET UCTOYHHUKH U T.[.) IO TEME.

3a TpH NOCIETHUX roja MPOCMOTPETh CIEAYIONINE KypHalbl B OMONMMOTEKE (haKyabTeTa
ynpasieHus u ncuxosnoruu i Ky6I'Y, nanpumep: MenemxkmeHnT B Poccun u 3a pybexom;
[TpoGnembl TeOpHH 1 IPAKTUKH YIIPaBIICHUS; Y TIpaBiIeHne epconaioM; KpeatnBHas 5KOHOMUKA,;
B ynTasibHoM 3ajie Kyol'Y MeTozpl MeHePKMEHTa KauecTBa.

Pedepar cocrout u3 cieayronx CTpyKTYpPHBIX 2JIEMEHTOB (BCE DJIEMEHTHI HAUMHAIOTCS C
HOBOTO JINCTA):

—  TUTYJIBHOTO JICTa (10 yCTaHOBIEHHOM Gopme) (1 mucr);

—  coJepkaHus u BBeZieHue (Ha 1 nucre);

— 2-3 OCHOBHBIX BOIIPOCOB (CTYAEHT CAMOCTOSITEIbHO HX ONpEIeNseT, HUCXOAs U3
HEOOXO/MMOCTH PACKpBITHS TeMbl pedepaTa), KaXIbli BONPOC 3aKaHUMBACTCS BHIBOJAMH,
OTPaKAIOMIMMH JINYHOCTHYIO MO3UIIHIO aBTOPA;

— 3aKJIIOYEHUS U CIHCKAa MCIOJIb30BAaHHBIX HCTOYHUKOB (7-12 HaumMeHOBaHMH,
oopmirernbix mo 'OCTy, cm. caiit kubsu.ru, nanee YHUBEPCUTET, nanee BUBJIMOTEKA,
oQopMmIIeHHE CIIUCKA JIUTepaTyphl) (Ha 1 nucre).

Kaxnplii mMyHKT 3aBepuiaeTcs KpaTKUM, COJepXkKaTelbHbIM, HO €MKHM BBIBOJOM B 2-3
ctpoukn. Pedepar 3aBepiraercs 00mmM BBIBOIOM (3akitoueHuemM) 1o 1/3 crpanunsl. B pedepare
NPUBETCTBYIOTCS 1-2 pucyHka, 1-2 nquarpaMmsl (Tabuuliel), pa3paboTaHHbIE JUYHO aBTOPOM U Ha
KOTOpBIE JAaeTCsl CChUIKa MO TEKCTy. TekcT mpoBepsieTcss Ha omuOku (opdorpaduueckue u
crunnctudeckue). Oowvem pedepara ot 5000 3rakoB 10 9-10 nucros. [Tons: BBepXy, BHU3Y, cIeBa
— 20 MM, cripaBa — 15 mwm, mpudt 14, Times New Roman, otctyn 10 MM, BIpaBHUBaHHE 110
HIMPHHE.

Pedepart odopmisiercst B coorBeTcTBHM ¢ TpeboBanusamu cieayommx ['OCTos:

- ['OCT 7.32-91: OTtuer 0 Hay4HO-HUCCIIE0BATEIBLCKOM paboTe;

- I'OCT P 7.0.5 — 2008: Odopmiienne 6udarorpapuuecKux CChUIOK.



Pedepar cpmaercss nuuHO mMpemojaBaTeNI0 Ha 3aHATUU B CcKopocmmBarene. Pedepar
MIPEACTABISIETCS B pacrieyaTaHHOM Ha Oymare ¢opmara A4 W B 3JeKTpOHHOM Buje. lleyatHbli
BapHaHT JOJKCH OBITh UACHTUYEH 3JIEKTpOHHOMY. [laruar B pedepare He T0omycKaeTcs.

Y4eOHO-MeTOIUYECKHUE MaTepuasbl JUIsl CaMOCTOSITENIbHOM pPadoThl 00ydaromuXxcs U3
YKCJIa UHBAIKMJIOB U JIUI] C OTPaHUYCHHBIMH BO3MOXKHOCTAMHU 3710poBbst (OB3) npenocraBistoTcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYEHHSIM UX 3[JOPOBBS U BOCIIPUATHS UH(POpMALIUU:

4.2 ®oH/I OLIEHOYHBIX CPEICTB ISl MPOBEACHUS MPOMEKYTOUHON aTTecTallul

Ta6muma 12 — OueHo4YHbIe CpeICTBA, HAITPABJICHHBIC HA OMPEICIICHUE CTENEeHN C(OPMHUPOBAHHON
KOMITETCHIINH

PacueTHo- Jlaboparo
Komneren- | Kypcosas KonTpoms-
rpaduueckoe | Tect | Pedepar | Dcce pHOE
117071 pabora Has pabora
3aJjaHue 3a/laHue
K-2 + + +

OneHouHble cpelncTBa Ui MHBAJIMJIOB U JIMII C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH
3JI0pOBBsI BRIOUPAIOTCS C YI€TOM UX WHAMBHUIYATBHBIX TICUXO()HU3UYECKIX OCOOCHHOCTEH.

— IpY He0OXOAMMOCTH UHBAIMIAM M JINLIAM C OTPaHUYE€HHBIMU BO3MOKHOCTSIMU 37]0POBbS
IIPEIOCTABIISAETCS JOMOJHUTENBHOE BPEMs JUIsl TIOATOTOBKH OTBETA Ha SK3aMEHE;

— [IpU NPOBEJICHUH NPOLEAYPbI OLICHUBAHUS PE3yJIbTaTOB 00YUYEHUS] MHBAINJIOB U JIULL C
OTrpaHMYEHHBIMU BO3MOXHOCTSIMHU 3/I0pPOBbs NPEAYCMATPUBAETCS UCIIOJb30BAHUE TEXHUUECKUX
CpEeCTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAUBUIYAIbHBIMUA OCOOEHHOCTSIMH;

— IIpU HEOOXOAUMOCTH JJIsl 00YHaOIIUXCsl C OTPAHUYEHHBIMUA BO3MOXHOCTSIMU 3/10POBbSI
U MHBAJIUIOB IpOLEAypa OLEHUBAHUS pE3YJIbTaTOB OOyuYeHHs MO JAUCLUUIUIMHE MOXKET
IIPOBOAMTHCS B HECKOJIBKO 3TAIOB.

IIponienypa oneHMBaHUs Pe3yJbTaTOB OO0y4YEHMs HMHBAJIUAOB M JIUI] C OrpPAaHUYEHHBIMHU
BO3MOXXHOCTSIMU 37I0POBbsI 110 JAMCLUILIMHE (MOAYINIO) MpeaycMaTpuBaeT NPEJOCTaBICHUE
uHpopMmanuu B ¢opmax, aJalNTHUPOBAHHBIX K OTPAHUYEHUSM HUX 3/I0pOBbsI M BOCHPUSATHS
uH(popMauu:

Jist T ¢ HapyIIEHUSIMH 3pEHMSL:

— B leyaTHOM (popme yBeIMUEHHBIM HIpUPTOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JIist L ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHOM (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

JUist T ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO anmapaTta:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO JOKYMEHTA.

@DOH/J OLIEHOYHBIX CPEJCTB XPaHUTCS Ha Kadepe.

TpeboBaHus K YPOBHIO OCBOEHHS MPOTPaMMBI.

W3yueHne IUCHMIIMHBI T03BOJIIET CHOPMHPOBATH y CTYIEHTOB CTPOMHYIO CHCTEMY
NpEACTaBICHU O  pa3BUTHH  WH(POPMAIMOHHO-TOKYMEHTAIIMOHHOTO  OOECTeYeHUs B
HEKOMMEPUYECKOW OpraHu3aIii;

TOOUTHCS TITyOOKOTO TIOHUMAHHS CTYACHTAMH IMPHPOJBI U CYIIHOCTH WH(POPMAIMOHHO-
JOKYMEHTAIIMOHHOTO0 ~ o0ecrieueHrsi B HEKOMMEpPYECKOW OpraHu3aliH, ONpeAessIoInX
HKOHOMUYECKYIO U OpPraHU3alnOHHYIO 3 (HEKTUBHOCTD ACSITEIbHOCTUH (DUPMBI.

@ynoamenmanbHOCmMb NOO20MOEKU CTYACHTOB TIO JUCIHUIUIMHE OOECTeunBaeTcs
U3y4eHHEM KaTerOpuil M OTHOIICHUH WH(OPMAIIMOHHO-IOKYMEHTAIIHOHHOTO O0ECIIeYeHUsT B
HEKOMMEPUYECKOW OpraHu3aIiHy.



Ilpuknaonaa nanpasnennocmey JUCIUILUTUHBI Oa3upyeTcs Ha M3YYEHUHM MPAKTUYECKHX
Mojiesneit HHGOPMaIMOHHO-T0KYMEHTAIIMOHHOTO 00eCIIeYeHNsl B HEKOMMEPUECKON OpraHu3aluu.
Jna pazeumus HAGLIKOE CAMOCMOAMENbHOU PAOOmMbl CTYJECHTAMU BBIIOJIHSAIOTCS:

- JIOMAIlIHUE 3a/1aHUs 110 CPAaBHUTEIBHOMY aHAJIU3Y CYLIECTBYIOIIUX MH()OPMAIIMOHHO-
JOKYMEHTAIIMOHHOTO O0ECleYeHnusi B HEKOMMEPUECKOW OpraHu3ali C IOCIeayromei
IIOArOTOBKOM 3CCe.

Yceoenue yueonozo mamepuana cmyoenmamu ocynecTBisercs penojaBaTesieM B X01e
TEKYILEr0 U UTOTOBOTO KOHTPOJIA.

Texymmii KOHTPOJIb 3HAHUH, YMEHUI U HABBIKOB ITPOBOJIUTCS B CIICAYIOMIUX (hOpMax: MIyTeM
YCTHOTO OIpoca, 00CYXIEHHsI BOIIPOCOB TEMBI.

JI1s OLIeHKM 3HAaHMM, YMEHUN U HAaBBIKOB CTYIECHTOB IIPUMEHSETCS PEUTUHIOBasi CUCTEMA
OLICHKH.

NTOroBbIii KOHTPOJIb OCYILECTBIISIETCSA B XOJE 3a4€Ta, KOTOPBIMA MPOBOJUTCS B YCTHON WJIU
NUCbMEHHON (popMe € ydyeToM pe3ysbTaTOB PEMTHHIOBOM OLIEHKH TEKYIIErOo KOHTPOJIA B XOJe
cemecTpa.

OTtueTHOCTb U1 O4YHON POpMBI 00yueHus B 4 cemecTpe, AJis 3204HON POpMBI 00YUEHUs Ha
2 Kypce - DK3aMeH.

B xone n3ydyenust yueOHON IUCHUIUIMHDBI Peuiaromcs ciedyoujue 60CnumamebHyle

3aoauu:

— (opmHpOBaHUE U PA3BUTHE Y CTYACHTOB aHAIUTUYECKOTO U TBOPUECKOTO MBIIIUICHUS;

—  (opmupoBaHue UHGOPMAIIMOHHON U YIPaBIEHYECKON KYIbTYpBI;

— [OpuoOIIEHHME K LIEHHOCTSIM YIPAaBIEHYECKOIO0 HCKYCCTBA, JOCTHXKEHUSIM
MHPOBOU YIIpaBICHYECKON HAYKU;

— (¢opmupoBaHHE HEOOXOIUMBIX MOPATBHO-3TUYECKUX H TMPO(HECCHOHATBHBIX
Ka4yecTB JIOKYMEHTOBE/IA.

IlepeyeHb BONPOCOB, BBLIHOCMMBIX Ha JK3aMeH 10 Y4eOHOH JHMCHHUIIMHE
«MHPOPMAMOHHO-TOKYMEHTAIIHOHHOE 00ecTeYeHre CHCTEeMbl MEHEIKMEHTA Ka4eCTBA»

1 [onsTus "npoaykuus", "cCBONCTBO MPOIYKIIUHN", «IIOJIE3HOCThY, «KaY€CTBO MPOAYKIIUN,
«xadecTBo *ku3HM». Meroguka OOH mo oneHke KadecTBa >KU3HM, MCIIONB3Ys MHCTPYMEHTHI
KOHTPOJUIUHTA.

2 CBOICTBO MPOAYKLUHU U MOTPEeOUTENbCKOE CBOMCTBO MpoayKuuu. [IponsBoicTBeHHOE U
NOTPEOUTENBCKOE KadecTBa MPOAYKLUMU. OMOIMOHAJIbHAs M (YHKIUOHAJIbHAs IIEHHOCTHU
IPOIYKIIH.

3 Conepxanue mOHATHM "ympaBieHue KadecTBOM', '"MEHEIKMEHT KauecTBa"' U
"NuTerpupoBanHas cuctemMa MeHemxkMmeHTa ". Ponb MeHelKMEHTa KadecTBa B 0OIIEM
MEHEIP)KMEHTE KOMITAHUH.

4 Vcropuueckas JOTMKA Pa3BUTUSI CUCTEM MEHEIKMEHTA Ka4eCTBA: OT KOHTPOJI KauecTBa
K BCeoOLIeMy yNpaBICHUIO KaYECTBOM.

5 Mertposorus. Poib METposIOTMH B Hay4HO - TEXHMYECKOM Pa3BUTHH, MEHEIKMEHTE
KayecTBa U SKOHOMHKE TOCYJapCTBa.

6 Haznauenue u nenb 3akona P® "OO6 obecneueHuu enuHcTBa mM3MmepeHuil". Cucrema
roCy/1apCTBEHHOT'O METPOJIOTHYECKOr0 KOHTPOJISL.

7 Copepxanue moHatuii "CpenctBo wusmepenuit”, "HM3meputensHblld mpubop",
"N3meputenbHbii ipeodpazoBaTens', " lnanazon nokazanuii", "unanazon usmepenuit”, "[Ipenen
n3mepenuit”, "Ilorpemnocts cpenctBa uaMepenuil" u "llpenen nomyckaeMoll MOrpenIHOCTH
cpeactra uaMmepenuit”, «Jomyck».

8 Knaccugukainus nokasareiei/KpuTepueB KauecTBa Npoaykiuu. OnucaHue moxasatens
KayecTBna.

9 Ilpumepsl nokasareneil kauectBa: [loka3arenu kauecTBa Ha3HAYEHUS, HAJEKHOCTH,
TE€XHOJOTHYHOCTH.

n



10 TIlpumepsbl TmOKa3aTene KauecTBa: HKOHOMUYECKHME IOKA3aTelu, ACTETUUYECKUE
MOKa3aTeNu, CTaHAAPTU3AUU U YHU(PHUKALIUH, TATEHTHO-TIPABOBbIE MTOKA3aTENH.

11 ITpumepsl moka3areneil KayecTBa: MaTEHTHO-TIPABOBBIE MOKA3aTeNIu, SPrOHOMUYECKUE
MOKa3aTeN U KpUTHUECKHE MoKa3zaTenu (6e301MacHOCTH).

12 Knaccudukanuss MeTOJOB HM3MepeHHs IokasaTeneil kadectBa. (OcoOeHHOCTH
MHCTPYMEHTAILHOT0, OPTraHOJENTHYECKOTIO U COLMOIOTUYECKOTO METO/I0B.

13 Maremaruyeckue MOJENIN 3aBUCUMOCTH Ka4eCTBa OT [10Ka3aTeseii KauecTBa.

14 KBanumetpusi. OCHOBHBIE MTPOOJIEMBI, H3y4aeMble KBATMMETPUCH.

15 Bunabl n3MepUTEIbHBIX HIKAJL.

16 3HaueHre MEXTYHAPOIHBIX CTAHIAPTOB HA CHCTEMBbI MeHepkMeHTa kadecTBa (MC MCO
cepun 9000) 1 Ha cucTemMbl MEHEI)KMEHTa KauecTBa okpyxaromei cpenbl (MC UCO cepun
14000). OcHoBHbIe cTannapThl, pazpadoranasie UCO s CMK

17 Ionutuka B obnactu kauectBa. CTPyKTypa MOIUTHKH, €€ Ha3HAUCHUE, 00sI3aTeIIbHbBIC
TpeboBanus B coorBercTBur ¢ UCO 9001-2001.

18 Oxapakrepusyiite coaepxkanue pazaena 5 HMCO 9001-2001 «OTBeTCTBEHHOCTH
PYKOBOJICTBa».

19 Oxapaxkrepusyiite conepxkanue paznena 6 MCO 9001-2001 «MeHemKMEHT PecypCcoBy.

20 Oxapaxrepusyite coaepxkanue pazaena / MCO 9001-2001 «IIpomecchl KU3HEHHOTO
1117029 -0

21 Oxapakrepusyiite coaepxkanue pazznena 8§ MCO 9001-2001 «M3mepenue, aHanusz u
yiydieruey. [lpexynpexnaronye u KOppeKTUPYIOITUE MEPOTIPUSATHUS.

22 OcHOBHBIE MPUHLMIBI U MOPAJOK pa3padOTKU MpOLENyp HpEeANpusiTHs, CTPYKTypa

noxkymentupoBanHoit CMK komnanum.

23 Konuenuusa BceoOmiero (TorajibHoro) menemxmenta kadectBa (TQM). OcHoBHble
npuHIAEL TQM.

24 OyHKIMH OT/Ie]a KOHTPOJIS Ka4ecTBa B CUCTEME BCEOOILEro YIpaBIeHUS KAYECTBOM.

25 TIlpoueccHbli TOAXOA K TIOCTPOCHHUIO CTPYKTYphl opraHuzamuu. OOs3aTenbHbIC
npoueccsl, npexycmorpennsie UCO 9001.
26 I'padmueckuil aHaIU3 CTPYKTYpPHI IPOLIECCOB KOMITAHUH.

27 Mexnaynaponubie crannaptel UCO 14010, UCO 14011-1 u MUCO 14012. OcHoBHBIE
as1eMeHThl CHCTEMBI YIIPABJICHUS OKPYXaOLIEH Cpelon.

28 Mexnaynapoausie ctanaapt ['OCT MCO 19011. PykoBonsuiue yka3aHus 10 ayauTy
CHCTEM MEHEI)KMEHTa KayecTBa H/MJIM CHCTEM SKOJIOTHYECKOro MeHemkMeHTa. OCHOBHbIE
MPUHIIMIIBL.

29 IlpaBUTENbCTBEHHAS MpeMUs B 001acTH KauecTBa. HazHaueHue U KpUTEPUM OLICHKH.

30 benumapkuHr: BHyTpeHHUN MapKeTMHI B MEHEUKMEHTe KadecTBa. llepekpecTHoe
o0yuyeHHre pabOTHUKOB U €ro pojib B MEHEKMEHTE KauecTBa. Buapl 6eHUMapKuHra.

Kpurepun ouneHuBanuss Ha »3k3aMeHe mno aucuuiviude «HUnrdpopMaunoHHo-
AOKYMEHTAIHOHHOE o0ecreyeHne CHCTEeMbl MEeHEKMEHTA KaueCTBa:

1) omeHka 5 BBICTABISAETCS NPU OTJIMYHOM OTBETE Ha KaXIblii BOMpOC (3amaHmue)
HK3aMEHAlMOHHOTO OueTa.

J1s mosty4yeHus OLEHKH «OTJIHYHO». B 0TBeTe packppiTa CyIIHOCTh OCHOBHBIX KaTErOPHiA
U TIOHSTUMN, COJIEPKAINXCS B BOIMPOCE, OIMpeeTeHbl BCe HEOOXOTUMBIE JIOTUYECKUE CBSI3U U
OTHOIICHUA MCXKIAY HUMH IMOJTHOCTBIO PpaCKPBIBAKOIIMWE CMBICI OTBETA HA MMOCTaBJICHHBIHN BOIIpOC,
W IIPUBEJCHBl TPUMEPbl W3 NPAKTUYECKOM JEATENbHOCTH, WJUIFOCTPUPYIOIIME OTBET Ha
MOCTaBJICHHBIN BOIPOC.

2)  oreHKa 4 BBICTABJISICTCS ITPH OTBETE Ha KAXKIbIi BOIPOC (3a1aHUE) SK3aMEHAIHOHHOTO
OuIieTa ¢ OIEHKOM «XOpPOIIO».



JLJ1s1 mMoJTy4eHHs OLEHKH «XOpo1Io». B oTBeTe packpsiTa CyIIHOCTh OCHOBHBIX KaTErOpHUil
U TNOHSTHUMH, COJEp)Kalluxcs B BOIPOCE, U ONPEAEIEHbl BCE JIOTUYECKUE CBSI3M U OTHOLUCHMS
MEXy HUMH, 00ECTIEYMBAIOIIUE TTOJIHOE PACKPBITHE CMBICIA OTBETA Ha MMOCTABJICHHBIN BOMPOC.

3) omeHka 3 BBICTaBJISICTCS IPH YIOBICTBOPUTEIBHON OIICHKE HAa KaKAbIH BOIPOC
(3amaHue) 9K3aMEHAIIMOHHOTO OUJjIeTa.

JlIsi MOJIy4eHHsI OLIEHKHM «YJAOBJIETBOPHMTEJbHO». B oTBeTe packpbiTa CYHIHOCTb
OCHOBHBIX KaTe€ropuil M MOHATUH, COAEpXKAIIUXCS B BOMPOCE, TAKUM 00pa3oM, 4TOObI B HEM
IIPOCMATPUBAJICA OTBET HA ITOCTaBJIEHHBIN BOIPOC.

4)  oreHKa 2 BBICTABIISACTCS [IPU HEYIOBJICTBOPUTEIBHOM OLICHKE HA JIBA MJIM HA KaXKbIi
BOIIPOC (3a/1aHUE) IK3aMEHAIIMOHHOTO OnIieTa.

TpeOoBaHMsI K YPOBHIO OCBOCHUS MPOTrPaMMBbI.

W3yueHne MUCHMIUIMHBI TO3BOJIET CHOPMHPOBATH y CTYICHTOB CTPOMHYIO CHCTEMY
NpEJICTaBICHU O  pa3BUTUU  MHGOPMALMOHHO-AOKYMEHTAIIMOHHOTO  OoOecreyeHus B
HEKOMMEPUYECKOM OpraHu3aluu;

TOOUTHCS TIyOOKOTO MOHUMAHUS CTYIACHTAMU MPUPOABI U CYHIHOCTH MH(GOPMAIMOHHO-
JIOKYMEHTAllMOHHOTO  00€CleYeHHsT B HEKOMMEPUECKOM OpraHu3aliy, OIpeaesIoLIX
SKOHOMMYECKYIO 1 OPraHU3aluOHHYI0 3 (HEKTUBHOCTD ACSITENLHOCTH (DUPMBI.

DynoamenmanbHocmy NOO20MOEKU CTYACHTOB 10 JUCLUIUIMHE OOecreunBaeTcs
M3Y4YEeHHEM KaTeropuil M OTHOLIEHUN HHQPOPMAIMOHHO-IOKYMEHTAIIMOHHOTO O0ecleyeHusl B
HEKOMMEPYECKOI OpraHu3aluu.

Ilpuxknaonaa nanpaeieHHocms IUCUUIUIMHBI 0a3UpyeTcs Ha M3YYEHHH MPAKTUYECKHX
MoJieneit H(GOPMAIIMOHHO-TOKYMEHTAIIMOHHOTO 00ECTICYeHHSI B HEKOMMEPYECKOH OpraHU3aIiH.

/lna pazeumus HAgblK08 CAmMOCMOAMENbHOU padOmpl CTYICHTAMU BBIIOJIHSIIOTCS:

- JIOMalIHUE 331aHUsI 110 CPABHUTEIBHOMY aHAJIN3Y CYIIECTBYIOUIMX HH()OPMALMOHHO-
JOKYMEHTAIIMOHHOTO O0EeCIeYeHUsT B HEKOMMEPUYECKOW OpraHu3aldd ¢ [OCJeayromen
MOATOTOBKOM 3CCeE.

Yceoenue yueonozo mamepuana cmyoenmamu ocymecTBisercs NpenojaBaTesieM B X01e
TEKYIIEr0 U UTOTOBOTO KOHTPOJIA.

Texyuuit KOHTPOJIb 3HaHUHM, YMEHUN U HABBIKOB IIPOBOJUTCS B CIIEIYIOMIMX (popMax: myTem
YCTHOTO OIpoca, 00CYKICHHS BOIIPOCOB TEMBI.

[l OLleHKM 3HAaHWM, YMEHUN U HAaBBIKOB CTYIEHTOB IPUMEHSIETCS PEUTHHIOBasl CUCTEMA
OLICHKH.

NTOroBbIii KOHTPOJIb OCYIIECTBIISIETCA B XOJE 3a4€Ta, KOTOPbIA MPOBOJUTCS B YCTHOM WIIN
NUCbMEHHOU (popMe € ydyeToM pe3ysbTaTOB PEHTHHIOBOM OLEHKH TEKYIIErOo KOHTPOJIS B XOJe
cemecrpa.

OTtueTHOCTB U1 OUHON POpMBI 00yUeHus B 4 cemecTpe, A1 3204HON POpMBI 00yUeHUs Ha
2 Kypce - DK3aMeH.

B xone n3ydyenust yueOHON NUCHUIUIMHBI PeUiaromcs ciedyoujue 60CnumamebHyle

3aoauu:

— (opMHpOBaHHE U PA3BUTHE Y CTYAECHTOB aHAIIUTUYECKOTO U TBOPUYECKOTO MBIIICHUS;

—  (¢opmupoBaHue HHGOPMAIIMOHHON U YIIPaBIEHYECKON KYIbTYpHI;

— [OpuoOIIeHHWEe K IIEHHOCTSIM YIPaBIE€HYECKOTO0 HCKYCCTBa, JOCTHIKEHHSIM
MHUPOBOM YIIPaBICHYECKON HAYKU;

— (dopMupoBaHHE HEOOXOAMMBIX MOPAIBHO-3TUYECKUX M TMPOoecCHOHATbHBIX
KaueCcTB JIOKYMEHTOBEA.



5. Ilepe4yeHb OCHOBHOI M JONOJHUTEIbHON y4eOHOH JUTepaTypbl, HEOOX0AMMOM IS
OCBOEHMS TUCHUIIMHBI (MOXYJIs1)

5.1 OcHoBHas IUTEpPaTypa

Tabauna 8 — [lepeyeHb 0OCHOBHOM JIUTEPATYPHI

Ne ABTOp, Ha3BaHUE, MECTO WU3JaHUs, U3JATEIbCTBO, IO KonndectBo | DyIeKTpOHHBII
/1. U3JIaHusl y4eOHOM TMTEpaTyphl, K-BO CTPAHUII, BUI U 9K3. B pecypc
XapaKTEPUCTUKA WHBIX HH(POPMAITMOHHBIX PECYPCOB ouonmoTexe

1 benoOparun, Bukrop fxosinenu. Kauectso. BBenenue B
HayKy o0 yrnpaBiieHHH KadecTBOM [ TekcT] : yueObHoe
nmocobue J1s cTyieHToB By30B / B. 5. benobparus. -
Mocksa : PUA "Crangaptsl 1 kadectBo', 2013. - 467 c.
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2 MenexmeHnT kauectsa. [IpuHsaTHEe perieHuil 0 KayecTse,
yrpasisieMoM 3akazuukoM [Tekcer] / mox pen. A. T,
Bapanersna ; [A. I'. Bapxxanersa u ap.]. - 3-e u3z. -
Mocksa : By3oBckas kuura, 2012. - 359 c.

3 I'epacumosa, E. b. YrpaBnenue kauectBom
[DnekTpoHHBI pecypc] : yuebHoe mocobue / E. b.
I'epacumosa, b. U. I'epacumos, A. 10. Cuzukus ; nojg
pen. b. U. I'epacumoga. - 4-¢ u3x., ucnp. u ao1. - Mocksa
: ®OPYM : UIHOPA-M, 2017.-217c. -

http://znanium.c
om/catalog.php?
bookinfo=75796
6.

4 Kypoukwuna, A. 10.YnpaBieHue KauecTBOM yCIyr https://biblio-
[DnexkTpoHHEIH pecypc] : YUeOHUK U TPAKTUKYM IS online.ru/book/E
akagemuueckoro Oakanaspuata / A. FO. Kypoukuna. - 2-¢ FCO9DDAA4-
u31., uctp. u nom. - M. : FOpaiit, 2017. - 206 c. -. 113A-47EA-
BF42-
61F133EC910A

5 Mupomranuenko M.A. CoBpeMeHHas! KOHIEIIIUS
CHCTEMBI MEHEHKMEHTA KauecTBa. YYeOHO€e IT0COOHE.
Kpacnonap: KyGaHckuii rocy1apcTBeHHbIN YHUBEPCHUTET,
2012. 132 ¢c.

15 Ha xadenpe

5.2 JlonosiHMTE/IbHAS JIMTEPATYpPa

Ta6aunna 9 — IlepedyeHb JOMOTHUTEIBLHON JINTEPATYPbI

No ABTOp, Ha3BaHUE, MECTO WU3JAHUs, U3AaTEIbCTBO, IO Koi-Bo DNEeKTPOHHBIH
n/n u3JIaHus y4eOHOM TUTepaTyphl, K-BO CTPAHUII, BU U 9K3. B pecypc
XapaKTepUCTHKA UHBIX HH()OPMAIIMOHHBIX PECYPCOB oubanorTeke

Yyeounku

1 I'op6amko E.A. VYnpaBneHue kadecTBOM: YYEOHUK ISt
OakanaBpoB. — M.: FOpaiit, 2016. 463 c.

2 VYnpaBieHue KkauecTBOM: y4uel. mocobue /i CTYACHTOB
BY30B, 00y4arouuxcs Mo crenuaibHocTH "Y1p.
kauectBoM" / V. . Mazyp, B. JI. llanupo. - 4-e u3n.,
crep. - Mocka: Omera-JI, 2013. 400 c.
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3 VYupasnenue npoekramu [TekcT] : [cipaBOYHUK 151
npodeccuoHayioB] : yuedHOe mocodue s cTyaeHToB / U.
N. Masyp, B. JI. lllanupo, H. I'. Onsaeporre, A. B.
[TonkoBHuKOB ; mox obm1. pen. 1. Y. Masypa, B.




J. Hlanupo. - 8-e uzn., crep. - M.: Omera-JI, 2012. - 959
C.

4 Tenmnunr, Jlon. bepexxnubiii oduc: ynpaBieHHe
notokamu co3fanus nennoctu [ Texcer] / [. Tenmunr, T.
[lykep ; [mep. ¢ anra. A. JI. PackuHa ; mox Hayd. pen. 2. 3
A. bamikapauna]. - M. : PUA "Crangaptsl U kauecTBo",
2009. - 205 c.

5 Huxutun B.A, ®unonuesa B.B. Ynpasnenue kauectBoM
Ha 6a3e crangaptoB CO 9000:2000. CII6: ITutep, 2013. 5
127 c.

6 Oemoxkud B.K. Ynpasnenue kauecTBOM IPOILECCOB. — 5
CIIG.: Ilutep, 2012. 208 c.

I[J'IH OCBOCHM JUCHUIIIIMHBI HHBAJIWAAMU W JIMJAMH C OIpaHUYCHHBIMHU BO3MOKHOCTIAMU

3I0POBbSl MMEIOTCSI M3JaHHUS B DJIGKTPOHHOM BHJIE B AJICKTPOHHO-OMOIMOTEUHBIX CHUCTEMax
«/lanvy u «FOpatim»y.

5.3. llepuoguueckue u3TaHus

HayuHblie sxypHaibl B YUTAIBHOM 3aJie OMOIMOTEeKH (DaKyIbTeTa YIpaBICHUS U ICUXOJIOTHH
U (WIKM) Ha calfTax MX AJIEKTPOHHBIC BEPCUU:

1 Menemxment B Poccun 3a pyoesxom

2  KpearuBHas 5KOHOMHKA

3 Poccuiickuii )KypHai MEHEI)KMEHTa

4 IIpobGsemMbl TeOpUU U MPAKTUKU YIIPABICHUS

5 MeToapl MEHEIKMEHTA KayeCcTBa



6. Ilepeyenn pecypcoB nHGOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOI ceTn «AHTEpHETY,
HEOOXOAMMBIX [IJIsl OCBOCHUS M CHUILINHBI (MOLYJIs1)

1. AnMuHHCTpaTUBHO-yIpaBieHYeckuit moptai - URL: aup.ru.

2. KubepJlenunka - URL: http://cyberleninka.ru.

3. Hayunas snextponnas 6ubanorexa URL: http://elibrary.ru.

4. Oo6pa3oBarenbHble pecypesl MaTepHeTa: menempxkment URL: http://www.alleng.ru.
5. OTkpeITBIC KYpChI Ou3Heca u 3xonomukn - URL: www.college.ru.
6
7
8
9

. ITouckosas cucrema «Akagemus google» - URL: http://scholar.google.com -
. ITopran Koprnoparususiii menemkment - URL: www.cfin.ru.
. Iopran nayunsix nyonukanuii - URL: www.management.ua.com.
Poccuiickoe oOpazoBanue, ¢enepanbubiii moptan [Odurumanpaeii caiit] — URL:

http://www.edu.ru

10. denepanbHbIi 0Opa3oBaTenbHbIN OpTal "DkoHoMuKa, Cormonorusi, MeHePKMeHT" -
URL: www.csocman.edu.ru.

11. Dkcneprasiii caiit BIIID —T'Y URL: www.OPEC.ru.

12. DnektponHo-OoubmmoTeunas cuctema URL: www.iprbooksshop.ru.

13. DrekrponHble yueOHbIe mocobus - URL: www.biblio-online.ru.

14. Cneukypc «Cekperapckoe neno» URL: www.bibliotekar.ru|biznes-60

15. Aymuokypcsl o nenonpoussoactsy URL: www.advertology

16. Llentp xkommerenuui mo Bornpocam JIOY u apxusnoro aena URL: www.edou.ru/enc

7. MeToauveckne yKa3aHus JAJsl 00y4aOIIUXCS M0 OCBOEHMI0 TUCHMILIMHBI (MO1YJIs1)

OcBoeHMe IUCHUIUIMHBI MPeIycMAaTPpUBAET MPOCIYIIMBAHWE JICKIHMH U TPOBEICHHE
1abopaTOPHBIX padoT.

s riy6oKoro u3ydeHus JUCHHUILTUHBI HACTOATEILHO PEKOMEHIYETCS:

— CHUCTEMATHYCCKU TOTOBUTHCA K JIa60paTOpHI)IM 3aHATUAM 110 y‘Ie6HI)IM HOCO6I/I$IM,
HAy4YHBIM CTaThsIM B )KypHaJlaX, a TAKXkKe C UCIOJIb30BaHUEM pecypcoB HTepHeT;

— CBOEBPEMEHHO BBITIOJHATH JJA0OPATOPHBIE 3a/IaHUsI, TOTOBUTH pedepaTsl 1 cce.

CamocTtosTenbHass paboTa CTyA€HTa - OJUH M3 BAXHEWIIUX STaloB B MOATOTOBKE
crienanuctoB. OHa MPHOOIIAET CTYJAEHTOB K UCCIIE0BATENHCKOM paboTe, 00oraiaeT onsITOM 1
3HAHUSIMH, HEOOXOJUMBIMH 7Sl JAbHEHIIEr0 UX CTAHOBIIEHUS KaK CIEIHATUCTOB, MPUBUBACT
HaBBIKU pabOThI C IUTEPATYPON, CTATUCTUYECKUMU TaHHBIMH.

[lenp camocTOSTENBbHON paOOTHI - cHUCTEMaTH3allus, 3aKpelyieHHe U paclliupeHHe
TCOPCTUUCCKHUX U MPAKTHICCKUX 3HAaHUH C UCHOJIb30BaHUEM COBPCMCHHBIX I/IH(l)OpMaIII/IOHHI)IX
TEXHOJIOTHI U JTUTEePaTyPHBIX UCTOYHHUKOB. (711 pa3BUTHsI HABBHIKOB CaMOCTOSITENBHON pabOThI
CTyACHTaMH BO BpEMs CaMOCTOSITEIILHOU pa60Tr,1 BBITIOJIHAKOTCSA .

— pedepatrbl, CBA3aHHBIE C PACCMOTPEHUEM CTPYKTYPhl M MPHUHIIMIIOB OpraHU3allud
MH(OPMaLIMOHHBIX pecypcoB B cetu HTepHerT;

— pedeparbl, CBSI3aHHBIE C O0030pOM COBPEMEHHOTO pBIHKA CIEIHUATH3UPOBAHHBIX
CIIPpaBOYHBIX CUCTEM, KOHKypeHTHOi/JI 60pB6I)I MCXKAY UX CO3JaTCIIsIMU 3a BJIAJICHUC PBIHKOM;

— JIOMAIITHUE 3aJ]aHus 10 TIOUCKY B MIHTepHeTe nHGOpMaIMU Ha 3a/IaHHYI0 HAYYHYIO TEMY
Y TIOITOTOBKE JOKJIa/1a.

— pedepaTsl, CBsI3aHHBIE C MPABOBBIMU AaCMEKTaMU HCIIOJIB30BAHUS HH(OPMAIIMOHHBIX
pecypcoB HTEepHETa, OXpaHOU MHTEIJIEKTYAIbHOW COOCTBEHHOCTH;

Pedepar wumm oscee TrOTOBATCA CTYAEHTOM CaMOCTOATENbHO, B HHX 0000mmarrcs
TEOPETHYECKHE MaTepHalbl IO HCCICAYeMOW TEeME C WCIOJIb30BAHUEM MAaTEPHAIIOB W3
CHEIUAlbHOM  JIUTepaTypbl, HOPMATHBHO-TIPABOBBIX JOKYMEHTOB, CTaHIAPTU3UPYIOIINX
paccmatpuBaeMyio cdepy. B comepkaHuM THUCBMEHHBIX PabOT JOMKEH OBITh COOCTBEHHBIN
aHAIU3 M KPUTHYECKUN TMOAXOJ K PEUICHHIO MPOOJIeMbl MO BBHIOPAHHOW TeMe HCCIeI0BaHUS,
HOJIerHHeHHBIfl CTAaTUCTUYCCKUMU HAaHHBIMU U KOpHOpaTI/IBHOfI OTYCTHOCTBKO H3BCCTHBIX
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Kopropanuii. Marepuaibl JOKHBI OBITh M3J0KEHBI Ha BBICOKOM TEOPETHYECKOM YPOBHE, C
NPUMEHEHHEM TPAKTHYECKUX JaHHBIX, IPHMEPOB.

CryneHTaM pEKOMEHAYETCS HEMPEepPhIBHO TPOBOJUTH HAYYHBIC WCCICIOBAHUS O]
PYKOBOJICTBOM ITperioiaBaTelist Kadeapbl 1o n30paHHOM TeMe U TOTOBUTH COOOIICHHS Ha HAyYHBIC
KoH(pepeHmu, cTatb B COOPHUK MOJIOJBIX HCCIIEA0BATENCH U HAYUHBIC KYPHAIIBI.

OOy4eHue CTyJICHTOB C OTPAHUYCHHBIMH BO3MOYKHOCTSIMH OPTaHU3YETCSI B COOTBETCTBHH C
TpeOoBaHUSIMU «METOAMYECKUX PEKOMEHIANMN M0 OpraHU3aluu 00pa3oBaTEILHOTO Ipoliecca
Uis  OOy4YeHHs WHBAIUIOB M JIMI C OIPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3]I0POBbSI B
00pa30BaTeNbHBIX OPraHU3alUsAX BBICIIETO MPO(ECCHOHATILHOTO 00pa30BaHUs» OT «8» ampens
2014 r.

B ocBoeHWW MUCHUIUIMHBI WHBATHIAMHU U JIMIAMH C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU
3I0POBBSl OOJIBIIIOE 3HAYCHUE HMMEET WHIAWBUIYyallbHas ydeOHash pabora (KOHCYJIbTAllMHM) —
JIOTIOJTHUTEILHOE pa3bsiICHEHNE Y4eOHOTro MaTrepuania.

WMHauBUayalbHbIE KOHCYJIBTAIIMM IO TMPEIMETY SIBISIIOTCS BaXXHBIM  (DaKTOPOM,
CIIOCOOCTBYIONTUM HHIUBUIYaTH3aI[UU OOYYCHHS U YCTAHOBIICHUIO BOCIIMTATEIHLHOIO KOHTAKTA
MEXIy MpernojaBaTesieM W OO0YyYaroImUMCS HMHBAJIHIOM WM JIMIIOM C OrpaHUYCHHBIMU
BO3MOXKHOCTSIMH 37I0POBBSI.

8. Ilepeuenbr UHGPOPMANUMOHHBIX TEXHOJIOTHid, MCNOJIb3YEMbIX NMPH OCYIIECTBJIECHUU
00pa30BaTe/ILHOIO MPOLECCa MO0 AUCHUILIHHE (MOLYJIIO).

8.1 llepeyenb MHPOPMAITUOHHBIX TEXHOJIOTHIA.

ITpoBepka noMaIIHKUX 3aJaHUI U KOHCYJIbTUPOBAHUE TIOCPENCTBOM JIEKTPOHHOM ITOYTHI.
Hcrnionbs30BaHKe 3JEKTPOHHBIX IPE3EHTALUN ITPU IPOBEICHNUH ITPAKTUYECKUX 3aHATUH.

8.2 IlepeueHb HEOOXOAUMOI0 MIPOrPAMMHOI0 00ecIIeYeHusl.

[TporpamMmsl Ui IEMOHCTpALMK U co3aanus npe3enranmii («Microsoft Power Pointy).
B xoze 1abopaTopHBIX 3aHATHIA UCTIONB3YETCS MTPOrPpaMMHOE oOecrieueHme:

1. DnexTponHas HHPOPMAIIMOHHO-00pa3oBaTeIbHas cpefia YHUBEPCUTETA.

2. DIEKTPOHHO-OMOIMOTeUHAsI CUCTEM YHHUBEPCUTETA

8.3. Ilepeuennb He0OX0AMMBIX HHGPOPMALMOHHO CIIPABOYHBIX CHCTEM
1. CpaBouno-tipaBoBas cuctema «Koncynprant [Timrocy (http://www.consultant.ru)
2. DnextponHas 6ubnmmoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/
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9.

MarepHuanbHO-TEXHHYECKAs

0aza, HeoOXoguMasi [JI1  OCYLIECTBJICHHUSI

00pa30BaTeJbLHOI0 NMpoLecca Mo AMCHUIInHe (MO1YJII0)

Ne S T MarepuaibHO-TeXHUYECKOE 00ecredeHNe JUCIUILTUHEI (MOIYIs) U
OCHAIIIEHHOCTh
1. JIeK1IMOHHbIE Jleximonnass  aymuropus 417A - yuebnas  nabGopatopus
3aHATHUS «OpraHu3allioOHHOTO NPOEKTUPOBAHHUSA, CHUCTEM JOKYMEHTAIuH,
uHbOpMaIUY U 3HAHUI», OCHAIICHHAS MPE3CHTAMOHHON TEXHUKON
(MyIbTUMETUIHBIA MPOEKTOP, 93KpaH, KOMIBIOTEP/HOYTOYK) u
COOTBETCTBYIOIUM IPOTPAaMMHBIM 00ECIICUEHNUEM U CTEHIaMH:
- creH] 1 — Opranu3aioHHOE MPOEKTUPOBAHHUE;
- creHg 2 — KopnoparuBHas cerb 3HaHMH Ha 0a3e OHTOJIOTHU:
CTPYKTYypa M TEXHOJIOTHUS peaTn3aluu.
2. JlaGoparopHbie Jlabopatopusi (ayn. 402H wmm 403H): 15 yueOHBIX MecT,
3aHATHUS YKOMIUJIEKTOBaHHAs CHeuaIn3upoOBaHHOM Me0enbio u
KOMIBIOTEPHBIMH CpPEACTBaMU OOydYEHHsI C BBIXOJOM B CETh
HHTepHeT U ¢ IporpaMMHBIM 00ECTIeueHUEM Ha CepBepe
3. ['pynmossie YuranbHbll 321 6MOIMOTEKN (PaKyIbTETa
(MHAMBUAYATbHBIC)
KOHCYJIbTaIHH
4, Texymmii Aynutopus 415A / 417A
KOHTPOJIb,
MPOMEKYTOYHAs
aTTecTanus
5. CamocrositenpHas | Kabuner nist caMocTOSTENIbHOM paboThl (YMTAIBHBIN 3271 OMOTHOTEKH
pabota (dakynpTeTa),  OCHAIICHHBIM  KOMIBIOTEPHOM  TEXHUKOH  C
BO3MOXXHOCTBIO TOJAKIIOUEHUSI K ceTu «MHTepHeT», mporpaMmoii
HKPAHHOTO YBEJIMYEHUS U O0CCIIEYCHHBINH JOCTYIIOM B 3JIEKTPOHHYIO
nH(OPMaIMOHHO-00pa30BaTENbHYIO CPEAY YHUBEPCUTETA.

9.3. Ilpe3enTanum:

1. IIpe3enTanust yaeOHON JUCITUTIITUHBI

2. OCHOBBI OpTaHU3AIMH CTPATETHUECKOT0 aHAIM3a
3. TexXHOJIOTHS CTPATErHYIECKOTO aHAIN3a

4. TexHonorus MOArOTOBKH pedepara u acce




PEHNEH3USAL
Ha pa0o4yl0 Y4eOHYI0 IPOrpaMMy IO AUCHUILTHHE

b1.B./1B.12.01 « M opManmoHHO-T0KYMEHTAIIHUOHHOE O0ecIiedeHune
CHCTEMbI MEHEXKMEHTA KA4eCTBa»

PabGouast yueOnas mnporpamMmma «OpraHu3alMOHHOE MPOEKTUPOBAHHE
JIOKYMEHTAIMOHHOTO OOECIEUYEeHHs YIPaABICHUS B OpraHu3allMu» COCTaBIICHA B
cootBercTBUM ¢ TpeboBanusimu PI'OC BO 3+ u IlpumepHodt OCHOBHOI
o0Opa3oBaTeILHOM MTPOTrpaMMOi 110 HAMPABIECHUIO TTOATOTOBKH JTOKYMEHTOBEICHUE
U apXUBOBEJICHHUE.

Copnepxanusa paboudeid mporpaMMbl cOOTBETCTBYET TpeboBanusim OI'OC BO
3+ (B wactHocTH m. 6.3, 6.4, 6.5, 6.6, 6.9, 6.10).

Conepxanne paboueill MpPOrpaMMbl COOTBETCTBYET MOCTABICHHBIM IIEJISAM,
COBPEMECHHOMY YPOBHIO U TEHJCHIIMSIM pa3BUTHS HAayKU U MPOU3BOJICTBA,
CIIOCOOCTBYET MOBBIIICHUE () (PEKTUBHOCTH MEHEIPKMEHTA IIPEANPHUATHS B IIEJIOM B
YCIIOBUSIX MOJICPHU3AIMHU TIPOU3BOICTBA U KOHKYPEHTOCIIOCOOHOCTH MPOAYKITUH.

[Ipu paszpabotke pabouel yuyeOHOM MPOrpaMMbl MUCIOJIb30BAJIaCh HOBEHIIAS
OTEUECTBEHHAs U 3apyOe)KHas JIUTEPATyphl 1 COOCTBEHHbIE U3/IaHUs Kadeaphl.

ConepkaHus pa3fenoB ONTUMAJIIBHO HACBIMIEHbl W CTPYKTYPHUPOBAHHI,
1[eJIeCO00pa3HO pacmpe/eeHbl 0 BUaM JICKITMOHHBIE M CEMUHAPCKUE 3aHSTHS, B
COOTBETCTBUHM C TPYJOEMKOCTHIO B YacaX, Ha OCHOBE (YHIAMEHTAIbHOCTU U
ucnons3oBanus MKT. PaGouas yueOHas mporpaMma OTIMYAETCS JIOTHYECKOU
CTPOMHOCTBIO, TPAKTUYECKON HAIIPABICHHOCTBIO.

Jns  Oonee  KaueCTBEHHOIO  M3Y4YEHUS  JUCUUIUIMHBI ~ HEOOXOIHUMO
IPEAyCMOTPETh TPUBJICYEHUE HA CEMUHAPCKUE 3aHATHS IPEICTaBUTENIECH
pPOCCHICKMX U 3apyO€KHBIX KOMIAHUM, a TAK)KE€ MacTep KJIACCHl C AKCIEPTaMU U
CHeUaIicTaMHu B 00J1acTH MEHEI)KMEHTA KaueCTBa.

3AKJIFOYEHHUE.

PaGouas yueOnas nporpamma no guciuruiniHe b1.B.JIB.12.01 «MudopmannonHo-
JIOKYMEHTAIIMOHHOE OO0EeCIeUeHnEe CHCTEMbl MEHEIKMEHTa KaueCTBa» MOXKET
UCIIOJI30BAaThCSA B Yy4eOHOM TIpoliecce B HampamieHUH «JloKyMeHTOBeneHue u
apXuBOBeJeHHUE» 1o  mnporpamMMe  «OpraHu3allMOHHOE  MPOEKTUPOBAHUE
JIOKyMEHTAIMOHHOTO OOECIedeHus yrpaBieHus B opranuzaimn» B ®I'bBOY BO
«KyOI'V».

3aBeayronui kapeapoil « IKOHOMHUKA M OPraHU3aIUsl IIPOU3BOICTBA

MI'TY um. H. O. baymana, HCTIOJHUTENBHBIM TUPEKTOP HEKOMMEPIECKOro
nmapTHepcTBa «OOBbEeJUHEHNE KOHTPOJIEPOB) ,uomop C-)KOHOMI/I‘IQCKI/IX HayK,
nmpodeccop Pt 5% — ¢ CI. ®ansko
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«30» mapra 2016 r.



PEIHEH3MUA?2
Ha pa0o4yl0 Y4eOHYI0 IPOrpaMMy IO AUCHUILTHHE

b1.B./1B.12.01 « M opManmoHHO-T0KYMEHTAIIHUOHHOE O0ecIiedeHune
CHCTEMbI MEHEXKMEHTA KA4eCTBa»

Pabouast yueOHas mporpamMma 1o MarucTepckod mporpamme «YIpaBiieHHE
dbupmoit» cocraBieHa B cooTBeTcTBUM ¢ TpeboBanusimu PI'OC BO 3+ wu
[IpumepHOli OCHOBHOM 00pa3oBaTebHOM MpPOrpaMMOM IO  HAIMPaBJICHUIO
noarotoBku 46.03.02 «loKyMEHTOBEIEHUE U apPXUBOBEICHHE .

Copnepxanusa paboueil mporpamMmbsl cOoTBeTCTBYET TpeboBanusm ®I'OC BO
3+ (B wactuocTH mm. 6.3, 6.4, 6.5, 6.6, 6.9, 6.10).

Copnepxanne pabodeil MporpaMMbl COOTBETCTBYET ITOCTABICHHBIM IIEJISM,
COBPEMECHHOMY YPOBHIO U TEHJCHIIMSIM pa3BUTHS HAayKU U MPOU3BOJICTBA,
CcrocoOCTBYET MOBbIIEHHE A(HPEKTUBHOCTH MEHEIKMEHTA KadyecTBa B IICJIOM B
YCJIOBUSIX MHHOBAIIUU U SKOHOMHUKHU 3HAHUM.

[Ipu paszpabotke pabouel yuyeOHOM MPOrpaMMmbl MUCIOJIb30BaIach HOBEHIIAs
OTEUECTBEHHAs U 3apyOe)KHas JIUTEPATyphl 1 COOCTBEHHbIE U3IaHUs Kadeaphl.

ConepxaHus pa3fenoB ONTUMAJIIBHO HACBIMIEHbl W CTPYKTYPHUPOBAHHI,
11eJIeCO00pa3HO pacmpe/eeHbl 0 BUaM JICKITMOHHBIE M CEMUHAPCKUE 3aHSTHS, B
COOTBETCTBUHM C TPYJOEMKOCTHIO B YacaX, Ha OCHOBE (YHIAMEHTAIbHOCTU U
ucnons3oBanusa MKT.

PaGouass yuyeOHas mnporpaMma OTJIMYAETCS JIOTMUECKON CTPONHOCTHIO,

IIPAKTUYECKON HAIIPABICHHOCTBIO.

Jns  Oonmee  KaueCTBEHHOINO  M3Y4YEHHUS  JUCUUIUIMHBI ~ HEOOXOIHUMO
IPEAYCMOTPETh NPUBJICYEHUE HA CEMUHAPCKUE 3aHATUS IMPEACTaBUTEINIEH
POCCHICKUX U 3apyOEKHBIX KOMIIAHUM, a TaKKe MacTep KJIAacChl C AKCHEPTAMH U
CHELMATUCTaMH B 00JIACTH MEHEJKMEHTa KauecTBa.

3AK/IIOYEHHUE.

PaGouas yueOnas nporpamma no guciuiuinie b1.B.JIB.12.01 «Mudopmannonto-
JOKYMEHTAIlMOHHOE O00€CleYeHHe CHCTEMbl MEHEPKMEHTa KaueCTBa» MOXKET
UCIIOJIb30BaThCS B Y4eOHOM IPOIIECCE B HAINPABICHUU JOKYMEHTOBEJCHUE U
apxuBoBeleHHEe 1o  nporpaMMme  «OpraHu3allMOHHOE  NPOEKTUPOBAHUE
JIOKYMEHTAIMOHHOTO OOecneveHus yrpasieHus B opranuzaiun» B ®I'bBOY BO
«KyOI'V».

PerLieH3eHT

HayaJIbHUK OT/eJIa P T
ClTy’keOHOM NepenucKy yIpaBieHus A@jran '
agmuHucTpauuu KpacHoaapckoro ;(_p}m
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M.U. bonnapesa

12.04.2016 r.



