AHHOTAIMS IO JUCIHUATIIVHE

b1.5.02.02 PASBBUTUE CUCTEM MEHE/I’KMEHTA KAYECTBA
3P0 Kype 5 KoanuecrBo 3.e. 1 (36 yacoB)

1 Hesm 1 3a1a4M U3yYeHUs] TUCHMILUIHHBI (MOYJIAA)

1.1 eab ocBOeHHUST TUCHUILTHHBI

Lenp kypca — co3aHue y CTyJI€HTOB LIETOCTHOW KapTHUHBI U CUCTEMHOTO MPEACTABICHUS
O COBPEMEHHOM COCTOSIHUW Pa3BUTHS CHUCTEM MEHEKMEHTA KauyecTBa B OOJACTH YIPABICHHS
MIEPCOHAJIOM COBPEMEHHOM OpraHU3aLIHH.

esn u3yvyeHust TMCUUNIHHBI.

— MO3HAKOMHUTh C HCTOPHUEH W COBPEMEHHBIM COCTOSIHUEM 3apy0eXHOT0 OIIbITa
YIPABJICHUS KaYECTBOM;

— chopMHpPOBATH CITIOCOOHOCTH MCIOJB30BAaTh MPUHITUAIIBI U METObl Pa3BUTHS CHCTEMBI
MEHEHKMEHTA KaueCTBa;

— Hay4YuTh OCHOBaM BCEOOIIETO MEHEIXKMEHTA KaueCTBa.

Vuebnasa agucininga 51.5.02.02 «Pa3Butue cucreM MEHEMKMEHTA KAYECTBA» SIBIISIETCS
00s13aTeNbHON JUCIUILIMHON 0a30BOM YacCTH.

1.2 3agaun IUCOUILTAHBI

JInst TOCTHKEHUS LEJIed pelaroTes CIeAyoIIUe 3a1a4l U3YYCHUs] TUCIUILINHBIL:

Teopemuueckas KomMnoHeHma

— H3y4YeHHE METOJIOJIOTMH CUCTEM MEHEPKMEHTa KauecTBa;

— H3y4YEeHHE TEPMUHOJIOTUHU MPEAMETHONU 00JIaCTH CUCTEMBI MEHEPKMEHTA KaueCTBa;

— M3y4YCHWEC W TPHUBUTHEC YMEHHUS  BBIOUPATh  METOIB  HMH(DOPMAIMOHHOTO,
AQHAJTUTUYECKOTO, METOJIUYECKOT0 U MHCTPYMEHTAIBHOTO 00€CIeUeHUs CUCTEMbl MEHEKMEHTA
KayecTBa;

— yMeHue (GOpMHUPOBATH COBPEMEHHBIE MOJIXOJbI K CHCTEME MCHEIDKMEHTAa KadecTBa B
obnactTh WHMOPMAIIMOHHO - AHAJUTHYECKOTO W METOJMYECKOTO OOeCHeYCHUs YIPaBIICHUS
COBPEMEHHBIMH OpPraHU3aALUSIMH.

Tosznasamenvnas komnounenma

— M3YyYEHHE COBPEMEHHBIX MOJXO0/0B K UCCIEIOBAHUIO PA3BUTHSA CUCTEM MEHEIKMEHTA
KayecTBa;

— (¢opMHpOBaHUE COBPEMEHHOTO MPECTABICHUS O METOI0JOTUUECKHUX aCIIEKTaX CUCTEM
MEHEKMEHTA KaueCTBa;

— (QopmupoBaHHEe CHUCTEMBI IMOKa3aTeJeil OLIEHKH CHCTeM MEHEIXKMEHTa KadyecTBa B
JeATETLHOCTH TPEITPUSTHUS;

— (QopmupoBaHue  CHOCOOHOCTH  NMPUHUMATh  OPraHU3alMOHHO-YIPaBIECHYECKHE
pElIeHUs], OLIEHUBATh UX MOCEACTBUS, HECTH OTBETCTBEHHOCTb 32 UX PEaU3alMIo;

— ¢opMHpOBaHHE HaBBIKA pPa3pabOTKU M OpraHU3alluu MPUMEHEHHUS COBPEMEHHBIX
METO/IOB U TEXHOJIOTHI YIIPaBIEHUS MTEPCOHATIOM.

Ipaxmuueckas komnonenma

1) ymenue GopMHpOBaTh CTPYKTYPY M COCTaB CIIYKObI KauecTBa;

2) ymeHue pa3pabaThiBaTh OCHOBHBIE PETTIAMEHTHI JUISI CITYKObI Ka4ecTBa,

3) mpuoOpeTeHHEe OIbITa MO MPHHATHIO YIPABACHUYSCKUX PEIICHHH 3a CYET IOJIHOTO
WH(OPMAIIMOHHOTO OOeCredeHrss M KOOPAMWHAIMK BCEH CHUCTEMBI YIMPABICHHUS KadueCTBOM
MIPEANPUSITHS;

4) ymenue paspabaTbiBaTh, SKOHOMHYECKH OOOCHOBBIBATH W BHEIPSTH B IMPAKTUKY
JEATETLHOCTH OPTaHW3alluHd MPOCKTHI COBEPIIICHCTBOBAHUS CHUCTEMBI M TEXHOJOTHU PAOOTHI C
MEPCOHAIIOM Ha OCHOBE (PYHKIIMOHATHHO-CTOMMOCTHOTO aHajdn3a C OpHEeHTalued uxX Ha
JOCTHKEHUE COLUAIbHO-3KOHOMUYECKON 3 (hEKTUBHOCTH.



1.3 MecTo AucuuIuInHbI (MO1YyJ1s1) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

Vyebnas jgucuuiuimHa «Pa3BuUTHEe CHCTEM MEHEKMEHTA KadecTBa»  SBJIIETCS
00s13aTeIbHON JUCIUIUIMHOM 0a30BOM 4yacTH, HampaBieHUs moarotoBku 38.04.02 YmpasieHus
MIEPCOHAJIOM, MaruCTepPCKOM MPOrpaMMBbl « Y IIpaBiieHUE KaIPOBBIM MMOTEHIIUAIOM OPraHU3aLUN»)

[IpeameTrom «Pa3BuUTHE CHCTEM MEHEHKMEHTA KayeCTBa»  SBIISETCS  CHUCTEMBI
MEHE/KMEHTa KayeCTBa B OpPraHU3alliM, B YCJIOBUSX HEOMPEEICHHOCTH W HECTAOMIIBHOCTHU
(haKTOpOB BHEITHEH CPEJIbI.

Ee uzydenue 6a3upyercs Ha 3HAHUSAX, yMEHUSX U HABBIKAX, TOJYYEHHBIX B X0/1€ U3yUCHUS
CICAYIOMUX AWCIUIUIMH: TEOPUH OpraHW3alMd ¥ OPraHW3allMOHHOE IPOEKTUPOBAHUE,
HMCTOPUYECKOE PAa3BUTHE TEOPUU YIPABJICHHUS YEJIOBEUECKUMHU pECypcaMH U COBPEMEHHbIC
npoOjeMbl MeEHEKMEHTa. B CcBOl odepenb oOHa oOecleuynBaeT H3YYCHHE Clenyromen
JUCIUTUIMHBL: (DYHKITMOHATBHO — CTOMMOCTHON aHAJM3 CHUCTEMBI M TEXHOJIOTHU YIIPABIICHUS
MIEPCOHAJIOM.

1.4 IlepedyeHb NMIAHMPYeMbIX Pe3yJbTATOB O0Oy4YeHHsI MO JAUCHUILIMHE (MOIYJIIO),
COOTHECEHHBIX C IVIAHUPYEeMbIMH Pe3y/JIbTATAMH OCBOCHHS 00pa30BaTeJbHOH NPOrpaMMbl

B utore HN3YUCHUA NUCHUIIINHBI «Pa3BuTHne cucteM MCHCDKMCHTA KauCCTBa» CTYACHTLIL
JOJIDKHBI HpI/IO6peCTI/I HCO6XOI[I/IMBIC JIIA Q)aKTquCKOFO IIPOABJICHUA 3asBJICHHBIX KOMHGTCHHI/Iﬁ
MnpeacTaBJICHUA, 3HAHUA, YMCHHA U HABBIKH.

N3yuenue

JaHHOW y4yeOHOW AMCUUILIMHBI

00y4aroluxcsi KOMIETEHIUH, IPEACTaBIEHHBIX B Ta0uIe 1.
Tabmuna 1 — TpeboBaHUS K pe3yIbTaTaM OCBOCHHS 00YYAOIIUMUCS JUCITHILTAHBI

HaIIpaBJICHO Ha

dopmupoBanue y

Ne NHupekc Copnepxanue B pe3ynbrare nzyuenus: yueOHON AUCHUIIINHBI
ILI. | KOMIETEHINH KOMIIETEHIH 00yyYaroIuecs TOJHKHBI
(unm ee yacTh) 3HATh yMeTh BJa/1€Th
1 OK 1 CIIOCOOHOCTBIO K METO/bI abCTpakTHO a0CTPaKTHBIM
abcTpakTHOMY aHasm3a, MBICIIUTh MBIIICHUEM,
MBILICHHIO, CHHTE32 aHAJIN30M,
aHaJN3y, CHHTE3Y CHHTE30M
2 OK 2 TOTOBHOCTBIO necTBus B | ACWCTBOBATh B | JACWCTBOBATH B
NIeiCTBOBATH B HECTaHIAPTHBIX | HECTAHJAPTHBIX| HECTAHJAPTHBI
HECTaHAAPTHBIX CUTYyalUsAX CUTYyalUsAX X  CHUTyalusx,
CUTYaIHsX, HECTH HECTH
COLMAJIBHYIO U COLIMAIIBHYIO U
ITHYECKYIO THYECKYIO
OTBETCTBEHHOCTbD 32 OTBETCTBEHHOC
NPUHSATHIC PEIICHUS Th 32 TIPUHSTHIC
peLeHHs
3 OIIK 4 CIOCOOHOCTHIO 3aaun OLICHUBATh YMEHHEM
BCECTOPOHHE BO3MOKHOCTH 3aJauu paccMaTpuBaTh
paccMaTpuBaTh U TTOBBITIICHUS TTOBBIIICHUS U OILICHUBAThH
OLICHMBATH 33]1a4H 3¢ dexkTUBHOCTH | 3((HEKTUBHOCT | 3a/aun
TIOBBIIIICHUS pa3BUTHS Y pa3BHUTHUS TTOBBITIICHUS
3P PEKTUBHOCTH nepcoHaa IepcoHaa 3P HEKTUBHOCT
UCTIOTB30BaHUS H "
pa3BUTHS IIEpPCOHATIA UCIOJIb30BaHU
S W Pa3BUTHA
nepcoHasna
4 K 2 YMEHHMEM OLICHHUBATh | KaK OIPEACIIATH | OLICHUBATh ¢dbopMynupoBar
KaJ[pOBBII HamnpaBJlIeHUs M | KaJpOBBIH b 33/Ja4d 1O




HOTEHIHA, (GbopMynMpoBaTh | NOTEHIMA, Pa3BUTHIO
UHTEJUIEKTYaJbHBIN | 3a7auu 10 | MHTEJUIEKTYaJl | CUCTEMBI u
KaIluTajl epcoHalla | Pa3sBUTHIO bHBIN KalUTaa | TEXHOJOTHH
Y OpraHu3alliy B CUCTEMBI IepcoHana u yIpaBJIeHUs
LIEJIOM, OIIPENENIATh | MEHEKMEHTA OpraHu3ali | IEpCOHAJIOM B
HaIpaBJICHUS U KauecTBa B LIEJTIOM OpraHu3aluu
dbopMyIupoBaTh
3a/1a4M 110 Pa3BUTHIO
CHCTEMBI U
TEXHOJIOTUHI
yIpaBJIeHUS
IIEPCOHAJIOM B
OpraHu3aluu

3) K 12 BIIQJICHUEM TEXHOJIOTUH HCIIOJB30BaTh | IPUHIUIIAMH,
OpUHIUIAMHU, (GOpM | IPOBEACHUs uX B cBoel | popM H
" METO/IOB | AMATHOCTHKH U | TPOPECCUOHAT | METOIOB
JMarHOCTUKU MOHUTOpHUHTA bHOMU JMAarHOCTHKH
OpPraHU3alMOHHOTO | COCTOSIHUS NESATENIbHOCTH | OpraHu3allioH
pa3BUTHA, pa3BUTHS TEXHOJIOTHH HOTO Pa3BUTHSA
TEXHOJIOTHH OpraHu3ally, ee | MIPOBEACHUS
IPOBE/ICHUS KaJpOBOTO JIMarHOCTUKHU
JTMarHOCTUKU U | IOTEHLMaNa U
MOHHUTOPHUHIa MOHUTOPHHTa
COCTOSIHUSL Pa3BUTHUSA
OpraHu3alui, ee
KaJIpOBOTO
HoTeHI1aa U
YMEHHEM

UCIIOJIb30BaTh HX B
cBOEH
npodeccuoHaNbHOM
JCSITEIIbHOCTH

2. CTpyKTYpa M cojiep:KaHHe JMCIHUIIIHHBI.
2.1 PacnipenesieHne TPyA0EMKOCTH JUCHHUILIMHBI IO BHAaM padoT.

OO011ast TPYA0EMKOCTh AUCHUILIMHBI cOcTaBiseT 1 3ad. enl. (36 yac.), ux pacnpeaeaeHue o
BUJaM paboT (id CTYAEHTOB OYHOM (opMbl 00ydeHMs]) NpEACTaBI€HO B Tabmuiue 2.
Pacnpenenenue yacoB 1o BUgaM yueOHOH paboThI M ceMecTpaM MpeCTaBIeHO B TaduuIe 2.




Tabmuma 2 — Pacnpenenenue TpyIOEMKOCTH MO BCEM BHJIAM ayJUTOPHOW M CaMOCTOSATEIbHON

paboTHI CTYJIEHTA IO KypcaM

Bun yaeOHOM paboThI Bcero Kypc
4acoB (dachr)
5

KonTakTHasi paboTa, B TOM 4ncJie:
AyauTopHbIE 3aHATHS (BCEro): 12 12
3aHsaTUA IEKIIUOHHOIO TUIIA 4 4 - - -
JlabopaTopHbIe 3aHATHUS - - -
3aHATUS CEMUHAPCKOTO TUTIA (CEMUHAPHI, 8 8 i i i
MPAKTUYECKUE 3aHATHS)
HNHasi KoHTaKTHAas padoTa:
Kontposb camocrostensHOM padotsl (KCP)
[Tpomexxyrounas arrecranus (MIKP) 0,2 0,2
CamocrosiTesibHas padoTa, B TOM YHCJIe: 20 20
Kypcosas paboma - - -
IIpopabomka yuebrnoeo (meopemuueckoeo) mamepuana 8 8 - - -
Buvinonnenue unousudyanvruix 3a0anuii (n002omoska 6 6 i i i
coobwWenull, npezenmayuii)
Pegpepam 4 4 - - -
IToaroroBka K TeKyIemy KOHTPOJIIO 2 2 - - -
KoHTpoJib: 3a4yeT | 3a4eT
[ToxroroBka K 3avery 3,8 3,8
OO0mas Tpy10eMKoCTh gac. 36 36 - - -

B TOM 9HCJIE KONTAKTHAA | 4, 5 12.2

padora

3a4. el 1 1

KypcoBbie npoekTbl MM paboThI: He npedycmMompeHbl

I/IHTepaKTI/IBHbIe 06p330BaTeJILHI)Ie TEXHOJOI'MH, HCIIOJIb3YCMbIC

Ha ayJIUTOPHBIX

3aHATUAX: JICKIUA — HOHUCKYCCHUA, HpO6HeMHa$I JICKIUA, CEMHUHAp — JAUCKYCCHs, CEMHHAp —
MO3TOBOH TYpM, POJICBBIC UTPBI, KOMIIBIOTCPHAA ITPE3CHTALUA.

Bua arrecramum: ITOroBwii KOHTPOJIb OCYHICCTBJIACTCA B XOJAC 3a4CTa, KOTOpLIﬁ

IPOBOAMTCS B YCTHOM WJIM MHCbMEHHON (OpME C yuyeTOM pe3yJbTaTOB PEHTHHIOBOW OLIEHKH
TEKYILEro KOHTPOJIA B XOJ€ CEMECTpa.

OTyeTHOCTH Ha 5 Kypce - 3auer.

Tab6numa 3 - OcHOBHasl IUTEpaTypa

CraTHucTHUECKHE METOABI B YIIPpaBJICHUN KAa4Y€CTBOM
npoaykun [ TekceT] : yueOHOE mocodue sl CTYI€HTOB

By30B / B. B. Edpumos, T. B. Bapr. - 2-e u3x., crep. - M. :

KHOPVYC, 2013.-235¢

No ABTOp, Ha3BaHUE, MECTO WU3JaHUs, U3JATEIbCTBO, TOJ KonndecTBo | DI€KTPOHHBII
n/m. U3J1aHKs y4eOHOM JTUTepaTyphl, K-BO CTPAHMIL, BUI U 9K3. B pecypc
XapaKTePUCTHKA UHBIX HH()OPMAIIMOHHBIX PECYPCOB o6ubanorTeke
1 Edumos, Brnagumup Bacunsesuu. 10




2 MenemxmeHT kadecTBa. [I[puHsATHE peleHnii 0 Ka4ecTBe,
yIpaBiisieMoM 3aka3uukoM [Tekcrt] / mox pen. A. T
Bapxanersina ; [A. I'. Bapxkanerss u np.]. - 3-€ usm. -
Mocksa : By3oBckas kHura, 2012. - 359 c.

3 BnoBun, Cepreit MuxaiiinoBuy.

Cucrema MEHEIKMEHTA KauecTBa opraHuzanuu [ Tekcr] :
yaeOHoe rmocodue yist cTyaeHToB By30B / C. M. BnoBuH,
T. A. Canumosa, JI. U. buprokosa. - Mocksa : UHOPA-

M, 2012. - 298 c.

12

4 Mupomnnuenko  M.A.  CoBpemeHHass  KOHIICHIIUS
CHCTEMbl MEHCIKMEHTAa KadecTBa. YueOHOoe ItocooOue.
Kpacnonap: Kybanckuii rocyjapCTBEHHBI YHUBEPCUTET,
2012. 132 c.

25

Ha xadenpe

Ilpozpammy cocmasuna:

JomeHT kadeapsl 00IIero, CTPaTerniaeckoro, HHPOPMAITMOHHOTO MEHEDKMEHTA U OM3HEC-

MPOLIECCOB, KaH/I. 9KOH. HayK, ToueHT M. A. MupomHuieHKo




