AHHOTALIUA
K paboueii mporpaMMe AUCIUILTAHBI
B1.B.22 <MEHE/[)KMEHT B TYPUCTCKOH HHIAYCTPHUN»

O0beM  TPYA0OEMKOCTH JUCHMIUIMHBI Ui CTYJSHTOB  HAIPABJICHUS  IOATOTOBKH
43.03.02 Typuszm, ODO: 4 zauemnvie eounuyvt (144 uaca, us nux: 59,3 uaca — konmaxmuas paboma, 6
mom uucne. ayoumopHvle samamus — 54 uaca (nexyuonmwix 18 u., npaxkmuueckux 36 u.), unas
kowmaxmuas paboma — 5,3 yaca (KCP 5 u., UKP 0,3 u.); 49 uacos camocmosmenvrotl pabomsi, 36 y —
KOHMPOJb U cOa4a IK3aMeHa)

Meab AMCIUATIUHBI

Typusm — 3TO CIIOXKHBIM MHOI'OTPaHHBIA MPOLIECC: 3TO U OTPACIb 3KOHOMHKH, U COLHMAJIBHO-
KYJIbTYPHOE SIBICHUE, W OOBEKT MEXKIYyHAPOJHOTO M TOCYJApCTBEHHOTO pETyJIUPOBaHUSA, OOBEKT
MIPUBJICYEHUS] MTHBECTHUIIMNA, TPEIMET U3YUEHUs LIEJI0r0 Psijia Hay4YHbIX TUCIUIUIMH, BUJ OusHeca u popma
myremecTBuii. Typu3m cTan Tr00albHBIM SIBICHHEM COBPEMEHHOCTH. B JTaHHOM Kypce TypU3M
paccMaTpuBaeTcs Kak 00bEKT yIpaBIeHUS.

Lens mpenogaBanus AUCHUIUTMHBI «MEHEIKMEHT B TYPUCTCKON HHIYCTPUH» — JaTh OyAYIIUM
crenuanucTaMm B cdepe TypusMa U TOCTEIPUMMCTBA HEOOXOIMMBbIE TEOPETHUECKHE U TMPAKTUYECKUE
3HAHUSI, MMO3BOJISIIOIINE FPAMOTHO YIPABIATH MPEANPUITUIMH WHIAYCTPUU TOCTENPUUMCTBA U TypHU3MA.
JucuunnmHa «MeHeKMEHT B TYPUCTCKOM HMHIYCTPUM» pPacCMATPUBAET OCHOBHBIE ACIHEKTbI
(bunaHCcOBBIE, OpraHU3allMOHHBIC, HSKOHOMHUYECKHE, TPYAOBBIE) COBPEMEHHOTO MEHEIHKMEHTa
TOCTUHUYHBIX U PECTOPAHHBIX MPEANPUSATHH, TypucTckux ¢upMm. B mpoiecce ocBoeHUS AUCIHUILTAHBI
AQHAIM3UPYETCS BO3MOXKHOCTh  HMCIIOJIb30BAaHUSl  IEPEIOBOTO  3apyOEKHOTO  OMbITa  YIIPABICHUS
MPEANPUITUSIMU UHIYCTPUU TOCTEIPUUMCTBA U TypU3Ma B POCCUMCKOM MPAKTUKE.

3agauu AUCHHUILINHBI

— M3Y4YUTh COBPEMEHHBIE TEHIEHLMHU Pa3BUTUS MHIYCTPUM TOCTENPUHMMCTBA U TypHU3Ma U UX
BJIMAHHUE HA OCHOBHBIC ITOAXO/bI K YIIPAaBJICHUIO )laHHOﬁ JACATCIIbHOCTBIO,

— IPOAHATU3NUPOBATH OPraHU3AL[MOHHBIE ACIEKTHI YNPABICHUS] MHIYCTPUEH IOCTENPUUMCTBA U
TypU3Ma;

— M3Y4YUTh 0COOEHHOCTH (PMHAHCOBOTO MEHEPKMEHTA B IAaHHOH cdepe;

— paccMOTPETh OCHOBBI NPUHATUA MAPKETHUHIOBBIX W CTPATCTHYCCKUX peHIeHI/II\/'I B MHAYCTPHUU
TypHA3Ma U OCTENPUUMCTBA.

MecTo AUCHMILUIMHBI B CTPYKTYpe 00pa30BaTeIbHOIi MPOrpaMMbl.

Jucnunnuna «MeHeIKMEHT B TypUCTCKOM HMHIYCTPUH» OTHOCUTCS K 0a3oBoii yactu bioka 1
«ucuumuael (MOTyNn)» y4eOHOTO TUTaHa, SBJISIETCs] 0a30BOM U 0053aTENbHON K U3YUYEHUIO.

CryneHTsl O0Oy4yaroTCsi MO JaHHOMY KypCy B UYETBEPTOM ceMecTpe. SIBISSICh TEOPETUYECKOM,
JMaHHas TUCHUIIIMHA TIPEACTABISIET COO0M OCHOBY ISl M3Y4YEHHUs BCEeX MPOPUIBHBIX MpeameToB. s
YCIICUTHOTO €€ W3YYeHHs] HEOOXOIUMBI 3HAHHS MO AUCHUIIMHAM «TeXHOJOTHS U OpraHu3alus
TOCTUHUYHOH JIeATeIbHOCTH Y, «CTaTHCTHKA Typru3May, «OCHOBBI TYPUCTCKOM JIEATEITBHOCTH.

Ilepeyens MuIaHNpPyeMbIX pPe3yJIbTATOB 00y4eHUsl 110 JMCHUIITIUHE

B pesymbraTe OCBOGHHS JUCHMIUIMHBI BBIYCKHMK JOJDKEH oOO0JafaTh  CIEIyIOIUMHU
KOMITIETEHIIUSIMHU:

OK-4: Cnnoco6HOCTh paboTaTh B KOMaH[E, TOJIEPAHTHO BOCIPUHUMATD COLIMAIbHbIE, STHUUECKUE,
KOH()eCCHOHANIbHBIE U KYJIbTYPHBIE pa3anyus

[1K-4: CriocoOHOCTh ~ OpraHM30BbIBaTH pabOTy UCIOJHUTENEH, NPUHUMATh pelieHHe B
OpraHM3ali TYPUCTCKOM JEeATEJbHOCTH, B TOM YHCIE C YYETOM COLMAIBbHOM MOJUTUKU



Tabmuma 1 — Pe3ynbTraTel OCBOCHUS AUCITUTLIHHBI

No Ig:ﬁﬁf Coepskatue KOMIeTeHIH B pe3ynbrare u3ydeHus ydaeOHOM qUCHUIUIMHBL 00yYaroIuecs T0JKHbI
LR E— (um e€ yacTh) 3HATh yMeThb BJIaJIeTh
1. OK-4 CrniocobHoCTh paboTaTh B TEOPETUYECKHE U METOINYECKHE dbopmHpoBaTh LN, 3a/1a4H, PaKTUYECKUMU
KOMaH/ie, TOJIEPAHTHO OCHOBBI MEHE/)KMEHTA B (GYHKIIMM MEHE)KMEHTA, MUCCUIO | HaBbIKAMU OOLICHUS U
BOCIIPMHUMATh COLIAJIbHBIE, TYPUCTUYECKON UHIYCTpUH; TYPUCTUYECKOH J1eATEIbHOCTH yIpaBJIEHUS JIIObMH,
ATHUYECKHE, CUCTEMY METOJIOB YIPABJICHUS U UX | OpraHU3alUU; aHAIN3UPOBATh rpynmnaMy B
KOH(ecCuOHaIbHbIE U UCIOJIb30BAHUE B IPAKTHUECKON uHpopmManuio, GaKTopsl TYpPUCTUYECKOMH
KYJIbTYpHbIE JeSTEIbHOCTH; POJIb, HABBIKH, BHYTpPEHHEH U BHEILIHEN Cpelibl U NEeSITEIbHOCTH.
OCHOBHBIE KauecTBa U paboTy 000CHOBBIBaTh YIPaBICHYECKHE
MEHEI)KMEHTa B (pOPMUPOBAHUU peleHus;
OpraHU3alMOHHON KYJIbTYPBI;
2 [1K-4 CnocoOHOCTh OpraHU30BbIBATh | MH(OPMALIMOHHOE OOECIIEUeHUE U | OCYILLECTBIISIT MIPAaKTHYECKUMU

paboTy UCHIOTHUTENEH,
NPUHUMATH PELIEHUE B
OpraHM3aly TYPUCTCKON
JESITEIBHOCTH, B TOM UHUCIIE C
Y4ETOM COLMAIBHOM TIOJIUTHKHU

KOMMYHUKAIIMH B MEHEJDKMEHTE;
MEHE/PKMEHT YeJIOBEYECKUX
pecypcoB; OpraHu3aluio u
TEXHOJIOTUIO MEHEKMEHTA B
TypH3MeE.

KOMMYHHKAI[MOHHBIE CBSI3H,
MOTHBAIIMIO TPYJIa, OPraHU3aALNIO
KOHTPOJIS 32 I€ATEIbHOCTBIO
MOTYMHEHHBIX; OCYIIECTBIISITH
JIeNI0BOE OOIIEHHE U YIIPABICHHUE
KOH(IMKTaMU, JIIOJbMH, TPYIIIIaMU
B TypU3M€; IPUHUMATD PEILICHUE B
Pa3IMYHBIX CUTYaIUsX;
000CHOBBIBaTh, IPUHUMATD U
pean30BbIBaTh YIIPABICHYECKUE
peleHus

HaBBbIKAMU OOILEHUS U
yIpaBiIeHUS JIIOJIbMU,
rpyInamu B
TYPUCTHYECKOU
JESTEIBHOCTH.




OcHOBHbBIE pa3aeibl AMCHUNIJIHHBI?

HaumenoBanue paszaeinos KonnyecTBo yacos
S Bcero | Aynutopna | CaMocrosTelbHa
:;’-’( s s pabora
8 pabota
z. J I13
1 2 3 4 5 7
1 | KonHuemnus MeHEIKMEHTa B cpepe cepBrca U 18 4 6 8
TypHu3Ma
2 | Bo3HukHOBEHUE U pa3BUTHE MEHEHKMEHTA 18 4 6 8
3 | CoBpeMeHHBIE TOJXO0AbI K MEHEDKMEHTY 16 2 6 8
4 | Llenu u 3a1a4u yIpaBieHUs MIPEANPUATHEM 16 5 6 8
UHIYCTPHUH CEPBUCA U TypU3Ma
5 | CrpaTernueckoe yrnpaBieHHE IESTeTbHOCTHIO 16
npeanpusTas cepbl cepBrca U Typu3Ma
6 | Opranu3alMOHHbIE CTPYKTYpPbl YIPABICHUS 19
Hmoeo no oucyuniune: 18 36 49

KypcoBbie paGoThl: He IPeTyCMOTPEHBI
®opMma npoBeeHHs ATTECTALUM MO TUCHUILINHE: YK3aMEH

OcHoBHas JiMTeparypa:

1. Csroomn,Kapi.

Knuents! Ha Bcro xu3Hb [Tekct] = Customers for life / K. Coroanmn, I1. bpayn ; mep. ¢ anrn. M.
WBanosa, M. ®epbepa. - 11-e u3za. - Mocksa : Mann, Banos u ®epbep, 2013. - 214 c. - ISBN
9785916575910 : 622.19.

2. TlpuezxeBa E.M. AHUManMOHHBI MEHEPKMEHT B TypHu3Me [DJIEKTpPOHHBIA pecypc]:
yueb. mocodue. — DnekTpoH. JaH. — M.: Coserckuii criopt, 2014. — 239 c. — Pexxum nocryna:
https://e.lanbook.com/book/53254

3. Paccoxuna T.B. MeHemKMEHT TypUCTCKUX JAeCTHHALUN [DIeKTpoHHbIH pecypc]:
yueOHUK. — OnekTpoH. naH. — M.: Coserckuil cnopt, 2014. — 248 c. — Pexum poctyma:
http://biblioclub.ru/index.php?page=book&id=258171

4. EBcees, Bamgum Omerosnu.
JlenoBble Urpbl 10 (GOPMUPOBAHUIO SKOHOMHYECKHX KomreTeHIui [Tekcr] : yuebHoe mocobue
st ctynaeHToB By3oB / B. O. EBcees. - M. : By3zockuii yuebnuk : UHOPA-M, 2012. - 252 c. :
ui. - (By3zoBckuii yueOHuk). - [Ipunaraercs: [1] anekTpoH. ont. auck. - bubmmorp.: c. 248-251 .
- ISBN 9785955801889. - ISBN 9785160046105 : 277.30.

5. Uynnosckuii A.Jl., Kopones H.B., I'aBpunosa E.A., XKykoBa M.A., 3aiineBa H.A.
MenemkMeHT Typu3Ma [ DIeKTpOHHBIN pecypc]: yueOHHK. — DIIeKTpoH. daH. — M.: deaepanbHoe
areHTcTBO 1o Typmsmy, 2014. — 576 c. — Pexum nocryma: http://www.book.ru/
book/916528/view/2
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