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Pabouas mporpamMma IUCHMIUIMHBI OOCY)KJI€HA Ha 3acelaHuH Kadeaphl OpraHu3aIllud U
MJIAHUPOBAHUSI MECTHOTO Pa3BUTHUS
npotokoia Ne 11 «26» ampens 2017r.

3aBeyromuii kadeapoi opraHu3anum //
4 4

U IJIAHUPOBAHUS MECTHOI'O Pa3BUTUSA AsneeBa T.T. o i
(aMuIIs, MHUIHAITEL \_~Hoxmuch

Pabouast nmporpamMmma AMCHUIUIMHBI OOCYKIEHA Ha 3acelaHuu Kadeapbl OpraHu3aluu U
IUTAHUPOBAHUS MECTHOTO Pa3BUTHS
npotokoa Ne 11 «26» anpens  2017r.

3aBenyromuii kadeapoil OpraHu3auu //
4 4

¥ [JIAHUPOBAHHS MECTHOTO Pa3BUTHUS Asneesa T.T. w7 =
(baMuIHs, HHULHAIBT \_~THoamuce
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MoOAIMHCE

PaGouas nporpamma JUCIHHUIUIMHBI OOCYKJ€HA Ha 3acelaHuu Kadeapsl rocy1apCTBEHHON
MOJINTUKU U TOCYIAPCTBEHHOTO YIIPaBICHUS
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1. CkokoBa Harambss  AnekcaHapoBHa - HayaJlbHUK OTAENAa  CTPATErHH
TEPPUTOPUATIBHOTO PA3BUTUS MHUHHUCTEPCTBA 3KOHOMHMKM KpacHomapckoro Kpas, KaHAHWIAT
SKOHOMHYECKHX HAYK;

2. Cxpunmns Mpuna AnexcanaposHa @.M.O., TnaBHBI KOHCYJIBTAaHT MHHHCTEPCTBA
SKOHOMMKH KpacHomapckoro kpas, KaHIuJaT SKOHOMUYECKUX HAYK.



1 Henu u 321244 U3y4YeHUs1 AUCHUILINHBI (MOIYJIs).

1.1 Ileab ocBOeHUSI TUCHMIJIUHBI.

Henb0o  ocBoeHHMst  AUCHMIVIMHBI  «YTPaBICHUE  KypOPTHO-PEKPEALIMOHHBIM
KOMIUIEKCOM» fIBJIleTcsl  (pOPMHUpPOBAHUE YIIyOJICHHBIX 3HAHMA 00 OCHOBHBIX BHAAX
MEXYHAPOJAHOTO U POCCHUICKOrO Typu3Ma, CHOCOOHOCTH BBISBISITH OCHOBHBIE TEHIACHIIMU HX
Pa3BUTHUS U BHEAPATH UX B COBPEMEHHYIO MPAKTUKY YIIPaBICHUS TEPPUTOPUIMHU.

1.2 3agauu TMCHUILIHHEIL.

— o0ecreynTh CTyJEHTaM BO3MOXKHOCTh YCBOUTb OCHOBHBIE IOHSATHUS B 001acTu
MapKETHHIa;

— U3YyYUTh METOAbl BBIABICHUS, (DOPMHpPOBAHUS U YAOBIETBOPEHUS MOTpeOHOCTEH
KIIMEHTOB TEPPUTOPUH;

— JlaTh 3HAHUS 1O OpPraHU3alMU MPOBEICHHUS MAapKETHMHIOBBIX HCCIETOBaHHI: cOOD,
XpaHeHHne, 00paboTKa, aHAIN3 U OlLleHKa MH(OopMaIHH;

— JaTh 3HaHMS N0 pa3paboTKe W BHEIPEHHMIO KOMIUIEKCAa MapKeTWHra, B T.4.
WHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHHKAIIU;

— YMEHHS U HaBBIKM HCIOJb30BAHUS TEOPETUUYECKUX 3HAHUU B MPAKTHYECKHUX
CUTyallUsiX, a TaKke (OPMHPOBAHUS HEOOXOAMMBIX Ui TPO(ECCHOHANBHON AEATENbHOCTH
KOMIIETCHIINH.

1.3 MecTo aucuuminHbl (MOayJis1) B CTPYKTYpe 00pa3oBaTe/IbHOI NPOrpaMMBbl.
Hucuunmuna b1.B./IB.14.02  «YmnpaBiieHue  KypOpPTHO-PEKPEALMOHHBIM  KOMIIJIEKCOM»
OTHOCUTCSI K BapuMaTUBHOM YacTH y4yeOHOro IIaHa HampaieHus mnoaroroBku 38.03.04 —
['ocynapcTBeHHOE U MYHHIIMIIAILHOE yIIpaBieHue, Npoduib «YpaBieHHe rOCy1apCTBEHHONW U
MYHUIIUTIATIBHOH COOCTBEHHOCTBIO». B MeToandeckoM TIUlaHe IUCIHIUIMHA OIUPAETCs Ha
3HAHUA, TOJy4YEHHbIE TMPU U3yUYeHUHU cleaymux ydeOHpix aucuuruma: b1.B.JIB.01.01
«OcHoBbl  MmapketuHra» u bl1.B.05 «Crparernueckoe ynpasinenue», b1.B.J[B.03.01
«TeppuropuaibHbIA MApPKETHHI.

[Tonmy4yennsle B mporecce 00y4eHHsI 3HAHUS MOTYT OBITh MCIOJIB30BAHBI MPH MU3yYCHUU
Takux auciMIuiiH, kak bl1.B.16 «/HHOBauMM B TOCYJapCTBEHHOM MW MYHULHUNAIBHOM
ynpasiaeHun», b1.B.JIB.14.01 «YnpaBieHre HHBECTULIMOHHBIM Pa3BUTHEM).

1.4 IlepedyeHp NMJIAHMPYEMBIX Pe3y/JbTATOB O0y4eHUs] MO JMCHUILIHHE (MOAYJIIO),
COOTHECEHHBIX C IVIAHUPYEeMbIMH pe3yJbTATaMi 0CBOECHHMS 00pa30BaTe/IbHOI IPOrpaMMBbl.

N3yuenne nanHOM yuyeOHOW AMCHMIUIMHBI HampaBiIeHO Ha (OpMUpPOBAHUE VY
oOyuaromuxcs npodeccroHanbHbx kommnerenimii [1K 12, TTK 19

e Wnpexc Conepxanue B pesynbrare n3ydeHus: yueOHON TUCIUTUINHBI
g, | KOMIETE | KOMIETEeHIHH (unm e o0ydaromuecs 10IKHbBI
o HIIUHU YaCTH) 3HATh YMeTh BJIaJIETh
1. MK-12 | ciocoGHOCTBIO COBpPEMEHHBIE UCIIOJIb30BaTh | HABBIKAMU
paspabarbiBaTh MOIXO1bI K | COBpEMEHHBIE IIPUMEHECHUA
ConnaIbHO- Pa3BUTUIO METOBI IS CBOUX
OKOHOMIICCKHC TEPPUTOPHIA, pa3paboTKH npogeccuoHa
TPOCKTHI  (IpOrpamMmbl CYILLECTBYIOIIM | IIPOrpamMm BbHBIX 3HAHUU U
pa3BHUTHS), OIICHUBATH
SKOHOMITHCCKHE, X B | pasBUTHAB | HABHIKOB  JUIA
CoLHaNbHbLC, YNPABIEHIECKO | NPAKTHIECKOH | OLEHKH }
nonmTHYecKHe yciopus | 4 HAYKE W | NEATENBHOCTH | KOHKYPEHTHOM
i MPAaKTUKE Cpenbl
TEPPUTOPUH,
dbopmupoBaHus
U pa3paboOTKu
COLMAIIBHO-
SKOHOMUYECKH

X IIPOCKTOB




Wnnexc Conepxanue B pesynbrare u3ydeHus: yueOHON TUCIUTUIAHBL

HN; KOMIIETE | KOMIICTCHITUH (WIH €& oOyuJaronecst JOIKHbI
o 130002071 JacTH) 3HATh YMeETb BJIAETh
(mporpamm
pa3BUTHSA)
IMK-19 | cnocoGHOCTHIO MIPUHITATIBI IIPUMEHATH OCHOBHBIMHU
s dexruBHO LIEJIETIOJIaraHusl | COBPEMEHHEIE METOdaMU
y1acTBOBaTh B, BU/IbI U | COMANbHBIE YIPaBIICHUS
TpYNoBoi  pabote Ha | \reronpy TEXHOJIOTHH 4EJI0BEUECKUM
OCHOBC SHAHMA | 1 rapypoBanns | uis U pecypcamu B
MPOLIECCOB  T'PYIIIOBOM
JMHAMUKH H TPUHLATIOB ydacTus B | peanusalun nponecce
(bopMHpOBaHHS IPYIIIOBOM YIPABICHYECKU | TPYIIIOBOU
KOMAHIE] pabote X MPOIIECCOB B | pabOTHI
00IIIeCTBE U €ro
Pa3IUYHBIX
IOJICUCTEMAaX

2. CTpyKTYypa M coaep:KaHue THUCHUIINHBI.

2.1 Pacnipenesienne TPyA10EMKOCTH JUCHHUILIMHBI IO BUIaM padoT.

O6mas TpyI0EMKOCTh JUCIUILIMHBI COCTaBIsIeT 2 3a4.e/1. (72 4yacoB), X pacHpe/esieHre
10 BUAAaM pabOT MPEACTaBICHO B TabHIIe

Bun yuebnoit pabotbl TpynoemMKoCTh, 4acoB
Bcero CemecTpbl (4achl)
4acoB 5 cemecTp
KonrakTHasi pa6oTa, B TOM 38,2 38,2
qyucie:
AyIUTOpHBIE 3aHATHS (BCEro) 32 32
3aHATHSA JIEKIIUOHHOIO TUIA 18 18
JlaGopaTopHblie 3aHITHS - -
3aHATHSI CEMUHAPCKOTO TUIIA 18 18
(ceMuHapbl, MPaKTUYECKUE
3aHATHUSA)

HMHas xoHTakTHas pa60Ta:

KoHTpoiib caMocTosITENhHOM 2 2
pabotsl (KCP)

[IpomexxyTouHast arTecTarus 0,2 0,2
(MKP)

CamocrosiTesibHast padoTa, B 33,8 33,8
TOM YHCJIE:

BrinonHenue MHAMBUYATbHBIX 15 15
3aJaHui

[TonroroBka K rpynnoBbIM 11,8 11,8
dbopmam paboThI

[TpopaboTka TeopeTHuecKoro 7 7
Marepuaa

[ToaroroBka Kk TeKymemy
KOHTPOJIIO

KourtpoJsb:




HOILFOTOBKa K 3a4€Ty

OO0m1asi TPy10€eMKOCTh:

qac. 72 12
B T.4., KOHTaKT. padoTa 38,2 38,2
3ad4. el. 2 2

2.2 CTpyKTypa QM CHUIUIMHBI:
Pacrnipenenenre Bu10B yaeOHOM paOOThI U UX TPYJOEMKOCTHU IO pa3jiesiaM AUCIHUILTUHBL.
Paznenbl quctiummael, nzydaemsbie B 5 cemectpe (ODO)

Ne KonuuecTBo yacos
" AynuropHas CamocrosrenpHas
pffe HanneroBarue pasaeion Bcero pabora pabota/KCP
JI 113 JIP
1 2 3 4 5 6 7
MapkeTHHI KaK HHCTPYMEHT
1 |Pa3BUTHS TYPHCTHYCCKOM 15 4 3 7
TEPPUTOPUU
5 MapKeTHHIOBbIE HCCIICIOBAHUS B 15 4 4 7
cdepe Typuzma
_ |YmpaBneHne uMuKeM TYPUCTCKOU 13 3 3 7
TEPPUTOPUU
4 CerMeHTanus ¥ MO3UITMOHUPOBAHUE 14 3 4 7
TEPPUTOPUHN
5 [IponBuxeHre UMUIKA TYPUCTKOMN 16,8 4 4 78
TEPPUTOPUU '
6 |KCP 2
7 |UKP 0,2
Hmoeo: 72 18 18 - 33,8

[Tpumeuanue: JI — nexnuu, [13 — mpaktuueckue 3aHsaTHs / cemuHapsl, JIP — nmaGopaTtopHble
3anstusa, CPC — camocrosaTensHas paboTa cTyAeHTa

2.3 Conep:xanue pa3ieioB AUCHUILIMHBI:
2.3.1 3ansaTHSA JEKIMOHHOI0 THIIA.

dopma
Haumenosanue
Ne Conepsxanue pasnena TEKYIIETO
pasznena
KOHTPOJIA
1 2 3 4
1. |MapkeTuHr kak CyuHocTs, CoZEpIKaHuE, OCHOBHBIE TIOHSTHUSA
WHCTPYMEHT MapkeTuHra B Typusme. OCHOBHBIE  TOHSTHS
pa3BUTHUSA MapkeTuHra. [loHarue pbiHKa, Kiaccu(UKaIus PHIHKOB,
TYPUCTUYECKON PBIHOK TOBapoOB, YCIYT, TpyAa.
TEPPUTOPUU Typucrtckas ycnyra kak ToBap. Crenugurka MapKeTHHTa
ycayr. [lonarrne Mapketunra ycinyr. OCHOBHBIE LI€JIA M| Y CTHBIN
3a7a41 MapKETUHTa YCIIYT. Baxwnenmme| omnpoc

XapakTepUCTUKA MapKeTHHra yciayr. CymmHOCTh H|MpaKTHYECK
coaepkaHue MapketuHra B TypusMme. [lonsrue| ue 3amanus
Typrnpoaykra. OnpeneneHue TyYpUCTCKOTO MapKETHHIA.
Konuenmun wMapketunra B Typusme CoBpeMeHHbIE
TEHJCHUMUN PpAa3BUTHS MapKETHHTA. MapkeTnsr
TYPUCTCKUX MPEANPUATHIN. MapxketuHr
MIPOU3BOJUTENEN  TYPUCTCKHX  yciayr. MapkeTuHr




OOIIIECTBEHHBIX TYPUCTCKUX OpraHu3amuii. TypucTCKOe
NpEANpPUATHE —  OCHOBHOE 3BEHO  pealu3aluu
KOHLENIMN MapKeTHHra. TypHUCTCKHE HpeaNnpusaTHs
IIEPBUYHBIX YCIIYI: OpPraHM3allMM MpoKaTa WHBEHTaps,
CIIOPTUBHBIEC ILKOJBI, IPOU3BOAUTENM TOBAPOB UL
TypusmMa U pekiaampl. TypucTckue mNpeanpusTus
BTOpUYHBIX ycnyr. Knaccudukanus BHIOB Typu3Ma:
BHYTPEHHUH (HALMOHAJIBHBIN) TYpHU3M, «UHOCTPAHHBIN
Typu3m». OpraHu3oBaHHBII ¥  HEOPraHW3OBAHHBIN
Typu3M. CIOPTUBHBIN U SKCTPEMAJIbHBII TYpU3M.

MapKeTHHrOBbIE
HCCIIEIOBaHUS
chepe Typuzma

B

MapKeTuHroBoe HcCiel0BaHUE CpeAbl TYPUCTCKOIO
npennpustis BayTpenHsas cpena (mukpocpena). Llens
aHalM3a BHYTpEHHeH cpelibl. Poib 1 MeCTO MUKpOCpEbI
B paboTe  TypupeaupusTHs C  OKPYKEHHEM:
MapKETUHIOBBIMU  [TOCPEIHUKAMU; KOHTAaKTHBIMU
ayJIUTOPUSMH, KJIMEHTaMH, KOHKYpEHTaMH,
NocTaBIIMKaMU. BHemHss cpeaa (MakpoOKpYXKEHHE).
DKOHOMHYECKHE, COLIUAIBHO - KYJbTYpPHBIE, MOJIUTUKO-
npaBoBele  (akToppl B Makpocpene.  [aBHbIe
KOHTAaKTHBIE ayTUTOPUH, TyPIPEINPUATHS: PUHAHCOBAS
cpena (O0aHku, (UHAHCOBBIC, CTPaXxOBbIC KOMITAHHH,
WHBECTUIIMOHHBIE (OHABI W Jpyrue (UHAHCOBO-
KpenuTHble yupexaeHus); CMMU, oO0mecTBeHHOCTb.
MapKkeTHHIOBbIE HCCJIEI0BAaHUSI TYPUCTCKOTO pbIHKA
PbiHOK Typu3mMa M €ro OCHOBHBIE  IPHU3HAKH.
Knaccudukanus TYPUCTCKUX PBIHKOB.
Konbroukrypoobpa3syromue (akTopsl, BIMSIONUME HA
pa3BUTHE pBIHKA. OTamnbl HW3Y4YE€HHUS KOHBIOHKTYPBI
TYPUCTCKOTO pbIHKA. OIpeneneHue €MKOCTU pbIHKA.
YPOBHM €MKOCTHM pBIHKA: BO3MOXKHBI M PEaJbHBIN.
@axkTOppl CTUMYJIUPOBAaHHSA pPBIHKA B  HHTEpEcax
yBeIMueHus: ero emkoctu. Cnemnududeckue ¢GakTopsl,
00yCJIOBIMBAIOIIME pa3BUTHE PBIHKOB KOHKPETHBIX
TOBapoB. MapKeTHHIOBbIE MCCIIEI0BAaHUSl TYPUCTCKOTO
nponykra. [loHsATHE TYpHCTCKOrO MpOAyKTa U €ro
CTpykTypa. Tpum d2memMeHTa  TypHnpoAykTa:  Typ,
TYPUCTCKO-3KCKYPCHOHHBIE  YCIYr'H, ToBaphl. JIBe
rJaBHbIe (OPMBI TYpOB: C CONpPOBOXAEHHEM U 0e3
conpoBoxacHUA. [loHATHE  «TYypHUCTCKMI  makeT»,
aneMeHThl "Typnakera'. [lo3unnoHnpoBaHue NMpPOAYKTA.
Tpu sTama nporecca MO3UIMOHUPOBAHUS: HaX0XKIEHUE
COBOKYITHOCTHU MIOTEHLIUATIbHBIX KOHKYPEHTHBIX
MIPEUMYIIECTB; BHIOOP KOHKYPEHTHBIX NPEUMYLIECTB U
OMOBEUIEHUS] O HUX  KIUEHTOB;  IPOJBHKCHUS
BBIOpAaHHOW MO3WIMK Ha W30paHHBIN 1IEJE€BOM PBHIHOK.

XKuzneHHbIi LUK TYPUCTCKOTO MIPOJYyKTa.
MapkeTHHrOBbIE HCCIIETOBaHUS KOHKYPEHTOB.
KoHkypeHTHass cpeaa TYpPHCTCKOIO  MPEANpPUSATHS.
OneMeHThI aHaym3a KOHKYpPEHTOB. daxTopsl

KOHKYpeHTHOW  OoppObl.  [loHSATHE  KOHKYpPEHTHOM
crparernu. M3ydyenne n aHanu3 KOHKYpeHTOB. Mozeinb
n3yyeHuss KOHKypeHToB M. Iloprepa. beHumapkeTuHr

YcrHbIit
onpoc
MPaKTUYECK
W€ 3aJaHus




KaK  HMHCTPYMEHT  (OpMUPOBaHMS  KOHKYPEHTHBIX
MIPEUMYIIECTB U BBISBICHUS YHUKAIBHBIX OCOOCHHOCTEH

IpeaIaraeMoro HPOJyKTA. OcHoBHEIE 3Tambl
OEHYMAPKETHHTOBOT'O UCCIIEIOBaHUSI. 8
MapkeTnHroBBIC UCCIIEZIOBAHHS HOTpeOuTENeH.

OpueHTanuss Ha MOTPEOUTENS KaK OCHOBHOM NpUHLUI
MapKeTHHra. AHanu3 NOTpeOuTeNneil, BO3JCUCTBUE Ha
norpeOuteneii. BHemnue W BHyTpeHHHE (DAKTODHI,
OKa3bIBaIOIINE BIMSHHUE Ha MOTpeOUTENel TYypUCTCKUX
ycayr. MOTHBBI TOBeieHUsi moTpedureneil. Teopun
motuBanun 3. Dpeiipa, A. Macnoy, /[. Bapua.
OMOLIMOHATIBHBIE MOTHUBBI, MOOYKIAIOIIUE YETOBEKa K
MOKYIKe Typyciyr. [ISTe 3TanoB B NpUHATUU PELLICHUS
o npuoOpereHnu ToBapa. 14Tk (a3, KOTOpbIE TPOXOAUT
KJIMEHT, IPUOOpeTas HOBBIN TOBAp.

VYnpasnenue
UMUJDKEM
TYPUCTCKOHN
TEePPUTOPUHU

[lonsATHEe «MMHIK TYPUCTCKOM TEPPUTOPUU» U €r0
cTpykTypa. Tumel umumka teppuropun. DaxkTopsl,
BIMSIOIIME Ha (POPMHUPOBAHWE HUMHJIDKA TYPUCTCKOU
TEPPUTOPUU. 3amaJHblii ONBIT (OPMUPOBAHUS UMHIKA
TYPUCTCKAX  TEPPUTOPHH. JTambl  (HOPMUPOBAHHSA
UMUJKA TYPUCTCKOW TEPPUTOpPHM. AHAIN3 U OLEHKA
CyWIECTBYIOIIET0 MMUKa Teppuropun. I[Iporpamma
yIAydlleHUs  UMMJDKA  TYpPUCTCKOM  TEPPUTOPHHU.
PeOpeHuHT TypHCTCKOM TepPUTOPHH.

YcTHBIN
onpoc
MPaKTHYECK
Y€ 3aJIaHus

CerMeHTanus u
MO3UIIMOHUPOBAHUE
TePPUTOPUH

Cermenranus PBIHKA. CermeHTupoBaHue —
MapKeTHHIOBas  JEATENbHOCTb, HAIlpaBJICHHAs Ha
NpaBUIbHBI BbIOOp LeneBoro pbiHKa. IlpusHaku
CErMEHTAllMd W OCHOBHBIE CEIMEHTBl TYPUCTCKOIO
PBIHKA. MapkeTHHroBbIE VICCIIEIOBAHMSI
MOTpeOUTENbCKUX MpennodyreHuil. [lozunnonupoBanme
TOBapa Ha PBIHKE. I'maBHBIE CTpaTeruu
MMO3UIIMOHUPOBAHUS TOBAapa B ILEJIEBOM CErMEHTE.
Crpareruss NO3MLMOHMPOBAHMS TOBapa KaK OCHOBa
MapKeTHHIroBoro miaaHa. CrpaTerum Ha BbIOpAaHHBIX
LIEEBBIX pBIHKAX: HenuddepeHnpoBaHHBIN
MapKeTHHI, JAUPPEpEeHIUPOBAHHBIM  MapKeTUHI U
KOHLEHTPUPOBAaHHbI ~ MapkeTuHr.  PopMupoBaHue
MapKeTUHToBO# crpareruu CylIHOCTh CTPaTErHyecKoro
MapKETUHTOBOTO IUTAHUPOBAHMUSL. ITopsanox
CTpaTerMyecKoro  IJIAHUPOBAaHUS M IPHUHIIMIIBI
CTpaTerMYecKoro MapkeTuHra. Bpibop u  oleHka
MapKeTHHIOBOM  CcTpareruu. YeTelpe moaXoma K
CTpaTEruuecKoMy IUTAHUPOBAHMIO: MaTpHuLa
BO3MOXXKHOCTEHl MO  TOBapaMm/pblHKaM;  MaTpuua
BoCTOHCKON KOHCYIBTAallMOHHOW TI'PYIILI; BO3JEUCTBUE
pBIHOYHOM cTpareruu Ha mpuosulb (PIMS); obmas
cTparernueckas monens Iloprepa.

YcTHBIN
onpoc
MPaKTUYECK
Y€ 3aJIaHus

[IponBuxenue
MMHJKA TYPUCTKON
TEpPUTOPUH

MapKeTHHTOBbIE KOMMYHHKAIIUN B TIPOIBHYKCHUH
TYPUCTKOHN TEPPUTOPUHU: PEKIIAMA, CBS3H C
00IIEeCTBEHHOCTHIO0, IPOTPaMMBbl JIOSIIBHOCTH, TUPEKT-
MapKETHHT, CHOHCOPCTBO, IMYHBIE POJIAXKH.

YcrHbIit
onpoc
MPaKTHYECK
W€ 3aJaHus




2.3.2 3aHATHSA CEMHUHAPCKOI0 THIA.

HaunmenoBanue
pazzaena

TemaTuka MpakTUUYECKUX 3aHATUN (CEMUHAPOB)

dopma
TEKYIEro
KOHTPOJISI

2

3

4

MapkeTuHr Kak
UHCTPYMEHT
pa3BUTHUA
TYPUCTHYECKOU
TEPPUTOPUU

CymHoCTb,  COIEp)KaHUE,  OCHOBHBIE  IOHSITHS
MapkeTuHra B TypudMe. (OCHOBHbBIE  IOHSTHS
MmapketuHra. [loHstue pblHKA,  KJIacCU(pUKaALUS
PBIHKOB, PBIHOK TOBAapOB, YCIYT, TPYAA.

Typucrckas  ycmyra kak  ToBap. Cneunduka
MapkeTuHra yciayr. lloHsTtue MapkeTwHra yciyr.
OcHoBHBIE 1EIM M 3aJa4d MApKETUHIra YCHIYT.
Baxwueiime XapakTepUCTUKA MApPKETHUHIA  YCIYT.
CyIIHOCT M COIEp)KaHME MapKETHUHIa B TYypHU3ME.
[lonstue typnpoaykra. OrnpeneiaeHue TYypUCTCKOTO
MapkeTuHra. KoHuenuum MapkeTuHra B TypHU3MeE
CoBpeMeHHbIE TEHJCHIMM pa3BUTHS MAapKETHHIA.
MapKeTUHI TYpUCTCKUX MNpeAnpustui. MapkeTuHr
MIPOU3BOJUTENEN TYPUCTCKHX yciIyr. MapkeTuHr
0O0I11ECTBEHHBIX TYPUCTCKUX OpraHu3aLuii.
Typucrckoe npeanpuarue - OCHOBHOE  3BEHO
peayin3alMy KOHLENUMM MapKeTHHra. TypucTckue
NpEANpPUATHS  NEPBUYHBIX  yCIyI:  OpraHU3alHH
IIpoKara UHBEHTaps, CIIOPTUBHBIE LIKOJIBI,
MIPOU3BOJUTENN TOBAPOB JUISI TYPU3Ma M PEKIAMBI.
Typucrckue  mpeanpusTUss  BTOPUYHBIX  YCIYT.
Knaccupukanus BUIOB  TypusMa:  BHYTPEHHUH
(HaMOHAJBHBIN) TYpU3M, «MHOCTPAHHBIH TYpU3M.
OpraHu3oBaHHBII ¥ HEOPraHU30BaHHBIA TYPHU3M.
CHopTHUBHBIN U 9KCTPEMAIIBHBIN TYpU3M.

[IpakTuueckoe
3aJlaHue

MapkeTuHroBbIE
UCCIEI0BAHUS
chepe Typuzma

B

MapKkeTHHIOBO€ HCCIIE0BAHUE CPEAbl TYpPUCTCKOTO
npennpusatis BayTpennss cpena (Mukpocpena). Lens
aHalM3a BHyTpeHHell cpenpl. Pomp u  Mecto
MHKpOCpesl B paboTe  TypHpeanpusTus ¢
OKPY)KCHMEM:  MapKETHMHIOBBIMU  IOCPEIHUKAMU;
KOHTAKTHBIMU ayJAUTOPHUSIMH, KJIUEHTaMH,
KOHKYpPEHTaMH, IOCTaBIIMKamMHu. BHemHss cpena
(MakpooOKpykeHue). DKOHOMHUYECKHE, COLHUAIbHO -
KyJlIbTYpHbIE,  TOJUTHKO-TIpaBOBbIe  (AKTOpbl B
Makpocpene. laBHblE KOHTAaKTHBIE ayIUTOPUH,
TypupennpusTus:  QuHaHcoBas  cpeaga  (OaHKw,
(uHaHCOBBIE, CTPaxoBbIE KOMIIaHUH,
WHBECTUIIMOHHBIE (GOHABI W Jpyrue (QPUHAHCOBO-
KpenuTHble yupexaenus); CMU, obuecTBeHHOCTb. S
MapkeTHHTOBbIE HCCIEA0BaHUSA TYPUCTCKOIO pBIHKA
PolHOK TypusmMa © €ro OCHOBHBIE IIPHU3HAKHU.
Knaccudukanus TYPUCTCKUX PBIHKOB.
KonbroHkrypoobOpasyromue (pakTopbl, BIMAIONME Ha
pa3BUTHE pBIHKA. OTambl H3Yy4EHUS KOHBIOHKTYpBI
TYPUCTCKOTO pbIHKa. OIpenenceHue €MKOCTH PpBIHKA.
YPOBHM €MKOCTH pBIHKA: BO3MOXKHBIA W PEAJbHBIM.

[IpakTnueckue
3alaHus




@DakTOpel CTUMYJIUPOBAaHUSA PBIHKA B HHTEpecax
yBenu4eHus: ero eMkoctu. Crieruduueckue GpakTopsl,
00yCJIOBIMBAIOIIME PA3BUTUE DPHIHKOB KOHKPETHBIX
TOBapOB. MapkeTHHIOBbIE UCCIIEJIOBAHHUS
TYpPUCTCKOTO  Inponykra. IloHsTe  TypucTCKOro
INpOAyKTa M €ro CTpykrypa. Tpu dsiaemeHTa
TypIPOLYKTA: Typ, TYPUCTCKO-IKCKYPCHUOHHbIE
ycayrd, ToBapbl. JIBe riaBHBIE (OpPMBI TYpOB: ¢
COIIPOBOKIECHHEM M 0e3 compoBoxkaeHus. llonsTue
«TYPUCTCKMM  TIAKeT», DJJIEMEHTHhl  "Typrakera'.
[lozunmonupoBanue npoaykra. Tpu stama mpouecca
MO3ULMOHUPOBAHMS:  HAXO0XJIEHUE  COBOKYITHOCTH
[IOTCHLIMAJIBHBIX ~ KOHKYPEHTHBIX  IPEUMYIIECTB;
BbIOOp KOHKYPEHTHBIX MPEUMYIIECTB U OTOBEIIECHUS O
HUX KJIMEHTOB; IPOABHKEHUsI BBIOpAaHHON MO3ULIMU Ha
n30paHHBIA TIeJIeBOM  PBIHOK. JKH3HEHHBIA UK
TYPUCTCKOTO IPOJYKTA. MapkeTHHroBbIE
uccienoBaHusl KOHKYpeHTOB. KoHKypeHTHas cpena
TYPUCTCKOTO  HpPENNpHUATHs. DJIEMEHTbl aHaliu3a
KOHKYpeHTOB. DakTopbl KOHKYPEHTHOH OOpBOBI.
[lonsiTne KOHKypeHTHOM crTpareruu. HM3ydenue u
aHaJIN3 KOHKYPEHTOB. MoJienb U3y4eHusl KOHKYPEHTOB
M. [Iloprepa. DbeHUMAapKeTHHI KaKk HWHCTPYMEHT
(GbopMHUpOBaHHUA KOHKYPEHTHBIX IPEUMYILLECTB U

BBISIBJICHUSI YHUKAIIBHBIX 0CcOOeHHOCTEN
npenigaraeMoro  mnpoaykra.  OCHOBHBIE  3Tarlbl
OEHUMapPKETUHIOBOT'O UCCIICJOBAHHS. 8

MapKkeTuHTOBbIE  HCCIEIOBaHMA  MOTpeOuTenei.
OpueHTanus Ha TOTpeOUTENsI KaKk OCHOBHOM NMPUHIIUI
MapKeTUHra. AHanu3 norpeduTesnei, Bo3neicTBre Ha
norpebureneii. BHemHue u BHYTpeHHHE (HAKTOPBI,
OKa3bIBAIOLIME BIUSHUE HAa MOTpeOuTeNeil TypuCTCKUX
yciyr. MotuBbl noBefeHus: notpebuteneil. Teopun
MotuBanuu 3. @peiina, A. Macnoy, /l. IBapna.
OMOIMOHATIbHbIE MOTUBBI, TOOYKIAIOIINE YETIOBEKa K
MOKyNKe Typyciayr. llate »TanmoB B NOpuUHATUH
peienus o npuoOpereHuu Toapa. I1aTh (a3, koTopsie
MIPOXOJUT KJIMEHT, IpruoOpeTasi HOBBIH TOBap.

VYnpasnenue [lonsATHE «UMWIK TYpPUCTCKOM TEPPUTOPHUU» H €r0 Keiic.
UMHUJDKEM cTpykrypa. Tumbl umumka teppuropuu. dakrtopsl,| «MKOHHBIN
TYPHUCTCKOMN BIUSIONME HAa (OPMHpPOBAHHE HMHIXKA TYPUCTCKOH| MapKETHHT
TEPPUTOPUU TEPPUTOPHUU. 3aNaJHBIN OMBIT (OPMHUPOBAHUST UMHIKA|  CTPaHBI
TYPUCTCKUX TeppuTopuu. Otanbl (QopmupoBanus|IIpakTruueckoe
UMUK TYPUCTCKOM TEPPUTOPUU. AHAINU3 U OLICHKA|  3aJaHue
CYIIECTBYIOIIETO0 HMMUKa Tepputropun. lIporpamma| «OxunaHus
YIy4IIEHUs HMMHJDKA  TYPUCTCKOM  TEPPUTOPHHU.|pa3HBIX IPYIII
PeOpenauHT TYpUCTCKOM TEPPUTOPUH. notpedurenei
TEPPUTOPUN»
CermenTanus u Cermenranus PBIHKA. CermeHTHpOBaHUE - IIpakTueckue
MO3ULIMOHNPOBAHUE |MApKETHHIOBas JEATEIbHOCTb, HANPABICHHAs HA| 3aJaHus
TEPPUTOPUU NpaBUIBHBIN BbIOOp LeneBoro poiHKa. [lpusHaku Keiic.
CEeIrMEHTAllMM W OCHOBHBIE CEIMEHTBI TYPHUCTCKOTo| bakkenepsl




PBIHKA. MapkeTHHroBbIE UCCJIEIOBAHUS
NOTPEOUTENBCKUX MPEAIOYTEHUH.
[lo3unmonupoBaHnre TOBapa Ha pbIHKe. [1aBHBIE
CTpaTerny NO3ULUOHUPOBAHUSA TOBapa B LEJIEBOM
cermMenTe. CTparerusi MO3MIIMOHUPOBAHMS TOBapa Kak
OCHOBa MapKeTHMHroBoro IiaHa. Crpareruu Ha
BBIOpAHHBIX LEJIEBBIX PBIHKAX:
Heaud hepeHIUPOBAHHBIN MapKETHHT,
nudepeHIMpoBaHHbBIN MapKETHUHT u
KOHILICHTPUPOBAHHbIM  MapkeTuHr. dopmupoBaHue
MAapKETUHIOBOM CcTpaTeruu CyIHOCTh
CTPaTErMyecKoro MapKETHUHIOBOIO IJIAHUPOBAHUS.
[lopsimoxk  cTpareruyeckoro  IUIAHUPOBAHHUS U
MPUHIUIBI CTPATETHYECKOT0 MapKeTuHra. Breibop u
OlICHKa MapKeTUHTOBOIl cTpareruu. Yerbipe moaxoaa

KaK 0COOBIN
CCTMCHT
COBPEMEHHBIX
TYpPUCTOB

K

BO3MOKHOCTEN
bocronckon
BO3/ICCTBME PHIHOYHOM CTpaTerddl Ha NpUOBLIb
(PIMS); obmras crpaternyeckas mojens [loprepa.

CTPaTeTUYECKOMY  IUIAHMPOBAHHUIO:
[0  TOBapaMm/pbIHKaM;
KOHCYJIbTAlIMOHHON

MaTrpuia
MaTpuia
IpyMIIbL;

[IponBuxkenue
MMHJDKA TYPUCTKON
TEPPUTOPHUH

MapKeTI/IHl" OBbIC KOMMYHHKAIIUN B ITPOABUIKCHUN

06H_ICCTBCHHOCTI>IO, IIporpaMmal JIOAJIbHOCTHU, AUPCKT-

IIpakTuueckue

TYpPUCTKOHM TEPPUTOPUU: PEKIIAMa, CBS3H C 3aJaHus

MAapKCTHUHT', CITIOHCOPCTBO, TMYHBIC IPOJAKH.

3amuTa naboparopHoit padotsl (JIP), Bemmonnenue kypcosoro npoekra (KII), kypcoBoit
paboter (KP), pacuerno-rpadpuueckoro 3amanus (PI'3), mamucanme pecdepara (P), acce (D),
koutokBuyM (K), rectuposanue (T) u T.x1.

2.4 IlepedyeHb y4eOHO-METOAUYECKOr0 o0ecneYeHHsl I CAMOCTOSTeJIbHOI PadoThI
o0y4yamuxcs M0 AMCHUILIHHE (MOLYJII0)

[TepedeHn yueOHO-METOIUYECKOTO 00ECTICUECHUS TUCITUTLITUHBI

Ne Bun CPC IO BBINOJIHEHUIO CaMOCTOSITENbHOM paboThl
1 2 3
1 |Iloaroroska k aeknusm,  METOAMYECKHWE PEKOMEHIAILIMU 10
cemunapcknM 1 |BHEAYJIUTOPHOU CAMOCTOSTEJIbHOU PABOTE U
PaKTUYECKIM BBIIIOJIHEHMIO OTAEJIBHBIX B1/IOB PABOT,
3aHITHIM yrBepkaeHa 28.03.2017r. mpotokon NelO
2 | Bemonaenune 3amanuit | METOJMYECKHWE PEKOMEHJJAILINU 1O
IOMCKOBO- BHEAYJUTOPHOI CAMOCTOSTEJIbHON PABOTE U
uccnenoBarensckoro |BBIITOJIHEHWIO OTAEJIBHBIX BUZIOB PABOT,
Xapakrepa yrBepkaeHa 28.03.2017r. mpotokon NelO
3 Hanucanue METOANMYECKME PEKOMEHJALIMU 1O
TEMaTHYECKHX BHEAYJUTOPHOI CAMOCTOSTEJILHON PABOTE U

JIOKJIa10B, pedepaToB 1
scce Ha MPOoOJIEeMHbIE
TEMBI

BBITTOJIHEHWIO OTJAEJIbHBIX B1JIOB PABOT,
yrBepxaena 28.03.2017r. mporokon NelO

Y4eOHO-METONUYECKHUE MaTepuasbl ISl CaMOCTOSITENIbHON pPabOThl 00yYarOImIUXCS U3
YHUCiIa MHBAJIUIOB M JIUI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 3710poBbsi (OB3) mpenocTtaBisitoTcst
B (hopMax, aanTUPOBAHHBIX K OTPAHUYEHHSIM UX 37JOPOBBS M BOCIIPHUSTHS UH(DOpMAIINN:




JInst L ¢ HapyIICHUSIME 3PCHUSI:

— B TIeYaTHOM popMe YBEITUICHHBIM MIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

JUuist I ¢ HApYIIEHHUSIMU CITyXa!

— B mieuaTHo hopme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

JInst Ll ¢ HApyIICHUSIMH OTIOPHO-/IBUTATEIIBLHOTO arlapara:

— B IIeYaTHOM ¢opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

JlaHHBII TepeYeHb MOXET OBbITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHI'CHTA
o0yyJaroumxcs.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH.

TpaaunmonHbie 00pa30BaTENIbHBIC TEXHOJIOTHH: PAKTUICCKHUE 3aHSATHS U CEMUHAPHI

TexHOMOrHH TPOOIEMHOTO O0YUYEHUS: JICKIHSI-TUCKYCCHS, IEKIIUS-TTPOBOKAIIUS,
CEeMHHAP-IUCKYCCHSI

Ha nexiusix nznararoTcst OCHOBHBIE TEOPETHUECKHUE TTOJIOKEHUS M KOHIICTILIUH Kypca,
JAFOIIUE CTYICHTaM UH(POPMAIIHIO, COOTBETCTBYIOIIYIO ITPOrpamMMe.

3amadya CEeMUHAPCKUX 3aHATHHA — pa3BUTHE Yy CTYIEHTOB HABBIKOB IO NPUMEHEHUIO
TEOPETUYECKHX MOJIOKEHUN K PElIeHUI0 mpakTudeckux npodiem. C 3Toil 1menpio pazpaboTaHbl
3aJaHusl ISl BBIONMHEHHMS Ha cemuHapax. OHH  cOCTOSAT W3 3afad W yIpaKHEHHH
OPUCHTHUPOBAHHBIX HAa YCBOCHHE TEOPETHUYECKOTO MaTepualia U YMEHUS €ro UCIOJIb30BaTh IS
pelIeHus MPaKTHYECKUX 3a1ad.

Ha kaxaom ceMuHape OTBOOUTCS BpeMsl JJIsl TUCKYCCHH, B KOTOPOH Yy4YacTBYIOT
JTOKJIAA4YUK, TOATOTOBUBIIMK  COOOIIEHHE TI0 KaKOW-IHOO TMpakTUYEeCKOW mpoldiieme
OOIIIECTBEHHOTO  cekTopa, ero omnmoHeHTsl (1 wium 2 dYejoBeka), TOJATOTOBUBIIHE
KOHTPAPTYMEHTHI, ¥ IPYTHE CTYICHTHI TPYIIIIHL.

Eme ongna ¢opma opranuzamuu paOOThl CTYJIEHTOB — HaIllUCaHHE 3cCe, KOTOpOe
MPEACTAaBISIET CO00 HEOOJNBIIOEe HCCIECOBAHUE KAKOW-THO0 MpoOIeMbl OOIIECTBEHHOTO
CEKTOpa C MPeJIOKEHUEM BapHAHTOB PELICHUS JaHHOUN MPOOIEMBI.

Jl1st OTBETOB HA MHIMBHIyabHBIE BOIPOCHI, a TAKXKE IJIsl TOMOIIM B ITOJATOTOBKE
JOKJIaJIOB M HAIMCAHUH 3CCe MPEyCMOTPEHBI MHIMBUyaIbHbIe KOHCYIbTAIIH MPETOJaBaATENS.

VY enbHBIN BeC 3aHATHIA, MPOBOJUMBIX B MHTCPAKTHBHBIX (DOpPMAX JOJKHBI COCTABIISATH
He MeHee 50% MpOIEHTOB OT BCEro 00beMa ayJAUTOPHBIX 3aHITUH.

Jlnist Il ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI TIPEIYCMOTPEHA OpTaHMU3alus
KOHCYJIBTAIMH ¢ UCIIOF30BaHUEM 3JIEKTPOHHOM MOYTHI.

4. OneHo4YHbIe CPeACTBA IS TEKYILIEro KOHTPOJISl YCIIeBAeMOCTH M IIPOMEKYTOYHOM
aTTecTalmu.

4.1 OneHo4YHBbIC MATEPHAJIBI VIS TEKYLIEr0 KOHTPOJIsSI YCIIeBAeMOCTH
4.1.1. Pa30op cuTyanuii B paMKaX HHTEPAKTHBHON YaCTH JIEKIMOHHbIX 3aHATHIA
Keiic. bakkenepwvi kak 0cobblll cecMeHm CO8PEMEHHbIX MYPUCTNO8

OAHMM M3 HHTEPECHBIX CETMEHTOB TYPHUCTCKOIO pBIHKAa SIBISIOTCS TaK Ha3bIBa€MbIE
backpackers (0CTIOBHO — TYpUCTBI C PIOK3aKaMH), MHOKECTBO KOTOPBIX MOKHO BCTPETUTH IO
BceMy wmupy. Hampumep, B ABcTtpasmm backpackers cocraBmsitor okxomo 12% ot
MEXYHAPOAHBIX TYPUCTCKUX NpuObITHHA. K 3TOMYy THMy TypuCTOB (Jyd4lle cka3aTb, CTUIIIO
MYTEIIECTBHI) OTHOCSTCS MOJIOJIBIE JIFOM B Bo3pacTe 18—25 net, mpeamounTtaroniiue 0r0pKeTHOS
pa3MelleHne (XOCTebl).

UToOBI MOHATH XapaKTep 3TOTO THIA TypUCTOB, 0OpaTUMCS K UCTOPUH €rO MOSBIEHUS, B
OCHOBE KOTOPOI1 JIexar TpHu Tpaauluu. Bo-nepBoIX, JaBHUE 00pa3zoBaTeibHble TPAJAULIUH, KOT/Aa
MOJIO/IbIE JIFO/IM OTHPABIISUIMCH B MYTEIIECTBUS C LIEbIO MOTY4YeHHs 00pa3oBaHus U 3HaHUH. Bo-
BTOPBIX, ATO €BPOIEHCKUE TPAJUIMU ITYTEUIECTBUS C LENbIO MOJYYEHHs HABBHIKOB U OIBITA



ompezaeneHHo paboTel. B-Tperbux, kmacc backpackers Bo3HUMK mOj BIHMSHMEM aKTHBHOTO
MOJIOJIE’KHOTO JIBHKEHUS B I 'epMaHMM, KOTOpOE MPUBEIIO K MOSBICHUIO MOJIOJIEKHBIX XOCTEJIOB.
MononexxHbele XOCTeIbl H3HAYAIBHO MPEeIHA3HAYAINUCh ISl pa3MEIleHHs] MOJIOJBIX JIIOJCH,
MyTEeHIECTBYIOIUX C HEOOJbIIUM OIOJKETOM, U OCHOBBIBAJUCH HA MCIIOJIB30BAHUM CTAPBIX
3MaHUM IIKOJ M JIp. OOLIECTBEHHBIX CTPOCHUH. OTH KIIOYEBBIC TPAIUIMU TMOBIWSUIA Ha
nosieiieare B 1960—-1970 rr. Tuna TypucTOB, KOTOPHIX Ha3bIBAIM XUIIH, ApUPTepaMu.

CoBpeMeHHbIE 03KIEKKEPhI YK€ HE UMEIOT HUKAKOTO OTHOIICHHUS K XUIIH, OT HUX OHH
NEPEHSTN TOJIBKO CTHJIb MYTEHIECTBHs, HO HE CTHJIb XHU3HU B 1enoM. K Odoknekkepam ceroaHs
OTHOCATCS MPEUMYIIECTBEHHO MOJIObIE JIFOJM, KOTOpPbIE MPEANOYUTAIOT HEJOPOroe
pa3MerieHue, HO OoraTble TypuUCTCKME BredarTieHus. VX Takke  XapakTepusyer
CaMOCTOSITeNIbHAsT OpraHU3alisl CBOEr0 MYTEIIeCTBHUs, THOKHWI Mapmpyr U rpaduk, OHHU
COLIMAJILHO OPUEHTUPOBAHBI, Yallle COBEPIIAIOT AOJITHE MyTEHIecTBHs (OT HECKOJIbKUX HElelb 10
rojia), HEeKEIH KOPOTKHE KAHWKYIbI, MPEANOYUTAIOT aKTUBHBIE BUIBI OTIbIXa U TYPHCTCKUE
aTTpakuuu. HekoTopsie u3 HuX paboTaroT BO BpeMs MyTeUIeCTBHI.

OnHako ceroHsi OTMEYAIOTCS 3HAUUTENbHBIE TPAHC(POPMALIUU B CETMEHTE OIKIIEKKEPOB.
B To Bpemsi kak OCHOBHBIE OSKIEKKEpPhl — 3TO MOJOACKb 18-25 ner, mpeamouyuTaromme
HEZ0pPOroe pa3MELIEHUE C JOMOJHUTEIbHOW BO3MOXKHOCTBIO OOLIEHMSI (XOCTENbl), HX
MOCTENIEHHO TECHAT OoJiee cTapuiue TypUCThl 25-35 JeT, KOTOphIE MYTEUIECTBYIOT C LEJbIO
MIOWCKa CBOOOJBI OT OTHOILIEHH, padOThI, TOBCEAHEBHBIX NMPOOJIEM TaK JajeKo, KaKk UM MOTYT
MO3BOJIUTh MX CpPEIACTBA. DTO YyXKe HE CTYIeHTHl Oe3 JeHer, a paboTaromiasi MOJIOACKb C
0aHKOBCKMMHU KapTamu B pykax. llosBuics maxe HoBblA TepmuH — «flashpackers», mis
0003HaYeHHsI TYPUCTOB, MPEAMOYUTAIOIINX MaJlble OTENIM MOJIOACKHBIM 00mexkuTusiM. OHU HE
TOJILKO WIYT MPHUKIIIOYCHHUS, He3a0bIBacMbIe BIICUATIICHHSI, HO ¥ TOTOBBI IJIATUTH 3a HUX. bonee
BBICOKHI YpOBEHb KH3HU 3aCTaBJsIeT TaKUX TYPUCTOB MCKaThb M 0O0Jie BBICOKHE CTaHAAPTHI
nyremecTBus. OIdIImeKKepsl Bce elIe caMOCTOSTEIbHO IIAHUPYIOT U OPTaHU30BBIBAIOT CBOU
MyTEUIECTBUS, WIIYT HEW3BeJaHHbIE JECTUHAIMM W C YIOBOJBCTBHE MPOBOASAT BpeMsl Ha
¢decTuBasIX, B HEOOBIYHBIX MY3€sX, JEPEBHSIX MECTHBIX JKUTENICH, OJHAKO BBHIOMpArOT Ooiiee
Ka4eCTBEHHBIH cepBUC. Momoaple OPKINEKKEepbl OCTAHABIMBAIOTCA B XOCTeNaX B IMOMCKax
HEIOpOToro HOWJIEra M BCTPEUYH C TAKMMU K€ TYPUCTAMHU M3 JIPYTUX CTPaH, YTOOBI MOJIEITHUTHCS
BIleUaTJIeHUsIMU. bosee crapiive ¢uaimnekkeps! 6epyT B apeHly aBTOMOOMIIH, pacIlylaunBarOTCs
KPeIUTHBIMH KapTaMH. Takue TypUCTCKHE TpaHCPOpMAlUU CBSI3aHBI C  COIUAIEHBIMHU
TpaHCc(hOpMalMSIMU — CEMBIO 3aBOJAST I03KE, HAUMHAIOT CTPOUTHh Kapbepy M 3apabaThiBaTh
JICHbIM  paHbIlIe, TOSBISETCS JKEJIaHWE HAKONUTh JIGHET W COBEPIINTh IMOE3/KY C
He3a0bIBaeMbIMH BIIEYATICHUSMH JI0 TOTO, KaK 0€3BO3BPATHO MOTPY3UTHCS B yCEPIIHYIO paldoTy.

OTH TEHIEHIMH TOJKPEIUISIIOTCS Pa3BUTHEM OFO/DKETHBIX aBHAKOMIIAHWH, MOSIBICHUEM
INyTeBOJIUTENEH ¢ ykazaHHeM Oosiee JOPOTUX OMIMM Ui Oosee CTapIiuX TYpUCTOB, pacTyIUM
YHCJIOM HOBBIX JECTHHALMN, OCTYITHOCTBIO WHGPOpPMAIMH O JPYTUX KYJIbTypaX, KOTOpbIE
xoyercs: y3HaTh. OJHAKO JUIsl CHCTEMBbl XOCTEJIOB TaKue TpaHC(HOpPMALUU BEAYT K OYEBHJIHBIM
ciokHOCTsIM. CHIDKAeTcsl CIipoC Ha MHOTOMECTHBIE KOMHATBI, KOTOPBIE COCTABIISIOT OCHOBY
XOCTEJNOB, (DIAIINEKKephl MPEANOYUTAIOT JBYXMECTHbIE HOMEpa, y100cTBa M 0oJjiee BBICOKHMA
YpOBEHb cepBHca U KomdopTa.

MHorue XocCTenbl YK€ NOYYBCTBOBAJIM 3TU TPEHAbl M CTAIM BHOCUTH H3MEHEHUS,
TIOSIBIISIETCS. HOBBIM THIT XOCTEJIOB ¢ 00Jiee BBICOKOH CTOMMOCTBIO, HO B 00Jiee BEBICOKUM YPOBHEM
komdopra. B Poccum xoctensl moka He MOMYYHJIM JOJKHOTO Pa3BUTHUS, TYPPHIHOK TOJBKO
OCO3HAJI BAXXHOCTh TAKOTO CErMEHTa, KaK MOJIOJEKb, WIIyIIas HEIOpOroe pasMerieHue. B
IIOTOHE 32 MOJIOJIBIMU €BPONEHCKUMH U aMEPUKAaHCKHMMU TYPUCTAaMH B HEKOTOPBIX TOpOAax
ctanu nosasnATbes xoctensl (MockBa, Cankr-IlerepOypr, MpkyTck), oqHaKo cTapble cCaHaTOpUn
¥ KBapTUPHI OOJIbIIIE HE YCTPAUBAIOT MPUBBIKIIUX K KOM(MOPTY TYPHUCTOB.

1. Oxapaxkmepusytime 63KneKepo8 Kax mypucmos.

2. Kaxoii 6uo ceemenmayuu npumeHum Oiisl 8blOeleHUs MAKo20 ce2MeHma mypucmos,
Kak O3Knexepvi?



3. B uem ocnosnoe omauuue mpaouyuoHHblx O3KNeKepos U GopmMupyowecocs ceecmenma
Grswnexepos?

4. Kaxyio ungpacmpykmypy neobxooumo cgopmuposams 6 Kpacnooapckom kpae ons
npueneyenus 63xnexepos?

5. Kax mpancgopmayus xapakmepucmuk 3mo20o cezcmMenma noGuusem Ha mypnpooyKmul
oecmunayuii?

Ilepeuenv yacmu komnemeHnyuly, NPOBEPAEMbIX OYEHOUHBIM CPEOCBOM:

IIK-12

CIOCOOHOCTh  pa3padaThiBaTh  COIHUATBHO-IKOHOMHUYECKHE MPOEKTHl  (IIPOrpamMMbl
pa3sBUTHSI), OLEHUBATh YKOHOMHMUYECKHUE, COLUANIbHBIE, MOJIUTUYECKUE YCIOBUSA U INOCIEACTBUA
pean3alnyy rocy1apCTBEHHbIX (MyHUIIMIIAIBHBIX ) IPOTPAMM

IIK 19

YMEHHE IPUMEHSTh COBPEMEHHBIE COLIUAIIbHBIE TEXHOJIOTUY /ISl pealn3aluu
YIpaBJIEHYECKUX MPOLIECCOB B OOILECTBE U €r0 pa3IMYHbIX MOJCHCTEMAaX

Kpumepuu oyenxu.

«YZOBIIETBOPUTENIBHO» - paboTa B TPYINIOBON JEATEIBHOCTH HaJ 3aJaHUEM Keiica 0e3
y4acTHs B MyOJIMYHOM OOCYXKJCHUU U apryMeHTaluK c(hOpMyIMPOBAHHBIX BbIBO/IOB;

«XO0poIlI0» - paboTa B rPyNIIOBON AEATEILHOCTH HaJl 3a/laHUEM Kelica ¢ cofepKaTeIbHbIM
y4acTHEM B IIyOJUYHOM OOCYKACHUU M apryMeHTalluu COPMYJINPOBAHHBIX BHIBOJIOB;

«OTJIIMYHO» - JIMJAEpPCKas MO3ULMS U MOJEPATOPCTBO B IPYNIOBON JEATEIbHOCTU HAJ
3aJlaHieM Kelica ¢ CoJiepKaTelbHbIM YYacTHMEM B IYOJIMYHOM OOCYXIEHHMM W CHCTEMHOMN
aprymeHTauuu copMyJIHpPOBAHHBIX BHIBOJIOB.

4.1.2 Bompocsl Ajds JUCKYCCHH B paMKax JIEKIHOHHBIX 3aHATHI W MPOO6JEeMHBIX
CceMHHAapPOB.
Bonpocu

1. Onpenenure ocs3aeMblii 1 HEOCA3AEMBbII ACTIEKTHI TYPUCTCKUX YCIYT.

2. 'maBHBIE OCOOEHHOCTH TYPUCTCKON yCIYTH, IO KOTOPBIM €€ OTJIHYAI0T OT TOBapa.

3. Kputepun, KOTOpbIMU PYKOBOJCTBYIOTCSI TTOTPEOUTETH TIPH BHIOOpE aBHAKOMITAHUMA
JUISL TYPUCTCKHX MOE3/I0K.

4. Otnnure MapKeTHHra YCIyr OT MapKETHHIa TOBAPOB.

5. Ormpenenute, KakuM 0Opa3oM MapKETUHTOBBIE CTpAaTerMd MOTYT  CO3IaTh
KOHKYPEHTHBIE ITPEUMYIIECTBA.

6. BHyTpeHHsIs cpesia TYPUCTCKOTO MPEATNPUATHUS U ONIpeIestoiire ee GaKkTophI.

7. BHemHss cpefja TYpUCTCKOTIO MPEANPUATHS U ONpeeNsomue ee GakTopsbl.

8. IlosicHute, Kak BO3JEUCTBYET BHYTPEHHsSS Cpela Ha MPUOBUIbHYIO paboTy
TYPUCTCKOTO TIPEATIPUSATHUS.

9. ®akTOphl, C TOMOIIBIO KOTOPBIX MOKHO CIJIaJUTh CE30HHBIN XapakTep TYPUCTCKOU
chepsl 1eATeTbHOCTH.

10. U3noxute METOMOJOTHIO CPaBHUTEIBLHOTO aHalM3a IBYX MPEeANnpusituii chepsl
TypU3Ma, ABJISIOUMXCS KOHKYPEHTaMH1, HA OCHOBE MapKETUHTOBOTO HCCIIEI0BaHUS.

11. HazoBuTe BUIbI MApPKETHHTOBBIX CTpaTeruii B cepe TypuszMa. OxapakTepusyiTe ux.
12. HazoBuTe BHeUIHNE (aKTOpbl, KOTOPbIE OKa3bIBAlOT HAUOOJIbIIIEE BIMSIHUE Ha YCTAHOBICHUE
[IEHBI HA TPENPUATAN CHEPHI COIMATBHO-KYIBTYPHOTO CEpBHCA U TYpHU3Ma.

14. OcHOBHBIE KaTETOPUHU TYPUCTCKOTO MAPKETUHTA C COLMATIbHO-IKOHOMHYECKON TOUKH
3pEHUs.

15. TlonsTHA «OOMEH» U «CIETKa» B TYPUCTCKOM MAapKETHHTE.

16. PEIHOK TypUCTCKHUX YCIYT KaK 3KOHOMHUYECKasi KaTerOpHs.

17. Llenn mapKeTHHTa KaK 4acTh AEATEIbHOCTH TYp KOMIIAHUH.



18. DKoHOMMKA, TEXHOJIOTUSI M CIIPOC — Kak (paKTOPHl 3aBOEBAHUSI TYPHCTCKOTO PBIHKA.
19. Ocob6eHHOCTh MAPKETHHTOBOM JEATEIHHOCTH HAa PHIHKE YCITYT.

20. Omnpezenenrie U XxapakTep Cpoca U NpeIyIoKeHHUs] Ha TYPUCTCKOM PhIHKE.

21. Drarnbl 3BOJIOIMN MAPKETHUHTA.

22. IlpuuuHbl 3apOKAE€HUS MAPKETHHIa B TYPUCTCKOM OM3HECE.

23. Kimaccudukamnus Typusma.

24. CmbICI ¥ HA3HAYEHUE KOMIUIEKCHOTO MapKETUHTOBOT'O HCCIIEIOBAHUS.

25. OcoOGeHHOCTH CTaHIaPTHOT'O KOMIUIEKCHOI'O MapKETHHIOBOTO MCCIIEI0BaHUSI.

26. DTamnbl OCYIIECTBICHUSI MAPKETHHTOBOTO UCCIICIOBAHUS B chepe Typu3Ma.

27. MeToabl MapKETHHIOBBIX UCCIIEIOBAHUN, UX JOCTOMHCTBA U HEJOCTATKU.

28. Packpoiite cyTh OeHUMapKEeTHHTa KaK OJJHOTO U3 HHCTPYMEHTOB MAapKETHHTA.

29. Kputepuu, o KOTOPbIM OCYIIECTBIISIETCS paHKHUPOBAHUE PHIHKOB B cpepe Typu3ma.?

Ilepeuens yacmu KomnemeHyull, NPOBEPIEMbIX OYEHOUHBIM CPEOCBOM.

IK-12

CriocobHOCTh  pa3pabaThiBaTh COIMAIBHO-DPKOHOMUYECKHE MPOEKTH  (IIPOrpamMMbl

pa3BUTHA), OICHUBaTh OSKOHOMHYECKHE, COLUAIbHbIC, TMOJIUTUYECKUE YCIOBUA U
MOCJIEACTBUSI pealln3aly roCcy1apCTBEHHBIX (MYHULUIIAIBHBIX) IPOTpaMM

Kpumepuu oyenxu:

«YJIOBJIETBOPUTEIHLHO» - CTYACHT UMeeT (pparMeHTapHbIC MPEICTABICHUS O COACPKAHUH
3asBJIGHHOM TEMbl MPOOJIEMHOT0 CEMHUHApa, YACTUYHO OCBOMJI MOHATUHHO-KaTeropuaibHBIN
anmnapar;

«XOpOILIO» - CTYIEHT JAEMOHCTpUPYET OOIIMe 3HAHUS MO 3asABICHHON TeMe MPOOIEMHOTO
CEMHUHapa, yMEET YCTaHaBIMBAaTh CBSA3HM MEXKY TEOPETUUECKUMHU MOHITUSIMU U SMIUPUUECKUMU
dakramu;

«OTJIMYHO» - CTYAEHT JIEMOHCTPUPYET CHUCTEMHBbIE 3HAHUS [0 3asBJIICHHON Teme
MpoOJIEMHOTO CEMHHApa, YMEET YCTaHaBIMBATH CBSI3U MEXIY TEOPETUYECKUMH MOHATUSMHU U
IMIIUPUYECKUME (PakTaMu, popMyTupyeT aHATUTHIECKUE 000OIICHNS U BBIBOJIBI.

4.1.3 TlpakTHvecKue 3aJaHus.

JlaliTe XapakTepUCTHKYy M OLEHMTE KII04YeBble (DaKTOPhl KOHKYPEHTOCHOCOOHOCTH
TYPHUCTCKOUN TEPPUTOPHUHN.

Cnenaiite BbIBO/IbI, Kakue (PAKTOPHI MOJOKUTEIBHO M OTPHULIATENILHO BIMAIOT HA UMHJDK
TYPHUCTCKOUN TEPPUTOPHUHN.

Omnpenenure yHUKalnbHBIE IpeumyniecTBa Tepputopun — KVYII (koMIuieke yHUKaIbHBIX
PEUMYIIECTB).

3anonHuTe TabIMILY.

HaumenoBanue XapakTepucTuka Orenka
(haxTopa (haxTopa (dakTopa

DaKTOp aTTPAaKTUBHOCTH

DKOHOMHUYECKHE (PAKTOPBI

DakTopbl 0€30MaACHOCTH

Okonoruyeckue GakTopsl

TexHonornueckue GpakTopbl

[Tonutnyeckue GakTopsl

Ilepeuensv yacmu komnemeHyuu, NPOBEPAEMbIX OYEHOUHIM CPEOCMBOM.
IK-12
CIIOCOOHOCTh  pa3palaThiBaTh COLIMAIBHO-3KOHOMHUYECKHUE MPOEKTHl (TMpOrpamMmbl
pa3BUTHs), OLICHUBAaTh HSKOHOMHYECKHE, COLHUAIbHbIC, MOJUTHUYECKHE YCIOBUS U
MOCIIEACTBHSI pealli3alli roCcy1apCTBEHHBIX (MYHUIMIAIBHBIX) IPOrpaMM
IIK 19



CIIOCOOHOCTh TPUMEHSTh COBPEMEHHBIC COLMAJIbHBIC TEXHOJOTHHU ISl peau3aluu
YIpaBJICHYECKUX MPOLIECCOB B OOIIECTBE U €0 Pa3IUYHbIX MOICHCTEMAX

Kpumepuu oyenxu:

«YIOBIIETBOPUTEIIBHO» - CTYJICHT UMeEET (hparMeHTapHbIC MPEICTABICHHUS 00 OCHOBHBIX
METOJIOJIOTUYECKUX OCHOBaX M MPaKTUKaX MapKeTHMHTa KaK KOMIUIEKCHOTO TMOAXoAa K
VIPaBICHUIO TEPPUTOPHEH C YYETOM H peallu3alueldl BCeX TPYHI HHTEPECOB (MECTHOTO
HaceJIeHUs, TYPUCTOB, OU3HEC)

«XOpOIIO» -  CTYACGHT JEMOHCTPUPYET OOIHe 3HaHUS 00 OCHOBHBIX METOJaX
MIPOBEJICHUS KOJIMYECTBEHHOI'O U KAYECTBEHHOT'O aHAlIN3a; OCHOBHBIX (DYHKIIMOHAJIBHBIX 33aa4ax
TEPPUTOPUATHHOTO MApPKETHHTa; BJIAQJCET HAaBBIKAMH OIICHKM KOHKYPEHTOCIIOCOOHOCTHU
TEPPUTOPUATBHOTO IPOAYKTA.

«OTJIMYHOY - CTYJCHT IEMOHCTPUPYET CUCTEMHBIE 3HAHUS OCHOBHBIX METOJOJIOTUICCKUX
OCHOB U NPAKTHUK MapKeTHHra KaK KOMIUIEKCHOTO MOJXOAa K YIPABJICHUIO TEPPUTOpUEH C
YUETOM U pealiu3aluell BCeX IPyMI HHTEPECOB(MECTHOTO HACEJICHUS, TYPUCTOB, OM3HEC); YMEET
OTpEACNATh LENEBbIe AYAUTOPUH TEPPUTOPUU; YMEET OCYIIECTBIATh MPOJBIKEHUE U
MO3UIIMOHUPOBAHUE MECTHOTO cOooOIecTBa. BiraieTs HaBbIKaMU OIICHKH KOHKYPEHTHOW CpeJIbl
TEPPUTOPHUH; BiIa/IeeT HABBIKAMU IIPOBE/ICHUSI CETMEHTAINH MOTPEeOUTENeH TEPPUTOPHH.

4.1.4. IloaroToBKa coO01IeHHIT M TPe3eHTALUI 110 y4eOHOM JUCIUILINHE
TeMmbl cooOmennii u pedeparon
1. Mapketunr kak ¢uinocopusi OM3Heca W KaK METOJOJOTHS IMpeInpUHUMATEIbCKON
JeSITEIbHOCTH B cepe TypUu3Ma.
2. Pa3zpaboTka cTpaTeruu MapKeTHHTa TYPUCTCKOTO MPEIPUSATHSI.
3. MapkeTHHIroBbIi aHANN3 B JESITEIbHOCTH TYPUCTCKON (prUpMBI.
4. BiusHue MapKeTHMHIa Ha B3aMMOCBS3b M B3aUMOJICHCTBUE BHEIIHEW W BHYTpEHHEH
Cpelbl TYPUCTCKOTO MPEAIPUATHUS.
5. Ilytu 3aBo€BaHUs KOHKYPEHTHBIX IPEUMYILIECTB.
6. CerMeHTHpPOBAaHNE U PHIHOYHAS CTPATETUS TYPUCTCKOU (DPUPMBI.
7. KoHnenmuu >kKM3HEHHOT O [IUKJIA TYPUCTCKOTO IPOAYKTA.
8. Ilo3u1MOHNpPOBaHNE TYPUCTCKOTO IMTPOJYKTa HA POCCUICKOM PBIHKE.
9. Meponpuatus 1O MO3UIUOHUPOBAHMIO TYPUCTCKOTO MPOAYKTa (Ha NpHUMEpe
KOHKPETHOT'O IPEANPHITHSA).
10. Pa3paboTka cTpaTermu MapKeTHHIa Uil pa3JIMYHbIX ATaloB >KW3HEHHOIO ILHMKJIA
TYPUCTCKOTO MPOAYKTA.
11. PazpaboTka HOBOT'O TYpUCTCKOTO MPOJYKTa U MPOJBUKEHHE €0 HA PHIHKE.
12. MHccnenoBaHHe KOHKYPEHTOCIIOCOOHOCTH TMPOAYKIMHM M €€ TOBbleHue. 13.
Crnenudurka MapKeTHHTa B TYPUCTCKOH cdepe.
14. Pa3zpaboTka KOMIUIEKCa MapKETHHIa JJIs1 MOBBILIEHUS Y3PPEKTUBHOCTH EATEILHOCTH
TYPUCTCKOTO MPEAIPUATHUS.
15. Oco0eHHOCTH MapKEeTHHTa TYPUCTCKUX YCIIYT.
16. CoBepieHCTBOBaHHE TOBAPHOM MOJUTUKHU TYPUCTCKOTO IPEATIPUATHS.
17. CoBepieHCTBOBAHHUE LIEHOBOW MOJIMTUKU TYPUCTCKOTO MPEATIPUATHS.
18. CoBepHIeHCTBOBAHHE MMOJIUTUKN PACIPEIEICHUs Ha TYPUCTCKOM MPEAIPUSITHH.
19. CoBepieHCTBOBaHHE MOJIUTUKU ITPOJBUKEHHS TYPUCTCKOTO IPOAYKTA.
20. CoBepIIEHCTBOBAHNE KAHAJIOB PEaIn3aliKi TYPUCTCKHAX MTPOTYKTOB.
21. Pa3paboTka pekjIaMHON KOMIaHUU JJIsl TPOTYKIIMU TYPUCTCKOTO MPEIIPUSATHSL.
22. BuJibl MapKETUHTOBBIX UCCIIEA0OBAHUN U UX XapaKTePHUCTUKA.
23. MapKeTUHT B TypU3Me Kak (PyHKIUS YIpaBICHUS.
24. IlepcnekTnBBI HHAYCTpHUM TypHu3Ma B Poccnn.
Anroputm paboThI:
1. Ilouck nuTepaTyphl U aHAINU3 JIUTEPATYPbI U HCTOUHUKOB 10 JaHHOU IpobiieMe.
2. TlogroroBka coOOIIeHHS B MUCBMEHHOM BHJAE WM Mpe3eHTaluu pedepara B



TBOpPYECKOH (IIPOAYKTHUBHON) nepepaboTKe, T IJIaBHOE BHUMAaHME YIENsAeTCS HOBU3HE
COZICPIKaHMsI, aHATM3Y €0 COIMAIBLHON I[CHHOCTH C YUETOM YK€ UMCHOIIUXCS TOCTHKCHHM
B OTIPE/ICIICHHON 00JIACTH 3HAHUMA.

Ilepeuenw

uacmu Komnemernyuu, npoeepiaemvblx OUeHOYHbIM Cp@@CWlGOM.‘

K-12
CnocoOHocTh pa3palaThiBaTh COIMATIBHO-3KOHOMHYECKHE MPOEKThl (MpOrpamMmbl
pa3BUTHs), OLEHUBATh DJKOHOMHYECKHE, COLMAJbHBIC, IOJUTUYECKHE YCJIOBUS U
MOCIIEACTBHSI pean3aliy roCy1apCTBEHHBIX (MYHUIIMIAIBHBIX) IPOTpaMM
Kpumepuu oyenxu peghepama:

«KYOOBJICETBOPUTECIBHO - COO6H.[CHI/IC npeaAcCTaBJIsICT CcOo00H U3JIOKEHUE PE3YJIBbTATOB UYIKHUX

UCCIIEIOBaHMI 6€3 caMOCTOSITENbHOI 00pabOTKH HCTOYHUKOB;

«Xopomo» - COO6H_ICHI/I€ npeaACTaBJIsICT 000l caMOCTOATENLHBIM aHAIU3 pa3H006p33HBIX
I/ICCHGILOBaHI/Iﬁ U OMIMPUYCCKUX MJAHHBIX, OIHAKO HC B MOJTHOM MCpPE OTpaKacT

HAay4YHBIX

TpeOoBaHUs, CPOPMYITUPOBAHHBIE K €T0 U COJIEPIKAHUIO.

«0
npobiiem,

BBIBOJIOB,

TIMYHO» - B C006H_[€HI/II/I OTPAXKAKOTCA TaKUC TpGGOBaHI/IH KaK aKTyaJIbHOCTb
COACPIKAHUA, BBICOKUI TCOpCTI/I‘IeCKI/Iﬁ YPOBCHB, FHY6I/IHa Hn ITIOJIHOTa q)aKTOpOB, HBHGHHﬁ,
OTHOCAIINXCA K TEMC, I/IH(bOpMaLII/IOHHaH HACbIIICHHOCTb, HOBU3HA, OPUTUHAJIBHOCTDH
H3JIOKCHUS MaTepuraja, CTPYKTYpHad OpPraHU30BaHHOCTD, 000CHOBAHHOCTH MNpCaAJIOKCHUA U

C/ICJIAaHHBIX B COOOIIECHUH/ TPE3CHTALINH.

4.2 DoHJ 01LIEHOYHBIX CPpEaACTB 1Jisl MPOBEACHUS l'[pOMC)KyTO‘-IHOﬁ aTrreCcTanmu.
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BOHpOCLI AJI IIOATOTOBKHU K 3a4€Ty

. [lonsiTHE, CYIIHOCTD M IPUHIUIIBI MAPKETUHIA

. Cnenduixa MapKeTHHIa yCayr

. CymHOCTb U coiepKaHHEe MapKETUHIa B TYpU3MeE

. Pa3BuTHE TEOpUU U NPAKTUKU MAPKETUHIA

. YPOBHU U KOOpJAMHALM MAPKETUHIA B TYPU3ME

. MapkeTHHI Typu3Ma Ha HallMOHAJILHOM YPOBHE

. TypripeanpusTie - OCHOBHOE 3BEHO PeaIn3alluy KOHIEIIINA MAapKETHHTa
. CoBpeMeHHbIE TEHICHIIUHN Pa3BUTHSI MAPKETUHTA Typ NPEAIPUATAN

. OcHOBHBIE YCTIOBHSI IPUMEHEHUS U MIPUHIUIIBI MAPKETUHTA B TypU3ME

. TexHoNOrNs peann3anyy KOHLIENIUN MAPKETHHTa Ha TypIPEIIPUITHH

. PazBuTHe Teopun U NpakTUKU MapKETHUHTa

. CTpyKTypa TypHUCTHYECKOTO PBIHKA

. O1ieHKa KOHBIOHKTYPBI phIHKA

. EMKOCTB TYypHCTHUYECKOIO phIHKA

. Makpocpena TypucTiuaeckoil pupmbl

. Mukpocpena Typuctudeckoit pupmsl

. CTpyKTypa TypHUCTCKOTO pbIHKa

. Onpenienenne eMKOCTH phIHKA

. CTpyKTypa TypUCTCKOTO MPOTyKTa

. Ilo3UIMOHUpPOBaHUE TYPUCTCKOTO IPOAYKTA.

. JKH3HEHHBIN MK TYPUCTCKOTO ITPOIYKTA.

. OpuenTtanus Ha OTPeOUTENS — OCHOBHOW MPUHIUIT MAapKETHUHTA.

. @aKTOphl, OKA3BIBAIOLINE BIUSIHNUE HA TOTPEOUTENEH TypyCIyT.

. MOTHBBI IOBEJICHUS IOTPEOUTETEH.

. XapaKkTepucTuKa mporecca NpUHATHS pelIeHHs 0 TPUOOPETEHUH TYpPYCIIYT.
. CermeHTanMs Kak cpeJCTBO BbIOOpa Hanbosiee MepCeKTUBHOTO 11€J€BOr0 PhIHKA
. [Ipn3Haky cermMeHTanuu U OCHOBHBIE CETMEHTBI TYPUCTCKOTO PBIHKA

. Be1Oop 1eneBoro peika

. [lonsiTre "MexnyHapoIHbI MapKETUHT B Typu3me"



30. Crneuunguka MEeXITYHApOTHOTO MapKeTHHra B Poccum 11 opraHuzaiuii TypuCTCKOM
OTpaci.

31. DneMeHThl KOMILJIEKCA MEXTYHAPOIHOTO MapKETHHTA.

32. KoHnenuuu MexayHapoJHOIO0 MapKETUHIOBOI'O UCCIIEI0BaHHUS.

Kpumepuu oyenxu:

«yIlOBJIETBOPUTEIBHO» - CTYAECHT UMEET (pparMEeHTapHbIE MPEJICTABICHHS O COAEPKAHUU
BOIIPOCOB, YACTUYHO OCBOMJI IIOHATHHHO-KATETOPUAJIBHBIN allllapar;

«XOpOLIO» - CTYIEHT JIEMOHCTPUPYET OOLIMe 3HAHUS O COJEPKAaHUM BOIPOCOB, YMEET
YCTaHABJIMBATH CBSI3U MEX/1Y TEOPETUYECKUMH MOHIATUAMHU U SMIIUPUIECKUMH (paKTaMu;

«OTJIMYHO» - CTYACHT JEMOHCTPUPYET CHUCTEMHbIE 3HAaHUS O COAEP)KaHUH BOIPOCOB,
yYMEET YCTaHABJIHMBATH CBSI3U MEXKAY TEOPETHUECKUMH MOHATUSAMH U SMIUPUIECKUMU (paKTaMH,
bopMyIUpyeT aHATUTHIECKHE 0000IICHHS 1 BBIBOIBI.

OneHouHble cpencTBa Ui HMHBAJIUAOB W JIUIl C OTPAHUYECHHBIMH BO3MOKHOCTSMHU
3JI0pOBbsI BEIOUPAIOTCS C yUETOM MX UHIUBUAYAJIBHBIX ICUXO(U3NUYECKUX OCOOCHHOCTEH.

— NpH HEOOXOAMMOCTH HHBAJIMAAM M JIMLIAM C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
3JI0POBbS [IPEOCTABIISAETCS TOTMOJIHUTENLHOE BPEMs JJIs IOATOTOBKU OTBETA HA K3aMEHE;

— IIpH TPOBENICHUH TPOLEAYPHI OIICHUBAHUS PE3YyIbTATOB O0YyUSHHSI MHBAIUAOB H JIUI] C
OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pOBbs IPETyCMAaTPUBAETCS MCIIOJIb30BaHUE TEXHUYECKUX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX WHAWBUIYAIBHBIMUA 0OCOOCHHOCTSIMH;

— IIpU HEOOXOAUMOCTH AJIsl 00yHaroIUXCs ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3710POBbS
U WHBAJIWAOB TIPOIEAypa OICHUBAHUS pE3yNbTAaTOB OOYUYEHHS 110 JAUCHUILUIMHE MOXKET
IIPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Iponierypa oneHMBaHUsI Pe3yJbTAaTOB OOYYCHHs MHBAIUAOB M JIMII C OrpPAaHHYCHHBIMH
BO3MOXHOCTSIMM 3JI0pOBbsI 110 JUCLUIUIMHE (MOJIYJI0) IpelycMaTpuBaeT IpeloCTaBICHUE
uHpopMmanuu B (opMax, aZaNTUPOBAHHBIX K OTPAHMYCHHUSIM WX 3J0POBbS U BOCIPHATHS
uHpopMmanuu:

JUist T ¢ HapyIICHUSIMH 3PEHHS:

— B [1€4aTHON (hopMe YBEIUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JUst a1 ¢ HapyIIEeHUsIMU CITyXa:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JUiist AT ¢ HApyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO armapara:

— B I1e4aTHoOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBINA TepeyeHb MOXeT OBbITh KOHKPETH3MPOBAaH B 3aBUCHUMOCTH OT KOHTHHICHTa
o0ydJaronuxcs.

S. IlepeyeHb OCHOBHOH M JONMOJHHUTEJILHOW y4eOHOH JHTEpPaTypbl, HEOOXOAUMOI
7151 OCBOEHHU S AU CHUILIHHBI (MOYJIst).

5.1 OcHoBHas JiMTEpaTypa:

1. Unacosa E.B. TeppuropuanbHblii MapkeTuHr: yueb. mocodbue / E.B. HMmscoBa.—
Kpacnonap: Ky6anckuii roc. yu-t, 2017. — 128 c. — 500 k3.

2. Apxenosckuii M.B. MapkeTHHr pernoHoB: yueOHoe mocooue / V.B. ApKeHOBCKHUH. -
M. : FOnutu-/lana, 2015. - 135 c. : Tabn., rpad., ui, cxemsl - bubnuorp.: c¢. 117-119. - ISBN
978-5-238-02219-2; To xKe [ D7eKTpOHHBIIH pecypc]. - URL:
/Ibiblioclub.ru/index.php?page=book&id=114711

JI1st OCBOEHWSI TUCIUTUTMHBI MHBAIAIAMHA U JIUIIAMU C OTPAHWYCHHBIMHA BO3MOKHOCTSIMHU
3/I0pOBbsI MMEIOTCSl M3/J]aHUS B JJIEKTPOHHOM BHJE B DJIEKTPOHHO-OMOIMOTEUYHBIX CHCTEMax
«JTaap» n «Opaiiry.



5.2 JlonosiHUTEIbHAS JIATEPaTypa:

1. 3onmotoBckuid, B. A. ITlpaBoBoe perymupoBanue B chepe Typusma : ydeOHOE
nocobue ans By30B / B. A. 3onorosckuii, H. 5. 3omotoBckas. — M. : M3parensctBo Opaiir,
2018. — 247 c. — (Cepus : Yauepcutetsl Poccun). — ISBN 978-5-534-02425-8. — Pexum
noctyna : Www.biblio-online.ru/book/FAE2499C-C9BC-4664-9824-CFBDE61F7239

2. ConpanbHOe MPOCTPAHCTBO COBPEMEHHOro ropoaa : MoHorpadus / I'. b.
Kopab6nesa [u ap.] ; mox pen. I'. b. Kopabnesoii, A. B. MepenkoBa. — M. : U3marenscTBo
FOpaiir, 2018. — 250 ¢. — (Cepus : Akryanbnbie MoHOrpaduun). — ISBN 978-5-534-06510-7.

6. Ilepeuenp pecypcoB  HH(POPMAINUOHHO-TEJIEKOMMYHHKAUMOHHON  CeTH
«/HTEepHEeT», HEOOXOAMMBIX JISI 0CBOEHHSI AUCUUIJIMHBI (MOIYJIs1).
DnekTpoHHbIi KaTaior oubmuoreku Kyol'Y http://www.kubsu.ru/node/
Konnexkuus sxypuanos usaarensctBa Elsevier na moprane ScienceDirect
http://www.sciencedirect.com/

7. MeToauyeckne yKazaHusi IJs1 OOyYalOUIUXCH 10 OCBOECHHI0 IHCHUIIHHBI
(Mmonyais).

KoHnTpoib camocTosTenbHON paboThl OCYIIECTBISIETCS: TEKYIIUI KOHTPOIIb
OCYIIECTBIISICTCS €KEHEIEIbHO B COOTBETCTBHE C MIPOrPaMMOil 3aHATHI; MPOMEKYTOUHBIN
KOHTPOJIb 110 UTOTaM TUCIHILTHHBI OCYIIECTBIACTCS B OpMe peHTHHIOBOM CHCTEMBI OIICHOK.

B ocBoeHun AMCHUIUIMHBI MHBATUIAMU M JUIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSIMHU
37I0POBBSI OOJIBIIIOE 3HAUCHHE HMMECT HHIMBHIyalbHas y4deOHas paboTa (KOHCYJIbTALUH) —
JIOTIOJTHUTEIFHOE Pa3bsICHEHNE YIeOHOTr0 MaTepuaia.

NuauBuayanbHble KOHCYJIbTAlMM IO TPEAMETY SBISIOTCS BaKHBIM  (PaKTOpPOM,
CIOCOOCTBYIOIIMM WHIMBHUAYATH3aUA O0YYCHHUSI M YCTAaHOBJICHUIO BOCITUTATEILHOTO KOHTAKTa
MEXIy TpernojaBaTeieM W OO0yJaroIUMCS WHBAIWIOM WM JIUIOM C OTpaHUYCHHBIMU
BO3MOKHOCTSIMU 3/I0POBBSI.

Bun yueOHbIX Opranuzanus JesTeIbHOCTH CTYAeHTa
3aHATHH
Jlexms Hanucanne KkoOHCIEKTa JIEKIMI: KpaTKO, CXEMaTHUYHO, MOCJIEI0BATEIbHO

(UKCUpOBaTh OCHOBHBIE MOJOXEHMS, BBIBOJBI, (POPMYIUPOBKH, OOOOLICHHUS;
nmomMe4yaTb BAXKHBIC MBICJIH, BBIACIATE KIHOUYCBBIC CJI0BA, TCPMUHBL. O0603HaYHUTD
BOIIPOCHI, TEPMHUHBI, MaTepHal, KOTOPHIH BbI3bIBAET TPYAHOCTH, MOMETHTH U
HOTBITAThCSl HAWTH OTBET B PEKOMEHIyeMoii nuteparype. Ecnu camocTosTenbHo
He yJjaeTcs pazo0parbcsi B MaTepuase, Heo0XoauMo chopMynupoBaTh BOIPOC U
3aJaTh MIPENO/IaBaTelI0 Ha KOHCYJIbTAIIMH, HA IPAKTHYECKOM 3aHSATHH.

CeMI/IHapCKI/Ie 3HAaKOMCTBO C OCHOBHOH H I[OHOHHHTCHBHOﬁ nI/ITepaTypoﬁ, BKJIIFO4Yas
3aHATUA CIIPpaBOYHBIC  U3OaHUA, 33py6€)KHBI€ HCTOYHHUKH, KOHCIICKT OCHOBHBIX
HOHOX(CHHﬁ, TCPMHHOB, CBG,Z[CHI/II\/'I, TpC6YIOIJ_II/IX JJId  3allOMHHAaHUA U
SABIAOIIMXCA OCHOBOITIOJIararomuyMu B JTO TeMe

CPC ITpu caMOCTOATENBHOM U3Y4YE€HNUU AMCLMILINHBI CIETYET M0JIb30BaThCS
rpadukoM opraHM3alUu CAMOCTOATEIbLHOU pabOThl CTYEHTOB.

[Tpexnie Bcero HEOOXOAUMO U3YUUTH JINTEPATYPY IO COOTBETCTBYIOLIEH TEMeE,
oOpailiasi BHUMaHue Ha HanboJjiee BaKHbIE MOMEHTBI, OTIPEAETISIONINE
MNOHMMAHHE COOTBETCTBYIOILErO pa3zaea.

[Tpu u3yyeHun Kypca caMOCTOSATEIbHO U IIPU MOATOTOBKE K CEMUHAPCKUM
3aHATHUAM CJIelyeT 00OpaTUTh BHUMaHHE HAa KOHTPOJIbHBIE BOPOCkl. Kaxiplii u3
YKa3aHHBIX BOIIPOCOB HEOOXOAMMO CAMOCTOSATEIHHO MOBTOPUTH 110 YIEOHUKY U
PELINTh yKa3aHHBIE IPENOAAaBaTEIEM KOHTPOJIBHBIE 3a/1aHuUs.

He pexomennyercst npuctynarh K paboTe HaJ CleQyroliel TeMoil, moKa TBEpIO



http://www.biblio-online.ru/book/F4E2499C-C9BC-4664-9824-CFBDE61F7239
http://www.kubsu.ru/node/
http://www.sciencedirect.com/

HE YCBOEHA MpeJIblIylasl.

[ToarotoBka | IIpu moAroToBke K 3a4eTy HEOOXOIMMO OPUEHTHPOBATHCS HA

K 3a4eTy KOHCIIEKTbl  JIGKIMH, PEKOMEHAYEMYK) OCHOBHYIO U  JIONOJIHUTEIIbHYIO
JUTEPATypy

8. Ilepeyenb MH(GOPMANMOHHBIX TEXHOJIOTHI, UCIOJIb3yeMbIX NPH OCYLIECTBJIEHUU
8. IlepeyeHr HHGPOPMANMOHHBIX TEXHOJOTHH, MCHOJb3yeMbIX NPH OCYLIECTBJEHUH
00pa30BaTeJbLHOI0 MPOLEcca Mo AUCHUILINHE (MOYJII0).

B mnpomecce opranmzanumu  y4eOHOM  NpPaKTUKU
MH(OPMaLIMOHHbIE TEXHOJIOTHU:

1) MyJIBTHMGI[PIfIHBIG TCXHOJIOTHUHU, JJIA YCro O3HAKOMUTCIIBHBIC JICKIIMU U MHCTPYKTAXK
CTYJCHTOB BO BpEMs NPAKTHKU MPOBOAITCS B IOMELIECHUSX, OOOPYJOBaHHBIX JKPAHOM,
BUJICONIPOEKTOPOM, IEPCOHAIBHBIMU KOMITbIOTEPAMHU.

2) KOMIBIOTEPHBIE TEXHOJIOTUU U MPOTPaAMMHbBIE MPOAYKThI, HEOOX0IUMBIE AJis cOopa U
cUCcTeMaTH3aluy HHPOPMAIUH, TPOBEACHUS TPEOYEMbIX IPOTPAMMOM MPAKTUKH PACYETOB H T.JI.

[Ipu mpoxokaeHUH MPAKTUKUA CTYIACHT MOXKET MCIOJB30BaTh MMEIOIIMecs Ha Kadeape
Opranuzanuy M IJIaHUPOBAHUS MECTHOTO Pa3BUTHUS IporpaMMHoe obecrieueHue u MHTepHeT-

pecypchl.

IMPUMCHATIOTCSA COBpPCMCHHBIC

8.2 [lepeuenb HE0OXOAUMOTI0 MPOTrPAMMHOTIO O0ecTedeHusl.
— Microsoft Office:

ACCESS;

Excel;

Outlook ;

PowerPoint;

Word;

Publisher;

OneNote.

.3 llepeyeHb HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM:
. CnpaBouno-mipaBoBas cuctema «KoncynbranT [nrocy (http://www.consultant.ru)
2. DnekTponHas oubimoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

— oo

9. MarepuanbHo-TexHU4eckass 0a3a, HeoOXxoaMMasi
00pa3oBaTeILHOIO NpPoIecca Mo JTUCHUILINHE (MOYJII0)

A OCYIIECTBJIEHHUSI

No B pator MatepuanbHO-TEXHUYECKOe 0OecriedeHne JUCIMITITNHBI
(MOmyJs1) M OCHAIIEHHOCTD
1. JIeKIIMOHHBIE 3aHATUS | AYAUTOPUM, OCHAILCHHBbIE IPE3eHTAIMOHHON  TEeXHMKOU
(mpoekTtop, 9KpaH, HOYTOYK) U  COOTBETCTBYIOIIMM
nporpamMmHbIM obecnieuerunem (Microsoft Office 2013)
2. CeMuHapckue 3aHATHS | AYAUTOPUN, OCHAIICHHBIE MPE3CHTAIIMOHHOW TEXHUKOH
(mpoexkTop, 3KpaH, HOYTOyK) ¥  COOTBETCTBYIOIIUM
nporpamMmHbiM obecrieuennem (Microsoft Office 2013)
3. I'pynmoBeie Kadenpa opranuzanuu 1 niaHupOBaHUS MECTHOTO Pa3BUTHUS
(MHIUBUyaTbHBIC)
KOHCYJIbTaIlUH
4. Tekymuii  KOHTPOJIb, | AyIUTOPUH, OCHAIIECHHbIE IPE3EHTAMOHHOM TEXHHUKOM
MIPOMEXKYTOUHAsS (mpoexkTop, dKpaH, HOYTOyK) ¥  COOTBETCTBYIOIIUM
aTTecTanus nporpamMmHbiM obecrieuenuem (Microsoft Office 2013)
5. CamocrosiTenbHas Kabuner 1 caMocTosTeNbHONH paOOThI, OCHAIIEHHBIN
paboTta KOMIBIOTEPHON TEXHUKOM C BO3MOKHOCTBHIO MOJKIIOYEHHS K
cetu «VHTepHET», MPOrpaMMOM HKPAHHOTO YBEIMYEHHS U



http://www.consultant.ru/
http://www.elibrary.ru)/

00€CIIeUeHHBIN JOCTYIIOM B 3JIEKTPOHHYIO HH(OPMAIHOHHO-
o0pa3oBaTenbHyI0 cpeny yHuBepcureTa (bubnmoreka Kyol'y).




JIMCT UBMEHEHUI
paboueit mporpaMMbl AUCITUTIIIMAHBI

(npotoxoi 3acenanus kapeapst OIIMP Ne 8 ot 10.04. 2018 r.)

1. U3meHenune cnucka OCHOBHOM U JOTIOJHUTEIBHOU JIUTEPATYPBI.
2. YtouHeHue U OOHOBIEHHE (POHAA OIEHOYHBIX CPEACTB JUISI MPOBEICHUS
IIPOMEKYTOUYHOMN aTTECTALNH.

p
YTBepxkaro . ﬁ//_ 3aBenyromas kadeapoit OIIMP,
7 JIOKTOP SKOHOMHUYECKUX HayK, mpodeccop
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