AHHOTALIUSI TOCYJAPCTBEHHOI UTOIOBOI ATTECTALIMU

Hacrosimas mporpamma paszpaboTraHa B COOTBETCTBUU C DenepaibHbIM
3akoHOM «O0 oOpazoBanuu B Poccuiickoit denepanum» ot 29 nexadps 2012 r. Ne
273-®3, npukazoM MunucrepcTBa o0pazoBanus U Hayku Poccuiickoit @enepanuu
or 14 wmiona 2013 r Ne 464 «OO0 yrBepxkaenun I[lopsinka opraHuzanuud u
OCYIIECTBJICHHSI ~ O0pa3oBaTENbHOM  JEATEIBHOCTH MO  00pa3oBaTeIbHBIM
mporpaMMmam CpeaHero mnpodecCuoHaIbHOTO 00pa3oBaHUs» (C HU3MEHEHUSIMU),
npukazoM MunuctepcTBa oOpa3zoBanusi U Hayku Poccuiickoit @enepaunun oT 16
asrycra 2013 1. Ne 968 «0O6 yrtBepxaenuu Ilopsaka mnpoBeaeHUs
rOCy/IapCTBEHHOM HWTOrOBOM aTTecTaliui Mo 00pa3oBaTeIbHBIM MpOrpaMMaM
CpelHero MpoQecCHOHATLHOTO  00pa3oBaHUA» (C  HM3MEHEHUSIMU  NPHUKa3
MunucrepctBa oOpazoBanus u Hayku Poccuiickoit @enepanuu ot 31 ssuBaps 2014
r. Ne 74), denepanbHbIMU TOCYAAPCTBEHHBIMU 00pa30BaTENbHBIMU CTaHIApTaMU
cpeaHero npodeccuoHaibHOro obOpaszoBanus (nanee - ®I'OC CIIO), nucemMom
Munobpuayku Poccum ot 20 wurons 2015 r. Ne 06-846 «Meroguueckue
pPEKOMEHJAIMU 10 OpraHu3allid  BBIMIOJIHEHUS W 3alIUThl  BBITYCKHOM
KBaJIM(DUKAIMOHHOM PabOThl B 00pa30BaTENbHBIX OpPraHU3ALMSIX, PEATU3YIOIINX
oOpa3oBaTeiabHbIe MPOrpPaMMbl CpeHEro MNpodecCHOHANIBHOrO 00pa3oBaHUs IO
nporpaMMmaM — TOJATOTOBKH  CIEIHAIMCTOB  CPEIHETr0  3BE€Ha», YCTaBOM
denepanbHOT0 rocyIapcTBEHHOTO OHOKETHOrO 00pa30BaTEIbHOTO YUYPEKICHUS
BeIciiero oOpazoBaHusi «KyOaHCKUU TOCYAapCTBEHHBI YHUBEpPCUTET» (Hanee -
VYuusepcurer), [lonoxxenneM 06 opraHu3alvy BBITIOJHEHUS U 3aIIUTHI BBITYCKHOM
KBAJIM(UKAIMOHHOW pabOThl 1O 00pa3oBaTENbHBIM IMPOTPaMMaM CPEIHETO
npodeccuoHanbHOrO  OOpa3oBaHusi B (emepadbHOM  rOCyAapCTBEHHOM
oOpa3oBaTeIbHOM  YyuYpeXJIEeHHH  BbIciero  oOpa3oBanus  «KyOaHckuii
rOCy/IapCTBEHHBI YHUBEPCUTET» U B €ro Guinaiax, yTBEpKIEHHOM MPUKA30M OT
31.05.2016 r. Ne 878, m npyrumMu JOKaJbHBIMU aKTaMH, PErIaMEHTHUPYIOUIUMHU
y4eOHBIH  MpOIleCC B  BBICHIEM Y4eOHOM  3aBEJCHHUM, pPeaTU3YIOIIeM
oOpazoBaTeIbHbIC TPOrpaMMBI CPEHEr0 MPOodEeCCHOHATBHOTO 00pa30BaHUs.

['ocynapcTBeHHass uTOrOoBasi aTTeCTalMsl BBITYCKHHKA 00pa30BaTENbHOTO
YUpEKIECHUS CPEeIHETO MPOodheCCHOHATIBHOTO 00pa30BaHus ABIIETCS 00513aTeIBHOM
n ocymectBiasiercs mocie ocBoeHus IIIICC3 mo cmemmansHOocTH 43.02.11
["'ocTUHUYHBINA CepBUC B MOJTHOM 00BEME.

[lenpr0 roCy1apCTBEHHOM WTOTOBOW ATTECTALUM SIBJISIETCS YCTaHOBJICHUE
COOTBETCTBHSI YpOBHS M KauyecTBa IOJATOTOBKH BBITYCKHUKAa TPeOOBAHUIM
denepalibHOTO  TOCYAAPCTBEHHOTO  00pa30BaTENbHOIO CTaHAApTa CPEIHETO
npodeccuoHanbHOro obpaszoBanus 1o cnenuanbHocTH 43.02.11 T'oCTHHHYHBIN
CEpPBHC.

OCHOBHBIMM 3aJJa4aMH I'OCYJAapCTBEHHOM WUTOrOBOM aTTECTALIMM SIBJISIOTCS:
pelieHne  BOMpOca O  TPUCBOCHUM  KBAMM(HUKAIMM IO  pe3yibTraram
roCy/1apCTBEHHON UTOTOBOM  aTTecTallMd U BblAA4€  BBIIYCKHUKY
COOTBETCTBYIOLIIETO JAMIUIOMAa O CpeaHeM Npo¢ecCHOHAIBHOM 00pa30BaHMH;
pa3paboTKa peKOMEHAALMI 10 COBEPIICHCTBOBAHUIO IOJITOTOBKH BBITYCKHUKOB
no cnenrasibHOCTH 43.02.11 ['ocTHHUYHEI CepBHC.



HeoOxonumbIM  yCcliOBHEM JIOoMycKa K TOCYJApCTBEHHOM HTOTrOBOM
aTTECTALMM SABJIAETCS NMPEICTaBICHUE JOKYMEHTOB, MOATBEPKIAIOIINX OCBOCHHE
oOydJaromuMcsi KOMIETEHUMH NpH HM3YYEHHM TEOPETHYECKOro Marepuana Hu
MIPOXOKJECHUU TPAKTHKU MO KAKIOMY M3 OCHOBHBIX BHJOB NpO(heCCHOHATBHOM
JEeSATENbHOCTU. B TOM uncie BBIMYCKHUKOM MOTYT OBITh IPEICTABICHBI OTYETHI O
paHee JOCTUTHYTBIX pe3yibTaTax, JONOJHUTENbHbIE CEPTU(PUKATHI, CBUIETEIHCTBA
(IMmaoMbl) OJNIMMMMAJ, KOHKYPCOB, TBOpPUYECKHE pPAaOOThl MO CIEUUATIbHOCTH,
XapaKTePUCTHKH C MECT MPOXOXKICHHsS MPOU3BOJICTBEHHON (TIPEIIUTUIOMHON)
MPAKTUKH.

OcBoeHue mporpammbl MO CHEUUATBHOCTH CPEIHEr0 MPOo(ecCHOHAIBLHOrO
oOpa3zoBanusa 43.02.11 T'oCTUHMYHBIA CEpPBUC 3aBEpIIAECTCS TOCYJAPCTBEHHOM
UTOTOBOM aTTecTalmei, Mo pe3ysibTaraM KOTOPOM BBIMYCKHHUKY, YCIEIIHO
OpoUIe/IlieMy HUTOTOBYIO  TOCYJAapCTBEHHYIO  aTTECTAal[Mi0, IPUCBAUBAETCS
kBanupuxanus «MeHemrep».

['ocynapcTBeHHast UToroBasi aTTecTalusi MPOBOJUTCS C II€JIbIO BBISBICHUS
COOTBETCTBHSI YPOBHSI KOMIIETEHIIMM MPU U3YyUYEHUU TEOPETUUYECKOTO MaTepuasia U
NPOXOXKJEHUS MPAKTUKU IO Ka)XJIOMYy M3 OCHOBHBIX BHJOB Ipo(deccHOHATbHOM
nestenbHocTH 1o cniennanbHocT 43.02.11 N'ocTUHUYHBIN CepBHC.

Bunel rocymapcTBeHHOM HWTOTOBOM aTTecTallid B COOTBETCTBHHM  C
®denepanabHbIM  TOCYIAPCTBEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM CPEIHErO
npodeccuonanpHoro obpaszoBanusi mo cnenuanbHoct 43.02.11 T'ocTHHUYHBIN
CEPBHUC:

- 3aIUTa BBITYCKHOW KBaJIM(PUKAIIMOHHOW pabOTHl.

OO0beM BpeMEHHU Ha MPOBEIEHUE UTOIOBOM I'OCYJapCTBEHHOM aTTecTaluy —
6 Hexenb, B TOM 4HCIIE:

4 Henenu Ha NOJATOTOBKY K HTOTOBOM I'OCYJaPCTBEHHOU aTTECTAllUH;

2 HeJeNM Ha 3alIUTY BBITYCKHONW KBAJIIM(UKAIIMOHHON pabOThlI.

Cpoxku poBeICHUSI UTOTOBOM TOCYyIapCTBEeHHOM aTTecTtannu ¢ 18 mas no 14
UIOHH.

2. TpeGoBaHusi K pe3yjbTaTaM OCBOEHHSI POrpaMMbl MOATOTOBKH
CIeNUATUCTOB CPeHero 3BeHa

Menemkep  (0a30BOM  TOATOTOBKHM)  JOJDKEH  o0dagaTh  OOIIMMU
KOMITETCHITUSIMH, BKJIIOYAIOIIUMHU B €0 CITOCOOHOCTE:

OK 1 [ToHMMAaTh CYIIHOCTh U COLUANIBHYIO 3HAYMMOCTh CBOEH Oy 1ymiei

npodeccun, MPOSIBISITh K HEH yCTONYHMBBIN HHTEPEC

OpraHu30BbIBaTh COOCTBEHHYIO JAEATEIHLHOCTD, BEIOMPATh TUITIOBBIE
OK 2 |MeToasl ¥ crIoCOOBI BEITIOJIHEHUS TTPOPECCHOHANBHBIX 3a1a4, OIICHHBATh
uX 3 PEKTUBHOCTH U Ka4ECTBO

[IprHMMAaTh pemeHns B CTAHAAPTHBIX U HECTAHAAPTHBIX CUTYyaLHSIX U

OK 3

HECTH 3a HUX OTBCTCTBCHHOCTD




Ocy1ecTBIATh MOUCK U UCIIOJIb30BaHUE MH(OpMauu, HEOOX0UMO 11st

OK 4 |3 dexkTrBHOrO BBINOIHEHUS TPO(ECCHOHATBHBIX 3a/1ad,
po(heCcCUOHATBEHOTO U JIMYHOCTHOT'O Pa3BUTHS

OK 5 Hcnonb3oBaTh HHGOPMALIMOHHO-KOMMYHUKAILIMOHHBIE TEXHOJIOTUH B
npodeccuoHaIbHON JeATebHOCTH

OK 6 PaboraTh B KoJIeKTUBE U KOMaH e, 3G (PEKTUBHO OOIIATHCA ¢ KOJIJIETaMu,
PYKOBOJICTBOM, TOTPEOUTENSIMU

OK 7 Bpatp Ha ce0st OTBETCTBEHHOCTH 3a pabOTy WIEHOB KOMaH/IbI
(MOAYMHEHHBIX), PE3YJIbTAT BHIMOTHEHUS 3aJlaHUN
CamMocTosTeNIbHO ONpPeesaTh 3aJa4u MPOPeCCUOHATBHOTO U

OK 8 |JMYHOCTHOIO pa3BUTHSI, 3aHUMATHCS CaMOOOpPa30BaHUEM, OCO3HAHHO
IUTAHUPOBATH MOBBINICHNUE KBATU(PUKALINH

OK 9 OpHeHTHPOBATHCA B YCIOBHUSIX YACTOM CMEHBI TEXHOJIOTUH B

npodeccuoHaIbHOM 1eITeTbHOCTH




Menemxep (6a30BOM MOATOTOBKH) JOJDKEH 00JaAaTh MpopecCcuoHaIbHBIMU
KOMIETEHIIUSIMH, COOTBETCTBYIOIIMMHU BUAAM JEATEIHHOCTH:

IIK 1.1 |IIlpuaumats 3aka3 ot noTpeduTeneilt 1 oHopMISITh €ro

IIK 1.2 | BpoHHpOBaTh ¥ BECTH JOKYMEHTALUIO

[IK 1.3 |UadopmupoBath noTpeduTenst 0 OpOHUPOBAHUU

IIK 2.1 |IIppHMMAaTh, pETUCTPUPOBATH U PA3MEIIATh TOCTEN

[1K 2.2 |TIpenocTaBasiTh TOCTIO MHOOPMAIIMIO O TOCTUHUYHBIX yCIyrax

IIK 2.3 |IlpuHuMaTh y4acTHe B 3aKJIFOUEHHH JIOTOBOPOB 00 OKa3aHUHU FTOCTUHUYHBIX
ycIyr

[1IK 2.4 | O6ecnieunBaTh BBIMOJHEHUE JIOTOBOPOB 00 OKa3aHWU TOCTUHUYHBIX YCIYT

IIK 2.5 |TIpon3BOAUTE pacyeThl C TOCTSIMH, OPTaHU30BBIBATH OTHE3]] U TIPOBOIBI
roCTeN

IIK 2.6 | KoopauHupoBaTh NpoIiiecc HOYHOTO ayIuTa U Nepeiadu Ael Mo
OKOHYaHUH CMEHBI

IIK 3.1 | Opranu3oBBIBaTh U KOHTPOJIUPOBATH PAOOTY OOCITY)KHUBAIOILIETO U
TEXHUYECKOTO MEePCOHaa X03sUCTBEHHON CITYKOBI P TPEJ0CTaBICHUH
YCIYTH pa3MEeIIeHUs, TOMOTHUTEIbHBIX YCIYT, YOOPKE HOMEPOB U
CITy’)K€OHBIX TIOMEIICHHIA

IIK 3.2 | OpraHu30BBIBaTh U BBIMOJHATH pabOTY MO MPEIOCTABICHUIO YCIYTH
UTAaHUS B HOMepax (room-Service)

I1IK 3.3 |Bectu ydeT 000py10BaHUsI 1 MHBEHTAPS T'OCTUHUIIBI

IIK 3.4 |Co3naBath ycioBHs IS OOSCIICUCHHS] COXPAHHOCTH BEILICH U IIEHHOCTEH
ITPOKUBAIOIIAX

[IK 4.1 | BeisBIsATH CIpOC HA TOCTUHUYHBIE YCIYTH

[1IK 4.2 | ®opmMupoBaTh CIPOC U CTUMYIUPOBATH COBIT

I1IK 4.3 | O1ieHuBaTh KOHKYPEHTOCIIOCOOHOCTh OKA3bIBAEMBIX TOCTUHUYHBIX YCIYT

IIK 4.4 |TIpuaumaTh y4acTue B pa3pabOTKe KOMILJIEKCAa MaPKETHHTa




3. O0beM BpeMeHHM HA MOATOTOBKY U MPOBEJAECHUE IOCYIaPCTBEHHOM
HTOrOBOM aTTEeCTALIUM:

O0beM BpeMEHH Ha IPOBEJICHUE UTOTOBOM TOCYIApCTBEHHON aTTECTALIMM —
6 Heneab, B TOM YMCJIC:

4 Henenu Ha MOJTOTOBKY K UTOIOBOM IOCYJapCTBEHHOM aTTecTallluu;

2 Helenu Ha 3allUTy BBITYCKHON KBaM(UKAMOHHON paboThI.

Cpoxu mpoBeieHHsI UTOTOBOM TOCyAapcTBEHHOU arTectauuu ¢ 18 mas no 14
HIOHS.

4.Y c10BHUsI 10yCKA K TOCYAAPCTBEHHOH NTOr0BOM aTTeCTALMHU

K rocynapcTBeHHON HTOrOBOM arTecTaluy JOMYyCKalTCs oOydaroluecs,
BBITIOJIHUBIIIUE BCE TpeOOBaHUS OCHOBHOM MpodecCuoHaNIbHON 00pa3oBaTeIbHON
OporpaMMbl M YCIEIIHO MPOLIEAIINE IPOMEXKYTOUHbIE ATTECTAllMOHHbIE
UCHBITaHUS, IPEAYCMOTPEHHbIE YUEOHBIM IAHOM.



