AHHOTALIUA
no paéoyeii mporpaMMe NPOU3BOJACTBEHHOIH MPAKTUKH

O01mee K0JIM4YECTBO YaCOB 110 NMPOU3BOACTBEHHON NMPAKTHKE M0 BCeM MOAYJISIM B 6
cemectpe — 518 yacos.

MecTo B CTPYKTYpe OCHOBHOI npodeccuoHaIbHOH 00pa30BaTe/IbHONH MPOrpaMMBbI:
MpOM3BOJICTBEHHAss mpakTuka sBisercss dvacteto [IIICC3 mno cneumansHOocTM 43.02.11
['OCTHHUYHEII CepBUC B 9aCTU OCBOCHUSI OCHOBHBIX BHJIOB MTPO(HECCUOHALHOM IS TEIILHOCTH

[IM.01 bpoHupoBaHu€e TOCTUHUYHBIX YCIIYT.

[IM.02 ITpuem, pa3melieHue U BBIIIMCKA TOCTEN

[IM.03 Opranu3zanus oOcIy>KMBaHUsI TOCTEN B ITpoLIecce MPOKUBAHUS

[IM.04 TIponaxut TOCTUHUYHOTO MPOTYKTa

Henun 1 3a7a4u NPOU3BOACTBEHHON NMPAKTUKHU

[IpousBojcTBEHHass MpakTUKa HampaBlieHa Ha  yrayOleHue IepBOHAYalbHOIO
MPAKTUYECKOTO OTbITa 0O0YYAIOIIETOCs, pa3BUTHE OOMUX M MPO(PECCHOHATLHBIX KOMIETEHITUH,
IIPOBEPKY €ro TOTOBHOCTH K CaMOCTOSITENIbHON TPYAOBOW JEATENbHOCTH B OpPraHMU3aIMsIX
Pa3IMYHbIX OPraHU3alMOHHO-TIPABOBBIX (HOPM.

3anagamMy MPOU3BOACTBEHHON TNPAKTUKU SBIISIOTCSA:

— pa3BUTHE U COBEPIICHCTBOBAHHE MPO(PECCHOHANBHBIX U OOIIMX KOMIIETEHIHUH,
MOJIyYE€HHBIX B XOJI€ MPOXOKICHHS BCEX BUIOB MMPOU3BOJICTBEHHOM MPaKTUKU;

— ¢hopMUpPOBaHNE UHAUBUIYAJILHOTO CTUIIS TPOGECCHOHATBLHON JeSITENbHOCTH;

— OIpe/ieTIeHNEe HallpaBJeHUsl JaIbHEUIIIEr0 CTAHOBJICHHUS.

C uenblo OBJaJeHUS YKa3aHHBIMU BHAAMU MNPO(ECCHOHANBHOM JEATENBHOCTH U
CJIEYIOIUMU MPO(PecCHOHATBHBIMU KOMIETEHITUSIMHU:

00YJarOIIUICS JTOJDKEH:

HMeTh NPAKTHYECKUH ONBIT:

—IpreMa 3aKka30B Ha OpOHUPOBAHHUE OT MOTPEOUTEIICH;

— BBIMOJHEHHS] OPOHUPOBAHUS U BEACHUS €r0 JOKYMEHTAIIUOHHOTO 00eCeueHus;

— nHGOPMHUPOBAHUS TOTPEeOUTENST 0 OPOHUPOBAHUH,

— npuéma, perucTpallii U pa3MeleHus ToCTel;

— IpeloCcTaBiIeHUs: UHPOPMAIIUU TOCTIM 00 yCIIyrax B TOCTHHHUIIE,

— y4acTHsl B 3aKJIFOYEHHUH JIOTOBOPOB 00 OKa3aHNUHM TOCTUHUYHBIX YCIIYT;

— KOHTPOJISI OKa3aHUsI IEPEUHs YCIyT, MPEJ0CTaBIseMbIX B TOCTUHHIIAX (10 JOrOBOPY);

— MOJTOTOBKH CYETOB U OpPraHU3allli OThEe3/1a TOCTel;

— MPOBEJICHUS HOYHOTO ayIUTa U Mepeiadyu JIes 10 OKOHYaHUU CMEHBI;

— OpraHu3al U KOHTPOJISI pabOThI EPCOHANA XO35MCTBEHHOMN CITY>KObI;

— MPEIOCTABJICHUS YCIYTH MUTAHUS B HOMEPax;

— odopmileHHsT M BEICHHS IOKYMEHTAIMU [0 Yy4eTy OOOpyAOBaHHA U HWHBEHTaps
TOCTUHUIIBL;

— U3Y4YEHHUsS U aHalu3a MOoTpeOHOCTeN MoTpeduTeNneld TOCTHHUYHOTO MPOAYKTa, moadopa
COOTBETCTBYIOIIETO UM TOCTUHUYHOTO MPOAYKTa;

— pa3paboTKM MpPaKTHYECKUX peKOMEeHJauuii 1o (QopMHpOBaHHIO cmpoca U
CTUMYJIMPOBAHUIO COBITA TOCTUHUYHOTO MPOIYKTA JUIsl PA3TUYHBIX [EJIEBBIX CETMEHTOB;

— BBISBJICHUS KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO MPOYKTa U OpraHUu3alluy;

— y4acTHsl B pa3paboTKe KOMIUIEKCa MapKETHUHTa.

yMeTh:

— OpraHu30BbIBaTh pabouee MECTO CIIy>KObI OPOHUPOBAHMS;

— 0OpPMIISITh U COCTABIISATH PA3IUYHBIC BUBI 3aBOK U OJIAHKOB;

— BECTH YYeT U XpaHEHUE OTUETHBIX JaHHBIX;

— BJIaJIETh TEXHOJIOTHEH BeACHUS TeIe(POHHBIX IEPErOBOPOB;

— aHHYJIHPOBATh OPOHHPOBAHME,



— KOHCYJIBTHPOBATh NOTPEOUTENICH O MPUMEHIEMBIX ClIOCO0aX OPOHUPOBAHUS;

— OCYUIECTBIATH FapaHTHUPOBAHUE OPOHUPOBAHUS PA3TUYHBIMUA METOIAMHU;

— UCTOJIB30BATh TEXHUYECKUE, TEICKOMMYHUKAIIMOHHBIE CPEJICTBA U MPO(ECCHOHANbHBIE
MIPOrpaMMEI JIJIs IpreMa 3aKka3a u 00ecredeHust OpOHHUPOBAHHS,

— OpraHu30BBIBaTh pabouee MECTO CITYy>KOBI IPUEMa U Pa3MEIICHHUS;

— peructpupoBarb rocreii (VIP-rocteil, rpyI, KOpnopaTuBHBIX T'OCTEH, HHOCTPaHHBIX
rpaxaaH);

— WHPOPMHPOBATH MOTPEOUTENST O BHIAX YCIAYr M MpaBWiIax O€30MacHOCTH BO BpeMs
MPOKMBAHUS B TOCTUHHIIE;

— TOTOBUTH TPOEKTHI JIOTOBOPOB B COOTBETCTBUU C NPUHATHIMH COTJAIICHUSIMH U
3aKIII0YaTh UX C TYpareHTCTBaMHU, TYpOTIEpAaTOPaMU M HHBIMU CTOPOHHUMH OPTraHU3aIMsIMU;

— KOHTpPOJIUPOBATh OKa3aHUE MEPEYHs YCIYT, MPEIOCTABISEMBIX B TOCTHHHIAX (TI0
JIOTOBOPY);

— 0(OpMITSTH ¥ TIOATOTABJIMBATEH CUETA TOCTEH U MPOU3BOIUTH PACUETHI C HUMU;

— TOJUIep’KMBaTh WH(POPMAMOHHYI0 0a3y MaHHBIX O HAIMYHH 3aHATBHIX, CBOOOIHBIX
MECT, O TOCTSX (TIPOKMBAIOIINX, BBITUCABIIUXCS, OTHEIKAIOIINX );

— COCTaBJISITh U 00pabaTbiBaTh HEOOXOIUMYIO JOKYMEHTAlMIO (10 3arpy3ke HOMEpOB,
OKHIaeMOMY 3ae31y, BBIE3/y, COCTOSHHIO HOMEpOB, HAYHCICHHIO Ha cUYeTa TOCTeH 3a
JIOTIOJTHUTENbHBIE YCITYTH);

— BBITIOJTHATH 00S3aHHOCTH HOYHOTO TTOPTHE;

— OpraHW30BBIBaTH M KOHTPOJIMPOBATH YOOPKY HOMEPOB, CIY)KEOHBIX IMOMEIIECHUA U
MMOMEIIEHUH 00IIEro MoJb30BaHus;

— 0OpPMIIATH TOKYMEHTHI IO TIPUEMKE HOMEPOB ¥ TIEPEBOJIy TOCTEH M3 OJTHOTO HOMEpa B
JIPYTOH;

— OpraHM30BbIBATh OKa3aHHE IMEPCOHANbHBIX M JTOMOJIHHUTENBHBIX YCIYT IO CTUPKE U
YUCTKE OJCKIbl, IHUTAaHWIO B HOMEpaxX, MpeaoCTaBiIeHUI0 OuszHec-ycayr, SPA-ycmyr,
TYPUCTHYECKO-3KCKYPCHOHHOTO OOCITY)KMBaHUS, TPAHCIIOPTHOTO 0OCITy)KUBaHUsI, 00eCIIeunBaTh
XpaHEHHEe [IEHHOCTEH MPOKUBAIOIINX;

— KOHTpPOJIUPOBATh COOJIOJICHHE IMEPCOHAJIOM TpeOOBaHMM K CTaHAApTaM U KadyecTBY
00CITy>)KMBaHUS TOCTEH;

— KOMIUIEKTOBAaTh CEPBHPOBOUYHYIO TEIIEKKY rOOM-Service, MPOU3BOJIUTH CEPBUPOBKY
CTOJIOB;

— OCYUIECTBJIITh pa3fiWYHble MpHEMbl MoJa4u O] W HAIOUTKOB, coOUpaTh
MCI0JIb30BAHHYIO MOCYly, COCTABJIATH CUET 32 00CTY)KUBAHUE;

— MPOBOJUTH MHBEHTAPH3AIMI0 COXPAHHOCTU O0OPYAOBAHUSA TOCTUHHUIBI U 3aIOJHATH
WHBEHTapHU3aMOHHbIE BEIOMOCTH;

— COCTaBIISITh AaKThl Ha CIMCAaHUE WHBEHTaps W OO0OpydoBaHHE M 0Oecre4uBaTh
coOroieHre TEXHUKHU 0€30MaCHOCTH M OXpaHbl TPyAa MpH paboTe C HUM;

— TMPEeNOCTaBIATh YCIYTH XPaHEHUs LIEHHBIX Belleld (KaMmepbl XpaHeHus, cehdbl u
JIETIO3UTHBIE STYEUKH) AJ1s1 oOecrieueHrs 0e30MacHOCTH MPOKUBAIOIIUX;

— BBISIBJISITH, aHAJTM3UPOBATh U JOPMHUPOBATH CIPOC Ha TOCTUHUYHBIEC YCIYTH;

— IPOBOAUTH CErMEHTAIIUIO PHIHKA;

— pa3pabarbIBaTh TOCTMHUYHBIN MPOAYKT B COOTBETCTBUM C 3alpocaMH MOTpeOHTeNeH,
OTIpENIeNATh €ro XapaKTePUCTUKH U ONITUMAIIbHYI0 HOMEHKJIATYpY YCIYT;

— o11eHuBaTh A(HP(HEKTUBHOCTH COBITOBON MOTUTHKHY;

— BBIOMpATh CPEJICTBA PaCIIPOCTPAHEHHSI PEKJIaMBbl U ONIPENENATh UX () (HEKTUBHOCTS;

— (GOpMyYIIHPOBATH COAEPIKAHUE PEKIAMHBIX MAaTePUAJIOB;

— coOupaTh U aHAJIU3UPOBATh UH(POPMALIHIO O LIEHAX;

3HATh:

— MpaBUJIa MPEAOCTABICHUS TOCTUHUYHBIX yCiIyr B Poccuiickoit @eneparuiy;



— OpraHu3aIuio CIyX0bl OPOHUPOBAHUS;

— BU/IbI U CIOCOOBI OPOHUPOBAHMS,

— BU/IbI 3asIBOK IO OPOHHUPOBAHUIO U ACUCTBUS 110 HUM;

— TOCJIEJIOBATENBHOCT M TEXHOJIOTHIO PE3EPBUPOBAHHS MECT B TOCTHHHUIIE;

— cocraB, (yHKIMM ¥ BO3MOXHOCTH HCIIOJB30BaHUS HH(POPMAIMOHHBIX U
TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUH JUTSI TPHEMa 3aKa30B;

— TmpaBWiIa 3alOJHEHHs ONAHKOB OpOHMPOBAHUS [UIS WHAWBHIYAIOB, KOMIIAaHHM,
TYpareHTCTB U ONIEPATOPOB;

— 0CcOOEHHOCTH U METO/Ibl TapaHTHPOBAHHOTO M HErapaHTHPOBAHHOTO OPOHUPOBAHMS,

— TpaBWJIa aHHYJIUPOBAHUS OPOHUPOBAHUS;

— IpaBuJjIa BeICHUS TelIe()OHHBIX IEPErOBOPOB M MOBEACHUS B KOH(IMKTHBIX CUTYaIHIX
C MOTpeOUTENSIMU NTPU OPOHUPOBAHUH;

— cocraB, (YHKIMM W BO3MOXXHOCTH UCIIOJIb30BaHUS HMH(DOPMALMOHHBIX W
TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTUH TSI 00eCTieueH s ITpoliecca OpOHUPOBAHMS,

— HOPMAaTHBHYIO JOKYMEHTAIIHIO, PErJaMEeHTHUPYIOIIYIO AESTEeIbHOCTh TOCTHHUI] TPH
npreMe, pErUCTPaIK U pa3MelleHUH TOCTeH;

— OpraHU3aIHIo CIYKOBI IpUeMa U Pa3MELICHHUS;

— CTaHAaPTHI Ka4ecTBa 0OCITY)KMBAaHUS NIPU TIPUEME U BBIITUCKE TOCTEH;

— TIpaBWIJIa MIpUEMa, PETUCTPAIH U TIOCEJICHUS TOCTEH, TPYII, KOPIOPATHBHBIX TOCTEH;
— IOpUMYECKHE aCTIeKTHI M MPaBHJIa PETUCTPAIIA WHOCTPAHHBIX TOCTEHH;

— OCHOBHBIC U JIOTIOJTHUTENBHBIC YCIIYTH, TPEI0CTABIISIEMbIE TOCTUHHIICH;

— BUJIBI COTJIANIICHUH (JIOTOBOPOB), TIPaBMIIA X COCTABIICHHS, 7 TIOPSIOK COTIIACOBAHUS U
TIOITUCAHUS;

— npaBuia OpOPMIIEHHUS CYETOB 3a IPOKUBAHHUE U JIOTIOJHUTEIbHbBIE YCIIYTH;

— BU/JIBI OTUETHOM JOKYMEHTAIINH, TOPSII0K BO3BpaTa JEHEKHBIX CYMM TOCTSIM;

— OCHOBHbIE (DYHKIUHU CIY>KObl HOUHOTO TMOPTbE U MpaBUja BBIIOJHEHUS HOYHOIO
ayquTa;

— TMPUHIUIBI B3aUMOJICHCTBUS CIYXKObI MpHeMa M pa3MeEIleHUs C APYrUMH OTIElIaMH
TOCTUHUIIBI;

— npaBuia paboTel ¢ UHPOPMAITMOHHOM 02301 TaHHBIX TOCTHHHIIHI;

— TOPSAJIOK OpraHu3anuu yOOpKH HOMEpOB M TpeOOBaHUS K KAauyecTBY MPOBEACHUS
yOOpOYHBIX padoT;

— MpaBujia TEXHUKU OE30MAaCHOCTH U MPOTUBOMOXKAPHON 0€30MaCHOCTHU MPH MPOBEICHUI
yOOpOUYHBIX paboOT B HOMEpax, CIY>KEOHBIX MOMEIICHUAX U TOMEUIEHHUIX OOIIEero MOJb30BaHus,
B T.4. IpH paboTe C MOIOUIMMH U YUCTSIIUMU CPECTBAMU;

— BHJIBl «KOMIUIUMEHTOBY, MEPCOHAIBHBIX U JOMOJHUTEIBHBIX YCIYT U MOPSIOK UX
OKa3aHU4;

— MOPAIOK U MPOIEAYPY OTIPABKU OJCKAbl B CTUPKY M YHUCTKY, M MOJYYSHHS] TOTOBBIX
3aKa30B;

— MPUHIIUIIBI U TEXHOJIOTHH OpPraHu3alluy J0Cyra U OTIbIXa;

— MOPSAJOK BO3MEILIEHHUs yiiepOa Mpy Mopye JUYHBIX Bellei MpoKUBAOIINX;

— TMpaBWiIa TMPOBEPKH HANUYMS M AaKTHPOBAHHUS YTEPSIHHOW WM HCHOPYECHHOM
TOCTHHUYHOH COOCTBEHHOCTH;

— MpaBUJIa CEPBUPOBKU CTOJIOB, IPUEMBI 110]1a4 OJIFO/1 U HAITUTKOB;

— 0COOCHHOCTH 00CITY)KUBAHUS r0OM-SErViCe;

— npaBuIa 6e30macHoi paboThl 060pyI0BaHMS Ul JOCTABKU U Pa3/laud TOTOBBIX OO,

— IpaBMJIa 3alOJHEHHs AKTOB Ha IPOKMBAIOLIETO MpH HOpYe WIM yTepe MMYILecTBa
TOCTHHMIIBL;

— MpaBWJIa IOBEJCHUS COTPYIHUKOB Ha )KHJIBIX ITa)KaX B AKCTPEMAJTIbHBIX CUTyallUsX;

— MpaBuiIa OOpaIeHUs] C MArHUTHBIMU KITIOYaMH;



— MpaBuJia OPraHU3aANKN XPAHEHUS IEHHOCTEN MPOKUBAIOIINX;

— TpaBuJIa 3alOJIHEHHUS JTOKYMEHTAIlMd Ha XpaHEHUE JIMYHBIX BEHIeH MPOXKUBAIOIINX B
TOCTHUHHUIIE;

— MpaBWJIA 3aII0JIHCHHUS aKTOB MPY BO3MEIICHHUH yIiepOa U Mopye JHYHBIX BEIIeH TOCTeH;

— COCTOSIHUE U TIEPCIIEKTUBBI Pa3BUTHSI PhIHKA TOCTUHUYHBIX YCIIYT;

— TOCTUHUYHBIN MPOJIYKT: XapaKTePHbIC 0COOCHHOCTH, METO bl (DOPMHUPOBAHWS;

— 0COOCHHOCTH >KM3HEHHOTO IHMKJIA TOCTHHUYHOTO IPOJYKTA: ITAIbl, MAPKETHHTOBBIC
MEpOTIPUSITHS;

— MOTPEOHOCTH, YIOBIETBOPSEMbIC TOCTUHUYHBIM MPOJTYKTOM;

— METOJIbI U3YYEHUS U aHATIM3a MPEANOUYTEHUN TOTPEOUTEs;

— noTpeduTeneil TOCTUHUYHOTO MPOIYKTa, 0OCOOCHHOCTH MX MOBEIACHUS;

— TI0CJIEIOBATEILHOCTh MAPKETUHTOBBIX MEPOIIPUATUI MPU OCBOCHUM CETMEHTA PhIHKA U
MO3UIIMOHUPOBAHUN TOCTUHUYHOTO TIPOJIYKTA;

— (popMupoBaHUe U yIIpaBICHUE HOMEHKIIATYPOH yCIyT B TOCTHHUIIE;

— 0COOEHHOCTH MPOIaYK HOMEPHOTO (POHJIA U TOTIOTHUTEIBHBIX YCIYT TOCTUHHIIBL;

— crneuu@uKy II€HOBOM TOJHUTHKKA TOCTUHUIBI, (AKTOpBI, BIMSIIONIME Ha €€
(dhopmupoBaHmEe, CHCTEMY CKUJIOK U HaJI0ABOK;

— crenUKy peKIaMbl YCIYT TOCTUHHUIL U TOCTUHUYHOTO TIPOJTYKTA.

TpeOoBanus K pe3yjibTaTaM 0CBOEHHSI Y4eOHOH NPAKTUKHU
Pe3ynpTaTroM 1OpOM3BOJACTBEHHOM MPAKTUKH SIBJIETCS OCBOEHHE OO0Yy4aromUMHUCA
po(ecCHOHATBHBIX U O0MIMX KOMIETEHIINH!

[ToHuUMAaTh CYIIHOCTH U COIMATIbHYIO 3HAUMMOCTh CBOEH OyayIel mpodeccuu,

OK 1 MPOSIBIIATH K HEW YCTOMYMBBIA NHTEPEC

OK 2 OpraHu30BbIBaTh COOCTBEHHYIO AESTEIbHOCTD, BEIOMPATh TUIIOBBIE METO/IbI U CIIOCOOBI
BBITNIOJTHEHUS TPO(ECCHOHANIBHBIX 3a/1a4, OLIEHUBATh UX 3 (PEKTUBHOCTh U KAYECTBO

OK 3 IIpyHMMaTh pelIeHns B CTAaHAAPTHBIX U HECTAHAAPTHBIX CUTYallUsAX U HECTH 3a HUX

OTBETCTBCHHOCTbD

OcCyIecTBIATh TOUCK U HCIIOJIb30BaHHE MHPOPMAITUH, HEOOXOIUMON ISt
OK 4 |>ddexruBHOTO BHITIOJHEHUS TPOGECCHOHATBHBIX 3a7a4, MPO(GECCUOHATHHOTO
JUYHOCTHOTO Pa3BUTHS

Hcnons3o0BaTh I/IH(bOpMaI_II/IOHHO'KOMMyHI/IKaLII/IOHHHe TCXHOJIOTUH B

OK 5 9
podeCcCHOHAIBHOM IeATEITIBHOCTH

OK 6 PaboTaTh B KOJUIEKTHBE U KOMaH 1€, 7P (HEKTUBHO OOIIATHCS C KOJUIETaMH,
PYKOBOJICTBOM, IOTPEOUTEIAMU

OK 7 Bpats Ha cebst OTBETCTBEHHOCT 32 paboTy WICHOB KOMaH IbI (IO TYMHCHHBIX),
pe3yJIbTAT BHIMIOJIHEHHS 3aIaHU

OK 8 CaMOCTOATETBLHO ONPEACIIATh 3aa41 MPO(ECCHOHAIBHOTO U IMYHOCTHOTO Pa3BUTHS,
3aHMMAaThCS CaMOOOpPa30BaHUEM, OCO3HAHHO IIJIAHUPOBATH MOBBIIICHHE KBATU()UKALIUN

OK 9 OpueHTHPOBATHCS B YCIOBUSAX YACTOW CMEHBI TEXHOJIOTHI B MTPO(decCHoHaIbHOMI

ACATCIIBHOCTH

npogeccHoHATbHBIX KOMIETEHIHI:

IIK 1.1 |IlpuHMMAaTh 3aKa3 OT NOTpeOUTENCH U 0(OPMIIITH €ro

IIK 1.2 | bpoHHMpOBaTh U BECTH TOKYMEHTALUIO

I1K 1.3 | MapopmMupoBaTh NOTpeOUTENSI 0 OPOHUPOBAHUU

IIK 2.1 |IIpuHMMaTh, pETUCTPUPOBATE U pa3MeEIAaTh TOCTEN

I1K 2.2 |IIpenocTaBisaTh rocTiO HH(GOPMALIKIO O TOCTUHUYHBIX YCIyTrax

I[IK 2.3 HpI/IHI/IMaTB Y49aCTHEC B 3aKJIFOYCHHUU TOTOBOPOB 00 OKa3aHUH FOCTUHUYHBIX yciayr

I1K 2.4 | ObecrieunBaTh BHIMOJIHEHHUE JOTOBOPOB 00 OKAa3aHUU TOCTHHHYHBIX YCIYT

IIK 2.5 HpOI/I3BO,Z[I/ITB PaCUYCThI C TOCTSAMMU, OPraHU30BLIBATE OTHE3 0 U ITPOBO/JIbI rocreu

[IK 2.6 | KoopauHupoBaTh IpOLECC HOYHOTO ayAUTa U MEepeAayun Jel 0 OKOHYaHUU CMEHBI




IIK 3.1 | Opranu30BbIBaTh U KOHTPOJIUPOBATH PAOOTY 0OCTYKHBAIOIIETO M TEXHUIECKOTO
IepcoHasa X035 UCTBEHHON CIIy>KOBbI IIpU IPEJOCTABIECHUH YCIYTH pa3MeEIleHHUs],
JIOTIOJTHUTEIIBHBIX YCIYT, YOOPKE HOMEPOB M CIIY>KEOHBIX TOMEIICHUI

IIK 3.2 | Opranu3oBbIBaTh U BHIIOJIHATH pa0dOTY 10 NPEAOCTaBICHUIO YCIYI'H IUTAHUS B
HOMepax (room-Service)

I1K 3.3 |Bectu y4etr 000pya0BaHHs H MHBEHTAPSI TOCTUHUIIBI

IIK 3.4 | Co3znaBaTh ycioBUs JUIsl 00eCTIEUEHUS] COXPAHHOCTH BELIEW U IEHHOCTEH
IIPOYKUBAIOLINX

[IK 4.1 | BeIsBasATh CIpoC HA TOCTHHUYHBIE YCIYTH

I1K 4.2 | ®DopMupoBaTh CIIPOC M CTUMYJIUPOBATH COBIT

I1K 4.3 | OnienuBaTh KOHKYPEHTOCIIOCOOHOCTH OKA3bIBAEMBIX TOCTUHUYHBIX YCIYT

IIK 4.4 |Ilpunumate yyactue B pa3paboTKe KOMIUIEKCA MAPKETHHTa

Buab1 pator:

. Koa-Bo
Buab1 pador TemaTuka 3aganuii no BUay padort
4acos
IIM.01 AHanu3 opraHusanuu JesiTeIbHOCTH CITYXO0 118
bponunpoBanue OpOHUPOBaHUS TOCTUHUYHBIX yciyr Ilpuem 3akaza Ha
OpoHupoBaHue OT KiIreHTa no MurepHery (email.).
[Ipuem 3akaza Ha OpoHHpPOBaAHHUE OT KIMEHTA O
tenedony. OdopmiieHne 3asBKH Ha IPYNIIOBOE
OoponupoBanue. OdopmiieHne 3asBKH Ha TpaHchep.
Odopmienue nucbMa-oTBETa Ha OPOHUPOBAHKE B
3NeKTpOHHOM BHJle. IHQOpMUpOBaHUE KIMEHTOB O
OpoHupoBaHuM O TenedoHy. AHHYISAIUS OPOHUPOBAHUS
Odopmnenue Cucremaru3zanusi COOpaHHBIX MaTEPHAIIOB U u3 HUX 12 9
OTUYETHOM odpopmIiIeHHEe JOKYMEHTAalUH 1o npaktuke. [loasenenue Ha
JTOKYMEHTAITUN WUTOTOB MpakThKU. JuddhepeHmpoBaHHbINA 3a4eT odopmiieHHE
oTueTa
[IM.02 TIpuewm, AHanu3 ciy>xObl IpreMa, pa3MEIIeHUs U BBIMTHUCKA 118
pa3MelleHue u TOCTEH, BKITIOYAIONTUH KOJUYECTBO MEepCcoHaa, 00beMbl
BBINIUCKA TOCTEH BBITIOJTHSEMBIX paboT, HOPSAAOK BHIIOTHSAEMBIX PaloT.
AHanu3 NpuHLIHUIIOB B3aUMOICHCTBUS CIIY>KOBI ITpUeMa,
pa3MenIeHus U BBIITUCKU TOCTEH ¢ qpyruMu
nojipa3iesieHusIMU TocTUHUIIBI. COocTaBlieHHE CUETOB 3a
POXKUBAHUE U JOTIOJHUTEIIbHBIE YCIYTH U 0(hOpMIICHHE
JOKYMEHTAIUH (I10 3arpy3Ke HOMEPOB, 0KHIAEMOMY
3ae3my, BbIe3ay U T.1.). AHAIN3 QYHKIUNA HOUHOTO
NOPTHE M OPraHu3alid HOYHOTO ayuTa
Odopmnenue CucremaTu3zaius coOpaHHBIX MaTEPHATIOB U u3 HUX 12 9
OTUYETHOM odopmiIeHHe JOKYMEHTaluH 1o npaktuke. [lonsenenue Ha
JOKYMEHTAIluu UTOTrOB MpakTuku. uddepeHnpoBaHHblil 3aueT odopmieHue
oTueTa
IIM.03 AHanu3 opranuzanum 00CIy)KHBaHUS TOCTEN B Mpoliecce 164
Opranuzanus npoxuBanus Pabora ¢ ynugpopmoii Pabora ¢
o0cIyKUBaHUS TEXHUYECKUMU cpeacTBamu Pabora ¢ Genbem Pabora ¢
rocTei B mporiecce | TOCTEBBIMH NMPUHAIISKHOCTAMU PaboTa ¢ YncCTAIMMH
MIPOXKUBAHUS cpeactBamu Ilouck u Haiim nepcoHana Juist paboThl B

X03gHCcTBEHHOH cimy)x0e BHyTpunponsBoacTBeHHas
HepernoIroTOBKa B X03sHCTBEHHOM cityx0e [loxkapHas
0€30I1aCHOCTh B TOCTHHHUIE XUMUYECKHEe (HaKTOPhI pUCKa
npu padore IIpodunakTrka Nponu3BoACTBEHHOTO




Buab1 pador

TemaTuka 3aganuii no BUay padbort

Koa-Bo
4acoB

TpaBMaTu3Ma. [Ipuem 3asBoK Ha pegoCTaBIECHUE
MUTaHUs B HOMepe rocTuHulbl CocTaBieHue
HE00X0AMMOM JOKYMEHTAIMH [TPH IPUEME OICHKIbI
roctd B yicTKy CocTaBiieHrne Heo0X0AuMOon
JOKYMEHTAIMH IPHU Bbl1adye Oelibsl

Odopmienne Cucremaru3zamusi COOpaHHBIX MaTepPHAJIOB U U3 HUX 124
OTYETHOU odopmiieHHE JOKyMEHTauu 1o npaktuke. [loasenenne Ha
JTOKYMEHTAIIH UTOTOB NPakTUKU. JuddepeHmpoBaHHbIi 3a4eT opopMIieHHE
oTyeTa

IIM.04 IIponaxa AHanu3 oprasusanyy npoJaxk FOCTHHUYHOTO IIPOAYKTa 118
TOCTHHUYHOTO [TapameTpsl cermMeHTaluy LENEBOr0 PhIHKA. AHAIN3
MPOJIyKTa BO3MO>KHOCTH OCBOEHUSI HOBBIX CEIMEHTOB PBIHKA.

Ornenka > GeKTUBHOCTH COBITOBOM MOTUTUKH.

KoHbIOHKTYpa phIHKAa TOCTHHHYHBIX yeiIyT. OeHKa

KOHKYPEHTOCTIOCOOHOCTH TOCTUHHYHOTO TPEATIPHUATHS U

npoykra. OLeHKa KauecTBa TOCTUHUYHOTO MPOIyKTa U

odopmIIeHHE JOKYMEHTOB 10 kKadecTBy. DopMHupoBaHUe

KOMIUIEKCA JIOTIOTHUTENIEHBIX YCIYT TOCTHHUYHOTO

npennpusaTus. CocrapieHue 1 pazpaboTKa NpeuioKeHUH

10 COBEPIIEHCTBOBAHUIO MAPKETUHIOBON AESITETLHOCTH

TOCTHHHYHOTO TIPEATIPHSITHS.
Odopmnenue CucremaTtu3zanus coOpaHHBIX MaT€pPHAJIOB U n3 HUX 124
OTUYETHOH oopmiieHre JOKyMeHTanuu 1o npaktuke. [logsenenue Ha
JTOKYMEHTAIUN UTOTOB MpakThKU. uddepeHnpoBaHHBIN 3a4eT odopmiieHHE

oTueTa
NTOTI'O 518
Jluteparypa

OcHoBHas1 JuTEeparypa

1. Tumoxwuna, T. JI. Toctuanunsiii cepuc : yueoHuk s CIIO / T. JI. Tumoxuna. — M. :
NznarensctBo IOpaiit, 2017. — 331 c¢. — (Cepus : IIpodeccuonansuoe oopaszoBanue). — ISBN
978-5-534-03427-1. — Pexxum mocrtyma : Www.biblio-online.ru/book/05FBCB8B-ADDB-4861-

869C-83A61B803759.

2. Tumoxwuna, T. JI. Toctuanynas uaayctpus : yueOHuk s CIIO / T. JI. Tumoxuna. — M. :
NznarensctBo KOpaiit, 2017. — 336 c. — (Cepus : IIpodeccuonansuoe oopaszoBanue). — ISBN
978-5-534-04589-5. — Pexum nmocrymna : www.biblio-online.ru/book/12AC7584-3AAC-48DC-
AT720-4CA49A6FD829.

dopMa npoBeeHUs1 ATTeCTANUM: JuUPhepeHyuposanmvlil 3auemn.

Astop: Harxo A.IO.



http://www.biblio-online.ru/book/05FBCB8B-ADDB-4861-869C-83A61B803759
http://www.biblio-online.ru/book/05FBCB8B-ADDB-4861-869C-83A61B803759
http://www.biblio-online.ru/book/12AC7584-3AAC-48DC-A720-4CA49A6FD829
http://www.biblio-online.ru/book/12AC7584-3AAC-48DC-A720-4CA49A6FD829

