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1. MACIIOPT PABOYEI MPOT'PAMMBI YUYEBHOM JUCHHUITIAHBI

OIL.9 PR-TEXHOJIOT'UN

1.1. ObsacTh NpUMeHeHNsI NPOrPaMMBbl

PaGouass mporpamma ydeOHON aUCHUIUIMHBI PR-TexHOMOrum sBIsSETCA
4acThIO MPOTPAMMBI MOJATOTOBKH CIEIHAJIUCTOB CPEIHETO 3B€HA B COOTBETCTBUH C
®I'OC CIIO no cnenunansuoctr 42.02.01 Pexnama.

1.2. Mecro y4eOHOH IUCHUIUVIMHBI B CTPYKTYpe MPOrpamMmbl
MOAT0TOBKH CMENUAHCTOB CPEIHEro 3BeHa:

JlucumnnuHa BXOIUT B [IpodeccnonanpabIit LIUKJT
(ObmenpodeccnoHabHbIE  TUCIUATLIAHBI) W O0HAPYKHUBACT MEXKMPEIMETHBIC
cBa3u ¢ puctuminHamu «Pekinama B8 CMWy, «UaTepHeT-pexnama» u «CepBucHas
JESATEIBHOCTY, Pa3BUBAIOIIAMHA KOMMYHUKATHBHBIC TEXHOJIOTHH B
podeCCHOHAITEHOM cepe CICIUAINCTa IO PEKIIaMe.



B peaynbrare uzyucHns yueOHOH JUCHUILITHHBI 00y YAOIIHCCS

Hnupex
c Coaeprkanue AOILACHBL
KOMIIC | KOMIICTCHLIUH (HITH
TEHIN 6 uacTu) SHATE - MPaKTUIECKUM OTIBIT
" (BnazeTn)

ITormvanne YmeTs MpoABIATH | BrageTs moHMMaHnEM
CYIIHOCTH 51 YCTOMUUBBIN HHTEPEC | CYIIHOCTH 51
COIIHAJIBHOM K OyayuieH | coruanpbHON
3HAYMMOCTH  cBoel | 3Hate cnermuduky | npodeccun 3HAYMMOCTH Oyayineit

OK-1 Oy ayuiei Oy ayuiei 3HAYUMOCTH
mpodeccun, mpodeccun
HOpOsSIBICHUE K HeH
YCTOMYUBOTO
HHTEpeca
Opranuszarus VYMmets pemars | Bragets  HaBBIKAMHU
cOOCTBEHHOU npodeCcCHOHATBHBIE PCIICHUAMHI
JCATEIBHOCTH, 3a1auu poeCCHOHANTBHBIX
OTIPCACTICHHUS 3HaTh CrCHUHUKY 3ama4

OK-p | MeToRoBH €Hoco0OB | BBINOTHEHHUS
BBITIOJTHCHHUS pPoheCCHOHANTBH
MpodeCCHOHANBHBIX | BIX 32124
3a7ad4, OLICHKA UX
3pdexkTuBHOCTH U
Ka4ueCcTBa.
Pemrenue npobrem, 3uate cnenuduky | YMetsb nmpuHUMaTh | BrageTs  HaBBIKAMH
OLICHKA PUCKOB U MIPUHATHS peLucHHS B | IPUHATHS PCLICHUS B

OK-3 | mpuHATHE peUICHUH | peIICHHUS B | HCCTAHAAPTHBIX HECTAHAAPTHBIX
B HECTaHJAPTHBIX HECTaHAAPTHBIX CUTYaLHAX CUTYaLHAX
CUTYaLIHIX. CUTYaLHAX

OK-4 | OcymecrtBacHue 3nate cnenuduky | YmeTs ocymectBuare | Brnagets npuHImMnaMu
MOWCKA, aHANIW3a W | MOWUCKA, AHANW3a | MOMCK, AaHamM3 | | IOWCKA, AaHaIH3a W
OLICHKH u OLICHKH | OLICHKY HWH(OPMAIHH, | OLCHKH HHPOPMALIIH,
nHPOPMALHH, vHpOpMALHH, HE0OX0 UMOH JUIs | HEOoOXOAMMOM JUIS
HEOOXOOUMOM  Ans | HEOOXOIMMOU MOCTAHOBKH U | IOCTAaHOBKH u
MOCTAHOBKH U | I TIOCTAHOBKH | PEIICHUS pelueHuUs
pereHnsa u pewmenus | npodecCHOHATIBHBIX MpoeCCHOHANBHBIX
MpodeCCHOHANBHBIX | TPO(ecCHOHATBH | 3a4ad, 3anad,
3a7ad, BIX 3a1a4, | mpo)eCCHOHANBHOTO U | MPO(EeCCHOHATBHOTO
MPOo)eCCHOHANBHOTO | MPOQECCHOHANBH | JIMYHOCTHOTO u JAMYHOCTHOTO
u JMYHOCTHOTO | Oro U | pa3BUTHSA pasBuTHA
pasBuTHA JMIHOCTHOTO

pasBuTHA

OK-5 | Ucnons3oBanue 3nate cnenuduky | YmeTs Hcmons3osatk | Bragete npuHImMnaMu
UH(OPMALTHOHHO- vH(OPMALHOHHO- | HH()OPMAILHOHHO- HCTIOIb30BAHMS
KOMMYHHKAIHOHHBIX | KOMMYHHKALHOHH | KOMMYHHKAIIHOHHBIC HHPOPMAITOHHO-
TEXHOIIOTHH JUIL | BIX ~ TEXHOJIOTHH | TEXHONIOTUH U | KOMMYHHUKAIMOHHBIX
COBCPIICHCTBOBAHUS | IS COBCPLICHCTBOBAHUS TEXHOJIOTHH JUTSL
mpo)SCCHOHANBHON | COBEPUICHCTBOBA | MpodecCHOHATBHOMN COBCPIICHCTBOBAHHS
JCATCIBHOCTH HUS JCATEIBHOCTH npod)eCCHOHANTBHON

HpO(bCCCI/IOH%IIbH JCATCIIBHOCTH




1.3. Ileim wu 3agaum y4yeOHOIl JAUCHMILUIUHBI — TpPeO0OBaHUN K
pe3yJbTaTaM 0CBOEHHS T CIMTLINHBI:

B pesynbrate u3yuyeHua o00sA3aTeNbHOM dYacTM  yuyeOHOTO  LHUKIJIA

00YyYarOIIANCS JOHKEH:
YMETh:

OTIPEIIENATH YKAHPOBYIO CHEIU(PHUKY U KaHAIIBI pacipocTpaneansi PR-TeKCTOB;
3HaTh:

npodeccruonaapHbie Xapakrepuctuku PR-crienmanmcra;

CTPYKTYPY, KOMITO3UIINIO U ApXUTEKTOHUKY PR-TeKCTOB;
UMETh TTPAKTUUYECKHUHA OTBIT (BJIAJICTh):

co3nanussPR-TekcToB  oTmenbHBIX  KaHPOB  (OPKrpayHIEp, MPECcC-penus,

UMUKEeBbIE MaTepuaibl miss CMU)
MakcumarnbHas yueOHas Harpy3ka oOyuaromierocst 96 4acos, B TOM YHCIIE:

® o0sA3aTenbHas ayIUTOpHAs yueOHasa Harpy3ka 48+16 = 64uaca;
® camocTosTenbHasa padora__ 20 yacos.
e KoHcyabTanuu — 6 4acos.

1.4. IlepeyeHb IUIAHUPYEMBIX pPe3y/JbTATOB OOyUYeHHUS] MO0 JAUCLMILJIUHE
(nepeuyeHb popMHUpPYEMBbIX KOMIIETEHLIMIA)



B peaynbrare uzyucHns yueOHOH JUCHUILITHHBI 00y YAOIIHCCS

Hnupex
c Coaeprkanue AOILACHBL
KOMIIC | KOMIICTCHLIUH (HITH
TEHIN 6 uacTu) 3nact Vaieer MPaKTUIECKUM OTIBIT
" (Brazeer)
ITormmars cymHOCTB VYmeer MposABIATH | Brmageer moHnmMaHneM
H COLHAIIbHYIO YCTOMUUBBIN HHTEPEC | CYIIHOCTH 51
3HaqHMoVCTL CBOCH 3macT criemuduKy K OyayuieH | coruanpbHON 5
OK-1 Oyayeit 6y aymei npodeccun 3HAYMMOCTH Oyayineit
mpodeccun, 3HAYUMOCTH
HPOSBISITh K HEU mpodecer
YCTOMYHBBIN
HHTEpEC.
OpraHnzoBbIBaTh VYmeer pemars | Bonageer — HaBeIkaMu
COOCTBEHHYIO npodeCcCHOHATBHBIE PCIICHUAMHI
JCATETBHOCTD, 3a1auu poeCCHOHANTBHBIX
BBIOUPATH TUIIOBEIC 3naeT crienuduky 3a1a4
OK-p | MeToar n €noco0b BBIMTOJTHCHHS
BBITIOJTHCHHUS pPoheCCHOHANTBH
MpodeCCHOHANBHBIX | BIX 33124
3a1ad4, OLICHUBATh HX
3pdexkTuBHOCTD U
Ka4IeCTBO.
ITpunumars Ymeer OpUHUMAaTh | Brageer  HaBBIKAMHU
peLICHHS B 3HaeT cnenuduKy | pelueHHs B | IPUHATHS PCLICHUS B
CTaHIAPTHBIX U MIPUHATHS HECTaHAAPTHBIX HECTAHAAPTHBIX
OK-3 | HecTaHAapTHBIX peLIeHus B | CUTyalusIx CHUTYyaIUsIX
CUTYaLMAX U HECTH HECTaHAAPTHBIX
3a HUX CUTYaLHAX
OTBETCTBEHHOCTb
OK-4 | OcyuecTBisaTh 3HaeT creruduKy | YMEET OCyumiecTBINTh | Brageer nmpuHimnaMu
NOHCK H MOKCKA, AHAIH3A | IOMCK, AHAIA3 W | IOMCKA, aHaIM3a H
E;E%ﬁjgf;i?e u OLCHKH | OLEHKY I/IH(I)f)pMaLII/II/I, OLCHKH I/IH(I)E)pMaLII/II/I,
2 vHpOpMALHH, HE0OX0 UMOH JUIs | HEOoOXOAMMOM JUIS
HEOOXOIUMOH 1is .
>(HEKTHBHOTO HEOOX0JMMOU MOCTAHOBKH U | MOCTAaHOBKH u
BBITOMHEH S JUII  TIOCTAHOBKH | PELICHUSA pelueHuUs
npodeccHoHanbHbx | U pewmenus | npodecCHOHATIBHBIX MpoeCCHOHANBHBIX
3anaw, npodeCCHOHANBH | 3aaad, 3anad,
npodeccuonatsHoro | PX 3a1a4, | Npo(eCcCHOHATLHOTO U | MPO(ECCHOHATHLHOTO
- TH4HOCTHOro | MPO(ECCHOHANTBH | THYHOCTHOTO u JMYHOCTHOTO
pazBUTHSL. oro U | pa3BUTHSA pasBUTHA
JMIHOCTHOTO
pasBuTHA
OK-5 | UcmonbzoBaTh 3HaeT creruduKy | YMEET HCIOab30BaTh | Brageer mpuHiunaMu
MH(POPMALMOHHO- vHPOPMALIHOHHO- | HH()OPMAILHOHHO- HCTIOIb30BAHMS
KOMMYHHUKALMOHHDIC | ponvyHUKAIIMOHH | KOMMYHUKAIIMOHHBIE | HHOPMAIMOHHO-
TOXHOIOTHH B . | BIX TEXHONOTHH | TEXHOIOTHH U | KOMMYHHUKAIMOHHBIX
poheCCHOHATBHOM N
TCATEABHOCTH JUTSL COBCPLICHCTBOBAHUS TCXHOIIOTHH JUTSL
COBCPIICHCTBOBA | MPO(ECCHOHATBHOU COBCPLICHCTBOBAHUS
HUS JCSATCIBHOCTH podeccHoHANBHOM
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2. CTPYKTYPA U COAEP)KAHUE YUEBHOM TUCHUITINHBI

2.1. O6bem y4eGHOI AMCUUIJIMHBI U BUAbI Y4eOHOH paldoThI

Bua yueoHoii paGoThi Obverm uacos

MakcumanbHas ydeOHast HArpy3Ka (Bcero) 96
Oo0s3aTenbHAst ayAUTOPHAast ydeOHast HArpy3Ka (Bcero) 64
B TOM YHCIIE:
3aHATHS JICKIIHOHHOTO THIIA 48
MPaKTHICCKHUC 3aHITHS 16
71a00PATOPHBIC 3AHITHS
CamocrosiTesibHast padora o0y4arouierocst (Bcero) 26+6
B TOM YHCIIE:

CaMOoCTOATCIbHBIC 3aHATHS 26
Koncynpranmn 6
Vraswieaiomes opyeue 6uodbl camMocmoamenvHoll pabomul npu ux Hamuyuu (pepepam,
pacuemuo-gpaguyeckas paboma, 6HeayOUMOPHAS CAMOCMOSMeNbHAL paboma u
m.n.).

Tlpomescymounaa ammecmayus 6 popme savema/Ix3ameHa/oughzavema 3auem
2.2. CTpykTypa AUCHUILINHBI:
KonnyecTBo ayANTOPHBIX YacoB CaMOCTOSTebHAST
Haumenosanue Teopernuec IIpakTHYeckHne H pabora
PAa3eioB H TEM Beero Koe naGopaTopHbie o0yuaroiuerocsia
o0y4eHnue 3AHATHS (1ac)
PR B cucteme
MAapKETUHTOBBIX 10 8 2 4+1
KOMMYHUKALHH
Vmpaenenue
P . 12 10 2 4+1

nadopmanueit 8 CMU

®opwmsl ogaun 14 10 4 6+1



















Buapl npumenaempIx Ko
Ne Tema 3anATHA 00pa30BaTENbHBIX
. Hac
TCXHOJIOTHH
1. |PR B CHCTEME MAPKETHHIOBBIX KOMMY HHKALIMH Keiic-ctanu 9
2 | Yopaeaenue uapopmamuck B CMU Keiic-ctann P
3. | ©opmbl HogaYH HH()OPMAIHMOHHBIX MATCPHAIOB KeﬁC-CTaI[H 4
4. | Opranmsamus p3amMoaciicTsus co CMH Keiic-ctaan 4
3. KoMmnnekcHbIC HAPABICHHA ACATEIBHOCTH PR Keiic-crasu 4
Hroro mo xypey| 16
B TOM YHCJIE HHTEPAKTHBHOE 00y4YeHHe™

4. YCJIOBUA PEAJIMZALIMA ITPOT'PAMMBI TUCIHHATIJINHBI

4.1. MartepuabHO-TeXHUUYECKass 0a3a, HeoOXoaumasi AJisl OCYLIEeCTBJICHUS
00pa3oBaTeJbHOI0 MpoLecca no AUCUHUILINHE

Peanuzanms  yueOHOW JIUCHMIUIMHBI  OCYIICCTBIISCTCS B CICIHAIBHO
o0opyaoBaHHOM KabuHere Hayna.Jlumurposa, 200

O6opynosanne yuebHoro kabunera (pabouero Mecra KaOUHETA):
- MOCAI0YHBIC MECTA CTYICHTOB;

- pabouee MeCTO MPEToIaBaTelIs,

- TOCKa,

JIJist MpaKTUYECKUX 3aHATUM, JICKIIUH, CeMUHAPOB TpeOyeTcs 000pyA0BaHUE
JUTSI TIPE3CHTAIMI — TTPOCKTOB, SKPaH, HOYTOYK.

4.211lepeyeHb HEOOX0AUMOT0 MPOTrPAMMHOI0 o0ecrevYeH sl
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Onepanmonnas cuctema MicrosoftWindows 10 (mor. Ne77-AD2®/223-03/2017 ot
03.11.2017, xopriopaTuBHAas JIATICH3UA);

[TakeTnporpamMm Microsoft Office Professional Plus (mor.
Ne77-AD®/223-03/2017 ot 03.11.2017, xopriopaTuBHas JINICH3MNA);,
AHTHBHUpYCHas 3ammura (u3udeckux paboumx CTaHmmi W cepBepoB: Kasper-
skyEndpointSecurity mns 6m3neca — Crammaptaeiii RussianEdition. 1500-2499
Node 1 yearEducationalRenewallLicense (xonTpakt Ne69-AD®/223-03 or
11.09.2017)

Cucrema aBTromaruzupoBaHHoro mnpoekTupoBanus (CAIIP) AutoCad (2014)
(mamHO€ TporpamMmHOe obOecneueHne ¢upmoint Autodeck pacmpocTpansieTcs
OecryiaTHO ISl YUeOHBIX YUPEKACHHM ),

Bexropusiii rpadudeckuit pemakrop Corel DRAWGraphicsSuiteX8 EducationLic
(5-50) RUS, (LCCDGSX8MULA?) (kouTpakt 136-AD®/2016 ot 15.09.2016);
Muorodyuknuonansubiii  rpadpuaeckuii pemakrop AdobeCLPPhotoshopExtend-
edCS6 13 MultiplePlatformsRussianAOOLicenseCLPLevel 2 (50,000 - 99,999)
AcademicEdition (kouTpakT 114-OAD®/2012 ot 27.09.2012, 6eccpouno);

GIMP - cBoGoaHO pacnpocTpaHIeMBbIH PACTPOBBIM TpadUUSCKHM PEAAKTOP,
WCIIONB3YEeMBIM JUIs1  co3maHust W oOpaboTkm pacTpoBoii rTpadukm License
(cB0OOHOE TIPOTPAMMHOE O0ECTICUCHHE, HE OTPAaHUYEHO, O€CCPOUHO);
7-zipGNULesserGeneralPublicLicense (cBoGomnoe mporpamMmuoe oOecriedeHue,
HE OTPAaHUYCHO, OECCPOUHO);

Hurepuer Opaysep GoogleChrome (6GecrutatHoe mporpaMMHOE OOECTICUCHHE, HE
OTPaHUYEHO, OECCPOUHO);

K-LiteCodecPack — yHmBepcanmbHBIIT HA0Op KOJEKOB  (KOAMPOBITUKOB-
JCKOMUPOBITHKOB) M YTHJIUT ISl TPOCMOTPA U 00pabOTKH ayano- U BUacOo(daiiion
(becmmaTHOE IPOTPAMMHOE 00eCTIeUeHUE, HE OTPAHIYCHO, OECCPOUHO);
WinDjView — nmporpamma mis mpocmotpa ¢aiiino B ¢opmare DIV u DjVu
(cBOOOHOE TTPOTPAMMHOE O0ECTICUCHHUE, HE OTPAaHUYEHO, O€CCPOUHO);
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MeTtoauyeckue peKOMeHIALNH M0 PelleHUI0 Keiic-cTaau

Kefic-ctanu mpeactaBisieT coOol THIIOBYIO 3ajauy, B OCHOBE KOTOpOH
JISKAT PeajbHBIM WA BOOOpaXkaeMblk Clyuyaid, COJACPKAIUi OMPEASICHHOE
MPOTUBOPEUHE, KOTOPOE CTAHOBHUTCS TEMOW it 0OCykiaeHus. McTtounukom st
HAMHUCAHUA Kehca MOXKET CIIyXKUTh COOBITHE, Ta3€THO-KypHAJIbHASA IMyOIUKaLUS,
Yhe-TO BBICKA3bIBAHWE WJIM HOPMATHUBHBIA akT. PemmTh Keic — 3HAYWT
MPEUTOKATh OAWH W3 BAPWAHTOB PEIICHWS THIIOBOW 3a/1auM, BBHIABUB OOJICBBIC
TOYKHA U TOYKH POCTA CYIIECTBYIOIICH MPOOIEMBI.

Crpykrypa oTueTa:

1. TuTyabHBIN JUCT.

2. OnucaHue U aHaJIN3 TUTIOBOM 3aJauH.

3. BapuaHT uiu BapuaHThl PEIICEHUA MOCTABJICHHOW MPOOIEMBI.

4. CnrucoK UCIIOJIb30BAHHOM JIMTEPATYPHI.

Otduer moymkeH uMeTh 00beM He MeHee 2 crpanull popmara A 4, kerens 14,
uHTEpBaa 1,5, BepxHee W HMXHee 1mojie 2 ¢M., mpaBoe — 1,5 cm., meBoe — 3 cMm.
OTtder CKpemIsieTcs B ManKy CKOpPOCIIUBATeNb. [[MCBMEHHO BBHITIONTHEHHBIH OTYET
MPEACTaBIAeTCS B ()OPME YCTHOTO JOKIAJa C TMOCIASAYIONMM TATAMHAHYTHBIM
00CYKJICHHEM B paMKax MPAKTAUYECKOrO 3aHATHSA. [lOKIaquuKy MpeoCTaBIACTCS
15-20 muHYT A4 AOKIaga 1O 3aABJICHHOM TeMme (BKITIOYAs JWCKYCCHIO).
Hcnons3osanne mpesenrannu PowerPoint mpuseTcTByeTCs.

7. OUEHOYHBIE CPEJACTBA 1151 KOHTPOJISA YCIIEBAEMOCTH

7.1. lHacnopTt (poHAA OLIECHOUYHBIX CPEACTB

Kox

Ne KOHTPOJIUPYEMOM

Konrponupyemeie pazaesl (TeMbl) Hanvenosanne

KOMIICTCHITHHI
/o JAUCITUITTHHBI OMIICTCHL OLICHOYHOTO CPCACTBA

(uu ee yacTu)

PR B cucreMe MapKETHHIOBBIX KOMMYHHKALMH OK-1, OK-2, OK-3,
OK-4, OK-5, OK-6,
OK-7, OK-8, OK-9,
1. IK-1.1, TTK-1.3, TIK-
1.4, TIK 1.5, TIK3.2,
IK.4.1

Pedepar, ketic-ctaau

VYupasnernue naopmanuei 8 CMU OK-1, OK-2, OK-3, Pedepar, ketic-cranu
OK-4, OK-5, OK-6,
OK-7, OK-8, OK-9,
2. IK-1.1, TIK-1.3, TIK-
1.4, TIK 1.5, TIK3.2,
IK.4.1

3. | ®opmer nogauw HHPOPMATHUOHHBIX MATCPHATIOB OK-1, OK-2, OK-3, Pedepar, kefic-ctaau
OK-4, OK-5, OK-6,
OK-7, OK-8, OK-9,
IK-1.1, TIK-1.3, TIK-
1.4, TIK 1.5, T1K3.2,
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Konx

KOHTPOJIUPYEMOM

Konrponupyemeie pazaesl (TeMbl) Hanvenosanne

KOMIICTCHITHH
o/ JAUCITUITTHHBI OMIICTCHL OLICHOYHOTO CPCACTBA

(unu ee yacTu)

IK4.1

Opranmsauus s3auMoekicTeua co CMHU OK-1, OK-2, OK-3, Pedepar, ketic-ctaau
OK-4, OK-5, OK-6,
OK-7, OK-8, OK-9,
4. IK-1.1, IIK-1.3, TIK-
1.4, TIK 1.5, T1K3.2,
IK.4.1

KommnekcHbIe HANpaBacHuUA AeATeIbHOCTH PR OK-1, OK-2, OK-3, Pedepar, ketic-ctaau
OK-4, OK-5, OK-6,
OK-7, OK-8, OK-9,
5. IK-1.1, IIK-1.3, ITK-
1.4, TIK 1.5, TIK3.2,
IK.4.1

7.2. Kpurepuu oueHKH 3HAHUIA

Ouenkn "oTJm4HO" 3aCayXMBAET CTYJIEHT, OOHAPYKUBIIMHA BCECTOPOHHEE,
CUCTEMATHUECKOE U MIyOOKOE 3HAHUE YUEOHO-MPOrPAaMMHOI0 MaTepuasa, YMEHUE
CBOOOJHO BBIMOJHATh 3aJaHUS], MNPEAYCMOTPEHHBIE MPOTrPaMMOM, YCBOUBIIHUI
OCHOBHYIO M 3HAKOMBI C JOMNOJHUTEIIBHOW JIATEPATYPOM, PEKOMEHIOBAHHOU
nporpammoii. Kak mnpaBwio, oreHka "OTIMYHO" BBICTABIISIETCA CTYACHTaM,
YCBOMBILIHAM B3aUMOCBA3b OCHOBHBIX MOHATHH IWCLUIUIMHBI B UX 3HAUCHUH IJIA
npuoOperaemMoit  mpodeccur, TPOSBHUBIIMM  TBOPUCCKHE  CIIOCOOHOCTH B
MOHUMAHUK, U3JI0KEHUU U UCTIOIb30BAHUU YUEOHO-IPOrPAMMHOTO MaTepUara.

Ouenkn '"xopomo' 3aciyXuBaeT CTYACHT OOHAPYKMBIIWN TMOJHOE 3HAHUE
y4eOHO-MPOrPaMMHOTO MaTepUasia, YCIEIIHO BBIMOJHSIOMINA PEeAy CMOTPEHHBIE B
MpOrpamMMe 3aJaHHs, YCBOMBIIMN OCHOBHYIO JIMTEPATYyPy, PEKOMEHIOBAHHYIO B
nporpamMe. Kak mpaBmio, OIEGHKA "XOpOIIO" BBICTABISAETCS CTYACHTaM,
MOKA3aBIINM CUCTEMAaTHUYECKHIM XapaKTep 3HAHWUW MO AUCIUIUIMHE U CIIOCOOHBIM K
WX CaMOCTOSATEILHOMY TMOMOTHEHUIO U OOHOBJIEHUIO B XOJE JalbHEHIIECH yueOHOM
paboThl 1 MPOheCCHOHATBHON JEATENHHOCTH.

Ouenkn '"ya0BJeTBOPUTEIBHO' 3aCTyXMBAaeT CTYACHT, OOHApPYXUBIIWMA
3HAHUS OCHOBHOIO Y4E€OHO-MPOrPaMMHOI0 Marepuana B o0beMe, HeOOXO0IuMOM
Ui JalbHEHIner ydeObl MW Tpeiactosiied padoThl MO CHEHHATBHOCTH,
CIIPABJIAIOLIMICA C BBIMOJHEHUEM 3aJaHUM, MPEIyCMOTPEHHBIX MPOTrPAMMON,
3HAKOMBIM C OCHOBHOW JIMTEPATypOH, PEKOMEHAOBAHHOW mnporpammon. Kak
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MPABUJIO, OLICHKA "y JOBJICTBOPUTENIBHO' BBICTABJACTCS CTYJEHTaM, AOMYCTUBIINM
MOTPEIIHOCTA B OTBETE HA 3K3AMEHE M MPU BBIMOJHEHUM SK3aMEHAIMOHHBIX
3a/IaHui, HO 00JIAAOIUM HEOOXOAUMBIMU 3HAHUSAMM JJIi UX YCTPAHCHHS MO
PYKOBOJICTBOM MPETOIABATENS.

Ouenka '""Hey10BJI€TBOPUTEIBLHO'' BBICTABJISETCA CTYACHTY, OOHAPYKUBIIIEMY
nmpoOeasl B 3HAHMAX  OCHOBHOTO  yueOHO-NPOrpaMMHOTO  Marepuana,
JIOTYCTUBINIEMY TIPUHIMMHAAIGHBIE OMMUOKA B BBITIOJTHEHUW TIPEIYyCMOTPECHHBIX
nporpamMoi 3aaanuii. Kak mpaBuiio, olieHKa "HEYAOBJICTBOPUTEIIBHO" CTaBUTCA
CTYJCHTaM, KOTOPbI€ HE MOTYT MPOJOJLKUTh OOYUYEHHWE WJIM MOPUCTYNHUTh K
mpo(eCCHOHATIFHON ACATEIFHOCTH 10 OKOHUAHWHM By3a 0€3 JOMOJTHUTEIHHBIX

3aHATHM MO COOTBETCTBYIOIIECH JTUCIUTUINHE.

7.3. OnieHoUHBIE CPEACTB AJIS MPOBEAeHUs TeKylleil aTTecTalun

dopma IIpakTnueckuii JInunble xauecTBa Hpumeper
arTecTalyu Snanus e OIBIT (BIafeHue) | 0Oydaromerocs OLCHOTHBI
CpEeACTB
Pedepar Cucremaru | YMeHue Hasbiku OTtBercTBeHHOCTD | Pedepar
4ecKoe U CBOOOIHO MOHUMaHUH, , KpeaTUBHOCTD
riyOOKOoe | BBINOJHSTH U3JIO’KEHUS U
3HaHNe 3a/1aHus, HCIOJIb30BaHUS
y4eOHOro | mpeaycMoTpe | ydeOHO-
MaTepuaia | HHblE IIPOrpaMMHOTO
IpPOrpamMMoN | matepuasa
IIpumepHbie TeMbl pedepaTos:
26. Buner cpencts KOMMyHHKAIlMM M XapakTepUCTHKA 3(PQPEKTUBHOCTH BO3IEHCTBHS
Ka)XJ0T0 U3 HUX Ha KIIIOUEBbIE ayAUTOPUU.
27. basoBbie mapameTpbl pa3paboTku HHGOPMALMOHHBIX KamnaHuil B CMU.
28.  Kpurepuu s3¢gdexruBHOCTH B3anMooTHOIIeHui co CMU.
29.  Xapakrepuctuka ocHOBHBIX [IP-nokymenTos mist padotsl co CMU.
30.  Bupas! [IP-meponpusTuil no B3aumogeiicrsuto co CMH.
31.  IIpobaemsl 5Tuku B padore co CMU.
32.  OcobeHHOCTh UCTIONB30BAHMS CPENICTB KOMMYHHUKALIUH B «Crisismanagementy.
33. Ponb TTIP-cyx0p1 KOMMeEpUECKOH (PUPMBI B MMOATOTOBKE KPYTIBIX CTOJIOB» C yHaCTHEM
KOHKYPEHTOB U MPEACTABUTENISIMU I'OCY AAPCTBEHHBIX CITyKO.
34. Opranuzauus u nposeaeHue crieruanbHbix [1P-MeponpusTuii.
35. Temarmyeckuii 0030p MaTepHaIOB IEJOBOTO U3AHUS.
36. AnHamu3 DSIEKTPOHHBIX HMHQOPMAILMOHHBIX MAaTEPUANIOB Ui  BHYTPH(PHPMEHHBIX
KOMMYHUKALUH.
37.  Ocobennoctu poromoadbopok u poTopenopraxkeit s nadbaucuTe GUPMBL
38.  Amnanmus comepikaHUs KOPIIOPAaTUBHOTO website.
39. Ucnonr3oanne cpeacts I1P B MapkeTnHre 00pa3oBaTeNbHBIX YCIYT.
40. Amnanus [TP-kaMImaHum 1Mo yKpeTIeHHIO eJI0OBOH penyTayuu GUpPMBL.
41.  Hcnone3osanue cpeacts 1IP nmpu noaAroToBke u npoBeIeHUH NPa3IHOBAHNS T'OAOBIIMHEI,

100MIIeeB M KPYIIIBIX AaT (PUPMBL
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42. Yuactue [1P-ciy>x0bl B BeIeHNH CrielMaIn3upoBaHHbIX pyopuk 8 CMU.

43. KopnopaTtusHas couuanbHasi OTBETCTBEHHOCTD B 3epkajie CMHU.

44. Ponb ITP B popMupoBaHUH KyJIBTYpPbI POCCHICKOTO OH3HECA.

45, dopmupoBaHue MadIUCUTH: LieiH U TpeOoBaHUs K BBIOOpY cpencts 1P,

46. BepbanbHble KOMMYHHKALIMH U TIPABUJIA COCTABJICHUS TEKCTOB.

47. Mexanu3M pa3pabOTKH MPOrpaMM U OTHOLIEHHH K HHBECTOPAM.

48. ITnaaupoBanue [1P-kamMnanny MO CO3MAHMIO MAOTUCUTH OJUTHIECKOTO IESITENs.
49.  Cneuuduka co3maHusi Mpecc-pesu30B O HOBBIX TOBapax (yciayrax).

50. HeiicTBre MmexaHn3ma oOpatHoi cBsizu [1P-ciryskObI ¢ ipeccoil.

7.4. OueHouHbIe CPeACTB /AJisl MPOBEAEeHUs] MPOMEKYTOYHOH aTTecTaluul

[IpomexxyTouHasa aTTecTanus

o [Tpumepsr
Dopma IIpaxTuyeckun JIn4nble KavecTBa | . DoooP
3HaHUs YMmenus OLIEHOYHBIX
aTTecTauuu OTBIT (BJIAAETH) oOyuarorerocs
CPEACTB
Bonpocer k | [lonumanun | Ymenue Bnanenne CucreMHOCTh Bomnpocer
3K3aMEHY e pasrpaHu4MBa | HaBbIKAMU MBILLIJIEHMUS,
LEHTpajJbH | Tb paboTeI € OTBETCTBEHHOCTb,
BIX U LIEHTpaJIbHbIE | MIPEIMETHO- KpeaTUBHOCTh
nepudepuit | u JIOTUYECKOM
HBIX nepudepuiin | nHGOpMaLUe
3HAHUN bI€ 3HAHUS

7.4.1. IlpumMepHbIe BOMPOCHI ISl MPOBEICHUS] MPOMEKYTOUHOII aTTeCcTalNU

(3auer, 1ud. 3a4er)
Bonpocel K 3K3aMeny:
1. TpuHUMIEI MAOIUK PUITEHIIIHS.

OyHKIUN NMabIUK PUTISHIITHS.

O NNk W

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

Ucxonnas crpykrypa PR-aearensHOCTH, OOIIMe MPHHLMIBI TOCTPOSHFS F OLICHKA.
TpeboBaHust K TMYHBIM KA4€CTBAM CIIELIHAHUCTOB TIO CBSBSM C OOIIECTBEHHOCTHIO.
ObpasoBanue ciennaiucTos 1o PR.

Pabora PR-criermanucra.

PR-TekcT Kak 0OOBEKT HAYYHOTO M3YYEHUS.

Onpenenenue TepMmuHa PR-Tekcr.

CymHocTHble XapakTepucTuku PR-TekcTa.

. PR-TekcT, *KypHAIUCTCKUNA TEKCT, PEKJIAMHBIN TEKCT.

Oynkuuu PR-tekcra.

ITonsarue xanpa. Kanps! PR-Tekcra.

Obmas knaccudukarus PR-TekcToB.

Ipuaumne! knaccudukamun codcTseHHO PR-TekcToB.
HNndpopmarmonnsie sxaHpbl PR-TexcToB.

[puatmne! knaccudpukanmn PR-menmna-TexcTos.
[IpenmyecTBa 1 HEAOCTATKH HHPOPMALTHOHHBIX OFOJIETEHETA.
IIpeumy1ecTBa U HEAOCTATKHU MIPeCC-penn3a.

Pexnama B CMH kax PR-cTparerus.

IIponaxa pexnamuoii miomanu 8 CMH.

Ponb pexnamsl B CBsI3sIX ¢ OOIIECTBEHHOCTHIO.

Pabora ¢ nepconanom CMU.

PR u mapkerunr: B3aumoneicTaue u 3hHEeKTUBHOCTb.
IIponaxa s¢puproro spemenn 8 CMU.

[Monsirne MHGOPMALIMOHHOTO MAPTHEPCTBA B CBA3SIX C OOIIECTBEHHOCTHIO.
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26

27.
28.
29.
30.
31
32.
33.
34.

35

36.
37.
38.
39.
40.

41

42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.

53

54.
55.
56.
57.
58.

59

. Ponp v 3HaueHue mpomnaraHzbl B CBS3AX C OOLIECTBEHHOCTHIO.
BbskrpayHnep u ero ocobeHHOCTH.

Cnyxu xak PR-texHonorus u ux ucnonszosanue 8 CMU.

Ponb MHTEpHET B CBS35X € OOIIECTBEHHOCTHIO.

PR u rnobanu3zamusi.

IHonsTue umuaxa. Buabl umMuxka.

CtpykTypa UMHIKEBOH KOMMYHHKALUH.

[TonsiTHs «CIOTany, «JIOTOTUID, OpEeHIY.

[Tonsitne pUPMEHHOTO CTUJISL.

. BepOanbHeie 1 HeBepOaIbHbIE KOMIIOHEHTA (PUPMEHHOTO CTHIISL.
Menna-KOHTEKCT 1 €ro PyHKLUS B MMUIAKEBOH KOMMY HUKALIHH.
IloHATHE NMHUIKEBOTO KOHLIENTA.

Mudonoruueckuii MOATEKCT IMUIKETOTHH.

Tunonorust rpynn o0IECTBEHHOCTH.

OmnpeneneHue UENeBbIX IPYII OOIECTBEHHOCTH.

. IlpuopurerHbie rpynmel OOIIECTBEHHOCTH.

ITonynspusanus ¥ Npecc-nocpeHNIEeCTBO KaK BUIbI KOMMYHUKATUBHOM €ATENbHOCTH.
PasrpanndeHune mOHATUHN «KYPHATUCTUKAY, KPEKIAMay U «CBS3H C OOIIECTBEHHOCTHIOY .
Ocobennoctu nadiucut B CMU.

KopnoparusHsrii PR-MenesxMeHT 1 ero 0cOOeHHOCTH.
[Mcuxomoruveckuii 1 aKMeoIorHuecKkuii actiekTrl padboTtel PR-cienmanmcra.
OpranmzanuonHas cTpykrypa PR-otaena.

O6s3anHOCTH cOTpynHUKOB PR-oTHENA.

OpraHu3alumoHHas CTPYKTYpa MPecc-Ciy KObL.
@DyHKIMOHANBHBIE 0053aHHOCTH COTPYIHUKOB MPECC-CITYKOBI.
ITpuHUMIEI PaOOTHI MPECC-LIEHTPOB.

OcoOenHocTu paboThI pecc-arraine (Mpecc-cekpeTaps).

. Ponb mH(MOpMAIIMOHHBIX BOIH B CBS3AX C OOILIECTBEHHOCTHIO.
IInanuposanue u ynpasnenue PR-gesTenpHOCTEIO.

Jlunepbl 001IECTBEHHOTO MHEHUSI.

®Dopwmsl u meToabl PR-nesarensHOCTH.

Bremnue u BHyTpeHHne PR: onbIT B3auMoaencTsus.

CyOmbextnl 1 00bekThl PR-gesiTEIBHOCTH.

. Henu u 3agaun PR-gesTenbHOCTH.

8. JOITOJIHUTEJIBHOE OBECHHEYUEHUE AUCHUIIJIMHbI

Ipunosxkenue 1. KpaTknii KoHCNeKT JIeKUHMOHHbIX 3aHSITHIH
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JEKIMUS 1. MABJIUK PUJIENIITH3 KAK CTPATET MUECKASI
O YHKIWA MEHE/I’KMEHTA

YuyeOHble BONPOCHI:

1. IlonsaTie U OCHOBHBbIe (PYHKIHU NAOJHK PpPHJIEIIH3 B CUCTeMe
YIPaBJICHUS 0pPraHu3alnuei

2. OcHoBHble nNpUHIUNBI 3(PPeKTUBHOrO yrnpaBJeHUs1 Na0JIUK
PUJICHIIIH3 B PellIeHNH CTPaTeru4ecKux 3a/1a4 pa3BUTUS OpPraHu3auuu

3. KommuiekcHble HAaNpaBJieHHs AeITeJIbHOCTH MA0JIMK puJieiH3

4. OpraHm3anyoHHO-YNpaBJieHUYeCKHEe acneKTbl npodeccHoHaATIbLHOM
AeITeJIbHOCTH B c(pepe madJMK puJieiinia3

5. AkTyajbHble npodJieMbl U NOYyTH MOBbILIeHHs 3(PdexkTUBHOI
aestebHOCTH [IP-cmenma/iucToB B pellleHHMH CTPaTernyeckux 3aaad

yYIpaBJICHUS 0PraHu3anun

24



1. IOHATHUE U OCHOBHBIE ® YHKIIUH MABJIUK PUJIENIIH3
B CUCTEME YIIPABJIEHUSI OPTAEM3ALIMEI

Ha ceromuammnuii aens [IP ¢ ero yxe HeMayniol WCTOpPUEH pa3BUTHS, B
MPEAMETHYI0 00JacTh KOTOPOTO PsAJ  MCCIENOBATENCE BKIIOYAECT JECATKH
Pa3JIMUHbBIX JUCUUIUIMH, TPUBJIEKACT BHUMAHUE CJIA0OCThIO CBOETO MOHATUIHOTO
amnmnapara, 4To B pe3yJibTaTe MPUBOJUT K ciopaM O creneHu HayuHocTu [IP cpenu
UCCIIEIOBATENIEN.

[To MHeHMIO aBTOpa BCE HTH OOCTOATENBCTBA OOYCJIOBJIEHBI CaMoOM
npuponoi [IP, KoTOpeiii, BhICTYMas B KAue€CTBE PEryjasaTOpa COLMATBLHBIX
OTHOIICHUH, TPOHWU3BIBACT MHOTHE C(Qepbl UYETOBEUECKOH JEATEITHHOCTH:
SKOHOMUYECKYIO, TOJUTHUECKYIO, COLMAJIbHYID, M TEM CaMbIM CO3/JaET
OOBECKTUBHBIC TMPEANOCBUIKK JUISl PA3IUYHBIX MOJXOJ0B K MOHUMAHHUIO CBOCH
COOCTBEHHOW CyTH, MPEAMETHOTO TOJS, CTPYKTYPbl OTHOIIEHUHA K CMEXKHBIM
00JIacTAM U T. 1.

[Tabmuk punetimus (I1P; anrn. publicrelations, PR), odueBuaHO, sBmsercs
TEPMHUHOM, 1O  MHOXECTBEHHOCTM M  MHOTOTPAHHOCTH  TOJIKOBAHUH
MPEBOCXOAAIIMM Bce octajibHble Karteropun CMK. CrnenuanucTbl HaCUMTHIBAIOT
cebiiie 500 HayuHbIX ompeaesieHuH mnadnuk puiehinH3. J[oCIoBHBINA MEepeBO
TEPMHUHA C aHTJIMHCKOTO («CBA3U C OOMIECTBEHHOCTHIO») OTPAXKAET JIUIH OJHY U3
chep dynakmmonuposanust [IP, mostomy He MoxkeT OBITH WCIONB30BAH JUIA
0003HaUYeHUsA ATON KaTeropuu. [Ipu 3TOM MOKHO OTMETHTh, UTO TEPMUH «MAOJIUK
puieHIIH3» 0€3 MepeBoaa UCHOJIb3YETCSA HE TOJIBKO B aHTJIOS3bIYHBIX CTPAHAX.

bputanckuit uccnenosarens nadmuk puiedmnz C. bisk — ObiBIIMiH
npesuaeHT MexaynapoaHoi accommamuu PR (IRPA) B cBoe#t knure «Ilabmmk
puneinin3. UTo 3To Takoe?» onmpeaesisieT CBsA3M ¢ OOIIECTBEHHOCThIO KaK OJIHY U3
(yHKIMI ynpaBlIeHUs, COCTAaBHYIO YacTh CHCTEMBl YMPABJICHWUS OpPTaHU3AIMEH,
CIOCOOCTBYIOIIYIO YCTAHOBJICHUIO U MOJJIEPKAHUIO OOIIEHUSA, B3aUMOIIOHUMAHUS

U COTPY/IHAUYECTBA MEXKY OpraHu3aiueil u 00IeCTBEHHOCTHIO. []
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Y  ¢panmysckoro wuccnenosarens Ownmmmma A, byapm, w#3BecTHOrO
TeopeTuka u npaktuka PR Bo ®panimnm, «madbiuk puiielIne3 — 3T0 NOBEACHUYECKas
MOpaJib TPYIIbI, CTPaTerusi W TEXHOJOTUS KOMMYHHUKALMW, TMOJJIUHHOE
MPUWIOKEHUE TYMAHUTAPHBIX HAYK, HWMEIOIIMX [EJIbI0 YCTAHOBJIECHUE U
MOAACPIKAaHNE TOBAPUILIECKUX OTHOIICHUIN .||

ITutep P. JluxkcoH oTMedaeT, yTo MaOIWMK PHIICHIITH3 MPEACTaBIsgeT coOoM
YOPaBJICHUECKYIO (DYHKIWIO, TOCPEACTBOM KOTOPOW OICHWBACTCS MHEHHUE
OOIIIECTBEHHOCTH, COOTHOCUTCS C OOIIECTBCHHBIMM HMHTEPECAMU TMOJUTHKA H
TaKTHKa OPTaHMU3AINH, a TAKXKE PealM3yeTcs MmporpaMma JCHCTBHM (M CBSA3eH) B
LEJIAX 3aBOCBAHUS MPU3HAHUS U PACMOJIOKEHUS OOIECTBEHHOCTH. []

[To mHeHuto D.A. YTKHHA, «Ma0MUK PUICHIIH3 ABJISIOTCS HEOTHEMJIEMON
YACThIO MEHEKMEHTA, a Hau0O0JIe€ TOUHO — MEHEKMEHTA KOMMYHHKALIMK... JTa
paboTta npencTaBisieT cOOOH KOMIUIEKCHYIO CHCTEMY MPUMEHEHUS CHEUATbHBIX
WHCTPYMEHTOB, MTPUEMOB, METOJOB, MPOLIEAYP, TEXHOJIOTHNA, 00YCIOBINBAOILYIO
BCeCTOpPOHHEE (0COOCHHO MH(OPMAIMOHHOE) B3aUMOJCHCTBUE BCEX DJIEMEHTOB,
COCTaBJISIFOTINX OPTaHU3ANMIO (€€ BHYTPEHHIOI chepy) ¢ BHEITHEH Cpemaoiiy|]

[TpuBeneHHbIE 0030p MHEHWH pa3IMUHBIX YUYEHBIX M CHCIUAIUCTOB HE
ABJISIETCA ~ McYepnblBarOMM. HecMoTpa Ha  KaxkyllMecs  pas3jiduds B
npeactasiaeHusx o PR uccnmenmomareneld u - pa3pabOTUMKOB  METOJOB
OCYILIECTBJICHUSI CBA3EH C OOIIECTBEHHOCTHIO MOKHO OTMETUTH 00Ilee: MadauK
pWICHITH3 — ofaHa w3 (YHKIWNW YNPaBICHWA OpraHW3anuer (KOMITaHWEH) H
IUIAHUPYETCA Ha YPOBHE €€ pYyKoBoACTBA. JTa (YHKIWA HamNpaBJicHa Ha
YCTAQHOBJICHUE KOHTAKTOB M OTHOIICHUH C IMIMPOKOH oOiIecTBeHHOCThI0, CMU,
KJIMEHTAMU OpraHu3alid, OpraHaMH TOCYJApCTBEHHOM BJIACTH C  LEJIbIO
chopMupoBaTh 'y YKa3aHHBIX ayJAWTOPUI TOJIOXKHUTEIHHOEC OTHOIICHHE K
OpraHu3alny (KOMIAHWHN ).

Uro kacaerca ompeacicHHs (yHKIHN NaOIMK PHIICHIIH3, TO M 37eCh
MHEHUS MPAKTUKOB U TEOPETUKOB B oOjactu [IP pasnuuHbl, HO MX OCHOBAHUA

uMerOT o0mmii ¢yHaamMeHT. [IpUHATO CUMTaTh, UYTO B MEJIOM IMAOIWK PHIICHIITH3
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BBHITIOJTHACT TPY OCHOBHBIE (pyHKIMH. OHU PACCMOTPEHBI aBTOPOM C TOUKH 3PEHUS
MEHEHKMEHTA OPraHu3aluu:

) KOHTpPOMb MHEHHS M TIOBENEHUSA OOIIECTBEHHOCTH C LEJIbIO
YIOBJIETBOPEHUSA MOTPEOHOCTEH W MHTEPECOB NPEXKAEC BCEr0 OpraHu3aluu. JTa
(yHKIIMST 9acTO KPUTHUKYETCA, TOCKOJBKY B JaHHOM CIydae OpraHu3aIins
paccMaTpuBaeT OOIIECTBEHHOCTh Kak xepTBY. [lomoOHas cuTyalus BO MHOTOM
HAMOMWHACT MAHUWITYJIUPOBAHWE CO3HAHWEM W TOBEACHHEM JIIOJCH B
ONPEAECTICHHOM HAITPABJICHUM.

2)  pearupoBaHHME Ha OOIMIECTBEHHOCTH, TO €CTh OPTraHU3AIMs YINTHIBACT
cOoObITHA, TPOOJEMbl WJIM TOBEACHHE JPYTUX M COOTBETCTBYIOIIMM 00pa3oM
pearupyer Ha Hux. MHaue roBopsd, B 3TOM Cllydae€ OpraHu3anusa CTPEMUTCA
MPUCITYKUBATh OOIIECTBEHHOCTH, PAaCCMaTPUBas TEX, OT KOT'O 3aBUCHUT €€ Cy/h0a,
KaK CBOMX XO35€EB.

3)  OCTH)KEHME  B3aWMOBBITOJHBIX  OTHOIIECHWUH  MEXKIy  BCEMU
CBA3aHHBIMH C OpraHu3aled TpynmnaMu OOIIECTBEHHOCTH MyTEM COACHCTBHS
MJIOIOTBOPHOMY B3aUMOJCHCTBUIO ¢ HUMH (B TOM YHCJIE CO CIyXKaIlluMH,
NOTPEOUTENAMH, TOCTABITUKAMH, TPOWU3BOJCTBECHHBIM TIEPCOHAJIOM W T. J.).
Nmenno sta pyHknms siaseTcs GyHAAMEHTOM MOJIETH KOMITPOMHCCA W CUUTASTCS
HauOoyiee TMOJIE3HOM M IJIOAOTBOPHOM, MOCKOJIBKY — LEIEBbIE  TPYIMIIbI
OOIIECTBEHHOCTU TYT PACCMATPUBAIOTCA KaK MAPTHEPBI OPraHU3alluK, ¢ KOTOPbIMU
OHa BCTYMaeT BO B3aUMOJICHCTBHE. []

Kak commanbHbiii MHCTUTYT COBPEMEHHBIN MAONMK PUJICHIIIH3 Mpeajiaract
OpraHu3alusIM W OOIIECTBEHHOCTH PpA3JIMUHbIE TYTH COIJIACOBAHUA OOIIUX
MHTEPECOB U1 NMPEOJOJIEHUS TPEHUN U NPENOTBPALLCHAS HEPA3YMHBIX ACHCTBUM.
OmnpITHBIE CHEHMATUCTHI 1O MA0IWK PHICHIITH3 CHOCOOHBI CTHMYJHUPOBATh
IUPOKOE COLMAIBHOE MBILIJIEHUE, TOMOTasi PYKOBOACTBY OPTraHU3alMK OCO3HATH
UX COLUAIIHYI0O MUCCHIO B oOmiecTBe. HeiHemHMN nmabauk puieiinH3 mpru3BaHbl
BOOPY)KHTh PYKOBOJUTENICH pPa3HOOOpPa3HbIMHU W MIyOOKMMH 3HAHUSMH O
COBPEMEHHOM OOITIECTBE, TOMOTas UM MPaBUILHO (POPMYITUPOBATH €N U BUACTD

MNCPCIICKTHUBLI PA3BUTHA.
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Boimonnsas i GyHKIMN, NMabaWK PHIICHITH3 CIOCOOCTBYET OCO3HAHHUIO
BCCMH WHCTUTyTaMH OOIECTBAa — TOCYJapCTBEHHBIMH W OOIIECTBCHHBIMH,
MOJIATUYECKAMHA W XO3SHUCTBEHHBIMHU,  OJarOTBOPUTENIBHBIMA W Cyry0o
KOMMEPUYECKAMH —  COIMAJIbHOM  OTBETCTBEHHOCTH  Tepen  OOIIECTBOM,
HBIHEIITHAMHA | Oy Ay IITUMHU TTOKOJICHASMH JTIO ICH.

[Tabauk punednH3 (yHKIMOHUPYET BO BCex cdepax >KU3HU OO0IIeCTBa,
MOCKOJIBKY €T0 TPHHITUIIE OTPAXAIOT BAXXHEHUINAE UYEJTOBEUCCKUE CTPEMIICHHS:
OBITH BCEM TMOHATHBIM, OTKPBITHIM JUISI MTUPOKOTO COTPYAHWUECTBA B aTMocdepe
B3aMMHOM OnaroxenareIbHOCTH. B cBOSH MPaKTHYECKON NeATeTbHOCTH HHCTHTYT
na0MK pUSICHTITH3 KaK pa3 ¥ (OpMaTU3yeT ITH CTPEMIICHH.

[To cymecTBy, MOXHO caenath BeBOA, [IP mpencraBiser coboli B Kakoh-TO
CTETICHM WCKYCCTBO YOE€XIaTh JIIOJACH W BIMATh HAa WX MHEHHWE, TMOJACPKUBATH
TOTOBHOCTh K HEOOXOAMMBIM TEpEeMEHaM, NPEAOTBPAIIaTh M MPEOI0JICBATH
KPU3UCHBIC CUTYyaITHH.

be3 TIP HEBO3MOKHO BECTH yIpaBlieHHE, OM3HEC, MOCKOJIbKY peanu3alus
Jr000T0 MPOEKTa, BCAKOW HMAEM HAYMHACTCA C 3aWHTEPECOBAHHOCTH YeENIOBEKa,
TPYNIBI JIOCH WM OPraHU3allié 3THM MPOCKTOM, C TOBEACHHS IICIH MPOCKTA,
3amaun  OM3HEC-KaMTaHWHM, CYTH HOBOW HACW 1O TOTPEOWTENEH, MHBECTOPOB,

YIPaBJIECHYECKUX OPraHOB UJIN OOIECTBEHHOCTH.
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2 OCHOBHBIE ITPUHUUIIBI DOPPEKTUBHOI'O YIIPABJIEHUSA
MABJIMK PUIENIIH3 B PEINEHUU CTPATET MUECKUX
3AIAY PA3BUTHUSA OPT’TAHU3ALIUN

Ynpasneane [IP  1omKHO BECTHCh HA  CTPATETHYECKOHM  OCHOBE.
HestenbHocTh [P pomxkHa ObITh HAmpaBj€HA HA JIOCTUKEHHUE CTPATETHUYECKHUX
1ejet  opraHu3aluy, KOOPAWHWPOBATHCS C  APYTUMH  (PYHKIIMOHATHHBIMHA
HanpaByieHusMu. [Iporpamma, wnu kammanus [IP nomkHa npencraBiasats coOoit
3BEHO B LICMH CTPATETUUECKUX PEUICHUN opranu3auuu. Tonbko B 3ToM ciryvae [1P-
AKTUBHOCTBH MOKET PACCUMTHIBATH HA MOJICPIKKY TON-MECHEIHKMEHTA.

Jlo Havayia BeIECHHUS MOCTOSTHHOW WM nepuoauyeckoil padbotel mo [IP
HEOOXOAMMa OIICHKA Cpefbl, (POPMYJIMPOBKA MHUCCHU W TENIeH MeATeTbHOCTH
opranmzanuu. OreHWBasg BHEMIHUE W BHYTPEHHUE (PAKTOPHI, YCIIOBHA
JEATEIPHOCTA  OPTaHW3allid, TOM-MEHEIKep (OpMyIUPYyeT BHACHHE Kak
WHTEIJIEKTYaJIbHbIA 00pa3 cpelbl JACATENbHOCTH OpraHu3aiuu. Bunenue -—
OMMCAHNE SKOHOMUYECKUX, TOJTUTUUECKHAX, TEXHOJOTUYECKUX, COLMOKYJIBTYPHBIX
U apyrux (haKTOpPOB OKPYXarOMmEH MeHCTBUTEIRHOCTH. MUCCHS — CONHMATbHO-
3HAQUMMBIN CTAaTyC OpraHu3aluu, €€ poyib B oOiiecTBe. Llenb — KOJUYECTBEHHO
ONPEAETICHHOE JKEITAEMOE COCTOSIHUE OpraHu3anuu. Llenei y opranuzanuu MOXKeT
ObITh HECKOJIbKO, TMOATOMY HYXHO ONPEACIUTh — Ha JAOCTHXKCHUE KaKHUX
OPraHU3alMOHHBIX LEJICH OPUEHTUPOBATH AEATEIBHOCTD [1P.

lenn, crparerum wu nporpammel [IP  saBnstorcs  nmpow3BOAHBIMU
CTPATErMUYECKUX IEJCH OpraHu3aluyd B 1€JIOM. Pa3HOHANPaBJICHHOCTh 3STHX
pEUIEHUIA TPEenATCTBYEeT WX YycnemHoW peanusamuu. Crpareruss — MOJENb
JNEUCTBUM MO AOCTHIKEHMIO Iieniei. Ilporpamma — Oojiee neTajibHOE peIICHUE,
BKJIFOUAIOIIIEE MEPOMPUATHUS, 3TaMbl, BpeMs UcHonHeHud. Eiie Oofiee aeTaibHbIM
PEIICHUEM SIBJIACTCS TIJ1aH. [ |

Crparernueckuii moaxojn k mianupoBanuio [IP oGecneunBaer OTBET Ha
Bomnpoc: «Kak Mbl OyieM ynpaBiaTh HAIUMH PECYPCAMU ISl TOCTUKEHUS HALIUX

ueneh?». Lenu [1P B kOMIIaHUM AOJIXKHBI OTBEYATh CIAEAYIOIIUM TPEOOBAHUSIM
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SlcHO OonMHCHIBATh OKUAAEMBIE KOHKPETHBIE PE3YJIbTATHI,
BBITE MOHATHBIMA K23KJIOMY B OPTaHU3ALUH,
HNmeth Cpokn TOCTHIKEHUA,

briTh PCATUCTHYHBIMHA, JOCTHKUMBIMH H U3MCPHUMBIMH,

b ol e

CoOTBETCTBOBATH TIEJISAM OpPraHU3aIAN

YcnemHoe JOCTHKCHHE (S 171 npeanosaraet ydacTue
3aMHTEPECOBAHHBIX JIUI B UACHTU(UKAINK TeJIeH U B 0OCYXICHHH CPEIACTB WX
JTOCTHKEHHUSA, a TAK)KE B OTICHKE MPOTpecca MPOABHKEHUS K TEAM. []

Crparernueckue Teid TO YCTAHOBJICHHIO B3aWMOBBITOJHBIX OTHOIICHUN
JOCTATAIOTCS B XOJ€ peanm3anuu oTaenbHbix ¢GyHknmi [IP. Ot dynkmmm
c(hOopMHUPOBATUCH B TPOIECCE WX TOSABJICHUS W PA3BUTHS W TIEPBOHAYAIHHO
CBOJWJIMCH JIUTIIb K TEM W3 HUX, KOTOPHIC CBSI3BIBAMCH C UCTIOJb30BAHUEM TPECCHI.
Ho co Bpemenem ¢yakimii B apceHajie mabiWK PHIICHIIIH3 CTaHOBUJIOCH BCE
oonbine. U Bce 310 PyHKIMOHATIBHOE MHOTOO0pa3re MOXKET PeaTn30BbIBATHCA TIO
OTICTHHBIM 0000IIIeHHBIM HaIPaBJICHUSM, HaIpuMep: JOCTHKEHUE
s pexTuBHOCTH (PUPMBI (OpraHU3aIH, CTPYKTYPHI); CBA3H 3a MpeaeiaMu (pupMbl
(OpraHM3aIn) U APYTHM.

[lo MHeHWIO aBTOpa, HE3aBHUCHMO OT CBOET0 KOHKPETHOTO OTPAaciieBOTO
coJiepKaHus, BCS ACATEIIBHOCTh OPTaHW3aIliy B 00IIEM TIOTIMHEHA TTPOU3BOACTBY
c Hambompmmer >(PpPEKTUBHOCTHIO KAKOW-TO TPOIAYKITHH, YCIyTH, BBIPAOOTKE
KaKOT0-TO MPEAIOKEHUS, pean3aliy MPOEKTA.

Tak, BojgHE 3aKOHOMEPHO B MEPApXWH WHTEPECOB (PUPM Ha TEPBHIN TIaH
BEIXOMAT Cyry0o mparmarudeckue 3agaur. M B kakux OBl TOKa3aTeniax HH
BBIPKAJIUCh JTH 33/a4d, WX JOCTHKCHHE B MPHUHIIUIE BO3MOXXHEE TaKUMH
COBOKYTHBIMHU MYTAMH: COBEPIICHCTBOBAHUE BHY TPH(UPMEHHOM padOThl (BO BCEX
€€ acTeKTax) BO UM PaCIIAPEHUS MTPOU3BOACTBA MPOAYKITMHN (OKa3aHUA YCIIYT) —
MEPBOE, W YBEIMUECHWE OOBEMOB pPeaM3aIlMU STOW TPOIYKIMK (OKa3BIBAEMBIX
yciyr) — BTopoe. llepBoe HampaBlieHME OCYIIECTBIIAETCA B  MpoLecce

MEHEKMEHTA, BTOPOE — MapKETHUHTA. ||
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CrpoiiHyt0,  TIENOCTHYIO  CHCTEMY  JOCTHXEHHS  3(PPeKTUBHOCTH
MPOU3BOJICTBA BhIpadOTaia U YCHEUIHO BOIUIOMIAET B KW3Hb MUPOBAs Hayka M
MpakTHUKa MeHeKkMeHTa. [lpencraBlieHHass B KHUINE HW3BECTHOrO Ha 3amnaje
kueckoro cneumanucra WM.M. IlpokomeHko, OHa MO3BOJSAET paccMaTpyUBaTh
MPOU3BOJIUTENILHOCTh HE TOJIBKO KAaK WHTEHCHUBHOE MPUMEHEHUE KaluTajloB,
3eMJIM, MaTepuajioB, OOOPYIOBAHME, HO M KAaK YMEJIO€ MCHOJb30BAHUE BCEX
npyrux (paxkTopos, B ToM urcie nHdopmarmu u Bpemenn. Ho ecim ucnons3oBanme
«BPEMEHM» CBA3aHO CO BCSIKOHM mpodeccreid, TO UCIob30BaHue «UH(OpMAIum
HaMpsAMYI OTHOCUTCS K ydacTuto [IP-ciiyxk0 U MEHEIKEepOB B EATCIIBHOCTH MO
TOCTHKEHUIO 3(PHEKTUBHOCTH. [ |

Eme onamm nHanpasnenuem I[IP B cucreme MEHEMKMEHTA SBIACTCSA
(dhopMupoBaHUE KOPIMOPATHBHOW KyIbTyphl. OHO HE TOJBKO OMPEACISAET JIUIIO0
KOMIMAaHWW, HO W OKa3bIBACT 3HAUMTEJIbHOE BJIMSHUE HA €€ HSKOHOMHUYECKOE
nosiockenre. KoprnopatuBHasg KyJabTypa, €€ COCTOAHME TMOTOM CTaHyT U
MPEANOCHIIKAMU JUISI CO3JAaHUs HMMJKA MPEANPHUATHS, UYTO TOXKE BXOAUT B
(hyHKIIMH Ta0NHUK PAJICHTITHS.

KopnopaTuBHyto KyJabTypy HEIb3S CBOJAUTH JIMIIb K BHEIIHUM H JIAXKE
KAaKMM-TO OPraHU3allMOHHBIM MOMEHTAaM;, K €€ CYIIHOCTH OTHOCATCA U TE
LIECHHOCTHBIE YCTAHOBKH, KOTOPBIM CJIEAYIOT B CBOEH pabOTe MEHEIKEPHl U BCE
corpyaauku  (pupmbel. OmnpemeneHre 5STOH HAMPaBICHHOCTH HMMEET 0co0o0e
3HAUEHWE B TIEPHOJ] CTPYKTYPHBIX TEPECTPOEK, CMEHBI (POpM COOCTBEHHOCTH,
OCBOEHHUA HOBOW MPOJYKIMU U BHIXOJAa HA HOBBIE, 4 TO U BOOOIIE HA PHIHKH. []

JIeCTBEHHBIM CPEACTBOM TOBBINEHUSA (PPEeKTUBHOCTH pabOTHl (PupM ©
JaXe OTACTbHBIM HarpaBjieHueM B [IP aBmaroTcsa «oTHOmEHUs ciykammxy. [1o
YTBEPKJACHUAM CINEUUAIMCTOB U3 AHraukckol Accoumanmu [1P, 3Tu oTHOIIEHUS
cTajyi HamOoJiee KPUTHMUECKOM 00JacThi0 B ASATENIBHOCTH KommaHui. Xots [1P-
WH]yCTPHS BCE €€ PA3BUBACT CBOU MOJIHBIA NOTEHIMAN B 3TOH 00JaCTH, OHA yXKe
HarJISiJHO MOKa3ajia, Yero MOXHO JOCTUYb MPSAMBIM JBYCTOPOHHHUM JBUKEHHUEM

uHdopmarmu. Celiuac OHA yXKE€ MMEET B CBOEM PACHOPSHKEHUW TEXHHUYECKHE
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CPEACTBA, KOTOPbIE MO3BOISIOT CAEIATh BECOMbIN BKJIAJ B IOCTUKEHUE TAPMOHUU
Y MIPOAYKTUBHOCTH.

B paGore mno HanaXkUBAHWIOD OTHOIIEHUW CIyXalUX PpPOJAWIOCH U
pa3BWBACTCS TAKKe Takoe crnenuduueckoe HampaBiIeHUE, KaK MEHEIHKMEHT
KOH(IUKTOB. A KorHa ¢upMa BCephe3 3a00TUTCA O XOPOIINEM OTHOIICHUH CBOUX
COTPYAHHUKOB K naeniaMm, oHa uepe3 [IP-crernumanncToB paboTaeT M CeMbIMH ATHX
COTPY/IHUKOB. ]

OueBunno, [IP-uHAgycTpyus HMEET B CBOEM PACHOPSHKEHUU W APYTrUe
CPEACTBA, KOTOPHIC MO3BOJIAIOT JOCTUraTh HEMAJIbIX PE3YJbTATOB, U K TAKUM
CpPEICTBaM OTHOCHUTCS BHYTpU(PUPMEHHAsT KOMMYHHKAIMA. E0 Ha3bpIBAlOT MOTOK
uH(OPMAITMH WHTEIUICKTYAJTbHOTO WJTA SMOITHOHAILHOTO COJCPKAHUS C YUETOM
oOpaTHOM CBS3M, KOT/Ia OJHA MOJydaeT WH(POPMAIUIO U OJHOBPEMEHHO OTBEYACT
Ha Hee.

[Ipy »>TOoM H©Ha mnpeanpuaTun (OpPTaHHW3AIMN) HWCIIONB3YETCS CHCTEMaA
uH)OPMUPOBAHKUS C TOMOMIBIO CpPeACTB pacmpocrpaneHus [IP-oOpamenuii.
ODHOBPEMEHHO IS BBIABIICHHS 3aMpPOCOB O0EWX CTOPOH (PYKOBOIUTEND —
ciyxammmii) [TP-cnenmanvct moimkeH oneHuBaTh BO3MOXKHOCTE 3THX cpeacts. Ho
MOCKOJIBKY 3/1€Ch 3(P(HEKTUBHOCTD 3aBUCHUT OT YU€Ta MHTEPECOB KAKION M3 MaJIBIX
rpynmn, To [IP-cnenuanuct BHIOMpAET Takue CPEACTBA, KOTOPbIE OOECINEUMBAIOT
COTJIAaCOBAHME WHTEPECOB PYKOBOAUTENEH W MOAYUHEHHBIX, BOBJICKAIOT BCEX
COTPY/JIHUKOB B MPOLECC BHIPAOOTKH U PEATU3ALNYU YIPABJIECHUECKUX PEUICHUH.

Ilensto Takux I1P-oOpaieHuii 10KHBI OBITH OCIIA0JICHUE, €CIIU OHH €CTh,
HETATUBHBIX ACMEKTOB BO B3aUMOOTHOIICHUSAX PYKOBOJACTBA W CIYXKAIUX U
YCHUJICHUE TIO3UTUBHBIX. []

OcoOblif CIIEKTP CPEACTB HAJAXKUBAHUS KOMMYHUKAIIMU, @ KaK CJICICTBUE
dbopmupoBanne >(PGEKTHBHOIO MpoIecca ASATSILHOCTH, HAa (HPME COCTaBIISICT
MEKJIUYHOCTHOE oOmeHue. OOIlEeHne — HTO YHHUBEPCAIbHBIM MEXaHU3M
OOOIOJHBIX OTHOUIEHWH Mexay JmoapMu. CyTh €ro COCTOMT BO B3aUMHOM
no3HaHuu W oOMeHe mHpopMalmeit B mporecce Tpyaa (BoCmUTaHUsA, 00ydeHUS,

TBOPUYECTBA).
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s ¢dopmupoBanusi armMocdepsl JOBEPUS B HEKOTOPBIX KOPIOPAIHASIX
CO3/Ia€TCA M 3aKPEIUISETCA B BUJIC PEKOMEHIALMA WJIM CBOJA MPABUJ KOHIEMIUA
JIBYCTOPOHHEH KoMMyHuKaiumu. Crofa € NpPUMBIKAeT MU 3ajaya BbIPAOOTKHU
ATUKETA OOIIEHUA MEKy PYKOBOJUTEIAMU U MOJUMHEHHBIMHU, MEXTY KOJIJIEraMu
no pabdore. OH MPU3BaH, C OJHOW CTOPOHBI, OPTrAaHU30BBIBATH MPOLECC AECIOBOTO
OOIIEHUs U MaKCUMaJIbHO TPUONHM3UTh €ro K (PUPMEHHBIM MOTPEOHOCTAM, a C
APYyTOii, - HE TOBECTH ero 10 (opmaabHOTO abcypaa.

PaccmMoTpeB OCHOBHBIE TMapaMeTpbl MAOJUK PWICHIIH3, MPUHLIUAIBI
3 (PEeKTHBHOTO yIpaBJICHUS MOXHO CHAENaTh BBIBOJ, YTO JUIA TPOAYKTHBHOM
JEATENBHOCTA oOpraHu3anuu ((pupMbl, MpeanpusaTHsI) HEOOXOIUM KOMIIJICKCHBIH
MOAXO/l B PEUICHUM KAaK CTPATETMYECKUX 3a7ad BHYTPU OpraHu3alluu, TaKk U i
YCTAHOBJICHUS BHEIIIHUX CBSI3€H, CO3J]aHUsA UMU/DKA U TaK Jajie€ B 3aBUCUMOCTH OT
LEJIEH OpPraHu3alluu.

OueHb BA)XXHO OCO3HAHUE CaMOl CyTHM MAOJMK PWJICHINH3, €r0 OCHOBHBIX
MOAXOJ0B W METOJOB B PEIICHUM 33/a4 W MOCTAHOBKU II€JIEH OpraHu3aiuu.
CoBokymHOCTh ((DEKTUBHBIX MPUEMOB JOJLKHO OBITh OCHOBAHO HA TEOPETHKO-
METOJ0JIOTHYECKON 0a3e, OMBITE MPOIUIBIX JIET U YYETE COBPEMEHHbBIX TCHACHIMN

U UHTEPECOB OOIIECTBEHHOCTH.
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3. KOMILIEKCHBIE HAITPABJIEHUS AESITEJIBHOCTH
MABJIUK PUJIENIIIH3

KommnekcHsie HampasiaeHus aestenabHocTH [IP mpeamonaraior padoty ¢
HECKOJIbKUMH LIEJIEBBIMH I'PYIINaMu OOIIECTBEHHOCTH, UCMOJb30BAHUE KOMILJIEKCA
metonoB [IP. K Takum HampaBieHMAM OTHOCATCS MaOIMCUTH W HMHUIK,
OpraHu3alus CHEIUAIbHBIX COOBITUN, YIPaBJICHUE KPU3UCOM, MEHEIKMEHT [P,
dbanapaitzuar u [1P B MyIbTHKYTBTYpHOM Cpene.

[Tabmucutn popMupyeTcs HE TOAbKO cpeacTBamu 1P, HO — uTO BakHEee —
OCHOBHOW JE€ATEIIBHOCTBIO OPraHU3alHi, OT3bIBAMM KIMEHTOB W MAapPTHEPOB.
®opmuposanue madaucutu cpeactamu [IP ommmuaercas ot dopmupoBaHUS
MalJIMCUTH C MOMOIIBIO pekyiambl. Mcnonb3ys pekiiaMmy, KOMIaHUs KOHTPOJIMPYET
KOMMYHHMKAIIMIO — YTO, T/A€E, KaK, KOMy M Kak dacto coodmaercsa. Cpeacrtsa [1P —
HBIO3-PENTA3bI, CTaThH, PETOPTAXH, MPECC-KOH(PEPESHIIMA B MEHBINECH CTETICHH
MOJIKOHTPOJIbHBI CcaMOW opraHu3zanuu. Tem He MeHee, cpeactsa [IP umeror
MPEAMYIIECTBA MEPE] PEKIAMOW: OHM WMEIOT 3HAUUTEIBHO MEHBINYIO LICHY 3a
MOATOTOBKY M Pa3MEILIEHUE, a TAKKE MOJIb3YIOTCS OOJBIIUM JTOBEPUEM, MOTOMY
YTO BOCHOPUHUMAKOTCA KaK OOBEKTUBHBIC HOBOCTHU, 4 HE CAaMOMNPOJBHKEHUE Ha
pBIHKE.[ ]

[TabnucuT OYE€HBb YACTO NPHUPABHUBAIOT K UMHUJIKY, HO 3TO PaA3JIMUHbBIC
KaTeropuu oOuen koHuenuuu. [103uTUBHBIA UMUK TOPrOBOW MApPKU CTAHOBUTCS
pemaromuM  (pakTopoM KOHKYPEHTOCIIOCOOHOCTH MPOAYKTa Ha TJI00aTbHOM
PBIHKE, 00bEIUHSIOIIEM WHTEJUICKTY AJIbHBIE, MPOU3BOJCTBEHHBIE,
TEXHOJIOTUYECKUE PeCypchl. [lO3MTHBHBIN HMMUIK 3HAYUM HE TOJBKO A
KoMnaHui. ['occTpykTypam OH oOecreuuBaeT MOAJEPKKY HacejaeHus, Ou3Heca,
CpeAcTB MaccoBod wuH(popMamuu. YHHBEpcHUTeTaM, OonpHUIIAM, (oHmaMm —
MOMOTAeT BECTH (paHApal3WHT, a TaKKe TPHUBICKATh JYUIIHE PECYPChl W3
BO3MOJKHBIX.

Nmumk MOXKET paccMaTpUBaThCS KaK CPEACTBO JOCTMIKCHUSA LENEH

komnannu. Co3aaHue UMHIKa OU3HEC-OpraHu3alliil B PHIHOYHOW Cpelie BEAeTCs
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Ha OCHOBE CTPaTErMuyecKoro MoJAX0Aa, C TMOMOIIBI0 HWHTEIPUPOBAHHBIX
MapKETHHTOBBIX KOMMYHHWKAITHI, OJHIUM W3 OCHOBHBIX 3JIEMEHTOB, B CHJTY 33J1aUH,
ABJISAETCS MAOIUK PUIICHIITH3.

[TocTpoeHne mMoaenu WMHUIKA, €€ HAMOJHEHUE KOHKPETHOW MH(pOpMAIHEH
00 opraHu3anud, YeTKas WACHTH(PUKAIMS «IEJICBOTO MMUKA OPTaHWU3alANA IS
IEJCBBIX TPyNmH  OOIMIECTBEHHOCTH HEOOXOMWMBI Il PE3YJIbTaTUBHOCTH
UMUTKEBON paboTel. OmnpeneneHne ONTUMAJILHOTO HWMHUJKA TO3BOJSIET BECTH
LEJICHAMPABJICHHYIO pabOTy MO CO3/aHMI0 W ONTUMHU3ALUU MATECPUATIBHBIX U
BAPTYAJIbHBIX HOCHUTENICH MMHKA, B TOM UYHWCJIE WHTEPHET-CAMTOB, ONMTHYECKUAX
JTIMCKOB U JAPYTHX CPEACTB AICKTPOHHBIX TPE3CHTAITHN. [ |

Eme omHAM KOMITTEKCHBIM HAIPaBJICHUEM JEATEIIHHOCTH MAOINK PHJICHTITHS
ABJISIETCA ~ OpPraHu3alMs  CHEHUAIbHBIX  CcOoObITHH. CrneuuaibHbie  COOBITHSA
(specialevents) — 5T0 MeponpuATHS, TPOBOAUMBIC OpTraHW3AIMCH B TEIAX
MPUBJICUCHAS BHUMAaHWSA OOIMIECTBEHHOCTH K CaMOW  OpraHW3aldd, €€
JEATENBHOCTH 1 TIPotyKTaM. OCHOBHBIMH CHETICOOBITUSAMU, OPTAaHU3AIIAST KOTOPHIX
OTHOCUTCA K KommeTeHnmu [IP, SBASIOTCS: MEPEMOHWH OTKPBITHSA, TPHUEMBI,
MOCEIICHHSI, TPE3CHTAIlMN, KOH(PEPECHIINHN, THU OTKPBITHIX JBEPEH, KPYTIIbIC
CTOJTbI, BHICTABKH.

Oco0yto poib B AEATEIbHOCTA OpPraHW3allMd W HAMpaBJICHUS BHUMAHMS
nabjauK PWICHIIIH3 OTHOCAT K YNPAaBJICHUIO KpusucoMm. llponecc ympapiieHHs
KPHU3UCOM COCTOWT W3 TATH 3TAIOB;

1. OnpeneneHue NOTEHIUAIBHBIX MPOOJIEM, KOTOPbIE MOTYT 3aTPOHYTh
OpraHu3anrio U ee UMUK, [[pr 3TOM yUHTHIBAIOTCS YCKOPSIOMIMECS U3MCHECHHS,

TCHACHIWMHN B SJKOHOMHKC, TCXHOJIOTHAX, HAYKC WU ITOJIMTHUKC,

2. ITpoGaeMy paHXUPYIOTCS TIO CTETEHH 3HAYMMOCTH ISl OpTaHU3aIluH;
3. Bripa®oTka pa3nuuHbIX BAPUAHTOB CTPATETHI NCHUCTBUIA,
4. Peanuzanus mporpamMmbl ASHCTBUN It COOOIICHHWSA OpraHu3aiueH

CBOCH IMo3unun O6H.[€CTB€HHOCTI/I W JIA BJIMAHKWA HAa BOCIIPHUATHC OPraHHU3alluM,

5. OrnieHka mporpaMMbl B YaCTH JOCTHIKEHHMS 11€JICH OpraHu3alivm.
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Kpusucnast cutyamusi — cHTyarusi JIOMKH, PECTPYKTYPHPOBAHUS
CYIIIECTBYIOIUX CHUCTeM ympaBiicHus. Kaxmas cucremMa HawIydlmmMm oO0pa3oM
MOCTPOEHA JIJTA PE3yJIbTaTOB, KOTOPhIE OHA TpoaynmpyeT. KpusucHas cutyamms —
MPOIYKT CUCTEMBI YIIPABJICHUS OPTaHWU3aIUCH, TTOATOMY T OOPHOBI ¢ KPH3UCOM
HEOOXO MM CHUCTEMHBIH, KOMITJIEKCHBIH MOAXOI. KommyHnukarmm,
MPEACTaBIIAIONIME cO00M WH(POPMAITMOHHBIC TOTOKH B OPraHUW3alldH, CTOJb XK
BaKHBI B TIPSAYIIPEKICHAN U TIPEOTOJICHUN KPU3KCa, KaK U 0oJiee ABHBIE CPENCTBA
— (pMHAHCOBBIC TIAHBI, CTPATETHH MPOAAK, TEXHUKA OE30TaCHOCTH. [ |

ABTOp cumTtaer, uro 3HAUMMOCTh [IP kak ympaBrneHueckod (pyHKIHIH
CTPATETHYECKOTO YPOBHSA PACTET N0 MEPE MHTCHCU(UKAIMHA OPTaHWU3AIMOHHBIX
KOMMYHUKAITHH, YBennunBaroTcs 00BEMBI, CKOPOCTb, MacITaobl
WH)OPMAITMOHHBIX  TMOTOKOB, KOTOPHIMH  HYXKHO  VIOPaBIATh HE  MEHEe
npodeccruonaabHo, YeM (PMHAHCOBBIMH, MAaTePHUATLHBIMH, KaJAPOBBIMU pecypcaMmu
kommannu. Chepsl orBeTcTBeHHOCTH [P MOXKHO OTmpeneuTh 1Mo HaNpPaBICHHOCTH
KOMMYHUKALUK:

- otHomeHus co CMU;

- OTHOIIICHHS C TOTPEOUTEIAMU,

- OTHOIIICHUS C 3aHSATHIMH,

- OTHOIIICHHSI C HHBECTOPaMHU,

- OTHOIIICHHS C TOCCTPYKTYPaMH,

- OTHOIIICHHSI C MECTHOH OOIIECTBEHHOCTHIO.

[TP-akTHBHOCTh MOXET OPHUECHTHPOBATHCS HA PEIICHWE KOHKPETHBIX
3a/1a4, OXBATHIBAsk HECKOJIBKO TPYIIT OOMIECTBEHHOCTH. B COOTBETCTBUM C TaKUMU
3ala4aMu  BEIETCS ACITENILHOCTh 1O (POPMUPOBAHWIO HMHU/KA, OpraHW3aIiu
COOBITHH, YMPABIICHUIO KPWU3WCOM, OPTAHHU3YIOTCA KOMHTETH TMOJIUTHUYCCKOTO
JEUCTBUA U QUITAHTPONTMYECKAS AaKTUBHOCTD.

s onpenenenns chepsr 1P, opueHTHpOBAaHHONW HA COMHAITBHYIO
MOJIATAKY W BJIMSIONIME HA HEE TPYIIIBI, UCMOJB3YETCS TEPMHUH OOIECTBEHHBIC
nena/cesizu  (publicaffairs). Tax Hepenxo HazwsiBatoTcs [IP-mompasnenenus

rOCYJIJapCTBEHHBIX CTPYKTYP. OT1a cdhepa I1P BKIIFOUaeT OTHOICHUS OPTaHU3AIMH C
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rOCCTpyKTypamMu  (eACpaJbHOTO W PETHOHAJIBHOTO yPOBHEH (CyOBEKTOB
(dbenepamnmu), OTHOMICHUS ¢ MECTHHIMH MYHHWIIMIIAJLHBIMU OpPTaHaMH BJIACTH |,
OTHOIIICHHUS ¢ MECTHON OOIIECTBEHHOCThIO, KOMUTEThI MOJIUTHYECKOTO JAEHCTBHUS,
no60upoBanme, ympapieHue mnpoOiemamu. llens publicaffairs — BawsaTe Ha
COIMMAJIbHYIO TOJUTUKY — (DUHAHCHPOBAHWE COMMAIBHBIX TporpaMm (Hayka,
oOpa3oBaHue, 3IpaBOOXPAHEHUE, YKOJIOTHS ), PacpeieieHHE OI0HKETOB. [ ]

Bech 3TOT mmMpOKWi CHOEKTP OPraHWU3AMMOHHBIX KOMMYHHUKAIHH
TpeOyeT yNnpaBJICHUS: JIAHUPOBAHUS, OPraHU3alluu, KOOPAUHAIMU, KOHTpos. Tak
xKe, Kak W apyrue chepbl (PyHKIIMOHATBHOTO MEHEHKMEHTA, AeATeabHOCTh 1P
BBITCKAET W3 LEJACH M CTpAaTeruil OpraHu3allvd, Peau3yercsi B TAKTHUUECKUX
PEIICHHSAX, UMEET CBOM COOCTBEHHBIE TIEIM W TPOTPAMMBI, TIPOEKTHI, OIOIKET.
Crparernueckuii moaxona k BeaeHuto [IP oOecrieunBaeT CUCTEMHBIA MOIXOM K
OpraHu3aliy BHENTHUX W BHYTPEHHUX KOMMYHUKAIIMWA OPTaHU3AIUH, HHTETPAITHIO
¢ynknwii [1P B cucreMy opraHu3alifiOHHOTO YIIPABJICHHUS.

Jms  toybokoit w  >(PpdexkTHBHONW NEATETLHOCTH B  YIPaBICHUH
opranmzarueni [1P-cmermannucty HEOOXOAWMO OCO3HAHME M aKIICHTUPOBAHHUE
BHUMAaHUE Ha OpPraHU3alMOHHO-YPABIEHYECKUX acreKTax cBOEH

poeCCHOHATEHOM ACSITETEHOCTH.
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4. OPTAHU3ALIMOHHO-VYIIPABJIEHUECKUE ACIHEKTBI
IMPO®ECCHUOHAJIBHOMN AESTEJIBHOCTHU B COEPE IMABJINK
PUJIEMIIIH3

B o6mem Bmae mpoiecc opraHm3anuM padoThl B cdepe madbimk
PWJICHIITH3 COCTOUT W3 JIBYX OCHOBHBIX KOMITOHCHTOB. C OJHOW CTOPOHBI, 5TO
pa3paboTka cTpareruu OOIECTBEHHOTO aCleKTa ACATEIHPHOCTA OPTaHU3AINH, C
JpYTOH, - peanu3amms 3Toi crparerun. CnemosarenbHo, mecto [IP-crenmanucra
PAOM C TIEPBBIMH PYKOBOJWUTEISAMHU, T.K. OHM TPHHUMAIOT HEMOCPEICTBEHHOE
y4acTHE B YKPEIJICHUW PEIyTalliy OPTaHU3aIMK KaKk OCHOBHOTO KaruTaia.

OnHUM U3 OCHOBOIMOJATraloIUX MocTynatoB PR-AeaTenbHOCTH 3aktouaeTcs
B TOM, 4YTO OOINECTBEHHAs pEMyTalusi OpPraHW3allid BO MHOTOM 3aBHUCHT OT
MOBEJICHUS BHICIIETO PYKOBOJCTBA 3TOW opranm3anuu. OT TOro, Kak MOCTyHaeT
PYKOBOJICTBO, KaK M O YE€M OHO TOBOPHT, 3aBUCAT BOCHPHIATHE W WHTEPIPETAIAS
[1P-ycunmit  opraHu3anmu CpeACTBAMH MacCoBOW WHOpMaIMu, T.€. MalIHuK
PWICHIITH3 TI0O CBOEH TPHUPOAC, MO COACPKAHWIO PEIIAeMbIX 3a7a4 CBS3aH C
(dyHKIIMEH  CTPAaTETMUECKOTO0  MEHEIKMEHTa, COCTOMT B OOCCICUCHHH
KOHCYJIbTAIITAOHHON M KOMMYHUKATHUBHOW TTOICPKKH. [ |

Benenne nedarenbHOCTH PyKOBOAUTEIAMH MPEANPHUATHI 1O yCTAaHOBIICHHIO,
MO/ICPKAHUIO B3aMMOTIOHMMAHUS TIPpU OONICHWH ¢ O(PUIMATEHBIMUA OpraHaMH,
TWIIepaMu, — aKWOHEpPaMH,  3aHATBIMH,  ONTOBBIMH  3aKa3uWKaMud |
HEMOCPE/ICTBCHHBIMI TTOKYTIATEAMH  0a3upyeTcsi Ha KOHIICTITUH COIMAJIbHOMN
OoTBeTCTBEHHOCTH. COTJIaCHO TMOCJEAHEH, OpraHM3aIllid HECYT OTBETCTBEHHOCTH
nepea OOIMECTBOM, B KOTOPOM OHH (DYHKITMOHMPYIOT, TIOMHUMO OOECTICUCHUS
3 PeKTUBHON ACATENBHOCTH, 3aHATOCTH, TPUOBLTA U COOJTIOIEHUS UX HOPM.

OnuH W3 MPUHIATIOB YIPABJICHUS TJIACHT, YTO XOpOIas OpraHu3amus —
caMOoe€  BBITOAHOC  BJIIOXKEHWE  KanuTama.  JlelcTBuTenbHO,  ycmex B
(byHKIIMOHUPOBAHUH COBPEMEHHBIX MPEANPHUITHI OMPEASIAETCS B 3HAUUTEIHHOM
CTETICHN CIUIOYCHHOCTHIO  TEPCOHAJIA, TPWUBBIYHOCTHIO  BEPTHKAIBHBIX M

TrOPHU30HTAJIBHBIX KOMMYHI/IKaL[I/Iﬁ , HJOBCPHUTC/IBHBIMM KW  B3aHMMOBBII'OJAHBIMHA
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OTHOIIICHUSIMHA MEXAY PYKOBOJMTEIAMH M TOJYMHEHHBIMH. /[ yCHemHbIx
B3aUMOOTHOIIEHUH B KOJIJIEKTUBE U OTHOIIEHUH ¢ O0IECTBEHHOCTHIO HEOOX0IUMO
3HAHHUE CIEHMATBHBIX OCHOB TCOPUM KOMMYHHUKAITUM.

O0sa3zarenbupiM  TpuHIMIoM [IP  gBasercs HE0OXOAMMOCTH OTMEUaTh
3aCIAyTM M IIEHHOCTh JUIS KOJUIEKTMBA KaXXA0oro paboOTHWKA. 3HAUYMMOCTH
BHUMATEJBHOI'O OTHOIIICHUA PYKOBOJACTBA K KaKJIOMY PaOOTHUKY OpraHU3aluu
TaK >ke€ MOATBEPKJAaeT MHEHHE M3BEeCTHOro mcuxosora Jleina KapHeru, KoTopbii
MOJIaraeT, 4To CcamMo€ IIEHHOE i1 YEJOBEKAa — 3BYUYAHHE €ro COOCTBEHHOTO
MMEHH, TIPU3HAHUE €r0 3aCyT.[]

Pasmepnl otaenoB I1P-ciayxk0bl, 00bEM BBIMOJIHAEMBIX UMH padOT 3aBUCHUT
OT pa3Mepa koMmnanuu. B Mmanenbkux kommanusx B [IP-otaene mosxer padotats 1
YEeJIOBEK, B OOJIBIIIMX KOPIOPALMAX - COTHH crienuaianuctoB. [lonoxenue ciyxo 1P
B CTPYKTYpPE OpraHu3aliuy ObIBAeT pa3HbIM, BAXKHO, YTOOBI TTOAPa3AcIiCHHE MaOINK
PWIEHIIH3 HAXOAWIO JOCTOMHOE MECTO B OPraHU3AMOHHON CTPYKTYype
Kopropanuu, 49ToObl ero (hyHKIHOHANbHBIC OOS3aHHOCTH OTICISIMCH  OT
0053aHHOCTEH APYTHX MOAPA3ACIICHUH.

K chepe maTepeco cimyxObl IIP B cucremMe MeHEMKMEHTA OpraHU3aIldd
TaK)XK€ OTHOCHUTCA 3a00Ta 00 yueOe, MOCTOSSHHOM TOBBIMICHUHA KBATM(HKAIIAN
COTPYJHHUKOB. 3aTpaThl HA OOYUYEHHE JIIOJEH PE3YyJbTaTHUBHEE, YEM BJIOKCHUS B
YIYUYIIEHHE TEXHUUYCCKOM OCHAICHHOCTH NpeAnpHiaTHsA. BakHbM (dakTopoM
YCTAHOBJICHUS OJaronpHUATHOTO MUKPOKJIMMATa B KOJUIEKTUBE, COOOPAa3HO OCHOB
1P, BeicTynmaeT ciayxeOHas 3TUKA PYKOBOJUTEIS TIPEATPUSITHA.

B HekoTophIX clydasx, Korja opraHuzainus He umeer coOctBeHHoe IIP-
MOAPA3JACICHUE, Y HEE MOXKET BO3HUKHYTh HEOOXOJMMOCTh OOpaTUThCS 3a
koHCybpTanusamMu B [1P-pupmebr.

C. Karnun Ha3sIBaeT MECTh MPUUMH:

1. PykoBOACTBO OpraHu3alii paHee HE OCYILIECTBIISUIO HUKAKUX
dbopmansabiX TporpamMm [IP wm omymaer HeXBAaTKy ONBITA B OPTraHH3aIHH

MOA0OHBIX IPOrPaMM.
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2. [llTaG-xkBapTHpa OpraHr3alMi MOKET HAXOAUTHCS HA OOJBIIOM yAaJCHUH
OT KOMMYHHKAITHOHHBIX ¥ (PHHAHCOBBIX IEHTPOB.

3. YV IIP-pupmbl HalaXeH MMHAPOKUN CIEKTP KOHTAKTOB, OTBEUAIOIIMX
TpEeOOBAHUSIM TEKYIIETO MOMEHTA.

4. Croponnsis PR-¢upma MOXET TpPeaoCTaBUTh YCIYTH  OMBITHBIX
UCTIOJTHATEJICH, KOTOPBIC HE MOXKeNay Obl TIepeiiTi Ha padoTy B pupmy.

5. Opranuzaiuu MOTYT TMOHAJ00UTHCA BBICOKOCHEIUATU3UPOBAHHBIC
YCIIYTH, PEAIN30BaTh KOTOPbIE COOCTBEHHBIMU CHUJIAMHU HEBBITOIHO.

6. Borpocel TpeOy1oT CyXAeHHSI HE3aBUCUMOTO AKcnepTa. [ ]

Opraamzamus  oOpamaercs K crenuanusupoBantoit [1P-pupme c

IETBIO TIOJYYUTh KOHKPETHBIE PEKOMEHIANNN U TIpeUToxkeHusA. [ 3Toro ¢pupme
HEOOXOIMMO  M3Yy4YUTh MPOOJEMHYIO CHUTyallMl0O, B KOTOPOW OKa3zajlach
OpraHu3alus, B3aUMOOTHOIIEHUA ¢ OOIIECTBEHHOCThIO. Takoe mepBOHAYAIbHOE
uccienoBanne HazbiBaroT [1P-ayiuTomM, OHO MOXKET MPOAOIIKATHCS OT HECKOJIBKUX
nHER 10 HeckoJbkuX mecseB. [locne mpoBeaenns obOcaenoBanus upMa MOKET
CIeNaTh BBIBOJA O HEOOOCHOBAHHOCTH TPEBOT PYKOBOJACTBA, MOXET MPUHTH K
3aKTIOYCHUIO, YTO PENICHHEe O0O0O03HAUCHHBIX MpoOjeM He BXOAUT B cdepy
KOMIICTCHIIMA JTAHHOW (PUPMBI, MOXKET JaTh KBATH(HUITUPOBAHHBIC PEKOMEHIAITIH
0 TpeoaoseHuU ATHUX mpobieM. B mobom cnyuae upma-KOHCYNIBTaHT MOJKHA
MOATOTOBUTH U MPEACTABUTD CACAYIOIIUNA OTYET:

I BriBoAabl MO M3y4YEHUIO MPOOJEMHOM CUTyalldd W HMEHOLIUXCSA

BO3MOYKHOCTEHN y OPraHU3aL1H.

2. [ToreHumanbHpll  yiiepd WM  OpPEeUMYIIECTBA  JJIA  JAaHHOMU
OpPraHU3aLUH.
3. [Iporao3upoBanne TPyJHOCTEH WM HOBBIX BO3MOYKHOCTEN C YUETOM

CIICHApUEB ACHCTBUA/Oe3IeHCTBUSA OPraHNU3aLINH.

4. OOume uenu nporpaMmbl  JeHCTBHM B paboTe ¢  pa3IUuHBIMHU
rpynmnamMu o0IEeCTBEHHOCTH.

5.  Hememnenusie AeHCTBUA WM KOMMYHHUKAITMOHHBIC PEAKITUN B CIIydae

KPU3UCHOMN CUTYALUH.
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6. [TepcrieKTUBHBIN TJIaH TOCTUKEHHS TOCTABJICHHBIX LIEJICH.

7. [InaHbl OLIGHKH PE3yJbTATOB, TMO3BOJSAIONIMX KOHTPOJUPOBATH
BBITIOJTHEHUE MTPOTPAMMBI.

8. KanpoBblie mianbl U OLOIKET.

B 3akimouyeHue HeoOXOAMMO OTMETHTh, YTO MPU YETKOW OpraHu3aluu
paboThl, YNPABIEHUU MPOLIECCOM JAEATEILHOCTH M KOHTPOJIE MAa0INK pUIICHIIH3
¢vpmMa wMeeT BCE IIAHCH 1O YCTAHOBJICHWIO B3aMMOBBITOJHBIX OTHOIICHHHA C
BHEIIHEH cpenoi. l[lpeanpusitue, pyKoOBOACTBO KOTOPOrO0 OPUEHTHPOBAHO Ha
JUIMTENIbHBIN Tepuod JAEHCTBUSA, JOJKHO YUHUTHIBATH COBPEMEHHBIE TEHICHIIMU
pa3BuTUA OOIIECTBA, KOHTPOJIb MHEHUA W TIOBEJAEHUS OOIIECTBEHHOCTH,

3HAYMMOCTh TCOPHH M MPAKTUKH B cepe madbiIuK PHIICHIITHS.

S. AKTYAJIBHBIE ITPOBJIEMbBI U ITYTU ITOBBIINEHU A
IO®OEKTUBHOM JEATEJbHOCTH MP-CIEIUAJINCTA

Copepxxanne mpodeccHOHATbHON NEATEIBPHOCTH CHEUHUAIUCTOB 10
CBA3AM C OOILIECTBEHHOCTHIO SIBJACTCS OJAHOW M3 aKTYAJIbHBIX MPOOJIEM TEOpUHU H
MPAKTUKHU CBA3EH C 00IECTBEHHOCTHIO. be3 ueTKkux mpeACTaBICHUH O COAEPKAaHUHT
YKQ3aHHOW NEATEIbHOCTH HEBO3MOYHO OIPEACIUTh OCHOBHBIE HAMNPABJICHUSA H
KOHKPETHBIE OPUECHTHPHI B MPOGECCHOHATBHONW IMOATOTOBKE COOTBETCTBYIOIINX
CrieManucToB. B crenuanesHOW JIMTEPAType MHOTHE  aBTOPBI  YICISIOT
JOCTaTOYHOEC  BHHMAaHWE  COJEpPKaTeNlbHOM  CTOpoHE  MpodeCCHOHANBHON
NEATEIBHOCTA CHEIUAJIUCTOB MO CBA3AM C OOIIeCTBEHHOCThIO. [IpuBenem
HEKOTOpbI€ HauboJiee 3HAUMMBbIE, HA HAIIl B3MJISJ, TOUKU 3PEHUA HA ATy Ipoljemy,
KOTOPbIE AAOT O0JIee UM MEHEE YETKOE MPEICTABIECHUE O HEH.

[Ipesxxne Bcero, cineayer 0OpaTUThCS K OAHOMY M3 COBPEMEHHBIX KIIACCUKOB
TEOPUU U MpaKkTUKK madauk puieiina3 Com biasky. B cBoelt kuure «Beenenue B
naljauK pUJICHIIH3» OH BBIACIACT JIECATh OCHOBHBIX HampasjeHuil [P, koTopeie
JAIOT BO3MOXKHOCTh TOJIYUYWTh CaMmble OOIIME MPEACTABJICHHUS O COAEPKAHUU

poeCCHOHATEHON NEATETHHOCTH CIEITUATTUCTOB IO CBS3AM C OOIMECTBEHHOCTHIO
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U O COAEpKaHUM MX MpodeccHOoHAbHON MOArOTOBKM. TakuMHU HampaBlICHUSAMHU
ABJISAIOTCA:

1)  oOumecTBeHHOE MHEHHE,

2)  oOIecTBEHHbBIE OTHOIICHHMS,

3)  TpaBUTETbCTBEHHBIE CBA3M,

4)  oOmmecTBeHHAs KU3HD,

5)  TPOMBIIICHHBIC CBSI3U;

6)  ¢duHaHCOBbBIE OTHOILICHUS,

7)  MEXIyHapOIHBIC CBSI3M,

8)  oTHOIICHHA C TOTPEOUTEIAMU,

9)  wuccrenoBaHMA U CTATHCTHKA,

10) cpencrea MmaccoBoit mHOPMATTHH.

Bonee koHkpeTHO conep)kaHue AEATENHHOCTH MPOPECCHOHANOB CBA3CH C
obmmecTBeHHOCThIO CoM bk BwIpakaeT B 3adauax, crosimmx mnepen Humu. llo
MHEHUIO KJIACCHKA, OCHOBHBIMU 3a1auamu [[P-cieninaaucToB ABIAIOTCA:

)  koHcynbTalMu, OCHOBAHHbIE HA TMMOHMMAHMM  YEJOBEUECKOTO
MOBE/ICHU S,

2)  aHanu3 BO3MOXKHBIX TEHJCHIMH M MpeAcKa3aHue UX MOCIeACTBUH;

3)  wu3ydeHHe OOLIECTBEHHOIO MHEHMS, 0)KMJAHUHN U B3TJAA0B 00IIECTBA
¥ BBIpAOOTKA PEKOMEHIAIMH 7151 OCYIECTBICHHS HEOOX0AUMBIX MED;

4)  yCTaHOBJICHHE W TIOICPKAHUE B3AMMHOTO OOITICHUS, OCHOBAHHOTO HA
JOCTOBEPHOCTH U MOJTHOTE WH(OPMaLIUK;

5)  mpenoTrBparieHue KOHDIUKTA U HEAOPA3YMCHHUIA,

6)  CcomeHCTBHME YCTAHOBJICHWIO B3aMMOYB@KEHHUSA M  COLMAIBHOM
OTBETCTBEHHOCTH,

7)  TapMOHM3AILMS JUYHBIX U OOLIECTBEHHBIX HHTEPECOB;

8)  ynmyumenuwe mOOpOXKENATETBHBIX OTHONMICHWH C  TEPCOHAIIOM,
MOCTaBIIMKAMHU U TIOKYTIATEIISIMHU,

9)  ymyulneHue MPOMBIIICHHBIX CBSI3EH;
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10) npusneueHne KBATU(PUIIMPOBAHHOTO TEPCOHANIA W  CHIDKCHHC
TEKYUECTH KaJIPOB;

11) pacmmpenue peiHKa TOBAPOB U YCIIYT,

12) makcuManpHOE MOBBIIEHUE MPHUOBUTBHOCTH;

13) dopMupoBaHre KOPIOPATUBHON WHINBHU Ty ATbHOCTH.

Conepsxanvie mpodecCHOHANBHONW NEATSTFHOCTH CIEIUAINCTA TIO CBA3SM C
OOIECTBEHHOCTHIO MOXHO YSCHHUTh Takke Ha OCHOBE aHajam3a (QyHKIwiA
CIICIIMAJIMCTOB B 00JIaCTH MAOJIMK PHIICHIITH3, KOTOPbIE ONMPeAeIeHb Accolianuei
PR B CIIIA.

1 .ITporpamMupoBaHue, BKIIOYAIOIICE aHAIW3 NOPoOOJEM, OMpeAccHUE
LEJIEH, BBIABIICHUE TPYII JIOAEH, B UYbEH MONIEPKKE U B3aUMONOHHUMAHUIO
HYKJA€TCsl OpraHu3alns, U MIAHUPOBAHUE HEOOXOIMMbBIX MEPOTIPUITHI;

2.B3auMOCBS3M, YCTAaHABJIMBAEMbIE W TOJJACPKUBAEMBIE C Pa3HbIMU
rpynmnaMu JOAed W OpraHu3alusaMH, 4YTO KpailHe HeoOxoaumo s cOopa
MPaBUIILHOM OTIeHKH HH(POPMAIIAX U BEIPAOOTKHA PEKOMCHIAITU;

3IloarotoBka W wu3naHue MyOaUKAIMK, MOKIAAOB, CTaTedl W Jpyrux
WH)OPMAITMOHHBIX MAaTEPHUAJIOB T BHEIITHAX ¥ BHYTPSHHUX TPYTII,

4 YCcTaHOBJIGHWE CHUCTEM paclpocTpaHeHus WH(POPMAIUA dYepe3 Mpeccy,
paauo W TeneBuAcHWE, MNPOPECCHOHAbHBIE W3MaHuA, (HOPMHUPOBAHHUE W
MoJIepKaHue MHTEpEca y u3aaTeniel K mHhOopMaInm,

5.Opraamzaiys BeITycKa My Oukanwii, GuibMoB, TPOTPaMM, MYJIbTUMETHA,
doTtorpaduii B TECHOM KOHTAaKT€ CO CICIHAIIMCTAMH IO STHM BOIPOCAM, UTO
TpeOyeT 3HAaHUI TEXHUUECKUX aCMEKTOB MPOU3BO/ICTBA;

6.Opranmzanusi TaKuX  CHOCHHAIBHBIX  MEPONPHUATHH, KaK  TIPEcC-
KOH(EepeHIMH,  BBICTABKH, JCMOHCTPAllAHA, TOPXKECTBEHHBIE  3aceaaHus,
HarpaxkaeHust u ap. ITo TpeOyeT THIATENbHOTO MJIAHWPOBAHUS U KOOPJMHALINH,
BHUMAHUS K AETAJISAM, TOATOTOBKH CIEUUAIIbHBIX OYKJIETOB U COOOIIEHUIA,

7 1loaroroBka pedeit it APYTruX U YMEHUE BBICTYNIATh C peUaMu,
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8 UccnenoBanue U OICHKA, CBSI3AHHBIE ¢ YMEHHEM COOMpaTh MHGOPMAITHIO
Pa3HO00Opa3HBIMM CITIOCOOAMHM, BKIJIIOUAs paboTy B OMOIHMOTEKE, HHTEPBBIO, OCCEIbI,
UCIOIb30BaHUE CIICHIMAIIMCTOB MO U3YUYEHUIO OOIIECTBEHHOTO MHEHHSL. []

Pemenne cnokHBIX TPOOIEM, OpHEHTAMS B KPUTHUYECKHAX CHUTYaIUsaX
3a4acTy0 TPeOYIOT KOJUIEKTHBHOTO TpyJa, YMEHHS padoTaTh OAHOW KOMAaHJIOH,
TEPTEIMBOTO OTHOIICHHUSI K Pa3IMUHBIM ToukaMm 3peHus. Crnemmammct B cdepe
nalJMK PUJICHIITH3, TPUCTYIHABASCH K Pa3HOOOPA3HBIM MHEHUAM, OKOHYATEITHLHOE
pEIICHNE OJDKEH NMPUHUMATh CAaMOCTOSITENIbHO. J[JI1 HEro OYeHb BAXKHO YMEHHUE
3aCTaBUThH JIIOJICH MMOBEPUTH B BO3MOKHOCTh Pa3PEIICHAS CIIOKHOW Tpodsemsbl. B
KPUTHUICCKUAX W OBICTPOTEKYIIMX CHUTYAIMsIX WICHBI OPTaHU3aIliu 00paImaroTcs 3a
COBETAMHU W PEKOMEHIANMUSIMH B TIEPBYIO ouepeapr K mpodeccruonany. He Tompko
Mo JOHKHOCTH, HO W Onarojaps JIMYHBIM KayecTBAM OH JIOJDKEH IOJIh30BATHCA
yBOXEHUEM W aOCOJIOTHBIM JOBEPHEM, 3aCIYXKHTh KOTOPHIE MOXKET JIUIIIh
OTKPOBEHHBIN, CIMOCOOHBIN KPUTHYECKHA OIEHWBATh CHUTYallMd YEIOBEK. Emy
HY>KHBI CMEJIOCTh M PEIUTEITFHOCTD, UTOOBI N30eTaTh JIOOBIX MOMBITOK YTaWuBAHUS
(hakTOB, AAXKE €CIIM 3TO HE IO AYIIe PyKOBOJCTBY.[]

Kommiekc Bcex ¢yHKIMH, 3agad, Ieled W MPUHIUIIOB JCATEIHHOCTH
nmabauk puiermH3 obecneunBaeT A(PPEKTHBHOE B3aMMOJCHCTBHE C ICIICBBIMH
ayTATOPHSIMH, CO CPEICTBAMH MAacCOBOW HWHQOpMaNwu, ¢ WHBECTOPAMH — CO
BceMH c(pepaMu, HA KOTOPHIC HAMPABIICHA ACATEIHHOCTh CIIEAAINCTA IO TMA0IHK
puneiin3. Tonbko KOMIUIEKCHBIM moaxon k padore B [IP oOecneunBaer

IMOJIOKUTCIIbHBIC PC3YJJAbTAaThl U I[EU'II)HGﬁH.IYIO MCPCIICKTHUBY .
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3AKJIIOUEHUE

B xome  gaHHOro - KypcoBOrO — HMCCIEAOBaHMS  aBTOPOM  OBLIH
MPOAHATIU3UPOBAHBI TPY bl POCCHICKUX M 3apyOCKHBIX MPAKTHKOB W TEOPETUKOB
B oOnactu mnabauK pwieHIIH3 U MeHeqxMeHTa. Haubosee cCyllecTBEHHbIE
HAyYHBIE PE3YJIBTATHI, TTOJIYUCHHBIC aBTOPOM B XOJI€ MCCIICIOBAHUSA, 3aKTIOUAIOTCA
B CJICTYIOILEM

1. OGocHOBaHa CyNIHOCTh MAOAWK PHWICHITH3 Kak (PyHKIMI yTpaBJICHHS,
3aKTIOYAIONIASCA B ONTHMH3AIMA KOMMYHHUKATHBHBIX TIPOIECCOB, TPHUHSITHH
COIMAITbHO-3HAYUMBIX YTIPaBJICHUECKHIX PEIICHMH, YCTaHOBJICHUH
KOHCTPYKTUBHBIX OTHOIICHWUH MEXKIy OpraHuzanued u OOIIECTBEHHOCTHIO,
CO3JaHUM  OJIATOTPHUATHOTO  COIMAJIHO-TICUXOJIOTHYECKOTO  KJIMMara  BO
BHYTPEHHEH Cpele OpraHu3alliy, OCYIICCTBICHUH COIMAIbHO-TICHXOJIOTHIECKOMH
OIICHKHW PEAKITUU OOIECTBEHHOCTH Ha ACITEIILHOCTh OpraHN3allNH,

2. Packpeito coaepxanue IIP kak coIuaJbHOM  COCTaBIISIONICH
COBPEMEHHOTO MEHEIKMEHTA C TIO3WIMKA yueTa OOMICCTBEHHOTO MHCHHS B
MpoIECccax YNpaBICHU.

3. Onpenenena 3¢ deKTUBHOCTD HUCIOIb30BaHus [1P-TrexHonoruii, yauteisas
BHYTPCHHHUE W BHETTHHUE (POPMBI KOMMYHHKAITAN B MTPOTIECCE YITPABICHUS.

4. OOOCHOBaHBI CTpaTeTHUECKHE, WH(POPMAIMOHHBIC, HICOIOTHUSCKHE
metoabl (pyHkmuonuposanus [IP B MeHEmKMEHTE COIUATBHO-IKOHOMHUYECKUX
cuctem, obdecreunBaromue ux 3hHEKTHBHOCTD.

Ouenb BaKHBIM, Ha B3I aBTOPA, B MEHEPKMEHTE OPTaHU3AINH ABJIAIOTCS
KOMITJIEKCHBIH TIOJIXO/T K YMPABICHUIO, TTOCTAHOBKA KOHKPETHBIX, TIAHOMEPHBIX,
JOCTHKAMBIX Tiene W 3anaad misfd d(PPeKTUBHON ACATEIHHOCTH OpTaHW3aIliH, a
Tak)ke KBajgu(uKarys mepcoHajga U CTeneHb WHHOPMUPOBAHHOCTH KaK BHEITHEH,
TaK ¥ BHYTPEHHEH CPEIbl OpraHu3aIvy.

3HaunMOCTh MAOIMWK PWICHITH3 HA CETOMHAIIHWANA JI€Hb OYEeHb APKO
MPOSIBJISIETCS B OTACNBHBIX CIIy4asX. CO3JaHUE OJarompwsITHOTO HWMHUKA H

MadJUCUTH, OpPTaHW3aIvs CHEHHUAIBHBIX COOBITHM, ympapjeHue Kpuzucom. Ho
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TOJIBKO KOMIUIEKC MEPOTPUATHIA TAONWK PWICHITH3 MOXET OO0SCIeUnTh
MOJIOKUTENbHBIH  ((PEeKT W OrpaauTh OpPraHU3aIio OT HEXKEIATEIHHOTO
BHEIITHETO BO3JCHCTBUA, YTO HauWOoJiee 3HAYMMO B YCIOBHSAX KECTKOH
KOHKYPEHITUH.

[Ipumenenne mpakTUKA MAOAUK pWIEHIIH3 B cdepe MEHEIKMEHTA,
MapKEeTHHTAa W JPYTUX 3HAYUMBIX HA CETOAHSIIHHWA JeHb Cep TODKHO WMETh

MIPOYHYIO OMOPY HA TEOPHUIO.
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9. OBYYEHHMUE CTYAEHTOB-UHBA/IMAOB M1 CTYIEHTOB C
OI'PAHMYEHHBIMH BO3MOKHOCTAMMU 3/IT0POBbS

[Topsnok o0OyueHHs WHBAJUMIOB U CTYJCHTOB C OrpaHUYEHHBIMH
BO3MOXHOCTsIMU onpeneneH [lonoxennem Kyol'Y «O0 oOyueHun CTyAEHTOB-
WHBAJIUOB U CTYJICHTOB C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 310POBbS»

JUiss nun ¢ OrpaHUYEHHBIMU BO3MOXHOCTSIMH 3/I0POBbS MPEIyCMOTPEHBI
00pa30BaTENbHBIE TEXHOJOTMHM, YUYUTHIBAOIIUE OCOOCHHOCTH M  COCTOSHHE

340POBbA TAKHUX JIHII.
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