AHHOTAIMS
mucuumasl B1.B.J1B.08.01 YIIPABJIEHHUE ITOBEJIEHUEM IIEPCOHAJIA
B COEPE YCJIYI

O0beM TpyaoeMKOCTH: 2 3auyceTHble eauHMIbI (72 4., u3 HuX 42,3 4. KOHTAKTHOU
paboTel: nekuuOoHHbIX 14 4., mpaktnyeckux 28 4., WHOW KOHTakTHOH paboter 0,3 4,
CaMOCTOSITEIILHON paboThl 3 4., KOHTPOJIb 26,7 4.).

eans (UCHMNIJINHBI:

enp MUCIUIUIMHBI — pacHIMpEeHUE W YriayOJeHHe 3HAHWKA OOYJaroIuxcsi B 00JacTH
VIpaBJICHUS] TIOBEJACHUEM TMIEpCOHaTa B OPraHM3alWH, W3YYUTh CHOCOOBI YIpPaBICHHS
MOBEJICHUEM TIEPCOHAJa OpraHNu3aliH.

3agayu AMCUMILINHBI:

— (opMHpOBaHUE 3HAHUI O MOJIENISX OPTaHU3AIMOHHOTO MTOBEICHMUS,

— ¢opMHpOBaHUE 3HAHUI O METO/IaX YIIPABJICHUS TIOBEJCHUEM TIEpCOHANIa OPTraHU3alHH;

— (opMHpOBaHUE MPAKTHYECKUX HABBIKOB YIIPABICHHS MTOBEICHIEM NIEPCOHANA;

— OCBOCHHE OOYYAIONIMMKCS HAaBBIKOB pa3pabOTKM W BHEAPEHHS KOPIIOPATUBHBIX
CTaHJapTOB B 00JIACTH YIPABJICHUS IOBEICHUEM TIEPCOHAIA.

Mecto qucuuniiuHbl B crpykrype OOIT BO

JucnmiuimHa «YTpaBieHWE TOBEICHHEM IIepcoHaia B cdepe YCIyr» OTHOCHTCA K
JTUCITUIIIINHE 10 BBIOOpY BapuaTuBHOW uactu bnoka 1 «/luctummuuel (Moaynn)» y4eOHOTO
IJJaHa 10 HampabieHH0 noarotoBku 38.04.03 VYmpasieHue NEpcOHAIOM, HANPABICHHOCTH
(mpoduib) YpapieHue NepcoHasoM B OpraHu3anusax chepsl ycuyr.

N3ydyenne nucuuIUIMHBI «YTIpaBieHHE IIOBEJEHUEM IIepcoHana B cdepe YCIyr»
OCHOBBIBAETCSl HA 3HAHUAX, MOJYYEHHBIX NpU H3yueHUU KypcoB: «Teopus opraHuzauuu u
OpraHM3aIl[MOHHOTO  TpoeKkTupoBaHus.  OpraHu3zanus  HAY4YHO-HUCCIENOBATENbCKOW U
MeJaroruyecKoil esTebHOCTH B 00JIaCTH ypaBieHus nepcoHanom», « CHCTeMbl MOTUBALIUU U
CTUMYJIMPOBAHUS  TPYIAOBOW  JeATenbHOCTH», «CoBpeMeHHbIe MpOoOJeMbl  yIpaBICHUS
nepcoHajaoM. TEexXHOJOTMHM YIpaBieHHs pPa3BUTHEM IMepcOHaia» W JOp. Marepuan Kypca
«YmpaBlieHHEe TOBEICHHEM IIepcoHaia B cdepe YyCIayr» HCIOIb3yeTcs MpH HalUCaHUU
BBIITYCKHOW KBATM(UKAIIMOHHON PabOThI (MaruCTEPCKOM AMCCEPTALINH).

TpeOoBaHMsl K YPOBHIO OCBOCHUS U CIAIIINHbBI
N3yuenne paHHOW y4yeOHOW JAMCHMIUIMHBI HAIMPaBJICHO
obOy4varoruxcs npodeccruonanbHbIX KommneTeHui: [TK-10

Ha (¢opMuUpOBaHUE Y

Ne WNnnexc Copepxanue B pesynbrare nzyueHus: yueOHOU JUCIMUITITUHBI
. | KoMueT KOMITCTCHIIMH o0y4aroluecs: J0IKHbI
CHIIUU (vutn €€ yacTH) 3HATh yMETbh BJIA/IETh
1. [IK-10 | ymenuem - coJep)KaHue
pa3pabareiBaTh M | CTAaHAAPTOB B HaBBIKAMHU
OPraHu30BBIBATH
BHEIPATH obnactu pa3paboTKu u
NESTEIbHOCTh  TI0
KOPIOpAaTUBHBIE | YIIPABJICHUS aKTyallu3alu
YIpaBICHUIO
CTaH/IapPThI B | MOBEJCHUEM KOPIOPATHBHBIX
MOBE/ICHUEM
obnactu nepcoHana, CTaH/IapTOB B
nepcoHana Ha
yIpaBIeHUS -TIOPSI0K . | obmactu
OCHOBE TOJIOKEHUI
NEPCOHATIOM pa3paboTku U yIpaBIeHUS
KOPIOPATUBHBIX
BHEJIPEHUs MOBE/ICHUEM
CTaH/IapTOB
KOPIOPaTUBHBI nepcoHanfa
X CTaHJapTOB




Ne WNunekc Conepxxanue B pesynbrate nzyueHus: yaeOHOU JUCIIUITITUHBI
I 1'1 KOMIIET KOMIIETCHIIUN 00yyarouuecs: J0IKHbI
7| eHuMM (nnu e€ yacTh) 3HATh YMeTh BJIaJIeTh
NOBE/ICHUS
nepcoHana
OpraHu3aluu
OcHoBHbIE pa3jesibl JMCHUIIIHHBI:
Pa3zenbl (TeMbl) IMCHMIUIMHBI, H3y4daembie B 11/B cemecTpe (ouHas Gpopma)
No KosmmuecTBo yacos
pazne | HaumeHnoBanue pas3znesnos (TeM) Aymuropras Breayropras
a Bcero pabora paborta
JI 113 JIP CPC
1 2 3 4 5 6 7
1 Teopernueckre OCHOBBI 6.5 2 4 0,5
OpPraHU3aI[MIOHHOTO MOBEJCHMUS
I'pynnoBas nnHaMuka u
2. |ympaBiieHHE KOH()IMKTHBIM 8,5 3 5 0,5
MTOBEJACHUEM
3 MoTuBaius kak hakTop 6,5 5 4 0.5
yIpaBieHUs] IOBEJIEHUEM YEJIOBEeKa
4 KopnopaTtusHas kyiabTypa u 75 9 5 0.5
OpraHMu3aIMIOHHOE MTOBEACHNE
5 Bunacte n munepcTBo B 8,5 3 5 0.5
OpraHu3allMOHHOM NOBEICHUU
VYnpasieHne conpoTUBICHUEM
6. |mepcoHaina B yCIOBUSX U3MEHEHUI 7,5 2 5 0,5
B OpraHu3aLuu
\Hmozo no oucuuniune: 14 28 - 3

[Ipumeuanune: JI — nexumm, [13 — mpakrmueckue 3aHsTUs/cemuHapbl, JIP — maGopaTopHbie
3ansaTusi, CPC — camocrosTensHas paboTa CTy/IeHTa

KypcoBbie padoThbl: HE IPEyCMOTPEHBI
®opma npoBeeHHUs ATTECTALUM M0 JUCHUIIIUHE: dK3AMEH
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