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1. He.]'ll/l H 321a4YH1 OCBOCHHUA JUCHUIIJIMHBI

1.1 Heanm u 3agayd ocBoeHusi qucHUmIuHbl. Kypc ««Onenka sddextuBHOCTH H
PE3yJIbTaTUBHOCTH TOCYAAPCTBEHHOTO M MYHUIMIAIBHOIO YIPABICHUS»  OTHOCHUTEIBHO HOBas
Hay4YHO-TIPUKJIAAHAS JUCIUIUIMHA, BO3HUKINIAS HA CTHIKE IKOHOMHUKU, MEHEIPKMEHTA, MAPKETHHTA U
MICUXOJIOTHH, COLIMOJIOTHH U APYTruX HayK. B Hactosmiee BpeMmsi mpoaosmkaercss GyHIaMeHTaAIbHOE
U3YYEHHUE TEOPETUKO-METOI0JIOTMUECKUX OCHOB YIPABIEHUS KAaueCTBOM TIOCYJapCTBEHHBIX U
MyHHUITUTIATBHBIX yeiyr, Beab coryiacHo ['OCT P «Cucremsr kadectBay 9001 — 2008 B ocHOBe
OLIEHKU Ka4eCTBa JIXKHUT yOBIECTBOPEHHUE NOTPEOHOCTEH MOTpeOUTENEH, a IO METKOMY 3aMEYaHHIO
JLIL. KypakoBa, «CKOJIbKO CYIIECTBYET Y€JIOBEUYECTBO, CTOIBKO CYIIECTBYIOT U €r0 MOTPEOHOCTH.
[TpoGiema ympaBiaeHMs] KaueCTBOM TOCYJApCTBEHHBIX W MYHULUIAIbHBIX YCIYI MPOJOJIKAET Ha
CETOAHSIIHUN JIEHb OCTAaBaThCSA OJHOM U3 KIIIOUEBBIX NMpOOJeM peanu3alidl aJMUHUCTPATUBHON
pedopmel. MccnenoBanue kadecTBa TOCYIApCTBEHHBIX W MYHHUIIUTIANBHBIX YCIYT - CIOXHBIA H
TPYAOEMKHI TMpolecc, TpeOYIOUUi y4acTHsl ONBITHBIX MEHEIKEPOB U COLIMOJIOIOB, KOTOpBIE
BJIAJICIOT SKOHOMUYECKIMHU 3HAaHUSAMH, 001aJal0T AaHATUTUIECKAM CKJIaIOM YMa U UMEET XOPOIIYIO
00IIyI0 TYMaHUTAPHYIO MTOATOTOBKY.

Heabr ocBoennss aucnumIuHbl «OneHka A(PGEKTHBHOCTH H  PE3yJIbTATHBHOCTH
rOCy/IapCTBEHHOTO0 W MYHHUIIMIAIBHOTO YIpaBiIeHUs»  cHOPMUPOBATH y CTYACHTOB 3HAHUSA O
COBOKYITHOCTH 3JIEMEHTOB CUCTEMBI 00ECIIEUEHUsI KaueCTBA FOCYIapCTBEHHOI0 U MYHHUIIUIIAIILHOTO
yIpaBlIeHUS pPa3BUTHEM TEPPUTOPHUH, LIEISX M 3ajadyax yIpaBiIeHUS B JaHHOU cdepe, a Takxke
MEXaHH3MaX U MHCTPYMEHTAX IMOBHINICHUS Ka4eCTBA rOCYIAPCTBEHHBIX U MYHHUITUTIATBHBIX YCITYT.

1.2 3agaun TUCHUILIMHDI:

— CHCTEMaTHYeCKO€ U3JI0)KEHHWE OCHOBHBIX TEOPETUYECKUX IIOJIOKEHUH O KauecTBe
YIPaBJICHHUS;

— TMO03HAaKOMHUThH CTYACHTOB C COBPEMEHHBIMH KOHIIEHIHSIMH, MOIXOJaMH U METOIaMH
yIOpaBieHUs] KayeCTBOM TOCYAAPCTBEHHOTO M MYHHUIMIAIBHOIO YIPABICHUS B YCIOBMSX
peanu3anuy aAMUHUCTPATUBHON PePOPMBI;

— ¢opMHpOBaTh YMEHHS M HABBIKM CaMOCTOSITEJIbBHO U3y4aTh CYIICCTBYIOIIME U
IIPOrHO3UPOBAaTh OYAyIIME HYXXK[bI, 3alpOChl U MPEANOYTEHUSI OTPeOUTENe rocyAapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIIYT;

— BBIIBJIATH (PAKTOPHI, BIHUSIONIME HAa W3MEHEHUS KauyecTBa TOCYIapCTBEHHOTO U
MYHHUIUTIAILHOTO YIIPaBJIEHUS T;

— BBIBISATh NPUYUHBI BO3HUKHOBEHHS HHU3KOTO YPOBHS KauecTBa TOCYJApPCTBEHHOTO U
MYHUIIMIIATFHOTO YIPaBIEHUS M HEYIOBIETBOPEHHBIX MOTPEOHOCTEN HACENICHUS;

— W3yd4aTh BHEIIHWE W BHYTPEHHUE (PAKTOPHl MOTPEOUTEIHCKOTO IOBEICHUS, a TaKXKe
BO3MO’KHOCTH MX MCTOJB30BAHMS B MAPKETUHTE ISl BIMSHUS HA TIPOIIECC MPUHSATHS IOTPEOUTENIEM
pELIEHNUs O MOKYIIKE;

— O3HaKOMJICHHME C JMHAMUKON Pa3BUTHs TOCYAAPCTBEHHOTO U MyHHUIIMIIAILHOTO CEKTOPA;

— (QopmupoBaHue 'y CTYJEHTOB HaBBIKOB aHanM3a IpoOieMaTuku B chepe
rOCy/IapCTBEHHOTO U MYHHIIUIIAILHOTO YIIPaBICHUS;

— OpraHu3alus CaMOCTOSITENIbHON pabOThl CTy/IEHTa MO M3YYEHHIO OCHOBHBIX BOIIPOCOB,
BO3HUKAIOIIUX B TIpolecce oOecreyeHus KadecTBa TOCYAApCTBEHHOTO M MYHHUIIMIAIBHOTO
yIpaBIeHUsI.

Kommiekc B3aMMOCBSI3aHHBIX 10 CBOEMY COJEP)KAHUIO TE€M, MOCBSIICHHBIX YIPABICHHUIO
KaueCTBOM TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YCIYT, COCTAaBISIET WpPEeIMET HW3Y4YCeHUS
muctumuineel. [Ipeamer «Onenka 3¢ (EKTUBHOCTH W Pe3yJbTaTUBHOCTU T'OCYAapCTBEHHOTO H
MYHHIIMIIATFHOTO YIPABJICHUS» TO3BOJSET CTYJEHTaM IO TOCYAapCTBEHHOMY U MYHHUIIUTIATIEHOMY
YOPaBJICHUIO OBJIAJIETh NPO(ECCHOHATFHBIMUA HaBbIKAMU, HEOOXOJWMBIMU IS TOHUMAHUA |
yIpaBlIeHUS] KaueCTBOM TOCYJApPCTBEHHBIX M MYHHUIIMIAIBHBIX YCIOyr. B JeKmusx wu3mararorcs
OCHOBHBbIE TEOpPETHYECKHE IOHSTHUSA Kypca, CIOCOOBI M METOAbl HCCIEeNOBAaHUM, H3YYaroIIUX
KaueCTBO TOCYAApCTBEHHBIX W MYHHUIMIAIBHBIX YCIYT, a TakKe MOJeNHu aHaiu3a (akTopoB

o0OecreunBaroIMUX MOBHIIIEHNE ero ypoBHA. Ha mpakTudeckux 3aHATUSAX (POPMHUPYIOTCSI HaBBIKU U
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yMeHHsI B JaHHOW Hay4HOW oOmactu. K cocTaBHBIM YacTsM M3y4aeMOW TUCIUILUIMHBI OTHOCSTCS
METO/IOJIOTUH HCCJICIOBaHMsI KadecTBa TOCYAApPCTBEHHBIX M MYHHUIIMIIAIBHBIX YCIIYT, JTaIlbl
pealM3anud  aIMUHUCTPATUBHON  peopMbl, HHCTPYMEHTapuii  MEHEDKMEHTa  KadecTBa,
cootBercTByrOmMi TpeboBanusiMm MC MCO mno cucremMaMm KadecTBa M KOHIEIIIMHM BCEOOIIETro
MEHEKMEHTa KaueCcTBa.

YcBoeHHe ATOW MUCHMILIMHBI TIO3BOJIUT CTYACHTaAM NPHOOPECTH peajbHbIC 3HAHMS,
HEO0OXOIUMBIC UM ISl TPO(ECCUOHATTBHOM e TEIIbHOCTH.

1.3.MecTo qucuuminHbl B crpykrype OOII BO

Jucuummbaa — «OneHka 3¢G(EKTUBHOCTH U pe3yJbTaTUBHOCTU TOCYIApPCTBEHHOIO MU
myHuunansHoro ynpasiueaus» (b1.B. /1B.04.02) oTHOCHTCS K TUCHMITIIMHAM BapuaTHBHOM YacTH,
JUCLUIUIMHEI IO BBIOODY.

KauecTBO rocynapcTBEHHOIO M MYHUIMIAIBHOIO YIPABIEHUS WUIPAcT BECbMa Ba)XKHYIO
pOJIb, KOTOpas 3aKJIIOYaeTCss B NPEAOCTABICHUM MOTPEOUTENSIM OOIIECTBEHHBIX Ojar M YCIYyT,
o0ecTieYeHNH MOBBIIICHUS KaYeCTBA KU3HU HACEJICHHUS, 4 TAK)KE B OCYIECTBICHHH ()OPMUPOBAHUS
KOHKYPEHTHOTO CTaTyca TeppUTOPUH.

Kypc Onenka 3¢ pekTuBHOCTH U Pe3yIbTaTUBHOCTH T'OCYIapCTBEHHOTO U MYHUITUIIAIEHOTO
yIpaBJIEHUS» 3HAKOMUT CTYACHTOB C OCHOBaMU (DYHKIIMOHUPOBAHMS OPIaHOB IOCYIAapCTBEHHOI'O
ynpasinenuss 1 MCVY, wuccnenys rocynapcTBeHHble (MyHHLMIAIbHbIE) (QYHKUMM U YCIYTH,
0COOEHHOCTH YIIpaBJIEHUs] Ka4eCTBOM T'OCYIApCTBEHHBIX M MYHHMIMIIAIBHBIX YCIYyT, (YHKIHH,
METO/BI YIPABJICHHUS, a TAKXKe OICHKY 3()(PEeKTUBHOCTH UCTIONB30BaHUS PECYPCOB.

JUia  ycmemHoro wu3y4eHMs Kypca CTYIAEHT JOJDKeH oOiajaTh 3HaHMSIMHU B 00JacTu
roCy/IapCTBEHHOIO0 U MYHHUIMIAIBHOTO YIPABJIECHUS, O3HAKOMHUTHCS C KYpCOM II0 COBPEMEHHBIM
npobiemMaM cTpaTeruueckoro ymnpasieHus. Kypc 0azupyercst Ha U3y4yeHMM TaKuX JUCLUIUIMH Kak
«CoBpeMeHHbIE TPOOJIEMbl  CTPAaTErMUECKOr0  YIPAaBIEHUSN», «OKOHOMHKA OOIIECTBEHHOIO
cektopa» M« «/HpOpMalMOHHO-aHANUTUYECKUE  TEXHOJOTMH  TOCYAapCTBEHHOTO U
MYHUIIUINIAJIBHOTO YIIPABICHUS.

B nanpHeimieM 3HaHMS, MOMy4YE€HHbIE B XOJA€ HU3YyUEHHs JUCHMILUIMHBI, MOTYT OBITH
UCIIOJIb30BaHbl MpPH H3YYEHHUU CHENHaNbHBIX KypcoB «Teopus M MeXaHU3Mbl COBPEMEHHOI'O
rOCYIapCTBEHHOIO YIPABICHUSA» U AP.

1.4 TlepeyeHb NJIAHUPYEMBIX Pe3y/JbTATOB 00yYeHHS M0 JMCHHUIJIMHE, COOTHECEHHbIX
¢ INIAHMPYEMBbIMH pe3yJIbTaTaMH 0CBOCHHUsI 00pa30BaTeIbHOM NPOTrPaMMbI

s toro uro6sl popmupoBanue kommnereHuuu [1K-14 Opio BO3MOXKHO, 00ydaromuics,
NPUCTYNHUBIIMKA K OCBOCHHIO MPOTPaMMbl MaruCTpaTypbl, TOJIKEH:

No Nunexc Conepxanue B pesynbrare uzydenust yueOHON AUCIUTUIMHBI
. 1; KOMIIET | KOMIETEHUUH (WIH e€ 00yyaroImuecs 10JIKHbI
" | eHumnm 4acTH) 3HATh yMeThb BJIaJleTh
1. I1K-14 | cnocoOHOCTBIO Mexannuzm AHanu3upoBar | OCHOBaMH
CHCTEMAaTH3HPOBATh W | O0ECIICYCHUs b HKOHOMHYECKOT
000011aTh KauecTBa paspabareiBaeM | 0 000CHOBaHUS
WHpOpMAIIHIO, TOCYJTapCTBEHH | b€ CHCTEMBI HOPMATHUBHBIX
TOTOBUTh oro U | KauecTBa aKTOB B
TIPEUTOKEHUS 10 | MYHHIIMIIQTBHO | TOCYJapCTBEHH | 00IacTH
COBEPILICHCTBOBAHHUIO | TO YIPAaBJICHHUS | OTO U KayecTBa
CHCTEMBI 17§ €r0 | MyHHIIMIIAIBHO | TOCYIapCTBEHH
TOCYJapCTBEHHOTO M | OCHOBHBIX T'O YIpaBJIeHHUS, | OTO U
MYHHUITUTIATEHOTO DIIEMEHTOB, CBSI3aHHBIX C MYHUITUTIATEHO
YIIpaBJICHUS cHCTEM 0COOEHHOCTSIM | TO yIpaBJIeHUs,
MEHE/DKMEHTa | | OTIpeIeIIeHUS
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Ne WNHupekc Coneprkanue B pesynbrare uzyuenust yueOHON AUCIUTIIIMHBI
Ly, | KOMUIET | KOMIETeHIHH (nnu eé 00yJaromuecs: JOIKHbI
SHIUHN 4acTH) 3HATh yMeTh BJIAJIeTh
KauecTBa ¥ | QYHKITMOHHUPOB | MOCIICICTBUS
TIPUHIUTIBI aausg OUB, X BIIUSHUS,
BCeOOIIIero pa3pabarbiBaTh | METOJAMHU
MEHE/DKMEHTa | aAIMMHHUCTPATH | MOJICIMPOBAHHUS
KadyecTBa BHBIC MIPOLIECCOB
peraamMeHThbl OKa3aHus
rOCYJIapCTBEHH | FOCYJIapCTBEHH
BIX U BIX U
MYHUITUTATBHBL | MYHHIATIATEHBI
X GyHKIMN X YCIIyT

2. CTpyKTYypa M coepkaHue TUCHHUILINHBI.

2.1 Pacnipenesienne TPYA0EMKOCTH JUCHHUILIMHBI IO BHAaM padoT.

OO6mas TpynoEMKOCTh JUCIUIUIMHBI COCTaBIsAeT 2 3au.efl. (72 yaca), uX pacmpeneieHue 1o
BUJaM paboT npecTaBiIeHo B Tabaune (012 cmyodenmos 3P0).

Bun yae6HO# paboThI Bcero CemecTpbl
4acoB (dachrn)
3)

KonrakTHasi paGoTa, B TOM YHCIe: 10,2 10,2
AyIuTOpHBIE 3aHATHS (BCEro) 10 10

3aHsATHS JEKIIMOHHOTO TUTIA 4 4
JlaboparopHsble 3aHATH - -

3aHsTHSI CEMUHAPCKOTO TUIA (CEMUHAPbI, MPAKTUYECKUE 6 6

3aHATHUSA)

Wuas koHTakTHas padora:
KonTpons camocrositensHoi pabotsl (KCP) - -

ITpomexxyrounas arrecranus (MKP) 0,2 0,2

CamocrosiTesbHasi padoTa, B TOM YHCJIE: 58 58

BoinonHenne MHAMBUTya bHBIX 3aaHUM 16 16

[ToaroToBka K rpynmnoBsIM opMaM paboThI 16 16

[TpopaboTka TEOPETHUECKOTO MaTepuaia 16 16

ITonroTroBKa K TEKyleMy KOHTPOJIIO 10 10

KouTtpoJb:

IloaroroBka K 3a4eTy

O0umas Tpy10eMKOCTh: yac. 72 72
B T.4., KOHTAKT. padora 10,2 10,2
3a4. e/l. 2 2

2.2 CTpyKTYpa AUCUMILINHBI
Pacnpenenenue BuoB yueOHON pabOThI U MX TPYJOEMKOCTH IO Pa3/ienaM AUCHUILINHBI
\ Ne \ HanmenoBanue pasnenos \ KoanuaectBo wacos




paszzae AynutopHas CamocTosiTenbHast
na Bcero pabota pabota
JI 113 JIP
Hayuno-meroanueckue
| |OCHOBBI CHCTEMHOTO 10 0 0 12
YIPaBJICHUS] KaY€CTBOM TEPPUTOPHE
MEHEKMEHTA
KauecTBO  KWM3HHM  HaceleHUs.
2 CommaneHbie cranaaptbl. MHAEKC 10 0 0 12
pa3BUTHS YEJI0BEUECKOT0
MOTEHIMAIA
KBanumerpus kak Hayka, €€ poJb,
METOJIbl K 00JaCTH MPAKTHUECKOTO
3 |[IPUMEHEeHUs Onenka 3atpar u 12 2 0 12
pEe3yIbTaTUBHOCTH B
o6bmecTBCHHOM CCKTOPEC.
WHaukaTopel pe3ynbTaTUBHOCTH
BceoOmuit MeHeKMEHT KadyecTBa.
MeToasl ¥ mpueMbl paboOTHI 1O
4 Hanumonanburie MpEMUHA 1o 13 5 0 11
KaueCTBY M MHCIOJb30BaHUE MX
KpUTEPHUEB TUTSt
CaMOOILICHKU.Kau€eCTBY.
ONEKTPOHHOE IPaBUTEIBCTBO —
uH(pOPMaLIMOHHBIN pecypc
pa3BUTHUA ['ocynapcTBeHHbIE
5 (MyHUIIMDANIbHBIE)  (QYHKIUH U 14 9 0 11
yeiyru. Oco0eHHOCTH yNpaBIeHUs
KaueCTBOM WCIIOTHEHUS
TrOCYJIapCTBEHHBIX u
MYHUIUTIAJIBHBIX YCIIYT
KT 0,2
KonTposns 3,8
Bceeo: 72 6 0 58
2.3. Conep:xaHue pa3iesioB TUCIATLIAHbBI
2.3.1 3aHaATHSA JEKIMOHHOT0 THNA
Ne HanmenoBanue Conep:xanue ®opma Tekyero | Pazpabdorano ¢
pazaeJ pasaena pasaena KOHTPOJiA (1Mo yyacTuem
a KAXKJA0MY pa3jieily) | mpeacraBuTee
i
paboTronarenei
(yxa3artsp
OpPraHu3auuIo)
Hayuno-meroauueck) IlIpenmer n 3agaun VYyacTue B
OCHOBBI CHCTEMHOTO | YIIPaBJICHUS WHTEPAKTHBHBIX
yHIpaBJICHUSA KauyeCTB( Ka41€CTBOM (bopmax ayaUTOPHOM
1 TEPPUTOPUATBHOr0 | TOCYAAPCTBCHHBIX U | paGoTel: Keiic
MEHE)KMEHTA MYyHHUIIMIIATbHBIX «Ananus caiitta MO»
yemyr. Ponb Occe «Jlyumme
YHOpaBICHUA MYHHIIATIATBHBIC
KaueCTBOM npakTuku XXI|




TOCY/IapCTBEHHBIX U | BEKay.
MYHHIUTATbHBIX
YCIIYT B OKOHOMHUKE U
yIpaBICHUHU.
Kareropus
KauyeCTBO.
KauectBo  xu3Hu | [lomdatne kadectBa | Yyactue B
HACEJICHUS. KU3HU. MHTEPAaKTUBHBIX
CouuanbHble OcHoBHbIE (bopmax ayaUTOPHOM
cTaHzapTsl. MHIeKc | HanpaBiIeHUs pabotsl: Pabora B
pa3BUTHSA aHaJu3a  BIUSHUSA | MaJbIX Ipynax
YeJI0BEYECKOTO OTJENBHBIX «CounanbpHble
2 HoTEeHLMaNa (akTopoB CTaH/apThl KayecTBa
PBIHOYHOHN KU3ZHNY.
SKOHOMUKH Ha | [IpoGiieMHbIit
YpOBEHb U KadecTBO | ceMuHap «Huekc
YKU3HU HaceJleHUs pa3BUTHS
ConuanbHele YeJI0BEYECKOTIO
CTaHJapThl KauecTBa | IOTCHIIMAJIAY.
KHU3HU
2.3.2 3aHsATHSA CEMHHAPCKOT0 THIIA
Ne HaumenoBanue Copepxanue ®opma Ttexkyumero | Paspaborano c
paszaen pasjaena pasaena KOHTPOJIA (110 ydacTueMm
a KaKI0MY pasjiesy) | mpeiacTaBuTee
171
paboronarenei
(yxa3artsp
OpPraHU3aNuIo)
KBanmumerpus kax ITonsaTue VYuyactue B
HayKa, €€ poJb, KOJIMYECTBEHHOU MHTEPAKTUBHBIX
METO/bI U 00J1aCTH | OLIEHKHU KauecTBa. (dopmax ayaAUTOPHOM
MPAKTUYECKOTO Cucrema pabotsl: Pabota B
IIPUMEHEHHUS IIOKAa3aTeJIe OLIEHKH | MaJIbIX TPYIIax
Onenka 3arpar u KauecTBa YCIYT. «KBanumerpuueckas
pe3yJIpTaTUBHOCTH | MeToasl OLICHKA
1 B 06mecTBEHHOM KBJIMMETPUUECKON | yIpaBIECHUS».
CEKTOpE. OLICHKM  KauecTBa | MHOuBUAYyanbHOE
WNuaukaTopsl yeanyr. Unaukartopsl | 3aganue «OreHka
pe3y/IbTaTUBHOCTH | 9PPEKTUBHOCTH U | 3aTpar U
PEe3yJIbTaTUBHOCTH | pE3YyJIbTaTUBHOCTH B
KaK KPUTEPHH | OOIIECTBEHHOM
KauecTBa YCIyT. CEKTOpEe».
BceoOmmit Ilousitue BceoOmiero | Yuactue B
MEHEKMEHT MEHEI)KMEHTA MHTEPAKTUBHBIX
KadecTBa. MeTonabl | KayecTBa. (dhopMax ayaAuTOpHOI
2 u npuembl pabotsl | ConepxxaHue Kak | pabotel: Pabora B
no HanuoHanpHble | TEXHOJIOTUU MaJbIX rpymnmnax
IPEMUH 0 | YIPaBJICHUS. «MHCTpyMEHTapuii
KayecTBY u | UuctpymenTapuii Bceobuero
UCIOJIb30BaHUE HX | BCEOOIIero MEHEIPKMEHTA




KpUTEPUEB JUISL | MEHEJDKMEHTA KadecTBay.
CaMOOIIEHKHU.Ka4YecT | kadecTBa. MeToasl U | Dcce «MeToab! 1
Ba. MIPUEMBI pUEMbI pabOTHI 110

obecrieyeHus Ka4eCTBY.».

Ka4yecTBa ycayr. | 9cce «CoBpeMEHHbIE

CoBpeMeHHbIE MOJIEJIN OLEHKH

MOJIeNH OLIEHKH | Ka4ecTBa

KayecTBa MYHUIUIIATBHOTO

MyOJIMYHOTO YIIpaBICHUS».

YIpaBIICHUS.

[Topsimok pacuera

WH/IUKAaTOPOB U

MOKa3aTesen

kayectBa [MY
HanunonanpHas [Tonutuka kayecTtBa | Yuactue B
MOJINTUKA KayecTBa. | yIpaBJiICHUS MHTEPaKTUBHBIX
LleneBbie pa3BUTUEM (dhopMax ayauTOpHOH
KOMILIEKCHbBIE TEPPUTOPUHU. pabotsl: Pabota B
IpOrpamMMBbl [IporpammHo- MaJjbIX Tpynmnax:
«KauecTBO» eysieBo moaxon B | «MyHULMIATIbHAS

obecrnieueHuu MOJINTUKA KaYECTBaY.

KadecTBa

roCyJapCTBEHHBIX U

MYHUIUTIATBHBIX

yeIyr
DNEeKTPOHHOE lNocynapctBenHnas VYyacTue B
MpPaBUTEIBCTBO  — | pOrpaMma MHTEPaKTUBHBIX
WHQOPMAIMOHHBIN | «DJIEKTPOHHAS dhopmax ayauTOpHOI
pecypc  passutus | Poccus». M®OII. | pabotsr: PaboTa B
I'ocynapctBennble | CaliT «l'ocyciayru». | MalbIX Ipymmax:
(MyHUIIUTIANIbHBIE) | YIOBIETBOPEHHOCTh | « AJIMHUHHUCTPATHBHBI
GYHKIMM U YCIYTH. | HaCENEHUS € perjJaMeHThI
OcobenHoctu KaueCTBOM rocyJaapCcTBEHHBIX
YIIPaBJICHUS TOCYAapCTBEHHBIX U | (MyHHUIIUTIATbHBIX)
KaueCTBOM MYHULUIATBHBIX GyHKIUN 1 ycImyr»
MCIIOJTHEHUS yeayr  CranaapTsl | u: «3aKymnka
rOCYJapCTBEHHBIX U | Ka4eCcTBa U | TOCYJIapCTBEHHBIX
MYHUITUTIATBHBIX JIOCTYITHOCTH (MyHHUIIUTIATHHBIX )
yCIIyT rocyJaapCTBEHHBIX YCILYT».

(MyHUIIMTIAJIBHBIX )

YCIIYT.

['pynnupoBkn 51

KJacCUpUKALIUS

roCyIapCTBEHHBIX

(MyHUIIUTIATBHBIX )

YCIIYT.

2.3.4. KypcoBble padoThl — HE NIPElyCMOTPEHBI.

2.3.3 JlaGopaTopHbIe 3aHATHUS — ‘HE NPETYCMOTPEHBDI.




2.4 IlepeyeHb y4eOHO-METOAUYECKOr0 olecrmedeHHsl AJIsl CAMOCTOATEJNbHOH PadoThI
00y4aroIUXCcH M0 JUCHHUILIMHE (MOTYJII0)

[lepeueHs yueOHO-METOINIECKOTO 00ECTICUCHUS TUCITUTUINHBI 110

Ne Bun CPC BBITIOJITHCHUIO CAMOCTOSITEIIbHON PabOThI
1 2 3
1 | IloaroroBka Kk JekuusM, |MeToauueckre peKOMEH IalluK 110 BHEAYAUTOPHOM
CEMUHAPCKUM, CaMOCTOSITENIbHOM paboTe U BBITIOJIHEHUIO OT/ICIbHBIX BUJIOB
IIPaKTUYECKUM U pabot, npunsToe Ha 3acenanue kadenpsl 28.03.2017 mporoxon Ne

nabopaTopHbIM 3aHsTHIM (10

2 Brinosinenue 3aganuii  |Meroauueckue peKOMEHAaluuy 110 BHEAY IUTOPHOU

HIOMCKOBO- CaMOCTOSATENIFHOIN paboTe U BHIOIHEHHIO OTJEIBHBIX BUOB PaboT
HCCIIEIOBATENBCKOTO  |IPUHATOE Ha 3aceqanue kKapeapsl 28.03.2017 npotokos Ne 10
Xapakrepa
3 Hanmcanune Meroandeckue peKOMEHAALMH 110 BHEAYJUTOPHON

TEMATUYECKHX JIOKJIAJIOB, |CAMOCTOSTEIBHON pab0TE U BHIIOJHEHHUIO OTIEIIbHBIX BHIOB padoT
pedeparoB u 3cce Ha  |mpuHATOE Ha 3acenanue kadeapsl 28.03.2017 mpotokon Ne 10
POOJIEMHBIC TEMbI

Y4eOHO-MEeTOIUYECKUE MaTEePHUAIIbl Al CAaMOCTOSATEIbHONU pabOThl O0yUYaAIONINXCA U3 YUCIIa
WHBAJIUJIOB W JIUI[ C OTPAHUYEHHBIMH BO3MOXHOCTSIMHU 3710poBbsi (OB3) mpepocraBisioTcs B
dbopMmax, afanTUPOBAHHBIX K OTPAHUYCHHSIM HX 370POBbS M BOCIIPHUATHS UH(pOpMALIUU:

JList vt ¢ HapyIIEHUSIMH 3PEHHUS:

—B MI€YaTHOU PopMe yBEIMUEHHBIM MIPUPTOM,

— B (popMe 3JIEKTPOHHOT'O IOKYMEHTA.

J1jig U1 ¢ HapYIICHUSMHU CIIyXa:

— B TIe4aTHOU opme,

— B popMe PIEKTPOHHOTO IOKYMEHTA.

JList v1n ¢ HapyIIeHUsSIMH OTIOPHO-/IBUTATEIBLHOTO anmapara:

— B I1e4aTHO (opme,

— B (popMe JIEKTPOHHOT'O IOKYMEHTA.

JlaHHBIN TIepeYeHb MOXKET OBITh KOHKPETH3HUPOBAH B 3aBHUCHMOCTH OT KOHTHHTEHTa
o0ydJaronuxcs.

3. O0pa3oBaTesIbHbIC TEXHOJIOTHH.

B xoxe mpenopaBanus nucuuiuiiHbl «KadecTBO TOCYyIapCTBEHHOTO M MYHHUIIMITAIBHOTO
yIpaBIeHUS» KOMIUJIEKCHO HCIONB3YIOTCA TPAJULIMOHHBIE M WHHOBAIIMOHHBIE (OPMBI O0O0y4YEeHHS,
BKJTIOYAIOIINE AKTUBHBIC U MHTEPAKTUBHEIC (DOPMBI TIPOBEACHMSI 3aHATHIA, TAKUX, KaK:

— YTEHUE JIEKIIUNA TPOOIEMHOT0 XapaKTepa;

—pa300p KOHKPETHBIX CUTYAIIHIA;

—OCYUIECTBIECHUE TPOMEKYTOUHOTO KOHTPOJIS 3HAHUH C MOMOIIBIO TECTOBOI CUCTEMBI;

—TIOATOTOBKA W 3aIllMTa MPE3EHTAIIUN 110 PaCCMAaTPUBAEMBbIM MPOOIIEMaM;

—TPOBEICHHE KPYTIBIX CTOJOB W TBOPYECKUX TUCKYCCHM TIO PA3JIMYHBIM acCIeKTaM
MPAKTUKHU OCYIIECTBICHUS 3aKyIIOK;
nenoBas urpa «MHcTpymenTapuii Beceobiiero MeHePKMEHTa KauecTBay.

B yueOGHOM mporiecce MCMONB3YIOTCS AKTHBHBIE M WHTEPAKTHUBHBIC (DOPMBI MPOBEACHUS
3aHATHI.

B nmporecce n3ydeHus: TUCIUTIIINHBI UCTIOJIB3YIOTCS TPYIIIOBBIE M CAMOCTOATEIbHBIE (hOPMBI
paboThl, HAMpaBlIEHHBIE HAa OCMBICICHHE CJIOXKHBIX HECTPYKTYPHUPOBAHHBIX MPOOJIEM MpeaMeTa
0o0ydenus1, popmupoBaHre cOOCTBEHHOM apryMEHTHPOBAHHOW MMO3HUIIMH 10 TTPOOJIEMHBIM acleKTam
u3ydaeMoil TeMbl. Mcronb3yroTes Takue 00pa3oBaTeIbHbIe TEXHOJIOTUU KaK:

—  JIeKIUS-TUCKYCCHS,



— paboTa B MalbIX Tpylmax, OPUEHTUPOBAHHAs HA aHAIM3 3aKoHonaTenbcTBa PD B
cdepe rocyaapCcTBEHHOM CTaTUCTHKH,

— TMOJrOTOBKAa COOOIICHUH W Mpe3eHTalNI [0 TMPEUIOKEHHON TeMe, KOTOpOoe
MPEAIONaracT HMHTETPALMI0O BCEX AaHAJUTUYECKUX YMEHMU M HAaBBIKOB B pPAMKAaX OJHOrO
COJIEPXKATEIBHOTO 3aJaHus1, TO3BOJISIOIIErO OUEHUTh JEHCTBYIOLIYIO CUCTEMY CTaTUCTHKH;
nenoBas urpa «Muctpymentapuit BceoOrero MenexMenTa KauecTBay, 1ebI0 KOTOPOU SBIISIETCS
BbIpa0OTKa HEOOXOIMMBIX 3HAHUN U KOMIIETEHIIUH JJIsl OCYILIECTBICHHS pacueTOB MPUPOIHBIX
pecypcos;

— WHAMBUAYAJbHBIE U TPYIIOBbIE KOHCYJIbTALINH.

WuauBuayanbHble KOHCYNbTAllMU TMPOBOIATCA pa3 B HEAETIO IMOCie Y4eOHBIX 3aHSITUN
MOCPEJICTBOM TPEAMETHOTO JMajora mpenojaBareis ¢ oOOy4yaromMMCs 1O  Pa3IHYHbIM
COJIeprKaTeIbHBIM M OPraHU3allMOHHBIM BOIPOCaM y4eOHOTO MOIYJIS.

HJ’I?I JUui ¢ OrpaHHYC€HHBIMU BO3MOXXHOCTAMH 3J0pPOBbIA IPCAYCMOTpPEHA OpraHu3anus
KOHCYJH)T&HI/Iﬁ C UCITIOJIb30BaAHHEM BJICKTpOHHOfI IIOYTHI.

4. OueHOYHBIE CPeACTBA JIsl TEKYNIEr0 KOHTPOJISI YCIEeBAeMOCTH M MPOMEKYTOYHOM
aTTeCTALMH.

4.1 ®oHA OLIEHOYHBIX CPEICTB JIsA MPOBEAeHUs TEKYIEero KOHTPOJIsI.
4.1.1 IlnckyccHOHHBIE BOMPOCHI 0 TeMe «KBamMeTpus Kak HayKa, €€ poJib, METObl U 00JIaCTH
HpaKTquCKOFO HpI/IMeHCHI/Iﬂ».

1. TloHATHE KOTMYECTBEHHOH OIIEHKH Ka4yeCTBa.

Cucrema nokaszaTelieil OLIEHKH KauecTBa yCiyT.
MeTo/1bl KBAIMMETPUYECKOM OIICHKH Ka4eCTBa YCIIYT.
Wuaukatopsl 3pGEKTUBHOCTH U PE3yJIbTATUBHOCTU KaK KPUTEPHU Ka4eCTBA YCIIYT.
OreHka 3arpar u pe3yJIbTaTHBHOCTH B OOIIICCTBEHHOM CEKTOPE.
WNHaukaTopel pe3yinbTaTUBHOCTH
Amnanus caiita MO

No abkowd

Ilepeuens yacmu KomnemeHyuu, NPOBEPAEMbIX OYEHOUHBIM CPEOCHBOM.
IIK-14 criocoOHOCTBIO CUCTEMATU3UPOBATh U 00001IaTh MH(POPMAIINIO, TOTOBUTH MPEJIOKEHUS 10
COBEPIIIEHCTBOBAHUIO CUCTEMBI TOCYIAPCTBEHHOTO M MYHHUIIUIIAIBHOTO YIIPABIICHUS

3Hamb MeXaHu3M 00eCIIeUeHHS KauecTBa TroCydapCTBEHHOI'O 1 MYHHUIIUIIAJIBHOI'O YIIPABJICHUA U
€T0 OCHOBHBIX 3JICMCHTOB, CUCTEM MCHC/PDKMCHTA KaUCCTBA U IPHUHIIUIIbI BCGO6HIGFO MCHCPKMCHTA
KadyeCTBa

Kpumepuu OUEHKU

- «BauUTCHO» - CTYACHT aKTHUBHO Y4YaCTBYCT B pa6OTC/O6CY)KI[eHI/II/I, €ro OTBCTbBI JA4r0T
npeaAcCTaBJICHUEC O TOTOBHOCTHU K CCMHUHAPY,

- «HC 3a4YTCHO» - CTYACHT Yy4aCTBYCT B pa6OTC/O60y)KI[eHI/II/I IIaCCUBHO, 0o He Y4acCTBYCT, 0o
€T0 OTBETHI ABJIAKOTCA CYXKIACHUAMHA O6HI€FO XapakTepa.

4.1.2 UnpuBuayajibHOE NMMCbMEHHOE 3a/laHHe, HANPpaBJeHHOe HAa (pOpMHpPOBaHHE HABBIKOB
COCTaBJICHHE TEXHMYECKOro 3aJaHus, padoTbl ¢ [JOKYMEHTAUHMedl ¥ HCTOYHHKAMM
uHpopmManuu.

3ananue 1.

Occe «Jlyumme mynununansuelie npaktuku XX| Beka», «apopmanmonnas 6aza MCVY»,
«IloBbIlIEHNE YPOBHS M KaueCTBa )KU3HN», «ColMalIbHbIE CTAHAAPTHI KAUECTBA JKU3HM.

«MHaeKc pa3BUTHS YEI0BEYECKOT0 MOoTeHIrana», «CoOBpeMEHHbIE MOJIENIN OIIEHKH KadecTBa
MYHUIMIAJIBHOTO yIpaBieHus», «MeToabl U TpueMbl paboThI O KayecTBY», «MyHUIIUIaTbHAs
MOJINTUKA KayeCcTBay.

Anroputm paboThI:
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1. ITouck nutepaTypsl U aHAJIN3 JTUTEPATYPBI U HICTOYHUKOB IO JaHHOI mpobiieme.

2. IloaroToBka coOOIICHNUS B MMCBMEHHOM BHUJIE WM MpE3eHTAIMu pedepata B TBOPUECCKOM
(MpoyKTUBHOM) nepepaboTKe, Ie IJIaBHOE BHHUMAHUE YIENSAETCS HOBHU3HE COACpKaHMS,
aHaJIM3y €ro COUUAIBHON HEHHOCTH C YYETOM YK€ UMEIOIIMXCS TIOCTUKEHUH B OIIPeeICHHON
o0acTy 3HaHUM.

Ilepeuensv yacmu komnemeHnyuu, NPOBEPEMbIX OYEHOUHBIM CPEOCNBOM:

[1IK 26 ymeer rcciae0BaTh COCTOSHUS Ka4eCTBA rOCYIapCTBEHHOTO M MYHHIIUIIAIBHOTO
yIpaBJIeHUs, JeHCTBYIOINX FOCYJapCTBEHHBIX U MyHHUIMIIAIbHBIX IPOrpaMM MHGOpPMATHU3ALIUY,
(dbopMyIHpOBaTh LT U 3374 pa3BUTUS HH(POPMATH3AINH JESITEILHOCTH COOTBETCTBYIOIIUX
OpraHOB BJIACTU U OpraHU3alui
Kpumepuu oyenxu:

«yZIOBJIETBOPUTEILHO» - COOOLIEHHE MPEACTaBIsIeT CO00M H3JI0XKEHHE pe3yJbTaTOB YYXKHX
UCCIIEIOBaHM 6€3 caMOCTOSITENbHOI 00pabOTKH HCTOYHUKOB;

«XOpouIo» - COOOIIEHUE MPEACTABISIET COOON CaMOCTOATENIbHBINA aHAIU3 Pa3HOOOPA3HBIX HAYyYHBIX
UCCJIEJOBAaHUM M SMIMPUYECKUX JAHHBIX, OJHAKO HE B IOJIHOM Mepe oTpakaeT TpeOoBaHuS,
c(hOpMyYIHPOBAHHBIE K €0 U COJEPIKAHUIO.

«OTJINYHO» - B COOOILIEHUH OTPa)XKaroTCs Takue TpeOOBaHMUS KaK aKTyaJIbHOCTb COJAEpKaHusi,
BBICOKUH TEOPETUYECKUH ypOBEHb, TIJIyOMHAa W TMOJHOTa (HAaKTOpOB, sIBIEHUI, MpobdieMm,
OTHOCSIIUXCSA K TeMe, HH(POPMALMOHHAsT HACHIIIEHHOCTh, HOBU3HA, OPUTHHAIBHOCTh U3JIOKCHHS
MaTepualla; CTPYKTYpHas OpraHM30BaHHOCTb, OOOCHOBAaHHOCTb IPEAJIOKEHHMS U BBIBOJIOB,
C/IETIaHHBIX B COOOIIEHUH/ MTPE3CHTALUN

Temsl 114 dcce:

1. Bo3MOXHOCTH pa3pabOTKH CTaHAAPTOB TOCYJAPCTBEHHOTO U MYHHUIMITAJIHHOTO
yIpaBIeHUS
Cnupanb kauecTBa
[TonuTtuka B 061actu kauectBa MO
AnMuHHCTpaTUBHAs pedopma
MynununanbHas pedopma
bromxernas pedopma.
HannoHnaneHble MpeMHUM IO KAYECTBY U MCIIOJIb30BAaHUE UX KPUTEPHEB Ul CAMOOLIEHKU
HamponanpHas monmTHKa KauecTBa
[leneBble KOMIIEKCHBIE TporpaMmbl «KauecTBo»
. Cipepa u cpecTBa rocy1apCTBEHHOT'O PETYJIMPOBAHUS KayecTBa MPOAYKLIUU
. IlpaBoBbIE OCHOBBI O0O€CIEUEHHUS] KayecTBa TIOCYIAapCTBEHHOIO M MYHHUIUNAILHOTO
yIIpaBJICHUS
12. T'ocynapcTBeHHBIE (MyHULIMIIANbHbIE) GYHKLIUU U YCIYTH
13. Cucrema MOI]
14. DneKTpOoHHOE MPABUTENILCTBO — HH(OPMAIIMOHHBIN pecypc pa3BUTHS
15. MecTto u posb «INEKTPOHHOTO MPABUTEIHLCTBAY
16. ®opmbl ¥ METOABI UCTIONB30BAHUS «DIEKTPOHHOTO MTPABUTEIBCTBAY
17. Coznanne «9NEKTPOHHOTO MPABUTEIIbCTBaYHA YPOBHE MYHHUIIUITAIUTETA
18. IlepcnekTUBBI «IJIEKTPOHHOTO NPABUTEIHCTBAY
19. Ynpasnenue nporeccamMu 1 pe3yabTaToM
20. YrpaBieHne CUCTEMON U B3aUMOJICHCTBAEM

CoNoORAWN

P
= O

4.1.3 Cemunapckoe 3aHsITHE

Tema DJIeKTPOHHOE IPABUTEILCTBO U A/IMUHUCTPATUBHAS pedpopma.
1. Tlousrtue OJICKTPOHHOT'O MMPAaBUTCIIBCTBA U €TI0 XapPaKTECPUCTUKN Ha OCHOBEC MEXKAYHAPOAHOI'O OIIbITA.
2. Onpeneneﬁnﬁ n KJ'IaCCI/I(i)I/IKaL[I/I}I QJICKTPOHHOI'O MPABUTCIILCTBA.
3. CTa,I[I/II/I 3PCJIOCTU IJICKTPOHHOT'O IPABUTCIILCTBA.
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MeTtouyeckue peKoOMeH 1alluu
B MupoBo#i ipakTHKe i 0003HAYCHUS [[EJI€BOTO COCTOSHUS ACSITEILHOCTA OPTaHOB BIIACTH,

onuparomeiicss Ha BO3MOXKHOCTH MH(POPMALMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH (Hasee -
UKT), ucrionb3yeTcsi IOHATUE «3JIEKTPOHHOE rocyaapcTBoy» (€-government), oTHocsieecs K
rocyJapcTBy U OCYAapCTBEHHOMY YIPaBJIEHHUIO B LIEJIOM, @ HE TOJIBKO K OpraHaM MCIIOJIHUTEIbHON
BJIACTH, HEOOXOAMMO OCTAHOBHUTHCS Ha MOHATHUSAX «3JEKTPOHHOE FOCYIapCTBOY,
«UH(pOPMAIIMOHHOE O0ILECTBO» U «3JIEKTPOHHOE IPAaBUTEIBCTBO» IPUMEHUTENBHO K Poccuiickoit
Oeneparun. Taxke HaO0 0OpaTUTh BHUMAHUE HA U3MEHEHUE HICOJIOTHH, GHIOCO(UN U
TEXHOJIOTUH YIPABJICHUS B paMKaX IIPOBEACHUS aIMUHUCTPATUBHON pe(OpMBI.

4.1.4 lenoBas urpa

«AHamu3 OTKPBITOCTH O(QUIMATIBHBIX CAHTOB OPraHOB MECTHOTO CaMOYIIPABICHHS IO METOIMKE
HNucturyra Pazputus CBoOOABI»

[Tpu MmoHUTOpHHTE OPUIHATIBHBIX CAITOB OPTaHOB BJIACTH MECTHOTO CaMOYIIPaBICHUS
npuMeHsiercs MeToquka MOHUTOPUHTa O(QULIMATBHBIX CAUTOB TOCYAAPCTBEHHBIX OPraHOB BIACTH
Wuctutyra Pa3zsutus CBo001bl1 I/IH(bopMauHHl.

IIpenmer ucciie10BaHUS — COOTBETCTBUE COJIEPKaHUS OPHUIIHATLHBIX CATOB OPraHOB
MECTHOI'O CaMOYIIPABJICHHUS [T0JIOKEHUSM HOPMATUBHBIX IIPABOBBIX aKTOB, PETYIUPYIOLINX
MIPABOOTHOIICHHUS, CBSI3aHHBIE C pean3allieil CBOero npapa Ha JAOCTYI K HH(OpMaILUU O
JeSITeTbHOCTH MyHUITUTIIAIBHBIX OPTaHOB, a TAK)KE OOMICTTPUHATHIM TEXHUUECKUM TpeOOBaHMUS,
peIbsABIsSEMBbIX K caiitam. MonutopuHr, o Bepcun UPCU ctpoutcs Ha SKCHIEpTHOM OIICHKE
nokasareneil. B qaHHON pakTHUecKoi padoTe aHATM3UPYIOTCS TOJIBKO TPH MapaMmerpa:
1.Opranuzauuu u opranst MCY.
2.HopmatuBHbIE IPAaBOBBIE AKThI, periaMeHTHpYoLIHe aesTebHOCTE MCY.
3.DneKTpOHHAs IpUEMHas.

Pabora Benercs B pabounx rpymnmax ( 3-4 ciymrarens).

Xoa padoThl.

1. BriOpaTh opunmanbHbIi caliT opraHa MECTHOTO CaMOYIIPaBICHHUS.
2. IlpoaHanu3upoBaTh CaWT MO NPEAIOKEHHBIM MTapaMeTpam:

- Opranuzanuu u opransl MCY

- HITA, pernamentupyromue aeareabHocts MCY

- DJIEKTpOHHAsI TPUEMHAst
2.1. Onpenenuts Koaddunuent couuanpHOW 3HaumMocTt (nanee - Kc3), maHHble BHeCTH B
Tabmuny 1. Kc3 onpeznenser creneHb BaKHOCTH MH(pOpMannu, npeacTaBieHHoi Ha caiite (Kes=1
HU3Kasl 3HaUUMocCThb, Kc3=2 cpennsis 3HaunmocTh, Kc3=3 BbIcOKast 3HaUUMOCTB)

Tabnuna 1
KoadduuneHT connanbHOM 3HAUMMOCTH HHGOPMALIMK Ha caiiTe.

[TapameTpsl Kc3

Opranuzanuu u opraasl MCY

HIIA, pernamenTtupytoniue nestenbHoct MCY

DJeKTpOHHAs IPUEMHast

UTOI'0?

2.2. Omnpenemute Koaddumuent koaudecta uHpopMmarnuu (nanee — KkoJ) mo mpeiokeHHbIM
napameTpam, JJaHHbIe BHECTH B Ta0mwmiry 2.

KxoJ oTpaxaer Tonbko ¢akT mpucyTcTBUS HHPopMaruu Ha caitte. g pacuera Kkod

HEO0OXOUMO OIICHUTh KOJIMYECTBEHHYIO XapaKTepUCTHKY UH(OpMAaLMH, TPEICTaBICHHON Ha

caifte. Hanuuue (0TCyTCTBUE) MHpOpManuu onpeaenserca kodgduuuentom npucyrcreus Ku (Ku

=0 - uadopmanus orcyrcTByeT, KH =1 - nH(pOpMaIHS MIPUCYTCTBYET).

! Marepuan npecTaBlieH Ha OCHOBE JJAHHBIX, pa3MENIeHHBIX Ha opuIaasHoM caiite MPCHU
http/www.svobodainfo.org/ru
2 Vkasath cymmy Kc3 mo Bcem mapamerpam.
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Tabmumna 2
Pacuer Koaddurmmenra xonmmuectsa uHGOpMaIIHH.

[TapameTpsl Koaddunuent Koaddunuent Kxoa
IIPUCYTCTBUSA HE00X0IUMOCTH Kkoa=K»3 x Kn
Kn nH(pOpMalUU Ha caiiTe
K>
Opranuzanuy U OpraHbl 1
MCY
HIIA, 1
periaaMeHTHpyoIne
nesreabHoctb MCY
DNIEeKTpOHHAs 1
pUeMHas

2.3. Ompenenutp Koaddunuent kauectBa uHpopmanumu K Kay 1o mnpennokeHHbIM
napameTpam, JJaHHble BHeCTH B Tabnuiry 3.

Koadduunent kauectsa unpopmanuu (nanee — Kkaq) akkymysiupyeT KaueCTBEHHBIE
xapakTepucTuky nHpopmanuu. st pacyera Kkau HeoOX011UMO OIpEnenuTh MOKa3aTelhb
JIOCTAaTOYHOCTH Pa3MEIIEHHBIX CBEJCHUHN A1 OPMUPOBAHUS 1IETIOCTHOTO MPEACTaBIECHUS 110
IPEJJI0KEHHBIM TapaMeTpaMm.
[TonnoTa nndopmanuu npeacrasieHa ko3dduuuenrom Km (K =1 - Beicokas creneHb
npucyrcrusi, Kn = 0,5 - cpeansis crenens npucyrcrsusi, Kin = 0,2 - uapopmanusi OTpbIBOUHAs).
Taxoke He0OX0IMMO JJIs pacueTa ONpeAeInTb JoCTynHOCTh HHpopMaruu. Koadduuuent
noctymHocTd K onpenensier cTeneHb MpoCcTOTh U YA0OCTBO Moucka nHpopMmaruu Ha caite (Kx =
1 - BeICOKas cTeneHb JOCTYIHOCTH, HH(pOpMAILMs PACHIOIOkKEHA yI00HO I I0JIb30BATENs, B
JIOTHYHOM pazgiene, pyopuke caiita; Kn = 0,95 - cpennsis creneHs T0CTYIHOCTH, IOUCK 3aTPYIHEH;
Kn=0,9 Hu3kas creneHb JOCTYIHOCTH, HUHPOPMALIMIO HATH TpyaHO). I pacueTa mpUMEHseTCs
TaK)Ke aKkTyajabHOCTh nH(popManuu. Koropas npeacrasnena koddduuuenrom Ka, koTopslii
ofpeieNseT CTeNeHb COXPAHEHUs LIEHHOCTH JTaHHOH MH(popMalii B MOMEHT ee norydeHus (Ka =1
- BBICOKasl cTeneHb akTyanpHocTH, Ka = 0,85 - cpenuss crenenp akryanbHocTH, Ka = 0,7 - HU3Kas
CTETNEHb aKTYaJIIbHOCTH).

Tabnuua 3
Pacuet Koad¢unmenra xkauectBa nunpopmannu K kau.
[TapameTpsl ITonHoTa AxtyanbHOCTh | JlocTymHOCTB Koaddunuent
uHpopmanuu | uHPOpMauuu | HHopMaIUH KauecTBa
Kn Ka Kn uH(bopMauu
Kxau
Kkau = Kn x (Ka +
Kn -1)
Opranuzanuu u
opraasl MCVY
HIIA,
perlaMeHTHPYIOLIHE
nearerHOCTE MCY
DJIEeKTPOHHAS
nprueMHast

3 Y
Koaddrmnent neodxonumoctn napopmanmu Ha caiire K> npurar 3a 1,T.K. paccMaTpuBaeTcsi TOIBKO HH(OpMANHs,
KOTOPYIO MYHHIIMIIATEHBIE OPTaHBI BIACTH 00s3aHBI TOMECTUTh NHPOPMAIUIO Ha caiiTe
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2.4.

Paccuurtats UtoroBsrii koaddurment nadopmanmu Ksec.

Htoroseiii koagduuueHT nnpopmanmu (nanee — KBec) yuutbiBaeT COMaNbHYIO 3HAYUMOCTb
UH(pOpPMAINU U XapaKTEpU3yeT BCe BHIOPAHHBIE SKCIIEPTAMU XapaKTEPUCTHKH napamerpa. s

pacuyera KBec nCHIOIB3yIOTCS pe3yNIbTaThl MPEABAPUTEIBHBIX PACUETOB, JaHHbIE BHECTH B Tabnuiry

4.
Tabnuna 4

Pacuer Utorosoro koaddurmenrta napopmaruu Ksec

[TapameTpsl Koadpdurnument | Koapdunuen | Kosddummen HroroBbiit

HEOOXOAUMOCTH | T KOJIMYECTBA T KayecTBa KO3 PHUIHEHT
uHpopmanuu | mHbopmaruu | uHGopManuu | uHGopManuu KBec
Ha caire Kxoa® K kau’ K Bec = Ke3 x Kkoa
K> x Kkau

Opranuszanuu u

opranbl MCY 1

HITA,

perJaMeHTUpyIoIre 1

nearelsHocTs MCY

DJIeKTpOHHAas

IIpUEMHas 1

UTOI0°

(mokazarenu

CYMMUPYIOTCS IO 3 X X

BCEM I1apaMeTpam)

2.5. Paccunrare Koo duuueHT oTKphITOCTH OPHUIIMAIBHOTO caiiTa.
s pacyera Ko puuueHT OTKPHITOCTH OPUIINATIBHOTO CaiiTa HCIOIb30BaTh PE3yIbTAThI
npeBapUTEILHBIX PAacCUeTOB, JaHHBIE BHECTH B Tadmuiy 5.

Tab6mumna 5
Koad¢unuent otkpreitoct opunmansHoro caiita Korkp.
OdunnanbHbIil cailT Cymma UtoroBbix Cymma npousBeeHus Koadppunuent
MCY KO3 PHUIIHEHTOB KO3 PHUIMEHTOB OTKPBITOCTH
WH(pOpMaIIUU 110 BCEM COLUATBHOMN ouIMaILHOTO caiiTa
napameTpam 3HaunMoctu Ke3
7
Kgec n Koapdunuentos Z
bd Korkp = Ksec
HE00X0IMMOCTH
nH(popmanuy Ha (Kezx1)
carite K3 (Ka=1)
(Kezx 1)
[lpencraBute  momydeHHbId  Ko3(h(uIMeHT  OTKPBITOCTH  aHATM3UPYEMOTO

opuIMaTBEHOTO caiTa ApyruM padounm rpymnmnamM. COBMECTHO COCTaBUTh PEHTHHT
OTKPBITOCTH aHAJIU3UPYEMBIX CAUTOB, BHECTU NPEMIOKECHUS IO YIYUIIECHUIO
JEeSATENIbHOCTH aHAJIU3UPyeMOoro o(uraibHOro caiTa.
4.2 ®oHJ OLIEHOYHBIX CPEJACTB ISl IPOBEACHNUS POMEKYTOYHOM aTTecTaluu
[TepeueHb BOMPOCOB BEIHOCUMBIX Ha 3a4€T

* JlaHHbIe MpHBEICHB! B TAbTHIE 2.
JlarHbIe IpHBeIeHBI B TabnwmIe 3.
® 3amonnsiercs Tonsko At K3 i Keee
’ Jlaunsre npuBeJieHb! B Tabnuue 4, ctpoka 4
14
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23.

24.
25.
26.
27.
28.
29.

30.

31.

32.

33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

[MIpemmMer w 3amaum  kypca «OneHka 3(GGEKTHBHOCTH U Pe3yIbTAaTUBHOCTH
rOCyIapCTBEHHOT0 U MyHULIUNIAJIBHOTO YIIPaBICHUS

HayuHno-MeToanueckrue OCHOBBI CHCTEMHOIO YIIPaBJICHUS! KaueCTBOM

CyIIHOCTh KauecTBa M yIPaBJICHUS UM

Hayunsbie 1 opranu3aiiuoHHbIC MTOJOXKEHUS YIIPABICHUS KauyeCTBOM.

®dunocodust KayecTBa, KAYSCTBO TPYAa, KadeCTBO MPOIYKIIUH

CHUCTEeMHO-KOMILUIEKCHBIN MOJIX0/] K YAYUIICHUIO Ka4YeCTBA MPOIYKIIUH.

Cucremsl obecnieuenns kauectsa MCO 9000

ITonnTHka KadecTBa

JlokyMeHTaIus CUCTEM KayecTBa.

. MeTozp! oOecnieueHns KauecTBa

. KBanumerpus kak Hayka, ee pojib, METO/bI U 00JIACTH MPAKTUYECKOI'O IPUMEHEHUS

. I3mepenue kadecTBa

. IlonsTHeE, conepkaHue KOJINYECTBEHHON OLIEHKH KauecTBa

. Kimaccudukanms mokazarteneit kauecTBa, METOJIbI X ONPEICICHUS

. OCHOBHBIE METO/BI YIIPABICHUSI KAUECTBOM

. Cdepsl mpuitoskeHUsI METOAOB YIPABJICHUS Ka4Y€CTBOM

. BceoOmuii MeHepKMEeHT KayecTBa. MeTo/ bl ¥ IpUeMbl pabOThI 110 KaUueCTBY

. HanlmonanpHbIe PEMUH 110 KAYECTBY M HCIIOJIB30BAHUE UX KPUTEPHUEB IS CAMOOLIEHKH
. HanimoHanpHas nonuTUka KayecTna

. lleneBbie KOMIUIEKCHBIE IIpOrpaMmbl «KauecTBo»

. Cdepa u cpencTBa rocy1apcTBEHHOI'O PErYIMPOBAHUS KauecTBa MPOAYKLIUU

. IIpaBoBble OCHOBBI OO€cHEYEeHHs KadyecTBa TOCYAApCTBEHHOTO W MYHHUIMIAIbHOTO

yIpaBICHUS
3akoH P® «O TEXHUYECKOM pPEryJIUPOBAHUMY. TexHudeckue  periiaMeHTshl.
Cranpapruzamus

Ceprudukanus yciyr ¥ CUCTEM KauecTBa

3akoH PO «O 3ammure npaB notpedutenei»

['ocynapcTBeHHBIE (MyHUIMIIANbHbIE) GYHKIUU U YCIYTH

CMK rocynapcTBEHHOT0 1 MyHUIIMIIAIILHOTO YIIPAaBJICHUS

Pa3paboTka cTaH1apTOB OKa3aHUS TOCYIapCTBEHHBIX U MYHUIUMAIBHBIX YCIYT

OcHoBaHMsi ¥ 3agaud  pa3pabOTKM CTAaHJApTOB OKa3aHUS TOCYHapCTBEHHBIX U
MYHUIIMTIATBHBIX YCIYT

Opraau3anroHHO-YIIPABICHYECKHE PECYPChl YIIPABJICHUSI KAY€CTBOM TOCYIapCTBEHHOTO H
MYHUIUIAIBHOTO YIIPABICHUS

Pob m MecTo oOpraHuM3anMOHHO-YIPABIEHUYECKAX PECYpPCOB VYIIPABJICHUS KadeCTBOM
rOCyJapCTBEHHBIX U MYHHUIIUIIATbHBIX YCIyT

OO0mmit  TopsANOK pa3pabOTKH CTaHIAPTOB TOCYNApCTBEHHOTO W MYHUIIMIAIBHOTO
yIpaBJIeHUS

Bo3moxHOCTH pa3pabOTKH CTAaHIAPTOB FOCYIAPCTBEHHOTO M MYHHIIUTIAIEHOTO YIIPABICHUS
Crinpanb kauecTBa

[TonuTuka B o01actu kauectBa MO

AnmuHHCTpaTUBHAs pedopma

MynurunansHas pedopma

Broxernas pedopma.

HanmoHanmsHbIE IPEMIH IO Ka4€CTBY U MCIIOJIb30BAaHUE UX KPUTEPHEB TSI CAMOOIIEHKH
HarnuonanbHas moiMTHKA KauecTBa

LleneBbie KOMILIEKCHBIE pOorpaMMbl «KauecTBo»

Cdepa u cpencTBa rocy1apcTBEHHOTO PETYIMPOBAHUS KauecTBa MPOIYKIIUN

[IpaBoBBIE OCHOBBI OOECIEUEHHsSI KauecTBa TOCYIapCTBEHHOTO W MYHHIUIAIBHOTO
yIpaBJIeHUS
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44. T'ocynapcTBeHHbIE (MYyHUIIUNATbHBIC) QYHKIIMU U YCIIYTH

45. Cucrema MOI]

46. DneKTpOHHOE MPABUTEIBCTBO — MH(POPMALIMOHHBINA PECypC pa3BUTHS

47. MecTo ¥ posib «JIEKTPOHHOI'O IIPABUTENIBCTBA

48. ®opMBI 1 METOJIBI UCTIONB30BAHUS «IIEKTPOHHOTO MTPABUTEIHCTBA

49. Coznanue «DJIeKTPOHHOIO MPAaBUTEIbCTBaYHA YPOBHE MyHULIMIIAIUTETA

50. IepcneKTUBBI «DIEKTPOHHOTO MPABUTEIHCTBA»

51. YipasneHue nporeccaMu U pe3yibTaToM

52. YrpasieHue CUCTEMON U B3aUMO/ICHCTBUEM

53. Pa3paboTka agMHHHMCTPAaTUBHBIX PEIIAMEHTOB TOCYAAPCTBEHHOTO U MYHUIIMIIAJIbHOI'O
yIIpaBJICHUS

54. OcHOBaHUA U 3a/1a44 Pa3pabOTKU aIMUHUCTPATUBHBIX PErIIAMEHTOB

55. OO0mmit mopsiIoK pa3pabOTKH aIMUHUCTPATUBHEIX PETIAMEHTOB

56. [IpakTHueckoe UCIOIb30BaHIE AAMUHUCTPATUBHBIX PEIVIAMEHTOB

57. MeTozp! OIIEHKH KauyeCcTBa rOCYJapCTBEHHOTO M MyHUIIMTIAIGHOTO YIIPABIICHUS

58. OueHka pe3yabTaTUBHOCTH TOCYJAapCTBEHHOTO U MYHUIIMIIAIBHOTO YIIPABICHHUS

59. Onenka conmanbHOM 3 hekTHBHOCTH

60. Ouenka s5koHOMHYECKOH 3PHEKTUBHOCTH

61. UnTerpanpHas OlleHKa KayecTBa

62. OnTuMu3anus GyHKIKH OPraHOB UCTIOJHUTENILHON BIACTH

63. [ToBbienue 3¢ (HeKTHBHOCTH B3aMMOICHCTBUS BIACTH U O0IECTBA

64. MonepHu3amus CUCTEMbI HHPOPMAIIMOHHOTO 00€CIIeUeHUs

65. Criertuduka npenocTaBiIeHus TOCYAapCTBEHHOTO YIIPABJICHUS HA PETHOHAIBHOM YPOBHE

66. OnbiT KpacHonmapckoro kpast

Ilepeuenv yacmu komnemeHnyuu, NPOGEPAEMbIX OYEHOUHIM CPEOCIEOM:

I1IK 14 Bnaneer oCHOBaMU 3KOHOMHYECKOTO 0OOOCHOBAHUS HOPMAaTHBHBIX aKTOB B 00JIACTH
KAaueCcTBa TIOCYJAapCTBEHHOTO M MYHUIMIIAJBHOTO YIPABICHUS W OINPENEISATh IOCIEACTBUSA MX
BIIMSHUS OpPraHU3alUil, TEXHOJIOTUAMU OLEHKH KOJIUYECTBEHHOTO M KAaYECTBEHHOI'O COCTOSHMS
KayecTBa TOCYJapCTBEHHOTO M MYHUIMIAJIBHOIO YIpaBJIEHUs, YPOBHA HH(MOpMATHU3ALUU
JEATEIbHOCTH COOTBETCTBYIOLINX OPraHOB BIACTH U OPraHU3aLUi
Kpumepuu oyenxu
- «3a4TEHO» - CTY/ICHT OTBEYAET Ha BCE BONPOCHI IEMOHCTPUPYET ITyOOKHE CUCTEMAaTU3UPOBaHHbIE
3HAHUSA M BIAJCHUE KaTeTOPUAIBHBIM anmnaparoM. [Ipm 3TOM MOKET HOIyCKaTh OTIEIbHBIE
HETOYHOCTH B OTBeTaX, JMOO YIycKaTh OT/AEIbHbIE HJIEMEHThl OTBETOB Ha Bompockl. Ha
JIOTIOJIHUTEJIbHBIE BOIPOCHI JAET MOJHBIE OTBETHI, JOIYCKas OTACIIbHBIC HETOYHOCTU WJIM YITyCKast
OTJIEIbHBIE 3JIEMEHTHI OTBETA, JIMOO HE OTBETUTH Ha 1-2 Bompoca.

- «HE3a4YTE€HO» - CTYJEHT HE rOTOB, HE OTBEYaeT XOTsA Obl Ha OAMH Bompoc Ouiera. JInbo Ha
BOIPOCHl OumiieTa OTBEYAET HENPABUIIBHO, JIMOO B OTBETAX COAEPIKUTCS OOJIBIIOE KOJINYECTBO
OLIMOOK, HE AAeT WM JJaeT HeNpPaBUIIbHbIE OTBETHI Ha JIOTIOJIHUTENIbHBIE BOIIPOCHI.

OneHouHble cpeAcTBa U MHBAIMJIOB U JIMLl C OTPAHUYEHHBIMUA BO3MOKHOCTSIMH 3/I0POBBS
BBIOUPAIOTCS C YUETOM MX MHAUBUAYAIBHBIX MCUXO(DU3UUECKUX OCOOCHHOCTEH.

— MPH HEOOXOAMMOCTH MHBAJIMJIAM U JIMLIAM C OIPaHUYEHHBIMU BO3MOKHOCTSIMHU 3/10POBbBS
MIPEIOCTABIISAETCS OMOJHUTENBHOE BpeMs Ul MOATOTOBKHM OTBETA HA SK3aMEHE;

— NP MPOBEJCHUU MPOLEAYPHl OLEHUBAHUS PE3yJbTaTOB OO0Y4YEHHsS WHBAIUAOB M JIHIl C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBbsI MPEIyCMAaTPUBAETCSl KCIOIb30BAaHHUE TEXHUUYECKUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAUBUIYAIbHBIMA OCOOEHHOCTSIMH,

— MpU HEOOXOAUMOCTH I 00YUYaIOIIUXCsl ¢ OTPaHUYEHHBIMU BO3MOYKHOCTSMHU 3/I0POBBS U
MHBAJIMIOB MPOIelypa OLEHUBAHUS PE3YIbTaTOB 00YUYEHUS MO JUCHUIUIMHE MOXKET IPOBOJIUTHCS B
HECKOJIBKO JTAIoB.
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[Ipouenypa oneHWBaHUS Pe3yabTATOB OOYYEHHsS HWHBAIHIOB M JIMI C OTPAaHUYCHHBIMH
BO3MOXXHOCTSIMH ~ 3JIOPOBbSI 10 JUCIHIUIMHE (MOZYIIO) TPEIyCMATPUBACT IPEIOCTABICHUE
uHpopManui B Qopmax, aJanTUPOBAHHBIX K OrPAHUYCHHUSIM HUX 3J0POBbS W BOCIPHUSTHSI
nHpopmanuu:

Jist 11 ¢ HapYIICHUSIMH 3PEHUS:

— B I1e4aTHOW (hopMe YBEIIMYCHHBIM MIPU(TOM,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JUuist T ¢ HApYIISHHUSIMU CITyXa!

— B mieyaTHo hopme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

Jist 11 ¢ HapyIICHUSIMHA OTIOPHO-JIBUTATEIILHOTO amnmapara:

— B IIeYaTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBII TIEpEYCHbh MOXKET OBITh KOHKPETH3UPOBAaH B 3aBHCUMOCTH OT KOHTHHTEHTA
o0ydJarouuxcs.

5. IlepeyeHb OCHOBHOH W JONOJIHUTEIbHON Y4eOHOIl JiMTepaTypbl, HeOOXOAUMOI A5
OCBOCHUS TMCHMILUINHBI (MOAYJIs1).
5.1 OcHoBHas JiuTepaTypa:

1. MenbaukoB C. b.. Ynpasinenue mnpoektom : «/HKOpropaTuBHOE pa3BUTHE
TEPPUTOPUM, HAIPaBICHHOE Ha IOBBIILICHHE YPOBHS KadyecTBa IKU3HU

HACEJICHUS : JKU3Hb B JOCTaTKE KaXJIOro rpaxiaaHuHa Poccuiickon
Oenepanuny [InekTponHslid pecype| / M.|bepnun:dupexkr-Menua,2015. -
159c. - 978-5-4475-4883-4 URL:

https://biblioclub.ru/index.php?page=book_red&id=288833&sr=1

2. TMapmma M.B. KadecTBO TOCyZapCTBEHHBIX W MYHUIIUNAIBHBIX YCIYT @ Ha
IyTU K cepBUCHOMY rocynapctBy. M.: Cratyrt, 2013. [DnekTpoHHBIH pecypc).
- URL.: https://biblioclub.ru/index.php?page=book_red&id=452923&sr=1

5.2 JlonoiHUTEILHASI JINTEPaTypa:

1. Kupcanos C.A., Owypxos A.T., Hcmomun E.II, Pesanos JI.B. MyuunumaibHOe
ynpasieHue: 3()(EeKTHBHOCTh MYHUIMNAIBHOTO MeHeMKkMeHTa. YueOHuk. — CIIo.: OOO
«AHJpeeBCcKul u3garenbckuii Jom», 2008 — 317 c.

2. SlceneB, B.H. MHdopmannoHHble CHCTEMBl M TEXHOJOTMM B 3KOHOMHUKE : ydyeOHOe
nocooue / B.H. flcenes. - 3-¢ u3x., nmepepad. u gom. - M. : FOuuTu-/lana, 2015. - 560 c. : ta6m.,
rpad., un., cxemsl - bubmumorp.: c. 490-497. - ISBN 978-5-238-01410-4 ; To »xe [DneKTPOHHBIHA
pecypc]. - URL: //biblioclub.ru/index.php?page=book&id=115182

3. Pewwemnsax T.A. dopMupoBaHME MeXaHH3Ma oOOecCHeueHHs] KadyecTBa YIpaBJICHUS
OOIIIECTBEHHBIM CEKTOPOM MYHHUIIUIMAIbHON SKOHOMUKH: MoHorpadus. Kpacnomap: KybOanckwmii
roc. yH-T, 2013. 291c.

4. Boroxoe E.K. CoBepHICHCTBOBAaHWE  B3aUMOJCHCTBUS  MECTHOM  BJIACTH U
IPaBOOXPAHUTEIBHBIX OpraHoB / xypHai «[IpakThka MyHUIMNAIbHOTO ynpasieHus». Nel. 2010.
¢.46-51. Pou O.M. CucreMa rocy1apCTBEHHOTO U MyHUIIUIIAILHOTO YIIpaBieHus: Y ued.mocooue. -
3-e u3n.-CII6.:ITutep,2009.-367c.

5. PernonanpHas S5KOHOMHKA | yrpaBieHue:Yueb.mocodue/E.I. KoBanenko u mp.-2-e u3.-
CIIG.: ITutep,2008.-288c.

6. CucremMa MyHHIIMIIQTBHOTO yIpaBiieHUs: Y4eOHHWK it By30B. [lox pea. B.b.3oroBa. -
CIIG.: ITutep, 2008 — 512 c.

7. Jlexkcun B.H., Jlexcun HW.B., Yyvenuna H.H. KayecTBO TroCylapCTBEHHOIO0 U
MYHUIUIAIBHOTO YIPaBISHUS U aIMUHHUCTpaTuBHas pedopma. M.: EBponpoekt, 2006. - 352 c.
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https://biblioclub.ru/index.php?page=book_red&id=288833&sr=1

8. MomuceeB B.B. Cucrema rocyjapcTBEHHOTO U MYHUIIMIIATHHOTO YIIPABICHUS : yUYCOHHK
JUIs akajeMudeckoro OakanaBpuata / mon oomi. pea. FO. H. Illeapko ; duHAHCOBBIA YH-T NpHU
[TpaButensctBe Poc. ®enepanuu. - 2-¢ usf., nepepad. u gom. — Mocksa, bepnun : [lupexkt-Menaua,
2015. [DmekTpoHHBII pecypc]. - URL:
https://biblioclub.ru/index.php?page=book red&id=363024&sr=1

9. Kupcanos C.A., Ilanoe O.A. Yupaenenue B cdepe MYHUIUNAIBHBIX YCIYT:
yueb.nmocodue / C.A.Kupcanos, O.A.ITanos. — [lerpo3zaBonck: Cxannunasus, 2010. — 304 c.

10. Kupcanoe C.A, Mupzanues M.H., Ouypkos A.T., Cepeuenxo A.M. MyHunMmaabHbINA
MenepkMeHT: YueO. I[Tocodue. — CII6.: CIIOUI'O, OO0 «Kumxnbiid oMy, 2005 — 232 c.

11. Kupcanoe C.A., Banasxcu O.Il. MecTHOe caMOymnpaBJIeHHE 3a pyOekoM: YueOHOe
nocobue.

5.3. Ilepuoauyeckue W3IaAHUS MO OOIIECTBEHHBIM M TYMAHUTAPHBLIM HAyKaM -
http://dlib.eastview.com:

- Brnacrp;

- l'ocynapctBo u ipaBo;

- O0111eCTBEHHBIE HAYKU U COBPEMEHHOCTB;

- [Tonuc: [Monutuyeckue uccaea0BaHuUs;

- Coruc: Conuosiornaeckue uccie10Banumsl.

arONE

Bonbiioit 6usnec - http://www.bolshoybusiness.ru/

WsBectus - http://www.izvestia.ru/

Urorm - http://www.itogi.ru/index.nsf/index/index.html
Kommepcanr - http://kommersant.ru/

Kommepcant — Biacts - http://www.kommersant.ru/vlast.aspx
Poccuiickas rasera - http://www.rg.ru/

Okcnept - http://www.expert.ru/

Nooas~wDdE

6. Ilepeyenn pecypcoB MHPOPMAINOHHO-TEIEKOMMYHHKAUMOHHOI ceTH «HTepHeT»,
HEO0XOAUMBIX [IJIS OCBOCHUS JUCHUIIJIMHBI (MOAYJISA).
A) eocyoapcmeennvlx opeanos énacmu
1. TocynapcrBennas JJyma ®C PO - http://www.duma.gov.ru/
2. TlpaBurensctBo P® - http://www.government.ru/government/
3. Ilpesunent PO - http://www.kremlin.ru/
4. http://minregion.ru - opunuanbHeIi caiiT MUHICTEPCTBA PErMOHANIBHOTO pa3BuTHs PD
5. http://gks.ru — odunmaneHelii caiit denepanbHON CIYyKObI TOCYIAPCTBEHHOW CTATUCTUKU
PO
http://www.programs-gov.ru — caiit «®@enepanbHbie 1e1eBbie IporpaMMbl Poccu»
7. http://www.rost.ru - caiitr «[IpuopuTeTHblc HAIIMOHATBHBIC TPOEKTHI U JeMorpaduveckas
TIOJTUTHKA
8. Coser ®eneparuii @C PO - http://www.council.gov.ru/
9. 1. Caiit «Maisie ropona Poccumy» http://www.towns.ru/main.html
10. 2. CaiiT «Acconmaiusi MajblX U CpeaHUX ropooB Poccun» http://www.amsgr.ru/
11. 3. DnexkrponHas OubIHOTEUHAs cucTeMa «3HaHuymy. http://znanium.com
12. 4. DnexktTpoHHas OMOIMOTEUHAs CHCTeMa U3aTenbeTBa «JIauby - http://e.lanbook.com
13. 5.0nexTponHas 6ubnmoreuHas cucrema «HOpait» - http://biblio-online.ru
14.6. DOmnexktponHas OuOaMOTeYHass cucteMa «YHUBEpCUTETCKas  Oubnuoreka» -
http://biblioclub.ru
15. 7. YHuBepcuTeTCKas CHpaBOYHO - MH(OpMAlMOHHAs TOJHOTEKCTOBas  0aza  JaHHBIX
NEPUOTNIECKUX u3anwuii - http://ivis.ru

S
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http://www.bolshoybusiness.ru/
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http://www.expert.ru/
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http://www.amsgr.ru/

7. MeTogu4eckue yKazaHusi 1151 00y4arouXcs M0 OCBOCHUIO THCHUILINHBI (MOAYJIs).

JIeKIMOHHOE 3aHATHE MpPEJCTaBIseT Cco0OH cHcTeMaTH4YecKoe, IOCIeI0BaTeIbHOE,
MOHOJIOTUYECKOE M3JIOKEHHE IPETo1aBaTeNIeM-JIEKTOPOM Y4eOHOTO Marepuana, Kak IpaBHIIO,
TEOPETUYECKOr0 XapakTepa. Takoe 3aHATHE MpPEJCTaBIseT COOO0H 3JIEMEHT TEXHOJIOIMU
OpeJCTaBiICHUs Y4eOHOro MaTepualia IyTeM JIOTHYECKHM CTPOMHOro, CHCTEMaTH4YeCKH
[I0CJIEIOBATEILHOTO U SICHOTO M3JI0KEHUS C MCIIOJb30BaHMEM MHTEPAaKTUBHBIX 00pa3oBaTelbHbIX
TEXHOJIOTHI (MyJbTUMEANNHBIX, TEKIUU-IUCKYCCUH, JIEKLIUU-IEMOHCTPALIUN).

Ilenp nekuMM — OpraHu3auus IeJCHANPaBICHHONM I103HABATEIbHOM JIEATEIILHOCTH
00yyaromuxcs Mo OBJaJECHUIO NPOrpaMMHBIM MaTEpHUaIoM Y4eOHOM AucUUIUIMHBL UTeHue Kypca
JEKIMHA M03BOJIET J1aTh CBSI3aHHOE, IOCIIEOBATEIbHOE U3JI0KEHUE MaTepuana B COOTBETCTBUHU C
HOBEUIIMMHU JaHHBIMH HAyKH, COOOLIUTH CIYIIATENIsIM OCHOBHOE COJEp)KaHHE IpeaMeTa B
LIEJIOCTHOM, CUCTEMAaTU3UPOBAHHOM BUJIE.

3amaun JIEKIKHU 3aKITI0YAI0TCS B 00ecriedeHnd (pOPMHUPOBAHUS CHCTEMBI 3HAHHH 10 YueOHOU
JUCLUIUIMHE, B YMEHMHM apryMEHTUPOBAHO M3JlaraTh HayyHbI Martepuan, B (OPMUPOBAHUU
MpOPECCHOHAIBHOTO KpPyrozopa M oOmeld KyJIbTyphl, B OTPAXXEHUU €II€ HE MOJYYUBIINX
OCBELICHUS B y4yeOHOH JIMTepaType HOBBIX JOCTM)KEHUI HayKd, B ONTHUMM3ALUU JpYrux ¢Gopm
OopraHu3anuu yueOHOTro mnpoiecca.

[IpakTuyeckue 3aHATUS — SABIAIOTCS (PopMoOil yueOHOH ayAuTOpHOW pabOThl, B paMKax
KOTOPOH (OPMHPYIOTCS, 3aKPEIUISIIOTCS W TPEACTABISIFOTCS aCHHpPAaHTAMU 3HAHUS, YMEHHUS U
HaBBIKH, HHTETPUPYIOIINE PE3YIbTaThl OCBOCHHUS KOMIIETCHIIMN KaK B JIGKLIMOHHOM (popmarte, Tak B
pa3nuuHbBIX  (opMax camoCTOATENbHOW paboThl. K KaxaoMmMy 3aHSATHIO TpernofaBaTeieM
bopMynUpYIOTCS TPAKTUYECKUE 3aJaHusi, TpeOOBaHHS U METOJMYECKHE PEKOMEHJAMM K HuX
BBINOJIHEHHUIO, KOTOPBIE MPEICTABIIAIOTCS B (POHIE OLIEHOYHBIX CPEJICTB YICOHON AUCIUILTHHEI.

KonTtpons camoctosiTebHON pabOThI: Ui CTYAEHTOB THEBHOM U 3a04HOM (popMbl 00ydeHus
— TEKYILUHA KOHTPOJIb OCYLIECTBIISIETCS B COOTBETCTBHE C POTrpaMMOM 3aHATUHN (€KEHENEIbHO AJIs
CTYAECHTOB OYHON (popMbI 00yUEHHMS; IO CEMEeCTpaM — Ui CTYAEHTOB 3a04HOM (popMbl 00yUeHUs);
IPOMEXYTOUHBIM KOHTPOJIb IO HWTOTaM OCBOEHHS AMCLUUIUIMHBI OCYLIECTBISIETCS B (Qopme
PEUTHHIOBON cHcTeMbl OlleHOK. OmnucaHue 3aaHuil UId caMOCTOSATENIbHOW paboOThl CTY/IEHTOB U
TpeOOBaHUI MO WX BBINOJIHEHHUIO BBLAAIOTCS MpPENOAaBaTeeM B COOTBETCTBUH C pa3pabOTaHHBIM
(OHIOM OLIEHOYHBIX CPEJCTB MO JUCLHUIUIMHE.

CaMmocrosiTenbHast paboTa CTYAEHTOB [0 JaHHOMY Y4YeOHOMY Kypcy MHpeanojaraer
MO3TAITHYIO MOATOTOBKY IO KaXKIOMY Pa3/ielly B paMKax COOTBETCTBYIOLINX 3alaHUM:

[lepBbIii 3Tanm CcaMOCTOATENBHOM pabOTHI CTYIEHTOB BKIJIIOYAaeT B ce0sl TIIATEIbHOE
U3Y4YEHHE TEOPETHUECKOTO MaTepHalla Ha OCHOBE JIEKIMOHHBIX MAaTEpHUajoB IpenojaBaTels,
PEKOMEHAYEMBIX  pa3/ie]loB  OCHOBHOM W JIONOJHUTENIBbHON  JUTEpaTyphl, MaTepUalOB
NEPUOJIMYECKUX HAyYHBIX M3JIaHUH, HEOOXOIMMBIX Ul OBJIAJCHUS MOHATHIHO-KaTeropHalbHBIM
anmapatoM M (GOpMHpPOBaHHUS NPEJCTABIECHUNH O KOMIUIEKCE aHAJIUTUYECKOTO0 WHCTpyMEHTapus,
UCIOJIb3yEeMOr0 KaKk B paMKax JJAaHHOM OTpaciy 3HaHMs, TaK U MYOJUYHOM MpaKTHKeE;

Ha BTOpoM 5Tame Ha ocHOBE c()OPMHPOBAHHBIX 3HAHMM M MPEICTaBICHUM MO JAaHHOMY
paszieny CTYJICHTHI BBIOJHSIOT MPAKTUYECKUE 3a/laHMsl, HallelIeHHbIe Ha (P OPMUPOBAHUE YMEHHUH U
HaBHIKOB B paMKaxX 3asBICHHOM KoMIeTeHUMH. Ha maHHOM »3Tame CTyIeHThl OCYIIECTBIISIFOT
CaMOCTOSITENIbHBINA MMOMCK AIMIIMPHUYECKUX MATEPUATIOB B paMKax KOHKPETHOIO 3a/laHusl, 0000IIaloT
U aHAIM3UPYIOT CcoOOpaHHBIH MaTepuaq IO CXeMe, PEKOMEHJOBAaHHOW IMpernojaBaTelieM,
(GOpMYIHUPYIOT BBIBOJABI, TOTOBST IMPAKTUYECKHE PEKOMEHJAIMH, MPE3CHTAIMOHHBIE MaTepUalbl
JUTSL TyOJTMYHOTO UX TIPEACTABIICHHS 1 OOCYKICHUS.

Eme onna ¢opma opranmzanmuu pabOThl CTYJEHTOB — HAIHMCAHUE 3CCe, KOTOpOe
IpeJCcTaBIsieT coOoi HeOOJbIIOe HCCIEAOBAHUE KAaKOW-THOO MpOoOJIeMbl TEOPHUH M TMPAKTUKU
CTaTUCTHUYECKUX PACUETOB C MPEIOKEHNEM BapUAHTOB PEIICHHs JaHHOM MPOOJIEMBI.

JlJi1 OTBETOB Ha MHAMBUAYAJIbHBIE BOIPOCHI, a TAKXKE JIJIsl TOMOIIH B MTOATOTOBKE JI0KJIa/10B
U HaIMCaHWUHU HCCe MPEAYCMOTPEHBI MHANBUYAIbHBIE KOHCYJIBTAI[MH MTPETI01aBaTeIs.

MeTtoauyeckie peKoMEeHAaluy 110 HalTMCaHUIO 3cce
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IlocTpoeHne 3cce - 3TO OTBET Ha BONPOC WJIM PACKPBITHE TEMbI, KOTOPOE OCHOBAHO Ha
KJIACCUYECKOH CHCTEME J0Ka3aTeNNbCTB.

CrpykTypa 3cce.

TUTYNBHBIN JUCT.

BBenenne - cyrb © 000CHOBaHHE BbIOOpA JAaHHOM TEMbI, COCTOUT U3 PAa KOMIIOHEHTOB,
CBSI3aHHBIX JIOTHUECKU U CTUJIMCTUYECKH;

Ha sTtoM »Tame o4eHb BaXHO NPaBWIBHO C(HOPMYIMPOBATH BOMPOC, HA KOTOPBIA BBI
coOupaeTech HAlTH OTBET B XOJI€ CBOETO UCCIICOBAHUS.

OcHOBHas 4acTh - TEOPETUYECKHE OCHOBBI BEIOPAHHOM MPOOIIEMBI U U3JI0KEHUE OCHOBHOTO
BOIIpOCaA.

JlaHHas 4acTh MPEAIOJIaraeT pa3BUTHE apryMEHTAIlMHN U aHAIIN3a, a TaK)Ke 000CHOBAHUE HX,
UCXO/ M3 MMEIOIIUXCS JaHHBIX, JAPYIMX apryMEHTOB M HO3MLMH 1O 3TOMY Bompocy. B stom
3aKJIF0YAETCS OCHOBHOE COJAEpPKAHME 3CCE€ M ITO MPEACTaBIseT COOO0H IVIaBHYKO TPYIHOCTD.
[TosToMy Ba)kHO€ 3HAauY€HHME MMEIOT II0J3aroJIOBKHM, HAa OCHOBE KOTOPBIX OCYIIECTBIISIETCS
CTPYKTYpUPOBAHHME apryMEHTallMH; HMEHHO 3/1eChb Heo0XoauMOo 000CHOBaTh (JIOTMYECKH,
UCMOJb3Ysl JJAaHHbIE WM CTPOTHE PACCYXJEHUs) MpeajaraeMyro aprymeHranuio/ananus. Tam, rae
3TO HEOOXOAMMO, B KAueCTBE AHAJUTHUECKOTO HHCTPYMEHTAa MOXKHO HCIOJIb30BaTh TI'paduKH,
JarpaMMbl U TaOJIUIBL.

3aksroueHue - 0000IICHUS U apTyMEHTHPOBAHHBIC BBIBOIBI IO TEME C YKa3aHHWEM 00JacTh
ee nmpuMeHeHus U T.J. [1oIbITOXKMBaET 3cce WM elle pa3 BHOCUT MOSICHEHUs, OAKPEIUIIET CMbICI
U 3HAUEHUE MH3JIO)KEHHOT'O B OCHOBHOM 4acTH. MeTozbl, pEeKOMEHIyeMble [UIsl COCTaBJICHUS
3aKJIIOYECHUsS: TOBTOPEHUE, WIUIIOCTpAlUs, LUTATa, BIEYATISIONIEE YTBEpXKIEHHE. 3aKI4eHue
MOKET COJepXaThb TaKOW OYEHb BAaXKHBIM, JIONMOJIHAIOIIMN 3CCe 3JIEMEHT, KaK YKa3aHHE Ha
IpUMeHeHHe (MMIUIMKALIMIO) UCCIIEJOBAHUS, HE UCKIIIOUasi B3aUMOCBSI3U C IPYTUMU NPoOIeMaMH.

O0wembl 3cce KomeOmoress oT 1-4 MamMHONMUCHBIX cTpaHul. PaboTa BEHIMONHSAETCS Ha
OJIHOW cTOpOHE jHcTa cTaHgaptHoro ¢opmara. Ilo oOeum CTOpOHaM JIMCTa OCTABIISAIOTCS MOJIS
pazmepom 35 MM ciieBa u 15 mm. cripaBa, pekomenayercs mpudt 12-14, uarepsain - 1,5.

Kputepun oueHkud 3ajaHuidi B paMKax  CaMOCTOSITENbHOW  pabOThl  CTYAECHTOB
bopMynupyroTcs nmpenojaBaTesieM B (JOH/IE€ OLIEHOYHBIX CPE/ICTB.

B ocBoeHuM NMCIUIIIMHBI MHBAJIUAAMU U JIMLIAMH C OTPaHUYEHHBIMH BO3MOKHOCTSMH
310pOBbs  OOJbIIOE 3HAYEHHE HMEET WHIUBUAyalbHass ydeOHas pabora (KOHCYJIbTallMM) —
JIOTIOJTHUTEBHOE pa3bsiCHEHNE YUeOHOro Marepuaia.

WnnuBuayanbHble  KOHCYJIbTAllMM 1O  MPEAMETY  SBJSIIOTCS  BaXXHBIM  (paKTOpOM,
CHOCOOCTBYIOUIMM HWHAWBUIYAIN3allUd OOYYEHHUS M YCTAHOBJICHMIO BOCIMTATENBHOI'O KOHTAKTa
MEXIy TMpenojaBareileM M O0y4aroIMMCS HWHBAJIWAOM WJIH JIMIOM C OrpaHUYEHHBIMU
BO3MO>KHOCTSIMH 3710POBBS.

Bun yueOHbIX Opranuzanus JesTeIbHOCTH CTYAeHTa
3aHATUU
Jlexusa Hanucanne koHcmekTa JEKIMH: KpaTKO, CXEMAaTU4YHO, IIOCJIEA0BATEIBHO

¢uKcHpoBaTh OCHOBHBIE TOJOXKEHHS, BBIBOJBI, (POPMYIUPOBKHU, 000OIIECHNUS;
[IOMEYaThb BAJKHBIE MBICIM, BBIIEIATh KIIOUYEBBIE CJOBA, TEPMUHBI.
O0603HaunTh BOMPOCHI, TEPMUHBI, MaTepraj, KOTOPBIA BbI3bIBAET TPYAHOCTH,
IIOMETUTh U TONBITaThCA HAMTH OTBET B PEKOMEHJyeMol surteparype. Eciu
CaMOCTOSITENIbHO HE ynaercsd pa3o0parbCssi B MaTepuale, HE0O0XOIUMO
chopMyIMpOBaTh BOMPOC M 3a/aTh NpPENoJaBaTell0 Ha KOHCYJIbTAllMM, Ha
MIPAKTUYECKOM 3aHSATHH.

CemuHapckue | 3HAKOMCTBO C  OCHOBHOM M JIONOJIHATEIIBHOM JINTEPATypoOM, BKIHOYAs
3aHSTHS CIpaBOYHBbIC HW3JaHUs, 3apyOekHble MCTOYHUKH, KOHCIIEKT OCHOBHBIX
MOJIOKEHUH, TEPMHUHOB, CBEACHUH, TpPEOYIOMUX JUIsA 3allOMHUHAHUS U
ABJIIOIMXCSI OCHOBOIIOJIATAOIIIMMHU B 9TOU TEME

CPC IIpu camoCTOATETPHOM U3YYEHUH AMCIUIUIMHBI CIETYET MOJb30BaThCS
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rpadukoM opraHU3aluu CAMOCTOATEIbLHOU PaboThl CTYJEHTOB.

[Tpexne Bcero HE0OXOAUMO U3YUUTH JINTEPATYPY IO COOTBETCTBYIOLICH TEMeE,
oOpailas BHUMaHue Ha HanboJjiee BaKHbIE MOMEHTBI, OTIPEACTISIONINE
[IOHMMAaHHE COOTBETCTBYIOILEIO pa3zea.

IIpu n3ydeHnu Kypca caMOCTOSTENBHO U IPU MOATOTOBKE K CEMHUHAPCKUM
3aHATHUSAM CJIelyeT 00OpaTUTh BHUMAHHE HAa KOHTPOJIbHBIE BOTIPOCHL. Kaxib1ii
U3 YKa3aHHBIX BOIIPOCOB HEOOXOAUMO CAMOCTOSTEIHHO MOBTOPUTH MO
y4€OHHUKY U PELINTh yKa3aHHBIE IIPENOJaBaTesIeM KOHTPOJIbHBIE 3aaHHUS.

He pexomennyercs mpuctynaTb K paboTe Haj Cleayrolled TeMoH, IMoka
TBEP/IO HE YCBOEHA MPEABLAYIIASL.

[ToaroroBka | IIpu moaroroBke kK 3k3aMeHy HEOOXOAMMO OPUEHTHPOBATHCS HA
K 3a4eTy KOHCIIEKTBl JICKLHMH, PEKOMEHAYEMYI0 OCHOBHYIO M JONOJHUTEIbHYIO

JUTEpaTypy

B ocBoeHuM AMCUMIUIMHBI MHBAJUAAMU U JIMLIAMHM C OTPaHUYEHHBIMM BO3MOKHOCTSIMH
3I0pOBBsI  OOJBIIOE 3HAYCHHWE WMEET HHIMBUAyalbHas ydeOHas paboTa (KOHCYJIbTAllMU) —
JIOTIOJIHUTEIBHOE pa3bsiCHEHUE YUeOHOro Marepuaia.

WunuBuayanbHble  KOHCYJIbTAllMM 1O  MPEAMETY  SBJSIIOTCS  BaXXHBIM  (PaKTOpPOM,
CHOCOOCTBYIOUIMM HWHAMBUIYAIN3aLUU OOYYEHHUS M YCTAHOBJICHMIO BOCIMTATENBHOI'O KOHTAKTa
MEXJy [penojaBarejleM M O0O0ydaloIlMMCS HWHBAJIUAOM WIM JIMIOM C OIPaHUYEHHBIMU
BO3MOYKHOCTSIMH 3/10POBbSL.

8. Ilepeyenr MH(POPMANMOHHBIX TEXHOJOIMH, MCHOJIb3yeMbIX NPH OCYIIECTBJICHUHU
00pa3oBaTe/ILHOIO Mpolecca Mo JMCHUILINHE (MOYI10).

8.1 llepeuenb HHGOPMANUMOHHBIX TEXHOJIOT UM,

Hcnonb30BaHne MynbTUMEIUNHBIX MPE3EHTALMI IIpenoaaBaTesieM B JIEKLIHOHHOM (opmaTte
U IpU MOJrOTOBKE 3a/laHUM JUIs MPaKTUYECKUX 3aHATUH CTYAEHTaMM, UCHojb3oBaHue MHTepHeT-
TEXHOJIOTHMM MM TIOATOTOBKE CTYyJIEHTaMH BeO-Kpyu3a, OOIEHHEe C TpernojaBareieM I
AIIEKTPOHHOM TIOYTE.

8.2 IlepeyeHb HeOOXOAMMOTI0 IPOrPAMMHOI0 O0ecTieYeHusl.

JU1sl TOATOTOBKM M JIEMOHCTPALMKM MPE3EHTALMOHHBIX MAaTEPHUAIOB UCIOJB3YETCS ITAKET
nporpamma PowerPoint Microsoft Office, OC Microsoft Windows 10 Beixogom B MHTepHET.

8.3 Ilepeyenb MHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM:

1. CnpaBouno-mipaBoBas cuctema «KoncynbranT [Tmrocy (http://www.consultant.ru)

2. DnektponHas obubnuoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

9. MarepuajJbHO-TeXHHYECKas 0a3a, HeoOXoaMMAas A OCYILIEeCTBJICHUS
00pa3oBaTeILHOIO NMpoIecca Mo TUCHUILINHE (MOTYJII0)

MaTepI/IaJIBHO'TeXHI/ILIeCKOe obOecrieueHue JAUCIHUITIINHBI

Ne Bug pabor
(MOyJs1) M OCHAIIEHHOCTH

1. JIeKIIMOHHBIC 3aHATUS | AyIUTOPUH, OCHAIICHHBIE TMPE3CHTAIMOHHOW TEXHHKON
(mpoekTop, 9KpaH, HOYTOYK) ¥  COOTBETCTBYIOLIUM
nporpamMHbIM obecriedenneM (Microsoft Office 2016).

Ayn. 420H, 401H.

2. CemuHapckue 3aHATUA | AyIUTOPHH, OCHAIICHHBIE NPE3CHTAlMOHHONM TEXHUKOU
(mpoexkTop, 3KpaH, HOYTOyK) ¥  COOTBETCTBYIOIIUM
nporpamMmMHbiM obecrieuenuem (Microsoft Office 2016).

Ayn. 420H, 401H.

3. I'pynmoBsie Kadenpa opranm3sanuv u ITAHUPOBAHUS MECTHOTO Pa3BUTHS
(MHOUBHYaTbHbIE) (aymutopus Ne 4076-H).
KOHCYJIbTAITUU
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http://www.consultant.ru/
http://www.elibrary.ru)/

Tekymuid  KOHTPOJIb,
MPOMEKYTOUHAS
aTTecTalus

AyIUTOpHM, OCHAUICHHbIE MPE3CHTAIMOHHON  TEXHUKOU
(mpoexTop, 3KpaH, HOYTOyK) ¥  COOTBETCTBYIOIIHUM
nporpammubiM obecrieuenreM (Microsoft Office 2016).

Ayn. 420H, 401H.

CamocTrosTenbHas
pabora

Kabuner g1 camMocTosATENbHON  pabOThI, OCHAICHHBIN
KOMIIBIOTEPHON TEXHUKOM C BO3MOYKHOCTBIKO MOJKIIOUEHHS K
cet «VHTEepHET», HpOorpaMMOl 3KPAHHOTO YBEIUYEHUS U
00ECTIeYeHHbI JOCTYNIOM B 3JEKTPOHHYIO HH(OPMAIIMOHHO-
oOpasoBarenbHyI0 cpealy yHuBepcutera (oubauorexa Kyol'Y).

Astop PIIJI Ponun A.B.
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