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1 Heau u 321244 M3y4eHUsl JUCHUILINHBI (MOTYJIS1)
1.1 leab ocBOeHUS JUCHHUILIAHBI

Lenu AUCUMIUIMHBL: CO3/laHUE y CTYICHTOB LEJIOCTHOM KapTUHbI U CHCTEMHOTO
MIPEJICTABICHUSI O COBPEMEHHOM COCTOSIHUM DPAa3BUTHS CUCTEMbl MEHEIKMEHTa KauecTBa B
oOmacti MH(POPMAMOHHO - AHAJTUTHYECKOTO W METOJMYECKOro OOECTeUeHHs YIpaBJICHUS

COBPCMCHHBIMU OpraHU3allsIMU.
HeJ'll/I H3y4YeHMsI TMCIUUILIMHBI.

1) chopmupoBaTh CHOCOOHOCTH HCIIOJIB30BATh KOJUYECTBEHHBIC M KAueCTBEHHBIC
METO/bl JJIsi TPOBEACHUS NPUKIAAHBIX MCCIENOBAHUN M YIpaBJIeHUS OH3HEC-TPOLECCAMH,
TFOTOBUTHh AHAIIMTUYECKUE MATEPUAJIBI 110 PE3YJIbTaTaM X IPUMEHEHUS;

2) Hay4uTh 0000IIATh U KPUTUYECKH OIICHUBATH PE3yJIbTAThl HCCIICAOBAHUN aKTyalbHBIX
po0JieM yrpaBieHUs], TOJy4€HHbIE OTEUECTBEHHBIMU U 3apyOEeKHBIMU UCCIIEI0BATENSIMU.

1.2 3agaun qUCHMIIIMHBI

JInst TOCTHKEHHUS 1eNIel PematoTCs CIEAYIOMINE 3a1a49d U3YIeHUS TUCIIUTUIUHBIL:

Teopemuueckas komnoHenma

1) HU3YUYCHUEC TCXHOJIOTHU CUCTEMbBI MCHC/PDKMCHTA KQ4E€CTBA,

2) Wu3y4YeHHWE OCHOBHBIX TEPMHUHOB MPEJAMETHOW OOJACTH CHCTEMbl MEHEDKMEHTA
KauyecTBa;

3) wW3ydyeHWe W TPUBUTHE yYMCHHWsS  BBIOMpAaTh  METOAbI  MH(OPMAIMOHHOTO,
AHAJIUTUYECKOTO, METOJIMYECKOTO Y MHCTPYMEHTAIBHOTO O0ECIeueHus] CUCTEMbl MEHEIKMEHTa
KauyecTBa;

4) ymenue HOPMHUPOBATH COBPEMEHHBIC TOAXObI K CHCTEME MEHE/PKMEHTA KauecTBa B
obsmacth MHPOPMAIMOHHO - AHAJUTUYECKOTO M METOJAMYECKOro OOeCreueHUs YIpaBICHUS
COBPEMEHHBIMH OPraHU3alUsIMU.
llo3nasamenvrasn komnonenma

1) wu3ydYeHHe COBPEMEHHBIX MOJXOJO0B K HCCICIOBAHUIO PA3BUTHS  CHCTEMBI
MEHEPKMEHTa KayecTBa,;

2) GbopMHpOBaHHE COBPEMEHHOTO TIPEACTABICHUS O METOJOJIOTHUECKIX —aCleKTax
CUCTEMbl MEHEXKMEHTa KaueCTBa;

3) GopmupoBaHHE CHCTEMbI MOKa3aTeledl OIEHKH CHCTEMbl MCHEIKMEHTA KayecTBa B
JEeSITeNIbHOCTH MPEANPUSATHUSL.

HpaKmulteCKa}l KOMNOHEeHmMa

1) ymenue hopMHUpOBaTh CTPYKTYPY M COCTaB CITy>KObI KAUeCTBA;

2) ymeHue pa3zpabaThiBaTh OCHOBHBIE PETJIAMEHTHI JUI CIY»KObl KauecTBa;

3) mpuoOpeTeHHe OMbITa MO NPUHATHIO YIPABJICHUYECKUX PEIIEHUH 3a CYEeT MOJHOIrO
nH(OPMALIMOHHOTO OOecrevYeHuss W KOOPAWHAIMU BCEH CHUCTEMBI YIPAaBICHUS KauyeCTBOM
MPEeANPHUATHS.

1.3 MecTo qucuuimuinHbl (MOAYJisl) B CTPYKTYpe 00pa3oBaTe1bHON NPOrpaMMBbl.

YueOnas nucruruimHa «CrcreMa MEHEeIKMEHTa KauecTBay SBISETCS TUCIUIUIMHOM 10
BBIOOPY BapuaTWBHON uacTu Onoka bl, HampaBnenus moarotoBku 38.04.02 MeHemKMEHT,
MarucTepckoi mporpammbl «KOHTPOJUIMHT B OpraHu3aluu» IMOJATOTOBKM Marucrpa U HMeEeT
nnnekc b1.B.J1B.09.01.

Ee uzyuenue 6a3upyercst Ha 3HAHUSAX, YMEHUSAX U HaBBIKAX, MIOJYYCHHBIX B X0/I€ U3YUCHUS
CIEeNYIOIUX  JUCHUIUIMH:  YIOpaBJI€HUE  YEJIOBEYECKMMHM  pPEeCypcamH,  YIPaBICHHE
KOHKYPEHTOCIIOCOOHOCThIO. B CBOIO ouepenpr oHa oOecredynBaeT H3YYCHHE CIEIYIOIINX



JUCLUMIUIMH:  MHCTPYMEHTBI
IJITAHUPOBAHUE.

peanu3anum

CTpaTeTMH OpraHu3allid, BHYTPUPUPMEHHOE

1.4 IlepeyeHb IUIAHMPYEMBIX pe3y/JbTATOB O0y4YeHHs] MO JMCHUILIHHE (MOAYJIIO),
COOTHECEHHBIX € INIAHNPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00pa30BaTe/bHOM NPOrpaMMblI.

N3ydeHnne nanHOW yueOHOW MUCIMILIMHBI HAIIPABJICHO Ha (POPMHUPOBAHUE Y OOyUAIONTUXCS
npaktndeckux komrerennui (I1K), mpencrasnennsix B Tabnmme 1.

Tabnuma 1 — TpeboBaHus K pe3yibTaTaM OCBOCHHUS 00YUAIOMUMUCS JUCIIHTLTAHBI

Otansl
Kon Popmupyemas (hopmupoBaHust Coneprxanue 3tana (GopMUPOBaHHS KOMIETEHIIUH
KOMIIETEHIINS
KOMIIETEHIINI

OIIK-3 | CnocobHoCThIO Havanpnblii stan | 3HaTh: CYIIHOCTh HAYYHOM NPOOJIEMbI M HAYYHOH 3a/1a4u;
NPOBOJUTH (3HaHu) HOpDMaTHBHBIE ~ TIPaBOBbIE  JOKYMEHTBI B  CBOEH
CaMOCTOSITEIIbHBIE npo(heCCHOHAILHON  JIeSITENNbHOCTH;  METOZbl  aHain3a
UCCIIeI0BaHUS, HaydyHOM uWHQOpMAIMK, HW3y4YEeHHS OTEYECTBEHHOI'O WU
000CHOBHIBAThH 3apyOeKXHOrO OmNbITa [0 TEMaTHKe HCCIIEIOBaHNUS;
aKTYaJIbHOCTh U 0COOEHHOCTH CBOEH OymyIIel npoecCrH.

MIPAKTUYECKYIO IIponBunyThII YMeTb: 0CYIIECTBIATh TOA00P U MIPOBOANUTH aHAJIH3
3HAYUMOCTh 3Tan (HaBBIKK) Hay4YHOU MH(OpMAIMK; CTAaBUTh 3aJIa4H JUIsl HAYYHOI'O
U30paHHOI TEMBI UCCIEZIOBaHMs HA OCHOBE aHaJIM3a HAYYHOH JIUTepaTyphl;
Hay4YHOro COACPIKATCIIbHO U JIAKOHUYHO U3JIaraThb MOJYy4CHHBIC
UCCIIEZIOBaHUSI. PE3yJIbTaThl HAYYHBIX HCCIICI0BAHUN, U IPAaBUIILHO
0o(hopMIISITH UX.
3apepmaronuii | Biaagers: HaBbIKaMy IPOBEAEHUST KOHKPETHBIX HayYHBIX
9Tan (YMEHHUS) | MCCIEHOBAHUH B paMKax paboT M0 HAy4YHBIM TEMaM;
HaBBIKAMH TPAMOTHOTO U3JIOKEHUS PE3YyJIbTATOB
COOCTBEHHBIX HAayYHBIX UCCIICIOBAaHUMN (OTYETHI,
pedepatbl, JOKIAIBI U IP.); CHOCOOHOCTHIO
apryMEeHTHPOBAHHO 3aIIUIIATh U OOOCHOBBIBAThH
MOJIy4CHHBIE PE3yNbTaThl HCCIIEAO0BaHUI.

[1IK-4 CrnocoOHOCThIO Hauaneubrit 5tan | 3HaTh:  OCHOBHbIE  MH()OPMALMOHHBIE  TEXHOJOTUHU
HCTIONb30BaTh (3HaHMA) ympaBieHusl OW3HeC-TPOIeCCaMy; IMPHUHIUIBI, METOABI U
KOJIMYECTBCHHBIE U TEXHOJIOTHUH CO3JaHUsI OM3HEC IIaHOB, OM3HEC MPOLIECCOB;
KadeCTBEHHbIC npaBuiia (dopmMupoBaHus u CBOEBPEMEHHOT O
METOIBI JUIS MPE/ICTABIICHUsI TIOJIHOW W JIOCTOBEPHOW (PUHAHCOBOI
TIPOBEICHUS uHpOpMaMM O  AEATENBHOCTH  OpraHM3alliH, e
TIPUKITaJHBIX MUMYILIECTBEHHOM TIOJIOXKEHUH, [OXOJaX M Pacxolax;
HCCIIEJOBAaHUH U TPUHLUIIB, METOIBI, TEXHOJIOTHH aHaJM3a
yIIpaBiIeHUs OHU3HEC- MIPOU3BOACTBEHHO-X035IIICTBEHHOM u (huHAHCOBOI

npoLeccaMH, JeATENbHOCTH OpTaHM3alluM; MOPSANOK (DMHAHCHPOBAHUS
TOTOBUTH KalUTaIbHBIX BJIOKEHHH W TPUBJICYCHHS WHBECTOPOB;
aHAIUTHYECKHUEC OCHOBBI OpraHM3aLHOHHO-9KOHOMHYECKOT 0
MaTepHabl o MOJICITUPOBAHHUSL.

pe3yabTaTaM ux [poxBuHyTEIi | YMeTb: IPOH3BOIUTE PacuyeThl HA OCHOBAHUH THIIOBBIX
TIPUMEHCHUSI. STan (HaBBIKA) | METOAMK W CYIIECTBYIOMIEH HOPMaTHBHO-TIPABOBOM 0a3kbI;

MPOBOIUTH KOJIMYECTBEHHOE MMPOTHO3UPOBAHUE U
MOJZIETTMPOBAaHNE YIIPABICHHUS OM3HEC-TIPOIIECCaMU;
AHATIM3UPOBATh PE3YyIIBTATHI PACYETOB U OOOCHOBHIBATH
TIOJTy4CHHBIE BBIBOZBI; CTPOUTH HA OCHOBE ONMCAHUS
CHUTYaIli CTaHJapTHBIC TEOPETUIECKHE 1
9KOHOMETPHYIECKHE MOJIEIN; aHAIM3UPOBATh U
COZIEpKaTeIbHO MHTEPIPETUPOBATH MTOTyIECHHbIC
pE3ybTaTHI.

3aBeprraromniii
aTamn (yMeHus)

Biagerb: HaBBIKAMU KOJTMYECTBEHHOIO M KAUECTBEHHOIO
aHaJM3a JJIsl IPUHATHS YIPABIEHUYECKUX PELIeHUH;
METOANKOHN MOCTPOEHHsI OPraHU3allUOHHO-
YIIPaBICHYECKUX MOJeleil; nHPpOpMaMOHHBIMH




TCXHOJIOTUAMU JIA IIPOTrHO3UPOBAHUA U YIIPABJICHUA
6H3HeC-HpOHeCCﬂMI/I.

[1K-6

CnocoO0HOCTBIO
00001mars u
KPUTHYECKH
OLIEHMBATD
PE3yNbTaThI
HCCIICIOBAaHMI
aKTyaJIbHBIX MPO0JIeM
yIIpaBJICHUS,
MOJTyYEHHBIE
OTEUYECTBEHHBIMU U
3apyO0CIKHBIMU
UCCIIE0BATEISAMHU.

HavanepHeld 3Tan
(3HaHM)

3HaTh: OCHOBBI TIOCTPOEHHUS, pacyeTa U aHalu3a
COBPEMEHHOM CHCTEMBI TOKa3aTelled, XapaKTepU3YIOIIHNX
COLMAJIBHO-DKOHOMHWYECKHE  MPOIECChl  AESITENbHOCTU
CyOBEKTOB XO3SIMICTBOBAHUSI.

IIponBunyTHI
9Tar (HaBBIKH)

YMeTh: 0CyIIECTBIISATH MOMCK HH(OPMAIIHH 110
MOJIYYeHHOMY 33JJaHuI0, cOOp W aHAIN3 IaHHBIX,
HEOOXOIMMBIX JUISl pelIeHHs IOCTABIEHHbIX
9KOHOMHUYECKHX 3a]1a4; aHAIN3UPOBATh U
MHTEPIPETUPOBATH JIAHHBIE OTEYECTBEHHOHN U 3apy0eyKHOM
CTaTHCTHKH O COLMAaJIbHO-DKOHOMHYECKUX Ipolieccax 1
SIBJICHUSIX, BBISIBIISITH TEHACHIIMM U3MEHEHHS COLIMAIBHO-
SKOHOMMYECKHX MTOKa3aTeeH.

3aBepiaronui
aTan (yMeHus)

BaageTb: coBpeMEHHBIMU MeToAaMu cOopa, 00paboTKu 1
aHaIM3a YKOHOMHUYECKUX JTAHHBIX B OTCYECTBEHHBIX
3apy0eKHBIX HCTOUHHKAX.




2. CTpyKTYpa M cofiep:KaHHMe THCIUILIHHBI.
2.1 Pacnipenesienne TpyA0EMKOCTH AUCHHMILIMHBI 110 BHAaM padoT.

OO0mmas TpyA0eMKOCTh AUCIUILTMHBI COCTaBIsET 2 3a4.e/. (72 "aca), uxX pacrpeeieHue 1Mo
BugaM  pabor  (mis  CTyOeHTOB  3a04yHOH  ¢GopmMbl  OOy4eHHs) TIPEACTaBICHB B
Tabmuie 2.

Tabnuma 2 — Pacnipenerienne TpyA0EeMKOCTH AUCIHUILTAHBI 10 BUAAM padoT, 00yJaromIuXcs 1o
CEMECTPaM (JUIsl CTYACHTOB 3d0UYHOU (hOpMbl 0OYUEHU):

Cemectpsl
. Bcero
Bupn yueOHoit paboThI 4ACOB (gacer)
9 A B C

KonTakTHas padoTa, B TOM 4ucJe: 18,2 12 6,2
AyauTopHbIe 3aHATHS (BCero): 18 12 6
3aHATHS JIEKIMOHHOTO THTIA 8 6 2
JlaGopaTopHbIe 3aHATUS
3aHsATHSI CEMUHAPCKOr0 THNA (CEMUHAPBI, MPAKTUYECKUE 3aHITH) 10 6 4
WNHasi KOHTaKTHasi padoTa: 0,2 0,2
KonTpoib camocrositenbHoit pabotsl (KCP)
ITpomexyrounas atrectarms (MKP) 0,2 0,2
CamocTosiTesibHasi padoTa, B TOM YHCJIe: 50 24 26
Brinonnenue pedepara 8 8
IIpopaboTka yueOHOro (TeOpeTHIecKoro) Mareprara 26 24 12
BrInonnenne HHANBUAYAIBHBIX 3a4aHUH (TIOATOTOBKA COOOIICHUH, 6 6
IIpe3eHTAINN)
[NoaroroBka K TeKylieMy KOHTPOIIO
KoHTpoJib: 3,8 3,8
[loaroroBka K 3auery 3,8 3,8
O0mas Tpy10eMKOCTh qac. 72 36 36

B TOM 4YHCJIe KOHTAKTHAsA 18,2 12 6.2

padorta

3a4. e[ 2 1 1

2.2 CTpyKTYypa IMCHUILIHHBI:

Pacnipenenenne BuOB y4eOHON pabOTHI M HMX TPYIOEMKOCTH MO paszjaenaMm (Temam)
JTUCHUILTAHBI IS CTYIEHTOB OYHOU U 3a04HOM PopM 00ydeHHUs MpeACTaBIeHO B Tabmule 3.

Tabmuua 4 — Pa3jenbl TUCHMIDIMHBL, U3y4aeMble B ceMecTpe A odHOU (opmbl M Ha 5 Kypce
3a09HOM (OPMBI

3aouHas ¢popma
HaumenoBanue
No pasieios (Tem) AyIUTOpHAA Bueayauropaas pabora
Bea paboTa
a| m3 | Jp CEC
1 2 8 91| 10 11 12
BBEJIEHUE 13 |1] 2 10
| | CoBpemennas 14 2 2 10
¢mnocodus kauecTra




KauectBO 1
3aMHTEPECOBAHHBIC
CTOPOHBI

14

10

CoBpemenHast
KOHICIIIIHA
MCHECIKMCHTA KaueCTBa

14

10

3AKIIIOYEHUE

13

10

IloaroroBka u cpada
3a4yeTa

3,8

Hmozo no oucuuniune

10

50

[Mpumeuanue: JI — nexuuu, 13 — npaktudyeckue 3ansarus / cemuHapsl, JIP — maGopatopHsbie

3anstusi, CPC — camocrosrensHas paboTa CTy/IeHTa




2.3 Conepxxanue pa3/ieioB IMCHUUILTHHbBI
2.3.1 3auaTHAa JeKINOHHOI0 THIIA

Tabmuma 5 — Coneprkanue JISKIHiA

HanmenoBanue Popma
Ne Coneprkanue pazzaena (Tem) TEKYIIETrOo
paznena (Tem)
KOHTPOJIS
1 | BBEAEHUE Mecto y4eOHOW AUCIMIUIMHBI B CHUCTEME 3HAHUM
MEHEUKMeHTa  KauectBa. CBs3b C  JIPYyrUMH 5
nucturmuHaMu. [opsaok u3yueHus.
2 | CoBpemeHHas
unocodus KadecTBO HOBBIX MPOJAYKTOB Tpya Kak OOBEKT p
KAeCTRA YIPaBJICHHUS B KOHKYPEHTHOM IIPOCTPAHCTRBE.
3 | KauectBo n KBanumerpus kak Hayka, ee pojb, METOJIbl U 00JIaCTH
3aMHTEPECOBAHHBIE| TTPAKTUYECKOTO MTPUMEHEHHS.
CTOPOHBI CymiHOCTh KauecTBa W YIPABICHUS WM, OCHOBHBIE C)
METO/IbI YIIPaBJICHUSI Ka4eCTBOM, Cephl MPUIOKEHUS
METOJIOB YITPABJICHUS KAU€CTBOM.
4 | CoBpemeHHas Bceobmee ympasienue kagectsoM (TQM).
KOHIICTIITUS CoBepIIIeHCTBOBAHHUE CUCTEMHOTO YIIPABJICHUS
MEHEKMEHTa Ka4yeCTBOM. p
KayecTBa CylHOCTh KayecTBa M YIpPaBJICHUS HM, OCHOBHbBIE
METO/Ibl YIPAaBIIEHUSI KaueCTBOM, Cepbl MPUIOKEHUS
METOJIOB YIPABJICHUSI KAYECTBOM.
5 | BAKJIIOYEHUE | Kparkuii 0630p IUCHHUILTAHBI. AKTyaJIbHBIC POOJIEMbI T
MEHEPKMEHTa KayecTBa.
2.3.2 3aHATHS CEMHUHAPCKOT0 THIA
Tabmuma 6 — CoaepxaHue CEMUHAPCKUX 3aHITHI
dopma
Ne Hamveroarne TemaTrka NpakTUYECKUX 3aHITHI (CEMUHAPOB) TEKYIIETO
pasnena (Tem)
KOHTPOJIS
1 | BBEJIEHHUE Cepruduxanuu " COOTBETCTBHUS. Bungpl
cepTU(HUKATOB C)
JlokyMeHTaImoHHoe o0ecreueHne KayecTBa
2 | CoBpemeHHas OBOJIIOIMS TIOJIXOJIOB K YIPABJICHUIO KAau€CTBOM.
¢unocopus OcCHOBHBIE TIOJIO)KEHUS KOHIEMIUU  YIPaBICHUS
KauecTBa KauecTBOM. KauecTBO TpOIyKIMH W  KayecTBO
YCIIYTH.
KauectBo KaK COLIMAIbHO-?KOHOMUYECKasI
kareropus. CyIIHOCTb KaTEropuM "KadecTBO" U €€ 35

onpenenenue. Kauectso npoaykros Tpyna. Kauectso
KU3HEAEATENbHOCTH. KauecTBO 1 MHHOBAIMOHHOCTb.

3aKOHEI Pa3sBUTHA O6H_ICCTB8. U OOBCKTHBHEIC
TCHACHIINH, TpC6YIOH_II/Ie HOBBIX IOAXOOO0B K
Ka4YCCTBY, KakKk COIIMAIbHO-PKOHOMHYECKOH

KaTCroOpH1Hu.




KauectBo u OcCHOBHBIE IPEMMYILECTBA BHEJIPEHUS] CHUCTEM

3aMHTEPECOBAHHBIE | MEHEKMEHTA KaueCTBa.

CTOPOHBI AHanu3 9JIEMEHTOB 3aTpaT Ha KauecTBO B
pesynbTate BHeapenus TQM

KauectBo u CrangapTU3UpOBaHHbIE CHCTEMBl  MEHEIKMEHTa

3aMHTepecoBaHHbIe | KauecTBa CepTUHUKAIMS MTPOTYKIIUH IPOCKTA

CTOPOHBI

CoBpemeHHas Mexnynapoansie ctanaaptsl UCO u BceoOee

KOHLIETIUS yIpaBiICHUE KauecTBOM. B03MOXHOCTH pa3BUTHUS

MEHEKMEHTa TQM

KayecTBa

CoBpemeHHas ACHEKThI KauecTBa: HallMOHAJIbHbIHN, MOJUTUYECKHH,

KOHILICIIHS TEXHUYCCKUM, DSKOHOMHYCCKHM, COIUAIBHBIM H

MEHEPKMEHTa MOpanbHBIA. JlecATh MOAXOMOB K HMHTErpauuu

KayecTBa CUCTEMbl MEHEPKMEHTA OpraHu3aluu

3AKIIIOYEHUE [lokazarenu OLEHKHM YAOBIETBOPEHHOCTH TPYIIII T
notpeduTteneit B o6nactu oOpazoBaHuUs

2.3.3 JlabopaTopHbIe 3aHATHUSA

Jlabopamopuvie 3ansamus ne npedycmompeHul
2.3.4 IlpumepHasi TeMaTHKA KYPCOBBIX padoT (IIPOEKTOB)
Kypcosvie pabomul - ne npedycmompeHrul.

Conep:xanue y4eOHOM JUCUMIIIIMHBI

BBenenune. Mecto y4eOHOUW MMCHMIUIMHBI B CHUCTEME 3HAHMHA MEHEKMEHTA KadecTBa.
CBs3b ¢ IpyruMu AUCHUIUIMHAMU. [lopsaok u3ydeHus.

Pa3nen 1 KayecTBO HOBBIX IPOJYKTOB TPy/Aa KaK OOBEKT YIpPaBJICHUS B KOHKYPEHTHOM
MPOCTPAHCTBE.

Tema Nel PrIHOK, KOHKYpEHILIMS, KAU€CTBO MHHOBAIIUH.

I'moGanuzanusa koHKypeHIHH. KOHKYpPEHTOCIOCOOHOCTh Kak CpEACTBO JIOCTHKEHUS
KOHKYPEHTHBIX  IpeumyliectB. KadectBo - OJAMH M3  OCHOBHBIX  IIOKasarelyeu
KOHKYPEHTOCIIOCOOHOCTH MHHOBAIIMI B KOHKYPEHTHOM Cpe/ie.

Tema Ne2 KayecTBO Kak COMAIbHO-PKOHOMUYECKasi KaTEropust

CymHocth KaTeropuu "kadecTBo" M ee ompeneneHue. KadecTBo HpoayKTOB Tpyna.
KadectBo xm3HeaesTenpbHOCTH. KauecTBO M MHHOBAITMOHHOCTh. 3aKOHBI Pa3BUTHS OOIIECTBA U
OOBEKTUBHBIE TEHICHIMH, TpeOylolhe HOBBIX MOAXOJOB K KayeCTBY, KaK COI[MATbHO-
SKOHOMHUYECKON KaTeropuu. ACIEKThl KaueCTBa: HALIMOHAIIbHBIHN, MOTUTHYECKUI, TEXHUYECKU I,
SKOHOMUYECKUH, COLIUATIbHBINA U MOPaJIbHBIN.

Tema Ne3 /IlnHaMrka KaduecTBa MHHOBAILIMI

[loTeHnmanpHble ¥ peajbHbIE CBOWCTBA HOBBIX OOBEKTOB. VIHTEHCHUBHOCTH W
SKCTEHCUBHOCTh pa3BUTUA KauecTBa. [lpmHuun eauHCTBAa KayecTBa W KojuuecTBa. JlBa
OCHOBHBIX TMPUHILHUIA JUHAMHKUA KadyecTBa: "MPUHUUII OTpakeHHs" W "IPUHLMI >KU3HEHHOTO
nukna". [loaxonel K KadecTBY C¢ mo3ummii "Bempb B cebe" u " Bemp Anms Hac". DBOMIONUS
KayecTBa.

Pa3znen 2. KpamuMmerpusi kak Hayka, €€ poOJib, METOABl M OO0JACTH MPAKTUYECKOTO
MIPUMEHEHHUSL.

Tema Ne4 OcHoBHble TOHATHS. OCHOBHbIE HAay4yHbIE€ HANpPABICHUS KBAJIUTOJIOTHH.
Ksanumerpuss u merponorusa. Ilpenmer, coaepkanve u cTpykTypa KBaqumerpuu. CTaTychbl




kBasinMerpuu. [lonsaTue "mokaszarenb kauyectBa'. Buael mnokasartenell kadecTBa. YpOBEHBb
kauectBa. Kitaccuukanus nmokasareneii kauecTna

Tema NeS Meto1010THsl OLIEHUBAHUS YPOBHS Ka4eCTBA MHHOBALIMI

Metopl IpsAMOTo cuéTa U MapaMeTpU4ecKUe METO/Ibl OLIEHUBAHUS KadyecTBa MHHOBALUIL.
Ux cpaBHenne u obmacti npuMeHenus. uddepennnanbaas 1 KOMIUIEKCHAS! OI[CHKH KadecTBa.
ANTrOpUTM KOMILIEKCHOW OLICHKM KauyeCTBAa MHHOBalMW. PaHknpoBaHue NoKasaTeseil KayecTsa.
MeTtoiuku onpeaesieHus J0CTOBEPHOCTH OLIEHKU KaueCTBa AKCIEPTHBIMU METOJaMH.

Tema Ne6 M3mepenue kauectBa. OO0IKe MOI0XKEHUST METPOIOrul. Pusndeckasl BeIUIMHA
Kak oco0oe CBOHCTBO KauyecTBa. Pesymprar wu3mepeHus. TOYHOCTH W COMOCTaBUMOCTH
n3mepeHuil. llorpemHocTy M3MepeHnid MU HMX BIMSHUE HA JOCTOBEPHOCTh OLIEHKH KayecTBa.
Mertoipl 06ecrieueHusl TOUHOCTH u3MepeHuid. OdecriedeHne eJMHCTBa U3MEPEHUI KauecTBa.

Tema Ne7 OueHnBaHuEe KauecTBa 0ObEKTOB

[Ipumepsl oueHuBaHus KadyecTBa OO0BbEKTOB. (OCOOEHHOCTM OIIEHMBAHMSI KayecTBa
KU3HEJESATENIbHOCTH, YCIYTH, IPOAYKTa, Ipoliecca, Tpy/ia.

Paznen 3 CymHOCTh KayecTBAa W YIPABJICHHWS WM, OCHOBHBIE METOJBI YIPaBICHUS
KayecTBOM, c(hepbl MPUIIOKEHNS METOJIOB YIPABIEHUS KAUYECTBOM.

Tema Ne8 OCHOBHBIE TOHATHUS U OTIPEIEICHUS

MexnyHapoAHble CTaHIApPThl TEPMUHOB M ONpENENIeHUH B 00JacTH  yIpaBiICHHS
kauecTBoM. DyHIaMEHTaJIbHbIE MOHATUS B YINpPaBIEHUM KadecTBOM: 'cHcTeMa 00ecredeHUs
kadectBa", "oOecmeueHwe kavecTBa', 'ympaBiieHMEe KadecTBOM', '"MOJIWUTHKAa B 00JacTH
kadecTBa", "ymydiieHue kadectBa', "oOiiee pykoBOACTBO KadecTBOM', "MpoBepka KadecTBa'.
Kpyr ynyumenus kagectBa. YIpaBieHrue KaueCTBOM IIPOLIECCOB U YCIIYT.

Tema Ne9 Konuenuus yrnpapieHuss KA4eCTBOM

MapxketuHr u kadectBo. Llenu ynpaBineHns kadyecTBOM. TpHu OCHOBBI CUCTEMBI YIPABICHUS
KayecTBOM Ha NpuHOUNAX MapkeTuHra. OCOOCHHOCTH IIJIaHUPOBAHHUS KadecTBa IpU
MapKeTUHTOBOM OpHEHTAIlMK OpraHu3alud. YTpaBlieHHe (HOPMUPOBAHHEM TpeOOBaHUN K
kadecTtBy. MHpopmanms B cucreme kadecTBa. [lonuTrka B 00JacTH KadyecTBa KaK BaKHEUITUI
KOMITOHEHT CTPAaTEeruu pa3BUTUS (PUPMBL.

Tema Nel0 Iponecc u o6mue GyHKIMK yIpaBIeHUS KAYECTBOM

"Kpyr ympaBnenusa" kadectBoM. [lpunnun PDCA. Ilukiabsl ynpaBiaeHHS KadeCTBOM.
OyHKIMS [JTaHUPOBAHUS KauecTBa. JTamnbl pa3paObOTKU MOJUTUKUA B 00JIaCTH KadyecTBa. 3a/lauu
OpraHu3aluyi U KOOPIUHALIMU NP yIpaBieHUH kadecTBOM. OOIIue 3aa4u KOHTPOJIS KauecTBa.
Wepapxuss UMKIOB Ipolecca yOpaBieHUs KadyecTBOM. CTpaTernyeckuil, TaKTUYECKUH U
OIIEPATUBHBIM YPOBHH MPOLECCA YITPABICHUS KaU€CTBOM.

Tema Nell CoumanbHO-IICUXOJOTHYECKHE OCOOEHHOCTH OpraHU3alluu  yIPaBJICHUS
KaueCTBOM

"YenoBeueckuii " (akTop U €ro poib B YIPABICHUU KAueCTBOM. 3HAYCHHE U BU/IBI
COILIMANIBHO-TICUXOJIOTMYECKUX METOJIOB B (hOpMUPOBaHUU KyIbTyphl hupmbl. KyneTypa dupmsi:
OpraHM3allMOHHAsl CTPYKTYpa, METOJbl MEHEI)KMEHTa, BHYTpU(DPUPMEHHBIC MPHUHIIUIIBI
pacnpocTpaneHuss MHGOpPMAIUK, KaapoBasl MOJIUTHKA, COLUATBHO-TICUXOJOTHYECKUA KIIMMAT.
@®opMbl MOTUBAIIMM BBICOKOKAYECTBEHHOTO Tpyaa. KpyXku u rpynmsl kauecTBa, 0COOEHHOCTH
UX OpraHu3aluy U (yHKIHOHUPOBAHUS.

Tema Nel2 Metoapl yripaBiieHHs KaU€CTBOM

OKOHOMHMYECKHE LIENH YIPABJIECHUS KayeCTBOM. MeTO 1bl 5KOHOMHYECKOTO BO3JEHCTBHS HA
Ka4ecTBO. DKOHOMMUYECKHE phlYark MOTUBALIMY KayecTBa. LleHa moTpebiieHus KaK 3JeMEeHT.

WHudopmalioHHbIE TIOTOKU B CUCTEME yIpaBlieHUs KauecTBOM. OpraHu3aloHHbIe (POPMBI
yIpaBlieHUs] KauecTBOM. Kiaccugukaius opraHM3allMOHHBIX METOOB YIPABICHHUS KaYeCTBOM.
OpraHu3anvoHHbIE METO/bl MPSMOT0 M KOCBEHHOTO BO3AEHCTBHS, MX CpaBHEHHE W 001acTH
npuMeHeHHs.. OpraHu3allMOHHO-TEXHOJIOTMUECKUE METOABl M IPOLECCHl  PEryIMpPOBaHUS
KauecTBa M MX KOMIIOHEHTHI. MeTo/bl aHaln3a U yaydlleHHs KadecTBa. Jluarpamma cpoJCcTBa,
Meroabl FTA (amanmus nepeBa ommbokx) u FMEA (ananu3 omuOOK, OIEHKAa WX BIHSHHS U

'



BO3MOXHOCTEH ycTpaHeHus), Merpoiorudeckoe obecneduenrne kadectsa. KOHTpOIb, NCTIBITAHUS
U PETYJIMPOBAHME KAYECTBA, MX ABTOMATHU3AIUS U KOMITbIOTEPU3AIUS.

Konuenims cTaTUCTUYECKOTO PETYIUPOBAHUS KaueCTBa.

OCHOBHBIE CTaTUCTHYECKHE METObI, UCIOJIb3yeMbIE B MPAKTUKE YIIPABICHUS KaUYE€CTBOM.
Cratuctudeckas wH(OpMANMs KaK HCTOYHHK JUISI BBIPAOOTKH M MPUHSATHS YIPABICHYCCKUX
pemenuii. KoHTposibHBIE KapThl perylnupoBaHus. THUIBI KOHTPOJBHBIX KapT U UX MOCTPOCHHUE.
YnpapiieHHe KadyecTBOM C IOMOIIBI0 KOHTPOJBHBIX KapT. Craructudeckas aedexronorus
kKauecTBa. JIOTMKa W aITOpPUTM pEIICHUS KPUTUYHBIX MpoOjeM oOecreueHus KadecTBa
CTaTHCTUYeCKUMHU MeTogamu. CucreMa TpHYUHHBIX (PakTopoB. [IpUUMHHO-CIICCTBEHHBIN
MEXaHU3M TMPEOJOJICHUs KPUTUYHBIX cHUTyanuid. OrnpenesneHue BIUSHUS W PAHKUPOBAHHE
nedexroB. Koppensiiuss B cucteMe MNPUUMHHO- CIEJACTBEHHBIX (DakTOpoB NedEKTOIOTHHI
KauecTBa. Bujpl KOppensiMoHHON 3aBUCUMOCTH M METO/IbI OLIEHKH €€ CTETICHH.

Paznen 4 BeeoGiiee ynpasnenue kagectsom (TQM)

Tema Nel3 CoBepiiieHCTBOBaHHE CUCTEMHOTO YIPABJIEHUSI KaYECTBOM

OcHOBHBIE TEpUOJABl PA3BUTHUSI CHUCTEM YIpaBlieHHWs KadecTBOM. KoMmriekcHoe
YIpaBJICHUE KAaY€CTBOM KaK pe3yJbTaT COBEPIICHCTBOBAHUS CUCTEMHBIX METOI0B. Pacuiupenue
GbyHKIMNA cucTeM ympaBieHHs kKauecTBOM. OCHOBHBIE ATallbl Pa3BUTHSI KOMILIEKCHBIX CHCTEM
yIpaBiIeHUs KauyecTBOM. Moienb cUCTeMBbl KauecTBa Ha 0a3e kputepueB [IpemMun mo xavecTny.
OmneiT npuMmenenus kputepues [Ipemun no xkauectBy B Poccuu u 3a pyOexom.

Tema Nel4 [TpuHIMIIBI BCeoOIIero yrpaBieHHs] KaueCTBOM

[IpoGmeMbl yrpaBiIeHHUsS Ka4eCTBOM B YCIOBHUAX pBIHKA MPOU3BOAMUTENSI M PBHIHKA
notpeburtens. CTpaTeruyecKkue MOJIETH OpraHu3aldii, WCIMOJB3YIOIINEe aTbTePHATHBHBIC
moaxonel kK kadectBy. Dwmocopus TQM. Peammzamms  dyHkiumii  obecrieueHus
KOHKYPEHTOCIIOCOOHOCTH B CHCTEME YMpaBlieHUs KauecTBOM. OCOOEHHOCTH MEHEIKMEHTa U
KylnbTypbl opranmzanuu npu QM. Cnenuduka crparerud yOpaBieHHS KadeCTBOM.
Opranu3zanys KOHTPOJIS KadyecTBa U 0COOEHHOCTH CTPYKTYpPbI CUCTEMbl MEHEPKMEHTA KauecTBa.
Peamuzarmus npuamumo "0 - 3amacoB" u "0 - gedekroB". ObecrneueHune COIMATBHON
OTBETCTBEHHOCTH OpraHU3aI1H.

Tema Nel5 OyHKIMOHAIBHO-CTPYKTYPHBIM MOAXOJ] K OpraHU3alliyd CUCTEMBbI YIIPaBJICHUS
KayeCcTBOM

OYHKIMOHATBHBINA aHAJU3 OpraHU3alMKi CUCTEMbI YIpaBiieHUs: KauecTBOM. CTPYKTypHO -
(GYHKIMOHATBHBIM UM (YHKIHOHAIBHO - CTPYKTYPHBIM MOAXOJbl K MPOEKTUPOBAHHIO CHCTEM
yIOpaBlIeHUSI KaueCTBOM, MPUHIUIBI JEKOMIIO3ULIMY, MPEACTABICHUE CUCTEM, IeJd U 00JacTH
npuMeHeHus.. MeToaonorusi KOHCTpyupoBaHus rpad - aepeBa (PyHKIUII CUCTEMBI YIpaBlIeHUS
KauecTBOM.

Tema Nel6 CreunanbHble (YHKIIMHA CUCTEMBI YIIPABIECHUS KA4YECTBOM

Dranbl ynpaBlieHUsT KaueCTBOM. MapKeTHHI, HOPMUPOBaHHE TPeOOBaHWI K KayecTBY U
yIpaBJeHHE KaueCTBOM HCCIICIOBAHHM U pa3pabOTOK. 3a/1aun yIpaBlieHUsI Ka4eCTBOM Ha dTamax
pa3paboTKU TPOU3BOJCTBEHHBIX MPOLECCOB, TEXHOJIOTWH MPOU3BOJCTBA, TOBApPOABIKEHUS,
pealv3aly, WUCHOJB30BAaHUS TNPOAYKTa IO Ha3HAYeHHIO U yruiau3anuu. OmnpeneneHue
CHenHalbHbIX (YHKIMI CHCTeMBbl yIpaBieHHs KauecTBOM. [locTpoeHue W aHamu3 MaTpPHIIbI
pacmpeseneHus: CeuaabHbIX (QYHKIMI CUCTEMBI yIIPaBIeHUS KauecTBOM. [JokyMeHTHpOBaHUe
CUCTEMBbI Ka4eCTBa.

Tema Nel7 VnpaBnenue QpyHKIIMOHAIBHBIM Ka4eCTBOM

Cocrasnsromue kauectBa 6usHeca. CTpykTypa GyHKIMOHATHHOTO KauyecTBa. YTIpaBlIeHUE
KauecTBOM IMpeApean3alluOHHOT0 oOchyxuBaHus. [apanTuiiHoe M TOCIerapaHTHIHOE
oOcyXKMBaHUE B CHCTEME yIpaBJeHHs kadecTBoM. MHpopmaImoHHoe o0ecrieueHrne U KaueCcTBO
oOcmykKUBaHUS. YTHIN3AlMA KaK COCTABISIONIAs KU3HEHHOTO IHKIA 00bekTa. JlorucTuka kak
BOKHEUIINNA JIEMEHT CHCTEMbl YNpaBiieHHs KauecTBOM. CHCTEMbl BHYTPEHHETO U BHEIIHETO
MenemkmenTa. Cucrembl "kan6an" u TBC (Touno-B-cpok). Cxema W 3amauM BHEApPEHUS
cuctembl TBC.

Tema Nel8 PazBuTHe KOMIUIEKCHBIX CUCTEM YIIPABJIECHUS Kaue€CTBOM



Pa3BuTre meronosiorun ynpaiieHUsI KauecTBOM. YeTelpHaAaTh NOCTynaToB Y. JlemMunra.
[Tporpamma "HoNb - nedexroB". OOsI3aHHOCTH MEHEHKEPOB B 00JacTH KaudecTBa. KoHiemius
"cTpoliHoro MeHemKMeHTa". Pa3BuTHE cHCTEMBI yIipaBieHus kadecTBoM 1o cxeme: SQC - TQM
- UQC. IlepcnekTHBHI pa3BUTHS "YHHUBEPCAIBHOTO" yIIPABICHHS KAYE€CTBOM.

Pasnen 5 HopmaruBHO-1paBoBO€ o0OecrieueHrne KauecTBa MHHOBAITHI

Tema Nel9 PernamentupoBanue o00s13aTenbHbIX TPEOOBAHUM K HOBOM MPOAYKIIUU

[IpuHIMIBI TEXHUYECKOTO PErylIrpoBaHus. 3akoHoaTenbcTBO Poccuiickoit @enepanuu o
TEXHUYECKOM peryaupoBaHuu. Llenu npuHATHA TEXHUYECKUX PETrJIaMEHTOB. BUIbI TEXHUYECKHUX
perimamenToB. OOmmMe H CHENHMAIbHBIE TEXHWYECKHE periiaMeHThl. llopsmok pa3paboTkw,
MPUHATHS, U3MEHEHUSI U OTMEHBI TEXHUYECKOTO perjiaMeHTa.

Tema Ne20 CrannapTuzanms XapakTepUCTUK OOBEKTOB U CUCTEM KavyecTBa

Henu u npuHIMNBI CTaHAAPTU3ALMKM B YIPaBIE€HUU KadecTBOM. JIOKyMEHTHI B 00jacTu
craHgaptuzanuu. Bunabl crangaptoB. MexayHaponusie cranaaptel UCO  cepun  9000.
CrpykTypa MEXIyHApOIHBIX CTaHmapToB. Peammsamus npuamumoB QM. TpeGopanmst k
MOJINTUKE OPTaHu3aluy B 0061acTu KadecTBa. [losoxkenus no oduemMy pyKoBOJICTBY KaU€CTBOM.
Mopnenn cucreM KayecTBa, OCHOBAHHbIE Ha yhpaBieHMM mnpoueccaMu. OcoOeHHOCTH
MIPUMEHEHHS] MeXKIYHApOAHBIX CTAaHAAPTOB IO CUCTeMaM KauecTBa B Poccun.

Tema Ne21 [loaTBepKIeHHE COOTBETCTBHS HOBBIX NMPOYKTOB TPY/Ia

emn w TpUHOUOB TOATBEPKIACHUS COOTBETCTBUSI HOBBIX TMPOJIYKTOB Tpy/a.
OO6s13aTenibHOE U I0OPOBOJIBHOE TMOJTBEPXKJIEHHE COOTBETCTBUS. DOpMbI  00s3aTENIBHOTO
MOATBEPK/ICHUSI COOTBETCTBUS: JIEKJIApPUPOBAHUE COOTBETCTBUS U 00s3aTeNIbHAs CEPTHUPHUKAIUS.
JloOpoBosibHOE MOATBEpkKAeHUE cOoOTBETCTBUA. CepTuduKanus U KOHKYPEHTOCIOCOOHOCTb.
Cucrema n00poBosbHOU cepTudukanuu. I[IpaBuna perucTpanmuu CUCTEMBI JOOPOBOJBHOM
ceprudukanuu B Poccun. [lopsiiok npuMeHeHus: 3HaKOB COOTBETCTBHSI.

Paznen 6 DxoHOMUKa yIIpaBJIeHUSI KAYECTBOM

Tema Ne22 OCHOBHBIE KATETOPHUN SKOHOMHUKH YIIPABJICHUS KAYECTBOM

OcHOBHbIE TOHATHS W 3aJaud JKOHOMHUKM ympaBiieHus kadecTtBoM. Crenunduka
SKOHOMMKH YIPABICHUS KaueCTBOM. DKOHOMHUYECKHE TIOKa3aTeld B CTPYKType KadyecTBa.
[ToTpebuTenbHas CTOMMOCTh M TOJE3HOCTb MPOAyKTa. Buabl sxoHoMuyeckux 3¢(eKkToB OT
ynpaBieHusi  kadectBoM.  CocraBnsonue  3(GGEeKToB:  NpeAoTBpalleHHBIH  YOBITOK,
MOJIOKUTETBHBIN yIiepO U ynylieHHas Bbiroaa. PUCKu U cTpaxoBaHue KayecTBa.

Tema No23 IIpuHIMIBI OIEHKH YKOHOMHYECKOH A(PPEKTUBHOCTH YIPABICHUS KaYeCTBOM
HOBBIX MPOAYKTOB Tpya

Yuér mopdonornueckoil U (QyHKIMOHAIBHON CTPYKTYpPHOCTH KayecTBa IIPH OILICHKE
SKOHOMMYECKON A(PGEKTUBHOCTH YIpaBJICHUS KAaueCTBOM. BrnusHue mnOTPEeOUTETHCKOTO
MpelHa3HaYeHUs] MPOAYKTa Ha aHaiau3 PQPEKTUBHOCTH YIpaBICHHS KauecTBOM. lIpumMeHeHue
MPUHIUIOB y4€Ta MOJHBIX 3aTpaT, (akTopa BpPEeMEHH, SKCTEHCUBHOCTH U WHTEHCHUBHOCTHU
W3MEHEHHsS] KayecTBa, CTaJUi YIOpaBJICHUS KAyeCTBOM IPU OIEHKE HSKOHOMHYECKOU
3¢ (dEeKTUBHOCTH MOBBIIICHHS KAY€CTBA HOBBIX MPOAYKTOB Tpy/aa. [I[puMeHeHne MapKeTHHIOBOTO
MIPUHIIUIA BEIOOpa 0a3bl CpaBHEHUS.

Tema Ne24 PerynupoBaHue 3aTpaT Ha ylpaBJe€HUE KaueCTBOM HOBOIO MPOAYKTA TPy

CrpykTypa 3arpaT Ha KayecTBO MHPU CO3JaHUM HOBOTO NPOJyKTa Tpyaa. Buasl 3arpar
n3roroButens. llpsiMbple W pomonHUTENBHBIE pacxonbl mnpousBoauteneid. HenpenBuaeHHble
pacxoapl. OOImMe pacxojabl MOCTABIIMKOB U TOTpeOuTeNnel KadecTBa. 3aTpaThl Ha KayecTBO
MOCTABIIUKOB CHIPhS,, MAaTEpPUAJIOB U KOMIOHEHTOB. Pacxoapl moTpeduteneii kauectBa. Pacuér
BCEX BHJIOB 3aTpaT Ha KauecTBO. [[Ba moaxona K BeIpAOOTKE CTpATErwH yIpaBJICHUS 3aTpaTaMu
Ha KadecTBO. [loAXONbI K pEryInpoOBaHUIO 3aTpaT Ha OCHOBE ONTUMHU3ALMU JePEKTOB U Ha
MPUHIUIAX "HOJb-eEKTOB" .

Tema No25 Dxonomuueckast 5h(HeKTUBHOCTD yIPaBJICHHs KAY€CTBOM MPU MHHOBAIIUSX

OCHOBHBIE TIEJIM OIICHKH SKOHOMHYECKOW 3(PPEeKTUBHOCTH yIpaBJieHHs KaduecTBOM. J[Ba
MOAX0JIa K OMNpENelICHUI0 TMOHATHS "HyXHoe KadecTBO'. DYHKIHMH 3aBUCUMOCTH MTPHOBLIN
OpraHMU3aIuy OT YPOBHSI KQ4eCTBa U IIEHBI MTPOYKTa. 3aBUCIMOCTH MOTPEOUTEHHONH CTOUMOCTH



U 3aTpaT Ha KauecTBO OT BEJINYMHBI YPOBHS KauecTBa. J[0Ji pplHKa M 000pOT KaK IPOU3BOHbBIE
LIEHBI 32 Ka4eCTBO HOBOTO MPOAYKTa Tpyda. Pacduér cocTaBisIOMNX SKOHOMUYECKOTO ddekra
oT ymyuiieHusi kadectBa. OmpeneneHue Kod((OHUIMEHTA SKOHOMHUYECKOW 3((PEKTUBHOCTH U
CpOKa OKYITa€MOCTH 3aTpaT Ha KauecTBO.

Tema Ne26 OntuMuzaius ypoBHS KauecTBa HOBOTO MPOAYKTA TPYIa

llena moTtpebneHust Kak (YHKIUS ypOBHS KadecTBa NMPH OOHOBJICHWHU MPOAYKTa Tpy[a.
YpoBHH KauecTBa, ONTUMAIBHBIC IS TPOM3BOIMTENS W A noTpeburens. JumHamuka
ONTUMAJIBHBIX JJS HPOU3BOJUTENS W A NOTpeOuTenst ypoBHEW KaudecTBa. ONTHUMalbHOE
Ka4eCTBO M KOHKYPEHTOCIIOCOOHOCTh. 3aBUCHMOCTh (PHHAHCOBOTO PHCKAa OT YpPOBHS KadecTBa
NpoayKTa, BBIBOAMMOTO (upmoit Ha peHOK. lleHa u kauecTBO mpoaykra. OmmOKu
MIPOU3BOJIUTENS IPU Ha3HAUEHUU II€HBI 3@ KauecTBO. YIPaBJIEHWE PUCKAMU MPOU3BOAUTENS U
MOTPeOUTENs, CBA3aHHBIMU C OTIPEAEIICHUEM YPOBHS KauecTBa U LIEHbI IPOJIYKTA.

3aki0ueHue.

KpaTkuit 0630p 1ucuuIuiMHbl. AKTyaJlbHbIE TPOOJIEMbl MEHEI)KMEHTA KaueCTBa.

2.4 Ilepeyenb yueOHO-MeETOANYECKOr0 OOecrnedeHH AJIsl CAMOCTOSITEIbLHOH pPadoThl
00y4aromuXxcs Mo JUCHUILIHHE (MOTYJII0)

Tabnuma 7 — Busl u nepedeHsb y4eOHO-METOIMYECKOTO 00eCTIeueH s TUCITUTIITUHBI 110

BBITIOJTHEHUIO CAMOCTOSITEIHbHOU PaObOThI

Ne | Bux CPC [Tepedyens yueOHO-METOIUUECKOTO o6ecnequm TIUCIIUILIAHEI 10
BBITIOJTHCHHIO CAMOCTOSITEIbHON PabOTHI

1 |Pegpepam |Vuebnoe nocodoue. Mupomundenko M.A. CoBpeMeHHasi KOHIICTIIUS CHCTEMBI

MEHEIDKMEHTa KadecTBa. YdeOHoe mocoome. Kpacnomap: Kybanckuit

rocyapcTBeHHbIN yHUBEepcuTeT, 2012, 132 c.

2 |9CCE Yuebnoe nocooue. Mupomranuenko M.A. CoBpeMeHHasi KOHIIETIINS CHCTEMBI

MEHEIDKMEHTa KadecTBa. YueOHoe nocooue. Kpacnonap: Kybanckuit

rocy/iapcTBeHHbIN yHUBEepcuTeT, 2012, 132 c.

3 |Tecm Yuebnoe nocooue. Mupomranuenko M.A. CoBpeMeHHasi KOHIIETINS CHCTEMBI

MEHEe/DKMEHTa KauecTBa. YduebHoe nocoodue. Kpacnonap: Kybanckuit

rocyapcTBeHHbI yHuBepcutet, 2012, 132 c.

Jlis U1 ¢ HapyIIEHUSIMH 3PEHUS:

— B (hopMe 3IIEKTPOHHOTO JOKYMEHTA,

— B ITeyaTHOM opMe Ha s3bike bpaiins.

Jjig 11 ¢ HapyIICHUSAMHU CIyXa:

— B [IeYaTHOM opme,

— B (hopMe PIIEKTPOHHOTO JOKYMEHTA.

Jljig 11 ¢ HapyIIeHUMHA OTIOPHO-BUTATENILHOTO anmnapara:
— B [IeYaTHOM opme,

— B (JOpMeE AIIEKTPOHHOT' O JTOKYMEHTA,

— B popme ayauodaiina.




3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

OOpa3oBarenbHble TEXHOJIOTUH, HCIIOJIB3YEMbIE IPH PEANTHU3aLUU PA3TUYHBIX BUIOB
y4eOHOI eI TeTbHOCTH

— JIeKIIMM: UHTEPAaKTUBHbIE (AMAJIOrOBbIE) M NPOOJIEMHBIE C
IIpe3eHTalUSIMU;

—  ceMuHaphl: pedeparsl, 3cce, pa30op MPaKTUIECKUX CUTYALU;

— mpaktuueckue 3aHatus: ouckyccusa (Ilpumep, Mogenu CMK B cucteme ynpasineHus
KOpIIOpallK), pazoop cumyayuii 6 Mmanvlx cZpynnax (npuMep, AHaIW3 IIEHTPOB
OTBETCTBEHHOCTH Ha IpPUMEpPE KOHKPETHOTO NPENNpUATUS), Zpynnoeas padoma (npumep,
Pa3paboTka MHTErpUpOBAHHON CHCTEMBbl MEHEPKMEHTA KaueCTBa KOPIOPALUN), KPy2ablil C Ol
(npumep, YnpaBieHYECKHE HHTEIUICKTYabHBIC YCIYyrH M (OPMHPOBAHHE KOHKYPEHTHBIX
MIPEUMYIIECTB KOPIopaluu ¢ ucrosibzoBanrnem CMK).

s pa3BUTUSA OpPraHU3alMOHHO-YIIPABICHYECKUX peneHui, MI03BOJISIOIIAE
copMUpOBaTh COOTBETCTBYIOLINE MPOQPECCHOHATbHbIE KOMIETEHIMH B Y4eOHBIM Ipolecc
MO>KHO BKJIFOYHUTH BCTPEUH C MPEACTABUTENSAMU POCCUICKUX U 3apyOeKHBIX KOMIIaHUMN; MacTep
— KJIacc 3KcrepTa Win Mpo¢eccopoB JPYrHX BY30B; MacTep — KJAacC CIENHaIUcTa B 00JacTu
KayecTBa.

Peanu3anus akTHBHBIX, THHOBALIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUI B MHTEPAKTUBHOMN
dbopme, KOTOpBIE CIIOCOOCTBYIOT pPa3BUTHIO KOMIETEHIIMNA OO0ydJaroImuXxcs TNPHUBEIACHBI B
Tabmumax 8 u 9.

KOMIIbIOTCPHBIMU

Tabnuma 8§ — ®opmbl OpraHu3aIuy JEKITMOHHBIX 3aHITHI

Ucnonb3yembie KonnuectBo
Ne Tema gexmun 00pa3zoBaTeIbHBIC JacoB
TEXHOJIOTHH (B3dO)
1 [IpobnemHuas
KauecTBO HOBBIX MPOJAYKTOB Tpy/Aa Kak OOBEKT JCKIHSI. 2
yIpaBJeHHUs B KOHKYPEHTHOM MIPOCTPAHCTBE. Komrbrotepubie
pe3eHTAlNH
2 | KBanumerpusi kak Hayka, ee poiib, Metonsl H | [IpoGremuas
00JacTH MPAKTUYECKOTO MPUMEHEHHUS. JCKIUSI.
CyiHOCTh KayecTBa U yIpaBieHUs UM, OCHOBHbIEe | KoMmbroTepHbie 2
METOJAbI  VIpaBJ€HHUS  KadecTBOM,  c(epsl | mpe3eHTauu
MIPUJIOKEHUSI METOJIOB YIIPABIIEHUSI KAYECTBOM.
3 HajoroBas
Bceobiee ympasienue kadectsoM (TQM). feKLII/I}I
CoBepIlIeHCTBOBAHUE CUCTEMHOTO YIIPaBICHUS ’ 2
KomnbrorepHbie
KauyecTBOM.
pe3eHTALNH
4 [Tpobnemuas
CyIIHOCTh KayecTBa U yIpaBJICHUS UM, OCHOBHbBIC [
METO/IbI aBJICHHUSI  KauyeCTBOM cdepbl ' 2
P ’ (ep KomMmnbrotepHsie
MIPUJIOKEHUSI METOJIOB YIIPABIEHUSI KAYECTBOM.
pe3eHTAINH
Bcezo 8

Tpa,[[I/II_[I/IOHHBIC 06p3.30BaTCJIBHBIC TCXHOJIOT' U

JICKOUH, IMPAKTHUYCCKUC 3aHATUA U
CCMUHAPBLI. Ha nexmusax u3jgararoTcss OCHOBHBIC TCOPCTUUCCKUC TTOJIOKCHUSA U KOHLICIIIUA KypCa,
AaroIure CTyJACHTaM I/IH(I)OpMaI_II/II/I, COOTBCTCTBYIOIIYIO TpOTrpaMMe.
33,[[3‘-13 CCMHUHAPCKUX 3aHATHH — pPa3sBUTUC Yy CTYACHTOB HABBIKOB II0 ITPUMCHCHHUIO
TCOPCTUYCCKUX MMOJIOKEHUH K PCHICHUIO TTPAKTHYCCKUX HpO6J’ICM. C sroit OCIJIBIO pa3pa60TaHLI
3alaHus IJId BBIIOJIHCHUS HAa CCMUHApax.




Tabmua 9 — @opMbl Opranu3anuy NPAaKTHYECKUX 3aHITHIA

Komnnuec
Hcnons3yembie 00pa3oBaTeibHbIC TBO
Ne Tema ceMHHapCKOro 3aHATUSA
TEXHOJIOTHUH 4acoB
300

1 | DOBousonMs MOAXOIOB K YIPABICHHUIO
KaueCTBOM
OCHOBHBIE TIOJIO)KEHHUSI KOHLIETIIIUU
YIPAaBJICHHUS KAYECTBOM
KadectBo mponykiuu © KauecTBO

CIVIH POAYK Juckyccusn: monenu CMK B
yenyr. CUCTEME YNpaBJICHUS 2
KauecTtBO KaK COLIMATBHO- N
KOproparuei
SKOHOMUYECKAS KaTeropus.
CymHoCTh KaTeropuu "kayectBo" u ee
onpenenenue. KadecTBo mnpoIyKTOB
Tpyna. KauecTBo xu3HEACSITEIIBHOCTH.
KadecTBO 1 MHHOBAIIMOHHOCTS.
2 | OCHOBHBIC MPEUMYIIECTBA BHEAPCHUS .
PeHMyIH P Pa3zbop cumyayuit ¢ manvix
CHCTEM MEHEIDKMEHTa KauecTBa
2pynnax: AHanu3 IICHTPOB
AHanu3  JJIEMEHTOB  3aTpaT  Ha 2
OTBETCTBEHHOCTH Ha TIPUMEPE
KaueCcTBO B pe3yJIbTaTe BHEIPCHUS
KOHKPETHOTO MPeANpHUSITHS
TQM

3 | CranmapTu3upOBaHHBIC cucreMsl | I pynnosas paboma: pazpaboTka
MEHEKMEHTa KayecTBa | KPUTEPUEB U CPAaBHEHNUE 5
Cepruduxanus NpoayKIuu MpoeKTa unrerpupoBanHsix CMK Ha

CErMEHTE PbIHKa KOPIOPALIHH.

4 | Mexnynapoansie ctanaaptel MCO u | Kpyanstit cmon: ynpaBieH4YeCKre
Bceobmiee ympaBieHHe KadyeCcTBOM. | HHTEIUICKTYyalbHbIC YCIYTH U
Bo3moxknoctu pazsutus TQM dbopMHUPOBaHHE KOHKYPEHTHBIX 2

MPEUMYILECTB KOPIOPAIIH C
ucnoJibzoBanneM CMK

5 €CsATh IOAXOJOB K HMHTErpaIuu 2
A AXOA pall KommbrotepHble mpe3eHTanuu
CHUCTEMbl MEHEPKMEHTA OpraHu3aluu
Bcero: 10

OHM CcOCTOAT M3 33/a4 M YNPaKHEHHUH, OpUEHTUPOBAHHBIX HAa YCBOCHHE TEOPETUUYECKOTO
MaTepuaia ¥ yMEHHs €ro UCIIOJIb30BaTh ISl PEHICHUS MPAKTUYECKHUX 3a/1ad.

Ha xaxxgoM ceMuHape OTBOJAMTCS BpeMsl Ui TUCKYCCHH, B KOTOPOW y4YacTBYIOT
JOKJIaTYMK, TOATOTOBUBILUN COOOIIEHNE N0 KaKoW — JINOO MpaKTUYeCKOH MmpoOjaeMe CUCTEMBI
MEHEUKMEHTa KadecTBa, ero onmoHeHThl (1 wuiam 2 yenoBeka), MOATOTOBHUBIINE
KOHTPApryMEHThI, U APYTUEe CTYAECHTHI IPYIIIHL.

Hpyras ¢opma opranuzanusi paboTsl CTYIEHTOB — HallUCaHHUE 3CcCe, KOTOPOE MPECTABISAET
coboif HeOOJIbIIIOEe HCCIe0BaHNE KaKoi — a100 mpoOiaeMbl Kacarolieecss TeOpUH U MPAKTUKU
pa3BUTHS CHCTEMBl MEHEPKMEHTa KauyecTBa C MPEUIOKEHHWEM BApUAHTOB PEIICHUS JaHHOU
npoOIeMBl.

Jlis OTBETOB Ha MHIMBUAYaJbHBIE BOMPOCHI, a TakXke sl TMOMOIIM B MOJrOTOBKE
pedepaTroB M HamUCaHUSA 3cCe€  MPEAYCMOTPEHbl  WHAMBHUIYyallbHbIE  KOHCYJBTAllUU
MIPETo1aBaTels.

Jis IUIl ¢ OrpaHMYEHHBIMM BO3MOMKHOCTSIMHU 370pPOBbSl NPEIyCMOTpPEHA OpraHu3alus
KOHCYJIbTAIMi C UCTIOJIb30BAaHUEM HIIEKTPOHHOM MOYTHI.



4. OIIeHO‘leIe Cpeacrea Jisi TEKyIIero KOHTpPOJisd yCrieBaeMOCTH U l'IpOMC)KyTO‘lHOﬁ

arrecranmu

4.1 D oHJ OLIEHOYHBIX CPpEeaACTB AJisl MPOBEACHUSA TEKYIICT0 KOHTPOJIA

Tabmuma 10 — Temaruka pedepaToB U 3cce N0 JUCIHUILTHHE

Ne Temaruka pedepaToB 1 3cce O AUCITUTUINHE

1 |3aTpatsl Ha kadecTBO. bpurtanckuii crannapt BS 6143:1990 "PykoBOACTBO 1O SKOHOMHKE
KaudecTBa". 3aTpaThl HA COOTBETCTBUE U HECOOTBETCTBUE.

2 ([Touemy cepTudUKaIys TPOAYKIIMA H CHCTEM MEHEPKMEHTa KadecTBa caMH 1o cebe He
pemaroT npoOieM KauecTBa NpoayKIuu?

3 |Crammaptr u crangaptu3anmsa. llemn w 3amaum  craHmaptusanuu. Tpu  (QyHKOIUU
CTaHIapTU3AIUH.

4 |Yto Takoe "mapamerpuyeckuil pan" u "mapamerpuueckuil cranaapt"? Ilapamerpuueckue
MOKAa3aTesy NMPOYKIIMHU U UX POJIb B CTAHAAPTU3AIUH.

5 |Ceptudukar (COOTBETCTBHS), 3HAK COOTBETCTBUS M ceprudukamusa. llenmn u 3amaum
ceprudukanun. CepTuduKaT KauyecTBa U 3HAK Ka4eCTBa WJIM CEPTH(PUKAT COOTBETCTBUS H
3HaK COOTBETCTBHSI?

6 |CtpykTypa OpraHM3aIliOHHO-TIPAaBOBBIX OCHOB 3aKOHOJarenbcTBa PD o ceprudukanmm.
OOGsizarenbHast uW  A00poBOJIbHAS —cepTHdUKamMK. «Jlekmapamus O COOTBETCTBHUH.
CepTtudukanus CUCTEM MEHEDKMEHTA KayecTBa: 1eJIU U MOPSI0K CepTUPUKAIIH.

7 |Ha3nauenue u 1nienb 3akona P® "O texaudyeckoM peryaupoBanun’. Bujsl 00s13aTeIbHBIX
TpeOOBaHUH K CBOWCTBAM MPOTYKIIHH.

8 |3akoHomarenpHas 0a3a 3amuTHI MpaB noTpeduteneii. [IpaBa morpedutens. [Ipesymmnius
BUHOBHOCTH MPOU3BOAUTENS MPOAYKIMH U ee mpojaBua. OOmiecTBeHHas 3alluTa MpaB
notpedurenei. Koncromepusm.

9 |Knaccudukanys 0OCHOBHBIX HHCTPYMEHTOB YIPABIEHUSI KAYECTBOM.

10 | «7 mpocThIX HHCTPYMEHTOB». Ha3HaueHue WHCTPYMEHTOB: TrpaduK, KOHTPOJIbHBIN
JIUCTOK, «CTpaTU(UKAIUS JaHHBIX).

11 |Buapl, Ha3HaueHHE W METOJUKA aHAIM3a KOHTPOJBHBIX KapT. Mainbsie u OoJibline
OTKJIOHEHUS Mpoliecca.

12 |[TocTpoeHue U aHaIU3 TUCTOTPAMM.

13 |Iuarpamma npuuuH PriObs kocTh (quarpamma MCUKABBI).

14 |[Toctpoenue u ananu3 quarpammbl [Tapero. Buasr qauarpamm ITapero.

15 |Onenka kadecTBa IpoIECca ¢ MOMOINBI0 MHIACKCOB Bocmpoussomumoctu Cp, Cpk, Pp,
Ppk.

16 |«/lom kauectBay (QFD). Haznauenune metona. Metoauka noctpoeHus «Jloma kagecTBay.

17 |Ha3naueHue u METOAMKA aHAIM3a BUJOB, MMOCIEICTBUN U KPUTUYHOCTH OTKA30B.

18 |Cuctema «6 curm». Metoauka COBepIIEHCTBOBAHUS IIPOIIECCOB MPEITPHUSITHSL.

19 |Cucrema «Tomee npou3BoacTBo». OCHOBHbIE HHCTPYMEHTHI.

20 |Cucrema BceoOmero yxona 3a obopynoBanueM TPM. OcHoBHele mnpuHuun TPM.
OCHOBHBIE HHCTPYMEHTHI BceoO11ero yxoaa 3a obopynoBanueM (TPM): camocTosTensHoe
oOcinyxuBaHUE OOOpYIOBaHHUS OIEpaTopaMu, OTIENbHBIE YITYYIIEHUs, OpTraHU3alsl
CUCTEMBI TUIAHOB-TIPEYITPEAUTEIHHOTO PEMOHTA.

21 |Hukn lemunra (PDCA).

22 |SImouckuii «mpuHIHI 5-T Cy.

23 |Metonsl Tarytu. PobacTHOE mpoeKTHpOoBaHHE Mpolecca.

24 |KpyXKH KadecTBa Kak METOJ BCEOOIIEro BOBIEUEHHUs IMEpCoHaNa B pelIeHHe MpobiemM

KadeCTBa. HpI/ILII/IHBI HC pPAaCHpoCTpaHCHUA KPYKKOB B YCIOBHUAX OTE€YECTBEHHOM
MIPOMBIIIJIICHHOCTH.




25 MotuBammsi mepcoHala Ha BBICOKOE KadecTBO Tpyma. OlieHka paOoThl IepcoHana U
10JIpa3ICJICHU M.
26 |Meronuka (GyHKIIMOHAIHHO-CTOMMOCTHOTO aHAJIN3A U3JICIHSI.

Dcce mpeacTaBisgeT coOOM TUYHYIO HAYYHYIO TOYKY 3PEHHS CTYICHTa WJIM CTYIEHTKH,
c(OpPMHUPOBABIIYIOCS B XOJ€ H3YyYEHHs] HECKOJIbKUX JIMYHO IOJOOPAHHBIX HCTOYHHKOB B
oubmmoteke (yueOHMKA, HAyYHBIX CTaTed M T.JA.) MO TeMe 3cce. HaumHaercs scce KpaTKUM
000CHOBaHHMEM AaKTyaJbHOCTh TEMBI. DCCE€ MOXXHO CTPYKTYPUPOBAaTh M BBIACIUTH 10 JBYX
MyHKTOB. KaXKApIii MyHKT 3aBEpIIaeTCss aBTOPOM 3CCe KPAaTKUM, COJEP)KATEIbHBIM, HO €MKUM
BBIBOJIOM B 2-3 CTpOdYKH. Dcce 3aBepmiaeTcs oOmmM BbIBoJOM 110 1/3 crpanmubl. B acce
MIPUBETCTBYIOTCS OJIMH PUCYHOK WJIM AuarpaMma (Tadnuna), pa3paOOoTaHHbIE JIMYHO aBTOPOM.
TekcT npoBepsiercst Ha omOku (opdorpaduyeckue u ctuiieBbie). O6bem 3cce oT 500 3HaKOB 110
1,5 — 2-x nucroB. [ons: BBepXy, BHU3Y, cieBa — 20MM, cnipaBa — 15mm, mpudt 14, Times New
Roman, orctym 10 MM, BeIpaBHHBaHUE 110 MUpUHE. JIUCTHI B JIECBOM BEPXHEM YIITy CKPEIUISFOTCS
CTerIepoM. Jcce MPECTaBIseTCs B paclieyaTaHHOM Ha Oymare gopmara A4 u B dIIEKTPOHHOM
Bujax. IledaTHplii BapmaHT MOJDKEH OBITH WAEGHTHYEH JJIEKTpOHHOMY. [lmarmar B acce He
JOITyCKaeTC s

PedepaT npezacrasnser co0oil HaydHy0 pabOTy CTY/AEHTa WM CTYACHTKH, CBSI3aHHYIO C
aHaJn30M 3-4 TOueK 3peHHs pa3IMuYHBIX HCCIel0BaTeled M MpakTUKOB (aBTOpOB) mo Bamwu
BBEIOPAHHOW TeMe C BBIBOJIaMH, OTPAKAIONIMMH BaIly JTUYHOCTHYIO TIO3HIINIO. BBHIBOIBI TODKHBI
OBITh OpPHUTHHAJIBHBI UM OCHOBaTeNbHBL. CTYIEHT WM CTyACHTKA s TOJIrOTOBKM pedepara
JOJKHBI JIMYHO TOJA00paTh B OMONHMOTEKe HEoOXOOuMBbIE COBpeMeHHble He crapuie 10 ner
n3gaHus (yaeOHUKH, HaydHbIE CTaThbH B XKYpHalaX, MHTEPHET UCTOUYHHUKH U T.[.) IO TEME.

3a TpHW MOCJIEAHUX roja MPOCMOTPETH CICAYIONIINE XypHalIbl B OMOIMOTEKe (aKkynbTeTa
ynpasieHuss u rncuxosioruu wim Kyol'Y, nanpumep: MenemkMenT B Poccun u 3a pybexom;
[IpoGmeMbl TeOpUM M TPAKTUKH yIpaBIeHUs, YTpaBieHUe mnepcoHanoMm; KpearuHas
SKOHOMUKA; B YU TAIBHOM 3aiie Kyol'Y MeTtoapl MeHe[KMEHTa KauecTBa.

Pedepat cocTout u3 cieayrommx CTpyKTYpPHBIX 3JIEMEHTOB (BCE AJIEMEHThI HAUMHAIOTCA C
HOBOTO JIUCTA):

—  TUTYJBHOTO JIUCTa (110 ycTaHOBIeHHOU Gopme) (1 mcT);

—  cojaepkaHus U BBeaeHuUE (Ha 1 jmcre);

— 2-3 OCHOBHBIX BOIIPOCOB (CTYIEHT CaMOCTOSITEJIbHO HUX OIPEAENseT, UCXOlId U3
HEOOXOMMOCTH DPACKPBITUS TE€Mbl pedepaTa), KaKIblii BOIPOC 3aKaHUYMBACTCS BHIBOJAMH,
OTPaKaIOIIMMU JINYHOCTHYIO MO3UIIMIO aBTOPA;

— 3aKIIOYEHMs] U CIHCKAa MCIOJIb30BAaHHBIX HMCTOYHUKOB (7-12 HamMeHOBaHHUH,
oopmiternsix mo 'OCTy, cm. caiit Kubsu.ru, nance YHUBEPCUTET, nanee BUBJIMOTEKA,
odopmIIeHHE CITUCKA IUTepaTypshl) (Ha 1 aucre).

Kaxplii MyHKT 3aBepluaeTcs KpaTKUM, COJEpXKaTelbHbIM, HO €MKHUM BBIBOJAOM B 2-3
cTtpoukn. Pedepar 3aBeprmaercs oOmmM BbIBOJOM (3akimrodeHweM) a0 1/3 crpanunel. B
pedepare mpuBercTBYytoTCs 1-2 pucyHka, 1-2 nuarpammsl (TaOauibl), pa3pabOTaHHBIE JUYHO
aBTOPOM M Ha KOTOpbIE JAeTCsl CChUIKAa MO TeKCTy. TekcT mpoBepseTcs Ha OIIMOKU
(opdorpaduueckue u crunuctudeckue). Oo6vem pedepata ot 5000 3HaK0oB 10 9-10 JHCTOB.
[Tons: BBepxy, BHU3Y, cieBa — 20 mm, cnpasa — 15 mm, mpudt 14, Times New Roman, orctyn
10 MM, BeIpaBHUBAHUE 110 IIHUPHHE.

Pedepat odopmisiercs B coorBeTcTBUM ¢ TpeboBanusMu cieayromux ['OCTos:

—  T'OCT 7.32-91: Otuer 0 Hay4YHO-UCCIIE0BATENBCKOM padoTe;

— TOCT P 7.0.5—-2008: Opopmiienue 6u0a1orpapuuecKiux CCbUIOK.

Pedepar cmaercs nuMUHO mpernojaBaTeNi0 Ha 3aHATUHM B CKopocuiuBareie. Pedepar
NpeJCTaBIseTCA B pacreyaTaHHOM Ha Oymare ¢opmara A4 u B >1eKTpoHHOM Buje. [leyaTHsblit
BapHAaHT JIOJKEH ObITh UJCHTUYEH AJIEKTpOHHOMY. [ImaruaT B pedepare He 1omycKaeTcs.



Y4eOHO-MeTOAMYEeCKHEe MaTepualibl JIsl CAMOCTOSITENIBHOM PabOThl OOydaromuxcs H3
YHUCJIa UHBAJIUAOB U JIUI] C OTPAaHUYEHHBIMU BO3MOXKHOCTAMHU 3710poBbs (OB3) npenocrasisitoTcst
B (popmax, alanTUPOBAHHBIX K OTPAHHUYEHUSM MX 37JOPOBBS M BOCIIPUATHS HH(DOPMALIUH:

IIpuMepsl NHCHbMEHHBIX KOHTPOJIbHBIX 32/ IaHHUIA:

1. OueHuTh ypOBEHb NOKa3aTedsl Ka4yecTBA, HCIONb3ysd HWHCTPYMEHTHI M METOIBI
OTpe/iesICHUs] KauecTBa.

2. Pazpabotaiite moOKa3aTelb I HM3MEPEHHsI KadecTBa BBIOPAHHOTO IpoIlecca,
WCTIOJIBb3Ysl MHCTPYMEHTBI B METOIbI OIIPE/IEIICHHS KaueCTBa.

3. PazpabotaiiTe TpPOEKT MOJIUTUKKA KayecTBa JUIS BBHIOPAHHOW IPOM3BOJCTBEHHOM
KOMITaHUU C y4eTOM TpeboBaHuM, n310xkeHHbIX B cTanaapTax MCO cepuu 9000.

4. PazpaboTaiiTe pyKOBOACTBO MO HPOBEIACHHUIO INMPOLETYpPbl 3aKYNOK MaTepUaloB U
nostygabpukaToB ¢ yueToM TpeboBaHMi, n3n0xkeHHbIX B crangaprax MCO cepun 9000.

5. IlpoBeaurte aHanu3 BHUJIOB, MOCIEACTBUI M KPUTHUHOCTH OTKA30B JJIsi BbIOpaHHOMN
KOHCTPYKIIUH H3/ICIHSL.

6. Ilpoanamusupyiite TpeOOBaHUs TMOTPEOUTENS K KOHCTPYKIIMH U3JCTUS IO
metomosiorun «Jloma kadectBay (QFD).

7. Tlpoananu3upyiTe NpeACTaBIEHHYIO KOHTPOJIbHYIO KapTy. PaccumTaiiTe MHJIEKCHI
Cp u Cpk st BBIOpaHHOTO MpoIiecca.

8. [IlpoBeaure OLEHKY BaXHOCTH IOKa3aTeNe KadecTBa TOBapa METOJOM MOMApPHBIX
CpaBHEHUU.

9. [IlpoBeauTe OIEHKY COTJIACOBAHHOCTH OTBETOB IKCIIEPTOB B BUIE PAHKUPOBAHHBIX
psanoB. Iloctpoiite muarpammy Ilapero nnst BeisiICHEHHsT mnpuduH mpobiem. IlocTporite
THCTOTpaMMy U IIPOaHAIM3UPYHTE €e.

10. Hcnonwsyiite nuarpammy «Pbe1Obst KOCTBY JJIs onipenenieHust mpooiaemsl. [IpoBenure
paccioeHue MaHHBIX JUIsl ompenereHus 3HauuMmoctu ¢akropa. Iloctpoiite kapty VSM st
BBIOPAHHOTO TIpoIIecca.

IIpumep TecTOBBIX 3aJaHU I

1. Ynpasnenue kauecmeom:

a) BKJIFOYAaeT MECHE/DKMEHT KayeCTBa;

0) TO K€, UTO U MCHEPKMEHT KauecTBa,

B) SIBJISICTCS YaCThIO MEHEPKMEHTA.

2. ITnanuposanue kauecmea — 95mo:

a) Ompe/eTCHUE TPOM3BOJICTBCHHBIX MPOILIECCOB U PECYPCOB ISl TOCTUKCHUS KadecTBa
TIPOJIyKLIMH;

0) omnpe/eeHNe XapaKTEePUCTUK KaueCTBa U3JCIIHUS;

B) IUIAHMPOBAHUE TIPOU3BOJICTBA Oe3/1e(DEKTHOM PO TYKIIHH.

3. Deomoyusi memo0os obecneuenusi Kauecmea HaAcCuUmvleaen:

a) mecTh ¢as;

0) naTh Pas;

B) ueThIpe (azbl.

4. Cmpyxkmypa 36e30a Kauecmea He GKIouaen:

a) cUCTeMy MOTHUBAIUY;

0) cucteMy B3aMMOOTHOIICHHI C IOCTABIIUKAMU;

B) CUCTEMY B3aUMOOTHOIIICHUN C HHBECTOPAMH.

5. Memooonozcus sceobwezo ynpasnenus kavecmeom (TQM) — amo:

a) cucreMa o0ecrieueHus: KauyecTBa MPOayKIUH;

0) PKCrepTH3a MPOAYKIIUH MPEANPUSITHUS;

B) COBOKYMHOCTh METOJOB YIIPAaBJICHHs MPEANPUATHEM, OCHOBHBIM PBIYATOM KOTOPBIX
SIBJISIETCSI KAYECTBO.



6. Ponwv pykosoocmea komnanuu ¢ TQM:

a) PYKOBOJIUTENN COCPEAOTOUYCHBI B IIEPBYIO OYepe/Ib HA BOIIPOCaX OOIIEro MEHEPKMEHTA;

6) a»pdexruBHOCTE B TQM B nepByI0 o4epes OnpeesnseTcsi pyKOBOACTBOM KOMIIAHHH;

B) apdexruBHOCTE TQM 3aBHCHT OT CiIy’KOBI MEHEDKMEHTA KaueCTBa B KOMIIAHUH.

1. B meneOoicmenme xawecmea y4acmeyom.:

a) BCe CITy)ObI M MOIpa3/IeIeHUs] KOMITaHUH;

0) TOJIbKO City’k0a MEHEKMEHTa KauecTBa;

B) PYKOBOJCTBO KOMIIaHUM U CIIy’k0a MEHEKMEHTa KaueCTBa.

8. Meneoocmenm xauecmea cesa3am:

a) TOJBKO C POM3BOJCTBEHHBIMH TOIPA3IeICHISIMA KOMIIAHUH;

0) co Bceil cucTeMoil yrpaBJiaeHHUs] KOMIIaHUH;

B) C BHEIIHUMH TTOCTABITUKAMH KOMIIAHUH.

9. Kaxas u3z ¢pynxyuil ne sensaemcs pyHKyueli MeHeONCMeHma Kaiecmaa.

a) HA/130p 3a MOJHOTOW KOHTPOJIS KaUeCTBa;

0) ydacTtue B IPOBEICHUH MPUEMOYHOTO KOHTPOJIS,

B) oOyueHue nepcoHasia B 00J1acTy KayecTBa.

10. Cepmugpuxayus — smo.

a) TpoIIeIypa BBIAAYM pa3penieHns Ha BBITYCK ONPEIeNICHHON PO TyKIINH;

0) mpotieypa MoATBEPIKACHUS COOTBETCTBHS MTPOAYKIINH YCTaHOBICHHBIM TPEOOBAHUSM;

B) COTJIaCOBaHHE C TIOCTABIIMKOM U TIOTpeOHTEIeM TpeOOBaHUII IO KaUeCTBY.

11. Cucmema cepmuchuxayuu oeticmayem Ha.:

a) YpOBHE B3aUMOOTHOIICHHUH MOCTABIIUKOB M TIOTpeOUTENEH;

0) HaIIMOHAJILHOM, PETHOHAIBHOM U MEXyHAPOJTHOM YPOBHSIX;

B) OTPACIIEBOM YPOBHE.

12. Cepmugpuxayus ecezoa nocum:

a) T0OPOBOJIBHBIN XapakTep MO BCEM BUIAM ITPOIYKITUH;

0) 00s3aTeNbHBIN XapaKTep M0 BCEM BHUIaM MPOTYKIIHH;

B) 3aKOHOJATENBHO YCTAHOBJIEHBI BUABI MNPOAYKLHHU, TMOAJEKAlUe 00sA3aTeIbHOM
cepTudUKaIHH.

13. HayuonanvHvlmu opeanamu no cepmu@uxayuu aisomcsi.

a) COOTBETCTBYIOIIME MUHUCTEPCTBA U OTPaCIieBbIe BEIOMCTBA;

0) 'occranmapt PD;

B) UCHBITATEJbHBIE TAOOPATOPHUH 10 BHIAM MPOTyKIIHH.

14. 3ampamwl Ha kKauecmeo — 3mMo:

a) 3arpaThl, KOTOPbIE HYKHO TOHECTH, 4YTOOBl OOECHEeUUTh YAOBIECTBOPEHHOCTD
MoTpeOuTEIIs;

0) 3aTpaThl, KOTOPbIE MPUXOTUTCS HECTH, YTOOBI HCIIPABUTH A€(PEKTHI TPOIYKIIUU;

B) 3aTpaThl Ha OPraHU3aLMIO MOIPa3eICHUN 10 YIIPABICHUIO KAYECTBOM.

15. 3ampamei Ha Hecoomeemcmaue — 3mo:

a) 3aTpaThl, KOTOPbIE MPUXOJUTCS HECTH U3-3a TOTO, YTO HE BCE JENAETCS MPAaBUIBHO C
MIEPBOTO paza;

0) 3aTpaThl Ha UCIIpaBIeHHUE Ae(DEKTOB,;

B) KOMITEHCAIIUU TOTPEOUTENSIM, OJTYYUBIINM HEKAUECTBEHHYIO IPOAYKIIMIO.

16. busnec-npoyecc — smo:

a) MpoLEeCChl MPeIIPUHUMATEIbCKON 1S TebHOCTH;

0) CTpYKTypupOBaHHas, JIOTMUECKH 3aMKHyTas (Hadajlo — TMpOLECC — pe3yJbTar)
MOCIIEI0BATEIbHOCTD JEHCTBUH 110 BHIOJIHEHUIO OTIPEIETIEHHOTO BUIA eI TEIbHOCTH;

B) XapaKTEpUCTHKAa MPEANPUHUMATENBCKUX (KOMMEPUECKHX) BHUAOB JEATEIILHOCTH B
OTJIIMYHE OT HEKOMMEPUECKHUX.

17. Peiimune nompebumenbckux mpebosanuii — 5mo:

a) YIOPSI0YEHHBIN MO CTENEHHU BaKHOCTH CIHMCOK NOTPEOUTEIBCKUX TPEOOBAHUMN C TOUKU
3pEHHUs] IPOU3BOIUTENIEH;



0) yropsI0YeHHBIN 10 CTETIEHH BaYKHOCTU CITUCOK MOTPEOUTEIBCKIX TPEOOBAaHUI C TOUKH
3peHHs MOTpeOuTeNeH;

B) CTaTUCTUYECKHE JAHHBIC O MPEANOYTCHUSIX OTpeOUTENeH POLYKIIUH.

18. Ananuz nocneocmsuii u npuuun omrxazos (FMEA) nposooumces ons:

a) pa3padaThIBa€MbIX M CYLIECTBYIOIIUX MMPOIYKTOB M MPOIIECCOB;

0) PKOHOMHYECKHX TTOKa3aTelIel, B TOM YHUCIIE 3aTpaT, CBA3aHHBIX C HU3KUM KauyeCTBOM;

B) TOJIBKO JIJISI CYIIIECTBYIOIIMX IPOIYKTOB U IMPOLIECCOB.

KpuTtepnu onieHKH 1o BbINOJTHEHUIO TECTOB:

- OLIEHKA «OTJIMYHO» BBICTABIISETCS CTYAEHTY, €CJIM NpaBWiIbHO BbinoiaHeHo 100 %
3aJIaHUM;

- OIICHKA «XOPOIIIO» BBICTABIISETCS CTYACHTY, €CIIM TPABUIIBHO BEITIOIHEHO OT 75 % 1o
99 % oT Bcex 3aJaHMii;

- OIICHKA «Y/IOBJIETBOPUTEIBHOY BBICTABIISICTCS CTYICHTY, €CJIM PAaBUIHHO BBHITIOJHEHO
ot 50 % no 74 % ot Bcex 3aJaHMii;

- OIICHKA «HEYJIOBJIETBOPUTEIHLHOY» BBICTABISIETCS CTYACHTY, €CITU TPAaBUIHHO
BeIosIHEHO MeHee 50 % oT Bcex 3amaHui.

4.2 ®oH/ OLIEHOYHBIX CPEACTB JJIsI MPOBeIeHNs MPOMEKYTOYHOM aTTeCTAIUN

Tabmuma 11 - OueHouHble CpeAcTBa, HANpaBiCHHbIE HA  OINpENEleHHE CTENeHU
c(hopMUPOBAaHHOW KOMIIECTCHITUN
Pacuetno- JlaBoparopHas
KonTposbhas
Komnerenmuu | rpadguueckoe | Tect | Pedepar | Dcce - paborta
3aJaHue
OIIK-3 + + + +
[1K-4 + + + +
[1K-6 + + + +

OueHouHbIE CpencTBAa U WHBAJIWAOB M JIMI C OTPAHUYECHHBIMH BO3MOXXHOCTSMH
3JI0POBBS BEIOMPAIOTCS C YYETOM UX MHIUBUIYAIBHBIX ICUX0()U3NIECKIX 0COOCHHOCTEH.

— mpH HEOOXOJMMOCTH HHBAIMAAM M JIMIAM C OTPAaHWYCHHBIMH BO3MOKHOCTSIMHU
3JI0POBBS TIPEJOCTABIIIETCS TOMOTHUTEIBHOE BpeMs ISl TOATOTOBKM OTBETA HA SK3aMEHE;

— IIPU MIPOBEJICHUH MPOLEAYPHl OLICHUBAHHS PE3yIbTaTOB OOyYECHHUSI HHBAIUIOB H JIUI] C
OTPaHMYCHHBIMH BO3MOYKHOCTSMU 3/I0POBbS IIPEAYyCMATPUBACTCS HCIOJIb30BAHUE TEXHUYECKUX
CPEICTB, HEOOXOAMMBIX UM B CBSI3U C UX MHUBUIYaJIbHBIMH 0COOCHHOCTSMU;

— TIpH HEOOXOIMMOCTH ISl O0YUYAIOIIUXCS C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI
W HMHBAIAIOB TMpOLENypa OLEHHBAHUS pE3YIbTAaTOB OOYYCHHS IO JAUCHHMIUIMHE MOXKET
MPOBOANTHCS B HECKOJIBKO ITAIOB.

[Mpouenypa oneHuBaHHUS PE3yIbTATOB OOYYCHHMS WHBAJIHMJIOB M JIHMIl C OTPaHUYCHHBIMU
BO3MOJKHOCTSIMH 3/I0pPOBbSl 110 JTUCHMIUIMHE (MOJYJI0) MpenycMaTpuBaeT IpeloCTaBICHHUE
uHbopmanuu B (opmax, aganTUPOBAHHBIX K OrPaHMYEHHMSIM WX 370POBbS U BOCHPHUATHUS
UH(pOpMAaINHU:

Jlnist U1 ¢ HapyIIEeHUSIMU 3pEHMUSL:

— B I1€4aTHOM (hopMe yBeTUUEeHHBIM HIPUPTOM,

— B (JOpMeE AIIEKTPOHHOTO JTOKYMEHTA.

JUnist U1 ¢ HapyIIEHUSIMU CITyXa!

— B rie4atHoi dopme,

— B JopMe PIEKTPOHHOTO JTOKYMEHTA.

JUnist U1 ¢ HapyIeHUsIMHA OTIOPHO-/IBUTATEIBHOTO amnmapara:

— B re4atHoi ¢opme,

— B JOopMe AIEKTPOHHOTO JIOKYMEHTA.

@DoH/I OIICHOUHBIX CPEJCTB XpaHUTCS Ha Kadepe.



TpeGoBanusi K YypOBHIO 0CBOEHHS MIPOTrPaMMBbI.

W3yueHne NUCHMIUIMHBI MO3BOJSIET CPOPMHUPOBATH Y MArUCTPAHTOB CTPOMHYIO CHCTEMY
MPEJCTAaBICHUN O Pa3BUTUN CHCTEMbl MEHE/PKMEHTA KaueCcTBa B OpraHU3aIiH;

NOOUTbCA TIYOOKOTO TOHMMAHHUS CTYJICHTaMU TPUPOABI MU CYIIHOCTH OTHOIICHHI
MEHEUKMEHTa  KayecTBa,  ONPEACISIOMMX  JKOHOMHYECKYHD W OpraHU3alMOHHYIO
3P PEKTUBHOCTH NEATETBHOCTH (PUPMBIL.

B pesymbraTe M3ydeHUs IUCHMILIMHBI CHCTEMBI MEHEPKMEHTAa KayeCTBA MAarkuCTpPaHT
TIOJKEH:

WUMETH MPEICTABIICHHE:

- 0 POJIM 1 MECTC CUCTECMbI MCHCPKMCHTA Ka4CCTBA B OPpraHu3aiuun;

- 0 KOMIUIEKCHOM XapaKTepe B3anMOJCUCTBHS PA3IMUHBIX MOJPA3ACIICHUN KOMITAaHUH
B IIPOlI€CCe OpraHu3aluy U odecrieueHus: paboThl B 001aCTH CUCTEMBI MEHEIKMEHTa KaueCTBa;
3HATh U YMETh:

- ¢wmiocoduo U METOJOJIOTHIO BCEOOIIETro YIMpaBJIeHUs KaueCTBOM JUIsl PYKOBOJICTBA
mnmponeccaMm ACATCIBHOCTH, TIpOUCAYPHI OLCHKH, IUJIAHUPOBAHUA KadYe€CTBA, ayauTa U
CCpTI/I(bI/IKaIII/II/I CUCTEM Ka4YCCTBAa B COOTBETCTBUC C MCKAYHAPOJIHBIMHU CTaHAapTaMu, MCTOJbL
OpraHu3aliK MPOLIECCOB TPYNIOBOM BEIPAOOTKU MPUHATHUS YIIPABIECHYECKUX PEIICHUN;

- CTPYKTYPHPOBATh TIPOIECCH JICATEIHPHOCTH OpraHW3aIldd, HWCIOJIb30BAaTh MOJIEIH
CUCTEM Ka4YC€CTBa B COBCPHICHCTBOBAHUU ACATCIBHOCTHU Opl"&HH?;ﬁIIPIfI, IMPOBOINUTH HepBH‘-IHBIﬁ
AHAJIIM3 W NOPCACTaBJIATH HWHTCTPHUPOBAHHYIO I/IHCbOpMaIII/IIO M0 Ka4uCCTBY MACATCIBHOCTHU JIA
MIPUHATHS YIIPABICHYECKUX PEIICHUI;

BIIAJICTh.

- METOJMKOW M TEXHOJOTHSIMH pPa3pabOTKH W BHEAPCHHS CHCTEMBI MEHEKMEHTA
KadyecTBa B OpraHU3aINH,
HWMETh OIBIT (HABBIK):

- cbopa, oOpaboTKM M TIpeacTaBiieHHs WH(DOpMAIUK IS aHaIM3a W YIyYIICHHS
KauecTBa, (OpPMHUpPOBaHMSI JOKYMEHTALlMM TI0 CHCTEMaM KauecTBa B COOTBETCTBHH C
TpeOOBaHUAMH MEXIyHapoAHbIX cTaHaapToB MCO cepum 9000 m npyrux mojmeneil cucrem
MEHEP)KMEHTa KayecTBa.

DynoamenmanbHocms NOO20MOEKU CTYACHTOB IO JUCIHHUIUIMHE OOecreuynBaeTcs
M3Y4YEeHHEM KaTeropuil 1 OTHOUICHUM CHCTEMbl MEHEPKMEHTA KauecTBa.

Ilpuknaonasa nanpaenennHocms IUCUUIUIMHBI Oa3upyeTcss Ha HM3YYEHHH MPaKTUYECKHX
QITOPUTMOB U MOJIENIE CUCTEeMbl MEHEKMEHTa KayecTBa, MPUMEHSIEMbIX B COBPEMEHHOM
OpraHu3aIiy.

/Jlna pazeumusn Ha8bIKO8 CAMOCHOAMENbHOI PAOOM b CTYICHTAMU BBITIOTHSIIOTCS:

- JIOMAIIIHUE 3aJIJaHKsI IO CPAaBHUTEIBHOMY aHAJIN3Y CYLIECTBYIOLIUX CUCTEM KadecTBa
C moclieayroIei NoAroToBKoi pedeparos u scce.

Yceoenue yueonozo mamepuana cmyoenmamu ocymecTBisIeTCsl IPENoAaBaTesIeM B X0/€
TEKYILEro ¥ HTOTOBOTO KOHTPOJIS.

Texkymuii KOHTPOJb 3HAHWHA, YMEHUH M HaBBIKOB IMPOBOJUTCS B CIEAYIOLIUX (Gopmax:
IyTE€M YCTHOTO OIpoca, 00CYXKI€HUS BOIIPOCOB TEMBI.

Jlisl OLIeHKU 3HAaHWM, YMEHUH M HAaBBIKOB CTY/AEHTOB IPUMEHSAETCS PEUTHHIOBasl CUCTEMA
olleHKU. VITOroBbIif KOHTPOJIb OCYILECTBIIAETCS B XOJIE 3a4eTa, KOTOPBIA MPOBOAUTCS B YCTHOM
WIA TUCbMEHHON (OopMe C ydeTOM pe3yibTaTOB PEUTUHIOBOWM OLIEHKHU TEKYIIEro KOHTPOJS B
xogne cemectpa. OtueTHoCcTh B cemectpe A st ODO u Ha 5 kypee ansa 3P0 - 3ager.

B Xxo00e wusyuenus yueOHOUl OucyunauHwsl PEUIAIOTCS CIEAYIOUIME BOCIUTATEIbHbBIE
3aJjauu:

- (1)OpMI/IpOBaHI/IC U pa3BUTUC Y MAaTrUCTPAHTOB TBOPUCCKOTO MBIIIJICHUS

- HpI/IO6H_[eHI/IC K HOCHHOCTSAM YIIPABJIICHYCCKOI'0 HCKYCCTBA, NOCTUXKCHHUIAM MI/IpOBOI>'I
praBHCH‘{CCKOﬁ HAayKH B obOmactu MCHCIP)KMCHTA Ka4CCTBaA.



Hepeqeﬂb BOIIPOCOB, BLIHOCUMbIX HA 3a4€T M0 JUCHUIIJIHHE «Cucrema MCHEIKMEHTA
KadyeCcTBa»

1  Tlousarus '"mpoxykuus", '"CBOMCTBO MPOAYKIHMHU", «IIOJE3HOCTbY», «KAYECTBO
MPOJIYKIUN», «KadecTBO Xu3HW». Metonuka OOH mo oueHke kauyecTBa >KU3HU, HCHOJIb3Ys
MHCTPYMEHTBI KOHTPOJUIMHTA.

2 CBOICTBO MPOAYKIUHU U MOTPEOUTEIHCKOE CBOMCTBO IMpoAykuuu. IIponsBoacTBeHHOE U
MOTPEOUTENILCKOE KayecTBa MPOAYKIMH. OMOIMOHAIbHAS ¥ (PYHKIMOHAIbHAS LEHHOCTH
MIPOJTYKIIUH.

3 Copepxanue NOHATHH "yrpaBiieHue kadectBoMm", "MeHeKMEHT kadectBa" u "Cucrema
MEHEKMEHTa KadecTBa". Pojib MEHePKMEHTa KauecTBa B 0OIeM MEHEPKMEHTE KOMIIaHHH.

4 Vctopuueckas JOTUKa pa3BUTHUSI CUCTEM MEHEDKMEHTA KauecTBa: OT KOHTPOJIs KauyecTBa
K BCEOOIeMY YIPaBJIECHUIO KAYECTBOM.

5 Mertponorus. Posnbp MeTposiornd B HaydHO - TE€XHUYECKOM Ppa3BUTUM, MEHEIKMEHTE
KayecTBa M SKOHOMUKE TOCYAapCTBa.

6 Hasnauenue u nenp 3akoHa P® "OO obGecrneuenun eauHcTBa umepenuit”. Cucrema
rocy/1lapCTBEHHOT'O METPOJIOTrHYE€CKOTO KOHTPOJISL.

7 Copnepxanne monstuii "CpencrBo wusMepenuit”, "W3meputenbHbiii mpubop”,
"UsmeputenbHbIid  TipeoOpazoBarens”, "Jluanmazon mokazanuit", "Jlmamazon wu3MepeHuit",
"Ilpenen wu3mepenuii", "llorpemnocts cpenctBa wusamepenuin" wu  "llpenen nomyckaemoi
MIOTPEITHOCTH CPECTBA U3MepeHui", «Jlomyck».

8 Knaccudukamnus mokazaresneil/kpurepueB KadecTBa npoaykiuu. Onucanue moka3aTesst
KayecTBa.

9 TIlpumepnl nokazareneil kadectBa: [lokazaTenm kauecTBa Ha3HA4YE€HUsS, HAJEHKHOCTH,
TE€XHOJIOTUYHOCTH.

10 TIIpumepsl mOKa3aTeneld KadyecTBAa: HSKOHOMHYECKHE IIOKA3aTEJM, SCTETHYECKUE
MOKa3aTesy, CTaHAAPTU3ALNU U YHU(PHUKAIIUHU, TAaTEHTHO-TIPABOBbIE MTOKA3aTEH.

11 IIpumepsl mokazareyiel KayecTBa: MAaTEHTHO-IIPABOBBIE MOKA3aTENIN, SPrTOHOMHYECKUE
MOKa3aTean U KpUTHUECKHE MoKa3aTean (0€301MacHOCTH).

12 Knaccudukanus METOIOB U3MEpeHUs IMoka3areneli kadectBa. (OcCoOCHHOCTH
MHCTPYMEHTAJILHOTO, OPTaHOJIENTHYECKOTO U COLMOJIOTUYECKOTO METO/I0B.

13 Maremarudeckue MOJIENIM 3aBUCUMOCTH KauecTBa OT MOKa3aTelel KauecTna.

14 Kanumetpusi. OCHOBHBIE TTPOOJIEMBI, H3y4aeMble KBAIUMETPHUEH.

15 Buapl u3BMEpUTENBHBIX MIKA.

16 3HayeHre MEXAYHAPOJHBIX CTaHAAPTOB HA CHCTEMbl MEHeKMeHTa kadectBa (MC
HNCO cepun 9000) u Ha cucteMbl MEHEIKMEHTa KauecTBa okpyxkartouieil cpenst (MC MCO
cepuu 14000). OcHoBHbIE cTanAapThl, pazpadotanusie UCO ais CMK

17 Ionutuka B obnactu kadectBa. CTpyKTypa MOJIUTUKH, €€ Ha3HaYeHHE, 00s3aTeNbHbIC
TpeboBanus B coorBercTBUU ¢ MCO 9001-2001.

18 Oxapakrepusyiite coaepxkanue paznena 5 HNCO 9001-2001 «OTBeTCTBEHHOCTH
PYKOBOJICTBa».

19 Oxapaxrepusyiite conepxkanue paszaena 6 1CO 9001-2001 «MeHemKMEHT pecypcoB».

20 Oxapaxtepu3yiite cogepxanue pasaena / UCO 9001-2001 «IIporeccsl KU3HEHHOTO
LUK,

21 Oxapakrepusyite coxepkanue pasnena 8 MCO 9001-2001 «M3mepeHune, aHanus u
yinyumienue». llpenynpexnaroniye u KOppeKTUPYIOIIUE MEPOTIPUATHUS.

22 OcHOBHBIC TPHHIHUIBI U TOPAIOK pa3pabOTKH MPOIENyp MPEANPHUSATHS, CTPYKTypa
nokymeHtupoanHoit CMK komnanuu.

23 Konnenmus BceoOmiero (toranpHoro) meHemkmeHTa kadectBa (TQM). OcHoBHBIE
npuHIHIbl TQM.
24 OyHKIMK OTAENa KOHTPOJIS Ka4ecTBa B CUCTEME BCEOOIIETo YIpaBIeHUS KAYeCTBOM.



25 TIlpoueccHbi MOAXOA K TOCTPOCHHIO CTPYKTYphl opranu3zauuu. OOs3arenbHble
npoueccsl, npexycMmorpennsie 1CO 9001.
26 I'paduueckuii aHAJIN3 CTPYKTYPBI MIPOLIECCOB KOMITAHUH.

27 Mexnaynapoanbsie cranaaptel UCO 14010, UCO 14011-1 u UCO 14012. OcHoBHBIE
aneMeHThl CUCTEMBI YIIPABJICHUST OKPYXKAIOIIEH CPeOi.

28 Mexnaynapoansie ctangapt ['OCT MCO 19011. PykoBonsmue ykazaHHs MO ayauTy
CHCTEM MEHEPKMEHTa KayecTBa W/WIM CHCTEM SKOJIOTUYECKOTO MeHemKkMeHTa. OCHOBHBIE
TPUHITUTIEL.

29 IlpaBuTenbcTBEHHAs IpeMus B 001acT kauecTBa. HazHaueHne U KpUTEpUU OLIEHKU.

30 benumapkunr: BHyTpeHHUH MapKETHHI B MEHEKMEHTe KauecTBa. llepekpecTHoe
oOyueHue pabOTHHUKOB U €ro pojib B MEHE/DKMEHTE KauecTBa. Buibl OeHUMapKuHra.

KpuTepm[ OIICHUBAHHUA HA 3a4YeTe M0 JUCUHUIIVINHE «Cucrema MEHEKMEHTAa KayecTBa.

O1leHKa «3a4TEHO0» BBICTABIISIETCS CTY/ICHTY, €CITH:

1. PacKpbITO OCHOBHOE COJICp)KaHHUE MaTepHaa.

2. B 0CHOBHOM MpaBUIILHO JaHbBI OTPEACICHHUS, TIOHATHSI.

3. OTBeT caMOCTOSTENLHBII.

4. Marepuai H3JI05K€H HEIOJHO, TIPH OTBETE JOMYIICHB HETOYHOCTH, HapyIlieHa
MOCJIEIOBATEBbHOCTD U3JI0OXKEeHHS. JloTyIIeHbl HeOOIbIITHE HETOYHOCTH TIPU BBIBOJAAX U
HCIOJb30BAHUU TEPMHHOB.

5. [IpakTHyeckre HABBIKA YBEPEHHBIE.

O1icHKA «He 3a4TeHO0» BBICTABIISICTCS CTYICHTY, €CIIH:

1. OcHOBHOE cozepkaHue y4EOHOTO MaTepralia He PaCKPHITO.

2. He maHbl OTBETHI Ha JONIOJTHHUTEIBHBIC BOTIPOCHI MTPETIOIaBaTEIIs .
3. Jomymiensl rpyObie OMUOKH B OTIPEICIICHHSIX.

4. HeT mpakTH4YECKHX HABBIKOB B MCIIOJIB30BAHUN MaTEpHaa.



5. IlepeyeHb OCHOBHOW W JONMOJHHUTEJILHOH y4eOHOH JHTEPaTypbl, HEOOXOAMMOM
AJIS1 OCBOCHMS THCHUILIHHBI (MOAYJIsT).

5.1 OcHoBHasi JIMTepaTypa:

Ne

ABTOD, Ha3BaHME, MECTO U3JaHUS, U3/1aTEIbCTBO, IO
W3JaHNAs y4eOHOM TUTepaTypsl, K-BO CTPAHUI, BUJ U
XapaKTEepUCTHKA UHBIX HH()POPMAIIMOHHBIX PECYPCOB

Kox-Bo 3Kk3. B
onoImoTexe
¢akynpreTa

ONEeKTPOHHBIN

pecypc
pa3MelIeH Ha

3auka WN.T., 'mrenscon H.U. JlokyMeHTUpOBaHHE CHCTEMBI
MeHemKkMenTa kadectsa. — M.: KHOPVYC, 2013. 192 ¢

20

Mupouanuenko M.A. CoBpeMeHHasi KOHLIETUS CHUCTEMBI
MEHEIDKMEHTa KadecTBa. YueOHoe mnocobue. KpacHomap:
Ky6aHckuil rocygapcTBeHHbIN yHUBepeuTeT, 2012. 132 c.

15

Ha xadenpe

Mazyp U. W. VnpasneHue kadecTBOM: yueOHOe mocobOue
JUISL CTYACHTOB BY30B OOYYaIOUIMXCS IO CHENUAIBHOCTH
«Ymup. kauectBom» / U.U. Mazyp, B.J. llanupo. — M.:
Owmera - JI, 2013. 400 c.

20

Bmosur, C. M. Cucrema MeHeDKMEHTa KadecTBa
opraHu3aruu [ DJIeKTPOHHBIN pecypc] : ydueOHoe mocobue /
Bnoeun C.M., CammmoBa T.A., buprokosa JL.U. - M.
NHOPA-M, 2017. - 299 c. -
http://znanium.com/catalog.php?bookinfo=615221

5.2 lonosiHMTE/IbHAS JIATEPATypa:

ABTOD, Ha3BaHME, MECTO U3JIaHUS, U31aTEIbCTBO, IO
W3/1aHusl y4eOHOM TUTepaTyphl, K-BO CTPaHUII, BUI U
XapaKTepUCTHKA HHBIX HH()OPMAIIMOHHBIX PECYPCOB

Koa-Bo 3Kk3. B
onoImoTexe
bakyapTeTa

DJIEKTPOHHBIIN

pecypc
pa3MeIicH Ha

Huxutun B.A, ®unonyesa B.B. Ynpasnenue kauecTBOM Ha
6a3ze cranmaptoB MCO 9000:2000. CII6: [Tutep, 2011. 127
C.

5

®emoxknn B.K. VYmopaBinenwe kauecTBOM MIPOLIECCOB. —
CII6.: ITutep, 2012. — 208 c.

Hemorait H.B. VYmnpaBinenue kauecTBOM. MeHETKMEHT
kadectBa. OTBETHI Ha DK3aMEHAITMOHHBIC BOMPOCH.. MHHCK:
Terpa Cucremc, 2012. 172 c.

http://www.bibli
oclub.ru/book/7
8400/

Mupomnudenko M. A., Mupomauyenko A.A. MuTterpanus
cOamaHCUPOBAHHOW CHCTEMBbI TOKa3aTelned M CUCTEMBbI
MeHeKMeHTa KadectBa // IlonmuremaTudeckuii ceTeBOM
ANEKTPOHHBIN HAy4YHBIN KypHa Kyb6anckoro

TOCYJapCTBCHHOI'O arpapHoro YyHHUBCPCUTCTA, KpaCHozLap,
2014. 07(101)

http://ej.kubagro
.ru/2014/07/pdf/

83.pdf

JU1g ocBOEHUS TUCHUILIMHBI MHBAJIMJAMH U JIMIIAMH C OTPAHUYEHHBIMU BO3MOXKHOCTSAMU
3/I0pOBbSl MMEIOTCSl M3JAaHUS B JIEKTPOHHOM BHUJE B 3JEKTPOHHO-OMOIMOTEYHBIX CHCTEMax
«/lanvy u «FOpatim».

5.3. llepuoauyeckue U3IaHUs

Hayunble >XypHajabl B UYHTAJIBHOM 3aie OuUOIMOTEKH (akyabTeTa YIpaBlIeHUS U
IICUXOJIOTUH U (WJIN) Ha caliTaX UX JIEKTPOHHBIE BEPCUM:

1 Menemxment B Poccun 3a pybesxxom
2 KpeaTuBHast 5KOHOMHUKA
3 Poccuiickuii xypHai1 MEHEKMEHTa



http://znanium.com/catalog.php?bookinfo=615221
http://ej.kubagro.ru/2014/07/pdf/83.pdf
http://ej.kubagro.ru/2014/07/pdf/83.pdf
http://ej.kubagro.ru/2014/07/pdf/83.pdf

4 TIpobnembl TEOPUU U IPAKTUKU YIPABICHHUS
5 Mertoabl MEHEIKMEHTA KaueCcTBa



6. Ilepeyenr pecypcoB  HHGPOPMAIHOHHO-TEJEKOMMYHHUKAIMOHHON  CeTH
«HTepHET», HEOOXOAMMBIX /IJISl OCBOEHHUS TUCUMILIUHBI (MOYJIs1)

. AqMUHHMCTpaTUBHO-yIpaBiaeHuUeckuid nmopran - URL: aup.ru.
Kubep Jlenunka - URL: http://cyberleninka.ru.
Hayunast snextponnas 6uodnmuorexka URL: http:/elibrary.ru.
OopazoBarenbHbie pecypesl Muteprera: menemxkment URL: http://www.alleng.ru.
. OtkpbIThIe Kypchl Ou3Heca 1 sxonomuku - URL: www.college.ru.
ITouckosas cucrema «Akamemust google» - URL: http://scholar.google.com -
[Mopran Koprniopatususiii Menemxment - URL: www.cfin.ru.
. [lopran Hayunsix myonukamuii - URL: www.management.ua.com.
. Poccuiickoe oOpazoBanme, denepanpubiii nopran [Odunuaneueiii cait] — URL:
http://www.edu.ru
10. denepanbHBIN 00pa3oBaTeNbHBIN MOpTan "DxoHOMUKA, Cornoniorus, MeHemKkMeHT"
- URL: www.csocman.edu.ru.
11. Dxcneprasrit caiit BUID — I'Y URL: www.OPEC.ru.
12. DnexrponHo-6ubmuoreuynas cucrema URL: www.iprbooksshop.ru.
13. Dnexrponnbie yueoHbie mocobus - URL: www.biblio-online.ru.

©CEONDOTAWN P

7. Meroanueckue yKa3aHMsi IS O00y4alIIMXCA 10 OCBOCHHMIO JIUCHMILUIMHBI
(MoayJisn1)

OcBoeHne AMCHUIUIMHBI MpelycMaTpuBaeT MpOCIyIIMBaHUE JEKIUi, ydacThe B
CEMHUHAPCKUX 3aHATHUSX.

Jig riryOoKOTo M3y4yeHus: AUCUUILTUHBI HACTOATEIbHO PEKOMEHTyeTCs:

— CHCTEMAaTH4YECKH TOTOBUTHCSI K CEMUHAPCKUM M MPAKTUUYECKUM 3aHATHUSM MO y4eOHBIM
MOCOOMSM, HAYYHBIM CTAaThSIM B KypHaJlaX, a TAKXKe C HCIOJIb30BaHHEM pecypcoB MHTepHET;

— CBOEBPEMEHHO BBITIOJIHATH IPAKTHUECKUE 3aJaHUsI, TOTOBUTH pedepartsl U 3cce.

CamoctosarenbHas padoTa CTylIeHTa - OJWH W3 BaKHEWIIMX STaroB B MOJATOTOBKE
cnenuanucToB. OHa MPHOOIIAET CTYAEHTOB K HCCIIEI0BATEIbCKON paboTe, 000ramaeT OnbITOM U
3HAHUSIMH, HEOOXOTUMBIMH JIJIs1 AaJbHEHIIEro UX CTAHOBJICHUS KaK CHEIMAUCTOB, MPUBUBAET
HaBBIKU PaOOTHI C TUTEPATYPOM, CTATUCTUYECKUMU JTaHHBIMH.

Lenp camocTosTenbHOM pabOTBl - CHUCTEMAaTH3allMsl, 3aKpEIUICHHE M paclIupeHue
TEOPETUYECKUX M MPAKTUUYECKUX 3HAHWM C UCHOJIH30BAaHHUEM COBPEMEHHBIX MH(POPMAIIMOHHBIX
TEXHOJIOTUH U JUTEPATYPHBIX UCTOYHHUKOB. [l pa3BUTHSA HABBIKOB CAMOCTOSATEIHHON PabOTHI
CTYIAEHTaMH BO BPEMS CAMOCTOSTEIbHOM PabOThI BBITOIHSIIOTCS:

— pedepatbl, cBsI3aHHBIE C PACCMOTPEHHEM CTPYKTYpbl U MPHUHIIMIIOB OPraHU3aINH
nH(OPMALIMOHHBIX pecypcoB B ceTu HTEpHET.

— pedeparhl, CBsA3aHHbIE C 0030POM COBPEMEHHOTO pPBIHKA CHEIHMAaTU3UPOBAHHBIX
CIPaBOYHBIX CUCTEM, KOHKYPEHTHON OOPBHOBI MEXKIY UX CO3/IATEIISIMU 32 BIIaJICHUE PHIHKOM.

— JOMaIllHUe 3aJaHus MO MOWCKy B MHTepHeTe mHpOpManuu Ha 3aJaHHYI0 HAYyYHYIO
TEMY U OJATOTOBKE JOKIIA/IA.

— pedepaTsl, CBSI3aHHBIE C MPABOBBIMH ACIEKTaMH HCIIOIb30BaHMS MH(GOPMAIIMOHHBIX
pecypcoB MHTepHeTa, 0XpaHO! HHTEIUIEKTYaIbHONH COOCTBEHHOCTH;

Pedepar wunmum scce TOTOBSTCS CTYAEHTOM CaMOCTOSITENIbHO, B HHUX 0000mIatoTcs
TEOPETUUYECKHE MaTepuaibl IO MCCIEIyeMOM TEeMe C HCIOJIb30BAHMEM MAaTEpHANOB U3
CHEIMalbHOM  JIUTEepaTypbl, HOPMATUBHO-TIPABOBBIX JOKYMEHTOB, CTaHIAPTU3UPYIOIIUX
paccmarpuBaeMyro cdepy. B comepkaHuM MHCEMEHHBIX PaOOT JOJDKEH OBITh COOCTBEHHBIN
aHaJIM3 M KPUTHYECKUU MOAXOJ K PEIICHHIO MPOOJIeMbl MO BHIOpAHHOW TeMe HCCIeIOBaHUS,
MOJKPEIUICHHBIA CTaTUCTUYECKUMH JAHHBIMU W KOPIOPATHUBHOM OTYETHOCTHIO HM3BECTHBIX
Koprioparuii. Marepuaibl JOKHBI OBITh W3JI0KEHBI Ha BBICOKOM TEOPETHYECKOM YpPOBHE, C
MPUMEHEHHEM MPAKTUYECKHUX JTaHHBIX, TPUMEPOB.


file:///C:/Users/Марина/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZRS9ZY0Y/aup.ru
http://cyberleninka.ru/
http://elibrary.ru/
http://www.alleng.ru/
http://scholar.google.com/
http://www.cfin.ru/
http://www.management.ua.com/
http://www.edu.ru/
http://www.edu.ru/
http://www.csocman.edu.ru/
http://www.opec.ru/
http://www.iprbooksshop.ru/
http://www.biblio-online.ru/

CryneHTaM pEeKOMEHAYETCS HENPEPbIBHO IPOBOJUTh HAy4yHbIE MCCIEAOBAHUS O]
PYKOBOJICTBOM TIperojaBaTenss Kadenpsl 1O W30paHHOW TeMe M TOTOBUTH COOOIIEHHS Ha
Hay4Hble KOH(pepeHuH, cTaTbu B COOPHUK MOJIOJIBIX UCCIIE0OBATENIEH U HAyYHbIE KyPHAJIBL.

OOyueHne CTyIeHTOB C OrPaHUYEHHBIMU BO3MOXKHOCTSMHU OPTaHU3YETCSl B COOTBETCTBUU
¢ TpeboBaHMsIMU «MEeTOINYECKIX PEKOMEHIAIMi 110 OpraHu3alul 00pa30BaTEIbHOTO MpoLecca
st OOy4eHUs WHBAJIUAOB W JIMI C OrPAaHMYEHHBIMH BO3MOXHOCTSIMH 3J0POBBSI B
00pa30oBaTeNbHBIX OPraHU3AIMIX BBICHIETO MPO(ECCHOHATBHOTO 00pa30BaHM» OT «8» ampens
2014 r.

B ocBoeHMM AMCUUIUIMHBI UHBAJIUAAMU U JUIAMU C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMU
310pOBbsl OOJIBIIOE 3HAYEHME HMEET WHJAMBUIYyajbHass ydeOHas paboTa (KOHCYJIbTallMH) —
JONOJIHUTEIBHOE Pa3bsICHEHNE YUeOHOr0 MaTepHaia.

WunuBuayanbHble KOHCYIbTAIMM IO TPEAMETY SBISIOTCS BaXXHBIM  (PakTOpOM,
CHOCOOCTBYIOUIUM MHJMBUIYyalIU3allMi 00Y4EeHHs U YCTAHOBJIEHUIO BOCIIMTATEIBHOTO KOHTAKTA
MEeXAy I[pernojaBaTesieM M O0ydarollMMCs HWHBAJIWJIOM WM JHUIOM C OrPaHUYEHHBIMU
BO3MOXHOCTSIMU 3JI0POBBSI.

8. IlepeyeHbr MH(POPMALMOHHBIX TEXHOJIOTHH, HCIOJIb3YEMBbIX NIPH OCYLIECTBJICHUHU
00pa30BaTeJIbLHOI0 NMPOLECCa MO AUCHUILIMHE (MOLYJIIO).

8.1 Ilepeyenb HH(POPMALMOHHBIX TEXHOJIOT M.

[IpoBepka qoOMalIHKMX 3aJaHUA U KOHCYJIBTUPOBAHUE ITOCPEACTBOM IEKTPOHHOM MOYTHI.
Hcnonp30BaHue 2IEKTPOHHBIX IPE3EHTALMM IPU IPOBEACHUN IPAKTUYECKUX 3aHATHH.

8.2 IlepeyeHb HEOOXOAUMOIO MPOrPAMMHOI0 00ecreYeHusl.

[Tporpammel 1jIst IEMOHCTpAIMK U co3anus npesentanuii («Microsoft Power Pointy).
B xoze 1abopaTOpHBIX 3aHATHI UCTIOJIB3YETCS MTPOrpaMMHOE 0OecIIeUeHuE:

1. DnexktponHas nHGOpPMAITMOHHO-00pa30BaTEIbHAS Cpe/la YHUBEPCHUTETA.

2. DIIEKTPOHHO-OMOINOTEYHAS CHCTEM YHUBEPCUTETA

8.3. IlepeueHb HEOOXOAMMBIX HH(POPMAITHOHHO CITPABOYHBIX CHCTEM
1. CrpaBouno-npaBoBas cucrema «Koncyaprant ITmoc» (http://www.consultant.ru)
2. DnekTponHas oubnunoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/



http://www.consultant.ru/
http://www.elibrary.ru)/

9. MarepuajJibHO-TeXHMYeCKasi 0a3a, HeoOXoauMMAasi I OCYIIECTBJICHHSA
00pa30BaTeILHOTO NMPOIleCcca MO AUCHUILINHE (MOTYJII0).

MartepuanbHO-TeXHHYECKOe o0ecrieueHrne AUCUUIUIMHBI (MOAYIIS) U

Ne Bun pabor
OCHAILlEHHOCTh
1. JlexunoHHbIE Jlexnuonnast  aymutopust 426 - yueOHas  ;maGopaTopws
3aHSITUS «Opranu3alioHHOTO IPOEKTUPOBAHUSA, CHCTEM JIOKYyMEHTalluH,
UHPOpPMALMU U 3HAHUI, OCHAIIEHHAS MPE3EHTAI[MOHHON TEXHUKOMN
(MyIbTUMENUIHBIA TPOEKTOP, 93KpaH, KOMIIBIOTEP/HOYTOYK) W
COOTBETCTBYIOIIUM IIPOTPAMMHBIM 00€CIIEYEHUEM U CTEHIaAMU:
- crern 1 — Opranu3anoHHOE TPOSKTHPOBAHNUE;
- creHg 2 — KopnoparuBHas ceTb 3HaHMN Ha 0a3e OHTOJIOTHH:
CTPYKTYypa M TEXHOJIOTHUS pean3aluu.
2. CemuHapckue VYyebnas nabopaTopust ay/. 426 «OpraHu3aioHHOTO
3aHSTHS IPOEKTUPOBAHMSI, CUCTEM TOKYMEHTAlMu, MH(GOpMAUU U 3HAHUI»,
OCHAIllEHHAasi [pPEe3eHTAlMOHHON TEXHUKOW (MYJIbTUMEIUIHBIN
MPOEKTOp, JKpaH, KOMIbIOTEP/HOYTOYK) M COOTBETCTBYIOIIUM
MIPOrpaMMHBIM 00€CIIEYEHHEM U CTEH/IaMU:
- cteH] | — Opranu3aliMOHHOE MPOEKTUPOBAHHUE;
- creng 2 — KopnoparuBHas cerb 3HaHUN Ha 0a3e OHTOJIOTHMH:
CTPYKTYypa M TEXHOJIOTUS pean3alnu.
3. ['pynmioBsre UwuranbHbIl 321 6MOIHOTEKH (haKyabTeTa
(MHAMBUTYATTBHBIC)
KOHCYJIbTAallUU
4. Texymuit Aynurtopus 425 [ 426
KOHTPOJIb,
IIPOMEXYTOUHAs
aTTecTaius
5. CamocrositenbHas | Kabuner g camocTosiTenbHOM — pa®oThl  (YMTaiNbHBIA  3ai
paboTta O6nOMoTeKn (pakyabTeTa), OCHAIICHHBIN KOMITBIOTEPHOU TEXHUKOMU C

BO3MOXKHOCTBIO TOJAKIIOUEHUs K cetu «VHTepHET», MporpamMMoit
9KPaHHOTO YBEJIIMYEHHS] U 00ECIIEYEHHBIN JIOCTYIIOM B 3JIEKTPOHHYIO
nH(GOPMAIIMOHHO-00Pa30BaTENbHYIO CPely YHUBEPCUTETA.

9.3. [Ipe3enTauuu:

1. Ilpe3entanus yueOHON JUCIHUITITUHBI

2. OCHOBBI OpraHU3aIMK CTPATErHYECKOTO aHAIM3a
3. TexHOJIOr s CTPAaTErnYecKOro aHaamu3a

4. TexHoJ0THUs TIOArOTOBKH pedepara u cce




PEIONEH3UAL
Ha pa0d04y10 Y4eOHYI0 IPOrpaMmMy IO AUCHHUILINHE
b1.B. /1B.09.01 CUCTEMA MEHE/I’KMEHTA KAYECTBA

Pabouas ydyeOHas mporpamma 1o mMarucrepckoi nporpamMmme «KoHTpOMIHHT
B OpraHu3aluu» cocTaBieHa B cooTBeTcTBUM ¢ TpeboBanusmu PI'OC BO wu
[IpumepHOii OCHOBHOM 00pa3oBaTeIbHOM NPOrpaMMON MO  HaNpaBICHUIO
noarotoBku 38.04.02 MeHe)KMEHT.

Copepsxanus paboueid mporpaMMbl cooTBeTCTBYET TpeboBanusiMm OI'OC BO
(B wactHocTH 1. 6.1, 6.2, 6.3, 6.4, 6.7, 6.8).

Copnepxanue paboudeil MporpamMmbl COOTBETCTBYET IOCTABJICHHBIM IIEJISIM,
COBPEMEHHOMY YPOBHIO M TEHJCHLMSIM pa3BUTHSA HAyKH M IPOU3BOJICTBA,
CIOCOOCTBYET MOBbIIIEHUE YPHEKTUBHOCTH MEHEI)KMEHTA MPEANPUATUS B LIETIOM
B YCJOBHSIX MOJIEPHU3ALMM TPOU3BOJACTBA U  KOHKYPEHTOCIOCOOHOCTH
IPOTYKIINH.

IIpu pazpaborke pabouelt yueOHON IporpaMMbl HCIIOJIL30BAJIaCh HOBEHIIas
OTEUYECTBEHHAs U 3apyOekHas JTUTEpaTypbl U COOCTBEHHBIC U3IaHUS KadeIphl.

ConepxaHus pa3fenoB ONTUMAJIBHO HACBIMIEHBl W CTPYKTYPUPOBAHBI,
11eJ1eCO00pa3HO paclpeesieHbl 10 BUAaM JEKIIMOHHBIE U CEMUHAPCKHUE 3aHATHS, B
COOTBETCTBUM C TPYJOEMKOCTBbIO B 4Yacax, Ha OCHOBE (PYHAAMEHTAJIbHOCTH U
ucrnonp3oBanus MKT.

PaGouass yueOHas mnporpamMma OTIMYAETCS JIOTHYECKOM CTPONHOCTHIO,

HpaKTquCKOﬁ HaIlPaBJICHHOCTLIO.

Jns  Oojee  KayeCTBEHHOIO  M3YYEHHUS  JUCHUIUIUHBI ~ HEOOXOIHUMO
NpEeIyCMOTPETh TMPHUBJICUYCHUE HA CEMHHAPCKHE 3aHATUS TMpe/CTaBUTEICH
POCCHIMCKUX U 3apyO0eKHBIX KOMITAHHM, a TaKKEe MacTep KJIACChl C IKCIEPTaMU U
CHEIUANTNCTAMH B 00J1aCTH MEHEPKMEHTa KauecTBa.

3AK/IIOYEHUE.

PaGouas yueOnas mporpamma no aucuumimae b1.B.JIB.09.01 Cucrema
MEHE)KMEHTa KauecTBa MOKET HCIOJIb30BaTbc B Y4eOHOM TMporiecce T
Maructepckoii mporpamme «KOHTPOJUIMHT B OpraHM3aliuuy M0 HAIpPaBICHUIO
noarotoBku 38.04.02 MenemxkmenT B @T'BOY BO «KyoI'Vy.

3aBeayronuii kageapoir « IKOHOMHKA M OPTaHU3aI|s IIPOU3BO/ICTBA

MI'TY um. H. O. baymana, HCTIOJHUTENBHBIM TUPEKTOP HEKOMMEPIECKOro
napTHepcTBa «OObeTUHEHNE KOHTPOIIEPOB ,Z[OKTOp SKOHOMHHCCKI/IX HayK,
npodeccop o7 _— > CI. Qanbko



PEINEH3US?2
Ha pa0d04y10 Y4eOHYI0 IPOrpaMmMy IO AUCHHUILINHE
b1.B. /1B.09.01 CUCTEMA MEHE/I’KMEHTA KAYECTBA

Pabouas ydyeOHas mporpamma 1o mMarucrepckoi nporpamMmme «KoHTpOMIHHT
B OpraHu3aluu» cocTaBieHa B cooTBeTCTBUMM ¢ TpeboBaHusiMu PI'OC BO u
[IpumepHOli OCHOBHOUM 00pa3oBaTeIbHON MpOrpaMMOil 1O  HaNpaBICHUIO
noarotoBku 38.04.02 MeHe)KMEHT.

Copepsxanus paboueid mporpaMMbl cooTBeTCTBYET TpeboBanusiMm OI'OC BO
(B wactHocTH 11l 6.1, 6.2, 6.3, 6.4, 6.7, 6.8).

Copnepxanue paboudeil MporpamMmbl COOTBETCTBYET IOCTABJICHHBIM IIEJISIM,
COBPEMEHHOMY YpPOBHIO U mMeHOeHyusM Pa3BUTUA HAayKM U MPOU3BOICTBA,
CIOCOOCTBYET MOBBINIEHHE 3P(HEKTUBHOCTH MEHEKMEHTa KadyecTBa B IIEJIOM B
YCJIOBUSIX UHHOBAaLlUM U DKOHOMUKH 3HAHHM.

[Ipu paspabGorke paboueil  y4eOHONW MporpaMMmbl  HCHOJIH30Bajach
COBPEMEHHbBIE OTEYECTBEHHBIE U 3apyOeKHbIE UCTOYHUKH, a TAKKe COOCTBEHHBIE
u3JaHus Kadeapsol.

ConepxaHus pa3fenoB ONTUMAJIBHO HACBIMIEHBl W CTPYKTYPUPOBAHBI,
11eJ1eCO00pa3HO paclpeiesieHbl 10 BUAaM JICKIIMOHHBIE 1 CEMUHAPCKUE 3aHSATHS, B
COOTBETCTBUM C TPYJOEMKOCTBbIO B 4Yacax, Ha OCHOBE (PYHAAMEHTAJIbHOCTH U
ucnonb3zoBanus UKT.

PabGouass yueOHass mnporpamMma OTIMYAETCS JIOTHYECKOM CTPONHHOCTHIO,

HpaKTquCKOﬁ HaIlPaBJICHHOCTLIO.

Jns  Oojee  KayeCTBEHHOIO  M3YYEHHUS  JUCHUIUIUHBI ~ HEOOXOIHUMO
OpPEeAYyCMOTPETh MPHUBJICUYCHUE HAa CEMUHAPCKHE 3aHATUS NpeACTaBUTENEH
POCCHIICKUX U 3apyO0eKHBIX KOMIAHHM, a TaKKe MacTep KJIacChl C AKCIEPTaMu U
CHEIUANTNCTAMH B 00J1aCTH MEHEPKMEHTa KauecTBa.

3AKJIFOYEHMUE.
PabGouass yueOnas mporpamma mo nucnumummae b1.B.J[B.09.01 Cucrema
MCHEDKMEHTa KadeCcTBa MOXKET HCIIOJIB30BaThCI B y4eOHOM Tpolecce 110

Maructepcko mporpamme «KOHTPOJUIMHT B OpraHM3alvu» MO0 HaIpaBICHUIO
noarotoBku 38.04.02 MenemxkmenT B @PT'BOY BO «KyoI'Vy.

PenieH3eHT
3aMEeCTHUTEJb TeHePaJIbHOIO IUPEKTOpa ' .
~ / Wol/ )\ AP 37
000 «KoMIUIeKCHBIN MHXUHUPUHI AN M f bt Oz K. Macnak



