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1 Henu u 321244 U3y4YeHUs1 AUCHUILINHBI (MOIYJIs).

1.1 Ileab ocBOeHUSI TUCHMIJIUHBI.

Hucuummmaa «KoHIUKTOMOTHS» MpeAHa3HadYeHa i CTYJASHTOB OakajiaBpHara
«YmpaBieHue nepcoHaiom» o4Hoil Gpopmbl oOyuenus. [IpodeccnonanpHas mNOAroTOBKa CHELH-
anucra B chepe ympaBieHHs IEPCOHATIOM BKJIIOYAET B ce€0s KOMIIETCHTHOCTh OyIyIIero MeHe-
Jokepa B cepe pelieHus pa3inyHoro pofa KOH(MIMKTHBIX CUTYallUl, KOTOPbIE SBIISIOTCS HEU3-
OC)KHBIMH TpU PabOTE ¢ JTIOABMH B OpTaHU3aluu. MeHeKep Mo MepCOHANy TOJIKEH ObITh BO-
OpY’KEH 3HaHUSAMH IO MPEAYIPEKICHUIO U A3PHEKTUBHOMY pa3pelieHUI0 KOH(MINKTOB B OPraHHU-
3alMM, OH JIOJDKEH O00JIaaTh YMEHUEM KOHCTPYKTHUBHO YpPEryJIupoBaTh KOH(JIMKTHBIC CUTya-
MU, BECTH KOHQIUKTHBIE NeperoBopbl. CyIIECTBEHHBIN aKIIEHT B JJAaHHOM Kypce cAellaH Ha
MICUXOJIOTMYECKUX MOMEHTaX B pACCMOTPEHUH KOH(PIMKTHOTO B3auMOIeicTBrs. OUeHb BAXKHBIM
ABIseTCs cOPMUPOBATH Y CHELMATUCTa YMEHUE TBOPUYECKH MOIAXOAUTH K BOIpocaM paboThI €
JIOJIBMU C YYETOM OOIIMX TCUXOJIOTUYSCKUX 3aKOHOMEPHOCTEH M MHIUBUAYATBHBIX OCOOCHHO-
cTel.

Lenab0 OCBOCHUSI TUCHUILIUHBI SIBISIETCS YCBOEHHE CTYICHTAMU OCHOBHBIX 3HAHUU O
CYIITHOCTH KOH(IMKTAa KaK COIMAIbHO-TICUXOJIOTUYECKOTO SBIICHUS, O MPUYMHAX BO3HUKHOBE-
HUS TPYIOBBIX CIIOPOB U KOH(IMKTOB B OPTaHM3AIVMH; 3HAHHE 3aKOHOMEPHOCTEH aHaIn3a KOH-
bnuKTa, €ro CTPYKTYphl U pa3BUTHS; 3HaHUE F(H(HEKTHUBHBIX CIIOCOOOB MPEIOTBPAIICHHS U pa3-
penieHns: KOH(IUKTOB U YMCHHE MTPUMCHSTh Ha TIPAKTHKE MOJTYYCHHBIC 3HAHUS B CBSI3U C MPO-
deccroHanbHBIMU 3a7jauaMu B cdepe yrnpaBieHHs MepcoHanoM; (GopMHpPOBaHHE CIOCOOHOCTHU
YperyJMpoBaTh KOHPJIMKTHI B OPraHU3aIIUH.

1.2 3agauyu AMCHMIIMHBI.

1. YcBoenme cryieHTaMH OCHOBHBIX MOHSATHHA KOH(IMKTOJIOTMY; 3HaHUE BUJIOB U IpU-
YHH BO3HHUKHOBEHUS TPYAOBBIX CIIOPOB M KOH()JIMKTOB B OPraHMU3aLlMH; YCBOSHHE 3HAHUH 3aKO-
HOMEpPHOCTEN aHanMu3a KOH(IIMKTA ¢ TOUYKH 3pEHMSI €r0 CTPYKTYpbl U AMHAMUKH; IICUXOJIOTHYe-
CKHX OCHOB IOBEJICHUS YelIOBeKa B KOH(IIUKTE.

2. OBnajJieHHe CTyI€HTaMHU 3HaHUI 00 OCHOBHBIX METOJ1aX MPO(UIAKTUKYA KOH(IUKTOB B
OpraHu3aly, IPUMHUPHUTEIBHBIX MPOLEYp NMPU TPYJOBBIX KOH(MIUKTAX, OCHOBHBIX CIIOCO0aX U
TEXHOJIOTUSX APPEKTUBHOTO pa3pelieHns KOHGINKTOB B OpraHU3aluu

3. OBnajeHue CTyl€HTaMU HaBBIKOM aHaln3a KOHQIMKTOB B OpraHM3alllM, HaBbIKAMHU
OPUMEHEHHEM TUarHOCTUYECKUX MPOLELyp AJIS HCCIENOBaHUS KOHGIMKTOB B OpraHU3alllH,
ornpezeNeHus] UHIUBUAYaTbHO-TICUXO0JIOTHUECKUX OCOOEHHOCTEHN CyOBEKTOB KOH(IMKTHOTO B3a-
UMOJICHCTBUS, BBISABJICHNUS KOH(QIUKTHBIX JTUMUHOCTEH.

4. Pa3BuTHe crOoCOOHOCTH K NPUMEHEHHUIO IMOJYYEHHBIX 3HAHUU B MPO(EeCcCHOHATHHOU
NeSITeIbHOCTH: YMEHHsI Ha OCHOBE aHaIM3a KOH(IMKTa onpenenars 3(h(eKTUBHbIE CIIOCOObI €ro
YpEeryJaupoBaHusi, yMEHHUs pazpaboTaTh MPOrpaMMy Mo Mpo(UIaKTUKE U YPEryIupOBaHUIO KOH-
(JIMKTOB B CBSI3M €O CIELM(PUKON KOHKPETHOH OpraHu3aluu.

1.3 MecTo AucuuIuInHbI (MO1YJIs1) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMBbl.

Hucuumnuna b1.6.31 «Kondnukronorus» otHocutcs kK 6a3oBoi dactu biokal mpo-
rpaMMBbI O0y4YeHUs CTYyJeHTOB OakanaBpuara «YmpaBlieHHUs epcoHaIoMy. [[uciummivHa cBs3ana
C MpeABapUTENbHBIM H3ydeHHeM aucuuiuinH: «llcuxomorus», «CouuanbHas TCUXOJIOTHUS,
«Camoperymsinus 1 mpopuIakThKa MpodeccHoOHATEHOTO BBHITOPAHMS U MapauleTbHO U3ydae-
MbIMU «OpraHu3alioHHoe noBeaeHue», «llcuxonorus ynpaiaeHus». OCBOCHUE TUCHUTIINHBI
MMEEeT 3HAYCHHE JJIsl TTOCIIENYIONIEro U3yUYeHUs NUCIHUIUIMHBI « ITUKA JIETTOBBIX OTHOIICHUI» U
JUTSL UCTIOJIB30BAaHUSI B YU€OHOM 1 IPOU3BOJCTBEHHON MPAKTHKAX.

1.4 IlepeyeHb MIAHMPYEMBbIX Pe3yJbTATOB 00y4eHHUs MO JMCHHUILIMHE (MOLYJII0), CO-
OTHECEHHBIX € IVIAHMPYEeMbIMHU Pe3yJIbTATAMM 0CBOEHUsI 00pa30BaTe/IbHON MPOrpaMMbl.

[Iporiecc u3ydeHHs AUCHUILIMHBI HANpaBieH Ha (OPMHUPOBAHUE CIETYIOIIUX KOMIIE-
tennmii: OK-6, IIK-30, ITK-32



nepevuciums KomnemeHyuu

No Wunexc | Conepxanue komrie- | B pesynbrare n3ydeHnus: yaeOHOM JUCIUIUIMHBL 00Y-
I 1; KoMIe- | TeHuuu (i e€ ya- Yaronyecs JOJKHbBI
" | TeHIMM CTH) 3HATh YMeETh Baanern
1. IIK-30 | 3HaHue OCHOB BO3- | Ha YpOBHE HaBbikom
HUKHOBEHUS, TNpo(du- | mpencTaBIeHUH aHaiu3za  pe-
JAKTUKH W pas3pelie- | OCHOBHbBIE Kiac- aJIbHBIX  KOH-
HUS TPYAOBBIX CIIOPOB | CHUECKHUE U CO- (bAMKTHBIX
U KOH(JIMKTOB B KOJI- | BpeMeHHbIe (u- cCUTyaluii B
JIEKTUBE,  BJaJIeHUE | JococKue, co- OpraHu3aIuy;
HaBbIKAMU  JTMATHO- | [IMOJIOTHYECKHE
CIIOCOOHO-
CTHKH M YIPABICHUS | U ICHXONOTHYC- | [[puMeHATh  Me-
KOH(MIMKTaMU U | CKH€  KOHIEN CTBIO Ha OCHO-
- | ToAbBl aHanmsa
CTpeccaMd B OpraHH- | IUU CYIIHOCTH § Be anasa
- KOH(IMKTHBIX
b dbopmynmpo-
3allui 1 YMCHUC IIpHU- KOH(bJ-H/IKTa; CI/ITyaHI/Iﬁ (KapTO—

MCHATbL HMX Ha IIpaK-
THUKE

- OCHOBHBIE IIO-
HATUS U KaTero-
pUaNbHBIA  aIl-
napatr u3 oOna-
CTH  KOH(QIIUK-
TOJIOTUH;

- OIpeleNeHue
MOHATHUSL  «TPY-
JIOBOM CIIOP»;

- OCHOBHbIE BHU-
bl 1 OCHOBHBIE

NPUYUHBl  BO3-
HUKHOBEHHUSI
TPYAOBBIX  KOH-
(IIMKTOB;

- METO[Ibl aHaJH-
3a (CTPYKTYpHBIH
" JMHAMUYe-
CKMI) KOH(IIUK-
TOB B OpraHu3a-
1M,

3HaTh OCHOBHBIE
HamnpaBJIeHUs
paboThl  MeHe-
JDKepa TI0 YIIpaB-
JICHUIO KOH-
¢dimuxTamu  (TIpo-
THO3WPOBAHWUS,
npouIaKkTuke |
Hpeaynpexie-
HHE, YIIpaBJICHNE,
YPETryJIMpOoBaHKE
KOH(ITKTOB),

rpadus,  CTpyK-
TYpHO-
OUHAMHUYECKUN
aHaIun3);

- TIPOBOAMTH JTHa-
THOCTHKY CTHWJIEH
TIOBEICHHSI B
KOH(JIUKTE;

- BBIABIATH IICH-
XOJIOTHYECKHE
0COOEHHOCTH
KOH(JIMKTHBIX
JIMYHOCTEU B Op-
raHu3aInmg,

- mnomobpath U
peann3oBaTh TeX-
HUKH  PETyJSIIH
HMOITMOHATBHOTO
COCTOSIHUS
YYaCTHUKOB KOH-
¢GnuKTHOrO B3aM-
MOJICHCTBUSI;

BaTh HaIpaB-
JeHUsT paboThI
JUIS  yperyJiu-
pOBaHUS KOH-
¢nukTa,
OTIpENeNATh

s deKTUBHBIE
CIocoObl  pas-
peleHus;

- HaBBIKOM
JIMarHOCTUKHU
KOH(JIMKTOB B
OpraHu3alu
U TICUXOJIOTH-
YECKUX aclleK-
TOB KOH-
(GIUKTHOTO
B3anUMOJIEH-
CTBUS JIOJICH;

- crocoOHo-
CTBIO  IOATO-
TOBHUTb U TIPO-
BECTU IIEPETO-
BOPBI C LIEJIBIO
yperyianupoBa-
HUS KOH(IIUK-
Ta.




II.II.

Hunexc
KOMIIE-
TEHIUH

Coneprxanue KoMIie-
TeHIUU (1iu e€ Ja-
CTH)

B pesynbprare nuzydeHus: yueOHOM AUCIUIUTUHBI 00Y-

Haromuyuecs JOJIKHBI

3HAThb

yMeTh

Baanern

CIOCOOBI  ypery-
JIMPOBaHUSI KOH-
(MKTOB);
3HaTh OCOOEHHO-
CTH  TIOBEICHHS
YeJIOBEKa B KOH-
dimkTe  (cTHIH
KOH(IIMKTHOTO
TIOBEJICHNST; TUITBI
KOH(IJIMKTHBIX
JIMYHOCTEH, OCOo-
OEHHOCTH ~ AMO-
IIMOHAJIEHOTO
pearupoBaHusl U
CrocoObl CHIMKE-
HUSI HMOLIHO-
HAJIBHOTO
HalPSDKCHUSI B
KOH(IHMKTE).
3HaTh CTPYKTYPY
U COICpIKaHHe
OCHOBHBIX  3Ta-
OB KOH(IMKT-
HBIX  IEpPEroBo-
pOB,  CIOCOOBI
spdexTuBHOrO
BEJICHUs  KOH-
(QIUKTBIX — TIepe-
T'OBOPOB.

I1K-32

VmMmenne  obecreun-
BaTh coOIroAeHne
ATHYECKUX HOPM B3a-
UMOJICHCTBUSL B Opra-
HU3aIuu

- STHYECKHUE
HOPMBI JEJIOBBIX
OTHOILICHUH, OC-
HOBBI  JIEJIOBOIO
O0IIeHNs, TPUH-
MBI M1 METOIBI
OpraHu3alun
JIEJIOBBIX ~ KOM-
MYyHHKaLAN B
Xo/ie KOH(IMKT-
HOrO B3auMOJIEH-
CTBHS

- peaJn30BBIBATH
TEXHOJIOTUU U
metoabl  3ddek-
TUBHOTO TOBeJIe-
HUS B KOH(IUKT-
HOM B3auMoeil-
CTBUM U TIIpOBe-
JNeHUs  Tepero-
BOPHOTO TIpolLiec-
ca (TeXHUKH
YCTAHOBJICHHS
KOHTAKTa, TpeIb-
SBIICHUS  TIO3U-
s dexTus-
apryMeHTa-
TEeXHUKHU

LU,
HOU
HH,

- CIIOCOOHO-
CTBIO  MOJTO-
TOBHUTb U TIPO-
BECTH C Yyde-
TOM COOJIIOJIEe-
HHUS JTHYE-
CKHX HOPM
MIEPETOBOPHI C
LENbI0 ypery-
JMUPOBAHUS
KOH(IMKTHBIX
OTHOIIIEHUN
YYaCTHUKOB
B3anMO/eH-
CTBHS




No WNunekc | Coneprkanue komre- | B pesynpraTe n3ydeHus: yueOHOMN IUCHUIUIMHBI 00Y-
n.1;. KoMIle- | TeHIuH (Wi e€ ya- YAIOIIUECs JOIDKHBI
TCHIUH CTH) 3HATh yMeTh Biaagerp
HpUBEICHUS K
COTJIaCcHIO,  TeX-
HUKH d(dexTuB-
HOTO CITYIIaHUs)
3 OK-6 Crnocobnocte  pabo- | OcHoBHble  mc- | [IpoBomuTh aHa- | criocoOHO-
TaTh B KOJUIGKTUBE, | TOY4HUKH  TPO- | TU3  CYOBEKTHUB- | CTBIO YUUTHI-
TOJIPAHTHO BOCHpH- | OJIEMbI HENOHM- | HBIX TPEACTaBie- | BaTh CIEIH-
HUMasi COLMAJbHBIC, | MAHUS ~ MEXAY | HUH y4acCTHUKOB | GUKY CyOBEK-
STHUYECKHE, KOH(ec- | yyaCTHUKaMH KOH(IIMKTA TUBHBIX IIpeJI-
CHOHAQJIbHBIE U KYJb- | KOH(IMKTA, BBI- CTaBJICHUI
TYPHBIE Pa3THYHS 3BaHHBIC PA3JIH- YYaCTHHKOB
YUsIMH  CyObeK- KOH(IIMKTA B
THBHOTO BOCIIPH- OpraHu3aIIH
STUS CUTYaIUH. KOHCTPYKTHB-
HOTO TIOBE/Ie-
HUSL U ypery-
JMPOBAHUS
KOH(IIMKTA

2. CTpyKTYypa U cojiep:KaHue IUCHUTIMHBI.

2.1 Pacnipenesnenue TPy10éMKOCTH AUCHUILINHBI 10 BUAAM pPadoT.

OOmiast TpynOEMKOCTh TUCLMITIIMHBI COCTaBisIeT 2 3a4.e. (72 yaca), UX paclpesieneHue
10 BHJIaM paboT MpescTaBiIeHo B Tabaune (0 cmydenmos OPO).

Bun yuebHoit paboThl Bceero CemecTpbl
4acoB (dacel)
5
KonTakTHasi paboTa, B TOM 4ncJe: 56,2 56,2
AyauTOpHBIE 3aHATHS (BCEro): 54 54

3aHATHSA JIEKIMOHHOTO TUIIA 18 18

JlaGopaTopHblie 3aHITHS - -

3aHATUS CEMUHApCKOTO TuMa (CEMHHAphbl, NpaKTHye- 36 36
CKH€ 3aHATHUSA)

HNnas koHTaKkTHasA padora:

KonTpons camocrositensHoi pabotsl (KCP) 2 2

ITpomesxxyrounas arrecranus (MKP) 0,2 0,2
CamocrosiTejibHasi paboTa, B TOM YHCIe: 15,8 15,8
KypcoBas pabota - -
CamonoaroroBka (mpopaboTKa U MOBTOPEHHUE JEKIU-

OHHOTO MaTepHaja U MaTepuana yieOHHKOB U YIeOHBIX | 2 2
OCcoOmiA)

BeimonHeHe WHAWBHIYANbHBIX 3aJaHWi (ITOJArOTOBKA 4 4
COOOIIEHNH K CEMUHAPCKUM 3aHSATHSIM, JOKJIAJIOB)

TBopueckue BUABI CaMOCTOSITENLHOM paboThl (MOAro- 78 7.8

TOBKA MHUCbMCHHBIX MMPAKTUYCCKUX 3aI[aHHI>'I, 3CC€)

IToaroToBka K TeKymeMy KOHTPOJIO (TECTY) 2 2




KonTpoJn:

IToaroroBka K sK3aMeHy - -

OO0mas Tpya10eMKOCTh gac. 72 72
B TOM YHCJIe KOHTAKTHAS 56,2 56.2
padora
3a4. ef 2 2

2.2 CTpyKTYypa IMCHUIUIMHBI:

Pacrnipenenenne Bu10B yaeOHOM paOOThI U UX TPYJOEMKOCTH IO pa3fiesiaM AUCIUILTUHBL.
Paznenbl quctuiuinHbl, U3y4aembie B 5  cemectpe (ounas ¢hopma)

KonnyecTBo yacos
G
paz- HaumenoBanue paznenon Beero Aymutopnas | UKP KCP TelbHAs
nena
pabora
JI I13 HKP KCP CPC
1 2 3 4 3) 6 7 8
Beenenue B «Kondaukronoruwom.
OcHoBHbIE OHATHS KOH(PIUKTOJIO- 8 2 4 - - 2
TUHU
Ananm3 KoHIIMKTa 23 4 14 - 1 4
Oco0eHHOCTH TOBEJICHUS YETIOBEKA 16 4 8 i i 4
B KOH(IIUKTE
Pabora ¢ xoHpMKTaMK B OpraHu- o5 8 10 0.2 1 5.8
3aluu
Hmozo: 72 18 36 0,2 2 15,8

[Tpumeuanue: JI — nexiun, 113 — npaktuyeckue 3anatus / cemunapsl, JIP — mabopaTopHble 3aHs-
tus, UKP — unas kontaktHas pabora, KCP — konTponupyemas camoctosrenbhas padora; CPC —
caMmocTosiTeNbHas paboTa CTyAeHTa

2.3 Copaep:xanue pa3/iei0B TUCHUILINHBI:
2.3.1 3ausaTHuda JeKIMOHHOr0 THIIA.

dopma TeKylIe-
Haumenosanue P i
No Coneprxanue pasjaena ro
paznena
KOHTPOJISI
1 2 3 4
1. Tema: Beenenne B «KoHDIUKTOIOTHION. Tect
OO0mue xapakTepHble YepThl KOH(MIMKTa Kak TEeKYIIUN

Bsenenue B «KoH-
(bIAMKTONO-THION.
OCHOBHbBIC TOHATHUS
KOH(JIUKTOJIOTHH

HOPMAJILHOTO TIPOSIBIICHHSI COIMAIBHBIX ~ CBSI3EH,
croco0a B3aMMOOTHOIICHUS JIIOJIEH MPHU CTOJIKHO-
BEHUH W OCO3HAHWW HECOBMECTHMOCTH B3TJISIOB,
MO3UIMKA M HHTEPECOB, MPOTHBOOOPCTBA B3aUMO-
CBSI3aHHBIX JBYX WU Oosiee cTopoH. DyHKIIMU KOH-
¢nukra. OObEKTUBHO-CYOBEKTHUBHAS MPUPOIA KOH-
(bmukTa.

Kondumukromnorus kak Hayka. IIpenmer kon-
(daukronornu. OCHOBHBIC BOMPOCHI KOHMIMUKTOJIO-




ruu. Metoasl uccineaoBaHusi KOH(MIUKTOB. CBS3b
KOH(DIUKTOJIOTUHU C IPYTUMU HAYKAMHU.

KoHdnukTonorus kak NnpakTUKa YIpPaBJICHHS
KOH(IJINKTaMHU.

AHanmu3 KOH(IMKTA

Tema: OOmias xapakTepucTUKa MOAXOI0B K aHAIIH-
3y KOH(IHUKTA.

OO0miasi xapakTepUCTUKa TUIIOJIOIMYECKOT0, CTPYK-
TYPHOTO U JMHAMHYECKOTO IOAXOJOB K aHAIU3Y
KOH(JIUKTA.

Paznoobpasue koH()IUKTOB. BBl KOHPIUKTOB 1O
chepe nposBIICHHUS.

Tema: CtpykrypHbIii aHanu3 KoH(IukTa. CTOPOHBI
koHpmukra. Ilpenmer xondmukra. Ilo3unuu koH-
¢mukryromux cropoH. IlpencraBieHuss O KOH-
GAMKTHOM CcUTyaluu. YCIOBHS TNPOTEKAHHS KOH-
¢mmkra. MOTHUBBI y4YacTHUKOB KOHQuuKTa. Jlei-
CTBUSl YYaCTHMKOB KOH(pnukTa. Mcxoapl KOHPIUKT-
HBIX JEHCTBUM.

[TonsiTre KOH(IUKTHON CHUTyaluu, HWHIIU-
nenrta. KoHpauKToreHsl, BUAbI KOH(IMKTOT€HOB.
Tema: Ananu3 TuHAMUKU KOH(IIHUKTA.

Junamuka koH(MKTa. PazHOOOpa3ue Mojernei
aHayM3a TuHAMUKU KOHukTa. Pa3bl KOH(IUKTA,
sTanbl KoHpIUKTa. [IoHATHS IeHa KOH(IIMKTA, IeHa
BBIXOJIa U3 KOH(IIMKTA.

Tect
TEeKYILUN

OcoOeHHOCTH TOBE-
JIEHUS YEJIOBEKA B
KOH(IIUKTE

Tema: JIuynocTe Kak cyObeKT KOHQIMKTHOIO B3a-
UMOJEHCTBHUS.

JIn4HOCTh Kak HUCTOYHUK KOH(pukrTa. I[loHsaTus
MICUXOJIOTHYECKas HECOBMECTHUMOCTb, KOH(MIMKTO-
JIOTUYeCcKasi KOMIIETEHTHOCTb.

VYnpaxHeHue Ha CcaMOaHalIM3 KOH(QIIMKTOJIOTHYE-
CKOI1 KoMIneTeHTHOCTU. becena-o0cyxieHue.

Crunu moBeneHUst B KOHQuuUKTEe: O0pbOa,
COTPYIHUYECTBO, KOMIIpOMHUCC, H30eraHue, mpH-
CIIOCOOJICHUE.

becena-o0cyxeHue mo TeMe: XapakTepHu-

CTHKa JOCTOMHCTB M HENOCTAaTKOB KaXKIOIO CTHIISA
COOTBETCTBEHHO pAa3HBIM CHUTYalHsIM B3aUMOJIEH-
CTBUS B OpraHU3ALH.
Tema: DOMoIMOHAIBHBIA aCHEKT KOHQIUKTHOTO
B3aumojeiicTBus. IlomoxuTenbHblE KOHCTPYKTHB-
Hble M OTpHUUATENIbHbIE JECTPYKTUBHBIE SMOIIMO-
HaJIbHBIE MPOSBICHUS B KOH(QIUKTHOM B3aMMOJEH-
CTBUH.

OO01ast XapakTeprCTUKA TEXHUK YIIPaBICHUS
SMOILIMOHAIBHBIMU TPOSBICHUSIMH B KOHQIMKTHOM
B3auMoieicTBUU. [IpoGiemMsbl perynsauuu u camope-
TYJISIUM SMOILMOHAIIBHOTO COCTOSIHUSA B KOH(IJIUKT-
HOM B3aUMOJICHCTBUHU.

Tect
TEKYLIUN

Pa6ora ¢ koH]HK-
TaMH B Op-
raHu3aun

Tema: OOmias xapakTepucTHKa HallpaBlIeHUN pado-
Thl MeHeKepa 1o YII ¢ koHdaukTamMu B opranuza-
LIUH.

Tect




Tema: Ilpodunaktrika W TpeaynpekICHUE KOH-
(JIMKTOB B OpraHU3aluu.

Jlnarsoctuka KOH()IMKTOB B opraHu3anuu. Paxro-
pBI cIOCOOCTBYIOIIHE MPO(UITAKTUKE KOH(PIUKTOB B
opranusauuu. HarpaBneHus IeATENbHOCTH MEHE-
JDKEpa 0 MPEAYNPEXICHUI0 U TPOPHIAKTHKE KOH-
(hIUKTOB.

Tema: IleperoBopbl Kak crnoco0 yperyiupoBaHUs
KOH(UINKTOB B OpraHU3aLuu.

[lonatue meperoBopoB, BUIBl U (DYHKIMU TMEPEro-
BOpoB. (CTaHOBIJIEHHE IIEPETOBOPHOM IPAKTUKH.
[IcuxoJIOru4ecknii  acliekKT BEACHUS IMEPETOBOPOB
IIPU KOH(QIMKTHOM B3aUMOJICHCTBUU.

Oransl eperoBopoB: o0IIast XapaKTePUCTH-
ka. IlogroroBka mneperoBopoB. OpraHu3alliOHHBIE
CoJIepKaTelIbHbIE BONPOCHI Ha 3Tale IMOJrOTOBKH.
Oran HENOCPEICTBEHHOIO BEIEHHUS IIEPErOBOPOB.
Cragus B3aUMHOrO YTOYHEHMSI HMHTEPECOB, I103U-
uuit. Ctanus apryMeHTaluu B3IJIAI0B U IPEIoKe-
Huil. CTagus COIVIacOBaHUS MO3MLMH U BBIPAOOTKU
JIOTOBOPEHHOCTHU. 3aBEpIICHHUE NEPErOBOPOB. IJTall
aHaJIM3a NeperoBopHoro mnpouecca. Pons cnenuanu-
CTa IO MEPCOHAIy B OpPraHU3allid M IMPOBEIECHUU
KOH(QUINKTHBIX I1€PETOBOPOB.

[Tcuxonoruveckrne acnekThl 3Gh(eKTHBHONU ap-
ryMeHTauuu B 1neperosopax. llcuxonoruueckue
TpeOoBaHus K aprymeHTauuu. Knaccuduxanus tu-
OB U CHOCOOOB apryMeHTaluu. YHHUBEpcallbHas
aprymeHTranusa. Buasl yHuUBepcalbHOW apryMeHTa-
LUU: SMIUpHYEecKass U Teoperudeckas. CrocoObl
YHUBEpCAIbHOM aprymeHtanund. KoHTeKcTyalbHast
(mcuxonoruyeckas ) apryMeHTalus U e€e CHOCOOBI
(TpaguuMM, aBTOPUTET, UHTYULIMS, BEpa B 3APaBbIil
CMBICJ, BKYC U Ap.). ApryMeHTauus U KOHTpapry-
MEHTAaIHsl.

Tema: Ctunu BeieHUs: IEPErOBOPOB.

OO6miast cTparerusi 1 MOJENIM MEPEeroBopoB. Meton
MPUHIUIHNAIBHOTO BeJeHus neperoBopoB (P. du-
uiep, Y. FOpu). Moaenu neperoBopHoro mpoiiecca:
MOJIENIb «B3aUMHBIX BBIFOJ1», MOJAEIb «YCTYIOK-
commxenus». @akropsel, o0ycaaBiauBarone 3pdex-
TUBHOCTb MCIIOJIB30BaHUS MOJIENEH IEpEroBOPOB
(d.Hoitu).

OOmiee MOHATHE MEPEroBOPHBIX CTUIICH. Xapakre-
pUCTHKA CTWIISI M TEXHUK €ro npoBeneHus. JKecTkui
cTuib. Msrkuii ctunb. Toproseiit ctunbs. Cotpyna-
HUYECKHUI CTHJIb.

2.3.2 3aHATHSA CEMHMHAPCKOI0 THUIIA.

HanmenoBanue
pazzgena

TemaTuka NpakTUYECKUX 3aHATUN
(cemuHaApOB)

®opmMa Tekyuie-
ro




KOHTPOJIS

3

4

BBenenue B «KoH-
(MK TONIO-THIO.

OCHOBHBIC TTOHATHSI

Tema 1. [Ipaktuueckoe 3ansatue. DyHKIUM KOH-
(JIMKTOB B OpraHU3aluy.

Huckyccus o teme: «KOHPIUKT — HO3UTUBHbBIE
WJIM HETaTHBHBIC ()YHKITUY.

Tema 2. Cemunap. TeopeTuyeckre UCTOYHUKHI

Juckyccus 1o
TeMe;
OO6cyxnenue
pe3yIbTaTOB pa-
OO0THI B MUKPO-

KOH(JIMKTOJIOTHH KOH(JINKTOJIOTHH. rpynmnax

TBopueckoe 3a-
nmanue 1, 2

Tema 3. Cemunap. Buapl koH)IUKTOB OO6cyxnenue

TpynoBble crIOpbl ¥ MPUMHPUTENBHBIE IPOLIEAYPHI  |BOIIPOCOB K Ce-

IIPU yperyJIupOBaHHH. MHUHapam

Tema 4. Cemunap. Buapl 1 npuurHbl KOH(IUKTOB B

OpraHu3aIMH. Jlokma bl

Tema 5. Cemunap. Llenu 1 MOTUBBI y4aCTHUKOB TBopueckue

KOH(JIUKTA. MUCbMEHHbBIE

AHanmn3 KOHQIMKTa

Tema 6. [Ipaktuueckoe 3anarue. Kaprorpadus
KOH(IIUKTA.

AHanmM3 KOHKPETHBIX CUTYaIUi.

Tema 7. Cemunap. /{lunamuka KoHMIUKTA.

Tema 8. [IpakTrueckoe 3anstie. KoHQIUKTOTEHBI.
MonenpoBaHue CUTyaLHii.

Tema 9. [IpakTuueckoe 3ansarue. Jlenosas urpa.
CTpyKTypHO-IMHAMHUYECKUI aHaINU3 KOHQIUKTHON
CUTYaluu (C MOJIETUPOBAHUEM YPETYIUPOBAHUS
KOH(JINKTA).

3amanus 3, 4
oOcyXKeHHe pe-
3yJIBTaTOB BbI-
MTOJTHEHHS TIPaK-
THYECKHUX 3aja-
HUM
OO6cyxnenue
MIPOBEICHMS JIe-
JIOBOM UI'PBI

Oco0eHHOCTH TOBE-

JICHUS YEJI0BEKA B
KOH(IIMKTE

Tema 10. [IpakTrueckoe 3anstue. CTpareruu nose-
JIeHHS B KOH(IIUKTE.

[IcuxoauarHocTvka CTUIIS IOBEIEHUS B KOH(IUKTE
(meromuka Tomaca-Kumimena).

Tema 11. Cemunap. KoH(IUKTHBIE TUUHOCTH.
DNEMEHTBI MOJEIUPOBAHUS U POJIEBOM UIPBI.

Tema 12. [Ipaktuueckoe 3anstue. Perynsamus smo-
LIMOHAIBHBIX COCTOSHUM B KOH(QJIMKTHOM B3aUMO-
JEHUCTBHH.

DNEMEHTHI TPEHUHTOBOBIX YIIPAKHEHUM.

Tema 13. IIpakTnyeckoe 3ansaTue. TpaHCaKTHBIN
aHaJIN3 KOH(IMKTHOTO B3aUMOICHCTBUS.

Hoxnan.

[IpakTnueckue ynpaxxHeHUs MOJIEITUPOBAHHE C UC-
10JIb30BAHUEM TPAHCAKTHOTO aHAJIM3A.

OO6cyxnenue
pE3yNbTaTOB JIU-
arHOCTHKH
Ob6cyxnenue
BOITPOCOB K Ce-
MUHapy
OO6cyxnenue
pEe3yNbTaToB
MIPAKTUIECKHIX
3aJlaHu i
Hoxman
TBopueckue
MMUCbMEHHBIC
3ajaHus 5, 6, 7

Pabora ¢ koH}IHK-
TaMH B OpraHU3aLUU

Tema 14. IlpakTuueckoe 3aHsATHE. YCTaHOBJICHHE
KOHTaKTa B KOH(QIMKTHBIX IIEPETOBOPaX.

Tema 15. IIpaktnueckoe 3anatue Bompockl B KOH-
(IMKTHBIX EperoBopax. AKTUBHOE CIYIIaHbE.
Tema 16. [IpakTuueckoe 3aHsATHE ApryMeHTalus B
KOH(MIMKTHBIX neperoBopax. [luckyccus mo moaro-
TOBJICHHON TeMmMe «ODBTaHa3us — apryMEHTHl 3a U
IIPOTUBY.

Tema 17. [Ipaktuueckoe 3ansartue CriocoObl npeab-

AHanu3 BBITIOJI-
HEHUsI PAKTH-
YeCKUX 3aJIaHMM;
OO6cyxaenue
JTUCKYCCUU

TBopueckue
IIMCbMEHHBIE
3aganus 8, 9, 10,




SIBJICHUSI TIO3UITUH B TIEPETOBOPAX. 11
Tema 18. Ilpaxtnueckoe 3ansTHE. CrocoOBI Mpo-
JBUKEHHSI K COTJIAaCHI0 B KOH(JIMKTHBIX MEPErOBO-
pax.

3aBeplieHHEe TEPErOBOPOB.

2.3.3 JlaGopaTopHbIe 3aHSITHS.
JIaGopaTopHbie 3aHATHS - HE TPEYCMOTPEHBI

2.3.4 IlpumepHasi TeMaTHKa KYPCOBBIX pa0doT (IIPOEKTOB)
KypcoBble paboThl - HE IPEyCMOTPEHBI

2.4 llepeyeHb yueOHO-METOAUYECKOr0 o0ecnevYeH sl JJIA CAMOCTOSTEILHOH padoThI
00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJIIO)

[TepeueHsb yueOHO-METOUIECKOTO 00ECIICUCHHSI TUCITUTUIUHEI 110 BbI-

Ne Bug CPC TTOJTHCHUIO CAMOCTOSITEIIBHONW PaObOThI
1 2 3
1|CamonoaroroBka Metoauuecke yka3zaHusi MO OpPraHU3allMd CaMOCTOSITENIbHON paboThl
(mpopabotka u mo- o aucuumiInHe «KoH(IUKTOIOrusAY, yTBepKICHHbIE Kadeapoil coru-
BTOPEHHE JICKIIMOH-  |aJIbHOM TICUXOJIOTUU U COLMOJIOTUU YIPaBICHHs» , MPOTOKOI Ne 8 oT
HOT'O MaTepHuaia u 28.03.2017 r.
Marepuaia ydeoHu- 1. Kamanos, M. M. Ilcuxonorus koH(IUKTA : y4eOHUK U MpaK-
KOB M y4€OHBIX I10CO- TUKYM 175 By30B / M. M. Kamanos. — 2-e u3z., ucmp. 1 J0I.
Ouii, MOATOTOBKA K — M. : U3narensctBo FOpaiit, 2018. — 206 c. — (Cepus : ba-
TEKYHMEMY KOHTPOJIO kanaBp. Akagemuueckuii kypc). — ISBN 978-5-534-07133-7.
(tecty) — Pexum moctyma : Www.biblio-online.ru/book/9F9ECF17-
913B-496A-8BE3-34ADD97B9580
2. Kondmukromorus : yuebnuk / moz pen. B.I1. PatHukosa. - 3-¢
u3J., nepepad. u nom. - Mocksa : FOuutu-/lana, 2015. - 543 c. :
Tabi1., rpad., Wi, cxemsl - (30510TON QOHJ POCCUIICKUX YUeOHHU-
KOB). - bubymorp.: ¢. 527-531. - ISBN 978-5-238-02174-4 ; To
xKe [DnexkTpoHHbII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115393(18.10.20
18).
2 |Bemonaenune 3aianuii| MeToquueckue yKa3aHus 10 OpraHu3alid CaMOCTOSITEITbHON paboThI

(moaroToBka coo0-
LICHUHN K CEMHUHAp-
CKUM 3aHSATUSAM, J0-
KJIaJI0B, ITOMCK JINTE-
paTypbl IO TEME)

no pucruminae «KoH(pIuKToMOTHs», yTBepKICHHbIE Kadeapon Cou-
QIBHOM TICHXOJIOTHH M COLIMOJIOTHH YIIpaBJIEHHUs» , TPoToKoa Ne 8 ot
28.03.2017 r.

1. TI'pummna H.B. Ilcuxomnorust xongmaukra. CII6.: Ilutep,
2008.
EmenbsnoB, C. M. KoHuukTON0THS : yUeOHUK U TPaKTH-
KyM Ui akajemuueckoro Oakanaspuara / C. M. Emenbs-
HOB. — 4-e wu3x., ucnp. u jgon. — M. : UznarenbcTBo
FOpaiir, 2018. — 322 c. — (Cepus : bakanaBp. Akagemu-
gyeckuit kypc). — ISBN 978-5-534-06003-4. — Pexum no-
cryma : Www.biblio-online.ru/book/44D218F0-8246-4E87-
B9BD-A280E2AEE336
3. Kubanos A.{., Bopoxeitkun WU.E., 3axapos /[.K., Konosa-

2.



http://www.biblio-online.ru/book/9F9ECF17-913B-496A-8BE3-34ADD97B9580
http://www.biblio-online.ru/book/9F9ECF17-913B-496A-8BE3-34ADD97B9580
http://www.biblio-online.ru/book/44D218F0-8246-4E87-B9BD-A280E2AEE336
http://www.biblio-online.ru/book/44D218F0-8246-4E87-B9BD-A280E2AEE336

8.

noBa B.I'. Konduukronorus: ydeOHUK sl CTYACHTOB BY-
30B. U31. 2-e nmepepabd u non. M.: UTHOPA-M, 2011.

Jlykun 10.®. Kondaukronorus: YnpasieHue KOHMIUKTa-
mu: Management of conflict: yaeOGuuk ans By3oB. M.: Aka-
nemudeckuit mpoekt; Tpukcra, 2007.

[ToueOyT, JI. I'. Opranu3anronHasi COnuagbHasK IICUXOJIOTHS

: yueOHOe mocooue i akaaeMudeckoro oakanappuara / JI.
I'. TTouebyT, B. A. Uukep. — 2-¢ u3a., ucnp. u gon. — M. :
WznarensctBo FOpaiit, 2018. — 246 ¢. — (Cepus : baka-
naBp. Akane-mudeckuit kypc). — ISBN 978-5-534-07752-
0. — Pexum J0CTyTIa : www.biblio-
online.ru/book/39A403E5-D57B-4CD8-A877-
7EC484F5F55D

PemernukoBa K.B. OpranuzanuvoHHas KOHQIMKTOJIOTHS:
y4. mocobue g cTyaeHToB By30B.- M.:MH®PA-M, 2010.
Crauesuy E.E., I'ynenkos K., Copokuna 1. Manunynsmiuu
B JICJIOBBIX MEPEroBOpax: MpakTUKa MPOTUBOACHCTBUA. M.:
Anbenuna buznec bykc, 2007.

Xacan b.U., Cepromanos I1.A. Ilcuxonorust KOHQJIMKTOB U
NeperoBopsl, 4-e uz., crep., M., 2008.

3| TBopueckue BUIbI
CaMOCTOSITEJIbHOM pa-
OOTHI (BBITOJTHEHUE
MMCbMEHHBIX KOH-
TPOJBHBIX 3aaHUIA)

Mertoanyeckue yka3aHus 10 OPraHU3ALUU CaMOCTOSATEIBHOM pabOThI
no nucruminae «KoH(pIuKTomorus», yrBepKaeHHbIe Kadeapon comu-
QJIBHOM ICUXOJIOTUU U COLIMOJIOTUU YIpaBIeHUs» , IpoTokosn Ne 8 ot
28.03.2017 1.

Y4yeOHO-METOANMYECKHUE MaTepuajbl I CaMOCTOATEIBHONM pabOThl O0YyYalOIIUXCs W3
YHCiIa MHBAIK/IOB U JIMI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMHU 3/10poBbst (OB3) npenocTasistoTcs
B (hopMax, aJalTUPOBAHHBIX K OTPAHWYCHUSM MX 37I0POBbSI U BOCHIPUATHS HH()OPMAIIHIH:

Jlnst a1 ¢ HapyIIeHUsIMU 3pEHUS:

— B MieyaTHOM (popme yBeTMUEHHBIM HIpUPTOM,

— B (popMe 2IIEKTPOHHOT O TOKYMEHTA,

JIist L ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHoO (opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JUist Tu1 ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO anmnapaTta:

— B TIe4aTHOM opme,

— B (popMe 2IEKTPOHHOT O TOKYMEHTA,

JlaHHBII TIEpeYeHbh MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTHHIEHTa 00Y-

Yaromuxcs.

3. O0pa3oBaTesibHbIEC TEXHOJIOTHH.

[Ipu peanuszanuu pa3inyHBIX BUAOB Y4eOHOM pabOThI HCHOIB3YIOTCS CIEAYIOIINE aK-
TUBHBIE U MHTEPAKTHBHbIE 00pa30BaTENIbHbIE TEXHOJIIOTUU: TUCKYCCUH, paboTa B MajbIX IpyI-
nax, JeJoBasi Urpa, 3J1€MEHThl TPEHHUHIOBBIX YIPakKHEHUH, pa300op MPaKTUYECKUX 3a/1a4 U aHa-
JU3 CIy4aeB, MOJEIMPOBAHUE CUTYAIlH, KOMMEHTUPOBaHHE U 0OpaTHas CBS3b.

3.1 UnTepakTHBHBIE 00pa3oBaTelbHble TEXHOJIOTHH

Cemectp

Buja zausarus
(J1, 13, JIP)

Hcnoab3yemble HHTEPAKTHBHbBIE KoaunuectBo
o0pa3oBaTejibHbIE TEXHOJIOTUH JacoB



http://www.biblio-online.ru/book/39A403E5-D57B-4CD8-A877-7EC484F5F55D
http://www.biblio-online.ru/book/39A403E5-D57B-4CD8-A877-7EC484F5F55D
http://www.biblio-online.ru/book/39A403E5-D57B-4CD8-A877-7EC484F5F55D

Cemectp

Bun 3ansitus
(J1, 113, JIP)

I/ICHO.]'IB3yeMLIe HHTCPAKTUBHbIC
06p330BaTeJIbeIe TEXHOJO0I'uMn

KoaunuectBO
4acoB

5

JI

Ynpaesnsemvle npenooasamenem dece-
Obl U OUCKYCCUU!
Temsr:

1. Tlcuxonoruyeckas KOMIIE-
TEHTHOCTh MeHemkepa YII:
poiib B TpodeCCHOHATBHOU
NEeSITeIbHOCTH  (Ha OCHOBE
camoaHaJn3a KpUTEPHEB
KOH(IMKTOJIOTUYECKOW KOM-
METEHTHOCTH).

2. XapakTepucTHKa JOCTOUHCTB
U HEJOCTAaTKOB CTUJISl TOBe-
JIeHHs B KOH(IJIUKTE COOTBET-
CTBEHHO pPa3HbIM CUTYyAIlUSIM
B3aMMO/JICCTBUSI B OpraHu3a-
IUU.

0,5

113

Paboma 6 manvix epynnax ¢ Uenbro
00CYX/ICHHUSI BOIIPOCOB 10 TEME U T10-
CIIEAYIOIIUM OOCYXJICHHEM DPe3yJbTa-
TOB, KOHTpOJIMpyeMas IperojaBare-
neM auckyccusi. Temsr:

1. ®yHkuuu KOHPIUKTA.

2. Teopernyeckue  HCTOYHHKH

MTOHUMAaHUS KOHQIIMKTA.

13

Ananuz KoHKpemmHoz2o ciyyas (Moode-
JUposanue ypecyiuposanus KOHQIUK-
ma).

Pabora B mukporpymmax. OO6cyxe-
HHE pe3y/IbTaTOB aHAIN3a B IPYIIIIE.
Tema: mpoBeneHHE aHaNM3a CTPYKTY-
pbl U JMHAMHKM KOHKPETHOW KOH-
(GIMKTHOW  CHUTYyalliM, TPOBEICHHE
MOJIETIMPOBAHUS ~ pa3pelleHnusi KOH-
¢nukra.

13

Ananuz KOHKPpEemHO2O Ciiyuasl:
Tema: Kaprorpadus kondimkra.

15

113

Obcyocoenue pesyrbmamos npoge-
OeHUsl NCUXOOUACHOCIMUYECKO20 UC-
C1e008AHUSL:

Tema: olleHKa THIIOB TOBEICHHS B
KOHQUIMKTHBIX cutyanusx mo K. To-
Macy.




Buja 3aHATHA Hcnonb3yemble HHTEPAKTHBHbIE KonunuectBo

Cemect
P (J1, 113, JIP) oOpa3oBaTe/ibHbI€ TEXHOJIOTUH 4acoB

5 113 Obcyaicoenue pe3yibmamos npogede- 12
HUs  NPAKMu4ecKux  3a0auuil U
ynpadxychenull (B X0lle MPaKTUYECKOro
3aHATHUS WIN JOMAIIHErO 331aHus) 10
TEeMaM:

1. Tlcuxonoruueckue CpeacTBa
BJIUSHUS B KOH(JIMKTHOM B3a-
WMOJICHCTBHH.

2. Ormpenenenve  JOMHHUPYIO-
IIMX AMOIMOHAIBHBIX COCTOS-
HUI B KOH(IIHKTE.

3. VYcraHoBIeHHE KOHTAaKTa B
HavaJie MeperoBopoB.

4. Bonpockl B KOHQJIUKTHBIX I1€-
peroBopax. TeXHUKH aKTUBHO-
TO CITYIIaHbsI.

5. Tlcuxomorusi apryMeHTallid B
HeperoBopax.

6. TexHWKH BEICHUS K COTJIACHIO
B IIEPETOBOPHOM IPOIIECCE.

5 113 Mooenuposanue cumyayuii ¢ yenvo 5
Gopmuposanus NPAKMuU4ecKux Hagwl-
K08  PabOTHI TICHXOJIOra B OO0JIACTH
WCCIICZIOBAHUSI W YIPABJICHUS KOH-
(IMKTOM M y4acTusl B IEpErOBOpax.
TeMsr:

1. MopenupoBanue  CHUTyarui
UCTIONB30BAaHUSL  PA3IUYHBIX
BHJIOB KOH()JIMKTOTEHOB.

2. MonenupoBaHue CUTyalui ¢
WCTIONB30BAaHUEM  TPAHCAKT-
HOTO aHaJn3a KOH(IIUKTA.

3. Tumsl KOH(MIMKTHBIX JTHMYHO-
cTel (C PIeMEHTaMHU POJIEBOTO
MOJICJTUPOBAHUS]).

Hmoeo: 24

21.]'[5{ JU ¢ OrpaHMYCHHBIMH BO3MOXXHOCTSAMH 300POBbA NPEAYCMOTPEHA OpraHu3alusa
KOHCYJ'IBTaI_[I/Iﬁ C UCITIOJIb30BaAHHEM 3J'ICKTpOHHOI\/'I IIOYTHI.

4. OueHoYHbIE cpeICTBA /sl TEKYIEro KOHTPOJIS yCIIeBAeMOCTH M IPOMeKYTOYHOM
arTrecralmuu.

4.1 ®oHA OLEHOYHBIX CPeCTB JJIA MPOBeIeHHUs TEKYIero KOHTPOJIs.

[TpoBepka kadecTBa YCBOCHHUS 3HAHWI B TEUYCHHE CEMECTpPa OCYIIECTBISIETCS TPU TIOMO-
M KOHTPOJIBHBIX BOIIPOCOB, 3aJaHUM JUI CaMOCTOSITEIbHON paboOThl B (OpME NMHUCHMEHHBIX
TBOPYECKUX SaﬂaHHﬁ, TEKYIEro TECTUPOBAHU.

4.1.1 Tekyuiee TecTUpoBaHue (IIPHUMEpP TECTA)

1. Haiite onpenenenue nousatus. Kougaukm — smo ...
2. Tlepeuncnute aBTOPOB, OCHOBOIIOJIOKHUKOB KOH(DIUKTOIOTMYECKUX UJeH (HEe MeHee TpeX 1o
Ka)KJIOMY HaIpaBJICHUIO):




a) npedcmasumenu hurocopcKo-coyuoI0eULecKo20 HanpasieHus.

0) npedcmasumenu NCUXOJIO0SULECKO20 NOOX00A

3. O003HaubTe PYHKIIMOHAIBHYIO HAIIPABICHHOCTh KOH(IINKTA!

a) HecamugHvle PYHKYUU

0)nozumusnsle QyHKyuU

4. IlepeunciuTe OCHOBHbIE XapAKTEPUCTUKU (IPU3HAKK) KOH(IIMKTA Kak 0cO00ro BUAa B3aUMO-
JIEHUCTBHUS

5. 3aBepiinTe onpeeneHue MOHATUS: npeomenm KOHGIUKma — 3mo

6. HazoBuTe poJieBbIe MO3ULIMU YIaCTHUKOB KOH(IINKTA!

7. 3aBepuiuTe ONpeesIeHUE MOHATUSA: KOHMIMKTOI€H — 3TO

8. [lepeuncante OCHOBHBIC CTaAUU pa3BuTHs KOH(IuKTa 9. HazoBuTe 0cHOBHBIE ()OPMBI 3aBEp-
HIeHUs] KOH(IUKTA

10. ChopmynupyiiTe OCHOBHBIE JOCTOMHCTBA M OTPaHUYCHUS KapTorpaduu Kak METo/1a aHaIu3a
KOH(JIMKTHOT'O B3aUMOJICHCTBUSA

Ipumeuanue. Cucmema oyenusanus: () 6arioe — omcymcemeue 1ub0 He8epHO GbINOIHEH-
Hoe 3a0anue; 1 6ann — YyacmuuHo 8epHO BbINOIHEHHOE 3a0aHue, 2 Oala — NOJHbLIIL PpaA3sep-
Hymulil omeem. [ npoxodicoenuss ammecmayuu Heooxooumo Habpams He meHee 11 dan-
J108.

4.1.2 TBopueckHe NMMCbMEeHHbIE 321aHUA

3aganue 1. Vcropus BOBHUKHOBEHUS U Pa3BUTHSI KOH(DIUKTOIOTUN

3anmomHUTh TpeiaraeMmyro Tabnumy 1, chopMynIHpoBaB Kpamkoe OIVCAaHHE OCHOBHBIX
KJIACCHYECKHUX TEOPETUYECKUX UJEH OTHOCUTENBHO CYIIHOCTH KOH(IUKTa, COOTHECTH TEOPETH-
YecKOoe HaIpaBlIeHHE C peaTbHBIMH (DEHOMEHAMH U3 PAa3IUYHBIX Cep KU3HEASATEILHOCTH Ye-
JIOBEKa.

1. CommanbHbIi TapBUHU3M.

2. Mopenu KOHGIHUKTA B COITMOTIOTHH:

OyHKIMOHATBHAs («paBHOBECHAs») Monenb (Cmensep, T. [lapconcon).

KondnukrHas mozens (P.Jlapenaopd), nuanekrnyeckuit noaxon (K. Mapkc), KOH(IUKTHBIHI
dbyakunonanusm (JI.Kozep).

3. Tlcuxonornyeckue MoJenu KOHMIUKTA:

KondumukT xak uaTpancuxuyeckoe sisnenue (3.@peiia, K. Xopuu, 2.9puKkcon).

Curyauuonnsiii nmoaxon (M. doiiu, M.Illepud u np.).

Korautusucrckuii noaxon (K.JIeBuH, Teopun KOrHUTUBHOTO coOTBeTCTBUS, Y .Kiap). Ponb
cyOBeKTUBHOM oreHku cutyaruu (B.H.Mscumes, B.C.Mepnun).

Tabmuma 1
OcHOBHBIE KJIacCHYeCKHe TeopeTHYecKne uaeu
OTHOCHTEJIbHO CYIIHOCTH KOH()JIMKTOB
Ha3zBanue Hampas- OcHOBHBIE HJIeU ITpumeps! (heHOMEHOB KOH-
JICHHS, TIEPCOHATNU (ITUKTHBIX OTHOIIICHHUH,
npobJIeM.

1 CoumansHbIN qap-

BUHU3M
2 Mojenu KOH(IMKTa B COLIUOJIOTHH
2.1
2.2
3 [Tcuxonoruyecknue MOAEIN KOH(PIUKTA
3.1
3.2
3.3




BrinonHenue 3a1aHus OLICHUBACTCS 3auem/Hne 3auem
Kputepuewm 3auera sBinsercs:
e [losmHoe U conepkaTesbHOE 3aMOJTHEHNE BCEX MOJIeH TaOJIUIIbL;
e CamocrosTenbHOoe (POPMYTUPOBAHIE OCHOBHBIX UACH TEOPETUUECKUX TTOAXOIOB;
e OO0s3arenbHOE 3aM0IHEHHE CTOI0HA 3 C CAaMOCTOSTENbHBIM U OPUTHHAIBHBIM 110100pOM
IPUMEPOB.
3aganue 2.
[Tpoananu3upyiite MyOIUKAIIMKA B TICUXOJIOTMYECKUX MEPUOJUUECKUX U3AaHUAX Ha BbIOOp (Bo-
npockl ncuxosoruu, [lcuxonorndeckuii xypHaii, Mup NCUXOJOTHH U JIp.) 3a MEPHOJ] HE MEHEee
ISITH JIET.
3anogHuTe TAOIHIy 2:

ABTOp, HazBaHue cTaThH, Uc- | OCHOBHBIC BHUIbI KOH(IUKTOB, | ba3oBbie IICUXOJIOTHYECKUE
TOYHHK NPOTUBOPEYHiA, UCCIEIYEMBI B | IPOOJIEMBI, BBIIEISEMbIE aBTO-
pabote pom

BrimonHeHnue 3amaHusi OLIGHUBACTCS 3aYmeHo/He 3a4meHO B 3aBUCUMOCTH OT TOJHOTHI
COOTBETCTBUS YKa3aHHBIM TpeOOBAHMSIM, JOTHUYHOCTH U TIyOUHBI M3NIOKEHUS, CTETIEHU CaMo-
CTOATEIbHOCTU ¥ TBOPYECKOIO MOJIX0/1a.
3ananue 3. AHAJIN3 MEKJINYHOCTHOTO KOH(INKTA.

1. Os3HakoMbTECH C METOJIOM aHaM3a KOH(pIMKTa — KapTorpadus KoH(IUKTA (CIIUCOK pe-

KOMEHIOBAaHHBIX UCTOYHUKOB MPUJIaraeTcs B KOHIIE 3a/1aHuUs).

2. TlpoBeaute aHanm3 cOOCTBEHHOTO MEXIMYHOCTHOTO KOH(IUKTA ¢ UCIOIB30BAHUEM CO-
ctaBieHusa «Kaptel koH(UKTa». Pe3ynbTaThl aHaNU3a NpeACTaBbTE M0 MYHKTAM:
1) 3amosHUTE TEKCTOM SIUCHKH CXEMbI-Ta0JIHIIbI 3:

HuTepecsl Omnacenus

Omnmnonenr 1 (51)

TpebGoBaHMs K ONIIOHEHTY 2

[Tpenmer koH(IMKTA

TpeboBaHus K ONMOHEHTY 1

Onmnonenr 2 (On)
NHuTepecsl Onacenus

2) O0600muTe pe3ynbTaThl aHATN3a KOH(IUKTA.
3) ChopmynupyiiTe NpeioKeH!s 0 KOHCTPYKTUBHOMY YPETYJIMPOBAHUIO TAHHOTO
KOH(JIMKTA.
4) [aiiTe oueHKy MeTo/1a KapTorpaduu ¢ TOUYKH 3pSHHUS] HHCTPYMEHTA aHallu3a U pas-
pemeHnst KOHQIIMKTA, CUTYAIMH U IeJIe TPUMEHEHHsI, €r0 TOCTOMHCTB M OTPAaHUYCHUH.
Jlureparypa:
Bacunves H.H. Tpenunr npeojosienns koapiukTos. CI16., 2002. C. 99-104.
Koundmukronorus / Ilox pen. A.C. Kapmuna. CII6., 1999. C. 35-41.
BrimonnHeHue 3amaHusi OLIEHUBACTCS 3AYMeHOo/He 3a4meHO B 3aBUCUMOCTH OT TIOJTHOTHI

COOTBETCTBUS YKa3aHHBIM TPEeOOBAHMSIM, JTOTHYHOCTH U TIyOWHBI W3JIOKEHUsS, CTETICHU CaMo-
CTOATEIBLHOCTH ¥ TBOPYECKOIO MOJIX0/1a.




3aganue 4. CTPYKTYpPHO-IMHAMHYECKHI aHAJM3 PealbHON KOHPIUKTHOM CUTYalluH
I. KpaTtko onummre peanbHy0 KOHQIUKTHYIO CUTYAIIUIO.
Il IlpoBenuTe ananu3 KOHGIMKTA MO MPEATIAraeMOn CXeMe.
1. AHanmu3 CTPYKTYpbl KOH(DIUKTA:
® CTOPOHBI KOH()IMKTA M UX 3HAYUMBIE XapPAKTEPUCTUKU;
e MpeaMeT KOH(DIUKTA;
®  yCIIOBHUS MPOTEKAaHUS KOH(IHUKTA;
e CyOBEKTHUBHBIC MPEJCTABICHUS CTOPOH O KOH(IUKTE, TOZUIIH CTOPOH;
® MOTHUBBI, UHTEPECHI U OMACEHUS CTOPOH KOH(IUKTA;
® XapakTep AeHCTBUI KOH(IMKTAHTOB.
2. AHaM3 TMHAMUKA KOH(JIMKTA!
® MpeAKOH(IMKTHAS CUTYaIIUS,;
0CO3HaHHE KOH(QIUKTHOU CUTYaIlUU;
nepexo] K KOHQJIMKTHBIM JeHCTBHAM (3cKanamnus KOHMIUKTA);
pa3BUTHE OTKPHITOro KOHGIHUKTA (KyIbMHUHAIMS KOH(IUKTA);
paszpelieHue KOH(IUKTA;
NOCNEeKOH(GIUKTHAS CTAIHS.
111 Chopmynupyiite 1 000CHYITE MIPEITIOKEHUS IO ONTUMAIBLHOM CTPATEeruy 3aBEPILICHUS
KOH(IINKTA.

Brinmonnenue 3aaHus OLIGHUBACTCS 3auMeHO/He 3aumeHO B 3aBUCHMOCTH OT MOJHOTBI
COOTBETCTBUS YKa3aHHBIM TPEOOBAHHSIM, JJOTHYHOCTH U TIyOWHBI W3JIOKEHUS, CTCIICHU CaMo-
CTOATEIBLHOCTH ¥ TBOPYECKOTO MOIX0/1a.
3ananmue 5. 3anonnure Tabnuiy 4:

MaHunyJisiTHBHbIE TEXHUKU B KOHQIHKTHOM B3aMMO/1eiiCTBUU

Bua manunynsTuBHOMN TEX- OO6mas xapakTepucTruKa Me- Bubl 1 ciocoObl MpoTUBO-
HHUKH XaHU3Ma IICUXOJIOIrNYCCKOT O CTOAHUSL
BO3JENCTBUSI

BeinonHenue 3agaHus OLIEHUBACTCS 3ayYmeHo/He 3aumeHO B 3aBUCUMOCTH OT HOJHOTHI
COOTBCTCTBUA YKAa3aHHBIM Tp€6OBaHI/I$IM, JJOTUYHOCTHU U FJ'Iy6I/IHI>I HN3JI0KCHU S, 3aIlI0JTHEHUA BCEX
noJei TabauIbl, CTENEHN CAaMOCTOSITEIbHOCTH U TBOPUECKOTO MOIX0AA.
3ananue 6. 3anonHuTe TAdIUILY S:

KondaukTHBIC TMYHOCTH: IICHX0JOTHYECKHE THIIOJIOTHH
U cnoco0bl 3G (PeKTUBHOI0 B3aUMOJeHCTBHUS

Tun koHuukTHON MuHOCTH | [lcuxonmoruueckas xapakre- Cnioco0bI 3¢ (heKTUBHOTO B3a-
pUCTHKA MMOJICHCBUS

BrinonHeHue 3a1aHus OLICHUBACTCS 3aumeHo/He 3a4meHOo B 3aBUCUMOCTH OT TOJIHOTHI COOTBET-
CTBUS yKa3aHHBIM TPeOOBaHUSM, JIOTUYHOCTHU U TITyOMHBI U3JI0KEHUS, 3alI0JTHEHHSI BCEX MOJei
TaOJIMIIBI, CTENIEHN CAMOCTOSITEILHOCTH U TBOPUECKOTO MOIX0AA.
3aganue 7. BriOepure 1 oxapakTepu3yiTe 0JIHY U3 TEXHUK PETYJIALUN IMOLUOHAIBHOTO COCTO-
SIHUS, KOTOPYIO YMECTHO IPUMEHSTh OTHOCUTEIBHO KOH(IMKTHOTO B3auMozAencTBus. Qoa3a-
menbHo yKaxycume nCUXoa02uiecKuil MeXanusm, 1eKaIui B OCHOBE TaHHOM TEXHHUKHU.
BrinonHenue 3ajaHus OLEHUBACTCS 3aumeHo/He 3a4umeHo B 3aBUCUMOCTH OT MOJTHOTHI COOTBET-
CTBHUSl YKa3aHHBIM TPEOOBAHUSM, JIOTUYHOCTH U TIyOUHBI U3JI0KEHHSI, CTEIIEHU CaMOCTOSITENb-
HOCTH ¥ TBOPYECKOI'O MOAXO/A.
3ananue 8. 3anosHuTe TAOIHILY 6:

Tunel 1 TexXHUKH YPPEKTHBHOM APIYMEHTAUHMN B KOH(PIHKTHBIX IIeperoBopax

Tun Cnoco0bl aprymeHTanumu IIpumep
aprymMeHTaluu




YHuBepcanbHas

(Jtorrueckasi)

KoHnrekcTpyanbHas

(HCHXOHOFH‘IGCK&H,

Otnyeckas)

BeinonHeHue 3aaHus OLEHUBACTCS 3aUmeHo/He 3a4neHo B 3aBUCMOCTH OT MOJHOTBI COOTBET-
CTBHSI YKa3aHHBIM TPEOOBAHUAM, JJOTHYHOCTH U TITYOHMHBI M3JIOKEHUS, 3alIOJTHEHHSI BCEX IMOJICH
TaOJIHUIIBI, CTETICHU CAMOCTOSTEIILHOCTH U TBOPUECKOTO MOIX0/IA.
3aganue 9.

1. O3HaKOMBTECh C OCHOBHBIMH CTHJIIMU M COOTBETCTBYIOIIUE MM TEXHUKAMH Be-

JICHUST KOH(JIMKTHBIX TIEPErOBOPOB.
2. 3anomHuTe TadNMITY 6!
CTHJIM M TeXHUKHU BeJleHHs1 KOHQINKTHBIX EPEroBOPOB

Crunb BeneHus TexHuku neperoBopos, coor- | JlocromHcrsa, cu- | Hemocrarku, orpa-
KOH(JIMKTHBIX ITe- BETCTBYIOIINE CTUIIO Tyalul YMECTHOTO | HUYEHUs IpUMe-
pEroBOpoB MCII0JIb30BaHUs HEHUs

BrimonHeHue 3a1aHus OLICHUBACTCS 3aumeHo/He 3a4meHo B 3aBUCUMOCTH OT IMOJTHOTBI COOTBET-
CTBHUSI YKa3aHHBIM TPeOOBaHUSAM, TOTUYHOCTH U TITYOUHBI U3JI05KEHUS, 3aTI0OJTHEHUS BCEX MOJIEH
TaOJIUIIbI, CTENIEHH CAMOCTOSATEIbHOCTH M TBOPUECKOTO TOX0/a.

3aganue 10.

CocTaBbpTe CHUCOK MCHXOJOTUYECKOW JIUTEPATyphl A pabOThl ¢ KOHPJIUKTAMU MPU PELICHUU
KOHKPETHBIX MPHUKIAIHBIX NMPOGECCHOHANTBHBIX 3a/1au Mcuxonora (yKaXuTe KOHKPETHYIO 3aja-
4y, JJI pelIeHus] KOTOPOU BBI MoAOupaeTe nuTepatypy). s Kaxaoro MCTOUYHUKA KPaTKo 000-
3HAYbTE MPEICTABIICHHBIC B HEM OCHOBHBIE TEMBI M TIPOOJIEMBI.

BrinmonHenue 3aaHus OLIGHUBACTCS 3aumeHO/He 3aumeHO B 3aBUCHMOCTH OT MOJHOTHI
COOTBETCTBUSl YKa3aHHBIM TPEOOBAHMSM, JIOTHUHOCTH U TIYOWHBI M3JIOKEHUS, CTEIIEHU Camo-
CTOSITEJIBHOCTU U TBOPYECKOI'O IMOAX0A.
3aganue 11. [Ipumenure meronuky «lllkana rimyOuHbl KOHDIUKTa» ISl AMATHOCTUKH peaIbHON
KOH(MIMKTHOW CUTYyallui B KOHKPETHON OpraHU3alllu.

Metoauka «llIkana rnyounsl konpaukra» (A.M.bannapuyk, C.I1.bouapos,

E.B.3emuasinckasn)
OneHute B KaXJI0M U3 8 3aJlaHUi TecTa MO 5-TH OAITLHON CHCTEME CTETeHb BHIPAKEHHOCTH B
JaHHOM cliydae (pakTopoB, pacloNIOKEHHBIX clieBa u crpasa. [loacuuTaiite olmyro cymmy Oas-
JIOB.

I xaja riayOuHBI KOHQJIMKTA

1 | CtopoHBI OCO3HAIOT MPHYUHY KOH- (12345 CTOpOHBI HE OCO3HAKOT NPUYHHY
¢uukTa KOH(JIMKTA

2 | [Tpuumaa xoH(IUKTA UMeeT dMorwo- | 12345 [TpyunHa KOHGIMKTa UMEET MaTepH-
HaJIbHBIN XapakTep aJIbHBIN (CTyKeOHBIN) XapakTep

3 | Lenp koHduukTa — ycTpemseHHocTs | 12345 Llenp KOH(IUKTA - MOJyYEHHUE IPH-
K COLIMAJIbHOM CITPaBEIJIMBOCTH BUJIETUN

4 | Ectp obmas nens, Kk kotopoir crpe- | 12345 OOueii enu Her
MSITCS BCE

5 | Cepsl cOnMKeHMsI BEIPAXKEHBI 12345 Cdepnl cOnmxeHns He BBIPAKEHBI

6 | Chepsr cOmmxenus kacarorcs 3mo- [ 12345 Cdepbr cOmmkeHUsT KacaroTcs mare-
IIMOHAJIBHBIX MPOOJIEM pHATBHBIX (CITY>KEOHBIX) MpobiIeM

7 | Jlunepsl MHCHUI BBIICIISIOTCS 12345 Jlunepsl MHEHUIA HE BBIJCISIIOTCS

8 | B mpouecce oOmenuss onmoneHTs | 12345 B mpornecce o01mieHus1 ONMOHEHTH HE




‘ MPUJIEP’KUBAIOTCSI HOPM MTOBEACHUS ‘ ‘ MPUIEP>KUBAIOTCSI HOPM MTOBEACHHUS

Ecnu cymma Haxoautcst B untepBaie 35-40 6anno, TO 3TO CBUAETENBCTBYET, UTO KOH(IIUKTY-
IOLUE CTOPOHBI HAXOJATCS B JKECTKOM KOH(pOHTaluu Ipyr K Ipyry. PykoBoautens MOXeT B
TAaKOM CIJIydae MPHUHATH Ha ceOs poJib OOBUHHUTENS U MPUOETHYTh K aIMUHUCTPATUBHBIM Mepam
BO3JIEHCTBUSL.
25-34 6anna. Hannume konebaHWii B OTHOLICHHAX KOH(IMKTYIOIIMX CTOPOH. PykoBomuTenb
MO>KET BBICTYIHUTH B POJIM KOHCYJIbTAHTA U IPUOETHYTh, IIaBHBIM 00Pa30M, K ICUXOJIOTHYECKUM
MepaM.
Menvue 24 6anna. Ciiy4aitHOCTh BOSHUKHOBEHHS KOH(MIUKTA. PyKOBOAUTENIO JOCTATOYHO BBI-
CTYIIUTb B POJIM BOCIIUTATENS.

e [Ipoananuzupyiite Noay4YeHHbIEC PE3YIbTATHI.

e CdopMmynupyiiTe peKOMEHJAINH 110 YPETryJINPOBAHUIO KOHKPETHOTO KOH(IUKTA.
Cdopmynupyiite nporpammy npohuaakTUKA KOHGIUKTOB JIJIsl TaHHOW OpraHu3aluu

BrimonHenue 3amaHusi OLIGHUBACTCS 3aYmeHo/He 3aumeHO B 3aBUCUMOCTH OT TOJHOTHI

COOTBETCTBUS YKa3aHHBIM TPeOOBAHMSIM, JOTHYHOCTH U TIyOUMHBI M3NIOKEHUS, CTETIEHU CaMo-
CTOATEIbHOCTU ¥ TBOPYECKOI'O MOJIX0/1a.

4.1.3 Iuckyccus no TeMe GyHKUMM KOHPJIUKTOB B OpraHU3aluu

3aganue A 00CYXKICHHsI B MUKPOIpyIIax:

1. Tlo3uTuBHas HaNpaBIEHHOCTh KOH(IUKTOB B OpPraHU3AIMH C MPHUBEICHUEM KOHKPET-
HBIX IPUMEPOB.

2. HeratuBHast HanpaBJICHHOCTh KOH(IMKTOB B OPTaHU3AIMH C MPUBEACHUEM KOHKPET-
HBIX IPUMEPOB.
Ob6cyxaenne utoroB paborel B rpymnmne. @opMupoBaHue oOmMIEro crnucka (QyHKIUH
KOH(JIMKTOB B OpraHU3aLUH.

4.2 ®oHA OLICHOYHBIX CPEACTB IS MPOBEICHUS MMPOMEKYTOYHOH ATTECTALMH.
[IpomexyTouHas arrecTanus Mo AUCHMILUIMHE — 3a4eT. 3a4eT COCTOMT M3 JBYX YacTei.
I[TepBas - mpoBoauTCS B (hopMe UTOrOBOI'O TECTA HA OCHOBE KOHTPOJIBHBIX BOIIPOCOB.
Bropas - 3ammra TBOpUYeCKMX MUCbMEHHBIX 3a1aHuil (Bcero 11 3amanuii).
Kpurepuit mpoxox1eHus IPOMEKYTOYHON aTTECTALlUN:
1. 3auyer Bcex 11 TBOpUECKUX MUCHMEHHBIX 3a/laHHH.
TBopueckue npakTUUECKUE 3aJaHNsI OLICHUBAIOTCS 3a4meHo/He 3a4meno
Kpurepun oniennBanus.
JUid mostydeHus 3a4eTa 3a 3alaHie CTYACHT JOJKEH NPOJIEMOHCTPUPOBATH:!
e Bricokuil ypoBEeHb CaMOCTOSATEIBHOCTH BBIIIOJIHEHUS 3aJaHUM;
e VYMEHHE HCIONb30BaThb TEOPETHUECKUE 3HAHUS, MOJEIH, INOHATHUSA INPU BBIIOJIHEHUU
IIPAKTUYECKHUX M CUTYallMOHHBIX 3a7a4;
e OOGOCHOBaHHO, YETKO U apryMEHTHPOBAHO (DOPMYITUPOBATH OTBETHI,
He 3autenHble paOOTHI BO3BPAILAIOTCS CTYAEHTY Ha JOPA0OTKY.
2. 'ToroBslii TeCT MpOMeKyTOYHON aTTecTauuu (He MeHee 11 OamioB).

4.2.1 KoHTpoJibHBIE BONPOCHI K AHCHUTIINHE « KOHPIUKTOTI0THSI»

1. JlaiiTe npeacraBieHue 0 KOH(IMKTOIOIUM KaK HayKe U MpakTHuke. PackpoiiTe mpeaMeTr KOH-
(IIUKTOIIOTHH, METO/IbI, OCHOBHBIE 3371aui KOHPIMKTOIOTHH. KakoBa poiib KOH(PIMKTOIOTH-
4eCKOil KOMIIETEeHIIMU B paboTe MeHepKepa Mo MepcoHany?

2. JlaiiTe ompeneneHUEe MOHATHS «KOHPIUKT». OXapakTepu3yiHTe ero OCHOBHBIC YepThl. B uem
MO3UTUBHAS M HETaTHBHAs (PYHKIIMOHAIbHASI HAPABICHHOCTh KOH(JIUKTOB B OpTaHU3aI[UH?

3. Onummre UCTOPUIO BOSHUKHOBEHUS M Pa3BUTHS KOHPIHUKTONOTHH. OCTaHOBUTECH TOIPO0-
Hee Ha TeOpUsX: COLUaN-AapBUHU3MA; (YHKIIMOHAIBHOM (PaBHOBECHOM) MO/IeM OOIECTBA;
«KOH(MIUKTHOW» MOJen obmiecTBa; comuoiiorun kondumkra K.Mapkca u I'.3ummens; pas-
BUTHE KOHuuKTonoruueckux uzaeit P.Jlapennoppom u JI.Kozepom.



10.

11.

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

27.

OxapakTepu3yiTe BO3MOKHOCTH aHaJIM3a KOH(IUKTA C TOYKH 3PEHHsI €r0 CTPYKTYpPhI Ha
KOHKPETHOM IpuMepe KOH(IMKTAa B OpraHu3aliHy.

OxapakTepu3yiTe BO3MOKHOCTH aHalM3a KOH(IMKTA ¢ TOYKU 3PEHUS €ro IWHAMHKH, OITH-
HIMTE COZep>KaHUEe OCHOBHBIX cTaaui U Qa3 KoHpaukTa. COOTHECUTE OHATHUS «3aBEPILECHHUE
KOH(IIMKTaY, «pa3pelieHne KOHMINKTa», KyperyIupoBaHne KOH(DIUKTAY.

JlaiiTe 001IyI0 XapaKTEpUCTUKY OCHOBHBIX TUIIOB M IPUYMH BO3HUKHOBEHUS KOH(IMKTOB B
opranuszanuu. OTBET WUTIOCTPUPYUTE IPUMEPAMHU.

Onuummre CyIHOCTh BHYTPHJIMYHOCTHBIX MPOTUBOPEUN M KOH(UIMKTOB (MOTHUBAL[IOHHBIE,
KOTHUTHBHBIE, POJIEBBIC U JIP.) B aCMIEKTE MX MPOSIBICHHS B pabOTe C MEPCOHATIOM.
PackpoiiTe crieniupuky MeXIMYHOCTHBIX KOH(DIUKTOB, UX OCHOBHBIE IPUYMHBI U UCTOUHUKU
B OpraHM3al1H.

PackpoiiTe BO3MOYKHOCTH TPAaHCAKTHOI'O MOAXOJAa K aHAIMU3y KOH(IMKTHOTO B3auMMOAECH-
CTBUS.

PackpoiiTe 0OCHOBHBIE XapaKTEpPUCTHKH KOH(IMKTOB B Ooibiux rpynnax. Kakyroo poss nme-
€T 3HAaHWE MEXAaHW3MOB JAHHOTO POJIa KOH(IUKTOB B ACATEIBHOCTH CIEIHAINCTA MO TEepCco-
Hally.

Oxapaktepu3yiiTe cTpaTernu KOH(QIMKTHOrO B3ammojeicTBus Tomaca-KuiMena ¢ Touku
3peHMs HEJOCTAaTKOB U JOCTOMHCTB B PA3JIMUYHBIX CUTyallUsX HA MPUMEpax IOBEICHUS B
KOH(JIMKTHOM B3aWMOJICHICTBUY B OPTaHU3AIHH.

OnumuTe TUIBI KOHQIUKTHBIX JTUYHOCTEH U OCHOBHBIE CIIOCOOBI KOHCTPYKTHBHOI'O B3aUMO-
JICUCTBUS C HUMU.

PackpoiiTe CyIIHOCTh MaHUITYJISTUBHOIO BO3JACHCTBUSA M CHOCOOBI MPOTUBOCTOSIHUSA €MY B
X0/ KOH(JIMKTHOTO B3aMMO/ICHCTBHS.

OxapakTepu3yiTe CBA3b MEXIMUYHOCTHBIX KOH(IMKTOB U CTPECCOBOIO COCTOSIHMSI y4acTHHU-
KOB. ONMILINTE OCHOBHBIE IPUEMBI YIIPABJICHUS CTPECCAMHU.

Jlaiite onpeneneHne MOHATUIO YIpaBiIeHWEe KOHGIIMKTOM B opraHu3anuu. Packpoiite ocHOB-
HbIE HAIIPaBJICHUS ACSITEIbHOCTH MO YIPABICHUIO KOHPIUKTAMH B OpraHU3al1u.

OnumuTe OCHOBHBIE HAIIPABICHUS U METO/IbI TUArHOCTUKU KOH(MIMKTOB B OpraHU3aIMH.
Onummre NpuMEpHYIO porpaMmy o padboTe ¢ KOH()IUKTaMU B OpraHU3aliH.
OxapakTepu3syiiTe paboTy CHeruaniucTa 1o nepcoHaly B HalpaBlIeHUH NPOQHIAKTUKNA KOH-
(GIMKTOB B OpraHU3alLUu.

OnumuTe NpUMHUPUTENTBHBIE TPOLEyphl Ha Pa3HbIX ATalax YIaXKUBaHUS KOH(IMKTOB B Op-
raHu3aluu.

JaiiTe 00IIyl0 XapaKTEpUCTHUKY IEPEroBOpaM KaK OCHOBHOMY CHOCOOY yperyjiupoBaHUS
KOH(JIMKTOB, packpoiite ux ¢yHkuuto. HazoBute 0OCHOBHBIE MOJI0KEHUS METO/1a TPUHIUITU-
anbHOTO BeZieHHs neperoBopoB (Gumep, FOpn).

Onumure CTHUIN BeJeHUSI KOHQIUKTHBIX IeperoBopoB. OTBET WILTIOCTPUPYUTE IPUMEPaMHU.
JaiiTe 0011yI0 XapaKTEPUCTHKY ATarlaM BeJIeHHUs] KOH(IMKTHBIX epEeroBOPOB.
OxapakTepHu3yiiTe OCHOBHBIE 3a/1a4H 3Tara MOArOTOBKU K KOH(QIMKTHBIM IEPErOBOPaM.
OxapakTepu3yiiTe OCHOBHBIE 33/1a4l Ha4aJIbHOM CTaJluM MEPEroBOPHOro npouecca. Onumu-
T€ cocoObI HaJTa)KMBaHUS KOHTAKTA B Hayajle KOH(QJIMKTHBIX IEPETOBOPOB.
OxapakTepu3yiiTe 0COOCHHOCTH NpHEeMa M Tepeaadr MHPOpMalru B XO/€ MEePeroBOpoB B
KOH(MIMKTHOM B3aUMOJICHCTBUH.

OnumuTe OCHOBHbIE TEXHUKH M NpueMbl 3()()EeKTUBHON apryMeHTaIllMu B XOJe KOH(IUKT-
HBIX TIEPErOBOPOB.

OxapakTepu3yiTe 3Tan 3aBeplieHus] KOHQINKTHBIX EPEroBOPOB.

4.2.2 Tect npoMe:KyTOUHO# aTTecTanuu no gucuuniune «Kondauxkroaorus»
1. Jlaiire onpenenenue nousatus. Konpaukr — 370 ...

2. Ha3oBHTE OCHOBHBIE CTPYKTYPHBIE COCTABIISFOIINE KOHMINKTA

3. IlpoomxuTte NpeasioxKeHHE.

Daszvl pazeumus KOHQIUKMA — 3a643Ka, ...



4.Ha3zoBuTE OCHOBHBIE TUIIBI KOH(DIUKTHBIX THYHOCTEH

5. HazoBuTe cTim nmoBeneHus yenoBeka B KoHumkTe (Monens Tomaca-KonmenHa)

6. ChopmynupyiiTe OCHOBHBIE HAIPABICHUS IEATEILHOCTH MeHekepa YII o pabdote ¢
KOH(DIMKTaMHU B OpTaHU3allun

7. 3aBepiute npennoxenue. OcHo6Has yelb nepecosopos 8 KOHPIUKMHOM 83auMo0eli-
cmeuu ...

8. OCHOBHBIMHU 33/1a4aM1 HaYAJIbHOM CTa/INU BEIEHUS IIEPETOBOPOB SIBJISIOTCS:

1)

2)

3)

4)

9. BcraBbTe mponyiieHHbIE TEPMHUHBI.

OcHogHble makmuku ... CMuisl 8e0eHUsl NepPe208OPO8 AGIAIOMCA
VIbMUMAMUBHAS U

Topzogvlil cmunb 6edeHusi Nepe208opPoOs8 peanu3yemcs MaKmuKamu ...

Mzsazkuil cmunb 6edeHus nepe208opos 8 KOHpIUKMe peanus3yemcs mexHukamu ...

10. Meron nmpUHIMIHAATIBHBIX TeperoBopoB (dumep, FOpuu) oCHOBaH Ha CIIEAYIOIINX
MPUHIINIIAX:

1)

2)

3)

4)

Cucmema oyenusanus: () bannos — omcymcemeue 1ubo HegepHO 8binoIHeHHoe 3adanue; |
bann — YacmuyHo 8epHO bINOJIHEHHOe 3a0aHue;, 2 banla — NOaHbII pa3eepHymbili omeem. [lnsa
NPOX0dHCOeHUs. mecma HeoOX00UuUMo Habpamsv He Menee 11 bannos.

OneHouyHbIEe CPEACTBA AJIsi MHBAIUIOB M JIMII C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMU 310PO-
Bbsl BBIOMPAIOTCS C YIETOM UX UHIUBUAYAIbHBIX ICUXO(PU3NUECKUX OCOOCHHOCTEM.

— MPU HEOOXOAUMOCTH WHBAIHAAM M JUIAM C OTPaHUYCHHBIMU BO3MOXKHOCTSMHU 3710PO-
BbSI IPEAOCTABIISICTCS IOTTOJIHUTEILHOE BPEMS JIJIs IIOATOTOBKU OTBETA HAa SK3aMEHE;

— MPU MPOBEICHUU MPOLETYPHl OLICHUBAHUS PE3YIHTATOB O0YUEHUSI HHBAIUIOB U JIUIL C
OTPAaHWYEHHBIMH BO3MOXHOCTSIMHU 3/I0POBbSI MPEAYCMATPUBACTCS HUCIIOJIb30BAHHE TEXHUYCCKHUX
CPEICTB, HEOOXOAUMBIX UM B CBS3H C UX UHJIUBUIYaTbHBIMA OCOOCHHOCTSIMU;

— TIpY HEOOXOAUMOCTH ISl 00YHAIOIIUXCS C OTPAHUYCHHBIMHA BO3MOKHOCTSIMH 37I0POBBS
¥ WHBAJIMJOB MpOLeypa OIEHUBAHUS PE3yNbTaTOB OOYYEHHs MO TUCIUILUIMHE MOXET MPOBO-
JUTHCS B HECKOJIBKO ITAIOB.

[Ipouenypa oleHUBaHUsl pe3yIbTaTOB OOYUYEHMs] MHBAIUAOB W JIMII C OTPAaHMYEHHBIMU
BO3MOXHOCTSIMH 37I0POBbSI 110 TUCHHIUTHHE (MOJYJII0) TPEAyCMaTpUBAET MPEJIOCTaBICHHE HH-
dbopmaruu B popmax, aAanTUPOBAHHBIX K OTPAHUYEHUSIM UX 3J0POBbs M BOCTIPUSATHUS HHPOpMa-
107078

Jis U1 ¢ HapYIICHUSIMH 3PEHUS:

— B MieyaTHOM (popme yBeTMUEHHBIM HIpUPTOM,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JInst AL ¢ HapyIEeHNs MM CITyXa:

— B I1e4aTHoM (opme,

— B (popMe 2IEKTPOHHOTO IOKYMEHTA.

Jis u11 ¢ HapyIIEeHUSIMA OTIOPHO-JBUTATEIILHOTO amnmapara:

— B TIeYaTHOM opme,

— B (popMe 2IEKTPOHHOTO TOKYMEHTA.

JIaHHBIN ITepedeHb MOXET OBITh KOHKPETU3HPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTa 00Y-
YAFOIIUXCS.



5. IlepeyeHb OCHOBHOI M JOMOJHHUTEJILHOW y4eOHOH JHTEPaTypbl, HEOOXOAUMOI

JJISE OCBOEHM S JUCUMILIMHBI (MOIYJIs).

1.

5.1 OcHoBHas JiuTEepaTypa:

Kondmukronorus: y4. mocobue mans 6akanaBpoB / OtB. pea. A.S. 'ycekoB — M.: Tlpo-
cnekr, 2013. -171c.

Kamamos, M. M. I[lcuxonorusi KOHQUIMKTA : Y4eOHHK W MPAKTUKyM JJis By30B / M. M.
KamamoB. — 2-e u3a., ucnp. u gon. — M. : U3narensctBo FOpaiit, 2018. — 206 c. —
(Cepus : bakamaBp. Axkanemuueckuii kypc). — ISBN 978-5-534-07133-7. — Pexxum no-
cryma : www.biblio-online.ru/book/9F9ECF17-913B-496A-8BE3-34ADD97B9580.

I[JISI OCBOCHHA JUCHUIIIMHBI MHBAJIMAAMU U JIMIAMH C OTPpaHUYCHHBIMHU BO3MOXKXHOCTSIMU

37I0pOBbSl MMEIOTCSI W3/IaHHSI B JJICKTPOHHOM BHJE B OJICKTPOHHO-OMOIMOTEYHOW CHCTEME
«lOpaiit» https://www.biblio-online.ru , DnexTponHnasi 6ubGIMOTEUHAs cUcTeMa «YHUBEPCUTET-
ckast ounbnmoreka ONLINE» www.biblioclub.ru

1.

Kamamnos, M. M. Ilcuxonorus KOHQIIMKTA : Y9eOHHK U IPAKTUKYM Uit By30B / M. M.
Kammamos. — 2-¢ u3., ucrp. u gorn. — M. : U3narenscTBo FOpaiit, 2018. — 206 ¢. —
(Cepus : bakanasp. Akagemuueckuit kypce). — ISBN 978-5-534-07133-7. — Pexum no-
cryma : www.biblio-online.ru/book/9F9ECF17-913B-496A-8BE3-34ADD97B9580
Kongnukronorus : yaeonuk / mox pexn. B.I1. Paraukosa. - 3-¢ u3., nepepad. u Jo1I. -
Mocksa : FOuutu-lana, 2015. - 543 c. : Tabmn., rpad., un, cxemsl - (30510T0# PoHIT poc-
cHiickux ydeOHWKOB). - bubmmorp.: c. 527-531. - ISBN 978-5-238-02174-4 ; To xe
[D51eKTpOHHBII pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=115393(18.10.2018).

5.2 JlonoiHUTEIbHASI JINTEPaTypa:

1. Anmynos A.4., llumunoB A.U. Kondmukronorus: YueOn. s By30B. — 2-¢ U3,
nepepad. u gon. M., 2004.

2. TI'pummna H.B. Ilcuxonorus kongumkra. CII106.: ITutep, 2008.

3. Emenssnos, C. M. Kondnukronorus : y4eOHUK U TMPAKTUKYM JUIs aKaJIeMUYECKOTO
OakanaBpuata / C. M. EmenbsanoB. — 4-¢ u3f., ucnp. u ngon. — M. : U3garenbcTBo
FOpaiir, 2018. — 322 c. — (Cepus : bakamaBp. Axagemudeckuii kypc). — ISBN
978-5-534-06003-4. — Pexum pgoctyma : Www.biblio-online.ru/book/44D218F0-
8246-4E87-B9BD-A280E2AEE336.

4. Kubano A.4., Bopoxeiikun WU.E., 3axapos /I.K., Konosanosa B.I'. Kondmukromno-
rUsi: y4eOHUK NI CTYICHTOB BYy30B. M3a. 2-e mepepabd u gon. M.: UHOPA-M, 2011.

5. Jlykun F0.®. Kondmukromorus: Ynpasnenue koHpmuktamu: Management of con-
flict: yueOnuK mis By30B. M.: Akagemuueckuii mpoekt; Tpukcra, 2007.

6. Koudmumkronorus: y4. mocobue mis OakaimaBpoB / Ote. pea. A.S. I'ycekoB — M.:
[Ipocmekr, 2013. -171c.

7. TloueOyrt, JI. I'. Opranu3annonHas colpagbHasi ICUXOJOTH : ydeOHOe Mmocooue A
akageMmuyeckoro OakanaBpuara / JI. T'. I[ToueOyt, B. A. Uukep. — 2-e uzf., ucnp. u
norn. — M. : U3garensctBO FOpaiit, 2018. — 246 c¢. — (Cepus : bakamaBp. Axaze-
muueckuil kype). — ISBN 978-5-534-07752-0. — Pexum nmocryma : Www.biblio-
online.ru/book/39A403E5-D57B-4CD8-A877-7EC484F5F55D.

8. PemernukoBa K.B. OpranusannonHas KOH(QIUKTOJIOTHS: Y4. TTOCOOME I  CTYJICH-
TOB By30B.- M.:MHDPA-M, 2010.

9. Cranesuu E.E., 'ynenxos K., Copoknnaa M. MaHUTy ISIIAA B JIETOBBIX TIEPETOBOPAX:

IIpaKTHKa NpoTuBoeicTBUA. M.: AnsnuHa busnec bykc, 2007.


http://www.biblio-online.ru/book/9F9ECF17-913B-496A-8BE3-34ADD97B9580
https://www.biblio-online.ru/
http://www.biblioclub.ru/
http://www.biblio-online.ru/book/9F9ECF17-913B-496A-8BE3-34ADD97B9580
http://biblioclub.ru/index.php?page=book&id=115393
http://www.biblio-online.ru/book/44D218F0-8246-4E87-B9BD-A280E2AEE336
http://www.biblio-online.ru/book/44D218F0-8246-4E87-B9BD-A280E2AEE336
http://www.biblio-online.ru/book/39A403E5-D57B-4CD8-A877-7EC484F5F55D
http://www.biblio-online.ru/book/39A403E5-D57B-4CD8-A877-7EC484F5F55D

10. Xacan b.U., Cepromanos I1.A. [Icuxonorust KOHQIUKTOB U MIEPETOBOPHI, 4-€ U3 .,
crep., M., 2008.

5.3. [lepuoauveckue U31aHusA:

JupekTop 1o nepcoHany

VYpaieHue nepcoHaaom

[Tpobnembl TEOpUU U MTPAKTUKU YIIPABICHHS

6. Ilepeuenb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHUKAMOHHON ceTu «UHTep-
HET», He00OXOAUMBIX /IJIsl 0CBOCHUS M CHUIIMHBI (MOIYJIs1).

1. DnexrponHas 6ubianoTeuHas cuctema «YHuBepcuterckas oudmoreka ONLINEY
www.biblioclub.ru

2. DnekTpoHHas OMOIMOTEUHas cucTeMa u3aarenbcTBa Jlanb
http://e.lanbook.com/

3. DnekrpoHHas OMbIMOTEUHas cucTeMa u3aarenberBa «HOpaiT»
https://biblio-online.ru

7. Meroguyeckue yKa3aHuUsl JJsi OOYYalOIIMXCS 10 OCBOCHHMIO JAHCHMILIMHBI
(Mmonpy.Jst).

ITo mucuurmumbe «KOH(IUKTOIOTHUS» MPELyCMOTPEHO NPOBEIEHHE JIEKIMOHHBIX
3aHATHH, HA KOTOPBIX JAETCS OCHOBHOM CHCTEMAaTU3MPOBAHHBIM MaTepHall 0 IPEIMETHOU
o0nacT KOHQUIMKTOJIOTUH. J{MCIUINIMHA OpraHUu30BaHa B 4eTblpe paszaena. IlepBeiil pazngen —
«BBengenue». B nmanHoM  pasgene  packpbiBaercss  npeamer  «KoHQUMKTOIOTHN»,
paccMaTpUBAIOTCST TEOPETUYECKHUE MOJIXOAbl K KOH(MIMKTY, (YHKUMH KOHGuuKTa. BTopoi
pa3gen — paccMaTpPHBAIOTCS OCHOBHBIC IOAXOJbl K aHANM3y KOH(MIMKTa B OpraHU3allHu.
BHumanue ynensercss pacCMOTPEHHUIO IPUMEPOB U KOHKPETHBIX CIy4aeB U3 NPAKTUKU PaOOTHI
MEHeKepa ¢ KOHQJIMKTaMU B OpraHM3alliu. TpeTHuil pa3jien - paccMaTpuBaeTCs OCOOCHHOCTH
MOBEJICHUs 4YelloBeKa B KOH(IMKTHOM B3aMMOJAEHCTBHM. TeMbl CTpaTeTMH TOBEICHUS B
KOH(QIMKTE,  KOH(MJIMKTHBIE  JIMYHOCTH,  OSMOLMOHAIbHBIE  aCMEKThl  KOH(IMKTHOTO
B3aMMOJICMCTBUS PacCCMAaTPUBAIOTCA Ha KOHKPETHBIX NMpuMepax. YeTBepTslil paszien MOCBSIIEH
paboTe MeHeKepa IO YpPEryJupOBaHUIO U Pa3peUIeHHIO KOH(IMKTOB B OpraHH3aliH,
IeperoBopaM KakK KOHCTPYKTMBHOMY CIIOCOOY YyperyaupoBaHMs KOHQUIMKTOB. Jlekiuu
GOopMHUPYIOT 3HAHUS W CIOCOOHOCTH CTYIEHTOB aHAIM3UPOBATh KOHQIMKT W TIOBEICHUE
4eJoBeKa B KOH(DIUKTE, 3HAKOMUT C OCHOBHBIMH MOJIENSIMHU, OOBSCHSIOIIMMHU CYTh JaHHOTO
npouecca. Ha JekuMsX CTyAeHThl NOJy4alOT BO3MOXHOCTH HE TOJIBKO C(OpPMHpPOBATH
HEOO0XO/IMMBIN YPOBEHb 3HAHH, HO U 00CYIUTh BO3MOKHOCTH IPUMEHEHHSI IT0JTy4aeMbIX B XOI€
0o0y4eHHUsl TEOPETUYECKUX 3HAHUI K IMOCTAHOBKE U PEIIEHUIO NMPO(PECCHOHANbHBIX 3a7ay B
Oyaymeit nestenbHocTH. Ocoboe BHUMaHME YAETSETCs BOIPOCAM KOHCTPYKTUBHOIO pEIIEHUs
KOH(JIMKTOB.

CemuHapckue 3aHATHSA CIyXaT U1 3aKpeIUIEHUs M PacHIMpPEHUs pPacCMOTPEHUs
OCHOBHBIX BOIIPOCOB, O00OCYX/IaeMbIX Ha JIeKIMsIX. B Xoae mMoOAroToBKM K BoIpocaM JUIs
CEMHUHApPCKMX 3aHATUMN, IOJrOTOBKE K TECTUPOBAHUIO U MHIAUBUAYAJIBHBIM 3aJaHUAM (JIOKIanaM,
TBOPUYECKHUM MPAKTHUYECKUM 3a/IaHUAM) CTYIEHTBI oOydaroTcs paboTe ¢ HaydHOH JIUTepaTypoi,
YMEHUIO TMOA0MpaTh, aHAIM3UPOBATh M KOHCHEKTHPOBATH MaTepHallbl 10 TeMe, NMPHUMEHSTh
METOJbl aHajdu3a KOH(JIMKTA, JWAarHOCTUKU XapaKTePUCTHK JIMYHOCTH Kak CyObeKTa
KOH(UIMKTHOrO B3auMmojeicTBus.  IIpoxoxasdmmme Ha 3aHATHUSAX AUCKYCCUHM M OOCYXIEHUS
BBITIOJTHEHUS TIPEAJIaraeMbIX MPaKTUYECKUX 3aJJaHUH U MPOBEICHUS JUArHOCTUYECKUX MPOLIETYP
Pa3sBUBAIOT CIIOCOOHOCTH OOy4aromuxcst (GpOpMyTUPOBAaTH MBICIH, TBOPYECKH MOAXOIHUTH K
M3YYEHHUIO 3aKOHOMEPHOCTEN U MEXaHW3MOB BOSHHUKHOBEHMS U Pa3BUTHUSI KOH(IUKTA, HAXOIUTh
IIPOEKLHIO IOJIy4a€MbIM TEOPETUYECKUM 3HAHUSAM B IPUKIAJHOW IIOCKOCTH, HCIIOJIB30BAThH
U3ydaeMble TOHATHS M MOJAEIM Ul aHajau3a s IPaKTUYEeCKOM paboThl MeHemkepa IO
NEepCOHANTY MO aHAIU3y W YPEerylupoBaHUIO KOH(PIUKTOB. Takke CEMHHApCKHE 3aHATUS


http://www.biblioclab.ru/
http://e.lanbook.com/
https://biblio-online.ru/

CIOCOOCTBYIOT ~ IMOBBIIICHUIO  COOCTBEHHOM KOH(JIMKTOJIOTUYECKOM ~ KOMIIETEHTHOCTH
oOydJaronuxcs.

Baxneimum 3TanoM oOydeHHUs SIBISIETCS CAMOCTOSITeIbHasi padoTa CTYAeHTOB.
CamocrostenbHas paboTa CTYAEHTOB — 3TO IIPOLECC AKTUBHOIO, IIeJIEHANpPaBIEHHOIO
nproOpeTeHus CTYACHTOM HOBBIX Il HETO 3HAHUH U YMEHUH 0e3 HEeMOCPeACTBEHHOTO Y4aCTHs
npenojanareneil. OHa HampaBiIeHa Ha yriIyOJeHHe U 3aKpeIUIeHue 3HaHUM CTyJeHTa, pa3BUTHE
AQHAJTUTHYECKUX HABBIKOB M0 MpobOiiemMatuke y4yeOHo aucuuiuimHbl «KoH(IuKTONIOTHY.
CamocrosTenbHas pabora obOecrnedynBaeT IOATOTOBKY CTYAEHTa K TEKYLIUM ayIUTOPHBIM
3aHATUSIM U KOHTPOJIBHBIM MEpONpHUATHSAM. Pe3yibTarbl 3TOM MOATOTOBKHM IPOSBISAIOTCS B
AKTUBHOCTH CTYICHTA HA 3aHATUAX U B KAUE€CTBE BBIIIOJIHEHHBIX TECTOBBIX 3aJaHUH, CIEIaHHBIX
JIOKJIQJIOB M JIpYTUX (OpM TEKyIIero KOHTposs. LleHTpanbHOE 3HAaYeHHE B CAMOCTOSITEILHOU
pabore no «KoH(IUKTOIOrMM» SABISETCS BBINOJHEHHE CTYIAEHTOM TBOPUYECKUX MPAKTHUYECKUX
3aJaHiii B THMCHMEHHOM BHJE. BpImonHeHue naHHON pabOTHl JODKHO CHOCOOCTBOBATH
yrIIyONEéHHOMY ITOHMMAHHUIO HU3y4aeMbIX 3aKOHOMEPHOCTEW BO3HUKHOBEHHS, DPAa3BUTHUA U
yperyImpoBaHus KOH(DINKTa B OPraHU3aIMH, OCBOSHHIO KOHCTPYKTHBHBIX CIIOCOOOB MOBEICHHS
B KOH(JIMKTE, BO3MOKHOCTH OPraHU30BbIBaTh U 3()(HEKTUBHO TPOBOAUTH MIEPETOBOPHI.

Buasbl camocTosiTe1bHON PaboThI CTY/IECHTOB
IIPU OCBOCHUU AUCUUIUINHBI «KOHIMKTOIOT U
1.PenporykTiBHAS caMOCTOSITeNIbHAS padoTa (CaMOIOArOTOBKA)
PenponykTuBHas camocTosTeNnbHas padoTa HANpaBieHA Ha 3aKpeljeHHE TEOPETUYECKUX 3Ha-
HUH, GOPMUPOBAHUS YMEHUH U HABBIKOB.
Bupl penpoayKTHBHOM caMOCTOSITENbHON paboThI CTyIEHTA:
e ll3yueHue JEKUMOHHOIO MaTeprasa KOHCIIEKTOB
e ll3yueHue M 3allOMHHAHME MaTepHala y4eOHMKOB, y4eOHBIX MOCOOWM, BKIIOYas
AJIEKTPOHHBIC YYEOHUKHU U YUeOHBIE TOCOOMS
e [loBTOpeHue yueOHOro Marepuasa Mnpu MoAroTOBKE K TEKYLIEMY KOHTPOJIIO U Tpo-
MEXKYTOYHOM aTTeCTallu
2.PekoHCTpYKTHBHAs caMOCTOsITeIbHAs paboTa CTy/ieHTa (BBIIIOJHEHHE 3aJaHUI )
PexkoHcTpykTHBHAs camocTosiTeNbHas paboTa CTyAEHTa HalpaBlieHa Ha aHAMTHYECKOE U
IpakTU4YecKoe npeodpazoBaHue HHPOPMALINH.
Buibl peKOHCTPYKTUBHOM caMOCTOSTENBHON pabOThI CTYACHTA:

e [louck u 0030p ITUTEpATYpHI 1O TEME

e [loaroroBka cooOLIEHUH, TOKIAJJOB U BBICTYIUIEHUI Ha CEMUHAPCKUX 3aHIATUAX
3. TBopueckas camocTosATeNbHas paboTa CTyIeHTa
TBopueckas camocTosiTellbHas paboTa CTyA€HTa HalpaBlieHa Ha Pa3BUTHE TBOPUYECKOI'O MBIIII-
JIEHUS CTY/IECHTA.

Buapl TBOpUECKOif caMOCTOSATEILHON pabOTHI CTYICHTA:

e [IpoBeneHne TBOPUYECKUX MPAKTUUECKUX 3aJJaHUN U MOArOTOBKA MMCbMEHHBIX OTYeE-
TOB.

J171s BBITIOJIHEHUSI KOHKPETHOTO 331aHUsI CTY/IeHTaM Heo0X0IMMO MpoBecTH cOop uHpopma-
LIMY, a TAK)KE aHAJIN3 [TOJIyYEHHBIX JAHHBIX.

Pe3ynbTarhl caMOCTOSTENBHBIX PA0OT OQOPMIISIOTCS B TUCHbMEHHO BHUJIE M CHAIOTCS MPENo-
naBarento. Jlisi MpOMEXYTOYHOM aTTecTallud HeoOXOAMMO cJaTh M 3alllUTUTh OJAWHHAILAThH
TBOPUYECKUX MUCbMEHHBIX paboT. PaboThI OLIEHNBAIOTCS HA YPOBHE 3aUYMmeHo/He 3a4meHO B 3aBU-
CUMOCTH OT TOJHOTHI U JIOTUYHOCTH aHalM3a, a TAKK€ OT YMEHHS CTYAEHTa 3aIlUTUTH CBOIO
TOUYKY 3pEHHUSI.

B kauecTtBe ¢opM M METOZOB KOHTPOJISI CAMOCTOATENBHOM pabOThl CTYIEHTOB UCHOJIb3YIOT-
csl 00CYXJIeHUS U AUCKYCCUU Ha CEMUHAPCKUX 3aHATHUAX, TEKYIee TECTUPOBAHUE, UTOTOBOE Te-
CTHPOBAHUE, 3aIlIUThHl BBINOJHEHHUS] KOHTPOJIBbHOM paboThl, pedepaTa U TBOPUECKUX MpPaAKTUYE-
CKUX ITMCBMEHHBIX 3a/1aHUil, @ TAK)KE IPOMEXYTOUHBIN KOHTPOJIb (3K3aMEH).

B tabnune npenocrasieH 0630p BUAOB U (OPM CaMOCTOSATENILHONU pabOThI CTYIEHTOB I10
paszenam, CpokH U (POpMbI KOHTPOJISL.



HasBanue pa3nena Bunst/popmer CP Cpoxu DopMBI KOHTPOJIS
CamonoaroroBka (mpo- | 1-9 nenenu Tekyiee
paboTKa U OBTOPEHUE TECTUPOBAHUE
JEKIIMOHHOI'O MaTepua- Bormpoc 1-5
Jla ¥ MaTepuaia yqeo- 18 Henens
HUKOB U y4eOHBIX I10-
coOui, MOAroTOBKA K
TEKYIIEMY KOHTPOJIIO)
TBOpYeckue BUIbI ca- 1-2 menenu ITuceMmenHEIE
Bsenenue B «KoH- o
P — MOCTOSITEIBHON pabOThI TBOPUYECKHUE 3aJJaHUS
(TBOpYECKHE 3adaHus ) 1,2
Kontposb (caMokoH- B teuenue Tekyiee
TPOJIb HA OCHOBE KOH- cemecTpa TECTUPOBaHUE
TPOJIbHBIX BOIIPOCOB K Bonpoc 1-5
JTUCIUILINHE). Hrorosoe
TECTUPOBAHUE
Borpoc 1
Bomnpocsl k
mucuuruimae 1-3
CamomnoaroroBka (npo- | 3-9 nexenu Texymee
paboTKa ¥ TIOBTOPEHHUE tectupoBanue 6-10
JICKITMOHHOTO MaTepua-
Ja ¥ Matepuana yueo-
HUKOB U y4eOHBIX T10-
coOuii, MOAroTOBKA K
TEKYIIEMY KOHTPOJIIO)
Breimonnenue 3aganuii | 3-9 Hepenu OrneHnBaHUE OTBETOB
(moxroroBka cooOIe- Ha CEMUHapax,
HUN K CEMUHAPCKUM OO6cyxnenue
3aHSTHSIM, JJOKJIAJIOB, JTOKJTaJTIOB
AHaim3 KOHQJIMKTA | TOMCK JIUTEPATYPHI MO
TeMe)
TBopueckue BUIBI ca- 6-9 Henenu [TuceMeHHBIE
MOCTOSITEIBHON pabOThI TBOPUYECKHUE 3aJaHUS
(moaroToBKa TBOpUe- 3,4
CKUX MMUCHMEHHBIX
MPAKTUYECKHX 3aJJaHHi)
KonTpo:as (camokoH- B teuenne Texkymee
TPOJIb Ha OCHOBE KOH- ceMecTpa TecTupoBanue 6-10

TPOJIBHBIX BOIIPOCOB
K JUCIUTLIIAHE).

Wrtoroserit TecT
BOTIPOCHI 2-3

Bomnpocsl k
mucouruae 4-11

Ocobennoctu
MOBE/ICHNE
YeJoBeKa
KOH(IMKTE

CamornoaroroBka (Impo-
paboTKa U OBTOPEHKE
JIEKIIMOHHOT'O MaTepHa-
J1a ¥ Matepuaina yueo-
HUKOB U y4eOHBIX I10-
coOuii, HOArOTOBKA K
UTOTOBOMY TECTY)

10-18 nenenu

HTorossliit TecT
BONPOCHI 4-5

Bomnpocsl k
mucrumuae 13-16

Brimongenue 3amanui
(moaroToBKa CO0OIIIe-

10-14 senenu

OneHnBaHue OTBETOB
Ha CEMUHapax,




HHUI K CEMUHAPCKUM OO6cyxaenue

3aHSITHSIM, TOKJIAJIOB, JOKJIaJIOB
MIOKCK JINTEPATYPHI 110
TEeMeE)
TBopueckue BUIbI ca- 10-14 senenu [TucemenHEbIE
MOCTOSITEIBHON pabOThI TBOPUYECKHUE
(moxroroBka pedepara, MIPAKTHYECKHE
TBOPYECKOI'0 ITUCbMEH- 3anaHus o-7
HOTO MPAKTUYECKOTO
3a/1aHMSN)
Kontposb (caMokoH- B teuenue Ntoroselii Tect
TPOJIb HA OCHOBE KOH- cemecTpa BOTIPOCHI 4-5
TPOJIBHBIX BOIIPOCOB K Bompocsr k
paszenam u AUCIU- mucruminae 13-16
TIJTUHE)
Pa6ora c | CamomnoaroroBka (mpo- | 15-18 nexenu Wrorosslii Tect
KOH(JIMKTaMU B | paboTKa U MOBTOPCHHUE Bompockl 6-10
OpTraHu3aIuu JICKITMOHHOTO MaTepua- Bompocsr k
Ja ¥ Matepuaia yueo- mucuuruiiae 12, 17-
HUKOB U y4eOHBIX T10- 23

COOMiA, TIOArOTOBKA K
TEKYIIEMY KOHTPOJIIO)

BrimonHeHue 3amanui 15-18 nenenu O6cyxnenue
(moaroToBka coooie- JOKJIaJIOB
HUH K CEMHUHAPCKUM y4acTHE B IUCKYCCHU

3aHSITHUSIM, JJOKJIAJIOB,
MIOMCK JINTEPATYPHI 110

TeMe)

KonTpomns (camokoH- 15-18 nenenu Urorosslii TeCT
TPOJIb HAa OCHOBE KOH- Borpock! 6-10
TPOJBHBIX BOIIPOCOB K Bompocsr k
paszenam u JUCIH- nucrummae 12, 17-
TJTHHE). 23

IIpomexyTouyHas aTTecTanms: 3a4eT.

IIpoMexyTouHas aTTeCTalMs COCTOUT U3 ABYX YacTeH.

[lepBas — 3amuTa 11 TUCHMEHHBIX TBOPUYECKUX KOHTPOJIBHBIX 3aJlaHUI. 3aJaHUsl OLEHU-
BAIOTCs 3aU€T/HE 3a4eT B 3aBUCUMOCTH OT MOJHOTHI PACKPBITUS TEMBI, MEPBI CAMOCTOSATEILHOCTH
Y OPUTHHAJIBHOCTH.

Bropas — UTOTOBBIN TECT HA OCHOBE KOHTPOJIBHBIX BOIIPOCOB K AucUUIUIMHE. [l 3auera
HeoOxoauMo HabpaTh He MeHee 11 6amos.

B ocBOeHHMU TUCHMITIMHBI MHBAIWAAMU M JIMIAMH C OTPAHUYEHHBIMH BO3MO>KHOCTSIMHU
3/I0pOBbsl OOJbIIOE 3HAUEHHWE HMEET WHIUBUIyalbHass ydeOHas palOoTa (KOHCYJIbTAllMM) —
JIOTIOJTHUTEILHOE pa3bsiCHEHNE YUeOHOro Marepuaia.

WnnuBuayanbHble KOHCYJIbTAlMM 10 TPEAMETY SBISIOTCA BaXXHBIM  (AKTOPOM,
CHOCOOCTBYIOUIMM MHIMBUAYAIN3AaUU OOYUYEHHS U YCTAHOBJIEHUIO BOCIMTATEIILHOTO KOHTAKTa
MEXJIy TpernojaBaTeieM W O00y4aroIlMMCS WHBAJIUWIOM WM JIMIOM C OrpPaHUYEHHBIMU
BO3MO>KHOCTSIMH 3710POBBSL.

8. Ilepeyenbr MHGOPMANMOHHBIX TEXHOJIOTHI, HCNOJb3YEeMBbIX NPH OCYLECTBICHHH
00pa30BaTeJbHOI0 NMPOLEcca Mo AUCHUILIHHE (MOYJII0).
8.1 Ilepeyenb MHGOPMALMOHHBIX TEXHOJIOTHH.




Hcnonb30BaHue MOMCKOBBIX 3aIIPOCOB M BO3MOXXHOCTEW MHTEPHET B pabOTe ¢ HICTOUHUKAMHU

HAay4YHOU W y4eOHOU JIuTepaTyphl.

8.2 IlepeueHb HEOOXOAUMOI0 MPOrPAMMHOI0 00eceYeHusl.

MS Windows 10 (x64),
MS Office 2010
7Zip

KoMIuieKT aHTUBUPYCHOTO MPOrPaMMHOT0 00CCIICUCHHUS

8.3 llepeuenb HHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM:
Onexrponnas oubmoreunas cuctema eLIBRARY.RU (http://www.elibrary.ru)/
DnekTpoHHBIH Katanor oubnrorexku Kyol'V http://www.kubsu.ru/node/

9. MaTepuajibHO-TeXHHYecKasi 0a3a, HeoOXoAUMAas I OCylIeCTBJIeHHsI 00pa3oBa-
TeJIbHOT0 Npoluecca no JAMCHuIInae (MOayJi0).

Bug pabdor

MarepuanbHO-TEXHUYECKOE 00eCneYeHNne JUCIUTUTHHBI (MO-
JUyJIsl) ¥ OCHAIIICHHOCTh

JIeKIIMOHHBIC 3aHITHUSI

Aynuropus Ui TPOBEACHHS 3aHATUH JICKIIMOHHOTO THIIA
(ayn. 411 A), yn. CraBpononsckas 149; ayaurtopus, ocHa-
IICHHAs: KOMIUIEKTOM y4eOHON MeOemH; TOCKOH 0ObIYHOM

CemuHapckue 3aHsATUS

Aynuropusi Ajii IPOBEACHHUS CEMHUHAPCKO-TIPAKTHYECKUX 3a-
uartuii (aya. 418 A), yn. CraBpononbckas 149. Ayautopus
OCHAILlEHa KOMIUIEKTOM Yy4eOHON MeOesn, KOHIUIUOHEPOM,
JOCKOH OOBIYHOM, NH(OPMAILIMOHHBIMU CTEHAAMH.
Pa3nmarounsrii Marepuan A MPOBEACHHS MPAKTHYECKUX 3a-
HATUHN (pa3aaTouHblii Matepuan - tecT «CTHIN MOBEACHUS B
koH(puukTe (Tomac), moacoOHBIE MaTepuan - KapTorpadus
KOH(JIMKTA)

I'pynnoBele  (MHIUBU-
NyallbHbIE) KOHCYJbTa-
095051

Aynuropus 1Uisl NPOBEACHUS TPYNIOBBIX U MHIMBUIYaJIbHBIX
koHcynbranuii (ya. CtaBpornosibekast 149); ocHaiieHHass Me-
0eJpl0 U pabOYMMU CTAaHLUSAMU C 10CTYNOM B MIHTepHeT

Texkymuii  KOHTpPOJIb,
IIPOMEXYTOUYHAs aTTe-
CTalus

AynuTopusi TEKYIIEro KOHTPOJs U MPOMEXKYTOYHOM aTTecTa-
uuu (yn. CraBpornonbekasi 149), ocHalleHHasi PE3eHTAIIMOH-
HOW TEXHUKOW M COOTBETCTBYIOIIMM IPOTPAaMMHBIM OOecrie-
YEHUEM

CamocTosiTenbHas pa-
6ora

Kabuner mist camocTosTenbHoi padoTsl (yin. CTaBpormoibeKas
149.), ocHaIlEHHBIH KOMIBIOTEPHOW TEXHHUKOW C BO3MOXHO-
CTBIO TOJKIIIOUCHUS K ceTn «MHTepHEeT», IporpaMMoi 3KpaH-
HOTO yBeIHYEHUSI U 00ECMEUCHHBIN TOCTYIIOM B DJIEKTPOHHYIO
“H(POPMaIMOHHO-00pa30BaTEIBHYIO CPETY YHHBEPCUTETA.
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