AHHOTALUA
aucunmiuebl B1.B. JIB. 11.01 «PersiaMmenTanusi M CTaHIAPTU3 AU
roCy1apCTBEHHbIX U MYHHIMNAJIBHBIX YCJIYI»

O0beM TpyaoeMKocTH: 3 3a4eTHBIX equHull (108 uacos, uz nux — 58,2 uaca konmaxmuoti
Haepy3Kku. 1ekyuouusix 18 u., npaxmuyeckux 36 u.; KCP — 4 yacos, 0,2 uaca unousudyanvhas
kowmaxmuas paboma, 49,8 uacoe camocmosmenvuou pabomsi, 3auem)

Leab ocBOeHHS TUCHUILIMHBI «PeriiaMeHTalus U CTaHgapTU3alus TOCYIapCTBCHHBIX U
MYHHUITUTIATBHBIX yCIyT»  chOpPMHpPOBaTh y OakamaBpOB 3HAHUS O COBOKYITHOCTH JJIEMEHTOB
CUCTEMBI O0ECTeueHHUsl KadyecTBa TOCYAapCTBEHHOTO W MYHHUIIUTIAIBHOTO YIPABIICHUS PAa3BUTHUEM
TEPPUTOPHUH, IIEJISIX U 3a/1aUax yIpaBJeHUs B TaHHOU cdepe, a TakKe MeXaHU3MaxX U HHCTPYMEHTaxX
MOBBIIICHHS KAY€CTBA TOCYIaPCTBCHHBIX M MYHHUIIUITAILHBIX YCITYT.

3amauu AU CHUIINHBI:

— CHCTEMaTHYECKOE M3JI0KEHUE OCHOBHBIX TEOPETUICCKHUX MOJIOKCHUI;

— TIIO3HAKOMHUThH CTYJCHTOB C COBPEMEHHBIMH KOHIICTIIHMSIMH, TOIXOJaMH WU METOIaMH
VIIPaBICHUS KA4eCTBOM TOCYJAPCTBEHHBIX M MYHUIIUTIAIBHBIX YCIYT B YCIIOBUSX peaIH3aINH
aIMUHUCTPATUBHON peopMBlI;

— (opmupoBaTh yMEHHS W HaBBIKM CaMOCTOSATEIBHO W3ydaTh CYIIECTBYIOIIHE |
MIPOTHO3MPOBATH OYAYIIHE HYXKIbI, 3aIIPOCHl U MPEINOYTESHUS TOTPEOUTENCH roCyIapCTBEHHBIX U
MYHUILIUTNIATIBHBIX YCIIYT;

— BBIABIATH (DAKTOPBI, BIMSIONIME HA W3MEHCHHUS KadecTBa TOCYIApCTBEHHBIX U
MYHHIIHITATLHBIX YCITYT;

— BBIBIATh MPUYMHBI BO3HUKHOBEHHUS HHU3KOTO YPOBHSI KadecTBa T'OCYJApPCTBEHHBIX M
MYHHIIUITAJIBHBIX YCIYT U HEYIOBJICTBOPCHHBIX MMOTPEOHOCTEH HACETICHHUS;

— M3y4yaTh BHEIIHHE M BHYTPEHHUE (DAKTOPBI MOTPEOUTENHCKOrO MOBEACHHS, a TaKkKe
BO3MO>XHOCTH MX UCIIOJB30BAaHUS B MApPKETHHTE /ISl BIMSHUS Ha MPOLIECC IPUHATUS TOTPEOUTENIEM
PENICHHUS O MOKYIIKE;

— O3HaKOMJICHHE C JMHAMUKOW Pa3BUTHS TOCYAAPCTBEHHOTO U MYHHIIMIIAILHOTO CEKTOPA;

— (QopmupoBaHue y CTYIEHTOB HaBBIKOB aHanmu3a mpoOiematuku B chepe
rOCy/IapCTBEHHOTO U MYHHIIUIIAILHOTO YIIPABICHUS;

— OpraHu3alys CaMOCTOSTEILHON pa0OThI CTYJIEHTA O W3YYCHHIO OCHOBHBIX BOIIPOCOB,
BO3HUKAIOIIUX B TIpoIlecce OOECIeUeHUs] KadecTBa TOCYAAPCTBEHHOTO W MYHHUIUIAIBHOTO
yIpaBIeHUsI.

KoMIuteke B3aMMOCBSI3aHHBIX TI0 CBOEMY COJICP)KAaHHIO TEM, IMOCBSIICHHBIX YITPABICHHUIO
KauyeCTBOM TOCYAAPCTBEHHBIX M MYHUIUMNANBHBIX YCIYT,  COCTaBIseT NpEeaAMET H3yueHUs
mucruiuinabel.  [Ipeamer  «PeryiamMeHTanmust W CTaHJAapTH3AUS TOCYIapCTBCHHBIX U
MYHUIIMIIATBHBIX YCIyr» TO3BOJIsET OakandaBpaM IO TOCYAAPCTBEHHOMY W MYHHIIMIAILHOMY
VIIPaBJICHUIO OBJAJIETh MPOPECCHOHATBHBIMA HABBIKAMH, HEOOXOJWMBIMH IS TOHUMAaHUS W
yIpaBlIeHUS] KaueCTBOM TOCYJApPCTBEHHBIX M MYHHIIMIIANBHBIX YCIYT. B JeKmusx wusmararorcs
OCHOBHBIC TEOPETHYCCKHE IOHATHS Kypca, CIIOCOOBI W METOJIBI HCCICIOBAHUN, H3y4aroIuX
KaueCTBO TOCYAAPCTBEHHBIX W MYHHUIMMAIBHBIX YCIYTr, a TakKe MOJENH aHaim3a (PaKTopoB
00eCreYnBarOIINX MOBHINICHUE ero YpoBHA. Ha mpakTH4eckux 3aHATHAX (HOPMHPYIOTCS HABBIKA U
yMeHHsI B JaHHOW HaydHOW oOmactu. K cocTaBHBIM YacTsSM M3ydaeMOW TUCIUILUIMHBI OTHOCSTCS
METOJIOJIOTUH HCCJICJOBAaHUS KadeCcTBa TOCYJAAPCTBEHHBIX W MYHUIIUIAIBHBIX YCIYT, O3TaIlbl
peanu3anud  aIMUHUCTPATUBHON  peopMbl, HHCTPYMEHTapui  MEHEDKMEHTa KadecTBa,
cootBercTByrommii TpeboBanmsiMm MC MCO mo cucremMaMm KadecTBa M KOHIEMIIMM BCEOOIIETro
MEHEIDKMCHTA KaueCcTBa.

YcBOGHHE OTOW JTUCIMIUIAHBI TO3BOJIAT CTYACHTaM MPHOOPECTH pealbHbIC 3HAHUS,
HEO0OXO0IUMBIEC UM /ISl TPO(ECCUOHATTBHOM e TEIbHOCTH.



MecTto nucnumimebl B crpykrype OOII BO

Juciumummba  «PernameHTanys U CTaHJapTU3alys TOCYJAPCTBEHHBIX U MYHMIMIIAJIBHBIX
yeayr» (b1.B. [IB.11) otHOCcuTCs K BapuaTuBHON yactu OOIl, nucuunianHsl o BEIOODY.

KauecTBO rocynapcTBEHHOIO M MYHULMIAIBHOIO YIPABIEHUS WMIPACT BECbMa BaXHYIO
pOJb, KOTOpas 3aKJII0YaeTcssi B MPEAOCTABICHHM MOTPEOUTENSIM OOIIECTBEHHBIX OJar M YCIYyT,
o0ecreyeHny MOBBILICHUS KaUeCTBA JKU3HU HACEJICHUs, a TAKXKe B OCYILECTBIEHUH (POPMHUPOBAHUS
KOHKYPEHTHOI'O CTaTyca TEPPUTOPUH.

Kypc «PernameHTanus ¥ craHiapTu3alys TOCYAAPCTBEHHBIX U MYHHLHIAIBHBIX YCIIYT»
3HAKOMUT CTYJCHTOB C OCHOBaMH ()YHKIIMOHHUPOBAHUSI OPTaHOB I'OCYIAPCTBEHHOTO YIPABICHUS U
MCYVY, wuccinenys rocynapcTBeHHble (MyHUIUNANbHbIE) (YHKIMM M YCIYrH, OCOOEHHOCTH
yIpaBJIEHUS! KA4YeCTBOM TOCYIApCTBEHHBIX M MYHHLUNAIBHBIX YCIYr, (QYHKIUH, METOJbI
yIIpaBJIEHUS, a TAK)XKE OLIEHKY 3()(hEeKTUBHOCTHU HCII0JIb30BaHUSI PECYPCOB.

Jls ycniemtHoro u3y4yeHus Kypca CTyAEHT JOJIKEH 00J1afjaTh 3HaHUSMU B 00J1acTU
rOCyapCTBEHHOTO U MYHMIIMIIAJILHOTO YIIPABICHUS, 03HAKOMUTHCS C KypPCOM 110 COBPEMEHHBIM
npobiieMaM cTpaTernyeckoro ympasinenus. Kypc 6azupyercs Ha U3y4yeHUH TaKUX JUCLMILINH KakK
«MyHUIMIIANIbHAS CTATUCTUKA, «['0Cy1apcTBEHHOE peryaIupoBaHue 3KOHOMUKN» U «Teopus
OpraHu3anumn», «Y4eT U yrnpaBjieHHE B 00OILIECTBEHHOM CEKTOPE».

B nanpHelmieM 3HaHMSA, NOMy4EHHbIE B XOJA€ HU3YYEHHs JUCLMILUIMHBI, MOTYT OBITH
MCIIOJIb30BaHbl NPU M3YUYEHUH CHEIHAIbHBIX KypcoB «Pa3paboTka U NpUHATHE YNPaBIEHUECKOIO
peweHuss», «MyHuIMNanbHble (QUHAHCB», «OCHOBBI ~ Pa3BUTUS MECTHOI'O  XO3SHCTBay,
«CTparernyeckoe MmiaHUpPOBaHUE MECTHOI'O PAa3BUTHS» U JP.

TpeOoBanus K yPOBHIO OCBOCHHUS JUCHHIVINHBI:

W3y4eHne MaHHOW y4eOHOW NUCIMILIMHBI HAMPaBICHO Ha (opMHpOBaHUE y OOYYAIOIIUXCS

npogheccuonanvruix komrnerennui [1K-7, ITK-24, T1K-26

No Wnnekc Conepxanue B pesynbrare u3ydyenus: yueOHOW AMCHUIUIMHBI
1'[le KOMIIET | KOMIIETCHIINH (MU e€ 00yyJaronmecs J0JKHbI
" | eHuunm YacTH) 3HATh yMeThb BJIaJleTh
1. I1K-7 YMEHHUEM HOpPMATHBHYIO | pa3pabaThIBaTh | METOJaMHU
MO/JIEIIUPOBATh NPaBOBYIO 0a3y | aIMUHHUCTPATH | MOJIEIUPOBAHUS
aJIMUHUCTPaTUBHbIE OKa3aHUus BHBIE HPOLIECCOB
MIPOIIECCHI U | TOCY/IapCTBEHH | perjlaMeHTHI OKa3aHWUsI
IPOLelyphl B OpraHax | bIX U | OKa3aHus rOCy/1apCTBEHH
rOCYJJapCTBEHHOMN MYHHUIIATIATBHBI | TOCYAaPCTBEHH | BIX H
Biactu  Poccuiickoit | x YCIIYT, | BIX U MYHHUIUIIATbHBI
denepanuy, OpraHax | CHCTEM MYHUIATATBHBI | X YCIIYT
rocyJJapCTBEHHOMN MEHEKMEHTa | X YCIyT
BJIACTH CyOBEKTOB | KauecTBa u
Poccuiickoit IIPUHILIATIIBI
denepanun, oprasax | BceoOIero
MECTHOTO MEHEKMEHTa
caMoyIIpaBIICHHUS, Ka4yecTBa
aJlanTHPOBATh
OCHOBHEIE
MaTeMaTHYECKue
MOJIENN K
KOHKPETHBIM 3ajiayam
yIpaBlIeHUs
2. [1K-24 | BnageHuem METO/IBI, AHanM3UpoBaT | OCHOBaMU
TEXHOJIOTUSIMH, TEXHOJIOTHH, b HKOHOMHYECKOT
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Ne WNHupekc Coneprkanue ) B pesynbrare uzyuenust yueOHON AUCIUTIIIMHBI
Ly, | KOMUIET | KOMIETeHIHH (nmm eé 00yYaromuecs 10JKHbI
" | eHuMH 4acTH) 3HATh yMeTh BJ1aj1eTh
npueMamH, IIPUEMBI, pa3pabarbiBaeM | 0 0OOCHOBaHUS
o0ecrneurBaIUMU obecrnieunBaroll | bie HOPMaTHUBHBIX
OKa3aHue ue OKa3zaHue aJIMUHUCTpPATH | aKTOB B
rOCy/IapCTBEHHBIX M | TOCYAApCTBEHH | BHBIC obrnactu
MYHUITUTATBHBIX BIX H periaMeHTsl B | KayecTBa
ycIIyr (QU3MYECKUM U | MyHULUIAIbHBI | CTAaHIAPTHI roCy/1apCTBeHH
IOPUINYECKUM JIULAM | X YCIIyT KauecTBa oro u
(bu3UYECKUM U | TOCYIapCTBEHH | MYHUIIUIIAIBHO
IOPUJIMYECKUM | OTO U T'O YIpaBICHUS
TUam MYHULIUIIAJIBHO | U ONPEAeNsATh
T'O YIPaBICHUS, | OCIECACTBHS
CBSI3aHHBIX C UX BIISHUSA
OCOOEHHOCTSIM | OpraHu3auui
u
(yHKIIMOHHPOB
anus OVB
OpraHu3aun
3. [IK-26 | BnajgeHueM HaBbIKaMH | MexaHU3M UCCIIEJIOBATh TEXHOJOTHSIMU
coopa, 00paboTku | obecrieueHus COCTOSTHUS OIICHKHU
uHdopManuu U | KadecTBa KayecTBa KOJIMYECTBEHHO
y4aCTHA B | TOCYIapCTBEHH | TOCYJApCTBEHH | IO H
uH(popMaTHU3aUU oro U | orou KayeCTBEHHOT'O
JeSTeITbHOCTH MYHUIIUTIATBHO | MyHHIIUIIAIBHO | COCTOSHHS
COOTBETCTBYIOIIUX ro yIpaBJeHHs | IO yIpaBJIeHUS, | KauecTBa
OpPTaHOB BIIACTH H | | €ro | NEHCTBYIOMMX | TOCYIapCTBEHH
OpraHu3aIuii OCHOBHBIX TOCYJapCTBEHH | OTO U
DIIEMEHTOB, BIX U MYHUITUITATHEHO
OCHOBHbBIE MYHUIMNAIBHBI | TO YIpPaBIECHUS,
METOUKH X MPOrpamMm YPOBHS
pa3paboTku uHpopmaruzal | HHGpopMaTU3aIl
pETJIaMeHTOB | | HH, uu
CTaHJapTOB (dbopMyIHMpOBaT | IEATEIBHOCTH
KayecTBa b IeTU U COOTBETCTBYIO
rOCYJapCTBEHH | 3a/1auu IIUX OPTraHoB
BIX U | pa3BUTHSA BJIACTH H
MYHUIUNATBH | MHQOpMaTH3all | opraHu3anui
BIX YCIIYT uu
JeSITebHOCTH
COOTBETCTBYIO
IIMX OPTraHoOB
BJIACTH H
OpraHu3auin
CTpyKTypa IMCUUTLINHBI
Pacnipenenennie Bu10B yueOHOI pabOThI U X TPYJOEMKOCTH O pa3zesiaM AUCIUIIINHBI
Ne KonnyectBo yacoB
paszle HauMeHOBaHHE Paseio AynutopHas CamocrosTenpHas
1 Bcero pabota pabota/KCP
J | m3 | Jp




pasne
j1a

KomnuectBo yacos

HaunmenoBanue pazienon
Bcero

AynuropHas
pabora

CaMmocTogrensHas
pabota/KCP

JI 113 JIP

Hayuno-meronuueckue

OCHOBBI CHCTEMHOT'O

yIpaBiIeHUS] KAYeCTBOM TEPPUTOPHE
MEHE[PKMEHTa

KagectBo  KM3HHM  HaceJIeHHUS.
Counaneubie crangaptel. Muaekc
pa3BUTHS YeJI0BEUYECKOIro
MOTEHIAaIa

12 2 4 0 6

KBanumerpus kak Hayka, €€ poJib,
METOMBI  00J1aCTH MPAKTHIECKOTO
npumeHeHus OlLleHKa 3aTpar H
pe3yJIbTaTUBHOCTH B
roCyJapCTBEHHOM CEKTOpeE.
WHaukaTopsl pe3yJbTaTUBHOCTH.

13 2 4 0 6/1

Bceobmiuit MEHEIKMEHT KayecTBa.
Meronsl ¥ mpHeMbl paboThl mo| 17 2 6 0 8/1
KauyecTBY.

HampionanpHple  mpeMHH 1O
KayecTBy H UCHONb30BaHWE ux| 13 2 4 0 6
KPUTEPHEB LISl CAMOOIICHKH.

HannonansHast MOJIMTHKA
kadecTBa. lleneBbic KOMIUICKCHBIE| 12 2 4 0 6
nporpammel «KauecTtBo»

['ocynapcTBeHHbIE
(MyHUIMDAJIbHBIE)  (QYHKIMH U
yeayru. OCOOEHHOCTH yNpaBlIeHUs
KayeCTBOM HCIIOJTHEHUS
roCyIapCTBEHHBIX U
MYHUIIUTNIAJIBHBIX YCIYT

13 2 4 6/1

DNEKTPOHHOE TPABUTEIBCTBO —
UH()OPMAIIMOHHBIN pecypc| 18,8 4 8 7,8/1
pa3BUTHS

HNKP 0,2

Bcezo: 108 18 36 0 49,8/4

(I)opMa MPOBECACHUA aTTECTAMHU IO JUCHUIIVIMHE: 3a4CT
OcHoBHasi iuTEepaTypa:

1. Menbnukos C. B.. Ynpasnenne mpoektoM : «HKOPIOPATHBHOE DPa3BUTHE
TEPPUTOPUH, HAIIPABIECHHOE Ha MOBBIIEHUE YPOBHS Ka4eCTBA )KU3HHU HACEJICHMS : )KU3Hb
B JIOCTAaTKe KaXXJI0ro rpaxaanuHa Poccuiickoit ®eneparumn» [DIEKTPOHHBIA pecypc] /
M.|bepnun: Iupexr-Menna,2015. -159c. - 978-5-4475-4883-4 URL:
https://biblioclub.ru/index.php?page=book red&id=288833&sr=1

2. Tlapmua M.B. KadecTBO rocymapcTBEHHBIX W MyHHIMNATBHBIX YCIyr : Ha
NyTH K cepBUCHOMY rocyaapctBy. M.: Craryr, 2013. [Onekrponnsiii pecype]. - URL:
https://biblioclub.ru/index.php?page=book red&id=452923&sr=1

3. Slcenes, B.H. MH(OpPMalMOHHBIE CHCTEMBI M TEXHOJOTHM B DKOHOMHKE :
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https://biblioclub.ru/index.php?page=book_red&id=288833&sr=1

yuebHoe mocobue / B.H. flcenes. - 3-e u3z., nepepad. u gorm. - M. : FOuuTn-/ana, 2015. -
560 c. : Tabu., rpad., ., cxemsl - bubmuorp.: c. 490-497. - ISBN 978-5-238-01410-4 ;
To ke [Inekrponnsiii pecypce]. - URL: //biblioclub.ru/index.php?page=book&id=115182

KypcoBbie padoThl — HE IPEAYCMOTPEHBI.

Astop PIIJ] k.3.H., morient Ponun A.B.



