AHHOTALIUA
aucuumimabl 51.B.JIB.07.02 PeryiupoBanue KoH(pIUKTOB
B COLMAJILHO-TPY0BOI cepe
Hampasnenue: 38.03.03 Ynpasnenue rnepcoHaioMm
Hanpasnennocts (npoduib) YrpasieHue nepcoHagoMm

O0bem TpynoemkocTH: 4 3auemuvle eOounuyvl (144 waca, uz Hux — 54,2 wuaca
KOHMAKmHou pabomol. neKyuouuvix 24u., npaxmuveckux 24uy., KCP 6 u., UKP 0,2 wu.,
camocmosmenvrou pabomot 89,8 u.).

Lleab ocBoeHMs] TUCHUILIMHBI: YCBOGHHE 3HAHUI O CYIIHOCTH M BHAAaX KOH(IUKTOB B
COLMAIBHO-TPYIOBOU cdepe, 3aKOHOMEPHOCTSAX MX Pa3BUTHUs, 3HAHUA 3(P(EKTUBHBIX CIIOCOOOB
MPEOTBPALCHUS U pa3pelieHus] KOHPIUKTOB, (GOpMUPOBAHHE YMEHUS IPUMEHSThH ITOTYyYCHHbBIE
3HAHUS HA MPAKTUKE B paMKax Mpo(hecCHOHATBHBIX 3a/1a4 B cepe YIpaBICHUS IEPCOHATIOM.

3agaud OCBOeHHMSl AMCUMIUIMHBI. TOHMMAaHHE TpPEAMETa, MPUHIUIIOB, KaTeropuii
KOH(JIMKTOJIOTHH; PAa3BUTHE MPEICTABICHUI 00 MCTOPUM CTAHOBIICHHS KOH(MIMKTOIOTHYECKHX
ujieil; yCBOGHHE OCHOBHBIX MpOOJeM KOH(MIMKTOIOTHHU; CHCTEMaTH3allis 3HAaHUW O BUMAAX,
CTPYKTYpE, AMHAMHUKE U JBIKYIIMXCS CHJIaX KOH(IIMKTOB; MOHUMaHWE CeUU(UKH, IPUIAH U
BUJIOB  OpPraHM3al[MOHHBIX  KOH(JIMKTOB;  OBJQJCHHE  HAaBBIKAMH  pPAacClO3HABaHUS
NPeIKOH(DINKTHON CHUTyalllu; JUAarHOCTHUKAa KOH(IUKTAa M (a3pl €ro pa3BUTHSI, H3yYCHHE
Mojieiel KOH(MIMKTHOTO MOBEICHUs YelI0BeKa; MPHOOpeTeHnEe HaBbIKOB aHalu3a KOH(JIUKTOB B
OpraHu3alluH U TEXHOJIOTHIA yIPaBICHUS UMHU.

MecTto aucuumimasl B ctpykrype OOII BO

Jucuumumna «PerynmupoBanue KOH(QIMKTOB B COLMATLHO-TPYIOBON cepe» OTHOCHUTCS K
BapuaTuBHOM yacTH «Jucuurmumnel 1o BeiOopy» OOIl mo HampaBieHHIO MOATOTOBKU
«YnpaBieHue nepcoHanom». M3ydaercss B BOCbMOM ceMecTpe Ha 4 Kypce.

Wzyuenne aucuumiuHbl «PerynupoBanue KOH(GIMKTOB B COLMAIBLHO-TPYIOBOU cdeper
MO3BOJISIET ~ COCPEAOTOYMTHCS Ha OCHOBHBIX MPHHOMIAX M METOJAX  pa3perieHws,
OpPEIYNpexIeHUs] U PEryJnpoBaHUs KOH(IMKTOB B OpraHM3aluu, c(HhOPMHUPOBATH COLUAIIBHO-
MPOTHOCTUYECKHE U KOMMYHUKATHBHBIE HaBBIKU. JlMcIUIUIMHA 6a3upyeTcs Ha UTOTaxX W3ydeHUs
CJIEAYIOUIMX AUCHUIUIMH yueOHoro maHa: «OCHOBBI OpraHu3alluy Tpy/a nepcoHanay, «OCHOBbI
yhpasJieHus nepcoHanom», «Kondmaukronorus», « TpynoBoe npaBoy.

JlucuuruinHa co37aeT TEOPeTHUECKYI0 U TMPAKTUYECKyI0 OCHOBY JUISL H3YYEHUS
CIIEAYIONNX JUCHHMIUIMH y4deOHoro turaHa: «CoIManbHOE IMapTHEPCTBO B OPTraHU3AIUAX»,
«AHanu3 U IPOrHO3UPOBAHKE PHIHKA TPYIay.

TpeboBanus K pe3yJibTaTaM 0CBOEHUS THCHUIIIMHbI

[Ipoutecc w3ydyeHuss AWCUMILIAHBI HampaBieH Ha (OPMHUPOBAHHE  CIEAYIOIIUX
komnerennmii: OK-5, OIIK-6, ITK-1, TTK-23, TTIK-30, ITK-31.
Komnerennus KoMIOHEeHTHEBIN cOCTAB KOMIIETEHIINI
Suaem. Ymeem: Brnaoeem.

OK-5 — cnnoco6HOCTH K CpeicTBa YCTHOH U | BECTH HaBBIKAMH  BEJICHHS
KOMMYHUKAaIUU B MUCHMEHHOM KOMMYHUKAaIUU B | KOMMYHHKaIIUU B
YCTHOW M MUCbMEHHOU KOMMYHUKAI[UM Ha | yCTHOU U | YCTHOM 51
dbopMax Ha pyCCKOM U pyccKoM W | MUCbMEHHOM MMMCHMEHHOM
WHOCTPAHHOM SI3bIKaX WHOCTPAaHHOM dbopmax Ha pycckoM | hopMax Ha PYCCKOM
JUTSL pelleHus 3a/1a4 SI3BIKAX, u MHOCTPAaHHOM | U MHOCTPAHHOM
MEKJIIHYHOCTHOTO U HEOOXONHMMEIE IS | SA3BIKaX SI3BIKAX TS
MEXKYIbTYPHOI'O perieHus 3aja4 perieHus 3a7a4
B3aMMOJICHCTBUS MEKIHYHOCTHOTO U MEXKIUYHOCTHOIO U

MEXKYJIbTYPHOTO MEXKYJIbTYPHOTO

B3anUMOJICUCTBUA B3aUMOJICUCTBUS
OIIK-6 — BnageHue OCHOBBI  KYJIBTYpHI | 0000111aTh U | HaBBIKAMH
KYJIbTYpOH MBIIIJICHUS, | MBIIUICHHUS, aHATM3UPOBATH BOCITPUSITHSA,




CIIOCOOHOCTBIO K TIPUHITATIBI nHpopmaruto, 000011eHNA u
BOCTIPUSTHIO, IeJIeTIOIaraHus OTCTaMBaTh  CBOIO | PKOHOMHYECKOTO
0000IICHUIO 1 TOYKY 3pCHHUs, HE | aHAIn3a
YKOHOMHUYECKOMY paspyimas uH(popMaIuy,
aHaM3y WHPOpPMAIIHH, OTHOIICHHS CIIOCOOHOCTHIO K
MOCTAHOBKE IEJIH U MMOCTAHOBKE MENH U
BBIOOpY ITyTeH ee BBIOOpY TIyTeH ee
JOCTHKCHHUS; TOCTUKCHHUS
CITOCOOHOCTBIO
OTCTanuBaTh CBOIO TOUKY
3peHHsI, HE pa3pyias
OTHOIICHHUS
[IK-1 — 3HaHWe OCHOB | — MOPSIJIOK | — cobuparts, | — HaBBIKAMU
pa3paboTku U | ompeaeneHus aHAITM3UPOBATh U | aHaIIM3a TUJTAHOB,
peanu3ali KOHILEHIMH | IEPCIICKTUBHOW | | CTPYKTYpPHpPOBATh CTpaTeruu u
yIIpaBICHUS TeKYIICH WH(OPMALIHIO 00 | CTPYKTYpBI
NIEPCOHAIIOM, KaJpOBOW | MOTPEOHOCTH B | 0COOCHHOCTSIX OpraHu3aIi;
MOJIMTUKY OPTAaHU3AINH, | KaJ[pax; OpraHm3any paboT | — aHaiM3a phIHKA
OCHOB CTPaTErm4yecKkoro | — UCTOYHUKHU | Ha pa3IMYHbBIX | TpyIa o
yIIpaBICHUS obecrieueHus y4acTKax OpraHH3aIiH
HIEPCOHAJIOM, OCHOB | OpraHHu3aIuu MPOM3BOJICTBA M HA | pabOTHI Ha
dbopMupOBaHUS U | KaJpaMu; KOHKPETHBIX aHATOTUYHOM
UCTIOJIb30BaHUS — o0mme TeHIeHIMK | paboyux MecTax C | IPOU3BOJICTBE u
TPYJOBOTO TIOTEHI[MANA | HA PBIHKE TPyAa M B | YIETOM nenei, | pabounx mMecrax;
U UHTEIUICKTYaJbHOTO | OTACIBHOW OTpAaciH, | 3aJa4, IUIAHOB U | — pa3paboTka
KaluTajga OpTraHMU3allNH, | KOHKPETHOM CTPYKTYPBI TJTAHOB
OTIEILHOTO PabOTHHKA, | Ipodeccuu OpraHu3aIui, OpraHu3aIuu
a TaKKe OCHOB | (IOJDKHOCTH, cobupars, paboThl c
yIpaBIeHUS CIEIUAIEHOCTH) aHaIIM3UPOBATh U | IEpCOHAIOM B
UHTEIUICKTYaTbHOM CTPYKTYypHUPOBAThH COOTBETCTBHH c
COOCTBEHHOCTBIO u UH(pOPMaLINIO 00 | umensmMu
YMEHHE TPHUMCHATH WX OCOOCHHOCTSIX OpTraHH3aIiH
Ha MPaKTHUKE pBIHKA Tpy/a,

BKJTFOYAsT

MPETIOKEHUS oT

MIPOBANACPOB  yCIIYT

1o TIOWCKY,

MIPUBJICYCHHIO,

noabopy U  oTOOpy

MepCcoHaNa;

- OTIPE/ICIIATh

KpUTEpUU  TIOUCKA,

TIPUBJICYCHHS,

nonbopa U orbopa

MePCOHAIIA;

- cobuparsb,

aHAITM3HPOBATh u

CTPYKTYypUPOBAThH

uH(pOpMaLIHIO 0

KaHuaTax u

MPEUIOKEHUAX  Ha

pBIHKE TpyJa




IIK-23 — 3HaHKE OCHOB
MMOJATOTOBKH,
OpraHu3aIu u
MIPOBEICHUS
HUCCIEeN0BaHUN
YI0BJIETBOPEHHOCTH
nepcoHasa paboToi B
OpraHu3aIi U YMEHUEM
HCIIO/IL30BaTh UX Ha

OCHOBBI TIOATOTOBKH,
OopraHu3ali 1
NIPOBE/ICHUS
HCCIIEIOBAHU I
YIIOBJIETBOPECHHOCTH
nepcoHaia paboTou
B OpraHU3aIuH

MIPUMEHSATH
IIPAKTUKE
IIPOBE/ICHHE
UCCIIEA0BAHUN
Y0BJIETBOPEHHOCTH
IIepCcoHaJIa cBOEH
paboToit

Ha

HaBBIKAMH
IIOATOTOBKHA nu
MPOBEJICHUS
HCCIICIOBaHNI
YAOBJIETBOPEHHOCTH

nepcoHana pabdoToi
B OpraHu3aIiu

NPaKTUKE

I1K-30 — 3HaHME OCHOB | COBPEMEHHBIE LICJICHANPABIEHHO U | HaBBIKAMU  aHAJIN3a
BO3HUKHOBEHUS, TEXHOJIOTUHI 3P PEeKTHBHO " JTMarHOCTUKU
NpOQUIAKTUKY U COLMAJIBHOM PabOTHI | peasn30BbIBATH COCTOSIHUS
paspelIeHust TPYJOBBIX | C IIEPCOHAIOM COBpPEMEHHBIC COIMANIBHON  cpepsl
CIOPOB U KOH(MJIMKTOB B TEXHOJIOTUU OpraHu3aIH
KOJIJICKTHBE, BIaICHHEM COLMAIBHONW PabOTHI

HaBBIKAMU JIMATHOCTUKU C IepPCOHAIOM

U YIPaBJICHUS

KOH(JIMKTaMU U

cTpeccaMu B

OpraHu3allui U yMEHHUE

NPUMEHSTH UX Ha

IPaKTUKE

[TK-31 — crtocoOHOCTh U | CIOCOOBI IPUMEHSITh HaBbIKaMU
TFOTOBHOCTBIO OKa3bIBaTh | KOHCYJIBTAllMM IO | HHCTPYMEHTHI ¢dbopmupoBaHus
KOHCYJIBTALIVH 110 (OopMHUPOBAHHUIO IIPUKJIATHOMN CJIAKEHHOT O,
(bopMHPOBAHUIO CJIQXKEHHOT0, COLIMOJIOTUH B | HallEJICHHOTO Ha
CJIaXKEHHOTO, HAIIEJICHHOTO Ha | QOPMHPOBAaHUM U | pe3yabTaT
HAIIeJICHHOT O Ha pe3yiabTar BOCIIUTaHUU KOJIJICKTHBA
pe3yabTaT TPYIOBOTO TPYZOBOTO TPY/ZOBOTO

KOJIJIEKTHBA KOJIJIEKTHBA KOJIJICKTHBA

(B3aMMOOTHOIIICHHUS],

MOpabHO-

IICUXOJIOTHYECKU I

KJIMMAT), yMEHUEM

PUMEHSTh

UHCTPYMEHTHI

MPUKJIATHON

COLIMOJIOTHH B
bopMHUpPOBaHUH U
BOCIIUTAHUU TPYAOBOTO
KOJIJICKTHBA




OcHOBHbBIE pa3aeiabl ATHCHUIIJINHBI

Ne HanmenoBanue pasneina KonnuecTBo yacos
paszaena Bcero KonTakTtHas paborta CP
JI 113 JIP | KCP
1 2 3 4 5 6 7 8
1 Konduukrer B opranmszanmsx u | 48 8 8 2 30

TPYAOBBIX KOJUICKTHBAX: MPHUYUHBI,
MEXaHHU3MbI, 0COOCHHOCTH.

2 XapakTepucTuKa METOJIOB U 48 8 8 2 30
WHCTPYMEHTApHS JUATHOCTUKHI
KOH(JIMKTOB B COIIMAJIBHO-TPYAOBOM

chepe

3 [IporHo3uposanue, 47.8 8 8 2 29,8
MPEaYNPEXIACHUE, PEryInpOBaHUE
KOH(JIMKTOB B COIIMAJILHO-TPYIOBOM

chepe.

HNKP 0,2

Htoro 144 24 24 6 89,8

KypcoBbie padoThl: He npedycmompensl
®opma npoBeeHHUA ATTECTALUM N0 JTUCHHUILINHE: 3a4em 8 0CbMOM cemecmpe.

OcHoBHasi IuTEepaTypa:

1. EmenbsnoB, C. M. VYmpaBneHue KOH()IUKTaMU B OpraHU3aly[DIEKTPOHHBII
pecypc] : y4eOHHK W MPaKTUKYM IS akagemMudeckoro 6akamaBpuata / C. M. EMenbsHOB. — 2-¢
u3n, ucop. u gon. — M.: UsnmarenbctBo IOpaiit, 2017. — 261 c¢. — (Cepus : baxanasp.
Axanemuueckuii  kypc). —  ISBN  978-5-534-02855-3. —URL:  https://biblio-
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(mata obpamenus 27.08.2018)

2. Uepkacckas, . B. Ynpasnenue koHpaukTamu[IneKTpoHHBIN pecypc]|
y4eOHUK U MPaKTUKyM AJis akajemuueckoro Oakamnaspuara / I'. B. Uepkacckas, M. JI. banxen.
— 3-e u3n., mepepad. u gomn. — M. : UsmarensctBo IOpaiit, 2018. — 236 c¢. — (Cepus :
bakanaBp. Akamemuueckuit kypc). — ISBN 978-5-534-05153-7. —URL: https://biblio-
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(mara obpamienus 27.08.2018)
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