AHHOTALMA N0 JTUCIHHUILINHE
OI1.05. 3nanus ¥ NHKEHEPHbIE CHCTEMbI T'OCTHHHIL

Oonacme npumeHeHus nPOZPamMmuol

PabGouas mporpamma yuebnor aucuumuivabel OI1.05S 31maHus u HWHXEHEPHBIS
CHUCTEMBbI TOCTHUHUI SIBJIIETCS YACThIO MPOrPaMMBbI MMOJATOTOBKH CIIEIIUATUCTOB CPEIHETO
3BeHa B cooTBercTBUU ¢ PI'OC CIIO no cnemmansHocTH 43.02.11 T'OCTHHUYHBII
CepBHUC.

Mecmo yueoHoil OucyuniuHnsl 8 CMPYKmype npozpammusl HO020MOEKU CReUUAIUC 08
cpeonezo 36ena:

YyeOHass DUCIUIUIMHA OTHOCUTCA K 0OmenpodeccuoHalbHbIM JUCITUTUITMHAM
npodeccuonanbHoro nukia Ol

JI71s1 OCBOGHUSI TUCHUIUIMHBI CTYIAEHTHI HUCIOJIB3YIOT 3HAHUS, YMEHUS M HaBBIKH,
chopmupoBanusbie npu u3yuennn aucturuinael OI1.01. Menemxment (11K 3.1)

N3ydenne muUCHUIIIUHBI «3MaHUS W WHXKEHEPHBbIE CHUCTEMBI TOCTHHHIL
npeaBapseT HU3y4YeHHE TUCHUIUIMHBI «OpraHu3aius AeSTeNbHOCTH O00CIYKHUBAIOIIETO
nepcoHana roctuHruHbIX npeanpustuity (IIK 3.1-TIK 3.4), M/IK.03.01. Opranusarus
obcnyxuBanus rocteii B nmporecce npoxxkuanus (11K 3.1-I1K 3.4).

Lenu u 3a0auu yueOHOU OucyunIUHbL — MPeOOBAHUA K Pe3YTbmamam 0C60eHUs
OUCUUNTTUHDBL:

B pesynbTare nzydenus o0s3aTenbHON YaCTH y4eOHOTO IIUKIA JUCIIUITITNHBI
o0y4aroImuics JOJIKEH: yMeTh!

-  HCIOJIb30BaTh PECypCco- U 3HeprocOeperaronre TeXHOJIOTUH B MPpodeccuoHaIbHOM
NEeSATENBHOCTH;

- HCIIOJIb30BaTh CHUCTEMbI JKU3HeoOecreueHus U 000pyJOBaHUE TOCTUHHUIL U
TYPUCTCKHUX KOMIUIEKCOB /Jisi o0ecreyeHus: KoMmpopTa IpOKUBAIOIINX;

—  OCYUIECTBJIATh KOHTPOJIb BBIIIOJIHEHMS TPaBUI M HOPM OXpaHbl Tpyda U
TpeOOBaHU TPOU3BOJICTBEHHON CAaHUTAPUN U TUTUECHBI,

3HATh!

—  OCHOBHBIE TPEOOBaHUS K 3[JaHUSIM FOCTUHHII U TYPUCTUYECKUX KOMIUIEKCOB;

—  apXWTEKTYPHO-TJIAHUPOBOYHBIE pEIIeHUS W (DPYHKIUMOHATIBHYIO OpraHU3aIUIo
3/1aHUN TOCTUHUI U TYPUCTHUECKUX KOMIIJIEKCOB;

- NpUHIUIBI 0POPMIICHUS UHTEPbEPOB TOCTUHUYHBIX 3/1aHU;

- TpebOBaHUS K HMHXEHEPHO-TEXHMYECKOMY OOOpPYIOBaHMIO U  CHCTEMaM
KHU3HEOOECTICUCHHSI TOCTUHUI] U TYPUCTHYECKUX KOMIUIEKCOB;

- ocobOeHHocTH  ofecreyeHus  Oe30mMacHBIX  yCIOBUHM  Tpyna B cdepe
npoeCCHOHANIBHON JEeSTeNbHOCTH, IPaBOBBIC, HOPMATHUBHBIE M OpPraHU3AIMOHHBIC
OCHOBBI OXPaHbI TPy/a B OpraHu3ally;

Ilepeuenv nnanupyemvix pesyiomamos O00y4eHus no oOucyuniune (nepeuensp
dopmupyemvix komnemenyuii)

OOyuarommiics  JoDKeH  o0majath oO0mmMMH U TpodeccHoHaTbHBIMHU
KOMTIETEHITUSIMU, BKITFOUAIOIIUMU B C€0S1 CIIOCOOHOCTH:
OK 1. [loHnMaTh CYIIHOCTh W COLMAIBHYIO 3HAYMMOCTH CBOEH Oymymied mpodeccuw,
MPOSABJIATH K HEW YCTOMYMBBIN UHTEPEC.



OK 2. Opranu3oBbIBaTh COOCTBEHHYIO AESTEIBHOCTH, BHIOMPATh TUIIOBBIE METOMABI U
crocoObl BBINMOJHEHUS NMPO(ECCUOHATBHBIX 3aJad, OLEHHBAaThb UX 3(PPEKTUBHOCTh U
Ka4yeCTBO.

OK 3. IlpuHuMath pemeHuss B CTaHAAPTHBIX M HECTaHAAPTHBIX CUTyalUsX U HECTHU 3a
HUX OTBETCTBEHHOCTb.

OK 4. OcymecTBiasTh MNOUCK M HCIOJIb30BaHUE HHPOpPMALNK, HEOOXOIUMOW Ui
3((EKTUBHOTO BBINOJHEHUS MPOQPECCHOHATIBHBIX 3a/Jad, MNpo(ecCHOHANBHOIO U
JMYHOCTHOTO Pa3BUTHSL.

OK 5. Hcnonb3oBate  MH(GOPMAMOHHO-KOMMYHHMKAllUOHHBIE  TEXHOJIOTUH B
npoQeCcCUOHANTBHOMN eI TEIHHOCTH.

OK 6. PaGoTtaTh B KOJIJIEKTUBE W B KOMaHJe, 3(PPEeKTUBHO OOLIATHCS C KOJJIETaMH,
PYKOBOJICTBOM, TOTPEOUTEISIMH.

OK 7. Bpatp Ha cebst OTBETCTBEHHOCTb 3a pabOTy 4JIECHOB KOMaH]Ibl (IIOJJUMHEHHBIX), 32
pe3yJIbTaT BHIIOJHEHUS 3aJaHUM.

OK 8. CamocTosTenbHO ONpeAenaTh 3aJadyd MNpo(EecCHOHATBHOTO W JIMYHOCTHOI'O
pa3BUTHs, 3aHUMAThCS CaMOOOpPA30BAaHMEM, OCO3HAHHO IUIAHUPOBATh IOBBILICHHUE
KBTI (pUKAITIH.

OK 9. OpueHTupoBatbcs B YCIOBUAX YACTONH CMEHBI TEXHOJIOTHI B MpOodecCuOHATBHON
JESATEIBHOCTH.

1K 3.1. Opranu3oBbIBaTh 1 KOHTPOJIUPOBATH PabOTY 0OCITY>KMBAIOILIEr0 U TEXHUUYECKOTO
nepcoHana XO3AWCTBEHHOW CHYXObl MpPU NPEJOCTABICHUM YCIYT'M pa3MEIleHUs,
JIOTIOJIHUTENIBHBIX YCIIYT, YOOpPKE HOMEPOB U CITY)KEOHBIX MIOMEIIEHUH.

1K 3.2. Opranu3oBbIBaTh U BBIIOJHATH pabOTy MO MPEAOCTABICHUIO YCIYTH MUTAHUS B
HOMepax (room-Service).

[1K 3.3. Bectu y4ueT 000py/10BaHUS U MHBEHTAPS TOCTHHUIIBI.

[IK 3.4. Co3pmaBath ycioBusi st oOecliedyeHHs: COXPAHHOCTH Belled M IeHHOCTEH
IPOKUBAOIUX.

Cmpykmypa oucyuniumul

KoanyecTBo ayiNTOPHBIX
yacoB | CamocTofAT
eJbHas

HanmeHoBaHMe pa3iesioB U TEM IpakTuyec pa6orta
Bcero Teopernuec
KHe u odyualoier
Koe
JadopaTopH ocs (4ac)
o0yuyeHue
ble 3aHATHSA
Tema 1.
Pa3meleHue roCTHHUYHBIX NPEeANPUSITHI B
CTPYKTYpe ropojaa. ['pagocrpourenbHble 8 4 2 2

TpeOOBaHMUS K 3/IaHNSIM TOCTHHHMIL, MOTEIICH 1
kemnuHroB. TpeGoBaHus K ydacTky. Teppuropus
TOCTUHUYHOTO KOMILIEKCA.

Tema 2.

APXHTEKTYPHO - IVIAHNPOBOYHASI THIIOJIOTHS
rocTUHHI. THITBI 3/1aHUH TOCTHHUYHBIX
IpeanpusTiid, MoTeneil u kemnuaros. Cocras 10 2 4 4
MIOMEIIEHN I TOCTHHUIBI M UX (YHKIHOHAIBEHOE
pa3MelIeHHe B CHCTEMe TOCTHHHYHOTO
KOMILJIEKCa.




Tema 3.

KoncrpykruBHblie pemienusi. OCHOBHbIC
JJIEMEHTHI KOHCTPYKIIMHU 3[aHUS HA IPUMEPE 6 2 2 2
KHJIOTO JIoMa. APXUTEKTYPHO-TUIAHUPOBOYHAS
OpraHu3aiyst KUIOH YaCTH TOCTHHUIIBI.

Tema 4.

Kunasi koMHaTa (HOMep) B rOCTHHHLIE.
DyHKIMOHATBHOE 30HUPOBAHUE KOMHATBI.
Mebaupoka. CaHy3en B HOMepe.

Tema S.

OOmmecTBeHHAs YACTh TOCTHHUYHOIO
KOMILTeKca. [IpeqnpusTis muTaHus.
[TomemieHuns: GBITOBOrO 0OCITYKUBAHUS U
Toprosiy. [lomMelieHs U coopyKeHuUs
(U3KYIBTYPHO-03/I0POBUTEIHHOIO Ha3HAUCHHSI.
Tema 6.

OronsieHue ¥ BEHTUJISIIUS 3 aHUs
rocTuHuIbl. CaHUTAPHO-TUTUCHUYECKHE
TpeOOBaHUs K TOCTHHHIIAM. BUJIbI U CHCTEMBI
orormieHus. CHcTeMa BeHTHISIIIUI, HA3HAYCHUE.
KoHaunoHpoBaHKe, MOHU3AIINS BO3AyXa.
Tema 7.

BonmocHao:xkenne. BomomnoTrpebdneHue B 30aHUU 9 3 3 3
TOCTUHUYHOI'O TUIIA..

Tema 8.

Bopoorsegenne. beiToBas v TMBHEBas
KaHaJM3aLusl.

Tema 9.

DJIeKTPOCHAGKEHUE M 3JIEKTPO0OOPY/I0BAHHUE.
YerpoiicTBa anekTpocHadxeHus. OcBenieHne 9 3 3 3
rocTiHALBL. C1ab0TOYHEIE H AIICKTPOHHEIC
CHCTEMBI U YCTPOWCTBA.

Tema 10.

IIporuBonoxapHbie TpedoBanus. [lytu
sBakyauuu. CucreMa nokapHoi CUrHaJIU3aluu. 9 3 3 3
CucTemMa OIoBeIeHHS TIPU TToXkape. Martepraibl
nu KOHCprKL[I/II/I.

Tema 11.

HNHHOBaIMM B CTPOUTEILCTBE M OCHAIIIEHUH
COBPEMEHHBIX FOCTHHMYHBIX KOMILJIEKCOB.
COBpeMeHHLIe TOCTUHUYHBIC 31aHUA. HOBI)IC
IJIaHUPOBOYHBIE pewieHus. Hopelinee
WH)XCHEPHOE OCHAIIICHUE.

Tema 12.

/In3aiiH moMeneHuii COBpeMEHHbIX 12 4 4 4
TOCTHHHYHBIX KOMILJIEKCOB.

Tema 13.

MaoMoOHIbHbIE TPV HACEJIEHHUS
Bceero no ajucuuniuHe 114 38 38 38

12 4 4 4

12 4 4 4

dopma NpomMeKyTOUHOM aTTeCTalluy MO IUCUHUIIIIMHE — HK3aMeH
OcHoBHas JiuTEpaTypa
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