AHHOTAUUA
no qucuumiune b1.65.06 «BBenenue B KOH(PJINKTOJIOTHIO»
Hanpasaenune noarorosku: 37.03.02 Konduimkrosiorus,
Hanpasiaennocts (npo¢puiib) « TexHoorum yperyJMpoBaHusi CONMUAIbHO-TIOJTUTHYECKUX
KOH()IMKTOBY», 3204Hasi (popma o0yueHus

O0bém TpynoémkocTH: 6 3auémmuuix edunuyvl (216 uacos, uz nux 12,3 uacoe ayoumopHoti
Hazpy3Ku: 1eKyuonuusix 4, npakmuveckux 8 uacos, 0,3 yvaca UKP; 8,7 uacos xonmponw, 0,2 yaca KCP,
194,8 uaca CP)

Leab ocBOeHUS AUCUMILIMHBI:

JaTh TPEJCTABICHUE O KOH(IMKTOJIOTHH KaK HayKe, a TakKe O CYIISCTBYIOIIUX B MHpE
HAYYHbIX M TPAKTUYECKUX IMOAXOMaX IO PEHICHHIO MEXAYHApOJHBIX MpoOieM, CBSI3aHHBIX C
yperyiupoBaHueM KOH(MIMKTHBIX U KPU3HCHBIX CHTYallMid TyTEM IEPErOBOPOB U MOCPEIHHUECKHX
MpoLeayp, MOoKa3aTh POJib CIEIMATUCTA - TOJUTOJIOTa B YIPABIECHUN KPU3UCHBIMU CUTYAIUSIMH.

3agaum IMCHUIIUHBI:

- chopMUpOBaTh y OOYJAIONIUXCS yYMEHHUS aHAJIM3UPOBAaTh COBPEMEHHBIC KOH(IIUKTHI,
MOHUMATh UX MPUPOLLY;

- chopMUPOBaTh Y 00yJAIONINXCS YMEHUS OI[CHUBATH PA3IMYHBIC TECOPETUICCKUE IIIKOJIBI,
3aHHUMAIOLIUECS] AHAJIU30M U YPETyIMpOBaHUEM KOH(IIUKTOB;

- chopMupOBaTh y 0OYUYAIOIIUXCS YMEHUSI PUMEHSITh TEOPETUUECKUE 3HAHMS K aHAIHU3Y
KOHKPETHBIX KOH(JINKTOB;

- chopmupoBaTh y OOYyYarOMIMXCS YMEHHUS OILICHUBATh 11E€JIECO0OPA3HOCTh H
3¢ (EeKTUBHOCTH UCTIONB30BAHUS PA3IMUHBIX TIEPETOBOPHBIX U IOCPEAHUUECKHUX TPOIIEAYD;

MecTto qrucuuniuHbl (MoayJsi) B ctpykrype OOIIL:

Jucuumuimza «b1.5.06 Beenenue B KOH(MIMKTOIOTHIO» OTHOCHUTCS K 0a30Boii yactu broka 1
" MucturinHbl (MOayNK)" y4eOHOTO TJIaHa.

Kypc 6a3upyercst Ha COBpPEMEHHBIX TEOPHUSX MHTEPAKTHUBHBIX KOMMYHUKaMi. B muciummuHe
paccMaTpUBarOTCsl OCHOBHBIE BOMPOCHI MPENYNPEkKICHNS KOHPIUKTOB.

Jlist ycnemHoro u3y4eHwsl Kypca CTYASHT JOJDKEeH o01anaTh 3HAHUSAMHU 10 JTUCIUILIMHAM
«TexHomoruu mpenynpexaeHuss KOHMPIUKTOB», «TeXHOJOTUM YperyJupoBaHUS KOH(IMKTOBY,
«HanuoHnanbHass ¥ peruoHanbHash OE30MACHOCTBY», TAKXKE PSIOM HABBIKOB: MOWCKAa MH(OpMAanuu B
Hay4yHOU JuTeparype U cetu «MHTepHeT»; BeACHUsI HAyYHOM HUCKYCCUHU; OCHOBBI CaMOCTOSITEIILHON
UCCJICJIOBATEIbCKON  aHAIMTUYECKONH pPa0OThl; OCHOBBI TOATOTOBKH Y4EOHO-HAYYHBIX TEKCTOB.
OcymiecTBIAIOTCS ~ MEKAUCUUIUIMHAPHBIE CBSI3M € JUCHMIUIMHAMH  «DTHOKOH(MIMKTOIOTHUS,
«PernonanbHas KOHQIUKTONOTHS», « [€XHOIOTHS yPETYIMPOBaHUsI KOH(PIUKTOB M YKPETUICHUS MUPAY,
«Couunonorus TMOJUTUYECKOTO KOH(DIMKTa»; SBIAETCS OCHOBOW JUIsl M3Y4YeHHs] JAMCLUUIUIMH
«KonpaukTel B connanbHoi chepe» u « ocCTpyKTYphl B YIPaBICHUN KOHPIUKTAMU.

B panpHeiimieM 3HaHUWSA, TOJMYYEHHbIE B XOA€ W3Y4YEHHs] JUCHUIUIMHBI, MOTYT OBITh
MCTIONIB30BaHbI IpH 0oJiee TITyOOKOM M3YyYCHHH Pa3IMYHbIX ACTICKTOB YIPABICHUS KOH(IUKTAMH.

TpeGoBaHus K YPOBHIO 0CBOEHMS JUCUMILIIUHbI:

[Tporiecc n3yyeHus: AUCHUIUIMHBI HApaBjieH Ha (HOPMUPOBAHUE CICAYIONTUX KOMITETECHITUH:

B pesynbTaTe uzydeHus yuyeOHON JUCIHMILIMHEI
Ne Hunexe Conepxanme .. e 06yq}efllflomneg;1q JIOJDKHBI
[y, | KOMIET | KOMIETCHIHH (v eé
" | eHuuu 4acTH) 3HATH yMeTb BJIA/1€Th
1. OIIK-2 | CriocoOHOCTH OCHOBHYIO [TpumensTh BBICOKOM
0CO3HaBaTh crienuuxy npoQeCCHOHANBH | MOTHUBAITUEH K
COIMATBHYIO npodeccun bpl€  HAaBBIKH B | BBIIIOJHEHHUIO
3HAYUMOCTh CBOEH | KOH(IUKTOJIOT | ACSTEIBHOCTH npodeccruoHaIbH
Oymymiedi mpodeccuu, | a KOH()JIMKTOJIOTA; Ol JeATENLHOCTH,
o0lagaHue  BBICOKOM MTOBBILIICHUTO
MOTHBAIUEN K cBOEH
BBIIIOJIHCHHIO KBATU(UKALUNA H
podeCCHOHATBHOM MacTepcTBa




B pesynbraTe u3ydueHust yaeOHOM TUCIUTLINHBI

Nunexc Conepxxanue
No . oOyuarommecs: J0HKHbBI
KOMITET | KOMIIETEHIIUH (WU €
L EHIUU 4acTH) 3HATh yMeTh BJIa/1eTh
JCSITEITLHOCTH,
MOBBILICHUIO  CBOEH
KBTI (UKALIUH Hu
MacTepcTBa
2. [K-1 Cnoco6HOCTh BIIAJIETh obmme | Onpenensith 3HaHuEeM
3HaHUEM UCTOPHUH | MPENICTABICHUS | CTPYKTYPY ¥ | pcTopuw,
SBOJIIOIMU  TIPEMETA | O BU/IBI BOJTIOLIIH
KOH(JIMKTOIOTHH, KOHLICTITYyallbH | KOH(JIMKTOB, mpemMeTa
OpUpOAbl KOH(MIMKTA, | BIX ~ OCHOBAaX | (haKTOPHI u
ero CTPYKTYpBI, | IPEAYNpPeRIeH | 0COOCHHOCTH KOH(IIKTONOTHH,
BU/JIOB, st KOHQIIMKTOB | TIPOTEKAHUSI criocobamu
JETEPMUHUPYIOIIUX MHUT'pPaLUH. KOH()JIUKTOB. paboTeI ¢
¢baxTopoB, KOH(JIMKTaMH IS
ocoOeHHoCTeH X
AUHAMHKH MIPETyTPEK ICHUS
MPOTEKAHUS
U pa3pelieHus.
KOH(JIMKTOB B
pa3iauuHbIX  cdepax,
BO3MOJKHBIX CIIOCOOOB
paboThl C  HHUMH,
YCIIOBHH,
00€eCIIeYNBAIOIINX
peIynpexIeHue,
paspeleHue u
yIpaBICHHE
KOH(IMKTaMU u
MHPOM
3. [1K-2 CriocoOHOCTH UCCJIEIOBAaHUS | aHAJIU3UPOBATh BBISIBIICHUS
MIPOBOJIUTH no mpoodsieMaM | KOH(DIUKT U MUD C | 37jeMEHTOB
UCCIIEIOBAHUS Mo | KOH(PIUKTHOTO | UCTIOJIH30BAHHEM KOH(IUKTOB H
npobiemam U MHPHOTO | Pasii4HbIX MHDa, OIPEIEITS
KOH(IMKTHOTO U | B3aUMOJICICTB | METOJOJOTHYECKU
MHPHOTO 1S B OOIIIECTBE, | X u | ACTCPMUHUPYIOL
B3aUMOJICHCTBUS B | aHAIM3MPOBATH | TEOPETHYECKUX ue hakTopl 1
o01IeCTBE, KOH(JIUKT " | IOJXOO0B, 3aKOHOMCPHOCTH
aHaIIM3UPOBATh MUD C | BBISBIISTD KOH(IUKTHOTO U
KOH(QIMKT W MHUpP C | HCIIOJIb30BAaHUE | DJIEMEHTHI MHPHOTO
UCIIOJIb30BaHUEM M  Pa3NIUYHBIX | KOH(IMKTOB ¥ | paaumMomeHcTBI
Pa3IMYHBIX METOJIOJIOTHYE | MUPA, ONPEICIIATh
METOAOJIOTHYECKUX M | CKHX U | I€TepPMHUHUPYIOIL
TEOPETUICCKUX TEOPETUYECKUX | ue  (PaKTOpBl W
MOJIXO/IOB,  BBISBIIATH | MOJIXOJIOB, 3aKOHOMEPHOCTHU
AJIEMEHTBI KOH(IMKTHOTO ¥
KOH(IMKTOB M MHpa, MHUPHOTO
OIPENETATh B3aUMOJIEHCTBUS
JIeTEPMUHHUPYIOIIINE
(baxTopsI u




B pesynbraTe u3ydueHust yaeOHOM TUCIUTLINHBI

AHATUTUYECKHUIH OTYET,
00J1ataTb OCHOBHBIMHU
HABBIKAMH Pa0OTHI C
pa3J’II/I‘-IHI)IMI/I
CTaTUCTUYECKUMU
IMaKeTaMu

Nunexc Conepxxanue
No . oOyuarommecs: J0HKHbBI
KOMIIET | KOMIIETEHLMH (Mu €€
L EHIUU 4acTH) 3HATh yMeTh BJIa/1eTh
3aKOHOMEPHOCTHU
KOH(JIMKTHOTO U
MHUPHOTO
B3alMOJEHUCTBHUS
4. [1K-3 CriocoOHOCTb METOZIOJIOTHIO | UCIIOJIb30BaTh KaTeropuanbHbII
IIPUMEHATH MEKIUCUHUIUIA | KaTerOPHAIBHBIA | ammapar
METOZ0JIOTHIO HapHOT'O anmapar 'yMAaHHTAPHBIX 1
MEXIUCLUUIUIMHAPHOT | aHalIu3a TYMBHUTAPHBIX M | (o0 s HayK
0 aHanM3a KOHQUIMKTA | KOH(PIUKTAa U | COLMAJIbHBIX HAyK
U MHpa, UCIIOJIb30BaTh | MUpA, c y4ETOM ¢ yaetom
KareropuaibHbIHI WCIIONIb30BaTh | PEIMETHOTO HPEAMCTHOTO
anrapar KaTreropuaiabH OoJIs OJIA
IYMaHHUTapHBIX U | bl anmapar | KOHQIMKTOJIOTUH, | KOH(JIMKTOIOTHH,
COLMANBHBIX HAyK C | TYMAaHHUTAapHBIX | MHOrOGAKTOPHOH | MporodakTopHOil
Y4E€TOM HPEIMETHOIO | U COLMAJIBHBIX | 00YCIOBIEHHOCTH 0BYCIOBIEHHOCTH
0JIst HAayK C y4eToM | KOH(IMKTa L . prmkra u
KOH(JIMKTOIOTHH, OPEIMETHOTO | MUpa
MHOTO(aKTOPHOM 10JIst Mipa
00yCJIOBJIEHHOCTH KOH(IMKTOIOT
KOH(JIMKTA U MHUpa U
I1IK-4 CrocoOHOCTh BIIAJIETh | TEOPETHUECKUX | TUIAHUPOBATH BJIQJIETH 3HAHUEM
3HaHHUEM " HCCIICIOBATENBCK | TEOPETHIECKHX 1
TEOPETUUYECKUX U | MPAaKTUYECKUX | Ui TPOEKT, | fhaxTHYecKHX
IIPAKTHUYECKHUX KOMITOHEHTOB | 3HAHHE OCHOBHBIX | /W0
KOMITOHEHTOB MPUKIAJHOTO | METO/IOB aHalu3a
IIPUKJIATHOTO UCCIIeIoBaHus, | UH(pOpMaluHy, TPHIJIAIHOTO
UCCIIEI0OBaHM, yMeHHE yMeHHe HCCICIOBAHMA,
YMECHHUEC KOHIICTITyallu3 | aHAJIW3UpPOBaTh YMEHHUC
KOHILIETITYyaJIM3UPOBATh | UPOBATh UH(OpMALIMIO U | KOHIENITYaIU3UPO
npobiemy U | mpobJeMy U | COCTaBIIATh BaTh MPOOIEMy I
BbIpa0aThIBaTh BbIpa0aThiBaTh | aHATIUTUYECKUI BEIPAGATHIBATE
SMIMPUYECKHE SMIUPUYECKHUE | OTUET
IMIMPUYECKUE
MoKa3aTen, nokaszaTenu,
CaMOCTOSITENIEHO TOKA3ATCIIH,
IJIAaHUPOBATh
HCCIIEN0BATEIbCKUN
MIPOEKT, 3HaHUe
OCHOBHBIX  METOZOB
aHaIM3a
UHPOPMAIUH, YMEHUE
aHaJIM3UPOBATh
UH(POPMALIUIO U
COCTaBIISITh




CTpykTypa IMCUMILINHBI:
Pacrnipenenenne BUIoB yaeOHOM pabOTHI U X TPYAOEMKOCTH T10 pa3/ieiaM TUCIUTUIAHBL.
Paznensl nucimmuinebl, n3ydaemsele Ha 1 kypce Ceccus 1:

KonnyecTBo yacos
Bneay
AynutopHas JIATOD
abota Has
No HaunmenoBanue paznenos Bce p
o pabora
CPC/x
J | 113 JIP | oHTpO
b
1 2 3 4 5 6 7
Kongnukronorus: yueOHO-METOAUYECKUI aCTIEKT. 2% | 2 26
[Tpodeccus koHbIMKTOIOTA
Teopetndeckue npoodaemMbl KOHPIUKTOIOTHH 30 | 2 2 26
Kondmukronorus kak mpu3BaHue U CIIEIUATBEHOCTb.
[IpodeccuonanbHas Mozenb crienuaIncTa- 28 2 26
KOH()JIMKTOJIOTA. .
Ko(ukt kak 00bEKT U MpeIMET UCCIICOBAHMUS. 28 2 26
KoH(IUKTONOTHS ¥ IICUXOJIOTHS. 30 2 28
14
Hmoeo no oucyunnune: 4 4 8 132

Paznensl nuciuiuinebl, n3ydaemele Ha 1 kypce Ceccust 2:

KonnuectBo yacos

Bueay

AYIH/ITOpHasl JIATOP

Ne HaumMeHnoBaHHUE pa3ieios Bee pabora Has
ro pabota
CPC/k
J | 113 JIP | oHTpO

b

1 2 3145 [ 6 7

Kontpous 8.7

62,8+

Hmoeo no oucyunaune: 72 | - - - 0,2/0,
3+8,7

N3yuyenne QUCIUIUIMHBI 3aKaHYMBACTCS aTTeCTallel B (hopMe IK3aMeHa.

KypcoBblie padoTbi: HE IPETyCMOTPEHBI.

KonTpoabHble padoThi: IPeIyCMOTPEHBI

OcHoBHas IMTEpaTypa:

Kondmukronorus: yued. mocodue / otB. pea. A.S. I'ycekoB. M.: IIpocmekt, 2013. 171 c. 30 3k3.

Hmutpue A.B. Kondaukronorus: kpauTkuii TepMmuHOJOTrHYeckuii crmoBapb. CII6.: M3a-Bo
CIIoI'VII, 2012. 65 c. 13 ak3.

Kondmukronorus: yaeOHUK miis cTyaeHTOB By3oB / A.Sl. Kubano, U.E. Bopoxeiikun, J1.K.
3axapos, B.I'. KonoBanosa. 13x. 2-e, nepepad. u gon. M.: UHOPA-M, 2011. 301 c. 10 3k3.

CeetnoB B.A. Kondmukronmorus: yueOHOe mocoOue st cTyaeHTOB By30B / B. Ceetnos, B.
Cemenos. CII6. u ap.: ITUTEP, 2011. 350 c. 15 aks3.



Koswiper I'U. TomuTtrueckas KOHMIUKTONOTHS: YIeOHOE TTOCOOUE IJIs CTYACHTOB BY30B. M.:
NI «DOPYMy»; UHOPA-M, 2011. 430 c. 15 sks.

Astop PII
IOpuyenko Bukrop MuxaiijioBud, 10kTop puocodckux Hayk, npogeccop, 3aBeayOUIui
kadeapoii MOJMTOJOTHH U MOJTUTHYECKOT0 YIIPaBJIEHUS.



