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1 ]_[e.]m U 3aaI1 U3YyIECHU S TUCHUIIIUHBI

1.1 Hesapb u 3272494 TUCHHUILINHBI
lenp AUCHUIUIMHBI — pacHIMpEHUE H YrayOJeHWe 3HAHWA CTYJIEHTOB B 0oOJacTu

AHTUKPU3UCHOTO YIIpaBJICHUA IEpCOHAJIOM, npno6peTeHHe HaBBIKOB OopraHus3anuun
ACATCIIBHOCTH NIEPCOHAJIa B YCJIOBUAX KpU3HUCA.

3agayu AMCUMILINHBI:

— U3Y4ECHHE TEOPUN KPU3UCHBIX CUTYaLlUH;

— U3y4eHUE KOHIENIINHI KPU3UCHBIX MEHEIKEPOB;

— U3y4eHHUE JIeATENbHOCTU IME€PCOHANa B YCIOBUAX KpHU3UCAa U OLIEHKH KaJpOBOTrO
MOTEeHIINANa,

— ¢GopMUpOBAaHME HABBIKOB OpraHMW3allMd  JEATEIbHOCTH IO  AHTUKPUZUCHOMY
YIPaBIEHUIO IEPCOHAIOM.

Kypc mnpennaznaueH aisi CTYJAEHTOB, OOYyYalOIIMXCS IO HAMPABJICHHUIO IOATOTOBKHU
38.04.03 YmpaBneHue nepcoHalOM, HaNpaBJICHHOCTh (TMpoduib) YpaBiieHHE NEpCOHAIOM B
opraHu3anusax chepbl yCiyr.

1.2 MecTo aucuuninHbl (MOayJisl) B CTPYKTYpe 00pa3oBaTe/ibHON NPOrpaMMbl

JucuuiuinHa «AHTUKPHU3UCHOE YIPaBJICHUE MEPCOHAIOM B Cdepe yCIyr» OTHOCHUTCS K
JUCUMIUIMHE 10 BbIOOpY BapuaTuBHOM yactu ydeOHoro miuaHa ®I'OC BO mno HampaBieHHio
noarotoBku 38.04.03 VYmpaBneHue mnepcoHaIoM, HampaBiICHHOCTH (mpoduib) YmpaBlieHHE
MepCoHaaoM B opranusanusx chepsr yeuyr. [Ipennasnadena aist maructpanToB 1/5 kypca ODO
(2/A cemectp).

N3ydyeHne DUCHMIUIMHBI «AHTHUKPU3UCHOE YIpaBlIEHUE MEPCOHAIOM B cdepe YCIyr»
OCHOBBIBAETCSl Ha 3HAHUAX, IMOJYYEHHBIX NpU H3yueHUU KypcoB: «Teopus opraHuzauuu u
OpraHM3al[MOHHOTO  TpoekTupoBaHusA.  OpraHuzanus  HAy4YHO-HCCIENOBATENbCKOW U
MeJaroruyeckoil MesTeIbHOCTH B 00JacTH yIpaBJieHHs MepcoHaaoM», «Teopusi v mpakTHKa
KaJpOBOM MOJMTHUKH TOCylapcTBa U OpraHu3aluu. VIHHOBAalIMOHHBIE TEXHOJOTUHU pa3paboTKH,
000OCHOBAaHMS W TPUHATUS KAAPOBBIX perieHui», «CoBpeMeHHbIe MPOOJIeMbl YIpaBICHUS
nepcoHaioM. TexHosoruu  ympaBieHUS pa3BUTHEM I[epcoHana». Marepuan Kypca
«AHTUKPU3HUCHOE YIpaBlIEHUE MEepCOHAIOM B chepe YyCiayr» HUCHOJIb3YeTCsl B IUCHUIUIMHAX:
«YmpaBlieHHE OpPraHU3alMOHHON KYIbTYpoily, «YIpaBieHHEe MOBEIECHUEM IepcoHana B cdepe

YCIYT».

1.3 IlepevyeHb NMIaHMPYeMbIX pPe3y/JIbTATOB OOy4YeHHsI MO JMCUMILIMHE (MOIYJIIO),
COOTHECEHHBIX € IIJIAHNPYEMbIMHU Pe3y/IbTATAMM 0CBOCHHS 00pPa30BaTe/IbHOM NPOrpaMMbl

JucuuruinHa (QopMUpyeT cleayromue KOMIIETEHLMH, KOTOPBIMM JOJDKEH o0najgaTh
BBIMYCKHMK IO HarpasiieHUto noarotoBku 38.04.03 YmpasneHue nepcoHaioM, HaIIPaBJI€HHOCTb
(mpodunb) VYmpaBiieHHE NEpCOHANIOM B OpraHu3alusax cdepsl YCIyr ¢ Kajdudukauuen
(cTeneHbl0) «MarucTp» B COOTBETCTBMM C 33JadaMU MpPOo(EeCcCCHOHATBHON AEATENbHOCTH U
LeJIIMUA OCHOBHOM 00pa30BaTeIbHOI MPOrpaMMBl:

N3ydyenne paHHOW y4eOHOW AMCUMIUIMHBI HAmpaBlIeHO Ha (GOpPMUPOBAaHUE Y
oOyuaronuxcs cneayronux kommnereHuii: [1K-2



Nupexe Copnepxanue B pesynbrare u3ydyenus: yaeOHOM JUCIUIUIMHBI 00Y4aroIuecs

Ne KOMIIET KOMITETEHITUHI JIOJIKHBI
1. EHIIUU (nnm e€ yacTh) 3HATH yMeTh BJIA/IETh
1. IK-2 yMeHUuEM CYLIHOCTD UCIIOJIb30BaTh HaBBIKAMHU
OLIEHUBATh AHTUKPU3UCHOTO COBPEMEHHBIE OpraHu3aiiu
KaJIPOBbIi yIpaBJICHUS] METOIbI OIIEHKHU | JIEATENHHOCTH 1o
HOTEHIIHAIL, IEPCOHAIIOM KaJJpPOBOr0 AHTUKPU3UCHOMY
UHTEIUICKTYaIbHBIH MOTEHIINANA; YIPaBJICHUIO
KaIruTaj nepcoHaa paspabaTbiBaTh [epPCOHAIOM
U OpraHu3alu B IIPOrpaMMBI o
IEJIOM, ONPEICIAThH AHTUKPU3UCHOMY
HallpaBJICHUS u YIIPABJICHUIO
(hopMyIHpOBaTH MepCOHAIOM
3a1a91 o
Pa3sBUTUIO CUCTCMBI
u TEXHOJIOTUHN
YIpaBJIECHUS
IEPCOHATIOM B
OpraHu3alyu

2. CTpyKkTypa M coep:kaHHue TUCHUTIIHHBI

2.1 Pacnipeaesienne TPyA0EMKOCTH AMCUMILIMHBI IO BHAaM padoT

OO0mas Tpym0éMKOCTh AUCIMIUIMHBI cocTaBisieT 2 3a4.ei. (72 vaca), X pacrpenesicHue
10 BUJIaM paboT MpeICcTaBlIeHO B Tabuuie (015 cmydenmos ODO).

Bun yue6Hoit paboThl Bcero CemecTtpbl
4acoB (uacel)
2/1A
KonTakTHasi paGoTa, B TOM 4ncJe:
AyauTopHble 3aHATHS (BCero) 24 24
3aHATHS JIEKLIHOHHOTO TUIIA 6 6
JlaGopaTopHbIe 3aHITHS - -
3aHATHS CEMHHAPCKOTO THIA (CEMHUHAPHI, 18 18
MPAKTHYCCKHUE 3aHSITH)
HNuas koHTaKkTHas1 padora:
KonTtposb camocrositensHOM padoTsl (KCP) - -
[Tpomexxyrounas arrectamus (MKP) 0,2 0,2
CamocTrosiTesibHasi padoTa B TOM 4YHcJIe:
[IpopaboTka u TOBTOpEHUE JIEKIIMOHHOTO MaTepHara,
MaTtepuaina yueOHOI 1 HaydyHOH TUTEpaTyphl, 37 37
MOATOTOBKA K CEMUHAPCKUM 3aHSATHUSIM.
BrinosiHeHne MHIMBUTyalbHBIX 3aJaHUMN. - -
[ToaroTroBka K TeKyliemMy KOHTPOJIIO 10,8 10,8
KonTpous:
[ToaroToBka k 3a4ery - -
OO0masi Tpy10eMKOCTh Jac. 12 72
B TOM 4HcJIe
24,2 24,2
KOHTaKTHasi padora
3a4. ey 2 2




2.2 CTpyKTYypa AMCUMILIMHBI:

Pacnipenenenne Bu1oB yueOHOM paOOThI U UX TPYAOEMKOCTH 10 pa3zesiaM JAUCHUILINHBI.
Pa3zenbl (TeMbl) IMCIMIUIMHBI, H3y4aeMble B 2/A cemecTpe

KonnuectBo yacos

Ne AyautopHas CamocTrosTenbHas
pazne | HaumeHnoBaHue pas3znenos (TeM)
a Bcero paboTta pabota
JI 113 JIP CPC
1 2 3 4 5 6 7
1. |Teopust KpU3KUCHBIX CUTyalUH 16 1 4 - 11
CocrosiHUE, NOBEACHUE U
2. |medaTenbHOCTH MEpCoHaja B 17 1 4 - 12
YCIIOBHSX KpU3HCA
Crparernyeckrne U TAKTHYECKHE
3. |opueHTHPBI aHTUKPU3UCHOTO 19 2 5 12
yIIpaBJICHUS TIEPCOHATIOM
Opranu3anus AesTeIbHOCTH TI0
4 [AHTHKPH3HCHOMY YNPABJIEHUIO 108 9 5 12.8
MIEPCOHAJIOM B OPTaHU3AIHIX
cthepsl yeryr
\Hmozo no oucyuniune: 6 18 - 47,8

[Ipumeuanue: JI — nexnuu, 13 — npaktudeckue 3ansatus / cemuHapsl, JIP — maGopaTtopHbie
3anstusi, CPC — camocrosTensHas paboTa CTy/IeHTa

2.3 Coneprxanue pa3iesoB (TeM) TUCIHIIHHBI
2.3.1 3aHaTuda JeKIMOHHOT0 THIA

HaumenoBanue dopma TEeKylero
No Coneprkanue pazjena (TEMbI)
pasnena (TeMbl) KOHTPOJIS
1 2 3 4
1. CymHocTh  Kpuzuca B opranusanuu.| KoOHTposbHbIE
[TpyuuHBI U TOCNIEACTBUS KpU3HCa ITepCOHaa. BOIIPOCHI
Teopust KPU3UCHBIX
cuTyanuii OCHOBBI TOCYIapCTBEHHOTO pEryJlIHpOBaHUS
Y KPU3UCHBIX cuTyanuii. OcoOOEHHOCTH U OTBIT
npeooaeHus Kkpusuca B Poccuun
2. [ToBenenueckue peakuuu 1nepcoHana Ha| KoHTpolibHBIE
Cocrosnue, KpU3UCHBIE  sIBIEHUS U (GaKTOpbI, UX BOIIPOCHI
MOBE/ICHUE U onpenensaoomue.  JlectpyktuBHble  (HOPMBI
JeSITEeNIbHOCTD MOBEJICHUs MepCcoHaNa opranuszauud. Mojaenb
nepcoHana B AHTUKPHU3UCHOTO THIIA PYKOBOIUTEIIS.
YCIOBUSX KpU3HCa Pannonanbhas CTpaTerus MOBE/ICHUS
PYKOBOJUTENSI KPU3UCHOM OpraHu3aluu
3. Konuenryanbabie sneMeHTsl| KoHTposbHBIE
Crpareruueckue u
AQHTUKPHU3UCHOTO  YIPABJICHUS MEPCOHAIOM. BOIIPOCHI
TaKTUYECKUE
KanmpoBast monutrka u ee HOBBIE IIEHHOCTU B
OPUEHTHUPBI
nepuojs; Kpusuca opraHuzanuu. OCHOBHBIE
AHTUKPU3UCHOTO
OPUHIMIBI  aHTUKPU3UCHOTO  YIpPaBICHUS
yIpaBICHUS 9
MEPCOHAIIOM. Kanpossrit MOTEHIUA:
MepCOHAIOM
IIEHHOCTbh, OIIEHKA, (HOPMHUPOBaHHE
4. Opranuzanus Peanuzanus  ¢ynkumii  aHTHKpusucHoro| KoHTposbHBIE
JESATENBHOCTH 110 VOPABJIECHHUS TEPCOHAJIOM B OpraHU3alusax BOIIPOCHI
AHTUKPU3UCHOMY chepbl  ycayr. MexaHH3M  OCYILECTBICHHS
yIIPaBICHHUIO AHTUKPHU3UCHBIX MEPONPUATUH B padore C
MEPCOHAJIOM B MEPCOHATIOM B OpraHm3anusax cepbl yCayr.




opranuzanusax cgepsl |HampasneHus KaJpoOBOTO ayJuTa.

yCIIyr PecTpykTypusanus KaapoBOro IMOTCHIIMAA.
CompoTHBIICHHE  TEpCOHAA  MEPEMEHaM.
KommyHukanuu B AHTUKPU3KCHOM
yIPaBJICHUH TEPCOHAIOM B OpraHU3alHsIX
cdepsl yeryr

2.3.2 IlpaKkTHYeCKHe 3aHATUS

Ne HaumenoBanue TemaTuka NpaKTUYECKUX 3aHITUI dopma TEeKylero
j pazzena (Tem) (cemuHapoB) KOHTPOJIS
1 2 3 4
1. CymHocth  Kpuzuca B opraHuzanuu.| KoHTpoJibHBIE
Teopus xpusucHslx  |[IpuuuHBl U IOCIEACTBUS KpU3KCa IEpCOHANA BOIIPOCHI
CUTYyalHUi OCHOBBI TOCYZapCTBEHHOI'O PErylHpOBaHusi| YCTHBIM OIIPOC
KPU3UCHBIX cuTyaluuid. OCOOEHHOCTH M OIBIT
npeojoneHus Kpusuca B Poccuun
2. CocrosiHue, IloBenenueckne peakuuu nepcoHana Ha| KoHTposibHBIE

KPU3UCHbIE  SIBJIEHUS U (aKTophl, HUX BOIIPOCHI

MOBEJICHUE U o
ompenensitomue.  JlectpyktuBHble  (OPMBI| Y CTHBIN OMPOC

JeSITENIbHOCTD
MOBE/ICHUs] NepcoHana opraHu3anuu. Mojenb
epconana B AHTUKPH3UCHOTO THIA PYKOBOIMTEIS.
YCJIOBHAX KpU3unca Pammonansnas cTpaTerus MOBEJIEHUS
PYKOBOJUTEISI KPU3UCHOM OpraHn3aluu
3.|Ctparernueckue u KoHIenTyalbHbIe snements|  [KOHTPOJBHBIC
TaKTHYECKUEe AHTHKPM3HCHOTO  YIPABIEHUS HEPCOHANIOM. BOIIPOCHI
OPHEHTUPBI KazpoBas MONUTHKA M ee HOBble LeHHocTH B|  CTHBIM OpOC
AHTUKPU3UCHOTO nepruoa Kpusuca oOpraHusanuu. OcCHOBHBIE
yTIpaBICHHS MPUHIIMIIBI KaHTI/IKpI/IEI/ICHOFO yIIpaBJICHUS
nepcoHanoM. KaapoBblif moTeHIMa: IEHHOCTh
IIepCOHAIOM P Ap Tt I ’
oleHKa, (hopmMupoBaHUe
4, Peamuzamuss  ynkumit  aHTHKpU3UCcHOTO| KOHTpOJIBHBIE
Oprasusanus yIpaBJICHUS TMEPCOHAJIOM B OpraHu3alusIxX BOIIPOCHI
NeSTeTbHOCTH TI0 cheper  ycmyr. MexaHu3M (OCYIIECTBIICHHS VYcTHblit onpoc
AQHTUKPU3UCHBIX MEpOMpHUsATUil B paboTe ¢
AHTUKPU3UCHOMY
MEPCOHAIIOM B OpraHu3aiusax chepsl yciyr.
yIpaBJICHUIO

Hanpagnenus KaJIpOBOI0 ayJuTa.
PectpykTypuszanus KazpoBOro MOTEHIHAIIA.
opranuzalusx cdepsl |ComnpoTusnenue IepcoHasa epeMeHaM.

IIEpCOHAJIOM B

yCIIyr KommyHnukanum B AHTUKPU3UCHOM
YIPaBICHUU MEPCOHAIOM B OpPraHU3AIMAX
cdepsl ycrayr

2.3.3 JlabopaTopHble 3aHATHSA
JIabopaTopHBIE 3aHATHUS HE IPEAYCMOTPEHBI YICOHBIM TITAHOM.

2.3.4 IlpumepHasi TEeMATHKA KYPCOBBIX padoT
KypcoBsie paGoThl He MPeyCMOTPEHBl YUEOHBIM TJIAHOM.

2.4 Ilepeyenb y4eOHO-METOAMYECKOr0 o0ecneYeHHus AJIsl CAMOCTOAATEIbHOH PadoThI
o0yyamuxcst Mo AUCHHUILINHE (MOIYJIIO)
OcHOBHas 11eJIb CaMOCTOSITEBHON PabOThI CTY/IEHTa — 3aKPENUTh TEOPETUUECKHE 3HAHUS,

IIOJIyYEHHBIE HA JIEKIMOHHBIX M MPAKTUYECKUX 3aHATHAX IIyTEM CAMOCTOSITEIIBHOIO U3Yy4EHUs
PEKOMEHAYEMOM JTUTEPATYPBI.



[Tepeuensb yueOHO-METOIUYECKOTO OOECTICUCHUS

Ne Bung CPC JMUCHUIUIUHBI 110 BBITOJIHEHUIO CAMOCTOATEILHON
paboThI
1 2 3

MGTOI[I/I‘-IGCKI/IG YKa3aHusA JJId MMOATOTOBKHU K 3aHATHAM
JIEKIIMOHHOTO ¥ CEMHUHAPCKOTO THIA. Y TBEPKICHBI HA
3acenanuu CoBeTa 5KOHOMUYECKOTO (haKyIbTeTa
OI'BOY BO «KyoI'V». IIpotokosn Ne 8 ot 29 utons
2017 r. Pexxum noctyna:
https://www.kubsu.ru/ru/econ/metodicheskie-
ukazaniya
MGTOI[I/I‘ICCKI/IC YKa3aHUA 11O BBIIIOJHCHHIO
CaMOCTOSITEIIBHON padOThI 00YJaIOIUXCS.
VYTBepxaeHs! Ha 3aceqannu CoBeTa BKOHOMHYECKOTO
¢dakynprera ®I'BOY BO «KyoI'V». IIpoTokon Ne 8 ot
29 urons 2017 r. Pexxum pocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-
ukazaniya

[TpopaboTka u moBTOpEHNE

JEKIIMOHHOTO MaTepuania,

1  marepuana yaeOHOH M HAYYHOUH

JIUTEPaATypHI, OATOTOBKA K
CEMUHAPCKUM 3aHSATUSAM

MGTOI[I/I‘IGCKI/IG YKa3aHUsA 11O BBIITOJHCHHIO
CaMOCTOSITEILHOU PaOb0THI 00yUYaIOIIHUXCSI.
YTBepkaeHs! Ha 3aceganuu CoBeTa YKOHOMUYECKOTO
¢dakynbreta ®I'BOY BO «KyOI'Y». IIpoTokon Ne 8 oT
29 utons 2017 r. Pexum gocrymna:
https://www.kubsu.ru/ru/econ/metodicheskie-
ukazaniya

[ToaroToBka K TeKymemy
KOHTPOJIIO

Y4eOHO-METOUYECKHUE MaTepuajbl JJIA CaMOCTOATEIBLHON paboThl OOyJaromIMXcs W3
Yrcia MHBAIHJIOB M JIMII C OTPaHHYEHHBIMHI BO3MOXXHOCTSIMH 3/10poBbsi (OB3) mpenocrassrorces
B (hopMmax, alalTHPOBAHHBIX K OTPAHHUYCHHSIM UX 37I0POBbS U BOCHIPUSATHS HH()OPMAIIHH:

J1J1s1 TUT] ¢ HApYIICHUSIMHA 3PCHHS:

— B IIeYaTHOU (popMe yBEIIMUECHHBIM IIPUPTOM,

— B JOpMe DIIEKTPOHHOTO JIOKYMEHTA,

J11s1 U1 ¢ HapyIIEeHUSIMH CITyXa:

— B IIeUaTHOU opme,

— B JopMe DIIEKTPOHHOTO JIOKYMEHTA.

J1J1s1 T C HapyIIEHUSIME OTIOPHO-JIBUTATEIBHOTO amiapara:

— B IIeUaTHOU opme,

— B (JOpMeE DIIEKTPOHHOTO JIOKYMEHTA,

JlaHHBII TIepeueHb MOXET OBITh KOHKPETH3MPOBaH B 3aBUCHMOCTH OT KOHTHHTEHTA
oOyuaromuxcs.

3. O0pa3oBaTesibHbIE TEXHOJIOTHH

B mporecce u3ydeHHs MUCHUIUIMHBI JIKIMH, TMPAKTUYECKHE 3aHSATHUS, KOHCYIbTAIUMH
SBIAIOTCS  Beaymumu  (Gopmamu  oOydeHHSs B paMKax  JIGKIIMOHHO-CEMHHAPCKOMN
00pa3oBaTeNbHON TEXHOJIOTUH.

JIeKUMOHHBI KypC TMpPEANoJiaraéT CHUCTEMATHU3UPOBAHHOE M3JI0KEHHE OCHOBHBIX
BOIPOCOB Y4eOHOTO TJIaHa.

Lenpto ceMUHApPCKUX 3aHATUN SBISETCS KOHTPOJb YCBOEHHUS MPOMIEHHOTO Marepuaa.
Ha nmpakTtuuecknx 3aHATHSAX TaKkKe OCYIIECTBISETCS MPOBEPKA BBINOJHEHUS 3aAaHuil. B uucio
BHUJIOB PaOOThI, BBIMIOJHAEMOHN CIYyIIATENsIMU CAaMOCTOSITENIHO, BXOJST: MOWCK U HM3y4eHUE
JTUTEpaTyphl MO paccMaTpUBaeMoOW TeMe; MOWCK M aHallu3 HayyHBIX CTaTei, MoHoTpaduil 1o
paccMaTpuBaeMoin TeMe.

JIs1 MHBAJIUJIOB U JIMIl C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/I0POBbSI YCTAHABIMBAETCS
0COOBIi TOPSAZOK OCBOCHHUS YyKa3aHHOW JUCHMILTUHBL. B oOpasoBarenbHOM mpolecce



UCTOJB3YIOTCS COLIMAIBbHO-aKTUBHbIE M pEeQIIEKCUBHBIE METOJAbl OOy4YeHHs,  TEXHOJOTHH
COLIMOKYJIbTYPHOU peaOMIUTAIlK C LIETbI0 OKa3aHHUs IMOMOIIM B YCTAHOBJICHHUU MOJHOICHHBIX
MEXKIUYHOCTHBIX ~ OTHOWIGHWA C  JPYrMMH  CTYAEHTaMH, CO3JaHMM  KOM(OpPTHOTrO
MICUXOJIOTUYECKOT0 KJIMMAaTa B CTYIEHYECKOH rpymme. Beimeo3HaueHHbIe 00pa3oBaTelbHBIC
TEXHOJIOTUH [Aar0T HambOosee 3(PQEeKTUBHbIC Pe3yIbTaThl OCBOCHHS UCHMIUIMHBI C TO3UIHHA
aKTyalIM3allid  COJIEPKAHHUS TEMBbl 3aHATUS, BBIPAOOTKH MPOJYKTUBHOTO  MBIIIJICHUS,
TEPMUHOJIOTHYECKOW TPAMOTHOCTH W KOMIIETEHTHOCTH OO0Yy4aeMOro B acleKTe COIHAIbHO-
HANpaBJICHHOW TMO3MLUHM OyAylIero CHeluagnucTa, W MOTHBAMM K HMHULIUMATHUBHOMY U
TBOPYECKOMY OCBOCHHUIO YUeOHOTO MaTepuaa.

WupuBuayanbHble KOHCYIBTAMU OOYJarOIIUXCS MPOBOJATCS €XKEHEACTbHO B (hopme
mauarnora. st IuI ¢ OrpaHU4YeHHBIMU BO3MOKHOCTSIMHU 3I0POBBSI IIPEyCMOTPEHA OpraHU3aIUs
KOHCYJIbTAIM C UCIIOJIb30BAaHUEM AIICKTPOHHOM ITOYTHL.

4. OueHo4Hble CpeacTBA VI TeKYIero KOHTPOJIsl yCIIeBaeMOCTH U IIPOMeKYTOYHO
arTrecTaluu

OrneHOUYHBIC CpENCTBA YIS WHBAIWIOB W JIMII C OTPAHUYCHHBIMH BO3MOYKHOCTSIMHU
3JI0POBbSI BRIOMPAIOTCS C YIETOM MX WHAUBUIYAITBHBIX TICUXO()U3HIECKAX 0COOCHHOCTEH.

— TpU HEOOXOIUMOCTH WHBAIHJIAM M JIMIAM C OTPAaHWYCHHBIMH BO3MOYKHOCTSIMH
3JI0POBBS MTPEIOCTABIISCTCS AOTOJHUTEIIEHOE BpEeMsI JUTS OATOTOBKH OTBETA HA DK3aMEHE;

— MPU MPOBEICHUH TIPOIICTyPhI OTICHUBAHMS PE3yJIbTATOB 00YUEHUST MHBAIHJIOB U JIUI] C
OTPaHWYEHHBIMH BO3MOXHOCTSMH 3JIOPOBBS MPEIyCMATPUBACTCS MCIIOIB30BAHUE TEXHHUSCKUX
CPEJICTB, HEOOXOUMBIX UM B CBS3H C WX WHIUBUIAYATBHBIMU 0COOCHHOCTSIMU;

— TIPH HEOOXOIMMOCTH JIJIsI OOYYAIOIINXCS C OTPAaHHYEHHBIMUA BO3MOXHOCTSIMU 3JI0POBbS
W WHBAIUAOB TMpOIEaypa OICHUBAHHS PE3yJIbTATOB OOYYEHHUS I10 JUCIHMIUIMHE MOXKET
MIPOBOIMTHCS B HECKOJIBKO 3TAIOB.

[Ipoueypa oneHWBaHUS Pe3y/IbTATOB OOYYEHHUS WHBAIUIOB W JIMII C OTPAHWUYCHHBIMU
BO3MOJKHOCTSIMH 3JIOPOBBSI 0 JTUCHHIUIMHE (MOIYJIIO) MpPEIyCMaTPUBACT MPEIOCTaBICHUE
uHbopmanmu B (opMax, aJanTHPOBAHHBIX K OTPAHHUYCHHSM WX 3J0POBbS M BOCIPHATHS
nHpOpManuu:

J11st T ¢ HapyIIESHUSIMH 3PEHHUS:

— B ITIeYaTHOU (popMe yBEIIMUECHHBIM HIPUPTOM,

— B JopMe DIIEKTPOHHOTO JIOKYMEHTA.

J11s1 TUT] ¢ HApYIISHUSIMH CITyXa!

— B IIeUaTHOU opme,

— B JopMe DIIEKTPOHHOTO JIOKYMEHTA.

J1J1s1 T C HapyIIEHUSIME OTIOPHO-JIBUTATEIBHOTO amiapara:

— B IIe4aTHOU opme,

— B JopMe DIIEKTPOHHOTO JIOKYMEHTA.

JlaHHBII TIEpeUeHb MOXET OBITh KOHKPETH3MPOBAaH B 3aBUCHMOCTH OT KOHTHHTEHTA
oOyuaromuxcs.

4.1 ®oHj OLIEHOYHBIX CPE/ICTB /IS POBeeHHs TeKYIlel aTTecTalul

[IpumepHbIil nepeyeHb KOHTPOJIbHBIX BOIIPOCOB 10 OTAEIbHBIM TEMaM JUCLIUIIIUHbI
(ITK-2)

Tema 4. Opranuzanus JIesSTEITbHOCTH MO AHTUKPU3HCHOMY YIIPABJIEHUIO MEPCOHAIOM B
OpraHu3alusax cepsl yCiyr.
Opranuzanus AesITEIbHOCTH [0 AHTUKPU3UCHOMY YIIPABJIIEHUIO IEPCOHATIOM.
Peanuzanus GyHKIUN aHTUKPU3UCHOTO YIIPABJIECHUS IEPCOHAIOM.
MexaHH3M OCYIIECTBICHUS aHTUKPU3UCHBIX MEPOTIPUATHI B pabOTe ¢ HEPCOHAIOM.
OCHOBHBIE HaNpaBJIEHUs KaJ[pOBOTO ayUTA.
PectpykTypusanus kaIpoBoro noTeHuuania.
ComnpoTtuBieHue nepcoHaia nepeMeHam: Gopmbl, UICTOYHUKH, METO/IbI, 3a]Ja4H.
KomMMmyHHMKauy B aHTUKPU3UCHOM YIPABJICHUU TIEPCOHAIOM.

NoookrwdPE



4.2 ®oH/1 OLIEHOYHBIX CPEICTB /ISl MPOBEAEHNUs MPOMEKYTOUHOI aTTeCTAINN.
Bomnpocs! st 3aueta o qucnuiuinae (11K-2).

Teopust KPU3UCHBIX CUTYyaLUH.

CyIHOCTb KpHU3HUCa B OpraHu3aluu.

[IpuunHbI ¥ IOCIIEACTBUS KpU3HUCa IEPCOHATIA.

KpuzucHble 1 aHTUKPU3UCHBIE MEHEIKEPHI.

Mopenb aHTUKPU3UCHOTO TUIIA PYKOBOJAUTEIIS.

[Ton0op ¥ MOAroTOBKA aHTUKPU3UCHBIX MEHEIKEPOB.

CocrosiHME, IOBEJIEHUE U JIEATEIILHOCTh IEPCOHANA B YCIOBUAX KpU3HCA.
[loBeneHueckne peaknuu TMEpcoHala HAa KPU3UCHBIE SIBICHUS ©  (DakTOphl, UX
OTpeeNsIoLIueE.

9. HecrpykTuBHbIe ()OPMBI IOBEJCHUS IEPCOHATA OPraHU3AIUH.

10. Ctparerndyeckne U TAKTUIECKHE OPUSHTHUPHI AHTUKPU3UCHOTO YITPABIICHHS TIEPCOHAIIOM.
11. KonnenTtyanbHbIE JIEMEHTB aHTUKPU3UCHOTO YITPABJICHUS TTEPCOHATIOM.

12. KagpoBasi MOJIMTHKA U €€ HOBBIE IIEHHOCTH B MEPHO/I KPU3UCA OPraHU3aIliH.

13. OcHOBHBIE IPUHIMITEI AHTHKPHU3UCHOTO YITPABICHUS MIEPCOHATIOM.

14. KaapoBblii TOTEHIMAT: [ICHHOCTD, OIICHKA, (HOPMHUpPOBAHHE.

15. PannonanpHas cTparerus oBeAEHUsI pyKOBOIUTENS KPU3UCHOM OpraHu3auy.

16. Opranu3anus AesSTEIFHOCTH 110 AHTUKPU3UCHOMY YIIPaBJICHHUIO MTEPCOHATIOM.

17. Peanu3zanus QyHKIMI aHTUKPU3UCHOTO YIIPABJICHUS [IEPCOHATIOM.

18. MexaHn3M OCYIIIECTBIICHUSI aHTUKPU3UCHBIX MEPOTIPUATHIA B pabOTE C IEPCOHATIOM.
19. OcHOBHBIE HANIPaBIIEHUS KaIPOBOTO ayJIHTA.

20. PectpykTypH3aIius KaapoBOro NOTEHITHAA.

21. CompoTHBIIEHHE TIEpCOHANA TIepeMeHaM: (POPMBI, HCTOYHUKH, METO JIbI, 3a7a4H.

22. KoMMyHUKaI¥ B aHTHKPU3UCHOM YITPABICHUH TIEPCOHATIOM.

NG~ wWNE

5. IlepeyeHb OCHOBHOI M [IOMOJHHUTEJbLHOW Y4eOHOW JUTEpaTypbl, He0OXOAUMOI
JJISL OCBOEHMSI TUCUMUIJIMHBI (MOIYJIsA).

5.1 OcHoBHasi 1uTeparypa:*

1. KouetkoBa, A. WM. AnTHKpu3WCcHOE ympaBieHue. VMHCTpyMeHTapuil : y4eOHHK H
MpakTUKyM I OakanaBpuata W wmaructparypsl / A. M. KouerkoBa, II. H. KoueTkos.
[DnexTponnsblii pecypc] — M. : U3marenscTBo FOpaiit, 2018. — 440 ¢. — (Cepus : bakanasp u
Mmaructp. Axkagemuueckuii kypc). — ISBN 978-5-534-01617-8. Pexxum mocryma: https://biblio-
online.ru/book/7872D77A-EBB7-43AA-AF1E-D30BA4D8D3C9.

2.3y0, A. T. AnaTukpusucHoe ympaBiieHHe : ydeOHuMK mjisi OakamaBpoB / A. T. 3yO.
[DnexTponHbI pecypc]. — 2-e u3a., nepepad. u pon. — M. : UznatensctBo FOpaiit, 2017. —
343 ¢. — (Cepus : bakanaBp. Axamemuuecknii kypc). — ISBN 978-5-9916-3179-2. Pexum
nocrymna: https://biblio-online.ru/book/46B55207-0F1D-42E1-A830-D3AC41F665D8.

3. l'openukos, K.A. AHTUKpU3HUCHOE yIpaBiieHHEe: Y4eOHUK [DNEeKTpOHHBIH pecypc] :
yueb. — DnekTpoH. gaH. — Mocksa : [lamkos u K, 2016. — 216 c. — Pexum poctyma:
https://e.lanbook.com/book/77290.

4. 3ronnuk, JI. B. AHTUKpu3uCcHOE ympaBieHHe: Y4eOHUK. [DIeKTpOHHBINH pecypc] —
M.: U3narenbcko-Topropas kopnopanus «JlamkoB u K°», 2015. — 208 c¢. - ISBN 978-5-394-
01731-5 - Pexxum noctyna: http://znanium.com/catalog.php?bookinfo=513264

*I[J'IH OCBOCHHA JAUCITUITIIMHBI HHBaJIMJaMHM MW JIHIOaMH C OrpaHU4YCHHBIMHA
BO3MOKHOCTSAMU 3O0POBBA HMCIOTCA HU3AAHHUA B JJICKTPOHHOM BHUAC B 3JICKTPOHHO-

O6ubnmoTeyHsIx cucreMax «Jlaubp» u «tOpaitT».

5.2 JlonosiHUTe/IbLHAS JIATEpaTypa:


https://e.lanbook.com/book/77290

1. KouetkoBa, A. . OCHOBBI ynpaBieHHs B YCIOBHIX Xaoca. AHTUKPU3UCHOE YIIPaBJICHUE.
B 2 4. Yacte 1 : yueOHuK 1 nmpakTukyM Juis OakajaBpuaTa U maructpatrypsl / A. U. Koderkona,
I1. H. KouerkoB. [DnekTpoHHBIH pecypc]. — 2-e u3zd., ucnp. u gon. — M. : M3aarenbeTBo
Opaiit, 2017. — 383 ¢. — (Cepus : bakamaBp u maructp. Axagemuueckuii kypc). — ISBN
978-5-534-01883-7. Pexum gocrtyna: https://biblio-online.ru/book/71F26 AED-C687-4202-
8A5B-92D9ED38F2F3.

2. KouetkoBa, A. V. OCHOBBI yIpaBieHHs B YCIOBHIX Xaoca. AHTUKPHU3HCHOE YIpaBJICHUE.
B 2 4. Yactp 2 : yueOHUK U IpaKTUKyM Juia OakanaBpuaTta U maructpatypsl / A. 1. KoueTkosa,
I1. H. KouetkoB. — 2-¢ mu3x., ucnp. u gorn. — M. : UsnmarensctBo FOpaiit, 2017. — 221 ¢. —
(Cepust : bakamaBp u maructp. Akagemuueckuii kypc). — ISBN 978-5-534-02133-2. Pexxum
nocryna: https://biblio-online.ru/book/2ECD5A24-1297-4D9B-B563-35911675F429.

3. KopotkoB, 3. M. AHTHKPHU3HCHOE YIpaBJICHHE + JONMATepHaibl B 30C : YU4eOHHK s
akagemmuueckoro OakamaBpuata / 3. M. KoporkoB. [DnekrponHslli pecypc]. — M.
WznarensctBo HOpaiit, 2018. — 406 ¢. — (Cepus : bakanaBp. Akagemuueckuii kypc). — ISBN
978-5-534-01066-4. Pexum mocryma: https://biblio-online.ru/book/C159DB1F-63DA-41FC-
AC63-20471474396B.

4. dupcosa, A.A. AHTUKPU3U3HOE yIpaBlIeHHE [DNEKTPOHHBINA pecypc] : yuel. mocodue —
OnektpoH. gaH. — MockBa : @JIMHTA, 2013. — 180 c. — Pexum pocryna:
https://e.lanbook.com/book/44294.

5. lemuyk, O.H. AHTHKpHU3HCHOE yrpaBieHuEe [DJIEKTpOHHBIN pecypc| : yuel. mocobue /
O.H. lemuyk, T.A. EdppemoBa. — OnexrpoH. gaH. — Mocksa : ®JIMHTA, 2009. — 245 ¢. —
Pesxxum mocryma: https://e.lanbook.com/book/20166.

6. AHTHKpPHU3UCHOE YIpaBJeHNE TiepcoHanoM opranm3anuu / Mutud A.H., OBunHHNKOB A.B.,
Toxapesa FO.A., ®enoposa A.D.. - CII6.: [Tutep, 2005. - 272c.

5.3. llepuoguveckue u3aaHus:

. YIipaBiieHre IEpCOHATIOM

. YrpaBieHue KOPnopaTuBHON KyJIbTypOil

. OKOHOMHKA YCTOMYMBOTO Pa3BUTHUSA

. YpaBiieHHe 4eI0BeUeCKUM MOTEHIIUATIOM

. DKOHOMHKA: TEOpUs U MPaKTHUKA

. KagpoBuk

. OpranuzannoHHas ICUX0JIOTUs

. UenoBeueckuii kKanuTaia v mpodeccuoHaabHOoe 00pa3oBaHNe
. [IpoGneMbl TeOpHUM U IPAKTUKYU YIIPABICHUS

O©CoOoO~NOoO Ul WNPEF

6. Ilepeyenbp pecypcoB  HHPOPMANUMOHHO-TEJEKOMMYHMKAIMOHHON  CeTH
«HTEepHET», HEOOXOAMMBIX JIS OCBOEHMSI TUCUUIJIMHBI (MOIYJIs).

1.URL: http://www.gks.ru — odunmaneueiii  caiit  ®DemepanbHOU  CITYy:KOBI
rOCYIapCTBEHHOM CTATUCTUKHU.
2. URL: http://www.iacenter.ru — Odunuanbheiii  caiit  MeKBEIOMCTBEHHOTO

AHAJIMTUYECKOTO IIEHTPA.

3. URL: http://krsdstat.gks.ru/ — opunmansHelii caiit Yrupasnenus DeaepaabHOR CIyKObI
rOCY/IapCTBEHHOM cTaTuCTUKH 1o KpacHoaapckomy kparo u Pecryonuke Anpires.

4. URL.: http://leconomy.krasnodar.ru — oduipansHblii CaiT MHHHCTEPCTBA SKOHOMHUKH
KpacHogapckoro kpasi.

5. URL: http://www.economy.gov.ru — odumuaneHelii  cadT  MuUHHCTEPCTBA
SKOHOMUYECKOro pazsutusa Poccuiickoit denepanum.

7. Meroauveckne yKazaHusi s OOyYalOIIUXCHA IO OCBOCHUIO JAUCHUIIMHBI
(Mmoxyais).

CamocTosaTenbHas paboTa ciymiarenei Mmo AUCHUILTUHE « AHTUKPU3UCHOE YIPaBIICHUE
MepcoHaioM B cdepe YCIyr» TMPOBOAUTCA C IENbI0 3aKperuieHus H CHCTeMaTH3allud
TEOPETUYECKNX 3HAHUH, (OopMHpOBaHHS NPAKTUYECKUX HABBIKOB MO HMX MPUMEHEHHUIO TpU
pElIeHnH YKOHOMHUYECKHX 3a/1a4 B BBIOpaHHOU mpeaMeTHoi obnactu. CamocTositensHas paboTa


https://e.lanbook.com/book/44294
https://e.lanbook.com/book/20166
https://elibrary.ru/title_about.asp?id=40161

BKJIIOYAET: U3Y4YCHHE OCHOBHOM M JOTMOJHUTEIBHOM JIMTEpaTyphl, MpopaboTKa M MOBTOPEHUE
JEKIIMOHHOTO MaTepuaja, Marepuaja y4eOHOM M HayyHOH JHMTeparypsl, IMOATOTOBKY K
IIPaKTUYECKUM 3aHATHUSAM.

OO0m1re peKOMEHAAUH 110 OCYIIECTBICHUIO CAMOCTOSATEIBHONW PabOThl MPECTABIICHHI B
METO/JMYECKUX YKA3aHUSAX, KOTOPbIE COCTaBIEHbBl B COOTBETCTBUM C TpeOOBaHUSAMU
denepanbHbBIX TOCYJAPCTBEHHBIX 00pa30BaTEIbHBIX CTAHAAPTOB BBICIIETO 00pa3oBaHus 1o 27 u
38 YI'CH. YtBepxkaenol Ha 3acemanuu CoBera skoHOMHYeckoro ¢akynsrera ®I'BOY BO
«KyoI'Y». Ilpotokon Ne 8 ot 29 wmions 2017 r. IlpeaHasHadyeHbl A CTYJCHTOB
SKOHOMHUYECKOTO (haKylIbTeTa BCEX CHEIUATBHOCTEM W HaNpaBJICHUN MOATOTOBKU. Pexum
noctyna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.

[loaroroBka K JIeKUMM MOOMJIM3YeT CTyJIEHTa Ha TBOPYECKYIO padoOTy, IJIaBHBIMH B
KOTOpO#l SIBJISIFOTCSL YMEHMsI CIyllaTh, BOCIIPUHMMATb, 3alMChIBaTh. 3allMChIBAaHUE JIEKIUU —
TBOPUECKUH Mpolecc. 3aluch JIEKUUU KpallHEe BakHA. OTO IMO3BOJSET HAA0JIT0 COXPAHUTH
OCHOBHBIE [IOJIO)KEHHUS JIEKIIMH; CIOCOOCTBYET MOJACPKAHUI BHUMAHUS, CIOCOOCTBYET
JTy4lIeMy 3allOMUHaHUS MaTepuaa.

JUis MOATrOTOBKM K JIEKUMAM HEOOXOJUMO H3YYHTh OCHOBHYIO WU JONOJIHUTEIBHYIO
JUTEpaTypy MO 3asBICHHOM TeMe M OoOpaTUTh BHHMAaHHE Ha TE€ BOIPOCHL, KOTOPHIE
MpeIaraloTcs K pacCCMOTPEHUIO B KOHIIE KaXKION TEMBI.

[Ipy wu3yyeHUM OCHOBHOMW W JIOMOJHUTEIBLHOM JIUTEPATYpbl, CTYACHT MOXET B
J0CTaTOYHOM 00bEME YCBOUTD U YCIEIIHO PEATU30BaTh KOHKPETHBIE 3HAHUS, YMEHHUS, HABbIKU U
KOMITIETEHIIUH TP BBINOJIHEHUH CIIETYIOIUX YCIOBUM:

1) cucremaTtrueckas paboTa Ha y4eOHBIX 3aHATHSIX T0J] PYKOBOJCTBOM IPEIOAaBaTeIIsI
U caMocTosITeNlbHas paboTa Mo 3aKPerIeHUIO MOJIyYeHHBIX 3HaHUN U HaBBIKOB;

2) 100pOCOBECTHOE BBHITIOIHEHHE 3aIaHHI TPETIOIaBATENs HA MPAKTUUCCKUX 3aHATHSIX;

3) BBIACHEHHE W YTOYHEHHE OT/CIBbHBIX MPEIINOCHUIOK, YMO3AKIIOUCHUI W BBIBOJIOB,
coJlepKalluxcs B y4eOHOM Kypce; B3aUMOCBSI3€H OTNENbHBIX €ro pa3fesioB, HCIOJIb3yEeMbIX
METO/I0B, XapaKTepa UX UCIOJIb30BAHUS B IPAKTHUECKOH JEATEIbHOCTH MEHEIKEPA;

4) comocTaBlieHHE TOYEK 3PEHUs Pa3IMYHBIX aBTOPOB IO 3aTParuBacMbIM B YU4eOHOM
Kypce mpoOieMaM; BBISBICHHE HETOYHOCTEH M HEKOPPEKTHOTO H3JI0XKEHHs Marepuaia B
MEePUOIMYECKON U CIIEHHAIBHON JIUTEPATYPE;

Ha nepBoM sTame moAroTOBKM K 3aHATHIO CEMUHAPCKOTO THUIA CIEAYET BHHUMATEIBHO
MPOYUTATh KOHCHEKT JIEKIHUH, H3y4UTh JIEKIHMOHHBIA MaTepuajn, MNpoOJeMbl U BOMPOCHI,
OCBEILIABIIIMECS HA JICKIIMOHHBIX 3aHATUAX. [Ipu 3TOM Ba)xxHO 0OpaTUTh BHUMaHHE Ha Hay4YHBIE
KaTeropuu, MOHATHUS, ONIPEACIICHUs], KOTOPBIE UCIIOIB30BAJ JEKTOP JI PACKPBITHS COIEpKaHUS
TeMbl. [loce BHUMATENbHOrO U3y4eHUsl KOHCIIEKTA JIEKUUA U YSCHEHUS CMBICIIA U COJIEp KaHUs
OCHOBHBIX TOHATUHA M BOIPOCOB TEMBI MOKHO 0Opamartbcs K HAyYHO-TEOPETUYECKOMY
M3YYEHHUIO MaTepHalia o JaHHOU Teme, mpoodieme.

B xonme camMomoaroToBKM K CEMHHApCKUM 3aHATUSM CTYIEHT OCYILECTBISiET cOop u
00paboTKy MaTepuajoB IO TEMaTHUKE ero HCCIIEeIOBAaHUS, HCIOJIb3YS MPU 3TOM OTKPBITHIE
UCTOYHUKUA HHGpopManuu (myOnIMKalMy B HAayYHBIX H3JaHUSIX, AHAJUTHYECKUE MaTepualbl,
pecypcol cetu MHTepHeT W T.I.), a TakKe MPAKTUYECKUH OMBIT M JOCTYIHBIE MaTepuaibl
oOnekTa uccnegoanus. KOHTpOIb 3a BHIIIOJIHEHUEM CAMOCTOSITEIbHONU paboThl IPOBOAUTCS TIPU
W3YYCHUH KQXKI0H TeMbI JUCIUIIMHBI Ha TPAKTHYECKUX (CEMUHAPCKHX) 3aHATHSX.

B ocBoeHnu AMCHUIUIMHBI MHBAIUAAMU U JULUAMU C OFPAHUYEHHBIMU BO3MOXHOCTSIMHU
3I0pOBbsl OOJBIIOE 3HAYEHHE HMEeT HHAWBHyalbHas y4deOHas paboTa (KOHCYIbTAIlMH) —
JOTIOTHUTEIHHOE Pa3bsiCHEHHE y4eOHOTO MaTepuaa.

NunuBuayanbHble KOHCYIbTAlMM IO TPEAMETY SBISIOTCS BaXXHBIM  (PAKTOPOM,
CMOCOOCTBYIOIIMM MHAMBUAYATU3ALUN OOyUEHHs] U YCTaHOBJIEHUIO BOCIIMTATEILHOTO KOHTAKTa
MEXJy IMpernojaBaTelieM M OO0y4aolUMCs HMHBAJIUAOM WM JIMIOM C OrPaHUYEHHBIMU
BO3MOXHOCTSIMU 3JJ0POBBSI.

8. Ilepeyenp MHpOPMALMOHHBIX TEXHOJIOTHH, UCIOJIb3yeMbIX MPH OCYLIECTBJICHUHT
o0pa3oBaTeIbHOI0 MpoUecca Mo JMCHUILINHE (MOIYJIIO0).

8.2 Ilepeyenb He0OX0AMMBIX HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM



OOyuarommMmcest JOIDKEH ObITh 00ecriedeH JOCTYN K COBPEMEHHBIM MpOo(ecCHOHATBHBIM
0a3zaM JITaHHBIX, TPOPECCHOHATBHBIM CIIPABOYHBIM M IOMCKOBBIM CHCTEMaM:
DnexTpoHHo-0ubmuoTeunas cucrema (36C) BOOK.ru,

«Koncynbrant cryaenta" (Www.studentlibrary.ru),

DnexTpoHHas oubnuoredynas cuctema "YHuBepcurerckas oubmuorexka ONLINE",
OnexrponHas Oubnunoreunas cucrema "HOpait",

DiiekTpoHHas OubanoTeuHas cuctemMa «JlaHby,

OnexrponHas oubnmuoreuynas cuctema «ZNANIUM.COMy,

crpaBo4HO-IpaBoBas cuctema «Koncynprant [Lirocy (http://www.consultant.ru),
Onekrponnas oudnuoreynas cucrema eLIBRARY.RU (http://www.elibrary.ru)/.

9. MarepuajibHO-TeXHUYECKAS

0aza, HeoOXxoaumMasi VI  OCYyLIeCTBJICHUS

06pa30BaTeJ’lLHOF0 nmpouecca mo 1MmCHuIInHE (MOHyJIlO)

MartepuanbHO-TEXHUUECKOE 00eCTIeYeHUE U CIIUTUIUHBI

Ne Bun pabor
(MOys1) ¥ OCHAIIEHHOCTH
1. 3aHATHA Aynuropuu, YKOMIUIEKTOBAHHBIE MIPE3EHTAMOHHON
JIEKIIMOHHOTO THIIA TEXHUKON (MPOEKTOp, HKpaH, HOYTOYK) M TPHUKIATHBIM
porpaMMHbBIM oOecriedenneM (Microsoft Office).
Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
4033J1, 4038J1, 4039J1, 5040J1, 5041J1, 5042J1, 5045J1, 5046J1
2. 3aHATHS AynutopunA208H, 202A, 210H, 216H, 513A, 514A, 515A,
CEMMHApPCKOI0 TUIIA 516A, a TaKXKe ayAUTOPUH, YKOMIIJIEKTOBAHHBIE
MPE3EHTAMOHHON TEXHUKOUN (TPOEKTOp, IKpaH, HOYTOYK) U
NPUKIAJHBIM  [porpaMMHbBIM  obecnieuenrem  (Microsoft
Office).
Ayn., 2026J1, 2027J1, 4034J1, 4035J1, 4036J1, 5043J1, 201H,
202H, 203H, A203H
3. I'pynmnossie u | Kadenpa oSkoHOMHMKM nOpennpusTus, pErHOHAIBHOTO U
WHIUBUIYAJIbHBIE KaJpoBOT0O MEHeKMeHTa (aya. 224), aya. A208H
KOHCYJIbTallUH
4, Texkymuii KOHTPOJb, | AyAUTOPUH, YKOMIIJIEKTOBAaHHBIE MpEe3CHTAMOHHOMN
IIPOMEXYTOUHAs TEXHUKON (IIPOEKTOP, HKpaH, HOYTOYK) M IPUKJIATHBIM
aTTecTarus nporpammHbIM obecrtieuenuem (Microsoft Office ).
Ayn. 520A, 207H, 208H, 209H,212H, 214H,
201A,205A,A208H, 202A, 210H, 216H, 513A, 514A, 515A,
516A,2026J1, 2027J1, 4033J1, 4034J1, 4035J1, 4036J1, 40381,
4039J1, 5040J1, 5041J1, 5042J1, 5043J1, 5045J1, 5046J1, 201H,
202H, 203H, A203H
5. CamocrosTenbHas Kabuner s caMmocTosTeNbHOW  paboOThl, OCHAIEHHBIN
pabota KOMIIbIOTEPHON TEXHMKOW C BO3MOXHOCTHIO MOJAKIIOYEHUS K

cetn «lHTEpHET», NPOrpaMMOIl JKPaHHOIO YBEIWUYEHUS U
00eCreyeHHbI JOCTYIIOM B 3JEKTPOHHYIO HMH(pOpPMaIMOHHO-
00pa3oBaTeNIbHYIO CPely YHUBEPCUTETA

Ayn. 213A, 218A, 201H, 202H, 203H, A203H



http://www.studentlibrary.ru/
http://znanium.com/catalog.php
http://www.consultant.ru/

Peuensus
Ha pabouyI0 NPOrpamMMy AMCLUIIIMHBI

«AHTHKPHU3UCHOE yTpaBJIeHHE NTIepCOHAIOM B cdepe yciayr»

HamnpasiieHue noaArotoBku 38.04.03 «YpasiieHUe IEPCOHATIOM»
HanpaBJIEHHOCTH (Mpo¢uiib) « Y npaBlieHUE NePCOHATIOM
B OpraHuzauusx cepsl yciyr»,
paspa6otuuk: JI.H. 3axapoBa, kaH/1. 9KOH. HayK, JOLIEHT Kadeapsl
3KOHOMHMKH TIPEANPHUSATHUS, PETMOHAIBHOIO U KaAPOBOI0O MEHEPKMEHTA
PI'BOY BO «KybaHCckuil rocy1apCTBEHHBIA YHUBEPCUTET»

[IpencraBiieHHas Ha pelieH3UI0 paboyasi mporpaMma 1o y4eOHOHW AUCLHUILIMHE
«AHTUKpU3UCHOE YyIpaBlieHHE IepcoHaIoM B cdepe ycayr» paspaboraHa B
COOTBETCTBUH ¢ TpeOOBaHUSIMHU dbenepanbHOTO rocyaapCTBEHHOTO
0o0pa3oBaTeIbHOTO CTaHAapTa BbICIIEro oOOpa3oBaHUs 00s3aTENbHBIMU  IIpH
peanu3zalii OCHOBHOH  0OOpa30oBaTelbHOW MpOrpaMMbl [0 HaINpPaBJIEHHUIO
NOAI'OTOBKHU «YTIpaBJieHUE NepPCOHAIOM» (YPOBEHb MarucTpaTryphbl).

CTpyKkTypa mporpaMMbl COOTBETCTBYET TpeOOBaHHUSIM K pa3paboTke pabouei
y4eOHOM MpOrpaMMBbl JTUCIUIIUHBI U CONEPIKUT: TUTYJIBHBIM JIMCT, LICJIM U 3a/1a4u
OCBOEHMS JUCLMIUIMHBI, MECTO TUCIHUILUIHHBI B cTpykType ®PI'OC BO, TpeGoBaHus
K pe3yJibTaTaM OCBOEHHsl COJep>KaHUsl NUCLMILUIMHBI, COAEPXaHWE U CTPYKTYpy
OUCLMIUTHHBI, O0Opa3oBaTejbHble TEXHOJOIMHM, OLEHOYHbIE CpeAcTBa  JJid
IPOMEXYTOYHOM aTTeCcTalluu, y4eOHO-METOANYECKOe U MaTepHabHO-TEXHHYECKOE
obecrieyeHue AUCIUILIUHBI.

[Iporpamma packpbliBaeT cojep)XaHue yuyeOHON NMCLUILIMHBI, COCTOsILEE W3
pa3zesioB, IMpeayCMaTpUBAIOIIMX OObEeM 3HAaHUM M YMEHUH MarucTpaHTOB,
HEOOXOOUMBIH 1711 GOPMHUPOBAHUSI KOMITETEHIIMMN.

PaGoyas  nporpaMMmMa  pacCuMTaHa Ha  ayJAMTOPHblE  3aHATHS H
CaMOCTOSATENBHYIO paboTy MarucTpaHToB. B Hell ompenesneHbl TeMbl JIEKLIIMOHHBIX
3aHATHM, CHOPMYJIHPOBaHbl TEeMbl  MpPAaKTHYECKUX paboT U 3agaHus
CaMOCTOSATENBHOM Y4eOHON [esSTEeTbHOCTH MAaruCTpaHTOB, YKa3aHbl (OPMBI
TEKYIIIEr0 U HTOTOBOI'O KOHTPOJIS.

[IporpaMmma MoOXXeT OBITH MCIIOJIb30BaHA IpU  pealiu3alid  OCHOBHOM
oOpa3oBaTesibHOM TMpOrpaMMbl MarucTpatypbl IO HalpaBI€HUIO [OATNOTOBKH
«YT1ipaBieHHE NEPCOHATIOM.

~

PerieH3enT ' / "

Hupexrop OOO «CEBEP» / : Iz J FO.1O. HekpacoBa



Peuensus
Ha paGouvyIo NPOrpaMMy JMCLHUILIHHBI

«AHTHKpPU3HMCHOE YIpaBJeHHe [ePCOHAJIOM B cepe ycayr»

HarnpasieHue noarorosku 38.04.03 «YnpasieHue nepcoHaiom»
HaIpaBJIeHHOCTD (MpoduIib) « Y IpaBlieHUE NIEPCOHATIOM
B OpraHu3alusx cepbl yciuyr»,
paspaboruuk: JI.H. 3axapoBa, KaH[l. 9KOH. HayK, JOLEHT Kadeapsl
SKOHOMHKH MPEANPUSITHS, PETHOHAIBHOIO U KaJIpOBOIO MEHE/DKMEHTA
®OI'bOY BO «KybaHckuii rocy1apCTBEHHbIN YHUBEPCUTET»

[IpencraBieHHas Ha peLeH3UI0 paboyas nMporpaMma rno yueOHoN JUCLMILIMHE
«AHTHKPU3MCHOE YIpaBlieHHe NepcoHaloM B cdepe yciayr» paspaboTaHa B
COOTBETCTBUHU c TpeOOoBaHUSIMU benepanbHOro rocy/1apCTBEHHOI'O
o0pa3oBaTeNbHOTO CTaHAapTa BbICIIEro oOpa3oBaHusi 00s3aTENbHBIMH  IIPH
pealu3allid OCHOBHOW 00pa3oBaTelbHOW  IMPOrpaMMbl IO  HaIpaBJIEHUIO
MOJArOTOBKH «YTIpaBjeHUe NepCcoHaIoM» (YPOBEHb MaruCTpaTyphl).

CtpykTypa MporpaMmMbl COOTBETCTBYeT TpeOOBaHUsIM K pa3paboTke paboyei
y4eOHOM MporpaMMbl JUCLUIUIMHBI U COLAEPIKUT: TUTYJIbHBIM JIUCT, UEIH U 3a1a4d
OCBOEHHUS JUCUMIIIMHBI, MECTO JUCLUILIMHBI B cTpykType ®I'OC BO, TpedboBaHus
K pe3yjbTaTaM OCBOCHMS COAEp)KaHUS AUCLMIUIMHBI, COAEPKAaHHE U CTPYKTYpy
JUCLHMIUIMHBI, oOpa3oBaTeJbHbIE TEXHOJIOTMH, OLEHOYHBIE CpeacTBa IS
MPOMEXYTOYHON aTTecTaluu, y4eOHO-METOAUYECKOE U MAaTEPUaIbHO-TEXHUYECKOE
obecrieyeHre JUCLIUIUIUHBIL.

[TporpaMMa pacKpbIBaeT COJAEp)KaHWEe yHeOHOW JUCUMIUIMHBI, COCTOSIIEE W3
pas3fenoB, IMpeaycMaTpUBAIOLIMX OOBEM 3HAHMM MW YMEHHMM MarucCTpaHTOB,
HeOOXOIMMBIH 11 GOpMUPOBAHUST KOMIIETEHLIU.

PaGouass mporpaMMa  pacCuMTaHa Ha  ayJUTOPHbIE  3aHATUS  H
CaMOCTOSITEIbHYIO paboTy MarucTpaHToB. B Hel ompelesieHbl TEMBI JIEKIIHOHHBIX
3aHATUN, CQOPMYJIMPOBaHbI  TeMbl  TMPAKTHYECKUX  pabOT M 3a/JaHus
CaMOCTOSTENILHOM Y4eOHOM JesITeTbHOCTH MAariuCTpaHTOB, YKa3aHbl (DOPMbI
TEKYILEro KOHTPOJIS U MPOMEKYTOYHOMN aTTECTALUH.

[IporpaMMa MokeT OBbITh MCHOJb30BaHA IIPY peaji3allid  OCHOBHOM
o0Opa3oBaTesbHOW MpOrpamMMbl MarucTpaTypbl 110 HaIpaBJIEHHUIO MOArOTOBKH
«Y1paBlieHHE TIEPCOHAIOM».

PenieH3zeHt
II-p 9KOH. HayK, rpodeccop,

npodeccop kad. MUPOBOI SIKOHOMHUKHU U MEHEKMEHTa
OI'BOY BO «Ky6I'Y»




