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1 Heau u 321244 M3y4eHUsl JUCHUILINHBI (MOTYJIS1)
1.1 IMean ocBOEHUS TUCHUTIIAHBI

Henu UCHMIUIMHBL: CO3JaHME Yy CTYACHTOB IIEJIOCTHOM KapTUHbI U CHCTEMHOIO
IIPEJICTABICHUSI O COBPEMEHHOM COCTOSIHUM DPa3BUTHSl CUCTEMbl MEHE/DKMEHTa KadecTBa B
oOmacti MH(POPMAMOHHO - AHAJTUTHYECKOTO W METOJMYECKOro OOECTeUeHHs YIpaBJICHUS

COBPCMCHHBIMU OpraHU3allsIMU.
HeJ'll/I H3y4YeHMsI TMCIUUILIMHBI.

1) chopmupoBaTh CIOCOOHOCTH UCTIOJIL30BATH KOJMUYSCTBEHHBIC H KAYECTBEHHBIC METOIbI
JUIs TIPOBEACHHUS TPUKIAJHBIX HCCIENOBAaHUN M YHpaBlieHUs OW3HEC-TpolieccaMu, TOTOBHTH
AHAIMTUYECKUE MaTEpHaIIbI 110 pe3yIbTaTaM UX PUMEHEHUS;

2) Hay4uTh 0000IIaTh U KPUTHYECCKU OIICHUBATH PE3YJIbTATHI UCCICIOBAHMIA aKTyaTbHBIX
po0JieM yrpaBieHHs], TOTy4€HHbIE OTEYECTBEHHBIMH U 3apyOe)KHBIMU UCCIIEIOBATEISIMU.

1.2 3agaun qUCHMIIIMHBI

JInst TOCTHKEHHUS 1eIel PemaroTes CISAYIOMINE 3a1a91 U3YYeHUS TACIIUTUIUHBIL:

Teopemuueckas komnoHenma

1) HU3YUYCHUEC TCXHOJIOTHU CUCTEMbBI MCHC/PDKMCHTA KQ4E€CTBA,

2) W3y4eHHe OCHOBHBIX TEPMHUHOB TMPEIMETHOW OOJIACTH WHTEIPHPOBAHHON CHUCTEMBI
MEHEIKMEHTA;

3) u3yyeHne W NPHUBUTHE YMEHHUS  BBIOMpaTh METOABI  HH(POPMAIIMOHHOTO,
AHAJIUTUYECKOTO, METOJIMYECKOTO Y MHCTPYMEHTAIBHOTO O0ECIeueHus] CUCTEMbl MEHEIKMEHTa
KauyecTBa;

4) ymenue GopMHUPOBATh COBPEMEHHBIC MOIXObI K CHCTEME MCHEIKMEHTA KayecTBa B
ob6smacth MHPOPMAIMOHHO - AHATUTHYECKOTO M METOJMYECKOrOo OOECreyYeHUs YIpPaBJICHHS
COBPEMEHHBIMH OPraHU3alUsIMU.

lloznasamenvnasn komnonenma

1) u3y4yeHue COBPEMEHHBIX MOJIXO0I0B K UCCIICIOBAHUIO PA3BUTHSI CHCTEMbI MEHEKMEHTA
KauyecTBa;

2) GpopMUpOBaHHE COBPEMEHHOTO TMPEACTABJICHHS O METOJOJOTMYECKAX —aCHeKTax
CUCTEMbl MEHEKMEHTa KaueCTBa;

3) popMupoBaHHE CHCTEMBI MOKa3aTeNCH OICHKA CHCTEMbl MEHEKMEHTA KauyecTBa B
JEeSITeNIbHOCTH MPEANPUSATHUSL.

HpaKmulteCKa}l KOMNOHEeHma

1) ymenue hopMHUpOBaTh CTPYKTYPY M COCTaB CITy>KObI KQueCTBa;

2) ymeHue pa3pabaThiBaTh OCHOBHBIE PETJIAMEHTHI JIs CITYKObI KauecTBa;

3) mpuoOpeTeHHe OmbITa MO MPHUHATUIO YIPABICHUECKUX PEIICHHH 32 CYET MOJIHOTO
nH(OPMALIMOHHOTO OOecrevYeHuss W KOOPAWHAIMU BCEH CHUCTEMBI YIPAaBICHUS KauyeCTBOM
MPEeANPHUATHS.

1.3 MecTo qucuuiminHbl (MOAYJisi) B CTPYKType 00pa3oBaTeIbHON NPOrPaMMbl.

VYuebHass jucuuimHa — «MHTerpupoBaHHas cHUCTeMa  MEHEIKMEHTa»  SBJSETCS
JMCUUIUIMHOW 1O BBIOOPY BapHaTUBHOM wactu Onoka b1, nampasnenust noaroroBku 38.04.02
MeHePKMEHT, MarucTepckoil mporpaMmbl «YIpaBiieHHe (UPMONH» MOATOTOBKH Marucrpa M
umeet uHaekc b1.B.JIB. 09.02.

Ee uzyuenue Oazupyercs Ha 3HAaHUSIX, YMEHHUSIX U HABBIKaX, MOJYYEHHBIX B XOJI€ U3yUCHHS
CIEAYIOINX  JUCLUUIUIMH:  YIpaBJIEHHUE  YEIOBEUECKUMU  PECYPCaMH,  YIPABICHHE
KOHKYPEHTOCIIOCOOHOCThIO. B CcBOIO ouepenb oHa obOecneunmBaeT M3ydeHHE CIETYyIOUINX



JUCLMILINH:
IJITAHUPOBAHUE.

UHCTPYMEHTBI

peanu3anum

CTpaTeruu

OpraHu3alui,

BHYTpU(UPMEHHOE

1.4 IlepeyeHb IUIAHMPYEMBIX pe3y/JbTATOB O0y4YeHHs] MO JMCHUILIHHE (MOAYJIIO),
COOTHECEHHBIX € INIAHNPYEMbIMH Pe3YJIbTATAMM OCBOCHHUSI 00pa30BaTe/bHOMH MPOrPaMMBbI.

N3yuenue

JAHHOW y4eOHOW JAMCIUILIUHBI

HaIpaBJIEHO

Ha

oOyuaromuxcs komnerenuii (OI1K, T1K), npeacraBnenHsix B Tadmuie 1.

Tabnuma 1 — TpeboBaHus K pe3yibTaTaM OCBOCHHUS 00YUAIOMUMUCS JUCIIHTLTAHBI

dopmupoBanue y

HNCCICO0BATCIIAMHA

HNupexc Conepxanue B pesynbpTate nuzydeHus: yueOHON JUCITUTUTHHBI
Ne | kommeTe KOMIIETCHIIMH 00yyJaronuecs: JOJKHbI
HIIUU (n1n ee yacTy) 3HATh YMETH BJIAJIETh

2 |OIIK-3 |crmocoGHOCTH METO/IbI Y| pYKOBOJIUTH METOJI0JIOTUEH
IIpOBOAUTH TEXHOJIOTUU KOJIJICKTHUBOM B C(bepe U TEXHOJIOTHueH
CaMOCTOSITEIIbHBIC yIIpaBIICHUS cBOCH yIIpaBJICHUS
WCCIIeZIOBaHUs, KOJIJIEKTHBOM, npo(eCCHOHATBHON | KOJIJIEKTHBOM
000CHOBBIBATH IMPUHIMIIBI | JCATCIBbHOCTHU
AKTYaJIbHOCTH U ImpaBujia
MPAKTHIECKYIO TOJIEPAHTHOTO
3HAYUMOCTDb BOCHPHUATUA
M30paHHOMN TEMBI
HAyYHOTO
WCCIICIOBaHUS

1 |OK-4 CIIOCOOHOCTBIO METOIBI HCIIOJIb30BaTh COBpPEMEHHBIMHU
WCTIOJh30BAaTh CTPaTETUIECKOTO COBpEMEHHEBIC METOJAMHU
KOJIMYECTBEHHBIC M | aHAJIN3a METOIbl YIIPABJICHUS | yIIPABICHHUSI
Ka4eCTBECHHbBIE KOPIIOPATHBHBIMH KOPIIOPaTHBHBI
METOIbI JUTSI buHaHCAMU LTS MU (PUHAHCAMH
NIPOBEICHUS peLeHuUsI
TPUKIIATHBIX CTpaTETHIECKUX
UCCIICIOBAaHUH U 3amau
yIpaBJieHUs] OU3Hec-
npoleccamu,
TOTOBHTh
AHAITUTHYECKHEC
MaTepHaIbl 1O
pe3yibTaTam ux
PUMEHEHUS.

2 |IIK-6 |cmocoGHOCTBIO 00001maTe 1 IPUMEHSATh TEXHOJIOTHEH
000011aTh U KPUTHYECKH pe3yabTaThl HKOHOMHYECKOT
KPUTHYECKH OIICHUBATh WCCIIeIOBaHUIH, o
OIICHUBATh pe3yabTaThl MOJIy4YeHHbBIE CTpaTeruueckor
pe3ynbTaThl UCCIIeIOBaHUI OTEUECTBEHHBIMH M |0 aHaIN3a
HCCIIeIOBaHUI AKTyaJIbHBIX 3apyO0eKHBIMU MOBE/ICHUS
aKTyaJIbHBIX TIpO0JIeM |TpolieM UCCIIEIOBATENSIMHU IS | IKOHOMHUYECKUX
yIpaBJICHHUS, yIpaBIeHUS MOBE/ICHUS areHTOB H
MOJTy4EeHHbIE HKOHOMHYECKUX PBIHKOB B
OTEUECTBEHHBIMU U areHTOB U PHIHKOB rJ106ambHOM
3apyOeKHBIMU cpene




2. CTpyKTypa U colepKaHue TUCHHILINHBI

2.1 Pacnipenesienne TpPyAOEMKOCTH AUCUMILIMHBI IO BHAaM padoT

OOmmast TpyJ0€MKOCTh AUCIUIIMHBI COCTABIISACT 2 3a4. e1. (72 "aca), uX pacrnpeaeeHue 1o Buaam
paboT (715 CTYICHTOB OYHOW M 3209HOH (POpPM O0OYUCHHS) IIPEIICTABICHO B TaOIHUIIE 2.

Tabnuma 2 — Pacnpenenenue TpyI0eMKOCTH AUCIUILIMHBI 10 BUAaM paboT, 0Oydaroniuxcs mo

ceMecTpam

Ounast popma oOyueHus 3aounas ¢opma oOydeHust

Bun yaeOHOM paboThI Bcero AceMeCTpBEB Bcero Kype
4acoB cemecTp | cemectp 4acoB 5kypc | 6 Kypc

AyauTopHbIe 3aHATHS (BCEro) 36 36 16 16
B ToMm uncne:
3aHATUSA JIEKIIMOHHOT O THIIA 12 12 6 6
3aHsTHS CEMHHAPCKOTO TUTA (CEMUHAPBI, 24 24 6 6
NPaKTUYECKUE 3aHITHS)
JlabopaTopHbie 3aHATHS 4 4
WNHas KoHTaKTHasi pa6oTa 0,2 0,2 0,3 0,3
WuauBuayanbpHas koHTponupyemas padora (MKT) 0,2 0,2 0,3 0,3
CamocTosiTesTbHasi padoTa (Bcero) 35,8 35,8 47 47
B ToM uucie:
Kypcosas paboma
Ilpopabomka yuebnozo (meopemuuecrkozo)

10 10 10 10
Mamepuana
Buinonnenue quugudywinblx 3a0a1—muv 10 10 10 10
(noozomoeka coobuieHul, npe3enmayuil)
Pecpepam 10 10 20 20
Tloozomoeka k mexywemy KOHmpoio 5,8 5,8 7 7
Tloozomoeka u coaua sx3amena 9 9
ITpome:kyTOUHAsI aTTeCTANUH (3auem, IK3aMeH) 3auer Ok3amen — 8,7
O0mas Tpya10eMKOCTh Jae 12 72

3a4. ell. 2 2

2.2 CTpyKTYypa IMCHUILIAHBI:

Pacnipenenenne BuoB yueOHOM pabOTHI U UX TPYAOEMKOCTH IO pa3fesiaM TUCIUILINHBI
JUIS CTYJIEHTOB OYHOU U 3a04HOM popm 00ydeHus MpeIcTaBiIeHo B Tabaule 3.

Tabnuna 3 — Pasnensl IMCHUIUIMHBI, U3y4aeMble B ceMecTpe A ouyHOM (opmbl U Ha 5 Kypce

3a09HOM (OPMBI

Ounas popma ‘ 3aouHas dpopma
HaunmenoBanwue KonnyecTBo yacos
pa3enoB (Tem) AynuropHas | Breaynu- AynutopHas | Bueaynu-
Ne pabota TOpHast pabota TOpHast
Bcero pa6ora | Bcero pabora
Jq | m3|JP| CPC m3 | jp | CPC
1 2 3 4 | 516 7 8 9 |10 | 11 12
BBEJIEHHE 12 2 | 4 6 13 11 10
| | CoBpemenHas
dunocodpus 12 2 | 4 6 14 1111 10
KauecTBa




KauectBO 1
3aMHTEPECOBAHHBIC
CTOPOHBI

12 2 | 4 6 14

10

CoBpemenHast
KOHICIIIIHA
MCHCIXKMCHTAa
KayecTBa

16 |4 | 6 6

14 112 | 2

10

3AKJIIOYEHUE

13 1 |1

14 | 2 | 6 5,8

IloaroroBka u
claya dK3aMeHa

8,7

Hmoco no

oucuuniune

72 12| 24 35,8

72 | 6|64

47

[Ipumeuanue: JI — nexuuu, 13 — npaktudyeckue 3auarus / cemuHapsl, JIP — maGopaTtopHbie
3anstusi, CPC — camocrosrensHas paboTa CTy/IeHTa

2.3 Conepxanue pa3aejioB IMCHUIIMHBI
2.3.1 3ausaTHA JEeKIHOHHOI0 THIIA

Tabnuma 4 — CoxepxaHue JICKITUH

dopma
HanmenoBanue
No Conepskanue paszesna (TeMb) TEKYILETO
paznesnoB (Tem)
KOHTPOJIS
1 | BBEJIEHUE Mecto yueOHOW JUCHUIIMHBI B CHCTEME 3HAHUU
MEHEKMEHTA KayecTBa. CBs3b C JPYTUMH ]
nucuuruinHamMu. [lopsaok u3ydeHust.
2 | CoBpemeHnHas

bunocodus KadecTBO HOBBIX IMPOIAYKTOB TPy/a KaK OOBEKT p
yIIpaBJICHUS] B KOHKYPEHTHOM TIPOCTPAHCTBE.

Ka4yecTBa

3 | KauectBo n KBanumerpusi kak Hayka, €€ poJib, METOJIbl M 00JIACTH
3aWHTEPECOBAHHBIC| MPAKTHYECKOTO TPUMEHEHHSI.

CTOPOHBI CyIHOCTh KauecTBa U YIPaBJICHHS UM, OCHOBHBIE METOIbI C)
yIpaBJICHUS] KayeCTBOM, C(Eepbl NPUIOKECHUS METOJOB
yIPaBJICHUS] KAYECTBOM.

4 | CoBpemeHHas Bceoobiee ympasienue kadectsoM (TQM).

KOHLICTIIUS CoBepIlIeHCTBOBAHUE CHCTEMHOTO YIIPaBIICHUS

MEHEJDKMEHTA Ka4eCTBOM. p

KauecTBa CyIIHOCTh KauecTBa U YIPaBJICHHS UM, OCHOBHBIE METO/IbI
yIpaBIEHUS KadyecTBOM, c(hepbl MPUTIOKEHUS METOI0B
yIpaBIEHUS KAYECTBOM.

5 | BAKJIKOUEHHUE | Kpatkuif 0030p AMCHMIUIMHBL. AKTyajbHbIE MpPOOJIEMBI T
MEHEPKMEHTa KayecTBa.




2.3.2 3aHATHA CEMMHAPCKOr0 THIIA

Tabmuua 5 — Coneprkanue cCeMUHAPCKUX 3aHATHIH

®opma
Ne EYRSEOUAITE TemaTrka MpakTUYECKUX 3aHATUN (CEMHUHAPOB) TEKYILETO
pazzaena (Tembl)
KOHTPOJISI
1 | BBEJIEHUE Ceptudukanumn Hu COOTBETCTBHUS. Buner
cepTu(uKaToB )
JlokyMeHTaIMOHHOE 00ecTieueHre KauecTBa

2 | CoBpemeHHas DBOJIIOIMS TIOJIXOJIOB K YIPABJICHUIO KaueCTBOM.
¢unocodus OCHOBHbBIE TIOJIO)KEHUSI KOHLENIUU YIpPaBIIEHUS
KayecTBa KauecTBOM. KauecTBO MpOIyKIIMU 1 Ka4€CTBO YCIIYTH.

KadecTBo Kak conpaibHO-9KOHOMUYECKAsl KATETOPHSI.
CymHocTh Kateropuu "KauecTBo'" U ee ompeieeHue.
KagectBo MPOJIYKTOB Tpyna. KauectBoO 5
JKU3HEEATEILHOCTH. KauecTBO 1 MHHOBAIIMOHHOCTb.

3aKkoHBI pa3BUTHS oOOmEcTBa W  OOBEKTHBHBIC
TEHJIEHIINH, TpeOymoIre HOBBIX TOJIXOJI0OB K
KadecTBY, KaK COIIMAJIEHO-3KOHOMUYECKOU
KaTerOpuH.

3 | KauectBo 1 OCHOBHBIE TPEUMYILIECTBA BHEAPEHUS CHUCTEM
3aMHTEPECOBAHHBIC | MEHEPKMEHTA KayeCcTBa. T
CTOPOHBI AHanu3 2JIEeMEHTOB 3aTpaT Ha Ka4eCTBO B PE3YJIbTATE

BHeApenus: TQM

4 | KagectBO M CraHmapTU3MpOBAaHHBIE CHUCTEMBI  MEHEIKMEHTA
3aMHTEpecoBaHHbIC | KadecTBa CepTuduKaIus NpoayKIuu MpOeKTa 6]
CTOPOHBI

5 | CoBpemeHnHas Mexnaynapoansie ctangaptel UCO u BceoOmiee
KOHILIEIIIHS yIOpaBJICHHE KadyeCTBOM. BO3MOXXHOCTH pa3BUTHSA p
MEHEIKMEHTA TOM
KayecTBa

6 | CoBpeMeHHas AcCIEeKTHI KayecTBa: HAlMOHAIBHBIN, ITOJUTHYECKHUH,
KOHIIEIIIHS TEXHHYECKUH, OKOHOMMYECKHH, COLMAIBHBIA U p
MeHeKMEHTa MOpaJIbHBIA. JlecsITh MOAXO0M0B K HHTETPALUH
KayecTBa CHUCTEMBI MEHEPKMEHTA OpraHu3aluu

7 | BAKJIFOYEHUE [loka3aTenu OLEHKM YIOBJIETBOPEHHOCTU TIPYIIII T

noTpebureneit B o61acTu oOpazoBaHMs

2.3.3 JIaGopaTopHbIe 3aHATHS

Jlabopamopnvie sauamus ne npedycmompenwl 011 OPO cmyoenmos.
Lna 300 4 uac. nabopamopHuix 3aHAMULU
Tabnuna 6 — Coneprxkanue 1a00paTOPHBIX 3aHATHH

®opma TeKylero

Ne HaumenoBanue nabopatopHbIx paboT
KOHTPOJIA
1 | Mexnaynapoansie cranaaptel MCO u BeeoOuiee ynpasieHnue Otuer no
kauecTBOM. Bo3moxknoctu pazsutust TQM nabopatopHoit

pabore 1




2 I[GCSITB MOAXOA0B K UHTCTPAllU CUCTCMbBI MCHCIPKMCHTA Otyet o
OpraHu3aIuu nabopaTopHO#
pabote 2

2.3.4 IlpumepHasi TeMATHKA KYPCOBBIX padoT (IPOEKTOB)
Kypcosvle pabomul - ne npedycmompetibi.
Coaepixkanue yuyeOHO M CIMIIIMHBI

BBenenue. Mecto ydueOHOUW AUCITUIUIMHBI B CUCTEME 3HAHMI MEHEIKMEHTa KayecTBa.
CBsi3b ¢ ApyrumMu aucturinHamMu. [lopsimok u3ydeHus.

Pa3nesn 1 KauecTBO HOBBIX MPOJIYKTOB TPy/Aa KaKk OOBEKT yNpaBiI€HHs] B KOHKYPEHTHOM
MPOCTPAHCTBE.

Tema Nel PrIHOK, KOHKYpEHIIHS, KAUECTBO WHHOBAIIUH.

I'moGanu3zanust koHKypeHIMH. KOHKYpPEHTOCHOCOOHOCTH KakK CpPEJICTBO JOCTHKECHUS
KOHKYPEHTHBIX  mpeumymiectB. KadectBo - OJAMH M3  OCHOBHBIX  IOKa3zaTeliel
KOHKYPEHTOCIOCOOHOCTH HMHHOBAITMI B KOHKYPEHTHOM CpeJie.

Tema Ne2 KauecTBO Kak COIMaNIbHO-3KOHOMUYECKAsH KaTErOpUs

CymHocTh Kareropuu "kadecTBo" W ee omnpeaeneHue. KadecTBo MpoAyKTOB Tpyaa.
KauectBo xm3neaesTenpbHoCcTH. KauecTBO M MHHOBAITMOHHOCTh. 3aKOHBI Pa3BUTHS OOIIECTBA U
OOBEKTUBHBIE TEHACHIINU, TPEOYIONIME HOBBIX TIOJIXOJOB K KauyeCTBY, KaK COIMAJIbHO-
SKOHOMHUYECKOM KaTEeropuu. ACIEKThl Ka4eCTBa: HAIMOHAJIbHBIN, MOJTUTUYECKUN, TEXHUUECKUH,
SKOHOMUYECKHUH, COI[UATIbHBIA U MOPaIbHBIN.

Tema Ne3 /IluHaMuka KaduecTBa MHHOBALIMI

[ToreHnmanpHble M pEaJbHBIE CBOWCTBA HOBBIX OOBEKTOB. VHTEHCHBHOCTH |
SKCTEHCHUBHOCTb Pa3BUTH KauecTBa. [[puHIIMN eIMHCTBA KaueCcTBa M KOJIMYECTBA. J[Ba OCHOBHBIX
MPUHIMIIA JUHAMUKA KayecTBa: 'MPHUHIUII OTPAKEHUA" W "MPUHIMUIT XKU3HEHHOTIO LHKia'".
ITomxoap! K KauecTBY ¢ MO3HUIUH "Belb B cede" u " Bemb st Hac". DBOJIONKS KauyecTBa.

Pa3nen 2. KBamuMmerpus Kak Hayka, €€ pPOJib, METOJbl W OOJACTH MPaKTUYECKOTO
MPUMEHECHHUS.

Tema Ne4 OchHoBHble NOHATHS. OCHOBHBIE HAay4YHbBIE HAIPABJICHUS KBAJIUTOJIOTHM.
KBanmumerpuss u merposorus. Ilpeamer, conmepkaHue u CTpyKTypa KBaauMeTrpuu. CTaTychl
kBanumeTpuu. llonstue '"mokazarenb kadecTBa'. Buapl Mmokasareneil kadyecTBa. YPOBEHb
kadecTBa. Kimaccudukanus nokasarenei kauecTna

Tema Ne5 Metonosiorust OLleHUBaHUsI YPOBHS KauecTBa MHHOBAIUI

Merto1bl IPSIMOTO CYETA U TTapaMETPUUECKUE METO/Ibl OLICHUBAHUS KaueCTBA MHHOBALIUM.
Nx cpaBHenue u obnactu npuMmeneHus. uddepeHnnanbaas 1 KOMIUIEKCHAS OIICHKH KayecTBa.
AJTOpPUTM KOMIUIEKCHOW OIIEHKH KauecTBa MHHOBaIMi. PamkupoBaHue MmokaszaTeseil kauecTna.
Meto UKy onpeieieHus T0CTOBEPHOCTH OLICHKU KaueCTBa SKCIIEPTHBIMU METOJaMHU.

Tema Ne6 U3mepenue kaduectBa. O01ME MOT0KEHUS METPOJIorun. Pu3nyeckas BeIUYuHA
Kak oco0oe CBOMCTBO KauecTBa. Pe3ynbrar n3mepenus. TOYHOCTh U COMTOCTaBUMOCTh U3MEPEHHIA.
[TorpemHocTH HM3MEpEeHUH M WX BIMSIHHE HAa JOCTOBEPHOCTh OLIEHKH KaudecTBa. MeTronabl
obecrnieueHns TOYHOCTH u3MepeHuit. ObecrieueHre eIMHCTBA M3MEPEHH KauecTBa.

Tema Ne7 OnieHuBaHuE KauecTBA 00BEKTOB

[Ipumepbl olleHHBaHUA KadyecTBa OO0BEKTOB. (OCOOCHHOCTH OIICHMBAHHUS KadecTBa
KU3ZHEACITEIIbHOCTH, YCIYTH, IPOAYKTa, Ipoliecca, Tpy/a.

Pazgen 3 CymHocTh KayecTBa M YOPABJICHUS WM, OCHOBHbIE METOJbl YIPaBICHUS
KauecTBOM, c(hephl MPHUIIOKEHUS METOJIOB YIPaBICHUS KAYECTBOM.

Tema Ne8 OcHOBHbIE MOHATHUS U OTIPEICICHUS

MexnyHapoaHblE CTaHIAPTHl TEPMUHOB M OMNpeJeNeHud B 0ONAcCTH yIpaBICHUS
kauecTBoM. DyHIaMEHTANbHBIC TIOHATHS B YIPaBICHUM KadecTBOM: 'cucTeMa 00eCreYeHHUS
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kadectBa'", "obecnieueHne kauecTna", ""ynpasienue kayectBoM", "MOIMTHKA B 00J1aCTH KadyecTna',
"ynyumienre kadecta', "oOuiee pykoBoJACTBO KauecTBoM', '"mpoBepka kauectBa'. Kpyr
yIyULIEHUS Ka4eCTBA. YTIPaBJIE€HUE KaUECTBOM IIPOLIECCOB U YCIIYT.

Tema Ne9 Konuenuus ynpaBiieHus KaueCTBOM

MapxketuHr u kauectBo. Llenu ynpasnenus kauecTBOM. Tpu OCHOBBI CUCTEMBI YIIPABICHUS
KayecTBOM Ha NpUHLUINAX MapkeTuHra. OcoOeHHOCTH IIJJaHMPOBAHUS KadecTBa IpuU
MapKeTUHIOBOM OpHEHTAlMM OpraHu3aluu. YIpaBieHHe (OPMUPOBAHUEM TpeOOBAHUN K
kauecTBy. MHpopMmarus B cucteme kavectBa. [lonmTrka B 001acTH KadyecTBa KaK BaKHEHIINN
KOMIIOHEHT CTPATETUH Pa3BUTHS (PUPMBI.

Tema Nel0 IMponecc u obue GpyHKINUN yrpaBIeHHs] KAYECTBOM

"Kpyr ynpaBnenus" kadectBoM. [Ipuanmmn PDCA. Lukisl ynpaBieHHS KadecTBOM.
OyHKIMS [IJTaHUPOBAHUS KauecTBa. JTamlbl pa3pabOTKH MOJUTUKU B 00JIaCTH KadecTBa. 3a/auu
OpraHM3aliy U KOOPJAUHALIMY NP yIpaBieHUH kauecTBOM. OO0miue 3a1a4i KOHTPOJIS KauecTBa.
Wepapxus UMKIOB Ipolecca ynpasiieHuss KadecTBOM. CTpaTernyeckuil, TaKTHUYECKUH U
OTIepaTUBHBINA YPOBHU MpOIIEcca yIPaBICHUS KaueCTBOM.

Tema Nell ConuanbHO-IICUXOJIOTHYECKHE OCOOEHHOCTH OpraHu3alii  YIpaBICHUS
KayecTBOM

"YenoBeueckuil " QakTOp M €ro pojb B YNPaBIECHUU KAaueCTBOM. 3HAUEHHE U BUJIbI
COLIMANIBHO-TICUXOJIOTMYECKUX METOJIOB B (GOpMUPOBAHUU KyIbTyphl GupmMbl. KynbTypa dupmsr:
OpraHM3al[MOHHAsl CTPYKTYpa, METOJbl MEHEI)KMEHTa, BHYTpU(UPMEHHBbIE MPHUHIIUIIBI
pacnpocTpaHeHuss UHPOpMAIUK, KaapoBas MOJUTHKA, COLUATbHO-TICUXOJIOTMYECKUNA KIUMaT.
@®opMbI MOTHBALIMK BBICOKOKAYECTBEHHOTO TpyAa. KpyXKu U rpynimbsl KauecTBa, 0COOEHHOCTH UX
Opranu3anuy U QyHKIIMOHUPOBAHHUSL.

Tema Nel2 Metop! ynipaBiieHUs] KAUECTBOM

DKOHOMHMYECKHE LIeNU YIpaBJiIeHUs] KauecTBOM. MeTo bl 3KOHOMHYECKOTO BO3JICHCTBUS
Ha Ka4ecTBO. DKOHOMHYECKHE pbhlYaru MOTHBAlIMM KayecTBa. LleHa moTpebaeHus Kak SJIeMeHT.

NudopmanronHsle NOTOKM B CHCTEME YIpaBieHUS KauecTBOM. OpraHu3aldoOHHbBIE
¢dbopmMbl ympaBieHus KkadecTBOM. Kiaccudukamusi opraHM3alMOHHBIX METOJOB YIIPaBJICHUS
kauecTBoM. OpraHu3alioHHbIE METO/IbI MPSMOTO U KOCBEHHOT'O BO3JICHCTBUS, UX CpaBHEHUE U
obnactu npuMmeHeHusa. OpraHu3aOHHO-TEXHOJIOTHYECKHE METO bl U IIPOIECCHI PEryIUPOBaHUS
KayecTBa M MX KOMIIOHEHTHI. MeTo/bl aHallu3a U yaydlleHus kadecTBa. Jluarpamma cpoJicTBa,
Metonsl FTA (anamu3 nepeBa ommbok) 1 FMEA (ananmu3 ommOOK, OIleHKa WX BIUSHUSA U
BO3MOXHOCTEH ycTpaHeHus), Merposioruueckoe odecneuenre kauectsa. KOHTposb, HCHIBITAaHUS
U pPeryaupoBaHUe KayecTBa, UX aBTOMATU3alUsl U KOMIIbIOTEPU3ALIUSL.

KoHuenius cTaTuCTHYeCKOro peryanpoBaHms KauecTna.

OCHOBHBIE CTATUCTUYECKUE METObI, HCIIOIb3yEeMbIE B MPAKTUKE YIIPABICHHS KAU€CTBOM.
Cratuctuueckas uHpOpManMs KaKk HUCTOYHHMK JUIsl BHIPAOOTKH M MPUHSATHS YIPaBIECHYECKHX
pemienuii. KoHTponbHBIE KapThl peryaupoBaHus. THUIIBI KOHTPOJBHBIX KapT U UX MOCTPOCHHE.
VYnpaBieHue KauecTBOM C IMOMOUIBI0 KOHTPOJBbHBIX KapT. Craructudeckas aedexronorus
kauecTBa. JlorMka ¥ airOpuTM pelIeHHs KPUTUYHBIX MpoOjeM oOecreueHus: KayecTBa
CTaTUCTHUYECKMMHM MeTojaMu. CucremMa TNPUYUHHBIX (akTopoB. I[IpHuMHHO-CIIEACTBEHHBIN
MEXaHHU3M IIPEOJIOJIEHUSI KPUTHYHBIX cuTyauui. OnpenencHue BIUSHUS U PaHXHUPOBAHUE
nedexron. Koppensius B cucreMe NpUYMHHO- CIECTBEHHBIX (PaKTOPOB 1e(DEKTOIOTHH KauecTBa.
Buel KOppenssnOHHOM 3aBUCUMOCTH U METO/IbI OLIEHKH €€ CTENIEHM.

Pa3nen 4 BeeoOtee yrpasienue kagectsom (TQM)

Tema Nel3 CoBepiieHCTBOBaHME CUCTEMHOTO YIIPABIEHUS KA4Y€CTBOM

OcHOBHBIE MEpPHOJBI PA3BUTHUS CHCTEM YIpaBIeHUs KauecTBOM. KomriekcHoe
yIpaBJIEHUE KaUYECTBOM KaK Pe3yJbTaT COBEPLIEHCTBOBAHMS CUCTEMHBIX METOJIOB. Pacmmpenue
GbyHKUIME cucTeM yrpaBieHus kauecTBOM. OCHOBHBIE 3Talbl Pa3BUTUS KOMIUJIEKCHBIX CHCTEM
yIpaBJIeHUs] KaueCTBOM. Mojienb CUCTeMbl KayecTBa Ha Oa3e kpuTepueB [Ipemun mo xauecTBy.
OmnbIT npuMenenus kputepuen [Ipemun no kauectBy B Poccun u 3a pydexom.



Tema Nel4 [TpuHUMIIBI BCEOOIIEro yIpaBiIeHHsI KaUeCTBOM

[IpoGnembl ympaBiIeHHs KayecTBOM B YCIOBHUSX pbIHKA TNPOM3BOJUTENSI M PHIHKA
notrpedutens. Crparermyeckrue MOJENH OpraHu3alui, HCIOJIB3YIOIUE albTePHATUBHBIC
noxxoapl K kadectBy. @unocodpus TQM. Peamuzamums  Qynkumii  obecrnieueHus
KOHKYPEHTOCTIOCOOHOCTH B CHUCTEME yIpaBiieHUs KadyecTBOM. OCOOCHHOCTH MEHEIKMEHTa U
KynbTypsl opranmzanuud npu QM. Cneumdpuka cTpaTerudl yYIpaBICHUS KadeCTBOM.
Opranu3zanys KOHTPOJIs Ka4ecTBa U 0COOEHHOCTH CTPYKTYpPbI CUCTEMbl MEHE/PKMEHTA KauecTBa.
Peanuzamus npunmunos "0 - 3amacoB" u "0 - gedekroB". ObecneueHue COIUATBHON
OTBETCTBEHHOCTH OpraHU3al1H.

Tema Nel5 @yHKIMOHANIBHO-CTPYKTYPHBIN MOAX0/ K OpraHU3allui CUCTEMBbI YIIPaBICHUS
KayecTBOM

OYHKIMOHAIBHBIN aHAJIN3 OpraHU3alK CUCTEMBI YIIpaBiIeHUs kKauecTBOM. CTPYKTYpHO -
(YHKIMOHATBHBIA M (YHKIIMOHAIBHO - CTPYKTYPHBIH TOAXOJBI K MPOCKTUPOBAHUIO CHUCTEM
yIpaBiIeHUS KaueCTBOM, NMPUHIUIBI AEKOMIIO3ULIMH, MPEACTABICHNUE CUCTEM, LIeJM U 00JacTu
MpUMeHEeHHs. MeTo010THUsI KOHCTpyUpoBaHus rpad - aepeBa (PyHKIUI CUCTEMBI YIpaBJIE€HUS
KayecTBOM.

Tema Nel6 CrennanbHble (YHKIIMYA CUCTEMBI YIIPAaBIEHUS Ka4eCTBOM

Oranbl yOpaBlieHUs KauecTBOM. MapKeTUHI, HOpMUpPOBaHHE TpeOOBaHUI K KauecTBY U
yIpaBlieHUE KaueCTBOM HCCIIEIOBaHUM U pa3paboToK. 3a1a4uu yIpaBieHUs] Ka4eCTBOM Ha dTarax
pa3paboTKM NPOU3BOJCTBEHHBIX MPOLIECCOB, TEXHOJIOTMI MPOU3BOJCTBA, TOBApPOABIKEHUS,
peaiiv3alliM, UCHOJB30BAaHUS NPOAYKTa [0 HazHAueHHI0 u yruiauzauuu. OmnpeneneHue
CHelHalbHbIX (YHKIMH CHUCTEMbl YIpaBiieHHs KauecTBOM. [locTpoeHMe M aHaiau3 MaTpHUIlb
pacnpezeneHus: CeluaabHbIX (QYHKIMM CHCTEMBI yIIpaBiIeHUs KauecTBOM. JlokyMeHTUpOBaHUE
CUCTEMBI Ka4eCTBa.

Tema Nel7 YnpasieHnue GyHKIIMOHATBHBIM Ka4ECTBOM

Cocrapnsronue kauecta ousHeca. CTpykTypa (pyHKIIMOHAIBHOTO KauecTBa. Y IpaBIcHUE
KaueCTBOM Mpeapeau3allMOHHOT0 OOCHyXuBaHusa. [‘apaHThWiiHOe U TOCIErapaHTHIHOE
0o0cITy>)kMBaHUE B CHCTEME yIpaBiieHHs kadecTBoM. MHpopmarmornHoe odecriedeHrue U Ka4eCTBO
oOcyKMBaHUS. YTHIN3alMs KaK COCTABISIONIAs KU3HEHHOTo IHKIa 00bekTa. Jlorucruka xak
BOKHEUIIUNA 3JIEMEHT CHCTEMbI YIpPABJIECHHUS KauecTBOM. CHCTEMbl BHYTPEHHETO U BHEIIHETO
MeHnemkMenTa. Cucremsl "kanOan" u TBC (TouHO-B-cpok). Cxema 1 3a/1a4u BHEJPECHHS CUCTEMBbI
TBC.

Tema Nel8 Pa3BuTHEe KOMIUIEKCHBIX CUCTEM YIIPABJICHUS KAYECTBOM

Pa3Butne meTononoruu ynpasieHus KauecTBoM. YeTbIpHa ATk NOCTYNATOB Y. /leMuHra.
[Iporpamma "Housb - nmedekToB". O0S3aHHOCTH MEHEKEPOB B 00OjacTu KadecTBa. KoHuenmus
"cTpoiiHoro MmeHemKMeHTa". Pa3BuTHe cucteMsbl yrpaBieHus kauecTBoM 1o cxeme: SQC - TQM
- UQC. IlepcniekTuBbI pa3BuTHs "YHUBEPCAIBLHOTO" YIIPABICHUS KAYECTBOM.

Pasznen 5 HOpMaTI/IBHO'HpaBOBOC oOeclreyeHne KayecTBa I/IHHOBaI_II/Iﬁ

Tema Nel9 PernamentupoBanue 00s3aTelIbHBIX TPeOOBaHUN K HOBOM MPOAYKIIMH

[IpyHIMIBI TEXHUYECKOTO PErylIMpoBaHusl. 3aKkoHOAaTenbcTBO Poccuiickoi denepannu o
TEXHUYECKOM peryaupoBaHuu. Llenu NpuHATHA TEXHUYECKUX PETJIAMEHTOB. BU/IbI TEXHUYECKHUX
perinamenToB. OOuMe M cHelMajbHbIe TEXHUYECKHE persiameHThl. llopsnok pa3paboTku,
MIPUHATHS, U3MEHEHUS U OTMEHBI TEXHUYECKOTO PErIaMeHTa.

Tema Ne20 CranpapTuzanus XapakTepuCcTUK 0OBEKTOB U CUCTEM KauecTBa

enu u mpUHIMIBI CTAaHJAPTU3ALMK B YIPABICHUU KayecTBOM. JIOKyMeHTHI B 00iacTu
cra”zaptusanuu. Buael crannapros. Mexaynapoansie crangaptel UCO cepun 9000. Ctpykrypa
MEXJIyHApOAHbIX CcTaHAapToB. Peamuzamus npuniunoB TQM. TpeGoBaHHs K NOJUTHKE
opranuzaiuu B obnactu kauectBa. Ilojoxenus mo obuiemMy pyKoBOJCTBY KauecTBOM. Mojenu
CHCTEM KauecTBa, OCHOBAaHHBbIE Ha YHpaBlIeHHH MpoueccaMu. OcoOEHHOCTH NPUMEHEHUS
MEXKyHApOJHBIX CTAaHAAPTOB 10 CUCTEMaM KadecTBa B Poccun.



Tema Ne21 I[oarBepskieHNE COOTBETCTBUSI HOBBIX ITPOJIYKTOB TPY/a

Henmn u nOpUHIMOB TOJITBEPKIACHUS COOTBETCTBUS HOBBIX MPOAYKTOB TpYyAA.
OO0si3aTennbHOE U TOOPOBOJILHOE TOJTBEPIKICHHE COOTBETCTBUS. DOpMBI  00S3aTEIILHOTO
MOJITBEPXK/ICHUS] COOTBETCTBUS: ACKIAPUPOBAHUE COOTBETCTBHS M 00s3aTeNbHAast cepTuduKanus.
JloOpoBOIbHOE TOATBEpKIEHHE COOTBETCTBHs. Ceprudukanuss W KOHKYPEHTOCIIOCOOHOCTD.
Cucrema no0poBobHON cepTudukanuu. [IpaBmiia permcrpanmu CHCTEMBI JOOPOBOJIEHOM
cepruduranuu B Poccun. [lopsaok npruMeHeHns: 3HaKOB COOTBETCTBHSI.

Pa3znen 6 DxoHOMUKa yIpaBiieHUs] KAYECTBOM

Tema Ne22 OcHOBHbIE KaTErOpUHM SKOHOMHKH YIPABIJIEHUS KAYECTBOM

OcHOBHBIE TOHSATHUS W 3aJa4d HKOHOMHUKH yIpaBlieHus KadecTBoM. Creuunduka
SKOHOMMKH YIPABICHUS KaueCTBOM. ODKOHOMHYECKHE TIIOKa3aTeld B CTPYKType KayecTBa.
[ToTpebuTenbHas CTOMMOCTh M TOJIE3HOCTH MpOAyKTa. Buapl s3xoHOMHYecKUX 3(Q(PEKTOB OT
ynpasineHuss  kadectBoM.  CocraBisomue  3((EeKToB:  NpeAoTBpallleHHBIH  YOBITOK,
MOJIOKUTETBHBIN yIIepO U ynylieHHas Bbiroja. PUCKU U cTpaxoBaHuE KayecTBa.

Tema Ne23 IIpuHUUMIIBI OLIEHKH SKOHOMHUYECKOHN APPEKTUBHOCTH YIPABIECHUS KAUECTBOM
HOBBIX MMPOJAYKTOB Tpy/ia

Yuér mopdonornueckoil U (GyHKIMOHAIBHOM CTPYKTYPHOCTHM KadyecTBa NpU OLIEHKE
SKOHOMMYECKON A(PGEKTUBHOCTH YNpaBJICHHUS KauyecTBOM. BrusHue mnoTpedUTeshcKoro
MpeHa3HaYeHUs] MPOAyKTa Ha aHaiau3 3PQPEeKTUBHOCTH yIpaBieHHUs KauecTBOM. lIpumenenue
MPUHIMUIOB y4€Ta MOJHBIX 3aTpaT, (aKkTopa BPEMEHH, SKCTEHCUBHOCTH U WHTEHCHUBHOCTHU
W3MEHEHHs] KayecTBa, CTaJAUNd YIpaBJIEHHWS KAyeCcTBOM IPH OLEHKE HSKOHOMHYECKOU
3¢ (dEeKTUBHOCTH MOBBIIIEHHS KaUeCTBA HOBBIX MPOJAYKTOB Tpy/aa. [IpuMeHeHne MapKeTHHIOBOTO
MIPUHIIKTIA BEIOOpA Oa3bl CpaBHEHHUS.

Tema Ne24 PerynupoBaHue 3aTpaT Ha yIpaBiICHUE Ka4€CTBOM HOBOTO MPOJYKTa TPyAa

CrpykTypa 3aTpaT Ha KayecTBO IMpPH CO3JaHMM HOBOTO MPOJYKTa Tpyda. Bunel 3aTpar
uzrotoButens. [lpsimble M OOMONHUTENBbHBIE pacxoabl Npou3Boautesneil. HenpensuneHHbie
pacxonel. OOmue pacxoipl MOCTABIIUKOB W TMOTPEOMTENECH KadyecTBa. 3aTpaThl Ha KadeCTBO
MOCTABILUKOB ChIPhSl, MaTEpUaJIOB U KOMIOHEHTOB. Pacxoapl moTpeduteneil kauectBa. Pacuér
BCEX BUJIOB 3aTpaT Ha KauecTBO. JIBa 1oaxo/1a K BbIpabOTKE CTPATEruy yIIpaBiIeHUs 3aTpaTaMH Ha
kauecTBO. [loaxoapl K peryivpoBaHHIO 3aTpaT Ha OCHOBE ONTHUMHU3ALMU Je(EeKTOB U Ha
MPUHIUIIAX "HOJIb-AePEKTOB".

Tema Ne25 Dxonomuueckas 3pHEKTHBHOCTD YIIPaBICHUS KAYECTBOM IMPU HHHOBAIIHSIX

OcHOBHBIE 1I€JIM OLICHKH 3KOHOMHYECKON 3((PEKTUBHOCTH yMpaBlieHUs KadecTBOM. [IBa
MOJX0Ja K OINPEICIICHUIO TOHATHS "Hy)XHoe KadecTBO". (DyHKIHMHM 3aBUCUMOCTH MPHUOBLIH
OpraHu3aIiy OT YPOBHS Ka4eCTBa U IIEHBI MPOIYKTA. 3aBUCUMOCTH NOTPEOUTEIHHONU CTOUMOCTH
U 3aTpaT Ha KauecCTBO OT BEJIMYMHBI YPOBHA KauecTBa. J[oJis ppiHKa 1 000POT KaK MPOU3BOIHBIC
LIEHBI 32 Ka4eCTBO HOBOT'O MPOAYKTA Tpyaa. Pacuér cocTaBisirommx 3KOHOMHYECKOro 3¢ dekra ot
ynydiieHus kadectBa. OnpezaeneHue KodQPUIEeHTa SKOHOMHUECKOH dPPEKTUBHOCTH U CPOKa
OKYIIaeMOCTH 3aTpaT Ha KauecTBO.

Tema Ne26 OntumMu3anusi ypoBHs KauecTBa HOBOTO MPOAYKTA TPyAa

Ilena motpeGieHus Kak (yHKIHS YPOBHS KauecTBa MPU OOHOBICHHH MPOAYKTa TPY[a.
YpoBHH KauecTBa, ONTHUMAalbHBIC I MPOM3BOAUTENS M Ui moTpeOutens. [uHammuka
ONTUMATBHBIX JJS TPOU3BOIUTENS W s MOTpeOuTenst ypoBHeW kadecTBa. OnTHUMaibHOE
Ka4eCTBO U KOHKYPEHTOCIOCOOHOCTh. 3aBUCHMMOCTh (PMHAHCOBOI'O pHCKa OT YpPOBHS KauecTBa
MIPOJIyKTa, BRIBOAUMOTO (rpMOii Ha pbIHOK. [leHa u kauecTBO mpoaykTa. OUImOKN MPOU3BOIUTENS
MpU Ha3HAYCHHWH IIEHBI 32 KauecTBO. YTpPaBlEHHE PHCKAaMHU IMPOU3BOIUTENS U TMOTPEOHUTENs,
CBSI3aHHBIMU C OIPEECIICHUEM YPOBHS KaueCTBA U LIEHBI IPOIYKTA.

3akio4eHue.

Kpatkuit 0630p TUCIUTUIMHEI. AKTyallbHbIE TPOOIEMbI MEHEP)KMEHTA KauecTBa.



2.4 IlepeyeHb y4eOHO-METOAMYECKOT0 00eceyeHusl AJIsl CAaMOCTOATEIbHOIH pPadoThl
o0yyaimuxcsi Mo JUCHUILINHE (MOIYJIIO)

Tabnuma 7 — Bunasl u nepedeHb yaeOHO-METOIMYECKOT0 00eCIeYeHUS TUCITUTUINHBI 110
BBITIOJTHEHUIO CAMOCTOSITEIILHOW paboThI

No

Buxg CPC

[lepedyenp yueOHO-METOINIECKOTO 00ECTIeUeHHS TUCIUTUITHHBI MO
BBITIOJIHEHUIO CAMOCTOSITETILHON paboThI

1

Peghepam

Yuebnoe nocobue. Mupomranaenko M.A. CoBpeMeHHasi KOHIICTIIUS CUCTEMBI
MEHEPKMEHTa KauecTBa. YueOHoe mocobue. Kpacnomap: KyOanckuit
rocyiapcTBeHHbIl yHuBepcutet, 2012. 132 c.

OCCE

Yuebnoe nocooue. Mupomnnuenko M.A. CoBpeMeHHasi KOHIETIIHS CUCTEMBI
MEHEPKMEHTa KayecTBa. YueOHoe nocodue. Kpacnonap: Kybanckuit
rocynapcTBeHHbIi yHuBepcurer, 2012. 132 c.

Tecm

Yuebnoe nocooue. Mupoumnnuenko M.A. CoBpeMeHHasi KOHIETIIHS CHCTEMBI
MEHEPKMEHTa KauecTBa. YueOHoe nocodue. Kpacnonap: Kybanckuit
rocynapcTBeHHbIi yHuBepcurer, 2012. 132 c.

JIjis U1 ¢ HapyIIEHUSIMH 3pEHUS:

— B (hopMe PIIEKTPOHHOTO JOKYMEHTa,

— B miedyaTHOM gopme Ha s13bike bpaitns.

JInst man ¢ HapymeHus MM CITyXa:

— B IIe4aTHOU opme,

— B (JopMeE AIIEKTPOHHOTO T0OKYMEHTA.

Jlnis U1 ¢ HapyIeHUsIMM OTIOPHO-/IBUTATEIbHOTO amnmapara:
— B IIe4aTHOU opme,

— B (popMe AIIEKTPOHHOI'O JOKYMEHTA,

— B popme ayamodaiina.




3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

Tpaauumonneie 00pa3oBaTeNbHbIC TEXHOJOTHUHU: MPAKTHUECKUE U JTa0OpaTOPHbIE 3aHATHS,
CEMHUHAapBI.

Texnonorust mpoOIEMHOTO OOYUEHHUSI: JIEKIUS — TUCKYCCHUS, TPOOIEMHAsT ISKIIHS, CEMUHAP
— JIUCKYCCHSl, CEMHHAp — MO3IOBOM IITYpM, POJIEBbIE UTPbl, KOMIIBIOTEPHASI IPE3CHTALIMSL.

Ha nexumsax wm3nmarairoTcs OCHOBHBIE TEOPETUYECKHE IOJIOKEHUS M KOHLEMIMS Kypca,
JaloIIKe CTyeHTaM UH(POpPMAIUK, COOTBETCTBYIOILYIO IIPOrpaMMe.

3ajaya CEMHHAPCKUX U JJAOOPATOPHBIX 3aHATUN — pa3BUTUE y CTYAECHTOB HABBIKOB IO
MIPUMEHEHHUIO TEOPETUYECKUX IMOJIOKEHUN K PEIICHUI0 MpakTudeckux npodnem. C 3Tol 1enbio
pa3paboTaHbl 3aJJaHMsl JUIsl BHITIOJIHEHUSI HAa ceMuHapax. OHU COCTOST U3 337a4 U YIPaKHEHUH,
OpUEHTHUPOBAHHBIX HAa YCBOEHUE TEOPETHUYECKOI0 MarepHajia U YMEHHs €ro MCIOJb30BaTh IS
pelIeHNs MPaKTUYECKUX 3aj1au.

Ha xaxxiom ceMuHape OTBOAUTCS BpeMsI AJ1sl IUCKYCCHH, B KOTOPOH y4acTBYIOT JOKIJIa UK,
MOATOTOBUBIIUI COOOIIEHHE MO0 KaKOM — TMO0 MpakTUYeCKOM MpolieMe KOHTPOJUIMHTA CUCTEMBI
MEHEPKMEHTa KaueCTBa, €ro ONMOHEHTH! (1 i 2 yenoBeka), MOArOTOBUBIINE KOHTPAPTYMEHTHI,
U IPYTHE CTYACHTHI TPYIIIIHL.

Hpyras ¢hopma opranuzanus paboTsl CTYAEHTOB — HAIICAHUE ICCE, KOTOPOE MPEACTABIISET
co0oil HeboJbIIOE HCcleA0BaHre Kakol — 100 mpoOieMbl Kacarolleecss TEOPUU U MPAKTHKU
Pa3BUTUS JOKYMEHTAIIMOHHOTO 00€CIIEYeHHsI CUCTEMbI MEHEIPKMEHTA KauecTBa C MPeJI0KEHHEM
BAPUAHTOB peIlIeHUs JAHHOHN MPOOIEMBI.

Jlis OTBETOB Ha WMHIMBUIYyalbHbIE BOMPOCHL, a TakXke Jisi MOMOIIM B TOATOTOBKE
pedepaToB M HaMCAHUS 3CCE MPEAYCMOTPEHBI HHAMBUyalIbHbIE KOHCYIbTALMHU IPENO1aBaTeNsl.

OOpa3oBareibHble TEXHOJIOTUH, MCIIOJIb3yEMblE IPH pPEAINU3aLUU PA3IUYHBIX BUAOB
y4eOHOMU JIeATETLHOCTH:

— JIeKUUHM: WHTEPAKTUBHBIE (AMANOroBble) M MPOONEMHBIE C€ KOMIBIOTEPHBIMHU
IIPE3CHTALMSMM;

—IMpakTUUYECKUE U JJabOpaTOpHbIE 3aHATUSA: Juckyccus (mpumep, KauecTBo Kak colaabHO-
SKOHOMHYECKas KaTeropus. KauecTBo 1 MHHOBALIMOHHOCTS), pa300p cumyayuil 8 Maivlx 2pynnax
(nmpumep, AHanM3 LEHTPOB OTBETCTBEHHOCTM Ha IpPUMEpe KOHKPETHOIO NPEANpHUATHS),
epynnosas paboma (npumep, PazpadoTka KpuTepreB CTaHIAPTU3ALUY IPOIYKTOB U YCIIYT).

Jlnis pa3BUTHUS OpPraHU3allMOHHO-YIIPABIEHYECKUX pelIeHU, TO3BOJIsIoIUe chopMUpoOBaTh
COOTBETCTBYIOILIME MPO(ECcCHOHAIbHbIE KOMIIETEHIIMH B Y4E€OHBIH MPOLIECC MOXKHO BKJIHOUUTh
BCTPEUM C MPEACTAaBUTENAMH POCCUICKUX U 3apyOeKHbIX KOMIIaHUI; MacTep — KJacc 3Kcrepra
WK Ipo(EeCccOpoB APYTUX BY30B; MACTEP — KJIACC CIIELUAIUCTA B 00JIACTH KayecTBa.

Peanu3anus akTUBHBIX, THHOBAIIMOHHBIX 00Pa30BaTE/IbHBIX TEXHOJIOTUH B MHTEPAKTUBHOM
¢dopme, KOTOpbIe CIOCOOCTBYIOT Pa3BUTHIO NMPO(ECCHOHATBHBIX KOMIIETEHIIMH 00ydaronmxcs,
npuBeneHbl B Tadbnunax 8, 9 u 10.

Tabmua 8 — ®opmbl OpraHu3aIuy JCKIMOHHBIX 3aHITHI

Hcnonezyemble 00pa3oBaTebHbIE
Ne Tema nexuun
TEXHOJIOTUU

1 | KadecTBO HOBBIX IPOJYKTOB TPyla KaK OOBEKT [TpoOnemHas aekuus.

yIIpaBJICHUS] B KOHKYPEHTHOM ITPOCTPAHCTBE. KoMmbroTepHbIe Mpe3eHTau
2 | KBanuMerpus kak Hayka, ee poJsib, Metoapl u | [IpoOnemHast pekuus.

00JIaCTH TPaKTHYECKOTO TPUMEHEHHSI. KommbroTepHbIe pe3eHTaum

CyIIHOCTh Ka4ecTBa | YIPaBJICHUS UM, OCHOBHBIC

METOABl  yNpaBJIEHUs  KadecTBOM,  c(epsl

MIPUJIOKEHHSI METOJIOB YIPABJICHHS KAYECTBOM.
3 MaJIOroBast JICKIIHS.

Bceobmiee ynpaienue kagectoM (TQM). A

KoMmbloTepHbIe TPe3eHTAINH




CoBepIlIEHCTBOBAHUE CUCTEMHOTO YIIPABICHUS
KayeCTBOM.

MECTOAbI YIIpaBJICHUA Ka4yCCTBOM,
MPHUIIOKCHHA MCTOJIOB YIIPABJICHUS KAQ4YCCTBOM.

CYH_[HOCTL KaucCTBa U YIIPABJICHUA UM, OCHOBHBIC
cepsl

[IpobnemHuast ekiusi.
KoMmnbroTepHble pe3eHTAU

Bcezo

Tpaguumonneie 00pa30BaTENbHBIC TEXHOJIOTHH: JICKIMH, IMPAKTUYECKHE 3aHATUS |
ceMHuHapbl. Ha NeKIusiX U3mararoTcss OCHOBHBIE TEOPETHUECKUE TIOJI0KEHHUS M KOHIEMIHS Kypca,
JA0IUe CTyJeHTaM HH(POPMALINHU, COOTBETCTBYIOIIYIO ITPOrpaMMe.

3amaua CEeMUHApPCKUX 3aHATHH — pa3BUTHE y CTYISHTOB HABBIKOB MO TPUMEHEHUIO
TEOPETUYECKUX IMOJIOKEHUH K pelIeHHIo npakTudeckux mnpodiem. C 3Tol 1enbio pa3paboTaHbl
3aJJaHus ISl BBITOJTHEHHS HA CEMUHapax.
Tabmuna 9 — @opmbl OpraHu3auy NPaKTHIECKUX 3aHATUI

Ne

Tema ceMUHAPCKOTO 3aHATHS

Hcnonb3yembie 06pa3oBaTeabHbIe
TEXHOJIOTHH

DBOJIIOIHS TIOIX0JI0B K YIIPABJICHHUIO KAY€CTBOM
OCHOBHEBIE TTOJIOKECHUSA KOHIOCTIIIHUU YIPaBJICHUA
Ka4ueCTBOM

KadecTBo mpoaykiinu u Ka4eCTBO YCIYTH.
KagectBo  kak  colMambHO-PKOHOMHYECKAs
kateropusi. CyliHOCTh KaTeropuu '"KayecTtBo" u
ee ompezneneHue. KauecTBo mpoayKToB Tpyza.
KauectBo xm3HenestenpHOCcTH. KauecTBO U
WHHOBAIIMOHHOCTb.

Juckyccus: Moaen KOHTPOJUIUHTA,
KaK CHCTEMBI YIIPaBICHUS
KOPIOpAIAH

OcHOBHBIE TPEUMYIIECTBA BHEAPEHUS CHCTEM
MEHEPKMEHTa KayecTBa

AHanu3 »SJIeMEHTOB 3aTpaT Ha KadecTBO B
pesyabtare BHeaApenuss TQM

Pazoop cumyayuit 6 manplx cpynnax:
AHanu3 IeHTPOB OTBETCTBEHHOCTH Ha
npuMepe KOHKPETHOTO MPeaIpUITUS

CrangapTU3UpOBaHHbIE CUCTEMbl MEHEKMEHTA
kauectBa CepTudukanus npoayKIUH IPOeKTa

I'pynnosasa paboma: pazpaboTka
KPUTEPUEB U CPABHEHHE CITYKO
KOHTPOJUIMHTa HAa CETMEHTE PhIHKA
KOPIOPAIHH.

Mexnynapoansie ctanaaptsl UCO u Beeobiee
yIpPaBIEHHE KaueCTBOM. BO3MOXHOCTH pa3BUTHS
TOM

Kpyznwtit cmon: ynpaBneH4yeckue
MHTEJJIEKTyaJIbHbIE YCIYTH U
dbopMupoBaHHE KOHKYPEHTHBIX
MPEUMYILECTB KOPIOPAIUH C
MCIOJIb30BAaHUEM KOHTPOJIJIMHTA.

I[GCSITL moaAXo40B K HHTErpaun CUCTCMbI
MCHC/IDKMCHTA OpraHru3anuun

KOMHBIOTepHBIe IMpE3CHTaAllH

Tabnuua 10 — ®opmbl opranuzanuu 1a00paTOPHbIX 3aHATHH

Ne

Tema J1a6opaTopHoro 3aHATHUA

HCHOHBSyeMLIe O6paSOBaTeJ'ILHLIe

TCXHOJIOTNH

Mesxnynapoanslie crangaptel MCO u
Bceobiiiee yrpaBieHne KaueCTBOM.
Bosmoxnoctu passutus TQM

I'pynnosas padboma.

Pa3paboTka cepTuduupoBaHHOTO
JOKYMEHTA.

Pa3paboTka noxymenra «llonnTika kauecTBa
OPENPUITHS




2 | [JecaTh MOIX00B K HHTETPAIIUU Komnviomepuuie npezenmauuu.
CHUCTCMbI MCHCIDKMCHTA OpraHru3alnuun Pa3pa60TKa TEXHOJOTHYECKOM JOKYMCHTAaUU
HPHU HOATOTOBKE MPEANPUATHS K
cepTU(HKAINU

OHu cOCTOAT U3 3aJa4 U YIPAKHEHUH, OPUEHTUPOBAHHBIX Ha YCBOCHUE TEOPETHUECKOTO
MaTcpuraia 1 yMCHUA €ro UCI0JIb30BaTh MJId PCHICHUA IMTPAKTHYCCKUX 3a/1a4.

Ha kaxnoMm ceMuHape OTBOAMTCS BpeMs I JUCKYCCHUH, B KOTOPOM y4acCTBYIOT
JOKJIaUUK, MOATOTOBUBLIMI COOOIIEHHE IO KakoW — Ju00 MpakTU4YecKol mpobdieme
KOHTPOJIJIMHIa CHUCTCMblI MCHC/PKMCHTA KadY€CTBa, €TI0 OIIIIOHCHTLI (1 w2 '-ICJ'IOBCKa),
[IOArOTOBUBIINE KOHTPAPTYMEHTBI, U IPYTUE CTYAECHTHI IPYIIIBI.

Hpyras (hopma opranu3amus padoTsl CTYICHTOB — HAIIHCAaHHE 3CCE, KOTOPOE MPEACTABISAET
co0oil HeboJbIIOE HCCIeA0BaHNe Kakol — 100 MmpoOsieMbl Kacarolleecss TEOPUH U IMPAKTHKU
PasBUTHUA CUCTEMBI MCHCIKMCHTA Kad€CTBa C MNPCIAJIIOKCHUCM BAapHWAaHTOB PCUICHUA I[aHHOI\/'I
poOIEeMBI.

21.]'[5[ OTBCTOB Ha HWHAWBUAYAJIBHBIC BOIIPOCHI, a TAKXKC IJId INOMOIIW B TOATIOTOBKE
pecbepaTOB W HAITUCAHUA 3CCE NPCAYCMOTPEHBI MHIUBUAYAJIbHBIC KOHCYJIbTAllUU IIPEIIOJaBaTCIIA.

21.]'[51 JuL ¢ OrpaHMYCHHBIMH BO3MOXKHOCTAMH 3O0POBbA NPEAYCMOTPEHA OpraHu3alusa
KOHCYJIbTAIMH C UCTIOIb30BaHUEM AIIEKTPOHHON TIOUTHI.

4. OueHoYHbIEe CPEACTBA VIS TEKYIEr0 KOHTPOJIS yCIeBAeMOCTH U MPOMeKYTOYHOI
aTTecTanuu

4.1 ®oH/ OLIEHOYHBIX CPEICTB IS MPOBEAEHHs TEKYIIEro KOHTPOJIs
Tabmuma 11 — Tematuka pedepaToB U dcce MO AUCITUTIINHE

No Temaruka pedepaToB 1 3cce MO TUCITUTIITHHE

1 |3arpatel Ha kadecTBO. bputanckuii ctanaapt BS 6143:1990 "PykoBoaACTBO IO 2KOHOMHKE
KadecTBa'. 3aTpaThl HA COOTBETCTBUE U HECOOTBETCTBUE.

2 |llouemy cepTudukanus NIpoayKUHUW U CUCTEM MEHEIKMEHTa KauecTBa caMu Mo cede He
pemaT npodieM KauecTBa NpoayKuuu?

3 |Cranmaptr u crapmaptuzanus. Lenm wu 3amaum  crangaptuszauud. Tpu  QyHKUHH
CTaHIapTU3AIIH.

4 Yto Takoe "mapamerpuyeckui psana" u "mapamerpuueckuii cranmapt"? Ilapamerpuyeckue
MOKa3aTesy MPOIYKIIMHU U UX POJIb B CTAHAAPTU3AIMH.

5 |Ceptudukar (COOTBETCTBHS), 3HAK COOTBETCTBUsA W cepTrudukanms. Lleam u 3amayum
ceprudukanmu. CepTuduKaT KauecTBa U 3HAK Ka4eCcTBA WM CepTU(PHUKAT COOTBETCTBUS U
3HAK COOTBETCTBHUSI?

6 |CTpykTypa OpraHuM3alMOHHO-NIPAaBOBBIX OCHOB 3akoHOJaTenbcTBa PD o ceprudukainuu.
OO6si3aTennbHass U 100poBoJibHAS cepTUdUKanuu. «Jleknapanuss O COOTBETCTBUM.
CepTudukaius CUCTEM MEHEHKMEHTA KauecTBa: 1IeJTU U MOPSII0K CePTU(HUKAIIH.

7 |Ha3znauyenue u uenb 3akona P® "O texnudeckoMm peryaupoBaHuu'. Bujbl 00s3aTenbHBIX
TpeOOBaHUH K CBOMCTBAM MPOAYKIIHH.

8 |3akoHomarenbHas 0aza 3amuThl mpaB norpeduteneil. [IpaBa morpedutens. IIpezymmius
BUHOBHOCTHM MPOM3BOJIUTENS MPOAYKIMH U ee npojaBuna. OOIIecTBEeHHas 3alluTa IpaB
notpeduteneil. Koncromepusm.

9 |Knaccudukanus OCHOBHBIX HHCTPYMEHTOB YIIPABIEHHsI KAUYECTBOM.

10 | «7 mpocTBIX MHCTPYMEHTOBY». Ha3HaueHne MHCTPYMEHTOB: Tpa(uK, KOHTPOJIbHBIN JIUCTOK,
«cTpatuUKaIs JTaHHBIX).

11 Buzapl, Ha3HaYeHHWE M METOJUKA AaHajlu3a KOHTPOJIBHBIX KapT. Manble u OoJblune
OTKJIOHEHUS Mpoliecca.

12 |TlocTpoeHHe M aHAINU3 THCTOTPAMM.

13 |[Anarpamma npuune PeiObs kocTh (nuarpamma MCHKABBI).




14 |Iloctpoenue n ananus nuarpammel [lapero. Buapsl nuarpamwm Ilapero.

15 |Ouenka kadyecTBa mpoliiecca ¢ MoMOIIBI0 HHAECKCOB BocnipousBoumoctu Cp, Cpk, Pp, Ppk.
16 |«Jlom kauectBay (QFD). Ha3znauenue metona. Mertoauka noctpoenus «JloMma kauecTBay.
17 |Ha3naueHue u METO/IMKA aHAJIN3a BUJIOB, NOCIEICTBUI U KPUTUYHOCTH OTKA30B.

18 |Cuctema «6 curm». MeToImKa COBEpIICHCTBOBAHMUS IIPOIIECCOB MPEIIPHUSTHSL.

19 |Cucrema «Tomee mpon3BoacTBO». OCHOBHBIE HHCTPYMEHTEHI.

20 |Cuctema Bceobmiero yxona 3a obopynosanueM TPM. OcuosHbie mpunIun TPM. OcHOBHBIC
WHCTPYMEHTBHI BceoOmiero yxona 3a obopyaoBanuemM (TPM): camocrositensHOe
oOcimy>)kuBaHue OO0OPYZOBaHMS OINEpAaTOpPaMM, OTIEIbHBIC YIYYIICHHS, OpraHU3alus
CHCTEMBI TUTAHOB-TIPEIYPEIUTEILHOTO PEMOHTA.

21 |luxn Jemunra (PDCA).

22 |SIlnouckuit «mpuHIKN 5-TH Cy.

23 |Meroapl Tarytu. PobacTHOE IpOEKTHPOBAHKE TIPOIIEcca.

24 [KpyXKu KadecTBa KaKk METOJ| BCEOOIIEro BOBJICUYEHHUS TMEPCOHANa B PEHICHHE MpoOIeM
kadectBa. IlIpWYMHBI HE pacHpOCTpaHEHUS KPY)KKOB B YCIOBUSX OTCUYECTBEHHOM
MPOMBIIIICHHOCTH.

25 |MoTtuBamus TiepcoHalla Ha BBICOKOE KadecTBO Tpyda. OleHka paboThl NepcoHana U
IO APA3ACIICHAMN.

26 |Meroauka GyHKIIMOHATHHO-CTONMOCTHOTO aHAJIA3a W3ICITHS.

Jcce MpeACTaBiIseT cOOON JIMYHYIO HAYYHYIO TOUKY 3pEHHS CTYIEHTa WIHM CTYICHTKH,
C(OPMHPOBABIIIYIOCS B XOJI¢ HW3y4EHUS HECKOJIBKHX JIMYHO TIOJO0OpaHHBIX HCTOYHHUKOB B
oubnmuoTeke (yueOHMKA, HAy4YHBIX CTaTed W T.A.) MO TeMe dcce. Haumnaercs scce KpaTKum
000CHOBAaHHMEM AaKTYyalbHOCTh TEMbl. JCCE MOKHO CTPYKTYpUpOBaThb W BBIICIUTH 0 JABYX
nyHKTOB. Kakaplii MyHKT 3aBepllIaeTcss aBTOPOM 3CCE€ KPaTKUM, COJEP’KATEIbHBIM, HO €MKUM
BBIBOJIOM B 2-3 CTpPOUYKH. Dcce 3aBepimiaeTcs OOmuM BbIBOJIOM 10 1/3 crpanmmbl. B acce
MPUBETCTBYIOTCS OJIMH PUCYHOK WJIM quarpaMma (Tabnuiia), pa3paOOTaHHBIE JTUYHO aBTOPOM.
Texct nmpoBepsiercs Ha omoOku (opdorpadudeckue u cruieBbie). OobeM 3cce ot 500 3HaAKOB 110
1,5 — 2-x nucros. Ilosst: BBepxy, BHU3Y, ciaeBa — 20mm, cripaBa — 15mm, mpudt 14, Times New
Roman, orctyn 10 MM, BeIpaBHUBaHUE MO HIMPUHE. JIUCTHI B IEBOM BEPXHEM YIJ1y CKPEIUISIOTCS
CTeIiepoM. Dcce MPEeACTaBIsAeTCs B paclieyaTraHHOM Ha Oymare ¢opmara A4 U B 3JEKTPOHHOM
Bujax. lledaTHwlii BapuaHT IOJDKEH OBITh HMJEHTHYEH OSJeKTpoHHOMY. [lmarmar B scce He
JOITYCKaeTCst

PedepaT npencrasiser co0oii HayuHYIO pabOTy CTYACHTA UM CTYIEHTKHU, CBSI3aHHYIO C
aHaM30M 3-4 TOYEK 3pEHHUs Pa3IMYHBIX HCCIEAOBATEICH M IPAKTUKOB (aBTOpoB) mo Bamu
BBIOPAHHOM TEME ¢ BBIBOJAMH, OTPAKAIOIIMMU BAllly JMYHOCTHYIO MO3HUIINIO. BBHIBOABI TOIKHBI
ObITh OpUTHMHAIBHBI M OCHOBaTeNlbHbI. CTyOEHT WJIM CTyAEHTKa JUIsi TMOATOTOBKHU pedepara
JOJDKHBI JIMYHO MMOA00paTh B OMOIMOTEKE HEOoOXOJMMBbIE COBpeMEHHbIe He crapmie 10 jer
n3nanus (yaeOHUKH, HAyIHbIE CTaThU B )KypHaiIaX, MHTEPHET UCTOYHUKH H T.J.) TIO TEME.

3a Tpu MOCIEAHUX ToAa MPOCMOTPETH CIEAYIONINE KypHAIbI B OUOIHOTeKe (paKyabTeTa
ynpaBieHus u ncuxosiorud win Kyol'Y, manmpumep: Menemkment B Poccuu u 3a pydexowm;
[TpoGnembl TeopuU U MPAKTUKH YIIPaBIIEHUs; Y IpaBieHHe nepconanom; KpeaTuBHas 5KOHOMUKA;
B ynTasnbHOM 3asie Kyol'Y MeTtoibl MeHeIKMeHTa KauecTBa.

Pedepat cocTout u3 crieayronux CTpyKTYpHBIX 2IEMEHTOB (BCE IIEMEHTHI HAUHMHAIOTCS C
HOBOTO JIUCTA):

— TUTYJABHOTO JIKcTa (10 ycTaHoBIeHHOH (opme) (1 nucr);

— coJepxaHus U BBeneHue (Ha 1 mucre);

— 2-3 OCHOBHBIX BOINPOCOB (CTYACHT CaMOCTOSTEIbHO HX OMpEAENsieT, UCXOAS W3
HEOOXOJIMMOCTH PACKpBITUS TeMbI pedepara), KaxAbli BOMPOC 3aKAHUMBAETCS BBIBOJAMHU,
OTPAKAIOIKUMHU JIMYHOCTHYIO MO3UIIUIO aBTOPA;



— 3aKJIOYEHUS M CIUCKA MCIOJB30BAHHBIX HMCTOYHUKOB (7-12 HammeHOBaHUH,
odopmiennbix mo 'OCTy, cMm. caiit Kubsu.ru, nanee YHUBEPCUTET, nanee BUBJIMOTEKA,
odopmIieHHre cIMCKa TUTepaTypsl) (Ha 1 ucTe).

Kaxplif myHKT 3aBepiaeTcss KpaTKUM, COJACp)KaTelIbHBIM, HO €MKUM BBIBOJOM B 2-3
ctpouku. Pedepar 3aBepiiaeTcst oOmmM BBIBOIOM (3akitoueHueM) 1o 1/3 crpanunbl. B pedepare
NpUBETCTBYIOTCS 1-2 pucyHka, 1-2 nuarpammel (Tabnuiier), pa3paboTaHHBIE IUYHO aBTOPOM U Ha
KOTOpBIE JIaeTCs CChUIKA 1O TEKCTy. TekcT mpoBepsiercss Ha ommOKku (opdorpaduyeckue u
crumuctudeckue). Oowem pedepara ot 5000 3HaK0B 10 9-10 nmucToB. [lomns: BBepXy, BHU3Y, ClieBa
— 20 mm, cripaBa — 15 mm, mpudrt 14, Times New Roman, orctyn 10 MM, BbIpaBHHBaHHE IO
[IHpHUHE.

Pedepar odpopmisiercs B coorBeTcTBUM ¢ TpeboBanusimu caeayromux 'OCTos:

— TOCT 7.32-91: Otuer o0 Hay4HO-HUCCIEAOBATENHCKOM paboTe;

— TOCT P 7.0.5—-2008: Odopmnenue 6ubarorpaduuecKux CChUIOK.

Pedepar cmaercs nWYHO TpenojaBaTeNi0 Ha 3aHATHM B CKopocmmBatene. Pedepar
MIpeJICTaBiIsIeTCsl B pacliedaTraHHoOM Ha Oymare ¢opmaTta A4 u B a5eKTpoHHOM Buje. [leuaTHblit
BapHAaHT JIOJDKEH OBITh HICHTUYCH AJIEKTpOHHOMY. [lmaruat B pedepare He JOMYCKaeTCH.

Y4eOHO-METOMYECKHE MaTepuaibl JJII CaMOCTOATEIBbHON paboThl O0OydJarommxcs u3
Yrcia MHBAIH/IOB U JIAI C OTPAaHMYSHHBIMH BO3MOXXHOCTSIME 3710poBbst (OB3) mpenocTaBisitoTcst
B (hopMmax, aTanTHPOBAHHBIX K OTPAHHMYCHHUSM UX 37I0POBbS U BOCHIPUSATHS HH(POPM AITH:

IIpuMepbI NMCbMEHHBIX KOHTPOJIbHBIX 3a1aHHI:

1. OueHuTh YpOBEHb IMOKa3aTelsl KauecTBa, HCIONb3ysd HHCTPYMEHTHl U METObI
oTnpesieNieHus] KayecTBa.

2. PaspabotaiiTe moOkazarenb I HW3MEPEHHUS KadecTBa BBIOPAHHOTO IIpoIliecca,
UCIOJIb3YS] MHCTPYMEHTBI M METObI OTIPEICTICHHS KauecTBa.

3. PaspaboTtaiiTe MpPOEKT MOJUTHUKH KauyecTBa MJisi BBIOPAaHHOW TMPOW3BOJICTBEHHOU
KOMIIaHUH C YI€TOM TpeOoBaHUH, n310KeHHbIX B cTrannapTax MCO cepuu 9000.

4. PazpaboTaiiTe pyKOBOACTBO MO MPOBEIACHHUIO MPOLEIYPHl 3aKYINOK MaTepUaloB U
1o1y(aOpuKaToB ¢ yueToM TpeOoBaHM, n310xkeHHbIX B cTanaapTax MCO cepuu 9000.

5. IlpoBeaurte aHanu3 BHUJOB, MOCIEACTBUI M KPUTHUHOCTH OTKA30B JJIsi BHIOpaHHOM
KOHCTPYKIIUU U3JEIHUS.

6. Ilpoanamusupyiite TpeOoBaHUsA TOTPeOUTENs] K KOHCTPYKIMH H3JAEHHS IO
meToaoorun «JIoma kauectBay (QFD).

7. TlpoananusupyiiTe npeacTaBICHHYIO KOHTPOJIBHYIO KapTy. PaccuunTaiite unaexcsl Cp
u CpkK 115 BEIOpaHHOTO mpoliecca.

8. IlpoBeauTte OIEHKY Ba)KHOCTH IOKa3zaTejeil KauecTBa TOBapa METOJOM MOMapHBIX
CpaBHEHUHU.

9. [TIlpoBeauTte OlEHKY COTJIACOBAHHOCTH OTBETOB SKCIIEPTOB B BHJE PAHKMPOBAHHBIX
psanoB. Iloctpoiite nuarpammy Ilapero mans BbisicHeHuss mnpuuuH mpobOieM. [loctpoiite
TUCTOTPaMMYy U TIPOaHATH3UPYHTE ee.

10. Hcnonw3yiite nuarpamMmy «Pb1Obst KOCTh» A7s ompeaeneHus mpoouemMsl. [IpoBeaure
paccioeHue JaHHBIX Ui ompeneneHus 3HadyuMocTH ¢akropa. Iloctpoiire kapty VSM mns
BBIOPAHHOTO IpolIecca.



IIpumep TecTOBBIX 3aaHUI

1. Vnpasnenue kauecmseom:

a) BKJIFOYAeT MEHEDKMEHT KauecTBa;

0) TO e, UTO U MEHEPKMEHT KauecTBa;

B) SIBJIIETCS YAaCTHIO MEHE/KMEHTA.

2. Ilnanuposanue kauecmea — smo:

a) ompezeNieHne MPOU3BOICTBEHHBIX MPOIECCOB M PECYPCOB IS AOCTHIKEHHS KauyecTBa
TIPOJKLIHH;

0) ompezenieHrne XapaKTePUCTUK KauyecTBa U3CIINS,

B) IUIAHUPOBAHUE MTPOU3BOJCTBA Oe3/1e(heKTHOM MPOAYKIUH.

3. Deonroyuss memooos obecneuenuss Kauecmea Hacuumuleéaem:

a) mecTthb (asz;

0) nAth ¢asz;

B) 4eTbIpe (a3bl.

4. Cmpykmypa 36e30a kauecmea He 8Knouaen:

a) cucTeMy MOTHBAIIUH;

0) cucTeMy B3aMMOOTHOIIIEHUH C MOCTaBIIUKAMU;

B) CHCTEMY B3aUMOOTHOIICHUH C MHBECTOPAMHU.

5. Memooonozcus sceobwezo ynpasnenus kavecmeom (TQM) —omo:

a) cucreMa o0ecrieueHus: KayecTBa MpoayKIUH;

0) sKcnepTH3a NPOAYKIUHN NPEANPUATHUS;

B) COBOKYITHOCTh METOJIOB YNPABIEHUS MPEINPUITHEM, OCHOBHBIM PbIYaroM KOTOPBIX
SIBJISIETCS KaYEeCTBO.

6. Ponb pyxosoocmea komnaruu ¢ TQM:

a) pyKOBOJUTEIH COCPETOTOUEHBI B IEPBYIO OUYEPEIh Ha BOMIPOCax OOIIero MeHeXKMEHTa;

0) apdextuBHOCTE B TQM B mIepByI0 ouepeb OnpeaeaseTcss pyKOBOJCTBOM KOMITAHHH;

B) 3 dextuBHOCTE TQM 3aBUCHT OT CITy’KOBI MEHEPKMEHTA Ka4eCTBA B KOMITAHHH.

1. B meHeOoicmenme Kawecmea yuacmeyon:

a) BCce CIyObI M MOJpa3/ielIeHHs] KOMITAHUU;

0) TOJIBKO CITy’)kOa MEHEPKMEHTA KaueCTBa;

B) PYKOBOJCTBO KOMIIaHHUH U CIIy’k0a MEHEKMEHTa KauecTBa.

8. Meneodscmenm kavecmea cea3am:

a) TOJIBKO C IPOU3BOACTBEHHBIMU MOJPA3/ICICHUSIMH KOMITAHUU;

0) co Bceil CUCTEMOI yIpaBICHHs] KOMITAHUU;

B) C BHEIIHUMH MOCTaBIUKAMU KOMIIAHHH.

9. Kakas u3z ynkyuti ne s6nsemcs yukyuel MeHeOICMeHma Kauecmaea.

a) HaJ30p 3a MOJHOTOW KOHTPOJIS KauecTBa;

0) yuacTue B MPOBEACHUN TPUEMOYHOTO KOHTPOJIS;

B) oOyueHue nepcoHasia B 00J1acT KayecTBa.

10. Cepmugpuxayus — smo:

a) Mmpollelypa BbIIaYH pa3pelieHrs Ha BITYCK ONpPeNeIeHHONW MPOAYKIINN;

0) mporeaypa MOATBEPKACHUSI COOTBETCTBUS MPOAYKIIMHM YCTAHOBIEHHBIM TPEOOBAHUSM;

B) COTJIACOBaHMUE C MOCTABIIMKOM U OTpeduTeneM TpeOoBaHul Mo KayecTBy.

11. Cucmema cepmugpuxayuu oetricmgyem Ha:

a) YpOBHE B3aMMOOTHOIICHUN TOCTABITUKOB U MIOTPEOHUTENEH;

0) HAIIMOHATLHOM, PETUOHATLHOM U MEXIYHAPOIHOM YPOBHSIX;

B) OTPAclIeBOM YPOBHE.

12. Cepmugpuxayus écezoa Hocum:

a) T0OPOBOJBHBIN XapakTep MO BCEM BHUAaM MPOTYKIINH;

0) 00s13aTeNBbHBIN XapaKTep MO BCEM BUIAM MPOIYKIUH;



B) 3aKOHOJATEIbHO YCTAHOBJIGHBI BHIbl MPOJYKIHMH, MOJUIeKAIIUEe 00s3aTeIbHON
cepTudUKaImH.

13. HayuoHnanvuvimu opeanamu no cepmupuxkayuu A61s10mcs.

a) COOTBETCTBYIOIIIME MUHUCTEPCTBA U OTPACIIEBHIE BEJOMCTBA;

0) ['occrannapt P®;

B) UCIBITATEIIBHBIC JIAOOPATOPHH 10 BUAAM PO TyKIIHH.

14. 3ampamwl Ha kawecmeo — d5mo:

a) 3arpaThl, KOTOpPbIE HYXHO TIOHECTH, 4YTOOBI OOECHEYHUTHh YIAOBJIETBOPEHHOCTH
OTPEOUTEIIS;

0) 3aTpaThl, KOTOPBIC IPUXOIUTCS HECTH, YTOOBI UCTIPABUTH AC(PEKTHI PO TYKIIHH;

B) 3aTpaThl HA OPTAHU3AIUIO TTOAPA3ACICHUN TIO YITPABICHHIO KAYECTBOM.

15. 3ampamul na necoomeemcmeue — 3mo:

a) 3aTpartbl, KOTOPbIE MPUXOJUTCS HECTH M3-3a TOTO, YTO HE BCE JIENAeTCs MPABIIBHO C
MIEpPBOTO pasza;

0) 3aTpaThl HA UCTIPABJICHHUE 1E(PEKTOB;

B) KOMIICHCAIIMH MTOTPEOUTEIISIM, TIOTYIHBIIINM HEKAYECTBEHHYIO TTPOTYKIIHIO.

16. busnec-npoyecc — smo:

a) MPOIIECCHI MPEINPUHUMATEIIBCKON I TETLHOCTH,

0) CTpyKTypUpOBaHHasi, JOTMYECKHM 3aMKHyTas (HayaJo — IMpolecc — pe3yibTar)
MOCIIEIOBATEIILHOCTD JISHCTBUH 110 BBIIOJIHEHUIO OTIPE/ICIICHHOTO BHU/A IESITEIHHOCTH,

B) XapaKTEPHCTHUKA MPEANPUHUMATEIECKHX (KOMMEPYECKHX) BHJIOB JCSITCILHOCTH B
OTIIMYHE OT HEKOMMEPYECKHUX.

17. Petimune nompebumenvbckux mpebo8anuii — 5mo.

a) YIOPSIOYCHHBIN MO0 CTETICHH BaXKHOCTH CITUCOK MOTPEOUTEIHCKUX TPEOOBAHUH C TOUKH
3pEeHUs MPOU3BOAUTENIECH;

0) yIOpsI0OYCHHBIN TI0 CTENEHN BAYKHOCTH CITUCOK IMOTPEOUTEIBCKUX TPEOOBAHUI C TOUKU
3peHHs IOTPEOUTENCH;

B) CTATHUCTUYECKHUE TaHHBIE O MPEANOYTEHUIX MOTpeOUTENEH MPOTYKLIUH.

18. Ananusz nocneocmasuii u npuyun omkazos (FMEA) nposooumcs ona:

a) pa3pabaThIBa€MbIX U CYIIECTBYIOIIUX MPOIYKTOB U IMPOILIECCOB;

0) PKOHOMHUYECKHUX MTOKa3aTeseil, B TOM YKCe 3aTpaT, CBSI3aHHBIX C HU3KUM KaueCTBOM;

B) TOJILKO JJISl CYIIECTBYIOLIUX MIPOJIYKTOB U MPOLIECCOB.

KpuTtepuu oueHK# mo BbINOJHEHUIO TECTOB:

- OLIEHKA «OTJIMYHOY» BBICTABIISIETCS CTYACHTY, €CJIHM MpaBWiIbHO BbImoiaHeHo 100 %
3aJaHul;

- OLIEHKA «XOPOIILI0» BBICTABIISIETCA CTYACHTY, €CJIM IMPABUIILHO BBITIOJHEHO OT 75 % 10
99 % oT Bcex 3aJaHMI;

- OLIEHKA «Y/JIOBIETBOPUTEIHHO» BBICTABIISIETCS CTYJAEHTY, €CIIU MIPABHIIHO BBITIOJIHEHO
oT 50 % no 74 % ot BceX 3aJaHMI;

- OLICHKA «HEYAOBJIETBOPUTEIBLHOY BBICTABIIAETCS CTYACHTY, €CIIH MPABUIBHO
BhITIOJTHEHO MeHee 50 % oT Bcex 3aaHui.



4.2 ®oH[ OLIEHOYHBIX CPEACTB /IS MPOBeIeHHs MPOMEKYTOUHOH aTTecTAIUN

Tabnuna 12 — OueHouHbIE CPECTBA, HATIPABJICHHBIE HA ONIPE/ICICHUE CTeTIEHN C(hOPMUPOBAHHOM
KOMIETEHINH

PacuerHo- JlaGopaTopHas
KontponbHas
Kowmmerenmuu | rpadudgeckoe | Tect | Pedepar | Dcce AGoTa paborta
3aJ[aHue p
OIIK-3 + + + +
[1K-4 + + + +
IK - 6 + + + +

OrneHOUYHBIC CpEICTBA JUISI WHBATWIOB W JIMIl C OTPAHUYCHHBIMH BO3MOHOCTSIMU
3JI0POBbSI BRIOMPAIOTCS C YIETOM MX WHAUBUIAYAITbHBIX TICUXO()U3HISCKAX 0COOCHHOCTEH.

— MPpU HEOOXOJMMOCTH HHBAITUIAM | JIUIIAM C OTPaHUICHHBIMU BO3MOKHOCTSMH 3JI0POBbS
MIPEIOCTABIISIETCS IOTIOJTHUTEIBHOE BPEMsI JIUISI IIOJATOTOBKH OTBETA HA DK3aMCHE;

— MU MPOBEICHUH TPOIECTYPHI OIICHUBAHMSI PE3YIHTATOB 00yICHUS HHBAIUIIOB U JIUI] C
OTPAaHWYEHHBIMH BO3MOXHOCTSMU 3JIOPOBBS MPETyCMATPUBACTCS UCIOIB30BAHUE TEXHUICCKUX
CPEICTB, HEOOXOIUMBIX UM B CBSI3H C X WHIUBUAYATBHBIMH 0COOCHHOCTSIMU;

— TIPH HEOOXOAMMOCTH JIJIsl 00YUAONIUXCSI C OTPAHHYESHHBIMHA BO3MOXHOCTSIMHU 3/I0POBbSI
W HWHBAIUAOB IMpOIeIypa OIICHUBAHHS PE3YJIbTATOB OOYYEHHUS I10 JUCIHMIUIMHE MOXKET
MIPOBOJIMTHCS B HECKOJIBKO JTAIlOB.

[Ipomeypa oneHWBaHUS Pe3yIbTATOB OOYUCHHUS WHBAIHJIOB M JIUIl C OT'PAHUYCHHBIMHU
BO3MOJKHOCTSIMH 3/IOPOBBSI II0 JUCHHMIUTMHE (MOIYJI0) TpPEAyCMaTpHBAaeT NPEAOCTABICHUE
nHbopmanmu B (opMax, aganTUPOBAHHBIX K OTPAHHUYCHHSM WX 3I0POBbS W BOCIPHSITHS
nHpOpManun:

J1J1s1 TUT] C HApYIICHUSIMHA 3PCHHS:

— B ITIeYaTHOU (popMe yBEIIMUECHHBIM HIPUPTOM,

— B JOpMeE DIIEKTPOHHOTO JIOKYMEHTA.

J11s1 T ¢ HapyIISHUSIMH CITyXa:

— B ITIeYaTHOM opme,

— B JOpMeE DIIEKTPOHHOTO JIOKYMEHTA.

J1J1st T ¢ HapyIIEHUSIME OTIOPHO-JIBUTATEIBHOTO ammapara:

— B IIeYaTHOM ¢opme,

— B JOpMeE DIIEKTPOHHOTO JIOKYMEHTA.

®DoH/T OIIEHOYHBIX CPEJCTB XpaHUTCS Ha Kadeape.

TpeGoBanus K yPOBHIO 0CBOEHHS IIPOrpaMMBbl.

N3ydeHne NUCHMIUIMHBI MO3BOJISIET CHOPMUPOBATH Y MAaruCTPAHTOB CTPOHHYIO CHUCTEMY
MIPEJICTaBJICHHUM O Pa3BUTHH CUCTEMbI MEHEIP)KMEHTA KaueCTBa B OpraHU3alluy;

JNOOUTbCS TIYOOKOrO TOHMMAHHUS CTYJIEHTaMU TNPUPOAbI M CYIIHOCTH OTHOLIEHHUH
MEHEJKMEHTa KauecTBa, ONPEIeNAIONUX SJKOHOMHYECKYIO U OpraHU3allMOHHYI0 3()(h)eKTHUBHOCTh
JeATeNbHOCTH (PUPMBI.

B pe3ynbraTe M3ydeHUs IUCHMIIMHBI CHCTEMbl MEHEPKMEHTa KaueCTBAa MAaruCTpPaHT
JIOJIXKEH:

UMETh PECTABIICHUE!

- 0 pOJIM U MECTE CUCTEMBI MEHEPKMEHTA Ka4eCTBA B OpPraHU3aluHy;

- O KOMIUICKCHOM XapaKTepe B3aUMOICHCTBUSA Pa3JIMYHBIX HO,Z[paB,Z[CJ'ICHI/Iﬁ KOMIIaHWHU B
mponecce oprann3anuu U obecrieueHust paGOTLI B 00J1aCTH CHUCTEMEI MCHCIPKMCHTA KauC€CTBa,

3HATb U YMCTh:

= (I)I/IJ'IOCO(bI/IIO 1 MCTOJOJIOTHIO BCCO6I_I_ICFO YIIpaBJICHUA KAa4Y€CTBOM I PYKOBOIACTBA
nponeccamMm ACATCIBHOCTH, MPOUCAYPBI OLCHKH, IUIAHUPOBAHHA KauCCTBA, ayJAuTa H



CepTHU(HKAIMNA CHCTEM KayecTBa B COOTBETCTBHE C MEXKIYHAPOIHBIMH CTaHIAPTAaMH, METOMIbI
OpraHu3aIUH MPOIECCOB TPYIIIOBOM BHIPAOOTKU MPUHSITHS YIPABICHUECKUX PELICHUA;

- CTPYKTYpPHpPOBaTh MPOLECCH JEATEIBHOCTH OpPraHMU3alMM, HCIOJIb30BaTh MO IEIH
CHUCTEM KauecTBa B COBEPILIEHCTBOBAHUM JEATEIBHOCTH OpraHU3alUii, IPOBOAUTH MEPBUYHBIN
aHaTM3 M TPEICTABIATh MHTETPUPOBAHHYIO WH(GOPMAIMIO MO KA4YeCTBY JAEATEIBHOCTH JUIS
MPUHSATHS YIIPABICHUYECKUX PELICHU;

BIIAJIETh:

- METOJMKOW M TEXHOJOTHSIMHU pa3pabOTKW U BHEIPEHUS CHUCTEMbl MEHEKMEHTa
KayecTBa B OpraHu3allly;

HMETb OIBIT (HABBIK):

- cOopa, o0paboTKM W mpeAcTaBieHUs HHGOPMALMK A aHalIW3a U YIyqlIEeHUs
KauecTBa, (OpMUpOBaHHUS JTOKYMEHTAIlMM TI0 CHCTEMaM KaueCcTBa B COOTBETCTBHH C
TpeboBaHUAMU MeEXIyHapoaHbix ctaHgaptoB MCO cepuu 9000 u apyrux Mojenei CucCTeM
MEHEDKMEHTa KavyecTBa.

dDynoamenmanbHOCMb NOO20MOEKU CTYICHTOB TIO0 JTUCIHUIUIMHE 0O0€CIeunBaeTCs
M3y4YEHUEM KaTerOPHil M OTHOIICHUM CHCTEMbl MEHE[KMEHTA KauecTBa.

Ilpuknaonasa nanpaeieHnocmsy TUCUUTUIMHBI Oa3WpyeTCs HA W3YYCHHH MPAKTHYECKUX
QITOPUTMOB M MOJIEJIEH CHCTEMBl MEHEHKMEHTa KadeCTBa, NMPHUMEHSEMBIX B COBPEMEHHOM
OpraHu3aIuy.

/lna pazeumus HABLIKOE CAMOCHOAMENbHOU PAGOmMbl CTYACHTAMH BBITIOJTHSIOTCS:

- JIOMAIITHHUE 33/TaHHsI TI0 CPAaBHUTEIILHOMY aHAJN3Y CYIIECTBYIOIINX CHCTEM KauecTBa C
MOCJEAYIONIEH ITOAr0OTOBKOM pedepaToB U dcce.

Yeceoenue yueonozo mamepuana cmyoenmamu ocynecTBisercs npenoaaBaTeiaeM B Xo1e
TEKYILETO ¥ UTOTOBOTO KOHTPOJISL.

Texymuii KOHTPOJIb 3HAHWN, YMEHUH U HABBIKOB IMTPOBOJIUTCS B CIEAYIOMUX (DOpMax: MyTemM
YCTHOTO OTIpOca, 00CYKIECHHS BOIIPOCOB TEMBI.

JIns1 OlleHKM 3HAHUM, YMEHHUI M HABBIKOB CTYJCHTOB NMPUMEHSETCS PEUTUHIOBAs CUCTEMA
OIICHKH.

WToroBelii KOHTPOJIB OCYIIECTBIISETCS B XO/I€ 3a4€Ta, KOTOPBINA MPOBOJUTCS B YCTHOU WM
MUCBMEHHOM (opMe C y4eTOM pPe3y/IbTaTOB PEHTHHIOBOW OLEHKU TEKYILIEro KOHTPOJIA B XOJe
cemecTpa.

OtuetHOCTB 3a4eT B cemecTpe A st ODPO u Ha 6 kypce it 3P0 - sk3ameH.

B xo00e usyuenus yueonoii Oucyuniunsl peuaoTcs Cieyrollne BOCIUTaTeIbHbIC 3aJaui:

- (1)OpMI/IpOBaHI/IC U pa3BUTUC Y MAaTUCTPAHTOB TBOPUCCKOT'O MbIIIJICHUS;

- HpI/IO6H_[eHI/IC K HOCHHOCTAM YHPABJICHYCCKOI'0 HMCKYCCTBA, AJOCTHUKCHUAM MHpOBOﬁ
ynpaBHqueCKOﬁ HAayKU B oOnactu MCHCI’KMCHTA Ka4CCTBaA.

IlepeyeHr BOMPOCOB, BBLIHOCHMBIX Ha 3a4eT (3K3aMeH) MO JHCHHUILIAHE
«/HTerpupoBaHHAasi CHCTEMA MeHeIKMEeHTAay

1 Tlonarus "mponykuus”, "cBOMCTBO MPOAYKUUHU", «IIOJE3HOCThY, «KAYECTBO MPOTYKIIUN»,
«kayecTBO ku3HU». Metonuka OOH mo oneHke kadecTBa >KU3HU, UCIOJb3YS MHCTPYMEHTHI
KOHTPOJUIMHTA.

2 CBOHCTBO MPOAYKIIUU M MOTPEOUTENHCKOE CBOMCTBO MpoAyKuuu. [Ipon3BoacTBEeHHOE U
MOTPeOUTENbCKOE KadecTBa MPOAYKIMU. OMOIMOHAiIbHAas U (YHKIHMOHAJIbHAS IIEHHOCTH
MPOAYKLIUH.

3 ConeprxaHue NOHATHH "yIpaBiieHHE KadecTBOM', "MeHemKkMeHT kadecTBa" u "Cucrema
MEHeKMEHTa KauecTBa'". Pollb MeHEXKMEHTa KauecTBa B 00IIIEM MEHEKMEHTE KOMIIaHUH.

4 Wcropuueckasi JJOTUKa pa3BUTHUSI CUCTEM MEHEIKMEHTA KauecTBa: OT KOHTPOJIsl KauecTBa
K BCEOOIIeMy YIpaBIEHUIO KAYECTBOM.

5 Merposiorus. Ponp mMeTponoruv B HaydyHO - TEXHUYECKOM pPa3BUTHH, MEHEKMEHTE
KauecTBa U SKOHOMHKE TOCY/1apCTBa.



6 Hasznauenne u nenp 3akona P® "OO6 obecmneyenun eaunHcTBa uaMmepenuit". Cucrema
rocy1lapCTBEHHOI'O METPOJIOTUNYECKOIO KOHTPOJISL.

7 Conepxanue noHsatuii "CpenctBo usMmepenuit”, "M3meputenbHblii  mpubop",
"N3mepuTenbHbli IpeodpaszoBarens”, "uana3on nokasanuit”, "Jlnanazon nsmepenuit”, "lpenen
u3mepenuit", "llorpemHocts cpenctBa m3mepenuil" m "llpexen gomyckaeMoil MOrpeUIHOCTH
cpenctBa usmepeHuit", «Jlomyck».

8 Knaccudukarnus nmokazaTeneit/kpureprueB kadectBa mpoayKiuu. OnrcaHue moxa3aTems
KayecTBa.

9 Ilpumepsl mnokaszatened kadectBa: Ilokasatenu kadecTBa Ha3HAUYEHHUS, HAJEKHOCTH,
TEXHOJIOTUYHOCTH.

10 Ilpumepsl mnokazaTeneld KadecTBa: SKOHOMMYECKHE I[I0KA3aTelIH, 3CTETUYECKHE
MOKa3aTesy, CTaHAApTU3ALNN U YHU(PHUKALIMHY, TaTEHTHO-IIPABOBbIE MTOKA3aTEH.

11 Ilpumepsl mokaszaTenell KauecTBa: MaTEHTHO-TPABOBBIE MOKa3aTeNId, SPrOHOMUYECKUE
MOKa3aTea U KPUTHUECKHE MoKa3zaTenu (0e301MacHOCTH).

12 Knaccuduxamuss MeTOJOB HU3MEpeHHsl Mokaszareneil kadectBa. (OcoOeHHOCTH
MHCTPYMEHTAJILHOTO, OPraHOJIENTHYECKOTO U COLMOJIOTUYECKOTO METO/I0B.

13 Maremarnueckre MOJIEIN 3aBUCUMOCTH Ka4uecTBa OT [TOKa3aTesIed KauecTBa.

14 Kpanumetpusi. OcHOBHBIE IPOOJIEMBI, H3ydYaeMble KBaJTUMETpUEH.

15 Buibl M3MEpPUTENBHBIX IIKAJ.

16 3HayeHne MeXTyHapOIHBIX CTaHJAPTOB Ha CUCTEMbI MeHekMeHTa kayectBa (MC MCO
cepun 9000) u Ha cucTeMbl MEHEKMEHTa KauecTBa okpyxarwmei cpensl (MC UCO cepun
14000). OcuoBHbIe cTanaapThl, pazpadoranasie UCO mns CMK

17 Tlomutuka B ob6nactu kadectBa. CTPyKTypa MOJUTUKH, €€ Ha3HauYeHHE, 00s3aTeIbHbIC
TpeboBanus B coorBeTcTBur ¢ MCO 9001-2001.

18 Oxapakrepusyiite coaepxanue pazaena S5 HMCO 9001-2001 «OTBEeTCTBEHHOCTH
PYKOBOJICTBa.

19 Oxapakrepusyiite coaepxkanue paszaena 6 CO 9001-2001 «MeHeTKMEHT peCypCoBy.

20 Oxapakrepu3yiite conepkanne pasznena /7 MCO 9001-2001 «IIporecchl KU3HEHHOTO
LUKJIIa.

21 Oxapakrepusyite conepxkanue pasnaena 8 MCO 9001-2001 «U3mepenue, aHaiu3 u
yinyuamenue». Ilpenynpexnaroniue 1 KOppeKTUPYIOIINE MEPOTIPUSTHS.

22 OcHOBHBIE TPHUHLHUIIBI U TOPAIOK pa3pabOTKU HpOLEAyp MPeInpHsTHs, CTPYKTypa
nokyMeHTupoBanHoi CMK komnanuu.

23 Konmeniust BceoOmiero (ToranbHOro) MeHemKkMeHTa kadectBa (TQM). OcHoBHBEIE
npuHiumbel TQM.

24 OyHKIMU OTAENa KOHTPOJIS Ka4ecTBa B CUCTEME BCEOOIIETO YIPaBICHUS KAY€CTBOM.

25 IlpoueccHpld TOAXOA K MOCTPOCHHIO CTPYKTYypbl opranuzammu. OOs3aTenbHbIe
npoueccsl, npeaycmorpernsie MCO 9001.

26 I'paduyeckuii aHamu3 CTPYKTYPHI MPOLIECCOB KOMITAHHH.

27 Mexaynapoanbsie cranaaptel UCO 14010, UCO 14011-1 u UCO 14012. OcHOBHBIE
aneMeHThl CUCTEMBI YIPaBJICHUS! OKPYXKAIOILIEH CPeaoi.

28 Mexnaynapoansie ctangapt ['OCT MCO 19011. PykoBonsmue ykazaHus 10 ayauTy
CHCTEM MEHEPKMEHTa KayecTBa W/WINM CHCTEM 3KOJIOTUYECKOro MeHekMeHTa. OCHOBHbBIE
TIPUHIIHIIBL.

29 IlpaBuTenbCTBEHHAs IpeMUs B 00JacTu KauecTBa. Ha3HaueHne u KpUTEpHH OLIEHKH.

30 benumapkuHr: BHyTpeHHUII MapKeTHHI B MEHEDKMEHTEe KauecTBa. IlepekpecTtHoe
oOy4yeHre pabOTHUKOB U €ro pojib B MEHEKMEHTE KauecTBa. Bupl OeHUMapKuHra.



KpnTeplm OIICHUBAHHUA HaA 3a4Y€Te M0 JTUCHHUIIINHE «I/IHTerI/IPOBaHHaﬂ CuCTEMa
MCHECIXKMCHTA»

O1leHKA «3a4TEHO0» BBICTABIISICTCS CTYJICHTY, CCIIH:

1. PacKpbITO OCHOBHOE COJICp)KAHHUE MaTepHaa.

2. B 0CHOBHOM MpaBUIILHO JaHbBI ONPEACACHHUS, TOHATHS.

3. OTBeT caMOCTOSTENbHBII.

4. Marepuai H3JI05KEH HEIOJHO, TIPU OTBETE JOMYIICHB HETOYHOCTH, HapylieHa
MOCJIEIOBATEIBHOCTD U3JI0OXKEeHHS. JloTyIeHbl HeOOIbIIIEe HETOYHOCTH TIPH BBIBOIAX U
MCIOJIb30BAHUU TEPMHHOB.

5. [IpakTHyeckre HaBBIKA YBEPEHHBIC.

OneHka «He 3a4TeH0» BBICTABIISIETCS CTY/IEHTY, €CIIH:

1. OcHoBHOE conepkaHue yueOHOTO MaTepuaia He PacKpHITO.

2. He maHbl OTBETHI Ha JONIOJIHHUTEIBHBIE BOTIPOCHI MTPETIOIaBaTElIs.
3. lomymieHsl rpyOble OMTNOKH B OTIPEIEIICHUSX.

4. Het npakTM4eCKUX HABBIKOB B HCIIOJIB30BAHUH MaTepuraa.

Kputepuu onieHMBaHNs MATHCTPAHTOB HA IK3aMeHe 10 AucuuIuInHe ««AHTerpupoBanHas
CHCTEMA MEHEeIKMEHTa) !

151 moJ1y4eHus1 OLlEeHKH «HeY/10BJIETBOPUTEIbLHO»

B oTBere He packphiTa CYHNIHOCTh OCHOBHBIX KaTErOpuid M IMOHATHH, COAEpXKAIIUXCA B
BOIpOCE, TAKUM 00pa3oM, 4TOObI B HEM MTPOCMATPUBAJICS OTBET Ha MOCTaBJIEHHBIN BOIPOC.

JJ1s1 mosty4eHusi OLeHKH «YAOBJIETBOPUTEIbHO»

B oTBeTe packpsbiTa CyIIHOCTh OCHOBHBIX KATETOPUI U MOHITHH, COJIEPKAIUXCS B BOIIPOCE,
TakuM 00pazoM, 4ToObI B HEM ITPOCMATPUBAJICS OTBET Ha OCTaBIECHHBIN BOIPOC.

JJ1s1 mosty4eHusi OLEHKH «XOpOLIo»

B oTBeTe packpsbiTa CyIIHOCTh OCHOBHBIX KATETOPUI U MOHITUH, COJIEPKAITUXCS B BOIIPOCE,
U OIpe/esieHbl BCE JIOTMYECKHUE CBS3M W OTHOLICHHS] MEXAYy HUMHU, 00ECIeYUBAIOLIUE MOJHOE
PacCKpBITHE CMBICIIa OTBETA HA IIOCTABJICHHBIN BOIIPOC.

Juis1 mosty4eHusi OEHKH «OTJITHYHO»

B oTBeTe packpbiTa CyIIHOCTh OCHOBHBIX KATETOPHI U MOHSITUM, COJIEpPKAILMXCS B BOIIPOCE,
ompejiesieHbl Bce HEOOXOIUMbIE JIOTHYECKHE CBS3M M OTHOLIEHUS MEXKIYy HUMHU MOJHOCTBHIO
PAacKpBIBAIOIIME CMBIC OTBETa HA IIOCTABJICHHBIM BONPOC, M IPUBEIEHBI NPHUMEPHI U3
MIPAKTUYECKOU JIEATETbHOCTH, MWIUTIOCTPUPYIOLIME OTBET HA IIOCTABJICHHBIN BOIIPOC.



5. IlepevyeHb OCHOBHOM U /IONIOJHUTEIbHON Y4eOHOI JTUTepaTyphl, HeOOXOAMMOM 115
OCBOCHMS THCHUILTHHBI (MOAYJIsT).

5.1 OcHoBHasi JIMTepaTypa:

Ne ABTOp, Ha3BaHWE, MECTO U3/AHUS, U3/1aTEIHLCTBO, T0JT Kon-Bo 9Kk3. B | DJEKTPOHHBIN
W3JIaHKs y4eOHOM TUTepaTypshl, K-BO CTPAHUI, BUJ H oubnuoreke pecypc
XapaKTePUCTHKA WHBIX HH()OPMAIIOHHBIX PECYPCOB daxynpTera pasmeleH Ha

1 | 3auka WU.T., I'mrenbcon H.U. JlokyMeHTHpOBaHHE CUCTEMBI 20
MeHemKkMenTa kadectsa. — M.: KHOPVYC, 2013. 192 ¢

2 | Mupomanyenko M.A. CoBpeMeHHasi KOHLENIHUS CHUCTEMBI 15 Ha xadenpe
MEHEIDKMEHTa KadecTBa. YueOHoe mocobue. KpacHomap:

Ky6aHckuii rocygapcTBeHHbIN yHUBepeuTeT, 2012. 132 c.
Masyp U. 1. YipaBneHnue kauecTBoM: yueOHOE Tocooue s
3 | CTYACHTOB BY30B o0yJaromuxcs 1O CHEeNHaTbHOCTH «YTIp. 20
kauectBom» / U.U. Mazyp, B.Jl. llanupo. — M.: Omera - JI,
2013. 400 c.
5.2 lonosiHuTe/IbHAS JIUTEPaTypa:
Ne ABTOp, Ha3BaHWE, MECTO U3JAHUS, U3AATEIBCTBO, TOJ Kon-Bo 2k3. B | DIEKTpOHHBIH
B W3/1aHusl y4eOHOM TUTepaTyphl, K-BO CTpaHUII, BUI U oubnuorteke pecypc
XapaKTePUCTHKA WHBIX HH)OPMAITMOHHBIX PECYPCOB daxyapTeTa pa3MeleH Ha

1 | Hukutun B.A, @unonuesa B.B. Ynpasnenue kauecTBoM Ha
6aze cranmaptoB MCO 9000:2000. CII6: [Tutep, 2011. 127 5
C.

2 ®emoxknH B.K. Yrpasnenue kauectBom nporeccon. — CII6.: 5
ITutep, 2012. — 208 c.

3 | Hemorait H.B. VYmpaBnenue KadeCTBOM. MeEHEIKMEHT http://www.bibli
kadectBa. OTBETHI HAa K3aMEHAIIMOHHBIC BOMPOCHI. MHUHCK: oclub.ru/book/7
TerpaCucremc, 2012. 172 c. 8400/
Mupomnnuenko M. A., Mupomauyenko A.A. MuTterpanus
cOamaHCUPOBAHHOM CHCTEMbI [OKa3aTelel M CUCTEMbI e

. N http://ej.kubagro

4 | MEHEKMEHTa  KadecTsa /f [lonuremaTuueckuii ceTeBoi Tu/2014/07/pdf

AIEKTPOHHBIN Hay4YHBIN KypHa Kybanckoro
83.pdf

TOCyJapCTBCHHOI'O arpapHoro YyHHUBCPCUTCTA, KpaCHozLap,
2014. 07(101)

Jly1s 0cBOEHUS TUCIUILTMHBI MHBAIMIAMH U JIMIIAMH C OTPAHUYEHHBIMU BO3MOXHOCTAMU
3I0POBbSI UMEIOTCSl M3JaHHsSI B AJIEKTPOHHOM BHJIE B DJIEKTPOHHO-OMOIMOTEUHBIX CHCTEMax
«/lanvy u «FOpaiimy.

5.3. llepuoanyeckue U3IaHUs

Hayunble »XypHajasl B YHTaJIbHOM 3aje OMONMOTEKH (aKyabTeTa YHOpaBICHUS U
TICUXOJIOTUH U (MJIM) Ha caliTaX MX 3JEKTPOHHbIE BEPCUU:

1 Menemxment B Poccun 3a pybesxxom

2 KpeaTtuBHas 5KOHOMUKA

3 Poccwuiickuii )xypHan MEHEeDKMEHTA

4 TIpoGnembl TEOPUH U IPAKTHKHU YIIPABICHUS
5 MeToapl MEHEIKMEHTA KaueCcTBa



http://ej.kubagro.ru/2014/07/pdf/83.pdf
http://ej.kubagro.ru/2014/07/pdf/83.pdf
http://ej.kubagro.ru/2014/07/pdf/83.pdf

6. Ilepeyenr pecypcoB  HH(POPMAIMOHHO-TEJEKOMMYHHMKANMOHHON  CeTH
«HTepHET», HEOOXOAMMBIX /IJISl OCBOEHHUS TUCUMILIUHBI (MOYJIs1)

. AqMUHHMCTpaTUBHO-yIpaBiaeHuUeckuid nmopran - URL: aup.ru.
KubepJlenunka - URL.: http://cyberleninka.ru.
Hayunast snextponnas 6uodnmuorexka URL: http:/elibrary.ru.
OopazoBarenbHblie pecypesl MuTepHera: menemxkment URL: http://www.alleng.ru.
. OtkpbIThIe Kypchl Ou3Heca 1 sxonomuku - URL: www.college.ru.
ITouckosas cucrema «Akamemust google» - URL: http://scholar.google.com -
[Mopran Koprniopatususiii Menemxment - URL: www.cfin.ru.
. [lopran Hayunsix myonukamuii - URL: www.management.ua.com.
. Poccuiickoe oOpazoBanme, denepansubiii noptan [Oduimansaeii caiit] — URL:
http://www.edu.ru
10. denepanbHBIN 00pa3oBaTeNbHBIN MOpTan "DxoHOMUKA, Cornoniorus, MeHemKkMeHT"
- URL: www.csocman.edu.ru.
11. Dxcneprasrit caiit BUID — I'Y URL: www.OPEC.ru.
12. DnexrponHo-6ubmuoreuynas cucrema URL: www.iprbooksshop.ru.
13. Dnexrponnbie yueoHbie mocobus - URL: www.biblio-online.ru.

©CEONDOTAWN P

7. MeToanuyecKkue yKa3aHus 1J1s1 00y4aOUIUXCS 0 OCBOEHHIO TUCUMILTHHBI (MOIYJIA)

OcBoeHME AWCIUIUIMHBI TMPEIyCMATPUBACT MPOCIYIIUBAaHUE JICKIUH, ydacThe B
CEMHUHAPCKUX 3aHATHUSX.

Jig riryOoKOTo M3y4eHus: AUCUUILTUHBI HACTOATEIbHO PEKOMEHTyeTCs:

— CHCTEMaTH4ECKH TOTOBUTHCS K CEMHUHAPCKUM M MPAKTUYECKUM 3aHATUSM MO y4eOHBIM
MOCOOMSM, HAYYHBIM CTAaThSIM B KypHaJlaX, a TAKXKe C HCIOJIb30BaHHEM pecypcoB MHTepHET;

— CBOEBPEMEHHO BBITIOJIHATH IPAKTHUECKUE 3aJaHUsI, TOTOBUTH pedepartsl U 3cce.

CamoctosarenbHas padoTa CTylIeHTa - OJWH U3 BaXKHEWIIMX ATAaloOB B MOJATOTOBKE
cnenuanuctoB. OHa MPHOOILAET CTYACHTOB K HCCIIEI0BATENIbCKON paboTe, 000ralaeT OnbITOM U
3HAHUSIMH, HEOOXOTUMBIMH JIJIs1 AaJbHEHIIEro UX CTAHOBJICHUS KaK CHEIMAUCTOB, MPUBUBAET
HaBBIKU PaOOTHI C IUTEPATYPOM, CTATUCTUYECKUMU JTaHHBIMH.

Lenp camocTosATenbHOM pabOThl - CUCTEMAaTH3allMsl, 3aKpeIUIeHHEe U paclIupeHHe
TEOPETUYECKUX M MPAKTUUYECKUX 3HAHMM C UCIOJIb30BAaHHEM COBPEMEHHBIX MH(POPMAIIMOHHBIX
TEXHOJIOTUH U JIUTEPATYPHBIX UCTOYHHUKOB. JIJisi pa3BUTHSA HABBIKOB CAMOCTOSATEIHHON pabOTHI
CTYIACHTaMH BO BPEMS CAMOCTOATEIbHOU PabOThI BHITIOIHSIOTCS:

— pedepatbl, CBSI3aHHBIE C PACCMOTPEHHEM CTPYKTYpbl U MPHUHIIMIIOB OPraHU3aINH
nH(OPMALIMOHHBIX pecypcoB B ceTu HTEpHET.

— pedeparhl, CBsA3aHHBIE C 0030POM COBPEMEHHOTO pPBIHKA CHEIHMAaTU3UPOBAHHBIX
CIPAaBOYHBIX CUCTEM, KOHKYPEHTHOU OOPHOBI MEKY UX CO3/IATENIIMU 32 BIIAJICHUE PHIHKOM.

— JIOMAIllHKe 33JaHus 1o MoucKy B HTepHeTe nHbopManuy Ha 3aJaHHYIO0 HAYUYHYIO TEMY
Y MOATOTOBKE JOKJIA/AA.

— pedepaTsl, CBSI3aHHBIE C MPABOBBIMH ACIEKTaMH HCIIOIb30BaHMS MH(GOPMAIIMOHHBIX
pecypcoB MHTepHeTa, 0XpaHO! HHTEIUIEKTYaIbHONH COOCTBEHHOCTH;

Pedepar wunmum scce TOTOBSTCS CTYAEHTOM CaMOCTOSITENILHO, B HHUX 0000matrcs
TEOPETUYECKUE MaTepuaibl MO MCCIEIYeMOM TeMe ¢ HCIOJIb30BAHMEM MAaTEepHaloOB U3
CHENHMalbHOM  JUTepaTypbl, HOPMATUBHO-TIPABOBBIX JOKYMEHTOB, CTaHIAPTU3UPYIOIIUX
paccmarpuBaeMyro cdepy. B comepkaHuM MHUCBMEHHBIX pabOT MOJKEH OBITh COOCTBEHHBINM
aHalIM3 M KPUTHYECKUU MOAXOJ K PEIICHHI0 MPOOJIeMbl MO BHIOpAaHHOW TeMe HCCIeIOBaHUS,
MOJKPEIUVICHHBIA CTaTUCTUYECKUMH JAHHBIMU W KOPIOPATHUBHOM OTYETHOCTHIO HM3BECTHBIX
Koprioparuii. Marepuanbl JOJKHBI ObITh U3JI0XKEHBI Ha BBICOKOM TEOPETUYECKOM YPOBHE, C
MPUMEHEHHEM MPAKTUYECKHUX JaHHBIX, TPUMEPOB.


file:///C:/Users/Марина/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZRS9ZY0Y/aup.ru
http://cyberleninka.ru/
http://elibrary.ru/
http://www.alleng.ru/
http://scholar.google.com/
http://www.cfin.ru/
http://www.management.ua.com/
http://www.edu.ru/
http://www.edu.ru/
http://www.csocman.edu.ru/
http://www.opec.ru/
http://www.iprbooksshop.ru/
http://www.biblio-online.ru/

CryneHTaM pEeKOMEHAYETCS HENPEPbIBHO IPOBOJUTh HAy4yHbIE MCCIEAOBAHUS O]
PYKOBOJICTBOM IIpeTIoAaBaTesis Kadeaphl 1o N30paHHOM TeMe ¥ TOTOBUTH COOOIIEHHS Ha HAyYHbIE
KoH(epeHIH, cTaTbil B COOPHUK MOJIOJIBIX UCCIIEOBATENCH U HAyYHBIE KYPHAJIBI.

OOyueHne CTyIeHTOB C OrPaHUYEHHBIMU BO3MOXKHOCTSMHU OPTaHU3YETCSl B COOTBETCTBUU
¢ TpeboBaHMsIMU «MEeTOINYECKIX PEKOMEHIAIMi 110 OpraHu3alul 00pa30BaTEIbHOTO MpoLecca
st OOydeHUs WHBAJIUAOB H JIMI C OrPAaHMYEHHBIMH BO3MOXHOCTSIMH 3J0POBbS B
00pa3oBaTeNbHBIX OPraHU3AIMAIX BBICHIETO MPO(ECCHOHATBHOTO 00pa30BaHM» OT «8» ampens
2014 r.

B ocBoeHMM AMCUUIUIMHBI UHBAJIUAAMU U JUIAMU C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMU
310pOBbsl OOJIBIIOE 3HAYEHME HMEET WHJAMBUIYyajbHass ydeOHas paboTa (KOHCYJIbTallMH) —
JIONOJIHUTEIBHOE Pa3bsICHEHUE YUEOHOIO MaTepHaa.

WunuBuayanbHble KOHCYIbTAIMM IO TPEAMETY SBISIOTCS BaXXHBIM  (PakTOpOM,
CHOCOOCTBYIOUIUM MHJMBUIYyalIU3allMi 00Y4EeHHs U YCTAHOBJIEHUIO BOCIIMTATEIBHOTO KOHTAKTA
MEeXAy I[pernojaBaTesieM M O0ydarollMMCs HWHBAJIWJIOM WM JHUIOM C OrPaHUYEHHBIMU
BO3MOXHOCTSIMHU 3/I0POBBSI.

8. IlepeyeHbr MH(POPMALMOHHBIX TEXHOJIOTHH, HCIOJIb3YEMBbIX NIPH OCYLIECTBJICHUHU
00pa30BaTeJILHOI0 NMPOLECcca MO AMCHUILIMHE (MOYJII0).

8.1 IlepeyeHb MH(POPMAMOHHBIX TEXHOJIOTHIA.

[IpoBepka moMalIHUX 3aIaHUN U KOHCYJIBTUPOBAHUE MTOCPEACTBOM JIEKTPOHHOM MOYTHI.
Hcnonp30BaHue 3JIEKTPOHHBIX IPE3EHTALUN ITPU POBEJICHUH MPAKTUYECKUX 3aHATUH.

8.2 IlepeyeHb HEOOXOAMMOT0 IPOrPAMMHOTI0 00eCTIeYeHUs].

[Tporpammel 1jIst IEMOHCTpAIMK U co3anus npesentanuii («Microsoft Power Pointy).
B xoze 1abopaTOpHBIX 3aHATHI UCTIOJIB3YETCs TPOrpaMMHOE 0OecIieueHue:

1. DnexktponHas nHGOpPMAITMOHHO-00pa30BaTEIbHAS Cpe/la YHUBEPCHUTETA.

2. DIIEKTPOHHO-OMOINOTEYHAS CHCTEM YHUBEPCUTETA

8.3. IlepeueHb HEOOXOAMMBIX HH(POPMAITHOHHO CITPABOYHBIX CHCTEM
1. CnpaBouno-nipaBoBas cuctema «Koucynprant Ilmroc» (http://www.consultant.ru)
2. DnekTponHas oubnnoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/



http://www.consultant.ru/
http://www.elibrary.ru)/

9. MarepuajJibHO-TeXHMYeCKasi 0a3a, HeoOXoauMMAasi I OCYIIECTBJICHHSA
00pa3oBaTeILHOTO MpoLecca MO JHCHHILIHHE (MOTYJIIO0).

No o MartepuanbHO-TeXHUYECKOe 00ecrieYeHNne JUCIUTIINHBI (MOIYIs) U
OCHAILlEHHOCTh
1. Jlexyuonnvie Jlexnuonnast  aymutopust 426 - yueOHas  jmaGopaTtopwus
3aHamus «OpraHu3alioHHOTO MPOEKTUPOBAHUS, CHCTEM JIOKyMEHTAlluH,
UHPOpPMALIMK U 3HAHWI», OCHAIIEHHAs MMPE3EHTAIIMOHHON TEXHUKOU
(MyIbTUMENUIHBIA TPOEKTOP, 93KpaH, KOMIIBIOTEP/HOYTOYK) W
COOTBETCTBYIOIIUM IIPOTPAMMHBIM 00€CIIEYEHUEM U CTEHIAMU:
- crern 1 — Opranu3anoHHOE TPOSKTHPOBAHNUE;
- creHg 2 — KopnoparuBHast cerb 3HaHUN Ha 0a3e OHTOJIOTMH:
CTPYKTYpa M TEXHOJIOTUS peain3aluu.
2. Cemunapckue VYyebnas nabopaTopust ay/. 426 «OpraHu3aioHHOTO
3anamus IPOEKTUPOBAHMSI, CUCTEM JTOKYMEHTAllMU, MH(OpMAUU U 3HAHUID»,
OCHAIllEHHAasi [pPEe3eHTAlMOHHON TEXHUKOW (MYJIbTUMEIUIHBIN
MIPOEKTOpP, JKpaH, KOMIIbIOTEP/HOYTOYK) U COOTBETCTBYIOIIUM
MIPOrpaMMHBIM 00ECIIEYeHUEM U CTEHAAMMU:
- cteH] | — Opranu3aliMiOHHOE MPOEKTUPOBAHHUE;
- creng 2 — KopnoparuBHas cerb 3HaHUN Ha 0a3e OHTOJIOTMH:
CTPYKTYpa M TEXHOJIOTHUS peain3aluu.
3. ['pynmioBsre UwuranbHbIl 321 6MOIHOTEKH (haKyabTeTa
(MHAMBUTYATTEHBIC)
KOHCYJIbTallUU
4. Texymuit Aymurtopus 425 [ 426
KOHTPOJIb,
IIPOMEXYTOUHAs
arTecraius
5. CamocTtostenpHas | KabuHeT 11t caMOCTOSTEIbHON pabOThl (UMTAIBHBIN 3271 OMOITHOTEKH
pabota (akynpTeTa),  OCHALICHHBIH  KOMIBIOTEPHOH  TEXHHKOW  C
BO3MOJKHOCTBIO MOJKIIOUEHUsT K ceTh «MHTepHeT», mporpammoi
9KPAHHOTO YBEJIMYEHUS U 00ECIEeUEHHbIN JOCTYIIOM B JIEKTPOHHYIO
MH(POPMALMOHHO-00pa30BaTEIbHYIO CpPE/ly YHUBEPCUTETA.

9.3. [Ipe3enTaumu:

1. Ilpe3entanus yueOHON JUCIMUITITUHBI

2. OCHOBBI OpraHU3aIMK CTPATErHYECKOTO aHAIM3a
3. TexHOJIOT s CTPATErnYecKOro aHaImu3a

4. TexHoJI0TUs MOArOTOBKH pedepara u scce




PEIONEH3UAL
Ha pa0d04y10 Y4eOHYI0 IPOrpaMmMy IO AUCHHUILINHE
b1.B. /1B.09.02 «<MHTEI'PUPOBAHHAS CUCTEMA MEHE/KMEHTA»

Pabouas yueOHas mporpamMma Mo MarucTepckoil mporpamme «YmpaBieHHE
¢upmoii» cocraBieHa B cootBeTcTBUU ¢ TpeboBanuamu OI'OC BO u IIpumepHoii
OCHOBHOUM 00pa3zoBaTesIbHOM MporpamMmMoil o HampapieHuto noAaroroBku 38.04.02
MeHemKMEHT.

Conepskanust pabodeii mporpaMmmbl cooTBeTCTBYeT TpeboBanusim GI'OC BO (B
yactHocTH 1. 6.1, 6.2, 6.3, 6.4, 6.7, 6.8).

Copnepxxanue pabodeil MporpaMmbl COOTBETCTBYET MOCTABJICHHBIM IIEJISIM,
COBPEMEHHOMY VYpPOBHIO W TEHACHIMSAM pa3BUTHS HAyKU U TPOU3BOJCTBA,
CIOCOOCTBYET MOBbIIIEHUE 3P (HEKTUBHOCTH MEHEIKMEHTA PEIIPUSATHUS B LIETIOM B
YCIIOBUSAX MOJIEPHU3ALIMH NPOU3BOJICTBA U KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIHH.

[Ipu pazpabotke paboueli yueOHON IporpaMMbl HUCIIOJIB30BAIACH HOBEHIIIAs
OTEUYECTBEHHAs U 3apyOekHasl JINTepaTyphbl 1 COOCTBEHHbIE U3JaHus Kadeaphl.

CopnepxaHus pa3/ielioB  ONTUMAIbHO HACBILIEHBI W CTPYKTYPHUPOBAHBI,
11eJIeCO00pa3HO paclpeiesieHbl 0 BUAaM JIEKIIMOHHBIE U CEMUHAPCKUE 3aHATHUS, B
COOTBETCTBHM C TPYIAOEMKOCTHIO B dYacaX, Ha OCHOBE (YyHJAAMEHTAIbHOCTU M
ucnonp3oBanus MKT.

PaGouas yueOHas mporpamMma OTJIMYAETCS JIOTMYECKOW CTPOHHOCTHIO,

HpaKTquCKOﬁ HaIlPaBJICHHOCTLIO.

Jns  Oojee  KayeCTBEHHOIO  M3YYEHHUS  JUCHUIUIUHBI ~ HEOOXOIHUMO
OpPEeAYyCMOTPETh MPHUBJICUYCHUE HAa CEMUHAPCKHE 3aHATUS IpeACTaBUTEIEH
POCCHICKUX M 3apyOeKHBIX KOMIaHUH, a TakKe MacTep KJIACChl C AKCIEpTaMu U
CHEIUANTNCTaAMH B 00J1aCTH MEHEPKMEHTa KauecTBa.

SAKVIFOYEHMUE.

PaGowas yueOnas mporpamma 1o  aucnumiuimHe — b1.B.J]B.09.02
«MHTeTpUpOBaHHAs CHUCTEMa MEHEIKMEHTa» MOXET MCIOIb30BaThCS B yUeOHOM
MpoILIecce MO MaruCTEPCKO mporpaMme «YTpaBiieHHe (GUPMOii» M0 HAMIPABICHUIO
noarotoBku 38.04.02 Menemxment B PI'EOY BO «KyoI'V».

3aBeayronuii kageapoir « IKOHOMHKA M OPTaHU3aI|s IIPOU3BO/ICTBA

MI'TY um. H. O. baymana, HCTIOJHUTENBHBIM TUPEKTOP HEKOMMEPIECKOro
napTHepcTBa «OObeTUHEHNE KOHTPOIIEPOB ,Z[OKTOp SKOHOMHHCCKI/IX HayK,
npodeccop o7 _— > CI. Qanbko

«30» nrons 2017 r.



PEIONEH3UA2
Ha pa0d04y10 Y4eOHYI0 IPOrpaMmMy IO AUCHHUILINHE
b1.B. /1B.09.02 «<MHTEI'PUPOBAHHAS CUCTEMA MEHE/KMEHTA»

Pabouas ydeOHas mporpamma 1Mo MarucTepckod mporpamme «YmpaBiieHHE
¢upmoii» cocraBieHa B cootBeTcTBUU ¢ TpeboBanuamu OI'OC BO u IIpumepHoii
OCHOBHO# 00pa3oBaTesIbHOM MPOrpaMMoil 1o HampapieHuto noAaroroBku 38.04.02
MeHemKMEHT.

Conepskanust pabodeii mporpammbl cooTBeTcTBYeT TpeboBanusm GI'OC BO (B
yactHocTH 1. 6.1, 6.2, 6.3, 6.4, 6.7, 6.8).

Copnepxxanue pabodeil MporpaMmbl COOTBETCTBYET MOCTABJICHHBIM IIEJISIM,
COBPEMEHHOMY YPOBHIO M TEHJICHIMSAM pAa3BUTHS HAyKM UM IPOU3BOJICTBA,
CIIOCOOCTBYET MOBBINIEHHE 3P(HEKTUBHOCTH MEHEKMEHTa KayecTBa B IEJIOM B
YCJIOBUSIX UHHOBALIMM U DKOHOMUKH 3HAHUM.

[Ipu paspabGorke paboueil  y4eOHONW MporpaMMmbl  HCHOJIH30Bajach
COBPEMEHHbBIE OTEYECTBEHHBIE U 3apyOEKHbIE MCTOYHHKHU, a TaKKEe COOCTBEHHBIC
u3JaHus Kadeapsol.

ConepxaHus pa3feiaoB ONTUMAJIBHO HACBIIIEHBl W CTPYKTYPUPOBAHBI,
11eJIeCO00pa3HO paclpeesieHbl 0 BUAaM JIEKIIMOHHBIE U CEMUHAPCKUE 3aHATHUS, B
COOTBETCTBHHM C TPYIOEMKOCTHIO B dYacaxX, Ha OCHOBE (YyHIAMEHTAIbHOCTU U
ucrnons3oBanus MKT.

PaGouas yuebHas mporpamMma OTJIHYAETCS JIOTMYECKOW CTPOHHOCTHIO,

HpaKTquCKOﬁ HaIlPaBJICHHOCTLIO.

Jus  Oojee  KayeCTBEHHOTO  W3YYEHHUS  JHUCHMIUIMHBI ~ HEOOXOIHUMO
OpPEeAYyCMOTPETh MPUBICUYCHUE HA CEMHUHAPCKUE 3aHIATUS MpEICTaBUTENEH
POCCHIICKUX U 3apyOeHBbIX KOMIaHUH, a TakKe MacTep KJIACChl C AKCIEpTaMu U
CHEIUANTNCTAMH B 00J1aCTH MEHEPKMEHTa KauecTBa.

3AKJIFOYEHMUE.
PaGowas yuebmas mporpamma 1o  gucuumimae  b1.B.J[B.0.9.02
«HTerpUpOBaHHAsS CUCTEMa MEHEIKMEHTa» MOXKET HMCIOJb30BaThCSI B YU4SOHOM

MpoILIecce MO MarucTEPCKOi mporpaMMme «YTpaBiieHHe GUPMOii» MO0 HAMIPABICHUIO
noarotoBku 38.04.02 MenemxmenT B PI'bOY BO «KyoI'V».

PenenseHr
3aMEeCTHUTEJIb TeHePaIbHOIO IUPEKTOPa g .
%) / Wolg )\ A2 /7 7
000 «KoMIUTeKCHBIA MHXUHUPUHI» AN Mt O ¥l Macnak

«30» urons 2017 r.



