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1. HeJII/I H 3a1a941 U3YICHUA TUCHUILJINHBI

Hacrosimas Pabouast mporpamma no kypcy «MapKeTUHT B COLIMAIBHBIX CETIX)»
IpeIHa3Ha4YCeHA IS CTYACHTOB 3KOHOMHUYecKoro ¢akynbprera Kyol'Y, oOyqaronmxcs
o nporpamMmme «MapKeTHHT B TOprosiie» HamnpasieHus noarotoBku 38.04.06 Topro-
BOE J1eJ10 (YPOBEHb MarucTpaTyphl).

[enb kypca — gaTh oOydaromumcs: 6a30ByI0 MOATOTOBKY MO TEXHOJOTUSM WH-
TEpHET-MapKETUHTa, CETEBOM SKOHOMUKH W HABBIKM MO MPUMEHEHHUIO JTaHHBIX TEX-
HOJIOTUH, JOCTaTOYHBIE JJISl IOCIIEAYIOIIEeH CaMOCTOATEIbHONW padOThl U pealln3aluu
COOCTBEHHBIX KOMMEPUYECKUX MPOCKTOB B COIMAIBHBIX CETAX MHTEpHET.

3amauyaMu y4eOHON AUCIUIUIUHBI « MapKETHHT B COITUATBHBIX CETIX:

chopMupoBaTh OOIIKE MPEICTABICHUS Y 00y4aeMbIX O HAIlMOHAJILHOM, PEruo-
HAJIbHOM, MEXIyHApOJHOW, BHEIIHEIKOHOMUYECKON JJIEKTPOHHOW KOMMEpILUU U
OM3HEC-UHTEPHETE KaK O MHPOBOM XO3SWCTBEHHOM, IKOHOMHUYECKOM IIEJIOCTHOM
npouecce B IHTepHET;

PACKpBITh OCHOBHBIE OOBEKTHBHBIE KOMIUIEKCHBIE MPEANOCHUIKA (OPMUPOBA-
HUS U Pa3BUTHUS WHTEPHET-KOMMEPIIMH U WHTEPHET-DPKOHOMHUKH W O3HAKOMHTH C MX
KJaccuukanue;

OTIPENICTUTh (PYHKITUU, MECTO U POJIb 0OBEKTOB U CYOBEKTOB MHTEPHET-OM3HECA;

O3HAaKOMHTH C dTAllaMH CTAHOBJICHHS M Pa3BUTHSI MHTEPHET-OM3HECA U KOMMEp-
11Y;

MO3HAKOMHUTh C aHajau30M (OPMHUPOBAHMUS M TUHAMHUKOW TEMIIOB Pa3BHTHS
MEXIYHApOJHBIX U OTEUECTBEHHBIX COIMANIBHBIX CeTel Kak (h)eHOMEHAa COBPEMEHHO-
ro oOuIecTBa;

MOKa3aTh OCHOBHBIC CYOBEKTHI PHIHKA JJIEKTPOHHOM KOMMEPIIMH Ha MEXKTyHa-
POJIHOM M HAITMOHAJILHOM YPOBHSIX;

paccMOTpeTh OCHOBHBIE BO3MOKHOCTH HCHOJIB30BaHUS WH(OPMAIMOHHOTO,
AJIEKTPOHHOTO M CETEBOTO0 MHCTPYMEHTApUs KaK BaXHEHINNX MOIXOA0B, TTO3BOJISIO-
IIUX TTOBBICUTH 3P(HEKTUBHOCTH KOMMEPUECKOU IEATeTLHOCTH MPEITPUSATHUS;

03HAKOMHUTH C OCHOBHBIM NOHATHIHBIM aIlliapaToM, TEPMUHOJIOTHEH B 00J1acTH
AJIEKTPOHHON KOMMEPIUH, MPUMEHHUTEIBHO K AJIEKTPOHHOMY PHIHKY;

MOACHUTL aKTYaJIbHOCTH U HCO6XOI[I/IMOCTI) Pa3BUTHA U HCIIOJIB30BaHUA TCXHO-
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HOFPIﬁ, MCTOJA0B, MHCTPYMCHTApPUI BHCKTpOHHOﬁ KOMMCEPIHH U S9KOHOMHKH;
OCBCTUTDH HAIIPABJICHUA W IPCUMYHICCTBA HCIIOJIb30BAHHA BHGKTpOHHOﬁ KOM-
MCpIOUU 1 S9KOHOMUKH
000CHOBATH MCTOJAUYCCKHC ITOJIOKCHHA OpraHu3alnuu KOMMepquKOﬁ ACATCIIb-

HOCTH IPCANPUATHIA HA SJICKTPOHHOM PBIHKC,

2. Mecrto aucuuiuiaasl B crpykrype OOII BO

JuctumnuHa «MapKeTHHT B COIIMAIBHBIX CETSIX» OTHOCUTCS K (haKyJIbTaTHB-
HBIM TUCIUIUIMHAM TI0 BBIOOPY BapuaTuBHOU yactu brnoka 1 "Qucuummuael (Momxy-
aun)" yuyeOHOro MmiaHa no HampasiaeHuto noarotoBku 38.04.06 Toprosoe nemno (ypo-
BEHb MaruCTPaTyphI).

N3ydeHne naHHOW NTUMCUUIUIMHBI Ipeanoaraer fajibHeiiee yriiyoieHue u cre-
UAIN3alHI0 3HAHUNA M0 (POPMUPOBAHUIO CTPATETUN PHIHOYHOIO Pa3BUTUSI IPEIIPH-
ATHUSL B YCIOBHUSIX PA3BUTHUS COBPEMEHHBIX TEICKOMMYHHKAIMOHHBIX TEXHOJOTUU H
BUPTyaIU3al1 NOTPEOUTENBCKUX COO0IIECTB. JUCIUIIIMHA ONMpaeTcs Ha MaTepua-
Jbl JTUCUMIUIMH MarucTEpPCKON MPOrpamMMbl, W3y4aeMbIX Ha MPEIbIAYIIMX 3Tarax,
TakuX, kak « THPopMallMOHHbIE TEXHOJIOTUU U CUCTEMbl MAPKETHHTOBBIX PEILICHUI,
«CTparernyeckuii MapKeTuHI», «/HTerpupoBaHHbIE MapKETUHIOBbIE KOMMYHHKa-
oum» U apyrue. /lanpHelinee pa3BUTHE U UCIIOIb30BAHUE TIOJYYEHHBIX 3HAHUU BO3-
MOXKHO Ha 3tarne Hanucanusa BKP, uccnenyrommx pazButve MHTEPHET-TOPTOBIUA U

MpOJIBHAKEHNE 00pa3a GUPMbI B MHTEPHET-CETAX, B T.4. COLIMATbHBIX.

3. [lepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHUs MO IUCUMUILINHE,
COOTHECEHHBIX € IVIAHUPYEMBbIMH Pe3y/JibTATAMHU OCBOECHHUSA

00pa3oBaTeIbHOI MPOrpaMMBblI

[To 3aBepilieHHIO JAHHOTO Kypca CTYACHT JOJIKEH 00J1alaTh CIAEAYIOMUMH 00s-
3aTeNbHBIMU TPO(deCCUOHATBHBIME KoMmeTeHIusIMU B cooTBeTcTBUn ¢ OI'OC BO,

PVII u HanpaBneHus MU IPOPECCUOHAIBHON AESTENbHOCTH:



B npouecce N3ydCHUA KypCa CTYACHTHI TAKKEC ITOJIY4al0OT KOMII€TCHIIMA B BH-

Je crenuajIn3upoBaHHbIX 3HAHUI, yMeHH, onibITa (Ta0i. 1a).

Tabmura 1
KoHkpeTH3aius cTaHAapTHBIX KOMIICTCHITUH B Kypce
«MapKETHHT B COITUATBHBIX CETIX)

Ko xomnereHnnu

CopeprxaHue KOMIICTSHIINN

K-7

Cnoco0HOCTL K HCCIeJOBAHUIO TNPOrPeCCMBHBIX HANpAaBJIeHUIl pa3sBuUTHA npodeccuo-
HAJIBHOH JeSITeTbHOCTH B 00J1aCTH KOMMEPIMH, WIH MAapKeTHHIA, WIN PeKJaMbl, WJIH
JIOTHCTHKH, HJIM TOBAPOBeIeHMsI, HJIH IKCIePTHU3bI

3HaTh

CocraB 1 CTPYKTYpy BHEIIHEH 1 BHYTPEHHEN cpebl OM3HEC-AEATEIbHOCTH OPTaHU3AIIH U I10-
HUMAaTh MEXaHN3MBI aJanTalluy BO3MOXKHOCTEH (UPMBI K TP€OOBaHHIAM BHPTYaJIBHOTO PHIHKA

YMeTh

BrIsBisTE OCHOBHBIE (hakTOphl 3P PEKTHBHOCTH BHYTPUKOPIIOPATUBHOM CPEAbl U IIPOBOJUTH
CHUCTEMaTHUYECKHH ayJUT BHYTPEHHUX BO3MOXKHOCTE! U €r0o BIUSHUE HA UHTEPHET TOPTOBIIIO.
[TpumeHsTH cTaHAapTHBIE NPOLENyPHI pa3paboTku, 000CHOBAHHMS U PEalIM3alUU PELICHUH B HH-
TEPHET-NPOABIKEHNH YEPE3 COLMATIBHBIE CETH

Bnanets

HepBOHa‘IaHBHHM OIIBITOM pa3pa60TKH U NPpUHATUSA CTPATCTUICCKUX peH.IeHI/Iﬁ " nporpamMm B
rpynmnax paBpa60T‘II/IKOB HHTCPHET-IPOCKTOB; OnsITOM peam3anu COBpEMCHHBIX METOJOB
HUHTCPHCT TOPTOBJIM Ha NPAKTHUKE JJId PEAJIBHOTI'O NPCATIPUATUAL




TabOmuma la

Habop 1onoaHUTEeNnsHBIX 3HAaHUHN, YMEHHUIN U HaBBIKOB, OPMHUPYIOMINX HEOO0XO-

AUMBIC KOMIICTCHIIUU 110 KYpPCY «MapKeTI/IHF B CONUAJIBHBIX CCTAX»

3HaTh UCTOPUIO PA3BUTHUSI UHTEPHET-
Ou3Heca;

3HaTh KOJMYECTBEHHBIEC U KAYECTBEH-
HBIC XapaKTePUCTHKU HHTCPHET-
ayJUTOPUH;

3HaTh (OPMBI KOMMYHUKAITUH MEKTY
IpeIIPUHIMATEIIECKUMHU CTPYKTYypa-
MU U IOTpeduTensamMu B cetu Murep-
HET;

3HAaTh OCHOBHBIE MIOMCKOBBIE CUCTEMBI
u Katanoru B Poccuu u 3a py6exom;
3HaTh 0COOEHHOCTH PETUCTPAIIUU B
KaTtajorax; crocoObl OITHMH3AINU
Be0-caiiTa 1o/l TOUCKOBHIE CHCTEMBI;
3HATh BHJIBI PEKIIAMBI TI0 AJICKTPOH-
HOM IouTe;

3HaTh 0COOEHHOCTH PAOOTHI C COO-
CTBEHHBIMU PACCHUIKaAMU;

3HaTh 0COOEHHOCTH UHTEPHET-
peksambl; (hOpMaThl PEKIaMHBIX CO-
OOILIEHNI;

3HATh TUIBI PEKIAMHBIX IJIOLIA/I0K;

. 3HATh METO/IBI OLIEHKU d(PPEKTHBHO-
CTH UHTEPHET-PEKIIaMBbl;

YMeTh BHIOUPATh ONTUMAJIh-
HbIe (OPMBI KOMMYHUKAILIUH C
norpedurensimu uepe3 Murep-
HET;

YMeTh UCToIb30BaTh BeO-
CallT KaKk HHCTPYMEHT MapKe-
TUHTQ;

YMeTh NO3UIMOHUPOBATH
Be0-CaliT B TOMCKOBBIX CHUCTE-
Max U Karajorax;

YMeETh COCTaBIIATh OMUCAHUS
caiiTa Jisl KaTaJoroB;

YMeTh ONITUMHU3HPOBATH BEO-
CalT MO/ MOMCKOBBIE CUCTEMBI;
YMeThb onpeaensiTh Crnocoobl
pEeKJIaMbl TOCPEICTBOM JJICK-

TPOHHOM IOYTHI;

YMeTh BECTH KOPIOpaTHUBHBIE
AJIEKTPOHHBIC PACCHLIKH,

YMeTh MIIaHupOBaTh PeKJIaM-
HbIC KamIaHuu B MlHTepHeTE;

YMeTh BBIOUPATh CIIOCOOBI
OLIEHKH 2P PEKTUBHOCTH UH-

TCPHET-PCKIIAMBI;

BECTH HapTHEPCKUE OTHOLICHHS;
BEIOMpaTh OaHHEPOOOMEHHEIEC CETH;
HCIIONB30BaTh o ¢uaitH-cpery s
NPOABHKCHHUSI HHTEPHET-TIPOCKTOB.

AmHanu3a 1 OIeHKU
YIPaBJICHUYECKUX pelie-
HUH;

ba3oBoro ananu3sa BHyT-
PEHHEH U BHEIIHEH Cpeibl
OpraHHu3allly;

Pemenust THIOBBIX
YIPaBJICHUYECKUX 3a/ay,
BO3HUKAIOIIUX TIPH pelie-
HUM 337124 B UHTEPHET-
MapKETHUHTE.




4. Conep:xaHmie M CTPYKTYPA IUCHUILIMHBI
4.1. PacnipenesieHue TPYyA0EMKOCTH JMCUMILIMHBI 10 BUIaM padoT

OO6mas Tpy10éMKOCTh JTUCHMILUIMHBI COCTaBIISIET 2 3a4. ef. (/2 Jaca), uX pac-
npejeeHue 1o BuaaM padoT MpeIcTaBiIeHo B Taduuile (011 cmyodenmos ODO).

Bun yuebHo# paboThl Bcero CemecTtpbl
4acoB (dacern)
8

AyAUTOpPHBIE 3aHATHS (BCEro), B TOM YHCJIe 18 18
3aHsTHS JTEKIIMOHHOTO THIIA
3aHATUS CEMUHAPCKOTO TUTA (CEMUHAPBI, TPAKTUICCKHE 18 18
3aHSITHUSA)
CamocrosiTesibHas padora (Bcero), B TOM YHcJIe: 50 50
IToaroToBKa K MPaKTUYECKUM 3aHATHSIM 15 15
[TpopaboTka yueOHOro (TEOPETUYECKOro) MaTepuaa 10 10
BrimonHeHne HIUBUYaIbHBIX 331aHUN (TIOJrOTOBKA CO- 11 11
OOLIEHMI, Tpe3eHTAaIHi)
BrinmonHeHne CKBO3HOTO MPOEKTa B pabouuX Ipymmax 14 14
[TonroToBKa K MPOMEKYTOYHON aTTECTANN 3,8 3,8
IMpomexxyTounas arrectanuu (3a4er) 0,2 0,2
KonrakTHasi paGora 18,2 | 18,2
OO0miast TpyA0€MKOCTh qac 72 72

3ad4. eI. 2 2

4.2. CTpyKTYypa IMCHUTLIUHBI

Pacnpenenenre BUIOB y4eOHOM pabOTBI M MX TPYIOEMKOCTH IO pa3ziesiaM
JUCLMIUIMHBI IPEICTABICHO B TaOIUIIE.

KonmyectBo yacos

Ne Camocros-
AynuropHas
pas- HawnmenoBanue pasnenoB TeNbHas pado-
Bcero paborta
nenaj Ta
JI 13 | JIP

[ToHsATHE U CTPYKTYpa UHTEPHET-

1. |mapkeTwmHra B cOUMaNbHBIX ceTsax. [loncko- 10 4 6
Basi ONITUMM3AIHS
[TouckoBas pexiama. PazmenieHne cChUIOK.

2. . 10 4 6
[TpodaitnuHr U nepcoHaIn3anus

3. |baHHepHas pexiama 8 2 6

4. |E-mail mapkeTHHT 8 2 6

5. |MHTepHeT-pekiIama 8 2 6
Onenka 3¢ GeKTUBHOCTH MPOJIBIKEHUS B

6. 8 2 6
Nutepnere

7 [TapTHEpCcKue nporpaMmel. Beb-konbLa. 0.8 9 78
Kombronutn
NTOI'O: 71,8 18 39,8




4.3 Conep:xaHue pa3aeioB IMCIUNINHBI:

ConepkaHue MPaKTUYECKUX 3aHSATUN MO pa3ienaM JUCHUILIUHbBI

«MapKeTI/IHF B COHUAJIbHBIX CCTAX»

HanmenoBanue
pasznena

ConeprxaHue pasnena

®dopma Te-
KYILETO
KOHTPOJIS

2

3

4

IlonsiTue u cTpykTypa
MHTEpHET-MapKEeTHHTa B
coluanbHBIX ceTsx. Ilo-
HCKOBas ONTUMU3ALUS

Knaccugukarms rmodansHbIX HHGOPMAIIMOHHBIX TEXHOIOTHH U KOM-
MyHUKaImii cetu Internet. THpOpMAIIOHHBIE TEXHOJIOTHH YIAIEHHOTO
JOCTyna. ApXUTEKTypa KIHeHT-cepBep. Vcrnonp3oBanne HHPOpPMaINOH-
HBIX cIIyk0 cetu Internet B mpennpuHUMaTeIbCKOH AesTenpHOCTH. ToCy-
JIapCTBEHHBIE AIEKTPOHHBIE YCIYTH. DNEKTPOHHOE IPaBUTEILCTBO.

WuTepHeT-MapkeTHHT. MapKeTUHIOBBIE UCCIIEIOBAHUSA U KOHKYPEHT-
Has pas3Benka B ceTH Internet. Metoasl monckoBoit ontumuzarun. Oc-
HOBHBIE TOHATHS U PEKOMEH/IAINH 110 YBEJIMUCHUIO PEIEBAaHTHOCTH BeO-
pecypca. Co3fjaHne ONTUMH3MPOBAHHOTO KOHTEHTa caiiTta, pa3paboTka
TEKCTOB CChUIOK U onucaHui. IloBelieHne uHAekca nuruposanus. Mc-
MOJIb30BAHUE METOJIOB CIIaMIEKCHHTA.

Oenepanbubiii 3akoH PO «O06 aektpoHHOW Toprosiey. Vcropus u
NPEANOChUIKH TOSIBICHHUS 3JIEKTPOHHOW Kommepuuu. Kiaccudukanms
CHCTEM JJICKTPOHHOH KOoMMepInH. Pa3HOBUAHOCTH CHCTEM 3JIEKTPOHHOMN
kommepuun: B2B, B2C, C2C, C2C, G2C, C2G, B2G u G2B. Opranusza-
IS 3JICKTPOHHOH KoMMepimu. CHCTEMBI 3MEKTPOHHOM KOMMEpPLUH B
kopropatuBHOM cektope (SCM-cucrema, CRM cucrema). Cucremsl
AJIEKTPOHHON TOPTOBIM MOTPEOUTENHCKOTO phiHKA. OCHOBHBIC HaIpaB-

JICHUA U MCPCIEKTHUBBI PA3BUTUA TEXHOJIOTHH 3HeKTpOHHOﬁ KOMMECPIUH.

T

[TouckoBas pexnama.
Pa3menienue ccbuIoK.
IIpodaitnuar u nepcona-
U3anus

Temarnueckuil mouck B WHPOPMALMOHHBIX pecypcax ceTH Internet.
Jloruka v TEXHOJIOTHH MoUcKa MH(GOPMAIMK B II00AIBHBIX HH(pOpMAaLH-
OHHBIX CHCTEMaxX. APXUTEKTypa MOUCKOBOM cHcTeMbl. OCHOBHBIE Mpa-
BUJIAa COCTABIIEHMS 3anpocoB. Pacmupenssiil nouck. [lonstue peneBaHt-
HocTH. MHTemnekryanbHble WH(OPMAIMOHHO-TIONCKOBBIE CHCTEMBI H
TEXHOJIOTHH.

PexiaMHble TEXHOJOTHHU B II00AILHBIX ceTsaX. IlomckoBas pEKIama,
MTONMCKOBAs ONTHMM3ALNS, OaHHEPHAs peKyiaMa, BUPYCHBIN MapKeTHHT, E-
mail-pexnama, mapTHEpCKHe W CMOHCOPCKHE mporpaMmbl [IpoaBrkeHue

TOBapOB U YCIYT.

Bannepnas pexiiama

BripaboTka peKIaMHOI cTpaTte-
run. MennarmanupoBanue. PaspaboTka PEKIIaMHBIX Marepua-
70B. 3amyCcK peKIaMHOW KaMIaHWu. Pa3MerieHue pexiiaMHBIX HOCHTE-
Jel Ha COOTBETCTBYIOLIUX IJIOLIAKAX, ITOATOTOBKA CUCTEMBI CTATUCTHU-
Kku K npuemy uHdopmanuu. OrcnexxuBanue 3GOEKTUBHOCTH U ITPOBE/IE-
HHE KOPPEeKTHpOBOK. DopMupoBaHHE OTYETHOCTH. OTYETHI coaepiKatr

MCUYEpIBIBAIONIYI0 HH(OPMALINIO O MPOBEICHHON PEKJIAMHON KaMITaHHUH.

T, VI




B HuX OTpaskeHbI KaK JOCTHKECHUS PEKIaMHOM KaMIlaHWHM, TaK U Hepea-

JIM30BAHHBIC MOMCHTHI C YKa3aHUEM IIPUYHUH.

E-mail mapkeTusr

WzyueHne OCHOBHBIX MOHATHH U mpenMmymiecTB e-mail pexmamsl. Co-
CTaBJICHUE WHANBUAYATbHBIX IIHCEM, CIMCKOB PACCHIIKH M AUCKYCCHOH-
HBIX JUCTOB. [IoHATHE cram W MpaBOBOE PErysupoBaHue e-mail pexia-
Mbl B Poccuiickoii @enepauyu. [oHsATHE M NIPUHLMIIBI BUPYCHOTO Map-
KeTHHra B e-mail pexname. BupycHslii MapkeTHHT B €-mail pekname u
co0Jo/ieHre TMpaB II0JIb30BaTeNe Ha 4YacTHYIO JKU3Hb. CIIOHCOpCKHE
MPOTPaMMBI 1 IpYTHE HANPABIECHHUS NCIIOJIb30BAHUS METOAOB BUPYCHOTO

MapKeTHHTa B e-mail pekmame.

T, VII

WNurepuer-pexnama

N3ydenune pekaaMHbIX Momanok. OIeHKa MocemaeMoCTH PECYPCOB,
T7ie pa3MelIaeTcs peKIaMHOE COOOIIEeHHE.

JlaHHBIE IO MTOCEIAEMOCTH PEKJIAMUPYEMOTO caiiTa. AHaJIN3 JIOTOB
cepBepa, rpaduk 1 cxema pazmenieHus. KommuecTBo MoKa3oB, KIMKOB
(kKak MHHHMYM, C pa30UBKOIl M0 KaXKAOMY U3 HEHl, 0 KaXI0My U3 pe-
KJIaMHBIX COOOILIeHNnH, 1o Kax o cxeme pazmenienus), CTR. lononnu-
TeNbHbIe AaHHble. MapkeTuHroBas nozunus. OueHka 3¢dexTHBHOCTH
BKJIIOYAET TEXHUUCCKHUE, SKOHOMUYECKHE, OPTaHI3alMOHHbIC U JPyTHe
acriexTsl. [To kaxxnomy kputepnio 3¢ (HEeKTHBHOCTH B XOZE PEKIaAMHOM
KaMITaHIH TIPOBOJIATCS OLICHKH M B COOTBETCTBHU C HUIMH ITPUHUMAIOTCS
HE0OX0MMBIe MEPBI IO KOPPEKTUPOBKE, Pa3BUTHIO M COBEPIICHCTBOBA-
HUIO CUCTEMbI MapKETHHTa. B COOTBETCTBUHU C 3TUM BBIIEISIOT CIEIY-
IOIIKE IPYINBI MapaMeTpoB P HEKTUBHOCTH:

Okonomuueckue. OLeHKa IKOHOMHYECKOH 3P eKTHBHOCTH BBIOpaH-
HOTO BapHaHTa IIOCTPOCHHUSI MAPKETHHIOBOM CUCTEMBI MPEATIPHUATHSL.

OpraamzanyonHsie. CTeeHb HHTETPAMH HOBOW HHPOPMAIMOHHON
CHUCTEMBI C CyIECTBYIOLIEeH crucTeMol. CTeneHb NHTErpaluil HOBOM MH-
(hOpMaIIIOHHON CHCTEMBI C CYIIECTBYIOIIEH AEATEIBHOCTBIO MIPEATIPHUS-
THS.

Mapxketutrossie. D HeKTHBHOCTh IPOBECHUS] MAPKETHHIOBOM ITPO-
rpaMMBbl pealIu3aluy 1 npoaBmwkeHus B MHTepHeTe. D HeKTHBHOCTD

HCIIOJIB30BAHUA.

T, VII

Orenka 3¢ heKTHBHOCTH
npoBrkeHus B IHTep-
HeTe

CTpyKTypa 3/1eKTpOHHOT0 phIHKA. CyOBeKTHl U 0OBEKTHI JIEKTPOHHO-
TO pBIHKA. OIEKTPOHHBIE TOPTOBBIC IDIOMIAIKH, Internet-mMaraswHBI,
Internet-mpencraBurenpcTBa. Internet-ayKIuoOHBI M yJacTHe B 3JICKTPOH-
HBIX TEHJEPaXx.

OJEeKTpOHHBIE IUTaTeKHBIE CHUCTeMBl. CHCTeMa B3aMMOPACUETOB:
Webmoney, Yandex./lensru. [Ipupoma smeKTpoHHBIX JeHET. PasHOBU-
HOCTH D3JICKTPOHHBIX JCHET. JIOCTOMHCTBA M HEJOCTATKH 3JICKTPOHHBIX
neHer. OCHOBBI 6€30MacHOTO TMPUMEHEHUST HHHOPMAITMOHHBIX TEXHOJIO-
Uil B MpeNNpUHUMATENbCKON AESITebHOCTH. 3alluTa JIEKTPOHHOU TOo-
yTbl. VCIONb30BaHUE 3alllMIIEHHBIX KOMIBIOTEPHBIX CUCTeM. WaeHTu-

¢ukanuy ¥ ayreHTH(UKauWM. 3alIUTHBIE CBOWCTBA MEXaHM3Ma DPErH-

T, VI




CTpanuu u aynuta. MexceTeBoe IKpaHUPOBaHME.
3alIMTHBIE MEXaHU3MbI B JJICKTPOHHON KOMMEPUHHU. DJIEKTPOHHAS
g poBas moanuch. 3akoH PO «O06 amekTpoHHON MU(POBOH TOATHCH.

3axoH PO «O mepcoHaIbHBIX JAHHBIX

IOHUTH

7. |[TapTHEpCKHE IpOTpaM- IMaptaepckue oTHOmEeHN. banHepooOMeHHBIe ceTn. Pekiama B og- T, JIP
MBI Beb-kompria. Komb- | rmaita.

3amuTta 1abopatopHoii padotsl (JIP), Hanmcanue pedepara (P), acce (), TectupoBanue (T),

yaeOnb1it mpoekT (YII).

4.1. IlepeyeHb y4eOHO-METOAUYECKOT0 O0ecTIeYeHUS 1JIsl CAMOCTOSITE Ib-
HOI1 padoThl 00Y4AKOIIMXCS MO JUCHUIJINHE

No Bun CPC

[Tepeuensb yueOHO-METOUIECKOTO 00ECIICYCHUS TUCITUTUIUHEI I10
BBIMIOJTHEHUIO CAMOCTOSATEIHHOU PabOThI

1 2

3

1 |IloaroroBka K mpakTHye-
CKHM 3aHATUAM

Meroanueckue yka3zaHus 1Jis MOATOTOBKU K 3aHSATUSAM JIEKIIMOH-
HOrO U CEMHUHAPCKOTO TUIA. YTBEPKIECHO YUEHBIM COBETOM KO-
Homuueckoro (akymnprera. [Iporokon Ne 8 ot 29 wurons 2017 r.
Pexxum noctyna https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

2 | Bomomnenue yaeOHOTO
MPOEKTa

Mertoandeckne ykazaHus AJIsi IOJTOTOBKH K 3aHSATHSM JICKIIMOH-
HOTO M CEMHUHApPCKOr0 THIA. YTBEPKICHO YUEHBIM COBETOM 3KO-
Homuueckoro (akynbrera. [Iporokon Ne 8 ot 29 urons 2017 r.
Pesxxum noctyma https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
MeTtoauueckre peKOMEHJAIMK M0 BBIMOJIHEHHUIO YYEOHOr0 Hccie-
JI0BaTeJIbCKOTO MPOEKTa MO pa3paboTKe M peanu3aliy ClLeHapus
MapKETHUHTOBOTO HCCIIeIOBaHUA. Y TBEpkIeHO Kadeapoi 24.05.16,
poTokoJt Ne 8.

3 |BbInojiHEHHUE CKBO3HOTO
MpoeKTa B pabouux Tpyr-
I1Iax

Metoanyeckre peKOMEH/IalluH 110 BBIIOJHEHUIO y4eOHOTO HcCIie-
JIOBaTeJIbCKOTO MPOEKTa MO pa3paboTKe M peanu3aliy CLeHapus
MapKETHUHTOBOTO HCCIIeIOBaHUA. Y TBEpkIeHO Kadeapoi 24.05.16,
poTokoJ1 Ne 8.

VY4eOHO-METOINYECKNE MaTepualbl UIsl CAMOCTOSATENBHOM paboThl 00ydaro-
IIMXCSI U3 YUCJIAa MHBAJIMJIOB MU JIMI[ C OTPAHUYEHHBIMH BO3MOXXHOCTSMH 370POBbS
(OB3) npenocrapistores B (hopMax, aJaiTUPOBAHHBIX K OTPAHUYEHUSIM UX 3J0POBbS
Y BOCOPUATHS UHPOPMALIIH:

JUist TaL ¢ HapyIIEHUSIMU 3pEHUS:

— B IIeYaTHOU (hopMe YBEJIMUYEHHBIM HIPU(TOM,

— B (hopMe JIEKTPOHHOT'O JTIOKYMEHTA,

JUIst T ¢ HApyLIEHUSIMU CITyXa:

— B IeyaTHo (opme,

— B (hopMe dIIEKTPOHHOTO IOKYMEHTA.
JIist Ut ¢ HApyIIEHUSIMA OTIOPHO-/IBUTATEILHOTO ammapara:

— B IeyaTHo opme,
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— B (hopMe DJIEKTPOHHOTO IOKYMEHTA,
JlaHHBI TIEpedyeHb MOKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHH-
reHTa 00y4aroImxcs.

5. Oopa3zoBare/ibHbIE TEXHOJIOTHM.

Bce Buapl 3aHATMM 1O JUCUUIUIMHE «MAapKETUHT B COLMAIBHBIX CETAX)
OCYIIECTBJISIIOTCSI C  IPUMEHEHHEM  HWHTEPAKTUBHBIX  (OpPM  aKTUBU3ALUU
MO3HABATEIILHOTO W TBOPYECKOTO TOTECHIMAIA OOYYaIONIUXCS: WHTECPAKTUBHBIC
JEKIIUM C TPUMEHEHUEM COBPEMEHHBIX MYJIbTUMEIUATEXHOJOTHUM U CPENICTB
Mpe3eHTAllMM MaTepuana, CUTyallMOHHBIE 3aJaud Ha peajbHbIX IpUMEpax
poccuiickoro Ou3Heca JUIsi WM3YYEHHS] U JUCKYCCUHM, MPaKTUKOOPHUEHTUPOBAHHBIE
y4eOHbBIC MPOEKTHI JJIS1 Pean3alii B MaJlbIX Tpymnnax u Jip.

Jlns Bcex oOydamommxcs, B TOM 4YHCIE€ I JIMI C OTrPaHUYECHHBIMU
BO3MOXXHOCTSIMU ~ 3JI0pPOBbSl  MPEIYCMOTPEHA OpraHu3alusl KOHCYJIbTallUd C
UCTIOJIb30BAHUEM 3JICKTPOHHOM MOYTHI, MpOrpaMMHBIX cpeacTB Skype, WhatsApp u
Jp., 00ECIIEUNBAIONIUX JUCTAHIIMOHHYIO TEKCTOBYIO, TOJIOCOBYIO M BUJICOCBSI3h Yepe3
HNuTtepHer.

B ocBOEGHMHM JUCHUIUIMHBI WHBAJWJAMHU U JIMIAMU C OrPAaHUYECHHBIMH
BO3MOXXHOCTSIMU 3JI0POBbSI OOJIBIIIOE 3HAYCHUE UMEET WHIMUBHUIyaJlbHas ydeOHas
paboTa (KOHCYJIbTAIIUU) — IOTIOJTHUTEIBLHOE Pa3bsICHEHUE YUeOHOr0 MaTepuraia.

NHuBuayanibHble KOHCYJIbTALUK IO MPEIMETY SIBISIOTCS BaXHBIM (PAKTOPOM,
CIIOCOOCTBYIOIIUM WHMBUIyalu3aluu oOyueHus u YCTaHOBJICHUIO
BOCIIUTATEILHOTO KOHTAKTa MEXAY IMPEnojaBaTesieM U 00y4YalomuMCcs UHBAIUIOM
WJIU JIUIIOM C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 37]0POBBbSI.

6. OueHouYHbIe cpeacTBa ISl TEKYHIEro KOHTPOJIA yCIeBAeMOCTH U MPo-
MEKYTOYHOM aTTeCTALMH.
6.1 ®oH O1IEHOYHBIX CPECTB IJIs MPOBeAeHUs TEKYIero KOHTPOJIs.
JI1st mpoBesieHrs TEKYIIEro KOHTPOJIS UCTIOIb3YIOTCA Takue (HOpMbl, KaK BeJe-
HUE CJIOBAps OCHOBHBIX TEPMUHOB U IMOHSITHUN, KOHCIEKTHI KIIFOUEBBIX ACIIEKTOB TE-
MBI, BOMNPOCHI MJISI CAMOIIOJATOTOBKA M CAMOKOHTPOJIS, CUTYallMOHHBIE 33Jayd IO
KaXJIONW TeMe Kypca, yueOHbIe TPOCKThl MAPKETUHTOBBIX UCCIEAOBAHUN B pabodnX
rpynmnax.
IIpumep KOMIJIEKCHOTO 3aIaHHS 110 TeMe.

Bribepure st aHanm3a KOMMAHHUIO (MPOAYKTHI/YCIYTH) aKTUBHO HCIOJIB3YIOIIYIO
WHTEPHET KOMMYHUKaruu. (0epem kommnanuu KpacHomapckuii Kpail, KpymHBIC TOp-
TOBBIC CETH HE HMCIOJIB3YIOTCS I pabOTHI), MMEIONTNE Ka4YSeCTBEHHYIO MAapKETHHTO-
ByIO cTpareruto. [IpoBenure riccnenoBanue KOMIAHUM 0 CIAEAYIOMIUM HaIPaBICHH-

AM:

11



1.  AHanu3 UMHCTPYMEHTOB HCIOJIb3YEMbIX B HHTEPHET-KOMMYHHKALUAX W3
OTKPBITHIX UCTOYHHKOB (KOJIMYECTBO, KauecTBO, 3(()EeKTUBHOCTH, TOJHOTA UHGDOP-
MalllH, 4YacTOTa OOHOBJICHUI )

2.  Ananm3 caiitTa/caliTOB KOMITAaHUU:

1)  Crparernyeckoe ymnpaBlieHUE M pa3BUTHE OW3Heca, HAIPABJICHUS IPEI-
CTaBJICHHBIC Ha caiiTe (1IeJ1 U 3aJlauu caiiTa)

2)  OyHKIMOHAIBHOCTH CaiiTa

3)  OcoOeHHOCTH caiiTa

4)  KadecTBO KOHTCHTa

5)  Tlonp3oBaTeiabcKoe HCIONB30BaHKUE(YI00CTBO, MPOCTOTA HAXOXKICHUS WH-
dbopmaruu, riryOuHa caiita  T.11).

6) Pa3paboTka W MpoBeIECHUE TECTUPOBAHUS IO BPEMEHH HAXOXKJICHUS HH-
dbopmalu/oCcyecTBICHUS! yCTAHOBIICHHBIX JIEUCTBUI HA calTe

7)  OmnpenencHue KIOYEBBIX CJIOB s caiiTa. OICHKA BBIAAYHU 10 KIIFOUEBBIM
CJIOBaM B IOMCKOBBIX CHCTeMax W mo3uiuu. CpaBHEHHE ¢ KOHKYPEHTaMH (HH3KOYa-
CTOTHBIE, KOHKPETU3UPOBAHHBIE 3aITPOCHI)

8)  H3yucHHE KOHKYPEHTOB: MPEUMYIIECTBA/HEAOCTATKU 3-4 MHHUMYM. THIIBI
KOMMYHHUKAIIMI U UHCTPYMEHTOB. CpaBHEHHE.

3. Pa3zpaboTka crpaTeruu naabHEHIIEro pa3BUTHUS UHTEPHET-KOMMYHUKAITUH,

HEOOXOAMMBI TPEUIOKEHUS PACIIUPCHHsSI, ONTHUMH3AIMA HWHTEPHET-
KOMMYyHUKalmi. [Ipeanoxkenus HOBBIX KaHaJIOB KOMMYHHKALMK C Jie-

TaJbHOUN MPOpPadOTKOMN

AHAJIU3 calTa:

Beibepure caitT(koMnaHust MpOLyKThI/yCIyTH) U MPOaHATU3UPYHTE KAUeCTBO caiiTa 1o CJIEAYIOLIUM ITapaMeTpaM:

1) Crparernueckoe yrnpaBjeHUE W pa3BUTHE OHU3HECA, HANpPaBJICHUS Mpe-
CTaBJICHHbIC Ha caiiTe (11eJib caiiTa)

2) [Tonb3oBaTeIbCKOE MCHOIB30BaHUE(YA00CTBO, MPOCTOTA HAXOXKICHUS WH-
dbopmanuu, riryouHa caiita u T.1n).

3) Pa3paboTka u mpoBeIeHHE TECTHPOBAHMS IO BPEMEHHM HAXOXKJICHHUS HH-
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dbopmal/ocyecTBICHUS! YCTAHOBIIEHHBIX JEHCTBUN HA caliTe
4) Onpenenenue KIOYEBBIX CJIOB M caiita. OleHKa BbIJJaYu MO KIHOUYEBBIM
CJIOBaM B IMOMCKOBBIX CUCTEMAX

5) N3yuenne calTOB-KOHKYPEHTOB: MPEUMYIIIECTBA/HEIOCTATKI

OcHoenble mepmMuHbl U NOHAMUA

A/B-TecTupoBanue (0T aHri1. A/B testing) — MeTOJ ONTUMHU3AIUH LIETEBBIX
CTpaHUII ITyTEM MOBBIIIEHUS UX KOHBEpCUU. CYIIHOCTh 3TOr0 METO/IA CBOJAUTCS
K OIIPENENICHUIO TOT0, KaKas U3 JIByX MPAaKTHYECKU OJJMHAKOBBIX CTPAHULI, OTJINYAIO-
HIUXCS JIMITH OJTHAM MapaMeTpoM (pazMepom mpudTa, IBETOM JIOTOTHUIIA U YHC-
JIOM TI0JIeH B (hopmMe 0OpaTHOM CBSI3M) — CTpaHuUIla A Wiu cTpaHuiia b — cnocoOHa
Jqy4lIe KOHBEPTUPOBATH MMOCEUIEHUE MOJIb30BaTeNel caiiTa (BeO-Tpaduk) B AeiicTBUE.

Crpanniisl A 1 b OKa3bpIBatOTCS MOCETUTENIO CATa TOOYEPETHO B MIPOTOPLIUH
1:1, mpryeM moceTuTesb HE YBEAOMIIIETCS O 3aMEHE CTPaHUL APYT Ha Apyra. [Ipu
JOCTHKEHUH ONPEIETIEHHON CTATUCTHYECKH 3HAYMMOM BEJIMYMHBI IOKA30B
(x mpumepy, 1000 mokas3oB), cpaBHUBAETCS MTOKa3aTeIb KOHBEPCUHU KaXKI0H
u3 ctpanull. Metoa A/b-tectupoBanus 0co0eHHO 3P (HEKTUBEH TIPU pazpadbOTKe
U BbIOOpE BapuaHTOB 1enieBbIX cTpanull (landing pages).

AHKOP — BUIUMBINA TEKCT TUIIEPCCHUIKH, [0 KOTOPOMY IOJI30BATENb OCY-
HIECTBIISIET NEPEXO/I.

Baku (bakaunku) — "obpaTHbie CCHUIKU", MPOUHACKCUPOBAHHBIC TOMCKOBBIMU
CUCTEMAMU Ha KOHKPETHBIN cauT. [IoHsATHE NpUMEHeTCA P YUETE CCBUIOYHOM
Macchl 11 BHenHero SEO v mpu MOHETH3aIMy CaiToB.

BMUII — B3sewmannblii Uunekc LHutupoBanus. Ananorus TUL, ogHako paccum-
THIBAETCS JJI KKIOW CTpaHUIBI B OTAEIbHOCTH. 3HaUeHHE Kod(hPUIIMeHTa paccuu-
THIBAETCSI ONITUMHU3ATOPAMU TIPUMEPHO, T.K. UCTUHHOE 3HauYeHHue KodddummenTa Su-
JIEKC HE MyOJIUKYET.

BY - Bricoko4acTOTHBIN 3aMpocC MOJIb30BaTENEH B TOMCKOBYIO cuctemy. Kak
IPaBUJIO, COCTOUT U3 OJJHOT0 HanboJee ob1ero cioBa. YacTora 3arpocoB cOCTaBIIs-

et ot 10000 obpaiienuii B Mecsiil.
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3epkaJio — konus cairta, nocrymnHas rno apyromy URL.

KonBepcusi — k03pHunuenT, oTpakaromuii KauecTBO MapKETUHTOBBIX METO-
JIOB, IPUMEHSIEMBIX Ui caiTa. [loka3pIBaeT MpOUEHT MOJIb30BaTENEH, COBEPIIMBIIINX
xKemaemoe nercTBre(ohopMIIeHHEe 3asiBKH, KOMMEHTHPOBAHUE CTAThU, COBEPIIICHUE
MOKYTKU, TPOCMOTP KOHKPETHOU CTPAHUIIBI) OT OOIIETO Ynciia MOCETUTENEH caiTa.

MyabTUBapuanTHoe TectTupoBanme (ot anri. Multivariate landing page
optimization, MVLPO, MmHOTOMEpHast ONITUMHU3ALIMS 11eJIEBOM CTpaHUIIbl) — OoJjiee
3¢ (EeKTUBHBIN, XOTS U TPYAOEMKHUI IO cpaBHEHHIO ¢ A/Bb-TecTUpOBaHHEM, CIIOCOO
ONTUMU3AIMHU LIEJIEBBIX CTPAHUIL Cpa3y MO HECKOJIBKUM mapameTpaM (TEKCTOBOE CO-
JiepKaHue, FJIeMEHTHI Tpauueckoro au3aiHa, ya1o0CcTBo JUisl Mojb30Baress). Myib-
TUBapUAHTHOE TECTUPOBAHUE 0Aa3UPYyETCs HA HAJIEKHOM, HAyYHO-OOOCHOBAHHOM
MO/IX0/1€ K MTOHUMAHHIO TIPEANOYTEHUIN KIMEHTOB, SBJISIETCS] XOPOILIO OTPaOOTaHHBIM
BBICOKOA(P(hEKTUBHBIM METOJIOM OIPECICHUS KIUSCHTCKUX MPENOYTCHUH,

HE TPEOYIOIIUM y4acTUsl MAPKETOJIOrOB U MICUXOJIOTOB.

HY- Hu3kouacTOTHBIN 3anpoc MOIb30BaTENE B TOMCKOBYIO cucteMmy. Kak mpa-
BUJIO, COCTOUT M3 MAPBI-TPOUKH CJIOB, MPEJICTABISET KOHKPETHYIO (ppazy. UacToTa
3ampocoB, MpuMepHo coctapiisieT 10 1000 oOpaleHuii B Mecsil.

PeaupekT — nporpaMmMHOE nepeHanpasieHue noyib3osarens Ha apyroi URL.

CY - CpenHeyaCTOTHBIM 3ampoc MOJIb30BATENEN B IMOUCKOBYIO cucteMy. Kak
MIPaBUIIO, COJEPKUT 000OIIEHHBIE CIIOBOCOUETAHHUS, OOBIYHO COCTOUT U3 TMaphl CIIOB.
YactoTa 3anpocos, mpumepHo coctasisieT oT 1000 1o 10000 obparienuit B Mecsil.

THULL — Tematnueckuii Munekc Lutuposanus. KoagpuuueHnt BHenHeH onTu-
MH3aLUK caiTa SIHAEKC, COTJIACHO KOTOPOMY PaHXUPYIOTCS Pe3yJIbTaThl B SIHIEKC-
kataynore. KoapduiueHT paccuutbiBaeTcs 1151 BCETO caifTa BlieJIoM. 3HAaYEHUE KO-

s urrnenTa oOHOBIIsAECTCS 1-2 pa3a B MECHII.

PR — xoaddunment, paccantbiBaemblii ['yTi1, TO3BOJISIONINN OIICHUTH OJTHO-
BPEMEHHO KOJI-BO M KAYECTBO BHEIIHUX CCHUJIOK. 3HAUeHUE KO3 hUIIEHTA OTKPBITO
B CBOOOJIHOM JIOCTYTIE, OOHOBJISICTCS] IPUMEPHO pa3 B TOJI TOJA, PACCUUTHIBACTCS OT-

JEJIBHO JJI KaKJI0M CTPAHULIbI CanTa.
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Search Engines Result Page (SERP) — «cepm» ctpanuiia Belaun pe3yabTaToB
MIOMCKA.

SMM (Social media marketing) — MapkeTHHT B COI[HAIBHBIX MEHa, COIIHAIIb-
HbII MapkeTUHT. [IpoaBrKeHNE WM THap caiiTa uiu 0Jiora B COIMANIbHBIX MEua, K
KOUM OTHOCSTCSI 0J710TH, (hOPYMBI, CETEBBIE COOOIIECTRA.

SMO ( Social media optimization) — onTuMu3aI¥s MO COIHALHBIC MeIua,
KOMIUIEKC TEXHUYECKUX MEPONPUATUIN, HAPABICHHBIX Ha TPeoOpa3oBaHue COEp-
KUMOTO caiiTa TakuM 00pa3oM, YTOOBI €r0 MOKHO ObLIIO MaKCUMAaJIBHO MPOCTO UC-
MOJIB30BaTh B CETEBBIX coolmecTBax (popymax, 6orax).

URL (ot anrn. uniform resource locator, «euHbIN yKa3aTenb pecypca») —
CTaHJapTU30BaHHBIN ONMpeIeIUTeb MECTOHAX0XKAeH s BeO-caiita. URL oOs3arens-
HO BKJIFOYAET B C€0s CIEYIOLIUE ONPEACTCHHUS:

* CETEeBOM MPOTOKOJ JocTyna (Harpumep, http, ftp, file, telnet u xakoit nu-
00 npyroi);

* CETEBOM ajipec pecypca (MMsl XOCT-MaIIUHbI U JIOMEHA);

* IOJTHBIN Iy Th K (haiflily Ha cepBepe.

.

Usability - «xo3abmmmTu caiitay TepMUH, 0003HAYAIOMIAN YI00CTBO TIOJIH30BA-
HUS CAUTOM.

BuyTpennne pakTopbl — GakTopbl, 3HAYUMBbIE [ BUIUMOCTH caiiTa B OUC-
KOBOM CHCTEME, CBSI3aHHBIE TOJIBKO C COAEPKAHUEM CaMOro caiiTa (BHYTPEHHUMHU
(bakTopamu SBISIOTCS TEKCThI, pa3MEILEHHBIE Ha caiiTe, popmMaTUpOBaHKE TEKCTA,
TOTH).

Nupexc HurupoBanus UII) — nokaszaTenb M3BECTHOCTU caliTa B CETU UHTEP-
HET, ONPEAENIAETCS YACIOM U 3HAUMMOCTHIO ('BecoM') CCBUIOK Ha CaMT ¢ APYrUX UH-
TEPHET-PECYPCOB.

Nupexcanusi - aHaM3 TOUCKOBBIM POOOTOM COJIEP)KHUMOTO BEO-CTpaHUIl U U
BHECEHHUE UX B 0a3y JaHHBIX TOMCKOBOW CUCTEMBI.

KoHnBepcusi — OTHOIIIEHHUE YUCIIAa HOCETUTENICH CaiiTa, BOCIIOIb30BABIIMXCS
MpEeIJIaracMon Ha CauTe yCIYyTOM, K YMCITY TIOJIb30BATENIEN, YBUACBIIUX PEKIIAMY
caiita, 10O yCIIyr; IpeBpallleHre MOCeTUTeNel BeO-pecypca B oKynaTene uiu
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MOJIb30BATENIEH OMpPeeIEHHbIX CEPBUCOB (YCIYT), KOTOPHIM MOCBSIIEH TaHHBIN BeO-
CauT.

KoHnTekcTHas pekiiama — pekiama, oka3 KOTOpoi MpUBS3bIBAETCA K COJEPKa-
HUIO CTPAHUIIBI.

IHouckoBasi 3HAYMMOCTH 3aMPOCA — KOJIMYECTBO U KAUYE€CTBO UCTIOJIb30BAHUS
JTAHHOTO 3aIlpoca MoJIb30BaATEISIMU TOUCKOBOM CUCTEMBI.

IMouckoBasi onTUMMU3ANUS — KOMIUIEKC pPabOT 10 U3MEHEHHUIO CaliTa U BHEIII-
HUX (PAKTOPOB C LETBI0 YBEIMUYECHUS MOTOKA LEJIEBBIX MOCETUTENIEH CO CTPAHMUIL BbI-
Jlay Pe3yIbTaTOB MMOMCKA TOMCKOBBIX CUCTEM I10 3apaHee ONMPEICICHHBIM 3aIpocam.

Pan:xupoBanue (ot anri. ranking) — pe3ynbrat paboThl TOMCKOBOM MAaIlIWHBI,
3aKJTIOYAIONTUICS B PACIIOI0KEHUH HAMIEHHBIX 110 3apoCy MOJIb30BaTeNs BeO-
CTpaHHUII B MOPSIKE HAUOOJIBIIIETO COOTBETCTBUSI (PEIEBAHTHOCTH ) UCXOTHOMY 3a-
npocy. Jns pacdera pesieBaHTHOCTHU CaidTa 3arpocy, MOMCKOBBIE CUCTEMbI UCIIONb-
3YIOT 0COOBIE aITOPUTMBI, AHATU3UPYIOIINE CCHUIKU Ha CAlT, BKIIOYAs KIIFOUEBbIC
CJIOBa U OTPOMHOE KOJIMYECTBO APYTUX MapamMeTpoB.

Cucrema koHTeKCTHOM peksiaMbl Google Adwords Takke UCTIOJIb3yeT paHKu-
pPOBaHUE PEKIIAMHBIX 00BSABICHUH. J[JI1 TOTO YTOOBI MOBBICUTH TIOKA3aTEIN PAHKU-
pPOBaHHUS CBOETO OOBSABJICHHS, CieIyeT ocoboe BHuMaHue yueauth QS (Quality
Score, mokazaremnto kauecTBa). OCOOEHHO BaXKHO MTPOBECTH ONITUMHUBAIUIO TTOAO0POM
Han0oJIee TOUHBIX KIFOUEBBIX CIIOB.

PeneBanTHOCTD (OT aHTJI. relevance, «yMEeCTHOCTh») — TEPMUH TEOPUU WH-
(dhopMalMOHHOTO MOUCKa, 0003HAYAIOIIUN CMBICIIOBOE COOTBETCTBUE TOMCKOBOTO 3a-
mpoca M MOJIy4YeHHOTO pe3yibTara. «PeneBaHTHOCTE» 0003HAYAET TaKKe CTETICHb
MPAKTUYECKON PUMEHUMOCTH Pe3yiibTaTa MOucKa.

BaxxHo, 4TOOBI KJIFOUEBBIE CJI0BA PEKJIAMHOTO OOBSBICHUSI COOTBETCTBOBAIN
COJIEP)KMMOMY TIeJIEBbIX CTpaHuIl. Eciiu nHTEpHET-pecypc npeayiaracT CyBeHUPHI IS
JOOUTENEeH XOKKesl, a KITFOYEBBIMH CJIOBAMU B OOBSIBIICHUU SIBIISIIOTCS] «KYIIUTh, CY-
BEHUPBHI, HyTOO0I», TO OH HUKOT/Ia HE HAlJIET CBOIO IEJIEBYIO ayIUTOPHUIO.

TaprerupoBanmue (ot aHr. target, targeting, «1esby) — MEXaHW3M HHTEPHET-
MapKEeTHHTa, MO3BOJISIONINKI aJipecoBaTh PeKjIaMy UMEHHO TOW 4acTH ayJqUuTOPUH, KO-
TOpasi COOTBETCTBYET 3aJaHHBIM KpUTEPUSIM (1IeJIeBOM aynuTopun). Paznudarorcs
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CIICYIOIIME BUIBI TAPTETHPOBAHUS: TEMATHIECKOE, TeorpaduuecKoe, COIMaIbHO-
nemMorpaduyeckoe, TapreTHpoBaHue M0 UHTEpecaM U BpeMeHH Tokasa. OqHuM

U3 caMbIX 9PPEKTUBHBIX CIOCOOOB BO3JICHCTBUS Ha 1IEJIEBYIO aYAUTOPUIO SBIISETCS
TapreTUPOBaHUE Yepe3 KOHTEKCTHYIO PEKIaMy MOUCKOBBIX MaIlIHH.

CemaHTHueckoe PO caiiTa — cymma LEJEeBbIX JJIs JAaHHOTO cailTa CJIoB U
CJIOBOCOYETAHMM, KOTOPAsi OTOMpPAETCsI HA OCHOBE aHAIM3a UX MMOMCKOBOW 3HAUYUMO-
CTH.

YHUKaJIbHBIA MOCETUTEJIb - «YHUK» MOJIb30BaTENh HHTEPHET, KOTOPHIN TTOCe-
THJI JAaHHBINA CaliT ¢ OMPEEIEHHOTO0 KOMITBIOTEPA, C UCIIOJIb30BAHUEM OTIPEACIICHHO-
ro MPOrPaMMHOTO OOecTieueHus1, BIEPBbIC 32 ONPEACTCHHBIA TPOMEKYTOK BPEMEHH.

XMT — OJTUH TIOKa3 OJ[HOM BeO-cTpaHuIlbl. KoTn4ecTBO XUTOB M KOJIMYECTBO
MOJIb30BATENEH - HE OJHO U TO )KE€: 32 OJHY CECCHIO MOJIh30BATENb MOKET IPOCMOT-
PETh 1aJIeKO HE OJIHY BEO-CTpaHUILy.

XoceT — 110J1b30BaTelNb, TPOCMATPUBAIOIINI CTPAHUILIBI (JIETAIOIIUNA XUTHI).

XOCTHHT - pa3MeIIeHne Ha CepBepe, MOCTOSHHO MOAKIIOYEHHOM K HHTEPHETY,
¢daiinoB, U3 KOTOPHIX COCTOUT BEO-CaMT.

LleneBasi ayauTopus — ayTuTOpUS, HA KOTOPYIO HampaBlieHa peKjIaMHas KaM-
TIaHUS.

IleeBoii moceTUTeEIb - TIOJIH30BATEIb, 3AMHTEPECOBAHHBIN B TOBapax M yCIy-
rax, KOTOPBIM TTOCBSIIEH CAlT, MOTEHIINATBHBIN KIMCHT, TApTHED, TOKYIaTENb.

CPA (ot anri. cost per acquisition, «oruiaTta 3a JeHCTBHUE») — HauboJee BbI-
rOJIHasi MOZIEJIb OTIATHI 32 pekiaMy. OCHOBHBIM MPEUMYIIIECTBOM SIBISIETCS TO, YTO
peKJIaMoJiaTellb IJIATUT HE 3a TTOKa3bl U KiIukH (kak npu PPC), a Toapko
3a MOJIb30BATENsI, KOTOPBIM COBEPILNI HEOOX0IUMOE IeHCTBUE (ITOKYNKY, PETUCTPA-
U0, 3arPy3WIT MIPEATI0KEHHBI KOHTEHT, BOCIIOIB30BaJICSI CEPBUCOM U TOMY 10100~
HOE).

CPC (ot anru. cost per click — «iieHa 3a KJIMK») — CyMMa, KOTOPYIO peKJIaMo-
JaTelNb TUTATUT TIOUCKOBOM CHCTEME, CEpPBUCY KOHTEKCTHOM peKJIaMbl UJIH IPYTHM
W3JIaTeNIsIM 3a KJIMK TI0 €T0 PEeKJIAMHOMY MaTepualty, 3a KOTOPBIM MOcIeoBaia rnepe-
ajipecaryisi moIb30BaTelNsl Ha €T MEJIEBYI0 CTPAHUILY WIIH BeO-CailT.

CRO (ot anrmn. conversation rate optimization, «ONTUMHU3ALMS KOHBEPCUN») —
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UCITI0JIb30BAaHUE KOMILJIEKCA MEp JJIs MOBBIIICHUS] KOHBEPCUH, CPEU KOTOPBIX OJHUM
13 Han0oJIee MPOTPECCUBHBIX SBISICTCS CO3/IaHME IIEJIEBBIX CTPAHUI] C TPUMEHEHUEM
A/b-TecTupoBaHuUs.

CTA (ot anrz. call to action, OykBaJlbHO «TIpU3BIB K AecTBUIO»). CTA Ha3bI-
BAaIOT TaKOM 3JIEMEHT LIE€JICBOM CTPAHHULIBI, PaJd KOTOPOTO MOCETUTENh U TMOMaT
Ha Hee. OH MOKeT OBITH BBITIOJIHEH B BUIE KHOTIKU (MJIM CCBUIKHM) TIEpeaipecaluu
Ha 3arpy3Ky, MOAMKUCKY, PETUCTPALIMIO, TOKYIIKY HY>KHOTO TOBapa WU YCIYyTH.
Buemnuii Bun CTA-35eMeHTa J0JIKEH BbIIETATCA Ha (POHE OCTAIBHOTO COIEPKUMO-
TO CTpaHUIIHI (TEKCTa, N300paKEHHS U TaK JaJiee), TaK KaKk UMEHHO OH IIpeBpaIiaeTt
MOCETUTEJS B MOJIH30BATEIIS.

CTR (ot anrz. clickthrough rate, mokazarens KIMKOB, «KITMKAOETLHOCThY) —
JAHHBIN TEPMUH OTHOCHUTCS K pa3fieily KOHTEKCTHON Wi OaHHEPHOUW PEKIIaMBbI.

CTR — oTHomeHne HaxkaTuii (KJIMKOB), COBEPIIICHHBIX Ha OaHHEP WM PEKIIaMHOE
0OBsIBIIEHUE, K 00IIIEMY YHCITy TTOKa30B OaHHEpa. DTOT MOKa3aTellb U3MEPSIETCS
B IIPOIICHTAX.

«KnrkabenbHOCThY SBIISIETCA BaXKHBIM MTOKa3zaTesnieM d(PPEeKTUBHOCTH JTH000M
pexiaMHO# Kamrmanuu. OHAKO CJIeTyeT YUYUTHIBATh, UYTO OHA YKA3bIBACT TOJIBKO
Ha KOJIMYECTBO MOCELISHUI pecypca, a He Ha UX 3 (PEKTUBHOCTD.

LP (ot anrn. landing page, «1ieneBasi / mocajo4Has / pekiiaMHasi CTpaHUIIA» ) —
3TO aKTMBHAsl BeO-CTpaHUIIA, Ha KOTOPYIO MepPeaipeCoBBIBACTCS TOIB30BATENb MTOCIIE
HaKaTHUs HA pa3JIMYHbIE peKJIIaMHbIC MaTepuabl (OaHHEpHI, OOBSIBICHUS U TaK Ja-
Jiee), pa3MeIleHHbIE Ha MHTEPHET-PECypcax M B MOMYJISIPHBIX TIOUCKOBUKAX, TAKUX
kak Google, fAunekc, Rambler u apyrux. [{enap neneBbix CTpaHUIl — MOTHBALIUS
MOJIB30BATEISI K aKTUBHOMY JCHCTBUIO (TTOKYIKE, 3aMIOJTHEHUIO0 (POPMBI, pErUCcTpaliuu
U TOMY TMOJIOOHOE).

PPC (ot anrm. pay per click, «omara 3a KJIHK») — IAPOKO pacpoCcTpaHEHHAs
MOJIeJIb MHTEPHET-PEKIIaMbl, TIPU KOTOPOU PEKIaMOIaTeIh Pa3MEIaeT peKIamy
Ha CTOPOHHUX CalTaX M CEpPBUCAX KOHTEKCTHOM PEKJIaMbl TIOMCKOBBIX MAITUH TaKUX
kak Google Adwords, SAunekc.Jupext unu beryn. Omara npou3BoaUTCS 3a KaXKIA0€
HaxkaTtue nojp3oBatens (click) Ha pa3MmenieHHbIN OaHHEP (TEKCTOBBIN WU Tpaduye-
CKMi) 1 0003Hauaercst abopeBuatypoit CPC.
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Ha PPC 0oubliioe BiIusiHUE OKA3bIBAET MOKA3ATEb KA4ECTBA OOBABICHUS
(Quality Score) — uem BeiIe noka3arens, TeM Hibke CPC (Cost Per Click) u Tem
Jy4Illie MECTa 3aHUMAaeT Ballle 0OBSABICHUE MPU MTOUCKOBOH BhIJIade pe3yJIbTaTOB.

PacueT ctoumocty ocyniecTBiasieTcss o popMmyiie:

QS (ot anri. quality score) — mokasaresb kauecTBa (3P HEKTUBHOCTH) PEKIIaM-
HOTo 00BsiBiIeHUA. YeMm Bbie QS, TEM BbIIIE KOHKYPEHTOCIIOCOOHOCTh OOBSBICHUS

H HHUKC CTOUMOCTD 34 Kﬁ)KI[LIﬁ KJIUK II0 HEMY.

SEO (ot anrz. search engine optimization, «TOMCKOBasi ONTUMH3AIUS) —
KOMILJIEKC Mep (ONTUMM3AIMsI KOHTEHTA M0 KJIIOYEBBIM CJIOBAM, MOKYIKA CCHIIIOK
¥ TOMY NTOI00HOE), TPUMEHSAEMBIX ISl HOBBILIECHUS TO3ULUN WU PaHKUPOBAHUS
BeO-caiiTa B mouckoBbIX cucteMax (Google, Slnaexc, Rambler u Tak nanee).
[ToBbIlIeHNE MO3UIIMI B TOUCKOBBIX CUCTEMAX HAMPAMYIO BIUSIET HA YUCIIO T0-
CEelIEHUI UHTEepHET-pecypca (TpaduK) U, Kak CIeICTBUE, MPUOOPETEHNE HOBBIX aK-

TUBHBIX MOJb30BaTENECH (KOHBEPCHS).

6.2 @OoH OLEHOYHBIX CPEACTB /JIA NMPOBeAeHHUs] TMPOMEKYTOUHOIl aTTe-
CTalMMH.
6.2.1. Tembl Ajs IOATOTOBKM K 3a4eTy N0 4acTu 1 kypca «MapKkeTHHT B

COLMATBHBIX CETAX»
Pa3nen 1. [loHsiTHe M CTPYKTYPA MHTEPHET-MAPKETUHIA M HUHTEPHET-

pexyamsbl. [louckoBasi onTumMmu3anus
OnuimTe NpeaIMEeTHYI0 00J1aCTh HHTEPHET-MapKETHHTA.
Ha3zoBuTe OTIMUYUTENIbHBIE KAU€CTBA HHTEPHET-PEKIIAMBI.
Yr0 03HAYACT MOHITHE CHUIIIET?
OnuimmuTe KpUTEPUU PAaHKUPOBAHUS CAMTOB IMTOMCKOBBIMU CHCTEMaMHM.

Ha3zoBute npasuia yBeJIndeHus pesieBaHTHOCTH HHTHPHET-pECypca.

o ok~ w0 D e

UYUTO NOKHO BXOAUTH B CJIOBAPH MTOMCKOBBIX 3alPOCOB?
7. Kakue npaBuiia He0OOXOIMMO YUUTHIBATh MPU OOMEHE CCHUIIKAMH MEXIY

caritamu?
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8. Hepqu/ICHI/ITC OCHOBHBIC MCTOAbI CIIaMACKCHUHTIA.

Paspnea 2. IlouckoBas pexiama. Pazmemenue cecoliok. Ipogaiiauur u

NepCoOHATU3AIUSA
1. [lepeuncnure mpeuMyIIecTBa UCIOIb30BaHUS TOMCKOBON PEKJIaMBI.
2. Kakue BupI HACTPOSK PEKIAMHOW KaMITaHUH TpejiaraeT OOJbITMHCTBO
MIOMCKOBBIX CHUCTEM?
3. Kakue rpynmnsl mokazaTenu XapakTepU3yIoT ayJJUTOPHUIO caTa?
4. Packpownte MOHATHS «TIPOGANITHHTY U «IIEPCOHATN3AITUSD).
5. HazoBuTe 1Ba OCHOBHBIX MOIX0/1a K OpTaHU3aIlii 0OMEHA CCHUTKAMU.

Paznen 3. banHepHas pekjiama

1. [lepeuncnure npu3HaKu KiacCUPUKALMK CITyKO OaHHEPHOUN pPEeKIIaMBbl.

2. [lepeuncnure ABa OCHOBHBIX CcrHoco0a pa3MelleHUsi OaHHEPHOU peKJa-
MBI.

3. HazoBuTe yeThipe OCHOBHBIX BHA TAPTETHHTA.

4, [lepeuncnure mpenMyInecTBa U HEIOCTATKH Pa3IMYHBIX BHJIOB Tapre-
TUHTA.

5. UTo HEOOXOIMMO YUYHUTHIBATH MIPU BHIOOpE M3JATENIEM TTOCPETHUKA MEXK-

Iy HUIM U peKJia- MOJAaTessIMu?

6. [TepeuncauTe npenMyIIecTBa pa3MeIIeHUs PEKIIaMbl B CETSAX OaHHEPHO-
ro ooOMeHa.

Paznen 4. E-mail pexiama

1. YeMm oTaHyarOTCs MeTO 16 Opt-in u opt-out?
2. Kakue ¢pyHK1IMM BBIONHSIET MoJiepaTop?
3. OcHOBHBIE NTPU3HAKK criama’?

4, [ToHsiTHE BUPYCHOT'O MAapKETUHTA.
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S. [IlecTp OCHOBHBIX MPUHIIUIIOB CTPATErUU BUPYCHOTO MAPKETUHTA.

6. [ToHsAITHE CIOHCOPCKOM MPOTPAMMBI.

Pazoen 5. Ananusz 3¢hghekmusnocmu unmepnem-peKiamot

1. [lepeuncnure OCHOBHBIE METONBI cOOpa MH(pOpMaIUK 11 aHaIu3a 3¢-
(hEKTUBHOCTH UHTEPHET-PEKIIAMBI.

2. HazoBuTe ocHOBHBIE MOKa3aTeNu 3PPEKTUBHOCTH UHTEPHET-PEKIIAMBI U
JAWTE UX KPATKYIO XapaKTEPUCTHUKY.

3. Uto nemoHCTpUpyeT KOAPPHUIIUSHT MPOXOAUMOCTH?

4, OnummTe B3auMOCBs3b Mexy nokazatensimu AD Frequency, AD Im-
pression u AD Reach.

S. YTO no3BOJISAET OLEHUTD MTOKA3ATENb MAKCUMAJIBLHON ayJuTOprn?

6. Kak ¢popmynupyrorcs nenu u 3ajauu peKiIaMHON KaMIIaHUuU?

7. Ha3oBuTe npuumHbBI NOTEPHU NPUBJIEKAEMON PEKIAMOMN ayTUTOpUN?

8. [IepeuncinTe OCHOBHBIE ITOKA3aTENN MTOCEIIAEMOCTH canTa’?

9. Kakue nokaszaTenn MOXHO OTHECTU K XapaKTEPU3YIOIIUM Ka4eCTBO MPH-

BJICUCHHBIX KIIUEHTOB?

10. Kak MOXHO BBISICHUTH 3aBUCUMOCTh MEK]ly HICTOUHHKAMH ayJUTOPUHU U
ee myTsIMu?
11. HazoBute mnpeumyinecTBa aHanuzatropa Jjor-pailjioB mnepen Ipyrumu

cpencTBamu cOOpa aHATUTUYECKON MHPOPMAIIHH.

Pazoen 6. Ilapmuépckue npozpammot. Beo-konvya. Komvronumu
1. PackpoiiTe moHATHE «ITAPTHEPCKAsK IPOTPAMMaY.

2. YKaxuTe MPEeUMyIIeCTBa y4acThsl B APTHEPCKUX MpOrpaMmax s u3aare-
JIe- TapTHEPOB.

3. YKaxuTe HeIOCTaTKU MCIOJIb30BaHUS Il OpTaHU3aluu MAPTHEPCKUX TMPO-
rpaMM YCIIyI' CEPBUCHOM IMAPTHEPCKOU KOMIIAHUH.

4. Chopmynupyiite TpeOOBaHUS H3AATENICH-TIAPTHEPOB K MAPTHEPCKON Mpo-
rpamme. [lepeuncaure npenmymiectsa Webring:

5. Ilepeuncnure HemoctaTku Webring
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6. IlepeuncauTe TPUHIMIIBI, JIEKAIIHME B OCHOBE OpraHu3aluu J00ro BUPTY-
aJIbHOTO COOOIIECTRA.

7. Onummure MCTOObI CO3AaHUA BUPTYAJIbHOT'O COO6HICCTBa.

8. PackpoiiTe cyTh 3 erra «HeyMECTHOCTU» B UHTEPHET-PEKIIaMe.

6.2.2. Bompocsl 115 3a4eTa

1. IloHsTHE M CTPYKTYypa HHTEPHET-MAPKETUHTA

2. OCHOBHBIE TEPMUHBI U IOHATUSA HHTEPHET-MAPKETHHTA.

3. ITlonsTHE M CTPYKTYypa HHTEPHET-PEKIAMBI

4. Tpanchopmanus TpaJulIMOHHBIX MOJIX00B K pekiiame B IHTepHeTe.

5. CpaBHHTEINIbHAS XapaKTEPUCTHKA CPEICTB PEKIaAMbI

6. Crpykrypa, »Tambpl W TPOOJIEMBbl peanu3aliil KOMIUIEKCHON pPEeKJIaMHOM
Kommanuu B MlHTepHere.

7. Tunbl pexslaMHBIX KOMITAHWM, WX II€JIeBasl ayAUTOpHs, Meaua-ToKazaTesu,
COOTHOIIIEHHE OI/IKETOB

8. AHOHCHPOBaHHE B TIOUCKOBBIX CUCTEMAX M MIOMCKOBAs ONMITUMM3AITUS

9. IlonsiTHE U 1EJIM TOMCKOBOM ONTHUMH3AIIUU, €€ METO/IbI.

10. OcHOBHBIE TEPMHHBI MOUCKOBOW omTuMu3anuu. [IpaBmiio "3010TOTO Tpe-
YTrOJIbHUKA'" B MOMCKOBOW ONTUMU3ALUY.

11. Kputepuun, Ucmosab3yeMble TOMCKOBBIMU CUCTEMAMU JIJISI PAHXKUPOBAHUS pe-
3yJbTATOB IMOUCKA U COOTBETCTBYIOIINE UM METO bl TOMCKOBOM ONTUMMU3AIIUH.

12. VBenudeHne pereBaHTHOCTH BeO-pecypca

13. Kputepuii monap30BaTenbCKoi OlleHKH. KiroueBbie cioBa U CEMaHTUYECKOe
AIPO cauTa.

14. TloBbIllIeHNE UH]IEKCA TUTUPOBAHMUSL.

15. Vcnonb30BaHME METOIOB ClIaMICKCUHTa

16. TTonckoBas pexiama

17. OcHoBHBIE CcHOCOOBI ToOMCKa WH(POPMAIMM M COOTBETCTBYIOIIME UM
JIEUCTBUS O ITIOMCKOBOM ONTUMU3AINH.

18. IlpaBuiia mouckoBo onTUMU3aIMU. CHUIIIETHI.

19. Bujpl 3an1poCcOB ¥ COOTBETCTBYIOLINE UM METO/Ibl TOMCKOBOM ONTUMU3AIINH.

20. BugumocTs caiita B MOMCKOBOM cucTeMe. Mcnoiip30BaHie KOHTEHT-aHAIN3a
B IMOMCKOBOM ONTUMU3AIUH.

21. Co3nanue ONTHUMHU3UPOBAHHOTO KOHTEHTa caiTa, pa3paboTka TEKCTOB CChI-
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JIOK Y OIIMCAaHUM.

22. IlporpaMMBbl CTaTUCTUKH 3aIPOCOB.

23. Dranbl ONTUMH3ALIMK KOHTEHTa BeO-pecypca.

24. MeTtozpl COCTaBIICHUSI CEMaHTHUECKOro siapa. CTpyKTypa clioBapsi OMCKO-
BBIX 3aIIPOCOB.

25. Pa3zpaboTka cTpyKTyphl caiita. KoppekTupoBka CTpyKTyphl U TEKCTOB CaiiTa,
TEKCTOB CCBUIOK Ha CauT.

26. IIpaBuia HACTPOUMKH pEKJIaMHONM KaMITAaHUU B TIOMCKOBOM peKJiaMe.

27. TunoBble 3a1a4u OUCKOBOM peKJIaMbl U METObI UX peuieHusi. EcrecTBen-
HBII T€OTAPreTHUHT U Y4eT MOP(OJIOTHH.

28. lcnonp3oBaHue MOPOAAIONIMX J00aBOK, KOHTEKCTa 3ampocoB, OMO(OpM,
OIIE€YaTOK U CJI3HTa B 3alpocax.

29. Ilimrochl 1 MUHYCHI TIOMCKOBOM ONTUMHU3ALMN U TTOMCKOBOW pekiambl. CoB-
MECTHOE UCTOIB30BaHUE ONTUMHU3ALIMHU U TIOUCKOBOM PEKIaMBbI.

30. YuacTtue B pedTHHIax U perucrpanus B karajgorax. CueTUYMKU MOCEIICHUH.

31. Ilonatue 6GaHHEPHON PEKIAMBI.

32. Ilonatue, kmaccHUUKaAIUs W MPEUMYIIECTBA HCIOJIB30BAHUS OaHHEPOOO-
MEHHBIX CETEH.

33. Texnomornu 6aHEPHON PEKIAMBI.

34. IlpakTrka MCTOIB30BaHUS OAHHEPHOW PEKIaMbl, JOCTOMHCTBA U HEJOCTAT-
K1 OaHHEPHOTO OOMEHa.

35. OCHOBHBIE BU/IBI IPSIMOTO TAPTETUHTA, OOPATHBINA TAPTETHHT.

36. barHepHbIe Opokephbl. bpokepsl pekIaMHBIX IUIOMAI0K. baHHEpo3akymoy-
HBIE CETH.

37. DdbdexT BrIrOpaHUs OaHHEPHOW pPEKJIAaMbl, MOBBIMICHHE 3(P(HEKTUBHOCTH
OaHHEPHOU peKIaMbl

38. O6MmeH ccpuikamu, MpodalJIuHT U IEPCOHAIU3AIUS B UHTEPHET-PEKIamMe

39. OcHOBHBIE MOHATHS U MIPEUMYIIIeCcTBa e-Mail pexiamel.

40. NaauBuyalibHbIE MUCbMa, CIUCKH PACCHUIKH, JUCKYCCUOHHBIE JIUCTHI

41. MeToauka OpraHu3aluy crnucka pacchulku. [IpemmyiecTBa U HeIOCTaTKH
OpraHu3alliy CIKCKa PACChUIKU.

42. Cnam: oHsSTHE, IPEUMYIIIECTBA U HEOCTATKH.

43. BupycHbIil MapKETHUHT, OCHOBHBIC TEPMUHBI.

44. IllecTh OCHOBHBIX MPUHITUTIOB BUPYCHOTO MapKETHHTA.

45. BapuaHThl peaju3alii METOJO0B BUPYCHOTO MapKEeTHHTa. METOa «CKaXH-

APYTY».
46. CnoHCcOpCcKrEe MpOrpaMMbl U APYTrve HallpaBieHUs! UCIOJIb30BaHUSI METOJOB
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BUPYCHOTO MapKETHHTA.

47. CrnocoObI OpraHu3aIiii CIOHCOPCKOM MPOTPaMMBbl.

48. IIpenmMy1iecTBa U HENOCTATKU OpPraHU3aluu pedeppan-mporpamm.

49. OcHoBHbIE 337auu aHaK3a () (HEKTUBHOCTH HHTEPHET-PEKIAMBI.

50. OcHOBHBIE TEpPMUHBI U TMOKa3aTedH OLEHKU 3(P(HEKTUBHOCTH HHTEPHET-
pEKIIaMBI.

51. IlepBuunble moKazaTenu 3>PQPEKTUBHOCTH HHTEpHET-pekyiaMbl. OCHOBHBIC
MOKa3aTeIM MOCEIaeMOCTH U TOMYJIAPHOCTU caiiTa. OTHOCUTENbHBIE MOKA3aTeIH
3¢ (HEKTUBHOCTH UHTEPHET-PEKITIAMBI.

52. Metoasl coopa uHpopmamu, UCIOIB3YeMOM I aHaimu3a 3PGEeKTUBHOCTH
UHTEPHET-PEKIIaMBI

53. Kpurepuu otieHKHu, METO/IbI aHaNIU3a YPGHEKTUBHOCTH PEKIIAMBI

54. [lapTHEpCKUE TPOrpaMMbl U BEO-KOJIbIA

55. [IpobGnema BO3BpaTa MOCETUTENECH M CO3[aHUS MOCTOSHHON ayJAMTOPUU U
BUPTYaJIbHOI'O COOOILIECTBA

56. [TonsTHE, METOIBI M CIIOCOOBI 3aIIUTHI OT KHOESPIIPECTYITHOCTH.

57. CtanaapTsl ¥ IPOTOKOJIBI AeKTpoHHON Kommepuuu: SET, OBI.

58. CrannapTsl U IPOTOKOJIBI AeKTpoHHON KoMMepiuu: OFX, IOTP.

59. Be6-cimyx065b1. TexHnomoru BupTyanbHbIx areHToB U peectp UDDI.

60. IlepcriekTuBBl pa3BUTHA JNEKTPOHHON Kommepimu. Texnomoruu RFID,
I'ncC.

7. OcHOBHasl ¥ TONOJIHUTEJIbHASA Y4eOHas JuTeparypa,
peKoMeHyeMasi 1Jisl 0CBOEHHMS IMCUMILINHBI
7.1.  OcHoBHasi IuTEpaTypa

1. UnTepuer-mapkerusr : yueonuk/ O. H. XKunbnosa [u ap.] ; mox obml. pea.
O. H. XunsnoBoi. — 2-e u3., nepepad. u gorn. — M. : MUznarensctBo FOpaiit, 2018.
— 301 c. — (Cepus : bakanaBp. Akagemuueckuit kypc). — ISBN 978-5-534-04238-
2. — Pexum mocryna : www.biblio-online.ru/book/EA68BCAC-C4CC-4B50-8A4E-
B4CDF1858FBO.

2. IHopMaIlmoHHbIC TEXHOJOTHH B MapKeTHHTe : yueOHUK U mpaktukym/ C.
B. Kapmosa [u 1p.] ; mox o6m. pea. C. B. Kapnosoit. — M. : U3natensctBo IOpaiiT,
2018. — 367 c. — (Cepus : bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-534-
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02476-0. — Pexwum goctyma : www.biblio-online.ru/book/8421497F-EAAA-4BF9-
81F9-686BACA30B70.

3. Kamoxnosa, H. 5. CoBpeMeHHBIC MOJIeI MapKeTHHTA : ydeOHOe mocobOune
st By30B / H. 4. KamoxknoBsa, 0. E. Komypuukosa ; mog o6mr. pea. H. 5. Kamrox-
HOBOW. — 2-€ u3., uchp. u aon. — M. : M3garensctBo KOpaiit, 2018. — 164 ¢. —
(Cepus : Yuuepcutetsl Poccun). — ISBN 978-5-534-04874-2. — Pexxum noctyna :
www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5CA4.

I[JBI OCBOCHMA JUCHMUIINIMHBI MHBAJIWAAMAW W JIMIOAMHW C OI'paHUYCHHBIMHU BO3-
MOXHOCTAMU 3J0POBbSA HMCHOTCA HU3AAHUA B I3JICKTPOHHOM BHAC B OJJICKTPOHHO-

OMOMMOTEUHBbIX cucTeMax «/lanvy u « FOpatimy.

7.2 JlonoTHUTEIbHASI JTUTEPATYpA:

1. Apxunos, B. B. InTepHeT-mipaBo : y4eOHUK U MPAKTUKYM /i OakaiaBpua-
Ta 1 Maructpatypsl / B. B. Apxunos. — M. : U3narensctBo FOpaiit, 2018. — 249 c.
— (Cepus : bakanaBp m maructp. Axagemuueckuii kypc). — ISBN 978-5-534-
03343-4. — Pexum npoctyma : www.biblio-online.ru/book/6150E7E8-356C-4072-
94D3-B533BCCF0746.

2. KacwsnoB, B. B. Couunonorust uatepueta : yueOnuk / B. B. Kacwsnos, B. H.
Heuunypenko. — M. : U3patenscTBo FOpaiit, 2018. — 424 ¢. — (Cepus : bakanasp.
Axkanemuueckuit kypc). — ISBN 978-5-534-04944-2. — Pexum pgocryna
www.biblio-online.ru/book/BDF8AT753-0CE5-42C4-B936-6B017972744E.

7.3 Tlepuoanmyeckue U3JaHus U pecypchbl HHPOPMAMOHHO-
TeJIEKOMMYHUKALMOHHOI ceTH « MHTEepHET», HE00X0AUMBbIE 111 OCBOCHUS 1M C-
HUIJIMHBI

1. «Mapketunry». [lepuoguyeckuii xxypHai.
2. «Mapketuar B Poccum um 3a pyOexom». llepuogmdeckuit KypHal.

http://www.mavriz.ru/

3. «MapKeTHHT MU MapKETUHTOBBIE HCCIEAOBaHM». llepuomnyeckuii xKypHad.

https://grebennikon.ru/journal-3.html
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4. [paktuyeckuii MapkeTHHr». Ilepuomnmyeckuii kypHai. http://www.bci-

marketing.ru/

5. Xypuan «Meaua Ilpodu». Pexum mgoctyma: http://www.mediaprofi-

online.ru/tema.php?page=1

6. [Topran HOBOCTEH «Lenta ruy. Pexxum moctyna: http://www.lenta.ru/

7. Ilopran HOBOCTEN «BenomMmoct. Pexum JIOCTyMa:

http://www.vedomosti.ru/var/bansrc/2010/bb3468.html

8. Ilopran HOBOCTEM «KommepcaHT. ru». Pexum JIOCTyMa:

http://www.kommersant.ru/

9. Xypnan «Pexnama. OUTDOOR  Media». Pexxum  pocryna:

http://outdoormedia.ru/anonce.htm

10. Beepoccwmiickuii nieHTp m3ydeHus oodmectBeHHOoro MaeHms (BIIMOM). Pe-

*uM poctyma: http://wciom.ru/index.php?id=57#

11. E)KGI[HGBH&H HHTCPHCT-T'a3CTa «HoBoctn TGHCKOMMYHHK&HHﬁ, BCIIaHUA H

WT. Pexxum noctyna: http://www.comnews.ru/lastnews/

12. UccnenoBaTeabCKui XOJIAUHT «Pomup». Pexum JOCTYIIA:

http://www.romir.ru/

13. UccnenoBatenbckuii nmentp Komkon. Pexxum moctyma: http://www.comcon-
2.ru/

14. UccnenoBatensckas rtpynmna TNS. Pexum mocryma: —http://www.tns-

global.ru/rus/index.wbp

15. Monutopuar CMU. Pexum goctyna: http://www.integrum.ru/
16. www. advertlogy. ru PexiramupIii mopTasn

17. www. In.magazine.ru XXypnan UamycTpust pexkiiambl

18. www. marketing.al. ru busHec B ceTsx

19. www. marketing.spb. ru DHumkIone U MapKeTHHTa

20. Caiit komnanuu Hunbcen. http://www.nielsen.com/ru

21. www. rm.ru; XKXypuan PexnaMHubIii Mup

22. www. advertisingmagazine.ru PekiaMHblii xKypHa
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8. Ilepeuenb HHGOPMALMOHHBIX TEXHOJIOTHIi, HCTOJIb3yEMBIX MPH
OCYLIEeCTBJICHHH 00pa30BaTeJILHOIO0 MPOLecca M0 JUCHHUIINHE
8.1 Ilepevyenb uHGPOPMAIIMOHHBIX TEXHOJIOTHIA M HEOOXOTUMOT 0
NMPOrpPaMMHOIo odecrneyeHmst

[Ipy mpoOBENCHUM 3aHSATUN JCKIIMOHHOTO THUIA HCIOJIBb3YETCS TEXHOJIOTHSI
MYJIbTUMETUANPE3CHTAIINN, BKIIOYAIOIIAs TEKCTOBbIC, IpapHuecKre MaTepualibl U
BUJICOMATEPHAIIBI 110 Kypcy. [Ipy M3y4eHUur TUCIUIUTAHBI UCTIONIB3YETCs JTUIIEH3UOH-
Hoe porpamMHoe obecnieuenue makera Microsoft Office.

8.2. IlepeyeHb HH(POPMANMOHHBIX CHIPABOYHBIX M 3JI€KTPOHHBIX
OMOJHOTEYHBIX CHCTEM, JOCTYNHBIX cTyaeHTaM Kyol'Y nist uzydenust
TUCHUTITIHHBI

a. CnpaBoYHO-TIpaBOBast cucrema «KoHcynbTanT [Tmroc»
(http://www.consultant.ru)

b. Yausepcurerckas uadpopmarmonnas cucrema POCCUS (YUC Poccus). Pe-
UM poctyna http://uisrussia.msu.ru/

C. DIIEKTPOHHAs OuobIMoTEeUHast cucrema eLIBRARY.RU
(http://www.elibrary.ru)/

d. DiekTpoHHas OuONMMOTEYHas cuUcTeMa "YHUBEpCUTETCKass OHOIHOTEKa
ONLINE". Pexxum noctyna http://www.biblioclub.ru/ . Toctynna Bepcus caiita s
C1a00BUIAITUX.

e. DnextpoHHas 6ubnnoreynas cucrema BOOK.ru. Pexum noctymna
http://www.book.ru/. Jloctymnna Bepcust caiita s C1ab0BUISIINX

f. DnexTponnas OuOnmoreynas cucremMa «HOpaiit». Pexum  jmoctyma
http://www.biblio-online.ru/. loctymnna Bepcust caiita aiis C1ab0BHISIINX.

g. Onexrponnas koyekuus Oxcdopackoro Poccuiickoro ®onma. Pexum mo-
crymna http://lib.myilibrary.com .

9. MarepuanbHo-TexHHYeCKas 6a3a, He0OX0AUMasI ISl OCYLIeCTBIIEHUS
o0pa3oBaTeIbHOI0 NPOLEcca M0 AUCHHUIIHHE

MarepuanbHO-TeXHUYECKOE 00ecredeHre TUCIUIITMHBI (MO-

No Bun pa6or
JTyJisl) ¥ OCHAIIEHHOCTh
1. 3aHATHS JICKIIMOHHOTO | AyAUTOPHH, OCHAIIEHHBIE TIPE3CHTAIMOHHON TEXHUKOH (TIpo-
THNa €KTOp, 9KpaH, HOYTOYK) U COOTBETCTBYIOIIMM MPOrPAMMHBIM

obecnieuenneM (Microsoft Office 2016).
Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,

4033J1, 4038J1, 4039J1, 5040J1, 504 1J1, 5042J1, 5045J1, 5046J1

2. 3anarus cemuHapcko- | Ayautopun A208H, 202A, 210H, 216H, 513A, 514A, 515A,
o THUIIa 516A, a Takke ayAUTOPHUH, OCHAIICHHBIE MPE3CHTALMOHHON
TEXHUKOU (IIPOEKTOp, IKpaH, HOYTOYK) U COOTBETCTBYIOIINM
nporpamMMHbIM obecrieuenuem (Microsoft Office 2016).

Ayn., 2026J1, 2027J1, 4034J1, 4035J1, 4036J1, 5043J1, 201H,
202H, 203H, A203H
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JlaGopatopHbie  3aHs-

THA

JlaGopaTtopun, YKOMIUIEKTOBaHHBIE CHEIUAIM3UPOBAHHON

MeOeNbl0 U TEXHUUECKUMHU CPEJCTBAMU OOYUEHHUS. .. ........
Ayn. 201H, 202H, 203H, A203H, 205A

I'pynmoBsle U MHAUBU-
NyaJlbHbIC KOHCYJbTa-
LIUH

Kadenpa wmapkerunra u ToproBoro gema ( 206A, 205H,
218H), ayn. A208H

Tekymuid  KOHTPOJIb,
MPOMEXKYTOUHAsT aTTe-
cTanus

AyIMTOpHH, OCHAIICHHBIE MTPE3EHTAMOHHON TEXHUKOU (IpO-
EKTOp, 9KpaH, HOYTOYK) U COOTBETCTBYIOIIMM IIPOTPaMMHBIM
obecneuennem (Microsoft Office 2016).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
A208H, 202A, 210H, 216H, 513A, 514A, S15A, 516A, 2026J1,
202711, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 4039J1, 50401,
5041J1, 5042J1, 5043J1, 5045J1, 5046JI, 201H, 202H, 203H,
A203H

CamocrosTenbpHas pa-
oora

Kabuner mis camoctoATenbHONH PabOThI, OCHAIICHHBIM KOM-
MBIOTEPHOM TEXHUKON C BO3MOKHOCTBIO MOJKIIOUEHHS K CETH
«MHTEepHETY, MPOrpaMMOl IKPaHHOTO YyBEIWYEHHUs U obecrie-
YCHHBIH  JIOCTYIIOM B  JJICKTPOHHYIO  WH(OPMAIMOHHO-
00pa3oBaTeNbHYIO Cpelly YHUBEPCUTETA

Ayn.213A, 218A, 201H, 202H, 203H, A203H

Kypcossie paboTbl

Kabuner s BBINOJHEHHS KYpPCOBBIX paboT, OCHAICHHBIN
KOMITBIOTEPHON TEXHHKOW C BO3MOXKHOCTBIO TOAKIIIOYCHHS K
cetn «lHTepHET», MPOrpaMMOIl AKPAaHHOTO YBEIWYECHUS U
00ECTIeYeHHBI JOCTYIIOM B 3JEKTPOHHYIO HH(OPMAIIMOHHO-
00pa3oBaTeNFHYIO Cpely YHUBEPCHUTETA

Ayn.213A, 218A
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