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1 ey n 3axa41 H3y4YeHUs M CHHUILIMHBI (MOIYJIsA)
1.1 enb ocBOeHUsI AUCHUILINHBI

I_[CJII/I JAUCHUIINIMHBL:  CO3JaHHMC Yy CTYICHTOB LIGJIOCTHOI\/'I KapTuHbl W CHUCTCMHOI'O
MMpEaACTaBICHHUSA O COBPEMEHHOM COCTOAHHUH PA3BUTHUA CHUCTEMbI MCHCPKMCHTa Kady€CTBa B
obnactu I/IH(I)OpMaI_II/IOHHO - AHAJIUTHYCCKOI'0O M MCETOJHNYCCKOI'O obecreucHus YIIPpaBJICHHUA

COBPEMEHHBIMHU OpraHU3aLHsIMHU.
ey n3ydyeHus JMCUUIIUHBI
1) cdopmupoBaTh CIIOCOOHOCTH HCIOIB30BATh KOJINYECTBCHHBIC H KAYECTBEHHBIC METO b
JUIA TIPOBEACHUS TPUKJIAIHBIX HCCICIOBAHUN W YHpaBieHHS OH3HEC-TPOIECCaMHU, TOTOBHUTH
aHAJIUTUYECKUE MaTepHalIbl 110 pe3yabTaTaM UX IPUMEHCHUS;
2) HayuuTb 0000IIATh U KPUTHYESCKH OLICHUBATH PE3YJIbTAThl UCCIICOBAHUI aKTyalbHBIX
po0JIeM yrpaBlIeHUs, 10JIy4E€HHbIE OTEUECTBEHHBIMU U 3apy0eKHBIMU UCCIIE10BATEISIMH.

1.2 3agaun TUCHUILINHDI

JIns nocTrkeHus nese permaroTes CIeAyNUe 3a1a4i U3y4eHHs TUCIUILIAHBIL:

Teopemuueckasn Komnonenma

1) wu3ydYeHHe TEXHOJIOTUH CHCTEMbl MCHE/DKMEHTA KauecTBa;

2) W3y4CHHE OCHOBHBIX TEPMHHOB IIPEIMETHOH OO0JACTH CHCTEMbl MEHEKMEHTA
Ka4yecTBa;

3) wu3yuyeHHe M OPUBUTHEC yMCHHS  BBIOMpATh  METOAbl  HH(OPMAIMOHHOTO,
AQHAIUTUYECKOT0, METOIUYECKOTO U MHCTPYMEHTAIIBHOTO O0ECIIEUEHUsI CUCTEMbl MEHEIKMEHTA
Ka4yecTBa,;

4) ymenue (HOpMHPOBATH COBPEMEHHBIC MOAXObI K CHCTEME MCHEIKMEHTA KauyecTBa B
o0nacti MH(MOPMAIMOHHO - AHAIUTHYECKOIO0 W METOAMYECKOro OOeCHeyeHMs YIpaBJICHUS
COBPEMEHHBIMH OpraHU3aLUsIMU.

Ilo3nasamenvras KoMnoHenma

1) wu3ydYeHHe COBPEMEHHBIX IMOIX0I0B K HCCIICAOBAHUIO PA3BUTHS CUCTEMBI MCHEPKMEHTA
Ka4yeCTBa,

2) (GopMUpOBaHHE COBPEMEHHOTO TPEICTABICHUS O METOMOJIOTHUECKIX —aCleKTax
CUCTEMBI MEHEIKMEHTA KaueCTBa;

3) ¢opmupoBaHHE CHCTEMBI MOKa3aTeiell OLECHKH CHCTEMbl MCHEIKMEHTA KauecTBa B
JESATEIIBHOCTH NIPEATIPUATHS.

IIpakmuueckas komnonenma

1) ymenue popMupoBaTh CTPYKTYPY M COCTaB CIIy>KObI Ka4eCTBa,;

2) ymeHue pa3paldaThiBaTh OCHOBHBIE PErJIaMEHTHI IS CIYKObI KauecTBa;

3) mpuoOpeTeHue OmbITa MO MPUHATHIO YIPABJIEHYECKUX DPELICHUH 3a CueT MOJIHOTo
MH(OPMALIMOHHOTO OOEeCHeuyeHnss M KOOPAMHAIMU BCEHl CHUCTEMBbl YINpaBICHHUS KadueCTBOM
IPEIITPUATHSL.

1.3 MecTo AucuumJIMHbI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMBbl.

VyeOnas aucuuminHa «KOHTpPOJUIMHT B CHCTEME MEHEI)KMEHTa KayecTBay SBIISETCS
JUCLUIUIMHOW 1O BBIOOPY BapuaTWBHOM wactu Onoka b1, nampasnenust nmoaroroku 38.04.02
MeHemKMeHT, MarucTepckoi nporpamMmbl «KOHTPOJUTMHT B OpraHU3aluu» NOATOTOBKY MarucTpa
u umeeT unjekc b1.B.J/1B.09.02.

Ee usyuenue 6a3upyercs Ha 3HAHUSX, YMEHUSAX U HABBIKAX, MOJYYEHHBIX B X0/I€ U3YUYECHUS
CIENYIOIIMX  JUCUMIUIMH:  YINpaBICHME  YEJIOBEUECKMMHU  pECypcaMHu,  yIpPaBICHHUE
KOHKYPEHTOCIIOCOOHOCThIO. B cBOI0 ouepenab oHa oOecnedynBaeT HU3YYEHHE CIEIYIOIIMX



JUCHUITIINH:

IIJIAaHUPOBAHUC.

UHCTPYMEHTBI

peanu3auuu

CTpaTeTMM  OpraHu3alud, BHYTpU(UPMEHHOE

1.4 IlepeyeHb IJIAHMPYEMbIX Pe3yJbTATOB O0y4YeHHsI MO JMCHHUILIMHE (MOAYJIIO),

COOTHECCHHBLIX C INIAHUPYEMBIMH PE3yJdbTaTaMHU OCBOCHUSA OﬁpaSOBaTeJILHOﬁ NnmporpaMmbIl

N3ydenne nanHo yaeOHOW TUCIMIUIMHBI HAIIPABJICHO Ha (JOPMHUPOBAHUE Y 00 yUAIONTUXCSI
komriereHnmi (OIIK u 1K), mpeacraBiennsix B Tabmuie 1.

Tabmuna 1 — TpeGoBaHus K pe3ybTaTaM OCBOCHUS 00YUaIOIIUMUCS AUCIUILTAHBI

UCCIIEIOBAaHUN U
yrpaBieHus: OuzHec-
npoLeccamH,
TOTOBHUTH
aQHAJIUTHYECKHE
Marepuabl 1Mo
pe3yJbTaTaM ux
MPUMEHECHHS.

Oransl
dopmupyemas
Kon (dbopmupoBaHus Coneprxkanue 3tana GOpMUPOBAHUS KOMIIETEHIINU
KOMIIETEHIIUS
KOMIETEHIMH

OIIK-3 | CnocoOHOCTBIO HavanpHelii 5Tan | 3HATH: CYIIHOCTH HAYYHOI POOJIEMbI M HAYYHOH 3a1a4H;
MIPOBOIUTH (3HaHUA) HOpMAaTHUBHBIE  IIPaBOBbIE  JOKYMEHTHI B  CBOeH
CaMOCTOSITeNIbHBIE poQeCCHOHANBHON  JISSITENBHOCTH; METOJbl  aHallu3a
HCCIIeI0BaHMUA, Hay4YHOUW WH(OpPMaLUK, HW3YYCHUs] OTEUECTBEHHOTO WU
000CHOBBIBATh 3apyOe)XHOTO OmblTa MO TEMAaTHKE HCCIICI0BAHMUS;
aKTyalabHOCTb U 0CcOOCHHOCTH CBOCH Oymynie nmpodeccum.

MPaKTUYECKYIO [MponBuHYTEIH | YMeTh: OCyLIECTBIATH MOAOOP U MIPOBOJUTH AHAIN3
3HAYHMOCTb 9Tan (HaBbIKK) | HAYYHOW MH(OPMAINH; CTABUTh 33/1a4H JUI HAyIHOTO
M30paHHOH TeMBI HCCIIeI0OBaHKs HA OCHOBE aHaIW3a HayYHOU JIUTEepaTyphl;
HAY4YHOTO COJEPIKATENBHO U JIJAKOHMYHO U3J1araTh MOJTy4EeHHBIE
UCCIE0OBaHMU. pe3yabTaThl HAYYHBIX UCCIIEIOBaHUHN, U IPAaBUIBHO
oopMIISTh HX.
3apepmaronuii | Biragerb: HaBBIKaMU NPOBEJCHNS KOHKPETHBIX HAYYHBIX
oTan (YMEHMS) | UCCIeIOBaHUH B paMKaX paboT 110 HayYHBIM TeMawM;
HaBBIKAMHU TPAMOTHOTO U3JIOKEHUS PE3yIbTaTOB
COOCTBEHHBIX HAyYHBIX UCCIICAOBAaHUN (OTUETHI,
pedepaThl, TOKIAAbI U Ap.); CIOCOOHOCTHIO
apryMEHTHPOBAHHO 3aIIUIIATh 1 000CHOBBIBAThH
MIOJTyYEHHBIE PE3YyNbTAThl HCCIEI0BAHUI.

[IK-4 CriocoOHOCTEIO HadvanpHeid 3Tam | 3HaTh:  OCHOBHBIE HWH(MOPMAIIMOHHBIE  TEXHOJIOTHH
UCTIONIBb30BaTh (3HaHus) yIpaBJieHus: OM3Hec-TpolleccaMy; MPUHINIBI, METOIBI U
KOJINYECTBEHHBIE U TEXHOJIOTHH CO3/IaHNsI OM3HEC IIIaHOB, OM3HEC MPOLIECCOB;
KayeCTBEHHBIE IIpaBHIIa (dopMupoBaHUs u CBOEBPEMEHHOTO
METOABI JUIs MIPEACTAaBICHUS. TIOJHOM W JOCTOBEPHOW (PUHAHCOBOM
MIPOBEICHUS uHGOpMaLMK O  JESATENbHOCTH  OpraHH3aluH, ee
MPUKIIATHBIX UMYIIECTBEHHOM TIOJIOKEHHH, [OXOJaX M Pacxojax;

MIPUHIUIIBL, METO/JIBI, TEXHOJIOTUH aHajau3a
MIPOU3BOJICTBEHHO-X035CTBEHHOU u (buHaHCOBOM
JIESITEIbHOCTH OPTaHU3AIMU; TOPSIIOK (PMHAHCUPOBAHUS
KaluTaJbHBIX BIIO)KEHUUW M MPHUBJICYEHUS] UHBECTOPOB;
OCHOBEBI OpraHn3allMOHHO-3KOHOMHUYECKOI0
MOJEJTUPOBAHUSI.

IIponBunyTHII
9tan (HaBBIKH)

YMeTh: IPOU3BOIUTE pacyeThl HA OCHOBAHUU THUIIOBBIX
METO/IMK M CYIIECTBYOLIEH HOpMaTHBHO-TIPABOBOI1 0a3bl;
IIPOBOJUTH KOIMYECTBEHHOE MIPOTHO3UPOBAHKE U
MO/IETIMPOBaHKE YIpaBieHNs] OM3HEC-TIPOIeccaMu;
AHATM3UPOBATH PE3YNIbTATHl PACUETOB U 0OOCHOBHIBATH
MTOJTy9YCHHBIE BBIBOJBI, CTPOUTH HA OCHOBE OITMCAHUS
CUTyaluii CTaHAAPTHBIE TEOPETUIECKUE U
9KOHOMETPHUYECKUE MOJICNN; aHATH3HPOBATH 1
COJIePKATENbHO HHTEPIPETHPOBATH TIOIyICHHBIE
pe3yIbTATHL

3aBeparonui
oTan (yMeHHs)

Baanersb: HaBBIKAMHU KOJIMYECTBEHHOTO M KAYECTBEHHOTO
aHaM3a JUI IPUHATHS yIIPaBICHUYECKUX PELICHUH;
METOJUKON TOCTPOEHUS OPraHU3alluOHHO-
yIpaBJIEHYECKUX MOJIelIeil; NH(pOpMannOHHBIMU




TEXHOJIOTHSIMH JJIsl TIPOTHO3UPOBAHUS U YIIPABICHHS
OU3HEC-TIPOIIECCaMHU.

I1K-6

Cr1ocoOHOCTBIO
0000mmaTs u
KPUTHYCCKH
OILICHUBATE
pe3yabTATHI

HCCIIe IOBaHUMA
aKTyaJbHBIX MPOOIIEM
yIpaBIIeHUS,
TIOTTyICHHBIC
OTE€YECTBEHHBIMH U
3apyOeKHBIMU
HCCIIEIOBATEISIMM.

HavanpHeld >Tan
(3HaHUA)

3HaTh: OCHOBHI IIOCTPOCHHS, pacdeTa W aHaln3a
COBPEMEHHOM CHCTEMBI MOKa3aremel, XapakTepusyomux
COLIMAJIbHO-D)KOHOMUYECKUE  MPOLECCHl  ACSTEIbHOCTU
CYyOBEKTOB X03SHCTBOBAHUSI.

IIponBunyTHII
9Tan (HaBbIKH)

YMeTh: 0cylIecTBISATh HOUCK HH(OpMaLUK MO
MOJTy4YEeHHOMY 33JIaHUI0, COOp M aHAJIN3 TaHHBIX,
HEOOXOAUMBIX JUI PELICHUs OCTaBICHHBIX
SKOHOMMUECKUX 33/1a4; aHAIU3UPOBATh U
HMHTEPIIPETHPOBATh AaHHBIE OTCUECTBEHHOU 1
3apyOeXHON CTATUCTHKU O COIMAIbHO-3KOHOMHYIECKUX
Tponeccax U SABICHUSIX, BBIABISITh TEHACHINN N3MECHEHUS
COIMAIbHO-KOHOMHYECKHUX MTOKa3aTeIeH.

3aBeprraromuii
sTamn (YMEHHS)

Baaaers: coBpeMEeHHBIMH MeTOJaMH cOopa, 00padboTku
U aHaJN3a YKOHOMUYECKHX JaHHBIX B OTEUECTBEHHBIX U
3apyOeKHBIX HCTOYHHKAX.




2. CTpyKTYypa H coepKaHue TUCHUILINHBI

2.1 Pacnipenesienne TPyA0EMKOCTH JUCHHUILIMHBI IO BHAaM padoT
OO01mmast TpyI0€MKOCTh TUCIMILINHBI COCTaBIISET 2 3a4. ef. (72 yaca), uX pacnpeesieHue 1o
BUIaM paboT (s CTYJASHTOB OYHOM W 3a04HOW (opMm 0OydeHHs) TpEICTaBICHA B
Tabymuax 2 u 3.

Tabmuma 2 — Pacnipenenenue Tpya0eMKOCTH AUCIUIUIMHBI 110 BUJIaM padoOT, 00ydYaroImuxcs 1Mo
CEMECTPaM (Juist CTyICHTOB OUHOU (OpMbl 0Oy UEHUSs):

CemecTtpsl
. Bcero
Bun yue6HOit paboThl 4ACOB (uachl)
9 A B C

KonrakTHasi padoTa, B TOM 4HcJie: 36,2 36,2
AyauTopHbIe 3aHATHS (BCEro): 36 36
3aHATuUs JEKIIMOHHOTO TUIIa 12 12
JlaGopaTopHble 3aHATHS
3aHATUS CEMUHAPCKOTO THIA (CEMUHAPHI, IPAKTHUECKUE 3aHSATHS) 24 24
HNHasi KOHTaKTHas padoTa: 0,2 0,2
KonTtpons camocrogrensHoi pabotsl (KCP)
IIpomexxyrounas arrecrarus (MKP) 0,2 0,2
CamocrosiTesibHasi padoTa, B TOM YHCJIe: 35,8 35,8
IIpopaboTka y4eOHOro (TEOPETHIECKOro) MaTepuaa 17,8 17,8
BrinonHene UHAMBUYaJIbHBIX 3aJaHUH (TIOATOTOBKA COOOLICHHH, 6 6
IIpe3eHTaIHi)
Pedepar 8 8
IloaroroBka K TeKynieMy KOHTPOJIIO 4 4
KoHTpoJb:
IToaroroBka k 3auery
Oomasi Tpy10eMKOCTh yac. 72 72

B TOM YHCJIe KOHTAKTHasI 36,2 36.2

padora

3a4. efl 2 2

Tabmuma 3 — Pacnipenenenue Tpya0eMKOCTH AUCIUIUIMHBI 110 BHAaM palboT, 00y4YarOmUXCs 10
CEMECTpPAM (Juist CTyIEHTOB 3a04HOU popmbl 06yuenus):

CemecTpsl
. Bcero
Bun yue6HOI paboTh 4ACOB (gacel)
9 A B C

KonTakTHas pa6oTa, B TOM 4ncie: 18,2 12 6,2
AyIuTOpHBIE 3aHATHS (BCEro): 18 12 6
3aHATHSA JIEKIHOHHOTO THIIA 8 6 2
JlabopaTopHble 3aHATHS
3aHATHS CEMUHAPCKOTO THITA (CEMUHAPHI, IPAKTHUSCKUE 3aHSTHS) 10 6 4
HNuas koHTaKkTHas padora: 0,2 0,2
Konrpons camocrositensHo# pabotsl (KCP)
[Tpomexyrounas arrecranus (MKP) 0,2 0,2
CamocrosiTe1bHasi padoTa, B TOM YHcJIe: 50 24 26
BrimosHenue pedepara 8 8
[TpopaboTka yueOHOro (TeOpEeTHYECKOro) MaTepraa 26 24 12
BrinonHeHre HHAMBHUAYaIBHBIX 3aJaHNH (IIOATOTOBKA COOOIIEHH, 6 6
MIpe3CHTAIHI)
[ToaroroBka K TeKynieMy KOHTPOJIIIO
KontpoJas: 3,8 3,8




IToaroroBka k 3aueTy 3,8 3,8
OO0 as TPYI0eMKOCTh qac. 72 36 36
B TOM 4YMCJIe KOHTAKTHAs 18,2 12 6.2
pa6ora
3a4. e[ 2 1 1

CTYJEHTOB OYHOH U 3a04HON (hopM 00yUeHHUs MpeACcTaBICHO B Tabnule 4.

2.2 CTpyKTypa QM CHUIUIMHBI:

Pacnpenenenne BuaoB yueOHON pabOTHI M UX TPYAOEMKOCTH IO pa3ziesiaM JUCUUTUIAHBI IS

Tabmuna 4 — Pa3nensl MUCHUIUIMHEI, U3y4aeMble B ceMecTpe A ouHOW (OpMBI M Ha 5 Kypce
3209HOM (OPMBI

Ounas hopma

3aouHas popma

HaumenoBanue KonuuectBo yacoB
pasnesnoB (Tem) AynutopHas | Bueaynu- AynutopHas | Bueaynu-
Ne pabora TOpHas pa6ora TOpHas
Bcero pabora Bcero pabota
J |13 |[JIP| CPC m | ap | CPC
1 2 3 4 5 6 7 8 9 | 10 | 11 12
BBEJIEHWE 12 2 | 4 6 13 1] 2 10
I | CoBpemennas
durocobus 12 | 2|4 6 14 |22 10
Ka4yecTBa
Il | KagectBo 1
3aMHTEPECOBAHHBIC 12 2 4 6 14 2 2 10
CTOPOHBI
111 | CoBpemennas
KOHIIETIIUS 16 |4 | 6 6 14 2 | 2 10
MEHE[KMEHTA
KavyecTBa
3AKJIIOYEHUE | 14 2 | 6 5,8 13 1|2 10
IToaroToBka u 38
cJaya 3adera ’
Hmozo no 12 | 24 35,8 8 | 10 50
oucyuniune

[Tpumeuanue: JI — nexmuu, [13 — nmpaxtuueckue 3aHsaTHs / cemuHapsl, JIP — nmaGopatopHble
3anstusa, CPC — camocrosTensHas paboTa CTy/IeHTa




2.3 Conepxanue pa3/iesioB AU CHUNIHHBI

2.3.1 3auaTHA JeKIIHOHHOI0 THIIA

Ta6muma 5 — ConepxaHue JEKIUN

®opmMma
Ne Hamveroane Conepxanue pazaena (Tem) TEKYILEro
pazzesoB (Tem)
KOHTPOJISI
1 | BBEJEHUE Mecto y4eOHOM NUCHMIUIMHBI B CHCTEME 3HAHHUH
MEHEe)KMeHTa  KauecTBa. CBs3b € JIpyrUMH €]
quciuminHamu. [lopsgok n3ydyenus.
2 | CoBpemeHHas
unocodus KauecTBO HOBBIX IIPOAYKTOB TPyAa KaK OOBEKT P
KAeCTEA yIpaBieHUs] B KOHKYPEHTHOM IIPOCTPAHCTBE.
3 | KagectBo u KBanumerpus kak HayKa, €e poJib, METOJbI U 00J1acTH
3aMHTEPECOBAHHBIC| TPAKTUICCKOTO TPUMEHCHUS.
CTOPOHBI CymHOCTh KayecTBa M YIPABJICHUS WM, OCHOBHBIE C)
METOJIbI YIIPABIICHUS KaueCTBOM, c(hephbl MPUITOKCHUS
METOJIOB YIIPABJICHUS KAUE€CTBOM.
4 | CoBpeMeHHas Bceobiee ynpasienue kagectsoM (TQM).
KOHIICTIITUS CoBepIIIeHCTBOBAaHUE CHCTEMHOTO YIIPABIICHUS
MEHEKMEHTa KauyeCTBOM. P
KadecTBa CylHOCTh KayecTBa W YIPABJICHUS WM, OCHOBHBIC
METOJIbl YIPABIICHUS KaueCTBOM, c(hepbl MPUIOKEHHS
METOJIOB YITPABJICHUS KAYECTBOM.
5 | BAKJIFOYEHUE | KpaTtkuii 0030p AUCHUIUIMHBI. AKTyaabHbIE TPOOIEMbI T
KOHTPOJUTMHTA B CHCTEME MECHE/DKMEHTA KaueCTBa.
2.3.2 3aHATHS CEMUHAPCKOT0 THMA
Tabnuna 6 — ConeprkaHue CeMUHAPCKUX 3aHATHH
®opmMma
No LI B TemaTuka MpakTUYECKUX 3aHATUN (CEMHUHAPOB) TEKYIIETO
paznesnoB (Tem)
KOHTPOJISI
1 | BBEJEHUE Cepruduxaruu u COOTBETCTBHUSL. Bunnt
CepTU(PHUKATOB 6]
JlokymeHTaImoHHOE 0OecTieueHe KauecTBa
2 | CoBpeMmeHHas DBOMIONUS TOAXOA0B K YIPABICHUIO KAaueCTBOM.
¢bunocodpus OcCHOBHbBIE TIOJIOKEHUS KOHLEMNIMH YIpPaBICHUS
KauecTBa KauecTBOM. KaduecTBO MpOayKIMK U Ka4ECTBO YCITYTH.
KauecTBo Kak cOIMabHO-9KOHOMUYIECKAs KATErOpHsl.
CyuHocTh KaTeropuu "kauecTBo'" U ee onpeeieHue.
KauecTtBo Tpyaa. KauecTtBo 2

MIPOJIYKTOB
KHU3HEJEATENbHOCTH. KauecTBO 1 MHHOBAIlMOHHOCTb.

3aKoHBI pa3BUTHS 0OmEecTBa W  OOBEKTHUBHBIE
TEHJACHIIUH, TpeOymIllne HOBBIX MOAXOI0B K
Ka4ecTBY, KaK COIMATbHO-9KOHOMUYECKON

KaTCropuu.




KavecTtBo 1 OCHOBHBIE TPEUMYILECTBA BHEIPEHUS CHUCTEM
3aMHTEPECOBAHHBIC | MEHEIX)KMEHTAa KadecTBa. KOHTPOJUIMHI B cHUCTEME
CTOPOHBI MEHEI)KMEHTa KayecTBa.
AHanu3 3JIEMEHTOB 3aTpaT Ha Ka4eCTBO B PE3YJIbTATe
BHeApeHus TQOQM
KauectBo 1 CrannapTu3MpoOBaHHBIE CUCTEMBl ~ MEHEIKMEHTA
3aMHTepecoBaHHble | KauecTBa CepTudUKaLUs MPOTYKIIHMH IPOESKTa
CTOPOHBI
CoBpemeHHas Mexnynapoansie cranmaptel MCO u BceobOmee
KOHIICTIIIUS yIOpPaBJICHHE KayeCTBOM. BO3MOXHOCTH pa3BUTHS
MEHEKMEHTA TOM
KauecTBa
6 | CoBpemeHHas JlecsiTb  MOAXOAOB K  MHTETPALlUA  CHUCTEMBI
KOHIICTIIIHS MEHEKMEHTa OpraHu3aIuu P
MEHEIKMEHTa
KauyecTBa
7 | BAKJIIOYEHUE [Toka3zarenu OLICHKU YIOBJIETBOPEHHOCTH IPYIIII T
norpebuTesneii B 061actu 00pazoBaHUs

2.3.3 JlaGopaTopHbIe 3aHATHSA

Jlabopamophule 3ansamus He npedycmompeHbvl

2.3.4 IlpumepHasi TeMaTHKA KypPCOBBIX padoT (IPOEKTOB)
Kypcosvie pabomul - He npedycmompenbi.

Copepxxanue y4eOHOM JMCHUIIIHHBI

BBenenue. Mecto y4eOHOUW NUCHUIUIMHBI B CHCTEME 3HAHUW MEHEI)KMEHTAa KadecTBa.
CBs3b ¢ npyrumu aucuuiuimHaMu. [lopsanok usyyenus.

Pa3nesn 1 KauecTBO HOBBIX NMPOAYKTOB TpyAa Kak OOBEKT yNpaBIEHUS B KOHKYPEHTHOM
IIPOCTPAHCTBE.

Tema Nel PbIHOK, KOHKYpEHIIHs, KAY€CTBO NHHOBAIIUM.

I'moGanu3amus KOHKypeHUMH. KOHKypeHTOCHOCOOHOCTh KakK CpEeACTBO JOCTHXKEHHS
KOHKYPEHTHBIX  mpeumymniecTB. KauecTBO - OJMH M3  OCHOBHBIX  IIOKa3aTelyiei
KOHKYPEHTOCIIOCOOHOCTH MHHOBAIMM B KOHKYPEHTHOM cpeJie.

Tema Ne2 KauecTBo Kak cOIMaIbHO-3KOHOMMYECKAsk KATErOpHs

CymHocTts KaTteropum '"kadecTBo" M ee omnpeneneHue. KadecTBO NpOAYyKTOB Tpyna.
KauectBo xu3HenestenbHocTH. KauecTBO 1 MHHOBAllMOHHOCTh. 3aKOHBI pa3BUTHs 0OIECTBA U
OOBEKTHBHbBIE TEHJAEHIMM, TpeOyIoIIUe HOBBIX IOJXOJOB K KauecTBY, KaK COIMAJIbHO-
AKOHOMMYECKOW KaTeropruu. ACMEKThl Ka4eCTBa: HAIMOHAJbHBIN, TOJTUTUYECKUI, TEXHUYECKUH,
YKOHOMUYECKUH, COLIUAIBHBIA U MOPAJIbHBIN.

Tema Ne3 JluHaMuKa KadecTBa MHHOBAIIMH

[ToreHnuanbHble M pealibHble CBOMCTBA HOBBIX OOBEKTOB. VHTEHCHBHOCTH U
HKCTEHCUBHOCTb Pa3BUTH KauecTBa. [[puHIMI eAMHCTBA KayecTBa M KOJM4ecTBa. /[Ba OCHOBHBIX
NPUHLNIA JMHAMUKHM KadecTBa: "IPUHLMII OTpakeHUA" W "NPUHLMII >KMU3HEHHOIO IMKia'".
[Toaxoms! kK Ka4ecTBY ¢ MO3UIHMI "Betb B cede" u " Bems 11t Hac". DBOJIONMS KauyecTBa.

Pa3znen 2. KBanmumeTpuss Kak Hayka, €€ pojb, METOAbl M 0O0JAacCTH MPAKTUYECKOTO
MIPUMEHEHHUS.

Tema Ned4 OcnoBHble mnOHATUSA. OCHOBHBIE Hay4yHbIE HAINPABICHHSI KBAJIUTOJIOTHU.
KBanmumerpust u metponorus. Ilpeamer, copepxaHue U CTpykTypa KBanuMmeTpuu. CraTychbl



kBanuMeTpuu. [lonsTne '"nokasarenb kadecTta'. Buabl mokaszareneil kadecTBa. YpPOBEHb
kadectBa. Kitaccudukanms mokasaresneit kauecTBa

Tema Ne5 Metoonorus OLieHUBaHUsl YPOBHS KaU€CTBA MHHOBALIMI

Metopl mpsiMoro c4éra U mapaMmeTprUuecKue METOJbl OLEHUBAHUSI KayecTBa MHHOBAIUIL.
Hx cpaBHenue u obnactu npumenenus. uddepennunanbuas 1 KOMIUIEKCHAsE OLEHKH Ka4ecTBa.
ANTOpPUTM KOMIUIEKCHOM OLIEHKHM KayecTBa MHHOBaIMil. PamupoBanue nokaszaTesieil KayecTa.
MeTtonuku onpeesieHns J0CTOBEPHOCTH OLIEHKU KaueCTBa HKCIIEPTHBIMU METOAAMHU.

Tema Ne6 M3mepenune kauectBa. O0mume mosoxeHus MeTpojoruu. dusnyeckas BeITUINHA
Kak 0co00e CBOMCTBO KauecTBa. Pe3ynbrar n3mepenus. TOUHOCTB U COMIOCTABUMOCTh H3MEPEHUIA.
[TorpemiHocT M3MEpPEeHM M WX BIUSHUE HA JOCTOBEPHOCTh OIEHKM KadecTBa. MeTobl
o0ecrnieueHns TOUHOCTH n3MepeHuil. O0ecneueHrne eIMHCTBAa U3MEPEHUI KauecTBa.

Tema Ne7 OrieHuBaHMe KauyecTBa 00BEKTOB

[Tpumepsbl oneHMBaHUSA KayecTBa OOBEKTOB. (OCOOCHHOCTH OIICHMBAHUS KadyeCcTBa
YKU3ZHEJEATEIIbHOCTH, YCIYTH, POJIYKTa, poliecca, Tpy/ia.

Paznen 3 CymHOCTh KauecTBa M YIpPaBJIEHHUS UM, OCHOBHBIE METOJbl YIIPaBJICHHUS
KauecTBOM, c(hepbl MIPUI0KEHUS METOJIOB YIIPABICHUS KaYECTBOM.

Tema Ne8 OcHOBHBIE TOHATHS U ONPEICIICHUS

MesxtyHapoIHbIe CTaHIaPThl TEPMHUHOB U OIIPEIeJICHHI B 00JIaCTH YIIPABJICHUS KAY€CTBOM.
OyHpaMeHTaIbHBIE TOHATUS B YNPaBICHHHM KadecTBOM: 'cucrema oOecTedeHHs KadecTna',
"oOecrieueHne KadectBa', 'ympaBieHue KadecTBoM", "MOJIMTHKA B 0OJIacTH KauyecTma',
"ynyumenne kadectBa', "oOlee pyKoOBOACTBO KadecTBoM'", 'mpoBepka kadectBa'. Kpyr
yIy4IIeHUS Ka4ecTBa. Y IPaBIEHUE KaUeCTBOM MPOIECCOB U YCIYT.

Tema Ne9 Konuenuus yrnpasieHHs KaueCTBOM

Mapketusr u kadectBo. Llenu ynpaBnenust kauecTBOM. Tpu OCHOBBI CUCTEMBI yIIPaBICHHUS
KayecTBOM Ha MpuHUUNAX MapketuHra. OCOOEHHOCTH IIJIaHMpPOBAHMUS KayecTBa IpuU
MapKETHHTOBOM OpHEHTAlMM OpraHu3aluu. YTpaieHue (OpMUPOBAHHEM TpPEOOBaHUU K
kauecTBy. MH(opmanus B cucreme kadectBa. [lonmTrka B 00acT KadecTBa KaK BaKHEUITUI
KOMIIOHEHT CTPAaTEruu pa3BUTUS (PUPMBL.

Tema Nel0 IMpornecc u oburre GyHKIMH yrIpaBIeHUs KAYeCTBOM

"Kpyr ympaBnenus" kadectBoM. Ilpunnun PDCA. Ilukibel ympaBiieHUS KauecTBOM.
@OyHKIMS IJIaHUPOBAHUS KauyecTBa. DTarnbl pa3padOTKU MOJUTUKUA B 00IacTU KadecTBa. 3aJauu
OpraHu3ali ¥ KOOPJIUHALMYU MIPU yIpaBieHnu KadecTBoM. OO0Iue 3ajjauu KOHTPOJIS KayecTBa.
Hepapxusi LIMKIOB mpolecca ymnpasiieHuss KadecTBOM. CTpaTeruuyeckuil, TaKTHUYECKUH U
OIlEpaTUBHBIA YPOBHU MPOLIECCA YIIPABICHHUS Ka4€CTBOM.

Tema Nell CounanbHO-TICUXOJOTHYECKHE OCOOEHHOCTH OpraHu3alluy  YIpPaBICHUS
KaueCTBOM

"YenoBeueckuid " (akTop M €ro poib B YNPABIEHUU KaueCTBOM. 3HAYCHHE U BU/IbI
COILIMATILHO-TICUXOJIOTHYECKUX METOJIOB B (hOPMUPOBAHUH KYIbTYphl pupmbl. KynbTypa dupmsr:
OpraHM3allMOHHAsl CTPYKTypa, METOJbl MEHEI)KMEHTa, BHYTPUPHUPMEHHbIE MPHUHIIMIIBI
pacrpocTpaHeHuss MH(POpPMaLMHU, KaapoBas MOJUTHKA, COLUAIBbHO-TICUXOJOTHYECKUN KIMMaT.
@®opMbl MOTHBAILIUY BBICOKOKaYeCTBEHHOTO Tpyia. KpyXKu U TpyIIibl KayecTBa, 0COOEHHOCTH UX
Opranu3anui 1 GyHKIHOHHUPOBAHUSI.

Tema Nel2 MeTonb! yripaBiieHHs] KA4ECTBOM

OKOHOMHUYECKHE LIETH YIIPABJIEHUs KaueCTBOM. MeTo/1bl 5)KOHOMHUYECKOIO BO3IEHCTBUS Ha
KayecTBO. DKOHOMHYECKHE phlyard MOTHBAIIMK KauecTBa. LleHa moTpebiieHns Kak 3JIEeMEHT.

WNHdopmaninoHHbIE TOTOKU B CUCTEME yIpaBiIeHUs KauecTBOM. OpranuzaiuoHHble (OpMBbI
ynpaieHus kadecTBoM. Kiaccudukanus opraHM3alluOHHBIX METO/OB YIPaBIEHUS KayeCTBOM.
OpraHu3anoHHbIE METOJbl MPSMOr0 M KOCBEHHOTO BO3AEUCTBHS, MX CpaBHEHHE U 00jacTu
npuMeHeHusa. OpraHu3alMOHHO-TEXHOJOTUYECKUE METOIbl U MPOLECCHl  PeryIupoBaHUS
KauecTBa M MX KOMIIOHEHThl. MeTo/Ibl aHaan3a U YJIydllleHHs KadecTBa. J[MarpamMMa cpojcCTBa,
Metoasl FTA (amamu3 nepeBa ommbokx) m FMEA (ananu3 ommOOK, OI€HKAa WX BIUSHUSA U



BO3MOXKHOCTEH ycTpaneHus), MeTponorunueckoe obecrieueHrue kauectsa. KOHTPOIIb, HCIIBITAaHHS
Y PEryJIMpOBaHUE KA4eCTBA, UX aBTOMATU3alUsl M1 KOMIIBIOTEPU3aLUs.

KoHuenmus craTucTH4eckoro peryjaupoBaHus KauyecTBa.

OCHOBHBIE CTATUCTUYECKUE METO/BI, HCIIOJIB3YEMBIE B ITPAKTUKE YNPABICHUS KaueCTBOM.
Cratuctuyeckass MHPOpPMAIUs KaK MCTOYHHUK JUISI BBHIPAOOTKM M TPUHATHS YIPaBICHUYECKUX
pemeHnii. KOHTpOIbHBIE KapThl PeryaupoBaHus. THUIIBI KOHTPOJIBHBIX KapT U HUX MOCTPOCHHE.
VYnpaBieHre KayecTBOM C TOMOIIbIO KOHTPOJBHBIX KapT. CraTucThdeckas Ie(eKTOIOTHS
KadgecTBa. Jlormka ¥ ajaropuT™M peleHus KPUTHUHBIX IpoOsieM o0eclieyeHus: KadecTBa
CTaTUCTHUECKUMH MeTogamu. CucremMa MNpUYMHHBIX (aKTOpoB. [IpMUMHHO-CIEICTBEHHBIH
MEXAHU3M MPEOJOJEHUS KPUTUYHBIX cuUTyauui. OIpeneiacHue BIMSHUS U pPaHXKUPOBaHUE
nedexToB. Koppensius B cucreMe NpUIUHHO- CIECTBEHHBIX (DaKTOPOB 1e(hEeKTOIOTHH KaueCTBa.
Bupl KOppensuOHHON 3aBUCUMOCTU U METObI OLICHKH €€ CTCIICHH.

Pa3znen 4 BeeoOGiee ynpasienue kauectBoM (TQM)

Tema Nel3 CoBepiileHCTBOBaHHME CUCTEMHOI'O YIIPABIICHUSI KAUECTBOM

OcHOBHBIE IIEPUO/IBI PA3BUTHSI CUCTEM YIIpaBJIEHUs KauecTBOM. KoMIuIeKkCHOE yripaBieHue
Ka4eCTBOM KaK pe3yjbTaT COBEPILIEHCTBOBAHUS CHCTEMHBIX METONOB. Pacmmpenue QyHKuuit
CUCTEM YIpaBiIeHUs KauecTBOM. OCHOBHBIE ATalbl Pa3BUTHS KOMIUIEKCHBIX CHCTEM YIPaBJICHUS
KayecTBOM. Mojenb CUCTeMbl KadyecTBa Ha Oasze kpurepueB I[Ipemun mo kauectBy. OnbIT
npuMeHeHnus kputepues [Ipemun no kadectBy B Poccuu u 3a pyoexom.

Tema Nel4 ITpuHiuns! BceoOLero ynpaBieHus: Ka4eCTBOM

[IpoGiieMbl ympaBiieHUsT KayeCTBOM B YCIOBHUSAX pbIHKA IPOU3BOAUTENS] U PbIHKA
norpebutens. Crparernyeckue MOJAEIM OpraHU3alMil, MCIOJIB3YIOIIUE albTepPHATUBHBIC
nonxonel K kadectBy. @mimocodpms TQM. Peammzamus  GyHKmui — oOecrnieueHus
KOHKYPEHTOCIIOCOOHOCTH B CHCTEME yIpaBiieHus kayecTBOM. OCOOEHHOCTH MEHEKMEHTa U
KynbTypsl opranusamuu  npu QM. Crneumduka crparerud yIpaBICHUS KadeCTBOM.
Opranu3anys KOHTPOJIS KauecTBa U OCOOCHHOCTH CTPYKTYPhl CUCTEMbI MEHEIXKMEHTA KayecTBa.
Peanmuzamus npunnunoB "0 - 3amacoB" u "0 - npedekroB". OOecrneueHue COIHAIBHON
OTBETCTBEHHOCTH OpraHU3aliu.

Tema Nel5 OyHKIMOHAIBHO-CTPYKTYPHBIA MOAXO0/ K OpraHU3al[Mi CUCTEMBI YIIPABICHUS
KauyeCTBOM

QOYHKIMOHAIbHBINA aHAJIU3 OpraHU3alMi CUCTEMBI yIpaBiieHHs KauyecTBOM. CTPYKTYpHO -
(GYHKUMOHAIBHBIN U (YHKIMOHAIBHO - CTPYKTYPHBIM MOJXOMAbI K HMPOEKTHPOBAHUIO CHCTEM
yIpaBiIeHUS] KaueCTBOM, MPHUHIUIBI I€KOMIIO3UIUH, MIPEICTAaBICHUE CUCTEM, LEIH U o0yacTu
npuMeHeHHs. MeToaoIorus KOHCTpYyUpoBaHus rpad - nepeBa QpyHKIUH cHCTEMBbl yIpaBIeHUS
KayeCTBOM.

Tema Nel6 CriennanbHble QYHKIMU CUCTEMBI YIIPaBIEHUs Ka4eCTBOM

Otanbl ynpaBlieHUsT KauecTBOM. MapKeTHHI, HOpMHUpOBaHHE TPEOOBaHUN K KauyecTBY U
yIpaBJIeHUE KaueCTBOM HCCIIEI0BaHUN U pa3paboToK. 3aauyl yIpaBiIeHUsI Ka4eCTBOM Ha 3Tamax
pa3paboOTKU NPOU3BOACTBEHHBIX IPOLIECCOB, TEXHOJOTMM IMPOU3BOJCTBA, TOBAPOABMKEHUS,
pealn3alnMy, UCIOJIb30BaHUS MPOAYKTAa IO Ha3HAYeHWI0 M yTwimszauuu. OmnpeneneHue
CHenualbHbIX (DYHKUIMN CHUCTEMBbl yIpaBieHHs KadecTBOM. llocTpoeHue u aHalinu3 MaTpHIlbI
pacripesiesieHus] ClielMaabHbIX (PYHKIMHA CHCTEMBbl YIpaBieHHUs KauecTBOM. JlOKyMeHTHpoBaHUE
CUCTEMBI KayecTBa.

Tema Nel7 Ynpasnenue QpyHKIIMOHAIBHBIM Ka4eCTBOM

Cocrapnsromue kadectBa o6uzHeca. CTpykTypa QyHKIIMOHATBHOTO Ka4ecTBa. Y IpaBJiCHUE
Ka4eCTBOM TpeApean3alMoHHOr0 oOcinyxuBaHusa. [apaHTuiiHoe W mocierapaHTHilHOE
o0cy>)KMBaHUE B CUCTEME yIpaBieHus1 kauecTBoM. MHbopmarmonHoe odecredeHne u Ka4ecTBO
oOCITy>)KMBaHUs. Y THIIM3aLUs KaK COCTaBJIAIOIIAs KU3HEHHOrO LMKIa o0bekTa. JIornctuka Kak
BaXHEHIINN 37€MEHT CUCTEMBbl yHpaBiieHUs KauecTBOM. CHCTeMbl BHYTPEHHErO M BHEUIHETO
meHekMeHTa. Cuctemsl "kanOan" 1 TBC (Touno-B-cpok). Cxema 1 3aaun BHEJIPEHUSI CUCTEMBbI
TBC.

Tema Nel8 PazBuTHe KOMIUIEKCHBIX CUCTEM YIIPABJIEHHS KAUECTBOM



PasButre MeTOONIOrUY yIIPAaBICHUSA KaueCTBOM. YeTbIpHAaaALATh OCTynaToB Y. JlemuHra.
[Tporpamma "Honb - gedekToB". OOsI3aHHOCTH MEHEKEPOB B oOnacTu kadyectBa. KoHmenus
"cTpoitHoro MeHeKMeHTa". Pa3BuTHE cHCTEMBI YIpaBiieHUs kadecTBOM 1o cxeme: SQC - TQM
- UQC. IlepcniekTuBBI pa3BUTHS "YHUBEPCATHLHOTO'" YIIPABICHUS KAa4€CTBOM.

Pa3nen 5 HopmaTuBHO-TIpaBOBOE 00ecrieueHrne KauyecTBa MHHOBAITUI

Tema Nel9 PernmameHTHpoBaHHEe 0053aTeNIbHBIX TPEOOBAaHUH K HOBOM ITPOTYKITUN

[IpUHIMIIBI TEXHUYECKOTO PEryJupoBaHus. 3aKkoHoAaTebCcTBO Poccuiickoit denepannu o
TEXHUUYECKOM PEryJupoBaHuU. Llenu npuHATHS TEXHUUECKUX PErIaMEeHTOB. BHbl TEXHUUECKHUX
pernamenTtoB. OOmue U crenuaidbHble TEXHUYECKHE periaMmeHThl. llopsaok pa3paboTku,
IPUHSTHS, U3MEHEHUS U OTMEHBI TEXHUUYECKOT'O perjlaMeHTa.

Tema Ne20 CranmapTusanms XapaKTepUCTUK 0OBEKTOB U CUCTEM KauecTBa

[lenn ¥ NpUHLMIIBI CTaHJAPTHU3ALMU B YIPABIECHUU KadecTBOM. JlOKyMeHTHI B o0jacTu
cranaaptuzauuu. Buasl crannapros. Mexaynapoansie cranaaptsl MCO cepuun 9000. CtpykTypa
MEXIYHApOAHBIX cTaHAapToB. Peammzamms npunmumoB TQM. TpeOGoBaHus K NOIUTHKE
opranuzanuu B obOnactu kadectBa. [lonoxkeHust mo oliieMy pykoBOJACTBY KauecTBOM. Mojenu
CUCTEM KauecTBa, OCHOBAaHHbIE Ha YyHOpaBiieHUu mpoueccamMu. OCOOEHHOCTH NPUMEHEHUS
MEXIYHAPOAHBIX CTAaHAAPTOB IO cUcTeMaM KayecTBa B Poccun.

Tema Ne21 IToarBepskaeHrne COOTBETCTBUS HOBBIX MPOIYKTOB TPY/ia

[{enu ¥ NPUHIIMIIBI TOATBEPIKICHUS COOTBETCTBHSI HOBBIX MTPOAYKTOB Tpyaa. O0s3arensHoe
U J00pOBOJIbHOE MOJATBEPKJAEHUE COOTBETCTBUSA. DOpMBI 00s3aTEIBHOTO IOJITBEPKIECHUS
COOTBETCTBUS: JEKJIApUPOBAHUE COOTBETCTBUA U OO0s3aTenbHas cepTudukanus. JoOpoBonbHOE
noaTBepkKIeHue  cooTBeTcTBUs. CepTHduKanus ¥ KOHKYPEHTOCTOCOOHOCTh. Cucrema
no0poBobHOU cepTudukanuu. [IpaBuia peructpanuu cucTeMsl JOOPOBOJILHOM cepTU(HUKAIIH B
Poccun. [lopsinok npuMeHEHNsI 3HAKOB COOTBETCTBUS.

Pa3znen 6 DxoHOMUKaA ynpaBieHUsI KAU€CTBOM

Tema Ne22 OcHOBHbBIE KaTErOPUH SKOHOMHKH YIIPAaBJIEHUS KAUE€CTBOM

OcHOBHBIE MOHATHUS U 33]]a41 IKOHOMUKH yIipaBieHus kauecTBoM. Crienuprka SKOHOMUKH
yIpaBjeHUs] Ka4eCTBOM. DKOHOMHUYECKHE MTOKa3aTeIn B CTPYKType kadecTBa. [loTpedurenphas
CTOMMOCTb U TIOJIE3HOCTh MPOYKTa. Bupl skoHOMHUYECKHX 3((HEKTOB OT yIpaBIeHUS KAUECTBOM.
Cocrasisitomye 3p¢GeKkToB: NpeJoTBPAIIEHHbIN YObITOK, MOJO0KUTENbHBIN yiliepd U ymyleHHas
BBIF0/1a. PUCKM 1 CTpaxoBaHME KayecTBa.

Tema No23 TIpuHUUIBI OLIEHKH SKOHOMUYECKON 3(PPEKTUBHOCTH YIPaBIEHUS KaueCTBOM
HOBBIX IPOJYKTOB TpyJa

VYuér mopdosnornueckoil M (QyHKIMOHAIBHOM CTPYKTYPHOCTH KauecTBa IpPU OIICHKE
HKOHOMHUYECKOW 3((EKTUBHOCTH YIPABICHUS KayecTBOM. BiusHUe NOTpeOUTENbCKOTO
IpeHa3HaYeHUs MPOJAYKTa Ha aHaiu3 3(PQPEKTUBHOCTU yNpaBieHHUs kauecTBOM. [IpumeHeHHe
NOPUHIUIOB y4€Ta TMOJHBIX 3aTpaTr, (akTopa BpPEMEHH, SKCTEHCHUBHOCTH U HMHTEHCHBHOCTU
W3MEHEHUs KadyecTBa, CTAaJud YIOpPaBJIECHUS KadyeCTBOM IIPU OLIEHKE HSKOHOMMUYECKOHN
3¢ (HEeKTUBHOCTH MOBBIIIEHNS KAU€CTBAa HOBBIX MPOAYKTOB Tpy/a. [[puMeHeHrne MapKeTHHTOBOTO
HpUHIMIA BbIOOpa 0a3bl CpaBHEHUS.

Tema Ne24 PerynupoBaHue 3aTpaT Ha yIpaBlieHHE Ka4eCTBOM HOBOI'O MIPOJYKTa TpyJa

CrpykTypa 3aTpaT Ha KadecTBO IIPM CO3JaHMM HOBOTO MPOAYKTa Tpyna. Buael 3arpar
uzroroButens. IlpsiMple M AOMOJNHUTENbHBIE pacxojabl INpousBoauTenei. HempeaBupeHHbie
pacxonsl. O0mue pacxojibl MOCTaBIIMKOB M MOTpeOUTeNel KadecTBa. 3aTpaThl Ha KauecTBO
MOCTABIIUKOB CBHIPbS, MAaTEPHAJIOB M KOMIIOHEHTOB. Pacxoasl moTpedOuTeneii kauectBa. Pacuér
BCEX BHUJIOB 3aTpaT Ha KauecTBO. /IBa Mo Ixoa K BEIpaOOTKE CTPATErnu YIpaBJIeHUs 3aTpaTaMu Ha
kayecTBO. [loAXombl K peryivpoBaHMIO 3aTpaT Ha OCHOBE ONTUMHU3aLUUU J1e)EeKTOB U Ha
MPUHINIIAX "HONB-Ae(PeKTOB".

Tema Noe25 Dxonomuueckast 3pPeKTUBHOCTD yIPaBICHHUS KAY€CTBOM MPU MHHOBAIMSIX

OCHOBHBIE 1IeNTH OILEHKH SKOHOMHYECKOH 3((EKTUBHOCTH yIpaBlIeHUs KadyecTBOM. J[Ba
MOJX0Ja K ONpPENENICHUI0 MOHATHS "HyXkHoe KadecTBO'. DYHKIMH 3aBUCHUMOCTH NPUOBLIH
OpraHu3aly OT YPOBHS KauecTBa U LEHBI MPOIyKTa. 3aBUCUMOCTH MOTPEOUTEIBHON CTOUMOCTH



U 3aTpaT Ha KayeCTBO OT BEJIMYUHBI YPOBHA KauecTBa. [{oJs pbIiHKa M 000pPOT KaK MPOU3BOJHBIC
LICHBI 32 Ka4€CTBO HOBOI'O NMPOJYKTa Tpyaa. PacuéT cocraBisitomux 3KOHOMHYECKOro 3¢pdexra ot
yny4iieHus: kauectBa. Onpenenenne ko3huUiuenTa SJKOHOMHUECKONW I(PPEKTUBHOCTH U CPOKA
OKYIaeMOCTH 3aTpaT Ha KayecTBO.

Tema Ne26 OnTumuzanusi ypoBHs KauecTBa HOBOTO MPOIyKTa TpyAa

Ilena morpebneHus Kak (YHKLUHUS YpOBHS KauecTBa IPH OOHOBJIEHUH MPOJYKTa TPYAA.
YpoBHM KauecTBa, ONTUMAJIbHBIC IS TPOM3BOAUTENS W Juid norpedurens. [luHamuka
ONTUMAJIBHBIX JUISI MPOU3BOAMUTEN W Ul MOTpeduTtens ypoBHeH kadecTBa. OnTuMalbHOE
Ka4eCTBO M KOHKYPEHTOCHOCOOHOCTh. 3aBHCUMOCTh (PMHAHCOBOTO PHCKa OT YPOBHS KadyecTBa
IPOAYKTa, BBIBOJUMOTrO (hupMoii Ha peIHOK. LleHa u kadecTBO npoaykTa. OmunOKy Ipou3BOIUTENS
IpY Ha3HAYCHUHU LEHBI 32 KAa4eCTBO. YIPABICHHE PUCKAMHU IMPOU3BOAUTENS U MOTPEOUTEINS,
CBSI3aHHBIMU C OIIPE/IETICHUEM YPOBHS KauecTBa U LIEHbI IPOJYKTa.

3akiaro4enue.

Kpatkuii 0030p AucuuIuInHbL. AKTyallbHble POOIEMbl MEHEKMEHTA KauecTBa.

2.4 IlepeyeHb y4eOHO-METOAMYECKOI0 O0eceYeHUs AJIsi CAMOCTOATEIbHONH padoThl
00y4YarIUXCs M0 JUCHUILINHE (MOYJII0)

Tabmuna 7 — Bunbl 1 mepedeHsb y4eOHO-METOAMIECKOT0 00eCIeUeHUsT TUCITUTUINHBI 110
BBIMIOJTHEHUIO CAMOCTOSATEIHHOU pabOThI

Ne | Bux CPC [lepeueHn yueOHO-METOIUYECKOTO O6€CH€qSHHﬁ JTUCIHUILINHEI 110
BBITIOJTHEHUIO CAMOCTOSTEIHHOU pabOThI

1 |Pegepam |Vuebnoe nocobue. Mupounuuenko M.A. CoBpeMeHHasi KOHILIETIUS CUCTEMBI

MEHEeJ)KMEHTa KaudecTBa. YueOHoe mnocobue. Kpacnonmap: KybGanckuit

rocyJapcTBeHHbI yHusepeurer, 2012. 132 c.

2 |OCCE Yuebnoe nocobue. Mupouranueako M.A. CoBpeMeHHAass KOHIIETIIUS CUCTEMBI
MEHeJKMEHTa KauecTBa. YuebHoe nocobue. Kpacnonap: Kybanckuit
rocy/1lapcTBeHHbIN yHuUBepcuTeT, 2012. 132 c.

3 |Tecm Yuebnoe nocooue. Mupomnnuenko M.A. CoBpeMeHHast KOHIICTIINSA CUCTEMBI
MEHE)KMEeHTa KadecTBa. YueOHoe nocodue. Kpacnonap: Kybanckuii
rocy1apcTBeHHbIN yHHUBepceuTeT, 2012. 132 c.

JUia nu1 ¢ HapyIIEHUSMH 3pEHUS:

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA,

— B reyatHo (opme Ha si3bike bpaitns.

JIist AL ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHOM (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

JUig au1 ¢ HapyIIeHUsMH OIIOPHO-BUTAaTEIBHOTO almapara:
— B ieyaTHoO opme,

— B (popMe 2IIEKTPOHHOT O TIOKYMEHTA,

— B (hopme ayauodaiina.



3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

OOpa3zoBarenbHbIE TEXHOJOTHUH, HCIOJIb3YeMble IpU pPEaTM3aldd PAa3IUYHbIX BUIOB
yueOHOU eI TeIbHOCTH:

— JIGKIUW: WHTEPaKTUBHBIE (JMAJOrOBBIE) W MPOOJIEMHBIE C
MpPEe3CHTALUSIMY;

— ceMuHapsl: pedeparsl, 3cce, pa300p NPAKTUIECKUX CUTYAIHH;

— mpaxkTtudeckue 3aHsatus: ouckyccusa (Ilpumep, Mogenun CMK B cucteme ynpasieHUs
KOPIIOPALIUN ), pazdop cumyayuil 6 maavlx zpynnax (npuMep, AHaIU3 HEHTPOB OTBETCTBEHHOCTHU
HA T@pUMepe KOHKPETHOIO TMPEANpUsiTUs), 2pynnoeas padoma (npumep, PazpaboTka
MHTETPUPOBAHHON CHUCTEMbl MEHEPKMEHTA KauecTBa KOPIIOpAIMH), Kpyeawlil cmon (npumep,
YnopaBieHYecKie MHTEUIEKTYallbHbIE YCIYTH U (pOpMHpOBaHME KOHKYPEHTHBIX MPEUMYILIECTB
KOPIOpaluy ¢ UcIoib3oBanueM koHTposuimara CMK).

— Jnd  pa3BUTHUS ~ OPraHU3ALMOHHO-YIPABICHYECKUX  PEHICHUN,  IO3BOJIAIOIINE
chopMHUpPOBAaTh COOTBETCTBYIOLIME MPO(PECCHOHAIbHBIE KOMIIETECHIIMM B Y4eOHBIH mporecc
MO>KHO BKJTFOUHTH BCTPEUH C TIPEICTABUTEIISIMA POCCUUCKUX H 3apyOe)KHBIX KOMITAHUH; MacTep —
KJIacC JKcIepTa Wik MpodeccopoB IpYruxX BY30B; MacTep — KJacc CIENHMaTucTa B 001acTu
Ka4yecTBa.

Peanuzanus akTHBHBIX, HHHOBAIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTHI B UHTEPAKTUBHOM
dbopMe, KOTOpBIE CIMOCOOCTBYIOT Pa3BHTHIO MPOPECCHOHATBHBIX KOMIETCHIIMNA OO0YYarOIIHXCs
npuBe/ieHbI B Tabauax 8 u 9.

KOMIIBIOTCPHBIMU

Ta6muia 8 — ®opmMbl OpraHu3aIy JCKIMOHHBIX 3aHITHI

Hcnons3yemeie Komunuectso
No Tema nexuuu o0pa3oBaTeNbHbIC 4acoB
TEXHOJIOTHH (OPO / 300)
1 [Tpobnemuas
KauecTBO HOBBIX IPOAYKTOB TPyAa KaK OOBEKT TICKITHSL. 9
yIpaBIeHHUS B KOHKYPEHTHOM MPOCTPAHCTBE. KommerorepHasbie
IPEe3CHTAIINH
2 | KpanumeTpus kak Hayka, ee posb, Meronbl u | [IpoGnemuas
00J1aCTH MTPAKTUIECKOTO TPHUMCHCHHS. TICKITHS.
CymHOCTh KayecTBa U yNpaBieHHUs UM, OCHOBHbIE | KoMmbloTepHbIe 2
METOJIbI  YIpaBJICHHUS  KadecTBOM,  cdepsl | Mpe3eHTaIuN
MIPUIIOKEHU S METOJIOB YIIPABJICHUS KaueCTBOM.
3 MaJIOTOBAs
Bceobiee ympasnenue kauectsom (TQM). fexumi
CoBepIiIeHCTBOBaHHE CHCTEMHOTO YIIPaBIEHUS ' 2
Komnerorepubie
Ka4eCTBOM.
pe3eHTAINN
4 [IpoGnemHuas
CyIIHOCTh Ka4ecTBa M YIPaBJICHUS UM, OCHOBHBIE [
METO/IbI aBJICHHUSI  KayecTBOM chepsl ) 2
A yrp ’ bep KommnsrorepHsie
MIPHIIOKCHUS METOJIOB YITPABJICHUS KAYECTBOM.
Mpe3eHTAINH
Bcezo 8

Tpa,Z[I/II_II/IOHHBIC 06p330BaTCJ'ILHLIC TCXHOJIOTHNH:

JIEKIIMM, IPAKTUYECKUE 3aHATUS U
ceMuHapsel. Ha eknusix u3maratorcss OCHOBHBIE TEOPETUUYECKHE MOJI0KEHHS U KOHLEIIINS Kypca,
JaroIlue CTyIeHTaM HH(POPMALIMU, COOTBETCTBYIOIIYIO IPOrpaMMe.
3ajadya CEeMMHApCKUX 3aHATUH — pa3BUTHE y CTYJECHTOB HAaBBIKOB IO NPHUMEHEHHIO
TEOPETUYECKHUX TOJOKEHUH K PELICHUI0 MpakTudyeckux mnpobdieM. C 3Toif 1enbio pazpaboTaHbl
3aJ1aHMs 1S BBIITOJIHEHMSI HA CEMUHApPAX.




Tabnuna 9 — @opmbl Oprauu3aluy NPAKTUYECKUX 3aHATUI

Konnuectso
Hcnonb3yemble 00pa3oBaTebHbIE
Ne Tema ceMUHapCKOro 3aHATUSA X HONOLII 4acoB
OdPO | 390

1 | DOBomrouust MOAXOAOB K YIPABICHUIO
KauecTBOM

OCHOBHbBIE TIOJIOKEHUSI KOHLEMIIHU
yIpaBieHUs] Ka4eCTBOM

KaduectBo mpoaykumum M KadecTBO
POAYK Juckyccusa: Monenu

CIIYTHU.
YOIyt KOHTPOJUTMHTA B CUCTEME 4 2

KauectBo KaK COLMAIbHO-
YIIpaBJIECHUS KOPIIOpALNU
SKOHOMHUecKas kareropus. CyIHOCTb
KaTeropuu "kauecTBO" u ee
onpenenenue. KauecTBo NpoayKTOB

Tpyna. KauecTBo KU3HENAESATEIBHOCTH.
KayecTBO 1 HHHOBAIIMOHHOCTb.

2 OcCHOBHEBIE MpeuMynieCTBa BHCAPCHUA

Pa3zbop cumyayuit ¢ manvix
CHUCTEM MEHEHKMEHTA KauecTBa

pynnax: Ananuz OCHTPOB

AHanmuM3  2JIGMEHTOB  3aTpaT  Ha 6 2
OTBETCTBEHHOCTHU Ha MPUMEpe

KayecTBO B pe3yJibTaTe BHEAPEHHUS
KOHKPETHOTO MPEATNPUATHS

TQM

3 | CrammapTu3upoBaHHBIC cuctemsl | I'pynnosas paboma: Pazpabotka
MEHEIKMEHTA KayecTBa | KpUTEPUEB U CPaBHEHUE CITYKO 4 9
Ceprudukarus npoyKInuy IpoeKTa KOHTPOJUIMHTA Ha CETMEHTE

PBIHKA KOPIIOpaIUH.

4 | Mexnynapoausie crangaptel UCO u | Kpyenwiit cmon: YnupaBieHueckue
Bceobiiee ympaBiieHne KadecTBOM. | HHTEIJIEKTyalbHbIE YCIYTU U
BosmoxuocTtu pazsutus TQM (hopMHIpOBaHNE KOHKYPEHTHBIX 6 2

MPEUMYLIECTB KOPIIOPALMU C
WCTIOJIH30BAHNEM KOHTPOJUIHHTA.

5 €csiTh MOAXOAOB K HHTErpanuu 2
A X0 pall KommnbroTepHblie mpe3eHTannu 4
CHCTEMBI MEHE/DKMEHTA OPTaHU3aluu
Bcero: 24 10

OHM cOCTOST M3 33/1a4 U YNPAKHEHUH, OpPUEHTUPOBAHHBIX Ha YCBOEHHE TEOPETUYECKOTO
MaTtcpurajia 1 YMCHHUA €TI0 UCII0JIB30BATh JJIA PCIICHUA NPAKTUYCCKUX 3a/1a4.

Ha xaxioM ceMrHape OTBOJUTCS BpeMs [UIs TUCKYCCHH, B KOTOPOH y4acTBYIOT TOKJIAAUHUK,
MOJIFOTOBUBLINI COOOIIEHNE MO KAKOW — TMO0 MPaKTUYECKOH polieMe KOHTPOJIMHTA CUCTEMBI
MEHEPKMEHTa KauecTBa, ero ONMOHEHTH! (1 mim 2 yenoBeka), HOArOTOBUBIINE KOHTPAPTYMEHTHI,
U Ipyrue CTYAEHTHI IPYIIIIBL.

Jpyras ¢popma opranuzaiusi paboThl CTY/IEHTOB — HallMCaHUE ICCE, KOTOPOE MPECTABISAET
co0oi1 HebombIIOe HCccaeA0BaHne Kakoi — 100 MmpoOieMbl Kacarolleecss TEOpUU U MPaKTHKU
pPa3sBUTHSI CUCTEMbl MEHEIKMEHTa KayecTBa C NPEJIOKEHHEM BAapPHAHTOB pEIIEHUS JaHHOU
pOOJIEMBI.

J1s OTBETOB Ha MHIUBUyaJIbHbIE BOIPOCHI, a TAKKE JJIs1 IOMOILH B ITOJITOTOBKE pedepaTos
M HalmMCaHUs 3CCE MPCAYCMOTPEHBI HHAWBUAYAJIbHBIC KOHCYJIbTAlIUU ITPENIOJaBaTCIIA.

JUis AU ¢ OrpaHMYEHHBIMM BO3MOXKHOCTSIMH 3[I0POBbs NPEIyCMOTpPEHAa OpraHU3alus
KOHCYJIbTAIMH C UCIIOJIb30BAaHHEM DIICKTPOHHOMN TTOYTHI.



4. OneHo4YHbIe CPeACTBA JJIsl TEKYILIero KOHTPOJIS yCIIeBAeMOCTH U MPOMEKyTOYHOM

aTTeCcTalumn

4.1 ®oH OLIEHOYHBIX CPEICTB JJIsl IPOBEAeHHs TEKYIero KOHTPOJIs

Ta6ymma 10 — TemaTuka pedepaToB U dcce MO JUCITUTIINHE

Ne Tematuka pedepaToB U 3cce MO AUCHUTLTTHE

1 [3arpartbl Ha KauecTBO. bputanckuii cranmapt BS 6143:1990 "PykoBo1cTBO 110 2KOHOMHKE
KaudecTBa'. 3aTparhl HA COOTBETCTBHE U HECOOTBETCTBHUE.

2 |([louemy ceptudukanus NpoayKIUU U CUCTEM MEHEI)KMEHTa KayecTBa caMH 10 cebe He
pemaoT npodieM KauecTBa NpOAYKIMH?

3 |Cranpapt u crangaptuzauuda. llenn w 3amaum  crangaptuzauuu. Tpu  GyHKIUH
CTaHIapTU3aL1H.

4 |Yto Takoe "mapamerpuueckuit psan" u "mapamerpudeckuid ctangapt"? Ilapamerpuueckue
MIOKAa3aTeIH MPOIYKIUHU U UX POJIb B CTAHAAPTU3AIUH.

5 |Ceptudukar (COOTBETCTBHSI), 3HAK COOTBETCTBUA W ceprudukamus. Llemm w 3amaum
ceprudukarmu. Ceprudukar KauecTBa U 3HaK Ka4yecTBa WA CePTH(PUKAT COOTBETCTBUS U
3HAK COOTBETCTBHUSI?

6 |CtpykTypa OpraHM3allMOHHO-TIPABOBBIX OCHOB 3aKOHOJaTenbcTBa PD o cepruduxarmm.
OO0si3arenbHast W JA00poBOdbHAsA cepTudukanuu. «Jleknapanus O COOTBETCTBUN.
CepTtudukaius CUCTEM MEHEP)KMEHTa KayecTBa: 1IeNU U MOPSIIOK cepTUUKAITIH.

7 |Haznauenue u uenb 3akoHa P® "O texHuueckoM perynupoBaHuu'. Buabl 00s3aTebHBIX
TpeOOBaHUM K CBOICTBAM MPOIYKIUH.

8 |3akoHonarenbHas 0aza 3ammThl mpaB norpeduteneil. [IpaBa morpedurens. [Ipesymmius
BUHOBHOCTH IPOU3BOJUTENS MPOAYKIUU U ee mpojaBia. OOIiecTBEHHAs 3alluTa MpaB
norpeduTteneii. Koncromepusm.

9 |Knaccudukaiys OCHOBHBIX HHCTPYMEHTOB yIPaBJICHHS Ka4eCTBOM.

10 | «7 mpocThIX HHCTPYMEHTOBY. HazHaueHne HHCTPYMEHTOB: Tpad UK, KOHTPOJIBHBIH JIMCTOK,
«cTpaTuUKaAIUs JTaHHBIX).

11 |Buapl, Ha3HaueHHME M METOJMKAa aHalu3a KOHTPOJIbHBIX KapT. Mainbie u Oosbliue
OTKJIOHEHMS Mpoliecca.

12 |TlocTtpoeHue U aHaJIU3 TUCTOTPAMM.

13 |Amarpamma npuuuH Pe10bst kocTh (quarpamma MCMKABBI).

14 |Tloctpoenue u ananu3 auarpammsl [lapero. Buasl auarpamm [apero.

15 |Ouenka kadecTBa mpoliecca ¢ MOMOIIBI0 HAEKCOB BocpousBoaumoctu Cp, Cpk, Pp, Ppk.

16 |«Jlom kauectBay (QFD). Hasnauenue metona. Metonuka noctpoenus «Jloma kauecTBay.

17 |Ha3naueHue u MeTOAMKA aHAJIM3a BUJIOB, TOCJIECTBUI U KPUTUYHOCTH OTKA30B.

18 |Cucrema «6 curm». MeTonnka COBEpIICHCTBOBAHMSI TPOIECCOB MPEATIPHSTHSI.

19 |Cucrema «Tomee nponsBoacTBo». OCHOBHbIE HHCTPYMEHTHI.

20 |Cucrema BceoOmiero yxoma 3a obopymoBanueM TPM. OcHoBHbie mnpuHImI TPM.
OcHOBHBIE HHCTPYMEHTHI BceoO1iero yxosa 3a obopynoBanueM (TPM): camocrositensHOe
oOcimy>)kxuBaHUE OOOpPYAOBAHUS OIEpaTOpaMU, OTIEIbHBIC YIYYIICHUS, OpPTaHU3AIM
CHCTEMBI IJIAHOB-TIPEAYIPEAUTEIBHOIO PEMOHTA.

21 |Iuxn JJemunra (PDCA).

22 |SInoHckuit «upuHnui S5-tu Cy.

23 |Metoasl Taryrn. PobacTHOE MPOEKTHPOBAHKE TTPOIIECCa.

24 |Kpyxku KadecTBa Kak METOJl BCEOOIIEro BOBJEUCHMs MEpCOHala B pelIeHHe MpolieM
kauecTBa. [IpuumHBI HE pacrnpocTpaHeHHs] KPY>KKOB B YCIOBUSIX OTEUECTBEHHOU
MPOMBIIIJICHHOCTH.




25 |MotuBamys nepcoHaja Ha BBICOKOE KadecTBO Tpynaa. OleHka paOoThl mepcoHana u
MIOAPA3ACIICHUMN.
26 |Meroanka GYHKIHOHAILHO-CTOUMOCTHOTO aHAIN3a U3JISIHSI.

Jcce mpeacTaBisger co0OM JUYHYIO HAYYHYHO TOYKY 3pEHMs CTyIEHTa WU CTYAEHTKHU,
c(OpPMHPOBABIIYIOCS B XOJ€ H3YYCHHs] HECKOJIBKUX JIMYHO IOJ0OpPAHHBIX HCTOYHHKOB B
oubimoteke (yuyeOHWMKa, Hay4YHBIX CTaTed W T.A.) IO TeMe dcce. HaumHaeTcs 3cce KpaTKum
000CHOBaHHMEM aKTYyaJlbHOCTh TEMBl. DCCE€ MOXKHO CTPYKTYpPUPOBaTh W BBLACIUTH A0 JBYX
nyHKTOB. Kax/plii IyHKT 3aBEpLIAETCS aBTOPOM 3CCE KPATKHM, COAEPIKATEIbHBIM, HO €MKHUM
BBIBOZIOM B 2-3 CTpouku. Dcce 3aBepmiaercss oOummM BbIBogoM 110 1/3 crpanmubl. B acce
IPUBETCTBYIOTCSI OJIMH PUCYHOK MJIM JuarpaMma (Tadiauna), pa3padoTaHHbIE JTHUYHO aBTOPOM.
Texct npoBepsiercst Ha ommOKu (opdorpaduueckue u cruiesbie). O0bem scce ot 500 3HAKOB 710
1,5 — 2-x nucroB. Ilons: BBepXy, BHU3Y, ciaeBa — 20MM, cripaBa — 15mm, mpudt 14, Times New
Roman, orctyn 10 MM, BeIpaBHHBaHUE 11O MUpPUHE. JINCTHI B IEBOM BEPXHEM YIITy CKPEIUISIFOTCS
CTemJIepoM. Dcce NPEeACTaBIseTCs B pacneyaTaHHOM Ha Oymare ¢opmara A4 u B 3JI€KTPOHHOM
Bugax. I[ledaTHblii BapwaHT IOKEH OBITH HIEHTHYEH JIIEKTpOHHOMY. [lmarmar B scce He
JIOITyCKAeTCsl

Pedepat npesncrasiser co00i HaydHYIO pabOTy CTYJCHTa WM CTYACHTKH, CBSI3aHHYIO C
aHamu3oM 3-4 TOYeK 3peHMs Pa3IMuYHBIX HCCclefoBaTeled M NpakTUKOB (aBTOpoB) 1mo Bamu
BBIOPAHHOW T€Me C BBIBOJIAMH, OTPAXKAIOIIMMH Bally JUYHOCTHYIO TIO3HINIO. BBHIBOIBI TOIKHBI
ObITh OpPUTMHAJIBHBI M OCHOBaTeNbHbl. CTYAEHT WM CTYIEHTKa Uil INOATOTOBKU pedepara
JOJDKHBI JTMYHO mono0parh B OMONIHMOTEKe HEOOXOIMMbIE COBpeMeHHble He cTapmie 10 ser
u3aHus (y4eOHUKH, HayyHbIE CTAThH B XKYypHalIaX, MHTEPHET UCTOYHHUKH U T.[.) IO TEME.

3a TpH NOCIETHUX roja MPOCMOTPETh CIEAYIONINE KypHalIbl B OMONMMOTEKE (haKyabTeTa
ynpasieHus u ncuxonorun i Ky6I'Y, nanpumep: Menemxment B Poccun u 3a pyoexxom;
[TpoGnembl TeOpHH U IPAKTUKH YIIPaBJICHUS; Y IpaBiIeHue nepconaioM; KpearnBHas 5KOHOMUKA,;
B ynTasibHoM 3ajie Kyol'Y MeTozpl MeHeI)KMEHTa KauecTBa.

Pedepar cocrout u3 cieayronmx CTPYKTYPHBIX 3JIEMEHTOB (BCE 3JI€MEHTHI HAYMHAIOTCS C
HOBOTO JIMCTA):

—  TUTYJIBHOTO JICTa (10 YCTaHOBIEHHOM Gopme) (1 mucr);

— coJepkaHus u BBeZieHHe (Ha 1 nucre);

— 2-3 OCHOBHBIX BOIPOCOB (CTYIEHT CAaMOCTOSITEIbHO WX ONpEICNseT, WUCXOAS W3
HEOOXOJMMOCTH PACKPBITHS TEeMBI pedepara), KaKIblii BOMPOC 3aKAHYMBAETCS BBIBOJAMH,
OTpaKaIOIIMMU JINYHOCTHYIO MO3UIUIO aBTOPA;

— 3aKIIOYEHUS] W CIHUCKAa HCIOIb30BAHHBIX HMCTOYHUKOB (7-12 HanmMeHOBaHUH,
oopmirernnix mo 'OCTy, cm. caiit kubsu.ru, nanee YHUBEPCUTET, nanee BUBJIMOTEKA,
odopmIIeHHE CIIUCKa JIUTepaTyphl) (Ha 1 nucre).

Kaxnplii mMyHKT 3aBepuiaeTcs KpaTKUM, COJepKaTelbHbIM, HO €MKHMM BBIBOJAOM B 2-3
ctpouku. Pedepar 3aBepiiaercs 0061mmM BBIBOIOM (3akitoueHuemM) 1o 1/3 crpanunsl. B pedepare
NpUBETCTBYIOTCS 1-2 pucyHka, 1-2 auarpammsl (Ta0bnuiibl), pa3paO0oTaHHbIE JUYHO aBTOPOM U Ha
KOTOpbIE JaeTCs CChUIKA MO TeKCTy. TekcT mpoBepsercs Ha omuOku (opdorpaduueckue u
ctuinctudeckue). Oowvem pedepara ot 5000 3nakoB 10 9-10 nucros. [Tons: BBepXy, BHU3Y, ciIeBa
— 20 mm, crpaBa — 15 mwm, mpudt 14, Times New Roman, otctyn 10 MM, BBIpaBHUBaHHE TIO
HIPHUHE.

Pedepar opopmisiercst B coorBeTCTBHM ¢ TpeboBaHusMH cienyronmx ['OCToB:

- I'OCT 7.32-91: OTyeT 0 Hay4YHO-UCCIIENIOBATEILCKOM padboTe;

— TOCTP 7.0.5—-2008: Odopmiienne 6udIHOrpaduuecKux CChUIOK.

Pedepar chmaercs nuYHO mpenojaBaTeNi0 Ha 3aHATHM B CKopocuiuBarene. Pedepar
MIPEACTABISIETCS B pacrieyaTaHHOM Ha Oymare ¢opmara A4 W B 31eKTpOHHOM Buje. lledaTHpii
BapUaHT JIOJDKEH ObITh WACHTUYEH 3JIeKTpoHHOMY. [Inaruar B pedepare He qormyckaercs.



Y4eOHO-MeTOoIMYeCKHe MaTepHalibl Uil CaMOCTOSTEIbHONH pPabOThl OOydalOMIMXCS M3
YHCITa MHBAJIHU/IOB U JIMI C OTPAaHUYEHHBIMI BO3MOKHOCTSIMU 3710poBbs (OB3) npenocraBisioTcs
B (hopMax, aJalnTUPOBAHHBIX K OTPAHUYCHUSAM UX 37J0POBbS U BOCHPUATHS HH(DOPMAITIH:

IIpumepbl NUCbMEHHBIX KOHTPOJIbHBIX 3aJaHUI:

1. OuneHuts ypoBeHb IIOKa3aTeNsl KauyecTBa, HCIONb3Yysd HMHCTPYMEHTbI U METOJbI
OIIpENIEIICHUS Ka4eCTBa.

2. PaspaGotaiiTe mnokazaTtenb I M3MEpPEHMs KauecTBa BBIOpaHHOro Ipoliecca,
UCIIOJIb3YS] MHCTPYMEHTBI U METO/Ibl OIIPEICIICHNS KaueCcTBa.

3. PazpabotaiiTe NpPOEKT MONUTUKU KayecTBa [UIl BBHIOPAHHON IPOM3BOJCTBEHHOM
KOMITAaHUH C Y4ETOM TpeOOoBaHMiA, N310KeHHbIX B cTapaaprax MCO cepuun 9000.

4. PaspabotaiiTe pyKOBOJICTBO IO MPOBEIEHHUIO IMPOLEAYphl 3aKyIOK MaTepHajIoB U
noiy(abpuKaToB ¢ y4eToM TpeOoBaHuM, n3noxkeHHbIX B cTangapTax MCO cepun 9000.

5. [IlpoBeaure aHanu3 BHUJIOB, MOCIEACTBUNH M KPUTUYHOCTH OTKA30B JJIsl BHIOPAHHOM
KOHCTPYKLUU U3JENHSL.

6. Ilpoanamusupyiite TpeOoBaHMsS MNOTpeOUTENII K KOHCTPYKLMH H3JEIUS IO
meronooruu «Jloma kauectsa» (QFD).

7. Ilpoanamuzupyiite npencTaBlIeHHYO KOHTPOJIbHYIO KapTy. Paccunraiite nunnexcel Cp
u Cpk a5 BEIOpaHHOTO mporiecca.

8. IIpoBeaure OLEHKY BaXKHOCTH IOKa3zaTeliell KauecTBa TOBapa METOAOM MONapHBIX
CpPaBHEHUU.

9. [IIpoBeaure OLIEHKY COIVIACOBAHHOCTU OTBETOB HKCIEPTOB B BUJE PAHKUPOBAHHBIX
psanoB. Iloctpoiite amarpammy Ilapero s BersicHeHuss npuumH mpodbnem. [loctpoiite
THCTOTPaMMYy U IIPOaHAIU3UPYHTE ee.

10. Hcnone3syiite quarpamMmmy «PbIObsi KOCTBY IS ompeeneHus mpoodiaemsl. [IpoBenute
paccioeHue JaHHbIX Ul ompejaeneHus 3HauuMmocTd ¢akropa. Iloctpoiite kapry VSM s
BbIOpaHHOTO Ipoliecca.

IIpumep TecTOBBIX 3aaHUI

1. Ynpasnenue kxauecmeom:

a) BKJIFOYaeT MEHE/DKMEHT KauecTBa;

0) TO e, YTO U MEHEIKMEHT KaueCTBa;

B) SIBJIICTCSI YaCThIO MEHEKMEHTA.

2. [Inanuposanue xauecmea — 3mo:

a) oIpejeeHrne MPOU3BOJCTBEHHBIX MPOLIECCOB U PECYPCOB IS JIOCTHKEHUS KadecTBa
POJLYKLIMH;

0) ompeJesieHUe XapaKTEPUCTHK KauecTBa U3JIeNINs;

B) IJIaHUPOBAHKE IPOU3BOCTBA 0e3/1e()eKTHON MPOAYKLIHH.

3. Deonroyus Mmemo0ooe obecneyeHus Kaiecmea Hacuumboleaem:

a) mecthb (asz;

0) naTh (as;

B) ueThIpe ¢a3bl.

4. Cmpyxmypa 36e30a kauecmea He GKI0YaAem.:

a) CUCTEMY MOTHBAIIIH;

0) cucreMy B3aMMOOTHOUICHUH C MOCTABIIMKAMMU;

B) CHCTEMY B3aUMOOTHOIIICHUH ¢ MHBECTOPAMH.

5. Memooonoeus eceobuezo ynpasnenus kavecmsom (TQM) —osmo:

a) cucremMa o0ecredeHus: KauyecTBa MpoayKIUH;

0) ’KcrepTH3a MPOAYKLUH MPEAPUITHUS;

B) COBOKYITHOCTh METOJIOB YNIPABJICHHUS MPEIANPUSTHEM, OCHOBHBIM PBHIYaroM KOTOPBIX
SBJISIETCS Ka4eCTBO.



6. Poiw pyxosoocmea komnanuu ¢ TQM:

a) PYKOBOJUTEIN COCPEIOTOUYCHBI B TIEPBYIO OYEpE/Ib Ha BOMPOCAX OOIIEro MEHEKMEHTA;

0) a¢dexruBHOCTS B TQM B mepByro odepes onpeneseTcsi pyKOBOJICTBOM KOMITAHUU;

B) addextuBHOCT, TQM 3aBUCHT OT CITy’KObI MEHEPKMEHTA KaUeCTBA B KOMITAHHH.

7. B menedoicmenme xavecmea yuacmeyiom:

a) BCE CITY)KOBI M TIOJIPa3 IeIICHUs] KOMITaHHH;

0) TOJIBKO Ci1y>k0a MEHEIPKMEHTa KaueCTBa;

B) PYKOBOJICTBO KOMIIAHUH U CTy)X0a MEHEPKMEHTA KaueCTBa.

8. Meneoacmenm kauecmea c6a3am:

a) TOJIBKO C TIPOM3BOJICTBEHHBIMH OJ[PA3/ICIICHUSIMI KOMIIAaHHH;

0) co Bcell cucTeMoi ynpaBieHUs] KOMIIAHUH;

B) C BHEIIIHUMH [TOCTaBIIMKAMH KOMITAHUH.

9. Kaxas uz ¢hynkyuil ne aensiemcs (hyHKyuell MeHeOHCMeHMA Kayecmeda:

a) HA/I30D 3a MOJIHOTOM KOHTPOJISl KAa4ecTBa,

0) ydacTue B IPOBEJICHUU PUEMOYHOTO KOHTPOJIS;

B) 0oOy4eHHEe nepcoHaia B 00JaCTH KayecTBa.

10. Cepmupuxayus — smo:

a) mpoIieIypa BbIIaY pa3peuieHHs Ha BBITYCK ONPEIEICHHOW IPOIYKIIHH;

0) poreaypa MOoATBEPKACHUS COOTBETCTBHSI MPOAYKIIUN YCTAHOBICHHBIM TPEOOBAHHSM;

B) COTJIACOBAHME C MOCTABIIUKOM U TIOTpEOHUTEIEM TPEOOBaHUIl 110 KAUECTBY.

11. Cucmema cepmughuxayuu oeticmgyem Ha:

a) YPOBHE B3aMMOOTHOIICHUH MOCTABIIMKOB U TIOTPEOUTEIICH;

0) HAIMOHAIILHOM, PETHOHATBHOM M MEXTyHAPOIHOM YPOBHSIX;

B) OTPACIIEBOM YPOBHE.

12. Cepmugpuxayus cezoa Hocum:

a) T0OPOBOJIBHBIN XapaKTep MO BCEM BHJIAM MPOYKIIUH;

0) 00s3aTeNbHBIN XapaKkTep MO BCEM BUIaM MPOAYKLIUU;

B) 3aKOHOJATEJILHO YCTAHOBJICHBI BHJbI MPOAYKIMH, MOJUICKAIIUE 00sS3aTeIbHON
cepTuduKam.

13. Hayuonanvuvimu opeanamu no cepmu@ukayuu 8Isa0mcsi.

a) COOTBETCTBYIOIINE MUHUCTEPCTBA U OTPACIIEBBIE BEIOMCTBA;

6) I'occrannapt PO;

B) HCITBITATENILHBIE JTAOOPATOPUH 10 BHJIAM MTPOTYKIIHH.

14. 3ampamul Ha kauecmeo — 3mo:

a) 3aTpaThl, KOTOpbIE HYXHO TIOHECTH, 4YTOOBI 00ECHeYuTh YJOBIETBOPEHHOCTH
NOTpeOUTENS;

0) 3aTpaThl, KOTOPHIE MIPUXOTUTCS HECTU, YTOOBI HCTIPABUTH ACPEKThI MPOAYKIINH;

B) 3aTpaThl Ha OPTAHU3AIMIO ITOIPA3ACICHUN TI0 YIIPABICHUIO KAYe€CTBOM.

15. 3ampamul Ha Hecoomeemcmesue — 3mo.

a) 3aTpaThl, KOTOPBIE MPHUXOJUTCS HECTH W3-3a TOTO, YTO HE BCE JEIAETCS MPABHIBHO C
HEepBOTO pasa;

0) 3aTpaThl HA UCIIPABJICHUE 1€(PEKTOB;

B) KOMIIEHCALIMU MOTPEOUTENSAM, OTYYUBIINM HEKAUECTBEHHYIO IPOYKIHIO.

16. busnec-npoyecc — smo:

a) MPOIIECCHI MTPEIPUHAMATEIHCKON IEATEIbHOCTH;

0) CTpyKTypHpOBaHHas, JIOTMUECKH 3aMKHyTas (Hayajlo — TMPOLECC — pe3ysbTaT)
MIOCJIEIOBATEIBHOCTD JCWCTBUH 11O BBHITIOJTHEHHUIO ONPEICIIEHHOTO BU/IA ACATEIBHOCTH;

B) XapakTepHUCTHUKA MPEANPUHUMATEIHCKUX (KOMMEPYECKHX) BHUIOB JESATEILHOCTH B
OTJIIMYUE OT HEKOMMEPYECKHUX.

17. Petimune nompebumensCckux mpebosanuii — 3mo:

a) YIOPSIOYEHHBIN MO CTENEHH BaKHOCTHU CIHCOK MOTPEOUTENLCKUX TPEOOBAaHUN C TOUKU
3peHHsl IPOU3BOIUTEINEH;



0) yIopsI0YEHHBIH 1O CTETIEHN BaYKHOCTH CITUCOK MOTPEOUTENBCKUX TPEOOBAHMI ¢ TOUKU
3peHUsI MOTPEOUTEINCH;

B) CTaTHCTUYECKHE JaHHBIC O MPEANOYTEHUSIX TOTPEOUTENECH MPOAYKIINH.

18. Ananusz nocneocmsuti u npuuur omrkazos (FMEA) nposooumcs ona:

a) pa3pabaThIBa€MbIX U CYILECTBYIOIIMX IPOAYKTOB U IIPOLIECCOB;

0) ’KOHOMMUYECKHX II0Ka3aTesel, B TOM YHCIIe 3aTparT, CBI3aHHbIX C HU3KUM KaueCTBOM;

B) TOJIBKO JIJIs CYIIECTBYIOUIMX MPOTYKTOB M MPOIIECCOB.

Kpurtepun oueHKH 10 BHINOJTHEHHUIO TECTOB:

- OLICHKA «OTJIMYHO» BBICTABIIICTCS CTYJEHTY, €CIIU MpaBUIbHO BhImojaHeHO 100 %
3aJIaHuM;

- OIIEHKA «XOPOIIIOY» BBICTABJISAETCS CTYICHTY, €CJIM MPABUIBHO BHITIOJHEHO OT 75 % 110
99 % oT Bcex 3amaHMuil;

- OLIEHKA «Y/I0BJIETBOPUTEIHHOY BBICTABJISIETCS CTYICHTY, €CJIM MPABUILHO BBITIOJIHEHO
ot 50 % nmo 74 % oT Bcex 3aMaHu;

- OIICHKA «HEY/I0BJIETBOPUTEIILHO» BBICTABIIAETCS CTY/ICHTY, €CIIA MPABUIBHO
BEITTIOTHEHO MeHee 50 % oT Bcex 3aJaHui.

4.2 ®oH/1 OLIEHOYHBIX CPECTB /ISl MPOBeIeHUs MPOMEKYTOYHOI aTTecTallu
Ta6muna 11 — OueHouyHble CpeaCTBa, HAIIPABICHHBIE HA ONIPE/IEIICHNE CTETIeHN C(hOpMUPOBAHHOMN
KOMITCTCHITHH

PacuerHo- JlaGopatopHas
KonTponbnas
Kowmnerenmuu | rpaduueckoe | Tect | Pedepar | Dcce AGoTa pabota
3a/1aHue p
OIIK-3 + + + +
I1K-4 + + + +
IIK - 6 + + + +

OneHouHble cpelncTBa Ui HMHBAJIMJIOB U JIMII C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH
3/10pOBbsI BHIOMPAIOTCS C YUETOM MX UHIUBUAYAIbHBIX ICUXO()U3NUECKUX OCOOCHHOCTEH.

— IpY He0OXOAMMOCTH UHBAIM/IAM M JIULIAM C OTPaHUYE€HHBIMU BO3MOKHOCTSIMH 37I0POBbS
MIPEIOCTABIISETCS OMOJHUTENBHOE BPEMs JUIsl TIOATOTOBKH OTBETA HA SK3aMEHE;

— IIpU MPOBEJICHUH MPOLEAYPHI OLICHUBAHUS PE3YyIbTaTOB O0yUSHHs MHBAJIUAOB U JIUI] C
OTpaHMYEHHBIMHU BO3MOXHOCTSIMHU 3/I0pOBbs NPEAYCMATPUBAETCS HUCIOJBb30BAHUE TEXHUUECKUX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C X WHAWBUIYAIbHBIMA OCOOEHHOCTSMU;

— IIp1 HEOOXOAUMOCTH JJIsl 00Y4aIOIIUXCsl C OTPAHMYEHHBIMU BO3MOXHOCTSIMHU 3/10POBbSI
U MHBAJIUIOB TpOLEAypa OLEHUBAHUS pE3YJbTaTOB OOyUYeHHs MO JAUCHUIUIMHE MOXKET
IPOBOAMTHCS B HECKOJIBKO JTAIOB.

ITponienypa onieHMBaHUS PE3yJIbTaTOB OOy4YEHMsS MHBAIUIOB U JIUI[ C OrPaHUYEHHBIMU
BO3MOXXHOCTSIMU 37I0POBbsI 10 JAMCLUHUIUIMHE (MOIYJIO) MperlycMaTpUBaeT MPEJOCTaBICHHUE
uHpopMmanuu B ¢opmax, aJalNTHUPOBAHHBIX K OTPAHUYEHUSM HUX 3/I0pOBbSI M BOCHPUSATHS
uH(popMauu:

Jist T ¢ HapyIIEHUSIMH 3pEHHUSL:

— B MieyaTHOM popme yBeTMUEHHBIM HIpUPTOM,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JInst AL ¢ HapyIeHUs MM CITyXa:

— B I1e4aTHoM (opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

JUnist a1 ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B TIeYaTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

@DOHJ OLIEHOYHBIX CPEJCTB XpaHUTCS HA Kadepe.



TpeOoBaHMs K YPOBHIO OCBOEHHSI IPOTIPAMMBI.

N3yueHne AMCUUIUIMHBI TIO3BOJSIET CPOPMHUPOBATH Y MAarHCTPAHTOB CTPOHHYIO CHCTEMY
MPEJICTABICHUI O Pa3BUTUU CUCTEMbl MEHEIPKMEHTA KaueCTBa B OpraHU3aIiy;

NOOUTBCA TIYyOOKOrO TOHMUMAHUSI CTYIEHTaMHU NPUPOABI MU CYIIHOCTH OTHOIICHUM
MEHEI)KMEHTA KaueCTBa, ONPEACISIONNX YdKOHOMUYECKYIO U OpraHU3aluOHHYI0 3P (PEKTUBHOCTD
JesITeIbHOCTH (PUPMBI.

B pesynpraTe M3yueHUs AMCLUUIUIMHBI CHUCTEMBl MEHEIKMEHTAa KaueCTBa MAarucCTpaHT
JIOJIKEH:

UMETh MpeJCTaBIICHUE:

= 0 POJIM 1 MECTC CUCTEMBI MCHC/IPKMCHTA Ka4uCCTBA B OPraHU3aluu,

- 0 KOMIUIEKCHOM XapaKTepe B3auMOJICHCTBHS Pa3IMYHbIX OJpa3AeIeHI KOMIAHUH B
npoliecce OpraHu3aly U odecredeHus: paboThl B 00JIACTH CUCTEMBI MEHEKMEHTA KauecTBa,
3HATb U YMCTb!

- (unocoduro U METOAOJIOTUIO BCEOOIIETr0 YNpaBlIeHUsI KadyecTBOM JJisi PYKOBOJCTBA
npoueccamMu  JeSTEJIbHOCTH, MpPOLEAYpbl OLEHKH, IUIAHWPOBAHMUS KayecTBa, ayauTa M
cepTu(UKaIK CUCTEM KauyecTBa B COOTBETCTBHE C MEKIYHAPOJIHBIMH CTaHIAAPTAMHU, METOJbI
OpraHu3aIiH MPOIECCOB TPYIIIOBOI BEIPAOOTKU MPUHATHS YIIPABICHUYECKUX PEIICHHIA;

- CTPYKTYpUPOBAaTb IIPOLECCHI IEATEIBHOCTU OpPraHU3alliM, HUCIOJIB30BaTh MOJEIU
CHUCTEM KauecTBAa B COBEPUICHCTBOBAHUU JEATEIBHOCTH OPraHHU3alui, MPOBOAUTH IEPBUYHBIN
aHaJlu3 M NPEACTaBIATh MHTEIPUPOBAHHYK HMH(MOpPMAIMIO IO Ka4deCTBY MAEATENbHOCTH s
IIPUHATHUS YIPABICHYECKUX PELICHUM;

BIIAJICTh:

- METOJIMKOW ¥ TEXHOJOTHSIMH pa3pabOTKH M BHEIPCHHS CHUCTEMBI MEHEKMEHTA
KauecTBa B OPraHU3aINN;
UMETb ONBIT (HaBBIK):

- cbopa, oOpabOTKM W TmpeacTaBiIcHUS HHDOpPMAMM IS aHAIM3a W YIy4IICHUS
KauecTBa, (OPMUPOBAHMS JOKYMEHTAlMM TI0 CHCTEMaM KauecTBa B COOTBETCTBHUHM C
TpeboBaHusIMU MeXAyHapoaHbix ctaHgaptoB MCO cepum 9000 u apyrux monenelt cuctem
MEHEI)KMEHTa KaueCTBa.

DynoamenmanbHOCMy NOOZOMOEKU CTYJACHTOB 10 JUCHUIUIUHE 00€CIeunBaeTCs
M3Y4YEeHHEM KaTeropHil U OTHOIICHHI CUCTEMBl MEHEIXKMEHTA KaueCTBa.

Ilpuknaonasa nanpaeieHHocmy THUCUUIUTAHBI 0a3UpPyeTCs HAa W3YYCHUU MPAKTUYECKUX
QITOPUTMOB U MOJIENEH CUCTEeMbl MEHEKMEHTAa KauyecTBa, MPUMEHIEMBIX B COBPEMEHHOM
OpraHu3aIu.

/Jlna pazeumus HagvlK08 camocmoamenvHol padomasl CTyICHTAMH BBITOJIHSIIOTCS:

- JIOMalIHHUE 33JIJaHUs 110 CPAaBHUTEIILHOMY aHAJIU3Y CYIIECTBYIOLIUX CUCTEM KayecTBa ¢
MOCJIeTYIONIEH TOArOTOBKOM pedeparoB u dcce.

Yceoenue yueonozo mamepuana cmyoenmamu ocynmecTBiseTcs IpenojaBaTesIeM B X01€
TEKYIIEro U UTOTOBOT'O KOHTPOJIS.

Texymmii KOHTPOJIb 3HaHUI, YMEHUI U HAaBBIKOB ITPOBOJIUTCS B CIIEAYIOUINX (hopMax: MyTeM
YCTHOT'O OTIpoca, 00CYKJIEHHUS BOIIPOCOB TEMBI.

Jl1s oLleHKM 3HAHUM, YMEHUI U HAaBBIKOB CTY/IEHTOB IPUMEHSETCS PEUTUHIOBas CUCTEMaA
OIleHKH. VITOroBBI KOHTPOJIb OCYILECTBIISIETCS B XOJI€ 3a4€Ta, KOTOPBIA MMPOBOJUTCS B YCTHOU
WY TIMCBMEHHOM (pOpMeE C yUeTOM pe3yJbTaTOB PEUTUHTOBOM OLIEHKH TEKYIIET0 KOHTPOJIS B X0/1€
cemectpa. OtuetHOCTh B cemectpe A st ODO u Ha 5 kypce misa 3P0 - 3ager.

B x00e usyuenun yueonoii oucyuniunsl pemialoTcs CIeayole BOCIUTATENbHbIE 3aJaUH:

- ¢dopMHpPOBaHHE U PA3BUTHE Y MAarUCTPAHTOB TBOPUYECKOTO MBIILICHNUS,

= HpI/IO6I_I_IeHI/IC K HOCHHOCTAM YHPABJICHYCCKOI'0 HCKYCCTBA, AOCTHUIKCHUAM MHpOBOﬁ
ynpaBHCH‘lCCKOﬁ HAayKHU B obiactu MCHCIPKMCHTA Ka4uCCTBaA.



Hepeqenb BOIIPOCOB, BLIHOCUMBIX Ha 32a49€T MO AUCHUIIJIMHE ((KOHTPO.]I.]'II/IHF B CUCTEME
MCHEC/I’KMEHTA Ka4deCTBa»

1 Ionsitus "npoaykuus", "CBOMCTBO NPOAYKIIUU", «ITOJIE3HOCTHY, «KAYECTBO MPOIYKIIUN,
«kadecTBo *u3HW». Meroguka OOH mo oneHke kauecTBa >KU3HM, UCIIONIB3YS MHCTPYMEHTBI
KOHTPOJUIMHTA.

2 CBOICTBO MPOAYKLIUHU U MOTPEOUTEIHCKOE CBOMCTBO MpoayKuuu. [IponsBoacTBeHHOE U
HOTPEOUTENBCKOE KayecTBa NPOAYKLIMHM. OMOLMOHAIbHAs M (DYHKIHOHAJIbHAs IEHHOCTH
IPOYKIIMH.

3 CopepxaHnue NMOHATHM "ympaBiieHHe KauyecTBOM', "MeHeKMEeHT kadecTBa" u "Cucrema
MEHeKMeHTa kauecTBa". Poib MeHeKMeHTa KauecTBa B 00IIeM MEHEPKMEHTE KOMIIaHHH.

4 Ucropuueckas JOTUKA Pa3BUTUS CUCTEM MEHEKMEHTA Ka4eCTBa: OT KOHTPOJIS KayecTBa
K BCEOOLIEMY yNPABICHUIO KaYECTBOM.

5 Mertposorus. Posb METpoJIOTHH B Hay4HO - TEXHMYECKOM Pa3BUTHH, MECHEIDKMECHTE
KauecTBa U SKOHOMMKE IOCyJapCTBa.

6 Hasnauenue u nenp 3akoHa PD "OO6 obecrieuennn enuHcTBa M3MepeHuid". Cucrema
roCy/1apCTBEHHOI'O METPOJIOrHYE€CKOr0 KOHTPOJISL.

7 Copepxanue mnonaruid "CpeactBo wu3Mepenumii'’, "3mepurensHblii 1mpudop",
"N3mepuTtenbHblil mpeodpa3zoBarens', "Jlnanazon nokasanuit”, "luanazon uzmepenuit", "[penen
n3mepennit”, "llorpemnocts cpenctBa uzmepeHuil" u "llpenen pomyckaemMol MNOrpelIHOCTH
cpenctBa uzmepeHuit", «Jlomycky.

8 Knaccugukanus nokasarenei/KpuTepueB KauecTBa Npoaykiuu. OnucaHue noxasarens
KayecTBa.

9 Ilpumeps! nokasareneil kauectBa: [lokasarenu kadecTBa Ha3HA4Y€HUs, HAJCKHOCTH,
TE€XHOJOTMYHOCTH.

10 IIpumepsl mnoKasaTeled KadecTBa: HKOHOMMYECKHE IIOKA3aTelId, JCTETHYECKHE
MOKa3aTesy, CTAHJAPTH3ANH U YHHU(PHUKAIMY, TTATEHTHO-TIPABOBHIE TOKA3aTEIH.

11 IIpumepsl noka3areneil KayecTBa: NMaTEHTHO-IIPABOBBIE I10KA3aTeNM, SPrOHOMUYECKUE
MOKAa3aTeNI U KpUTHUECKUE MTOKa3aTenu (0e301MacHOCTH).

12 Knaccudukanus MeToJoB M3MEpeHUs MokazaTeneil kadectBa. (OcoOeHHOCTH
MHCTPYMEHTAILHOT0, OPTraHOJENTHYECKOTIO ¥ COLMOJIOTUYECKOTO0 METO/I0B.

13 Marematndeckue MOJENN 3aBUCUMOCTH Ka4eCTBa OT [T0KA3aTelIei KauecTBa.

14 Kanumetpusa. OCHOBHbIE TPOOJIEMBI, U3y4aeMble KBATUMETPHEH.

15 Bunbl n3MepUTENbHBIX KA.

16 3naueHre MeKTyHapOIHBIX CTAaHJAPTOB Ha cUcTeMbI MeHekMeHTa kauectsa (MC NCO
cepuu 9000) m Ha cucTeMbl MEHEPKMEHTa KauecTBa okpyxaromeil cpeasl (MC MCO cepun
14000). OcHoBHbIe cTannapThl, pazpadoranasie UCO mans CMK

17 Ilonutuka B obsactu kauectBa. CTPyKTypa MOJUTHKY, €€ Ha3HaueHHe, 00s3aTeNIbHbIe
TpeboBanus B coorBeTcTBrE ¢ ICO 9001-2001.

18 Oxapaxrepusyiite coxepxkanue paszena 5 HMCO 9001-2001 «OTBeTCTBEHHOCTH
PYKOBOJCTBa».

19 Oxapaxkrepusyiite conepxxanue paszzaena 6 MCO 9001-2001 «MeHeKMEHT pecypcoBy.

20 Oxapakrepusyiite coaepxkanue pazaena 7 MCO 9001-2001 «IIporeccsl KU3HEHHOTO
LIUKJIa.

21 Oxapakrepusyite coxaepxkanue pasznena § MCO 9001-2001 «M3mepenue, aHanus u
yiaydmenuey. [Ipenynpexaaronme 1 KOppeKTUPYIOIINE MEPOIIPUATHS.

22 OcHOBHbIE MPUHIUIBI U TOPSAOK pa3zpabOTKU MpOIenyp HPEeanpHsTHs, CTPYKTypa
noxkymentupoBanHoit CMK komnanum.

23 Konmenmus BceoOmero (ToraapbHOro) MmenemkMmenta kadectBa (TQM). OcHoBHBIE
npuHIUGl TQM.
24 OyHKUMH OT/Ie]a KOHTPOJIS Ka4ecTBa B CUCTEME BCEOOIIETO YIPaBIEHUS KaYeCTBOM.



25 TlpoueccHblf TOAXOA K TOCTPOCHHUIO CTPYKTYphl opraHuzanuu. OOs3aTenbHbIe
npoueccol, npegycmorpennsie MCO 9001.
26 I'pacduyecknii aHATTU3 CTPYKTYPHI MIPOLIECCOB KOMITAHHUH.

27 Mexnynapoansie crangaptel UCO 14010, UCO 14011-1 u UCO 14012. OcHoBHBIE
aneMeHThl CUCTEMBI YIIPaBICHUSI OKPY>KaIOIIEH Cpeoi.

28 Mexnaynapoaubsie ctanaapt ['OCT MCO 19011. PykoBoasiue ykazaHusi 1o ayJauTy
CHUCTEM MEHEDKMCHTA KauecTBa H/WIIM CHUCTEM 3KOJOTHYECKOr0 MeHeKMeHTa. OCHOBHBIE
MPUHLIMIIBL.

29 IpaBuTensCTBEHHAS MpeMUs B 001acT kauecTBa. HazHaueHne M KpUTEPUH OICHKH.

30 benumapkuHr: BHyTpeHHMII MapKETHUHI B MEHEIKMEHTE KadecTBa. [lepekpecTHoe
oOydeHre pabOTHHUKOB U €T0 POJIb B MEHEP)KMEHTE KadecTBa. Buibl OeHUMapKHUHTa.

KpnTepnn OIICHUBAHHA HA 3a4€T€ 110 JTUCHMIIJINHE «KOHTPOJ’IJ’IHHF B CUCTEME MCHCIKMECHTA
KayecTBa»:

O1leHKA «324TEHO0» BBICTABIICTCS CTYJICHTY, €CIIU:

1. PackpsiTO OCHOBHOE COJICpKaHUE MaTepUaa.

2. B OCHOBHOM IPaBHJILHO JaHbI ONPEAEICHHUS, TIOHITHS.

3. O1BeT caMOCTOSTEILHBIIA.

4. Matepuaj u3J0XeH HEIOIHO, IPU OTBETE IOMYIIEHBl HETOYHOCTH, HAapyIICHA
MI0CJIEI0BATEILHOCTD U3JI0KEHHUs. JomyieHbl HeOOIbINe HETOUHOCTH P BBIBOIAX U
UCIIOJIb30BaHUH TEPMUHOB.

5. [IpakTHyecKkre HaBBIKU YBEPECHHBIC.

OreHKa «He 3a4TeH0» BBICTABIISCTCS CTYJICHTY, €CIIH:

1. OcHoBHOE cozepkaHe yueOHOro MaTepuaa He pacKphITo.

2. He naHbl OTBETHI HA JIONOJIHUTEIBHBIE BOIIPOCHI MTPETIOIaBaTEIs.
3. donyiieHsl rpyOble OIIUOKU B ONPEACTICHUSX.

4. Het mpakTH4YECKMX HaBBIKOB B HCIOJIb30BaHUU MaTepHaa.



5. IlepedyeHb OCHOBHO¥ U IONOJHHUTEJIbHOH YU4eOHOI JTUTepaTypbl, HCOOXOAMMOM 115
OCBOCHUS IMCHHUIUIMHBI (MOAYJIs1).

5.1 OcHoBHas1 IuTEpaTYpAa:

Ne ABTOp, Ha3BaHUE, MECTO WU3JaHUs, U3JATEIbCTBO, FOJ Koi-Bo 3k3. B | DJIEKTpOHHBII
U3JaHus y4eOHOM JTUTEpaTyphl, K-BO CTPAHHMII, BUJ U Ooubnmuorexe pecype
XapaKTePUCTHKA UHBIX HH()OPMALIMOHHBIX PECYPCOB dakynbTera pa3MelieH Ha

1 | Kapmunckuit A.M., ®@aneko C.I'., XKeara A.A., lBaHoBa 20 http://www.bibli
H.IO. Kourpommunar. Yuebuumk. 2-¢ wu3m., gopabd. M.: oclub.ru/book/7
®dunance U cratucTrka, 2013. 334 c. 9603/

2 | Mupomanuenko M.A. CoBpeMeHHasi KOHIIEIIUS CHUCTEMBbI 15 Ha xadenpe
MEHE/DKMEHTa KaudecTBa. YdeOHoe mocobme. KpacHomap:

Ky6anckwuii rocynapcTBeHHbIN yHHBepcuTeT, 2012, 132 c.
Ma3zyp U. U. Yrpasnenue kauecTBOM: yueOHOE TOCOOHE ISt
3 | CTYZICHTOB BY30B 00y4JaroIuXCs MO CleuuaIbHOCTU «YTIp. 20
kagectsom» / 1.W. Mazyp, B.J[. lanupo. — M.: Omera - JI,
2013. 400 c.
5.2 JlonosiHUTeIbHASI JINTEPaTypa:
Ne ABTOp, Ha3BaHUE, MECTO WU3JAHUs, U3JATEIbCTBO, IO Kon-Bo 9k3. B | DIEKTpOHHBIN
B u3JlaHus y4eOHOM TUTepaTyphl, K-BO CTPAHUI, BU U Ooubnuoreke pecypc
XapaKTePUCTHKA WHBIX HH(OPMAIIMOHHBIX PECYPCOB dakynbpTera pa3MelieH Ha

1 | Huxutun B.A, ®unonueBa B.B. Ynpasnenue kauectBoM Ha
6aze crapgapros UCO 9000:2000. CI16: ITutep, 2011. 127 5
C.

5 ®emroxkun B.K. Ynpasnenue kauectBom nporeccos. — CII6.: 5
ITutep, 2012. — 208 c.

3 | Hemorait H.B. VYmpamnenue kadecTBOM. MEHEIKMEHT http://mwww.bibli
kavectBa. OTBETHl HAa K3aMCHAIIMOHHBIC BONPOCH.. MUHCK: oclub.ru/book/7
TerpaCucremc, 2012. 172 c. 8400/
Mupouanuenko M. A., Mupomnndyenko A.A. VHTerpauus
cOajaHCUPOBAaHHOM CHCTEMBl IIOKa3zaTelell M CHCTEMbl hto://ei

. N ttp://ej.kubagro
4 | MEHE/KMEHTA  KaueCTBa // TlonmuTeMaTUYECKU CeTEeBOU u/2014/07/pdf
ANEKTPOHHBIN Hay4HbIN KypHa Kyb6anckoro
83.pdf
roCy/IapCTBEHHOI'O0 arpapHoro yHuBepcurera, KpacHonap,
2014. 07(101)
JIynenko, EBrenuii BennammunoBuy.
HNHTennexTyalbHble CUCTEMbI B KOHTPOJUITMHIE U
MEHEIKMEHTE CpeAHUX U MalbiX ¢upM / JIynienko, EBrennit
Bennamunosuy, B. E. Kopxakos, B. B. Epmonenko ; E. B.
5 | JIynenko, B. E. Kopxakos, B. B. Epmonenko ; mog Hayy. 5
pen. E. B. JIyuenxko ; ®I'bOY BIIO "Aapirelickuii roc. yH-
1", ®usznueckuit pax., kad. aBTOMaTU3UPOBAHHBIX CUCTEM
00paboTKK MHPOPMALIMY U yIIpaBieHuH. - Maiikom: 2011.
391 c.
Mupormranuerko M.A. Ctpaterus pocrta Uit KPU3HCHBIX http://ej.kubagro
PBIHKOB Ha OCHOBE KOHTPOJUIMHT'a MHHOBALIUH / .ru/2015/06/pdf/
Mupomamuerko M.A., Qymisikuna O.K. // 47.pdf
6 | [TomuremMaTHuecKuil ceTeBON ANIEKTPOHHBIN HayYHBIN

*KypHai KybaHckoro rocyaapcTBEHHOTO arpapHoro
yauBepcureta (Hayunsiii xxypuan KyOI'AY) [D1eKTpoHHBIH
pecypc]. — Kpacnogap: KyoI'AY, 2015. — Ne06(110).



http://ej.kubagro.ru/2014/07/pdf/83.pdf
http://ej.kubagro.ru/2014/07/pdf/83.pdf
http://ej.kubagro.ru/2014/07/pdf/83.pdf
http://ej.kubagro.ru/2015/06/pdf/47.pdf
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http://ej.kubagro.ru/2015/06/pdf/47.pdf

Jljiss OCBOCHMS AUCIUILTUHBI HHBAJMIAMHE U JIMIIAMU C OTPAaHUYCHHBIMU BO3MOYKHOCTSIMU
3I0POBbSI MMEIOTCSl M3JaHUS B DIIEKTPOHHOM BHIE B 3JCKTPOHHO-OMOIMOTEYHBIX CHCTEMax
«/lanvy u «FOpatim»y.

5.3. llepuoauyveckue u3IaHus

Hayunple »XypHansl B YUTaJbHOM 3aine OuOmmoreku ¢axkyiabTeTa YIpPaBICHUS U
IICUXOJIOTHH U (MJIM) Ha CaliTax MX 3JEKTPOHHbIE BEPCUU:

1 MenemxmenT B Poccuu 3a pydesxom

2 KpeaTuBHas 5KOHOMHUKA

3 Poccuiickuii xypHaa MEHEIKMEHTA

4 IIpobGaembl TEOPUU U MIPAKTUKU YIIPABICHUS

5 Mertoapl MEHEPKMEHTa KauecTBa

6. Ilepeyenbr  pecypcoB HH(POPMANMOHHO-TEJEKOMMYHHUKALUMOHHOH  CeTH
«HTEepHET», HEOOXOAMMBIX /1JI5l OCBOECHHS THCIUIIUHBI (MOIYJIs1)

. AIMUHHUCTpaTUBHO-yMpaBieH4Yeckuil moptan - URL: aup.ru.
Ku6epJlennnka - URL.: http://cyberleninka.ru.
Hayunas snexkrponnas 6udnmorexka URL: http://elibrary.ru.
OopasoBarenbHbie pecypesl MaTepHera: menemkment URL: http://www.alleng.ru.
. OTkphITHIE KypChI On3Heca u skoHomMuku - URL: www.college.ru.
[Mouckosas cucrema «Axanemus google» - URL: http://scholar.google.com -
ITopran KopnopaTtususiii MenemkMenT - URL: www.cfin.ru.
. Ilopran Hayunbix nmyoaukanui - URL: www.management.ua.com.
. Poccuiickoe o6paszoBanue, denepanbubiii nmopran [Odwunumansueiii caiit] — URL:
http://www.edu.ru
10. denepanbHbIi 0Opa3oBaTeabHbIN TOpTan "DkoHOMHUKa, Coruoniorus, MeHepKMeHT"
- URL: www.csocman.edu.ru.
11. Okcnepthsii caitt BIID —I'Y URL: www.OPEC.ru.
12. DnektponHO-OMOIHMOTEeYHas cuctema URL: www.iprbooksshop.ru.
13. DnexrponHble yueOHbIE Tocodus - URL: www.biblio-online.ru.

©CONDO AWM

7. MeToanueckue yKazaHus JJ1s1 00y4al0MIMXCs M0 OCBOCHUIO JUCIHUIIIMHBI (MO1YJIs1)

OcBoeHME NUCUUIUIMHBI MpelycMaTpuBaeT MpOCIyUIMBaHUE JIEKIUH, y4yacThe B
CEMHUHAPCKHX 3aHATHUSX.

I[J'ISI FJ'IY6OKOFO N3YUCHUA JUCHUIIIIMHBI HACTOATCIbHO PCKOMCHAYCTCA:

— CUCTEMATHUYECKHU TOTOBUTHCS K CEMUHAPCKUM U MPAKTHUUECKUM 3aHATHSIM IO y4eOHBIM
OCOOMSIM, Hay4HBIM CTaThsM B XKypHaJlaX, a TAaKXKe C UCIOJIb30BaHUEM pecypcoB MHTepHeT;

— CBOEBPEMEHHO BBHITIONHSATH MPAKTHUUECKUE 3aJJaHHsl, TOTOBUTH pedepartsl U cce.

CamocrosiTennbHass paboTa CTyJIEHTa - OIWH W3 BaXXHEWIIUX JTArlOB B IOJTOTOBKE
cnernuanvctoB. OHa MPHOOIAET CTYACHTOB K HCCIIEI0BATENIbCKON paboTe, 000raiaeT onbIToM U
3HaHUAMMU, HeO6XO}II/IMBIMI/I JJIS JIaJ'IBHeﬁHIeFo HUX CTAHOBJICHUA KaK CIICHUAJIMCTOB, IIPWBUBACT
HABBIKU pa0OTHI C TUTEPATYPON, CTATUCTUYECKUMU TaHHBIMH.

Llenp camMocTOSITETHPHONH pPAaOOTHI - CHCTEMATH3alWs, 3aKpEeIUIeHHEe | pacIIupeHue
TEOPETUYECKUX M MPAKTHUYECKUX 3HAHUU C MCTOIH30BAHUEM COBPEMEHHBIX MH(DOPMAIIMOHHBIX
TEXHOJIOTHI W JTUTEPATYPHBIX UCTOYHUKOB. J[7I1 pa3BUTHSI HABBIKOB CaMOCTOSITEIIBHOW pabOThI
CTYJIEHTaMH BO BPEMS CAMOCTOSITETbHOU PabOThI BBITIOTHSIOTCS:

— pedeparbl, CBSI3aHHBIE C PACCMOTPEHHEM CTPYKTYpbl M MPHUHIMIIOB OpPraHU3alMH
nH(OPMAIIMOHHBIX peCypcoB B ceTu MHTepHeT.


file:///C:/Users/Марина/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZRS9ZY0Y/aup.ru
http://cyberleninka.ru/
http://elibrary.ru/
http://www.alleng.ru/
http://scholar.google.com/
http://www.cfin.ru/
http://www.management.ua.com/
http://www.edu.ru/
http://www.edu.ru/
http://www.csocman.edu.ru/
http://www.opec.ru/
http://www.iprbooksshop.ru/
http://www.biblio-online.ru/

— pedeparsl, CBA3aHHBIE C 0030pOM COBPEMEHHOTO pBIHKA CIEIHATN3UPOBAHHBIX
CIPABOYHBIX CUCTEM, KOHKYPEHTHOU OOPHOBI MEKY UX CO3/IATENISIMU 3a BIIaJICHUE PHIHKOM.

— TOMAIIIHUE 3a/1aHus 110 ToucKy B MIHTepHeTe nHpOopMaIiy Ha 3aJaHHYIO HAyYHYIO TEMY
Y IOATOTOBKE JOKJIA/1a.

— pedepatsl, CBA3aHHBIE C MPABOBBIMU ACHEKTAMU HCIOJIB30BaHUS WH(POPMALMOHHBIX
pecypcoB HTepHETa, OXpaHON UHTEJUIEKTYalbHONH COOCTBEHHOCTH;

Pedepar mmm scce TOTOBATCS CTYIEHTOM CaMOCTOSITEIbHO, B HHUX 00O0OIIAIOTCS
TEOPETHYECKUE Marepuanbl IO HCCIEAyeMOW TEeME C HCIOJIb30BAHMEM MATEpPUATIOB U3
CHEIUAJIbHOM  JIUTEepaTypbl, HOPMATHUBHO-IIPAaBOBBIX JOKYMEHTOB, CTaHJApTHU3UPYIOIIUX
paccMmarpuBaemyio cdepy. B conmepkaHuu MUCBMEHHBIX PadOT JOJKEH OBbITh COOCTBEHHBIN
aHaM3 UM KPUTUYECKUNA TMOJXOA K PEHICHUI0 MpoOjeMbl MO BHIOPAHHOM TeMe HMCCIEeI0BaHUS,
MOAKPEIUICHHBI CTaTUCTUYECKMMH JAHHBIMA W KOPIIOPATHUBHOM OTYETHOCTBK) HW3BECTHBIX
Koproparuii. MaTepuaiibl JTOJKHBI OBITh M3JIOKEHBI Ha BBICOKOM TEOPETHYECKOM YPOBHE, C
MIPUMEHEHUEM MTPAKTUYECKUX JAaHHBIX, IPUMEPOB.

CryneHTaM pEKOMEHIYETCSI HENpPEpPBhIBHO IPOBOJUTH HAy4yHBIE MCCIEAOBAaHUSA IOJ
PYKOBOJICTBOM Ipeno iaBaress kKadeapsl o u30paHHON TeME U TOTOBUTH COOOIIEHUS Ha HAYYHbIE
KoH(pepeHIHH, cTaTbil B COOPHUK MOJIOABIX UCCIIEIOBATENCH U HAYIHBIC KYPHAIIBI.

OOy4eHue CTyIEHTOB C OTPaHUYCHHBIMU BO3MOXKHOCTSIMU OPTaHU3YeTCsl B COOTBETCTBUU
¢ TpeboBaHUSIMH «METOIMIECKUX PEKOMEHJAINK IO OpraHu3aluu 00pa3oBaTeIHLHOTO IpoIecca
Uisi  OOy4YeHHMs WHBAIUAOB U JIMI C OrPAaHUYCHHBIMH BO3MOXKHOCTSMU 3JI0pOBbS B
00pa30BaTeNbHBIX OpPraHU3alUsAX BBICIIETO MPO(ecCHOHAIBHOIO 00pa30BaHUM» OT «8» ampens
2014 r.

B ocBoeHuu IUCHUIUIMHBI MHBAJIUAAMU U JULAMHU C OFPAaHUYEHHBIMU BO3MOKHOCTSIMHU
3I0pOBbsl OOJBIIOE 3HAUYEHHWE HMEET WHIUBUIyalbHass ydyeOHas paboTa (KOHCYJIbTAIMH) —
JIOTIOJTHUTEIIFHOE pa3bsiICHEHNE YIeOHOTr0 MaTepuara.

NunuBuayanbHble KOHCYJIBTAIMM IO TPEAMETY SBISIOTCS BaXXHBIM  (pakTopoM,
CHOCOOCTBYIOIIMM MHIWBUAYAIN3alUU OOYUEHHS U YCTaHOBIICHUIO BOCIIMUTATEIILHOTO KOHTAKTa
MEXIy TpernojaBaTelieM W OO0y4aroIlUMCS WHBAIWIOM WM JIUIOM C OrPAaHUYEHHBIMHU
BO3MOXKHOCTSIMH 3710POBbSI.

8. Ilepeyenb MH(POPMALMOHHBIX TEXHOJIOTHI, UCIOJIb3YeMbIX MPH OCYHIECTBJIECHUHU
00pa30BaTeIbLHOIO MPoUecca MO0 AMCHHUILINHE (MOLYJIIO).

8.1 Ilepeyenb MHGOPMANMOHHBIX TEXHOJIOTHH.

IIpoBepka JOMAILIHUX 3aJaHUN U KOHCYJIbTUPOBAHUE ITOCPEACTBOM DJIEKTPOHHOU ITOYTHI.
Hcnons30BaHKe 27EKTPOHHBIX IPE3EHTALNUN ITPU IIPOBEICHUH TPAKTUYECKUX 3aHATUH.

8.2 IlepeueHb HEOOXOAMMOT0 MPOTrPAMMHOI0 00ecIeYeHusl.

[TporpamMMmBbI [Ts IEMOHCTpAIIUHU U co3aanus npesentanuii («Microsoft Power Pointy).
B xoze 1abopaTopHBIX 3aHATHI UCTIONB3YEeTCS MMPOrpaMMHOE 0OecTieueHue:

1. DnexTponHas nHGOPMAIMOHHO-00pa3oBaTenbHas cpefa YHUBEPCUTETA.

2. DJIEeKTPOHHO-OMOIMOTEYHAsI CUCTEM YHUBEPCHTETA

8.3. IlepeueHb HEOGXOMUMBIX HHPOPMALHOHHO CIIPABOYHBIX CHCTEM
1. CrpaBouno-nipaBoBas cucrema «Koncynprant [Tnroc» (http://www.consultant.ru)
2. Dnextponnas oubnmnoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/



http://www.consultant.ru/
http://www.elibrary.ru)/

9. MarepuanbHo-TexHH4Yeckass 0a3a, HeoOXoaumMasi IA  OCYLIECTBJICHHS
00pa30BaTeJbLHOI0 NMPoLecca Mo AMCHUIINHE (MOYJII0).

Ne S T MarepuanbHO-TEXHUYECKOE 00eCIeYeHNE AUCIMILINHBI (MOYJIs1) U
OCHAIIICHHOCTh
1. Jlexyuonnvie Jleximonnass ~ ayautopuss 426 -  yueOHas  jmaGopaTopus
3anamusl «Opranu3aliOoHHOIO IPOEKTUPOBAHUS, CHCTEM JIOKyMEHTAllUH,
uHbOpMaIUY U 3HAHUI», OCHAIICHHAS MPE3CHTAMOHHON TEXHUKON
(MyJTBTUMENUIHBIA TPOEKTOP, OJKpaH, KOMIBIOTEP/HOYTOYK) H
COOTBETCTBYIOIIUM IPOTPaMMHBIM 00€CIIEUCHUEM U CTCHIaMU:
- crena | — Opranu3anoHHOE IPOEKTHPOBAHUE;
- creHg 2 — KopnoparuBHas cerb 3HaHMH Ha 0a3e OHTOJIOTHU:
CTPYKTYpa ¥ TEXHOJIOTUs peaJIn3alliu.
2. Cemunapckue VYyebnas nabopaTopus ayJ. 426 «Opranu3amoHHOro
3anamusl IIPOEKTUPOBAHUSA, CUCTEM JOKYMEHTALUHU, UH(POPMALUK U 3HAHUI»,
OCHAILlEHHAsl IPE3EHTALlMOHHON TEXHUKOW (MYyJIbTUMEIUIHBIN
IIPOEKTOpP, JKpaH, KOMIIBIOTEP/HOYTOYK) M COOTBETCTBYIOLIUM
MPOrpPaMMHBIM 00€CIIEYCHHEM U CTCHIaMU:
- crens | — Opranu3anioHHOE NPOEKTHPOBAHUE;
- creHg 2 — KopnoparuBHas cerb 3HaHMN Ha 0a3e OHTOJIOTHU:
CTPYKTYpa U TEXHOJIOTUs peaJIn3aliu.
3. ['pynmossie YuranbHbli 321 6MOIMOTEKHN (haKyIbTETa
(MHAMBUAYATbHBIC)
KOHCYJIbTaIHH
4, Texymmii Aynutopus 425 / 426
KOHTPOJIb,
IPOMEXYTOYHAs
aTTecTanus
5. CamocrositenpHas | Kabuner nmst caMocTOsTENbHON paboThl (UM TAIBHBIN 3271 OMOITHOTEKH
pabota dakynpTeTa),  OCHAIICHHBIM  KOMIBIOTEPHOM  TEXHUKOH  C
BO3MOXKHOCTBIO TMOAKIIOUEHHS K ceTH «HTepHeT», mnporpammoit
HKPAHHOTO YBEIMYEHUS U 00ECTIEYCHHBINH JOCTYIIOM B 3JIEKTPOHHYIO
MH(POPMALMOHHO-00pa30BaTENbHYIO CpeJly YHUBEPCHUTETA.

9.3. Ilpe3enTanum:

1. IIpe3enTanust yaeOHON JUCITUTIIIMHBI

2. OCHOBBI OpPTaHU3AIMH CTPATETHUECKOT0 aHAI3a
3. TeXHONOTHSI CTPATETHIECKOTO aHATH3a

4. TexHonorHs MOATOTOBKH pedepara u acce




PEHEH3UA1L
Ha pado4yI0 y4eOHYI0 IpOorpaMmMy Mo AMCHHUILINHE
b1.B. 1B.09.02 KOHTPOIMHT B CHCTeMe MEHEIKMEHTAa KauyecTBa

Pabouas yuebHast mporpamma o MarucTepckoi mporpamMmme «KOHTpOJIHHT B
OpraHu3allil» COCTaBJI€Ha B cooTBeTcTBHMM C TpeboBanusmu PI'OC BO wu
[IpumepHOli OCHOBHOM 00pa3oBaTENbHONM NPOrpaMMOMl MO  HalpaBIICHUIO
noarotoBku 38.04.02 MeHeKMEHT.

Conepxanus padboueit nporpammel cooTBeTcTBYeT TpeboBanusm ®I'OC BO (B
4acTHOCTH 1. 6.1, 6.2, 6.3, 6.4, 6.7, 6.8).

Conepxxanue paboueill MporpaMMbl COOTBETCTBYET IOCTABJICHHBIM IIEJISM,
COBPEMEHHOMY YPOBHIO M TEHACHIMAM pPa3BUTHs HAyKH M IIPOU3BOJCTBA,
croco0CTBYET NMOBBIIEHUE AP (HEKTUBHOCTH MEHEPKMEHTA NPEANPUATHUS B LIETIOM B
YCIOBUSX MOAEPHU3ALNN IPOU3BOJICTBA U KOHKYPEHTOCIIOCOOHOCTH MPOTYyKIUH.

[Ipu pazpabotke paboueild yueOHON IporpaMMbl HCIIOIb30Baach HOBEHIIAs
OTEUYECTBEHHAS U 3apyOeKHas IUTepaTypbl 1 COOCTBEHHbIE U3JaHUS Kaeaphl.

CopepkaHus pa3ieioB  ONTUMAJIbHO HACBILIEHBI M CTPYKTYPUPOBAHBI,
1EJ1eCO00pa3HO paclpeeNieHbl 0 BUAaM JEKIIMOHHbBIE U CEMUHAPCKUE 3aHATUS, B
COOTBETCTBUHM C TPYJOEMKOCTBIO B 4YacaX, Ha OCHOBE (YyHIAMEHTAIBHOCTH H
ucnons3oBanusa MKT.

Pabouass yueOHasi mnporpamMma OTJIMYAETCA JIOTHUYECKOW CTPOHHOCTBIO,

HpaKTquCKOﬁ HAIIPaBJICHHOCTLIO.

Jnst OGonmee  KayeCTBEHHOTO  M3YYEHHUS  JUCHUIUIMHBI ~ HEOOXOJIUMO
MPEAyCMOTPETh TMPUBJICYECHUE HA CEMUHAPCKUE 3aHITHS IpeICcTaBUTENCH
POCCHICKUX U 3apyOEKHBIX KOMIIAHUHU, a TAaK)KE€ MAacTEp KJIAcChl C DKCIEPTaAMHU U
CHEIUAINCTaMH B 00J1aCTH MEHEIP)KMEHTA KauecTBa.

3AKJIIOYEHHUE.

Pa6ouas yueOnas nporpamma o aucrummae b1.B.J/[B.09.02 Kontpommuar
B CHCTEME MEHEKMEHTA KaueCTBa MOYKET UCIIOJIL30BaTHCS B y4eOHOM MpoIiecce 1mo
MarucTepckol mporpamme «KOHTPOJUIMHT B OpTraHHW3allii» IO HAIPaBICHHUIO
noarotoBku 38.04.02 MenemxmenT B @PT'BOY BO «Ky6I'Vy.

3aBeyronuii kageapoil « IKOHOMHKA M OPraHU3aIUs TIPOU3BOICTBA

MI'TY um. H. O. baymana, HCTIOJHUTENBHBIM TUPEKTOP HEKOMMEPYECKOro
napTHepcTBa «OObEeJUHEHNE KOHTPOJIEPOBY noxTop C-)KOHOMI/IHeCKI/IX HayK,
npocdeccop b7 _— ¢ C.I. dansko
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PEINEH3USA2
Ha pado4yI0 y4eOHYI0 IpOorpaMmMy Mo AMCHHUILINHE

b1.B. /1B.09.02 KOHTPOJLIMHT B CHCTeMe MEHEIKMEHTAa KauyecTBa

Pabouas yueOHas mporpamma 1o mMaructepckoi nporpamme «KoHTpOIIHHT
B OpraHu3alun» COCTaBieHa B cOOTBETCTBUM ¢ TpeboBanusamu PI'OC BO wu
[IpumepHOli OCHOBHOM 00pa3oBaTENbHONM NPOrpaMMOMl MO  HalpaBIICHUIO
noarotroBku 38.04.02 MeHe>)KMEHT.

Coneprkanus padoueii mporpamMmbl cooTBeTcTBYET TpeboBanusim GI'OC BO (B
4acTHOCTH TI. 6.1, 6.2, 6.3, 6.4, 6.7, 6.8).

Copnepxkanue paboueil MporpaMMbl COOTBETCTBYET IOCTABJICHHBIM IIENSIM,
COBPEMEHHOMY YpPOBHIO U MeHOeHyusiM Pa3BUTHS HAYKH M TMPOU3BOJICTBA,
CIIOCOOCTBYET TOBBIIICHHE IP(HEKTUBHOCTH MEHEKMEHTa KadyecTBa B IIEJIOM B
YCJIOBUSIX MHHOBAIIUU U SKOHOMHUKHU 3HAHUMU.

[Ipu pa3pabotke paboueit  y4eOHOM  mporpaMMbl  HCHOJb30BaIaCh
COBPEMEHHBIE OTEYECTBEHHBIE U 3apyOE€KHbIE€ NCTOYHUKH, a TAKKE COOCTBEHHBIE
u3aaHus Kaheapsl.

CopepkaHus pa3ieloB ONTUMAIbHO HACBILIEHBl M CTPYKTYPUPOBAHBI,
1EJeCO00pa3HO paclpeeseHbl M0 BUAaM JEKIIMOHHbBIE U CEMUHAPCKUE 3aHATHS, B
COOTBETCTBUHM C TPYJOEMKOCTBIO B 4YacaX, Ha OCHOBE (YyHIAMEHTAIbHOCTH H
ucnoisibzoBanus UKT.

PabGouast yueOHasi mporpamMma OTJIMYAETCA JIOTHUYECKOW CTPOHHOCTHIO,

HpaKTquCKOﬁ HAIIPaBJICHHOCTLIO.

Jis  Oojlee  KAueCTBEHHOTO  M3y4YeHHUS  JAUCHMIUIMHBI  HEOOXOIUMO
OpEeIyCMOTPETh MpPHUBJICYEHHE HA CEMHHAPCKUE 3aHATUS IpelCcTaBUTENeH
POCCUNCKUX M 3apyOEKHBIX KOMITAaHUH, a TaKKe MacTep KJacchl C AKCHEpTaMu U
CTEIMATUCTAaMH B 00JIACTH MEHEIKMEHTA KauecTBa.

3AK/IIOYEHHUE.

Pabouas yuebHas mporpamma mo aucuurumae b1.B.J1B.09.02 Kortpommuar
B CHCTEME MEHEPKMEHTA KaueCTBa MOXKET UCIIOJIL30BaTHCS B y4eOHOM MPOIIecce 1Mo
Maructepckoil mporpamme «KOHTpOMIMHT B OpraHu3alum» IO HAMPaBICHUIO
noarotoBku 38.04.02 MenemxmenT B PI'BOY BO «Kyol'V».

PenieH3eHT
3aMEeCTHUTEJIb TeHEPAJIbHOIO IUPEKTOPa ' .
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