AHHOTALIMSA

nucuuminasl b1.B.08
«OneHka pe3yJbTATUBHOCTH NepCcoHasa B cepe ycayr»

O6wem TpymoemkocTH Uit cTyaeHToB 3P0O: 2 3aueTHble eAMHULBI (72 yaca, B TOM YHUCIIe
ayaAMTOpHAas: 8 4acoB: JIEKIMM — 2; IpaKTHUECKue — 6. camocTosTenbHas pabora — 55
koHTakTHas — 8,3; MUKP — 0,3, xkoutposs —8,7)

eas AUCHMIIMHBI:

Jucuumnuza «O1eHKa pe3yJbTaTUBHOCTU MepcoHana B cdepe yciayr» mnpeaHazHaueHa

AJi1 MarucCTpos, O6yanOIlII/IXC$I 110 HaIllpaBJICHUIO ITOATOTOBKHU <<anaBneHHe NEpCoOHATIOM.

Llenv ocBoeHMs MUCHMILTHHBI «OIEHKA Pe3yIbTaTUBHOCTH IepcoHana B cepe ycimyr»:
chopMUpOBaTh y  MarucTpaHTOB  IJIYOOKHME YCTOMYMBBIE 3HAHMSI O TEOPETUUYECKUX U
METOAMYECKMX OCHOBaX IMPOBEICHHSI OLEHKU PE3yIbTaTUBHOCTH JAEATEIbHOCTH PaOOTHUKOB
opranuzanuil cdepsl yciyr, HCIOJb30BaHMM COBPEMEHHBIX TEXHOJIOIMH OLIEHKU IEepCOHaja B
YIPABICHYECKOH  TPAaKTUKE, pPa3BUTHE  HABBIKOB  PEHICHUS  NPOPECCHOHATIBHBIX U
YIIPABJICHYECKUX 3amad, 00eCTeYMBAIOIINX PE3yNbTaTUBHOCTh 3¢ HEeKTUBHOTO

YIpaBJICHYCCKOTO BO3JICHCTBUS Ha IIepCcoHall OpFaHH3aHI/Iﬁ C(I)epbl YCIyT.

Sauatm AUCHHUIIIMHbI

B mnpomecce  u3ydeHHs AMCUMIUIMHBI OOYYalOLIMMCS JODKEH HAy4dUThCS pellaTh
CIIENYIOIINE 3a1a4H.

— HW3Y4YUTb COBPEMEHHBIE TEOPETHUYECKHME  IOAXOABl K OILIEHKE pEe3yJbTaTUBHOCTH
nepcoHasia opraHu3anuii, GopMbl 1 METO/BI OLIEHKU KaJIpOB;

— OBJAQJCTh AJITOPUTMOM OIEHKH KOJMYECTBEHHBIX W KA4YE€CTBEHHBIX ITOKa3aTesei
pe3yabTaTOB TpyJa paOOTHUKOB OpTraHU3aIUi;

— HAY4YMTbCS IPUMEHSTH pa3jIMuHble METOJUKH OLIEHKH Pe3yJbTaTUBHOCTU IEpCOHala B
JESITeIbHOCTH OpraHn3aluu cepsl yCIyT;

— Hay4duThcs (OPMYIHUPOBATH OOOCHOBAHHBIE BBIBOABI O PE3yIbTATUBHOCTH TEpCOHAIA
OpraHu3alii Ha OCHOBE MWTOTOB TIPOLEAYp OIEHWBAHUS M YMETh pa3zpabaThIBaTh
COOTBETCTBYIOIINE MEPOTPHUATHS IO JaJbHEHUIIIEMY MOBBIIMICHHIO PE3yJIbTaTUBHOCTH TPYIOBOMH
JIEATETLHOCTH paOOTHUKOB.

MecTo IMCHUIUIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOM MPOrpaMMbl

Hucuumnuaa b1.B.08 Ornenka pe3ynsTaTUBHOCTH MepcoHaia B cepe ycnyr OTHOCHTCS

K BAPUATUBHOW YaCTH AUCITUIUIMH 1O BBIOOPY YUEOHOTO TUIaHa.



OcBoenne kypca Oa3upyeTcss Ha  XOpOILIEM 3HaHUM  JAMCLUIUIMH OakajaBpuaTa
HalpaBlIeHUN «YTpaBiICHUE NEPCOHAIOM», «IKOHOMHKa», «MEHEIKMEHT», H3yYEHHBIX

CTyACHTAaMHU B BbBICIICM yqe6H0M 3aBCACHHU.

Jnst ocBoeHHst AucHUIUIUHBL «OlLieHKa pe3yIbTaTUBHOCTU MEpCOHana B cdepe yciayr»
CTYAEHT JOJDKEH 3HaTh 0a30Bble KYypChl TAKUX JUCHMIUIMH Kak «Comuonorusy», « JKOHOMHUKA
TpyZa», «YIpaBlI€HHE MEPCOHAIOM», «JDKOHOMMKA OpraHuszanum», «MeHeKMEHTY,

«DKOHOMHUKA OOIIIECTBEHHOTO CEKTOPAY.

MaFI/ICTpaHT OOJDKCH YMCTb oJIy4yarsb, KJIaCCI/I(l)I/IL[I/IpOBaTB 1  HUCIOJb30BaTh
OMIIUPUYICCKHUEC U DKCIICPUMCHTAJIbHBIC JAHHBIC, IIPUMCHATH I/IH(bOpMaI_[I/IOHHBIG TCXHOJIOTHHU JJIsA
pE€UIICHUA YHPaBJICHYCCKUX 3aaad, JOJDKCH BJIAICThb COBPEMEHHBIMHU HHCTPYMCHTaMU
HCCIICOJOBaHUA n aHaJIn3a 9KOHOMHUYCCKHUX CI/ITyaI_II/Iﬁ n IMponeCCoB, 0a30BBIMH
KOJIMYCCTBCHHBIMU n Ka4C€CTBCHHBIMU MCTOJaMH HUCCICIOBAaHUA OKPY)KaIOHICﬁ

JNEHCTBUTEILHOCTH U 00pabOTKH NOTydeHHOW WH(OpMAIIUH.
TpeGoBanus K YypOBHIO OCBOEHUS TUCHMUILIMHBI:

W3yuenne paHHOW y4yeOHOW JHMCIUIUIMHBI HANpPaBICHO Ha (OPMHPOBAHUE Y
00yJarmuxcs 00MIEeKYIbTYPHBIX, 00IenpodecCHOHATBHBIX, TPO(EeCCHOHABHBIX KOMIICTCHITHN
(TIK-6).

Ne | Mupekc Conepxanue B pesynbrare usyyeHus yueOHON IUCIUIIIUHBI
/Tl | KOMIIETEH | KOMIETeHUUU (WIn ee O0YArONMHCA HOIDKEH:
3HaTh yMeTb BJIAJEeTh
117071 4acTu)
1. |IIK-6 YMeHuem onpenensiTs | Heau U 3agadu | 3pHEeKTUBHO METOIUKAMU
ey, 3a/a4d U BHJIBI | OLICHKH UCMOJb30BaTh | OLEHKHU
TEKyIIEen JIEJIOBOM | COTPYTHHKOB B | BUJBI JIEJIOBOM | IIEPCOHAIIA,
OLICHKM IIEpPCOHAJIa B | COOTBETCTBUU C | OLIEHKH c | oTbopa,
COOTBETCTBUU CO | TpeOOBaHUSMH | LIEIIBIO noadopa u
CTpaTerH4ecCKUuMH OpraHu3alliy; | BBIABICHUS paccTaHOBKU
LEJISIMU OpraHu3aluu BUIBl  OLEHKHU | YPPEKTUBHBIX | KaJIPOB;
NEeSITeIbHOCTH | paOOTHUKOB,; BBIJIBUKEHUS
COTPYJHUKOB YMETh 170 B
UCMOJIb30BaTh | PYKOBOJSIINMA
pe3yNbTaThl pe3epB "
OLICHKH MIPOIBHKEHHUS
nepcoHasa o ciyxoe;
OIIpEEICHUS
ONTHMAJIBHO
YHCIEHHOCTU
nepcoHana




OcHoBHbBIE pa3aeiibl TMCHUIIJINHBI:

Pazgensl (TemMbl) AUCHUIUIMHBL, U3y4aeMbie BO 2 cemecTpe (st cryaeHToB 3D0)

Ne | HaumenoBaHue pa3zesnos (TeM) BCET0 KomanuectBo yacos

/T AynautopHas pabora Bneaynu
TOpHAast
paborta

J I13 CPC

1. Ponb u MECTO OIICHKH 11 1 2 8
pe3yJabTaTUBHOCTU B OOILEH cucreme
OLICHKM  IIepCOHAJIa  OpraHu3alui

chepsl ycuyr

2. Pazpabotka u onucanue TpeOOBaHUN K 9 1 - 8
HEePCOHAITY

3. Knaccudukanus BuoB 1 GopM OIICHKH 11 2 9
PE3yJIbTaTUBHOCTH NEpCOHAJIA

4, OCHOBHBIE METOIMYECKHE MOAXOIBI K 12 2 10
IIPOBEICHUIO OIICHKH
PE3yJIbTaTUBHOCTH nepcoHaa
OpraHu3aIiu

S. Opranuzanus u MIPOBEACHUE 10 — — 10
aTTeCTalluu

6. Hcnonbs3oBaHue pe3ysbTaToOB OICHKH 10 — — 10
pe3yJabTATUBHOCTH  MEpPCOHANA  JUIS
MIPUHSATHUS KAJIPOBBIX PEIICHUI

Htoro o aucuuiuivae 2 6 55
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