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1. lesin v 3aga4M U3y4eHUA JUCHUIIIMHBI (MOAYJIsl)

1.1 Ileaw oc8oeHUs ducyunauHbI

[lenbto ocBoeHUs! Y4eOHON NMUCHUIUIMHBI « MapKETUHTOBBIE UCCIIEIOBAHUS
ABJIAETCSI MPUOOPETEHHE TEOPETHYECKUX W MPaKTUYECKUX 3HAHUM, YMEHHUUA U
HABBIKOB TIO0 OIICHKE HWH(GOPMAIMOHHBIX HYXKJ MPEANPUSATHS, OPTaHU3alUd U
IOPOBEJCHUS MAapKETHMHIOBBIX HCCIEJOBAHMM B  Ipolecce oOecrneueHus
PYKOBOJCTBA aKTyaJbHOM, HAAEKHOM W JIOCTOBEpHOW HHpOpMAIMel s
OPUHATHSA ~ ONEpPaTHBHBIX  MAapKETUHTOBBIX  pEUIEHWH,  (OopMUpOBaHUE
OOIIEKYJIbTYPHBIX U TNPOPECCHOHAIBHBIX KOMIETEHLUUH, HEOOXOIUMBIX IS

IMPAKTHYCCKOTO OCYHICCTBIICHUS MAPKCTUHI OBBIX HCCHCHOBaHHﬁ.

1.2 3ada4u ducyun/auHbsl

3amaun  W3y4dyeHUs] JUCHUIUIMHBI  «MapKETHUHTOBBIE  HCCIEOBAHUS»
BBITEKAIOT U3 TPeOOBAHUH, MPEABIBIIEMBIX | 0Cy1TapCTBEHHBIM 00pa30BaTEIIBHBIM
CTaHJapTOM BBICHIETr0 NMPOodheCCHOHAIBHOTO 00pa30BaHUS.

3ajauM JUCHUIJIMHBI TPUOOPETEHHE YMEHUN M HABBIKOB HCIIOJIb30BAHUS
TEOPETHUECKNX 3HAHWA B OOJACTH MApPKETHHTOBBIX HCCICAOBAaHHWH, a TaKkKe
dbopMupoBaHUEe  HEOOXOAUMBIX I  NPO(PECCHOHATBLHONH  JICITCIHHOCTH
KOMITETCHIIUH ¥ MOTYT OBITh YTOUHEHBI CIEAYIOIINM 00pa3oM:

- yYMEHHE BBIIBJIATH TMMOTPEOHOCTH B TPOBEICHUM MAPKETUHTOBBIX
WCCJICIOBAHUIA B COOTBETCTBUH ¢ MH(DOPMAITMOHHBIMH HYKIaMH TIPEITPUATHS;

- o0ecrieueHne TOHWMAHHUS PO MAPKCTHHTOBBIX HCCIICIOBAaHUNA B
NEATCILHOCTH TPEANPHUATHSA, TIpH pa3paboTKe KOMIUIEKCA MAapKETHHTa |
MApKETHUHIOBOM CTPATETHH;

- YCBOGHHUE METOJI0B cOOpa MapKETUHIOBOW MH(OPMAIIUKA U UCTOYHUKOB €€
MOJTYYCHHUS;

- UW3y4YCHHE TPONIEAYp ¢ OTaloB MPOBEJACHUS  MapPKETHHTOBBIX
HUCCICAOBAHUM;

- OCBOCHHME IIPUEMOB HCCIEAOBAHUSA BHYTPEHHEW W BHEIIHEH Cpelbl

NpCAIPHUATHA B IIPOLCCCC OMPCACIICHUA KOHKYPCHTHBIX ITPCUMYIICCTB,



- BBIABJICHUE MOTPEOHOCTEN LENEeBOr0 CEerMeHTa, O0beMa M JAMHAMUKH
crpoca, XapaKTepUCTUKHU MOTPeOUTENEH;

- IpUOOpEeTEeHHE HABBIKOB MApPKETUHTOBOTO KOHTPOJS U OLEHKH
3(p(EKTUBHOCTH  MApKETHUHTOBOW  JIEATEJIBHOCTM HAa  OCHOBE  IOJYy4YEHUS
orepaTUBHON MapKETHHTOBOW MH(OpMaLny;

- 00y4eHHE CTYIEHTOB NMPAKTUYECKUM HaBBIKAM OPTraHU3AlUU U TPOBEICHUS
MapKETHHTOBBIX HCCICJAOBAaHMN M aHalIM3a IMOJY4YeHHOM uHboOpManuud s
CHW)KCHHUSI HEOINPEICICHHOCTH, CONYTCTBYIOIIEH MNPUHATHIO MapKETHHIOBBIX
pEUIECHUM.

N3yuenue kypca «MapKeTHUHTOBBIE HCCIEIOBAHUS» MPOXOAUT B TECHOM
CBSI3U C JAPYTUMU JHUCIUIUIMHAMH JKOHOMHYECKOTO Y T'YMaHHMTapHOTO
HaIpaBJICHUs, MPENnoJAaBaeMbIMU B YHHUBEPCUTETE (SKOHOMHKA, MEHEKMEHT,
COILIMOJIOTHS, MAPKETHHT).

1.3 Mecmo ducyunauHbl 6 CcmpyKmype o06pa3os8ameabHOll

npozpammol

Hucrumuinaa ~ «MapKeTUHTOBBIE  MCCIICIOBAHUS» OTHOCHUTCS K
o0si3aTeNIbHBIM JAUCIUIIMHAM BapuaTUBHOM uactu bioka 1 «JlucuumivHbl
(Momynun)» yueOHoro Iuiana OakamaBpuara (B1.B.OJ[.10) mo HampaBieHHUIO
noarotoBkn 38.03.06 Topromoe paemno, mpodwis MapkeTuHr B Toprosie. Ee
M3y4YEeHHUE 3allJIJaHUPOBAHO B D ceMecTpe 3 Kypca. JucuuminHa «MapKeTUHTOBbIE
ucCIeoBaHus» Oa3upyeTcs Ha AUCIUIUIMHAX TYMAaHUTApHOTO, COLMAIBHOTO U
HPKOHOMHYECKOTO, a TaKKE MATEMaTHYECKOTO M C€CTECTBEHHOHAYYHOTO ITHKJIOB:
«IxoHOMHUYECKas Teopus»; «Conuonorusy; « MUKpOIKOHOMUKA»; «MaTemaTukay,
«Mudpopmarukay; «KOMIBIOTEpHBIE TEXHOJIOTHH OOPaOOTKM MapKETUHTOBOM
uHopMaruuy). OTa NUCHHWIUIMHA JIOTUYECKH W COACPIKATEITHHO-METOIUICCKU
B3auMocBsizaHa ¢ Apyrumu 4dactsmu OOIl, oGecnieunBaeT MPEeeMCTBEHHOCTh U
rapMOHHU3AINIO0 OCBOCHHS Kypca.

«MapKEeTHHTOBBIC HCCIICIOBAHUS» HWMEIOT JIOTHYECKYIO W COJICpKaTeIbHO-
METOJMYECKYI0 ~ B3aUMOCBSI3b W OCHOBBIBAIOTCA  HA  JUCITUIUIMHAX
npodeccuoHanbHOTO ITUKIIa: « OCHOBBI MapKETHUHTA»; « DKOHOMHUKA OpTaHU3aIIAN»;

((CTaTI/ICTI/IKa»; «MGHGI[}I(MGHT»; ((KOMMep‘-IeCI(aH ACATCIIBHOCTDB).
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B cBoro oucpcab AUCHUIIIIMHA ((MapKeTI/IHFOBBIe HUCCIICAOBAHUA) ABIACTCA

0azon IJT U3YUYCHHA TaKuX AOUCHUINIMH Kak «OpFaHI/IBaI_[I/I?I, TCXHOJIOTHUA H

IIPOCKTUPOBAHUC HpGI[HpPIiITHfI»; «Pexnamuas ACATCIIBHOCTDB»,
«llenooOpa3oBanue B  MapKeTHHre»; «/IHHOBaMOHHBIE  MApPKETHUHIOBBIE
TCXHOJIOTUN), ((MC)KI[YHapO,ZIHHﬁ MApPKCTHUHI».

1.4 IlepeyeHb naaHupyemsIX pe3y/bmamog o006y4YeHuss no
ducyun/iuHe, COOMHECEHHbIX C N/JAAHUpPYeMbIMU pe3yJbmamamu

0Cc80€eHUs 06pa308amesibHOU NPO2PAMMbl

BrimyckHUK J0JDKEH 00Ja7aTh CIEAYIOMUMH  00menpodeccuoHaaIbHbIMU

(OIIK) u mnpodeccuonanbabiMu  komrereHuusiMu  (I[IK) B pamkax BuI0B

npodeccuonansroit aestenpHOocTH: OIIK-4, ITK-3, T1K-10

No Wunexe Conepxanue B pesynbrate u3ydeHus: yaeOHOH TUCIUIIMHBI 00yYaroIInecs
(L | KOMIETEHIl | KOMMETEHLMH (mmm e€ | DOJDKHBI
| un JaCTH) 3HATh yMeTh BJaJeTh

1. OIIK-4 CMOCOOHOCTHIO CIOCOOBI BBISBIICHHUS BBIOUpATH U MeTronaMu cbopa
OCYIIECTBIIATH COOP, nH(pOpMaIMOHHBIX MPUMEHATH METOJBI | MapKETHHTOBOM
XpaHeHHe, 00paboTKy HYKI TIPEIIPUITHS, cbopa HHPOPMALIUHU H
U OIIEHKY MeToIbI cOopa MapKeTHHTOBOH criocobamu
uHpopManuy, MapKeTHHTOBOH nadopmanuy, a aHaIM3a
HE00X0oANMOH [uIs nHdopmanuu n TaKKe NCTOYHUKHI COOpaHHBIX
OpTaHM3aINH 1 HCTOYHHKH €¢ ee MOJTy4CHHS; JTAHHBIX;
YIpaBIEHU HOJY4EHUS; OTIpeNieNATh, KaKue
npodeccnoHamTbHOMI CHEUPUKY CUCTEMBI U3 CYUIECTBYIOIIUX
JIeSITETTBHOCTHIO U3MEpPEHUI TUIIOB MIKaJ
(KoMMepuecKoH, MapKETUHIOBOM MO3BOJIAT COOpPaTh
MapKEeTHHTOBOH, UH(OpMALIUH, IIIKAIIBI HE00XOTUMYIO
pPEKIIaMHOMH, U3MEPEHHIT; KpUTepUH | MHGOPMALKIO B
JIOTUCTUYECKOH, yTpaBieHust cOopoM Tpebyemoii Gpopme;
TOBapOBETHOM M (WIIM) | JaHHBIX, TOJIXOJBI K
TOProOBO- WHCTPYKTHPOBAHUIO
TEXHOJIOTHYECKOIT); HUHTEPBBIOEPOB U
CIIOCOOHOCTBIO KOHTPOJIIO KayecTBa UX
NPUMEHSTH OCHOBHBIE | PaboTBHI;
METOBI U CPEICTBa
MOJIy9YEHHUs, XPAaHEHUS,
nepepadoTKu
HHPOPMALUHU U
paboTaTh ¢
KOMIIBIOTEPOM KaK CO
CpeICTBOM
yIpaBJIeHUs
nHpopmanmei

2. | IIK-3 TOTOBHOCTBIO K CITIOCOOBI BBISIBIICHHS BBISIBIISITH YMEHUSIMU
BBISIBIICHHIO U nH(pOpMaMOHHBIX MOTPEOHOCTH B BBISIBIISITh
YIOBJIETBOPEHHIO HYKJ IPeIIpUsiTHS; MPOBEIECHUH MOTPeOHOCTH B
notpedHOCTEN MeTosI cOopa MapKETUHIOBBIX IIPOBEJICHUU
MOKyIaTesel ToBapoB, | MapKETHUHIOBOM HCCIIEJOBaHUM B MapKETUHIOBBIX
1X (POPMHUPOBAHHUIO C nHbOpMaINU 1 COOTBETCTBUE C HCCIIEIOBaHUM ¢




No HHuaexc Conepxanue B pesynbrate u3y4eHus: y4eOHON TUCIMILIHMHBI 00yJYarouecs
[Lp | KOMIIETEHIL | KOMIETEHIH (nm eé JTOJKHBI
an JacTH) 3HAThH yMeTh BJIA/IETh
ITOMOIIBIO HCTOYHUKH €€ MH()OPMALMOHHBIM | yYeTOM
MapKETHHTOBBIX MOJTYYECHHS; U HYXAaMH nH(pOpPMAHOHHBIX
KOMMYHUKAIINH, creu(puKy CUCTEMBI MPEANPHUSITHS; HYX]T
CITOCOOHOCTBIO HU3MepeHnit BEISIBJIATE MPEANPUSITHS;
U3y4aTth U MapKETHHTOBOI MOTPEOHOCTH
MPOTHO3UPOBATH CIPOC | WH(OPMALIUH, KB [IEJIEBOTO CETMEHTA,
MOTpeOUTENCH, U3MEPCHUI; KpUTEPUU | 00BEM U TUHAMUKY
aHAITM3UPOBATh yrpasyieHus cO0poM cmpoca,
MapKETUHTOBYIO JAHHEIX, IOAXOIbI K XapaKTePUCTHKH
HHPOPMALHIO, UHCTPYKTUPOBAHUIO MOTpeOUTENCIH;
KOHBIOHKTYPY HUHTECPBBIOCPOB U
TOBapHOTO PHIHKA KOHTPOJIFO KaueCcTBa UX
paboTsr;
3. TIK-10 CIIOCOOHOCTRIO OCHOBHBIC KATETOPHUH B | YETKO BIIAJEHUEM
MPOBOJIUTH HAy4YHBIE, B | 00JacTh bopmyarpoBath KyJIbTYpOi
TOM YHCIIE MapKETHHTOBBIX LEH U 3aa9H MBIIIITIEHYS,
MapKETUHTOBBIE, HCCIIEeIOBAHUIA; MapKETHHTOBOT'O CITOCOOHOCTBIO K
HCCIIeIOBAHUS B BO3MOYXHOCTH HCCIIeTOBAaHUA Ha 0000IIEHHTO,
npo¢eCcCUOHATBHOM MapKETUHTOBBIX OCHOBE aHaIn3y,
JIEATEIIBHOCTH HCCIIeI0OBAaHU B CYIIECTBYIOIINX BOCTIPHSITUIO
obecrieueHnu MapKETUHT OBBIX nHpopmanuu,
MapKETUHTOBOM pooJIeM U C [TOCTAHOBKE LIEIH U
JEeSATENIbHOCTU y4E€TOM BBIOOpY MyTei ee
Hpe}alI/IHTHH; 3Tallbl MapKeTHHFOBOﬁ JOCTHUXCHUA
MPOBECHUS cTpareruu, CITOCOOHOCTEIO
MapKETHHTOBBIX pa3pabaTbIBaTh MPOBOUTH
HCCIIEIOBAHUNA 1 MPOLEAYPHI IS CaMOCTOSTENBHEIE

COJIepKaHUE KaKIOTO
W3 ATAIOB; TpeOOBaHUE
K COCTaBJICHHIO OTYeTa
0 pe3ynbTaTax
MapKEeTUHTOBOTO
HCCIICIOBAHMUS.

Ka)KJJOTO U3 3TaIoB
MapKETHHTOBOTO
HCCIIEJOBAHHUS;
aHaJIM3UPOBATh
Ppe3yNbTaThl
UCCIeOBaHUS
BHYTPEHHEHN U
BHEUIHEN Cpeibl
NPEANPUATHS B
npouecce
OTIpeIeTIeHUS
KOHKYPEHTHBIX
MPEUMYIIECTB;
OLICHNUBATh

3¢ HEeKTUBHOCTH
MapKETHHTOBBIX
HUCCJIEJOBAHMIA;
n3JaraTh OCHOBHBIE
TpeboBaHUs K
MOJATOTOBKE OTYETa,
BKJIFOYast €T0
¢dopmar, xon
HaIMcaHusl,
rpaduKu u
TaOJIMIBI.

HCCIICIOBAHUSA B
COOTBETCTBHUH C
pa3paboTaHHOI
IIPOrpaMMON;
OCHOBHBIMH
KOJIMYECTBEHHBIMU
Y Ka4eCTBEHHBIMU
MeTOoJIaMu
MIPOBEICHUS
MapKETHHTOBBIX
HCCIIEIOBAHUN
HaBBIKAMHU
(bopMynHpoBaHUSL
Hejei u 3aaa4
MapKETUHTOBOTO
HCCIIeI0OBaHUs,
pa3paboTku T1aHa
HCCIIeI0OBaHUs,
poLeaypamMu
OopraHu3aIuu
OCHOBHBIX ITaIlOB
HCCIICIOBAHUS,
MIPaKTUYECKUMH
HaBBIKAMU
OpraHu3aluu 1
[IPOBEJICHUS
MapKETHHTOBBIX
HCCIIEI0OBaHUN U
aHanms3a
[10JIy4E€HHOHI
nHGOPMAIAN JJIS
CHUKCHHS




Hnnexc Conepxanue B pesynbrate nzydenus yueOHOM JUCHUIIMHBI 00yUaronuecs
KOMIICTEHI] | KOMIIETeHIMN (Min e€ | JOJDKHEI

I1.11
nn tI."flCTI/I) 3HATh YMETH BJIAJCTh

HEOTIPEICIICHHOCTH
, COITyTCTBYIOLIEH
MPUHSTHIO
MapKETHHTOBBIX
peLIeHu;
HaBbIKAMHU
TIPUHSTUSL
pelIeHul 0
MOTEHINATIBHBIX
BO3MOXKHOCTSIX,
CerMEHTHPOBaHUU
pBIHKa U BBIOOpE
ILIETIEBOTO PHIHKA,
IUITAHUPOBAHUH U
BHEJ[PEHUH
MapKETHHTOBBIX
IporpamMm Ha
OCHOBE COOpaHHOM
MapKETUHIOBOU
nHdopmanuy;
OIBITOM
MIPOBECHUS
CaMOCTOSITENIbHBIX
HCCIIEJOBAaHMH 110
TEM WJIN HHBIM
MapKETHHTOBBIM
npobiemMam

N3yuenne kypca «MapKETUHTOBBIE HCCIEIOBAHMS» IMPOXOJUT B TECHOU
CBSI3U C JAPYTUMU JUCIUIUIMHAMH JKOHOMHYECKOTO Y TYMaHHMTapHOTO
HaIpaBJICHUs, MPENnojaBacMbIMU B YHHUBEPCUTETE (PKOHOMHMKA, MEHEKMEHT,
MapKETUHT, CTAaTUCTHKA, WH(OpPMAIMOHHBICE TEXHOJOTHU B MPOPECCHOHATBHON
JEATeIbHOCTH,  KOMIIBIOTEPHBIE  TEXHOJIOTMHM  00paboOTKM U aHaiIMu3a
MapKEeTUHTOBOM MH(OpMAIIUN).

VYyebubii kKypc «MapKEeTHHIOBBIE HCCIEAOBAHHS» pACCUUTAH Ha 00BEM
TPYAOEMKOCTH: 5 3a4eTHBIX equHUI] - 180 dwacoB, n3 HUX — 16,3 yaca KOHTaKTHOM
Harpy3ku: 16 4acoB ayJIMTOPHON HATrpYy3KH: JICKIIMOHHBIX 8 dac., MPaKTHYEeCKUX 8
gac.; 0,3 yaca — nHas KOHTaKkTHas padbota,l55 gacoB camMocTOsTENBEHON PabOTHI U

8,7 4acoB - KOHTPOJIb 3HAHU B BHJIC dK3aMEHa.




2. CTpyKTypa ¥ coaep:KaHue AUCIUNIUHBI

2.1 PacnpedesaeHue mpydoémMmKocmu ucyunjauHsl no audam paéom

OO6mast TpyI0EMKOCTh JAUCIUILIMHBI COCTABISIET S 3adeTHhIX enuuull (180
JacoB) I 3a049HOM (OpMBI OOYYECHHS HX paclpeiclieHHe I0 BHJAaM padoT

MPEACTABICHO B TaOJIUIIE.

Pacnpez:eneHHe TPYAOCMKOCTH B 4YacCax II0 BCCM BHIaM aYHHTOpHOﬁ 141
CaMOCTOSITCJIBHOM pa6OTI>I CTYACHTaA 110 CEMCCTpaM IPCACTABICHO B Ta6J'II/IIlC 2.

Tabnuma 2 - PacnpeneneHue TPyJOEMKOCTH B dYacax IO BCEM BHIaM
ayJIUTOPHOW M CaMOCTOSITEIbBHOW pabOThl CTYyJIEHTa IO CeMecTpam i
3a04HOM (OpMBI OOyUEHHUS

Bug pabotsr
5 cemectp Bcero

AynuTtopHble 3aHATHS (BCero) 16 16
B ToM uncne:
3aHSTHS JEKIIMOHHOTO THIIA 8 8
3aHsATHsI CEMHUHAPCKOTO TUTA (CEMUHAPHI, MPaKTHYECKUE 3aHsThs) | 8 8
HWNnasi koHTaKkTHas1 padora:
KonTtpoins camocrostensHo# padoTsl (KCP) 8,7 8,7
ITpomexxyrounas arrectanus (MKP) 0,3 0,3
[TpoBepka KOHTPOJILHBIX PAOOT 0,2 0,2
CamocTosiTesibHasi padoTa (Bcero) 155 155
B ToM uncne:
Kypcosas paboma 30 30
IIpopabomxa yuebHozo (meopemuueckozo) mamepuana 30 30
Buinonnenue unousudyanvhuix 3adanuil (noocomoska coobuenut, | 40 40
npe3eHmayuii)
Peghepam 5 5
Buinonnenue xonmponvusix pabom 10 10
Tloocomoska k mexkywemy KoOHmpoio 40 40
KouTtpoJs:
ITpoMeKyTOYHAs aTTECTAIMH (3ayuem, 9K3aMeH) DK3aMeH DK3aMeH
IToaroroBka K 3K3aMeH 26,7 26,7
Oo6mas qac. 180 180
TPYA0EMKOCTH B TOM YHCJIe KOHTAKTHAas padora 16,3 16,3

3a4. el 5 5

2.2 Cmpykmypa oucyun/iuHbul
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Pacnipenenenne BUIOB ydeOHON pabOThI M UX TPYAOEMKOCTH TIO pa3jieiiam
UCILMILINHGI T1aHbl B Ta0I. 3.

Tabnuma 3 — Pazaenbl QTUCIUIUIMHBL, H3ydaeMbIe B 5 CEMECTpPE ISl 3a0UHOU
dbopmbl 0O0ydeHUS

KomuyecTBO Yacos

Ne
AynuropHas CamocTosTeNnbH
pa3- | HaumenoBanue pasnenon
ena Bcero |Pabora ast pabota
JI 113 JIP

MapxketunroBas uHGOpMaIUs 1

1 MapKEeTHHIOBast 10 1 0 - 9
uH(GOpMAIMOHHAS CHCTEMA

2 [Ipouecc MapKETUHIOBOTO 12 1 1 ) 10
HCCIICTOBAHUS

3 ITocranoBka 3a1au 16 0 1 ) 15
MapKETHHIOBOTO UCCIICTOBAHMUS

4 [T1aHKpOBaHUE TPOrPaMMbI 18 0 2 ) 16
UCCIICIOBAHUS
[T1aHKpOBaHUE KOHIICTIIIUH U

5 pa3paboTka pabounx 18 1 1 - 16
JIOKYMEHTOB

6 HaGmronenue KaK MeToz coopa 16 1 0 ) 15
MapKETHHIOBOM HHPOPMAITUH

7 DKCIEPUMEHT KaK MeToz] cbopa 14 1 0 ) 13
MapKETHHTOBOM HHPOPMAITUH

8 Ormpoc kak meToJ1 cOopa 17 1 1 ) 15
uHpopMauu

9 KaOuHeTHble MapKETHHTOBBIE 16 0 1 ) 15
UCCIIEI0OBAHUS
CTaTHCTHYECKUE METO/IBI

10 |amanu3za pe3yabTaToB 16 1 0 - 15
MapKETHHTOBOTO MCCIICIOBAHUSI

11 DTHKa MapKe’{I/IHFOBBIX 18 _ 16
UCCIeI0BaHuUi
Hmoeo: 171 |8 8 - 155
Bcezo: 155

[Tpumeuanue: JI — nexmuu, [13 — npaxktudeckue 3austus / cemuHapsl, JIP — maGoparopHbie
sanstusi, CPC — camoctosiTenbHas paboTa cTy/IeHTa
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2.3 CoaepxaHue TeM JUCHUILIUHbI

2.3.1 3aHATUA TIEKIITMOHHOI'O THUIA

PaspaboTta
HO C
®dopma y4acTueM
Haumenosanue
No pasena Copepxanue paszzena TEKYLIEero npeCTaBy
KOHTPOJIS Tenen
paboTonar
eneu
5

1 |MapkeruraroBas |CBOHCTBA U KIIaCCH(PHUKAINSI MapKETHHTOBO C) 000
uHpOpMAIs 1 nHpopMannu. Crienuduka MapKeTHHTOBOW HH(POPMAITHHL. AMK
MapketuHroBas  |CBoiicTBa MapKeTHHTOBOU MHpOpMarun. Kiaccupukaris «JATMA
nH(pOpMaIMOHHAs |MapKETHHIOBOH HH(OPMAIHH. P»
cucreMa Hcrounnkn MapkeTHHroBoi nH(opManun. McTouHnKN

MIepBUIHON HH(pOopMayy. VICTOUHIKH BTOPUIHOM
nHpopmanuu

MapxketuHrosasi ”HGpoOpMalHoHHast cucreMa. KoHuenuus
(YHKIIMOHUPOBAaHUSI MapKETHHTOBOI

nHpopmannoHHoit cucreMbl. TpanruunoHHas MO
MapKETHHT0BOI HH(OPMAIMOHHOI CHCTEMBI

2 |IIpouecc [ToHATHE MapKETUHTOBOTO HUCCIIEIOBAHUA. 3a0aUH PI'3 000 AK
MapKeTHHTOBOTO |MapKETHHIOBOTO HCCIEIOBAHMA. BUIbpI MapKETHHTOBBIX «P-xmace»
HCCIEIOBaHUS HCCIIEOBaHUH.

OTarsl MApKETHHIOBOTO MccnenoBanus. O0mas
Ipoueaypa MpoBEeJCHNS MAPKETHHIOBOTO HCCIIEIOBAHMS
Cnoco0bl opraHu3anu MapKeTHHIOBBIX HCCIIEIOBAHHH.
Opranuzanys ncciaeJOBaHNs C TOMOIIBI0 COOCTBEHHOTO
HCCIIeI0BATENBCKOTr0 oTAena. OpraHu3anus ucciaeJ0BaHusg
C TIOMOIIBIO CTICITHATTU3UPOBAHHOTO UCCIIEI0BATEIBCKOTO
areHTCTBA.

3 [|[locraHoBKa 3ama4 | aeHTruuKaIUs MpoOIeMbl HCCICTOBAHNU. PI3 I'K «Asixc
mapketuHroporo |Knaccudukanus npobiiem uccienosanus — [Ipuemsl Puanry
HCCIIEI0BaHUS OCMBICIICHHS TIpoOIeMbl. BersiBienne o0bekTa U mpeaMeTa

HCCIICIOBAHUSA

Llenmn mapkeTnHTrOBOTO HCCIe0BaHMs. [lonckoBbIe
nccnenoBanus. OnucaTeabHbIE 1IN HCCIIEA0BaHUS.
KayzanpHble nenn uccienoBanus. TecToBble nesnu
nccaenoBanus. [IporHo3HbIe 11esIn HCCIeI0BaHMS
dopmupoBaHue padoyei THITOTe36l. MeToab
reHepupoBaHus pabounx runotes. OnpeaeneHne 3a1aq
HCCIICIOBaHMUS.

Br16op MeTona uccneroBanus 1 METO10B cbopa
uHpopmanunu. OnpeneneHne MeTo1a MPOBEICHUS
MapKEeTHHTOBBIX HCCIIeZIOBaHMH. MeTo sl cObopa
nHpopmanuu

4  |[InanupoBaHUe IToaroroBka miaHa ucciaenoBanusi. CTpyKTypa IUIaH PI3 000 AK
HpOTPaMMBbI MapKETHHTOBOTO MCCJIEJOBaHHSI. «P-xmace»
MCCIIEI0BaHUS [TnanupoBanne BEIOOpKH. Brinenenne o0beKTOB

reHepanbHO coBOKynHOCTH. Onpenenenue Meroja
obcnenoBanus. [Iponenypsl GopMupOBaHUS BEIOOPKH.
Ompenenenne o0beMa BEIOOPKH.

Omnpenenenne o0beMa aCCUIHOBaHUH Ha IIPOBEJICHUE
MAapKETUHI'OBBIX HCCHC]IOBaHPIﬁ. OHCHKa CTOMMOCTH
OTJIEJIFHOTO UCCIeIoBaHus. Pa3paboTka HOpMaTHBOB
TPYAOEMKOCTH M MPOIOJLKUTEIHHOCTH HCCIECIOBAHUS.

12




Opranuzanus padboTel nepcoHana. Komrmekramums mrarta
JIOTIOJTHUTENBbHBIME COTpyAHHKaMu. OOydeHue nepcoHasa.
KoHTponb paboTel TepcoHana.

5 |[InmamupoBanme  |[IpoGmemsl m3mepenwus. [IpodiaeMbl n3MepeHus PI3 000
KOHUENUH U XapaKTePUCTHK MapKETHHTOBBIX 00BeKTOB. 1IKamsr s AMK
pa3paboTka HU3MEpeHUs «JATMA
pabounx Bune! BoripocoB. @ yHKINOHAIBHOE HA3HAYEHUE BOIIPOCOB. P»
JOKyMEHTOB ApxuTeKTypa Bompoca

Bomnpocs! g nu3mepenus otHomeHus. [lkana

camoorneHku. [llxana pamxupoBaHusa. MeTo mapHbIX

cpaBHeHUil. MeTon nocrostHHou cymmsl. HIkana

Jlatikepra. Cemantnueckuii nuddepennnan. lllkana

Bocnpusatus. llkana Tepcroyna.

Komno3uyst aHkeTs U ee anpodanus.

[TocnenoBarensHOCTH BOIPOCOB B aHKeTe. KOHTpoub

COCTABIICHUSI aHKETHL. AnTpoOarys aHKeT.
Habmonenune xkak |HaOmonenne xak MeTox coopa MapKeTHHTOBOH PI'3 T'K «Askc
MmeToz coopa nHpopmanun. Popmbl OCyIIECTBICHHA IpoLiecca Pusnm»

6 MapKeTHHTOBOH  |HaOmomeHusi. OCHOBHBIC XapaKTEPHCTUKN HAOIOICHHS

nHpopManuH Habmonenue kak nporecc. [ToagroroBuTensHeIi 3Tamn
HabmoxeHus. Coop u 00paboTka HHPOPMAITHHL.
[IpoBeneHue HaOIIOACHHUS.
OKCIIepUMEHT Kak |DKCIepUMEHT KaK MeTo]] cOopa MapKeTHHTOBOH PI'3 000
MeToJ coopa uHpopmanuu. OCHOBHBIC XapaKTEPUCTUKU IKCIICPUMECHTA. AMK
MapKETUHIoBOM  |POpPMBI IKCIIEPUMEHTA «JATMA
7  |uHbOpManmu DKCHEepPUMEHT Kak Iporecc coopa nHpopManum. P»
IloaroroButenbHbI 3Tan 3xkcnepuMenTa. [Iposenenue
9KCTIEPUMEHTAIBHBIX MEPOTIPUATHH M 3aMep MOKa3aTeleH.
AHaIUTHYECKHUH 3Tall SKCIIEPUMEHTA
Omnpoc kak MeTon |Ompoc kak Meto coopa nHpopManuu. OCHOBHEIE PI3 000 AK
cbopa XapaKTepUCTUKH ompoca. DopMbl TpoBeeHNUS OTIpoca «P-xmace»
HHPOpPMALTH
KauectBenHbIe MeTobI Onpoca. ['pymmoBsie
8 KadecTBEHHBIE MeTO I cOopa mapopMarmn. Dokyc-
rpynna. ['myOuHHBIE HHTEPBBIO. AHAIHM3 IPOTOKOIA.
IIpoexuyonHele MeTobl. IlaHEnbHBIE UCCIIEJOBAHUS
KomngectBeHHbIe MeTOBI OfTpoca. CriocoObl CBA3U C
ayuTopuei
KabuneTtHsie KabuHeTHbIe MCCIe0BaHUs Kak MEeTO1 cOopa PI3 000
MapKeTHHTOBbIe  |MH(pOpMaIMU. MeTo bl aHalln3a JOKYMEHTOB. AMK
HCCIeq0OBaHUs TpanguuuoHHBIA aHAN3 TOKYMEHTOB «JATMA
9 KoHTenT-ananu3. AIropuT™ npoBeeHUsT KOHTEHT- P»
aHanM3a
HNudpopmarusHo-TIeneBoii aHamu3. TpakToBKa
nH(pOPMATUBHOCTH TEKCTA. AITOPUTM HHPOPMATHBHO-
LIEJICBOTO aHAIN3a
Craructuueckue |[IoAroToBKa aHaTUTHYECKOTO OTYETA O pe3ysbTaTax PI3 000 AK
METOBI aHANIN3a |MapKETHHTOBOTO MCCIIEIOBaHMUS, €TO COJePKAHUE. «P-kmace»
pe3yIbTaToOB KnacrepHslif 1 TUCKPUMUHAHTHBINA aHAJIN3 PE3yIbTaTOB
10 |MAPKETHHTOBOTO |MapKETHHIOBOIO HCCIIC/IOBAHHS.
HCCIIeIOBaHUS KoppensaiuoHHbIi 1 perpecCHOHHBIN aHATU3 Pe3yIbTaToB
MapKETHHTOBOT'O MCCIIEIOBAHUS.
DaKTOpPHBINA U AUCIIEPCUOHHBIN aHAIU3 Pe3yIbTaTOB
MapKEeTUHTOBOrO HCCIEOBAHUSI.
Otuka OTHyeckue nMpodIeMbl MAPKETUHIOBBIX UCCIIEJOBAaHHH. 9 000 AK

11 |mapkeTHHroBbIX |CyOBEKTbHI, 3aMHTEPECOBAHHBIC B STHYHOM IIPOBEICHUN «P-kmace»

Uccle10BaHUI HCCIIeIOBaHUI

O — onpoc, I13- npakmuueckue 3adanus , 3-3cce, 3 - 3a0auu, T3 — mecmosvie 3a0aHus,

K-xonnoxeuym, P — pechepam, /U — Oenosas uepa, PI'3 - pacuemno-epaghuueckue 3a0anus
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2.3.2 3aHATHUA CEMUHAPCKOI0 THUIIA

Ha ocHOBe JIEKUIMOHHOTO  MarTepualia, M3YYEHHS OCHOBHOM U
JOTIOJTHUTEILHOM HAyYHOM JUTEpaTypbl OakanaBpbl MNPOAOIKAIOT H3yUYECHUE
JUCHUIUIMHBI HA MPAKTUYECKUX 3aHATUSIX CeMHHApcKoro Tumna. OCHOBHas IeJb
ATUX 3aHATUNA COCTOUT B YIIIYOJICHHOM HM3yYeHUHM HanbOoJee 3HAYUMBIX Pa3feiioB
Kypca, IpUOOPETEeHUH MPAKTUYECKUX HABBIKOB aHalM3a KOHKPETHBIX COILMAILHO-
SKOHOMMYECKUX SIBIICHUM M TIPOILIECCOB, BBISBICHUU HUMEIONIUXCS MPoOJieM,
000CHOBaHUU BO3MOXKHBIX MyTeH UX pemieHus. [IpakTudyeckue 3aHsTHs TO3BOJISIIOT
3aKpenuTh TMOJYyYEHHbIE HA JIEKUUAX M MPU UYTCHUH Y4eOHOW U HaydHOU
auTepaTypbl  3HaHus. VMcmosb3yroTcs  paznuuHble (GOpPMBI  OpraHHU3aluu
MPAKTUYECKUX 3aHATUM: TPOBEJCHUE JIENOBBIX WIp, HAaNUcaHue pedepaTos,
TECTUPOBAHHUE.

Ha mpaktrueckoe 3aHsITHE OTBOAUTCS 4-6 4. yueOHOTO BpEMEHHU.

ConepkaHue TPaKTHYSCKMX 3aHATHH, CTPYKTYPHPOBAaHO IO TeMaM
y4eOHOro Kypca:

Ne HanmenoBanue TeMaTuka NpakTHUECKUX 3aHATUI dopMa TeKyUIero
- TEMBI (cemMuHapOB) KOHTPOJIS
1 2 3 4
1. MapKeTHHTOBBIE UCCIIEIOBAHUS: CYIITHOCTh, IPUYHHBI,
CyImHOCTB, HaIpaBJICHUS.
OCHOBHBIC MOHATHUSA | |2. MapKeTHHIOBask HH()OPMAIHOHHAS CUCTEMA. T
1 poib 3. O06mias xapakTepUCTHKA U MOCJIEJ0BATEILHOCTH TAIOB m
MapKETHHTOBBIX MPOBEJICHHSI MAPKETUHTOBBIX UCCIIETOBAHUM.
HCCJEIOBaHUI 4. Ucnonb3oBanue MHTEpHET B MAPKETHHI OBBIX
nccrenoBanusx. Poib nHpopMaIiy B MapKeTHHTE.
1. Onpenenenue MOTPeOHOCTH B MPOBEICHUU
MapKETHHTOBOT'O MCCIICIOBAHUS.
Brissienne
HoTheBHOCTel 2. [Iponecc BeIABICHUS TIPOOIEM YIIPaBICHUS
P > MapKeTHHTOM U TIpo0JIeM MapKEeTHHTOBOTO HCccieoBaHus. |O
2 npobeM 1 Temnei
3.MerorKa JOrMKO-CMBICIIOBOTO MOJEIUPOBAHUS N
MapKETHHTOBOTO
npoOIEeMBL.
HCCIIETOBAHUS .
4. ®opMynUpOBaHHE TIEJIEH, BOPOCOB U THIIOTE3
MapKETHHTOBOTO UCCIIETIOBAHUSI.
1. TTpoekT (T1aH) UCCIIEIOBAHMS €T0 XapaKTePUCTHKA 1
KOMITOHEHTHI.
Tttt 2. OCHOBHBIE THUTIBI UCCIIEIOBATENLCKUX TIPOEKTOB.
3. CpaBHUTENBHBIN aHAIHU3 Pa3BEIOTHOTO,
HCCIIeIOBAaTEIbCKUX .
3 DOCKTOB 1 JECKPUNTUBHOTO U Ka3yaJIbHOT'O UCCIIE€AOBaHUM. T3
p 4. [oTeH1MaIbHBIC UCTOYHUKH OMHOOK MapkeTuHTrOBOoro |[13
pelaeMble HMU
HCCJICTOBAHUA.
3a1a49d
5. CocraBieHue OrOKeTa U rpaduKa IpoeKTa.
6. Pa3zpaboTka npeaokKeHus 0 MPOBEICHUH
MapKETHHTOBOTO MCCIIEOBaHNSI.
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HanmenoBanue
TEMBI

TemaTnka MpaKTUYECKUX 3aHATUH
(cemuHApOB)

®dopma TeKyIero
KOHTPOJIS

2

3

4

BropuuHnas u
CUHJIMKaTHBHAs
nHbopMaLus Kak
OCHOBa peau3aluu
IpeaBapUTEIbHBIX
UCCJICI0OBaHUI

1. Onpenenenne Tuna TpedyeMoit HHPOPMAIUH U
HCTOYHHKOB €€ ITOTyICHUSL.

2. OueHKka HaJIe)KHOCTH BTOPUYHBIX TaHHBIX.

3. [Ipenmy1ecTBa 1 HEJOCTATKU KAOMHETHBIX
HCCIIEI0BaHUM.

4. Metozpl aHaIM3a JTOKYMEHTOB.

5. CymHOCTb, IPEUMYIIECTBA U HENOCTATKU
CHHIMKaTUBHOW MH(POPMAIHH.

6. MeTonbl cOopa CHHAMKAaTUBHOW HH(OPMALIUH O
JOMOXO3SHCTBaX.

7. CuankaTUBHAs HHPOPMANHs OT OpraHU3aIni.

T3
113

Metoms! coopa
KaueCTBEHHOU
nHdopmanuu

1. KauecTBeHHBIE METOABI cOOpa MapKETHHTOBOMH
nHpOPMALUH.

2. CpaBHHUTENbHBIA aHATIN3 KA9eCTBCHHBIX
KOJINYECTBEHHBIX METO/IOB.

3. ®okyc-Tpymnma: CyIHOCTb, TapaMeTPsbl, 1IeJIU, BUIBI,
TOPAAOK IIJIaHUPOBAHUA U IPOBEACHUA, Tpe6OBaHI/I5I K
MOJ€epaTopy, IPEeUMYIIECTBA U HEAOCTATKH METO/IA.

4. 'myOMHHOE MHTEPBBIO: XapaKTEPUCTUKHU, METOIbI,
HanpaBJICHUA ONPUMCHCHUS, TPEUMYIICCTBA U HCIOCTATKU.
5. CyIlIHOCTI:- 1 BUJbI IPOCKIIMOHHBIX METOIOB.

6. CpaBHHTENBHBIN aHAIN3 Ka4eCTBEHHBIX METOAOB cOopa
MapKeTHHT0BOH nH(poOpManuu.

An

KoanuecTtBeHnHnlie
HCCIEIOBAHUS:
MPEeUMYIIEeCTBA

U HEIOCTATKU
METOJIOB OIpoca

1. KonuvecTBeHHbBIE METO/bI COOpA MEPBUYHBIX JAHHBIX U
UX TIPEUMYIIECTBA U OTPAHUUYCHUSL.

2. CyIIHOCTh OTPOCOB | CIIOCO0BI cOOpa IaHHBIX,
KIacCU(UKaIKs METOJI0B OMPoca.

3. MeTo/ibl OIIPOCOB € Y4aCTHEM HHTEPBHIOEpA: OMPOCHI 110
Tesie()OHY U JTMIHBIC OIPOCHI.

4. Metopl ompoca 0e3 MpUBJICUCHHS HHTEPBhIOCPA:
ITOYTOBBIC OMPOCHI, HICKTPOHHBIC OMPOCHI,
CaMOCTOSTENLHOE 3aII0JIHEHHE aHKET.

5. CpaBHHUTEINIbHAS XapaKTEPUCTHKA METOJIOB OMPOCa U
(haxTOpBI, ONPEEISAIONINE BHIOOP KOHKPETHOTO METO/IA.
6. CymHOCTb U KJIacCU(PUKAIUS METOI0B HAOIIIOICHHSI.

7. DKCTIEpUMEHTAIbHBIC UCCIIEI0BAHUS: CYIIHOCTD, POJIb U
THUIIBL.

8. MIX-meronnku cOopa MapKETHHTOBBIX JTAHHBIX.

T3
113

W3mepenus u
CTaTUCTHYECKHUE
IIIKaJIBl B
MapKETHHTOBBIX
HCCIIEIOBaHMAX

1. Tunst mxan. Knaccugukanus u conocraBieHne
METO/IMK IIKaJTUPOBAHHS.

2. MeToabl CpaBHUTENBHOTO IIKAJTHPOBAHUS.

3. lIxanupoBaHHe METOAOM MOIAPHOTO CPAaBHEHHUS U
YIOPAI0YCHHOE MIKATHPOBAHHE.

4. lllkanupoBaHHUe ¢ OCTOSHHON CyMMO#. Q-COpTHPOBKa
U JIpyTHe IPOLEAYPHI.

5. MeTo/1bl HECPaBHUTEIBHOI'O IIKAITUPOBAHUSL.

6. HenpepbiBHast peHTUHIOBas 1IKaJla U €€ Bapualuu.
7. Jleranm3upoBaHHbIe PEHTHHIOBbIE IIKAJIBL: IIKAIa
JlaiikepTa, CEMaHTHUYSCKUH TU(PepeHIIraN U mKaIa
Cranena.

8. Hage:xHOCTh U JOCTOBEPHOCTD U3MEPEHUS
MapKEeTHHTOBOH HH(OPMAITHH.

T3
113

Oransl pa3paboTku
aHKeT "
(hopmyIHpOBKa
BOIIPOCOB

1. Pa3paboTtka aHKeTHI ¥ (POPM ISl 3aITUCH PE3YIILTATOB
HaOIIOACHHS.

2. IlepBbIe 3Tansl pa3pabOTKH aHKETHI: ONpeIeNeHne
HeoOxouMoM HHGOpMAIIHU, BEIOOP METOIOB TIPOBEACHHUS
oIpoca M COJCPKAHNE BOIPOCOB AHKETHI.

3. Pa3paboTka BOIPOCOB aHKETHI, CIIOCOOCTBYIOIINX
IIPEOJI0JICHIIO HECTIOCOOHOCTH U HEXEIIaHHs PECIIOHJICHTA

T3
113
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e HaumenoBanue TemaTnka MpaKTUYECKUX 3aHATUH ®dopma TeKyIero
- TEMBbI (cemuHApOB) KOHTPOJISI
1 2 3 4
OTBEUATh.
4. Pa3paboTka CTPYKTYpHI BOIIPOCA U CIIOBECHOH
(OpMyITHPOBKH BOIPOCOB aHKETHI.
5. Iloaxobl K pacHOJIOKEHUIO BOIIPOCOB B aHKETE,
odopmileHHE 1 TIeYaTh BOIPOCHUKA.
6. [Iponierypa npeiBapuTEIbHOTO TECTUPOBAHUS AHKETHI.
1. Onpenenenue BEIOOPKH M T€HEPAIbHOM COBOKYITHOCTH,
METOIbI (POPMHUPOBAHUS BEIOOPKH, ONIHOKA BHIOOPOUHOM
cpenHeil.
Ipoueaypst 2. O0as xapaKTepUCTHKA METOI0B BEIOOPOYHOTO
p P HaOIONCHUS U IeTEPMUHUPOBAHHBIE METOIBI BEIOOPKH.
(hopmupoBanus T3
9 3. BeposTHOCTHBIE MeTOABI BHIOOPKH. OCHOBHBIC TIOHTHS
BBEIOOPKH H pacyet 113
1 TIOAXOJBI K (POPMHUPOBAHUIO 00HEMa BEIOOPKH.
o00BeMa BEIOOPKH
4. Metop ompeneieHuUs BRIOOPKH Ha OCHOBE CPEITHETO
apr(METHICCKOTO 3HAYCHHUS.
5. Ompezenenne pazmepa BEIOOPKH Ha OCHOBE ITPOTIOPIIMN
(OTHOCHTETBHOH 0TIH).
Ynpasnenue [TosneBbie pabOTHI: HHCTPYKTAXK U KOHTPOIIb
M10JIEBBIMU UHTEPBLIOEPOB.
paboTamu, TpeboBanus k cynepBaiizepam. o
10 MOJIrOTOBKA JaHHBIX, |METOIbI aHAIN3a MAPKETHHIOBOM HH(pOpMAIIUH. o
IpoBepKa runore3 U |PaxkTOPHBIN U KIIACTEPHBIN aHAIN3.
aHanmm3 coOpaHHO#  |PerpeccroHHBIN aHATHN3.
nH(opManuu OmnncarenpHas CTaTHCTHKA M YaCTOTHBIM aHAIN3.
INoaroroBka oT4eTa O pe3yabTaTax MapPKETHHTOBBIX
HccIe0BaHui u ero npe3eHTanusi. Popma oTyera.
11. Dransi OTarel HaIMCAaHKU OTYETa U €T0 CTPYKTYpa.
l'IO,.ILFOTOBKI/I CormpoBoXkJeHHUE MPOLIEcca pealn3aiy BEIPaOOTaHHOTO
KOMIUIEKCa MEPOTIPHUATHH 1 OLeHKa 3P PEKTHUBHOCTH
UTOTrOBOI'O OTYETA O T3
11 MapKETUHTOBOI'O MCCIIE/IOBAHUS.
IIPOBEJCHHOM . 113
Pa3Butne HHAYCTPHUU MApPKETUHIT'OBBIX UCCJIICAOBAHNU B
MAapKETUHI'OBOM
Poccun.
UCCIIeJIOBAaHUH .
OTUYHOCTH MApKETHUHI'OBBIX UCCIICIOBAHUU.
Mex1yHapoIHbIE MApKETHHIOBBIE UCCIICAOBAHNSI.
OTHKa MapKETHHIOBBIX HCCIIEI0OBAHHM.

O — onpoc, 13- npakmuueckue 3adanus , 3-acce, 3 - 3a0auu, T3 — mecmogvie 3a0anus,
K-xonnoxeuym, P — peghepam, /{U — oenosas uepa, P['3 - pacuemno-epaghuueckue 3a0anus

2.3.3 JlaGopaTopHbIe 3aHATHS

JlaGoparopHble 3aHATHS - HE PETYCMOTPEHBI

2.3.4 lIpuMepHas TeMAaTHUKA KypPCOBBIX pa6oT (IpOEKTOB)

Hanpasaenue «Ilorpedurtesibckue npeanoYTeHusi, y10BJIeTBOPEHHOCTb,
JIOSIbHOCThb»

1. CoBpemMeHHBbIE MOIXOJbI W METOAbl pPa3pabOTKM U  peau3aluu
MCCJIEI0BATENHCKOTO MPOEKTA M0 U3YYEHHUIO MOTPEOUTENHCKUX MPEANOUYTEHUI Ha
PBIHKE TYPUCTUYECKUX YCIYT.
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2. CoBpeMEHHbIE TOAXOABI M METOAbl pPa3padOTKM U  pealn3aluu
MCCJIEI0BATENHLCKOTO MPOEKTA M0 U3YYEHUIO MOTPEOUTENHCKUX MPEANOUYTEHU Ha
PBIHKE PO3HUYHOMN TOProBjIM ToBapaMu mosceaneBHoro cipoca (FMCG).

3. CoBpeMeHHbIE TOAXOAbl W METOAbl pa3padOTKU U pealn3aluu
UCCJIEI0OBATENHLCKOTO MPOEKTA M0 U3YYEHHUIO MOTPEOUTETHCKUX MPEANOUYTCHU Ha
PBIHKE pa3BIEKATEIbHBIX YCIIYT.

4. CoBpeMeHHbIE TMOAXOAbl M METOJbl pa3pabOTKU U peaau3aluu
WCCJIEIOBATEILCKOTO MPOEKTA M0 U3YYCHHUIO MOTPEOUTETHCKUX MPEAMOYTCHUA Ha
pBIHKE (pUTHECC-YCIYT.

5. CoBpeMeHHbIE TIOAXOABI W METOABI Pa3padOTKU U pean3aIiuu
MCCJIEIOBATEILCKOTO MPOEKTA M0 U3YYCHHUIO MOTPEOUTETHCKUX MPEAMOYTCHUA Ha
PBIHKE CTPAaXOBBIX yCIVT.

6. CoBpeMeHHbIE TIOAXOABl W METOABI Pa3padOTKU U pean3aIiuu
UCCJIEI0OBATENHECKOTO MPOEKTA M0 U3YYEHHUIO MOTPEOUTETHCKUX MPEANOUYTCHUH Ha
PBIHKE PO3HUYHON TOPTOBIIM KaHIEISIPCKUMU TPUHAIIICKHOCTSIMHU.

7. CoBpeMeHHbIE TOAXOAbl W METOAbl Pa3padOTKU U pealn3aluu
MCCJIEIOBATENLCKOTO MPOEKTA M0 U3YYEHHUIO MOTPEOUTETHCKUX MPEANOYTCHUI Ha
PBIHKE PO3HUYHON TOPTOBIJIMU CIIOPTUBHOM OJIEKIA0U U SKUIIUPOBKOM.

8. CoBpeMeHHbIE TOAXOAbl W METOAbl Pa3padOTKU U pealn3aluu
MCCJIEIOBATENHLCKOTO MPOEKTA M0 U3YYEHHUIO MOTPEOUTETHCKUX MPENOYTCHUI Ha
PBIHKE PECTOPAHHBIX YCIYT OBICTPOTO MTUTAHUS.

9. CoBpeMeHHBIE TIOAXOABI W METOABI Pa3padOTKU U  pean3aIiuu
HCCJIEIOBATEILCKOTO MPOEKTA M0 U3YYCHHUIO MOTPEOUTETHCKUX MPEAMOYTCHUA Ha
PBIHKE PO3HHYHON TOPTOBJIA TOBAPAMHU JIJIST OXOTHI M PHIOAITIKH.

10. CoBpemMeHHBIE TOIXOIBI W METOABI pPa3paboOTKH W pean3aliuu
UCCIIEIOBATENILCKOTO TMPOEKTa M0 UW3YYEHHIO YPOBHS YAOBJIETBOPEHHOCTU
noTpeduTeneit ToBapom/yciyroi GupMel.

11. CoBpemMeHHBIE TOIXOJIbI W METOAbI pPa3paboOTKH ©  peanu3aluu
UCCJIEIOBATENILCKOTO  TMPOEKTa IO M3YyYEeHUIO (PAKTOpOB, BIMSIOMIUX HA
MPEANOYTEHUS U YIOBICTBOPEHHOCTD MOKYyMaTeNIel HHTEPHET-Mara3nHoB.

12. CoBpemMeHHBIE TOIXOJbI W METOAbl pPa3paboOTKH |  peanu3aluu
HCCJIEIOBATENILCKOTO TMPOEKTAa MO M3YYCHHIO YPOBHS  YJIOBJICTBOPEHHOCTH
NOTpeOuTENeH Ka4YeCTBOM O0CTYKUBaHUsI B (PUTHEC-KITyOe.

13. CoBpemMeHHBIC TOIXOABI W METOABI pPa3paboOTKH W peau3aliuu
HCCJIEIOBATEILCKOTO TIPOCKTA 110 M3YYCHHWIO TMPEANOYTCHUN TOTpeOUTEICH-
OpraHu3aluii Ha PhIHKE OAHKOBCKUX YCIYT.

14. CoBpemMeHHbIE TOAXOJbI U METOAbl pa3pabOTKM U  pealu3aluu
HCCJICIOBATEIILCKOTO TIPOCKTa [0 M3YYCHHWIO TMPEANOYTCHUH TOTpeOUTEICH-
OpTaHu3aIii Ha PHIHKE YCIIYT 10 MPOJIBUKCHUIO IPOAYKIUH (pekiama, PR).

Hanpasiaenue «IlopTper norpeduTess»

1. CoBpemMeHHBbIE MOIXOJbI W METOAbl pPa3pabOTKM U  peau3aluu
UCCJIEIOBATENILCKOTO MPOEKTa MO HU3YYEHUI0 U (OPMHUPOBAHUIO MMOPTPETA
MOTpeOUTENeH MPOYKTOB MUTAHUS JJIsl 3I0POBOTO 00pa3a KU3HHU.
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2. CoBpeMeHHbIE TMOAXOABI W METOABl Pa3pabOTKH M  peanu3aliu
UCCIIEIOBATEIBCKOIO MPOEKTa MO0 H3YYEHHI0 U (OPMHUPOBAHMIO IOPTPETA
KJIMEHTOB KOCMETHYECKHUX KINHUK.

3. CoBpeMeHHbIE MOAXOABI M METOABl pPa3padOTKM U  pean3aluu
UCCIIEIOBATENLCKOIO MPOEKTa MO0 HU3YYEHHI0 U (OPMHUPOBAHMIO IOPTPETA
IIOCETUTENIEN HOUHBIX KITyOOB.

Hanpagsienue «KoHKypeHIMsi, KOHKYpPeHTHbIE IO3ULNH, IPEMMYILEeCTBa»

1. CoBpeMeHHBIE MOAXOJAbl M METOAbl pa3pabOTKU U peanu3aluu
UCCJIEIOBATENBCKOTO IPOEKTa IO U3y4eHHI0 YpoBHs KOHKypeHun TPK Ha peiHke
r. Kpacnonapa.

2. CoBpeMEHHbIE TMOAXOABI M METOABl pPa3pabOTKM M  peaau3anuu
UCCIJIEIOBATENBCKOIO MPOEKTa MO0 M3YYEHHIO YPOBHS KOHKYPEHLUMHU OIEpaTOpOB
pBIHKA CTPOUTENBHBIX MaTepuaaoB U ToBapoB it pemoHTa (DIY) r. KpacHonapa.

3. CoBpeMeHHbIE METOIbl W TOAXOAbl K H3YYCHHIO YPOBHS JIOSUTBHOCTH
noTpeduTeneil kK ToproBoi Mapke (pupme).

4. CoBpeMeHHbIE TMOAXOABI W METOAbl pa3padOTKM U pealn3aluuu
MCCIIE0BATENBCKOTO MTPOEKTA M0 U3YYEHUIO YPOBHA KOHKypeHunn TPK Ha pbiHKe
r. Kpacnonapa.

5. CoBpeMeHHbIE TOAXOABl W METOAbl pa3padOTKU U pealn3aluuu
MICCJIEIOBATENBCKOTO MPOEKTA M0 M3YYEHUIO YPOBHS KOHKYPEHLIIMM Ha PBIHKE
UHTEPHET-TOPTrOBJIM TOBapaMu OBITOBOM TEXHUKHU U SJIEKTPOHUKH.

6. CoBpeMEHHbIE TMOAXOABI M METOAbl pPa3padOTKM U  pean3aluu
MICCJIEIOBATENBCKOTO IIPOEKTA 110 U3YYECHHIO U aHAJIM3Yy KOHKYPEHTHBIX NTO3ULIUN U
IIPEUMYIIECTB YYACTHUKOB PBIHKA PA3BIIEKATENBHBIX YCIYT UIsl MOJIOJIEHKH.

7. CoBpeMEHHbIE TMOAXOABI M METOAbl pPa3padOTKM U pean3aluu
UCCIIEIOBATENBCKOIO MPOEKTa M0 M3yYeHUI0 (PaKTOPOB MPEANOUYTEHHH, BbIOOpa U
(aKTHYECKOW CTPYKTYphl MOKYMOK MOKyNaTele B OHJIalH (MHTEpHET-Mara3uHoB)
1 opdnaitH (TpagUIIMOHHbIE Mara3uHbl) (POPMaTOB.

Hanpasiaenue «IIporao3 no HoBbIM TOBapam»

1. CoBpemeHHBIE TOIXOJIbI W METOABI pPa3pabOTKH ©  peau3aiuu
MCCIIEI0BATEIBCKOTO IMPOEKTa I0 OLICHKE IIEPCIIEKTUB BBIBEICHUS Ha PBIHOK
HOBOI'O TOBapa Il MEIULMHCKOIO UCIOJb30BAHUS B JJOMAIIHUX YCIOBUSIX.

2. CoBpeMEHHbIE TOAXOABI M METOABl pPa3padOTKH M  peanu3aliu
MCCIIE0BATENIbCKOTO MPOEKTA IO OLIEHKE IIEPCIEKTUB BBIBEICHUS Ha PBIHOK
HOBOI'O TOBapa MJId O3J0POBUTEIBHOIO M KOCMETHYECKOI'O MCIOJIb30BAaHUS B
JOMAIIHUX YCIIOBHSIX.

Hanpasienue «HepbiHOUHBIE (paKTOPBI BHELIHEH CPeAbD)

1. CoBpemeHHBIE TOIXOIbI W METOABI pPa3paboOTKH W pealn3aluu
MCCJIEI0OBATENHLCKOrO0 MpoeKTa Mo u3ydeHuto nyonukanuii CMU no mpoGiemam
PBIHOYHOM 1€ATEbHOCTH NPEITPUSATHU.

2. CoBpeMeHHbIE TOAXOAbl W METOAbl pa3padOTKU U pealu3aluu
UCCJIEI0BATENHCKOrO MPOEKTA M0 N3YUYEHUIO BIUSHUS TOCYAAPCTBEHHON MOJTUTUKU
Ha CUTYAaIMIO B OTpaciu GyHKIMOHUPOBAHUS KOMITaHUH.
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2.3.5 MeToguyecKye yKa3aHUs K NPaKTU4Y€CKUM 3aHATUAM

bakanaBp MOXET B IOCTAaTOYHOM O00BEME YCBOUTH M YCIICITHO PEaTHM30BaTh
KOHKpPETHBIC 3HaHUS, YMEHUS, HABBIKKM U KOMIIETEHLIMU B CBOEH MPAKTUYECKOMN
JEATEIIbHOCTH MPU BBIMOJHEHUH CJICIYIOIMINX YCIOBUMA:

1) cucremarnyeckas paboTa Ha YYEOHBIX 3aHATHUAX ITOJ PYKOBOJCTBOM
MPEToAaBaTeNsl U CaMOCTOsITeNIbHAs paboTa MO 3aKPEIICHUIO TTOMYyYEeHHBIX 3HAHUHN
Y HaBBHIKOB;

2) noOpOoCOBECTHOE  BBINIOJHEHHWE  3aJaHWH  TpernojaBareis  Ha
MPAKTUIECKUX 3aHATHSIX;

3) BBISICHCHHWE W YTOYHCHHE OTICIBHBIX IPEIIOCHUIOK, YMO3AKIFOUCHUH 1
BBIBOJIOB, COJCpXAIIUXCS B Y4EeOHOM Kypce; B3aMMOCBS3€H OTHCIBHBIX €ro
pasaeNoB, UCHOIB3YEeMBIX METOIOB, XapaKTepa MX HUCIOJb30BaHUA B
MPAKTUYECKOMN ACATEIBHOCTH MEHEIKEPA;

4) comocTaBJIeHUE TOYCK 3PCHHS Pa3IMYHBIX aBTOPOB IO 3aTPAarMBaeMbIM B
y4eOHOM Kypce mpobiieMaM; BBISIBJICHHUE HETOYHOCTEM U HEKOPPEKTHOTO
U3JI0KEHHS MaTepuala B IEPUOIUYECKON U CIICIIUATbHON JIUTEPATYPE;

5) pa3paboTka MPEIIOKEHUN MPEHOJABAaTeII0 B YacTH JOpPaOOTKH U
COBEPIIICHCTBOBAHHUS y4eOHOTO Kypca,

6) MOAroTOBKa HAYYHBIX CTAaTed A OMYOJMKOBAaHHWS B IEPHUOJIHYCCKOM
neJyaTH, BBICTYIUICHHE HAa HAyYHO-TIPAKTHYCCKUX KOH(EpPEHIHIX, yJacTHe B
paboTe CTyIEeHYECKUX HAyYHBIX OOIIECTB, KPYIJBIX CTOJaX W JHUCIYyTax II0
npoOJieMaM AUCIUTIITUHBI.

2.4 Camocmosime/ibHOe u3y4yeHue pa3de108 QUCYUN/AUHbI

241 OpraHusanusa  CaMOCTOATE/IBHOTO  M3y4YeHUusi  pas/jesioB
JAUCLUATNIMHBI

OcHoOBHast 1IeJIb CaMOCTOSATEIIBHOM pabOThl CTYJAEHTA TMPU H3YyUYCHUH
JUCLMIUIMHBI — 3aKpENUTh TEOPETUYECKUE 3HAHUs, IIOJIYyYEHHBIE B XOHE
JCKIIMOHHBIX 3aHATHH, a Takke CcOOpMUpPOBATh NPAKTHUUYCCKHE HABBIKA II0
IMOHUMAHUKD CYIIHOCTH Y COBPEMEHHOMY BHJCHUIO OpPTraHU3alMOHHOI'O
MOBEICHUS, €0 3HAYMMOCTH U POJIH.

CamocrosiTenpbHasi paboTa CTYJEHTOB B IPOIIECCE OCBOCHHS JTUCITUTIIIMHBI
«MapKeTUHTOBbIE HUCCIEOBAHUS» BKJIOYAET B CeOsl: W3YyYEHHE OCHOBHOW U
JOTIOJIHUTEJILHOW JMTEpaTyphl MO Kypcy; paboTy ¢ 3JIEKTPOHHBIMH yUEOHBIMU

pecypcamu (KOIIP); n3yueHne MarepuanoB MNEPUOJUYECKON MeyaTh, UHTEPHET-
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pPECYpPCOB; BBIIOJTHEHUE pedepaTHBHON PabOTHI; MOATOTOBKY K JEIOBOM UTpPE;
MOATOTOBKY K TECTUPOBAHUIO; WHJIUBUAYAJIbHBIE U TPYIIIOBbIE KOHCYJBTAIIUU IO

HanOo0JIee CIOKHBIM BOIIPpOCaM.

2.4.2 TeMbl AJ11 CAMOCTOATE/IBHOI'O U3YYEHHUSA

1. Tlopsgok mpoBeAEHUS OSKCHEPTHBIX ONPOCOB U COJEpPKAHHE UX
OTJEJIbHBIX ATAIIOB.

2. HccrnenoBanne BHEUTHEHN NPEANPUHUMATEIHCKON CPEIBI.

3. N3yuenue oTHOIIEHUSI K KOMITAHUH W TOPTOBOM MapkKe.

4. VcnibiTaHuE peKIaMbl, IJITAHUPYEMOM K BBIITYCKY.

5. N3yyeHne KOHKYpEHTOB M 3aBOEBAaHUE IMPEUMYIIECTB B KOHKYPEHTHOM
6opnoe.

6. UccnenoBanue KOHKYPEHTOCIIOCOOHOCTH MPOIYKTOB M 3(PPEKTUBHOCTH
MapKETHUHIOBOU J1€ATEbHOCTH.

7. UccnenoBaHue CUCTEMBI IIEHHOCTEN MOTPEOUTEINEH.

8. OrmpeneneHue BIMSHUS CTETEHU YAOBIECTBOPEHHOCTH TOBApOM Ha
JIOSUIBHOCTB K €0 MapkKe.

9. HNudopmarimoHHoe oOecreueHue YyBCTBUTEIBHOCTH MOTpEOUTENEH K
LICHE.

10. HccnenoBanue pexiiaMHOM 3G(EKTUBHOCTH CPEACTB  MAacCOBOM
uH(bOopMaIuu.

11. Onpenenenue HakTOpoB ycrexa HOBOToO ToBapa.

2.4.3 ®opMbI KOHTPOJIS 32 BBINOJITHEHHEM CAMOCTOSATE/IbHOM pa6oThl

J{nsi MPOMEKYTOYHOTO KOHTPOJS CTYJAEHTHI MUIINYT KOHTPOJBHYIO PadboTy
(BO3MOKHBIEC BAPUAHTHI MPEICTABICHBI HUXKE).

VYyactue B mpoBOAUMBIX (hOpMax KOHTPOJS B TEUECHUE CEMECTpa SIBJISIETCS
00s13aTEIBHBIM ISl BCEX CTYACHTOB. Pe3ynbTaThl TaHHOTO KOHTPOJI — COCTaBHAs
4acTh OLIEHKU 3HAHUM CTYAEHTA B X0JI€ UTOTOBOTO 3a4ETa.

Bapuanmul konmponouvix 3a0anuii:
Coodepotcanue KOHMPOLHOU pabomypl: CTYACHT U3y4aeT METOJI0JIOTUYECKUE
BOIIPOCHI MAPKETUHIOBOI'O aHaIu3a U MPOCKTUPOBaHUS. BriOMpaeT opranuzaiuio

(cucteMy) miig uccinenoBanusi: Bapuantel A, b, B unu I
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Opranuzyer Oompoc CIEUUaIUCTOB MPEIMETHOW 00JacTH, aHAIU3UPYET U
CHUCTEMAaTHU3HUpYyeT MOJdydeHHYI0 mHpopMmaruio. PazpabaTeiBaeT MOJIENIb CHCTEMBI:
OIpeNENsieT KOHTEKCT MOJENH, (POpMYyJIUpYET ILI€JIb MOJACIUPOBAHUS U TOUYKY
3peHHs, METOJOM MO3TOBOTO IITypMa (OPMHUPYET U YTOUHSET CIHCOK MOTOKOB
O00BEKTOB, (POPMUPYET U YTOUHSET CIIUCOK PabOT, CTPOUT AUArPAMMBbI, IPOBOJUT
UX JIEKOMIIO3UIINIO, IPOBOJUT UX KPUTUUECKYIO OLIEHKY M yTouHeHue. CocraBiser
rinoccapud. @opmupyer manku s peueHsupoBanus. [Ipoxomutr cramun
KPUTHUYECKON OLIEHKH, PELIEH3UPOBAHUS MOJENIN CUCTEMbI YIPABJIECHUS, TOBOJUT
MoOJedb 10 CTaTyca MyOJUKaluu, pa3padaThiBaeT pPEKOMEHIAIMH I0 ee
COBEPIIICHCTBOBAHUIO W pecTpykTypuzanun. OdopMisieT pe3yabTaTbl, TOTOBUT

MIPE3EHTAIUIO.

2.44 llepeyeHb Y4eOGHO-METOAUYECKOT0  oOGecnmeyeHUuss  AJs

CaMOCTOSAITE/IbHOM Pa6oThl 00Y4YAWILUXCS 0 AUCHUILIMHE (MOAYJII0)

[lepeuenp yueOHO-METOUUECKOTO 00eCTIeUeHUS
Bunx CPC JTUCHUTITUHBI 110 BBITIOJIHEHUIO CAMOCTOATENbHON PaOOTHI

2 3

Pecypcer (B T.4. 1 anexTponHbIe) OnbmroTekn Kyol'Y

1.  Boxyk, C. . MapketurroBsIe uccienoBanus : yaeouuk st CI1O / C.
I'. Boxxyk. — 2-¢ u3n., ucnp. u gon. — M. : U3parensctro HOpaiir,
2017. — 280 c. — (Cepus : [Ipodeccronanbroe 00pa3oBaHue). —
ISBN 978-5-534-01604-8. URL.: https://biblio-
online.ru/book/A13AD4F8-B658-44DC-BB55-C89B439B3E04

2.  Kapaces, A. [1. MapKeTHHIOBbIE UCCIICIOBAHUS U CUTYAI[HOHHBIN
aHaJIM3 : Y4eOHUK U IPaKTHKYM JIs IPUKIIagHOro OakanaBpuara / A.
I1. KapaceB. — 2-e u3z., mepepad. u morm. — M. : UznatenscTBo
IOpaiir, 2017. — 315 ¢. — (Cepus : bakanasp. [IpuknamHoit Kypc). —
ISBN 978-5-534-05189-6.. URL.: https://biblio-
online.ru/book/CCE4950F-3DEF-4A0F-B975-1DEAFES3ATAT

3. Manxorpa Hapem K. MapkeTuHroBble ricciejoBaHus. YaeOHuK. M.:
Buiesmc, 2007. — 1200 c.

4.  Meroauueckue yKka3aHHs MO BHIIOJIHEHHIO CAMOCTOATEIBHOM paboTHI
oOy4Jaromuxcs. YTBEpKI€HO YUEHBIM COBETOM IKOHOMUYECKOTO
thaxynprera. [Iporokon Ne § ot 29 utonst 2017 r. Pexxum nocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

5. Meroamueckue yKa3zaHUs U HOATOTOBKH K 3aHSATHSAM JIEKIIMOHHOTO U
CEMHHAPCKOI0 TUMA. Y TBEPHKAECHO YUEHBIM COBETOM 3KOHOMUYECKOTO
(axynprera. [Ipotokon Ne 8 or 29 mrons 2017 r. Pexxum nocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

IMpopaboTka 1 TOBTOpEHHE
JICKIIMOHHOT'O MaTepHaia,
Marepuaia yueOHou u
HAYYHOU JIUTEPATYPBI,
MOJICOTOBKA K MPAKTUYECKUM
3aHSITUSAM, TIOATOTOBKA
pedepartos u acce.

Y4yeOHO-METOAMYECKUEe  MaTepuaibl  JUIsi  CaMOCTOSITEIBHOM  paboThI

O6y‘—IaIOI_HI/IXC$I M3 YMCJIa MHBAJIMIAOB M JHI C OI'paHHYCHHBIMHU BO3MOXKHOCTSIMU
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3nopoBbs (OB3) nmpenocraistorcs B popmax, aqanTUPOBAHHBIX K OTPaHUYEHUSIM
UX 310pOBbs U BOCTIPUATHUS HHPOPMAIUH:

JUist U1 ¢ HApyIIEHUSIMH 3PEHHUSL:

— B Me4aTHOU (hopMe yBEIMYEHHBIM HIPU(TOM,

— B (hopMe AIIEKTPOHHOTO TIOKYMEHTA,

JUist i1 ¢ HApyIIEHUSIMH CITyXa:

— B IeyaTHoOu (hopme,

— B (hopMe AIIEKTPOHHOTO JOKYMEHTA.

JUi Au1L ¢ HapyIIEHUSAMH OTIOPHO-JBUTATEIBHOTO arapara:

— B IeyatHou opme,

— B (hopMe DIIEKTPOHHOTO TIOKYMEHTA,

3. O6pazosame/ibHble MexXHO/102UU

B mpouecce u3ydeHuss NUCHMIUIMHBI JICKIIUH, TPAKTUYECKUE 3aHSTHS,
KOHCYJIBTAIIMH SIBJISIIOTCS OCHOBHBIMHU (hopMamMH OOy4EHHsI B PaMKax JICKIMOHHO-
CEMUHAPCKOI 00pa3oBaTeIbHON TEXHOJIOTHH.

B  coorBerctBum ¢ TpeboBaHmsimu @ DOI'OC BO  peanuzarus
KOMIIETEHTHOCTHOTO TOAX0Jla TMpeAycMaTpUBaeT IIUPOKOE UCIIOIb30BaHUE B
y4eOHOM TIpollecce aKTHMBHBIX W WHTEPAKTUBHBIX (OPM TPOBEACHHS 3aHATHN
(KOMIIBIOTEPHBIX CHUMYJISIIUN, JCJIOBBIX M POJIEBBIX HWIpP, Pa300p KOHKPETHBIX
CUTyalluid, TICUXOJIOTUYECKHME ¥ WHBbIE TPEHUHTH W T.JO.) B COYETAHUU C
BHEAYJAUTOPHON paboToil ¢ 1enbio (GopMUpOBaHUS U PA3BUTUA TPeOyEMBIX
KOMITeTeHIIUM oOydarommuxcs. [Ipu ocBOGHHUM NUCHUILIMHBI B Y4€OHOM MpoIecce
UCITOJIB3YIOTCS aKTUBHBIE W HMHTEPAKTHBHBIC (OPMBI TMPOBEACHUS 3aHATHH, a
MMEHHO:

- IUCKYCCUU;

- TECTUPOBAHUE;

- IPOBEJICHUE JICJIOBBIX UTD;

- paboTa B MaJIbIX Ipynmnax;
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- KOJUIOKBUYM.

B pamkax nHacrosmedt y4eOHOW NUCHUIUIUHBI TMPEAYCMOTPEHBI BCTPEUU C
MPEACTABUTEISIMA ~ POCCUHCKMX KOMIIAHWM, MAacCTEp-KJIACChl 3KCIEPTOB U
CIICLIMAJIMCTOB, SKCKYPCUU HA TOProBuie npeanpusatus Kpacnonapa.

JIns 51l ¢ OTpaHUYECHHBIMM BO3MOXHOCTSIMHM 370pPOBbSl MPENYCMOTPEHA
OpraHu3alys KOHCYJIbTAlMi C UCIOJIb30BAHUEM JIEKTPOHHOM MOYTHI, COUUATIBHON

cetu «BKoHTakTe.

4. OueHoYHble cCpeacTBA AJId TeKyllero KOHTPOJIA

ycnneBaeMoCTU 1 l'lpOME)KYTO‘IHOﬁ aTTeCTalluHnu

4.1 ©POHO O0YEHOUHbIX cpedcme 018 npogedeHUsl meKyujezo

KOHmMpoJas

4.1.1. lIpumMepsl TEeM AJ1 pa3pabOTKHU 3cce

1. CunauuupoBaHHbIE HCTOYHUKU BTOPUYHON MH(POPMALIHH.

2. IlanenbHblE HCCIEAOBAHUS.

3. beHumMapKHUHT KaK croco0 MOay4YeHUs] HHPOPMAITHH.

4. O0630p KaYeCTBEHHBIX U KOJIMUYECCTBEHHBIX MUCCIICIOBAHHUM.

5. HTEpBbIO (POKYC-TpYIIIL.

6. ['myOuHHOE UHTEPBHIO.

7.  IlpuMeHeHHE  TNPOEKUMOHHBIX  METOJAOB B  MapKETHHIOBBIX
VICCJIEIOBAHMSIX.

8. [lmanupoBanne onucaTeIbHBIX UCCIEAOBAHUH.

9. [InanupoBaHre MPUYUHHBIX UCCICTOBAHHM.

10. ITpoGHBIN MApPKETHHT KaK OCOOBIA B MPUYMHHOTO UCCIICTOBAHHSL.

11. 3mepeHusi B MapKETUHIOBBIX HccienoBaHUsAX. OCHOBHBIE BUbI KA.

12. Knaccudukamuss METONOB IIKAJUPOBAHUS: CpPaBHUTEIBHBIE U
HECPaBHUTEIbHBIC IIKAJIBI.

13. IIpouiecc pa3pabOTKH aHKETHI.

4.1.2. [IpuMepsI TECTOBLIX BONIPOCOB
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1. Meton CATI noapazymeBaeT moj cCoOOH. ...
a) KOHTEHT-aHaJIu3;
Orpoca;
0) aHMMAaIMOHHBIA METO/;
B) TJTyOMHHOE UHTEPBHIO;
') KOMITBIOTEPHBIN Tese(OHHBINH OMpOC;

2. Kakoil u3 MerojoB ompoca 00ecredynBacT
MaKCUMaJbHYIO PENPE3eHTATUBHOCTD?

a) TeraedOHHBINA OIpOC;
PECIIOHJICHTA;

0) MOYTOBBIN OTIPOC;

B) OIPOC MO 3IEKTPOHHOM MOYTE;

1) BJEKTPOHHBIA METO]T

€) acCOLMATUBHBIN METOS;
’K) METO HaOJIFOCHNS,
3) IPOEKUMOHHBIA METO/.

IpU TMPOYMX PABHBIX YCIOBUAX
') ONpOC HA JIOMY y

1) OIPOC B TOPTrOBBIX LIEHTPAX;
e) MaTepHeT onpockl.

3. Kakoit meToJ1 onpoca UCKITI0YaeT OMMOKHA UHTEPBbIoepa?

a) KOHTEHT-aHaJIN3;

0YTe;

0) aHMMAaIMOHHBIN METO/;

B) YJIMYHBINA OIPOC;

T') OIIPOC B TOPTOBBIX IIEHTPaX;

1) OTIIPOC TIO DJICKTPOHHOM

€) acCOIMaTUBHBINA METOJ;
x) CATI,
3) IPOEKLMOHHBIA METO/.

4. Kakoit MmeTon onpoca 00ecreuynBaeT HauOOoJIbIIYI0 THOKOCTh MPOLEAYPhI?

a) TIOYTOBBIN OMPOC;
MouTe;

0) aHUMAITMOHHBIM METO/I;
B) UHTEpHET-O01pOC;

r) TenaedOHHBIN OMpoc;

1) OIPOC MO 3JIEKTPOHHOM

€) acCOIIMaTUBHBIN METOI;
x) CAPI,
3) MPOEKITMOHHBIN METOI.

5. Kakoil W3 METOIOB OIpoca XapakTepU3yeTCs HAMMEHBIIEH BO3MOKHOCTBHIO cOopa

00BEMHBIX JTAHHBIX?
a) UnTepHet-onpoc;
MOYTE;
0) yJIMYHBIX OIPOC;
B) ITOYTOBBIN OMPOC;
r) TesaedhOHHBINH OIPOC;

6. A66peBuatypa RDD o3nauvaet?

a) Habop HOMEpOB TenedoHa CiydalHbIM 00pa3oM;

BBIOOPKA;

0) TeneOHHBII OMPOC C IMOMOIIBI0 KOMIIBIOTEPA,

HaOJIIOICHHE;
B) OIPOC B TOPTOBOM IIeHTpe ¢ momornpko [1K;

1) OIIPOC TIO AJEKTPOHHOM
€) acCCOITMaTUBHBIM METO/I;
x) CAPI;
3) METOJI CaMO3aIOJIHCHHUS.
') perpe3eHTaTHBHAS

1) MPOEKIIMOHHOE

€) HET BEpHOI'0 OTBETA.

7. Kakoii (kakue) U3 mepeurciIeHHBIX METOJIOB OTHOCHUTCS K METO1aM HaOJroieH s ?

a) KOHTEHT-aHaJIN3;
0) aynur;
B) aHAJIM3 CJICJIOB;
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1) TPOEKITMOHHBI METO;
€) BEpHO a, 0, B;
) BEpHO B, T, [I;



T') aCCOIIMAaTUBHBIA METO; 3) BEPHO a, B, [I.

8. Kakumu xapakTepucTukamMu o0JagaeT HECTPYKTYpPUPOBAHHBIN BOpPOC?
a) TpeOyeT pa3BEpPHYTOr0 OTBETA PECIIOH/IEHTA; T) BO3MOXHOCTH «OUIMOKH PACIIOIOKEHUS,;
0) BoMpocC ¢ AByMs BapuaHTAMU OTBETOB; 1) UICKJIFOYAET BIUSIHUE UHTEPBbIOEPA;
B) COJIEP’KUT BCE OCHOBHBIC BAPUAHTOB OTBETOB; €) HET MPaBUIILHOTO OTBETA.

9. Onpenenute 1ETb/IIETN CO3AAHMS M UCTIOIb30BAHMS AHKETHI?

a) TpaHC(HOPMUPOBATH UHTEPECYIONINE BOMPOCHI B KOHKPETHBIE BOIIPOCH! AHKETHI;

0) co3maBaTh HAaCTPOCHHE, MOTHMBHUPOBATh M MOOHIPATH PECHOHACHTA K YYacTHIO B
ornpoce;

B) CBECTH K MUHUMYMY OIIHUOKY HAOIIOACHMUS;

I') IOJYYUTh KaYECTBEHHBIC TAHHbBIC JJIsSI AaHAJIN34;

1) BEpHO a, O, B; €) BepHO O, B, T; ) BEpHO a, B, T; 3) BEPHO
BCE.

10. C xakoro cioBa HE PpEKOMEHIYETCSI HAUMHAETCS BOIIPOC B aHKETE?

a) «KKTOY; 1) «KOTJa»;

0) «uTOR; €) «KaKUM 00pazom»;

B) «TE»; ) BCE CJI0BA MOYKHO UCIIOJIb30BAaTh;
T) «II0YEMYY; 3) BCE CJIOBA HEJIb3sI HCIIOJIb30BATh.

1'1. Kakue ciioBa He pEKOMEHIyETCSl UCTIOJIB30BATh B BOIIpoce?

a) «OOBIYHOY; 1) «KHOPMaJIbHOY;

0) «4actoy; €) «PEryISIPHO»;

B) «CIIy4yalHO»; ) BCE CJIOBA MOYKHO UCITOJIb30BAaTh;
') KAHOTJIaY; 3) BCE CJIOBA HEJIb3s HCIOIb30BaTh.

12. HanumwuTe, kak n30€KaTh «ONIMOKY PACIOIOKEHUSI»?

13. [Ins1 Kakux BOIIPOCOB MPUMEHSAETCS «METOANKA PA3I€IIbHOTO TOJI0COBAHUD?

a) MHOTOBApUAHTHBIA BOIPOC; I) BONPOC HAa OCHOBE CEMaHTUYECKOTO
muddepennmana;
0) aJbTEpPHATUBHBIN BOIIPOC; 1) BOIIPOC Ha OCHOBE IIKajbl CTamena.

B) OTKPBITHIN BOIPOC;

14. OnpenenuTh TUM MIKATUPOBAHUS 110 IPUMEPY.
[Ipumep. Hwxe mnpencraBiaeHbl BOCEMb CBOWCTB — TYaJIETHOTO — MBbLJA.
Pacnpenenure 100 6amioB Mexy CBOMCTBAaMU B COOTBETCTBUM C MX BAKHOCTHIO JJIS

BacC.
a) METO/I MOMAPHOTO CPABHEHHUS; r) Q-copTHpOBKa;
0) ynopsiJoueHHOE IIKAITUPOBAHUE; n) mkana Jlaiikepra,
B) IIKAJUPOBAHUE C MTOCTOSSHHOW CYMMOI; €) HET BEPHOT0
BapUaHTAa.

15. Kakue u3 BOIpocoB aHKEThI 0OecredaT HanOoIbITy0 HAASKHOCTh JaHHBIX ?
a) MHOTOBapHaHTHBIM BOIIPOC; ') BOIIPOC CO CKPBITHIM JOMYIIEHUEM;
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0) HaIpaBJISAOLINNA BOIIPOC; 1) BOIIPOC C JIBOMHBIM YTBEPKIECHUEM;
B) BOIIPOC CO CKPBITOM aJIbTEPHATUBOM;  €) HET BEPHOI'O OTBETA.

4.1.3 llpuMepbl NIPAKTHYECKHUX 3aJaHUN

4.1.4 llpumep Keiica A KOJJIOKBUyMa

Keiic: Burger King crpemuTes ctaTh pecTOpaHOM HOMeEP OHH
B IIPUTOTOBJICHMHU KapTopeast ¢gpu

Ha mpoTsokeHrr MHOTHX JIET TOJPST CETH PECTOPAHOB OBICTPOTrO MUTAHUS
Homep nBa B CIIA, Burger King, ymaBamocs mnpes3oiitu McDonald's B
JIETYCTAIlMOHHBIX TeCTax ramOyprepoB, HO KOTJa pedb 3axoiauia O Kaproderne
¢bpu, oHa mocTosHHO ObuTa BTOpoi. McDonald's kpemko meprkajiach 3a MeCTO
IPOU3BOAUTENSL CAMOI0O JIydyliero kaprodens ¢pu, M TaKk KaK KOMIIaHUS
McDonald's 3apabarsiBana Ha 3ToM Oro1e 80 IEHTOB ¢ KaXKJ0r0 J0JUIapa, OHa He
coOupanack JIerko claBath cBou mosuimu. OnHako kommnanus Burger King (uro B
NEPEBOJIE O3HAYAET «KOPOJIb raMOyprepoB») XOTejla CTaTh U KOPOJIEM KapTodes
¢pu 1 Obl1a rOTOBA C/IENATh BCE, YTO YTOJHO, YTOOBI IEPEMAHUTD K c€0€ KIMEHTOB
PECTOpPaHOB OBICTPOrO MUTAHMSL.

Komnanus Burger King nauana pa3pabarhiBaTh HOBBIA BHI KapToders.
MapkeTHHroBbI€ HCCIIEIOBAaHUS TOKa3aldM, YTO JIIOAM XOTENH, 4TOObI KapTOLIKa
ObuTla XpycTslied, W J0Jbllie ocTaBajach ropsucit. Kommanus Burger King
npeIBUeNa, YTO XpyCTAllas KapTolllKa - 3TO TO, YTO MOIJIO CTaTh AJisi Hee
cymiecTBeHHbIM oTinuuneM ot McDonald's, u momMo4b pa3BUTH JOSIBHYIO
KIUEHTCKYI0 0a3y Ha phIHKE, YyBCTBUTEIHLHOM K meHe. Komanmga pa3paboTunkoB
coctaBmwia 19 cTpaHu4HBIA OTYET cO creuuduranusaMu Kaptodens. ITOT HOBBIM
kaptodenb ¢pu OBLT JODKEH MPOU3BOJUTH CEMb CIBIIIUMBIX XPYCTOB H
OCTaBaThCsl TOPSYUM JoJible, ueM 10 MUHYT (cpemHee Bpems Ui MPEABLAYIIETO
BHUIa KapTodens cocTaBisijio cemMb MUHYT). Ha 3ToT paz Obuta chopmupoBaHa
KOMaH/a, COCTOSINas W3 PYKOBOAWUTENCH IO YacTH MAapKETHHTa, C b0
UCCIIeI0BaTh KapTodensb Gpu ¢ KpaxMalbHBIM MOKpbITHEM. [locie mpurotoBieHus
U Jeryctanuu  Kaprodenas B YCIOBHAX TECTOBBIX KyXOHb, OOJBIIMHCTBO
JIETYCTaTOpPOB  COTJIACKIJIMCH, YTO KapTrodenb C KpaxXxMalbHBIM TOKPHITHEM

coOoTBeTCTBYeT crernubukanusaMm. [Ipexae, yeM NOpeacTaBUTh PBIHKY AITOT BHUJT
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kaptodenss ¢pu, HykHO OBUIO 00ECHEYUTh KaXJAOro IIOCTABIIMKA HOBBIM
obopynoBanueM, u, B To ke Bpemsi, 300000 meHemxepoB ceTu pecTopaHoB Burger
King 10smkHBI OBLIH 4yBCTBOBAThH Ce0s1 KOMGOPTHO MO IMOBOY HOBBIX OIEPAIUil 1
METO/IOB.

Komnanus Burger King mnpencraBuia Ha pbIHKE 3TOT HOBBIM BapHUaHT
kaprodens ¢pu B 1998 romy. Ona mnorparwia Ha pa3pabOTKy MPOIYKTa
MHOKECTBO JICHET U Bbiaenuia 70 MUJJTMOHOB JIOJUIAPOB Ha pEeKJIaMHbIE KaMIIaHUHU
uist HoBoro kaprodens ¢pu. HoBbeiM mpeactaButenem kaptodens cranx Mucrep
Kaprodensuas ['omoa. Burger King BHempun HOBBIM KapTodeiab (pu, pas3aa
oM 15 MIIITHOHOB OECIUTATHBIX 3aKa3oB KapTodens. DTOT IeHb ObLT Ha3BaH
«Free Fryday».

N xakum xe Obul BKyc HOBOro kaprogens? «Ero BKyc ObUI y»KacCHBIM»,
TOBOPUJIM MEHEIKEpPhl M TOCETUTENN PECTOPAHOB MO Bcell crpaHe. Pectopansl
OBICTPOrO MUTAHMS MPOLBETAIOT OJIaroaps MOCTOSHCTBY BKYCa CBOUX MPOIYKTOB,
a 3TOT BUJ KapTodenss MOXHO ObUIO TPaBUIBHO MPUTOTOBUTH TOJIBKO B
ujeanbHbIX yciaoBUsAX. KpoMe Toro 011040 Ka3anoch yepecuyp XpyCTSIIUM U EMY
HE XBaTaJlo BKyca Kaprodens. ITO MPUBEIO K OTPOMHOMY CHIKEHHIO 0OBEMOB
nponax kaprodens ¢pu B pecropanax Burger King um BeHYAmiIo O0O0JbIION
IPOIIEHT KJIMEHTOB BOOOIIE oTKa3aThcs oT Burger King u3-3a ux xaprodens. Ilo
BCEM pecTOpaHaM MEHEKepbl ObLIM OYEHb PACCTPOEHBI TMaJCHUEM OO0BEMOB
npoaax. HoBblil MpOAYKT CTam JJ1s1 KOMIIAHWU NOJTHEUIINM MpoBaJioM. B kauecTBe
OPUYMH  [pOBaja  yKa3blBAIUCh  IOCTaBIIMKH  KapTodens, HEeI0CTaTOK
MapKETUHTOBBIX HCCIEOBAHUMN, CIUIIKOM BBICOKAs CJIOXHOCTh NPOJYKTa U
HEJI0OCTAaTOYHOCTh KBATH(UKAIIMK MOBApOB. B uem Obl HU 3aKkitouanach UCTHHHAS
npudrHa npoodsiem, komnanuu Burger King npencTosio npuiaoKuTh HEBEPOSITHBIC
yCHIIHSI, YTOOBI BEPHYTH ObLIbIE 00BEMBI TIPOJIAK.

Yepes Tpuaumath MecsALEB IOCIE BbITyCKA HOBOIO  KapTodes,
pykoBonutenu Burger King HakoHen mpumuim K BBIBOAY, YTO HYKHO YTO-TO
nenatb. B 2008 romy Obuta pa3paboTaHa W TIPEACTABICHA «HOBas» BEpCHUS
kaprodens ¢ppu. OHa comepkajia MEHbBIIIE KPaXMaJbHOTO MOKPBITUS, U €€ BKYC
OblT OoJbllie TMOXOXK Ha Kaprodenb. W 1enb MNOCTaBIIMKOB, U OTYET O
cnenudukamusax Ha 19-tu ctpanunax Obumn ympouieHsl. Komnanust Burger King

3asiBUJIa, YTO OHA BCE JEPKUT MOJ KOHTpoJsieM. Tak Kak oleHKa BKyca KapTodess
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Oblja BBIILIE, YEM TPHU roJla Ha3zaJl, B KOMIAHUU COUWIM, YTO OHM HAXOAATCS B
XOpOILIEM TMOJIOKEHUH, UTOOBI BHOBb OpocuTh BbI30B McDonald's, BEITYCTHB 3TOT
HOBBIN BapuaHT kapTodens ppu. Kommanus cienana BEIBOABI U3 CBOMX OIIMOOK, U

He coOupasiach cAaBaThbcsl B OMTBE 3a KapTodesnb Gpu HOMEP OJIUH.

Bormpocsl k kency:

1. BeInosHUTE MOCTAHOBKY 3aJa4M MPUHATHS YIIPABICHUYECKOTO pelIeHUs,
KOTOpasi CTOUT mepea kommanue Burger King B cBs3M ¢ BbIyckoMm KapTodens
bpu.

2. BbINONHUATE TOCTAHOBKY 3aJaud MAapKETHHTOBOIO HCCIEIOBaHUA,
KOTOpast Obl COOTBETCTBOBaJAa 3ajaye MPHUHSATHUS YIPABICHUYECKOTO PEIICHUS B
IyHKTE 1.

3. Kakoif BuA mpoekTa MAapKETHHTOBOTO HCCIEAOBaHUS ObLT OBl
MOJIXOJISIIAM TSI UCCIIEIOBAHUS IPEANOUTEHUI moTpeOuTensaMu kaptodens ¢ppu?

4. Wcnonw3ysi cerb HHTepHET, ompeaenute rofoBOoil 00beM Mpojax
komnanuit McDonald's, Burger King u Wendy's ¢ 1996 mo 2011 ron.
[IpOKOMMEHTUPYWUTE MOJyYECHHBIE TAHHBIE.

5. CyllecTBYIOT JIM y KJIMEHTOB TJIyOOKHE 3MOIMU IO MOBOY KapTodess
¢bpu? Eciu ma, to yto 310 32 »momuu? Kak kommanus Burger King moxet
OTBETUTH Ha 3TU BOTPOCHI?

6. Ecnm Obuto GBI HY)KHO MPOBECTH OMPOC JII TOTO, YTOOBI ONMpPENETUThH
MPEANOYTEHUS! KJIMEHTOB OTHOCUTENIBHO KapTodens ¢hpu, Kakoi ObI METO ompoca
BbI HCIIOJIB30BAJIU U TOYEMY?

7. Kakoit Mmetoa popmupoBaHusi BEIOOPKH Bl ObI MCIIOJIB30BAJIH JIJISI TOTO,
4yTOOBI U3MEPUTDH TIpeanouYTeHus: kaprodens ¢bpu, npoussenenHoro B McDonald's,
Burger King u Wendy's? Pa3zpaboTaiiTe moaxoasimue mKaibl.

8. PazpaboTaiiTe aHKETY, C MTOMOIILI0 KOTOPOIl MOKHO OBLIIO OBl MOTYYUTH
uHopMaIMioo, HEOOXOMUMYIO IS  pEIIeHUs  3aJa4yd  MapKETHHTOBOTO
VCCJIEIOBAHUS U3 IIYHKTA 2.

9. PaspaloTaiiTe miaH COCTaBJICHUS BBIOOPKHU JIJIsi TOTO, YTOOBI MPOBECTU

OIPOC, YIOMUHABILIUICS B IIYHKTE 6.
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10. Ecnim Ob1 xommanmst Burger King coOupanack OpoOBOJIUTH OIPOC,
yIIOMUHABIIUICS B TMyHKTe 6, B BenmukoOputanwwm, B 4eM Obl 3aKIIOYAINChH
OTJIMYMS TIPOIIECCa UCCISTOBaHMUs?

11. O6cyauTe OTUYECKHME BOIPOCHI, CBSI3aHHBIE C  HCCIEIOBAaHUEM

YCJIOBCUCCKHUX 3MOHHI?I, YIIOMHWHABIINMC: B ITYHKTC 5.

4.1.5 llepeyeHb NPUMEPOB KOHTPOJIbHBIX BOIPOCOB

1. CymHocTh  MapKeTHHIOBBIX  HccieaoBaHuid.  Kiaccudukanus
MapKEeTHHIOBBIX HccaenoBanuil. [Ipouecc u nprupoia MApKETHHI OBBIX
UCCIICJOBAHUN.

2.  Ponp MAapKETUHIOBBIX  HCCIIEIOBAHUM B MapKETHHTOBOM
UHPOPMAIITMOHHON CHCTEME U CHCTEME NOJACPKKUA MPUHATUSA
pelIeHun

3. CyOwexTbl MapKETHUHIOBBIX HccienoBaHuil. Kpurepun BbiOOpa
MapKETUHIOBOW KOMIIaHUH.

4.  3HaueHue ompeaeseHus NpoOJieMbl MapKETHUHIOBOI'O HCCIIEIOBAHUS.
[Iponiecc ompenenenust mpoOiieMbl U pa3pabOTKU MOAXOJa. 3ajayu,
CBSI3aHHBIE C ONPECICHUEM IPOOJIEMBI UCCIIEI0BAHUS

5.  @akTophl BHEIIHEW W BHYTPEHHEW Cpeibl B ONPEACICHUH MPOOJIEMbI
MapKETUHIOBOI0 HCCIENOBAaHUA. YTNPABICHUECKAas] U MAPKETHHIOBas
npoOiemel. Onpeaenenne npodaeMbl MApKETUHTOBOTO UCCIEAOBAHUS

6. KommoneHnTsl  moaxoga K = TPOBEACHMIO  MAapKETHHIOBBIX
HCCIIETOBAHM. OcobenHoctu ONpPEEIICHUS po0IeMbl
MEXAYHAapOIHOIO0 MapKETUHIOBOI'O UCCIIEIOBAHUS.

7. Ilnan MapKETUHIOBOT'O UCCJIEIOBAHUS: ONpENIEIICHHE 17§
KJ1accuuKaIus miaHoB.

8. OOmas xapakTepuUCTUKa MApKETHUHIOBBIX HCCIIEAO0BAaHUMN: MOMCKOBOE

HCCICOAOBAHUC, ACCKPHUIITHBHOC HCCJIICA0BAHUC, IMPUYIUHHO-
CJIICACTBCHHOC HCCICOOBAHUC. Bzaumocss3b ITIOMCKOBOIO,
ACCKPUIITUBHOI'O u MPUYINHHO-CJIICACTBECHHOTI'O THUIIOB

MapKETUHTOBOTO MCCIICIOBAHU.

9. TloTeHIManbHBIC VUCTOYHHUKHU (01105 () 3 MapKETHUHTOBOTO
uccnenoBanusi. CocrtaBneHue Oromxkera W rpaduka MPOEKTA.
[IpenyioxkeHne 0 MPOBEACHIUH MAPKETHHTOBOTO UCCIICTIOBAHMUS
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10.

11.

12.

13.

14,

15.

16.

17,

18.

19.

30

[lepBuyHas u BropuuHas MHGOPMAIUS B TOMCKOBBIX MAapPKETUHTOBBIX
uccaenoBanusax. llpenmymecTsa M MOTEHUUANIbHBIE BO3MOXHOCTH
UCIIOJIb30BaHUsl BTOpUYHON uHPopMmanuu. Hepoctatku BTOpUYHOMN
uHpopmanuu. Kpurepuu orieHku BTOpUYHON HHGOpMaIIUU
Knaccudukanus Bropuunoit uHbopmanuu. BHyTpeHHssI BTOpuUYHas
uHpopmanus. [lyObnukyemass BHEWIHSIE BTOpPHYHAs HMH(OpMAIIHSL.
KommbroTepHbsie 6a3bl JTaHHBIX

CHHIMIMPOBaHHBIE VCTOYHHUKHU BTOPHYHOMN uH(pOpMaIUu.
CuHIULIUpOBaHHBIE  JaHHbIE O  ceMbsix. CUHAUIMPOBAHHAS
uHpopManus 06 opranuzauusax. KomOuHupoBanue mHpopManuu u3
pPa3IMYHBIX HMCTOYHUKOB: KOMIUIEKCHBbIE JaHHble. KoMribroTepHas
KapTorpadus

[lepBuuHass uHpOpMAIM: KaueCTBEHHBIE WJIM KOJWYECTBEHHBIC
UCCJIEI0BAHMUS. [TpuurHbI HCIIOJIb30BaHUS KaueCTBEHHBIX
uccienoBanuid. Knaccugukanus MeTo10B UCCIe10BaHUS
®oxkyc-rpynibl. OcodenHoctu. [InannpoBanue u npopeaeHUue PoKyc-
rpynn. PaznoBuanoctu ¢oxyc-rpynn. IlpenMyiiectBa u HeOCTaTKH
¢doxyc-rpynn. [Ipumenenue Gpokyc-rpymi.

['mybunHoe uHTepBbhIO0. XapakTepuctTuku. Metossl. [IpenmyrecTBa u
HEJOCTATKU TJIYyOMHHBIX WHTEpBBIO. IIpumMeHeHue riIyOMHHBIX
UHTEPBBIO.

[IpoekuuonHbIE (MpOEKTHUBHBIE) METO/IbI MapKETUHIOBBIX
UCCJIEIOBAHUNA. AcCCOLMAaTUBHBIE METOAbl. MeTonbl 3aBeplueHUs
cutyaur. MeToabl KOHCTPYUPOBAHUS CUTYyallMU. OKCIPECCHUBHbBIE
meronbl.  IIpenmMymiectBa M HEJOCTATKM  MPOEKIMOHHBIX
(IPOEKTUBHBIX) METO/IOB. [Ipumenenue MIPOEKIIMOHHBIX
(IPOEKTUBHBIX ) METOOB.

Onpoc Kak METoJ JECKPUIITUBHOIO MApPKETUHIOBOTO HCCIEAOBAHMUS.
Meronsl nposeneHus onpoca. CpaBHHTENbHas OLEHKA METOOB
onpoca. Beibop meTo0B onpoca

Metonel  HaONmOIEHUST B~ MApKETHUHTOBBIX  HCCIIEIOBaHMSIX.
Knaccudukanuss MeTooB HaOMIOJEHUSI 1O CHOCO0Y MPOBEICHMUS.
CpaBHuTenbHas OLIGHKAa MeTOoA0B HaoOmogaeHus. CormocTaBieHue
METOIOB OTpOCa U HAOJIOICHMUS.

CyTb TNpPUYMHHO-CIEACTBEHHON CBSI3H. YCIOBHS CYILIECTBOBAHMS
OPUYUHHO-CIEICTBEHHOW  CBsi3u.  [loHsATHS, omnpeneneHuss

CIICOHUAJIbHBIC O603Ha‘—IeHI/IH, HCIIOJIB3YCMBIC TIpU  MMPOBCIACHUUN



20.

21,

22,

23.

24,

25,

26.

217,

28.

29,

30.

31.

32.

IPUYUHHO-CJIEICTBEHHOIO MApKETUHIOBOI'O MCCIIEIOBAHUSI.
JloctroBepHOCTh  3KcmiepuMeHTa. [locTopoHHHE  akTopsl  Mpu
skcriepuMenTe. KoHTpoJb OCTOPOHHUX (DaKTOPOB.

Knaccuduxarus Moeen AKCIIEPUMEHTA. Monemm
NpPEABAPUTEIBLHOIO  3KCIIEpUMEHTa. Mojaenn  JIeMCTBUTEIBHOIO
sKcnepuMeHTa. Mogenu TniceBnoskcnepuMenTa. (CraThCTHYEeCKHe
MOJEIIH.

OKCHEepUMEHTHl B  PBIHOYHBIX W JaO0OpPaTOPHBIX  YCIOBUSX.
OKCIEpUMEHTANIbHBIE W  HEJIKCIEPUMEHTAIIBHBIE  HCCIICIOBaHMS.
@akTopbl, OTPAaHUYMBAIOIINE BO3MOXKHOCTH 3KcniepumeHTa. [TpoOHbIit
MapKETHUHT.

N3mepenne u  mkanupoBaHue.  OCHOBHbIE — THUIBI  IIKAJL
ComnocraBieHue METOJ0B HIKAIUPOBAHUSA. MeETOAbl CPaBHUTEIBLHOIO
IKATUPOBAHUS

Metonel ~ HECPaBHUTENBHOTO  IIKanupoBaHusA.  HenpepbiBHas
PEUTHHrOBas MKaja. JleTan3npoBaHHbIE PEUTUHTOBBIE IIIKAJIBI.
[IpoOGnembl  pa3pabOTKM  HECPaBHUTEIBHBIX  JCTATU3UPOBAHHBIX
PEUTUHTOBBIX IIKaJI. METOABI IKATUPOBAHUA.

AHKeTBhl U (HOpPMBI 3arOHEHUsI pe3ysbTaToB HaOmoaeHus. [Iporecc
pa3paboTku aHkeTbl. OmnpenesneHre HEOO0XoaUMoW uH(opMaIu.
Meron mnpoBenenus omnpoca. ColepKaHHe BOIPOCOB AHKETBHI.
[Ipeononenne 3arpyaHenui ¢ orBetaMu. [IpeomosieHne HexenaHus
OTBEYATh.

Tun Bompoca ankeThl. CiioBecHas (popmynupoBka Bompoca. [Topsigok
PacCIOJI0KEHUST BOITPOCOB

®dopma u pacnojoxeHue BorpocoB. DopMa U KOMIOHOBKA AHKETHI.
Odopmiienne ankeTbl. @OPMBI 3aMUCH PE3YIHTATOB HAOIIOICHHS.
BriOopka unu crutonrnoe HabmoaeHue. [lnanupoBanrue BHIOOPOYHOTO
HAOJIIOICHUS

Knaccuduxaiys BBIOOPOYHBIX METOJIOB. JleTepMUHUPOBAHHBIN METO/T
dbopmupoBaHus BIOOPKH. BeposTHOCTHBIN METO BEIOOPKHU

Boibopka: ompejeneHre KOHEYHOTO W HayaldbHOTO OOBEMOB.
Bri6opounoe pacnipenenenue. CTaTUCTUUECKHE METOIBI ONIPEACIICHUS
oObeMa BBIOOpKH. MeToa JTOBEpPUTENIbHBIX HMHTEpPBAJIOB. Jlpyrue
BEPOSITHOCTHBIE METOJbI BhIOOPKU. KOppekTHpoBKa CTaTHCTHYECKH
OTIPEICICHHOTO 00beMa BHIOOPKH.

Pemenue mpoOaemMbl HEHAOIIOICHUS TIPU BBIOOPKE.
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[ToneBbie pabotel. CyTh moisieBbIX padoT. IIpouecc mosneBbix padoT.
Ot6op mepcoHanma mius moneBeix pabor. I[lomroroBka moeBOro
nepcoHasna. Kontposp Haj pabotoil moseBoro nepconana. Ilposepka
PE3yNbTaTOB MOJEBBIX padboT. O1eHKa paboThI MOJIEBOrO MEPCOHANA
[Ipomecc mNOArOTOBKM JaHHBIX K aHaiu3y. lIpoBepka aHKeT.
PenakrupoBanue nanueix. Koguposanue. [IpeoOpazoBanne TaHHBIX.
Ouniuenne nmaHHbIX. CraTucTUyeckas KOPPEKTHPOBKA JAaHHBIX.
Br16op CTpaTeruu aHanm3a JAHHBIX. Kinaccuduxanus
CTaTUCTUYECKUX METOJOB aHAJIN3a JAHHBIX

Bapuanuonnsiii psa. CTaTUCTUKH, CBS3aHHBIE C paclpeieleHUEM
gacToT. O011asi cxema MpOBEPKH TUIOTE3bI

[locTpoeHue TabAUI] COOPSHKEHHOCTH NpPU3HAKOB. (CTaTUCTUKHU
CONpPSDKEHHOCTH  Ipu3HakoB. [lpakTuka mocTpoeHuss  Tabiui
CONPSKEHHOCTU PU3HAKOB.

[IpoBepka rumoTe3: pa3auuus MEXAY 3HAYCHHSIMHU IEPEMEHHBIX.
[Tapamerpuueckne  kpurepuu.  HemapameTpuueckue  METObI
IIPOBEPKU TUIIOTES.

B3auMoCBsA3bp METOJOB CTAaTUCTUYECKOTO aHanu3a. OaHO(aKTOPHBIN

nucriepcuoHHbld  aHanu3.  CTaTUCTHKW,  HCIOJIB3yEMBbIE B
0JIHO(haKTOPHOM JUCTIEPCUOHHOM aHajuse. Brinonnenue
0JIHO(haKTOPHOTO TUCIIEPCUOHHOTO aHaau3a. [IpumeHneHnue

0JHO(AKTOPHOTO JUCIIEPCUOHHOTO aHAJIH3A.

[Tapnas  xoppemsaums. YactHas Koppeisiusa. Hemerpuueckas
KOppEJISIus.

Perpeccuonnsiii ananus. [lapuas perpeccusi. CTaTUCTUKU, CBS3aHHBIE
C MapHbIM PETPECCHOHHBIM AHAIM30M. BBINONIHEHWE MAPHOrO
PETrPECCUOHHOI0 aHaIM3a

OCHOBBI JTMCKPUMUHAHTHOTO aHann3a. CBA3b C PErpPECCHMOHHBIM WU
JTUCIIEPCUOHHBIM aHalM30M. MoJenb AUCKPUMUHAHTHOIO aHaJN3a.
CraTucTuku, CBI3aHHBIE C JUCKPUMHUHAHTHBIM aHAIIA30M

Cytp daktopHoro anamuza. Mogenb (HaKTOPHOTO — aHaIM3a.
Cratuctuku, CBsi3aHHbIE C (AKTOPHBIM aHaIM30M. BpINoMHEeHME
dakTopHOTO aHANIM3A.

CyTtb knactepHoro aHainu3a. CTaTUCTUKH, CBSI3aHHBIE C KJIACTEPHBIM
aHaM30M. BeInoJIHEHNE KIIaCTEPHOIO aHAIIN3A.

OCHOBHBIE TIOHSTHUS MHOTOMEPHOTO MIKaaupoBaHusd. CTAaTUCTUKU U

TCPMUHHEI, HCITOJIB3YyCMBIC B MHOI'OMCPHOM IIKAaJIMPOBAaHUMU.



BelllonHeHre  MHOTOMEPHOrO  IIKaaupoBaHusA. JlomylieHuss w
orpannuennst MMIII

46. BaxHOCTh OTuU€Ta O pPE3yJbTaTaX MAPKETUHIOBBIX HMCCIEAOBAHUU U
npe3eHtaund. lloaroroBka otuera W mnpeseHtanuu. [loaroroska
OTUeTa.

47. VYcTHas mpe3eHTauus OT4YeTa O Pe3ysibTarax MAapKETUHTOBBIX
uccienoBaHuidi. UreHne oryeTra O MAapKETHHIOBBIX HCCIEIOBAHUSX.
[Tonnep:xka kireHTa u olieHKa 3P(HEKTUBHOCTH MPOEKTA.

48. CrpykTypa MEXKIYyHAPOJIHBIX  MAapKETUHIOBBIX  HCCIEIOBaHUIL.
Mertons! onpoca. M3mepenue un mkanupoBanue. [lepeBon aHKeThbI

49. DTHka MapKETUHIOBBIX HCCIeAOBaHUN. BaXHOCTH ATHKHM B
MapKETHHIOBOM HCCIEJOBAaHUU. 3auHTEPECOBAHHBIE CTOPOHBI B
MapKETUHIOBOM  HCCIIEJOBAaHUU. PyKOBOACTBO 10  IPUHATHUIO
HPaBCTBEHHBIX  PEIICHU TMpU  MPOBEJECHUU  MAPKETUHTOBOIO
UCCIIEIOBAHMS.  JTHYECKas  CTPYKTypa. OTHKa M IIpolecc
MapKETUHTOBBIX UCCIIEI0BAHUIM

4.1.6 Cnucok TeM ajs pedepatosB

1. N3yuyenue norpedureneii. OCHOBHBIE (HDaKTOPBI, ONPEAEIISIONINE OLEHKN
nOoTpeOuTENeH.

2. Nzyuenune HoBOTrO TOBapa. Onpenenenue (akTOPOB €To ycrexa.

3. UccnenoBanne KOHKYpEHTOCIIOCOOHOCTH TOBapa.

4. UccnenoBanue KOHKYPEHTOCIIOCOOHOCTH (DUPMBI.

5. MapkeTUHTOBBIE HCClIed0BaHUS PEKIIAMHOM JICSITEIILHOCTH.
UccnenoBanrie 3pPeKTUBHOCTU PEKIAMHON KaMITaHUU.

6. OkcrepTHble METOAbI OLCHKM M OCOOCHHOCTHM HUX MPUMEHEHUS B
MapKETUHTOBBIX UCCIIEIOBAHUSIX.

7. OCHOBHBIE METOIbl TPOrHO3UPOBAHUS CIIPOCA.

8. Onpezenenne pacxo10B Ha MPOBEIEHNE MAPKETUHIOBOTO UCCIIEIOBAHUS.

9. Bo3MoOXHOCTH TpPOBEACHHS MAPKETHHIOBBIX HCCIIEIOBAaHUI B CeTH
HNnTepHer.

10. MccnenoBanue BHENTHEN TIPEANPUHUMATEIHLCKON CPEIbI.

11. M3yuenue ueH. PakTopbl YYBCTBUTEIBHOCTH IMOTPEOUTENsT K LICHE.
M3ydeHne 351aCTUYHOCTH CIIPOCa K LIEHE.
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12. OcHOBHBIE HaIPABJICHUS U3YUEHUS TOTPEOUTEIICH.

13. M3yueHne KOHKYpPEHTOB. BEISBIECHUE TPUOPUTETHBIX KOHKYPEHTOB U
OTIpE/IeTICHUE CUITBI UX TTO3UITUH.

Oowuii nnan Hanucanus peghepama

OO6mumii 06bem padoThl: 15-20 ctp. [Ipu BbIIOIHEHUH PaOOTHI UCTIOJIB3YETCS
mpupt Times New Roman, pasmep mpudra 14, yepe3 moayTOPHBII MHTEpBAI.
TexcT oQpopMIISIIOT ¢ COOMIOACHUEM CIEAYIOIUX pa3MepoB noJeil: gesoe — 30 MM,
npaBoe — 10 MM, BepxHee — 1,5 mm HmxHee — 20 mm. Pa3mep ab3amnoro orcrymna
JOJIKEH OBITh OJJMHAKOBBIM 110 BCEMY TEKCTY M paBeH 1,25 MM.

Hymepanusi cTpaHull HauMHAaeTcd C 3 JIMCTA: TUTYJIbHBIA JIUCT H
COZIep)KaHUE HE HYMEpPYIOTCS, HO BKIIOYAIOTCS B 00mIyr0 Hymeparuio. Homep
CTpaHUIBI IPOCTABISIETCS apaOCKUMK LIM(PpaMu B IPaBOM HIXKHEM Y1y CTPAHHULL.

CchulkM Ha JUTEpaTypy JMAAlOTCS B KBaJApPaTHBIX CKOOKax IO TEKCTY,
Hanpumep: |5, c. 32].

Hapsiny ¢ TeopeTMuecKUMHU MOJIOKEHUSIMHM, paboTa JOJDKHA COAEpKaTb
MPAKTHYECKUE TPUMEPHl (MaTepHabl Al MPAKTUYECKOM Y4acTh pabOThI MOXKET
ObITh MOI00paH 1o Mecty paboTsl aBTOpa Miau no marepuanam CMMU (rasersl,

*KypHaisl, UHTepHET).

4.1.7 TlpuMepsl CUTYallMOHHBIX 3a/aY4

Curyanus 1. Ha peinke umeercs 10 muiH. mokynartenei ToBapa A, U3 HUX
3aMHTEpecoBaHbl B ero npuobperenun 50% mnokynarenei, a HaMepeHbl KyNUTh
20% w3 uyMcna 3auHTEpecOBaHHbIX. ONpeneNnTe peaibHYI0 U MOTEHIHAIbHYIO
€MKOCTh pbIHKa TOBapa A.

Curyanus 2. B 30He nesTenbHOCTH TOPTOBOM (UPMBI HACUUTHIBaeTCS 272
Mara3uHa. MapKkeTHUHroBbIi oTen pupMbl B 15 U3 HUX HaMe4yaeT MPOBECTH OMPOC
nokymnarenei. Pacnpenenenne MarasuHOB B 3aBHCHMOCTH OT OOBEMOB MpPOAAXK
XapaKTepU3yeTCs CICAYIOMMU JaHHBIMU:

['pynmib KosnuectBo N3 Hux uncio
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MarasuHOB 0 00beMy | Mara3wHOB B TpYTIIIE, Mara3uHOB, B KOTOPBIX
POJIaXK, ThIC. pyoO. el Oyner orpoc, €.

10 200 24 2
201-500 136 4
501-1000 60 3
1001-2000 36 3
2001-3000 12 2
Csrize 3000 4 1
Utoro 2172 15

Ha xaxmyro rpyIiny MarasuHOB COCTABJIEH YIOPSAOYEHHBIN CITMCOK.

Otbeputre KOHKpPETHbIE HOMEpPAa MAara3MHOB, B KOTOPBIX aHKETEPHI OyAyT
IIPOBOAUTH ONPOC MOKYIATEIIECH.

Curyanus 3. OneHure CTEneHb TECHOTHI CBA3U MEXLY CIIPOCOM Ha ToBap A

H BO3paCcTOM HOKYH&TGHCﬁ Ha OCHOBC CIICAYIOIIUX JAHHBIX.

Bo3pact nokymnarenei, ITokynka AuCKOB, IIT. B roA Ha |
JeT Yell.
16-20
21-25
26-30
31-35
36-40
41-45

Csoitue 45 ner 2

N W b~ O N

Onpenennre, BEIMK JIM PUCK MPUHATHA MApKETHHIOBBIX PEIICHUN Ha
OcHOBe OToM 3aBucumoctu? Jlng pacuéra kodDPuIMEeHTa KOPPEISAIUU
ucnosb3yire craructuueckre pynknuu [Tupcona, Kennanna u Cnupmana.

Curyauus 4. KpynHasgs ceTb yHHBEPMAroB NPOBOJUT CE30HHYIO
pacnpojaxy XoJOAWIbHUKOB. KonMuecTBO X0J0AMIIbHUKOB, MPOAAHHBIX BO BpEMSs
ATOM pactpoJiaxu B BbIOOpKE 13 10 MarasmHOB COCTABUIIO:

80 110 O 40 77O 80 100 80 50 30.
3amanue:
A) paccuuTaiite cpeaHee apumeTnyeckoe, MOy U MEJUaHY;

b) paccuuTaiite qUCnepcuIo U CpeIHEKBAAPATUYECKOE OTKIOHEHHE.
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Cutyamusi 5. PykoBozcTBO KpynHoro GaHka B Hero-Mopke xoder y3HATh,
CYILIECTBYIOT JIM Pa3IMuUs MEXAY Pa3HbIMU THHUUECKHUMU IpyINIaMu B padboTe C
OankamMu. OHU MHTEPECYIOTCS, HMMEET JIM CMBICI, YYMUTBIBas pa3HooOpasue
Hacenenus Hpio-Mlopka, MpoBECTH CErMEHTHPOBAHHE PHIHKA B COOTBETCTBHH C
ATHUYECKOW NpUHAUIeKHOCThI0. byaer mpoBeaen ompoc. PaspaOotaiite
MOAXOSIINN IJ1aH nponecca GOpMUPOBAHUS BEIOOPKHU.

Curyanus 6. Kocmernueckas ¢pupma xotena Obl YBEJIMYUTH CBOU MPOJAKU
Cpelld CTYACHTOK KoJuieked. dupme HeoOXOAUMO MOHATh CUCTEMY OTHOIICHHM
CTYACHTOK K KOCMETHKE, OCOOEHHOCTHM HMX TMOKYIOK M OIBIT B HCIOJIb30BaHUU
kocMmeTuku. Kakoil MeTo1 ucciieioBaHus moAoueT st Atux 1eneit? [Houemy?

Curyanus 7. KoMmnanus, Topryomiasi MSArkKod MeOelnu BBISCHSET, Kakue
1BeTa MpeAnoyTuTenpHee s notpedbuteneil. Chopmynupyiite nenb U 3agadu
uccnenoBanus. Kakas wunHdopmanus mnoTpedyercs A JOCTHKEHUS —ILI€NU
uccienoBanus? OOOCHYHTE METOAbI MOJTYYEHUsT MapKETHHTOBOM HH(OpManuwu,

MNPCAJIOKKUTC T'MITOTC3HbI.

4.1.8 IIpoeKkTHBIE 3aJaHUA

Crynentsl bakanaBpuara BBITIOTHSIOT MPOEKTHBIC 3aIaHUS 0 BBISIBJICHUIO
npoOJieM U 1eneid nHGOPMaIIMOHHOTO 0OecTiedeHrs OM3Heca TOProBOM KOMITaHUH,
a TaKkke IO OpraHu3aluu cbopa TpeOyemol HHPOPMAIUK TMOCPEACTBOM
KOJIMYECTBEHHBIX M KA4YECTBEHHBIX METOJIOB MApPKETHHTOBOT'O HCCIEIOBAHUS U
JanbHEHIIeMy aHaTU3y U UHTEPIIPETAIlUU JaHHbBIX.

Jist  pa3paboTKM TMpoekTa Mo cOOpy MAapKEeTUHTOBOM HH(OpManuu
PEKOMEHIYETCS CJIEAYIOIIasl MOCIEI0BATEIIbHOCTh JCUCTBUI:

1. Omnpenenenue npooOIEMBbI U 1IEJIEH UCCIeI0BaHUS.

1.1. Omnpexenenre NOTPEOHOCTH B IPOBEICHUN MAPKETUHIOBOTO UCCIIEIOBAHMS.

1.2.  Omnpenenenue mpoOaemMbl (KOMILIEKca Mpodem).

1.3. ®opmynupoBaHue I1eJield, THUNOTE3 W  BOIPOCOB MAPKETUHTOBOTO
UCCJIeIOBAHUS.

2. PazpaboTka npoekra (Ij1aHa) UCCIICIOBAHMUS.

2.1. BpiOop TUMNA HCCAEAOBATENIHCKOTO MPOEKTa MAPKETUHIOBOTO UCCIIEIOBAHMS,

2.2. Ormnpenenenne xapakrtepa TpeOyemoil WHGOpMAIMKM W HWCTOYHUKOB €€
MOJTYYCHUSI.

2.3. OrmpeneneHue METOJ0B cOOpa HEOOXOIUMBIX JJAHHBIX.

2.4. Pazpabotka dhopm ais coopa JaHHBIX.
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2.5.

Pa3paboTka BHIOOPOYHOTO IJ1aHA U ONpeaeNieHue 00bEMa BEIOOPKH.

3. PeaHI/IBaI_[I/IH IJ1adHa UuCCaca0oBaHUA.

3.1.
3.2.
4.

COop naHHBIX.
AHann3 TaHHEBIX.
WNHTtepnperanus MOJIYyYCHHBIX PE3yJbTAaTOB, BBIBOJIBI W PEKOMEHIAIINUH,

COCTaBJICHUC OTUYCTA U UX JOBCIACHHC 10 PYKOBOJCTBA.

5.

Ouenka >(p¢GeKTUBHOCTH MPOeKTa IO HWH(POPMAIMOHHOMY OOECICUCHUIO

ACATCIBbHOCTH KOMITAHHH.

3aHII/ITa IMPOCKTA MPOUCXOIUT B BUAC IPE3CHTALIMN Ha COOTBCTCTBYIOIICM

MPaKTUYECKOM 3aHATUU. Kaxaplil MpoekT peamsyercsd rpynmnou no 3-4 yeaoBeka

C pacipcaciICHuCM cq)ep OTBCTCTBCHHOCTH MCKAY YJICHAMHU I'PVYIIIIBI.

4.2 ®oHO oyeHOYHbIX cpedcmae 0151 NPo8edeHUS NPOMENHCYMOYHOU

ammecmayuu

BOHpOCbI AJIA IOATOTOBKH K OK3dMEHY

CBOICTBA M KNaccdMKaLmMa MapKeTUHIoBoi MHGopmaumm. CneunduKka MapKeTUHIOBOM
nHbopmauumn. CBoMCTBa MAapPKETUHIOBON MHbopMmaumn. Knaccudumkaumsa mapKeTUHIOBOM
nHpopmaymu.

NCcTOYHMKM MapKeTMHIoBoM Hbopmauun. UCTOUHMKM nepBUYHOM MHbOpMaLMn. UCTOUHUKK
BTOPMYHON MHPOPMaLUK

MapkeTuHrosas MHopmMaLMOHHaA cucTema. KoHuenuma GyHKLMOHNPOBAHUA MapKETUHIOBOM
MHGOPMALNOHHOM cUCTEMBI. TPaANLMOHHAA MOAEelb MAapPKETUHIOBON MHGOPMALMOHHOM
cucTembl

MoOHATME MAPKETUHIOBOrO UCC/IeA0BaHUSA. 3a4a4M MAapPKETUHIOBOIO UCCAef0BaHUA. Buabl
MapKeTUHIOBbIX UCCNEeA0BaHUIA.

STanbl MapKeTUHIoBOro nccaenosaHmaA. Obwana npoueaypa NPoBeAEHUA MapKETUHIOBOrO
nccnenoBaHun

Cnocobbl opraHnsaLm MapKeTUHIoBbIX UccneaoBaHnin. OpraHn3aumsa uccnesoBaHmA ¢
NOMOLLbIO COBCTBEHHOTO MCCNen0BaTeNbCKOro oTaena. OpraHusauma UcciesoBaHUA C MOMOLLLBHO
CNeLmann3MpoBaHHOIo UCCef0BaTe/IbCKOrO areHTCTBa.

3Tnyeckne Npobnembl MapKeTUHIOBbIX UccnefoBaHUA. CybbeKTbl, 3aMHTEPECOBAHHbIE B
3TUYHOM NpPOBELEHMMU UCC/IeA0BaAHUMI

NaoeHTuduKauma npobaembl nccnesosaHus. Knaccmdumkauma npobnem nccienosaHums
Mpuembl ocmbicneHna npobaembl. BoiasneHne obbekTa n npegmeTa UcciefoBaHUA

Llenm mapKkeTUHroBoro nccnefosaHusa. Nonckosble nccnegoBaHma. OnucatesibHble Leau
nccnenoBaHus. KaysasnbHble Lean nccnenosaHusa. TectoBble Lean uccienoBaHus. MporHosHble
Lenu uccnenoBaHua
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.
29.

30.

31.

dopmuposaHue pabouei runotesbl. MeToabl reHepupoBaHMA pabounx runoTes. OnpeaeneHue
33434 uccnefoBaHus.

Bbibop meToga nccnenoBaHuna n metonos cbopa nHpopmauuun. OnpegeneHne metosa
npoBeAeHMA MapKEeTUHIOBbIX UccnenoBaHuin. Metoapl cbopa MHbopmauum

MoarotoBKa niaHa uccnegoBaHuA. CTPyKTypa niaaH MapKeTUHIOBOro UCCNen0BaHuA.
MnaHupoBaHue BbIOOPKU. BbiaeneHne 06bEKTOB reHepasibHOM COBOKYNHOCTU. OnpeaeneHne
meToga obcnegsoBaHus. Mpoueaypbl dopmupoBaHus Bbibopku. OnpegeneHne obbema
BbIOOPKU.

OnpepeneHne obbema acCCUrHOBaHMUIM Ha NPOBEAEHNE MAPKETUHIOBbIX UCCAeaoBaHNI. OLeHKa
CTOMMOCTU OTAENbHOro UccneaoBaHusA. PasapaboTka HOPMaTUBOB TPYAOEMKOCTU U
NPOAO/IKUTENBHOCTM UCCNEA0BAHUA.

OpraHusauma paboTbl nepcoHana. Komnnekrayma Wwrata LONOJHUTENbHBIMW COTPYAHUKAMM.
O6yuyeHune nepcoHana. KoHTponb paboTbl NepcoHana.

MNpobnembl nsmepeHus. NMpobaembl U3MEPEHMA XaPaKTEPUCTUK MAPKETUHIOBbIX 0OBEKTOB.
LLIkanbl Ana namepeHmna

Buabl Bonpocos. PyHKLMOHANbHOE Ha3HAaYeHWe BONPOCOB. ApXMTEKTYpa BONpoca

Bonpocbl ana nsmepeHuns otHoweHus. LLKana camooueHku. LLikana paHxunpoBaHua. Metog,
NapHbIX cpaBHeHMNn. MeToa NocToAHHOM cymmbl. LLIKana NakepTta. CemaHTUYECKUI
anddepeHuman. LWkana Bocnpuatma. Lkana TepcToyHa.

Komnosunums aHKkeTbl 1 ee anpobaums. MNocnegosaTenbHOCTb BONPOCOB B aHKeTe. KOHTpOo/b
COCTaB/IeHUA aHKeTbl. Anpobauua aHKeT.

HabnogeHune Kak metoa cbopa mapKeTUHroson nHpopmaumm. Popmbl ocyLecTBAEHUSA
npouecca HabntogeHns. OCHOBHbIE XapaKTEPUCTUKM HabAogeHUA

HabnoaeHue Kak npouecc. NoarotoButenbHbin 3Tan HabaoaeHus. Coop n obpaboTtka
nHbopmaymu. NMposegeHne HabnoaeHUs.

JKCNepMMEHT Kak MeTog cbopa MapKeTUHIroBo MHbopmaumm. OCHOBHbIE XapaKTEPUCTUKM
aKcnepmumeHTa. opmMbl SKCNEPUMEHTA

JKCNepUMEHT Kak npouecc cbopa nHpopmaumn. MoAroToBUTENbHbIN 3Tan 3KCNEPUMEHTa.
MpoBeaeHWe 3KCNEPUMEHTAIbHbIX MEPONPUATUIA U 3aMep NoKasaTenein. AHaAMTUYECKUI 3Tan
3KCnepumeHTa

Onpoc Kak meTtog cbopa Hdopmaumm. OCHOBHble XapaKTepUCTUKK onpoca. Popmbl
nposeseHNs onpoca

KayectBeHHble meToabl onpoca. pynnoBble KayecTBeHHble MeToAbl cbopa MHPopMaLmMu.
dokyc-rpynna. [nybuHHbIE MHTEPBbLIO. AHANM3 NPOTOKONA. [POEKUNOHHbIE MeToAbI.
MaHenbHblE UCCNen0BaHNA

KonunyecteeHHble meTogbl onpoca. Cnocobbl cBs3uM ¢ ayamtopueit

KabuHeTHble nccnenoBaHusa Kak metog cbopa nHpopmauum. MeToabl aHaM3a AOKYMEHTOB.
TpagMLUMOHHbBIN aHAN3 LOKYMEHTOB

KOHTeHT-aHanus. Anroputm nposeaeHnA KOHTEHT-aHaAM3a

NHdopmaTUBHO-LeNneBo aHanns. TpakToBKa MHGOPMATUBHOCTU TEKCTA. ANTOPUTM
MHGOPMATMBHO-LIE/IEBOrO aHaAn3a

[ToaroroBka AaHaIMTUYECKOTO OTYETA O pPE3yJbTarax MAapKETHHIOBOTO
WCCIIEIOBAHHUSI, €TO COACPIKAHUE.

KnacrepHslii 1 TUCKPUMUHAHTHBIN aHAIU3 PE3YJIbTATOB MAPKETUHIOBOIO
MCCIIEIOBAHMS.
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32. KoppensiMoHHbIN U pErpecCUOHHBIN aHaIu3 Pe3yJIbTaTOB MaApKETUHIOBOTO
UCCJIEI0BAHHUS.

33. @akTOpHBIM M JUCHEPCUOHHBIN aHadu3 pe3yJbTaTOB MAapKETHHTOBOT'O
UCCJIEIOBAHUS.

5. [lepeyeHb OCHOBHOM M JAONOJIHUTE/IbHOU Yy4eOHOM

JINTEPATYPBHI, HEOﬁXOAI/IMOﬁ AJId O0OCBOE€HHUA AUCIHHUIIJINHBbI

(mopyns).

5.1 OcHoeHnas numepamypa

1.  Kapace A.Il. MapkeTHHIOBbIE UCCIEAOBAHUS U CUTYAallMOHHBIM aHAIH3:

Y4eOHUK U MPaAKTHKyM IS NpUKIaAHoro OakanaBpuarta. - M.: FOpaiit,
2015. - 323c.

2. ZaiiiieB A. I'. MapkeTHHTOBBIE HCCIICIOBaHUSA: ydeOHOE TocoOue s
CTYyJICHTOB BY30B, OOYy4YalOIIMUXCA 110 HAMPABJICHUIO MOJITOTOBKHU
"Toprosoe neno" / A. I'. 3aiinieB, E. B. TakmakoBa. - MockBa : UH®PA -
M, 2017. - 87 c. : un. - (Beicuiee obOpa3oBanue. bakanaBpuar). -
bubmuorp.: c. 71-72

3. Manxorpa Hopemr K. MapkerunroBele ucciemoBaHus. Y4eOHUK. M.:
Bunbsamc, 2007. — 1200 c.

4,  Kocrenkuit A.H., Menemko W.B, Anexcannposa E.H. MapkeTuHroBbie

uccnenoBanus: yueb. [locodue. — Kpacnonap: Kyban.roc. yH-t., 2008. —
167c.

5. lamuukuii  E.b., Tamuunkas E.I'. MapKeTUHTOBbIE HCCIEIOBAHUS.
VYyebnuk s maructpos. FOpaiit, 2012. 540 c.

6. TomyokoB E.Il. MapkeTHHTOBBIE MCCIIEIOBAHUS: TECOPHUS METOIOJIOTHS H
npakTtuka. Yueonuk. Jlemo u cepsuc, 2008.

7. Kocrenkuii A.H. HMuadopmanronHoe oOecrneueHre MapKEeTHHTOBBIX
pemenuii: YueOnoe mocobue. Kpacunomap: ®I'BOY BIIO «KyoI'Vy,
2011.204 c.

8.  Toxkapes b.E. Mapketunrossie uccienoBanus. YueOnuk. ['pudp MO PO.
Marwuctp, 2011. 512 c.
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10.

11.

Yepunis [.A., bpayn T.Jx. Mapkerunrossie uccienoBanus. - CII0.:
[Tutep, 2010. - 700 c. — (Knaccuueckunii 3apyOeKHBINA yIeOHUK )

benep I'. Meroapl uccnenoBanusi peiHka. — X.: ['yMaHUTApHBIA LEHTP,
2013. — 296c¢.

boxyk C.I'., Kopanuk JI.H. Mapkerunrossie uccienoBanus. — CIIO.:

[Tutep, 2004. — 304c. (MapkeTuHr 1 Ipo(eccHoHaIoB)

I[JDI OCBOCHHMA AIHUCHHUIINIMHBI WHBAJIWIaMWU KW JIMOAMH C OI'PaHUYCHHBIMU

BO3MOKHOCTAMHU 300POBbA UMCIOTCA U3AAHUA B 9JICKTPOHHOM BHUAC B 3JICKTPOHHO-

OHOJIMOTEYHBIX CUCTEMAX

12.

13.

14,

15.

DNEeKTpOHHAs OoubnuoTeuHast cucrema "VHuBepcuTeTcKas
oubmmoreka ONLINE"

DJeKTpoHHast OMOIMOTEeUHas cucTeMa n3ziatenberea "'Jlanp"

OnextpoHHas 6bubnuoreunas cucrema "FOpait"

OnekrponHas oudbmmoteunas cuctema "ZNANIUM.COM"

5.2 Jlonos1HumeavHas aumepamypa
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bensieckuii 1.K. MapkeTuHroBoe uccienoBanue: nHGopMalusi, aHaus,
nporHo3. — M.: «®@uHaHChl U cTatucThkay, 2008. - 320 c.

bepuc. 3.b., bym P.®. OCHOBBI MapKETMHTOBBIX HCCJIEAOBAHHUMN C
ncnoisb3oBannem Microsoft Excel — M.: U3garenbcknii 1oM «BHIBIMCY,
2006. — 704c.

I'epacumos b.U., Mo3ros H.H. MapkeTHHIOBbIE UCCIE0BAHUS PHIHKA. —
M.: ®opym, 2009. — 336¢. — (IIpodeccuonanbroe oOpazoBaHue)
Jxedpdpu M. MapkeTHHI, OCHOBaHHBIM Ha JaHHBIX: 15 mokaszaTenei,
KOTOPBIE JIOJDKEH 3HATh KaXblil. — M.: Manu, iBanoB u ®depbep, 2014. -

384c.


http://www.biblioclub.ru/
http://www.biblioclub.ru/
http://e.lanbook.com/
http://www.biblio-online.ru/
http://znanium.com/catalog.php

16.

17,
18.

19.

20.

21,

22,

23.

24,

25.

26.

217,

28.

29.

Hunenko H.U., Ckpunuiok [I.®. AHanu3 u 00OCHOBAaHHE pEUICHUMA B
MEXIyHApOJAHOM MapkeTuHre. Beiciias mkoaa, 2010. 303 c.
Hoponun A.U. busnec-pazseaka. M.: Ocp-89, 2007.

3opuna T.I'. Mapkerunrossie uccienoBanusi - /T.I. 3opuna, M.A.
Cnonmmckas. — Munck: BI'DY, 2010. —411c.

Kagen P. JIx. Ilaptuzanckne MapKETMHIOBBIE HCCIEHOBaHUA. —M.:
Okemo, 2010. - 368 c. — (ITapTU3aHCKH MApKETHHT)

Kamenera H.I'., [TonsikoBa B. A. MapkeTHHTOBBIE UCCIICIOBaHUS: YUeo.
[Tocobue. M.: By3oBckuii yueouuk, 2008.

KonuyectBennsie metonsl aHanmu3za B Mapketunre. /Ilog pen. T.IL
Hanpko, WM. CkopoOorarbix. — CII6.: Ilutep, 2005. — 384c. —
(Mapxketusr 115t mpo¢eCCUOHAIOB)

JInposckas O. Ouenka 3QdekTUBHOCTH MapKeTuHra u pexiamsl, Cro.:
ITutep, 2008.

Mak-Kysppu 3.0. Meroasl mapkeTuHroBoro uccieaoBanus. — CIIO.:
[Turep, 2005. — 176¢.

Makmneiin P. Mapketunrossie ucciegoBanus B chepe B2B. M.: bananc
buznec bykc, 2007.

Marannes A.H. Ananus peiaka: HacronpHas kHura mapkerosnora. — M.:
Anwda-Ilpecc, 2009. — 552c.

Menbank M.B. MapketunroBeiii ananus. — M.: Pua I'pynn, 2011. —
384c. — (Poccuiickoe Ou3HEC-00pa3oBaHuUE)

Moocmromiep I'., Pebux H.H. Mapkerunrossie uccienoBanus ¢ SPSS:
Yuebnoe mnocobue. M.. MHOPA-M, 2012. - 200 c. — (Beicuee
o0pa3oBaHue)

Hacneno A. SPSS 19: mpodeccnoHalbHBIA CTATUCTUYECKHUIN aHATN3
nanubix. Cro.: IMurep, 2011. 400 c.

Hetoman JI. bepu u genait! 77 MakCMMalIbHO TMOJIE3HBIX MHCTPYMEHTOB

MapkeTuHra. - M.: Mann, UBanos u ®@epbep, 2015. — 368c.
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30. Opnoa . MHOroMepHBI CTaTUCTHUYECKUN aHAN3 B HKOHOMUYECKUX
3a/auax: KOMIbIOTepHOEe MojenupoBanne B SPSS. YueOGnoe mocobwue.
M.: By3osckuii yueonuk, 2009. 310 c.

31. IIpocseror I'.MI. MapkeTHHTOBBIE HCCIEAOBAHUS: 3aa91 W PEIICHUS. —
M.: Anbda-IIpecc, 2013. — 240c.

32. Cak A.B., Kypasnes B.A. Ontumuzanus MapKETHUHIOBBIX pPEIICHUI.
N3narensctBO ['peBnona, 2010. 304 c.

33. Cxmap E. H., Asaeenxo I'. U., Anexcynunn B. A. MapkeTHHTOBbIE
uccienosanus. [Ipaktukym. I'pudp YMO MO PO®. Jlamkos u Ko, 2011.
216 c.

34.  Connmepc M. MeToibl MPOBEACHNS SKOHOMHUECKUX MCCIIEIOBaHUNA. — M.:
Okcmo, 2006. — 640c. — (ITpodeccronanbubie U3aaHus 11 OU3HECA)

35. Takaxacu C. 3anumartenpHas CTaTUCTUKA. PerpecCHOHHBIN aHAIU3.
Masnra.-M.: IMK IlIpecc, 2014. — 224c.

36. Takaxacu C. 3anumartenbHasi ctaTuctuka. akTopHbId aHanu3. Manra.-
M.: IMK IlIpecc, 2015. — 256¢.

37. us Y. 4. Kypc MBA no mapkerunry. — M.: Anbnuna, 2007. — 717c.

38. Sy H. UckyccTBo Buzyanuzanuu B OusHece. Kak mpeacTaBuTh CIOXKHYIO

uHbopMaIIio TpocThiMU oOpa3zamu. - M.: Mann, MBanoB u ®epbep,
2013. — 352c.

5.3. llepuoduyeckue uzdaHus

Kypuaner: «Mapketunr», «Mapketunr B Poccunm u 3a pyOexom»,
«MapxkeTnHr 51 MapKETUHTOBBIE VCCIIEOBAHUS, «Mapxkertonor»,
«IIpaktueckuit MapketuHr», «Cekper ¢upmbl», «Kommanus», «Uugyctpus

peknaMbD», «PeKIaMHbI MUP» U OP.

6. [lepeyeHb pecypcoB HHoOpMaIMIOHHO-
TEeJIEKOMMYHHUKAIMOHHOH ceTH « UHTepHET», HE06X0AUMBbIX JJIs1

OCBOEHMA JUCHMILIMHBI (MOAY/IfA)

42


http://www.ozon.ru/context/detail/id/5507409/#tab_person
http://www.ozon.ru/context/detail/id/858063/
http://www.chitai-gorod.ru/search/books/?&arrFilter_ff%5bNAME%5d=&arrFilter_pf%5bAUTHOR%5d=%DF%F3%20%CD.&arrFilter_pf%5bSERIA%5d=&arrFilter_pf%5bPUBLISHER%5d=&arrFilter_pf%5bYEAR%5d=&arrFilter_pf%5bISBN%5d=&arrFilter%5bSECTION_ID%5d=0&set_filter=Y

1. www.consultant.ru—KOMIIbIOTEPHAsI ~CIIPABOYHAsI IIPABOBas CHUCTEMA B

Poccun,

www.gks.ru - Poccrar

www.garant.ru - Texctel ocHOB 3akoHOHarenscTBa PO

www.rbc.ru — PocbusnecKoncantuur

www.forbes.ru - ®uHaHCOBO-3KOHOMHUYECKHUH JKypHAIT

www.marketingpower.com - AMepuKaHcKas acColUanus MapKeTHHra

www.dis.ru - HWsnarenbctBo «PuHnpece» - xypHain «Mapketunr B Poccun u 3a

Nookrwd

pyOexom»»

8. www.grebennikov.ru - H3par. nom ['pebenHmukoBa — xypHaibl «MapKeTHHIOBbIC
KOMMYHHUKAIMKW», «MapKeTHHT yciuyr», «MapKeTHHI U MapKeTHHIOBBIC HCCIICAOBAHUSY,
«Y1paBieHue KaHaJaMH IUCTPUOYLII)

9. http://www.marketolog.ru — caiir xypHana «MapKeTOIOr»

10. http://www.marketing.spb.ru — sHmKIONE NS MapKETHHTA

11. http://www.aup.ru — snexTpoHHast OHOIMOTEKA CTOBOM JINTEPATYPHI.

www.adwertology.ru www.e-xecutive.ru/workshop
www.marketing.ru www.tacisinfaru/ru/case

www.rectech.ru www.sostav.ru

www.4p.ru www.marketingandresearch.ru
www.pcweek.ru www.cfin.ru/marketing/bain_size.pdf
www.cfin.ru www.dis.ru/im/marketing
www.marketing.spb.ru www.cfin.ru/marketing/bain_optimize.pdf

7. MeToanuyecKue YyKa3aHUA AJIA O0OYyYAWOILIUXCA 110
OCBOEHUI0 AUCLUILIMHBI (MOAYJIS)

[Iporpamma TUCHMIUIMHBI BKJIKOYAET JICKIIMOHHBIA MaTEpUal, IPaKTHIECKUE
3aHATHS W 33JlaHMsl K CaMOCTOATENbHOM pabore. B camocrosarenbHyto padoTy
CTyJI€HTa BXOJIWUT OCBOCHUE TEOPETUYECKOIO0 MaTepuaja C MCIOJIb30BAHUEM
JeKUMA W PEeKOMEHJIOBAaHHOM JIMTepaTyphl, IOJArOTOBKa 3cce, pedeparos,
BBIITOJTHEHUE NTPAKTUYECKUX U TECTOBBIX 3aJaHUM.

®dopMa UTOIOBOI0 KOHTPOJIA — IK3aMeH.

3akperieHne IOJIYYEHHBIX TEOPETHUYECKMX 3HAHUM OCYLIECTBIIIETCS Ha
MIPAKTUYECKUX 3aHATUAX. Lenn npakTM4ecKux 3aHsATHIA:

- paclIMpeHHe W YIIIyOJeHUWe 3HaHUW N0 BaKHEHIIUM mpobiieMam
Kypca,

- 3aKpeIUIeHUE 3HAaHUK U YMEHUS HU3J1ararh CyIIHOCTbh aHAJIU3UPYEMBIX
MUPOXO035IMCTBEHHBIX SIBJICHUU U IIPOLECCOB;

- ¢dopMHUpOBaHNE HABBIKOB aHAIIMTHYECKON PaOOTHI.
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http://www.gks.ru/
http://www.garant.ru/
http://www.rbc.ru/
http://www.forbes.ru/
http://www.marketingpower.com/
http://www.dis.ru/
http://www.grebennikov.ru/
http://www.marketolog.ru/
http://www.marketing.spb.ru/
http://www.aup.ru/
http://www.adwertology.ru/
http://www.marketing.ru/
http://www.rectech.ru/
http://www.4p.ru/
http://www.pcweek.ru/
http://www.cfin.ru/
http://www.marketing.spb.ru/
http://www.e-xecutive.ru/workshop
http://www.tacisinfaru/ru/case
http://www.sostav.ru/
http://www.marketingandresearch.ru/
http://www.cfin.ru/marketing/bain_size.pdf
http://www.dis.ru/im/marketing
http://www.cfin.ru/marketing/bain_optimize.pdf

Bce 3T0 mo3BOAMT CTyneHTYy NpUOOpPECTH HaBBIKM MPO(HEeCcCHOHATBHOTO
MacTepCcTBa, BbIPa0OTAaTh CBOE COOCTBEHHOE OTHOUICHHE K MPOUCXOASIINUM
mpolieccaM B MPOIECCE OPraHU3alUUd U MPOCKTUPOBAHUM MPEAIPUITHI TOPTOBIU
chepsl yCIyr, CaMOCTOSATEIBHO MMOAOUpaTh HWH(POPMAIMOHHBIE HWCTOYHHKH,
bopMyIMpOBaTh PEKOMEHIAIMA OTHOCUTEIHHO BO3MOXKHBIX CIIEHAPUEB TUHAMUKH
KOMMEPYECKUX MPOILECCOB U YNPABICHUS MPEATPUITHEM.

[IpakTiueckue 3aHATUS NUTMQPYIOT MTPOPECCHOHATBPHOE MAaCcTEPCTBO, NAIOT
BO3MOXXHOCTh TMpPaBUJIBLHO (HOPMYJIMPOBATh OTBETHI Ha BOMPOCHI, CBOOOJHO
U3BACHATHCA TIPU TOMOIIM OSKOHOMHYECKOW JIEKCHKH, TPEHHPOBAThCS B
MyOIMYHBIX BBICTYIUICHHUSX, YyBCTBOBATh C€0s1 YBEPEHHO B JUCKYCCHSX.

[IpakTHyeckue 3aHATHS TMO3BOJSIOT OO0OOLIUMTH HM3YUEHHBIM Marepual,
NOJIYYUTh PE3YJIbTAT AaHAIM3UPYEMOM CUTyalluH, PEIINTh 3aa4y WM pa3o0paThCs
B DKOHOMHUYECKOMN CUTyalllH, MOJIEIIN.

OneHouHble cpeAcTBa JUIsl KOHTPOJIL YCIEBAEMOCTH M PE3yJbTaTOB
OCBOCHUS YUEOHOUN AUCIUTIITUHBI

a) 071 meKyuieil ycneeaemocmu:

- BOIIPOCHI JUISI OATOTOBKH K MPAKTUYECKUM 3aHATUSAM (TIPUITAratoTCs)

- TeMBbI JJIs1 IOATOTOBKHU pedepaToB U dcce (MpUiararoTces);

- TECTOBBIE 3a7jaHus (TPUITATAIOTCS);

- BOIIPOCHI JUIsI TUCKYCCH (ITPUIIaratoTcsl)

0) 02151 nPOMENHCYMOUHOU ammecmayuu:

- BOIIPOCHI ISl MOATOTOBKH K 3K3aMeHY (IIpHIIararoTcs).

OcHOBHBIM BUAOM Wu3ydeHUs Kypca «OpraHuzanusi, TEXHOJOTHS W
IPOEKTUPOBAHUE MPEANPUATHID SBISETCS caMOCTOsITeNIbHAsE paboTa CTYAEHTOB C
y4eOHOM, HAYYHOU U IPYroil peKOMEHIyeMO MpernoaaBaTeieM JIUTepaTypoi.

Heab camocTOATEIHLHOM PA0OTHI:

- CHCTEMaTH3alusl U 3aKpEeIUICHUs MOIY4YeHHMs] TEOPETUYECKUX 3HAHUM U
YMEHUU;

- (opmupoBaHHS YMEHUI HCIONH30BAaTh HOPMATHBHYIO U IMPABOBYIO,
CIPABOYHYIO U CHELHUATBHYIO JIUTEPATYPY;
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- pa3BUTHS TIO3HABATENbHBIX CIOCOOHOCTEHN U AKTUBHOCTH CTY/I€HTOB;

- (opMuUpOBaHHS CAMOCTOATEIHHOTO  MBILIUICHUS, CIOCOOHOCTH K
CaMOpa3BUTHUIO, CAMOCOBEPILIEHCTBOBAHMIO;

- (hopmupoBaHus yOKACHHOCTH, CITOCOOHOCTH PEaTn30BaTh ceOsl.

CamocrosiTenbHasi paboTa CTYJEHTOB B IPOILIECCE OCBOCHHS JTUCIUTIIMHBI
BKJIIOYAET B ceOs:

- U3YYEHHE OCHOBHOW U JIOTMOJIHUTEIBLHOW JINTEPATYPHI 11O KYpPCY;

- U3y4YEHUE MaTepHaJIOB MEPUOINYECKON nieyaT, IHTepHeT-pecypcoB;

- BBITIOJTHEHHE 3cce, pedepaTos;

- UHAUBUAYaIbHbBIE U TPYITIOBbIE KOHCYIbTAIINH.

B ocBoeHun AUCHUIUIMHBI WHBATUIAAMU M JIMIAMH C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMHU 37I0POBbsI OOJIBIIIOE 3HAYCHHE WMEET MHIMBUIyalbHAsl ydeOHas
pabora (KOHCYJIbTAllMU) — JOMOJHUTEIFHOE pa3bsICHEHHE YIeOHOr0 MaTepHrala.

NunuBuyaibHble  KOHCYJbTAllUM 10 TMPEAMETY SBIAIOTCS  BaXHBIM
(dakTopoM, CHOCOOCTBYIOIIUM HWHAMBUAYAIU3alMK OOYYEHUS M YCTAHOBIICHHUIO
BOCIIMTATEIbHOTO KOHTAKTa MEXKIY MPENoJaBaTeIeM U 00yJaroMCcsl HHBAJIUOM

HJIA JIMOOM € OIrpaHUYCHHBIMU BO3MOKHOCTAMU 310POBbA.

8. IlepeyeHnb UHPOPMaALMOHHBIX TEXHOJIOTUH,
HUCNOJIb3yeMbIX INPU OCyUIeCTBJIEHUM O00pa30BaTeJIbHOI0

npouecca no AUcuuIviniHe (Moaysaio)

8.1 IlepeueHb UHHOPMAYUOHHBIX MEXHOA02Ull

1. Cpema  MoaynsHoro  Jlunamuueckoro  OOywenus — KyOI'Y
http://moodle.kubsu.ru
2. Dnekrponnas oudnroreka Kyol'y  http://212.192.134.46/MegaPro/Web
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8.2 llepeyeHb HEO6X0AUMO20 NPOSPAMMHO20 06ecnedeHus.

1. Microsoft Excel

2. IBM SPSS Statistics 20

3. Power Point
4. Access

8.3 llepeueHb UHHOPMAYUOHHBIX CNPABOYHBIX CUCMEM

1. CupaBouyHo-npaBOBas

cucremMa «KoHcynbTaHT [Tmroc»

(http://www.consultant.ru)

2. basel namueix komnanuu «Vct Beroyhttp://dlib.eastview.com

3. VYuuBepcutetrckas nuanpopmanuonnas cuctema POCCUSA (YUC

Poccus) http://uisrussia.msu.ru

9. MaTepua/IbHO-TEXHUYECKaAss 06a3a, HeoOXoaAuUMasl AJIs

OCYLIIECTBJIEHHA 06Pa30BaTe/IbHOTO MPOIECCA O AUCHUIIINHE

Bun pabdor

MarepuaibHO-TeXHUIECKOE obecreueHne JUCHUIUINHBI (MOYIIs) U
OCHAIIICHHOCTb

3aHsaTus JICKIIMOHHOT'O THUIIA

AyIUTOPHH, OCHAIIIEHHBIE TIPE3EHTAIIMOHHOM TEXHUKOM (IPOEKTOP, IKPaH,
HOYTOYK) M COOTBETCTBYIOIINM TIPOrpaMMHbBIM obecrieuernem (Microsoft
Office 2016).

Ayn. a520, 5207, 5208, 5209, H212, 5214, 2201, 205A, 4033J1, 40381,
4039J1, 5040J1, 5041J1, 5042J1, 5045J1, 5046J1

3aHaTusA CCMHHApPCKOro
THIIA

Aynmutopun H208a, a202, 1210, 5216, a513, a514, a515, a516, a Taxxe
ay/IMTOPHH, OCHAIICHHBIC IPE3CHTALMOHHON TEXHUKOMH (IIPOEKTOP, IKPaH,
HOYTOYK) U COOTBETCTBYIOILIMM MporpaMMHbIM obecrieuerrem (Microsoft
Office 2016).

Ayn., 20261, 20271, 4034J1, 403571, 4036J1, 5043J1, u201, u202, 1203,
H203a

JlaGopatopHble 3aHATHS

JlaGopaTopuu, yKOMILJIEKTOBAHHbIE CIIEIHATM3UPOBAHHON MEOENBIO U
TEXHUYECKUMH CPEACTBAMHU OOYUEHHS. . . .. .. ....
Ayn. 5201, 5202, 5203, H203a, a205

I'pynnosele u
MHIUBUAYaJIbHbBIE
KOHCYJIbTallu1

Kadenpa mapkerunra u roprosoro aena (a206, u205, u218), aya. u208a

Tekymuii KOHTPOJIb,
IIPOMEKYTOYHAs aTTECTALMSA

AyIUTOpHH, OCHAIIICHHBIC IPE3CHTAIIMOHHON TEXHUKOM (TIPOEKTOP, IKpaH,
HOYTOYK) U COOTBETCTBYIOIIMM HporpaMMHbIM obecrieueruem (Microsoft
Office 2016).

Ayn. a520, v207, 5208, 5209, H212, H214, a201, a205, ©208a, a202, 5210,
H216, a513, a514, a515, a516, 2026J1, 2027J1, 4033J1, 4034J1, 4035J1,
4036J1, 4038J1, 4039J1, 5040J1, 5041J1, 5042J1, 5043J1, 5045J1, 5046J1,
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1201, 5202, 1203, u203a

CamocrosTelbHas pa60Ta

Kabuner i1t caMOCTOSATENEHOM Pa0OThI, OCHAICHHBIH KOMITBIOTEPHOMN
TEXHUKOH ¢ BO3MOXKHOCTHIO TIOJIKITIOUeHUS K ceTn « HTepHEeTY,
MIPOTPaMMOif SKPaHHOTO yBEIIMUYCHHA U 00€CIIeIeHHBIH TOCTYIIOM B
AIIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTeIbHYIO CpEy YHHBEPCUTETA
Ayn. a213, a218, u201, 5202, 1203, 5203a

Kypcossie paboThl

KaOuHeT 1151 BEIOTHEHUS KYPCOBBIX padoT, OCHAIIEHHBIH KOMIBIOTEPHOM
TEXHHUKOH ¢ BO3MOXHOCTBIO ITOJKIIOYEHUS K ceTH «/HTepHETY,
MPOTPaMMOM SKPaHHOTO YBEIHUCHUS H 00ECIIEUCHHBIN TOCTYIIOM B
AJIEKTPOHHYIO HHPOPMAIMOHHO-00pa30BaTeIbHYIO Cpely YHUBEPCUTETa
Ayn. a213, a218
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PABOYAS ITPOTPAMMA IIEPEYTBEPX/IEHA:

20 - 20 VYEBHBIUT'OJI.

ITIporokom Ne oT

20 1.

3aBeayromuii kKaheapoi

/ / /

No/m Crp., No Ornurcanve U3MEHEHHI

48




