MunucTepcTBO 0OpazoBaHus U Hayku Poccutickoit denepanu
denepanbHOE rOCYIapPCTBEHHOE OIOKETHOE 00pa30BATENBHOE YUPEKICHUE
BBICIIIET0 0Opa30BaHUs
«KybaHCKuit TOCYy1apCTBEHHBII YHUBEPCUTET

dakyapTeT YdKOHOMUYECKHMN

YTBEPXJIAIO
s, [IpopexTop 1o yue6Hol pabore,

g / 2017 1.

PABOYASA TIPOI'PAMMA JUCHUITJIMHBI (MOJAY JISA)
b1.B.10 MAPKETHUHI ITEPCOHAJIA B BAHKAX

Hanpasnenue noarorosku/cnenuanbHocTh 38.04.03 YpasiieHne nepcoHanIoM

Hamnpasnennocts (rpoduiib) / crienranu3aius Y IpaBieHHe MepcoHaIoM B
OaHKax

[IporpaMma noArOTOBKH akaJeMUYeCcKast

dopma oOydeHus 3a04Has

KBamudukanmst (cTerneHb) BEITyCKHUKA MarucTp

Kpacnomap 2017



Pabouas mporpamMma guciuruiiHbl «MapKeTHHT TIepcoHajga B OaHKax» COCTaBlieHa B
cooTBeTcTBUU ¢ DenepanbHbIM TOCYIAPCTBEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM BBICIIETO
obpazopanus (OI'OC BO) no manpasiennto noarotoBku 38.04.03 YnpapieHue nepcoHaioM.

[Iporpammy cocraBuir:

Myxy4ss P.P. mpenonasatess Kadeapsl SKOHOMEKHY [IPEAIPHATHS, PETHOHATBHOTO U KaIPOBOTO

MCHCIPKMEHTA, K.3.H. : //L:;_/

V4

Pabouas mnporpamma oOcyxkieHa Ha 3acelaHud kadeApbl HSKOHOMUKH MHPEINPHUITHS,
PETrHOHAIBHOTO U KaJPOBOTO MEHEKMEHTA
10 mas 2017 1., npoTokosa Ne 8

3aBenytomias kapeapoit Bykopuu I'.T". ,f d/lj/]/,ﬂ’gu,(/

VYTBepxk/IeHa Ha 3acelaHuy Y9eOHO-METOINIECKON KOMUCCHH (DaKyIIbTeTa OT
23 utons 2017 r., mpotokon Ne 9

[Tpencenarens YMK dakynbrera IpoOsimenckas JI.H. , ”,/.{x:'fv

OKCHepThI:

["naBHBI MeHeKep OnepannoHHOTO Odrica

ITAO «bunbank» Ha CtaBponoabckoi 23 o RﬁﬂnpaTbeBa AN.
7 &

JI-p 9KOH. HayK, Q_// 7 O

npodeccop GIEOY BO Ky6I'y (nzice) B KT




1 Hesn v 3a7auM U3y4YeHUs JUCUMILIIMHBI (MOXYJISA)

1.1 Ileanb ocBoOeHHUS TUCHHUTLIHHBI

Heab qaucHuMIMHBI — GOPMHUPOBAHKME Y CTYJACHTOB CHCTEMHBIX 3HAHUH 10 BOIIpPOCaM
CYIIHOCTH MapKEeTHHra M TEXHOJIOTMM MapKETHHIa IEpPCOHAa, OPraHU3alMH ACSITeIbHOCTH
CIYOBbI TIEpCOHAJIa C YYETOM MAapKETHHIOBOI'O IMOAX0Ja JUIsl TMOJIrOTOBKH CICIHAINCTA —
MEHE/DKepa M0 IePCOHATy, OPHEHTHPYIOMIETOCS B CUTYallMM Ha PBIHKE TPyJa M YMEIOIIETo
HCII0JIb30BaTh TEXHOJIOTHIO MAPKETHUHTA MTEPCOHANIA B YCIOBUSAX KOHKPETHBIX OPTaHU3aIIHHI.

1.2 3apaum JUCIHUILIMHEI

3amaun.

— W3YYHUTh (PYHKIIUU U TEXHOJOTUHM MAPKETUHTA ITEPCOHAIA;

— W3YYUTh HOPMATUBHO-TIPABOBBIC OCHOBAHWN MAapKETHHTA ITIEPCOHANIa B OpPTraHU3aIiu;

— TIONYyYUTh TPAKTUYECCKHE HABBIKM MAapKETHHra IIepCOHAajia B OpraHu3aluud U
MOATOTOBKE PEKOMEHJAIMA 110 COBEPIICHCTBOBAHUIO CHCTEMBI YIIPABJIEHUS IEPCOHAIOM
SKOHOMHUYECKOTO CyOBEKTa;

— pa3BuBaTh IMpodeccHOHANBPHO BaKHBIE KauyecTBA W CIOCOOHOCTH OyayIIero
MEHE/IKepa Mo MepCoHay.

1.3 MecTo qucuunauHbI (MOAYJis1) B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbI

HucuuiuinHa «MapkeTUHr nepcoHana B 0OaHKax» OTHOCHTCA — 00s3aTeNbHBIM
nucuurinHaM  BapuatuBHo dvactu PI'OC BO mno HampaBnenuto noarotoBku 38.04.03
«Y1paBieHHEe IEePCOHATIOM.

N3ydyenne nucuuiuinHbl «MapKeTHHT MepcoHaia B 0aHKax» JOJKHO IMPEALIECTBOBATh
U3YYEHHIO TaKUX JUCHMIUIMH NPO(ECCHOHANBHOrO IMKJIA U JUCHMIUIMH IO BBIOOpY, Kak
«YmpaBieHUE NOBEJECHUEM IIEpCcOHalla B OpraHu3anusax chepbl yciayr», «AHTHUKPU3UCHOE
yIpaBJIeHUE NIEPCOHATIOM B Chepe YCIIyr».

JuctmrumHa "MapKeTHHT rnepcoHana B 6aHkax'" mo3BossieT 3pGeKTUBHO HOpMUPOBATH
npodecCHOHATIbHBIE KOMIIETEHIMH, CIIOCOOCTBYET BCECTOPOHHEMY Ppa3BUTHIO JIMYHOCTH
CTYJEHTOB U TapaHTUPYET Ka4e€CTBO UX MOJTOTOBKH.

3HaHMsI, YMEHMs, HaBbIKM U KOMIIETEHIIMM, IOJyYEHHBIE CTyJIEHTaMH B pe3yjbTare
OCBOCHMS JJAHHOM TUCLIUIUIMHBI, HEOOXOIMMBI JJIs1 OCBOEHUS psfa qpyrux yacreit OOIL: u np.

[Ipenmnosnaraercs, 4To MO 3aBEPIIEHUU Kypca CTYAEHTHI CMOTYT YMTAaTh COBPEMEHHYIO
HSKOHOMUYECKYIO JIMTEpaTypy, IHcCaTh pedeparbl U HUCCIENOBAaTEIbCKUE padoThl IO
COOTBETCTBYIOILIEH KypCY TEMATHKE.

1.4 IlepeyeHb NMUIAHHPYEMBIX pe3yJbTATOB O0y4YeHHs] MO JAMCHMILIMHE (MOIY.JI0),
COOTHECEHHBIX C IUIAHHPYEMBIMH  pe3yJIbTATAMH  OCBOCHHS 00pa3oBaTeIbHOM
NPOrpamMmbl

WN3ydyenne naHHOW yuyeOHOM JUCHUIUIMHBI HalpaBl€HO Ha (QOpPMUPOBaHUE Y
oOydaromuxcs mpodeccuoHaNbHbIX kKoMmeTeHwii: 11K-23

No Hnnekc Conepxxanue B pesynbrate n3yueHus: yaeOHON AUCIUTIIHBI
[y, [KOMIETEH| KOMITETEHIHH (nnm eé oOyJaronuecs J0JKHbI
o 805051 YacTH) 3HATh YMeTh BJIaJeTh
1. [1K-23  |yMeHHeM IIPOBOJHTH TEXHOJIOTHIO pa3pabaThIBaTh HaBBIKAMU

OCHUMApKUHT U JPyrue |MapKeTHHTa MPEIJIOKEHUS TI0  [OIICHKH BKJIa/1a
MPOIIETYPHI JJIsI OIEHKH |[IepCcoHaIa COBEPIIICHCTBOBAHU [CITYKOBI
BKJIaJa CITy>KOBI FO CUCTEMBI yIIpaBIIEHUS
YIIPABJICHHS YIIpaBJICHUS MEepCOHAJIOM B
MEPCOHAIIOM B MepCcoOHAIIOM ITOCTHKCHHUE
IMTOCTHIKEHHE TIeNIeH meJei
OpraHu3aIuu OpTraHu3aIu

2. CTpyKTypa H coepKaHue TUCHUILINHBI
2.1 Pacnpenesienre TPYA0EMKOCTH TUCUUILJIMHBI IO BUIaM padoT




OO6mas Tpya0€MKOCTh JUCIUIUIMHBI COCTaBisIeT 3 3a4.e/. (108 uacom), ux pacnpenenacHue mo
BUJaM paboT MpeACTaBIeHO B Tabmuie (0112 cmydenmog O30).

Bun yueGHO# paboThI Bcero CemecTpbl
4acoB (dachrn)
3 4
KonTakTHas pa6ora, B TOM YHcJIe:
AyauTOpHBIE 3aHATHS (BCEro): 20 4 16
3aHsaTUA JIEKIIHOHHOIO TUIIA 4 4 -
JlaGoparopHble 3aHATHS - -
3aHATHS] CEMUHAPCKOr0 TUIA (CEMUHAPBI, IPAKTUYECKNE 16 16
BaHSATHUS) -
MNuas koHTaKTHasi padora:
KonTpoas camoctostensHor padbotsl (KCP)
ITpomesxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTesibHas padoTa, B TOM YHCJIe:
Kypcoas pabora - - -
[IpopaboTka U MOBTOpEHHUE JIEKIIMOHHOTO MaTepHara,
MaTepuasa yueOHOM U HayuyHOU JUTepaTyphl, HOJTOTOBKA 30 10 20
K CEMUHAPCKUM 3aHSATHUSM
IlonroroBka pedeparon 42 22 20
[loaroToBKa K TeKyIeMy KOHTPOJIIO 7 7
KoHTpoJib:
IloaroroBka K 9K3aMeHy 8,7 8,7
OO0mas TPy10eMKOCTh 108 108 36 72
20,3 20,3 4 16,3
3 3 1 2

2.2 CTpyKTypa IMCUMIIJIMHbI:

PaCHpeI[eJ'ICHI/IC BUI0B y‘Ie6HOI7I pa6OTBI H HUX TPYAOCMKOCTH II0 pasaciiaMm

JUCHUITIINHBI.

Paznensl (TeMbl) TUCIUILIMHEL, U3y4aeMble B 3 U 4 cemecTpe

KomnnuectBo yacos
No
AynuropHas CamocTosiTenbHast
pas- HaumenoBanue pa3nenos
ena Bcero paboTta paboTta
8 a1 [ m3 | Jp
1 2 3 4 5 6 7
1. MapkeTHHT TiepcoHaia B
OaHKax: MOJIXOJIbI K 18 1 5 i 15
OTpeeNIeHUI0, IPUHITUTIBI,
YPOBHU ¥ BHJIBI
2. DBOIOIUS MapKETHHTA 19 1 5 16
nepcoHaa
3. OYHKINH MapKeTUHTA 21 1 4 16
nepcoHaa
4. TexHoMOrUsSI MapKETUHTA 21 1 4 16
nepcoHaa




No KonmuaecTBo wacoB
- AynuTtopHas CamocTosiTenbHast
pas- HanmenoBanue pa3znenos
nena Bcero pabora pabota
JI 113 JIP
5. AHanuTH4YeCcKoe 1
OpraHU3aIMOHHO-
P 1 20 4 16
HKOHOMHUYECKOE 00OCHOBAHUE
MapKeTHHTa IepCcoHaja
Hmoeo no oucyunaune: 99 4 16 79

[Tpumeuanue: JI — nekuuu, 113 — npaktudeckue 3anstus / cemunapsl, JIP —

naboparopusle 3aHsaTHs, CPC — camocTodTenbHas padora CTyJeHTa

2.3 Conep:xaHue pa3iesioB U CHUILTHHBI
2.3.1 3ausaTHda JeKINOHHOI0 THIIA

HanmenoBanue
pasznena

Coneprkanue pasniena

dopma TeKyIero
KOHTPOJIA

2

3

4

MapxkeTuHr
nepcoHana B OaHKax:
HOAXOJBI K
OTIpeIeJICHUIO,
NPUHINIBI, YPOBHU H
BU/JIBI

MapkeTUHI: TOAXOAbI K OIPEACIICHHUIO.
[IpyuHIUITEI MapKETUHTA IEPCOHANA.
YPpOoBHM MapKeTHHIa [IEPCOHAIIA:
CTPATETMYECKUM U ONIEpaTUBHBIN.
Bremnuii v BHyTpeHHUNM MapKkeTuHr
nepcoHaia B 6ankax. [lepconain-
MapKETUHI-MUKC: MOJIEIHU, CPEJCTBA,
CTPATETHH YIPABJICHUS NEPCOHATIOM

VYerHbIl onpoc

OBOJIIONHUS
MapKeTHUHTa
nepcoHana

Oransl pa3BUTUS MapKETHHTa [IEPCOHAIA.
AKTYalbHOCTb Pa3BUTHSI MAPKETUHIOBOM
COCTABJIAIOLIEN YIIPABIICHUS IIEPCOHATIOM.
Bxnax HeMenKoi 1 aMepUKaHCKOW IIKOJ B
pa3BUTHE MapKeTHHra nepcosana: J. bemr;
I'. tpyty; P. Brounep; /. Ockaamreitn u
®. [[Inemmnrep; B. ®penunxom u K.
3utueHmTok. Poccuiickas Teopust
MapkeTuHra nepcosana: A.5l Kubanos u
N.b. JlypakoBa

VYeTHbIl onpoc

DyHKIMHU
MapKETUHTa
repcoHasna

TpaguunonHsiii M opranusanmoHHO-
PBIHOYHBIHN MOJIXO0/IbI K BBIICICHUIO
dbyHK1Mi MapkeTuHra nepconania. [loaxon
@. Kotnepa: aHauTHYECKas,
MIPOU3BOJICTBEHHAS, COBITOBAs, (PYHKITHS
yrpasieHus 1 KoHTpoas. [lonxon A .
KubanoBa: ananutudeckas u
KOMMYyHUKarmoHHast pyakuun. [Toaxon
b.1O. CepbunoBckoro:
HCCIIEI0BATENbCKAs, CTPATETUYECKAs U
peIpUHIMATEIbCKasT (YHKITUH.
ABTOpCKHI MOJIXO/I: aHATUTUYECKAs,
uH(pOpMaIMOHHAs,, KOMMYHHKAITMOHHAS,
npodopueHTalMOHHAs, COLUaIbHasl,
MEepPCOHANIbHASL U OPTaHU3AlMOHHAs

byHKIUA

YcTHBIT onpoc

TexHomorus
MapKEeTHHTa
repcoHasa

Ornpezenenrie KaYeCTBEHHON 1
KOJINYECTBEHHOH MOTPEOHOCTH B
nepcoHayie. AHaJIM3 BHYTPEHHETO PhIHKA

YceTHBIT onpoc




paboueii cuibl oprauu3anuu. AHaIN3
BHEIIIHETO (OTPACIEBOI0 U PETMOHATIBLHOTO)
pBIHKA TpyAa. AHaIN3 NOBEACHUS
couckaresnel paboynx MECT Ha BHEIIHEM U
BHYTPEHHEM pbIHKaX Tpyaa. CermMeHTauus
pBIHKA TpyJa U (OPMUPOBAHHE CETMEHTOB
MOTEHLUAJIbHBIX pabOTHUKOB. M3yuenue
TpeOOBaHUl, IPEABABISAEMBIX K
BaKaHTHBIM JIOJDKHOCTSAM U pabounuM
MeCTaM B OpraHu3aluy. AHajlu3 OCHOBHBIX
KOHKYpeHTOB. M3yuenue nmumxa
OpraHu3aly Kak paboTtomarens u
ONpeIeJICHUE LEIEBbIX TO3UILIMI HA PhIHKE
TpyZJa. AHaJIU3 U MOUCK AaKTUBHBIX
napTHepoB. OnpezeneHre HCTOYHUKOB U
NyTel NOKPBITUS NOTPEOHOCTH B
nepconaie. PazpaboTka u BHeApeHUE
COBOKYIIHOCTH MEPOIIPUATUHI IS
(dbopMUPOBaHUS JOITOCPOUHOMN KapOBOii
MOJIMTUKU OpTaHU3aIMK Ha PHIHKE TPyAa
pervoHa u/ Ui OTpaciu, rjae JeiHCTByeT
JTaHHAasi OpraHu3alus.

5 | Anamutuueckoe u  |Pa3paboTka nporpammbl MapKeTHHIa YcTHbIi onpoc
OpraHM3alMOHHO-  |nepcoHana. Kpurepuu u nokasarenu
9KOHOMHUYECKOE 3P GEKTUBHOCTH MapKETHHIa IEPCOHANA B
000CHOBaHUE OpraHu3anuu. AHaJIUTHYECKUN
MapKeTUHIa MHCTPYMEHTAPHUH JNeSTeIbHOCTH
nepcoHasa MeHeIKepa 1o nepconany. Opranuzanus
UCCIICIOBAaHU Ha PBIHKE TPYJa.
2.3.2 llpakTHyeckue 3aHATHSA
Ne HanmenoBanue TemaTnka MPaKTHYECKUX 3aHATHN dopMa TeKyIIero
- pasnena (cemuHApOB) KOHTPOJIA
1 2 3 4
1 | Mapketunr 1. MapkeTuHr: noaxozsl k onpenenenuto.| Pedepatsr (P),
nepcoHaina B 6aHkax: | 2. [IpuHIMITEI MapKETHHTa IEpCOHAA. KOHTPOJIbHBIE
MOJIXOJIBI K 3. YpoBHH MapKeTHHTa NIEpCOHANA: BOIIPOCHI
OIIPENIEIICHUIO, CTPATETUYECKUI U ONEPaTUBHBIN.
MIPUHLIMIIBI, YPOBHU U | 4. BHemHMI U BHyTpeHHUN
BUJIbI 5. MapkeTHHr nepcoHaia B 0aHKax.
6. [lepcoHan-MapKEeTHHT-MHUKC: MOJEIIH,
CpeZACTBa, CTPaTEeruy yrpaBJIeHHUs
MIEPCOHAIOM
2 | Domrorus 1. Dransl pa3BUTUS MapKeTUHTa Pedepatsr (P),
MapKeTHUHTa NepcoHaa. KOHTPOJIbHBIE
nepcoHaa 2. AXTyanbHOCTH Pa3BUTHS BOTIPOCHI
MapKETUHTOBOM COCTABIIAIOIEN
yIpaBIeHUS IEPCOHATIOM.
3. Bxiag HemMenkoi U aMepuKaHCKOM
LIKOJI B Pa3BUTUE MapKETUHTA [T€PCOHANA.
4. Poccuiickast Teopusi MapKeTHHTa
MepcoHaIa.
3 | OyHkuuu 1. TpaguUMOHHBIN U OpraHU3aLMIOHHO- Pedepartsr (P),
MapKeTHUHIa PBIHOYHBIN MOAXO]IbI K BBIJICIICHUIO KOHTPOJIbHbIE




nepcoHaa (yHKIIUI MapKeTHUHTa MepcoHaa. BOIIPOCHI
2. IMonpxon @. Kotnepa: aHanmuTudeckas,
MIPOU3BOJICTBEHHAS, COBITOBAsI, PYHKITUS
YIPABJICHUS U KOHTPOJIS.

3. [Monxox A.5l. Kubaunosa:
aQHAIMTUYECKass 1 KOMMYHUKAI[MOHHAS
dbyHKIIIH.

4. Tloaxox Bb.1O. Cep6uHOBCKOTO:
HCCIIe0BaTeNIbCKasl, CTpaTernyecKas u
MpeNpPUHUMATETbCKAsT (QYHKITUH.

5. ABTOpPCKHI OXO0/I: aHATUTUYECKAS,
nH(OpPMAIIMOHHAS, KOMMYHHKAIIUOHHAS,
npo¢oprUeHTAIMOHHAs, COITHATbHAS,
MepCOHAJIbHASL U OPTaHU3AIMOHHAS

byHKIHAH
4 | TexHonorus 1. Onpenenenne Ka4eCTBEHHON U Pedepatsi (P),
MapKeTHHTa KOJIMYECTBEHHOU MOTPEOHOCTH B KOHTPOJIbHBIE
nepcoHasna TIepCOHAJIE. BOIIPOCHI

2. CerMmeHTanus pblHKa TpyJaa U
(hopMHpOBaHHUE CETMEHTOB
MOTEHIAJIbHBIX PAOOTHUKOB.

3. N3yuenue tpeboBaHUiA,
IPEIbSIBIAEMBIX K BAKAHTHBIM
JOJDKHOCTSIM U pabo4YrM MecTaM B
OpraHu3aIMH.

4. VzyueHune nMUKa OpraHU3alny Kak
paboTozaresns U onpeaesieHue LeleBbIX
MO3UIMIA HAa PBIHKE TPYJa.

5. OnpeneneHye UCTOYHUKOB U ITyTel
MOKPBITUSI HOTPEOHOCTH B ITEPCOHAJIE.

6. Pa3zpaboTka u BHepeHue
COBOKYITHOCTH MEPOTIPHUSITUN JIJIst
(bopMHUpOBaHUS JOITOCPOUYHOI KaJpOBOii
MOJUTHKH OPTaHM3alMHU Ha PhIHKE TPY/Aa
peruoHa 1/ UM OTpaciy, rjae AeHCTByeT
JTAaHHAsl OPTaHU3aIHsL.

5 | AHanmuTuyeckoe u 1. Pa3paboTka nporpaMmMbl MapKeTHHTa Pecdepartsr (P),
OpraHHU3aIOHHO- HepcoHana. KOHTPOJIbHBIE
HKOHOMHYECKOE 2. Kpurepuu u rnokasatenu BOIIPOCHI
000CHOBaHUE 3¢ (HeKTUBHOCTH MapKeTHHTa epcoHaa
MapKeTHHTa B OpraHU3aIUH.

IepcoHaia 3. AHaTUTHYECKUI WHCTPYMEHTapUit

JIEATEIIbHOCTU MEHEIKEpa I10 MepCoHaIy.
4. Opranuzarus UCCIeI0BaHUN Ha PHIHKE

Tpyza.

2.3.3 JIaGopaTopHbIe 3aHATHS
JlaGopaTopHble 3aHATHS HE IPEyCMOTPEHBI Y4EOHBIM IJIAHOM.

2.3.4 IlpuMepHasi TeMaTHKA KypPCOBBIX padoT
KypcoBble paboTsl HE IPEeIyCMOTPEHbI YUEOHBIM IIJIAHOM.

2.4 IlepeyeHb y4eOHO-METOAMYECKOT0 00ecTeYeHHUsI 1JIs1 CAMOCTOATEIbHOMH padoThl
o0yyarommxcs Mo JMCHUIIHHE (MOIYJII0)



[Tepeuensb yueOHO-METOINYECKOTO 00ECTICUeHUS JUCIIUILTUHBI 110

Ne Bun CPC BBITOJIHEHUIO CAMOCTOSITEIbHOM paboThI

1 2 3

1 |IIpopabotka u 1. Meroguueckue yKazaHusi JUIsi TOJATOTOBKM K  3aHATHUSIM
MTOBTOpPEHHE JICKIIMOHHOTO ¥ CEMUHAPCKOIro THMA. Y TBEPXKIACHBI HA 3aCeAaHUU
JIEKLHOHHOT'O Cosera skoHomuueckoro ¢akyasrera @I'BOY BO «Kyol'V».
Marepuana, [Ipotokon Ne 8 or 29 wrons 2017 r. Pexum pocrymna:

Mmarepuana yueoHoii u [https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
HaquOﬁ JIUTCPATYpPBhI, 2. MCTOI[I/I‘ICCKI/IG YKa3aHus 110 BBIIIOJTHEHHUTIO CaMOCTOSITEIbHOMN

MOATOTOBKA K paboTel oOydaromuxcs. Y TBepkIeHbI Ha 3acenannu CoBera
CEMHUHAPCKUM skoHomudeckoro akynaprera PI'BOY BO «Ky6I'V». [IpoTtokon
3aHATHAM No 8 ot 29 utons 2017 r. Pexxum nocrymna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
2 |IToaroroska Mertoanueckue yKazaHus 110 BBITOJIHEHUIO CAMOCTOATEIIbHON
pedeparoB paboTsl oOydaromuxcs. Y TBepkaeHbl Ha 3acegannu CoBera

skoHoMHuueckoro gaxkynprera PI'bOY BO «Ky6I'Y». IIporokon
Ne 8 o 29 nronsa 2017 r.

3 |IToaroroBska K|Meroauueckue yka3aHus O BBIIIOJIHEHUIO CAMOCTOSITEIbHOM
TEKYyIIeMY KOHTPOJII0 (paboThl oOyuaromuxcs. Y TBEpKIeHbI Ha 3acenanun CoBera
skoHoMHuueckoro gaxkynaprera PI'bOY BO «Ky6I'Y». IIporokon
Neo 8 ot 29 urons 2017 r. Pexxum nocrymna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-MeTOINYECKUE MaTepHalbl ISl CaMOCTOSTENIbHONM paboThl 00yYarolUXcs U3
Yyyuciaa MHBAJIWAOB M JIMI C OrPaHMYEHHBIMM BO3MOXHOCTSIMH  370poBbsi (OB3)
IPEOCTABISIOTCS B (hopMax, aAanTUPOBAHHBIX K OIPAaHHUYCHHSIM UX 3[J0POBbS U BOCTIPUSTHS
uHpOpMaLUu:

JIist T ¢ HApyIICHUSIMH 3PEHHS:

— B [1€4aTHON (hopMe yBEIUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

JUnist U1 ¢ HapyIIEeHUsIMU CiTyXa:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JUiist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO ammapara:

— B I1e4aTHoOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

JlaHHBIN TIepedyeHb MOXKET OBITh KOHKPETH3HPOBAH B 3aBHCHUMOCTU OT KOHTHHIEHTa
oOydJaronuxcs.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B nponecce u3yueHuss MUCHUIUIMHBI JIEKIIMU, MPAKTUYECKUE 3aHATUSA, KOHCYJIbTallUU
SBISIOTCS  BeAymuMH  ¢opmMamMu  0oOydeHHsT B paMKax  JIeKIMOHHO-CEMHHApCKON
00pa3zoBaTeNbHON TEXHOJIOTHH.

Jlexkuuu wu3nararoTcd B BHUJAE MPE3EHTALMM C MCIOJIb30BAHUEM MYJIbTUMEIUNHOM
anmnapatypsl. JlaHHbIE MaTepuabl B 3JIEKTPOHHOM (popMe nepenaroTcs CTyIeHTaM.

OCHOBHOM 11€7IbI0 MPAKTUYECKUX 3aHATUI SBIsETCS pa300p NMPAaKTUUECKUX CUTYaIMi.
JIONOTHUTENBHOM LENbI0 NPAKTUYECKHUX 3AHITHH SIBISETCS KOHTPOJIb YCBOEHUS IPOMAECHHOTO
MaTepuana. Ha NpakTH4YeCKMX 3aHATUAX TaKKE OCYILIECTBIISIETCS IPOBEPKA BBITOJIHEHUS
3aJaHuH.

[Ipu mpoBeneHHM NPAKTUUECKUX 3aHATHHA YYaCTHUKM TOTOBAT M TPEACTaBIAIOT (C
MCIIOJTh30BaHueM IporpaMmbl Power Point) cooOmenns mo Hanbosiee BAXKHBIM TEOPETHISCKUM
acrmeKTaM TEKYILIEH TeMbl, OTBEYAlOT HAa BOIPOCHI NMPEMNOJaBaTeld U APYTux ciymarenei. B
YKCIIO BUAOB PaOOTHI, BBIITIOJHAEMOM CIYHIATEISIMA CAMOCTOSTENIbHO, BXOST:

1) nouck u U3y4eHue JUTEPATYphl [0 pacCCMaTPUBAEMOI TEME;


https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

2) MOWCK W aHAJIW3 HAYYHBIX cTaTel, MOHOrpaduil o paccMaTpuBaeMoOi TeMe;
3) moaroroBka pehepaTuBHBIX 0030POB.

Jlns MHBANMIOB W JIUI] C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3JI0pPOBbSI YCTaHABIIMBAETCS
0COOBII TOpPAJIOK OCBOEHHUs YKa3aHHOM AMCHMIUIMHBL B  o0pa3oBaTenbHOM mporecce
UCIIOJIBb3YIOTCSI COLMAIbHO-aKTUBHBIE M Pe(IICKCUBHBIC METO/AbI 00y4deHHsi (pojieBas Wrpa),
TEXHOJIOTUH COLMOKYJIBTYPHOU peadMIMTAllUK C LENbI0 OKa3aHHs MOMOIIM B YCTaHOBIICHHH
MOJIHOLICHHBIX MEXIUYHOCTHBIX OTHOUICHHUH C IPYTMMHU CTYIEHTaMH, CO3/1aHUU KOM(OPTHOTO
MICHXOJIOTHYECKOT0 KJIMMaTa B CTYAEHYECKOH rpymme. Brimeo3HaueHHbIE 00pa30BaTelbHBIC
TEXHOJIOTHUH Jal0T Haubosiee 3(p(PeKTHUBHBIE pe3yNbTaThl OCBOCHHS AUCHMILTUHBI C MO3ULIUAN
aKTyaJdu3alluk COJACPKAHUS TEMbl 3aHSATHUSA, BBIPAOOTKH MPOAYKTUBHOTO  MBIIIJICHUS,
TEPMHHOJIOTMYECKONH TI'PaMOTHOCTH M KOMIIETEHTHOCTH O0Y4aeMOIro B AaclEKTe COIHalIbHO-
HAIpaBJICEHHOW MMO3UMLUM Oyayllero CHeNUaJnCTa, M MOTUBALMM K HWHUIMATHUBHOMY U
TBOPUYECKOMY OCBOCHHUIO yUeOHOr0 MaTepuarna.

4. OuneHouHble CpeACTBAa UISi TEKYLIero KOHTPOJIsS YCIHeBaeMOCTH U
NPOMEKYTOYHOM aTTecTAUH

4.1 ®oH/1 O1IeHOYHBIX CPEACTB /1JIsl IPOBeAeHUs TeKYleil aTTecTaluu

OneHouHble CpeAcTBa IS MHBAJIMJIOB U JIMI C OTPAHUYEHHBIMH BO3MOXHOCTSIMU
3JI0POBBSI BHIOMPAIOTCS C YI€TOM X WHAMBUIYATBHBIX TICUXO()U3NIECKIX OCOOCHHOCTEH.

— NIpU HEOOXOIUMOCTH MHBAJIMJIAM M JUIAM C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU
3JI0POBBSI IPEIOCTABIISIETCS IOTIOTHUTEIILHOE BPeMs ISl TIOJrOTOBKM OTBETA Ha IK3aMEHE;

— IpYU MPOBECHUU IIPOLIETyphl OLIEHUBAHUS PE3yIbTaTOB O0YUEHUSI MHBAIUAOB U JIUI] C
OTPaHUYECHHBIMU BO3MOXXHOCTSIMH 3JI0POBbSI IIPETyCMaTPUBACTCS UCIIOIB30BAHNE TEXHUUECKUX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAUBUIAYAIbHBIMUA OCOOEHHOCTSIMH;

— TpH HEOOXOAWMOCTH Ui OOYyYaromMXCsl € OrPAaHHMYEHHBIMH BO3MOXKHOCTSIMH
3JI0POBbsI U MHBAJIMJIOB MPOLEAYPa OLIEHUBAHUS PE3YyIbTaTOB 00YUEHUS 110 TUCIUIIIIMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Iponenypa oueHMBaHUS Pe3yIbTATOB OOYUEHUs WHBAIMUJOB U JIMIL C OTPAHUYCHHBIMU
BO3MOKHOCTSIMH 3JIOPOBBSI 10 JTUCIHIUIMHE (MOIYNIO) TPEAyCMAaTpPHBAET MPEIOCTaBICHHUE
uHpopManuu B ¢opmax, aJanTUPOBAHHBIX K OTPAaHUYEHUSM MX 3]I0pPOBbSI U BOCIPHUSATHS
uH(popMauu:

Jist U1 ¢ HapyIIEHUSIMU 3pEHMSL:

— B ieyaTHOM (popme yBeIMUEHHBIM HIpUPTOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JInst man ¢ HapyHIEHUsAMHU CITyXa:

— B I1e4aTHoO (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

JUist a1 ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO anmnapaTta:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBII TIepeYeHb MOXXET OBITh KOHKPETH3MPOBAH B 3aBHUCHMOCTH OT KOHTHHTEHTA
o0yJaromuxcs.

IMpumepnsbie Tembl pedepaton (ITK-23)
1. MapkeTrHTOBasi KOHIEIIHS YIIPABICHUS TEPCOHATIOM.
2. MapkeTHHI TlepcoHana B TOCYJAapCTBEHHBIX OpraHax Kak BHJ YIPaBIEHYECKOH
NeSITETTHHOCTH.
HayuHble OCHOBBI MapKeTHHIa IepcoHala.
TexHOoI0rns MapKETUHTA ITEPCOHAIA.
[Toacucrema njaaHUPOBAaHUS M MAPKETHHTA IEPCOHANA B YIIPABICHUH MIEPCOHATIOM.
DyHKINA MAPKETUHTA [TEPCOHAIIA.
VICTOYHUKHM U IYTH NOKPHITUS TOTPEOHOCTH OPraHU3aIlUH B IIEPCOHATIE.
MeTobI MPOTHO3WPOBAHUS TOTPEOHOCTH B TIEPCOHAIE.
MapKeTHHTOBBIN OAXO0/I K Pa3BUTHUIO KaJPOBOI0 MOTEHIMATA OPTaHNU3aLUH.
10 Opranu3zanysi MapKeTHHTa TTEpCOHAIa Ha TIPEATPUSITHH.
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11. Ouenka >(pPeKTUBHOCTH AESITEIBHOCTH OpPTaHHW3allid — paboTomaTessi Ha pPHIHKE
TpyJa.

12. TectupoBaHnue nepcoHaI-MapKeTHUHIa OpraHU3aIHH.

13. Nsyuenue TpeboBaHMl paOOTHUKOB U KaHAUJATOB K pab0UYUM MecTaMm.

14. Ananu3 KOHKYpPEHTOB Ha pbIHKE TPYy/a.

15. Pa3paboTka M BHEAPEHHE MAapKETUHTOBBIX MEPONPUATHA i (OPMHPOBAHUS
KaJ[pOBOM TOJIUTUKU OPTaHU3ALHH.

16. Oprann3anmoOHHO-?5KOHOMUYECKOEe 00OCHOBAaHME MAPKETUHTOBBIX MEPOINPUSTUI B
CUCTEME YIpaBJIEHUS IEPCOHAIOM OPraHU3alINH.

17. Pa3pabotka miaHa MapKeTHHTa IepcoHaa.

18. PaspaboTka mporpamMmsbl KaApOBOTO ayIHUTa.

19. Pa3paboTka KaapOoBOW NOJUTUKHA OPTaHU3AIIH.

20. Pa3paboTka pyHKIIMOHAIILHON CTPATETUH B CUCTEME YIIPABJICHUS IIEPCOHATIOM.

[TpuMepHBIii IepedeHb KOHTPOIBHBIX BOIIPOCOB MO OT/IEIBbHBIM TEMaM JUCLUUTUINHBI
(TIK-23)
TEMA 1. MAPKETHUHI IIEPCOHAJIA B BAHKAX: ITIOJIXOAbI K
OITPEAEJIEHUIO, ITPUHILINIIBI, YPOBHU 1 BU/IbI
1. MapkeTHHTI: MOAXOAbI K ONPEAETICHUIO.
2. IlpuHIMIIBI MAPKETHHTA TIEPCOHAA.
3. YpoBHU MapKeTHHTa epCOHala: CTPATErHYeCKU U ONepaTUBHBIN.
4. BHewHuil 1 BHYTpEHHUN
5. MapkeTHHr nepcoHalia B 0aHKax.
6. Ilepconan-MapKeTHHT-MHUKC: MOZEIH, CPEJCTBA, CTPATETHH YIIPABJICHUS TIEPCOHAIIOM

TEMA 2. OBOJIIOLIMA MAPKETUHI'A IIEPCOHAJIA

1. Dransl pa3BUTUS MapKETUHTa [IEPCOHATIA.

2. AKTyanbHOCTb Pa3BUTHSI MApPKETUHTOBON COCTABIISAIOLIEH yIIpaBIeHHs IEPCOHAIIOM.
3. Brirag HeMenkoi 1 aMepUKaHCKOW IITKOJT B Pa3BUTHE MapKETHUHTA ITePCOHAA.

4. Poccuiickast TeOpHsl MapKETHUHTa MepCoHaa.

TEMA 3. ®YHKIMU MAPKETHUHI'A IIEPCOHAIJIA

1. TpaauIIMOHHBIN ¥ OPraHU3AMOHHO-PHIHOYHBIN TOIXO0/IbI K BBIJCICHHUIO () YHKIIUMA
MapKeTHUHIra epcoHaa.

2. [Monxon @. Kotiepa: aHamuTH4ecKasi, MPOU3BOJICTBEHHAS, COBITOBAsI, YHKITUS
YIPaBJIEHUS U KOHTPOJIS.

3. INogxon A.4. KubanoBa: ananutndeckas ¥ KOMMYHUKAIIMOHHAs (DYHKIINH.

4. IMoaxon Bb.1O. CepbuHOBCKOTO: HCCenoBaTeNbCKasl, CTpaTernieckas u
MpeAnpUHUMATENbCKas (QYHKIIUH.

5. ABTOpCKHIA MOAXO/I: aHAIUTHYECKas, THPOpMAIIMOHHAs, KOMMYHUKAIMOHHAs,
npo¢OopreHTAIMOHHAs, COITHATbHAS, TIEPCOHATBHAS M OpTraHU3AIMOHHAS (PYHKITUN

TEMA 4. TEXHOJIOTYA MAPKETUHI'A TIEPCOHAIJIA

1. Onpenenenue ka4ueCTBEHHON M KOJIMUYECTBEHHOH MOTPEOHOCTHU B MIEPCOHAJIE.

2. CerMeHTanus pbiHKa TpyAa U GOPMHUPOBAHNE CETMEHTOB IMTOTCHIIMAIBHBIX
pPabOTHUKOB.

3. zydenne TpeOOBaHUI, IPEABIBIAEMBIX K BAKAHTHBIM JIOJDKHOCTSAM M Pabo4nm
MeECTaM B OpraHU3aluu.

4. N3yueHne uMuIka OpraHu3alnu Kak padoToaTesns U ONpe/ieeHne LeJIeBbIX
MO3UIMI HA PBIHKE TpyAa.

5. OnpeneneHre NCTOYHUKOB U ITyTeH MOKPBITHS MOTPEOHOCTH B IIEPCOHATIE.

6. Pa3zpaboTka 1 BHEpEHUE COBOKYITHOCTH MEPOIPUATHH /U1 (POpMUPOBAHHUS
JIOJITOCPOYHOM KaJpOBOI MOJIMTHKN OPraHU3alliy Ha PIHKE TPYAA PETHOHA W/ WM OTpaciH,
I7ie JEICTBYET aHHasl OpraHu3alusl.



TEMA 5. AHAJIMTUYECKOE U OPI’TAHM3ALIMOHHO-OKOHOMUWYECKOE
OBOCHOBAHME MAPKETHHI'A IIEPCOHAIJIA

1. Pa3paboTka nporpaMMbl MapKeTHHTa TIEpCOHAIA.

2. Kpurepun u nokazatenu 3p(HpeKTHBHOCTH MapKeTHHIa IIepcoHalla B OpraHu3aluu.

3. AHaITUTHYECKUI MHCTPYMEHTApHl e TeTbHOCTH MEHE/KEPa 110 TIEPCOHAIY.

4. Opranu3anus ucciael0BaHUN Ha pbIHKE TpyJa.

4.2 ®oH OLIEHOYHBIX CPEICTB ISl MPOBEACHHUs IPOMEKYTOUHON aTTecTAlUMN
[IpumepHbIe BOpOCH Juist dk3aMeHa 1o aqucuuruiinae ([1K-23).
CyliHOCTh MapKETHHTA IIEPCOHAA.

Poub, 3HaueHMeE, ey U yCI0BUS I MApKETHHTa HAa PBIHKE TPY/a.
CoBpeMeHHbIE KOHLIETIIIMYA MapKETHHTa IIEPCOHANIA.
MapKeTHUHI0BO€ yIpaBICHUE IEPCOHATIOM.

OyHKIIMU MaKpO- U MUKPOMapKETHHTa B cepe 3aHATOCTH.
WNudopmannonnas GyHKIHS MapKETHHTa TPY/a.
KoMMyHUKaTHBHAs QYHKIUS MapKETHUHTA.

[lenoBast pyHKIMSI MAPKETUHTA.
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[TnanupoBanue kak GyHKIMS MapKETHUHTA.
. IIporno3upoBaHue u MPOrpaMMUPOBAaHNE KaK QYHKIIMH MaKpOMapKETUHTa PhIHKA

=
o

Tpyza.
11. KoHKypeHTOCIIOCOOHOCTh TOBapa «pabouasi CUIay.
12. JXu3HEeHHBI UK TOBapa «padovast CuiIay.
13. MapkeTHHTOBBIE HCCIIEIOBAHNUS PhIHKA TPY/AA.
14. Kanposblii ayuT B MApKETUHIE IEPCOHATIA.
15. Kpurepuu cermeHTHUpOBaHUS pIHOYHOI'O TPOCTPAHCTBA.
16. TpebGoBaHMs K IepcOHATY U ONpeeNeHre NOTPEOHOCTH B HEM.
17. Tlo3unnoHMpOBaHUE TOBapa «pabdoyas CuiIay.
18. WCTOYHUKHM U ITyTH NOKPHITUS TOTPEOHOCTH B NIEPCOHAIIE.
19. ®opmbl BpeMEHHOTO NPHUBIICYEHUS TIEPCOHAIA.
20. MarepuanbHO€ CTUMYIUPOBAHHE. «30JI0TOH ITaparIoT.
21. AyTIUIEWCMEHT WIIH MSTKOE YBOJbHEHHE.
22. VIMmux opraHu3amum Kak padoroaaress. BHyTpeHHHI MapKETHHT.
23. YnpaBieHHe MapKETHHTOM padoYeil CHITBI.
24. CommanbHO-3KOHOMHYECKast () ()EeKTUBHOCTh MAPKETHHTA ITIEPCOHAIA.

S. IlepeyeHb OCHOBHOW M JONOJHUTEIbHOH y4eOHOH JMTEPaTypbl, HEOOXOAMMOM
JJIS OCBOEHM S JUCUMILIMHBI (MOXYJIs)

5.1 OcHoBHasi TuTEpaTypa:

1. [Marnaco, O.FO. Mapketunr nepconana : yueonuk / O.}O. Ilatmacos. - Mocksa :
Wz natenbcko-Toprosas kopnoparus «Jlamkos u K°», 2016. - 384 c. : Tabmn., rpad., cxem., ui. -
(YueOnble u3nanus s OakanaBpoB). - bubdmuorp. B kH. - ISBN 978-5-394-02354-5 ; To xe
[DnexTponnsii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=452888.

2. MapkeTHHT TIepcoHaNa : TPAKTUKyM / MHHHCTEPCTBO 00pa3oBaHUS W HAYKH
Poccwuiickoit ®enepannu, denepanbHoe TOCYIapCTBEHHOE aBTOHOMHOE OOpa30BaTEIbHOE
yapexaeHue BhICIIero npodeccuoHaabHoro oopasoBanus «CeBepo-KaBkazckuii GpeaepanbHbIil
yHuBepcuteT» ; aBT.-cocT. C.H. Kamoruna, N.I1. CaBuenko u ap. - CraBponosb : CKOVY,
2016. - 127 c. ; To xKe [DneKkTpoHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=459089.

3. Apcenbes, FO.H. Ynpasnenue nepconanom: Texnonoruu : yaebnoe mocooue / FO.H.
ApcenneB, C.U. Ilenobaes, T.FO. HdaBeimoBa. - Mocksa : FOuutn-ana, 2015. - 192 c. -



http://biblioclub.ru/index.php?page=book&id=452888
http://biblioclub.ru/index.php?page=book&id=459089

bubmuorp. B kH. - ISBN 5-238-00842-2 ; To xe [Onexkrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=114558.

5.2 JlonosiHuTeIbHAS JIATEPaTypa:

1. Eropmun, A.Il. YnpaBnenue mnepconanom [Tekcr]: yueOnumk s By3os/ A.IL
Eropuun. — 5-¢ u3n., gon. u nepepad.— H. Hosropoa: HUMB, 2010. PexomennoBan MuH-BoM
obpazoBanusi PO

2. Kubanor A.Sl., JlypakoBa WM.b. YnpapineHue mnepcoHaIoM OpTaHU3AHMH: OTOOp H
OIlCHKA IpH HaiMe, artectanus [Tekcr]: yued. mocodbue s cryaeHToB By30B/ A.Sl. KubaHos,
N.b. lypakoBa. — 2-¢ u3j., nepepad. u mom. — M.: U3n-Bo «Ok3amen», 2011.

3. Mapenkos, H.JI. Ynpasienue nepcoHasiom opranusanuu [Tekct]: y4eb. mocodue
Uit ctyn. Beicil. y4ue0. 3aBenenuit/ H.JI. Mapenkos, H.H. Kocapenko. — M.: Akanemudeckue
[IpoekT; Tpukcra, 2008.

4. Mapkerunr [Tekcr]: yueOHHMK, IPAaKTUKYM U y4eOHO-METOJUYECKUN KOMIUIEKC IO
mapketunry/ P.b. Hozmpesa, I'.Jl. Kpsuioa, M.1. CokonoBa M.U., I'peuxko B.}O. - M.:
KOpwucts, 2009.

5. Oxonomuka tpyaa [Tekct]/ mox pea. H.A. Tl'openoBa. — 2-e uzn. — CII6.: Ilutep,
2009.

5.3. Illepuoauyeckue u3IaHusl:

Kypnan «MenemxmeHT B Poccun u 3a pyoesxom»;
Kypnai «YnpasieHue KoMnaHuen»;

KypHan «YnpasineHue nepcoHaIoM»;

KypHan «MeHEIKMEHT CEroIHs»;

KypHuan «9kcnepr»;

KypHan «JKOHOMUYECKHE CTPaTETUN;

Kypnan «Poccuiickuii 3KOHOMHUUECKHUH )KypHAID»;
Kypnan «JKOHOMHKA U YIIPABIICHUEY;

Kypnan «9koHOMHUCTY.
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6. Ilepeuenr pecypcoB HH(POPMALMOHHO-TEJEKOMMYHMKALIMOHHOH  CeTH
«AHTepHET», HEOOXOAUMBIX /IJIsl 0CBOEHHUS THCHHMIIIMHBI (MOTYJIs1)

1. DOnexrtpoHHas 6ubnuoreka «M3narenbekoro oMa «['peOGEeHHUKOBY
www.grebennikon.ru

2. TIlpoext «ITOJITPEl» www.polpred.com

3. Scopus - MYJIbTHIUCIHITHHAPHAS pedeparuBHas 0aza TaHHBIX
http://www.scopus.com/

4. Komnekuus KxypHainoB wusznarenbcrBa Elsevier Ha mnoprane ScienceDirect
http://www.sciencedirect.com/

5. OnexTtpoHHas OubiMoTeuHas cucreMa usnatenbersa «JIanpy http://e.lanbook.com/

6. DnexTpoHHas OubMMoTeuHas cuctema «YHuBepcuterckas oubianorexka ONLINE»
www.biblioclub.ru

7. Hayunas snextponHas 6ubnuoreka (HOb) http://www.elibrary.ru/

8. 11.AmepukaHckas maTeHTHas 0a3a maHHBIX http://www.uspto.gov/patft/

9. OmnaiiHoBasg  cimyxk0a  IMOJHOTEKCTOBBIX  PYCCKOSI3BIYHBIX ~ 0a3  JaHHBIX
Wudopmannonnoro arenrctBa «Muterpym-Texuox» http://www.integrum.com/

10. EBSCO Publishing http://search.ebscohost.com

11. Undopmaumonnsie pecypchl Poccuiickoit bubnuorteunoit Accouumanuu (PBA)
http://www.rba.ru/

12. VumBepcurerckass uHpopmanuonHas cucrema POCCHUSA (YHUC Poccus)
http://uisrussia.msu.ru

13. Dnekrponnas bubdmmoreka duccepramuii http://diss.rsl.ru/

14. Dnexrponnas komieknus Oxcdopackoro Poccuiickoro @onma

15. (http://www.oxfordrussia.com) http://lib.myilibrary.com/home.asp


http://biblioclub.ru/index.php?page=book&id=114558

16. «Jlektopuym  TB» -  Bugcojmekmuu  Bexymmx  JieKTopoB.  Jloctym:
http://www.lektorium.tv/.ITlogpobnoe OIMCaHue IPOEKTa:
http://www.lektorium.tv/stuff/about_project/

17. Dnexrponnas 6ubnuoreunas cucrema «PYKOHT» http://www.rucont.ru

18. Karaymor comMOJIIOTHYECKUX pecypcoB Ha caiite LleHTpa commMoIorn4eckoro
00pazoBaHus WNucturyra COLIMOJIOTUU PAH //
http://www.unn.ru/rus/f14/k2/courses/borisova/24.htm

19. OG630p comuonoruveckux pecypcoB MHTepHeTa Ha caiiTe QakyabTeTa COUOIOTHI
Cankrt-Ilerepbyprckoro ynusepcurera // http:// www.soc.pu.ru/links/socioweb

20. DnekTpoHHas ~ OuOnmoTeka  coumuoyiormueckoro  ¢akymprera MIY  //
http://lib.socio.msu.ru/l/library

21. Jlexuuu, cTaThi W YYEOHHKH [0 TEOPETHUYCCKOH COIMOJIOTHH W HCTOPHU
coruoiorur. TeKCThI KJIacCHYeCKHX Mpou3BeieHui // http:// www.sociology.agava.ru/teor.htm

22. Cpena MOIylIbHOTO TMHaAMHUYECKoro o0y4yenus http://moodle.kubsu.ru

23. baza y4eOHBIX TIUIAHOB, Y4E€OHO-METOJMYECKHX KOMIUIEKCOB, NyOMUKaruid u
KoH(pepeHmid. baza nadopmarnronnsix morpeduocreit http://infoneeds.kubsu.ru/

7. MeToauueckue yKa3aHusl s O0OY4YAIOIIMXCS MO OCBOEHHIO THCHMILUIMHBI
(MmonxyJis)

CamocrosarenbHas paboTa ciymareneil mo aucuuiuinHe «MapKeTHHI IepcoHana B
0aHKax» MPOBOJUTCA C LEJIbI0 3aKPEIUIEHUS U CUCTEMaTH3alMd TEOPETUYECKUX 3HAHUM,
(dopMHpOBaHUS MPAKTUYECKUX HABBIKOB IO MX NPUMEHEHUIO MPH PEIICHUMH YKOHOMMYECKHX
3a1ad B BBIOpaHHOW mpenaMeTHOW obnactu. CamocrosTenbHas paboTa BKIIOYACT: M3ydeHHE
OCHOBHOM U JIONOJHUTENbHON JHTEpaTypbl, NpOpabOTKa U IOBTOPEHUE JIEKLIMOHHOTO
MaTepuaia, Mmarepuana y4yeOHOM M HAay4dHOM JIMTEpaTypbl, MOArOTOBKY K HPaKTHUYECKUM
3aHATHUAM, MOJIrOTOBKAa pedepaToB (NMpe3eHTanuii), NOAroTOBKa K TECTUPOBAHUIO U JIEJIOBOM
urpe.

JUis MOArOTOBKM K JIEKIUSIM HEOOXOJMMO H3YyYUTh OCHOBHYIO M JIOTIOJIHUTENIBHYIO
JUTEpaTypy IO 3adBJIEHHOM TeMe U oOpaTUTh BHUMAaHME Ha T€ BOMNPOCHl, KOTOpHIE
IIPEUIaratoTcsl K paCCMOTPEHHIO B KOHIIE KaXKIOU TEMBI.

[Ipy wu3ydyeHHH OCHOBHOW W [IONOJHUTEIBHOW JIMTEPATYpPbl, CTYIAEHT MOXET B
JIOCTaTOYHOM 00BEME YCBOUThH U YCIIEUIHO PEaTn30BaTh KOHKPETHbIEC 3HAHUS, YMEHUS, HABBIKU
Y KOMIIETEHILIUU IIPU BBITIOJTHEHUH CIEAYIOIINX YCIOBHIL:

1) cucremarnyeckas pabota Ha y4eOHBIX 3aHATHIX O] PYKOBOJCTBOM IIpenojaBaTess
U CaMOCTOsITeIbHAs padoTa MO 3aKPENJICHUIO MOMYYEHHBIX 3HAaHUH U HaBBIKOB;

2) 10OpOCOBECTHOE BBIMOIHEHNE 3a/JaHUH MPEoiaBaTelsl Ha MPaKTUYECKUX 3aHATHUSAX;

3) BBIACHEHHE U YTOUHEHHE OTJENbHBIX MPEANOCHUIOK, YMO3AaKIIOUEHHH U BBIBOJIOB,
coJlepKaluxcsd B y4eOHOM Kypce; B3aUMOCBSI3€M OTIENBbHBIX €ro pasJieioB, HUCIOJIb3yEeMbIX
METOJIOB, XapaKTepa UX UCIOJIb30BaHUS B IPAKTUUECKOH NEATEIbHOCTH MEHEIKEPA,

4) comocTaBlieHHE TOYEK 3PEHMsI Pa3IMYHBIX aBTOPOB IO 3aTParvuBaeMbIM B y4eOHOM
Kypce mpoOieMaM; BBISBICHHE HETOYHOCTEH M HEKOPPEKTHOTO H3JIOKEHHUS Marepuana B
MEPUONYECKON U CIENUAIBHON JINTEPATYPE;

5) pa3paboTka TpPEIIOKEHHH  IpernojaBaTeNl0 B 4acTH  JOpabOTKH |
COBEpIICHCTBOBAHUS yueOHOTO Kypca;

6) MOArOTOBKA HAYYHBIX CTaTe Mjs ONMyOJIMKOBAaHUS B TMEPUOJUYECKON TMeyaTw,
BBICTYIUICHHE HAa HAayYHO-TIPAKTUYECKHX KOH(epeHIUsX, ydacThe B paboTe CTYIEeHUYECKHX
HaYYHBIX OOIIECTB, KPYIJIBIX CTOJNAX U JUCITYTaX MO aHTUKOPPYILIMOHHBIM ITPO0JIeMaM.

B xone camMomoAroToBKM K MPAKTHUECKUM 3aHSTHUSM CTYAEHT OCYIIECTBIsET cOOp U
00paboTKy MaTepuaioB MO TEMAaTUKE €ro MCCIIEJOBAaHUS, MCIONb3Ys NMPH 3TOM OTKPBITHIE
UCTOYHUKU MHpopManuu (MyOJuKalMyd B HAYYHBIX HM3JAHMUSIX, aHAJIMTHYECKHE MaTepualbl,
pecypcbl ceT VHTEpHET M T.M.), a TAaKK€ NPAKTHYECKUH ONBIT M JOCTYIHBIE MaTEpUabl
o0bekTa uccienoBanus. KoHTpoab 3a BBIIOJHEHUEM CAMOCTOSITEIbHOM pabOThl MPOBOJUTCA
IIPYU U3YYEHUH KaKJOM T€MBbl JUCIIUIUIMHBI Ha IPAKTUYECKUX (CEMUHAPCKUX ) 3aHATUSX.



IlonroroBka pedepara — 3akperuieHHE TEOPETUYECKUX OCHOB M IPOBEpKA 3HAHUIA
CTYyIEHTOB II0 BOIPOCAM OCHOB M IPAKTUYECKOM OpraHU3alMM HAy4YHBIX MCCIIECIOBAaHUM,
yMEHUe MoAOUpaTh, aHAIM3UPOBaTh U 0000IIATh MaTepUabl, PACKPBIBAIOIIUE CBA3M MEXKIY
Teopuel M npakTukou. [loaroroBka mnpe3eHTalUu INPEAIoJaracT TBOPYECKYIO AKTHMBHOCTH
ciylmiaTens, yMeHue paboTaTh € JIMTEpaTypod, BiaJeHHE METOJaMM aHalu3a JaHHBIX U
KOMITBIOTEPHBIMH TEXHOJIOTUSAMU UX PEaTU3aLiH.

B ocBOoeHMM QUCHMIUIMHBI MHBAJIUAAMU U JIMLAMU C OTPAaHUYCHHBIMU BO3MOKHOCTSIMHU
30pOBbsI OOJNIBIIIOE 3HAUEHHE HMMEET HMHIWBUAyalbHas ydeOHas paboTa (KOHCYJIbTALUU) —
JIOTOJIHUTEIBHOE pa3bsiICHEHUE YUeOHOro Marepuaia.

WupuBuayanbHble KOHCYJIBTAIlMM IO TPEIMETY SBIISIOTCS BaXXHBIM  (DaKTOPOM,
CHOCOOCTBYIOUIMM ~ MHIUBUAyaIU3alUM OOy4eHHMs M YCTAHOBJIEHUIO BOCIMTATEIILHOTO
KOHTaKTa MEX/y NPENoJaBaTesIeM U 00y4aroIUMCsl HHBAJINI0M WIH JIMIIOM C OTPAaHUYEHHBIMU
BO3MO>KHOCTSIMH 3710POBBS.

8. Ilepevyenb HHGOPMANMOHHBIX TEXHOJIOTHI, HCIOJIb3yEMbIX MIPU OCYIIECTBJIEHUHU
0o0pa3oBaTeIbHOIO Mpolecca Mo AUCHUIIHHE (MOAYJII0) (TIPU HE0OXOAUMOCTH)

8.1 IlepeueHb HEOOXOAMMOT0 POTPAMMHOI0 00eceYeHust
[lpy w3ydyeHun aUCHUIUIMHBI «MapKEeTHHI TIepcoHalla B OaHKax» HCIOIb3YeTCs
cieayroniee nporpammuoe odecrnieuenue: [Iporpamma Excel, Power Point, Microsoft Office.

8.2 llepeyennb HEOOXOAMMBIX HH(OPMAIMOHHBIX CIPABOYHBIX CHCTEM

OOyyaromumces T0KeH ObITh 00eCHedeH TOCTYI K COBPEMEHHBIM MPOo(hecCHOHATBEHBIM
0a3aM JaHHBIX, MPO(ECCHOHAIBHBIM CIIPABOYHBIM M ITOMCKOBBIM CHCTEMaM:

DnexTpoHHO-0ubnuoreynas cucrema (3bC) BOOK.ru,

«KoncynpranT crynenta" (www.studentlibrary.ru),

DnekTpoHHas oubaroTedHas cuctema "YHuBepcurerckas onommoreka ONLINE",

OnexktpoHHas Oubnuoreynas cucrema "FOpait",

cripaBo4yHO-TIpaBoBas cuctema «Koncynprant [Tmocy (http://www.consultant.ru),

Dnekrponnas oudmuoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/.

9. MarepuajbHo-TeXHHYeckass 0a3a, HeoO0XoauMMas [Jsl  OCYLIECTBJICHUS
00pa3oBaTe/ILHOIO MPOLECcCa MO JMCUHUILIHHE (MOIYJII0)

OOpazoBaTenbHbIl Mpolecc Ha (akyapTeTe MNPOXOAUT B YYEOHBIX ayJUTOPHSX.
[Tomemenuss A NOPOBEAEHUS JIEKIMOHHBIX, NPAKTHYECKUX M JIAOOpAaTOPHBIX 3aHATUH
YKOMIUIEKTOBaHbl CHEIUATU3UPOBAHHON Y4eOHOM MeOenbl0 UM TEeXHMUYECKUMHU CpEeACTBAMH,
CIIy’KaIllUMU JIJIs TIpelocTaBiIeHust yueOHol nHdopmMaruu cryaenram. [Ipenoaasarenn uMe0T
pabouune MecTa, 00eCTIeYrBaroIIee BO3MOKHOCTh KOHCYIbTaTUBHON PabOThI CO CTyJ€HTaMu. 3a
(baKyIbTeTOM 3aKpeIUIeHbl TOMEIIEHNUs, 00ecreueHHbIe HEOOXOIUMBIM 000PY/10BAaHHEM.

[Ipu npoBeaeHUn JNeKUUH, CEMUHAPCKUX, MIPAKTUYECKUX M JIaDOPATOPHBIX 3aHATUN IO
psAAy IOUCLUIUIMH, a TaKK€ B IIPOLECCE NMPOBENEHUS JEJOBBIX WIP M JACJIOBBIX CUTyalUil
UCIIOJIB3YETCSI COOTBETCTBYIOIIEE TEXHHUYecKoe olecreyeHue. B cOOTBETCTBUM C y4yeOHBIM
IUTAHOM, PSiI MPAKTUYECKUX U Ja00OpaTOPHBIX 3aHATUI MPOBOIUTCS B KOMIIBIOTEPHBIX Kiaccax
U CHEeMaIbHO 000PYAOBAHHBIX ayIUTOPHUSX.

dopMupoBaHUEe MaTepUATbHO-TEXHUYECKOH 0a3bl OCYIIECTBISIETCS B COOTBETCTBHH C
BO3HUKAIOIIMMU TOTPEOHOCTSIMH B HapallMBaHUU HH(YOPMAIMOHHBIX pecypcoB. DakylibTeT
UMeeT CKOpOCTHOMU aocTyn k cetd MuTepHeT (10 MOuT/C), uTO AaeT BO3MOXKHOCTD CTYAECHTaM U
COTPYJIHUKAM CBOOOHO MOJIb30BATHCSA MH(OPMALIMOHHBIMU CETSIMH PA3JIMUYHOTO YPOBHS.

PykoBosicTBO (hakynbTeTa 3HAYMTEIHHOE BHUMAHHE YJENsAeT CO3AaHUI0 COBPEMEHHOU
MaTepuaIbHO-TEXHUYECKOM Oa3bl s obecreueHuss ydyeOHOro mpolecca B COOTBETCTBHM C
TpeboBanusiMu OI'OC-3+.

[lapk KOMIIBIOTEpHOW TEXHUKH IIOCTOSHHO pACHIMPSETCs U MOJEPHHU3UPYETCS,
OCYILIECTBJIEH TMEpeXoji Ha HOBbIE BEPCUU MPOrpaMMHOTO OOeCHeyeHHs, 10 BCEM
HalpaBJICHUSAM  TOATOTOBKM  OakalaBpOB, CIELUUAIUCTOB U  Maructpos. Mmerotcs
UH(POPMALIMOHHBIE 0a3bl TaHHBIX.


http://www.studentlibrary.ru/
http://www.consultant.ru/

MarepuaibHO-TeXHUYECKOE 00eCredeHNE JUCIIUILINHBI

Ne Bun pabor
(MOyJIs1) M OCHAIIEHHOCTH
1. JleKuMOHHBIE 3aHATUSL  |AyIAUTOpUH,  OCHAIIEHHbIE  IPE3EHTALlMOHHOW  TEXHUKOH
(mpoexkTop,  9JKpaH, HOYTOYK) H  COOTBETCTBYIOIIHUM
nporpaMmmHbIM obecnieueHueM (Microsoft Office 2016).
Ayn. 420H, 401H.
2. CeMuHapckue 3aHATHS  |AyAUTOPUM,  OCHAUICHHbIE  IPE3EHTALMOHHOM  TEXHMKOH
(mpoexTop,  9KpaH, HOYTOYK) W  COOTBETCTBYIOIIMM
nporpaMMHbIM obecniedeHueM (Microsoft Office 2016).
Ayn. 420H, 401H.
3. ['pynmoBsie Kadenpa rocynapcTBeHHOM MOJIMTUKM M TOCYJapCTBEHHOI'O
(MHAMBUAYAJIbHBIC) ynpasienus (ayautopus Ne 406H).
KOHCYJIbTallMH
4. IIpomexyTouHas IAyAUTOpUHN,  OCHAIIEHHbIE  IPE3EHTALlMOHHONM  TEXHUKOM
aTTecTalus (mpoexTop,  3KpaH, HOYTOYK) W  COOTBETCTBYIOLIUM
nporpaMMHbIM obecriedenneM (Microsoft Office 2016).
Ayn. 420H, 401H.
0. CamocrosiTenbHas KaOuner ans  caMOCTOSTENbHOM — paboOThl,  OCHAIIECHHBIH]
pabota KOMIIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO IOJAKIIIOYEHHS K

cetu «VHTEpHET», NPOrpaMMOM 3KPaHHOIO YBEIWYEHUS U
00ECIEYEHHBI JOCTYIIOM B 3JEKTPOHHYIO HH()OPMALMOHHO-

o0Opa3oBaTenbHyI0 cpeay yHuBepcuteta (6nbdnmorexa Kyol'y).




PELHEH3UA
Ha pabouyro nporpamMmy y4eOHOM JUCIUTUTHHBI
b1.B.10 \MAPKETHHI IIEPCOHAJIA B BAHKAX)» 110 HanpaBJICHUIO MOJITOTOBKHU
MarucTpoB «YNpaBJjieHHe NePCOHATOM Il KATETOPUHU 00YJaIOLINXCS 10 HAIIPaBICHHOCTH
(mpoduito) «YnpasjieHne MepcoHaIoM B 6aHKax» (3a09HOM GopMBbI 0OyUEHHS),
pazpaboTaHHOro Kadenpoi
DOKOHOMHUKH NpeANpPHUATHS, PETHOHAJIBLHOIO0 U KA/IPOBOr0 MeHeI:KMeHTAa
®I'BOY BO «KyoI'V»

Pabouas mnporpamma yueOHOW mucumummael «MAPKETHUHIT ITEPCOHAJIA B
BAHKAX» conepXuT Lend W 3ada4d W3YyYEeHHUS JUCIUIUIMHBI, MECTO JAUCUHUIUIMHBI B
CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMBbl, IEPEUYEHb IIAHUPYEMBIX PE3YyIbTaTOB 00yYCHHS IO
JTUCIUIUIMHE, COOTHECEHHBIX C IIAaHHUPYEMbIMU pe3yJIbTaTaMHd OCBOCHHS 0O0pa3oBaTeIbHOM
POTPaMMBbI, pacrpeiesieHne TPYAOEMKOCTH TUCHUIUIMHBI 1O BHAAM PabOT W IO pasjenam
TUCIUIUIMHBI, COAEpKaHHE pa3[esioB JUCIHUIUIMHBI, IEepedYeHb Yy4eOHO-METOAUYECKOTO
obecrnevueHus U1l CaMOCTOSATEIHbHON PabOThl 00yUaAIONINXCS 10 TUCIIUTUTHHE, 00pa30BaTeIbHbIC
TEXHOJIOTHH, OLIEHOYHBIE CPEJCTBA I TEKYIEro KOHTPOJISl YCIeBAeMOCTH U IPOMEXKYTOUHOU
aTTecTalliy, I[EepeYeHb OCHOBHOM M JONOJHUTEIbHOW Y4YeOHOM JIMTEpaTypbl, IEpeueHb
pecypcoB HH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceTH «VHTepHeT», HEOOXOAMMBIX s
OCBOEHHUS  JMCUUIUIMHBI, METOJMYECKUE YyKa3aHWUd I  OOy4arouuxcs, I[EepedyeHb
WH(OPMALIMOHHBIX TEXHOJOTHM, HCHOJB3YEMBIX TPU OCYIIECTBICHHUH 00pa30BaTEIbHOTO
mpolecca, XapakTepUCTUKY  MaTepUaIbHO-TEXHMUYECKOW  0a3bl, HEOOXOauMON  Jis
OCYIIECTBIIEHUSI 00Pa30BaTEIBLHOrO MpoIlecca Mo JUCIUILINHE.

Conepxanne pabodeld mporpaMMbl yaeOHOUW mucturumHbl cootBercTByeT @I'OC BO
no HampasieHuto noaroroBku 38.04.03 Ympasienue nepcoHanoMm (ypoBEHb MarucTparyphl),
yrBepkaeHHoMy [lpukazom MunoOpHayku Poccum ot 08.04.2015 Ne367, OOIl BO,
TpeboBanusim Ilpukasza MunucrepctBa oOpa3zoBaHusi u Hayku Poccuiickoii denepanuu
(MunoOpnayku Poccun) ot 5 ampenst 2017 1. Ne301 "O6 yrBepxkaennn [lopsinka opranuzauu
U OCYyUIeCTBICHHA 0Opa30BaTEIbHOW JESATEeIbHOCTH IO 00pa30BaTeNbHBIM IPOrpaMMaM
BbICIIErO0 OOpa3oBaHMsl - TIporpaMmaMm 0OakajaBpuara, IporpaMmaM CHEHaJInTeTa,
nporpaMMaM — Marucrparypsl, ydeOHOMYy IUlaHy HampasieHus mnoarotoBku 38.04.03
«YTpaBlIeHHE NTEPCOHATIOM).

Pabouas nporpamMma y4eOHON IUCHUIUIMHBI COAEPKUT METOJUYECKUE MaTepHallbl
MEXIUCHUIUTMHAPHOTO U MPOOJIEMHO - AESITEIbHOCTHOTO XapakTepa, 00ecreunBaroiie CBs3b
TEOPUHM C TMPAKTUKOW, KPUTEPUEB OLEHKH C IUIAHUPYEeMBIMH pe3yibTaTamMu. Pabouas
nporpaMMa y4yeOHOM JAMCLUMILIMHBI SIBJSETCS TOJHBIM M aJIeKBaTHBIM OTOOpakeHHEM
tpeboBanuit ®I'OC BO u OOII, obecreunBaer pelieHne OLEHOYHON 3a7ayll COOTBETCTBHS
00X 1 Npo¢ecCUOHATBHBIX KOMIIETEHIIUH BBITYCKHUKA TUM TPEOOBAHHUSM.

Kpome sToro B mporpamme HpUBOJUTCS OLIEHOUHBIH MaTepuan B TecTOBOH (opme.
3anaHus U1 JOMAaIlHEH KOHTPOJBHOW pabOoThI MO3BOJISIET OLIEHUTh HABBIKM NPHOOpETEHHBIE
CTYJAEHTaMH IIPU U3yYEHUH TUCLHUIUIMHBI.

Cnucok nuTepaTypbl BKJIIOYAET T€ HCTOUYHUKH, KOTOPbIE UMEIOTCS y CTYACHTOB U B
6u0IMOTEeKEe YHUBEPCUTETA, A TAKXKE JIaHbI TIOJIE3HbIE CChUTKU B MIHTEpHET.

3akmrouenue: PabGowass mporpamma ydeOHOM JAMCIHHUIUIMHBI COOTBETCTBYET BCEM
OpEIbABISEMBbIM TPEOOBAHUSAM M MOXET OBbITh PEKOMEHJIOBaHAa K YTBEPXKJIECHUIO B
MPEJICTaBJICHHOM BUJIE.

['maBHbII MeHeKep OnepaimoHHOTO Oduca
[TAO «bunb6ank» Ha CTaBpOMmoabCKoi 23




PELHEH3UA
Ha pabouyro nporpamMmy y4eOHOM JUCIUTUTHHBI
b1.B.10«MAPKETHHI IIEPCOHAJIA B bPAHKAX) 110 HanlpaBJICHUIO MTOJATOTOBKU
MarucTpoB «YNpaBJjieHHe MePCOHATOM» Il KATETOPUHU 00YJaIOLINXCS 10 HAIIPaBICHHOCTH
(mpoduito) «YnpasjieHne MepcoHaIoM B 6aHKax» (3a09HOM GopMBbI 0OyUEHHS),
pazpaboTaHHOro Kadenpoi
OKOHOMHUKH NPeANPHUATHS, PETHOHAJIBLHOIO H KaIPOBOI0 MEeHe:KMEeHTAa
®I'BOY BO «KyoI'V»

Pabouas mporpamma yuebuoi auctumnuasl «MAPKETHHI IIEPCOHAJIA B
BAHKAX» copepXuT LeMd MU 3aJa4d HU3YYCHUs AUCUUIUIMHBI, MECTO JHUCIUIUIMHBI B
CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMBbl, IEPEUYEHb IIAHUPYEMBIX PE3YyIbTaTOB 00yYCHHS IO
JTUCIUIUIMHE, COOTHECEHHBIX C IUJIAHUPYEMBIMH pe3yJibTaTaMH OCBOCHHS 00pa30BaTeIbHOM
IpOTPaMMBbI, pacrpeesieHne TPYAOEMKOCTH JUCHUIUIMHBI 1O BHAAM PabOT W 1O pasjenam
TUCIUIUIMHBI, COAEpKaHHE pa3[esioB JUCIHUIUIMHBI, IEepedYeHb Yy4eOHO-METOAUYECKOTO
obecrieueHus JIJIsi CaMOCTOSITEIbBHOW paboThl 00yUYarOIIMUXCS 10 AUCITUIUIMHE, 00pa30BaTelIbHbIC
TEXHOJIOTHH, OLIEHOYHBIE CPECTBA I TEKYIEro KOHTPOJISl YCIeBAeMOCTH U MPOMEXKYTOUHON
aTTecTalliy, I[EepeYeHb OCHOBHOM M JONOJHUTEIbHOW Y4YeOHOM JIMTEpaTypbl, IEpeueHb
pecypcoB HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH «VHTepHeT», HEOOXOAUMBIX Ui
OCBOEHHUS  JIUCUUIUIMHBI, METOJMYECKUE YyKa3aHWUd i  OoOyyaroumxcs, I[EepedyeHb
WH(OPMALIMOHHBIX TEXHOJOTHM, HCHOJB3YEMBIX TPU OCYIIECTBICHHUH 00pa30BaTEIbHOTO
mpolecca, XapakTepUCTUKY  MaTepUaIbHO-TEXHMUYECKOW  0a3bl, HEOOXOauMON  Jis
OCYIIECTBIIEHUSI 00Pa30BaTEIBLHOTO MpoIlecca M0 JUCIUILINHE.

Conepxanne paboueid mporpammbl yueOHOUM nucuuiuinabl cootBerctByer GI'OC BO
no HampasieHuto noaroroBku 38.04.03 Ympasienue nepcoHanoMm (ypoBEHb MarucTparyphl),
yrBepkaeHHoMy [lpukazom MunoOpHayku Poccum ot 08.04.2015 Ne367, OOIl BO,
TpeboBanusim [Ipukaza MunucrepcTtBa oOpazoBanusi u Hayku Poccuiickoit denepanuu
(MunoOpnayku Poccun) ot 5 ampenst 2017 1. Ne301 "O6 yrBepxkaennn [lopsinka opranuzauu
U OCYyUIeCTBICHHA 0Opa30BaTEIbHOW JESATEeIbHOCTH IO 00pa30BaTeNbHBIM IPOrpaMMaM
BbICILIErO0 OOpa3oBaHMsl - TIporpaMmaMm 0OakajaBpuara, IporpaMmaM CHelHalIuTeTa,
nporpaMMaM — Marucrparypsl, ydeOHOMy IulaHy HampasieHuss mnoaroroBku 38.04.03
«YTpaBlIeHHE NTEPCOHATIOM).

Pabouas nporpamMma y4eOHON IUCHUIUIMHBI COAEPKUT METOJUYECKUE MaTepHallbl
MEXIUCHIUIUTMHAPHOTO U MPOOJIEMHO - AESITEIbHOCTHOTO XapakTepa, 00ecleunBarolie CBsI3b
TEOPUM C TPAKTHKOW, KPUTEPUEB OIEHKH C IUJIAaHUPYEeMBIMU pe3yinbTatamu. Pabouas
nporpaMMa y4yeOHOM JAMCLUMILIMHBI SIBJSETCS TOJHBIM M aJIeKBaTHBIM OTOOpakeHHEM
tpeboBanuit ®I'OC BO u OOII, obecreunBaer pelieHne OLEHOYHON 3a7ayll COOTBETCTBHS
00X 1 Mpo¢eCcCUOHATBHBIX KOMIIETEHIIUH BBITYCKHUKA TUM TPEOOBAHUSM.

Kpome sToro B mporpamme HpUBOJUTCS OLIEHOUHBIH MaTepuan B TecTOBOH (opme.
3anaHus U1 JOMAaIlHEH KOHTPOJBHOW pabOoThI MO3BOJISIET OLIEHUTh HABBIKM NPHOOpETEHHBIE
CTYJAEHTaMH IIPU U3yYEHUH TUCLHUIUIMHBI.

Cnucok nuTepaTyphl BKJIIOYAET T€ WCTOUYHUKH, KOTOPbIE MMEIOTCS y CTYAEHTOB U B
6u0IMOTEeKEe YHUBEPCUTETA, A TAKXKE JIaHbI TIOJIE3HbIE CChUTKU B MIHTEpHET.

3akmrouenue: PabGowass mporpamma ydeOHOM JAMCIHHUIUIMHBI COOTBETCTBYET BCEM
OpeIbABISEMBIM TpPeOOBAHUSAM M MOXKET OBbITh PEKOMEHJOBaHA K YTBEPXKICHHIO B
MPEJICTaBJICHHOM BUJIE.

I-p 9KOH. HayK, J % O

mpodeccop ®IBOY BO Ky6I'y (Bmiics) A.A. Kuznm




