AHHOTALUA
aucunmiueabl B1.B. JIB. 11.02 «PeriiaMenTauusi U CTAaHAAPTH3ALUS
roCy1apCTBEHHbIX U MYHHIMNAJIBHBIX YCJIYI»

O0beM TpyaoeMKocTH: 3 3a4eTHBIX equHull (108 uacos, uz nux — 58,2 uaca konmaxmuoti
Haepy3Kku. 1ekyuouusix 18 u., npaxmuyeckux 36 u.; KCP — 4 yacos, 0,2 uaca unousudyanvhas
kowmaxmuas paboma, 49,8 uacoe camocmosmenvuou pabomsi, 3auem)

Leab ocBOeHUs] TUCHMIIMHBI «PernamMeHTanus W CTaHJapTU3alUsS TOCYJAAPCTBEHHBIX U
MYHHUITUTIATBHBIX yCIyT»  chOpPMHpPOBaTh y OakamaBpOB 3HAHUS O COBOKYITHOCTH JJIEMEHTOB
CUCTEMBI O0ECTeueHHUsl KadyecTBa TOCYAapCTBEHHOTO W MYHHUIIUTIAIBHOTO YIPABIICHUS PAa3BUTHUEM
TEPPUTOPHUH, IIEJISIX U 3a/1aUax yIpaBJeHUs B TaHHOU cdepe, a TakKe MeXaHU3MaxX U HHCTPYMEHTaxX
MOBBIIICHHS KAY€CTBA TOCYIaPCTBCHHBIX M MYHHUIIUITAILHBIX YCITYT.

3agaum JMCHUIINHBI:

— CHCTEMaTHYECKOE M3JI0KEHUE OCHOBHBIX TEOPETUICCKHUX MOJIOKCHUI;

— TIIO3HAKOMHUThH CTYJCHTOB C COBPEMEHHBIMH KOHIICTIIHMSIMH, TOIXOJaMH WU METOIaMH
VIIPaBICHUS KA4eCTBOM TOCYJAPCTBEHHBIX M MYHUIIUTIAIBHBIX YCIYT B YCIIOBUSX peaIH3aINH
aIMUHUCTPATUBHON peopMBlI;

— (opmupoBaTh yMEHHS W HaBBIKM CaMOCTOSATEIBHO W3ydaTh CYIIECTBYIOIIHE |
MIPOTHO3MPOBATH OYAYIIHE HYXKIbI, 3aIIPOCHl U MPEINOYTESHUS TOTPEOUTENCH roCyIapCTBEHHBIX U
MYHUILIUTNIATIBHBIX YCIIYT;

— BBIABIATH (DAKTOPBI, BIMSIONIME HA W3MEHCHHUS KadecTBa TOCYIApCTBEHHBIX U
MYHHIIHITATLHBIX YCITYT;

— BBIBIATh MPUYMHBI BO3HUKHOBEHHUS HHU3KOTO YPOBHSI KadecTBa T'OCYJApPCTBEHHBIX M
MYHHIIUITAJIBHBIX YCIYT U HEYIOBJICTBOPCHHBIX MMOTPEOHOCTEH HACETICHHUS;

— M3y4yaTh BHEIIHHE M BHYTPEHHUE (DAKTOPBI MOTPEOUTENHCKOrO MOBEACHHS, a TaKkKe
BO3MO>XHOCTH MX UCIIOJB30BAaHUS B MApPKETHHTE /ISl BIMSHUS Ha MPOLIECC IPUHATUS TOTPEOUTENIEM
PENICHHUS O MOKYIIKE;

— O3HaKOMJICHHE C JMHAMUKOW Pa3BUTHS TOCYAAPCTBEHHOTO U MYHHIIMIIAILHOTO CEKTOPA;

— (QopmupoBaHue y CTYIEHTOB HaBBIKOB aHanmu3a mpoOiematuku B chepe
rOCy/IapCTBEHHOTO U MYHHIIUIIAILHOTO YIIPABICHUS;

— OpraHu3alys CaMOCTOSTEILHON pa0OThI CTYJIEHTA O W3YYCHHIO OCHOBHBIX BOIIPOCOB,
BO3HUKAIOIIUX B TIpoIlecce OOECIeUeHUs] KadecTBa TOCYAAPCTBEHHOTO W MYHHUIUIAIBHOTO
yIpaBIeHUsI.

KoMIuteke B3aMMOCBSI3aHHBIX TI0 CBOEMY COJICP)KAaHHIO TEM, IMOCBSIICHHBIX YITPABICHHUIO
KauyeCTBOM TOCYAAPCTBEHHBIX M MYHUIUMNANBHBIX YCIYT,  COCTaBIseT NpEeaAMET H3yueHUs
muciuruinHel. [Ipeamer «PermaMeHTanus u CTaHIapTH3AIHS TOCYIapCTBEHHBIX U MYHHUITUTIATBHBIX
yCIIyT» MO3BOJISIET OakaiaBpaM IO FOCYAapCTBEHHOMY U MYHUIIUTIATHBHOMY YIPABICHHUIO OBJIA/IETh
po(heCCHOHATLHBIMA HABBIKAMH, HEOOXOJAMMBIMHU JUUII TOHMMAHUS W YIPaBJICHHS KadeCTBOM
TOCY/IapCTBEHHBIX Y MYHUIIMMATIBHBIX YCIYT. B JIeKIMSIX W3IararoTcss OCHOBHBIE TEOPETHUYECKUE
MOHITHS Kypca, CIIOCOOBI M METOJBI MCCIICOBAaHUM, M3yYarOIINX KAadeCTBO TOCYAApCTBEHHBIX U
MYHHIIMTIATBHBIX YCIYT, a TaK)Ke MOJENU aHalu3a (aKkTOpOB OOECIIEUUBAIONINX MOBBIIICHHE €TI0
ypoBHs. Ha nmpakTnyeckux 3aHsATHIX (POPMUPYIOTCS HaBBIKA U YMEHUS B JAHHOW HAyIHOU 00JIacTH.
K cocTaBHBIM 4acTsM U3ydaeMOUl AMCIHILIMHBI OTHOCATCS METOJOJIOTHH HCCIEI0BaHUS KauecTBa
TOCY/IAPCTBEHHBIX Y MYHHIIUIIAIBHBIX YCIYT, 3Tallbl pealn3aliil aJMHHUCTPATHBHONH PePOPMBI,
WHCTPYMEHTApUN MEHEeKMEHTa KadecTBa, COOTBeTCTBywmui TpedoBanusm MC HCO 1o
CHCTEMaM Ka4yeCcTBa M KOHIIEMIIMU BCEOOIIEro MEHEHKMEHTA KaueCTBa.

YcBoeHHEe OTOW JTUCIHHMILTMHBI TO3BOJIUT CTYACHTaM MPHOOPECTH peanbHbIe 3HAHUS,
HEOOXOAMMBIEC UM JIJIs1 TPO(HECCUOHATBEHOM TESITEIbHOCTH.



MecTto aucuumimzsl B ctpykrype OOII BO

JucnummHa «PeryiaMeHTanus M CTaHIapTU3alis IOCYJapCTBEHHBIX U MYHMIMIIAJIBHBIX
yeryr» (B1.B. JIB.11) otHocuTcs k BapuatuBHOM yacTu OOII, AMCITUTIIIMHBI 110 BBIOODY.

KauecTBO rocynapcTBEHHOIO M MYHUIMIAIBHOIO YIPABIEHUS WUIPAET BECbMa Ba)XKHYIO
pOJIb, KOTOpasi 3aKI0YaeTcs B MPEOCTaBICHUM IMOTPEOUTENIM OOILIECTBEHHBIX OJlar M YCIYT,
o0ecrieyeHnH MOBBIIICHUS KaYeCTBA KU3HU HACEJICHHUS, 4 TAK)KE B OCYIIECTBICHHH (POPMUPOBAHUS
KOHKYPEHTHOT'O CTaTyca TEPPUTOPHUHU.

Kypc «PernameHranuss M CcTaHAapTH3alusl TOCYAAPCTBEHHBIX W MYHULUIAIbHBIX
YCIYyT»3HAKOMUT CTYIACHTOB C OCHOBaMHU (YHKIIMOHMPOBAHHUS OPraHOB TOCYJapCTBEHHOTO
ynpasienuss 1 MCY, wuccrneayss rocyqapCTBEHHbIC (MyHHLIMIANbHbIE) (YHKIMH M YCIYTH,
OCOOCHHOCTH YMpaBIEHUS KaueCTBOM TOCYJApCTBEHHBIX U MYHUIUMAIBHBIX YCIYyT, (QYHKIUH,
METO/BI YIPABJICHHUS, a TAKXKe OIICHKY 3()(PEeKTUBHOCTH UCTIONB30BaHUS PECYPCOB.

Jlns ycniemrHoro u3y4eHus Kypca CTyACHT JOJIKEeH 00J1afaTh 3HAaHUSIMH B 00J1aCTH
roCy/1apCTBEHHOI'0 U MYHUIIUIIAJIBHOTO YIIPABIEHUS, 03HAKOMUTBHCS C KYPCOM 110 COBPEMEHHBIM
npobiieMaM cTpaTernyeckoro ympasineHus. Kypc 6azupyercs Ha M3y4yeHUH TaKUX JUCILMILIUH KakK
«MyHHLIMTIAIBHAS CTATUCTHKAY, «] 0CyAapCTBEHHOE PETYIMPOBAHNE SKOHOMUKN» U «Teopus
OpraHu3any, «Y4eT u yrnpaBjeHHe B OOIIECTBEHHOM CEKTOPE.

B nanmpHedmem 3HaHWSA, TONXYYEHHBIE B XOA€ HW3YYCHHS TUCIHMIUIMHBI, MOTYT OBITH
WCIIOJIb30BaHbI MPU MU3YUEHUHU CHEIHAIbHBIX KypcoB «Pa3paboTka u MpUHATHE YNPaBICHUECKOTO
pemieHus», «MyHuLMNanbHble (QuUHAHCHD), «OCHOBBI pPa3BUTHUS MECTHOIO  XO3SHCTBay,
«CTpaTernueckoe miIaHupoOBaHUE MECTHOTO PA3BUTHSI» U JP.

TpeGoBanusi K yPOBHIO OCBOCHHUS AUCHHUIINHBI:

W3ydeHue naHHON yd4eOHOW MUCHMILTUHBI HAmpaBieHO Ha (GopMmupoBaHUE y 00YYAIOIIUXCS

npogeccuonanvuvix komrerenmii [1K-24, TTK-26

No Wunexc Conepxanue B pesynbrare n3yueHust yueOHON AUCIUTIITMHBI
. 1; KOMIIET | KOMIIETEHIUH (UM €€ o0y4aromuecs: JOIKHbI
" | eHuunm YacTH) 3HATh yMeThb BJIaJleTh
1. [1IK-24 | BmageHuem METO/IBI, AHanmM3upoBaT | OCHOBaMU
TEXHOJIOTUSIMH, TEXHOJIOTHUH, b 9KOHOMHYECKOT
MpHEeMaMU, MIPUEMBI, pa3pabaTeiBaeM | 0 000CHOBAaHUS
00eCcTIeunBaAOIINMU obOecrieunBaroII | bIe HOPMATUBHBIX
OKa3aHue ue oKa3zaHue aJIMMHHUCTPATH | aKTOB B
TOCY/IapCTBCHHBIX ¥ | TOCYJAApCTBEHH | BHBIC obiactu
MYHHIIUTTATBHBIX BIX U perjJamMeHThl U | KauecTBa
yCIyT (U3NYSCKUM U | MyHUIIATIATBHBI | CTAaHIAPTHI TOCy/IapCTBCHH
IOPUANYECKUM JIUIaM | X yCIyT KayecTBa oro
(U3HYECKUM U | TOCYTAPCTBEHH | MYHHUITUTIAIIBHO
IOPUANYECKUM | OTO U TO yIpaBIeHUS
JTUIaM MYHHIIMITAIGHO | M ONPEICIISTh
TO yIpaBJICHHUs], | TOCIECTBUS
CBSI3aHHBIX C WX BIIASTHUS
0COOEHHOCTSIM | OpTraHU3aIHii
u
(YHKIIMOHUPOB
anust OB
OpraHu3aun
2. [IK-26 | BnageHueM HaBBIKaMU | MexaHU3M HCCIIENOBaTh TEXHOJIOTHSIMHU
coopa, 00paboTku | obecrnieueHus COCTOSTHUS OIICHKHU
nHpOpMaITAN W | KavyecTBa KauecTBa KOJIMYECTBEHHO
y4acTust B | TOCYJIapCTBEHH | TOCYJapCTBEHH | IO U
nH()OPMATH3AIHH oro U | OTO | KaueCTBEHHOTO




Ne WNHupekc Coneprkanue B pesynbrare uzyuenust yueOHON AUCIUTIIIMHBI
Ly, | KOMUIET | KOMIETeHIHH (nmm eé 00yYaromuecs 10JKHbI
SHIUHN 4acTH) 3HATh yMeTh BJIAJIeTh
JeSATeIbHOCTH MYHUIIUTNATBHO | MYHHLIUIIAIBHO | COCTOSHHS
COOTBETCTBYIOILIUX ro yIpaBJeHHs | IO yIpaBJIeHUS, | KauecTBa
OpPraHOB BJIACTH H | H €ro | IEHCTBYIOIIMX | FrOCYIapCTBEHH
OpraHuzaluii OCHOBHBIX rOCy/IapCTBEHH | Or0 U
HIIEMEHTOB, BIX U MYHHUIIATIATHEHO
OCHOBHbIE MYHUIIUIIATIBHBI | TO YIpPaBICHUS,
METOAUKH X IpOorpamMm YPOBHS
pa3paboTKu uHdopmaTtuzan | nHpopmMaTH3al
pETJIaMeHTOB | | HH, uu
CTaH/IapTOB (dhopMynupoBaT | IeSTENbHOCTH
Ka4yecTBa b 1IeTH U COOTBETCTBYIO
rOCyJIlapCTBeHH | 3aJa4u [IUX OPTaHOB
BIX U | pPa3BUTHS BJIACTH H
MYHHUILIMIIATBH | HH(GOpMAaTH3all | OpraHu3aluui
BIX YCIIYT uu
JeSTeNIbHOCTH
COOTBETCTBYIO
[IMUX OPTaHOB
BJIACTH H
opraHu3zanui
CTpyKTypa 1M CUMNJIHHBI
Pacnipenenenne Bui0B ydeOHOW pabOTHI M MX TPYJOEMKOCTH MO Pa3/ienaM JUCIUTUINHBI
Ne KonnyectBo yacoB
pas;:[e HauMCHOBaHHE Paseio AynuropHas CamocrosiTenbHast
1 Bcero pabota pabota/KCP
JI 113 JIP
Hayuno-mMeroanueckue
1 OCHOBBI CHCTEMHOT'0 8 9 9 0 4
yIIpaBJICHUS] KAYECTBOM TEPPUTOPHE
MEHEDKMEHTA
KauecTBO  KM3HM  HACEJCHUS.
2 ConmanbHble craHgaptel. MHaekc 12 9 4 0 6
pa3BHUTHSA YeJI0BEUYECKOI0
MOTEHIIaNa
KBanumerpus kak Hayka, €€ poJib,
METO/bI U 00J1aCTH TMPAKTUYECKOTO
3 npumeHeHns OlleHKa 3arpar W 13 5 4 0 6/1
pe3yNbTaTUBHOCTH B
rOCyIapCTBEHHOM CEKTOpeE.
WuaukaTopsl pe3yabTaTUBHOCTH.
BceoOmmii MeHeHKMEHT KauecTBa.
4. Metoasl ¥ mpuemsl pabotel mo| 17 2 6 0 8/1
Ka4eCTBY.
HarnmonanesHeie IpeMHUH o
5. KaueCTBy M HCIOJb30BaHHEe HX| 13 2 4 0 6/1
KPUTEPHEB JUIs CAMOOLICHKH.




KomnuecTBo yacoB
Ne
HanMeHOBaHMe paselon AynuropHas CamocrosiTenbHast
pasae p Bcero pabota pabota/KCP
e A1 [ 13 | Jp
Hanmonanbnas MOJIUTUKA
6. kauecTBa. lleneBple KOMILICKCHBIE| 12 2 4 0 6/1
nporpammel «KauecTBoy
I'ocynapcTBeHHbIE
(MyHUIIMTIATBHBIE)  QYHKIMH U
7 yciryru. OcoOEHHOCTH yHpPaBIICHUS 13 9 4 6/1
KauyeCTBOM UCIIOJTHEHUS
roCyJapCTBEHHBIX u
MYHUIIUTIAJIBHBIX YCIYT
ONEKTPOHHOE IPABUTEIBCTBO —
8. UH(pOpMaITMOHHBIH pecypc| 20,8 4 8 7,8/1
pa3BUTHSA
9. HKP 0,2
Bcezo: 108 18 36 0 49,8/6
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KypcoBbie padoThl — HE IPEAYCMOTPEHBI.

Astop PIIJ] k.3.H., notienT Ponun A.B.
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