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1. Heau u 3a1a4u U3y4YeHUs1 AUCHUILINHBI (MOIYJIs).

1.1 VmupaieHue KaueCcTBOM TOCYJAPCTBEHHBIX M MYHUILIMMNAIBHBIX YCIYT OTHOCHUTEIHHO
HOBasi HAy4YHO-NPUKIAJHAS JUCUUIUIMHA, BO3HHUKIIAS HA CTBIKE HSKOHOMHUKH, MEHEIKMEHTAa,
MapKEeTUHIa M IICUXOJIOTUH, COLMOJOTMM M JpYrMxX Hayk. B Hacrosiee Bpemsl MpOaOJIKAETCS
byHIaMEHTaIbHOE M3yY€HUE TEOPETHKO-METOI0JIOTMYECKUX OCHOB YIIPABJICHUS KaueCTBOM
rOCYJapCTBEHHBIX U MYHUIIMNAJIbHBIX ycayT, Bellb corsiacHo ['OCT P «Cuctemsl kauectBa» 9001 —
2008 B OCHOBE OIICHKM KadecTBa JIGKUT YAOBJIECTBOPEHHE MOTpPeOHOCTEH moTpeOuTenei, a 1o
MeTtkoMy 3ameuanuto JI.IT. KypakoBa, «CKOJIBKO CYIIECTBYET YEJIOBEUYECTBO, CTOJIBKO CYLIECTBYIOT
u ero norpedHocTuy». Ilpobiema ympaBieHUs: KaueCTBOM TOCYIAPCTBEHHBIX M MYHHIIMITAJIbHBIX
yCIIyT IPOAOJKAET Ha CErOJHSAIIHUN JE€Hb OCTaBaThCsl OJHOM M3 KIIFOUEBBIX MPOOJIEM peaan3aluu
aAMUHHCTpaTUBHOU pedopmbl. MccnenoBanue kadecTBa TOCYJApCTBEHHBIX U MYHHUIIMIAIbHBIX
YCIAYr - CIOXHBIA M TPYJOEMKHH IMpolecc, TPEeOYIOUIMA Yy4acTHsl OIBITHBIX MEHEIKEPOB U
COLIMOJIOTOB, KOTOPBIE BIAJICIOT IKOHOMUYECKUMU 3HAHUSAMH, 00J1aJal0T aHATUTUYECKUM CKJIaJI0M
yMa ¥ IMEET XOPOIIYI0 OOMIYI0 TYMaHUTapHYIO MOJITOTOBKY.

Heab ocBoeHUsi AUCHMIUVIMHBI «YIpaBJICHUE KAYECTBOM T'OCYJAPCTBEHHBIX U
MYHUIUTIATBHBIX YCIyT» CHOPMHPOBATh y OakalaBpOB 3HAHUS O COBOKYITHOCTH 3JIEMEHTOB
CUCTEeMbI OOecreueHusl KayecTBa TOCyAapCTBEHHOTO0 W MYHUIIMIAIBHOTO YIPABICHUS Pa3BUTHEM
TEPPUTOPUH, LIENSAX U 3a/1a4ax yIpaBICHUs B JaHHOU cdepe, a TaKKe MEXaHU3MaxX U MHCTPYMEHTaX
MOBBIIIEHHS KAYECTBA TOCYAAPCTBEHHBIX U MYHUIIUIIAIbHBIX YCIIYT.

1.2 3agaun TUCHUILINHDI:

— CHCTEMAaTHYECKOE M3JI0KEHUE OCHOBHBIX TEOPETUICCKHUX MOJIOKCHUI;

— TIO3HAaKOMHUThH CTYJCHTOB C COBPEMEHHBIMH KOHIICTIIMSIMH, TOIXOJaMH WU METOIaMH
yIpaBJICHUS] Ka4eCTBOM TOCYAAPCTBEHHBIX W MYHHIIMIIAJIbHBIX YCIYr B YCIOBHSX pealH3alluu
aJIMAHHUCTPATHBHOU PePOPMBIL;

— (dopMuUpoOBaTh YMECHHS M HAaBBIKM CAMOCTOSITEIbHO H3Y4aTh CYIIECTBYIOIIUE U
MIPOTHO3UPOBATh OYAyIIHE HYXKIBI, 3aPOCHl U MPEANOUTEHUSI OTpeduTenei rocy1apCTBEHHBIX U
MYHHIIHITATLHBIX YCITYT;

— BBIBIATH (PAKTOPBI, BIMSIONIME HA UW3MEHEHHUS KadyecTBa TOCYJAapPCTBEHHBIX U
MYHUIIUTIATBHBIX YCIIYT;

— BBISBIIATH NMPUYMHBI BO3HUKHOBEHUS HU3KOTO YPOBHSI KadecTBa TOCYIApPCTBEHHBIX H
MYHHIIHITATLHBIX YCIYT W HEYIOBICTBOPCHHBIX MMOTPEOHOCTEH HACETICHHUS;

— M3y4yaTh BHEIIHHE U BHYTpeHHHUE (DAKTOpPBI MOTPEOUTENHCKOTO TOBEJIEHUS, a TaKke
BO3MOXXHOCTH MX UCIOJB30BAaHUS B MAPKETHHTE JJIS1 BIMSHUS HA MPOLIECC TPUHATUS TOTPEOUTENIEM
PENICHHUS O MOKYIIKE;

— O3HaKOMJICHHE C JMHAMUKOW Pa3BUTHS TOCYAAPCTBEHHOTO U MYHHIIMITAILHOTO CEKTOPA;

— (QopmupoBaHue 'y CTYIEHTOB HABBIKOB aHaimu3a MpoOiemMatuku B cdepe
rOCY/IapCTBEHHOTO W MYHHIIUITAJILHOTO YITPABJICHHUS;

— OpraHu3alus CaMOCTOSTENbHON pabOThI CTYIEHTA MO M3YYCHHUIO OCHOBHBIX BOIIPOCOB,
BO3HUKAIOIIUX B TIpoIlecce oOecreueHusl KadecTBa TOCYAAPCTBEHHOTO W MYHHUIIUIAIBHOTO
yIIpaBIICHUS.

Komrmuiekc B3aMMOCBSI3aHHBIX IO CBOEMY COJIEP’KaHUIO TE€M, MOCBSIICHHBIX YIPABICHUIO
KauyeCTBOM TOCYJApCTBEHHBIX M MYHHUIIUIAIBHBIX YCIYT, COCTABJSICT WPEIMET HW3YYCHHUS
mucturuiiHel. [Ipeamer «YmpaBieHHE KauyecTBOM TOCYAAPCTBEHHBIX M MYHHUIIMMAIBHBIX YCIYT»
Mo3BOJIIET OakajaBpaM II0 TOCYJapCTBEHHOMY W MYHHUIIUTIAIBHOMY YIIPABJICHHUIO OBJIAJETH
npoecCHOHANPHBIMA HAaBBIKAMHU, HEOOXOAMMBIMHU JJIsi TMOHMMAHUS W YIPaBICHHUS KadueCTBOM
TOCY/IapCTBEHHBIX M MYHHUIUTIAIBHBIX YCIYT. B JIEKIMSIX W3IararoTcs OCHOBHBIE TEOPETHUYECKUE
MOHSITHUST Kypca, CIIOCOOBI M METOJABl MCCIIENOBAaHUM, M3y4JarOIINX KAauyeCTBO TOCYAApCTBEHHBIX U
MYHHIIHITATLHBIX YCIIYT, a Tak)Ke MOJCIN aHau3a (aKTOPOB OOCCIICUYUBAIONINX IOBBIIICHHE €TI0
ypoBHs. Ha npakTuyeckux 3aHsITHSIX (POPMUPYIOTCS HABBIKU U YMEHUS B JAHHOW HAyIHOU 00JIacTH.

K cocraBHBIM YacTsIM I/13y‘IaCMOI71 JUCHUINIIMHBI OTHOCATCSA METOAOJIOTHMHN HCCICIOBaHUSA KadyeCTBa
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rOCYJapCTBEHHBIX W MYHHULUNAIBHBIX YCIYT, 3Tallbl peaau3alid aJMHHUCTPATUBHON pedOpMBI,
WHCTPYMEHTApUA MEHEIKMEHTAa KadecTBa, COOTBEeTCTByrommii TpedboBanusm MC HMCO mo
CUCTEMaM Ka4eCTBa U KOHIICTIIIMH BCEOOIET0 MECHEDKMEHTA KaueCTBa.

YcBoeHHe ATOW AMCHMILIMHBI TO3BOJUT CTYAGHTaM MPHOOPECTH pealbHble 3HAHUS,
HEO0OXOIUMBIC UM ISl TPO(ECCUOHATIBHOM e TEIIbHOCTH.

1.3 MecTo aucuuniaunsl B crpykrype OOII BO

JuciumimHa — «YnpaBiaeHUE KadyeCTBOM TIOCYIAApCTBEHHBIX M MYHUIMNAIBHBIX YCIYI»
(b1.B. /IB.11) oTHOCHTCS K BapHaTUBHOM YaCcTH MPOTPAMMBbI, TUCIMILUIUHBI IO BBIOODY.

KauecTBO rocynapcTBEHHOIO M MYHUIMIAIBHOIO YIPABIEHUS WUIPAeT BECbMa BaXKHYIO
pOJib, KOTOpas 3aKJIIOYAeTCs B MPEAOCTABICHUM MOTPEOUTENSIM OOIIECTBEHHBIX Ojar M YCIYyT,
00ecrieYeHNH MOBBIIICHUSI KaUYeCTBA KU3HU HACEJICHHS, a TAKXKE B OCYIIECTBICHUH (POPMHUPOBAHUS
KOHKYPEHTHOI'O CTaTyca TEPPUTOPHUH.

Kypc «YmpaBneHue kauecTBOM rOCyJapCTBEHHBIX M MYHMIMIIAJIbHBIX YCIYT» 3HAKOMUT
CTYAECHTOB C OCHOBaMHU (YHKIIMOHMPOBAHUS OPraHOB TOCYJapCTBEHHOro ympanieHus u MCY,
UCClleys TOoCydapCTBEHHblE (MyHMIMMAIbHbIE) (QYHKIUU U YCIYI'HM, OCOOEHHOCTU YIPaBICHUS
Ka4eCTBOM I'OCYJapCTBEHHBIX U MYHHMILMIIAIBHBIX YCIYT, (YHKLIUHU, METO/bl YIPABICHUS, a TaKXKe
OLIEHKY () ()eKTUBHOCTH HCIIOJIB30BAHUS PECYPCOB.

Jli ycnemHoro u3ydeHus Kypca CTYAEHT J0JDKeH 00J1a1aTh 3HAaHUSAMU B 00J1aCTH
roCy/1apCTBEHHOTO0 U MYHMIIMIIAJIBHOTO YIPABICHUS, 03HAKOMUTBCS C KYpPCOM 10 COBPEMEHHBIM
npobiaemMaM cTpaTeruueckoro ynpasinenus. Kypc 6asupyercs Ha n3ydeHUM TaKUX JUCLUIUIMH KaK
«MyHHAIMTIAIBHAS CTATUCTHKAY, «[ 0CyAapCTBEHHOE PEryIMPOBAHUE DKOHOMUKI» U «Teopus
OpraHu3alumn», «Y4eT U yrnpapiieHHe B 00IIECTBEHHOM CEKTOPE».

B nanpHeimem 3HaHWSA, TONYYEHHBIE B XOJA€ HW3YYCHHS TUCIHHMIUIMHBI, MOTYT OBITH
UCIOJIb30BaHbl IPU U3YYEHUH CIIELHalbHBIX KypcoB «Pa3paboTka U NPUHATHE YNPABIEHYECKOIO
pemenus», «MyHunUnagbHble (QUHAHCB», «OCHOBBI PAa3BUTHUS MECTHOTO  XO3SIMCTBay,
«CTparernueckoe MIaHUPOBaHUE MECTHOTO Pa3BUTHS» U JP.

1.4 IlepedyeHb NJIAHHPYEMBIX Ppe3yJbTATOB OOY4YeHHMS IO JMCHHILIMHE (MOAYJIIO),
COOTHECEHHBIX C IVIAHUPYEeMbIMH Pe3yJIbTATAMH OCBOEHHS 00pa30BaTe/JbLHOH NPOrpaMMBbl.

N3yuenne nanHOM y4eOHOW MUCHUIIIIMHBI HAMpaBIeHO HA (pOpMUpOBaHUE y 00YUAIOIIUXCS
npogpeccuonanvnvix xommneteHunit I1K-24, T1K-26. Ins Toro uroObl (opMupOBaHHE ITaHHBIX
KOMIETEHIIMH ObUIO BO3MOXHO, OO0ydYaromuiics, TNPUCTYNUBIIMN K OCBOEHHUIO IPOTrpamMMBbl
OakanaBpuaTa, JOJKEH:

No Hnnexc Copepxanue B pe3ynbrare n3yueHus: yueOHON AUCIUTIITMHBI
. 1; KOMIIET | KOMIIETCHIINH (MU e€ 00yyJaronmecs J0JKHBI
' EHIUU YacTH) 3HATDb yMeTh BJIAIETh
1. [1K-24 | BnageHuem METO/IBI, AHanM3UpoBaT | OCHOBaMU
TEXHOIOTHSIMH, TEXHOJIOTHH, b SKOHOMHYECKOT
MIpHEeMaMH, MIPUEMBI, paspabareiBaeM | 0 000CHOBaHUS
00eceuynBarOIUMHU o0ecreynBaroI] | bIe HOPMAaTHBHBIX
OKa3aHue M€ OKa3aHue aJIMUHHUCTPATH | aKTOB B
TOCYJIapCTBCHHBIX ¥ | TOCYJAapCTBEHH | BHBIC obyractu
MYHUITUTATBHBIX BIX U permamMeHThl U | KadecTBa
yCIyT (U3NYSCKUM U | MYHHUIIATIATBHBI | CTaHIAPTHI TOCY/IapCTBCHH
IOPUANYECKUM JIUIaM | X yCIyT KayecTBa oro u
(U3HYECKUM U | TOCY/TAPCTBEHH | MYHHUITUTIAIIBHO
IOPUJMYECKUM | OTO U TO yIpaBIeHUS
JIALIAM MYHHIIMITAIGHO | M ONPEENISTh
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Ne WNHupekc Coneprkanue B pesynbrare uzyuenust yueOHON AUCIUTIIIMHBI
Ly, | KOMUET | KOMIETEHIHH (nm e 00yYaromuecs 10JKHbI
CHIINU YacTH) 3HATh yMeTh BJIAJIeTh
T'O yIPaBJICHHUS, | TIOCIEICTBUS
CBSI3aHHBIX C WX BIIMSTHUS
0COOEHHOCTSIM | OpTaHU3aIHiHA
U
(yHKIIMOHHPOB
anus OVB
OpraHu3aun
2. [1K-26 | BnameHueM HaBbIKaMH | MexaHU3M UCCIIEIOBATh TEXHOJIOTUSIMU
coopa, 00paboTku | obecrieueHus COCTOSTHUS OIICHKHU
uHpOpMAIHU U | KayecTBa Ka4yecTBa KOJINYECTBEHHO
y4acTust B | TOCYJIapCTBEHH | TOCYJapCTBCHH | IO U
nHpOpMaTH3ALIUN oro U | Oro u Ka4eCTBEHHOT'O
JeSATEIbHOCTH MYHHIIUITAJTLHO | MYHHUIIATIATBHO | COCTOSHUS
COOTBETCTBYIOIIHX ro YIpaBJCHHS | TO yIIPABJICHUS, | KAUeCTBa
OpraHOB BJIACTH H | U €ro | JCHCTBYIOMUX | TOCYAapCTBEHH
OpraHu3aIuii OCHOBHBIX TOCYJapCTBEHH | OTO U
9JICMEHTOB,; BIX U MYHHIIATIATHEHO
OCHOBHBIC MYHUIIUITATIBHBI | TO YIPABJICHUS,
METOTUKH X IpOTpamMm YPOBHS
pa3paboTKu uHdopmaTuzan | nHpopmMaTH3an
pErJIaMeHTOB U | WH, uu
CTaHJapTOB (GopMyIHpOBAT | IEATEILHOCTH
Ka4yecTBa b TICJIA U COOTBETCTBYIO
TOCYJapCTBCHH | 3a/la4u IIUX OPTraHOB
BIX U | pa3BUTHUSA BJIACTH U
MYHUIIUTNIATBH | ”HQOpMaTH3all | opraHu3aiui
BIX yCITyT 17011
JeSTeNbHOCTH
COOTBETCTBYIO
IIMX OPTaHOB
BIIACTH H
OpraHu3auin

2. CTpyKTYpa M cojiep:KaHHe JMCIHUIIIHHBI.

2.1 PacnipenesieHne TPyA0EMKOCTH JUCHHMILIMHBI IO BHAaM padoT.
OO0mas Tpya0éMKOCTh JUCIHMILTAHBI cocTaBiseT 5 3ad.e/. (108 gaca), ux pacmnpezaeneHue mo
BUJaM paboT MpeAcTaBieHo B Tabauie (das cmyoenmos ODO).

Bun yuebHoit paboThl Bcero CemecTtpbl
4acoB (gackl)
5
KonTakTHas padoTa, B TOM 4ncje: 58,2 58,2
AyauTOpHBIE 3aHATHS (BCEro) 94 54
3aHATUS JEKIIMOHHOTO TUIIA 18 18
JlaGopaTopHbie 3aHITHS - -
3aHATUS CEMUHAPCKOTO TUTA (CEMUHAPBI, TPAKTUICCKHE 36 36
3aHATHSA)




WNHuas xoHTakTHAs paboTa:

KonTponb camocrositenbHoi pabotsl (KCP) 4 4

ITpomexyrounas arrecranus (MKP) 0,2 0,2

CamocroniTejibHasi paboTa, B TOM YHcJIe: 49,8 49,8

BrlnmontHeHNE MHANBUYTbHBIX 3aaHUI 16 16

[ToaroToBka K rpymnmoBsIM popMaM pabOThI 16 16

[TpopaboTKa TEOPETHUECKOro MaTepraa 18,8 18,8

[TonroroBKa K TeKyIeMy KOHTPOJIO

KonTpoJn:

IloaroroBka K 3a4eTy

O01mas Tpy10eMKOCTh: yac. 108 108
B T.4., KOHTAKT. padora 58,2 58,2
3a4. e]l. 3 3

2.2 CTpyKTypa AMCUMILIMHbI:

Pacnpenencaue BuI0B yaeOHOU pabOThI U MX TPYJOEMKOCTH TI0 pa3JieiaM JUCIUILTAHBI.
Paznensl (TeMbI) TUCIUTUIMHEL, U3y9aeMbIe B 5 cemectpe (ouras ¢hopma)
Pacnpenencnue Bui0B y4eOHON pabOThI U MX TPYJOEMKOCTH MO Pa3/ieiaM JUCIUTUINHBI

pasne
J1a

KonmuectBo yacoB

HaumeHnoBanue pas3aciioB

Bcero

AyauTopHas
pabora

CamocTrosiTenpHas
paborta/KCP

113

JIP

Hayuno-meroanueckue
OCHOBBI CHCTEMHOT0

YIIPABJICHUS KA4E€CTBOM TEPPUTOPUE
MEHEUKMEHTA

KauecTBO  KM3HM  HAaceJlCHHS.
Conmanbuble craHgaptel. MHaekc
pa3BUTHUA YEJI0BEUYECKOI0
NOTEHIHANA

12

KBanmuMmeTpust kak Hayka, €€ poJlb,
METO/Ibl ¥ 00JIACTH MPAKTHYECKOIO
npuMmeHeHnsa OneHka 3aTpaT H
Pe3yJIbTaTUBHOCTH B
roCy1apCTBEHHOM CEKTOpE.
WHaukaTopsl pe3yabTaTUBHOCTH.

13

6/1

BceoOmuit MEHEePKMEHT KadecTBa.
Metonel M mpueMbl pabOTHI IO
KAa4eCTBY.

17

8/1

Hammonanbueie MpEMUHA o
Ka4eCTBY U HCIIOJb30BAaHUE MX
KPUTEPHUEB JIJISI CAMOOIICHKH.

13

6/1

HarmmonansHas MOJUTHUKA
kauecTBa. lleiaeBbie KOMILIEKCHBIC

IMporpaMmaI «KadgecTBo»

12

6/1




No KoanuectBo yacos
pa3_z[e HaiMeHOBAHHE Pa3IEIIOB AynuropHas CamocrosiTenbHast
na Bcero pabota pabota/KCP
JI 113 JIP
I'ocynapcTBeHHbIE
(MyHMLIMTIAIBHBIE)  (YHKIUU |
7 yeiyrd. OcoOeHHOCTH yNpaBIeHUS 13 2 4 6/1
KayeCTBOM VCIIOJIHEHUS
roCyJapCTBEHHBIX u
MYHHUIIMINIAJIbHBIX YCIYT
OJIEKTPOHHOE NPABUTEIBCTBO —
8. UH()OPMAIIMOHHBIN pecypc| 19 4 8 7,8/1
pa3BUTHS
9. NKP 0,2
Bcezo: 108 18 36 0 49 8/6
2.3 Coaepxxanue pa3esioB (TeM) IHCHHUIIMHBI:
2.3.1 3aHATHS JeKIMOHHOT0 THIIA.
No HanmenoBanue Comepxanue pasiena (Temb) dopMa TeKylero
pasnena (Tembl) KOHTPOJIS
1 2 4
1. [Hayuno-meronuyecylIpenmer u 3aaun ynpaBieHHs Ka4eCTBOM Y4actue B
OCHOBBI CHCTEMHOTI'0|TOCYIaPCTBEHHBIX M MyHUIIUIAILHBIX YCIYT. Polb  |MHTEpPaKTHBHBIX
ynpaB JICHUS KauyecTBYIPABJICHUA KaU€CTBOM I'OCYJapCTBCHHBIX U (bopMaX ayﬂHTopHoﬁ
TEePPUTOPHANEHOTO |MYHHLHMIAIBHBIX YCIYT B SKOHOMHKE U YIPABICHUH. |[paGOTHI:
MEHEKMEHTA Kareropus kauecTso. Occe «Jlyumme
MYHUIUTIATbHBIC
npakTuku XX| Bekay.
[Ipe3enTarys Temsl,

ycTHbIH onpoc, (P)

2. |KauectBO
HACCJICHHS.
CoumanbHbIe
cranaaptel. MHaekc
pa3BUTHSA
YeJIOBEUSCKOTO
MMOTEHIAaIa

KHU3HH

[ToHsTHE KaueCcTBa KU3HU.
HAaIMpaBJICHUSA

OCHOBHBIE

aHaJInu3a

YuyacTtue B

BJIMAHUSA | MHTCPAKTHBHBIX

OTJENbHBIX (PAKTOPOB PBHIHOYHOW SKOHOMHUKHM Ha|popmax ayIuTOpPHOH
YpOBEHb U Ka4eCTBO )KM3HU HACETICHUS
CoumanbHble CTaHIAPThl KAUeCTBA )KU3HU

pab6otsl: [Ipe3enTarms
TEMBI, YCTHBIH OIPOC,

(P)

3. [KBanmumerpus kak
HayKa, €€ pPOJb,
METOAbI U 0071acTH
MPAKTUYECKOTO
IIPUMEHEHHUS
OneHka 3atpart u
pE3yJIbTaTUBHOCTH
B 06mecTBEHHOM
CEKTOpE.
WNHaukatopsl

PE3YJIbTATUBHOCTHU

IloHsTHE KOTHYECTBEHHOM OLICHKH KayecTBa.

CucreMa nokasareneil OIEHKU KaueCcTBa YCIYT.
KBJIMMETPUUECKON OIIEHKH KadyecTBa|popmax ayIuTOPHOM
s pexTuBHOCTH

Metonasl
YCIIVT.

WNHaukatopsl

PE3YIbTATUBHOCTU KaK KPUTCPUUN KAaUCCTBA YCIYT.

YyacTtue B
WHTEPAKTUBHBIX

u|pabotsl: [Ipe3enTaus
TEMBI, YCTHBIH OIPOC,

(P)




. |BeceoOmmii
MEHEDKMEHT
KadyecTBa. MeTozpl
U TpueMbl pabOTHI
10 KQ4eCTBY.

Iloatue BceoOIIETO
Conepxxanne  Kak
HNuctpymenTapuit
KauecTBa. MeTOObI
KauecTBa yCIyr

MEHEKMEHTa KadecTBa.
TEXHOJIOTUH  YIIPaBJICHUSI.
BCEOOIIET0  MEHEDKMEHTa
U TpHeMbl OoOecreYeHus

Vyactue B
I/IHTepaKTI/IBHBIX
dbopMax ayauTOpHOMH
pabotsr: [Ipe3eHTarms
TEMBbI, YCTHBIHN OIPOC,

(P)

pecypc pa3BUTHS

TOCYAapCTBCHHBIX U MYHUIIUITIAJIBHBIX YCIIYT

. |HarimonanbHbIC CoBpeMeHHbIE MOJIeNTN OIICHKH KayecTBa MyOIMYHOro|YyacTue B
IpeEMUU no|ynpasienus. [lopsaok pacuera HHANKATOPOB U MHTEPAKTUBHBIX
Ka4eCTBY u|nokaszarenei kagectsa MY dopmax ayauTopHOI
HCIIOJIb30BAaHUE HX pabotsl: [Ipe3enrarms
KpUTEPUEB I E: TEMBI, YCTHBIH OIpOC,
CaMOOIICHKH. P

. |HaunonaneHas [lonutnka KkadecTBa  yOpaBiI€HUS  pPa3BUTHEM|YUacTue B
MOJINTUKA KadecTBa. TeppuTopuu. [IporpaMMmHO-1I€IeBON  HOJAXOJ] B|UHTEPAKTUBHBIX
LleneBbie o0ecrieueHW  KauecTBa  TOCYAAapCTBEHHBIX  H|dopMax ayAUTOPHOMI
KOMILIEKCHbBIE MYHHUIMNAIBHBIX YCIYT pabotsr: IIpe3enTarmst
IIPOrpamMMBbl TEMBbI, YCTHBIH OIPOC,
«KauecTBO» P

.[l'ocynapctBennsie |CTaHnapThbl KayecTBa u JOCTYITHOCTH | Y4acTue B
(MyHUIIUTIAJIBHBIE) |TOCYIAPCTBEHHBIX (MYHUIIUTIANBHBIX) YCIYT. MHTEPAKTUBHBIX
¢ynkuuu 1 ycrmyru. [ pynmupoBKY B Kiaccu(UKALUs TOCYAapCTBEHHBIX|(pOpMax ayIuTOPHOK
OcobenHoctu (MyHUIIUTIAIBHBIX) YCIYT. pab6otsl: [Ipe3enTarms
yIpaBiIeHUS TEMBbI, YCTHBIH OMpOC,
KaueCTBOM P
VCIIOJTHEHUS
rOCYyIapCTBEHHBIX U
MYHUITUTIATEHBIX
ycayr

. [DnexkTpoHHOE locynapctBenHass  mporpaMma  «OJEKTpOHHas|YdacTue B
npasutenscTBo  —Poccus». ML, Caiit «I'ocycimyrn». MHTEPAKTUBHBIX
nH(pOPMAIIMOHHBIN |Y TOBIETBOPEHHOCTh HACEJIEHUS KadyecTBOM |(popMax ayTuTOpHOU

paOotsr: IIpe3eHTarmst
TEMBI, YCTHBIH OIPOC,

(P)

2.3.2 3aHATHSA CEMMHAPCKOIO THIIA.

TEPPUTOPUAIIBHOTO
MEHEI)KMEHTa

YIIPaBIICHUS] KQYECTB

yIpaBJlIeHHs KAYECTBOM IrOCYJapCTBEHHBIX U
MYHUIUINAIbHBIX YCIYT B 3KOHOMUKE U YIIPaBJICHUM.
Kareropus kauecTBo.

HanmenoBanue . dopma TEeKyIIEero
TemaTuka MpakTUYECKUX 3aHATUN (CEMUHAPOB)
paznena (TeMbl) KOHTPOJIA
2 3 4
.|Haygano-meTtoauueck|[Ipeamer 1 3a1aun ynpaBieHHs KaueCTBOM VYuyacTue B
OCHOBBI CHCTEMHOT'O [TOCYaPCTBEHHBIX U MyHHIMIAIbHBIX YCIYT. Polb  |MHTEpaKTHBHBIX

dbopmax ayauTOpHOI
pabotsr: Keiic
«Ananmms canita MO»
Occe «Jlyumme
MYHHIIUTATbHbIE
npakTuku XX| Bekay.




. |KagecTBo ku3Hu|[loHsTHE KadecTBa JKU3HU. VYyactue B
HaCCIICHHUS. OcHOBHBIE  HamNpaBJICHUS  aHAJIW3a  BJIMSHUS [MHTEPAKTUBHBIX
ConmanpHbIe OTJIETBHBIX (PAKTOPOB PBIHOYHON HKOHOMHKH Ha|hopmax ayauTOPHOM
crangaptbl. MHIEKC|ypOBEeHb U KaueCTBO KM3HU HACEICHUS pabotsr: PaboTta B
pa3BUTHS CoumanbpHble CTaHIapThl KaueCTBa KU3HU MaJIbIX TpyHIax
YeJIOBEYECKOI0 «CoruanbHeIie
MOTEHIAaNa CTaHJIapThl Ka4eCTBA

JKH3HIY.
[TpoGnemubIi
cemuHap «MHaekc
pa3BUTHS
YEII0OBEUYECKOIO
MMOTCHITAIa Y.

.|KBamnmerpus kak  ([IoHsATHE KOJIMYECTBEHHOHN OLICHKU Ka4eCTBa. VYuyacTue B
HayKa, €€ poJb, Cucrema noka3zaresueil OLICHKH KaueCcTBa YCIIYT. MHTEPAKTHUBHBIX

MeTOoABI ¥ 007acTi  [MeToapl  KBAJIMMETPUYECKOW OLEHKHM KadecTBa|(popmax ayTuTOpHOMH
IIPAKTUYECKOI O YCIIYT. WHaukaTopsl 3P HEKTUBHOCTH u|padotsl: Pabora B
IIPUMEHEHUS Pe3yJIbTaTUBHOCTU KAK KPUTEPUM KA4ECTBA yCIyT. |MaJbIX IPYIIIAX
Onenka 3arpar u «KBanumerpuueckas
pPe3yIbTaTUBHOCTH B OLICHKA YCIIYI.
06mecTBEHHOM WuauBuayansHoe
CEKTOpe. 3ajanne «OLeHka
Nupukaropel 3arpar u
pE3yJIbTaTUBHOCTH pPe3yJAbTaTUBHOCTH B
00ILIIECTBEHHOM
CEKTOpEM.

. |BceoOmmii Ilonsatue BceoOIllero MeHEMKMEHTAa KadecTBa.|YdacThe B
MEHEDKMEHT CopepxaHve  Kak  TEXHOJOTMH  YIPAaBIEHUS.MHTEPAKTUBHBIX
kadectBa. Meronbl|IHCTpYyMEHTapuit BceoO1Iero MEHEIKMEHTa|(popMax ayIUuTOPHOI
U npuembl paloThel|kayecTBa. MeToasl U ImpHeMbl  obecnedeHusi|pabotsl: Pabora B
10 Ka4eCTBY. Ka4ecTBa yCIyr MaJbIX Tpymnax

«MHCTpyMEHTapui
Bceobmiero
MEHEKMEHTA
KaueCTBa».

Occe «MeTonbl U
MpHeMbl pabOTHI O
Ka4eCTBY.».

. |HanmmonanpHbIE CoBpeMeHHbIE MOJIeNTN OIICHKH KayecTBa MyOJIMYHOTO |YYacTHe B
IpeMHH no|ynpasienus. Ilopsaok pacueta HHAMKATOPOB U WHTEPAKTUBHBIX
Ka4eCcTBY u|nokasarenei kasectsa 'MVY popmax ayauTopHOI
WCIIONB30BaHUE HX paboTel: Dcce
KpUTEPHEB I E: «CoBpeMEHHBbIE
CaMOOIICHKH. MO/JIEJIN OLEHKHU
KayecTBa
MYHHIUMATbHOTO
yIIpaBICHUS.
. |HarmmonanpHast [lonuTka KadecTBa  yHpaBJ€HUs  pa3BUTHEM|YYacTHE B
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MOJIUTUKA KadecTBa. Teppuropuu. IlporpaMMHo-LieneBoil NOAXOA  B|UHTEPAKTHUBHBIX
LleneBsie oOecrieyeHnn  KadecTBa  TOCYIApCTBEHHBIX  H|(hopMax ayJUTOPHOM
KOMILIEKCHBIE MYHUIUIAIBHBIX YCIYT pabotsr: Pabora B
IPOrpaMMBbI MaJIbIX TPyIHax:
«KauecTBO» «MyHunmnaibHas
NOJIMTHKA Ka4eCTBaY.
7.'ocynapctBennble  |[CTaHAApTHI KayecTBa u JOCTYIHOCTH | YYacTue B
(MyHULMDIAIBHBIE) |TOCYAAPCTBEHHBIX (MYHULMIIAIBHBIX) YCIYT. MHTEPAKTUBHBIX
¢byHKkuMu U ycayru. [ pynnupoBKY U Kiaccu(UKaLus rocylapCcTBEHHbIX [(hopMax ayJUTOPHOM
OcobenHoctu (MyHUITUTIAIBHBIX ) YCIYT. pabotsr: PaboTta B
yIpaBieHUs MaJIbIX TpyIHax:
KayecTBOM «AJIMUHHCTPATUBHBIC
UCIIOJIHEHUS periaMeHTsl
TOCYJapCTBEHHBIX H rOCyJapCTBEHHBIX
MYHHIIUTATbHBIX (MyHUITUTIATBHBIX )
yCIIyT GYHKIUN B yCITyT».
8. |[DnexTpoHHOe l'ocynapctBeHHass — mporpamma  «OJIEKTpOHHast|YdacTue B
npaButenscTBO  —Poccusi». MOL. Caiit «["ocycimyrm». UHTEPAKTUBHBIX
MHGOPMALMOHHBIM Y 10BIETBOPEHHOCTb HaceJIeHUs KayecTBOM|(popmMax ayTuTOpHOH
pecypc pa3BUTHS  |TOCYIAPCTBEHHBIX U MYHUIUITATIBHBIX YCIYT pabotsr: Pabora B
MaJlbIX TpyInax:
«3aKyrmnka
roCyJapCTBEHHbIX
(MyHULIMTIABHBIX )
YCIYT».

2.3.3 J1aGoparopHble 3aHATHS. JlabopamopHble 3auamus - He npedycMompeHvl

2.3.4 IlpumepHasi TEeMAaTHKA KyPCOBBIX padoT (IPOEKTOB) - HE IPENYCMOTPEHBI

2.4 IlepedyeHb y4eOHO-METOAMYECKOr0 olOecredeHUsi Al CaMOCTOATEIbHOH PadoOThI
o0y4yaomuxcs M0 AMCHUILIHHE (MOLYJII0)

[Tepedenn yueOHO-METOIUYECKOTO 00€CIICUeHUS TUCITUTIITUHBI 110

Ne Bun CPC BBINOJIHEHUIO CAMOCTOSITEIbHOM paboThI
1 2 3
1 | IToaroTtoBka K JeKkuMsM, |MeToauueckue peKOMEHalluy 10 BHeayAUTOPHOU
CEMHHAPCKHM, CaMOCTOSITENIbHOM paboTe U BBIIOJIHEHUIO OT/IEIbHBIX BUJIOB
IIPAKTUYECKUM U pabot, npunsToe Ha 3acenanue kadenpst 01.09.2017 nporokon Ne
1a00paToOpHBIM 3aHATHM |10
2 | BoimonHenue 3agaHuil  |MeToandeckue peKOMEHIAIMH MO0 BHEAYUTOPHOM
ITOMCKOBO- CaMOCTOSITENIbHOM paboTe U BBIITOJIHEHUIO OT/IEIBHBIX BHIOB paboT
HCCIIEIOBATENbCKOro  |MpHHsATOE Ha 3acenanue kadeapsr 01.09.2017 nmpoTokosn Ne 1
Xapakrepa
3 Hanucanue MeTtoaudeckne peKOMEHIalliY 110 BHEAYIUTOPHOMN

TEMaTHYECKHX JTOKJIA/IOB,
pedepatoB u 3cce Ha
POOJIEMHBIE TEMBI

CaMOCTOSITENIbHOM paboTe U BBHIITOJIHEHUIO OT/IEIBHBIX BHIOB paboT
npuHsAToe Ha 3acefanue kageapst 01.09.2017 nporokon Ne 10
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Y4eOHO-MeTOoInYeCKHe MaTepHalIbl IJIsl CAMOCTOSTENIbHONW paboThl 00yJaromuXCs U3 Yucia
WHBAJIUIOB M JIUI[ C OTPaHUYEHHBIMH BO3MOXHOCTSAMHU 370poBbsi (OB3) mpepocraBmisitoTcss B
dopmax, afanTUPOBAaHHBIX K OTPAHUYCHUSM HX 370POBBS M BOCIPUATHS HH(POPMALIHUH:

Jlia U1 ¢ HapYIICHUSIMU 3PEHUSL:

—B MEeYaTHOH (popMe yBeTHMUeHHBIM MpUdTOM,

— B (popMe IIEKTPOHHOTO TIOKYMEHTA.

JIyist JnL ¢ HapyIIeHUsAMHU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

Jljig au11 ¢ HapyIIeHUSIMA OTIOPHO-JBUTATEILHOTO anmnapara:

— B mieyaTHoM hopme,

— B popMe IIEKTPOHHOTO IOKYMEHTA.

JlaHHBI TIEpEYeHb MOXET OBITh KOHKPETH3UPOBAH B 33aBUCUMOCTH OT KOHTHHIEHTA
oOyJaronuxcs.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH.

eB xonme mpenogaBaHus AUCHUIUIMHBI «YTIPaBJICHHE KaueCTBOM TOCYJapCTBEHHBIX U
MYHUIUTIATBHBIX YCIYT» KOMIUIEKCHO HMCIOJB3YIOTCS TPAAUIMOHHBIE M WHHOBALMOHHBIE (OPMBI
o0OyueHus1, BKIIOYAIONIIe aKTUBHbIC U HHTEPAKTUBHBIE (DOPMBI IPOBEACHHUS 3aHATUH, TAKHUX, KAK:

— YTEHHE JISKIMI MPOOJIEMHOT0 XapaKkTepa;

—pa300p KOHKPETHBIX CHTYAIIHIA;

—OCYUIECTBIICHHUE TIPOMEKYTOUYHOTO KOHTPOJISI 3HAHUH C MMOMOIIBIO TECTOBOW CHCTEMBI;

—IOATOTOBKA ¥ 3alIUTa MPE3EHTAINN TI0 PACCMAaTPUBAEMBIM ITPOOIEMaM;

—TPOBEJICHHE KPYIJIBIX CTOJOB W TBOPYECKHX JAUCKYCCHHA IO pa3jIMYHBIM acleKTaMm
NPAaKTUKUA OCYIIECTBICHHS 3aKYIIOK;
nenoBas urpa «MucrpymenTtapuii Beceobiero MeHepKMEHTa KauecTBay.

B yuebHOM mporiecce UCMONB3YIOTCS aKTHBHBIE W HHTEPAKTUBHBIC (DOPMBI TPOBEIECHUS
3aHATHM.

B mpornecce n3yueHus TUCIMITIHHBI HCIIOJIB3YIOTCS TPYIIIIOBBIE M CAMOCTOSTENbHBIE (POPMBI
paloThl, HaNpaBJICHHbIE HAa OCMBICIEHHE CIIOXKHBIX HECTPYKTYPUPOBAaHHBIX MpoOIeM MpeaMera
oOyuenwus, popMupoBaHre cOOCTBEHHOH apryMeHTHPOBAaHHON MO3HIIMHU IO MTPOOJIEMHBIM aclieKTaM
u3yyaemoit TeMsl. Mcrionb3yrorcst Takue o0pa3oBaTesIbHbIE TEXHOJIOTHH KaK:

—  JEeKIUS-TUCKYCCHS,
— pabora B MaJbIX Tpynmnax, OPHEHTUPOBAHHAsS Ha aHAIM3 3aKOHOAarenbcTBa PO B
cdepe rocy1apcTBEHHON CTaTUCTHKH,

— TOJrOTOBKA COOOIICHUH W MpE3eHTAlu MO MPEIJIOKEHHOM TeMe, KOTOpOoe
NperoiaraeT WHTETPAlMI0 BCEX AHAIMTHYECKUX YMEHHUH ¥ HABBHIKOB B paMKaxX OJHOTO
COJIePKATEIBHOTO 3a/1aHUs], TO3BOJISIOIIETO OLIEHUTDh JEHCTBYIONIYIO CUCTEMY CTaTUCTUKH;
nenoBas urpa «MHcTpyMeHnTapuii BeceoOrero MenexMeHTa KauecTBay, Iebl0 KOTOPOU SBIISIETCS
BbIpab0TKa HEOOXOAMMBIX 3HAHUH U KOMITETEHLUH JUIsl OCYIIECTBIICHHUS pacu€TOB MPHPOJIHBIX
pecypcos;

— WHIUBUIYATbHbBIE U TPYIIIOBBIC KOHCYIbTAIIHH.

WuauBuyanbHble KOHCYJABTAllUM TPOBOAATCS pa3 B HEAENIO Mocje Y4eOHBIX 3aHSATHI
MOCPEJICTBOM  TPEJMETHOTO JHajora mpernojaBarelss ¢ OOy4JaromMMCs 10  Pa3IHYHBIM
coJiepKaTeIbHbIM U OPTaHU3AI[MOHHBIM BOIIPOCaM y4e€OHOTO MOAYJIS.

I[J'ISI Jal € OrpaHUYCHHBIMU BO3MOKHOCTAMH 3JO0POBbA HNPCAYCMOTPCHA OpraHUu3anus
KOHCYJ’IBT&HI/If/'I C UCITIOJIb30BaHHEM 3J'I€KTpOHHOI>i TIOYTHI.

4. OueHoYHbIe CpeacTBa IJIsl TEKYlIero KOHTPOJIA yCIIeBaeMOCTH M MPOMEKYTOYHOM
aTTecTaluu.
4.1 ®oHA OLIEHOYHBIX CPe/ICTB Ul NPOBeJeHHUs TeKYILero KOHTPOJIs.
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4.1.1 IlnckyccuoHHBIe BONPOCHI M0 TeMe «KBamumeTpus Kak HayKa, €e poJib, METObI U 00JacTu
IIPAKTUYECKOrO PUMEHEHUSD.

1. TloHsATHE KOJMYECTBEHHON OLIEHKU KayeCTBa.
Cucrema nokaszaTesieil OLIEHKH KauecTBa yCIyT.

MeTo bl KBAJIMMETPHYECKOM OLIEHKH KauyecTBa YCIIyT.

WuaukaTopsl 3G (HEKTHBHOCTH M PE3yJIbTATUBHOCTH KaK KPUTEPUHU KA4eCTBA YCIIYT.
OrieHka 3aTpar U pe3yJIbTaTUBHOCTH B OOIIICCTBEHHOM CEKTOpE.

HHauKkaTopsl pe3ybTaTUBHOCTH

Amnanus caiita MO

No koD

Hepeqenb yacmu Komnemernyuu, npoeepsiaemsblx OYeHOUYHbIM Cp@dCWl@OM.’
1IK-24 3namo METOJbI, TCXHOJIOI'UH, ITPUEMBI, O6CCHC‘II/IBaIOH_II/Ie OKa3aHHEC IOCYAAapCTBCHHBIX U
MYHUIMIIAJIBHBIX YCIIYT (I)I/I?;I/I‘-IGCKI/IM U OPpUIUYCCKUM JIMIIaM

Kpumepuu oyenxu

- «3auTeHO» - CTYJIEHT aKTUBHO Yy4yacTByeT B pPaboTe/00CYXIEHUH, €ro OTBEeThl JaroT
IIPEJICTaBICHUE O TOTOBHOCTH K CEMUHAPY;

- «HE 3aYTEHO» - CTYAEHT y4yacTBYeT B paboTe/00CYKIEHUH MACCUBHO, OO HE yyacTBYET, JHO0
€r0 OTBETHI SIBJISIIOTCS CYXKIEHUAMHU OOIIETr0o XapakTepa.

4.1.2 UnauBuayaibHOe MHCbMEHHOE 3a/laHue, HANpaBJieHHOe Ha (pOpMHPOBaHUE HABBLIKOB
COCTaBJICHHE TEXHMYECKOro 3aJaHus, PpadoTbl ¢ [JOKYMEHTAUHedl M HCTOYHHKAMH
uHopManuu.

3aganue 1.

Occe «Jlyumme mynununansabie npakTHKH X X1 Bekay, «MHpopmannonnas 6aza MCY»,
«IloBbllIEHNE YPOBHS U KaueCTBa )XKU3HN», «COLMAIbHBIE CTAaHAAPTHI KAUECTBA KU3HU.

«MHaeKc pa3BUTHS Y€I0BEYECKOT0 MoTeHIHana», «CoBpeMEHHbIE MOJIENIN OIIEHKH KadecTBa
MYHHUIMNAJIBHOTO yIpaBieHus», «MeToabl U IpUeMbl paboThI IO KayecTBY», «MyHUIIUNaTbHAs
MOJINTUKA KaYyeCTBay.

Anroput™ paboThI:

1. ITouck nuTepaTypbl U aHaIU3 JIUTEPATYPhl U UICTOYHUKOB IO TAaHHOW MpobiiemMe.

2. IloaroroBka cooOlIeHNs B MMCbMEHHOM BMJIE WM IMpe3eHTal pedepata B TBOPUECKOH
(mponyKTUBHOM) mepepaboTKe, T1e IJIaBHOE BHHMAaHUE YIENSeTCs HOBHU3HE COACpKaHMS,
AQHAJIN3Y €ro COLMAIBLHON LIEHHOCTH € YYETOM YK€ MMEIOIIUXCS JOCTH)KEHNI B ONPEIECIIEHHOM
001acTH 3HAHUM.

Ilepeuensv yacmu komnemeHyul, NPOBEPIEMbIX OYEHOUHBIM CPEOCNBOM:

[1IK 26 ymeer micciae10BaTh COCTOSIHUS Ka4eCTBA TOCYIapCTBEHHOTO M MYHHIIUIIATBHOTO
yIpaBJIeHUs, JEHCTBYIOIINX FOCYJapCTBEHHBIX U MYHHUIMITATbHBIX IPOTrpaMM HH(POPMATHU3aLINH,
(bopMynupoBaTh LENH U 33Ja41 Pa3BUTUS HH(OPMATU3ALINUHN JAESITENbHOCTH COOTBETCTBYIOIINX
OpraHoOB BJIACTH U OpraHU3alUil
Kpumepuu oyenxu.

«yJIOBJIETBOPUTENFHO» - COOOIIEHHE MpeACTaBisgeT co00M U3JI0KEHHEe pe3yabTaTOB UYKHUX
HCCIIeI0BaHMM 6€3 CaMOCTOATENbHON 00paOOTKH NCTOUYHUKOB;

«XOpOILIO» - COOOIIEHUE MPEACTABIIET COOOM CaMOCTOSTENFHBINA aHATN3 Pa3HOOOPA3HBIX HAYYHBIX
UCCJIEIOBAaHUM M SMIOUPUYECKUX JAHHBIX, OJHAKO HE B IOJHOM Mepe OTpa)xkaeT TpeOOBaHUS,
c(OpMYIHPOBAHHBIE K €0 U COJEPIKAHUIO.

«OTJINYHO» - B COOOIIEHUH OTPAXKAIOTCSA Takue TpeOOBaHUS KaK aKTyaJbHOCTh COJEp’KaHUf,
BBICOKUH TEOPETUYECKHH ypOBEHb, TJIyOMHAa W TOJHOTa (HaKTOpOB, SIBIEHUI, MpobdieMm,
OTHOCSLIMXCA K TeMe, MHPOPMAlMOHHAsI HACBIIEHHOCTh, HOBU3HA, OPUTHHAILHOCTDh M3JI0KEHUS
MaTepualia; CTPYKTYpHas OpraHM30BAaHHOCTb, OOOCHOBAaHHOCTh TMPEAJIOKEHHUs U BBIBOJIOB,
C/IeJIaHHBIX B COOOIIECHUN/ PE3eHTaLNN

TeMsbl 014 dcce:
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CoNoORAWN

P
= O

12.
13.
14.
15.
16.
17.
18.
19.
20.

Bo3smoxHocTH  pa3paboTKM CTaHJApTOB TOCYAAPCTBEHHOTO U MYHHIIMITAILHOTO
yIpaBiIeHUS

Cnupanb kauecTBa

[Tonutrka B obmactu kadectBa MO

AnmuHucTpaTuBHas pedopma

MynununansHas pedopma

bromxernas pedopma.

HanmonanbHble mpeMuu Mo KauecTBY U UCHOJB30BAHUE X KPUTEPUEB Ui CAMOOLEHKU
HanmonansHast moMUTHKA Ka4ecTBa

[{eneBble KOMILIEKCHBIE TporpamMmbl «KadecTBo»

. Ciepa u cpecTBa rocy1apCTBEHHOTO PETYIMPOBAHUS KauecTBa MPOAYKIIUU
. IIpaBoBbIE OCHOBBI O0O€cleYeHHs] KauecTBa TIOCYAApCTBEHHOTO W MYHHUIUIAIBHOTO

yIpaBJICHUS

I'ocynapcTBeHHBIC (MYHUITUTIATBHBIC) PYHKIIUU U YCIYTH

Cuctema M®I]

DNEKTPOHHOE MPABUTENIBCTBO — HH(OPMALIMOHHBIN pecypc pa3BUTHS
MecTo 1 poib «AEKTPOHHOTO MPABUTENHCTBA»

@DOopMBI U METOJIBI UCMIOJIB30BAHUS «DIEKTPOHHOTO MTPABUTEIHCTBAY
Coznanue «9IeKTPOHHOTO MPAaBUTENbCTBA»HA YPOBHE MYHULIMITAIUTETA
[TepcriekTUBBI «IEKTPOHHOTO MTPABUTEIHCTBA»

YnpasieHne nporeccamMmu U pe3ysibTaToM

YnpasieHue CUCTEMON U B3aUMOJICHCTBUEM

4.1.3 CemuHapckoe 3aHsITHE

Tema 3JI€KTpOHHO€ NMpPaBUTEC/ILCTBO H AIMUHUCTPATHUBHAs peq)opMa.

1. IlousTue OJICKTPOHHOT'O MTPAaBUTCIIBCTBA U €TI0 XapPAaKTCPUCTUKH Ha OCHOBC MEKAYHAPOAHOI'O OIIbITA.

2. OnpeneneHus 1 KilaccupUKaIHS IEKTPOHHOTO PAaBUTEIbCTBA.

3. Cramuu 3penocTy IMEKTPOHHOTO MTPABUTENLCTBA.

MeToanueckre peKOMEeHIAINN

B MHpOBOfI IMPAKTUKE IJIA 0003HaYCHUS HCJICBOTO COCTOSAHUSA ACATCIIBHOCTU OPTaHOB BJIACTH,

OHI/IpaI-OH_IeI\/'ICSI Ha BO3MOXHOCTH I/IH(I)OpMaI_[I/IOHHO'KOMMYHI/IKaLII/IOHHBIX TEXHOJIOTHH (I[anee -

UKT), ucrionp3yeTcst IOHATHE «AJIEKTPOHHOE TOCYIapCTBOY» (€-government), oTHocsieecs K

rOCyJapCTBY U TOCYJaPCTBEHHOMY YITPABJICHUIO B II€JIOM, a HE TOJIBKO K OpraHaM HUCIIOTHUTEIbHON

BJIaCTH, HCO6XOI[I/IMO OCTAHOBUTBHCA HaA IMOHATHAX «3JICKTPOHHOC IrOCyAapCTBO»,

((I/IH(I)OpMaI_[I/IOHHOC O6IJ_ICCTBO» H <«QJICKTPOHHOC IMMPABUTCIBCTBO» IIPUMCHUTCIIBHO K Poccuiickoit

O®enepanun. Takxke Hal0 0OpaTUTh BHUMaHUE HA U3MEHEHUE UI€0JI0OTHH, GUI0COPUH U

TEXHOJIOTHH YIPaBJIEHUS B paMKaX MPOBEACHUS aIMUHUCTPATUBHOMN pedopMBbI.

4.1.4 lenoBasi urpa

«AHanmm3 OTKPBITOCTU O(I)I/II_II/IaJ'ILHLIX CalToB OpraHoB MECTHOI'0 CaMOyHpaBJICHUA IO METOJUKCE

Wuctutyra Pa3zsutus CBoOOIBI»
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[Ipu MOHUTOpPUHTE OPUIHATIEHBIX CAITOB OPraHOB BJIACTH MECTHOTO CaMOYIIPaBJICHHUS
npuMeHsieTcss MeToinka MOHUTOPHHTA O(HUIMAIBHBIX CATOB TOCYAaPCTBEHHBIX OPraHOB BIACTH
Wucturyra Pazsutus CBo0o1blI I/IH(popMaulxml.

[Ipenmer ucciie0BaHUSA — COOTBETCTBUE COJIEPKaHUS OPUIIMATIBHBIX CATOB OPraHOB
MECTHOT'O CaMOYITPABJICHHUS MOJIOKEHUSIM HOPMAaTUBHBIX IIPABOBBIX aKTOB, PErYIHPYIOIINX
NPaBOOTHOLICHHUS, CBSI3aHHBIE C pealn3alyeil CBOero mnpasa Ha JIOCTYN K HH(OpMAIHH O
JeSITeIbHOCTH MyHUITUTIAIBHBIX OPTaHOB, a TAK)Ke OOIICTTPUHATHIM TEXHUUECKUM TpeOOBaHMUS,
NpEabABISIEMBIX K caiiTaM. MoHuTopuHr, o Bepcuu UPCHU cTtpoutcs Ha SKCEpPTHOM OLIEHKE
nokasareneil. B qanHoi npakTuueckoil pabore aHAIM3UPYIOTCS TOJIBKO TPH IMapameTpa:
1.Opranunsauuu u opransl MCVY.
2.HopmatuBHbIE IPAaBOBBIE AKThI, periaMeHTHpYoLIHe aesTesbHOCTE MCY.
3.DneKTpOHHAs IpUEMHasL.

PaGora Benercs B pabounx rpymnmax ( 3-4 ciymarens).

Xon pa6oTsl.

1. BriOpaTh opuIHATBHBINA CAUT OpraHa MECTHOTO CAMOYIIPABIICHHUS.
2. Ilpoananu3upoBarh CaMT MO MPEATIOKEHHBIM MTapaMeTpam:

- Opranuzauuu u opransl MCY

- HITA, pernamentupyromue aesareabHocts MCY

- DJIEKTpOHHAsI TPUEMHAst
2.1. Onpenenuts Koaddunuent couuanpHOi 3HaunMocTH (manee - Kc3), maHHble BHeCTH B
Tabmuny 1. Ke3 onpenensier crenenb BaXHOCTH WH(OpMaluu, npejactaBieHHon Ha caiite (Kez=1
HU3Kas 3HaUUMOocCTh, Kc3=2 cpennsist 3HaunMocTh, Kc3=3 BpIcOKasi 3HAUMMOCTD)

Tabnuna 1

Koadduunent connanbHOM 3HAYMMOCTH HH(POPMAILIUY Ha caiiTe.

ITapameTpsl Kce3

Opraunuzanuu u opransl MCY

HIIA, pernamentupytromue neareiabHocts MCY

DJeKTpOHHAas PUEMHast

UTOI'0?

2.2. Ompenenuth Koapdunment xonanuecrsa uHpopmanuu (ganee — KkoJi) mo npeniokeHHbIM

napameTpam, JaHHble BHeCTH B Ta0nuiy 2.

! Marepuan npecTaBlieH Ha OCHOBE JJAHHBIX, pa3MENIeHHBIX Ha opuIaasHoM caiite MPCHU
http/www.svobodainfo.org/ru
2 Vkasath cymmy Kc3 mo Bcem mapamerpam.
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Kxoua otpaxaeT Toabko (hakT nmpucyTcTBUsa nHpopMmaiuu Ha cairte. s pacuera Kkod
HE00XO0/IMMO OIIEHUTh KOJIMYECTBEHHYIO XapaKTePUCTUKY MH(OpMAINK, IPEACTaBICHHON Ha
caifre. Hamuuue (0TCyTCTBUE) MHPOpManuu onpeaensercs koddduuuentom npucyrcreus Ku (Ku

=0 - uadopmanus orcyrcrByeT, KH =1 - nHpOpManusi NpUCyTCTBYET).

Tabnuna 2
Pacuer Koadpurnmenra xonmuecTBa nH(HOpMAIIHH.
[TapameTpsl Koaddunuent Koaddunuent Kxoa
MPUCYTCTBUSA HEO00XO0IUMOCTH Kxoa =K»3 x Kn
Ku uHpOpMalIMU Ha caiiTe
K»>®
Opranuzanuy U OpraHbl 1
MCY
HITA, 1
periIaMeHTHPYIOIINE
neareilrHocTE MCY
DJIeKTpOHHAas 1
pUEMHAS

2.3. Ompenenuts Kosdduuument kauectBa uHpopmannu K ka4 1no npeanoxeHHbBIM
napaMmerpam, JaHHble BHecTH B Tabnuiy 3.

Koad¢unuent xkauectBa nnpopmanuu (nanee — Kkad) akkymynupyer KaueCTBEHHbIE
XapakTepucTuku nHpopmanuu. s pacuera Kxay HeoOX01UMO OIpeeuTh MoKa3aTelb
JIOCTAaTOYHOCTH Pa3MEIIEHHBIX CBEJCHUHN A1 (OPMUPOBAHUS 11€TOCTHOTO MPEACTABIECHUS 110
IIPEUI0KEHHBIM TapaMETpaM.
[TonnoTa nHopmanuu npeacrasiena kodppuunentom Km (Km=1 - Beicokas creneHb
npucyrctus, Kn = 0,5 - cpeansis crenens npucyrcrsusi, Kin = 0,2 - uHpopmanust OTpbIBOUHAs).
Taxoke He0OX0IMMO ISl pacueTa ONpeAeIUTh JoCTymHOCTh HHpopMmaruu. Koadduuuent
noctynHoctd K ompenenser creneHb MpocTOTh M y1o0cTBO nmorcka nHpopmanuu Ha caiite (Ka =
1 - BbICOKas cTeneHb JOCTYIHOCTH, HH(OpMaIUs pacronokeHa ya00HO Ui [0JIb30BaTers, B
JIOTUYHOM pazjene, pyopuke caita; Ko = 0,95 - cpenHss crenenp TOCTYIMHOCTH, TTIOUCK 3aTPY/IHEH;

Kn=0,9 Hu3kas creneHb JOCTYIHOCTH, HHPOPMALIMIO HAliTH TpynHO). [l pacyera npumeHseTcs

3 o
Koaddrmnent neobxonumoctn nHpopmannu Ha caiire K3 npusAT 32 1,T.K. paccMaTpuBaeTcs TOIBKO HH(OpMAIIHS,
KOTOPYIO MYHHIIMIIATEHBIE OPTaHBI BIACTH 00s3aHBI TOMECTUTh NHPOPMAIUIO Ha caiiTe
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TaKke akTyalibHOCTh HH(popmaruu. Kotopas npencrasiena kodddumnuentom Ka, kotopsrii
oTpeneNsieT CTeNeHb COXPAHEHUs LIEHHOCTH JTaHHOH nH(popMaiy B MOMEHT ee norydeHus (Ka =1

- BBICOKasl cTeneHb akTyanbHocTH, Ka = 0,85 - cpennss crenens akryanbHocTH, Ka = 0,7 - HU3Kas

CTENEeHb aKTYaIbHOCTH).

Tabnuna 3
Pacuer Koadppunuenra xauectsa nnpopmannu K kau.
[TapameTpsl ITonnoTta AxtyanpHOCTh | JlOCTymHOCTH Koadduruent
nHpopmanuu | wuHbopmaruu | WHGOPMAITMH KadecTBa
Kn Ka Kn uHpOpMaLIUU
Kkau

Kxau = Kn x (Ka +

Kn -1)

Opranu3zanuu u

oprausl MCY

HIIA,
PEr. J'IaMeHTI/IpyIOH_[I/IC

neareasHocTs MCY

DNIeKTpOHHAs

IMpUueMHasn

2.4.

Paccunrars Utoroseiii koaddunnent napopmanuu Ksec.

WtoroBelii koagduuneHT nnpopmanuu (nanee — KBec) yuutsiBaeT conuanbHy0 3HAUUMOCTb

UH(POPMALIUU U XapaKTepU3yeT BCe BHIOPAHHbIE IKCIIEPTaMH XapaKTepUCTUKH mapamertpa. s

pacueTa KBec HCIOJIB3YIOTCA PE3YJIbTAThI IPCABAPUTCIIbHBIX PACY€TOB, JAHHBIC BHCCTH B Ta6JII/II_Iy

4.
Tabnuna 4
Pacuer Utorosoro ko3¢ dunuenta nanpopmannu Ksec
[TapameTpsl Kosdpdunuent | Koapounuen | Koapdunuen Hrorossiii
HEO0OXOIMMOCTH | T KOJMYECTBA T Ka4ecTBa K03 dUIueHT
uHpopmanuu | uHGopManuu | uHpopmanuu | uHpopmarun Ksec
Ha caire Kxoa® K kau’ K Bec = Kc3 x Kkoa
K> x Kkau
Opranuzanuu u

* JlaHHbIe MpHBEICHB! B TAbTHIE 2.
® JlaHHBIe PUBEICHBI B TAOHIIE 3.
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opraasl MCY

HITA,
perjJaMeHTUpyoIre

nesareabHoctb MCY

DJNIEeKTpOHHAs

IIpUEeMHas

UTOIr0°
(mokazarenu
CYMMHUPYIOTCS 110

BCEM TapaMeTpam)

2.5. Paccunrarp KooumueHT oTKphITOCTH OPHUIIMAIBHOTO caiiTa.

Jlist pacuera KoappummeHT OTKPHITOCTH OPUIIHATLHOTO CaiiTa UCIIOIB30BaTh PE3yiIbTaThl

NpCaABAPUTCIIbHBIX paC4Y€TOB, JaHHBIC BHCCTH B Ta6nnuy 5.

Tabnuua 5
Koadduuument orkpeiroctu odunmansHoro caiira KoTkp.
OdunuanbHbIi cailT Cymma Utorossix CyMMa npou3sBeieHHs Koaddurment
MCY KO3 PHUIIHEHTOB KO3 PHUIHEHTOB OTKPBITOCTH
“H(pOpMaIIUU 110 BCEM COLUAITBHOMN ouIMaILHOTO caiiTa

napameTpam

Kgec'

3Haunmoctn Ke3

u Koapduunenton
HE00X0IMMOCTH

nH(popmanuy Ha

carite K3 (Ka=1)

E (Kezx 1)

Korkp = Z Kgec

E(Kcz.xl)

IIpencraButh

IIOJTyYEHHBIN

Koadduunent

OTKPBITOCTH

AHAJIM3UPYEMOTO

odunmansHoro caiita apyrum padouum rpynnam. COBMECTHO COCTaBUTbh PEUTHHT

OTKPBITOCTH AHAJIM3UPYEMBIX CaﬁTOB, BHECTU TMPCHAJIOKCHUA 110 YIYYIICHHIO

JESITeIbHOCTH aHAIM3UPYEMOT0 O(PUIIUAIBHOTO CaiTa.

® 3amonnsiercs Tomsko ast K3 i Keece
” Jlaunsre npuBesieHb! B Tabnune 4, crpoka 4
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24,
25.
26.
217.
28.

29.
30.
31.
32.

33.

34.

35.

36.
37.
38.
39.
40.
41.
42.

4.2 ®oHJ OLICHOYHBIX CPEACTB VI MPOBeIeHUs MPOMEKYTOYHOH ATTeCTAMHI

[lepeueHb BOIPOCOB BEIHOCUMBIX Ha 3a4€T

[Ipeamer u 3amaun Kypca «YmpaBieHHE Kau€CTBOM T'OCYIApCTBEHHBIX U MYHUIMIIATBHBIX
yCIyr»

HayuHno-MeToanueckrue OCHOBBI CHCTEMHOIO YIIPaBJICHUSI Kau€CTBOM
CyIIHOCTh KauecTBa M yIPaBJICHUS UM

Hayunsbie 1 opranu3aiiuoHHbIC MTOJOKEHUS YIPABICHUS KAYECTBOM.
®dunocodust KayecTBa, KAYECTBO TPYAa, KaueCTBO MPOIYKIIUH
CHUCTEeMHO-KOMIUIEKCHBIN MOJIX0/] K YIYUIICHUIO Ka4YeCTBA MPOIYKIIUH.
Cucremsl obecnieuenns kauectsa MCO 9000

ITonuTHka KadecTBa

JlokyMeHTaIus CUCTEM KayecTBa.

. Metozp! oOecnieueHns KauecTa

. KBanumerpus kak Hayka, ee pojib, METO/bI U 00JIACTH MPAKTUYECKOI'O IPUMEHEHUS

. I3mepeHnne kadyecTBa

. IlonsTHeE, cConepkaHue KOJINYECTBEHHON OLIEHKH KauecTBa

. Kimaccudukanms mokazarteneit kauecTBa, METOJIbI UX ONPEACICHUS

. OCHOBHBIE METOBI YIIPABICHUS KAUECTBOM

. Cdepsl mpuitoskeHUsI METOAOB YIPABJICHUS Ka4Y€CTBOM

. BceoOuuii MeHepKMEeHT kadecTBa. MeTo/ bl ¥ IpUeMbl pabOThI 110 KaU4eCTBY

. HanlmonanpHbIe PEMUH 110 KAYECTBY W HCIIOJIB30BAHUE UX KPUTEPHUEB IS CAMOOLEHKH
. HanimoHanpHas nonuTUka KayecTna

. lleneBbie KOMIUIEKCHBIE IpOrpaMmbl «KauecTBo»

. Cepa u cpencTBa rocy1apcTBEHHOI'O PET'YIMPOBAHUS KauecTBa MPOAYKLIUU

. IIpaBoBbIE OCHOBBI 00ECIIEUEHUSI KaU€CTBA TOCYJaPCTBEHHBIX U MYHULIUIIATbHBIX YCIIYT
.3akoH P® «O TeXHMYECKOM pEryJIUpOBaHUNY. TexHudeckue  periiaMeHTshl.

Cranpapruzanus

CepTtuduxkanus yciayr 1 CUCTEM KadecTBa

3akoH P® «O 3amure npaB notpeduTenein»

['ocynapcTBeHHble (MyHUIIUNATbHBIE) (QYHKIUU U YCIYyTH

CMK npenocraBieHts rOCy1apCTBEHHBIX M MYHULIMIIAIBHBIX YCIYT

N3yuenne morpeOHOCTEH  mOTpeOUTENsT Kak OCHOBAa  YNPaBIEHUS  KadeCTBOM
rOCyIapCTBEHHBIX U MYHULIUIIAIIBHBIX yYCIYT

MeTtobl U3ydeHHs MOTPeOHOCTEN HACENIeHUs

Tunonorus rocy1apCTBEHHBIX U MyHULIUIIAJIbHBIX YCIIYT

Pa3paboTtka crangapToB OKa3aHUS TOCYAAPCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT

OcHOoBaHMs W 3a7aud  pa3paOOTKM CTAaHJAPTOB OKa3aHMA TOCYAApCTBEHHBIX U
MYHHUIIMNATIBHBIX YCIYT

OpranuzanvoHHO-YNIPaBICHUYECKUE PECYPCHI YIPABIEHUS Ka4eCTBOM T'OCYIAapCTBEHHBIX
MYHHUIIMIIATIBHBIX YCIYT

Ponp m MecTo OpraHm3allMOHHO-YNPAaBICHUECKUX PECYPCOB YIPABIECHUS KadueCTBOM
rOCy/IapCTBEHHBIX U MYHUIIUIAIBHBIX YCIyT

OO0uwmii mopsaaoK pa3pabOTKU CTAaHIAPTOB OKAa3aHUS TOCYJAPCTBEHHBIX U MYHHUIIMITATbHBIX
ycayr

Bo3MoskHOCTH pa3pabOTKH CTaHIAPTOB OIOKETHBIX YCIYT

Pa3zpaboTka conuaibHBIX CTAaHIAPTOB

Cnupanb KauecTBa yCiayru.

[TonuTuka B o01actu kadectsa MO

AnmuHHCTpaTUBHAs pedopma

MynurunansHas pedopma

Bromxernas pedopma.
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43. HarmoHanbHbIe TPEMUH 110 KQUECTBY M MCIOJIb30BAHUE UX KPUTEPUEB JIJIsI CAMOOIICHKH

44, HarmmoHanpHasa MOJIATHAKA KadecTBa

45. 1leneBble KOMILIEKCHBIE ITporpaMMsbl «KauecTBo»

46. Cdepa u cpeacTBa rocyJapCTBEHHOTO PEryJIMpOBaHus KayecTBa MPOLyKIHH

47. IIpaBoBbIe OCHOBBI OOECIIEYeHHS Ka4eCTBA TOCYAAPCTBEHHBIX M MyHUITUNIAIBHBIX YCIYT

48.3akoH P® «O TEXHHUYECKOM peryJupOBaHUN. TexHuueckne  PperJaMeHThl.
Cranpapruzanus

49. Ceprudukanus yciayr ¥ CUCTEM KauyecTBa

50. 3akon P® «O 3ammre npaB notpeOUTENEH»

51. N'ocynapcTBeHHBIC (MYHUITUIIATBHBIC) QYHKIIUU U YCIYTH

52. l'ocynapcTBeHHbIE (MYHULUINIATIbHBIC) (YHKIUN

53. 'ocynapcTBeHHBIC (MYHUITUTIATBHBIC) YCIIYTH

54. OcoOEHHOCTH YIPaBIIEHUsI KAYECTBOM I'OCYIapCTBEHHBIX U MYHULIMIIAJIBHBIX YCIyT

55. YpapieHue Ka4ecTBOM IOCyJapCTBEHHbBIX YCIYT

56. YnpaBieHrne Ka4eCTBOM MYHUITUITAIBHBIX YCIYT

57. CMK npenocraBieHus TOCYAapCTBEHHBIX 1 MyHUIIUNIATBHBIX YCIYT

58. Cucrema MOI]

59. DneKTpOHHOE MPaBUTEIBCTBO — MHPOPMALIMOHHBINA PeCypc pa3BUTHUS

60. MecTo 1 postb «DIEKTPOHHOTO IPAaBUTEIHCTBA

61. ®opMbI U METO/IbI UCII0JIb30BAHUS « DIIEKTPOHHOTO IPABUTEIILCTBAY

62. Coznanne «DIEKTPOHHOTO NMPABUTEIHCTBa»HA YPOBHE MYHUIIUITATIUTETA

63. IlepcnekTUBBI «DIEKTPOHHOTO MPABUTEILCTBA»

64. Opranu3aMOHHO-YIIPaBICHYECKHE PECYPChl YIPABICHUs KadyeCTBOM TOCYIapCTBEHHBIX H
MYHULUIAIBHBIX YCIYT

65. Porlb W MecTo OpraHM3alMOHHO-YIPABICHUYECKUX PECYpPCOB YIIPABICHUS KadeCTBOM
rOCyJapCTBEHHBIX U MYHHUIMIIATIbHBIX YCIIYT

66. YnpasieHue npoueccamMu 1 pe3ysbTaToM

67. YnpaBieHne cucTeMO M B3aUMOIEHCTBHEM

68. M3yuenne mOTpeOHOCTEH  MOTpeOUTENIsT Kak OCHOBAa  YIPABICHHUS  KadeCTBOM
rOCyJapCTBEHHBIX U MYHHUIMIIATbHBIX YCIYT

69. Teopun norpeOHOCTEH

70. MeTtoabl U3y4yeHus: NOTpeOHOCTEN HaceIeHUs

71. Tunonorust noTpeduTENe rocyJapCTBEHHBIX U MyHUIIMIIAIBHBIX YCIIYT

72. Tunbl noTpeduTenei

73. PazpaboTka cTaHIapTOB OKa3aHUS TOCYIapCTBEHHBIX U MYHUIIUITAJIBHBIX YCIYT

74.OcHoBaHus W 3a7a4d  pa3pabOTKM CTaHJApTOB OKa3aHMS TOCYAApCTBEHHBIX U
MYHUITUTIATBHBIX YCIYT

75. O6uuii mopsIoK pa3pabOTKH CTaHAAPTOB OKa3aHMs IOCYJapCTBEHHBIX U MYHUIIUIAIbHBIX
ycayr

76. Bo3aMoxHOCTH pa3pabOTKH CTaHIAPTOB OIO/PKETHBIX YCIYT

77. PazpaboTka coluanbHbIX CTAaHIAPTOB

78. PazpaboTka aJMHHHUCTPATHUBHBIX PETJIAMEHTOB  MPEJAOCTAaBICHHS TOCYIAapCTBEHHBIX U
MYHUITUTIATBHBIX YCIYT

79. OcHOBaHUs W 3a7a4d pa3pabOTKH AJAMHUHUCTPATHBHBIX PErJaMEHTOB IPEIOCTaBICHHUS
TOCYJapCTBEHHBIX U MYHHIIMITATBHBIX YCITYT

80. O6uuii mopsAa0K pa3pabOTKU aIMUHUCTPATUBHBIX PEriIaMEeHTOB

81. [IpakTHyeckoe WCMOIB30BAHUE AJMHUHUCTPATHBHBIX PETIAMEHTOB MPEOCTaBICHUS
rOCYJapCTBEHHBIX U MYHHUIIMITATBHBIX YCIYT

82. MeTomp! OIIeHKHM KauyecTBa OKa3aHHsI TOCYJapCTBEHHBIX U MYHHIIUIIATBHBIX YCIIYT

83. Onenka pe3yabTaTUBHOCTH OKa3aHUs TOCYAAPCTBEHHBIX U MyHUIIUIAIBHBIX YCIYT

84. Onenka conmanbHOM 3 hekTHBHOCTH

85. OteHka S5KOHOMHYECKOH 3P PEeKTUBHOCTH
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86. MuTerpanpHas olleHKa KauyecTBa

87. YrpaBieHne KaueCTBOM I'OCYAapPCTBEHHBIX M MYHUIIUITATBHBIX YCIYT — OCHOBA MTOBBIIICHHUS
kauectBa [MVY

88. Onrummzanus GyHKIMI OpraHOB UCTIOTHUTEILHON BIACTH

89. IoBbIenue 3¢ (HheKTHBHOCTH B3aUMOICHCTBUS BIACTH U O0ILECTBA

90. MonepHu3anus CUCTEMbI HHPOPMAIIMOHHOTO 00€CIIeUeHUs

91. Crnenuduka nperocTaBieHus: TOCYAaPCTBEHHBIX YCIYT Ha PETHOHAIBHOM YPOBHE

92. OmbitT KpacHomapckoro kpasi O MPeI0CTaBICHUIO TOCYJapCTBEHHBIX YCIyT

93. Crenuduka pazpaboTKH CTaHIAPTOB FOCYIAPCTBEHHBIX YCIYT Ha PETHOHAIILHOM YPOBHE

94. Crnenuduka pa3paboTKH aIMUHUCTPATUBHBIX PErJIaMEHTOB HA PErHOHAILHOM YPOBHE

Ilepeuenv yacmu komnemenyuu, NPOBEPIEMbIX OYEHOUHbIM CPEOCMBOM.

IIK 24 BiameeT 0OCHOBaMH PKOHOMHUYECKOTO OOOCHOBaHHUS HOPMAaTHBHBIX aKTOB B 00JIACTH
KauecTBa TOCYJapCTBEHHOTO M MYHUIMIIAJBLHOTO YIPABICHUS W OINPEICNSITh IMOCICACTBUS X
BIIMSTHHSI OpTaHU3aIIAM.

IIK 26 Biageer TEXHOJOTMSMH OLIEHKH KOJIMYECTBEHHOI'0 M KAYECTBEHHOI'0 COCTOSHUS KayecTBa
roCy/IapCTBEHHOT'O0 U MYHUIIUIIAJIBHOTO YIIPaBICHUS,

ypOBHS WH(OPMATHU3ANNHN ACSITEITLHOCTA COOTBETCTBYIOIINX OPTaHOB BJIIACTH U OPTaHU3AINN
Kpumepuu oyenxu
- «3aUTEHO» - CTYICHT OTBEYAET Ha BCE BOMPOCHI IEMOHCTPUPYET ITyOOKHE CHCTEMAaTU3UPOBAHHBIC
3HAHUSA M BIAJIEHUE KaTEeropHalbHbIM amnmapaToM. [Ipu 3TOM MOXET AOmycKaTh OT/ENbHbBIC
HETOYHOCTH B OTBETaX, JMOO YIyCKaTh OTAEIbHBIE 3JIEMEHTHI OTBETOB Ha Bompockl. Ha
JIOTIOTHUTEJIbHBIE BOTPOCHI /1a€T MOJIHBIE OTBETHI, JOMYCKasl OT/EIbHbIE HETOYHOCTU WM YITYCKas
OT/ICNIbHBIE DJIEMEHTHI OTBETA, INOO HE OTBETUTH HA 1-2 Bompoca.
- «HE3auTEeHO» - CTYAEHT HE TOTOB, HE OTBEYaeT XOTs Obl Ha OJWH Bompoc Ouiera. JIu6o Ha
BONIPOCHI OWJIeTa OTBEYACT HEMPABUIBHO, JTUOO B OTBETaX COJEPIKUTCS OOJBIIOE KOJIUYECTBO
omMOO0K, HE JJaeT WJIM JAaeT HEIPABUIbHBIC OTBETHI HA IOMIOJIHUTEIBLHBIE BOTIPOCHI.

OneHouHble cpeAcTBa Il NHBAIMIOB U JIML C OTPAHUYEHHBIMUA BO3MOKHOCTSMH 3/I0POBBS
BBIOMPAIOTCS C YUETOM MX MHAUBUAYAIbHBIX CUXO(DU3UUECKUX OCOOCHHOCTEH.

— MPH HEOOXOAMMOCTH MHBAJIMJIAM U JIMLAM C OFPaHUYEHHBIMU BO3MOXHOCTSMHU 37J0POBbS
MIPEIOCTABIISETCS TONOJHUTEIBHOE BpeMs Ui MOATOTOBKHM OTBETA HA SK3aMEHE;

— NP NPOBEJCHUU MPOLEAYPhl OLEHUBAHUS PE3yJbTaTOB OO0Y4YEHHsS WHBAIUAOB M JIMIl C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMH 3J0POBbsI IIPEIYCMAaTPUBAETCS HMCMOJIb30BAaHUE TEXHUUECKHUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAUBUIAYAIbHBIMUA OCOOEHHOCTSIMH;

— MpU HEOOXOAUMOCTH I 00y4aroIUXCsl ¢ OTPaHUYEHHBIMU BO3MOYKHOCTSMHU 3/I0POBBS U
MHBAJINJIOB MIPOLIEYypa OLIEHUBAHUS PE3YJIbTaTOB O0yUEHUS MO TUCHUIUIMHE MOXKET TPOBOJIUTHCS B
HECKOJIBKO JTaIoB.

[Ipouenypa oneHuBaHUS pe3yabTaTOB OOyYEHHUsS HHBAJIWIOB W JIMI C OrPAaHUYCHHBIMU
BO3MOXHOCTSIMM  3/I0pPOBbsI 110 JUCLHMIUIMHE (MOAYIIO) MpPeaycCMaTpUBAeT IpelOoCTaBICHUE
uHpopMaluu B Qopmax, aJalnTUPOBAHHBIX K OrPAaHUYEHHUSIM HX 3/0pPOBbS U BOCIPHUSATHS
uHpOpMaLUu:

JIig U1 ¢ HapyIIEHUSIMH 3PEHUS:

— B [1€4aTHON (hopMe YBEIUYEHHBIM HIPUPTOM,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMU CITyXa!

— B TIeYaTHOM opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JIjig U1 ¢ HapyIIeHUSIMA OTIOPHO-JBUTATEIBLHOTO anmnapara:

— B I1e4aTHoM (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.
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JIaHHBI TIEpEeYeHb MOXET OBITh KOHKPETH3UPOBAH B 33aBUCUMOCTH OT KOHTHMHIEHTA

oOydJaronuxcs.

5. IlepeyeHb OCHOBHOM M JONOJHHUTEIHLHONH y4eOHOH JIUTEpPATypPbl, HEOOXOAUMOM ISt

OCBOECHHUS TUCHMILUINHBI (MOYJIsl).

No ok

10.

5.1 OcHoBHasi 1uTeparTypa:

1. MenbaukoB C. b.. Ynpapienue npoektom : «VHKOpIIOpaTMBHOE pa3BUTHE
TEPPUTOPUHN, HAIPaABICHHOE Ha TOBBIINIEHHE YPOBHS KadyecTBa IKU3ZHU

HaceleHWsT @ JKU3Hb B JIOCTaTKe KaXJOro rpaxgaHnnHa Poccuiickoit
Oeneparuny [DnextpoHusiii pecype] / M.|bepnun:/Jdupexr-Menua,2015. -
159c¢. - 978-5-4475-4883-4 URL:

https://biblioclub.ru/index.php?page=book_red&id=288833&sr=1

2. Tlapmmua M.B. KadecTBO rocyaapCTBEHHBIX M MYHHMIIMTIAIBHBIX YCIYT : Ha
IyTH K cepBUCHOMY rocynapctBy. M.: Craryr, 2013. [DnekrpoHHBIi pecypc].
- URL.: https://biblioclub.ru/index.php?page=book red&id=452923&sr=1

3. Scenes, B.H. MHdopmManmoHHbIe CHUCTEMBI W TEXHOJOTUH B DKOHOMHKE :
yuebHoe mocobue / B.H. flcenes. - 3-e uzn., nepepad. u gomn. - M. : KOuutu-
Hana, 2015. - 560 c. : Tab6m., rpad., ui., cxemsl - bubmuorp.: c. 490-497. -
ISBN 978-5-238-01410-4 ; To xe [Dnektponusiii pecypc]. - URL:
//biblioclub.ru/index.php?page=book&id=115182

4. Mowucees B.B. Cucrema rocyapCTBEHHOTO M MYHHUIIUMATBHOTO YIIPABICHUS :
y4eOHHK JUTs akajeMudeckoro OakamaBpuara / mox ool pen. 0. H. llenpko ;
@OunancoBbli yH-T 1ipu [IpaBurensctBe Poc. denepanyu. - 2-e u3n., mepepad. u
nor. — Mocksa, bepmnun : {upexr-Menua, 2015. [Dnextponnsiii pecype]. - URL:
https://biblioclub.ru/index.php?page=book _red&id=363024&sr=1

5.2 JlonoJIHUTEIbHAS JIUTepaTypa:

Kupcanos C.A., Owypkoe A.T., Hcmomun E.II, Pezanose JI.B. MyHHUIIMNIATbHOE
ynpasieHue: 3¢p(HEeKTUBHOCTh MYHHUIMIAIBHOTO MeHemkMeHTa. YuebHuk. — CII6.: OO0
«AHIpeeBCKUI U3aTeNbCKuil 1oM», 2008 — 317 c.

Pewemnax T.A. ®opmupoBaHue MexaHU3Ma OOECHEeYeHHs KayecTBa YIPaBICHUS
OOIIIECTBEHHBIM CEKTOPOM MYHUIMNAJIBHOM SKOHOMHUKU: MoHorpadus. KpacHonap:
Ky6anckuii roc. yu-1, 2013. 291c.

Bonoxoe  E.K.  CoOBEpIICHCTBOBAaHME  B3aUMOACUCTBHS  MECTHOM  BJIacCTH U
MIPaBOOXPAHUTENBHBIX OpraHoB / skypHal «lIpakThka MyHUIUDANBHOTO yrpaBieHus». Nel.
2010. ¢.46-51. Pou O.M. Cuctema rocyaapCTBEHHOT0 U MYHHUIIMIIAIbHOTO YIPABICHU:
Yueb.mocobwue.-3-e uz.-CII16.:ITutep,2009.-367c.

PernonanpHast 5koHOMUKA U yripaBieHue: Yueb.nmocooue/E.I".KoBanenko

u ap.-2-¢ m3a.-CII6.: ITutep,2008.-288c.

CucreMa MyHUIIMNAIBHOTO yHpaBieHHs: Y4eOHMK ans By3oB. Ilox pen. B.b.3oroma. -
CII6.: ITutep, 2008 — 512 c.

Jlexcun B.H., Jlexcun HW.B., Yyueanuna H.H. KadecTBO TrocyaapCTBEHHOIro H
MYHUITMIIAILHOTO YIPABJICHUS M aAMUHUCTpaTtuBHas pedopma. M.: EBpompoekt, 2006. -
352 c.

I'punun JILE. TocynapcTBO U UCTOPUUYECKHM Mporiecc. Dmnoxa (GOpMUPOBAHUS TOCYIapCTBa.
— W3n.: JIKH, 2011 - 370 c.

I'ynuoos I1.B. KoHQIUKT MHTEpecoB MyHUIMNAIBHOIO ciyxamiero / xypHan «l[Ipaktuka
MYyHUIUNATBHOTO yrpasneHus». Nel2. 2010. ¢.70-75.
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11.

12.

13.

14.

15.

16.

17

18.

19.

20.

21.

22.

23.

24,

25.

26.

217.

28.

agbrwbnE

Kupcanoes C.A., Ilanos O.A. Yupasienue B cepe MyHUITUTAIBHBIX YCIYT: yuel.mocobue /
C.A.Kupcanos, O.A.ITanos. — Ilerpo3aBoack: Cxkanaunasus, 2010. — 304 c.

Kupcanose C.A, Mupzanues M.H., Ouwyprkos A.T., Cepeuenxko A.M. MyHUIUNIATBHBIN
MeHemkMeHT: Yue0. [Tocooue. — CI16.: CIIOUT'O, OO0 «Kumxknubii Jomy», 2005 — 232 c.
Kupcanoe C.A., Banasicu O.I1. MecTHOE caMOyTipaBJeHHE 32 pyOe:koM: YdueOHoe mocodue.
— CIIo.: U3a-Bo CIIOUI'O, 2008 — 144c.

Kupcanoe C.A., Pezanos JI.B. ®PuHaHCUpOBaHME MYHUIMIAIbHBIX YCIYTr: IOBBILIEHHUE
¢ dexTuBHOCTH OIOKETHBIX pacxoioB. Monorpadus. - CII6.: «M3marensctBo OM-
IIpec», 2010 - 316 c.

Kupcanos C.A. dunancupoBaHuEe OIOKETHBIX YCIyr B MyHHIUnaiauTeTax Poccuu:
yuebnoe nocodue — CII6.: CIIOUT'O, OO0 «Kumxwusiit Jom», 2010 — 224 c.

Kupcanos C.A., Annenxos P.B., Epeuna A.I'. ®opMuUpOBaHHE MECTHBIX OFOKETOB. YUeOHOE
mocobue. — CI10, 2008. — 136 c.

. Kupcanoe C.A., *noscxkuii B.B. BBeneHue B cHenUaIbHOCTh «l'OCyAapCTBEHHOE U

MYHUIIUTIIATIBHOE yIpaBiieHHe»: yueOHoe nocobue/ B.B. Snosckwmii, C.A. Kupcanos. — M.:
KHOPVYC, 2009. — 208 c.

Jlonamnukosa E.A. Jlenonpon3BoactBo. O0pa3iibl JTOKYMEHTOB ¢ KOMMEHTapusiMu. - M3.:
Owera-JI, 2009 — 320 c.

MectHoe camoympasierue. JHuukimonenus. Cepus: 3akoH U o0mecTBo. - U3m.: deHukc,
2010 -912c.

Kymagun O. E., @adees B. H.. MynununanbHoe npaBo Poccuiickoit @enepanuu. - Uzn. :
[Ipocnekr, 2010 - 672 c.

MecTtHoe camoymnpaBieHHUE U MyHHIUNIANbHOE yrpasienue. - M3n.: IOuutu-dana, 2010 -
544 c.

Myxmaes P.T. Cucrema rocylapCTBEHHOI'O yIpaBjieHUs: Y4eOHUK A By30B. - M.:
IOHUTU-AAHA, 2009 — 687c.

Iluxynekun A.B. Cuctema rocylapCTBEHHOI'O YIpaBieHUsA: Y4eOHUK s By30B. M.:
IOHUTU-AAHA, 2009. — 640c.

[IporHo3upoBaHre ¥  CTPATETMYECKOE IUIAHWPOBAHUE  COMHMAIBHO-3KOHOMHUYECKOTO
pasButus. - M3xa.: Oxonomuka, 2006 - 432 c.

Pedopma rocynapctBenHoi ciyxObl Poccuiickoit ®@enepanuu. - U3n.: Beicmas Illkona
Oxonomuku (I'ocynapcTBennsiit Yuusepcuter), 2006 — 244 c.

Xpunyan B.U., Kanamnaukoa H.A. MeTtononornyeckue acnekTsl ayauTa 3QGeKTUBHOCTH
NeSITeIbHOCTH OpraHa TrOCylapCTBEHHOW BJIACTM M yIpaBieHHs / KypHan «BecTHuk
AKCOP». Ne3. 2010. ¢.95-106

Yuxnaoze JI.T., Eoxcescxuu /].O. MyHunumnanbpHas ciayx6a B Poccuiickoit ®eneparuu:
yauebnoe nocodue st BY3os. - U3a.: denunkc, 2009 - 256 c.

Llyepuna E.C. CornamnieHus o nepepacrpeieleHuy MOTHOMOYMHA MeXTy MyHUIIUTIATbHBIMU
obpazoBanusME / )xypHaT «lIpakTrka MyHUTIUTIATBHOTO yripaBieHus». Nel10. 2010. ¢.66-609.

5.3. Ilepuoanyeckune U31aHUA 110 00IIECTBEHHBIM M TYMAHUTAPHBIM HAYKaM -
http://dlib.eastview.com:

- Brnacrs;

- ['ocynapctBo u npaso;

- O01IeCTBEHHBIE HAYKH U COBPEMEHHOCTH;

- [Tonuc: IloauTrdeckue UCciaeI0BaHus;

- Comuc: Conuonoruueckue uccie10Banumsl.

Bonbmoni 6usnec - http://www.bolshoybusiness.ru/
Ussecrtus - http://www.izvestia.ru/

Wrorum - http://www.itogi.ru/index.nsf/index/index.html
Kommepcanrt - http://kommersant.ru/
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5. Kommepcant — Biacts - http://www.kommersant.ru/vlast.aspx
6. Poccuiickas rasera - http://www.rg.ru/
7. DOxkcneprt - http://www.expert.ru/

6. IMepeuennb pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHUKAMOHHOW ceTn «HTepHeT»,
He00XO0IUMBIX /IJI51 OCBOCHUS TUCHHUILIHHBI (MOYJIfA).
A) eocyoapcmeennvix opeanos eracmu
1. TocymapcrBennas JJyma ®C P® - http://www.duma.gov.ru/
2. TlpaBurensctBo PO - http://www.government.ru/government/
3. IIpesument P - http://www.kremlin.ru/
4. http://minregion.ru - opunmanbHeIi caiiT MUHHCTEPCTBA PErMOHANIBHOTO pa3BuTHs PO
5. http://gks.ru — odurnmansHeiii caiit deaepanbHOR CayXKObI FOCYIAPCTBEHHONW CTATHCTHKH
PO
http://www.programs-gov.ru — caiit «®enepanbHble HeIeBbIe MPorpaMmbl Poccuuny
7. http://lwww.rost.ru - caiir «[IpuopuTeTHbICc HAIlMOHATBHBIC MPOCKTHI U JeMorpaduueckas
MOJTUTHKAY
8. Coger ®enepanuiit ®C PO - http://www.council.gov.ru/
9. 1. Caiit «Masbie ropoaa Poccuny» http://www.towns.ru/main.html
10. 2. Caiit «Accoruaiys MallbIX U CpeHuX ropooB Poccum» http://www.amsgr.ru/
11. 3. DnekrponHas OubIHOTEUHas cucTeMa «3HaHuymy. http://znanium.com
12. 4. DnexkTpoHHas OUOIMOTEUHAs cHCTeMa u3aTeabeTBa «Jlauby - http://e.lanbook.com
13. 5.0nexTponHnas 6ubnmoreunas cucrema «lOpaiit» - http://biblio-online.ru
14. 6. DmnektponHass OuOnuoTeuHas CcuUcCTeMa «YHHUBEpCUTETCKas OuOIHOTeKa» -
http://biblioclub.ru
15. 7. YHuBepcUTeTCKAask CIPaBOYHO - WH(POPMALMOHHAS IOJIHOTEKCTOBas  0a3a  JaHHBIX
NepUOINIECKUX U3anwuii - http://ivis.ru

1S

7. MeTogu4eckue yKasaHusi AJ1s1 00y4aroIuXxcs M0 OCBOCHUIO JUCHUILINHBI (MOAYJIs).

JIeKLIMOHHOE  3aHATHE MPEJACTAaBIsAET COOOM CHUCTEMaTHUYECKOe, I10CIIEA0BaTENbHOE,
MOHOJIOTHYECKOE M3JI0’KEHHE IperoiaBaTesieM-JIEKTOpOM y4eOHOro Marepuana, Kak MpaBHIIO,
TEOPETUYECKOr0 XapakTepa. Takoe 3aHATHE MPEJICTAaBIsAET COOOH D2JIEMEHT TEXHOJIOIHU
OpefCTaBieHus Yy4eOHOro MaTepuayja IyTeM JIOTUYECKH CTPOMHOrO, CHUCTEMAaTHYECKH
MOCJIEZI0BATENBHOIO U SICHOTO M3JIOKEHUS C HUCIIOJIb30BAHMEM HHTEPAKTUBHBIX 00pa30BaTEIbHBIX
TEXHOJIOTUH (MYJIbTUMEAUNHBIX, JTEKIIUH-TUCKYCCUH, JEKIIUN-IEMOHCTPALIUN).

Ilenp nekuum — oOpraHuM3anus 1EJICHANPABICHHONM I103HABAaTEIbHOM JIEATEIIBHOCTU
00yy4aroImuxcst Mo OBJAJIEHUI0 NPOrPaMMHBIM MaTepUaIOM Y4eOHON AUCHUIUIMHBL UTeHHe Kypca
JEKIMHA MO03BOJISIET 1aTh CBSI3aHHOE, IOCJIEOBATEIIBHOE U3JI0KEHHE MaTepuasa B COOTBETCTBUU C
HOBEUIIMMHU JaHHBIMM HAyKH, COOOLIUTH CIyIIATeNIsIM OCHOBHOE COJEp)KaHHE IpeaMeTa B
LIEJIOCTHOM, CUCTEMaTU3UPOBAHHOM BHUJIE.

3amaun JIEKIKHU 3aKIH0Yal0TCs B 00ecriedeHnu (OpMHUPOBAHUS CHCTEMBbI 3HAHHUH 10 yueOHOM
JTUCIUIUIMHE, B yYMEHMHM apryMEHTUPOBAHO WH3JIaraTb Hay4yHbIM MaTepuai, B (OPMUPOBAHUU
npoeCCHOHATIBHOTO KpPYro3opa M OOWIedl KyJIbTypbl, B OTP@KEHUH e€Ile HEe MOJyYUBIIMX
OCBEIllEHUSI B y4eOHOW JHTepaType HOBBIX IOCTHKEHMH HAyKH, B ONTHUMH3ALUU IpYrux (Gopm
OpraHu3aly yueOHOro mpolecca.

[IpakTuueckue 3aHATHS — SIBISIOTCS (GopMoi ydueOHOM ayAMTOpHOM pabOThI, B paMKax
KOTOPOH (OPMHPYIOTCS, 3aKpEIUISIIOTCS W TPEACTABISIOTCA aclUpaHTaMU 3HaHUS, YMEHHUS U
HAaBbIKU, HHTETPUPYIOIINE PE3YJIbTaThl OCBOCHHUS KOMIETEHIIMH KaK B JIGKIMOHHOM (opmare, Tak B
pa3nuyHbIX (opMax camoCTOsATeNbHOW paboTel. K KaxaoMmMy 3aHATHIO IpernojaBaTeieM
bopMynupyroTCS MpakTUYeCKHe 3aJaHus, TPeOOBaHUS M METOAMYECKHE PEKOMEHIAlMU K HX
BBINOJIHEHUIO, KOTOPBIE MPEJICTABIISAIOTCS B (POHIE OLIEHOYHBIX CPEJICTB YU€OHOH AUCIUILTHHBI.
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KonTponbs caMocTosITeIbHON pabOTHI: AJIsl CTY/IEHTOB JTHEBHOHM M 3a04HOM (hopMbI 00yueHus
— TeKYIIMHA KOHTPOJIb OCYLIECTBISIETCA B COOTBETCTBUE C MPOrPAMMOMN 3aHATUH (€XKEHENEeNbHO Ui
CTYACHTOB OYHOU (pOpMBI OOYUESHHS; IO CEMECTpaM — ISl CTYIEHTOB 3a04HON (popMbl 00yUeHHS);
IPOMEKYTOUHBI KOHTPOJIb 110 HWTOraM OCBOEHHUS JUCLUIUIMHBI OCYLIECTBIsETCs B (opme
PEUTHHTOBOW CHCTEMBI OlleHOK. OmnucaHue 3alaHuil Ui CaMOCTOSATENIbHOW PabOThl CTYACHTOB U
TpeOOBaHUI O MX BBIIOJIHEHUIO BBIAAIOTCS IPENOAaBaTEeNIeM B COOTBETCTBHM C Pa3pabOTaHHBIM
(OHIOM OLIEHOYHBIX CPECTB MO JUCLHUIUINHE.

CamocrosrenbHass paboTa CTYAGHTOB IO JaHHOMY Y4eOHOMY Kypcy Ipeamnosaraer
MO3TAIIHYIO MOATOTOBKY 10 KaXKJIOMY Pa3/iely B paMKax COOTBETCTBYIOIINX 3a/laHUM:

IlepBbIif 3Tam caMOCTOATENBbHOM pPabOTHl CTYIEHTOB BKJIIOYaeT B ceOsd THIATEIbHOE
U3YYEHHUE TEOPETHUECKOTO MaTepuajla Ha OCHOBE JIEKIMOHHBIX MAaTepUaloB IIpernojaBaTeds,
PEKOMEH/IYEeMbIX  pa3[elioB  OCHOBHOM W  JIONOJIHUTEIBHOM  JIMTEpAaTyphbl, MaTepUaIOB
NEPUOINYECKUX HAyYHBIX M3JIaHUH, HEOOXOAMMBIX JUIsl OBJIAJCHHUS MOHATUHHO-KAaTErOpUAIbHBIM
anmnaparoM M (OpMUpPOBaHMS IPEICTABICHUM O KOMIUIEKCE AHAIMTUYECKOrO HMHCTPYMEHTapus,
HCIIOJIb3YEMOr0 KaK B paMKax JaHHOM OTpaciii 3HaHUS, TaK U IyOJIMYHOM MpPaKTUKE;

Ha BTOpoM 3Tane Ha OcHOBE C(OPMHMPOBAHHBIX 3HAHUN W MPEACTABICHUM MO JaHHOMY
paszieny CTYJIEHThI BBIIOJIHAIOT IPAKTUUECKNE 3a/1aHUs, HalleJIeHHbIE HAa (POPMHUpPOBAaHUE YMEHUN U
HaBBIKOB B pPaMKax 3asBJIEHHOW KommereHIMHM. Ha naHHOM 3Tame CTyIEHTHl OCYLIECTBISIOT
CaMOCTOSITENIbHBIN OMCK AMIUPUUYECKUX MAaTEpUaAIOB B paMKax KOHKPETHOTO 3aJlaHusi, 00001at0T
U aHAJIM3UPYIOT COOpaHHBIM MaTepual 10 CXeMe, pPEKOMEHJIOBaHHOH IpernojaBaTreneM,
(OpMyIUPYIOT BBIBOJBI, TOTOBAT MPAKTUUYECKHE PEKOMEHJALMU, MPE3EHTAMOHHbIE MaTepHalibl
JUIs IyOJIMYHOTO UX MPEICTaBICHUS U 00CYXKAECHUS.

Eme omna ¢dopma opranmsanmuu pabOTHI CTYIEHTOB — HAIHCAaHUE 3CCe, KOTOpOe
npescTaBisier co0oi HeOousbLIoe HCCieloBaHHE KaKoi-mubo mpoOieMbl TEOPUM U MPAKTUKU
CTaTUCTHYECKUX PACUETOB C MPEUIOKEHNEM BaAPHAHTOB PEIICHHS JAHHOM MPOOIIEMBI.

Jlis OTBETOB Ha MHJMBUAyaJIbHbIE BOIPOCHI, a TAKXKE JJISl IOMOILM B IOATOTOBKE JIOKJIA10B
Y HalMCAaHUHU ICCE MPEAYCMOTPEHBI MHAUBUAYAJIbHBIE KOHCYJIbTALUU IIPETIO1aBaTEsl.

MeToaudeckne peKOMEHIAlUU 110 HAITMCAHUIO 3CCe

[TocTpoenue 3cce - 3TO OTBET Ha BONPOC WJIM PACKPBITHE TEMbI, KOTOPOE OCHOBAHO Ha
KJIACCUYECKOM CUCTEME JOKa3aTENIbCTB.

CrpykTypa 3cce.

TUTYIBHBIN JIUCT.

BBenenue - cyth 1 000CHOBaHHE BBIOOpA JTaHHOW TEMBI, COCTOUT M3 Psiia KOMIIOHEHTOB,
CBSI3aHHBIX JIOTUYECKU U CTHIIMCTUYECKH;

Ha »TOM »Tame oueHb BaXHO MpPaBWIBHO CGHOPMYIUPOBATH BONPOC, HA KOTOPBIM BbI
coOupaeTech HATH OTBET B X0JI€ CBOETO UCCIIEIOBAHUS.

OcHOBHast 4acTh - TEOPETHUECKUE OCHOBBI BEIOpaHHOW MPOOIEMBI M U3JI0KEHHUE OCHOBHOTO
BOIIpOCA.

JlaHHast yacTh IpeanoaraeT pa3BUTHE apryMEeHTalll U aHAJIN3a, a Takke 000CHOBAaHUE UX,
UCXOJS W3 MMEIOLMXCA JAHHBIX, APYIrMX apryMEHTOB M INO3UIMI MO 3TOMYy Bompocy. B stom
3aKJIIOYAeTCs OCHOBHOE COJIEp)KaHHWE 3CC€ W 3TO IMpPEACTaBIseT CcOO0OM TIaBHYIO TPYIHOCTb.
[TooTroMy BakHOE€ 3HAUYE€HHE HMEIOT I[I0/3aroJIOBKM, HAa OCHOBE KOTOPBIX OCYIIECTBISAETCS
CTPYKTYpUPOBAaHHME apryMEHTallMHd; HWMEHHO 3/1eChb HeoO0XoauMo 00OCHOBaTh (JIOTMYECKH,
UCTIOJB3YSl TAaHHbIE WM CTPOTHE PACCYXJIEHUS) MpeajaraeMyro aprymeHrtainuio/anammus. Tam, riae
3TO HEOOXOAMMO, B KauecTBE AHAJUTHUYECKOIO0 HHCTPYMEHTAa MOYKHO HCIIOJIb30BaTh TpaduKu,
JarpaMMbl U TaOJIUIIBL.

3akmroueHre - 0000IICHUS U apTyMEHTUPOBAHHBIE BBIBOJIBI IO TEME C YKa3zaHWeM 00JacTh
ee npuMeHeHus U T.1. [1oAbITOXUBAET 3cce UM elle pa3 BHOCUT MOSCHEHUS, OAKPEIUISIET CMBICTT
U 3HAUEHUE MH3JIO)KEHHOTO B OCHOBHOH YacTh. MeToabl, peKOMEHIyeMble JUIsl COCTaBIICHUS
3aKJIIOUYEHUSA: MOBTOPEHME, WIUIIOCTpALMsl, LUTaTa, BIEYATIAIOLIEE YTBEP)KICHHUE. 3aKIIOUYEHUE
MOKET COJepXaThb TaKOW OYEHb BAKHBIM, IOMOJIHAIOMIMN 5Cce JJIEMEHT, KaK YKa3aHHe Ha
nprUMeHeHHe (MMIUIMKAIIMIO) UCCIIEeIOBAHMUs, HE UCKIIIOYasi B3aUMOCBSI3U C IPYTUMH MPoOIeMaMH.
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O6wembl 3cce koneOmoress oT 1-4 MamIMHONMUCHBIX cTpaHul. PaboTa BbIMONHSAETCS Ha
OJIHOW CTOpOHE JHcTa cTa”aaptHoro ¢opmara. Ilo obenm cTopoHam JHCTa OCTaBIAIOTCA IMOJIS
pasmepom 35 MM ciieBa u 15 MM. cripaBa, pekomenyercs mpudr 12-14, uarepsan - 1,5.

Kpurtepun oueHku 3ajaHuidi B paMKax  CaMOCTOSITEIbHOW  paOOThl  CTYAECHTOB
dbopmynupyroTcs mpenoaBareieM B (POH/E OLCHOYHBIX CPE/CTB.

B ocBoeHuM IMCUMIUIMHBI MHBAJUAAMU U JIMLAMHM C OTPaHUYEHHBIMM BO3MOKHOCTSAMH
30pOBbsI  OOJBIIOE 3HAYCHHWE WMEET HHIMBUAyalbHass ydueOHas paboTa (KOHCYJIbTAllUU) —
JIOTIOJIHUTEIBHOE pa3bsiICHEHUE YUeOHOro Marepuaia.

WupuBuayanbHble  KOHCYJNBTAMM 10 TNPEAMETY  SBISIFOTCA  BaXHBIM  (hAKTOPOM,
CHOCOOCTBYIOUIMM HWHAMBUIYAJIN3aLUUd OOY4YE€HUS M YCTAHOBJICHHMIO BOCIMTATEIBHOI'O KOHTAKTa
MEXIy TpenojaBareJeM W OO0y4alomMMCS WHBAIMIOM WM JIMIOM C OrpaHUYEHHBIMHU
BO3MOYKHOCTSIMH 3/10POBbSI.

Bun yuebHbIX Opranuzanus 1esTeIbHOCTH CTYACHTa
3aHATUM
Jlekmsa Hanucanne KkoHCmekTa JEKIMH: KpaTKO, CXEMaTU4YHO, IOCJIEA0BATEIbHO

¢buKkcUpoBaTh OCHOBHBIE TOJOXKEHHS, BBIBOJABI, (OPMYITUPOBKH, 0000IIECHUS;
oMeYaTh BaXXHBIC MBICIHM, BBIACIATh KJIIOYEBBIE CIIOBA, TEPMUHBI.
O0603HauUUTH BOIMPOCHI, TEPMUHBI, MaTepuaj, KOTOPBIA BbI3bIBACT TPYAHOCTH,
MOMETUTh U TIONBITATHCS HAWTHU OTBET B peKOMEHAyeMo# smrteparype. Ecim
CaMOCTOSITENIbHO HE Yynaaercs pa3olOparbcsi B Marepuane, HEoO0XOIHMMO
chopMyIMpoBaTh BONPOC M 3aJaTh IPENOAABATENI0 HA KOHCYJIbTALIMU, Ha
MIPAKTUYECKOM 3aHSTUH.

CemuHapckue | 3HAKOMCTBO C OCHOBHOM U JIONOJHUTEIBHOW JIMTEpAaTypoll, BKIIOYas
3aHATHSA CIIpaBOYHBIC W3IaHUS, 3apyOEKHbIE MCTOYHUKH, KOHCIIEKT OCHOBHBIX
[IOJIO)KEHNUH, TEPMHUHOB, CBEICHHM, TpeOyromMx s 3alOMHUHAHUS U
SIBJISTFOLITXCSI OCHOBOTIOJIATAIOIIMMHU B 3TOH TeMe

CPC [Tpu caMoCTOATENBHOM U3Y4YE€HUU AUCLUMILIMHBI CIETYET MOJIb30BaThCs
rpaMKOM OpraHHU3aLUU CaMOCTOSITEIbHON paboThI CTYIEHTOB.

[Tpexxne Bcero HEOOXOAUMO U3YUUTh JINTEPATYPY MO COOTBETCTBYIOIIEH TEME,
oOpalasi BHUMaHHe Ha HauboJiee BaKHbIE MOMEHTBI, OIPEACIIAIoINe
IIOHMMAHHE COOTBETCTBYIOILErO Pas3aeia.

ITpu n3ydeHnn Kypca caMOCTOATEIbHO U IIPU MOATOTOBKE K CEMUHAPCKUM
3aHATHSIM CIIeAyeT 0OpaTUTh BHUMaHUE Ha KOHTPOJIbHBIE BONPOCHI. Kax1bIii
U3 YKa3aHHBIX BOIIPOCOB HEOOXOAMMO CaMOCTOSTEIbHO ITOBTOPUTH IO
y4e€OHUKY U PEIINTh yKa3aHHBIE MTpernojaBaTesieM KOHTPOJIbHbIE 3a1aHHUS.

He pexomenayercs mpucTynate K paboTe HaJ cleayroliei TeMmoil, moka
TBEP/I0 HE YCBOECHA MPEAbLAYIIAsL.

HOI[I"OTOBK@. HpI/I MMOATOTOBKEC K 3K3aMCHY HCO6XOI[I/IMO OPHUCHTHUPOBATHCA HA
K 3a4€Ty KOHCIICKTbI HeKHHﬁ, PEKOMEHAYEMYIO OCHOBHYHO H  JOINOJHUTCIIbHYIO

JUTEPATypy

B ocBoeHMM AMCUMIIIMHBI WHBAIUAAMHU M JIMLAMU C OTPAaHUYEHHBIMH BO3MOYKHOCTSIMH
3I0pOBbsl OOJIbIIOE 3HAYEHHE HMMEEeT HWHAMBHIyallbHas Yy4yeOHas paboTa (KOHCYNIbTallUU) —
JIOTIOJTHUTEILHOE pa3bsiCHEHUE YUeOHOro Marepuaia.

WnnuBuayanbHble  KOHCYJAbTAllMM 1O  MPEAMETY  SBJSIOTCS  BaXXHBIM  (paKTOpOM,
CHOCOOCTBYIOIIMM HWHAWBUAYAIU3allMd OOYYEHUS M YCTAHOBJICHMIO BOCIHMTATENBHOI'O KOHTAKTa
MEXIy TMpenojaBareileM M OOyYaloIIMMCS HWHBAJIWAOM WM JIMIOM C OrpaHUYEHHBIMHU
BO3MO>KHOCTSIMH 3710POBBSL.

8. Ilepeuenb MHGOPMANMOHHBIX TEXHOJIOTMH, MCIOJb3YeMbIX NPH OCYIIEeCTBJICHUH
00pa30BaTeJbLHOI0 NMPoLecca Mno AMCHUIIHHE (MOYJII0).
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8.1 Ilepeyenb MHGOPMALMOHHBIX TEXHOJIOTHH.

Hcnons30Banne MyJIbTUMEAMHHBIX MPE3CHTAIMI MPENOaaBaTeIeM B JISKIIHOHHOM (opMaTe
Y [IPU TOATOTOBKE 33JaHHii JJIsl MPAKTHYCCKUX 3aHATHH CTYJACHTaMH, HCIOJIb30BaHue MHTepHET-
TEXHOJOTMH M TMOJArOTOBKE CTyAEHTaMH BeO-Kpyn3a, OOIICHHE C TpernojaBaTeieM [0
ANEKTPOHHOM IMOYTE.

8.2 [lepeuenb HE0OXOAUMOI0 MPOTrPAMMHOIO O0ecTeYeHusl.

JIisl TOATOTOBKH M JIEMOHCTpAIMU TPE3CHTAIIMOHHBIX MAaTEPUAIOB HCIIOJIB3YETCS MaKeT
nporpamma PowerPoint Microsoft Office, OC Microsoft Windows 10 Beixomgom B MHTEpHET.

8.3 IlepeyeHb HHPOPMALMUOHHBIX CHIPABOYHBIX CHCTEM:

1. CrpaBouno-npaBoBas cucrema «Koncynsrant I[Tinrocy (http://www.consultant.ru)

2. DnextponHas 6ubnmoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

9, MarepuaJIbHO-TeXHHYeCKAasl 0a3a, Heo0XoauMas
00pa30BaTeJbLHOIO0 NpoIecca Mo AMCHUIInHe (MO1YJI10)

AJIs1 OCyIECTBJICHUA

MarepuanbHO-TeXHUYECKOe 00ecredyeHNe JUCIUILINHBI
Ne Bug pabor
(MOyJIs1) M OCHAIIIEHHOCTh
1. JlekuMOHHBIC 3aHATUSA | AYIUTOPUM, OCHAIICHHBbIE MPE3CHTAMOHHON TEXHUKOU
(npoekTtop, 9KpaH, HOYTOYK) U  COOTBETCTBYIOLIUM
nporpammubiM obecrieuenremM (Microsoft Office 2016).
Ayn. 420H, 401H.
2. CemuHapckue 3aHsATHS | AyIUTOpPUM, OCHAIICHHBIE MPE3CHTAIMOHHONW TEXHUKOM
(mpoekTop, 9KpaH, HOYTOYK) ¥  COOTBETCTBYIOIIUM
nporpamMmHbiM obecriedenuem (Microsoft Office 2016).
Ayn. 420H, 401H.
3. I'pynmoBeie Kadenpa opranmsannu u miaHUPOBAaHUS MECTHOTO Pa3BUTHA
(MHAMBUAYATbHBIC) (aymutopus Ne 4076-H).
KOHCYJIbTaIlH
4. Texymuii  KOHTpOJIb, | AyAUTOPUH, OCHAIIEHHbIE MPE3CHTALMOHHONW TEXHUKOM
MIPOMEKYTOYHAS (npoekTtop, 9KpaH, HOYTOYK) UM  COOTBETCTBYIOLIUM
aTTecTanus nporpamMmmHbIM obecrnieuenuem (Microsoft Office 2016).
Ayn. 420H, 401H.
5. CamocrosiTenbHas Kabuner mna caMocTosTenbHOM  paOOThI, OCHAIEHHBIN
paboTta KOMIBIOTEPHON TEXHUKOM C BO3MOYKHOCTBHIO MOJKIIOYEHHS K
cetu «MHTepHET», HpPOrpaMMOil HKPAHHOTO YBEIHUYEHHUS U
00€eCre4YeHHbII TOCTYIIOM B AJIEKTPOHHYIO HH(GOPMaIMOHHO-
o0Opa3oBaTenbHYI0 cpely yHuBepcuTeTa (bnbnuoreka Kyol'y).
Astop PIIJI Ponun A.B.
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