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PabGouass mporpamma nuctumuinael b1.B.JB.14.02 «IlpoaBuxenue B MHTEp-
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«Ky0I'Y», n-p skoH. HayK, npodeccop




1. HeJII/I H 3a1a941 U3YICHUA TUCHUILJINHBI

Hacrosimas Pabouas nporpamma no kypcey «lIpoasuxkenue B MHTepuer» npen-
Ha3Ha4YeHa JUJIsl CTYJEHTOB 3KoHOMHYecKoro (akynprera KyOI'Y, oOydarommuxcs mo
nporpaMmmam 1o HanpapieHuto noarotoBku 38.03.06 Toproroe aeno (ypoBeHb Oaka-
JaBpuara).

[enb kypca — gaTh oOydaromumcs: 6a30ByI0 MOATOTOBKY MO TEXHOJOTUSM WH-
TEpHET-MapKETUHTA, CETEBOM SKOHOMHUKH W HAaBBIKM MO MPUMEHEHHUIO JAHHBIX TEX-
HOJIOTUH, JOCTaTOYHBIE JJISl IOCIIEAYIOIIEeH CaMOCTOATEIbHONW padOThl U pealln3aluu
COOCTBEHHBIX KOMMEPUYECKHUX MPOEKTOB B MIHTEpHETE.

3anagamu yueOHoM nucturuiniel «IIpoasuxenne B UHTepHET:!

chopMupoBaTh OOIIKE MPEICTABICHUS Y 00y4aeMbIX O HAIlMOHAJILHOM, PEruo-
HAJIbHOM, MEXIYyHapOJHOM, BHEITHEOIKOHOMUYECKOW 3JIEKTPOHHOW KOMMEPIHMH U
OM3HEC-UHTEPHETE KaK O MHPOBOM XO3SWCTBEHHOM, IKOHOMHUYECKOM IIEJIOCTHOM
npouecce B UHTepHeT;

PacKpbITh OCHOBHBIE OOBEKTHBHBIE KOMIUIEKCHBIE MPEANOCHUIKH (OPMUPOBA-
HUS U PA3BUTHUS WHTEPHET-KOMMEPIIMK U WHTEPHET-DKOHOMUKHA U O3HAKOMHUTH C UX
KJIacCU(pUKaLUeH;

OTIPENICTUTh (PYHKITUU, MECTO U POJIb 0OBEKTOB U CYOBEKTOB MHTEPHET-OM3HECA;

O3HAaKOMHTH C dTAllaMH CTAHOBJICHHS M Pa3BUTHSI MHTEPHET-OM3HECA U KOMMEp-
11Y;

MO3HAKOMHUTh C aHainu3oM (OPMUPOBAHUSA W JWHAMUKON TEMIIOB Pa3BUTHS
MEXIYHAPOJIHOTO M OTEYECTBEHHOTO PhIHKA 3JIEKTPOHHON KOMMEPIIHUH;

NI0Ka3aTh OCHOBHbBIE CYOBEKThI PbIHKA 3JIEKTPOHHOM KOMMEPLUU Ha MEKIyHa-
POTHOM Y HAIIMOHAJILHOM YPOBHSIX;

paccMOTpeTb OCHOBHBIE BO3MOYKHOCTH HCHOJIb30BaHUS HH(OPMALMOHHOTO,
AJIEKTPOHHOTO M CETEBOTO0 MHCTPYMEHTApUs KaK BaKHEHIINX TOIXOA0B, MO3BOJISIO-
IIMX TIOBBICUTH 3(PPEKTUBHOCTH KOMMEPUECKOH JAEATeTbHOCTH TPEANPUITHUS;

O3HAaKOMHTH C OCHOBHBIM MOHSTUWHBIM aIllapaToM, TEPMUHOJIOTHEN B 00JaCTH
AIIEKTPOHHON KOMMEPIIMHU, PUMEHUTENIBHO K dJIEKTPOHHOMY PBIHKY;

HOSICHUTh aKTyaJIbHOCTh M HEOOXOAMMOCTh Pa3BUTHSI U HCIIOJIb30BAHUS TEXHO-

JIOTUHM, METOJIOB, UTHCTPYMEHTAPUS JJICKTPOHHOW KOMMEPILIMU U SKOHOMHUKHU;



OCBCTUTH HAIIPABJIICHUA M IPCUMYHICCTBA HCIIOJIB30BAaHHA BHCKTpOHHOﬁ KOM-
MCPIMHU U SKOHOMUKU,
000CHOBATH MCTOOAUYCCKHUC ITOJIOKCHHA OPTraHHU3alIUU KOMMCp‘IGCKOﬁ ACATCIIb-

HOCTH IPCANPUATHIA HA SJICKTPOHHOM PBIHKC,

2. Mecto nucuunimnbl B crtpykrype OOII BO

Hucunmmna «IIponsuxenne B UHTEpHET» OTHOCUTCS K NUCIUIUIMHAM I10 BbI-
O0opy BapuatuBHOM yactu bnoka 1 "lucuumiunasl (Moaynn)" y4eOHOTO IJIaHA IO
HarpasieHuto moarotoBku 38.03.06 Toprosoe geno (ypoBeHb OakanaBpuara).

N3yyenue naHHOM AUCIUIUIMHBI MIPEANoaraeT JajibHeiinee yriyojieHrue U cre-
UAATM3AIUI0 3HAHUU TT0 POPMHUPOBAHUIO CTPATETUH PHIHOYHOTO PA3BUTHUSI MIPEIPU-
ATHSL B YCJIOBHUSIX Pa3BUTHUSI COBPEMEHHBIX TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUH U
BUPTYyaJIM3aIIMU MOTPEOUTEIBCKUX PHIHKOB. JIMCIIMIUIMHA OMUPAETCS HA MaTepUalIbI
JTUCHUIUIMH MaruCcTepCKO MporpaMMbl, U3y4aeMbIX Ha MPEAbIIYIIUX dTanax, TaKuXx,
kKak «MHpOpMalIMOHHBIE TEXHOJOTMM M CHUCTEMbl MAapKETUHTOBBIX pEHICHUN,
«Ctparernyeckuii MapkeTUHIr», «MHTErpUupoBaHHBIE MApPKETHUHTOBbIE KOMMYHUKA-
uuu» U apyrue. JlanpHeiiee pa3BUTHE U UCTIOJIb30BAHUE MOJYYEHHBIX 3HAHUM BO3-
MOXKHO Ha 3tarne Hanucanusa BKP, uccnenyrommx pazButve MHTEPHET-TOPTOBIUA U

MpOJIBMKEHNE 00pa3a GUPMbI B MHTEPHET-CETAX, B T.4. COLIMATbHBIX.

3. [lepeveHb MJIAHUPYEMBbIX Pe3yJIbTATOB 00yUeHHs MO TUCIHUILINHE,
COOTHECEHHBIX € INIAHUPYEMBIMH Pe3y/JIbTATAMHU 0CBOCHUSA

00pa3oBaTeIbHOI MPOrpaMMBblI

[To 3aBepIIeHHIO JAHHOTO Kypca CTYJIEHT JAOJDKEH 00J1afaTh ClAeIyIOIIUMH 005-
3aTeNbHBIMU TPO(EeCCUOHATBHBIME KoMMeTeHIUsAMU B cooTBeTcTBUM ¢ OI'OC BO,
PVII u nHanpaBneHus MU POPECCUOHAIBHOM €SI TEIbHOCTH:

[IK-11. CnocoOHOCThIO y4acTBOBaTh B pa3pabOTKe WHHOBAIMOHHBIX METOJIOB,

CPEACTB M TEXHOJIOTUH B 00JacTh MpodecCHOHATBLHON NESITENIHbHOCTH (KOMMEpUe-



CKOM, MapKETUHTOBOM, PEKJIaMHOM, JJOTUCTUYECKOM U (MJIM) TOBAPOBEIHOM);

[1K-12. CnocoOHOCTBIO pa3paldaThiBaTh MPOEKTHI MPOPECCHOHATBHON IeSTENb-

HOCTH (TOpFOBO-TCXHOJ’IOFI/I‘IGCKI/IC, MAapKCTUHI'OBBIC, PCKIIAMHBIC U (I/IJ'II/I) JJOTUCTHUYC-

CKHE TPOIIECCH) C UCMOJIb30BaHNEM UH(GOPMAITMOHHBIX TEXHOIOTHA.

VYKa3aHHbIE KOMIIETCHIMH TOJYy4al0 KOHKPETHYIO peanu3anuio B Kypce «lIpo-

NBIKEeHUE B VIHTepHET» B BHJIE€ CIENYIOIIUX 3HAHUM, yMEHUH, ombiTa (Tadn. 1). B

nponecce M3ydCHUA KypCa CTYACHTHI TAKIKC ITOJIYYarOT NOMOJHUTEJIBbHBIC KOMIIC-

TEHI[UM B BUJIE CIIEIHATU3MPOBAHHBIX 3HAHUI, yMeHMH, onbITa (Tabs. 1a).

Tabmuma 1
KonkpeTrusanus cTaHIapTHBIX KOMIIETEHIIMN B Kypce
«IIponsuxenue B UHTepHeT»

Ko xomnerennnun

ConeprxaHue KOMIIETEHITUN

K-11

CMNOCOOHOCTh YYACTBOBAThH B Pa3padoTke MHHOBALIMOHHBIX METO/I0B, CPEACTB U TEXHOJIO-
ruii B o0sacTu npogeccuoHaNbHON AeATeJbHOCTH (KOMMepUYecKoil, MAapKeTUHI0BOii, pe-
KJIAMHOM, JJOTHCTHYeCKO# U (1JIM) TOBAPOBEIHOI)

3HaTh

CocraB u CTpYKTYpy BHELIHEH U BHYTPEHHEN cpebl OM3HEC-AeATEIbHOCTH OPTaHU3aLIH U I10-
HUMAaTh MEXaHN3MBI aJanTaluy BO3MOXKHOCTEH (pUPMBI K TpeOOBaHHAM BHPTYaJIbHOTO PHIHKA

YMeTh

BrusBisiTs ocHOBHBIE (hakTOpHI 3(GPEeKTHBHOCTH BHYTPUKOPIIOPATUBHOM CPEIbl ¥ IPOBOAUTH
CHCTEeMaTHYECKUI ayJUT BHYTPEHHIX BO3MOXKHOCTEH M €0 BIMSHKIE Ha HHTEPHET TOPTOBIIIO.
[IprMeHATh CTaHAAPTHBIE IPOLEAYPHI pa3pabOTKH, 000CHOBAHMS U PEaIN3alii PEIICHNH B UH-
TEpHET-TOPTOBIIC

Bnanets

OCHOBHBIMHU METO/IaMH aHAIN3a BHYTPEHHHUX PE3EPBOB M BO3MOXKHOCTEH (DHPMBI C IIENBIO MO-
OuM3anyy ee MOTEHIMAA CTPATETHYECKOTO Pa3BUTHSA M MOBBIIICHHUS KOHKYPEHTOCIIOCOOHOCTH
B ceTy MHTEpHET

MK-12

CIOCOGHOCTH Pa3padaThiBaTh NPOEKTHI MPOdecCHOHATBHOI 1eATeJbHOCTH (TOProBo-
TEXHOJIOrHYeCKHEe, MAPKETHHIOBbIE, PEKJIAMHbIE U (MJIH) JIOTHCTHYECKHE MPOLECChI) C HC-
M0JIb30BaHHEM HH()POPMAIMOHHBIX TEXHOJIOTHii

3HaThL

CocrtaB ¥ CTpYKTYpY BHEIIHEW U BHYTPEHHEHN cpeibl OU3HEC-IeATeNbHOCTH OPTaHNu3alliy U TI0-
HIUMATh MEXaHU3MBI aJJalITAIlIH BO3MOXKHOCTEH (PUPMBI K TPeOOBaHUSAM BHPTYAJILHOTO PBIHKA

YMeTh

PacnpeuenﬂTL MMOJIHOMOYHMA U KOMIIECTCHINU B IIPOIECCE pa3pa60TKH CTPAaTCrUICCKUX peuic-
HHH 110 HWHTCPHET-TOPIrOBJIC

Bnaners

[lepBOHAYAIEHBIM OTIBITOM Pa3paOOTKH M MIPUHSTHS CTPATErMIECKNX PEIICHUH U IpOrpaMM B
rpymmnax pa3paboTYnKOB HHTEPHET-TIPOEKTOB; OIBITOM peaan3aliii COBPEMEHHBIX METOJIOB
MHTEPHET TOPTOBJIM Ha MPAKTHKE AJISl PEaIbHOTO MPETPHATHS




TabOmuma la

Habop 1onoaHUTEeNnsHBIX 3HAaHUHN, YMEHHUIN U HaBBIKOB, OPMHUPYIOMINX HEOO0XO-

JUMMBIEe KOMIIETEHINHU 110 Kypcey «lIponBuxenne B MIaTepHeT»

3HaTh UCTOPUIO PA3BUTHUSI UHTEPHET-
Ou3Heca;

3HaTh KOJMYECTBEHHBIC U KaYECTBEH-
HBIC XapaKTePUCTHKU HHTCPHET-
ayJUTOPUH;

3HaTh (OPMBI KOMMYHUKAITUH MEKTY
IpeIIPUHIMATEIIECKUMHU CTPYKTYypa-
MU U IOTpeduTensamMu B cetu Murep-
HET;

3HAaTh OCHOBHBIE MIOMCKOBBIE CUCTEMBI
u Katanoru B Poccuu u 3a py6exom;
3HaTh 0COOEHHOCTH PETUCTPAIIUU B
KaTtajorax; crocoObl OIITHMH3alNU
Be0-caiiTa 1o/l TOUCKOBHIE CHCTEMBI;
3HATh BHJIBI PEKIIAMBI TI0 AJICKTPOH-
HOM IouTe;

3HaTh 0COOEHHOCTH PAOOTHI C COO-
CTBEHHBIMU PACCHUIKaAMHU;

3HaTh 0COOEHHOCTH UHTEPHET-
peksambl; (hOpMaThl PEKIaMHBIX CO-
OOILIEHNI;

3HATh TUIBI PEKIAMHBIX IJIOLIA/I0K;

. 3HaTh METO/IbI OIIEHKH YPPEKTUBHO-
CTH UHTEPHET-PEKIIaMBbl;

YMeTh BHIOUPATh ONTUMAJIh-
HbIe (OPMBI KOMMYHUKAILIUH C
norpedurensimu uepe3 Murep-
HET;

YMeTh UCToIb30BaTh BeO-
CallT KaKk HHCTPYMEHT MapKe-
TUHTQ;

YMeTh NO3UIMOHUPOBATH
Be0-CaliT B TOMCKOBBIX CHUCTE-
Max U Karajorax;

YMETh COCTaBIIATh OUCAHUS
caiiTa Jisl KaTaJoroB;

YMeTh ONITUMHU3HPOBATH BEO-
CalT MO/ MOMCKOBBIE CUCTEMBI;
YMeThb onpeaensiTh Crnocoobl
pEeKJIaMbl TOCPEICTBOM JJICK-

TPOHHOM IOYTHI;

YMeTh BECTH KOPIOpaTHUBHBIE
AJIEKTPOHHBIC PACCHLIKH,

YMeTh MIIaHupOBaTh PeKJIaM-
HbIC KamIaHuu B MlHTepHeTE;

YMeTh BBIOUPATh CIIOCOOBI
OLIEHKH 2P PEKTUBHOCTH UH-

TCPHET-PCKIIAMBI;

BECTH HapTHEPCKUE OTHOLICHHS;
BEIOMpaTh OaHHEPOOOMEHHEIEC CETH;
HCIIONB30BaTh o duiaitH-cpeny s
NPOABHKCHHUSI HHTEPHET-TIPOCKTOB.

AmHanu3a 1 OIeHKU
YIPaBJICHUYECKUX pelie-
HUH;

ba3oBoro ananu3sa BHyT-
PEHHEH U BHEIIHEN Cpebl
OpraHHu3allly;

Pemrenust TUIIOBBIX
YIPaBJICHUYECKUX 3a/ay,
BO3HUKAIOIIUX TIPH pelie-
HUM 337124 B UHTEPHET-
MapKETHUHTE.




4. Conep:xanmie M CTPYKTYPA AUCHUIIMHBI
4.1. PacnipenesieHue TPYyA0EMKOCTH JMCUMILIMHBI 10 BUIaM padoT

OO6mas Tpy10éMKOCTh JTUCHMUILUIMHBI COCTaBIISIET 2 3a4. ef. (/2 Jaca), uX pac-
npejeeHue 1o BuaaM padoT MpeIcTaBiIeHo B Taduuile (011 cmyodenmos ODO).

Bun yae6HO# paboThI Bcero CemecTpbl
4acoB (dacern)
8

AyAUTOpPHBIE 3aHATHS (BCEro), B TOM YHCJIe 32 32
3aHsTHS JTEKIIMOHHOTO THIIA
3aHATUS CEMUHAPCKOTO TUTIA (CEMUHAPHI, TPAKTUYCCKHE
3aHSITHUSA)
JlaGopaTopHble 3aHITHS 32 32
CamocrosiTeJibHasi pa6oTa (Bcero), B TOM YHcJe: 39,8 | 39,8
[TonroToBKa K MPaKTUYCCKUM 3aHSITHSIM 8 8
[TpopaboTka yuyebHOro (TeOpeTHYecKoro) MaTepuana 8 8
BrimonHenne MHAMBUIYaIbHBIX 3aJaHU (TIOATOTOBKA CO- 6 6
OOIIIEHUI, TPE3CHTALINI )
BolnosiHeHnE CKBO3HOTO NMPOEKTa B pab0YMX Ipynnax 14 14
[ToaroToBKa K MPOMEKYTOYHON aTTECTAUN 3,8 3,8
IpomexxyTounas atrectanuu (3a4er) 0,2 0,2
KonTakTHas padora 32,8 | 32,8
OO61mast TpyA0eMKOCTh Jac 72 72

3ad4. eJl. 2 2

4.2. CTpyKTYypa M CUUILTHHBI

Pacnipenenenne BUIOB y4eOHOM pabOTBI M MX TPYIOEMKOCTH IO pa3iesiaM
JTUCUUIUIMHBI IPEACTABICHO B TaOIHIIE.

KonnyectBo yacoB
Ne Camocros-
AynuropHas
pas- HaumenoBaHue pasnenon TeJIbHas pabo-
Bcero paboTta
nenaj Ta
JI 13 | JIP
[ToHsATHE U CTPYKTYpa UHTEPHET-
1. |mapkeTruHra u uHTEepHeT-pekiIambl. [loncko- 12 6 6
Basi ONITUMH3AIHS
[TouckoBas pexinama. Pa3memnienne cChUIOK.
2. . 12 6 6
[TpodaitnuHr U nepcoHaIn3anus
3 |banHepHas pexiama 10 4 6
4. |E-mail mapkeTunr 8 4 4
5. |MHTepHeT-pekiama 10 4 6
6. Orenka 3¢ HeKTUBHOCTH MPOBUIKEHHUS B 10 4 6
Wurepnere
7 [TapTHEpCcKue nporpaMmel. Beb-konbLa. 10 4 5.8
Kombronutn
HUTOI'O: 71,8 32 39,8




COI[ep)KaHI/Ie IMPAaKTHYCCKUX 3aHATHUM T10 pasaciiaM JUCHUITIIINHBI

4.3 Conep:xaHue pa3aeioB IMCIUNINHBI:

«IIponBmxenue B IHTEpHETY

HanmenoBanue
pasznena

ConeprxaHue pasnena

dopma Te-
KYILETO
KOHTPOJIS

2

3

4

IlonsiTue u cTpykTypa
MHTEPHET-MapKETHHTA U
UHTEpHET-pekamsl. [1o-
HCKOBas ONTUMU3ALUS

Knaccugukarms rmodansHbIX HHGOPMAIIMOHHBIX TEXHOIOTHH U KOM-
MyHUKaImii cetu Internet. THPOpMAIIOHHBIE TEXHOJIOTHH YIAIEHHOTO
JOCTyna. ApXUTEKTypa KIHeHT-cepBep. Vcrnonp3oBanne HHPOpPMaINOH-
HBIX cIIyx0 ceTH Internet B mpeanpuHUMaTeIbCKON fesTenbHOCTH. [ocy-
JITapCTBEHHBIE MICKTPOHHBIE YCIYTH. DNEKTPOHHOE IPaBUTEILCTBO.

WuTepHeT-MapkeTHHT. MapKeTHUHIOBBIE UCCIIEIOBAHUSA U KOHKYPEHT-
Has pa3Benka B ceT Internet. Metonsl mouckoBoi ontumuzanuu. Oc-
HOBHBIE TOHATHS U PEKOMEH/IAINH 110 YBEINYEHHUIO PEJIEBAHTHOCTH BeO-
pecypca. CozgaHne ONTHMH3MPOBAaHHOTO KOHTEHTa caiiTa, pa3paboTka
TEKCTOB CCBUIOK M omucaHuil. I[loBeiieHne nuuexca nuruposanus. Vc-
MOJIb30BAHUE METOJIOB CIIaMIEKCHHTA.

Oenepanbubiii 3akoH PO «O06 anekrpoHHOW Toprosiey. Vcropus u
NPEANOChUIKH TIOSBJICHUS 3JIEKTPOHHOW Kommepuuu. Knaccudukarms
CHCTEM 3JIEKTPOHHON KOMMepLMH. Pa3HOBUIHOCTH CUCTEM AJIEKTPOHHOM
kommepuun: B2B, B2C, C2C, C2C, G2C, C2G, B2G u G2B. Opranusza-
ST 3JICKTPOHHOH KoMMepimu. CHCTEMBI 3MEKTPOHHOH KOMMEpPLHUH B
kopropatiBHOM cektope (SCM-cucrema, CRM cucrema). Crcremsl
JIEKTPOHHOHN TOPTOBIIM MOTPEOUTEIILCKOTO phIHKa. OCHOBHBIE HaIpaB-

JICHUA U MCPCIEKTUBBI PA3BUTUA TEXHOJIOTHH 3HeKTpOHHOﬁ KOMMECPIUH.

T

[TouckoBas pexnama.
Pa3menienue ccbuIoK.
IIpodaitnuar u nepcona-
JU3anus

Temarnueckuil mouck B WHPOPMAIMOHHBIX pecypcax cetd Internet.
Jloruka v TEXHOJIOTHH IOUCKa MH(GOPMAIMU B I00aIbHBIX HH(OpMaIu-
OHHBIX CHCTEMaxX. APXUTEKTypa MOUCKOBOM cHcTeMbl. OCHOBHBIE Mpa-
BMJIAa COCTABIIEHMS 3anpocoB. Pacmupensslil nouck. [lonstue peneBaHt-
HocTH. MHTemnekryanbHble WH(OPMAIMOHHO-TIONCKOBBIE CHCTEMBI H
TEXHOJIOTHH.

PexnamMHbie TEXHONOTHUHU B TI00ANBHBIX ceTsX. [lonckoBas peknama,
MONMCKOBAs ONTHMM3ALNS, OaHHEPHAs peKyiaMa, BUPYCHBIM MapKeTHHT, E-
mail-pexmama, apTHEpCKHE W CIOHCOPCKHE mporpamMmbl [IpoaBrkeHue

TOBapOB U YCIYT.

bannepnas pexnama

BripaboTka peKIaMHON crpare-
run. MennarmanupoBanue. PaspaboTka PEKIIaMHBIX Marepua-
70B. 3amyCcK peKIaMHOW KaMIaHWu. Pa3MerieHue pexiiaMHBIX HOCHTE-
JIell Ha COOTBETCTBYIOILUX IJIOLIAAKAX, IOArOTOBKA CUCTEMbI CTaTUCTH-
ku K npuemy uHdopmanuu. OrcnexxuBanue 3GOEKTUBHOCTH U ITPOBE/IE-

HHE KOPPEeKTHpOBOK. D@opMupoBaHHE OTU4ETHOCTH. OTYETHI CoaepiKaT

T, VII




HCYEPNBIBAIONTYI0 HH(OpPMALIUIO O MPOBEICHHON PEKJIAMHOW KaMITaHUH.
B Hux oTpaxkeHbl Kak JOCTH>KEHUs PEKJIAMHOM KaMIIaHWU, TaK U Hepea-

JIM30BAHHBIC MOMCHTBI C YKa3aHUEM IIPUYHUH.

E-mail mapkeTusr

WzydeHne OCHOBHBIX MOHATHH U MpeuMymiecTB e-mail pexmamsl. Co-
CTaBJIEHUE MHANBUAYATbHBIX IIHCEM, CIIFCKOB PACCHIIKH M AUCKYCCHOH-
HBIX JMCTOB. [loHsATHE cam M mpaBoBOE peryiupoBaHue e-mail pekia-
Mbl B Poccuiickoit @enepauun. [loHsTHE M TIPUHIUIIBI BUPYCHOTO Map-
KeTHHra B e-mail pexname. BupycHblit MapkeTHHT B e-mail pekiame u
coOMo/IeHre TpaB IIONb30BaTeNieii Ha YacTHYIO JXKU3Hb. CIIOHCOpPCKHE
MPOTPaMMBI 1 IpyTHe HANPABIECHHUS NCIIOJIb30BAHUS METOAOB BUPYCHOTO

MapKeTHHTa B e-mail pekiame.

T, VI

Murepuer-pexnama

N3ydenune pekaaMHbIX mIomanok. OIeHKa 0CeaeMOCTH PECYpPCOB,
T7ie pa3MelIaeTcs peKIaMHOE COOOIIEHHE.

JlaHHBIE IO MOCEIIAeMOCTH PEKIAMUPYEMOTO caifTa. AHAJIU3 JIOTOB
cepBepa, rpaduk u cxema pazmenieHus. KonmuecTBo MoKa3oB, KIMKOB
(kKak MHHHUMYM, C pa30UBKOIl M0 KaXKAOMY U3 HEH, 0 KaXI0My U3 pe-
KJIaMHBIX COOOILIeHNH, N0 Kax o cxeme pazmenienus), CTR. Jlononnu-
TeNbHbIE AaHHbIe. MapkeTuHroBast no3uys. Onenka 3¢heKTHBHOCTH
BKJIFOYAET TEXHUUCCKHE, SKOHOMUYECKHE, OPTraHH3alMOHHbIEC U JPyTHe
acriekTsl. [To kaxkxpomy kputepnio 3¢ (HEeKTHBHOCTH B XOZ€ PEKIaMHOM
KaMITaHIH TIPOBOJIATCS OLICHKH M B COOTBETCTBHU C HUIMHU NIPHHUMAIOTCS
HE00X0/IMMbIe MEPBI 110 KOPPEKTUPOBKE, PA3BUTHIO U COBEPILICHCTBOBA-
HUIO CUCTEMbI MapKETHHTa. B COOTBETCTBUHU C 3TUM BBIAEISIOT CIEIY-
IOIIKE IPYIIBI MapaMeTpoB S HEKTUBHOCTH:

OxoHomuueckue. OneHKa 3KOHOMHYECKOH ek THBHOCTH BEIOpaH-
HOTO BapHaHTa IIOCTPOCHHUSI MAPKETHHTOBOM CUCTEMBI ITPEATIPHUATHS.

OpraamzanyonHsie. CTeeHb HHTETPAMHA HOBOW HHPOPMAIMOHHON
CHUCTEMBI C CyILlECTBYIOIIEeH crucTeMol. CTeneHb HHTErpaluil HOBOM MH-
(hOpMAaIOHHO CHCTEMBI C CYIIECTBYIOLIEH IS TENbHOCTRIO MPEAPH-
THS.

Mapxketutrossie. D (HeKTHBHOCTD ITPOBEJCHUS MAPKETHHIOBOH ITPO-
rpaMMBbl pealiu3aluy 1 npoaBmwkeHus B HTepHere. D PeKTHBHOCTD

HCIIOJIB30BaHUA.

T, VII

Orenka 3¢ HeKTHUBHOCTH
npoaBWXeHus B HTep-
HeTe

CTpyKTypa 2JIeKTPOHHOTO phIHKA. CyOBeKTHI H 00BEKTHI IICKTPOHHO-
TO pBIHKA. OIEKTPOHHBIE TOPTOBBIC IDIOMIAIKH, Internet-mMaraswHBI,
Internet-npencraBurenberBa. Internet-ayKIMOHBI ¥ yY4acTHE B AJICKTPOH-
HBIX TeHIEpax.

OJEeKTpOHHBIE IUTaTeKHBIE CHCTeMBl. CHCTeMa B3aMMOPACUETOB:
Webmoney, Yandex./lensru. [Ipupoma smeKTpoHHBIX JeHET. PasHOBU-
HOCTH D3JIEKTPOHHBIX JCHeT. JIOCTOMHCTBA M HEIOCTATKH JJIEKTPOHHBIX
neHer. OCHOBBI 0€30MaCHOTO MPUMEHEHHS WH()OPMAIIMOHHBIX TEXHOJO-
Uil B MpeNNpUHUMATENbCKON AESITebHOCTH. 3alluTa JIEKTPOHHOU T0-

yThl. Mcnonas3oBaHue 3alIUIICHHBIX KOMITIBIOTCPHBIX CHCTEM. H,Z[CHTI/I-

T, VI
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¢ukanmy M ayreHTH(UKaUWW. 3alIUTHBIC CBOWCTBA MEXaHM3Ma pEru-
CTpaLMH U ayauTa. MeceTeBoe IKpaHUPOBaHHUE.

3aIUTHBIE MEXaHW3Mbl B DJIEKTPOHHOW KOMMEpPLHH. DJIEKTPOHHAs
mudposas noanuck. 3akoH PO «O06 snexTpoHHON NH(POBOH HOAITUCH.

3axoH PO «O mepcoHaIbHBIX JAHHBIX»

IOHUTHU

7. |[TapTHEpCKHE pOTpaM- [MaptHepckue oTHOmEHN. banHepooOMeHHbBIe ceTH. Pexiama B og- T, JIP
MbL. Be0O-kombia. Komb-  |draita.

3ammra naboparoproii padotsl (JIP), nHanmucanue pedepara (P), acce (9), rectuposanue (1),

yueOHbIi mpoekT (YII).

4.1. IlepeyeHb y4eOHO-METOAUYECKOT0 O0ecTIeYeHUS IJIsl CAMOCTOSITE Ib-
HOI1 padoThl 00Yy4AKOIIMXCS MO JUCHUIJINHE

No Bun CPC

[Tepeuensb yueOHO-METOUIECKOTO 00ECIICYCHHST TUCITUTUIUHEI 110
BBITIOJTHEHUIO CAMOCTOSATEIHHOU PabOThI

1 2

3

1 |IloaroroBka K mpakThye-
CKHM 3aHATHAM

Metoaudeckue yka3aHus JUIsl TIOATOTOBKHM K 3aHSTHSM JIEKLIMOH-
HOTO M CEMHUHApPCKOr0 THIA. YTBEPKICHO YUEHBIM COBETOM 3KO-
Homuueckoro (akynbrera. [Iporokon Ne 8 ot 29 urons 2017 r.
Pesxxum noctyna https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

2 | Boimonnenue yuyeOHOTO
MIPOEKTa

Meroanueckue yka3aHusl JJsl MOATOTOBKU K 3aHATHSAM JIEKI[MOH-
HOrO U CEMHUHAPCKOTO THIA. YTBEPKIECHO YUYEHBIM COBETOM KO-
Homuueckoro (akymnprera. [Iporokon Ne 8 ot 29 wurons 2017 r.
Pexxum noctyma https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
MeTtoauueckre peKOMEHJAIMK M0 BBIMOJIHEHHUIO YYEOHOr0 Hccie-
JIOBATE€ICKOTO TPOEKTa MO pa3paboTKe W pealu3alid CleHapHs
MapKETHUHTOBOTO HCCIIeIOBaHUA. Y TBEpkIeHO Kadeapoi 24.05.16,
poTokoJt Ne 8.

3 |BbInojiHEHHUE CKBO3HOTO
MpoeKTa B pabodux Trpyr-
I1Iax

Metoanyeckre peKOMEH/IalluH 110 BBITIOJHEHNIO y4eOHOTO HCCIie-
JIOBaTeJIbCKOT0 MPOEKTa MO pa3paboTKe M peanu3aliy CLeHapus
MapKETHUHTOBOTO HCCIIeIOBaHUA. Y TBEpkIeHO Kadeapoi 24.05.16,
poTokoJt Ne 8.

VY4eObHO-MeToMUeCKre MaTepuasbl i CaMOCTOSITENIbHOW PaboThl 00ydaro-
IIMXCS U3 YHUCJIa MHBAJIUAOB U JIMIl C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMU 3/I0POBBS
(OB3) npenocrasistores B (hopmMax, aJaniTUPOBAHHBIX K OTPAHUYEHUSIM UX 3J0POBbS
Y BOCTIPUSTHS HHPOPMAIIHH:

JUist iiL ¢ HapyIIEHUSIMU 3PEHUS:

— B IIeYaTHOU (hopMe YBEJIMYEHHBIM HIPU(TOM,

— B (hopMe DJIEKTPOHHOTO TIOKYMEHTA,

Jns nun ¢ HapyLIeHUsAMU ciyXa:

— B IeyaTHo opme,

— B (hopMe dIIEKTPOHHOTO IOKYMEHTA.
JIist Ut ¢ HApyIIIEHUSIMA OTIOPHO-/IBUTATEILHOTO amnmapara:
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— B IeyaTHou opme,

— B (popMe IIEKTPOHHOTO TIOKYMEHTA,

JlaHHBIN TTepeueHb MOXKET ObITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTHH-
reHTa 00yJaroIInuXCsl.

5. O6pa3zoBaresibHbIE TEXHOJIOTHM.

Bce Buapl 3aHAaTMii no gucuuiuinHe  «lIpogBmkenne B MHTEpHET»
OCYLIECTBJISIFOTCA €  IPUMEHEHUEM  MHTEPAKTUBHBIX  (OpM  aKTUBH3ALUU
MO3HABATEJILHOTO M TBOPYECKOTO MOTEHIMAda OO0Yy4aloUIuXcsa: HWHTEPAKTUBHBIC
JEKIUH C TPUMEHEHUEM COBPEMEHHBIX MYJIbTUMEINATEXHOJOTUA W CPENICTB
IpEe3eHTAalMd MaTepuana, CHTyalMOHHbIE 3aJaud Ha peajbHbIX IpUMepax
poccHiicKOro Ou3Heca sl U3Y4YeHUS W AUCKYCCUM, NPAKTUKOOPUEHTUPOBAHHBIE
y4eOHbIE MPOEKTHI JJIs pean3alii B MaJbIX Tpynmnax u Jap.

Jia Bcex oOywaromuxcs, B TOM YHWCIE JUIs JIML C OrPaHUYCHHBIMHU
BO3MOYKHOCTSIMM ~ 3/I0POBbSl  IIPEAYCMOTPEHA OpraHu3aunus KOHCYJbTallUld ¢
UCIIOJIb30BAHUEM JIEKTPOHHOM MOYTHI, MporpaMMHbIX cpenacts Skype, WhatsApp u
Ip., o0ecreynBaroMX JUCTAHIMOHHYIO TEKCTOBYIO, TOJIOCOBYIO U BUJICOCBSI3b UEpE3
HNuTtepHer.

B ocBoeHMM JAHMCUMIUIMHBI HWHBAJIWJAMU M JIMIAMH C OTPAaHUYEHHBIMH
BO3MOYKHOCTSIMU 3JI0pOBbs OOJIbLIIOE 3HAUYEHHE WMEET WHAMBUAYyallbHAs y4deOHas
paboTa (KOHCYJIbTAI[UU) — IOTIOTHUTEIBLHOE Pa3bsICHEHUE YUeOHOr0 MaTepuraa.

NuauBuyalbHble KOHCYJIbTAMU 110 MPEAMETY SBISIOTCS BaXKHBIM (PAKTOPOM,
CIIOCOOCTBYIOIIUM WHIUBUyJIA3a[UU oOy4eHus u YCTaHOBJICHUIO
BOCIIUTATEIBHOIO KOHTAKTa MEXIY MpernofaBaTeiaeM M OOyYaroMIMMCS WHBAIUIOM
WJIM JINLOM C OTPAaHUYEHHBIMU BO3MOYKHOCTSIMU 3/I0POBBSI.

6. OueHouYHbIE CpeaCcTBa ISl TEKYLIEro KOHTPOJIsI YCIeBAeMOCTH U TPO-
MEKYTOYHOM aTTeCTALMM.
6.1 ®oH/ O1IeHOYHBIX CPECTB JIsl MPOBeAeHUs TEKYIero KOHTPOJIs.
Jlst mpoBesieHrs TEKYIIEro KOHTPOJIS UCTIOIb3YIOTCA Takue (HOpMbl, KaK BeJe-
HUE CJIOBApPS OCHOBHBIX TEPMHUHOB U MOHSITHI, KOHCHEKThI KIIFOYEBBIX ACTIEKTOB TE-
MBI, BOMNPOCHI MJISI CAMOITIOATOTOBKA M CaMOKOHTpPOJIS, CUTYallMOHHBIEC 33Ja4d IO
KaXJIOW TeMe Kypca, yueOHbIe TPOCKThl MAPKETUHTOBBIX UCCIEAOBAHUN B pabodmMX
rpynmnax.
IIpumep KOMIJIEKCHOTO 3aIaHHS 110 TeMe.

Bribepute misi aHanm3a KOMMAaHHUIO (MPOAYKTHI/YCIYTH) aKTUBHO HCIOJIB3YIONIYIO
WHTEpPHET KOMMYyHUKaruu. (6epem kommnanuu KpacHomapckuii kpail, KpymHbIe TOP-
TOBBIE CETH HE MCIOJIB3YIOTCS JJISI pabOThl), UMEIOIME KaUeCTBEHHYIO MapKETUHTO-
BYIO ctpareruto. [IpoBeaure ncciienoBaHre KOMIIAHUU MO CIICIYIOIIUM HaIlpaBJICHU-

AM:
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1.  AHanu3 UHCTPYMEHTOB HCIOJIb3YEMbIX B HHTEPHET-KOMMYHHKALUAX W3
OTKPBITHIX UCTOYHHKOB (KOJIMYECTBO, KauecTBO, 3(()EeKTUBHOCTH, TOJHOTA UHGDOP-
MalllH, 4YacTOTa OOHOBJICHUI )

2.  Ananm3 caiitTa/caliTOB KOMITAaHUU:

1)  Crparernyeckoe ymnpaBlieHUE M pa3BUTHE OW3Heca, HAIPABJICHUS IPEI-
CTaBJICHHBIC Ha caiiTe (1IeJ1 U 3aJlauu caiiTa)

2)  OyHKIMOHAIBHOCTH CaiiTa

3)  OcoOeHHOCTH caiiTa

4)  KadecTBO KOHTCHTa

5)  Tlonp3oBaTeiabcKoe HCIONB30BaHKUE(YI00CTBO, MPOCTOTA HAXOXKICHUS WH-
dbopmaruu, riryOuHa caiita  T.11).

6) Pa3paboTka W MpoBeIECHUE TECTUPOBAHUS IO BPEMEHH HAXOXKJICHUS HH-
dbopmau/oCcyecTBICHUS! YCTAHOBICHHBIX JIEHCTBUN HA calTe

7)  OmnpenencHue KIOYEBBIX CJIOB s caiTa. OICHKA BBIAAYHU 110 KIIFOUEBBIM
CJIOBaM B IOMCKOBBIX CHCTeMax W mo3uiuu. CpaBHEHHE ¢ KOHKYPEHTaMH (HH3KOYa-
CTOTHBIE, KOHKPETU3UPOBAHHBIE 3aITPOCHI)

8)  H3yucHHE KOHKYPEHTOB: MPEUMYIIECTBA/HEAOCTATKU 3-4 MHHUMYM. THIIBI
KOMMYHHUKAIIMI U UHCTPYMEHTOB. CpaBHEHHE.

3. Pa3zpaboTka crpaTeruu naabHEHIIEro pa3BUTHUS UHTEPHET-KOMMYHUKAITUH,

HEOOXOAMMBI TPEUIOKEHUS PACIIUPCHHsSI, ONTHUMH3AIMA HWHTEPHET-
KOMMYyHUKalmi. [Ipeanoxkenus HOBBIX KaHaJIOB KOMMYHHKALMK C Jie-

TaJbHOUN MPOpPadOTKOMN

AHAJIU3 calTa:

Bribepure caiiT(koMnaHust MpoAyKThI/YCIAYTH) U MPOaHATU3UPYHTE KAUeCTBO caiiTa 1o CJIAYIOLUIUM ITapaMeTpaM:

1) Crparernueckoe yrnpaBjeHUE W pa3BUTHE OHU3HECA, HANpPaBJICHUS Mpe-
CTaBJICHHbIC Ha caiiTe (11eJib caiiTa)

2) [Tonb3oBaTeNbCKOE MCMOIB30BAHUE(YAOOCTBO, MPOCTOTA HAXOMKACHUS HH-
dbopmaruu, riryouHa caiTa u T.In).

3) Pa3paboTka u mpoBeIeHHE TECTHPOBAHMS IO BPEMEHHM HAXOXKJICHHUS HH-
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dbopmal/ocyecTBICHUS! YCTAHOBIIEHHBIX JEHCTBUN HA caliTe
4) Onpenenenue KIOYEBBIX CJIOB M caiita. OleHKa BbIJJaYu MO KIHOUYEBBIM
CJIOBaM B IMOMCKOBBIX CUCTEMAX

5) N3yuenne calTOB-KOHKYPEHTOB: MPEUMYIIIECTBA/HEJOCTATKH

OcHoenble mepmMuHbl U NOHAMUA

A/B-TecTupoBanue (0T aHri1. A/B testing) — MeTOJ ONTUMHU3AIUH LIETEBBIX
CTpaHUII ITyTEM MOBBIIIEHUS UX KOHBEpCUU. CYIIHOCTh 3TOr0 METO/IA CBOJAUTCS
K OIIPENENICHUIO TOT0, KaKas U3 JIByX MPAaKTHYECKU OJJMHAKOBBIX CTPAHULI, OTJINYAIO-
HIUXCS JIMITB OJTHAM TapamMeTpoM (pazMepom mpudTa, IIBETOM JIOTOTHUIIA WU YKC-
JIOM TI0JIeH B (hopmMe 0OpaTHOM CBSI3M) — CTpaHuUIla A Wiu cTpaHuiia b — cnocoOHa
Jqy4lIe KOHBEPTUPOBATH MMOCEUIEHUE MOJIb30BaTeNel caiiTa (BeO-Tpaduk) B AeiicTBUE.

Crpanniisl A 1 b OKa3pIBatOTCS MOCETUTENIO CATa TOOYEPETHO B MIPOTOPLIUH
1:1, mpryeM moceTuTesb HE YBEAOMIIIETCS O 3aMEHE CTPaHUL APYT Ha Apyra. [Ipu
JOCTHKEHUH ONPEIETIEHHON CTATUCTHYECKH 3HAYMMOM BEJIMYMHBI IOKA30B
(x mpumepy, 1000 mokas3oB), cpaBHUBAETCS MTOKa3aTeIb KOHBEPCUHU KaXKI0H
u3 ctpanull. Metoa A/b-tectupoBanus 0co0eHHO 3P (HEKTUBEH TIPU pazpadbOTKe
U BbIOOpE BapuaHTOB 11esieBbIX cTpanull (landing pages).

AHKOP — BUIUMBINA TEKCT TUIIEPCCHUIKH, [0 KOTOPOMY IOJI30BATENb OCY-
HIECTBIISIET NEPEXO/I.

Baku (bakaunku) — "obpaTHbie CCHUIKU", MPOUHACKCUPOBAHHBIC TOMCKOBBIMU
CUCTEMAMU Ha KOHKPETHBIN calT. [loHsATHE IpUMEHSAETCS IPHU yYETE CCHUIOYHON
Macchl 11 BHenHero SEO v mpu MOHETH3aIMy CaiToB.

BMUII — B3sewmannblii Uunekc LHutupoBanus. Ananorus TUL, ogHako paccum-
THIBAETCS JJI KKIOW CTpaHUIBI B OTAEIbHOCTH. 3HaUeHHE Kod(hPUIIMeHTa paccuu-
THIBAETCSI ONITUMHU3ATOPAMU TIPUMEPHO, T.K. UCTUHHOE 3HaUYeHne kKodddummenta An-
JIEKC HE MyOJIUKYET.

BY - Bricoko4acTOTHBIN 3aMpocC MOJIb30BaTENEH B TOMCKOBYIO cuctemy. Kak
IPaBUJIO, COCTOUT U3 OJJHOT0 HanboJee ob1ero cioBa. YacTora 3arpocoB cOCTaBIIs-

et ot 10000 oOpariieHnii B Mecsil.
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3epkaJio — konus cairta, nocrymnHas rno apyromy URL.

KonBepcusi — k03pHUnmeHT, oTpakaromuii KauecTBO MapKETUHTOBBIX METO-
JIOB, IPUMEHSIEMBIX Ui caiTa. [loka3pIBaeT MpOUEHT MOJIb30BaTENEH, COBEPIIMBIIINX
x)emaemoe nericTBre(0hopMIIeHHE 3asBKH, KOMMEHTUPOBAHHUE CTaThU, COBEPIIICHHUE
MOKYTKU, TPOCMOTP KOHKPETHOU CTPaHUIIBI) OT OOIIET0 Ynciia OCeTUTeNel caiTa.

MyabTUBapuanTHoe TectTupoBanme (ot anri. Multivariate landing page
optimization, MVLPO, MmHOTOMEpHast ONITUMHU3ALIMS 11eJIEBOM CTpaHUIIbl) — OoJjiee
3¢ ()EeKTUBHBIN, XOTS U TPYAOEMKHUI IO cpaBHEHUIO ¢ A/b-TecTUpOBaHHEM, CIIOCOO
ONTUMU3AIMHU LIEJIEBBIX CTPAHUIL Cpa3y MO HECKOJIBLKUM mapameTpaM (TEKCTOBOE CO-
JiepKaHue, FJIeMEHTHI Tpauueckoro au3aiHa, ya1o0CcTBo JUisl Mojb30Baress). Myib-
TUBapUAHTHOE TECTUPOBAHUE 0Aa3UPYyETCs HA HAJIEKHOM, HAyYHO-OOOCHOBAHHOM
MOJIX0/1€ K MTOHUMAHHIO TIPEANOYTEHUIN KJIMEHTOB, SBJISIETCS XOPOILIO OTPaOOTaHHBIM
BBICOKOA(P(hEKTUBHBIM METOJIOM OIPECICHUS KIUSCHTCKUX MPENOYTCHUH,

HE TPEOYIOIIUM y4acTUsl MAPKETOJIOrOB U MICUXOJIOTOB.

HY- Hu3kouacTOTHBIN 3anpoc MOIb30BaTENE B TOMCKOBYIO cucteMmy. Kak mpa-
BUJIO, COCTOUT U3 MAPBI-TPOUKH CJIOB, MPEJICTABISET KOHKPETHYIO (ppazy. UacToTa
3ampocoB, MpuMepHo coctapiisieT 10 1000 oOpaleHuii B Mecsil.

PeaupekT — nporpaMmMHOE nepeHanpasieHue noyib3osarens Ha apyroi URL.

CY - CpenHeyaCTOTHBIM 3ampoc MOJIb30BATENEN B IMOUCKOBYIO cucteMy. Kak
MIPaBUIIO, COJAEPKUT 000OIIEHHBIE CIIOBOCOUETAHHUS, OOBIYHO COCTOUT U3 IMaphl CJIOB.
YactoTa 3anpocos, mpumepHo coctasisieT oT 1000 1o 10000 obparienuit B Mecsil.

THUL — Tematnueckuii Uunekc LutupoBanus. Koadpuuuent BHenHen ontu-
MH3aLUK caiTa SIHAEKC, COTJIACHO KOTOPOMY PaHXUPYIOTCS Pe3yJIbTaThl B SIHIEKC-
kataynore. KoapduiueHT paccuutbiBaeTcs 1151 BCETO caifTa BlieJIoM. 3HAaYEHUE KO-

s urrnenTa oOHOBIIsAECTCS 1-2 pa3a B MECHII.

PR — xoaddunment, paccautbiBaeMblii ['yTi1, TO3BOMSIONTNI OIICHUTH OJTHO-
BPEMEHHO KOJI-BO M KAYECTBO BHEIIHUX CCHUJIOK. 3HAUeHUE KO3 hUIIEHTA OTKPBITO
B CBOOOJIHOM JIOCTYTIE, OOHOBJISICTCS] IPUMEPHO pa3 B TOJI TOJA, PACCUUTHIBACTCS OT-

JEJIBHO JJI KaKJI0M CTPAHULIbI CanTa.
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Search Engines Result Page (SERP) — «cepm» ctpanuiia Belgaun pe3yabTaToB
MIOMCKA.

SMM (Social media marketing) — MapkeTHHT B COI[HAIBHBIX MEHa, COIIHAIIb-
HbII MapkeTUHT. [IpoaBrKeHNE WM THap caiiTa uiu 0Jiora B COIMANIbHBIX MEua, K
KOUM OTHOCSTCSI 0J710TH, (hOPYMBI, CETEBBIE COOOIIECTRA.

SMO ( Social media optimization) — onTuMu3anys MO COIHAIbLHBIC Meua,
KOMIUIEKC TEXHUYECKUX MEPONPUATUIN, HAPABICHHBIX Ha TPeoOpa3oBaHue COEp-
KUMOTO caiiTa TakuM 00pa3oM, YTOOBI €r0 MOKHO ObLIIO MaKCUMAaJIBHO MPOCTO UC-
MOJIB30BaTh B CETEBBIX coolmecTBax (popymax, 6orax).

URL (ot anrn. uniform resource locator, «eIuHbIN yKa3zaTeiab pecypcay) —
CTaHJapTU30BaHHBIN ONMpeIeIUTeb MECTOHAX0XKAeH s BeO-caiita. URL oOs3arens-
HO BKJIFOYAET B C€0s CIEYIOLIUE ONPEACTCHHUS:

* CETEeBOM MPOTOKOJ JocTyna (Harpumep, http, ftp, file, telnet u xakoit nu-
00 npyroi);

* CETEBOM ajipec pecypca (MMsl XOCT-MaIIUHbI U JIOMEHA);

* IOJTHBIN Iy Th K (haiflily Ha cepBepe.

.

Usability - «xo3abmmmTu caiitay TepMUH, 0003HAYAIOMIAN YI00CTBO TIOJIH30BA-
HUS CAUTOM.

BuyTpennne pakTopbl — GakTopbl, 3HAYUMBbIE [ BUIUMOCTH caiiTa B OUC-
KOBOM CHCTEME, CBS3aHHBIEC TOJIBKO C COJEP’)KaHUEM CaMOro caita (BHyTPEHHUMU
(bakTopamu SBISIOTCS TEKCThI, pa3MEILEHHBIE Ha caiiTe, popmMaTUpOBaHKE TEKCTA,
TOTH).

Nupexc HurupoBanus UII) — nokaszaTenb M3BECTHOCTU caliTa B CETU UHTEP-
HET, ONPEAENIETCS YACIOM U 3HAUMMOCTHIO ('BeCOM'") CCBIIOK Ha CAMT ¢ JPYTUX UH-
TEPHET-PECYPCOB.

Nupexcanusi - aHaM3 TOUCKOBBIM POOOTOM COJIEP>KHUMOTO BEO-CTpaHUIl U U
BHECEHHUE UX B 0a3y JaHHBIX TOMCKOBOW CUCTEMBI.

KoHnBepcusi — OTHOIIIEHHUE YUCIIAa HOCETUTENICH CaiiTa, BOCIIOIb30BABIIMXCS
MpEeIJIaracMoOMn Ha CauTe yCIYyTOM, K YUCITY IT0JIb30BATENIEH, YBUAEBIIUX PEKIaMy
caiiTa, 10O yCIIyry; IpeBpallleHrue MOCeTUTeNe BeO-pecypca B oKynaTene uiu
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MOJIb30BATENIEH OMpPeeIEHHbIX CEPBUCOB (YCIYT), KOTOPHIM MOCBSIIEH TaHHBIN BeO-
CauT.

KoHnTekcTHas pekiiama — pekiama, oka3 KOTOpoi MpUBS3bIBAETCA K COJEPKa-
HUIO CTPAHUIIBI.

IHouckoBasi 3HAYMMOCTH 3aIPOCA — KOJIMYECTBO U KAUYE€CTBO UCTIOJIb30BAHUS
JTAHHOTO 3aIlpoca MoJIb30BaATEISIMU TOUCKOBOM CUCTEMBI.

IMouckoBasi onTUMMU3ANUS — KOMIUIEKC pPabOT 10 U3MEHEHHUIO CaliTa U BHEIII-
HUX (PAKTOPOB C LETBI0 YBEIMUYECHUS MOTOKA LEJIEBBIX MOCETUTENIEH CO CTPAHMUIL BbI-
Jlauu Pe3yIbTAaTOB MOMCKA MTOMCKOBBIX CUCTEM MO 3apaHee OMPEICIICHHBIM 3alpPOCaM.

Pan:xupoBanue (ot anri. ranking) — pe3yabTat pabOThI TOMCKOBOW MAIIIMHBI,
3aKJTIOYAIONTUICS B PACIIOI0KEHUH HAMIEHHBIX 110 3apoCy MOJIb30BaTeNs BeO-
CTpaHHUII B MOPSIKE HAUOOJIBIIIETO COOTBETCTBUSI (PEIEBAHTHOCTH ) UCXOTHOMY 3a-
npocy. Jns pacuera pesieBaHTHOCTHU CaidTa 3a1mpocy, MOMCKOBBIE CUCTEMbI UCIIOb-
3YIOT 0COOBIE aITOPUTMBI, AHATU3UPYIOIIHE CCHUIKM Ha CAlT, BKIIOYAs KIIFOUEBbIC
CJIOBa U OTPOMHOE KOJIMYECTBO APYTUX MapamMeTpoB.

Cucrema koHTeKCTHOM peksiaMbl Google Adwords Takke UCTIOJIb3yeT paHKu-
pOBaHUE PEKIIAMHBIX 00BSBICHUMN. JJIT TOTO UTOOBI MMOBBICUTH TIOKA3AaTEIN PAHKH-
pPOBaHHMS CBOETO OOBABJICHHS, CieIyeT ocoboe BHuManue yneiautb QS (Quality
Score, mokazaremnto kauecTBa). OCOOEHHO BaXKHO MTPOBECTH ONITUMHUBAIUIO TTOAO0POM
Han0oJIee TOUHBIX KIFOUEBBIX CIIOB.

PeneBanTHOCTD (OT aHTJI. relevance, «yMECTHOCTh») — TEPMUH TEOPUU WH-
dhopMalMOHHOTO MOUCKa, 0003HAYAIOIINUM CMBICIOBOE COOTBETCTBUE TOMCKOBOTO 3a-
mpoca M MOJIy4YeHHOTO pe3yibTara. «PeneBaHTHOCTE» 0003HAYAET TaKKe CTETICHb
MPAKTUYECKON PUMEHUMOCTH Pe3yiibTaTa MOucKa.

BaxxHo, 4TOOBI KJIFOUEBBIE CJI0BA PEKJIAMHOTO OOBSBIICHUSI COOTBETCTBOBAIN
COJIEP)KUMOMY TIEJIEBBIX CTpaHuIl. Eciiu nHTEpHET-pecypc npeayiaracT CyBeHUPHI IS
JOOUTENEeH XOKKesl, a KITFOYEBBIMH CJIOBAMU B OOBSIBIICHUU SIBIISIIOTCS] «KYIIUTh, CY-
BEHUPBHI, HyTOO0I», TO OH HUKOT/Ia HE HAlJIET CBOIO IEJIEBYIO ayIUTOPHUIO.

TaprerupoBanmue (ot aHr. target, targeting, «1ejby) — MEXaHU3M HHTEPHET-
MapKEeTHHTa, MO3BOJISIONINMN aJipecoBaTh peKjIaMy UMEHHO TOM 4acTH ayJAUTOPUH, KO-
TOpasi COOTBETCTBYET 3aJaHHBIM KpUTEPUSIM (1IeJIeBOM aynuTopun). Paznudarorcs
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CIICYIOIIME BUIBI TAPTETHPOBAHUS: TEMATUIECKOE, Teorpahuueckoe, CorraabHO-
nemMorpaduyeckoe, TapreTHpoBaHue M0 UHTEpecaM U BpeMeHH Tokasa. OqHuM

U3 caMbIX 3P PEKTUBHBIX CIOCOOOB BO3ICHCTBUS Ha 1IEJIEBYIO aYAUTOPHUIO SBIISETCS
TapreTUPOBaHUE Yepe3 KOHTEKCTHYIO PEKIaMy MOUCKOBBIX MaIlIHH.

CemaHTHueckoe PO caiiTa — cymma LEJEeBbIX JJIs JAaHHOTO cailTa CJIoB U
CJIOBOCOYETAHMM, KOTOPAsi OTOMpPAETCsI HA OCHOBE aHAIM3a UX MMOMCKOBOW 3HAUYUMO-
CTH.

YHUKaJIbHBIA MOCETUTEJIb - «YHUK» MOJIb30BaTENh HHTEPHET, KOTOPHIN TTOCe-
THJI JAHHBINA CaliT C OMPEEIEHHOT0 KOMITBIOTEPA, C UCIIOJIb30BAHUEM OTIPECIICHHO-
ro MPOrPaMMHOTO OOecTeueHus1, BIEPBbIC 32 ONPEACICHHBIA TPOMEKYTOK BPEMEHH.

XMT — OJTUH TIOKa3 OJ[HOM BeO-cTpaHuIlbl. KoTn4ecTBO XUTOB M KOJIMYECTBO
MOJIb30BATENEH - HE OJHO U TO )KE€: 32 OJHY CECCHIO MOJIh30BATENb MOKET IPOCMOT-
PETh 1aJIeKO HE OJIHY BEO-CTpaHUILy.

XoceT — 110JIb30BaTelNb, TPOCMATPUBAIOIINI CTPAHUILIBI (JIETAIOIIUNA XUTHI).

XOCTHHT - pa3MeIIeHne Ha CepBepe, MOCTOSHHO MOAKIIOYEHHOM K HHTEPHETY,
¢daiinoB, U3 KOTOPHIX COCTOUT BEO-CaMT.

LleneBasi ayauTopus — ayTuTOpUS, HA KOTOPYIO HampaBlieHa peKjIaMHas KaM-
TIaHUS.

IleneBoii moceTUuTeEIb - TOJIB30BATEIb, 3AMHTEPECOBAHHBIN B TOBapax M yCIy-
rax, KOTOPBIM TTOCBSIIEH CAlT, MOTEHIINATBHBIN KIMCHT, TApTHED, TOKYIaTENb.

CPA (ot anri. cost per acquisition, «oruiaTta 3a JeHCTBHUE») — HauboJee BbI-
rOJIHasi MOZIEJIb OTIATHI 32 pekiaMy. OCHOBHBIM MPEUMYIIIECTBOM SIBISIETCS TO, YTO
peKJIaMoJiaTellb IJIATUT HE 3a TTOKa3bl U KiIukH (kak npu PPC), a Toapko
3a MOJIb30BATENsI, KOTOPBIM COBEPILNI HEOOX0IUMOE IeHCTBUE (ITOKYNKY, PETUCTPA-
U0, 3arPy3WIT MIPEATI0KEHHBI KOHTEHT, BOCIIOIB30BaJICSI CEPBUCOM U TOMY 10100~
HOE).

CPC (ot anru. cost per click — «iieHa 3a KJIMK») — CyMMa, KOTOPYIO peKJIaMo-
JaTelNb TUTATUT TIOUCKOBOM CHCTEME, CEpPBUCY KOHTEKCTHOM peKJIaMbl UJIH IPYTHM
W3JIaTeNIsIM 3a KJIMK TI0 €T0 PEeKJIAMHOMY MaTepualty, 3a KOTOPBIM MOcIeoBaia rnepe-
ajipecaryisi moIb30BaTelNsl Ha €T MEJIEBYI0 CTPAHUILY WIIH BeO-CailT.

CRO (ot anran. conversation rate optimization, «ONTUMHU3ALMS KOHBEPCUN) —
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UCITI0JIb30BAaHUE KOMILJIEKCA MEp JJIs MOBBIIICHUS] KOHBEPCUH, CPEU KOTOPBIX OJHUM
13 Han0oJIee MPOTPECCUBHBIX SBISICTCS CO3/IaHME IIEJIEBBIX CTPAHUI] C TPUMEHEHUEM
A/b-TecTupoBaHuUs.

CTA (ot anri. call to action, OykBabHO «IPU3BIB K AcicTBHIO»). CTA Ha3bI-
BAaIOT TaKOM 3JIEMEHT LIE€JICBOM CTPAHHULIBI, PaJd KOTOPOTO MOCETUTENh U TMOMaT
Ha Hee. OH MOKeT OBITH BBITIOJIHEH B BUIE KHOTIKU (MJIM CCBUIKHM) TIEpeaipecaluu
Ha 3arpy3Ky, MOAMKUCKY, PETUCTPAINIO, TOKYIIKY HY’KHOTO TOBapa UM YCIyTH.
Buemnuii Bun CTA-35eMeHTa J0JIKEH BbIIETATCA Ha (POHE OCTAIBHOTO COIEPKUMO-
TO CTpaHUIIHI (TEKCTa, N300paKEHHS U TaK JaJiee), TaK KaKk UMEHHO OH IIpeBpaIiaeTt
MOCETUTEJS B MOJIH30BATEIIS.

CTR (ot anrz. clickthrough rate, mokazarens KIMKOB, «KITMKAOETLHOCThY) —
JAHHBIN TEPMUH OTHOCHUTCS K pa3zieily KOHTEKCTHON Wi OaHHEPHOM PEKIIaMBbI.
CTR — oTHomeHne HaxkaTuii (KJIMKOB), COBEPIIICHHBIX Ha OaHHEP WM PEKIIaMHOE
0OBsIBIIEHUE, K 00IIIEMY YHCITy TTOKa30B OaHHEpa. DTOT MOKa3aTellb U3MEPSIETCS
B IIPOIICHTAX.

«KnrkabenbHOCThY SIBIISIETCA BaXKHBIM MTOKa3zaTesieM d(PPEeKTUBHOCTH JTHO00M
pexiaMHO# Kamrmanuu. OHAKO CJIeTyeT YUYUTHIBATh, UYTO OHA YKA3bIBACT TOJIBKO
Ha KOJIMYECTBO MOCELISHUI pecypca, a He Ha UX 3 (PEKTUBHOCTD.

LP (ot anrn. landing page, «1ieneBasi / mocajo4Has / pekiiaMHasi CTpaHUIIA» ) —
ATO aKTMBHAsl BeO-CTpaHUIIA, HA KOTOPYIO MepPeaipeCoOBBIBACTCS TOIB30BATENb MTOCIIE
HaKaTHUs HA pa3JIMYHbIE peKJIIaMHbIC MaTepuabl (OaHHEpHI, OOBSIBICHUS U TaK Ja-
Jiee), pa3MeIleHHbIE Ha MHTEPHET-PECypcax M B MOMYJISIPHBIX TIOUCKOBUKAX, TAKUX
kak Google, fAunekc, Rambler u apyrux. [{enap neneBbix CTpaHUIl — MOTHBALIUS
MOJIB30BATEISI K aKTUBHOMY JCHCTBUIO (TTOKYIKE, 3aMIOJTHEHUIO0 (POPMBI, pErUCcTpaliuu
U TOMY TMOJIOOHOE).

PPC (ot anrm. pay per click, «omara 3a KJIHK») — IAPOKO pacpoCcTpaHEHHAs
MOJIeJIb MHTEPHET-PEKIIaMbl, TIPU KOTOPOU PEKIaMOIaTeIh Pa3MEIaeT peKIamy
Ha CTOPOHHUX CalTax M CEPBUCAX KOHTEKCTHOM PEKJIaMbl TTIOMCKOBBIX MAITUH TaKUX
kak Google Adwords, SAunekc.Jupext unu beryn. Omara npou3BoaUTCS 3a KaXKIA0€
HaxkaTtue nojp3oBatens (click) Ha pa3MmenieHHbIN OaHHEP (TEKCTOBBIN WU Tpaduye-
CKMi) 1 0003Hauaercst abopeBuatypoit CPC.
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Ha PPC 0oublioe BIUsIHUE OKA3bIBAET MOKA3ATEb KA4EeCTBA OOBABICHUS
(Quality Score) — uem BeiIe noka3arens, TeM Hibke CPC (Cost Per Click) u Tem
Jy4Illie MECTa 3aHUMAaeT Ballle 0OBSABICHUE MPU MTOUCKOBOH BhIJIade pe3yJIbTaTOB.

PacueT ctoumocty ocyniecTBiasieTcss o popMmyiie:

QS (ot anr. quality score) — mokasaresb kauecTBa (3P HEKTUBHOCTH) PEKJIaM-
HOTo 00BsiBiIeHUA. YeMm Bbie QS, TEM BbIIIE KOHKYPEHTOCIIOCOOHOCTh OOBSBICHUS

H HHUKC CTOUMOCTD 34 Kﬁ)KI[LIﬁ KJIUK II0 HEMY.

SEO (ot anrz. search engine optimization, «TOMCKOBasi ONTUMH3AIUS) —
KOMILJIEKC Mep (ONTUMM3AIMsI KOHTEHTA MO KJIIOYEBBIM CJIOBAM, MOKYIKA CCHUIIOK
¥ TOMY NTOI00HOE), TPUMEHSAEMBIX ISl HOBBILIECHUS TO3ULUN WU PaHKUPOBAHUS
BeO-caiiTa B mouckoBbIX cucteMax (Google, Slnaexc, Rambler u Tak nanee).
[ToBbIlIeHNE MO3UIIMI B TOUCKOBBIX CUCTEMAX HAMPSAMYIO BIUSET HA YUCIIO T0-
CEelIEHUI UHTEepHET-pecypca (TpaduK) U, Kak CIeICTBUE, MPUOOPETEHNE HOBBIX aK-

TUBHBIX MOJb30BaTENECH (KOHBEPCHS).

6.2 @OoH OLEHOYHBIX CPEACTB /JIA NMPOBeAeHHUs] TMPOMEKYTOUHOIl aTTe-
CTalMMH.
6.2.1. Tembl Ajs MOATOTOBKM K 3a4eTy nmo 4actu 1 kypca «IIpoaBu:xkenue B

HNurepuer»
Pa3znes 1. IlonsiTHE ¥ CTPYKTYPA HHTEPHET-MAPKETUHIA U MHTEPHET-

pexyamsbl. [louckoBasi onTumMmu3anus
OnuimTe NpeaIMEeTHYI0 00J1aCTh HHTEPHET-MapKETHHTA.
Ha3zoBuTe OTIMUYUTENIbHBIE KAU€CTBA HHTEPHET-PEKIIAMBI.
Yr0 03HAYACT MOHITHE CHUIIIET?
OnuimmuTe KpUTEPUU PaHKMPOBAHUS CAUTOB MTOMCKOBBIMHU CHCTEMaMHM.

Ha3zoBute npasuia yBeJIndeHus pesieBaHTHOCTH HHTHPHET-pECypca.

o ok~ w0 D e

UYUTO NOKHO BXOAUTH B CJIOBAPH MTOMCKOBBIX 3alPOCOB?
7. Kakue npaBuiia He0OOXOIMMO YUUTHIBATh MPU OOMEHE CCHUIIKAMH MEXIY

caritamu?
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8. Hepqu/ICHI/ITC OCHOBHBIC METOAbI CIIAMACKCHUHIA.

Paspnea 2. IlouckoBas pexiama. Pazmemenue cecoliok. Ipogaiiauur u

NepCoOHATU3AIUSA
1. [lepeuncnure mpeuMyIIecTBa UCIOIb30BaHUS TOMCKOBON PEKJIaMBI.
2. Kakue BupI HACTPOSK PEKIAMHOW KaMITaHUH TpejiaraeT OOJbITMHCTBO
MIOMCKOBBIX CHUCTEM?
3. Kakue rpynmsl mokasaresin XapakTepHu3yloT ayJuTOpHUIO cata?
4. Packpownte MOHATHS «TIPOGANITHHTY U «IIEPCOHATN3AITUSD).
5. HazoBuTe 1Ba OCHOBHBIX MOIX0/1a K OpTaHU3aIlii 0OMEHA CCHUTKAMU.

Paznen 3. banHepHas pekjiama

1. [lepeuncnure nmpu3HaKu KiacCuDUKALUK CIIYKO OAaHHEPHOU peKIaMbl.

2. [lepeuncnure ABa OCHOBHBIX crioco0a pa3MmelieHus OaHHEpHOM pekJia-
MBI.

3. HazoBuTe yeThipe OCHOBHBIX BHA TAPTETHHTA.

4, [lepeuncnure mpenMyInecTBa U HEIOCTATKH Pa3IMYHBIX BHJIOB Tapre-
TUHTA.

5. UTo HEOOXOIMMO YUYHUTHIBATH MIPU BHIOOpE M3JATENIEM TTOCPETHUKA MEXK-

Iy HUIM U peKJia- MOJAaTessIMu?

6. [Tepeunciaure nMpenMyIIecTBa pa3MeIICHHs PEKJIaMbl B CETAX OaHHEPHO-
ro ooOMeHa.

Paznen 4. E-mail pexiama

1. YeMm oTaHyarOTCs MeTO 16 Opt-in u opt-out?
2. Kakue ¢pyHKIIMM BBIONHIET MOJAEpaTOp?
3. OcHOBHBIE NTPU3HAKK criama’?

4, [ToHsiTHE BUPYCHOT'O MAapKETUHTA.
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S. IIlecTe OCHOBHBIX MPHUHIUIIOB CTPATErMU BUPYCHOI'O MAPKETHHTA.

6. [ToHsAITHE CIOHCOPCKOM MPOTPAMMBI.

Pazoen 5. Ananusz 3¢hghekmusnocmu unmepnem-peKiamot

1. [lepeuncnure OCHOBHBIE METONBI cOOpa MH(pOpMaIUK 11 aHaIu3a 3¢-
(hEKTUBHOCTH UHTEPHET-PEKIIAMBI.

2. HazoBuTe ocHOBHBIE MOKa3aTeNu 3PPEKTUBHOCTH UHTEPHET-PEKIIAMBI U
JAWTE UX KPATKYIO XapaKTEPUCTHUKY.

3. Uto nemoHCTpUpyeT KOAPPHUIIUSHT MPOXOAUMOCTH?

4, OnummTe B3auMOCBs3b Mexy nokazatensimu AD Frequency, AD Im-
pression u AD Reach.

S. YTO no3BOJISAET OLEHUTD MTOKA3ATENb MAKCUMAJIBLHON ayJuTOprn?

6. Kak ¢popmynupyrorcs nenu u 3ajauu peKiIaMHON KaMIaHuu?

7. Ha3oBuTe npuumHbBI NOTEPHU NPUBJIEKAEMON PEKIAMOMN ayTUTOpUN?

8. [IepeuncinTe OCHOBHBIE ITOKA3aTENN MTOCEIIAEMOCTH canTa’?

9. Kakue nokaszaTenn MOXHO OTHECTU K XapaKTEPU3YIOIIUM Ka4eCTBO MPH-

BJICUCHHBIX KIIUEHTOB?

10. Kak MOHO BBISICHUTH 3aBUCUMOCTBH MEXKy NCTOUYHUKAMHU ayJIUTOPUU H
ee myTsIMu?
11. HazoBute npeumyliecTBa aHaiuzaTopa Jjor-GpauyoB mepea APYTUMHU

cpencTBamu cOOpa aHATUTUYECKON MHPOPMAIIHH.

Pazoen 6. Ilapmuépckue npozpammot. Beo-konvya. Komvronumu
1. PackpoiiTe moHATHE «ITAPTHEPCKAsK IPOTPAMMaY.

2. YKaxuTe MPEeuMyIIecTBa y4acTHUsl B MAPTHEPCKUX MpOTrpamMMax i u3aare-
JIe- TapTHEPOB.

3. YKaXuTe HENOCTATKM MCIOJIb30BAHUS MJII OPTraHU3alHdH MapTHEPCKUX IPO-
rpaMM YCIIyI' CEPBUCHOM IMAPTHEPCKOU KOMIIAHUH.

4. Chopmynupyiite TpeOOBaHUS H3AATENICH-TIAPTHEPOB K MAPTHEPCKON Mpo-
rpamme. [lepeuncaure npenmymiectsa Webring:

5. Ilepeuncnure HemoctaTku Webring
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6. IlepeuncauTe TPUHIMIIBI, JIEKAIIHME B OCHOBE OpraHu3aluu J00ro BUPTY-
aJIbHOTO COOOIIECTRA.

7. Onummure MCTOObI CO3AaHUA BUPTYAJIbHOT'O COO6HICCTBa.

8. Packpoiite cyTh 3 erra «HeyMECTHOCTU» B UHTEPHET-pEKIIaMe.

HpI/IMCp ouiera L Caa49r 3a4CTa IIPUBCACH HUIKC.

OI'BOY BO «KybaHCkHil roCyJapCTBEHHBIN YHUBEPCUTET
Kadenpa mapkeTunra u ToproBoro zieia
Hanpasnenue 38.03.06 «Toprosoe nemno»

Jucuuruna «IlpoaBuxenue B UnTepHeT»
BUJIET JJJIA CJAYHU 3A9ETA Ne

1. [loHsiTHE U CTPYKTYpa UHTEPHET-MAPKETHUHTa

2. [IpakTuueckas pabota

6.2.2. Bomnpocsl 141 3a4eTa

1. ITonsiTHE M CTPYKTYpa UHTEPHET-MAPKETHUHTA

2. OCHOBHBIE TEPMUHBI U TTOHSATUS UHTEPHET-MAPKETUHTA.

3. ITloHsTHE U CTPYKTypa HHTEPHET-PEKIAMbI

4. Tpanchopmarus TpagullMOHHBIX MOJIX00B K pekiiame B IHTepHeTe.

5. CpaBHHUTENIbHAS XapaKTEPUCTUKA CPEICTB PEKIAMBI

6. CtpykTypa, 3Tambl ¥ TpoOJIEeMbl pean3alldd KOMILIEKCHOM pPEeKIaMHOU
KoMItaHuM B MIHTEpHETE.

7. Tumbl pexksiaMHBIX KOMIIAHUHM, UX IIE€JIeBasi ayJAUTOpHUs, Meaua-moKa3aTesu,
COOTHOIICHHE OI0/IKETOB

8. AHOHCHpPOBaHHE B IIOMCKOBBIX CUCTEMAaX M IMTOMCKOBAs ONITUMHU3AITHS

9. IlonsaTHe M 11€JIM TOMCKOBOM ONTUMU3AINH, €€ METOBI.

10. OcHOBHBIE TEPMHHBI MOMCKOBOW omnTHMU3auu. [IpaBuio "3o10TOro Tpe-
YTOJbHUKA'" B TOMCKOBOM ONTHMH3ALUU.

11. Kpurepuu, UCIIOJIb3yeMbIE MOMCKOBBIMU CUCTEMaMU JIJIsI pAH)KUPOBAHUS pe-

3YJIbTATOB MMOHUCKA U COOTBCTCTBYIOIINEC UM MCTObI MMOMCKOBOM OIITUMH3AII1H.
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12. YBenuueHue pereBaHTHOCTU BeO-pecypca

13. Kpurepuii monp30oBaTenbCKoi OlleHKH. KilroueBbie ¢I0Ba U CEMaHTUYECKOE
SAAPO CauTa.

14. TloBblllIeHNE UH]IEKCA TUTUPOBAHMSL.

15. Mcnosib30BaHNE METOIOB CIAMIEKCHHTa

16. ITouckoBas pexyiama

17. OcHOBHBIE C€MOCOOBI TMOMCKAa HH(MOPMAUMKA U COOTBETCTBYIOUIUE UM
JIEUCTBUS IO IIOMCKOBOM ONITUMHU3AINH.

18. IlpaBuna nouckoBoi ontTumMu3auuu. CHUMMIETHI.

19. Buapl 3an1poCOB U COOTBETCTBYIOIINE UM METO/IbI TOMCKOBOW ONITUMHU3AIINH.

20. BuaumocTs caiiTa B MOMCKOBOI cucteme. Vcnonap3oBaHe KOHTEHT-aHAIH3a
B IIOMCKOBOM ONTHUMU3ALINN.

21. Co3manne ONTHMHU3UPOBAHHOTO KOHTEHTA caiTa, pa3paboTka TEKCTOB CCHI-
JIOK Y OIIMCAaHHM.

22. [IporpaMMBbl CTaTUCTUKH 3aIIPOCOB.

23. Drarpl ONTUMH3AIMY KOHTEHTa BeO-pecypca.

24. MeTtoapl COCTaBIICHUSI CEMaHTHUECKOTO siapa. CTpyKTypa cioBapsi MOUCKO-
BBIX 3aIIPOCOB.

25. Pa3zpaboTka cTpyKTyphlI caifta. KoppekTupoBka CTpyKTyphl U TEKCTOB CaiiTa,
TEKCTOB CCBUIOK Ha CaWT.

26. [IpaBuna HaCTpONKH PEKJIAMHON KaMITAaHUU B TIOMCKOBOW peKJIame.

27. TumoBble 3a1a4u TIOMCKOBOM peKJiaMbl U METOJIbI MX pemeHus. EcrecTBeH-
HBI r€0TapreTUHT U y4eT MOP(OJIOTHH.

28. Mcnonp30BaHKe MPOAAIOIIUX J00ABOK, KOHTEKCTAa 3ampocoB, oModopM,
OIEYaTOK U CJI3HTa B 3aMpocax.

29. Ilimrochl 1 MUHYCHI TIOMCKOBOM ONTUMHU3ALUK U TTOMCKOBOW pekiambl. COB-
MECTHOE MCMOJb30BAHUE ONTUMHU3ALMHU U IIOUCKOBOW PEKIIAMBI.

30. YuacTtue B pedTHHTax U perucTpamnus B karamorax. CUeTYHKHU MOCEIICHU.

31. Ilonatne 6GaHHEPHON PEKIAMBI.

32. [lonsitue, kimaccudukanus U MPEUMYIIECTBA HCIOJIb30BaHUS OaHHEPOOO-
MEHHBIX CETEM.

33. TexHonoruu 6aHEPHOU PEKIIAMBI.

34. IlpakTrka MCHOIB30BaHUS OAHHEPHOW pEeKIaMbl, JOCTOMHCTBA U HEJOCTAT-
K1 OaHHEPHOT0 OOMEHa.

35. OcHOBHBIE BUBI IPSIMOTO TApreTUHTa, OOPATHBIN TAPTETUHT.

36. bannepHbie Opokepbl. bpokepsl peknaMHBIX IIIomanoK. banHepo3akymou-

HBIC CCTU.
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37. OddexT BrIropaHus OaHHEPHOW pPEKJIAMbl, MOBBIMIEHHE 3(P(HEKTUBHOCTH
OaHHEPHOU pEeKJIaMbl

38. OOMeH ccplTkaMu, TpoallIMHT U IEPCOHAIN3ALUs B UHTEPHET-pEKIaMe

39. OcHOBHBIE MOHATHS U MPEUMYIIIecTBa e-Mail pexiamel.

40. NaauBuayaibHble MUCbMa, CIUCKU PACCHUIKH, JUCKYCCUOHHBIC JIUCTHI

41. MeTtoauka OpraHu3aluy cnucka paccbUlku. [IpemmyiecTBa u HEIOCTaTKH
OpraHu3allyy CIUCKa PACCHUIKU.

42. CriaM: IOHSITHE, TPEUMYIIIECTBA U HEJOCTATKH.

43. BupycHBIIl MAPKETUHT, OCHOBHBIE TEPMUHBI.

44. IllecTh OCHOBHBIX MPUHITUIIOB BUPYCHOT'O MapKETHHTA.

45. BapuaHTbl peanu3ali METOJ0B BUPYCHOI'O MapKEeTHHra. MeTos «CKaxKu-
IPYTY».

46. CioHCOpCKHE MPOTpaMMbl U IPYTUE HAMPABIICHUS HCIOIb30BAaHUS METO/IOB
BUPYCHOTO MapKETHHIA.

47. CriocoObl Opranu3aliii CHOHCOPCKOM MPOrpaMMBl.

48. [IpenMyIiecTBa M HEIOCTATKHA OpTraHU3AINK pedeppan-mporpaMmm.

49. OcHoBHbIE 337aun aHaN3a () (HEKTHBHOCTH HHTEPHET-PEKIIAMBI.

50. OcHOBHbBIE TEpMUHBI U IMOKA3aTE€IM OLEHKU 3(P(HEKTUBHOCTH HHTEPHET-
pEKJIaMBI.

51. [lepBuunble mnoKa3zaTend 3P(HEKTUBHOCTU HHTEPHET-peKIaMbl. OCHOBHBIE
NOKa3aTeNIM IMOCEIAaeMOCTH U TOMYJSPHOCTU caiiTa. OTHOCUTEIbHBIE MOKAa3aTelN
3¢ (HEKTUBHOCTH UHTEPHET-PEKIIAMBI.

52. Metoas! coopa nHpOpMaIMK, UCTIONB3YeMOM T aHaimn3a 3G(HEeKTUBHOCTH
UHTEPHET-PEKIIaMBI

53. Kputepuu onieHku, METOIbI aHaMH3a 3()PEKTUBHOCTH PEKITAMBI

54. [lapTHEpCKUE TPOrpaMMbl U BEO-KOJIbIA

55. [IpobGnema BoO3BpaTa MOCETUTENICH M CO3[aHUs TOCTOSHHOW ayJAWTOPUU U
BUPTYaAJIbHOT'O COOOIECTBA

56. [TonsTHE, METOJIBI M CITOCOOBI 3aIUTHI OT KHOSPIPECTYITHOCTH.

57. Cra"napTsl U IPOTOKOJIBI AIeKTpoHHON KoMMepiuu: SET, OBI.

58. CrannapTsl U POTOKOJBI AeKkTpoHHON KomMepuuu: OFX, IOTP.

59. BeO-cmyx06b1. TexHonmoru BUpTyalibHbIX areHToB U peectp UDDI.

60. [lepcniekTuBBl pa3BUTHA AJIEKTPOHHON KomMmepruu. TexHomoruu RFID,
'cC.

7. OcHoBHasl U JONOJTHUTENbHAS y4eOHas JUTEepaTypa,

PEKOMEHAYEMAasA /1Jisi OCBOCHHUS TUCHMUIIJIMHBI
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7.1.  OcHoBHasi JuTepaTypa

1. Marepuer-mapketunr : yueonux/ O. H. XKunesuona [u ap.] ; moa o6 pen.
O. H. XunsnoBoii. — 2-e uz., nepepad. u gon. — M. : UznarensctBo FOpaiit, 2018.
— 301 c. — (Cepus : bakamaBp. Akagemuueckuii kypc). — ISBN 978-5-534-04238-
2. — Pexum nmocryna : www.biblio-online.ru/book/EA68BCAC-C4CC-4B50-8A4E-
B4CDF1858FB0.

2. udopMalimoHHbIE TEXHOJOTUU B MapKETHHIE : y4eOHMK u npakTukym/ C.
B. Kapmosa [u 1p.] ; mox o6m. pea. C. B. Kapnosoit. — M. : U3natensctBo IOpaiiT,
2018. — 367 c. — (Cepus : bakanaBp. Axagemuuecknii kypc). — ISBN 978-5-534-
02476-0. — Pexum nocrtyma : www.biblio-online.ru/book/8421497F-EAAA-4BF9-
81F9-686BACA30B70.

3. KamoxxaoBa, H. SI. CoBpeMeHHbBIE MOJIETN MapKETHHTA : ydeOHOe Mmocooue
s By3oB / H. S1. Kamroxxknosa, FO. E. Komrypaukosa ; mox o6mr. pea. H. S. Kamrox-
HOBOM. — 2-€ u3M., uctp. u gon. — M. : UznarensctBo IOpaiit, 2018. — 164 ¢. —
(Cepus : Yuuepcuretsl Poccun). — ISBN 978-5-534-04874-2. — Pexxum poctyna :
www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5CA4.

I[JISI OCBOCHMA JUCHMUIIJIMHBI MHBAJIWAAMW W JIMIOAMHW C OI'PaHHUYCHHBIMH BO3-
MOXHOCTAMMA 3J0POBbA HMCIOTCA H3JaHHA B I3JICKTPOHHOM BHAC B JJICKTPOHHO-

OMOJIMOTEUHBIX cucTeMax «/lanvy u « FOpatimy.

7.2 JlonoTHUTEIbHASI JTATEPATYpa:

1. Apxunos, B. B. InTepHeT-mipaBo : y4eOHUK U MPaKTUKYM JJis OakanaBpHa-
Ta 1 Maructpatypsl / B. B. Apxumnos. — M. : U3narensctBo FOpaiit, 2018. — 249 c.
— (Cepus : bakamaBp m maructp. Axagemuuecknii kypc). — ISBN 978-5-534-
03343-4. — Pexum goctyma : www.biblio-online.ru/book/6150E7E8-356C-4072-
94D3-B533BCCF0746.

2. KacesnoB, B. B. Couunonorust uarepuera : yueOnuk / B. B. Kacesnos, B. H.
Heuunypenko. — M. : U3parensctBo FOpaiit, 2018. — 424 ¢. — (Cepus : bakanasp.
Akanemuueckuit kypc). — ISBN 978-5-534-04944-2. — Pexum pgocryna
www.biblio-online.ru/book/BDF8A753-0CE5-42C4-B936-6B017972744E.
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7.3 Tlepuoauyeckue u3aaHus U pecypcbl HHGPOPMAINIUOHHO-
TeJIeKOMMYHUKANIMOHHOM ceTH « AHTepHeT», He00X0AUMBIe /151 OCBOEHHS TUC-
HMILJIMHBI

1. «Mapketunr». lleproanyeckuii xKypHai.
2. «Mapketuar B Poccum u 3a pybOexxom». Ilepuoamueckuil >KypHal.

http://www.mavriz.ru/

3. «MapKkeTUHT W MapKETUHTOBBIC HCCIEAOBaHM». llepromnyeckuii xKypHad.

https://grebennikon.ru/journal-3.html

4. [Mpaktryeckuit MapkeTwHr». [lepmommdeckwii >xkypHan. http://www.bci-

marketing.ru/

5 XKypuan «Memua Ilpodu». Pexum gocrtyma: http://www.mediaprofi-

online.ru/tema.php?page=1

6. [TopTtan HOBOCTeH «Lenta ruy. Pexxum moctyna: http://www.lenta.ru/

7. IMoptan HOBOCTEH «Benomoctuy. Pexum Jocryna:

http://www.vedomosti.ru/var/bansrc/2010/bb3468.html

8. [Moptan HOBOCTEH «KommepcaHT. ru». Pexum JIocTyna:

http://www.kommersant.ru/

9. Xypnan «Pexnama. OUTDOOR  Media». Pexxum  pocryna:

http://outdoormedia.ru/anonce.htm

10. Beepoccwmiickuii 1ieHTp u3ydeHus oomecrBeHHoro MHeHHs (BIIIOM). Pe-

*uM goctymna: http://wciom.ru/index.php?id=57#

11. ExxenneBHast uHTepHeT-razera «HOBOCTH TeleKOMMYHMKAIMM, BELIAHUS U

WT. Pexxum noctyna: http://www.comnews.ru/lastnews/

12. UccnenoBaTeabCKuii XOJIIUHT «Pomup». Pexxum JOCTyTaA:

http://www.romir.ru/

13. UccnenoBatensckuii ienTp Komkon. Pexum nocrtyma: http://www.comcon-
2.ru/

14. UccnenoBatenbckas rpynmna TNS. Pexum mocryma: —http://www.tns-

global.ru/rus/index.wbp

15. Monutopuar CMU. Pexum noctyna: http://www.integrum.ru/
16. www. advertlogy. ru Pexiamuslii moprain
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17. www. In.magazine.ru XXypuan UuaycTpus pexiaMbl
18. www. marketing.al. ru busnec B ceTsx

19. www. marketing.spb. ru DHUUKIONEANS MAPKETUHTA
20. Caiit komnanuu Hunbcer. http://www.nielsen.com/ru
21. www. rm.ru; XKypuan Pexnamubiii Mup

22. www. advertisingmagazine.ru PexinaMHbIH KypHaI

8. Ilepeuenb HHGOPMALMOHHBIX TEXHOJIOTHIi, HCIIOJIb3yEMBbIX MPH
OCYLIECTBJICHUH 00pa30BaTEeILHOIO0 MPOLEcca M0 JUCHHUILINHE
8.1 Ilepeyenb HHGOPMANMOHHBIX TEXHOJIOTHIA M HEOOXOTUMOT0
MPOrPaMMHOI0 odecrneYeHust

[Ipu mpoOBeJACHUH 3aHATHI JICKIIMOHHOTO THUIA HCIOJIB3YETCS TEXHOJIOTHSI
MYJIbTUMETUANPE3CHTAINN, BKIIIOYAIOIIAs TEKCTOBbIC, IpaduecKre MaTephalibl U
BUJICOMATEPHAIIBI 110 Kypcy. [Ipy M3ydeHUur TUCIUIUTAHBI UCTIONIB3YETCs JTUIIEH3UOH-
Hoe porpamMHoe obecnieuenue makera Microsoft Office.

8.2. IlepeyeHb HHGOPMALMOHHBIX CHIPABOYHBIX M JIEKTPOHHBIX
OMO0IMOTEYHBIX cHCTEeM, JOCTYNHBIX cryaeHTaM KyoIl'Y s uzydenus
AUCUMILTHHBI

a. CripaBOYHO-TIpaBOBast cucTema «KoHCynpTaHT [Tmroc»
(http://www.consultant.ru)

b. YauBepcurerckas uadpopmarnmonnas cucrema POCCUS (YUC Poccus). Pe-
*uM fgoctyna http://uisrussia.msu.ru/

C. DJEeKTpOHHAas OoubmmoTeuHast cucrema eLIBRARY.RU
(http://www.elibrary.ru)/

d. DiekTpoHHas OuOnMMOTeuUHass cucTeMa "YHHBEpPCHTETCKas OuOIMoTeKa
ONLINE". Pexxum noctyna http://www.biblioclub.ru/ . Tocrynna Bepcus caiita s
CITaOOBUIAIIINX.

e. DnexkrponHas oubnuoreunas cucrema BOOK.ru. Pexxum moctyna
http://www.book.ru/. Jloctymnna Bepcust caiita s C1a00BHISIINX

f. DnexkTponnas OwuOnmoreyHas cucrema «HOpaiit». PexuMm  moctyma
http://www.biblio-online.ru/. loctymnna Bepcust caita Ajis C1ab00BHISIINX.

g. Onexrponnas koyekuus Oxcdopackoro Poccuiickoro ®onma. Pexum mo-
cryna http://lib.myilibrary.com .

9. MarepuajbHO-TeXHHMYECKas 0a3a, He0OX0aAMMAsi 1JIsl OCYIIeCTBIEHHUS
00pa3oBaTeJIbLHOIO Npolecca mo AUCHUIIHHE

MarepuanbHO-TeXHUYECKOE 00ecredeHne TUCIUILTUHBI (MO-

Ne Bug pabor
TTyJisl) ¥ OCHAIIEHHOCTh
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3aHATUS JEKIIMOHHOI'O
THUIIA

AynuTopuu, OCHAIICHHBIC TTPE3EHTAIIMOHHONW TEXHUKOU (TIpo-
eKTOp, IKpaH, HOYTOYK) U COOTBETCTBYIOLIUM IPOrpPaMMHBIM

obecnieuennem (Microsoft Office 2016).
Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,

4033J1, 4038J1, 4039J1, 5040J1, 504 1J1, 5042J1, 5045J1, 5046J1

3aHATUS CEMUHAPCKO-
ro THIa

Aymutopun A208H, 202A, 210H, 216H, 513A, 514A, 515A,
516A, a Takke ayguTOPUM, OCHAIICHHBIC MPE3EHTAIMOHHOMN
TEXHUKOW (IIPOEKTOP, 3KpaH, HOYTOYK) U COOTBETCTBYIOIINM
nporpamMmmubiM obecrieuenneM (Microsoft Office 2016).

Ayn., 2026J1, 2027J1, 4034J1, 4035J1, 4036J1, 5043J1, 201H,
202H, 203H, A203H

JIaGopaTopHbie
THUS

3aHs-

JlaGopaTtopuu, YKOMIUIEKTOBaHHBIE CHEHUATU3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMH O0yUYEHUHS. . .........
Ayn. 201H, 202H, 203H, A203H, 205A

['pynnoBsle 1 MHAUBU-
NyallbHbIE KOHCYJIbTa-
005051

Kadbenpa mapkermHra um TtoproBoro nena ( 206A, 205H,
218H), ayn. A208H

Tekymmid  KOHTPOJIb,
MIPOMEXKYTOUHAsl arTe-
cranus

AyauTopuu, OCHallleHHbIE TPE3EHTAMOHHON TEXHUKOU (IIpo-
eKTOp, IKpaH, HOYTOYK) U COOTBETCTBYIOLIUM IPOrPaMMHBIM
obecnieuenuem (Microsoft Office 2016).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
A208H, 202A, 210H, 216H, 513A, 514A, 515A, 516A, 2026J1,
2027J1, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 4039J1, 50401,
5041JI, 504271, 5043J1, 5045J1, 5046J1, 201H, 202H, 203H,
A203H

CamocTosiTenbHas pa-
oora

Kabuner mist caMOCTOSATENBbHOM pabOThl, OCHAIEHHBIH KOM-
IIBIOTEPHON TEXHUKON C BO3MOYKHOCTBIO IOIKIIOYEHHUS K CETU
«HTEpHETY, IPOrpaMMON dKPaHHOTO YBEIMUYCHHS U obecre-
YEHHBIH  JIOCTYIOM B  3JIEKTPOHHYI  HMH(OPMaIMOHHO-
00pa30BaTENIbHYIO CpPely YHUBEPCUTETA

Ayn.213A, 218A, 201H, 202H, 203H, A203H

Kypcossie paboTbl

KaOuner a5 BBINOJHEHUS KypCOBBIX pabOT, OCHAIEHHBIN
KOMITBIOTEPHOW TEXHHUKOW C BO3MOXXHOCTBIO IOJKIIIOUEHHUS K
cetn «/HTEpHET», IPOrpamMMoONl SKPAHHOTO YBEIWYEHUS U
00€CMEeYeHHbIN JOCTYNIOM B 3JEKTPOHHYIO HH(OPMAIMOHHO-
00pa30BaTENIbHYIO CpPely YHUBEPCUTETA

Ayn.213A, 218A
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