AHHOTALIUA
K paboueii mporpaMMe AUCIHUILTAHBI
b1.B.17 «<\MEHE/KMEHT B CEPBUCE»

O0beM TPYI0EeMKOCTH JAUCHUILUIMHBI JUIsI CTYJACHTOB HAINPABJICHHUS TOJITOTOBKU
43.03.01 CepBuc, ODO: 4 3quemnvie eounuywt (144 uaca, uz nux: 59,3 uaca — KoHmaxmuas
paboma, 6 mom uucne: ayoumopuwvle 3auamus — 54 uaca (nekyuonnwvix 18 y., npakmuueckux 36
y,), unas koumaxkmuasn paboma — 5,3 uaca (KCP 5 u., UKP 0,3 u.); 49 uacoe camocmosimenbHoul
pabomul; 36 4 — KOHMPONL U COAYA IK3AMEHA)

eas AUCHMIIIHHBI

JucrunauHa «MeEHEIKMEHT B CEpBUCE» OOECIEYMBAET TOJATOTOBKY B 00JacTH
MEHE/DKMEHTa — OJIHOTO W3 OCHOBHBIX HAIIPABJICHUN ACSITENLHOCTU JIOOOTO MpeanpusTus. B
COOTBETCTBUU C OOIIMMH LEISIMH MMOATOTOBKH JUILIOMHUPOBAHHOTO CIIEIUANIMCTA 110 CEPBUCY, a
take ®I'OC s HanpaBieHus: TOAr0TOBKU «CepBHUCY nuCHUILTNHA «MEHEHKMEHT B CEPBUCEY
M3Y4aeTcs C LIETbI0 MOMyYeHUs 3HAaHUIN B 00JIACTH MEHE)KMEHTa, HalleJICHHBIX Ha yIpaBJicHHE
OpraHM3aIei, 3aBOEBaHUE MOTPEOUTENISI B YCIOBHSIX OCTPOM KOHKYPEHIIMH, U TIPHOOPETCHUS
HaBBIKOB 3(PPEKTUBHOTO MPUMEHEHUS JAHHBIX 3HAHUM HA MTPAKTHKE.

Lens  mpemogaBaHusi  JAaHHOM  MUCHUIUIMHBI — —  TPEIOCTABUTh  CHUCTEMHBIE
npodeccuoHanbHbIE  3HAHUS, KBaNU(UKALMOHHBIE YMEHHS W  HABBIKM  YIIPaBICHUS
OpraHu3aIMsIMU UHIYCTPUU CEPBUCA HA OCHOBE M3YYCHHSI COBPEMEHHBIX MTPUHIIUIIOB, METOJIOB U
GbyHKIMI ynpaBieHusl.

3aga4u AUCHHUIIMHBI

1. PaccMoTpeTh 0COOEHHOCTH OpraHU3alK CEpBUCa.

2. OrmpenenuTh CYIIHOCTb U CO/IEpP)KaHUEe MEHEKMEHTa B chepe cepBuca.

3. BBIssBUTH QYHKIIMH, TPUHIUIIBI M METOIbI MEHE/DKMEHTA B CEPBHCE.

4. VI3yuuTh NPOU3BOJICTBEHHBIN U COLMANIbHBIN aclIeKT MEHEPKMEHTAa B CEpBHUCE.

Mecto aucuuminnsl B ctpykrype OOII BO

JucuumnuHa «MeHEeIKMEHT B CepBHCE» OTHOCHTCS K K 0a30BOW 4acTU TUCIUIUIMH
onoka b1 «Jlucuunmuasl (MOIyIN).

SABnsiACch TEOPETHYECKOW, JaHHAs MUCIMIUIMHA TPEACTABISIET COOOM OCHOBY ISt
U3y4eHHsI BCeX NPOQHMIBHBIX MpeaAMeTOB. il yCHEeIHOro ee n3y4eHus] HE0OXO0IUMBbI 3HAHUS 110
HKOHOMHUKE, OCHOBAM COLIMAJILHOTO FOCY/AapCTBa, reorpa@uu U TypUCTCKON pErnOHAINCTUKE.

TpeboBanusi K YypOBHIO OCBOEHMS AU CHUIIUHBI
W3yuenne paHHOM y4yeOHOW AMCUMIUIMHBI HANpaBleHO Ha (OPMHUPOBAHUE Y
oOyuaronmxcs obienpodeccnoHanbHbIX U podeccuonanbHbix Kommeteniuid (OITK-3 u [1K-2)

No Nunexc Conepxxanue B pesynbrare nzyuenus: yueOHON AUCIUILITMHBI
on KOMIICT KOMIICTCHIINHU 06yqafonmecs; JOJI’)KHBI
"7 | eHIUHU (vt €€ 9acTH) 3HATH YMeTh BJIAeTh
1. OIIK-3 | I'oTOBHOCTH OCHOBHBIE MOJIb30BATHCA MMOHUMAHHUSMH O
OpraHn3oBaThb IIOHATUA OCHOBHbBIMU B3aNMOCBA3U
MPOIIECC CEPBUCA, | MEHEI)KMEHTA; | 3aKOHOJATENbHBI | TUCHUILIIUHBI
IIPOBOAUTH BLI60p MHOTO3HAYHOCT MU aKTaMUu U ((MeHeJI)KMeHT B
pecypcoB u b MEHE/DKMEHTA; | HOPMaTUBHO- CEpBUCE» C
CPEACTB C YUYETOM | BHEIIHIOIO U IIPaBOBBIMU JpYruMHA
TpeOoBaHU BHYTPEHHIOIO JOKYMEHTaMH, obmenpodeccrona
noTpeouTens cpeny ONPEACIISIONINMYU | JIBHBIMU U
CepBHCHOﬁ OopraHu3anuro CIICaJIbHbIMU
OpraHu3alNu; MEHE)KMEHTA B JTUCHUIUIMHAMU,




Ne Nunexc Conepxanue B pesynbrare nzyuenus: yueOHON AUCIUTIIMHBI

. | KOMTeT KOMITETECHIINH 00yYaromuecst TOJHKHEBI

SHIUHN (uu e€ yacTH) 3HATh yMeTh BJ1aj1eTh
cdepe cepBuca;

2. [1K-2 I'oToBHOCTS K OpPraHMU3aIlIOHH | IPUMEHSATh MOHATUSIMH 00
TUTAHUPOBAHHIO bI€ CTPYKTYPBI MOJTyYCHHBIE OpTaHU3aIMOHHO-
MIPOU3BOJICTBEHHO | yIpaBJICHHUS, 3HAHUS B (GyHKIIMOHATBHBIX
-XO35IICTBEHHON | yIIpaBJICHUE MIPAaKTUYECKOU OCHOBax
JeSITeIbHOCTH KauecTBOM JeSITeNIbHOCTH; yIpaBiIeHUs
PEIIPUATHS CEpBUCHOTO 00001maTh 1 bupmamu, 06
cepBuca B o0CITyXKMBaHUS. | CTPYKTYpPUPOBATh | HHHOBAI[MOHHOM
3aBHCUMOCTH OT uH(pOPMAIIHIO. MEHEKMEHTE, 00
W3MEHEHHUS MHBECTUIIMOHHBIX
KOHBIOKTYPHI porpamMmax
pBIHKA U cIIpoca pa3BUTHUSA
norpebuTeneii, B CEpBUCHOM cephl,
TOM YHCJIE C 0 MEXIYHapOAHOM
Y4eTOM peryIupOBaHHUHU B
CoLMaIbHOU cdepe cepBuca.
MOJTUTHKH
rocy/iapcTBa

OcHoBHbIE pa3/e/ibl JMCIUIIJIHHBI:

S HaunmenoBanue pasnenoB KonmgecTBo yacoB

% Bcero | Ayautopnas | CamocTosite

8 pabota JbHas

S J1 I13 pabora

1 2 3 4 5 6

1 | [Ikosbl MEHEKMEHTA. 12 2 4 6

2 | DBomOIMS MOHUMaHUS MPOOIEMbl MOTHBAIIHH. 12 2 4 6

3 | [Moxxo/el k mpobsIeMe TuaepCcTRa. 12 2 4 6

4 | KoMMyHUKallMu KaKk OCHOBHBIE CBSI3YIOILIME 12 5 4 6
nporiecca ynpaBJIeHHUs.

S5 | DBomonus KOHIENIUNM MapkeTunra B Poccuu u 3a 12 5 4 5
pyOexoM.

6 | PoiHOK Kak 00BeKT MapkeTHHTa. CErMEHTUPOBAHHE 12 5 4 6
pBIHKA.

7 | ToBapHas MOJUTHKA KAaK COCTABJISIOIAS 12 2 4 6
MapKETUHTOBOT'O HHCTPYMEHTApHSI.

8 | Undopmanmonnas 6a3a MapKeTHHTa 9 2 4 3

9 | CymHOCTh NOJUTHUKH MTPOABHKEHHSI TOBAPOB. 8 2 4 2
Hmoeo no oucyuniune: 18 36 49

KypcoBbie padoThl: He IpeyCMOTPEHBI

(I)opMa MPOBECACHUA aTTECTAMHU IO JUCHUIIVIMHE: DK3aMCH

OcHoBHas1 JiuTEparypa:
1. agpuna, JI.FO. IHHOBaIIlMOHHBIN MEHEIKMEHT B COLIMAIIBHO-KYJIBTYPHOM CEPBUCE U
Typu3Me [DneKTpoHHBIH pecypc]: ydeb. mocobme. — Cankt-IletepOypr: MO0 CIIOYTYuD,
2009. — 171 c. — Pexxum noctyna: https://e.lanbook.com/book/63812.




2. KazakeBuu, T.A.Opranuzamusi W IUIAHUPOBAHUE JEATCIBHOCTH MPEIIPHUITHIA
cepBuca. yueoHoe rnocoodue mist By3oB / T.A. KazakeBuu. — Pexxum nocrtyma: 2-e uza., nom. — M.:
W3narensctBo KOpaiit, 2017. — 185 c.

3. Paitin, M. YmpaBieHue NepcoHaIOM B TOCTENPUUMCTBE [DIEKTPOHHBIA pecypc]:
yueOHuKk. — MockBa: IOnutu-ana, 2015. — 191 c¢. - Pexum gocryna:
http://biblioclub.ru/index.php?page=book&id=114557

4. JlecuukoB, A.M. MeHEIKMEHT B COLMAIBHO-KYJIBTYPHOM CEPBUCE U TYypU3ME
[DnexkTponHbIi pecypc]: yueb. mocodbue. — Cankr-IlerepOypr: D0 CII6YTYuD, 2008. — 195 c.
— Pexxum nmocryma: https://e.lanbook.com/book/63772

5. Ycmanos, B.B. MeHeDKMEHT U MapKETHHT B cepBUCE [DIEKTPOHHBIN pecypc]: yueo.
nocodbue. —  Ilenza: Ilem3['TY, 2012. - 324 c¢. — Pexum  jgocryna:
https://e.lanbook.com/book/62578
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