AHHOTAIUA
nuctumuabl b1.B.J1B.09.01
«CoBpeMeHHBIC TEXHOJIOTHH aJalTAIlH [TEPCOHAIA B OPTraHU3aIUAX CPEephl YCIyT»

O0bem TpynoemkocTH: 2 3adyeTHble eauHUIbl (72 4vacoB), W3 HuX — 42 yaca
ayIUTOPHOM HArpy3Kd: JIGKIMOHHBIX 14 w4ac., mnpaktudyeckux 28 wac.; 29,8 wdacos
camocrosTensHoi padoter; MKP 0,2 gaca .

Heap qucuMNIMHBI. 3HAHUA 10 quctHILIMHEe «COBPEMEHHBIC TEXHOJIOTUU aJIallTalluy
NepCcoHaNa B OPraHu3alusaX cepbl yCIyr» CTaHyT OCHOBOH NMpodecCHoHabHON AeITeNbHOCTH
M JaTyT MarucTpaM Hay4YHOC IMPEACTABICHUEC O 3aKOHOMEPHOCTAX CTAHOBJICHUA U PA3BUTHA IIOACHCTCMBI
YIipaBJICHUA Y€JIOBEUCCKUMHU PECYpCaMi OpTraHU3allun KakK Ba)KHEHIIIETO DJIEMECHTA CHCTEMBI YIipaBJICHUA
OpFaHI/I?»aI_II/ICﬁ B IICJIOM, a4 TAKXKC OCBOCHHUC HABBIKOB U YMCHI/Iﬁ YyIipaBJICHUA TIEPCOHAJIOM OpTraHU3alUU.
CTpykTypa Kypca [JaeT CHCTEMHOE MpPEICTABICHHE O CYIIHOCTH, THIIOJIOTHH, & TaKKe OCHOBaX
OpraHu3aniy paboTsl [0 aJaNTalHH IePCOHAA.

3agaum AMCUUILINHDI:

3HAaTh CYIIHOCTbD, 3a1a4yd u (hakTopHI ajanTanun TepcoHana,
MOCJIEIOBATEILHOCTD U IIPABHUIIA TPOXOXKICHHUS OTACTBHBIX ATAIOB;

3HATh OCHOBHBIC MOHSATHUS U KATETOPUU aIallTalluy MIEPCOHAa B OPraHU3aIUsIX;
3HATH 33]]a49¥ U (PYHKIUW a/TallTAI[H [TIePCOHAIa OPTaHU3alliH;
3HATh TEXHOJIOTUH CO3/IaHUS OJIArOTPUSATHBIX YCIOBUM JUISI aJlaliTAIlliK TIEpCOHaIa OpraHu3aIiuu

YMETH aHAJIU3UPOBATH  KOHKPETHBIC COUHMAJIBHBIE CHUTyallUM W  HOPOBOAUTH  CaMOCTOATEIIBHO
COHOJIOTMYCCKUE UCCIICAOBAHUA MTPOLECCOB agarTaliluy Ne€pcoHajia Oprann3anuu,

CHCTEMaTH3UPOBaTh, 0000IIaTh, aHANM3UPOBATh (PAKTUYECKUH Marepwan 1o mnpobrieMaMm aJanTaluu
TepcoHalla OpraHu3aIuig;

paCCUUTBIBATHL OCHOBHBIC IMOKA3aTC/IN aJalITUPOBAHHOCTHU ICPCOHATIA B OPraHU3alnAgX;

YMETh pa3palaThiBaTh YIPaBICHYECKHE PEHICHUS IO COBEPIICHCTBOBAHUIO TEXHOJOTHUH aJanTaluu
IIEpCOHaJa OpraHu3alrH.

Mecto mucuumiaunbl B ctpykrype OOII BO

Z[I/ICL[I/IHJ'H/IHEI «COBpeMeHHHC TCXHOJIOTUMU aJallTallui IEpCOHAJla B OpPraHU3aludgXx C(’pepm
yCIIyr» OTHOCHUTCS K 8apuamuerotl yacmu ydeoHoro miana (naaexkc 51.B.J1B.09.01).

Hamnpasnenue noaroroBku 38.04.03 Yipasnenue nepconanoM. (KBaiudukamus (CTENEHb)
«maructp»). Kypc npeanasznaden uist CTyI€HTOB IEPBOIO Iojia O0y4eHusl, YUTAETCS B CEMECTpE
B 6 xypca.

JUia W3ydeHMs] MCIONb3yeTCs MaTepuan  JUCHUIUIMHBL - CoBpeMeHHbIe MpOOIeMbI
YIPaBICHUS TEPCOHATIOM. TEeXHOIOrHU yrpaBlieHUs pa3BuTHeM mepcoHaita, CUCTEMbl MOTHUBALIMM U
CTUMYJIMPOBAHUS TPYAOBOH NEATENBHOCTH, . MaTepuan AUCUUIITUHBI «COBpEeMEHHBIE TEXHOIOTUH
ajanTalydy MEepcoHala B OpraHM3alusx cepbl YCIyr»» MOMKET HCIIOJIb30BaTbCS B CIEAYIOLINX
JUCIUIUIMHAX: MoJenb KapbepHOro pocta B cepe yciyr, YnpaBieHHe MOBEIEHUEM IIepcoHaa

B chepe YCIyT.

TpeGoBanus K ypPOBHIO OCBOCHHS TUCHHUIINHBI
[Ipouiecc M3yyeHUs NUCLUILUIMHBI HampaBlieH Ha (OPMHUPOBAHME CIETYIOIIUX
komnetenmwmii: _ [1K — 4, TTK-26

nepeducaums KomnemeHyuu

No HNnnexc Conepxxanue B pesynbrare nzyuenus: yueOHON AUCIUILITUHBI
[y, | KOMIET | KOMITETEHIHH (mmm eé 0o0yyJaronmecs J0JKHBI
" | eHuum 4acTH) 3HATh yMeTh BJIA/IETh
1. TIK-4 YMEHUEM METOAbI pa3pabarsiBaTh U | yMEHHEM
pa3pa6aTHBaT}, u pa3pa60TKI/I " | BHCAPATH paBpa6aTLIBaTL n




Ne Nunexc Coneprkanue B pesynbrare nzyuenust yueOHON AUCIUTIIIMHBI
. ljl KOMIIET | KOMIETEHIINH (WK e€ 00yJaronecs J0JKHbI
" | eHUUHU YaCcTH) 3HATh YMeTh BJIaJeTh
BHEIPSTh  TOJUTHKY | BHEAPEHHUS MTOJINTUKY BHEPATH
ajanranyuy nepcoHaina IIOJIMTUKH ajgarrTanguu IMOJIUTUKY
OpraHM3aLHH ajianTanuu repcoHasa ajanTanuu
nepcoHasna OpraHM3alNN repcoHana
OpraHu3aInn OpraHHu3alnn
IIK-26 | ymeHuem MIPUHIUTIBI U | pa3pabartbIBaTh TexHoMOrUAMU
paspabarbiBaTh METObI oOpa3oBarenbHbl | pa3pabOTKU U
06pa3oBaTeIbHbIC pa3paboTku €  TpOorpaMMBbl, | BHEAPEHUS
IPOrpaMMbl, yue6HO- oOpa3oBaTenbHbl | y4eOHO- OOIl, YMK wu
METOIUHECKHE X TpOrpamMM | | METOJAUYECCKHUE Jpyrue
y4e0HO- KOMIUIEKCHl ~ H | He0OXOauMbIe
KOMIUIEKCHl U JPYTHUe
6 METOINIECKIX Ipyrue MaTepuagbl I
HEOOXOUMBIC KOMILICKCOB HE00XOIUMEBIE MPOBEICHUS
MaTCpHaIIbI AT MaTepHanBl VI | 0GyueHHs
MPOBECHUSA
g A TPOBEICHHUS nepcoHana B
HUA I H
obyHe cpcoHala 06yueHs COOTBETCTBUH
B COOTBETCTBUU CO N
. fiepeonara CO cTparerueu
TpaTerueu BUTUA
CTpaTeruc pas pasBuTHs
OpraHu3aluu
OpraHu3aluu
OcHOBHBIE pa3aeabl JMCHUIINHDBI:
Paznenbl nucuuIuivHbl, M3ydyaeMble B CEMECTPE:
KomngecTBo yacoB
B
AynuTopHas }(I)e?im
pabota p6
Ne HanMeHoBaHue pasnenos (Tem) B pabota
cero JIP/1
J. | I3 |KP/K| CPC
CP
1 2 3 4 5 6 7
Ananranus:
1. 8 2 2 4
MIOHSITHE, 33191 1 BU/IBL.
5 [IpodeccuonanpHas opreHTanMs Kak ogHa U3 (HYHKITHI 10| 2 4 4
' YIpaBIEHUS IEPCOHATIOM
3 OCHOBHBI€ TTOJIOKEHUST OPTaHU3aIuU TPOPOPUESHTAITUOHH 10| 2 4 4
’ OU JIEITEIBHOCTH.
4, [IpousBoacTBEHHAs U BHENIPOU3BOACTBEHHAS alallTallUs. 9 1 4 4
5 OCHOBHBIE THUITBI 3JANTALMU TIEPCOHANA B 9 1 4 4
" |rocymapcTBEHHBIX OpraHax
6. |DakTopsbl, BIUSIONINE HA aJaNITAIAIO. 8 2 2 4
7.  |DopMBI ¥ CTaJIMHK aJalTaIMy [IEPCOHANIA. 6,2 | 2 2 0,2 2
8. |[lokazaTenu aganTUPOBAHHOCTHU 5 1 2 2
9. |Pa3paboTKa ajanTalrOHHBIX MPOrPaMM 7 1 4 0,2 1,8
Hmoeo no oucyuniune: 72 | 14 | 28 0,2 29,8

[Tpumeuanue: JI — nexmuu, [13 — mpaktuueckue 3ansTHs / cemuHapsl, JIP — nmaGopaTtopHble
3aasaTus, CPC — camocrositennpHas paboTa CTyIeHTa

JIaGopaTopHBIii NPAKTHKYM: HE IPEYCMOTPEH.
KypcoBblie padoThbl: HE IPEyCMOTPEHBI
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ABTOD (BI) Jenxosa HHa ®enopoBHa




