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Pa6ouyas nporpamma auciuniuesl 51.5.25 MapkeTHHT cOCTaBleHa B COOT-
BETCTBUM C (elepalbHbIM TOCYJapCTBEHHBIM 00pa3oBaTe/IbHBIM CTaHIAPTOM
Beiciero o6pasosanus (®I'OC BO) no manpasnenuto 38.03.02 «MeHeKMEHT»
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u Hayku Poccuiickoii denepauuu ot 12 siHBaps 2016 . N 7.

[TporpaMMy COCTaBHII:
Kocreuxuii A.H., 3aB. kadeapoi MapKeTHHra . 7
| TOProBOTO JieNa, KaH/l. 3KOH. HayK, JOLEHT ‘

Pa6oyas nporpaMma AMCLHMILIMHBL YTBEPXkK/ICHA Ha 3aceJaHuH Kadepel MapKe:
THHTa M TOProBoro jena (pa3padoTynk)

nporokon Ne 10 or 17.06.2017 r.

3aBenyroumii kKadeapoi Kocreuxuit A.H.

Paboyas mporpamMma obcykeHa Ha 3acelaHuu Kadepbl MUPOBOH SKOHOMHKH U V4
MEeHeKMEHTa (BbIIyCKarolas)

npotokon Ne _ 4 ot __ 77 04 2017T.
3aBenyrouuii kKadeapoi I1leBuenko 1.B.

YTBepxcneHa Ha 3aCeaHuun y‘le6H0-M€TOIII/I‘leCKOﬁ KOMHCCHUH DKOHOMHYIECCKOI'O

¢axynpTera

npotokoi Ne 8 ot 20.06. 2017 r.

IMpenceparens YMK dakynbreTa, %Z;
Z-p 9KOH.HayK, #po®. JHH. JIpoOsimeBckas
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MunuctepctBo 06pazoBanus U Hayku Poccuiickoit @denepanuu
®enepalibHOE rOCYAAPCTBEHHOE OI0/PKETHOE 00pa30BaTEIbHOE YUPEKICHUE BbIC-
ero 0opazoBaHus
«Kyb6aHCckuii rocy1apCcTBEHHbIN YHUBEPCUTET»
DKOHOMMUYECKUN (haKyIbTET

YTBEPXIALO:
[IpopekTop no yueOHO# padoTe,
KauecTBY 00pa3oBaHuUs — NEPBHIN

IPOPEKTOP
NBanoB A.T'.
« » 2017r.
b1.b.25. MAPKETHUHI
PABOYAS ITPOTPAMMA JIUCHUITJIMHBI
Hampasnenue noaroroBku/
CHEIMATIBHOCTD. 38.03.02 «MeHex:KMEeHT»
Hamnpasiennocts (mpoduin) /
CrieIuaIn3anus: Bce Npo¢uiIu HAaNpaBJIeHUs!
[Iporpamma moAroTOBKH: NMPUKJIATHAS
dopma o0ydeHUsI: OYHasl
KBanudukanus (cTeneHp) BbITYCKHUKA' O0akajiaBp

Kpacnomap 2017



Pabouas nporpamma nuctuminabl b1.6.25 MapkeTuHr coctaBieHa B COOTBET-
CTBUU C (heIepaIbHBIM TOCYIaPCTBEHHBIM 00pa30BaTEeIbHBIM CTaHIAPTOM BBICIIIETO
obpazoBanus (PI'OC BO) no nanpasnenuto 38.03.02 «MenemxmeHT» (YpOBEHB
OakanaBpuara).

[Iporpammy cocTaBui:
Kocrenkuit A.H., 3aB. kadenpoit MapkeTHHTa
Y TOProOBOTO JIe1a, KaH/I. SKOH. HAaYK, IOLEHT

Pabouas mporpamMma JUCIMIUIMHBI yTBEPKIEHA Ha 3acelaHuy KadeIpbl MapKe-
THHTA U TOPTOBOTO Jieja (pa3paboTuuK)

npotokoin Ne 10 ot 17.06.2017 t.

3aBenytomuii kadenpoit Kocrenkuii A.H.

Pabouas mporpamma o0cyxaeHa Ha 3acefaHuu Kadeapbl MUPOBO S3KOHOMHUKHU U
MEHE[PKMEHTA (BBIITYCKaIOIIasi)

npoTtokosn Ne ot 2017 r.

3aBenyromuii kadeapou [ITeBuenko M1.B.

VYTBepkaeHa Ha 3aceJaHul Y4eOHO-METOANYECKON KOMUCCUN SKOHOMUYECKOTO
bakynbTeTa

npotokou Ne 8 ot 20.06. 2017 1.
[Ipencenarens YMK dakynbrera,

I-p 3koH.HayK, ipod. JI.H. IpoOsimeBckast

PenieHseHTsI:
Apytyubsni I'.C., niupextop OO0 «Tpancundo»

[Ilepuenko U.B., 3aBeayrommii kadeapoit MUPOBOI KO-
HOMHUKHU U MEHEJKMEHTA, JIeKaH 3koHoMHuueckoro ¢gakynprera ®I'6OY BO
«KyOI'Y», n-p skoH. Hayk, mpodeccop




1. Heau u 3a1a4n U3ydeHHU s TUCHUTLTHHBI

Ileabro TaHHOTO Kypca sABIsIeTcsS POPMUPOBAHHUE Y CTYICHTOB IIOHUMAHHUS CYIII-
HOCTH COBPEMCHHOH MapKETHHTOBOM KOHIICTIIIMHM, a TaKKe HEOOXOIUMOTo oObeMa
3HaHHWM, YMCHUI M HABBIKOB B 00JIaCTH HCITOIh30BAHUS MAPKETUHTOBBIX MPHUHIIUIIOB
Y UHCTPYMEHTOB B IIPUHSATHN PHIHOYHBIX PEIICHUI COBPEMEHHOM (PHPMEI.

3agayamu yueOHOU JUCHUIUIMHBI « MapKETHHTY SBIISIOTCS:

dbopMHpOBaHHE TOHUMAHHUS JIOTHKU Pa3BUTHS COBPEMEHHON PHIHOYHOW CPEJIbI B
HaIlpaBJICHUH TIOBBIICHUS €€ JHHAMHUKH, CIIOKHOCTH M HEOIIPEICICHHOCTH;

YCBOCHHUE CHCTEMHOTO MPEACTABICHUS O POJIM MAPKETHHTA KaK YIIPaBICHICCKOTO
mpoIiecca B PeIIeHUH Mpo0IeM aJanTalid BO3MOXKHOCTEH (PUPMBI K OBICTPOMEHSIIO-
IIUMCSI TPEOOBAHMAM U YCJIIOBHSIM BHEITHET'O PHIHOYHOTO OKPYKCHHS

MMOHMMAaHUE 3HAYCHHUS U CYIIHOCTH CTPATETHYECKOro IOAXOJa B MapKETHHIE,
3HaHWE OCHOBHBIX CTPATETHUYCCKHUX MPUHIIUIIOB YIIPaBICHYECKUX PEIICHUI; YMEHHE
HCII0JIb30BaTh OCHOBHBIC 2JIEMEHTHI MAPKETHHTOBOM CTPATETHH M IMOJIX0/IbI K OIpee-
JICHUIO TPAHMUI] IIEJICBOTO PHIHKA;

H3y4YeHHE JIOTUKH Pa3padOTKU U CTPYKTYPHI 2JIEMEHTOB CTPATETMUYECKOTO MapKe-
TUHTOBOT'O TIaHA OPTraHW3allM¥ Ha KOPIOPATUBHOM, JUBH3WOHAJIBLHOM M IPOTYKTO-
BOM YPOBHE;

3HaHUE COJICP)KaHMS M ATAIOB Mpollecca pa3padOTKH CTPATETHYECKOMN MPOIYKTO-
BOH IMOJUTHUKH B MAPKETHUHTE U CYITHOCTh TJIaHUPOBAHUS )KM3HCHHBIX ITUKJIOB HOBBIX
MIPOJTYKTOB,;

3HaHUE COJACP)KAHHUS M ATAIlOB IMpoliecca pa3paboTKU CTpATErHYSCKON IIEHOBOM
MOJIMTUKHA B MAPKETHHTE M PA3JIMUHBIX CTPATETHH IIEHOOOpa30BaHNS,

3HaHUE COJEP)KaHUS U ITATOB IIpoIiecca pa3padOTKH CTPATETHUYCCKOMN TTOTUTHKH
pacripeieiicHUs U cObITa B MAPKETHHTE;

MMOHMMAaHME 3HAaYCHUS HHGOPMAIIMOHHOTO 00pa3a TOBapoOB, MapOK 1 (PUPMHBI B I1e-
JIOM B PCIICHUM CTPATETHUYCCKHUX 3a7a4 PHIHOYHOI'O PAa3BUTHS; 3HAHUE COJICPIKAHUS U
ATAIlOB TIpoliecca pa3pabOTKH CTPATETHYSCKOM IOJMTHKHA TIPOJBIOKCHUS oOpasa
(GUPMBI B IIETIEBBIX AYTUTOPHSX;

ymeHue GopMHUPOBATH HHTETPUPOBAHHYIO MAPKETHHTOBYIO CTPATETHIO, BKITFOYAs
(GyHKIIMOHATBHBIE CTPATETHH, COITMATLHO-OTBETCTBEHHBIN MTOIX0/1, BHYTPEHHUHN Map-
KETHHT M CTPATeTHYECKOE MapTHEPCTRO.

2. MecTo nucuumiaunabl B ctpykrype OOII BO
VYuebnas aucrurummaa « MapKkeTHUHT» OTHOCUTCS K 06a30Boit wactu bioka 1 "/{uc-

UIIMHBL (Momynu)" ydeOHoro miaHa mo HampasieHuio 38.03.02 «MenemxkmeHT»
(ypoBeHb OakanmaBpuara). JlMCUMIIIMHA YATAETCS JUIA BCeX MpOoQuieH HampaBlICHUS.



TemaTtuka u comepkanre MporpaMMbl pa3pad0TaHbI B IOJTHOM COOTBETCTBUU C TPEOO-
BaHusMU DenepanbHOro rocyJapCTBEHHOr0 00Opa3oBaTENbHOIO CTaHIApPTa BBICIIETO
npodeccruonansHOTO 00pa3oBaHmsl MO HarmpaBiaeHUo moArotoBku 38.03.02 Menemxk-
MeHT (ypoBeHb OakanmaBpuata). YTBepkaeH [Ipukazom MunucTepcTBa 00pa3oBaHus u
Hayku Poccuiickoit @enepanuu ot 12 suBapsa 2016 r. N 7. ConepxaHue JaHHOUN AuC-
[UIUIMHBI OMIUPAETCS HA 3HAHUSI OCHOBHBIX SKOHOMUYECKHX U YIIPABJICHUECKUX TUCIIU-
TUTMH, U3Y9aeMbIX Ha MEPBBIX CTYMEHSIX BBICIIETO MPO(PECCHOHATIEHOTO 00pa30BaHus,
Takux, Kak « MUKpPOIKOHOMHKA», « IKOHOMHUKA MPEINPUATHSY, «MEHETKMEHT» U JIp.
[To comepxaHui0 MUCIMIUIMHA SIBISIETCS 0Aa30BBIM YPOBHEM H3YYCHHS TaKMX KypCOB
nporpaMmmbl OakanaBpuata, Kak «CTpaTerH4ecKuil MapKeTUHI» U « Y IpaBIeHUE Map-
KETUHTOM». «MapKeTHUHI» OTKPbhIBA€T U3y4eHHE MPO(PECCHOHATBLHOIO IUKIIA JAUCIHU-
IJTMH TIporpaMMbl OakajiaBpraTa Mo HamnpaBieHUI0 « MEHEIKMEHT» U B JaJIbHEHIIIEM
MpenoiaraeT KOHKPETU3AIUIO MPEIMETHBIX 00JacTel U3yUeHUsl B TAKUX JTUCIUILIHU-
Hax, Kak «lleHoBasi moiuTHKa TPEANPUITUSD», K ACCOPTUMEHTHAS MOJUTHKA U YIIPaB-
JIEHHWE TOBAPHBIMU KaTETOPUSIMIY, « Y TIPABJIICHUE KaHAJIaMU pacipeieiCHUs U cObITa B
ONTOBOW TOProBiey», «PeKnaMHOE IeNo» U Jp.

3. TpeboBaHMs K IUIAHUPYEMBIM Pe3yJbTATaAM OCBOEHHS COAEP KAHMS NC-
HUILIMHBI, COOTHECEHHBIM ¢ pe3yjbTaTamu ocBoeHus OOII

N3yuenne nanHOM y4yeOHOM AUCITUIIIMHBI HAITpaBieHo Ha (opMHUpOBaHUE y 00Y-
yaromuxcs cienyronmx komnereHuii B coorserctsun ¢ @I'OC BO (tabdmn. 1).

Tabnuya 1
Jeranuzanus cTaHAAPTHBIX KOMIETEHIIMA B JUCHUILIMHE
«MapKeTuH»
Wunekc u conepxa- | B pesynbrare n3ydeHus ydeOHOM JUCHUIUIMHBI 00y4YaroIuecs TOJKHbI
HUE KOMIETEHLIUN 3HATh yMeThb BJIa/IeTh
MK-9. Cnoco6- | [lonnmarts cymHocTh | Unentudunuposars CrnocoGHocThIO (hop-
HOCTH OLEHMBATH | MAPKETUHTAa KakK YIpaB- | MADKETUHTOBBIE MPO- | MyIUPOBAaTh  KOM-
BO3/JeilicTBME MaK- | JICHUECKOro Mpolecca U | OJIeMbl M CTaBUTh LENN | TUIEKCHBIE ~ MapKe-
PO3KOHOMMYECKON | 3HAaTh COCTaB BHYTPEH- | UX PEIICHUS; TUHTOBBIE PEIICHHUS,

cpeabl HA PYHKIHUO-
HHMPOBaHHMeE OPTaHU-
3allMii ¥ OpPraHoB
rocyapcTBeHHOr0
1 MYHHUIUTIAJILHOTO
yHpaBJIeHHS, BbISIB-
JAITb U AHAJIM3HPO-
BaTb PbIHOYHBIC H
cnenupuYecKue

PHCKH, a TaKiKe
aHAJIN3MPOBATH I10-
BeJlecHHe MoTpedu-
TeJled JIKOHOMMYeE-
ckuX OJar m ¢op-
MHPOBaHHE CIIPOCA
HA OCHOBE 3HAHUA

HUX U BHEIIHUX CIELH-
duueckux ¢baxTopos,
BIMSIOUIMX Ha Ipolece
IPUHATHSL MapKETHHIO-
BBIX pELICHUN

3Hate 0azoBbBIE MOETH
HOTPEeOUTETHCKOTO MOBE-
JI€HUS U IPUHATHUS pelie-
HUH O MOKYIKE; BHYT-
pEeHHUE U BHEIIHUE (ak-
TOpbI, BIMSIOIIME Ha
NPUHATHE MOTPEOUTENb-
CKHX PEIICHUI

3HaTh 0a30BBIE ACIEKTHI
MOBEICHUSA TPOU3BOAM-
TeJIEW W NIPOJABLOB HA

Pa3pabaTbiBaTh ClieHa-
pUi  MapKETUHIOBOI'O
UCCIIE/IOBaHMsI, BbIOU-
paTb  HMCTOYHUKH U
000CHOBBIBATh METO/IbI
nojydeHuss HH(popma-
MY

IIpoBoauTh KOM-
IIJIEKCHBIE HCCIIEN0Ba-
HUSI OCHOBHBIX (PaKToO-
pPOB BHELIHEH Cpefsl
OpraHu3anuu — YKOHO-
MUYECKHX, IOJUTHUYE-
CKMX,  COLMAJIbHBIX,
TEXHOJIOTMYECKUX

Brnaners 6a3oBbIMU
HaBbIKaMU cbopa
NEepBUYHON  UH)OP-
Manuu (ompoc,
HaOIIOIEHUE, DKCIIE-
PUMEHT)

Hwmets ombIT paspa-
OOTKH MaKEeTOB aHKET
st POBEICHUS
MUCbMEHHBIX  OIpO-
COB PECIOH/JECHTOB U
arnpoOaly aHKeT B
peabHBIX YCIOBUAX




Nunexc u conepxa-

B pesynbprare nuzydenust yueOHON AUCIUIUIMHBI 00

YYAIOIINECS TOHKHBI

yucje NpU NPHHS-
THM pelleHuii 00
HHBECTHPOBAHMHU H
¢dunaHCcHpoBaHUN

U MOJXOMABl K Ompesene-
HUIO TPaHUIl IEJIEBOTO
pBIHKA

[Tonumare  TpUOpUTET-
HYIO POJb MapKETUHIO-
BOIl mH(pOpMalUU U HC-
CJI€IOBAHMI KaK OCHOBBI
YCHEIIHOU AeSTENbHOCTH
B YCIOBHUSIX COBpPEMEH-
HOTO PBIHKA

Onpenenarb TpaHUIIbI
LIEIEBBIX PBIHKOB
(GbUpPMBI M OIICHUBATH
KOJIWYECTBEHHEBIE U Ka-

YEeCTBEHHbIE napa-
METPBHI CIIPOCA HA HUX;
Pa3pabaTbiBaTh  IpO-

IYKTOBYIO CTpPATErHIo,
CTpaTEruio KauecTBa U
LIEHOBYIO CTPATETHIO

HUE KOMIETSHIINN 3HATH yMeTh BJIA/IETh
JKOHOMHMYECKHMX OC- | KOHKYPEHTHBIX pbIHKAX, | Peann3oBbiBaTh Ha
HOB NOBEJeHMsI OpP- | a TaKkXKe MpPUMEHsEMbIE | PAKTUKe Oa30BbIC Me-
raHu3anui, CTPyK- | UMM CTpaTeruud KOHKY- | TOAbl cOopa Mapke-
TYP PBIHKOB M KOH- | PEHIIUU TUHTOBOH  MH(pOpMa-
KYPEHTHO# cpeasbl L[UU: OIpoc, Habroe-
oTpacju HUE, YKCIIEPUMEHT

[IpoBomuts  aHamu3

MOJIYYEHHBIX JTAHHBIX

u pa3pabaTbiBaTh

000CHOBaHHbIE TIpe.-

JOXKEHHUSI 10 COBEp-

HICHCTBOBAHUIO Map-

KETUHIOBOM JesATENb-

HOCTH
IIK-15. YmMmenue | [lonumate Mecto u 3Ha- | [IpoBoguts ctparteru-| MeTh 0a30BbII
NPOBOJIUTH AHAJM3 | YCHUE CTPATETMYECKUX | YeCKUH aHalu3 CHJIb-| OMBIT  pa3paboTKu
PBHIHOYHBIX M CIle- | PEeUICHUI B YHpPaBICHUM | HBIX, CJIA0BIX CTOPOH| CTpaTErHYECKUX
nuduUecKux puc- | OpraHU3aLUsAMY; bupmsl, PBIHOYHBIX | IJTAHOB MAapKETHUHIa
KOB /IJIsl IPUHATHA | 3HATb OCHOBHBIE  3Ji€- | BOBMOXKHOCTEH U Oorpa-| Al OpraHU3allMH,
yIpaBJIeHYeCKHX MEHTbl MAapKETHUHIOBOW | HUYEHUU (yrpo3)| dyHKIIMOHUPYIOLIEH
pemienuii, B TOM | crpareruu (4etbipe «P») | (SWOT-ananus) B pEalbHBIX YCJO-

BUSIX
Bramers TexHHMKONI
BBISIBJICHUS BHEIIHUX
yIpo3 W MeTOJIaMu
KOJWYECTBEHHOU
OLICHKU PUCKOB

IIK-18. Biagenne
HABBLIKAMHU OHM3HEC-
IUVIAHUPOBAHUS CO-
31aHUS U Pa3BUTHA
HOBBIX OpPraHu3a-
il (HanmpaBJIeHU

OC03HOBATh B3aUMOCBS3b
MAapKCTHHI'OBBIX IIJIAHOB
C APYIruMH DJIIEMCHTaAMU
6I/I3HCC'HHaHI/IpOBaHI/I${

Pa3zpa0OaThiBaTh ~ KOH-
LENIUI0 HOBOIO IIpO-
IyKTa WIH €r0 MOAEp-
HU3aIlMM B PaMKax
MapKEeTHUHTOBOM CTpa-
Teruu

Pa3paOaTbiBaTh  CTpa-

Bnanets IEpBUY-
HBIMH HaBBIKAMU T'e-
HEpUPOBAHUA UAEH
HOBBIX IIPOAYKTOB U
MPOAYKTOBBIX

HaIpaBJICHUNA B Jes-
TEJIbHOCTH IPEIPU-

AeATEJIbHOCTH, TCTUI0 TMMO3ULUOHUPO-| ATUA HA OCHOBC HU3Y-

ﬂpOIlyKTOB) BaHUs TOBApPOB OTHO-| YCHUSA WU TIOHUMAHUA
CHUTCJIBHO HOTpC6I/I- HOTpC6I/ITCHBCKI/IX
TCJIIbCKUX MPCAIOUTE-| 3allpOCOB W IIPCAIIO-
HUM U OTHOCHUTEJIBHO| YTEHUMU
JIPYTUX Mapok;

4, CTpykTypa u coaepkaHue TUCHMILTHHBI
4.1. Pacnpenenenue TPyA0EMKOCTH IMCUMILUIMHBI 10 BUJaM padoT

O61mast TpyA0EMKOCTh IUCHUILIMHBI cocTaBiseT S 3a4.ea. (180 yacoB), ux pacrpe-

JeJIeHHE 10 Buaam padoT aist ctyienToB OPO npencrapieHo B Ta0IuIe 2.




Pacnipenenenue Tpy10€MKOCTH AUCHUILTUHBI 110 BUgaM padbot, ODPO

Tabnuya 2

Bun yaeOHO# paboThI Bcero CemecTtphbl

qa- (gacer)

COB 5
AyauTopHble 3aHATHSA (BCEro), B T. U.: 68 68
3aHATHs IEKIMOHHOTO THIA 34 34
3aHATHS] CEMUHAPCKOTr0 TUIA (CEMUHAPBI, IPAKTUUECKUE 34 34
3aHATHUA)
KonTpoJs camocrositesbHol padorsl (KCP) 6 6
CamocrosiTejibHasi paboTa B ceMecTpe(Bcero), B T. 4.: 79 79
[ToaroroBka K CECMUHAPCKUM U MPAKTUYECKUM 3aHATHSIM 30 30
ITpopaboTKka CUTYaITMOHHBIX 3a/1a4 M KEHCOB 20 20
Brinonnenue MHIMBUYaIbHBIX 3aJaHUM (ITOJITOTOBKA CO- 10 10
oOmIeHMI, Tpe3eHTaIHiA, pedepaToB)
BrinonHeHne ckBO3HOTO MPOEKTa B pabouMX Ipymnmax 19 19
IloaroToBKa K NpOMeKYTOYHOI aTTeCTAMHU 26,7 26,7
HNHasi KOHTaKTHas padoTa, B TOM YHCJIe 0,3 0,3
ITpomexyTouHas aTrrectanuu ( IK3aMeH) 0,3 0.3
OO01mas TPy10eMKOCTh yac 180 180
KonrakrHasi padora 74,3 \ 74,3

3a4. eJl. 5 \ 5

4.2. ConepxaHue M CTPYKTYPa TUCHUNIHHBI

[lepeyeHb OCHOBHBIX TEM Kypca U paclpelesieHne OKeTa BPEMEHU B COOTBET-
CTBHUU C y4eOHBIM IIJIAHOM MpUBEAeHBI B TabmuIie 3. OCHOBHBIMU ay TMTOPHBIMU (popMaMu

SABJIAIOTCA JCKOWMOHHBIC, CCMUHAPCKUC U ITPAKTHUYCCKUC 3aHATHA.

Cozlepmanue U CTPYKTYpPA IUCHUILIMHBI

Tabnuma 3

O0beM yueOHBIX 4acoB
Ne HanmeHnoBaHue TeMBbI AYAHTOpHBIX Briea-
Bcero yIu-
TOpH.
Jlexu. | Cemu- | KCP | CP
Hap-
CKUX U
paK-
THY.
1| Bsgenenue B COBpEMEHHBI MapKETHHT. DBOJIIO- 11 2 2 1 6
IT1s] MAPKETHHTOBOM KOHIICTIIINT
2, llpuHUMIUaNbHAs CTPYKTYpa CUCTEMBI MapKe- 15 4 4 1 6
TUHTA (UPMBI
3| 3agaum v QyHKIMK MapKeTHHIra 15 4 4 1 6




4| W3ydeHne OKpyKarolei cpebl U aHAIU3 PhIH- 16 4 4 7
KOB cObITa. MapKETHHTOBBIE HCCIIEIOBAHUS U
MapKETUHTOBBbIC HHPOPMAITMOHHBIC CHCTEMBI
5| OcHOBBI MOHUMAaHUS TOTPEOUTEIHCKOTO TIOBE- 10 2 2 6
nenns. KoHeuHbIe 1 KOMMEpUYECKUe OTPEeOUTEH
6. CermeHTHpOBaHUE PHIHKOB M MO3UIIMOHUPOBA- 10 2 2 6
HHUE TOBapa
7. Pa3pa0oTka 1 naaHUpOBAaHUE NPOAYKIIUU 11 2 2 6
8, Crparerus U TaKTHKa IIEHOOOPa30BaHUSI 10 2 2 6
9., Opranu3zanus CUCTEMBI TOBApOIBUKCHUS U 10 2 2 6
cObITa
10/ Opranuzamnus cucteMbl HHHOPMAITMOHHOTO 15 4 4 6
IPOJIBIKEHHS IPOITYKTA
11| VupapneHne MapKETHHTOBON JAEATEIHLHOCTHIO 10 2 2 6
12| Wcnonb30BaHNe MapKETUHTOBOM KOHIICTIIIUH B 10 2 2 6
pa3InYHBIX chepax YeIOBEUECKON JICATEIIbHOCTH
13| OcobeHHOCTH MapKETUHTOBOM IEATEIIHHOCTH B 10 2 2 6
MEXIyHAPOJIHOM cepe
Hroro 153 34 34 79
[ToaroroBka u caaya MpOMEXYTOUHBIX (HOpM 27

KOHTPOJIS




4.3. Conep:xanue pa3aesioB TUCIUNIUHBI
4.3.1 3ausaTHA JEeKIMOHHOI0 THIIA

Haumenosanue
TEMBI

ConepxaHue TEMbI

®opmMma
TEKYLIETO
KOHTPOJIA

2

3

4

Bsenenue B coBpe-
MEHHBIN MapKETHUHT.
DBOJIIOLHS MapKe-
THUHTOBOM KOHLIETI-
11701

Mecrto MapkeTHHTa B OOIIEH CHCTEME NESTEIbHOCTH PHIHOY-
HOTO cyObekTa. OOIas HarpaBIEHHOCTh U €I SKOHOMHUYE-
CKOH NesTeNbHOCTH cyOBhekTa. OCHOBHBIE TIPOOJIEMBI, peliae-
MbI€ B Iiporiecce (yHKIMOHUPOBAHUS. MapKETHHT KaK OJTHO U3
TJIABHBIX HAIMIPABICHUN AEATEIBHOCTH COBPEMEHHOU (DUPMBI.

ObecrieueHne B3aMMOJICHCTBUS C BHEIITHEH CpeIoi Kak coep-
JKaTellbHasl CYIIHOCTh MapKeTuHra. llenn mapkeTuHroBoi nes-
TEJIBHOCTU M UX B3aMMOCBSI3b C OOLIMMHU LETISIMUA (PUPMBL.

[IpennocsbUIKyu U UCTOPUSI BOSHUKHOBEHMSI MApKETUHIA. YUeT
O00BEKTHBHBIX PRIHOYHBIX YCIOBUH P (OPMHUPOBAHUH PHIHOY-
HOW TMONUTUKU (pUPMBI. DBOIIONINS KOHIENIUN TpepHHAMA-
TEIbCKOU JEATENIbHOCTH 10 MEPE Pa3BUTHS PbIHKA. PRIHOK ITpo-
JaBla W pPBIHOK TMoKynarenas. Pa3HOBUIHOCTH IPOU3BOJ-
CTBEHHO-COBITOBBIX KOHLIENIMI. HacklllleHue prIHKOB U KPU3HC
TPaIUIIMOHHBIX TOAXOI0B K YIOBJIETBOPEHHUIO MOTPEOHOCTEH.
@opMHpOBaHME MApKETUHIOBOW KOHLECNIMM U pPa3BUTHE CH-
CTEMbl MAPKETUHIOBBIX AEUCTBUN (DUPMBI.

[ToHrMaHMe MapKeTHHIa KaK CUCTEMBbI AEUCTBUM (PUPMBI U KaK
KOHUENIUH MPEANPUHUMATEIBCKON 1EATEIbHOCTH B YCIOBUAX
pa3BuTOro peiHKa. JlampHeimiee pa3Butue MapkeTnHra. Kos-
LEeNIMs COUUATbHO-ITUYHOTO MAPKETUHTA.

Koncn,
Ca,
Bcwun,
C3, T

[TpuniunuaneHas
CTPYKTypa CUCTEMBbI
MapKeTHHra GUpMbI

Cucrema ynpaiieHUs MAPKETUHTOBOM E€ATEIbHOCTHIO (PUPMBI.
[TpunsiTe MapkeTHHIOBBIX perieHnid. CyOBbeKT U 00bEKT MapKe-
TuHra. BHyTpeHHss cpena mapketunra. Konrponupyemsie ¢ak-
TOPbl KaK MHCTPYMEHThl MapKeTHHTOBOH JesTenbHOCTH. Bo3-
MO>KHOCTH HCIOJIb30BaHUS Pa3IMYHbIX HUHCTPYMEHTOB B MapKe-
TUHTOBOH J1€ATE€IbHOCTU (PUPMBI.

BozneiictBue BHemHeN cpenbl Ha noBeaeHue pupmel. Hekon-
Tpoaupyemble (PakTOpbl B MapKeTUHTe. AanTtanus CoOCTBEHHBIX
BO3MOXKHOCTEH K TpeOOBaHUSAM BHEUIHEH Cpebl.

Wupopmanns u nHGopMallnoOHHbIE CBSI3U B MAPKETUHTOBOI CH-
creme. BHenHss u BHyTpeHHs UH(pOpMaLMs Kak OCHOBA IPUHS
TUS MAPKETUHTOBBIX PELICHUH.

K, Ca,
Bewn,
Cc3 T

3agaun ¥ QyHKIMH
MapKeTHUHTa

CrpyKkTypu3anus 1eineid MapKeTHHIOBOH JIeATEIbHOCTH (PUPMBb]
Crieruduueckue 3ajjauyd MapKeTUHTa. BrlierneHne OCHOBHBIY
(byHKINH MapKETHHIOBOT'O YIIPABJICHHUS.

W3yueHne okpyxKaromei cpelibl 1 aHallu3 PhIHKOB CObITAa. Y PO
BEHb IIPEICKa3yeMOCTH MOBEICHHS BHEITHHUX (hakTopoB. Bozmoxk
HOCTH NPOTHO3WPOBAHUS CIIPOCA.

N3yuenue norpeOuTeneil 1 NOHUMaHue MOTPEOUTENbCKOrO 1Mo-
Be/IeHUs. BhIsABIEHNE HOBBIX MOTPEOHOCTEN U MOUCK HOBBIX T10-
TPEOUTETHCKUX HHILI.

Pazpabotka u manupoBanue npoaykiuu. Oco6eHHOCTH Map-
KETHHTOBOT'O 1MOAX0a. B3I Ha MPOAYKT «ria3aMu NOTpeOu-
TeIen».

IlenooOpa3oBanue. 3a1a41 MAPKETUHIOBOM MIOJICUCTEMBI B pa3-
paboTKe 1IEHOBOM CTpaTeruu 1 TaKTHUKU.

Opranu3anus CUCTEMbl TOBApOJBMKEHUS M COBbITA. 3a1auu |
TpeOOBaHUS K dTarnaM (U3NYECKOTO MEePEMELICHNs TOBAPOIIPO-
U3BOJIUTEIIS K KOHEYHOMY MOKYIATEIIIO.

Opranuzanus cucTeMbl HHPOPMALMOHHOTO MPOIBUYKEHUS ITPO-

K, Ca,
Bewn,
Cc3 T

IyKTa. 3a1a4u v (POpMBI OCYIIIECTBICHHUSL.




OGecneyeHune corMaIbHON OTBETCTBEHHOCTH (GUpPMBIL. Biusiaue
JOJITOCPOYHBIX HHTEPECOB OOIIECTBA HA JEATENIbHOCTh (PUPMBI.

VYnpapieHue MapKeTUHIOBOM AesTenbHOCThI0. [ImanupoBanue,
OpraHu3anys, KOOpAUHALUS U KOHTPOJIb MApPKETUHIOBBIX MEPO-
npusituii. PopMUPOBaHUE MAPKETUHTOBBIX CIYXKO PUPMBI.

N3ydenue okpyxa-
01 Cpe/ibl U aHa-
JIU3 PHIHKOB COBITA.
MapKeTHHTOBBIC HC-
CJICIOBAHMS U Map-
KETHHTOBBIE HH(DOP-
MAallMOHHEIE CHU-
CTEMBI

Co6op u o6paboTka nH(pOpMAITUU KaK OCHOBA Pa3pabOTKH CTpa
TErMH U TaKTUKH MapKeTuHra GupMbl. MapkeTuHTroBble HHQOP
MalMOHHBIE CUCTEMBI. MapKEeTUHIOBOE UCCIIEA0BAaHUE KaK UCTOY
HUK nHMopManuu no npodineme. [IpuHIMNManbHAs cxema U ocC
HOBHBIE 3TaIlbl MAPKETUHTOBOT0 HccienoBanus. Mnentudukanu;
po0JIeMbl ¥ ITOCTAHOBKA 11ieJiel U 3a1a4. BropuyHast 1 nepBryHa/
MapkeTHHroBasi uHpopmanus. MicTounnku BropudHoi nuHdopma
uu. OCHOBHBIE METOJIbI MOJY4YEeHHs MEepBUYHON MH(pOpMaLuy|
ornpoc, HaOJII0eHHe, SKCIIEPUMEHT, MoieirpoBanue. Murepnpe
Talusl pe3ylbTaToOB U pa3padoTKa PEKOMEHJAIMH M0 UCCIIeI0Ba
HUIO.

OcHoBHbBIEC TPEIMETHBIE 00JaCTH MApKETHHIOBBIX HCCIEI0BA
Huu. V3ydyeHne notpeOuTeNnbcKuX phIHKOB. OCHOBHBIE BUJIBI TIO
TpeOuTeneil 1 0COOEHHOCTH UX TMOBEICHHS Ha phIHKE. BHIOOD ¥
pa3paboTKa 11eIeBOT0 phIHKA /s GUupMbl. MaccoBBIi U cerMeH
TaIMOHHBIN MOAXO0/ K pa3paboTKe 1eIeBOro pbiHKa. Bo3moxkHO
CTU NPOTrHO3UpPOBaHMs crpoca. HaxoxkneHue HeynoBIETBOPEH
HBIX TTOTPEOHOCTEN U M3y4YeHHE MEPCIEeKTHB Pa3padOTKH HOBBI
PBIHKOB. AHalM3 KOHKYPEHIIMU M W3yYEHUE NOBEJCHUSI KOHKY]
penToB. ConocTaBieHNEe BO3MOKHOCTEH.

W3ydyeHue BO3AEWUCTBUS HEPHIHOYHBIX (DAaKTOPOB BHEIIHE]
cpensl. denepanbHble U MECTHBIE OpTraHbl BIAacTH. OOIIeCTBEHHO
nonuTHueckas curyauus. HezaBucumele cpencTBa MaccoBOW MH
dopmaruu. MakpodIKOHOMHUYECKHE TPOIECChl M TEHACHIUY]
HTII. JIemorpaduueckue u mpupoIHO-KIMMATHYECKUE (HaKTOPH]

K, Ca,
Bcwn,
C3 T

OCHOBBI IIOHNMAa-
HUS IOTPeOUTEIh-
CKOI'0 IIOBEIEHUS.
Koneunrsle 1 koMm-
MepyecKHe noTpeou-
TEIN

Ponb nmoTpebureneit Ha coBpeMeHHOM pbIHKE. OCHOBHBIE BHUIbI
noTpeduTeneil: KOHEUHbIe TOTPeOUTENHN K KOMMEPUYECKHUE TOTpe-
ourenu.

CyIIHOCTB U MOJIETTH TOTPEOUTENHCKOTO MoBeAeHUs. DaKkTOPHI,
BIUSIONINE HA MOBEJACHUE MOTPEOUTENEH: INYHOCTHBIE, TICUXO-
JIOTUYECKHE, COIMANIbHBIC, KYJIbTYPHBIE.

[Tpouecc npuHATHS penieHuid norpedutensmu. Buas motpedu-
TEJIHCKOTO TOBENCHHUS. DTalbl MPUHATHS PELICHUS O MOKYIIKE.
Oco0eHHOCTH pelIeHu# 0 TOKYIKe HOBBIX TOBAPOB.

Peiaku ToBapoB 11 Ousneca (B2B). OcobeHHHOCTH clipoca Ha
B2B-peinkax. Oco0eHHOCTH U (PaKTOPBI MOBEJACHHS MOKYIaTe-
Jieil TOBapOB MPOU3BOJICTBEHHOTO Ha3HAUEHUSI.

K, Ca,
Bewn,
Cc3 T

CCFMCHTI/IpOBaHI/IC
PBIHKOB 1 ITO3UITUO-
HUPOBAHUEC TOBApa

OCHOBHBIE ITOJIXO/Ibl K OCBOEHHUIO PHIHKA: MAaCCOBBIA MApKETUHT
U 1eneBoil MapkeTuHr. [ToHATHE W T'paHUIIBI [EJIEBOTO PhIHKA.
OcCHOBHBIE 3Tarbl poIiecca LEIeBOr0 MapKETHHTa: CETMEHTUPO-
BaHHUE PBIHKA, BHIOODP LIEJIEBBIX CETMEHTOB, MO3UIIMOHUPOBAHHE
TOBapa.

CerMeHTHUpOBaHHME PBIHKA: OCHOBHBIE ATarbl. [IpuHIUMBI Cer-
MEHTHPOBAHUS PHIHKOB: reorpaduueckuii, remorpadhudeckuii u
reogeMorpaduueckuii, ncuxorpadpuueckuii. CerMmeHTUpOBaHUE
IPOMBIIIICHHBIX MOTpeOuTeneil. CerMeHTUpOBaHUE MEXITyHa-
POIHBIX PHIHKOB. MHOT0()aKTOPHOE CETMEHTHPOBAHHE.

Onenka U BBIOOP IENIEBBIX CErMEHTOB. lIpuBiekaTeiabHOCTD
CerMeHTOB. MapKeTHHTOBbIE CTPATETHH JJIi CETMEHTOB PBIHKA:
HenuphepeHIMpPOBaHHBIM MapKeTUHT, Iu(depeHIUPOBaHHbIHI
MapKETUHT, KOHLIEHTPUPOBAHHbII MAapKETHHT.

Huddepennmanus kak (HakTop KOHKYPEHTHOTO MpeuMyIle-
cTBa. Bunel otpacineit mo Bo3moxkHoctu auddepenunann. Me-

Tonbl nuddepeHimamm.

K, Cx,
Bcwn,
Cc3 T




[To3unmonnpoBanmne ToBapa: CylHOCTh U BO3MOXKHOCTH. CTpa-
TErHH NMO3ULIMOHUPOBAHMSI, BUJIbI TO3ULIMOHUPOBAHUSI.

PazpaboTtka u 1a-
HUPOBAHHE TIPOJTYK-
102051

CymHocTh npolecca pa3padoTKH U MIIAHUPOBAHUS MPOTYKIUH]
B MapkeTunre. [loHsTHE HOBOrO MpOAYKTa ISl MOTPEeOUTENEH.
KauecTBo mpoaykTa B KOHKPETHOM, PacIIMPEHHOM 1 000011eH-
HOM cMbIcie. OCHOBHBIE pELIeHHs, TPUHUMAEeMble B IpoIecce
dbopMUpOBaHUS TPOTYKTOBOM MOJUTHKH.

OcHoBHbIe BUJBI MTPOAYKTOB. CTPYKTypa acCOpTHUMEHTa U ac-
COpTUMEHTHasl nonutruka. KoHIenus >Ku3HeHHOro 1MKIIa Ipo-
IyKTa.

OcHoBHBIE 3TaIlbl INIAHUPOBAHUS POAYKTA: pa3padoTKa, BHE -
pEeHHE Ha PBIHOK, POCT, 3PEJIOCTh, TUKBUIAIUS MIIM OOHOBJICHHUE.
MapkeTHHroBbI€ ACUCTBUS HA pa3HbIX dTanax. Pa3iauunble Bapu-
AHTBI KPUBBIX KU3HEHHOTO [IUKJIA TOBAPOB.

Pa3pabotka ToBapa B 0000IIEHHOM MOHUMAaHUU. 3HAYEHUE TO-
BapHBIX MapOK, TOBAPHBIX 3HAKOB, YIIAKOBKU U MPOYHX (HaKTO-
POB.

K, Ca,
Bcwn,
C3 T

Crparerus u Tak-
THKa IIeHO00pa3o-
BaHUS

CylHOCTh LIEHBI TOBapa Kak MHCTPYMEHTAa MapkeTuHra. Pasz-
JUYHBIC TTOAXOBI K IIeHOo0OpazoBaHuto. O1ieHKa KpUBBIX CIIpoca
U WX DJIACTUYHOCTH 10 eHe. OCOOCHHOCTH MOTPEOUTEIIBCKOTO
nenoBocnpusaTrs. CooTHOIICHHUE "1IeHa - KaueCTBO".

[Tonutrka nenoobpazoBanus pupmbl. CTpaTerHyecKue perie-
HUs 110 11eHaM. OCHOBHbBIC BHU/IbI 1IEH B MPaKTUKE MapKETHHTA.
TakTrueckoe U3MEHEHHE IIeH B KPaTKOCPOYHOM acCIIeKTe.

[lenooOpa3oBaHue U KOHKypeHIus. V3yueHne 1eHoBo MOoJu-
TUKH KOHKYPEHTOB. M3yueHue peakiuu KOHKYpPEHTOB Ha U3Me-
HEHME IIeH (PUPMBI.

K, Ca,
Bewn,
Cc3 T

Opranuzanus cu-
CTEMBI pacrpeserne-
HHA U cObITa

CyIHOCTh U OCHOBHBIE 3TaIlbl ABMKEHHS TOBAapa OT IPOU3BO-
quTens K notpedurento. KaHambsl ToBapoABHKEHUS U X Y4acT-
HUKU. OCHOBHBIE (DYHKLIMU KaHAJIOB TOBApOJBMKEHMS: TpaHC-
HNOPTUPOBKA, XpaHEHUE U CKJIAJUPOBAHNE, KOHTAKTHI C HOTPeOH-
TeJsIMU. PellieHns 1o noBoy CTpyKTypbl KaHAJIOB TOBapOABHIKE-
HUSL.

Crioco6b! 1 351eMeHThI cObITa npoaykunu. GopmMupoBaHue Top-
TOBOM CeTH U BBIOOP TOProBBIX MOCpeAHUKOB. OOyueHune Topro-
BOT'O TIEPCOHAIA.

OnroBas Toprosis. OCHOBHBIE 3a/1a4u U pyHKIMH. Bus! onro-
BBIX noTpeduteneil. BzaumoneiicTere u poib GUPMbI-IPOU3BO-
JUTEIIS B OIITOBOM TOPrOBIIE.

Po3nununas toprosist. OcHOBHbIE 3aauu U GyHKIMU. Buasl u
(dbopMbl pO3HUYHOM TOproBiau. BozaelicTBue GpupM-npou3Boau-
TeJed Ha PO3HUUYHYIO TOprosito. @opMupoBaHye KaHAJIOB TOBA-
POJBM)KEHUS] KPYIHBIMH PO3ZHUYHO-TOPTOBBIMH (PUpPMaMH.

K, Ca,
Bewn,
Cc3 T

Opranu3zanus cu-
cTeMbl HH(pOpMaIIU-
OHHOTO MPOABUXKE-
HUA POIYKTa

Ilens u 3HaueHue WHGOPMALMOHHOTO IMPOABIKEHHS 0o0Opasa
(UPMBI 1 KOHKPETHOTO MPOAYKTA B YCIOBUAX PA3BUTOIO PhIHKA.
Opranuzanus CUCTEMbl MAapKETUHTOBBIX KOMMYyHUKaiuii. [Ips-
Mble U OOpaTHblE MapKETHHTOBble KOMMYHHKaluu. LleneBbie
ayJUTOpPHUH.

OcHoBHBIE (hOpMBI TPOJBMKEHUS poaykTa. Peknama. [Ipona-
raija. [lepconanpuble npogaxku. Pa3nuunbie GopmMbl CTUMYITH-
poBanust cObITa. BeiOop U couetanue paznuuHbix Gopm uHbOp-
MallMOHHOTO BO3ACUCTBUS B MAapKETUHTOBOW JESATEIHHOCTH
(bUpMBI.

Peknama xak ocHOBHasi (popMa MaccoBOro MH(POPMALMOHHOTO
BO3/ICUCTBUS Ha KOHEUHBIX morpebuteneil. Ilnanuposanue pe-
KJIAMHBIX MeponpusaTiii. Macmtadsl pexiaambl. @opMbl 1 HOCH-
TEJIN peKJIaMHBIX cooOmmeHuil. TpeboBanus k pexiame. bromker
pPEeKJIaMHBIX KaMIlaHUM W oueHKa 3(QQEeKTUBHOCTH pPEKIaMBbl.
Yuér npaBOBbIX M COLMAIIBHBIX OTPAaHUYCHHI.

K, Cx,
Bcwn,
C3, T




VYnpasnenue Map-
KETUHT'OBOU Jes-
TEIBHOCTBIO

MapKeTHHroBasi JeATeIbHOCTh KaK YIPaBISEMBIA ITPOIIECC.
OCHOBHBIC NIPUHITUIIBI U TPEOOBAHUS K YIIPABICHUIO MapKETHH-
roM ¢pupmbl. DopMHpPOBAHUE CHCTEMBI LIEJCH M CHCTEMBI JOCTH-
JKEHUS LIETIEH.

OO61mue GyHKIUU YIIPABJICHUS B MAPKETHHTE.

[TnanupoBaHue cucTeMbl MapKeTHHTa. Pa3paboTka MapKkeTHH-
roBo# cTpareruu. Tekyllee MIaHUPOBaHUE MAPKETHHIOBBIX Me-
pornpustuii. bromker MapkeTHHra. Mecro ImjiaHa MapKeTHHTa B
cucTeMe OM3HEC-TUTAaHUPOBAHMS (PUPMBI, €T0 OCHOBHOE Pa3ieiibl
1 MX B3aMMOCBS3b C JIPYTMMH HaIlPaBJICHUSIMH OM3HEC-TIaHA.

Opranu3anys ¥ KOOPJWHAIUSA HCIIOJIHHUTEICH B MapKETHHIO-
BOH nesTenbHOCTH. DOpPMUPOBaHHE OPraHU3ANMOHHOW CTPYK-
Typbl MapKETHHIOBBIX IOJApa3JeIcHUd (QUpMbI. Pa3muvHbie
BH/IbI OPTraHU3AIMOHHBIX CTPYKTYP MapKETHHIOBBIX CITYKO.

KoHTpOIb MCIIOMHEHUSI MAPKETHHTOBBIX pemieHuil. DdopmMbl U
BHJIbI KOHTPOJIA. AHaK3 3((HEKTUBHOCTH MAPKETHHIOBBIX JCH-
CTBUM perieHuit u Mmeponpuatuid. OeHKa PO MapKETHHTOBBIX
cayx0 B 0OIIeH CHCTEME JIEITEIbHOCTH (DHPMBI.

K, Ca,
Bcwn,
C3 T

Hcnonp3oBanue
MapKETUHTOBOM
KOHIIEIIIUU B pa3-
JUYHBIX cepax ye-
JIOBEYECKOU Nies-
TEJILHOCTH

Paciimpenne paMoOK UCIIOJIb30BaHUSI MAPKETHHIOBBIX HPUHIIH-
IIOB B COBPEMEHHBIX YCIOBUSIX. BO3MOKHOCTH MapKeTHHTa B He-
TPaJUIMOHHBIX chepax KOMMEPUYECKO U HEKOMMEPYECKOH Jie-
SATEIBHOCTH.

MapKeTuHT yCIIyT M MHTEIUIEKTYyalbHBIX MPOAYKTOB. OcoOeH-
HOCTH MPOU3BOJICTBA M pean3alliu yCiIyr. Paciupenne peiHka
YCIIYT Ha COBPEMEHHOM JTale M 3aJadydl MapKEeTHHra B JTOM
cdepe. MapkeTHHT OBITOBBIX, MPOM3BOACTBEHHBIX, TPAHCIIOPT-
HBIX ycuyr, Typu3ma. MHdopmanonssie ycinyri u uHpOpManu-
OHHBIC HPOJYKTBI: MPOU3BOJCTBO, MpPEIoKeHHe, (HOPMUPOBa-
HHE CIIpOca M MPOJBIKEHNE. MapKeTHHT KyJIbTypHO-pa3BiIeKa-
TENBHBIX ¥ CIOPTUBHO-3PENUIIHBIX MEPOTIPHSATHH.

MapxkeTuHr B MexxayHapoiHoi cepe. OcoOeHHOCTH PYHKIIU-
OHUPOBAHUS MEXKIYHAPOIHBIX PHIHKOB. MDakTOphl BHEIIHEH
Cpe/ibl MEeXXCTPaHOBOW TOProBiH. Poilk MapkeTHHTa B IPUHITUH
peuieHuii 0 HeoOOXOAMMOCTH W IIeJIeCO00Pa3HOCTH BBIXOAA Ha
BHEITHHUI phIHOK. CIIOCOOBI Y4acTHs BO BHEITHEOKOHOMHYECKOM
nearenbHOCTH. OCOOEHHOCTH OCYIIECTBIICHUS! OCHOBHBIX (DYHK-
[Mif MapKETHHTa Ha 3apyOeKHBIX PHIHKAX.

MapxkeTuHr B HeKomMepueckoit cdepe. Llenn n 3agaun HeKoM-
MepuYecKuX opraHu3anuid. [IpoaBmkeHne uaeld W 3aBoeBaHHE
BIIMSHUS. MapKeTHHT 00IIEeCTBEHHO-TIOIMTHYECKUX U PEITUTHO3-
HBIX opraHu3anuii. Mcrons3oBanue MapKeTHHIOBOW KOHISTIIIUH
B (OPMHUPOBAHUH MOBEACHYECKOW OPUEHTAIIMH OTAEIBHOTO Ye-
JIOBEKa.

K, Ca,
Bewn,
Cc3 T

OcobenHnoctu map-
KETHHT'OBOM JICSTEIIb-
HOCTH B MEXJIyHapO/]
HOM chepe

WuTepHanyoHanu3ams M riio0anu3anus XO3HCTBEHHOM
KHU3HHU KaK OCHOBA MEXyHapoJHOTro MapKkeTuHra. [ToOynutens-
HbI€ MOTHBBI BBIX0/1a (PMPMBbI Ha BHEIIHNE PHIHKU. Perenus o 1e-
Jeco00pa3HOCTH BBIXOJa Ha BHEIIHUE PHIHKHU. M3yueHue BHeII-
HEH cpe/ipl IPU BBIXO/IE 3@ HAllMOHAIbHBIE TPAHUIIBL: CTPAHOBBIE
¥ MHTEPHAIIMOHAIbHBIE (DaKTOPBI.

Crparernu NpOHUKHOBEHUS Ha 3apyOeXKHbIE PHIHKHU: KacKa(Has
MHTEPHALMOHATM3AIMS U TT00abHBIA MapKeTUHT. DOpMBbI BbI-
X0Jla Ha MHOCTPAHHBIE PBIHKHU: KCIOPT, COBMECTHOE NpPEATPH-
HUMATEeNbCTBO, J0YepHHE Npeanpustus, ¢paHyaiizunr. CraH-
JApPTU30BAHHBIA M aJlaNTallMOHHBIA MOAX0A K (HOPMUPOBAHHIO
MapKETUHTOBOT'O KOMILJIEKCa Ha 3apyOeKHBIX PHIHKAX.

[TponykToBasi cTpaterusi Ha 3apyOeXHBIX PBIHKAX: pacliupe-
HUE, aanTanus, oOpaTHoe M300pEeTeHHE, HOBOE HM300pETEHUE.
MexnayHapoaHas acCOPTUMEHTHAs MOJUTUKA. Perenus o ToBap-

HBIX MapKax M YIaKOBKaX Ha 3apyOEKHBIX PhIHKAX

K, Cx,
Bcwn,
Cc3 T




Oco0eHHOCTH CTpaTeruu 1eHO000pa30BaHMs, pacipeneaeHus 1
MIPOJIBIKEHHMS 32 pyOekoM. Beibop dhopm 1 HOocuTenel pekiiam-
HBIX COOOMICHHUI (GUPMBI 32 pyOSIKOM. YUET SI3BIKOBBIX U KYJIb-
TYpPHO-HUCTOPUYECKUX OCOOCHHOCTEH. YdacTHe B MEXIyHapo/I-
HBIX BBICTABKaX, sipMapKax, CaJIOHaX KaK OJIHA W3 BaKHEHIINX
(bOopM CHCTEMBI MAPKETHHTOBBIX KOMMYHHKAIMNA (DUPMBL.

Opranu3anroHHbIe GOPMBI peaTH3alui MEXTyHapOIHOH Map-
KETUHTOBOM ctpateruu. OpraHu3anus yrnpaBJICHUST MapKeTHH-
T'OM SKCHOPTOOPUECHTUPOBAHHON (DUPMBI IO TOBAPHOMY U PETH-
OHAJBHOMY NpPH3HAKY. PacripeneneHne MapKeTHHIOBBIX (DYHK-
U MEXy MATEPUHCKON KOMITAaHUEH W IOUYEPHUMH TIPEIIpHsi-
TUSIMH 32 pyOeskoM. DOpPMBI KOHTPOJISI M PETYJTUPOBAHUS 3apy-

OC)KHBIX MAPKETUHTOBBIX MOJIpa3ieJeHUH (HUPMBI.

2.3.2 3aHATHA CEMUHAPCKOT0 THIIA

dopma Te-
HaumenoBanue N p
Ne TeMLL Temaruka NpakTUYECKUX 3aHITHH (CEMUHAPOB) KYIIIETO
KOHTPOJISI
1 2 3 4
BBejieHue B Co- 1. Mecro mapkeTuHra B 0011el cucTteMe aestenbHocTd| C3, Bewn,
9 COBPEMEHHOMN (PUPMBI.
BPEMCHHBIIT MapKe- |~y P Gup T, Cn JC
THHT. DBOJTIOLHS 2. IlpeanockUiku M UCTOPHsSI BO3HUKHOBEHHUS Mapke-
' . TUHTA.
MapKETHUHIOBOM . .
I — 3. DBoJOLIMS KOHLENUUN MpeANpUHUMATEIbCKON aes-
TEIbHOCTH 110 MEPE Pa3BUTHUS PbIHKA

TIpHHIMIHATBHAS 1. OcHOBHBIE 21IEMEHTHI BHYTPEHHEHN Cpebl MapKe- C3, Bcwun,
CTpyKTYypa cucTempbl | THHTA. T, Cn, JIC
MapkeTuHra pupmel| 2. IHCTpYMEHTHI MapKETHHTa U BO3MOXKHOCTH UX HC-

MI0JIb30BAHUS B I€STEIILHOCTH (PUPMBI.
3. Bo3zelicTBue (hakTOpoB BHELIHEN cpeibl Ha (QyHKIIH-
OHHMPOBAHHUE (PUPMBI.
anaun u byHK- 1. MapkeTuHr Kak COBOKYITHOCTb Pa3JIMUHBIX Hampasie-|C3, Beun,
LMK MapKeTHHra  |[HUH JEATEIHHOCTH bupmBI. T, Cn, IC
2. llenu 1 3ajauu MapKeTHHTA.
3. OcHOBHBIE (DYHKITUH MapKETHHTA U OCOOCHHOCTH UX
pean3alyi.

V3yuenue okpy- 1. lenu, 3amaum 1 3Tanbl MapKETUHTOBOTO HcciienoBa-|C3, Beun,
)Karomieu cpenpl m - [HAA. T, Cn, AC,
aHaJIu3 PHIHKOB 2. Bropuunas uapopMaIus B MApKETHHTOBBIX UCCIEN0-| Y]]
cOpITa. MapKeTHH- |BaHUAX: HCTOYHHUKH, TPEHMYIIECTBA, HEIOCTATKH
TOBBIC MCCIICNI0BA- | 3 [lepBuuHast MHMOPMALUA: METOBI COOPA, TPEUMYyIIE-

HUS M MapKETHHTO- |o1pa yenocTaTKH

Bble HH(OpPMAIOH-

HEIC CHCTEMBI 4.0OcHOBHbIE HaMpaBJICHUs] MApPKETHHIOBBIX HCCIIE0BA-
HUHW Ha NPEATNPUITUI

OCHOBEI TIOHNMa- 1.OcHoBHBIEC BUBI MOTPEOUTENCH HA phIHKE: KOHEUHBIe|C3, Bcmn,
HUS IOTPEOHTEIb- NOTPeOUTENN U KOMMEpPUECKHUEe TOTPEOUTEH. T, Cn, /IC,
CKOTO TOBEICHHUS. 2.ba3oBble MOJIEM TIOTPEOUTEIHCKOTO TOBEACHHUS. | VT

Koneunrie U KoM-
MepYEeCKHUe MoTpe-
ourenu

@dakTopsbl, BAUAIONINE Ha MTOBEJICHHE TOTpeOuTeNeil: Tud-
HOCTHBIE, IICHXO0JIOTUYECKHE, COLIMATIBHBIC, KYJIBTYPHBIE.

3.IIpouiecc TpUHATHS pEIIEHUH NOTPEOUTETSIMU |
9Tarbl IPUHATHS PEIIECHUS O ITOKYIIKE.

4.0co0eHHOCTH PHIHKOB TOBapoB /st busHeca (B2B).




6.| ¢ erMEHTHPOBAHHE 1.TTonsiTHE U LIENEBOTO PBIHKA U Mpoliecc ero popmupo-|C3, Beun,
PBIHKOB ¥ MTO3HINO- [BAHUA B MADKCTHHIC T, Cn, JIC
HupoBanue ToBapa | 2.CerMEeHTHPOBaHME PHIHKA: OCHOBHBIE JTAllbl U IIPUH-

LUTIBI

3.01eHKa U BBIOOP LIETEBBIX CETMEHTOB.. MapKeTHHIO-
BBIE CTPATETUU JJIsl CETMEHTOB PhIHKA

4. luddepeHumanyisi ¥ MO3UIIMOHUPOBAHUE TPOIYKTA:
CYUIHOCTb U BO3MOKHOCTH.

7. PaspaGoTka u ruia- 1. Copepxxanue mpouecca IiaHupoBaHusi nponaykra B|C3, Bewun,
TMpoBaHMe TPOyK- |MAPKCTUHIC T, Cn, JIC
20 2. OCHOBHBIE 3Tallbl KU3HEHHOT'O LIUKJIa TOBapa

3. Pa3paboTka TOBapHBIX MapOK, TOBAPHBIX 3HAKOB, yIla-
KOBKHU IIPOJIYKTa

8. Crpaterus i Tak- I. OcHOBHBIE TOXO/IBI K IIEHOOOPA30BAHUIO. C3, Bcun,
THKa LeHOooOpa3o- | 2- PaKTOPEI, BIMSIONIME HA [ICHOBBIC PELICHHUS. T, Cn, JIC
BaHUs 3. Ctparerus ¥ TaKTHKa IIEHOOOPa30BaHUs B IESATEIHHO-

CTH (DUPMBI.

9. Opranusamys ci- 1. OcHoBHble 3a7aun U QyHKIIMU cucTeMbl pacnpenene-|C3, Beun,
cTeMsbl pacnipesie-  |[HASL, TOBapOJBHIKCHUSA U cObITa T, Cn, JIC
JIEHUS U cObITa 2. YYacTHUKH U yPOBHU KaHAJIOB COBITA

3.OyHKUUHU U BUJBI ONITOBOM TOPrOBIH
4. @yHKUIMH, BUIBI M GOPMBI POSHUYHON TOPTOBIIH

10 Opramu3anms cu- 1. 3nayenue U He0OX0UMOCTh HHGOPMAITMOHHOTO 11po-|C3, Bemn,
cTeMbl nH(pOpMa-  |ABUKCHHS IPOJYKTA B YCIIOBUAX PA3BUTOIO PhIHKA T, Cn, JIC
LIMOHHOTO MpoBu- | 2. Opranu3anus CUCTEMbl MAPKETUHIOBBIX KOMMYHHKa-

JKEHUS NPOAYKTA  [IIUH (PUPMBI

3. OcHoBHBIE (hOpMBI HH(POPMALIMOHHOTO BO3/AEHCTBHS
Ha notpedurenei

4. CyniHocTh ¥ 3Ha4€HHUE PEKJIAMbl B MADKETHHTE

Templ MPaKTUYECKUX 3aHATUN

1. U3yuenue paznuuHbIX (HOPM peKjambl U OLIEHKA UX
s dexTuBHOCTH

2. IlnanupoBaHue M OIOKETUPOBAHUE PEKIAMHBIX Me-
pornpusiTuil B Ou3Hec-11aHe (PUpPMBI

11 Vrpasnenye Map- 1. OOuye NpUHLIUIBI YIPABICHUS MapKETUHTOBOM nesi-|C3, Beun,
KeTHHIOBOI iesi- | TC/IPHOCTBIO (PUPMBbI T, Cn JC
TEIbHOCTHIO 2. [InanpoBaHue MAapKETHUHIa: CTPATETUYECKUE U TaK-

TUYECKHE aCIIEKThI

3. Opranuzanus MapKETHHTOBBIX CIIykO ¢upmbl. Oc-
HOBHBIE TUIIbI OPTraHU3ALOHHBIX CTPYKTYP

4. OueHka ¥ aHaIu3 pe3yJbTaTUBHOCTU U APPEKTHUBHO-
CTH MapKETUHTOBOM JIeSITEIbHOCTH KaK (YOPMBI KOHTPOJISI.

12 Hcnonpsosanme 1.MapKeTHHT yCIIyT U MHTEJIEKTyalbHbIX TPOAYKTOB |C3, Bcun,
MapKeTUHTOBOi 2.MapKeTHHT KyJIbTypHO-pa3BieKaTelbHbIX U crop-|7, Cu, [JC
KOHIIEMIUH B pa3- |TUBHO-3PEIMLIHBIX MEPOIPHATHH.

AUYHBIX cepax ye-| 3.MapkeTHHT B HEKOMMepueckoi cdepe. MapkeTHHT
JIOBEUECKOH 1IeA-  |oGIIecTBEHHO-MONUTHIECKHX U PEIUTHO3HBIX OpraHm3a-
TEIBHOCTH Wi

13 OcoGeHHOCTH Map- 1.Ctparternueckue perieHus 0 BeIxojie Ha 3apyoexknbie|C3, Bcun,

KETUHTOBOI jesTe s PPIHKA: MOTHBbI H 0COOCHHOCTH T, Cn, IC

HOCTHU B MCXKIyHa-
poaHoii chepe

2.DopMBI U CTpaTeruy NPOHUKHOBEHUS Ha 3apyOeKHbIe
PBIHKH




3.0cobenHOCTH (PYHKITMOHAIBHBIX CTPATETUH Ha 3apy-
OEXKHBIX PHIHKAX.

Koncnekr marepuanoB yueOHHKOB (K), BbIONHEHHE yueOHOTO MpOEKTa B paboueil rpymme
(VII), cocraBnenue cioBapsi OCHOBHBIX TepMuHOB ¥ moHsTHii (CJI), curyannonnsie 3agaun (C3),
BONIPOCHI st camornoarotoBku (Bemi), Tector (T), kypcoBast padora (KP), , Hanucanue pedepara
(P), acce (D), moknaabl ¥ cOOOIIEHUs 10 aKTyanbHbIM TeMaM (J]C)

4.1. TlepeyeHb y4eOHO-METOAMYECKOI0 00ecIeYeHHs ISl CAMOCTOSITE Ib-
HOW pa0doThl 00y4AKOIIUXCH MO JUCUUIINHE

Ne Bunx CPC

HepequL y‘le6H0'MCTO,I[I/I‘IeCKOFO obecnieyeHus AUCOu-
IUTHHBI 110 BBIIIOJIHEHHIO CAMOCTOSITCIIHHOM pa6OTI>I

1 2

3

1 |IlogroroBka K ceMu-
HapCKUM W MpaKTHYe-
CKHM 3aHATUAM

[IpakTukym mo aucuuruimHe «MapKeTHH» U3 y4el. mocoous

Kocrenkuit A.H. MapkeTuHr: kirodeBble TeMbl. — KpacHomap:
KyoI'Y, 2016. doctynen B Hb KyOI'VY.
Meroandeckue yka3aHus JUIs IOATOTOBKH K 3aHATHAM JIEKLIUOH-
HOT'O M CEMUHAPCKOI0 THUIA. Y TBEPKIAEHO YUYEHBIM COBETOM KO-
HoMuYeckoro ¢axynbrera. IIporokon Ne 8 ot 29 urons 2017 r.
Pexxum pmocryma  https://www.kubsu.ru/ru/econ/metodicheskie-
ukazaniya

2 |llpopaboTtka cuTyarm-
OHHBIX 33/1a4 U KEeCOoB

[IpakTukym mo aucuuruiiHe «MapkeTuHT» U3 y4del. mocoous
Kocrenkuit A.H. MapkeTuHr: kimoudeBble TeMmbl. — KpacHomap:
KyoI'Y, 2016. Noctynen B Hb KyOI'VY.

3 |BbInosHeHHE UHINBU-
JyaTbHBIX 3aJJaHUH
(moaroToBKa cooOIIIe-
HUU, IPE3EHTALUM, pe-
depatos, 3cce)

Mertoanueckue yKa3aHUs MO BBINOJHEHHIO CaMOCTOSTEIbHOM
paboThl 00yJarOIMXCs. Y TBEPKICHO Y YeHBIM COBETOM SKOHOMHU-
yeckoro (akynpreta. [IpoToxon Ne 8 ot 29 utons 2017 r. Pexxum
Jocryna https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

4  |BbIoJaHEHHE CKBO3-
HOTO MPOEKTa B pabo-
YHUX TPYIIax

MeTtoauueckre peKOMEHIAINH 110 BHITIOTHEHUIO y4eOHOTO HC-
CJIEZIOBATENILCKOTO MPOEKTa MO pa3pabOTKe U pealn3anny ClieHa-
pUs MapKETHMHTOBOTO HCCIIEJIOBaHMs. YTBEpXkKACHO Kadempoi
24.05.16, mpoTtoxoit Ne §.

Y4eOHO-MeTOIMYeCKHe MaTepuallbl sl CaMOCTOSATENIbHOW paboThl 00yJaromUXCst U3 YKCia
WHBAJINJIOB U JIUI] C OTPaHUYEHHBIMU BO3MOKHOCTSIMHU 3710poBbs (OB3) npenocTasisitorcs B popmax,
a/IalITUPOBAHHBIX K OTPAaHUYEHUSM HX 3/I0POBbS U BOCTIPUATHS HHPOPMALIUU:

Jlist mui ¢ HapyIIeHUsIMU 3pEHUS:

— B 11e4aTHOM (hopMe yBEITMUYEHHBIM HIPU(TOM,

— B (hopMe JIEKTPOHHOTO TOKYMEHTA,

Jlig i1 ¢ HapyIIeHUSIMU CilyXa:

— B IIe4aTHOU opme,

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA.
Jlnst mun ¢ HapyIIeHUsIMH OIIOPHO-/IBUTATEeNILHOTO arapara:

— B 1e4aTHoOM opme,

— B (popMe 3JIEKTPOHHOI'O IOKYMEHTA,
JlaHHBII TIepedeHb MOXKET OBITh KOHKPETU3UPOBAH B 3aBUCMMOCTH OT KOHTHHIEHTa 00ydJaro-

[IHUXCS.



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

5. OOpa3oBaTesibHbIE TEXHOJIOTUH

Bce Buapl 3aHATHI 1O AUCHUAIUIMHE «MapKETHHT» OCYLIECTBISIOTCS C
MPUMEHEHUEM NHTEPAKTUBHBIX (DOPM aKTUBHU3AIUU TTO3HABATEIIHHOTO ¥ TBOPUYECKOTO
MOTEHIIMAJIa 00YYAIOIINXCS: UHTEPAKTUBHBIE JICKIIUK C TPUMEHEHHEM COBPEMEHHBIX
MYJIbTUMEIMATEXHOJOTUM U CPEJICTB MIPE3CHTAIlMY MaTepHraia, CATyallMOHHBIE 3ajauu
Ha peaJbHBIX MPUMEPAX POCCHICKOrOo Ou3Heca sl HM3Y4YeHUsT U JAUCKYCCUH,
MPAKTUKOOPUECHTHPOBAHHBIE YUEOHBIC TIPOSKTHI JISl peai3allii B MAJIbIX TPYIIIax U
Ap.

Jlns  Bcex oOydamommxcs, B TOM 4YHUCIE€ I JIMI C OTrPaHUYECHHBIMU
BO3MOXXHOCTSIMA ~ 3[I0pPOBbSl MPEIYCMOTPEHAa OpraHu3alus KOHCYJIbTalUM C
UCIIOJIb30BAHUEM 3JICKTPOHHOM MOYTHI, MPpOorpaMMHBIX cpeacTB SKype, WatsApp u ap.,
00€eCIeYnBaOIINX JIUCTAHIIMOHHYIO TEKCTOBYIO, TOJIOCOBYIO M BHJIEOCBA3b UEpe3
HNutepHer.

B ocBoeHMM AUCHUIUIMHBI WHBAJWJAMU U JIMIAMH C OTrPaHUYCHHBIMU
BO3MOXXHOCTSIMU 3JI0POBbs OOJIBIIIOE 3HAYCHUE HMEET WHIUBHUAYyaJIbHas yuyeOHas
paboTa (KOHCYJIbTAIIUU) — IOTIOJTHUTEIBLHOE Pa3bsICHEHUE YUeOHOr0 MaTepHraia.

NHnuBuayanbHble KOHCYJIbTALUM IO MPEAMETY SBISIOTCS BaXXKHBIM (DakTOpOM,
CIIOCOOCTBYIOIIMM WHIUBUAYAIU3AUA O0YUCHUS U YCTAHOBJICHUIO BOCITUTATEIILHOTO
KOHTAaKTa MEXAYy MpernojiaBaTeeM M OOyYaromMMCs WHBAJIUIOM WM JIUIIOM C
OTPaHUYECHHBIMU BO3MOXKHOCTSIMH 37I0POBbSI.

6. OueHouHbIe CPeACTBA /ISl TEKYIIEr0 KOHTPOJIS YCIeBAeMOCTH
U NIPOMEKYTOYHOM aTTecTalun
6.1. @OoH] O1IEHOYHBIX CPEACTB /sl POBeIeHUsI TEKYIIero KOHTPOJIS.

JI1st mpoBeieHHsI TEKYIIEr0 KOHTPOJIA UCIOJIb3YIOTCS Takhe (OPMbI, KaK BEACHHUE
CJIOBApsi OCHOBHBIX TEPMUHOB U IIOHATUHN, KOHCIIEKTHI KIIOUEBBIX aCIIEKTOB TEMBI, BO-
IIPOCBI Il CAMOINIOAIOTOBKM M CAaMOKOHTPOJIS, CUTYallMOHHBIE 3aa4M 10 KaXXKI0H
TeMe Kypca, ydeOHbIe IPOESKThl MApPKETUHIOBBIX HCCIEAOBaHUHN B pabouuX rpymnmnax.

IIpuMep KOMILIIEKCHOI'O 3aJaHUA 110 TeMe.

I'maBa 5. PABPABOTKA KOMJIEKCA MAPKETUHT A: [TPOAYKT

Pe3rome

[TpoayKT siBsIeTCSI OCHOBHBIM MHCTPYMEHTOM JIOCTHKEHHUSI MaPKETHHTOBBIX I1e-
neit ¢pupmbl. [Toa mpoaykToM MOHUMAKOTCS JHOObIe (PU3UYECKHE OOBEKThI, YCIYTH,
UJIeH, JINIIa, MECTA, OpTaHU3aI[1H, CO37]aBaeMbIe C IIEIIBI0 yIOBICTBOPEHHS MMOTPEOHO-
CTEH TeX WJIM MHBIX 00IIeCcTBeHHBIX Tpymil. [lox ToBapoM moHUMaeTCst IPOAYKT, TIPH-
HUMAIOIIN MaTepualbHyI0 (opMy, B OTIIHUKE OT YCIYTH KaKk MPOAYKTa B BUIC JCH-
CTBUM, BBITOJ] WJIM YJIOBJIeTBOpeHus. B kommepueckoit cepe ocoboe MecTo 3aHsum
IPOAYKTHI HHTEJUIEKTYaIbHON e TEIbHOCTH. B HeKoMMepueckoM MapKEeTHHIe B Ka-
YeCcTBE MPOJIYKTOB paccMaTpuUBaeTcs HAOOp OOBEKTOB, 00JaNAIOUIUX TOJE3HOCTHIO
JUTSL Pa3IMYHBIX 3aMHTEPECOBAHHBIX TPyl (00pa3 TeppUTOPHU, COLIMAIBHO 3HAUNMBIE
UJIEU ¥ MEPOTIPUATHS, PEIyTaIis, UMUK JIUIT U T.11.).



OcCHOBHBIE MTOJXOBI K KIACCU(PUKAIINHA MPOTYKTOB:

1) 1O ATUTEIHLHOCTH MCIOIb30BaHHUS U (PU3MUYECKOW CYIIHOCTH Tpoliecca Yao-
BJICTBOPEHMUSI MOTPEOHOCTEHN BBIJICISAIOT TOBAPHI KPATKOBPEMEHHOTO MOJIH30BAHUS; TO-
Baphl JJTUTEIBHOTO MOIb30BAHUS; YCIYTH; HHTEUIEKTYalbHbIE MPOAYKTHI;

2) IO LEJSIM UCIIOJIb30BaHUS BBIACISIOT TOBAPhI U YCIYTH KOHEYHOTO MOTPEO-
JICHUS1, TOBApPbI U YCIYTH MPOMBIIIUIEHHOTO (KOMMEPYECKOT0) NOTpeOIIeH S,

3) mo cnocobam BeIOOpa M TOKYIIKH TOBapOB KOHEYHOT'O MOTPEOJICHUS BbIjie-
JISTIOT TOBAphl MOBCEIHEBHOTO CIPOCA; TOBAPHI MPEIBAPUTEIHLHOTO BHIOOPA; TOBAPHI
0c000ro crpoca; ToBapbl TAaCCUBHOTO CITPOCa.

Krnaccuduxkarys nmpoaykToB B MApKETUHTE TIO3BOJISIET BBIICISATH CYIIECTBEHHBIC
3aKOHOMEPHOCTH TOBEICHUS MOKYIaTeJIel Py BHIOOpE, TOKYIKE U HCIIOIH30BAHUN
TeX WJIA UHBIX UX BUOB.

B nponykToBoii NOJUTHUKE (PUPMBI BBIAEIISIIOT IPYIIbI PEILICHHINA:

— YPOBHS HOBU3HBI U KaUE€CTBEHHBIX IMTAPAMETPOB TOBAPA;

— HOMEHKJIATYpbl U aCCOPTUMEHTA MPOAYKITUH;

— YIIaKOBKH, Tapbl U MAPKUPOBKU TOBAPA;

— TOBapHBIX MapOK;

— Habopa ycnyr, CBA3aHHBIX C TOBAPOM;

— OpraHU3alMOHHBIX (DOPM YIIpaBIEHUS TPOYKTOM.

C ToukM 3peHus BIUSHUSA Ha YAOBIETBOPEHHOCTH B OOIIEH KOHIICTIINH MTPOIYKTa
BEIICIISIFOT TPY YPOBHS: TOBAp 10 3aMBICITY, TOBAp B PEATbHOM HCIIOJIHCHUH U TOBAp C
MOIKPETUICHUEM.

[Tox kauecTBOM TOBapa B MapKETUHTE TTOHMMAETCS COBOKYITHOCTh BCEX OCHOB-
HBIX U JIOTIOJTHUTEIBLHBIX CBOMCTB M XapaKTEPUCTHK TOBapa (YCIYyTH), IO KOTOPBIM TT0-
TPEOUTENb CYAUT O CIIOCOOHOCTH ATOTO TOBApa yAOBJIETBOPSTH €ro MOTPEOHOCTH.

Pemennst OTHOCUTENBHO KaUYECTBEHHBIX MTApaMETPOB JOJIKHBI pa3padaThIBaThCS
B TPEX acCleKTaX: KOHKPETHOM (BKJIFOYAE€T COBOKYITHOCTbh OCHOBHBIX M JOTIOJHUTEb-
HBIX OOBEKTHBHBIX MMapaMETPOB, XapaKTEPHU3YIONIUX TOBap B 0a30BOi (u3HUECKON
CYIITHOCTH, CBSI3aHHOM C €r0 OCHOBHBIM Ha3HauyeHHEM ((PyHKIIMOHAIbHBIC CBOWCTBA,
I[BET, BKYC, pa3Mep, Macca, HaJeKHOCTh U T.J.); PACIIUPEHHOM (BKJIIOYAET TaKkKe BCE
JOTIOJTHUTENIbHBIE 00BEKTUBHBIE BO3MOKHOCTH U yI00CTBA, MOJy4aeMble TOTPEOUTE-
JIeM B TIpoliecce 0TOOpa, MOKYIKHU, UCIOJIb30BaHUS TOBapa); 000OIIIEHHOM (BKIIOYAET
TaK)ke€ BCE€, YTO O3HAYaeT TOBAp ISl TOTPEOUTENSI B IMOIMOHAIBHO-YYBCTBEHHOM
m1aHe (COOTBETCTBUE MOJIE, TPECTHKHOCTh, CTHIIBHOCTD, HaACKa, N30aBlIeHUE OT
KOMILIEKCOB, 3aIUIIIEHHOCTh U T.1.)).

Pemenne o kayecTBEe KOHKPETHOTO MPOIYKTa MPEACTABISICT COOOM MHTETPHUPO-
BaHHYIO COBOKYITHOCTH OT/ICJIbHBIX PEIICHHH OTHOCUTEIHLHO BCEX OCHOBHBIX M JOTIOJ-
HUTEIBHBIX CBOWCTB, XapaKTEPUCTHK, YI0OCTB, TPEUMYIIECTB, IPUHUMAEMBIX BO BHH-
MaHHe MOTPEOUTEIAMH TP BHIOOPE M MOKYITKE TAHHOTO TOBapa Kak ¢ parioHaIbHOM
TOYKH 3pEHUs, TaK U B YMOIIMOHAILHO-4YYBCTBEHHOM TuTaHe. K peleHusm o kadecTBe
KOHKPETHOTO TOBAapa OTHOCST TAK)KE PEIICHUE O CTETIEHU ero HOBU3HBI. K HOBBIM Mpo-
JTyKTaM MOYXHO OTHECTH W aOCOJIFOTHBIE HOBOBBEJICHUS, U MOJCPHU3UPOBAHHBIE TO-
Baphl, U IEPETIO3UITMOHNPOBAHHBIE TIPOYKTHI.



B MapkeTHHroBoi monuTuKe (PUPMBI BBIIEISIIOT TAKKE BHUJIBI MPOMAYKTOB, 00JIa-
JAIOIUX TOW WJIM MHOW CTETIEHbIO HOBU3HBI J1s1 PUPMBI, JUIsl TOTPEOUTENEH, s OT-
pacieBbIX U TEPPUTOPUATBHBIX PHIHKOB. Eciu mpeanpusatue pemiaeT BBECTU B CBOM
aACCOPTUMEHT MPOJAYKT, KOTOPBIA YK€ MPOU3BOAUTCS APYTUMH KOMIAHUSMH, €rO
MO>KHO Ha3BaTh TOBAPOM, HOBBIM JUIsI IPEITPUSATHSI.

K pemienusiMm 0 HOBOM TOBape OTHOCSITCSI TAK)KE PELICHUS! O BHIBEJCHUU OCBOCH-
HOTO MPOAYKTa Ha HOBBIM TEPPUTOPHUAIBHBINA WIIM OTPACIEBOM PHIHOK (ITPOJYKT, HO-
BBIN JIJIs PBIHKA), TaK KaK YCJOBHS JESITCIBHOCTH M PEaKIHs MOTpeOUTeNel 3Toro
pPBIHKA MOYKET OKa3aThCsl COBEPUICHHO HEMPEICKa3yeMOil.

Brlryckast Ha ppIHOK HOBBIM TOBAp, MPEANPHUITHE TOJDKHO OMPEACIUTHCS C €ro
YPOBHEM KadecTBa B KOHKpETHOM cwmbiciie. [IpobGiiemoii ¢opMupoBanus 6a3oBOTO
YPOBHSI KaueCTBa SBJISETCS ONPEACICHHEe OCHOBHOTO HA00pa XapaKTepUCTHK, KOTOPHIC
HanOoJIee BAXKHBI U B MEPBYIO OYEPEIb aHATU3UPYIOTCS ToTpeduTeneM. Pemenus o
0a30BOM ypOBHE KauecTBa MPOAYKTA U IIUPOTE UAMA30HA BapHaIil ero Moau(uKa-
M1 TECHO CBS3aHbI C aCCOPTUMEHTHOM IMTOJIUTUKOMN TIPEATIPUATHA.

Pemienus o coctaBe U CTPyKType MPOAYKTOBOT'O aCCOPTUMEHTA SBJISIFOTCS YACThIO
MPOYKTOBOM MOJUTUKU MPEANPUATHS, ONPEEISIOTCA 001Iel cTpaTeruei mo3uIuo-
HUPOBaHUS U HOPMHUPYIOT B BOCIIPUATUU TOTPEOUTEINSI COBOKYITHBIN 00pa3 KauecTna
MPOYKTa KOMIAaHUU. BO3MOXKHOCTH IIUPOKOTO BHIOOPA BOCIIPUHUMAETCS TOTPEOUTE-
JIEM KakK 3JIEMEHT JIOTIOJHUTEIBHOM MOJIE3HOCTH, MO3BOJISIONINN MHAUBUAYATU3UPO-
BaTh YAOBJICTBOPEHUE MOTPEOHOCTH C YUETOM MPEANOUYTCHUN W CHIKATh M3ICPKKA
pHUCKa TPU BBIOOPE TOBApOB-KOMILIEMEHTOB. Paciupenre acCopTUMEHTa TI03BOJISIECT
KOMITAaHUH PACTIPOCTPAHATh HAyYHBIE Pa3paOOTKH, TEXHOJOTWYECKUA M TPOHU3BOJ-
CTBEHHBIN OTBIT, MAPKETHHTOBBIN ITOTEHITHAT HAa CMEKHBIE MTPOTyKTOBBIE U OTpaciie-
BbIC phIHKU. M3nuiHee HapanMBaHue aCCOPTUMEHTA MOYKET UMETh HETaTUBHBIC T1O-
CJICIICTBHSI 32 CUET Pa3MbIBAHUS B BOCIIPUATUHU MOTPEOUTENCH CyOBEKTUBHOM IIEHHO-
CTH BapUaHTOB, CJIOKHOCTU YINPABIIEHUS IIIMPOKUM aCCOPTUMEHTOM, BBIXOJIa 3a Tpe-
Jenbl KBATU(PUITUPOBAHHON CHEIUAIN3allid, 32 CYET pOCTa U3JACPKEK pa3padOTKH,
MPOU3BOJICTBA, XPAaHEHUS, IPOJABMIKEHHUS U COBITA TIPOTYKIIUU.

B npoaykToBoii moauTHKE GUPMBI CIOKUIUCH CIIETYIOIINE OCHOBHBIC TIOHATHUS:
MPOYKTOBBIM (TOBAapHBIM) aCCOPTUMEHT (UPMBI, aCCOPTUMEHTHasi Tpymma, MO-
rpynna v OTACNIbHBIC aCCOPTUMEHTHBIC O3, (O0IIee KOJIMIeCTBO aCCOPTUMEHT-
HBIX TPYIII, BXOASIINX B TPOTYKTOBBIN aCCOPTUMEHT KOMIIAaHUH HA3bIBACTCS IIIUPOTON
accoptuMeHTa. KonraecTBO acCOPTUMEHTHBIX MOATPYIIT U TTO3UIINI B KaXKI0W accop-
THUMEHTHOH TPYTIIE Ha3bIBACTCS TIIYOMHOW aCCOPTHMEHTA.

BaxxHyto posib B pacmIMpeHHOM NMOHMMaHWHU KadyecTBa MPOAYKTa MIpaeT yrma-
KOBKa, KOTOpasi MOHUMAETCS KaK MPOIeCC CO3AaHUs 00OJOUKH WIIM BMECTHIIUIIA TO-
Bapa M Kak cama 3Ta 000JI09Ka CO BCEMH JIOTIOTHUTEILHBIMU YJIEMEHTaAMHU.

YakoBKa MOXET CYIIIECTBEHHO IMOBBIIIATH ITOJIE3HOCTh MPOIYKTa, 00eCIIeunBast
€ro COXpaHHOCTh, yIOOCTBO MOKYIIKH, MPEJOCTABICHHE HEOOX0AMMON nH(popManuu
MOTPeOUTENI0, CO37aHNe OJIArOMPUATHOTO 00pa3a MPH MO3UITMOHUPOBAHUHN. MOKHO
BBIJICIUTH CJIEIYIONTHME OCHOBHBIC (DYHKIIMM YIMAKOBKH W Taphl: MPUAAHUE HYKHOTO
o0beMa u (hopMBI, 3alUTa U COXpPAHEHUE CBOWCTB TOBapa OT (HU3UYECKUX BO3JICH-
CTBUH, MOBBIIICHUE yI00CTB UCIIOIB30BAaHUS 0a30BOT0 MPOIYKTa, MHPOPMAITMOHHBIC



KOMMYHHKAIINH, CTUMYJIUPOBaHUE cObITa, 0O0ecrieueHrne 0€30MacHOCTH U SKOJIOTHUHO-
CTH, MOJIEpHU3ALMS ¥ MOAU(PUKALMS OTIAEIBHBIX MPOIYKTOB U ACCOPTUMEHTHBIX
rpymi.

BOABIIMHCTBO COBPEMEHHBIX MPOU3BOAUTENEH MpeasiaraloT CBOU TOBAaphl Ha
PBIHKE TI0JI CBOUMH OPUTHHAIBHBIMU MapkaMu. Eciin Mapka CTaHOBUTCSI U3BECTHOU U
MpUOOpETaET MOJIOKUTEIBHBIN 00pa3 y morpedureneit (MMUIK MapKH), OHA SIBISETCS
BOKHBIM (DaKTOPOM MPHU NPUHITHH PEIICHUS O MOKynke. Mapka ¢ onpeeieHHbIM
YCTOMYHMBBIM 00pa30M M CTaTyCOM, CBSI3aHHBIMH C €€ CBOMCTBAaMU U BIIUSIOIIMMHU Ha
NOTPEOUTEIHCKUIN BBIOOP, HA3bIBACTCSI OPIHIOM MM MAapOYHBIM UMEHEM.

[TpunnMas perieHue o MoKymnke, moTpeduTens 0OpaliaeT BHUMaHUE HE TOJIBKO Ha
XapaKTepUCTHKU CaMOTr0 TOBapa, HO U HA YPOBEHb U COCTaB OCHOBHBIX M JIOTIOJTHH-
TEJIbHBIX YCIYT (YPOBEHb CEPBHUCA), CBA3AHHBIX C €r0 BHIOOPOM, MOKYIIKOM, IKCILTya-
TalMend U yTIn3auen. Pemenns OTHOCUTENIBbHO YCIIYT BKJIOYAIOT:

— pelIeHHs OTHOCUTEIBHO NEPEYHS MPEAOCTaBISIEMbIX OCHOBHBIX U JIOTIOJHHU-
TEJbHBIX YCIIYT;

— pelleHus OTHOCUTEIIBHO CUCTEMBI CEPBUCHOIO O0CIy:XUBaHMs ((pUpMeHHas
CEpBUCHAs CETh, TUJIEPCKasl CEPBUCHAS CETh, HE3aBUCHUMAs CEPBUCHASI CETh HA YCMOT-
peHue noTpeOuTeNs).

VYnpasieHue npoayKToM GUPMbI MOXKET ObITh OPraHU30BaHO CIEAYIOLUIMM 00pa-
30M:

— (hyHKIIMOHANIbHAS CTPYKTYPA, IPH KOTOPOH KaXKI0€ MOAPA3/ICTICHUE BHITTOIHSCT
OTIpEIECTIEHHYI0 MAPKETHHTOBYIO (DYHKIIHIO TTO BCEM TOBAPHBIM €IMHUIIAM, BXOISIIIUM
B ACCOPTUMEHT (PUPMBI;

— peruoHaibHasi CTPYKTypa, MPU KOTOPOM KaxA0€ MOApa3/IelieHue OTBEYAET 3a
BBITIOJTHEHHE MapKETUHTOBBIX (PYHKIIHI TI0 BCEMY TOBaPHOMY aCCOPTHMEHTY (hPUPMBI
Ha OMpEJEICHHOM reorpa)uyeckoM CErMeHTE PhIHKA;

— MapoyHas (ToBapHasi) CTPYKTypa, IpU KOTOPOH KaXkJ10€ MOoapa3/ieJieHue OTBe-
YaeT 3a ONpPE/ICJICHHYI0 aCCOPTUMEHTHYIO MO3ULIUIO WIH TPYIIy (MapKy), BHITOIHSSA
BCE MAPKETUHIOBbIE (DYHKIIMU HA BCEX PBIHKAaX, KOTOPbIE OHO CUUTAET LIeJIeco00pas3-
HBIMU;

— WHTErpupoOBaHHas MoOpTdenbHas CTPYKTypa, MPU KOTOPOMl BCS TOBapHasl HO-
MEHKJIaTypa (UpMBbI yIIpaBJsieTCs] HE KaK MPOCTasi COBOKYITHOCTb OT/IEIbHBIX MAPOK U
MapOYHBIX TPYMII, a KaK «IOPTQETb MapOK», B3AUMOCBI3aHHBIX MEXI1Y COO0H eTuHOM
IIPOAYKTOBOU CTpaTErueu.

[Tportecc pa3paboOTKH U MIIAHUPOBAHUS HOBBIX TOBAPOB B MapKETHHTOBOMU Jesi-
TENHHOCTH (DUPMBI BKJIIOYAET CICAYIOIIWE JTalbl: OUCK U (HOPMHpPOBAHHUE HJCH;
OIICHKAa U OTOOp HjeH; pa3paboTka M MpoOBEepKa KOHIEMIUHU MPOAYKTA; pa3padoTKa
CTpaTernu MapKeTHUHTa IPOAYKTa; aHAJIN3 BO3MOKHOCTEH; NHKEHEPHO-KOHCTPYKTOP-
ckasi pazpaboTka ToBapa; mpoOHbIe pEIHOYHBIC UCIIBITAHMUS; PA3BEPTHIBAHUE TIPOU3BO/I-
CTBa U BBIXOJ] HA LIEJIEBbIEC PHIHKH.

Konnenmus, yBsi3piBatomiasi MapKeTUHIOBbIE YCHIIHS (PUPMBI C TUITUYHBIMU 3Ta-
IaMH CyILIeCTBOBAHUS TOBapa Ha PhIHKE, MOJIy4nyIa Ha3BaHHUE «CKU3HEHHBIN LIUKII TIPO-
nykTa (ToBapa)». JKu3HEHHBII UK TOBapa OMUCHIBAETCS M3MEHEHHEM 00beMa Mpo-
JlaX ¥ MPUOBUTH (YMCTOTO JOX0/a) C TeYeHHEM BpeMeHH. [IpUHATO BBIAECNATD MATH OC-



HOBHBIX 3TAIOB: pa3pab0TKa, BHEAPEHUE, POCT, 3PEJIOCTh, ycTapeBaHue. L{ens ncmonb-
30BaHMSI KOHIIETIIIUU — BRIPA0OTKA YETKUX MPEACTABICHHUI 0 BOBMOXKHBIX TPACKTOPUSIX
Pa3BUTHS TOBAapa, 0 HEOOXOIMMOCTH MPUMEHEHHS COOTBETCTBYIOIIEH MapKETHHTOBOM
CTpAaTEeTUU M TAKTUKHU HA TOM WUJIM MHOM 3Talle U CBOCBPEMEHHBIX U3MEHEHUSIX KOM-
MJIEKCa MAPKETUHTOBBIX HHCTPYMEHTOB.

Curyaunonnas 3agauda 5.2. C. I'aanukuii. 51 papemar ceoum

MEHEIKEPaM ommnoéaTbCs

Kpynueiimas B Poccun cetb MarasuHoB «Maraut» ¢ Hadana 2000-X IT. yCIIEIHO pa3BUBAET
CBOM OM3HEC Ha PHIHKE POZHUYHOW TOPTrOBIIM ToBapamH rmosceaneBHoro crpoca (FMCG — anri. Fast
Moving Consumer Goods), HacuutsiBas k cepenune 2016 r. 6osee 13 ThIiC. TpaAUIIMOHHBIX CyTIEp-
MapKeTOB, TUIIEPMAPKETOB ¥ MarasuHoB «Maruut kocMetnk». B konue 2012 r. komnanus npuHsiia
pelIeHre OCBOUTH HOBBIN JUIS c€0s1 CErMEHT Map(QoMEeprun U KOCMETHUKH SJTUTHBIX OPEHIOB, OTKPHIB
B KpacHonape nepBsiii Marazun Rouge npennonaraemoii cetu. K ToMy MOMEHTY B CErMEHTE YKe
CJIOXHIICS COCTaB KPYITHBIX UTPOKOB, TaKUX Kak ceTu «JI'Dryanb» u Bon Joli (790 marasunoB), «PuB
['om» (192 marasuna), lle de Beaute u Sephora (Bmecte 138 marazunoB). Haue roBops, Takoii ¢op-
MaT Mara3uHa ObUT HOBBIM ISl KOMIIAHHH, HO JJAJIGKO HEe HOBBIM JIJIS PhIHKA U TOTpeduTeneit. OaHako
MOJIO’KUBILIMCH HA OTPOMHBINM HAaKOIUICHHBIHN OIBIT B CETEBOM pUTEiIe, KOMIIAHHUS BCE XKe PELINIACh
npoTecTUpoBaTh 3ToT (hopmar. [Ipeamnonaranocs, 4to 37echk OyAeT peaan3oBaHa TPAIUIIMOHHAS IS
KOMIIaHUH MOJIEJb IPSIMOTO BBIX0/IA HA IPOU3BOIUTENEH, YTO B IEPCIIEKTUBE AaBaJIO Obl KOHKYPEHT-
HbIE TIPEUMYIIECTBA 1O aCCOPTUMEHTY M IieHaM. OJHAKO yXe C caMOro Hayaia ObUIH JOIMYIICHBI
CYIIECTBEHHBIE MAPKETUHTOBBIE TPOCYETHI B PeaTn3allii 3TOro MpoekTa. B mepByro ouepens Becbma
TYMaHHO OBLIIM OTIPEIEIICHBI U BOBCE HE OMPEIeTICHbI KOHIENIIUS 11eJIEBOr0 PhIHKA U MOPTPET 11e-
neBoro nokynarens. Ckopee BCero, MapkeTosoru «Mariuta» MCXOAUIIN U3 MPEIIoNI0KEHUs, YTO
BCE JIFOJHM, KOTOPBIE JICNIAI0T MTOKYIKA B MHOTOYHCIICHHBIX CyllepMapKeTax U THIepMapKeTax CETH,
MOTYT CTaTh MOTEHIMATBHBIMU MOKYyMNaTeIsIMU MarazuHoB Rouge. Oxgnako «MaruuT» IOJITHe TOAbI
MO3UIIMOHUPOBANT ce0s1 KaK CETh Mara3uHOB C HU3KUMHU IleHaMu. [lepBble Mara3uHbl, OTKPHIBIIHUECS
B KpacHonape B Hauane 2000-X IT., IpOJABUraIuCh oA cioraHoM «LleHbl TSHYT Kak MarHuT», 1a u
ceifyac cioran «Bcerjga HU3KHE TIEHBD OJHO3HAYHO OPUEHTHPOBAH HA MOKYIMATeNIed CO CKPOMHBIM
OIOKETOM, KOTOPBIE BBIHYXICHBI Pay YKOHOMUHU JIOBOJILCTBOBATHCS YIOBIETBOPUTEIHHBIM Kade-
ctBoM. KaduecTBo /1eliCTBUTENBHO HUKOTAA HE OBLJIO CHJIBHOM CTOPOHOM MarasuHoB «MarHuT», U B
BOCTIPUATUN OOJBIIMHCTBA MOTPEOUTENEH MPOYHO 3aKPEMUIICS COOTBETCTBYIOMIMI 00pa3. PriHOK
AIUTHOU MapPrOMepun U KOCMETUKHU OBbLI COBCEM MHBIM U MO MPUPOJIE YIOBIETBOPSIEMBIX MOTPEO-
HOCTEH, U TI0O COCTaBy MOKYyMaTeNeH, U Mo UX TPeOOBAHMUIM K KA4eCTBY, U 1O YYBCTBUTEIBHOCTU K
nene. [lokynka napdromepun 1 KOCMETHKU B 3HAYUTEIHHONU CTENEHH yIOBIETBOPSIET YYBCTBEHHO-
HYMOIMOHAIIbHBIE, TyXOBHBIE TOTPEOHOCTH, KOTOPHIE HETB3s1 OTHECTH K )KM3HE00ECTICUNBAIOIITUM, TTO-
BceHEeBHBIM. Jlanieko He Bce MOTpeOUTENN BOOOIIE OIB3YIOTCS STUMH TOBapaMu, a TeM 00Jiee U3bIc-
KaHHBIMH, IPECTHIKHBIMHU U TOPOTUMHU. YacTo mogo0HbIe TOBAPHI MPHUOOPETAIOTCS B MOJAPOK OJIH3-
KHUM JIFOJISIM, YTO MOBBIIIAET TPEOOBaHUS K UX TYXOBHO-IMOIIMOHATBFHOMY 00pa3y. B moboMm cirydae
cama TOKYIIKa JIOPOTUX TyXOB WIJIH ITOMaJIbI KYJIbTOBOTO OpeH/Ia SBIISETCS] CAMOCTOSTEIPHOW YacThIO
BCEro Ipoliecca U TpeOyeT COOTBETCTBYIOIIETO aHTypaka, BKIIOYasi MECTOPACTIOIOXKEHUE, HHTEPBED,
00y4eHHOCTh MepcoHanma. BaxkHBI TakKe TapaHTUX KauyecTBa W MOJJIUHHOCTH, Y3HaBA€MOCTh U PO-
MaHTHUYHOCTH 00pa3a, CIOKUBIIASCS JOITOCPOYHAs PEermyTallis Mara3uHa, a BOT IIeHa B MEHbIIEH
CTETEeH! BIUSET Ha BHIOOP.

HasBanune Rouge Takoii sMOIIMOHAIBHOM CUIJION HA HAYaJbHOM JTale He MOTJIO 007a1aTh, HO
U He 0co00 pacronaraiio k 3tomy. Ero gpanirysckoe Hanucanue 1 IpOM3HOILIEHUE [TO-PYCCKHU JAIEKO
HE TaK yAauHo, Kak «JI’Dtyanb» uimn «nb 1e 60T3», posKaaivd acCOHMAIMK ¢ POJAMHON POMaHTHY-
HBIX apoMaToB. Jlaxke eciu Bbl 3HAIH, UTO «I0OUQJE» MO-PYCCKU O3HAYaeT «KPACHBIN», KPOME MBICIIH,
9TO 3TO CBSI3aHO C KOPIIOPATHBHBIM I[BETOM «MarHuray, Bamu (paHTa3uu He Pa3BUBAIKCH.



[lepBbIit Mmarazun Rouge oTkpbLICs B 3JaHUU runepMapkera « Maruuty HapoOTUB JTUHUU Kacc,
B CaMO T'ylle CyeThl OKYIaTenel, MpUIIeAmnX KyIuTh camoe HeoOxoaumoe. [1pu Bbxoze us Top-
TOBOT'O 3aJla Y HUX BPSJ JTU BOSHHUKAJIO JKEIAHUE MPHUKYIIUTh «I10 MYyTH) €I¢ Yero-HuOyap poMaH-
TUYHOTIO, /1a ¥ Cpeid OOBIUHBIX ToceTuTenel «Maruuray peajlbHbIX MOKYIaTelel JTI0KCOBOro «ppa-
rpaHca» He TaK YK ¥ MHOro. OTKpbITHE Mara3uHa COMpPOBOXKIAIOCH JOCTATOYHO CKPOMHBIMU JIO-
KaJIbHBIMUA MEPONPUATHAMU 10 NPE3EHTALIMN, 1 MHOTHE JAK€ TUHAMUYHBIE, IPOCBELICHHBIE ITOTpE-
OWTENN HE 3aMETUITN HE TOJBKO €0 MOSBICHHS, HO U CYIIIECTBOBAHUS B IEPHUO/I (PYHKIIMOHUPOBAHUSI.
Bonbiryro 9yacTh 3TOro BpeMeH! Mara3uH MpeICTaBisT cOO0HM APKYH aOCOIIOTHO MYCTYIO BUTPUHY
C U3HBIBAIOIIUMU OT CKYKU COTpyaHUKamMu. CiydaliHble TOCETUTENIN, KOTOPbIE MHOT/1a BCE-TaKU 3a-
XOJIWJIM B Mara3uH, 0COOCHHO MCKYILIEHHbIE B MTOKYIKE JOPOroi map@roMepun U KOCMETUKU, ObLITH
pa3o04apoBaHbl OTKPOBEHHO HU3KHUM YPOBHEM KOMIIETCHIIMU ITPOJABLIOB-KOHCYJIBTAHTOB, KOTOPBIE,
OUYEBUJIHO, TOXKE HAOUPAJIUCH IO MPUHLIUITY OOBIYHBIX «MaruuToBy — 0e3 JTUIIHUX 3aTpaT Ha 00yde-
HUE ¥ 3apaboTHYIO IIaTy. B pe3ynbrare, mpocyliecTBOBaB MEHEe ro/ia, €IMHCTBEHHBI Mara3uH He-
cocrosBIeiics cetu OblI 3aKpbIT. [ledanbHas cyap0a mpoekTa MOKeT OBITh CBSI3aHa C MPOXJIAIHBIM
OTHOIIIEHUEM K HEMY OCHOBATEJIS U OCHOBHOTO coBianenblia «Marautay Cepres ["anmuinkoro. B un-
TepBbIO KypHay «CHOO» OH ckazan: «S 6bu1 mpoTuB OTKphITUA! KO MHE MpUIIIN TO-MEHEHKEPHI
1 cKazanu: «Mbl XOTUM 3alTH B CETMEHT JAOPOrol KOCMETHKH». S mocmesyicsa U cKasall, 4To 3TO
COBEpIICHHO OecTONKOBOE 3aHsATHE. HO OHM 3ax0Tenu OMMOUTBCA, U S UM 3TO pa3pemui. S paspe-
1210 CBOMM MEHEXKEpaM OIN0aThCs.

OcHoéHble mepMUHbBL U NOHAMUA

Ilpooykm — noOble Pusznueckrue 0ObEKThI, YCIYTH, UICH, JTUIa, MECTa, OpraHu-
3alllK, CO3/]aBa€MbIE C IEIbI0 YOBICTBOPEHUS MOTPEOHOCTEN T€X WM MHBIX O0IIIe-
CTBEHHBIX Tpynil. 7o6ap — NPOAYKT, IPUHUMAIOIIUN MaTepuaibHyto popmy. Veryea —
MIPOAYKT B BUJIE ACHUCTBUMN, BBITOJl WIIA YIOBIETBOPEHUS. B HekomMmepueckom mapke-
muHee npooykm — Habop 00BEKTOB, 00IaJAI0NINX TOJIC3HOCTHIO JIJI PA3IMYHBIX 3a-
WHTEPECOBAHHBIX TPy (00pa3 TEPPUTOPHIL, COLMATHEHO 3HAYUMBIE UJIEU U MEPOITPH-
ATUSL, PNy TAIMs], UMUK JIUI] U T.I1.).

Kauecmeo mosapa B MapKETUHTE — COBOKYITHOCTh BCEX OCHOBHBIX U JIOTIOJTHH-
TEJIHLHBIX CBOMCTB M XapaKTEPUCTHUK TOBapa (YCIyTH), O KOTOPHIM MOTPEOUTEh CYIUT
0 CITOCOOHOCTH ATOTO TOBapa yAOBJICTBOPSATH €0 MOTPEOHOCTH.

Kauecmeo 6 konkpemnom cmbiciie BKIOYAET COBOKYITHOCTh OCHOBHBIX U JIOTIOJI-
HUTEIBHBIX O0BEKTHBHBIX TTAPAMETPOB, XapaKTEPU3YIOIIMX TOBap B 0a30BoM (pru3mde-
CKOHM CYIIIHOCTH, CBSI3aHHOM C €r0 OCHOBHBIM Ha3Hau€HHEM ((PyHKIMOHAIbHBIE CBOM-
CTBa, I[BET, BKYC, pa3Mep, Macca, HaJaeKHOCTh U T.1.).

Kauecmeo 6 pacuupennom cmviciie BKIIOYAET TAKXKE BCE IOTIOTHUTEIBHBIE 00b-
EKTUBHBIC BO3MOXKHOCTH M YJI00CTBA, TTOJIy4aeMbIe TIOTPEOUTENIEM B IpoIiecce 0Toopa,
MOKYTIKU, UCTIOJIb30BAHUS TOBApA.

Kauecmeo 6 0600wennom cmviciie BKIIOYAET TAKXKE BCE, UTO O3HAYAET TOBAP IS
MOTPEOUTENST B YMOITMOHAIbHO-YYBCTBEHHOM TUTaHE (COOTBETCTBUE MOJE, MPECTUXK-
HOCTh, CTUJILHOCTh, HaJICK/1a, 130aBJIEHUE OT KOMIUICKCOB, 3aIUIIEHHOCTh U T.1I.).

Hoeuwiti npoodyxm — mo0Oble aOCOJIIOTHO HOBBIE, MOJEPHU3UPOBAHHBIC WU TIepe-
MO3UIIMOHUPOBAHHBIC TOBAPHI, KOTOPHIC 00JIaTaf0T HOBU3HOM JIJIst TOTPEOUTEIS.

Ilpooykmosnwiii (mosaphwiit) accopmumenm pupmvl — COBOKYITHOCTh BCEX accop-
TUMEHTHBIX TPYIII MPOAYKTOB (TOBApOB U YCIIYT) U MPOAYKTOBBIX €IMHULI, TPEICTAB-
JISIEMbIX KOMITAHUEH Ha PBIHKE.



Accopmumenmnas epynna — rpymnina HAMUMEHOBAHUN IPOAYKTOB (PUPMBI, CXOKUX
MeX Iy co00H 1Mo PYHKIIMOHAIIbBHOMY Ha3HAYE€HHUIO, [10 TPYIINaM NOTpeOUTENeH U phIH-
KOB, TI0 CII0cO0aM M MECTaM peajiu3alliu, M0 Juara3oHaM eH WIA APYruM Mpu3Ha-
KaM.

Accopmumenmnasn no3uyusi — KOHKPETHBIM BUJ TMPOAYKTa, MapkKa, MOJEIb,
Mapka, TUIIOpa3Mep U T.1.

Llupoma accopmumenma — 00111e€ KOTUUYECTBO ACCOPTUMEHTHBIX T'PYIII, BXOI5I-
IIUX B MMPOJTYKTOBBIN aCCOPTUMEHT KOMITAHHH.

I'nybuna accopmumenma — KOTUIECTBO ACCOPTUMEHTHBIX TOATPYIIN U TO3UIIHIA
B KaXJIOM aCCOPTUMEHTHOM TPYIIIIE.

Ynakosxa — 1) nporecc co3ganust 000J0YKH WIIM BMECTHIIMIIA TOBapa; 2) cama
3Ta 000JI0YKA CO BCEMHU JOTOJHUTEIHHBIMH 3JIEMEHTAMH, BBITIOJIHSIONAS (QyHKIINU:
MIPUIaHAE HY)KHOTO 00beMa 1 JOpMBI, 3alTuTa U COXpaHEHUE CBOMCTB ToBapa oT (pu-
3MYECKUX BO3JICUCTBUI, MOBBIIICHUE YJ00CTB MCIOJIb30BaHUs 0a30BOr0 MPOAYKTA,
nH(OpMAIMOHHBIE KOMMYHUKAIUHU, CTUMYJIUPOBaHue cObITa, obecredeHue de3omnac-
HOCTH ¥ SKOJOTHYHOCTH, MOJIEPHMU3AIMS U MOJIU(DUKAIIUSA OTIEIbHBIX MPOAYKTOB U
ACCOPTUMEHTHBIX T'PYIIIL.

Tosapnas mapka — opuruHaNIbHAs COBOKYITHOCTh OYKBEHHO-CUMBOJBHBIX 000-
3HAYCHUMN, UICHTU(DPUIIMPYIONTUX B I1a3ax MOTpeOuTeIeH MPOU3BOAUTEIS WIIH OTIEb-
HBIU TOBap.

bpero —mapka ¢ onpeeIeHHBIM YCTOMYUBBIM 00Pa30M U CTaTyCOM, CBSI3aHHBIMU
C €€ CBOMCTBAMU U BJIMSIONIUMHU Ha IOTPEOUTEIBCKUIN BBIOOD.

YVenyeu, ceasannvie ¢ mosapom — HAOOP OCHOBHBIX U JIOMOJIHUTEIBHBIX IPEUMY-
IIECTB ¥ YI00CTB, CBSI3aHHBIX C BEIOOPOM, MOKYITKOM, dKCIUTyaTaIllue M yTHIN3aIeH
TOBapa.

Kuznennwiii yukn npodykma (moeapa) — KOHUEIIINS, YBI3bIBAIOIIAs MapKETHH-
roBbI€ YCUJTUsl (PUPMBI C TUITUYHBIMU dTAllaMU CYIIECTBOBAHUS TOBapa Ha phIHKE (pa3-
paboTka, BHEJIpEHUE, POCT, 3PEJIOCTh, YcTapeBaHue). JKU3HEHHBIN 1IUKII TOBapa OIH-
ChIBa€TCSl U3MEHEHHWEM O0beMa MPOAaX U MPUOBLIM (YUCTOTO J0XOJAa) C TEUCHUEM
BpPEMEHU.

Koumponvnwvie éonpocwl u 3a0anus

1. Yro moHumaeTcsi moj MpoAyKToM B MapkeTuHre? Kakue OCHOBHBIE BHUJIbI
IIPOYKTOB BBIAENSIOTCS B KOMMEPUYECKOM U HEKOMMEPYECKOM MAPKETUHTE?

2. Yro BKJIIOYAET B c€0s MPOAYKT B KOHKPETHOM, PACIIUPEHHOM U 0000IIIEHHOM
CMBICJIE Y UTO MTOAPA3YMEBAETCS MO/ KAYECTBOM TOBAapa B MApKETUHTE?

3. CornacHsl JH BbI C TEM, UTO B KQUE€CTBO MPOAYKTA C TOUKU 3pEHUS TOTPEOU-
TEJsl BKJIFOYAIOTCS TAKUE XAPAKTEPUCTUKH, KAK IBET, 3allax, [IW3aiH, YPOBEHb IIpe-
cTka? MoOryT Ju BIMSITH Ha BOCIPMHUMAEMbld MOTPEOUTENEM YPOBEHb KayecTBa
YIAaKOBKAa, KOMIIETEHIIMS PO/IaBIla-KOHCYIbTAHTA, BO3MOKHOCTh MOKYIIKH B KPEIUT?

4. Kakoil ToBap MOKHO CUYUTaTh HOBbIM? MOXHO JIM Ha3BaTh HOBBIM TOBAp, KO-
TOPBIA U3MEHUJ BHEIIHUI BUJI WK YJIYYIIWI OT/IEJbHbIC XapaKTEPUCTUKH, HE MEHSIS
CBOEH NPUHLMIHAIBHON CYIIHOCTH?



5. Kakue pemieHuss MpUHUMAIOTCS MPU Pa3pabOTKE KOHIEMIIUA HOBOTO IS
pbiHKa ToBapa? KakoBbl 0COOEHHOCTH MPUHSITHS PEIICHUN MTPU BBIBOJIE HAa PHIHOK TO-
Bapa, HOBOTO JIJISl IPEIIIPUSATHSA?

6. HasoBute ocHOBHBIE 3TaMbl pa3pabOTKU U BHIBEJICHHS HOBOIO TOBapa Ha pPbl-
HOK. B yeM 3akiiro4aroTcsi MApKeTUHTOBBIC 33/1a4M Ha KaXKJIOM 3Tare?

7. HazoBute ocHOBHbIE ()YHKIIMM YIIAKOBKHU U Taphl U MPUBEIUTE TPUMEPHI TO-

BBIIICHHMS TTOJIE3HOCTH 0a30BOTO MMpOAYKTA IIPpXU ITIOMOIIN HUX.
TECTbBI

1. Jlwosble puznyeckne 00beKThI, YCIYI'H, HIEH, JIMLA, MeCTa, OPraHU3aIUH, CO3/1a-
BaeMble C IeJIbI0 YI0BJIETBOPEHHS MOTPEOHOCTEH TeX WJIM MHBIX 00IIeCTBEHHBIX TPy B
MapKeTHHTe HA3bIBAIOTCS:

a) 00BEKTaMHM JIeATCILHOCTH;

0) mpoayKTaMu;

B) PHIHOYHBIMU TOBapaMHu;

T') UHTEJUICKTYaJIbHBIMH ITPOTyKTaMH.

2. CoOBOKYNHOCTH OCHOBHBIX H [ONOJHHUTEJbHbIX 00beKTUBHBIX MIaApaAMeTPOB, Xa-
PaKTepU3YyIOIIUX TOBAP B 0a30BOi (pu3HMYeCKOH CYIIHOCTH, CBSI3AHHOM C €r0 OCHOBHBIM
Ha3HAYEeHHUEM NpeaCcTABJIAET CO00M:

a) CTaH/IapT KauecTBa;

0) Ka4eCTBO B IIUPOKOM CMBICIIC;

B) KQYECTBO C TOUKH 3PEHUS IOTPEOUTENEH;
') KQUeCTBO B KOHKPETHOM CMBICIIE

3.  ACCOPTHMEHT, BKJIKYAIOLIUIi B ceds1 00/1b1110€ KOJTUYECTBO FPYIIl, NOArPYIII, TO-
BapHBIX MO3MLMIi, OPMEHTHPOBAHHBIX HA IIMPOKUH AHANA30H o0JacTeil NMpPUMEHeHus,
rpynn norpeduTeiei, cnocod00B NPoJaXKu, eH, HA3bIBAIOT:

a) NIyOOKHM;

0) MHUPOKUM;

B) COTIOCTABUMBIM;

I') AMBEPCUPHUIINPOBAHHBIM.

4.  YnakoBKa npejacrasJisieT co0oii:
A) mipotiecc co3iaHust 000JIOUKH UIIM BMECTHIIHINA TOBApa;
b) 06om0uky 6230BOTO MPOAYKTA CO BCEMH JOTOTHUTEILHBIMU dJIEMEHTaMH, KOTOPBIE COCTaB-
JSIOT €IMHOE 1€J10€ B TOBAPHOU €IMHHUIIE.
a) BepHo b; 0) BepHo u A, u b; B) BepHO A; T) He BepHO HH A, HU b.

5.  CoBOKYNHOCTH OYKBEHHO-CMMBOJIBHBIX 0003HAYEHHIl, PUCYHKOB M LBETOBOIl
ramMMbl, O/IHO3HAYHO WACHTH(PHUMPYIOIIHUX OTAeJbHbII TOBAp, TOBAPHYI0 IPyNILy HM/WJIH
ero Npou3BOJAMTE/ISI HA3BIBACTCS:

a) ToproBast Mapka (3Hak);
0) IpoayKTOBask MapKa;

B) MapOYHOE HAa3BaHMUE;

') MapOYHBIN 3HAK.

6. Mapka ¢ onpeaeJeHHbIM YCTOHYMBBIM 00pa30M U CTATYCOM, CBSI3AHHBIMHM C ee
CBOMCTBAMM U BJMSIOIIMMH HA MOTPeOUTEILCKUI BHIOOP, HA3LIBAETCS:
a) Mapo4yHOE Ha3BaHME (MapOYHbII CUMBOI);
0) Toprosas Mapka (3HaK);



B) OpaHI (MapodHOE HMs);
') MApOYHBIA MMHJDK

7. Kakoe u3 BbICKa3bIBaHHIi BepPHO:
A. TTone3Hocth OpaHIa (MAPOYHOTO UMEHH ) JIJISl IOTPEOUTENICH CHIKACT U3JIEPKKH HEOTIPE/Ie-
JICHHOCTH U PUCKA;
b. HeratuBHble (hakTOpBI MCMONB30BAHUS OpIHAA (MAPOYHOTO UMEHH) CBSI3aHBI C YBEJIHYE-
HUEM H3JEPXKEK U LIEHbl MAPOUHBIX TOBAPOB.
a) o0a He BepHBI;  0) BepHO TONBKO b;  B) BepHO TOyIbkO A; T)BepHO U A, u b.
8. JKu3HeHHBIil IMKJ TOBapa MpeAcTaBJIsAeT CO00I:
a) CPOK CITY>KOBI, B TEUEHHUE KOTOPOTO U3JICIHE COXPAHSIET CBOU MOTPEOUTEIHCKUE XapaKTEPH-
CTHKU;
0) KOHIIETIIUIO, OTMCHIBAIOIIYIO MPOIIECC PA3BUTHS TOBapa, HAUMHAS OT MOMEHTA €T0 BHEIpe-
HUS Ha PHIHOK U 3aKaHYMBAasi MOMEHTOM YCTapeBaHUs U CHATHUS TOBAapa C PHIHKA;
B) IUTAHUPYEMBIN (PUPMOU IEPUO/I, BKITFOUYAIONINI ATAaIbl BOSHUKHOBEHUS UJICH U Pa3pabOTKu
HOBOTO TOBapa, MOATOTOBKHU MPOU3BOJICTBA, BBIBOJA HA PHIHOK, BBIXO/1a Ha 3a/laHHbIE 00BEMBI MTPO-
W3BOJICTBA, PACIIUPECHUS  MOJACPHU3ALNH, CHITHS C IPOU3BOJICTBA M JIUKBHIAIIUU 3aI1ACOB.

6.2. DoHJ OIIEHOYHBIX CpEACTB AJA NMMPOBECACHUA
HpOMe)I(yTO‘lHOﬁ arrecranmu

6.2.1. Tempbl AJIA MOATOTOBKH K 9K3aMEHY 0 NTUCIHUILVIMHE «Mapxenmr»

1. OcHoBHBIE OIXOBI K BEIOOPY 1IEJIEBOTO PhIHKA: MACCOBBI MAapKETHHT, MapKe-
THUHT CETMEHTOB, MAPKETUHT HHUIIl, MUKPOMAPKETUHT, WHIANBUIYATbHBINA MapKeTHHT [1;
C. 509-516]. Ouenka u BBIOOp 11€TEBBIX PHIHKOB. CTpaTeruu AJis 1EIeBhIX PHIHKOB [1; C.
549-554].

2. CerMeHTHUPOBAHNE PHIHKOB: Teorpaduueckuii, remorpaduyecKuii, ICUX0JI0TH-
YECKUI 1 TOBEACHUECKUI MPUHIUIIBI. OCOOEHHOCTH CETMEHTUPOBAHUS PHIHKOB KOM-
MEpUYECKUX MOTPEeOUTENEeH U MEXTyHAPOAHBIX PHIHKOB. MHOTO()aKTOpHOE CErMEHTHUPO-
BaHKe. DTanbl ¥ 3PPEKTUBHOCTH Mpolecca cermeHTupoBanus [1; ¢. 518-393]

3. ®opmMupoBaHHE KIFOYEBBIX KOHKYPEHTHBIX MPEUMYIIIECTB (PUPMBI HA PHIHKE:
cTepykHeBas crparerus. J{uddepennmanus npeamokeHus GUpMbI 1 €e BO3MOKHOCTH B
pas3nu4HbBIX oTpaciax. Metoasl nuddepennmanuu [1; €. 554-565]. [lozunmonupoBanme
NPOAYKTa HA PhIHKE OTHOCUTEIBHO NOTPEOUTENBCKUX MPEANOYTEHUIH U OTHOCUTEIHHO
npyrux Mapok. KapTei-cxembl BoctipusaTus. CTpaTerus Mo3ulMOHUPOBAHMS U €€ BOC-
npustue[1; ¢. 565-585].

4. OcHOBBI OpHeHTaluuu Ha notpedutens. [loTpedurenbckas HEHHOCTh U YPOBEHb
YAOBIIETBOPEHUS OKHAaHUN ToTpeduTeneir. Cucrema mpeaocTaBieHus IIEHHOCTH. [1, .
604-621]. LlenHocTh noTpeOuUTENS 111 KOMIAHUM U MAapKETHHT B3aUMOOTHOIIEHHI [1, c.
621-635].

5. OCHOBBI KOHKYPEHTHON CTpaTeruu. BrIsBleHNEe U aHAIN3 OCHOBHBIX KOHKYPEH-
TOB, OLIEHKA UX CTpaTeruil, CWIbHBIX U CJ1a0bIX CTOPOH. OCHOBHBIE TUITHI KOHKYPEHTOB Ha
pBIHKE ¥ UX 0a30BbIe cTpateru. [1, c. 643-687]



6. [lonstue mponaykra u kinaccudukanus npoayktoB. [loHnMaHue KauecTBa mpo-
NyKTa B KOHKPETHOM, PACIIUPEHHOM U 000011eHHOM cMbIciie. ToBap 1o 3amMbIcity, TOBap
B pE€aJIbHOM HMCTIOJHEHHUH, TOBAp C MOJAKpeIUieHneM. Pelienus, npuHuMaeMble B poliecce
pa3pabOTKH TOBApOB: KAYECTBEHHBIE TAPAMETPHhI, YCIYTU, aCCOPTUMEHT, YIIAKOBKA, TOP-
rosas mapka. [1, c. 701-726, nexuuu]

7. Ctpaterus co3aHus ¥ MPOJIBIKEHUS Mapok: Openaunr. [lonstue Openaa u ero
1ieHHOCTb. OCHOBHBIE PEIICHUs, CBA3aHHbIC C MapKaMu. [ 1, ¢. 726-744]

8. [lonsTHEe HOBOTO TOBapa M 3TarbI MpoIEcca ero pa3padoTku. Beibop Hampasiie-
HUI MOUCKa, reHepanus U 0Toop uael, pa3paboTka KOHLEIIUN U €€ TECTUPOBaHUE, pas-
paboTKa MapKETUHIOBOM CTpaTEeruu, aHaJIN3 OM3HEC-TIEPCIIEKTUB, CO3JaHHE IPOTOTHUIIOB,
POOHBIN MapKETUHT, KoMMepimanu3anus. [ 1, c. 757-790, nexuuu|. Konuenius ;ku3HeH-
HOTO ITMKJIa TOBapa B MApKETHHIEe: CYIIHOCTh, OCHOBHBIE ATAallbl U UX 0cOOeHHOCTH [, C.
790-803, nexnun]

9. llena u neHooOpa3oBaHUE B MAPKETHHIE: MPUHIMUIIBI U 3a1a4i. BHyTpeHHUE U
BHelTHUE (aKTOphI lIeHooOpa3oBaHusa. OCHOBHBIE METObI IEHOOOPA30BaHMs: Ha OCHOBE
ce0eCcTOMMOCTH, Ha OCHOBE [IEHHOCTH TOBapa, Ha OCHOBE 11eH KOHKYPeHTOB[ 1, c. 866-931,
JIEKIUH |

10. Kanansl pacnpeneneHus 1 poJib MOCPEIHUKOB B HUX. DYHKIIMU KaHaja pacipe-
neneHusi. Y pOBHM KaHama pacnpeneneHus. [[puHuunel GyHKIMOHUPOBaHUS KaHAJIOB pac-
npeneneHus. BepTukanbHble, TOPU30HTAIBHBIE U KOMOMHUPOBAHHBIE MapKETUHTOBBIC
cuctemsl. [1, c. 1119-1141, nexuuu ]

11. Tlpundatue penieHnit 0 CTPyKType KaHAIOB pacipeaeneHus. Bapuantel moctpo-
CHUSI KaHAJIOB paclpeeCHHs: PsIMOl MapKETHUHT, UCIIOJIb30BaHNE TOPTOBBIC areHTHI,
WCIIOJIb30BaHUE MOCPETHUKOB. OCHOBHBIE BUBI TOPTOBBIX MMOCPEIHUKOB: OMTOBBIC TOP-
TOBIIbl M POSHUYHBIC TOPTOBIIBI. TOBapOABMKEHUE U JIOTUCTUKA B CUCTEME pacipeerne-
Hust [1, c. 1141-1180]

12. Cucrema MapKETHHTOBBIX KOMMYHHUKAIU GupMbl. COBOKYITHOCTh HHCTPYMEH-
TOB TIPOJBMYKCHHUS: pEeKJIaMa, JTMYHBIC MPOJIaXKH M KOHTAKTHI, BRICTABOYHAS JICSTCIILHOCTb,
CBSI3M C OOIIECTBEHHOCTHIO, CTUMYJIMpPOBaHUE cObITa. IHTErprupOBaHHBIE MAPKETUHTO-
Bble KOMMyHUKau. OCHOBHI TIpoIlecca KOMMYHHUKAIIUI: BO3JICHCTBHE, MOTHBBI, JKejae-
Masi peakuus. DTamnbl pazpaboTku 3 (HEeKTUBHBIX KOMMYHUKalMi. OnpeaeneHue HeneBoi
aynutopun. OnpenencHue xeiaaemMo obpaTHoi peakuuu. Beibop obOparenus. Beidop
cpenctB oOpamenusi. Onenka o0patHo# peakiuu. PazpaboTka OromKkeTa U IporpaMMbl
npoaBmwxkenus. [1, c. 941-987]

13. Peksiama Kak CpeAcTBO MPSIMBIX MAPKETUHTOBBIX KOMMYHHUKAIIHIA: TIOHATHE, OC-
HOBHBIE pElICHUs, 1€, Oro/1KeT, cTparerus. Co3naHue peKIaMHOT0 COOOIIEHNUs, BBIOOD
CPEICTB pacnpocTpaHeHus u Hocurenei. OneHka pexiamsl. [1, ¢. 995-1028]

14. CtumynupoBaHue cObITa, CBSI3U C OOIIECTBEHHOCTHIO, IMYHBIC MPOJAKU B CH-

CTeME MapKETHHTOBBIX KOMMYHUKAIIUI: TIOHATHE U OCHOBHBIE 0cOOeHHOCTH. [1, ¢. 1028-
1107]



[Ipumeyanue.

1.Criucok coAepKUT MepeyeHb TeM, a HE HK3aMEHAI[MOHHBIX BOIMPOCOB. B Ounerax
(GbOopMyIMPOBKH BOIPOCOB MOTYT HECKOJIBKO OTiIMYaThesi. Hampumep, ogHa Tema MOXKET
OBITh pa30uTa Ha HECKOJILKO BOIIPOCOB

2. B ckoOkax ykazaHbl peKOMEHIyeMble UCTOYHUKU MHGOpMatuu Jyist moarotoBku (JI
— MaTepuaisl Jiekuui, 1,2,3,4 — HoMep UCTOUYHMKA U3 CIIUCKA OCHOBHOM JIMTEPATYPHI C YKa-
3aHUEM CTPaHHUII).
[Tpumep sK3aMeHalIMOHHOTO OUJIETa MPUBENICH HUXKE.

OI'BOY BO «KybaHCkHii rocyJapCTBEHHBIN YHUBEPCUTET
Kadenpa mapkerunra u ToproBoro sieia
Hanpagnenue 38.03.02 «MeHemxkMeHT»

Jucunnnvraa « MapKeTHHID

DK3AMEHAIJUOHHBIN BUJIET Ne

1. YpoBHM CErMEHTHPOBAHUS PHIHKOB: MAaCCOBBIII MapKETUHT, MAPKETUHT CET-

MEHTOB, MAPKETHUHT HUII, MUKPOMAPKETHUHT, HHAUBUIYaJIbHBI MapKETHUHT
2. Tect

3. IlpakTuueckas padbora

3aB. kadeapoil MapKeTUHTa U TOPTOBOIO Jiea Kocrenxkuii A.H.

6.2.2. O0pa3en 3K3aMeHANIMOHHOI0 TeCTa
TecToBBIE BOIIPOCHI MO KYpPCY «MapKeTI/IHF» AJIS CTYI€HTOB 3KOHOMHUYECKHUX CHeI[I/IaJILHOCTeﬁ

1. JrwoOble ¢pusnueckue 0OBEKTHI, YCIYTH, HICH, JINIA, MECTa, OPTaHU3allUH, CO3aBaeMbIE C I1e-
JIBIO YAOBIETBOPEHUS MOTPEOHOCTEH TEX MU UHBIX OOIIECTBEHHBIX TPYI B MAPKETHHIE HA3bI-

BAIOTCSI
a) 00BEKTaMHU JAEATENbHOCTH; 0) IpoyKTaMu;
0) ppIHOUYHBIMH TOBapaMH; T') HHTEJUIEKTYaJIbHBIMU MPOTYKTaMHU

2. COBOKYITHOCTH OCHOBHBIX U JIOTIOJTHUTEIHHBIX OOBEKTUBHBIX IMTAPAMETPOB, XapaKTEPU3YIOIIUX
TOBap B 0a30BOM (PU3NUECKON CYITHOCTH, CBA3aHHOM C €r0 OCHOBHBIM Ha3HAaUYE€HUEM TPECTaB-
aseT coboi

a) CTaH/IapT KayecTBa; 0) KaueCTBO B IUPOKOM CMBICIIE;

B) KaueCTBO C TOYKH 3pEHUS MOTPEOUTENICH; TI') KAYECTBO B KOHKPETHOM CMBICIIC



3. ACCOPTHMEHT, BKJIOUAIOIIUi B ce0s1 O0JIbLIOe KOJUYECTBO IPYII, MOATPYII, TOBAPHBIX MO3H-
[I1i1, OpPUEHTUPOBAHHBIX HA MIMPOKUN AMAIA30H 00JacTell MPUMEHEHNs, TPYIII IOTpeOUTENeH,
Croco00B MPOJAXKH, LI€H, HA3bIBAIOT

a) TITyOOKHM; 0) MUPOKUM;

B) COIIOCTABHMBIM; I') TuBepCcUDHUITIPOBAHHBIM

4. YmakoBKa IPEACTABISIET COOOM

A) mporiecc co3ganusi 000JI0YKH UM BMECTUJIHUINA TOBAPA,;

B) 060s10uka 6a30BOTO MPOIYKTA CO BCEMH JIOTIOJTHUTEIILHBIMU 3JIEMEHTaMH, KOTOPBIE COCTABJISIOT
€IMHOE LIEJIOE B TOBAPHOW €IMHULIE

a)Bepauo b; O)Bepuoum A,ub; B)BepHO A; T)He BepHO HU A, HU b

5. HazoBute 0CHOBHEIE (bYHKI_II/II/I YIIAaKOBKH U Tapbl

6. CoBOKYIMHOCTh OYKBEHHO-CHMBOJIBHBIX O0O3HAYeHUH, PUCYHKOB W IIBETOBOW I'aMMBI, OJTHO-
3HAYHO MJICHTU()UIUPYIOIINX OTAEIbHBIM TOBap, TOBAPHYIO IPYIITY U/UIH €r0 IPOU3BOIUTENS

Ha3bIBACTCS
a) ToproBast Mapka (3HaK);  0) MPOIYKTOBas MapkKa;
B) MapOYHOE HAa3BaHMUE; I') MapOYHbIN 3HAK

7. Mapka ¢ onpeieJIeHHBIM YCTOMUHUBBIM 00pa30M U CTaTyCOM, CBSI3aHHBIMU C €€ CBOMCTBAMU U
BIIUSIOUIMMH Ha TOTPEOUTETBCKUN BEIOOD, HA3bIBACTCS

a) MapoyHOE Ha3BaHME (MapOYHbIN CUMBOI); 0) ToproBast MapKa (3HaK);

B) OpaHA (MapodHOE UMs); T') MapOYHBIA UMUK

8. Kakoe 13 BbICKa3bIBaHUN BEPHO

A) Ilone3nocts Op3HIa (MAPOYHOTO UMEHH) JIJIsl TOTPEOUTENEN CHIUKAET U3IEP>KKH HEeOoNpeiesieH-
HOCTH U PUCKA;

b) HeraTtuBHbIE (haKTOPHI UCIOIB30BaHUS Op3HIa (MAPOYHOIO UMEHH) CBSA3AHBI C YBEIIMUCHUEM U3-
JIepKEK U [IEHbl MAPOYHBIX TOBAPOB.

a) o0a He BepHBI;  0) BepHO TONBKO b; B) BEPHO TOJBKO A; T)BepHo U A, u b.

6.2.3. OOpa3en NpaKTHYeCKOr0 IK3aMeHAINMOHHOTO 3a1aHUS

INPAKTUYECKOE 3AJAHUE
no Kypcy «MapKeTHHD»
CocTraBuTh cCleHApUii MAPKETHHIOBOI0 MCCJIeI0BAHUS

HCO6XOI[HMBIﬁ MHWHUMVYM!

1. CdopmynupoBarh 1 onucarh ppIHOYHYIO POOIEMY.

2. CdopmynupoBaTb 0OBEKT, LIEIH U 33/1a4H UCCIICAOBAHUS.

3. Omucarb BUAbI U UCTOYHUKH 6MOPUYHOU U NEPEUUHOU UHDopmayuu, KOTopas OyJeT uc-
M0JIb30BAThCS B HCCIIEIOBAHUY.

OCHOBHBIM METOIOM cOOpa nepsuuHol uHGopmayuy AJas JAHHOTO 3aJaHUS TOJKCH OBITh aH-

KETHBIN OMpOC.



OnpenenuTs cocTaB M pazMep BRIOOPKH IS OIpoca.
CocraBuTth aHkety. [IpuBectu aHKETy B IPUIIOKEHUH K padoTe.

[TpoBectu npoOHBIIi onpoc, Beidopka 20-40 yerr.

N o ok

[Ipoananu3upoBaTh MOJy4YEHHBIE TaHHbIE.
8. Ommcarh MApPKETHHTOBYIO CTPATETHIO, BRITEKAIOIIYIO U3 PE3YJILTATOB IMMPOBEICHHOTO Map-

KCTHHI'OBOI'O UCCIICAOBAaHMA.

O1ieHOYHBIE CPEACTBA I MHBAIMIOB U JIUL C OTPAHHYEHHBIMHA BO3MOKHOCTSIMH
3JIOPOBBSI BEIOUPAIOTCS C YIETOM WX HHAWBUIYATBHBIX ICUXOPU3UUECKUX 0COOCHHO-
CTEH.

— IIpY HEOOXOIMMOCTH MHBAJIUJIAM U JIMI[AM C OTPAHUYEHHBIMU BO3MOXXHOCTSIMU
3JI0POBbsI PEIOCTABIISETCS AOMOTHUTEIBHOE BpeMs JUIsl IOJTOTOBKHM OTBETA Ha HK3a-
MEHE;

— NP MPOBEACHUH MPOIIETYPhl OIEHUBAHUS PE3YJITATOB O0yUECHUSI MHBAJIUIOB
Y JIUI] C OTPaHUYCHHBIMU BO3MOXXHOCTSIMH 370POBbsI MTPEIyCMATPUBACTCS HCTIOIB30-
BaHHME TEXHHYECKUX CPENICTB, HEOOXOUMBIX UM B CBSI3H C MX MHAUBUIYATLHBIMHU OCO-
OCHHOCTSIMU;

— TpU HEOOXOJMUMOCTH /Il 00YUaIOIIUXCS C OTPAaHMUYEHHBIMUA BO3MOYKHOCTSIMU
3IOPOBBSl ¥ MHBAIHUOB MPOLEAYpa OICHUBAHHS PE3yIbTATOB OOYUEHHUS IO TUCITH-
TUTMHE MOKET POBOUTHCS B HECKOJIBKO ATAIOB.

[Ipouienypa orleHUBaHUS PE3YIHTATOB 00YUEHUSI MHBATUIOB U JIUI] C OTPAaHUYCH-
HBIMH BO3MOKHOCTSIMU 3JIOPOBbsSI 10 JUCHMIUIMHE (MOJIYJIO) TMPEeayCMaTpUBAET
npenocTapiienue nHbopmaiu B hopMax, afanTHPOBAHHBIX K OTPAHHUYECHUSIM UX 3]10-
POBBSL U BOCHIPUATHS MHGOPMAITIH:

Jyist vl ¢ HapyIIEHUSIMU 3PEHUS

— B TIeYaTHOM (popMe yBeJIMUEHHBIM MIpUQTOM,

— B (hopMe IIEKTPOHHOTO JTOKYMEHTA.

s nmun ¢ HapyIIEeHUsIMU CITyXa:

— B neyaTtHou opme,

— B hopMe DIIEKTPOHHOTO JTOKYMEHTA.

Jljist U1 ¢ HapyIICHUSIMHA OTIOPHO-JIBUTATEIHLHOTO armapara:

— B reyaTtHou popme,

— B hopMe DIIEKTPOHHOTO JTOKYMEHTA.

JlaHHBIN TIepeueHb MOXET OBITh KOHKPETHU3UPOBAH B 3aBUCHMOCTH OT KOHTHH-
reHTa oOy4Jaromuxcs.

7. OcCHOBHAafl ¥ IONOJIHUTEJIbHASI YueOHas1 JuTeparypa,
pexoMeHyeMasi 1Jisi 0CBOEHMsI JUCUMILTUHbI
7.1. OcHOBHasI JIUTEpPATYpa

1. Kotnep @. u ap. OcHoBbl MapkeTunra. Ilep. ¢ anrin. — M.: Bunbsimc, 2016.
2. Kocrenkuit A.-H. MapkeTunr: kimtoueBbie TeMbl: yue0. mocooue / A.H. Kocren-
kuii. — Kpacunomap: KyoI'Y, 2016.



3. OBcaHHUKOB, A. A. CoBpeMeHHbII MapKeTHHT. B 2 4.: yueOHUK U IPAKTHUKYM
U1t OakanmaBpuaTa u Maructpatrypsl / A. A. OBcssuankoB. — M.: M3gaTensctBo FOpaiiT,
2017. — 376 c. — (Cepus: bakanmaBp. Axkamemuueckuii kypc). — ISBN 978-5-534-
05049-3. — Pexum poctyna : Www.biblio-online.ru/book/BDOA962E-13ED-4054-
9920-45912B4C59BE.

7.2. JIoN0JHUTE/IbHAA JIMTepaTypa:

1. Aaxep 1., Kymap B., JIpii JIx. MapkerunroBslie uccienoBanus. Ilep. ¢ anri.
Cn6.: ITurep, 2004.

2. Aakep JI. Ctparermdeckoe peiHOYHOE ympasieHue / [lep. ¢ anrm. Ilox pen.
FO.H.Kantypesckoro. Cn6.: ITutep, 2002.

3. Ancodd U. Hosas xopropatusHas ctpaterus. [lep. ¢ anrn. — CII6: ITurep,
19909.

4. Accans I'. M. Mapketunr: npunuumsl 1 crparerus. M.:"UH®OPA-M", 1999.

5. bapuert [Ix., Mopuaptu C. MapkeTUHIOBbIE KOMMYHUKALIMH: HHTETPUPOBAH-
Hb1i moaxo. Ilep. ¢ anrn. — CII6., 2001.

6. T'em0n II., Croyn M., Byakox H. MapkeTHHT B3aMMOOTHOIICHUH ¢ TOTPeOH-
tensimu. — M.: ©AUP-TITPECC, 2002.

7. Hanbko, T. II. YopaBieHue MapKeTUHIOM: YYEOHUK U MPAKTUKYM i Oaka-
naBpuata u maructparypsl / T. I1. Jlanbko. — 4-e uzn., nepepad. u gon. — M.: U3zna-
tenbcTBO FOpaiit, 2018. — 521 ¢. — (Cepust: bakanaBp u Maructp. AkaJeMUYeCKH
kypc). — ISBN 978-5-534-01588-1. — Pexum pocryma: Www.biblio-
online.ru/book/8854541A-5C2E-4707-8E94-69B11492EAT9 .

8. Hoinp I1. Ctparernueckoe ympasienue U mapketunr. Ilep. ¢ aarn. — CII6.:
[TutepKowm, 1999.

9. TIlutep @. pyxkep, Jxo3ed A. Makbsiperio. MenemxmenT. [lep. ¢ anri. — M.:
Bunesamc, 2011.

10. I»Buc C. YnpasneHue aktuBamu ToproBoit mapku. Ilep. ¢ anra. — CIIG.,

11. Jeii . Ctpareruueckuit mapketusr. — M.: DKCMO-IIpecc, 2002.

12. KamoxnoBa, H. 1. CoBpeMeHHbIe MOIEIM MapKETUHTA: yueOHOe TocoOue Jist

By30B / H. . Kamoxnoga, 0. E. Komypuukona; moa o6mr. pea. H. 5. KamtoxxHoBOi!.
— 2-¢ u3a., uctp. u aon. — M.: UznarensctBo IOpaiit, 2018. — 164 c. — (Cepus:
VYuuBepcuretrsl Poccum). — ISBN 978-5-534-04874-2. — Pexum pocryna:

www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4 .
13. Kanman P.C., Hopton [I.Il. Ctparerunueckue kaptol: Tpanchopmaiius HeMa-

TEepUAJIbHBIX aKTHBOB B MaTepHayibHbIe pe3yibTaThl. M3naTenscTBo: Onumn-busnec,
2005.

14. Kar JI.0., MakKopmuxk J[.JI. DHITMKIIONIE M TOPTOBBIX cTpaTeru. — M.: AJb-
nuHa [Tabmumep, 2002.
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http://www.biblio-online.ru/book/BD0A962E-13ED-4054-9920-45912B4C59BE
http://www.biblio-online.ru/book/8854541A-5C2E-4707-8E94-69B11492EA79
http://www.biblio-online.ru/book/8854541A-5C2E-4707-8E94-69B11492EA79
http://www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4

15. Komu 3., fABopcku b. PeiHOYHas opueHTaIMsA: KOHCTPYKT, HAyYHbIE MTPEATIO-
JIOKEHUS U PaKTUYECKOe MTPUMEHEHNE B MeHepkMeHTe. B ¢6.: Knaccuka mapketunra.
— CI16: ITutep, 2001.

16. Kopneena, . B. MapkeTHHr: yd4eOHUK U PAKTUKYM JIJIs1 aKaIeMUYECKOro Oa-
kanaBpuara / 1. B. Kopneesa, B. E. Xpyukuii. — M.: M3garensctBo FOpaiit, 2018. —
436 c. — (Cepus: bakamaBp. Akagemudeckuit kypc). — ISBN 978-5-534-03565-0. —
Pexum JI0CTyTa: www.biblio-online.ru/book/AD797715-625F-4450-A6A9-
/BCEAAFATI9AF.

17. Kotnep @. Mapketunr menexMenT. [lep. ¢ anrn. — CII6: [Tutep Kowm,

2014.

18. Ky3pmuna, E. E. Mapkerunr: yueouuk u npaktukym st CITIO / E. E. Ky3sb-
muHa. — M.: U3natensctBo FOpaiit, 2018. — 383 ¢. — (Cepus: [Ipodeccruonansuoe
obpazoBanme). — ISBN 978-5-9916-8980-9. — Pexum goctyma: Www.biblio-
online.ru/book/8A23049A-F2D5-41EF-A002-54F10F4A564B .

19. Mak-Jlonansg M. CTtparernveckoe IIaHHpOBaHWe MapkeTuHTa. [lep. ¢ aHrd.
- CII6.: ITutep, 2000.

20. Harn T.T., Xonnen P.K. Ctparerus u Taktuka nnieHoodpaszoBanws. [1ep. ¢ anr.
— CIIO.: ITurep, 2001.

21. Tloptep M. KonkypeHnTHbIe cuiibl U (popmupoBanue crpateruu. B c0.: «Knac-
cuka Mapketunray / CoctaButenu Juuc b.M., Kokc K.T., Moksa M.II. — CII6.: I1u-
Tep, 2001.

22. Tpetpsik O.A. MapkeTUHT: HOBbIE OPHEHTHUPHI MOJEIH yIpaBieHus. — M.:
NHOPA-M, 2005.

23. Yapmaccon I'. Toprosast mapka. Kak co3nath uMsi, KOTOpO€ MPUHECET MUJLTH
onbl. M.: ITutep Kom, 1998.

JlJ1s1 OCBOEHUS AMCUMITIIMHBI MHBAIUIAMU U JIUIIAMH C OTPAaHUYEHHBIMU BO3MOXK-
HOCTSIMU 3JI0pPOBbS WM3/IaHMSI, PEKOMEHYyEeMbI€ ISl UCIOIb30BaHUS B AJIEKTPOHHOM
BUJIE B 3JIEKTPOHHO-OMOIMOTEYHBIX CUCTEMAX, UMEIOT CIIEIIUAIbHBIE BEPCUU.

7.2. Tlepnoanyeckue U31aHUA U pecypchbl HH(POPMALMOHHO-TEJTEKOMMYHHUKAIU-
OHHOI1 ceTu «AHTEpHET», HEOOXOAUMBIE 1JI1 OCBOCHUS TN CIUIINHBI

1. «Mapketunr». lleproanyeckuii xKypHai.

2. «Mapketuar B Poccum u 3a pyOexom». llepumomuueckui KypHai.
http://www.mavriz.ru/

3. «MapKeTUHI U MapKETUHTOBBIE HCCIEAOBaHMsY. lleproanyeckuid xKypHad.
https://grebennikon.ru/journal-3.html

4. [Mpaktryecknii MapkeTuHr». [lepuommveckmii xypHan. http://www.bci-
marketing.ru/
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5 XKypuan «Memua Ilpopu». Pexum pmocrtyma: http://www.mediaprofi-
online.ru/tema.php?page=1
6. I[Topran HoBoCTel «Lenta ru». Pexxum moctyma: http://www.lenta.ru/

7. Ilopran HOBOCTEN «Benomoctn. Pexum JIOCTyMaA:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
8. Ilopran HOBOCTEM «KommepcaHT. ru». Pexum JIOCTyMa:

http://www.kommersant.ru/

9. Xypnan  «Pexiama. OUTDOOR  Mediay. Pexxum  pocryna:
http://outdoormedia.ru/anonce.htm

10. Beepoccwmiickuii nieHTp u3ydenusi oomectBeHHoro Muenus (BLIIOM). Pe-
xuM gocryna: http://wciom.ru/index.php?id=57#

11. ExxenneBHast uHTepHeT-razeta «HOBOCTH TeneKOMMYHUKAIUM, BEIIAHUS U
WT. Pexxum noctymna: http://www.comnews.ru/lastnews/

12. UccnenoBaTenbCKUit XOJIAUHT «Pomup». Pexum JOCTYIIA:
http://www.romir.ru/

13. UccnenoBarensckuii eHTp KoMkoH. Pexxum moctyma: http://www.comcon-
2.ru/

14. UccnenoBatenbekass rpymma TNS. Pexum gocryma: — http://www.ins-
global.ru/rus/index.wbp

15. Mouutopuar CMU. Pexum fgoctyma: http://www.integrum.ru/

16. www. advertlogy. ru PexiramubIii mopTan

17. www. In.magazine.ru XKypnan UHaycTpust pekiiambl

18. www. marketing.al. ru busHec B ceTsax

19. www. marketing.spb. ru DHIUKIONIEANS MapPKETHHTA

20. Caiit komnanuu Hunbce. http://www.nielsen.com/ru

21. www. rm.ru; XKypuan Pexnamabiii Mup

22. www. advertisingmagazine.ru PexiiaMHbI# xypHaI

8. Ilepeuenb UHGOPMALMOHHBIX TEXHOJIOTHIl, HCIOJIb3yeMbIX MPH
OCYIIeCTBJIEHUMH 00Pa30BaTEeIbLHOIO0 MPOoILecca M0 JUCHUILINHE
8.1 Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTUI U HEOOXOIUMOTO
NMPOrpaMMHOIo odecrneyeHmst

[Tpu mpoBeaeHNN 3aHATHI JTEKIIMOHHOTO THUTIA UCTIONB3YETCSI TEXHOJIOTHSI MYJIhb-
TUMEANANPE3CHTAINH, BKIIOUYAIOIas TEeKCTOBBIC, rpa@uecKre MaTepuaibl U BUICO-
MaTepuasl o Kypcey. [Ipy u3ydeHnn TuCIUTUITMHBI UCTIOIB3YETCs INIIEH3MOHHOE TIPO-
rpaMmMmHoOe obecnieuenue nakera Microsoft Office.

8.2. IlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX M 3JIEKTPOHHBIX
OMOJIMOTEYHBIX CUCTEM, J0CTYNHBIX cryAeHTaMm Kyol'Y nus nzyvenus
AUCHHUILIMHBI
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1. CpaBo4HO-TIpaBoOBas

(http://www.consultant.ru)

cucrema «KoHCynbTaHT [Lroc»

2. Yuusepcurerckas nndopmannontas cucrema POCCUS (YUC Poccus). Pe-

UM poctyma http://uisrussia.msu.ru/

3. DnexkTpoHHas

(http://www.elibrary.ru)/

4. DnexTpoHHass OHOIMOTEUHAs

ouoIMoTeYHas

cucTeMa eLIBRARY.RU

cuctemMa "YHuBepcuTeTckas OubOImoTexa

ONLINE". Pexxum moctyna http://www.biblioclub.ru/ . Toctynna Bepcus caiira mais
CJIA0OBUIAIINX.

5. Dnexrponnas 6ubmmorteuynas cuctema BOOK.ru. Pexxum goctymna

http://www.book.ru/. JloctymnHa Bepcust caiita s C1ab0BUISIINX

6. DnekTpoHHas

oudnMoreuHas

cucrema «lOpaiit». Pexum  goctyna

http://www.biblio-online.ru/. Hoctymna Bepcus caiita AJisi Cl1a00OBUISIINX.

7. DnextponHas koyekuus Oxcdopackoro Poccuiickoro ®onna. Pexum mo-

cryna http://lib.myilibrary.com .

9. MaTepHaJIbHO-TeXHH‘IeCKaﬂ 6333, Heo0XoauMasi 1Jisl OCyIIECTBJICHUA

06pﬂ30BaTeJ'II)HOFO nmpomecca 1mo JMCIHMILJIMHE

Ne Bi paGor MarepualibHO-TEXHHYECKOE 00eCrieyeHrne TUCIUIUIMHBI (MO-
JTyJisl) ¥ OCHAIIEHHOCTh
1. 3aHATHUS JIEKIIMOHHOTO | AYAUTOPHH, OCHAIIEHHBIE TIPE3CHTAIMOHHON TEXHUKOU (TIpo-
THMa €KTOp, 9KpaH, HOYTOYK) U COOTBETCTBYIOIIMM MPOrPAMMHBIM
obecnieuenneM (Microsoft Office 2016).
Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
4033J1, 4038J1, 403971, 5040J1, 5041J1, 5042J1, 5045J1, 5046J1
2. 3aHATHSA cemuHap- | Aynutopun A208H, 202A, 210H, 216H, 513A, 514A, 515A,
CKOI'o TuIma 516A, a Takxke ayJuTOpPUHU, OCHAIEHHBIC MPE3ECHTAIIMOHHON
TEXHUKOU (IIPOEKTOP, IKpaH, HOYTOYK) U COOTBETCTBYIOIINM
nporpamMMHbIM obecrieuenuem (Microsoft Office 2016).
Ayn., 2026J1, 2027J1, 4034J1, 4035J1, 4036J1, 5043J1, 201H,
202H, 203H, A203H
3. I'pynnoseie u unguBu- | Kadenpa mapkerunra u Toprosoro aena ( 206A, 205H, 218H),
JIlyalbHble KOHCynbTa- | aya. A208H
1007041
4. Texymmii  KOHTpOJb, | AyTUTOPHUH, OCHAILIEHHbIE TPE3EHTALMOHHON TEXHUKOH (Ipo-
MPOMEXYTOUYHAsl aTTe- | eKTOp, IKpaH, HOYTOYK) M COOTBETCTBYIOIIUM MPOTPAMMHBIM
CTaIus obecnieuennem (Microsoft Office 2016).
Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
A208H, 202A, 210H, 216H, 513A, 514A, 515A, 516A, 20261,
2027]J1, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 4039J1, 5040J1,
5041J1, 5042J1, 5043J1, 5045J1, 5046J1, 201H, 202H, 203H,
A203H
5. CamoctositensbHas pa- | KaOuner mist caMOCTOSITENIbHONW PabOThl, OCHAIICHHBI KOMITh-
6ota IOTEPHOM TEXHHMKOM C BO3MOXKHOCTBIO MOAKIIOYEHUS K CETU
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«MHTEpHET», TPOrPAMMON SKPAHHOTO YBEIUYCHHUS M oOecrie-
YEHHBIN IOCTYIIOM B 3JIEKTPOHHYIO HHPOPMALIMOHHO-00pa30Ba-
TEJIbHYIO Cpe/ly YHUBEPCHUTETA

Ayn.213A, 218A, 201H, 202H, 203H, A203H

KypcoBbie paboTsl

Kabuner 11 BBIIOJIHEHUS KYPCOBBIX pa0d0T, OCHAIIIEHHBIN KOM-
MBIOTEPHON TEXHUKON C BO3MO>KHOCTBIO MOJKJIIOUEHHS K CETH
«MHTEpHETY, IPOrpaMMOl KPaHHOTO YBEIWYEHHUs U obecre-
YEHHBIN IOCTYIIOM B 3JIEKTPOHHYIO HHPOPMALIMOHHO-00pa30Ba-
TEJIbHYIO CPEAy YHUBEPCUTETA

Ayn.213A, 218A




Penensus nupexropa 000 «Tpancungo» ApyTynbsiHi I'oap CamBenoBHBI
Ha pabo4yio nporpammy Kocreukoro A.H. no kypey «MapkeTHHr» st

HanpasJIeHHsl NOAroTOBKH OakanaBpuarta 38.03.02 «MeHexkMeHT»

Ipescranennas Ha peneHsnpoBaHne paGoyas mporpaMma Kypea «MapkeTuH
AU CTYICHTOB HAlPaBJICHUS MOAroToBKH OakanaBpuarta 38.03.02 «MeHemKMeHT
OTPa)XaeT COBPEMEHHbIe TEHACHIMH Pa3BUTHS MapKEeTHHIOBOM KOHLIENIMH B Poccuu
H 32 pyGexoM, OpHeHTHPOBaHA Ha NPAKTUYECKHE NPOGIIeMBI PHIHOYHON IeATe/BHO-
CTH NPEAIIPUATHIA.

CyZast mo copepx aHmIO TeM JEKUMOHHBIX M MPaKTHUYECKUX 3aHATHH, U3y4YeHHE
JaHHOTO Kypca (GOpMHUPYET y CTYAEHTOB CHCTEMHOTO IPENCTABIEHUS O MecTe Map-
KeTHHra B obwel cucreMe QyHKUHOHMPOBAHHS (GUPMbI, O CTPYKTYype U COCTaBe
KOMIUTEKCa MapKETHHIOBbIX HHCTPYMEHTOB, HallPaBJIEHHBIX Ha JOCTH)KEHUE BBICOKO-
T'0 YPOBHS yI0BJIETBOPEHHOCTH NOTpeOUTENeH M 0Gecrieue e YCTONIMBOCTH BUPMEL
B BEICOKOKOHKYPEHTHO# cpefie. 3Ha4MTeNbHOE BHUMAHHE yAENSeTCs MpOLeccy OCy-
IIECTBICHHA MapKCTHHIOBBIX HCCIICAOBAaHHUM I MOTy4eHHsl 0OBEKTHBHOM MHOp-
MalllH, CIOCOOCTBYIOLIE NPUHATHIO 3)(}EKTHBHBIX PelIeHHi B MPAKTHIECKOH aes-
TEJIbHOCTH Ha PBIHKE.

B nenowm, ctpykTypa u conepxanne paGoueit mporpaMMbl HAXOZUTCS B pycne
COBPEMEHHBIX TEHICHLHH Pa3sBUTHs TEOPHH M NPAKTHKH MapKETHHIOBOTO yIIpaBie-
Hud. PaGoyas mporpamMma cooTBeTCTBYeT TpeGoOBaHHSAM benepanpHEIX TOCYHAp-
CTBEHHBIX CTaHIApTOB BBICIIETO OOpa30BaHUS TPETHETO MOKOJIEHHs HAIpaBIIeHHMI
GakanaBpuara, HCIIOJIB3YeT HIEMEHTBI KOMIIETEHTHOCTHOTO MOAXO0/A M MOXKET GBITh
HCIIOJIb30BaHA B BBICHIEM NPO(YECCHOHATLHOM 06pa30BaHHH SKOHOMHYECKOrO MpO-

¢buns.

Hupexrop OO0 «Tpancuudo» | Apytysbsuan I'.C.




Penensusi A0KTOpPa 3KOHOMHYECKHX HaYK, podeccopa, feKaHa
skoHOMHYecKoro pakyasrera PI'BOY BO KyoI'Y
IlleByenxo Urops BukropoBuya Ha paGouyio nporpammy Kocreunxoro A.H.
no Kypcy «MapKeTHHI» A/l HANIPaBJIeHHS
38.03.02 «MenexxmeHnT» (YpoBeHb 6aKaJaBpHATa)

PaGoyas mporpamma Kypca «MapKeTHHI» HanpapieHa Ha (OpMHpOBaHHE Y
CTY[IEHTOB IIOHMMAHHs CYIIHOCTH COBPEMEHHOH MapKETHHIOBOW KOHLELHWH, a
Takke HeobXomumoro o0beMa 3HAHWM, YMEHHH M HaBBIKOB B 00IacTH
HCIIOJIB30BaHMsST MAapKeTHHIOBBIX IIPUHLIMIIOB M HMHCTPYMEHTOB B TPHHATHH
PBIHOYHBIX PEIIEeHHH COBPEMEHHOH QUPMEL

TemaTuka [JUCUMIUIMHEI HampaBleHa Ha (OPMHPOBAaHME CHUCTEMHOIO
IPEICTABIEHHsI O MeCTe MapKeTHHra B oOmed cucTeMe (yHKIHOHMPOBAHHS
GUpMEI, yCBOEGHHE CYLIHOCTH MAapKeTHMHIa KaK YIpaBJIeHYeCKOro Ipolecca,
HaNMpaBIEHHOTO HA JOCTH)KEHHE pPBHIHOYHBIX Lielel  (QyHKIHMOHMPOBAaHHUS
OpraHM3aliy MOCPEICTBOM H3YYEHUS M YAOBJIETBOPEHHUS NOTPEOHOCTEN LEIEBbIX
rpynn.  CoctaB W comepKaHMe TeM IIPaKTHUECKHHM 3aHATHH  OTpaxaeT
IPaKTHKOOPHEHTHPOBAHHBINA XapaKTep Ipolecca o0y4eHHs B 4acTd MPOBEJECHHUS
MapKeTHHIOBBIX HCCIEeOBaHHH M (OPMHUPOBAHUS KOMIUIEKCA MapKeTHHIa JUis
poccuiickux KoMmnaHui. HaGop Ol€HOUHEIX CPeCTB, UCIIONb3yEMBIX IS TEKYIIEro
H NPOMEXYTOYHOTO KOHTPOJSA, pa3sHooOpa3eH, CTHUMYJHMpPYET PasHOCTOPOHHIOKO
MHIMBUIYATbHYI0O aKTHBHOCTh OOYYaIOIUXCS M CIIOCOOCTBYET KOMIUIEKCHOM
00BEKTUBHON UTOTOBOH OIIEHKE.

B nenom, paGoyas mporpamMMa IUCIHILTHHBI « MapKEeTHHI» JOCTATO4HO JIOTHIHA
M LEJIOCTHA, BKIFOYaeT BCe HEOOXOIMMBIE 3JIEMEHTHI, CONEPIKATENBHO OTpaXaeT
COBPEMEHHOE COCTOSIHHE TEOPUH M IPAKTUKH, COOTBETCTBYeT TpeGoBanusm OI'OC
BO, cnoco6cTByeT (OPMHPOBAHUIO HEOOXOMMMBIX KOMIICTEHIMH M MOXeT OBITh
HCTIONb30BaHa JUI METOIMYECKOro obecredeHus yueOHoro npouecca B pamkax OOIL

Hanpasienus 38.03.01 MeHemkMeHT (YpoBeHb OaKalaBpuaTa).

JI-p 5KOH. HayK, podeccop & Ileuenko W.B.



