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1. Heau u 3a1a4n U3ydeHHU s TUCHUTLTHHBI

Heabio JaHHOTO Kypca sBIseTcs GOPMUPOBAHNE y CTYACHTOB IOHUMAaHUS CYIII-
HOCTH COBPEMEHHOW MapKETHHTOBOH KOHIICTIIIMH, a Takke HE0OXOauMOro odobema
3HAHWW, YMEHUI U HaBBIKOB B 00JIACTH WCIIOJIb30BaHUS MapKETHHTOBBIX MTPHHIIUIIOB
¥ MTHCTPYMEHTOB B IPUHATHN PHIHOYHBIX PEIICHUH COBPEMEHHON (HUPMBI.

3apauyamMm yueOHON NUCIUIUIUHBI «MapKeTUHI» SBISIOTCS:

dbopMUpOBaHNE TOHUMAHUS JIOTUKU PA3BUTHUSI COBPEMEHHOW PHIHOYHOMN CpPEJIbI B
HaTPaBIICHUH TIOBBIIICHHUS €€ JUHAMUKH, CIIOKHOCTH ¥ HEOTIPEICIICHHOCTH,

YCBOCHHE CUCTEMHOTO TPEJICTABIICHHUS O POJIM MapKETHHTa KaK yIPaBICHUIECKOTO
mpoliecca B pelieHuy Ipo0sieM aganTalud BO3MOKHOCTEH (GUPMBI K OBICTPOMEHSIIO-
IMMCSI TPE€OOBAHUSAM U YCIOBHUSIM BHEUTHETO PHIHOYHOTO OKPYKEHHUS

MOHUMAaHUE 3HAYEHHUS U CYIIHOCTH CTPATErMYECKOrO MOJIX0Jla B MApKETHHTE;
3HAHHE OCHOBHBIX CTPATETMYECKUX MPUHIIMIIOB YIPABICHYECKUX PEIICHUM; YMEHHE
MCII0JIb30BAaTh OCHOBHBIE 3JIEMEHTHI MApPKETUHTOBOM CTPATETUHU U MOXO/IbI K OIpeie-
JICHUIO TPAHMII 11€JIEBOT0 PHIHKA;

U3YYCHUE JIOTUKHU Pa3pabOTKU U CTPYKTYPHI JIEMEHTOB CTPATErMYECKOT0 MapKe-
TUHTOBOTO TUTAHA OpPraHU3allid Ha KOPIIOPATUBHOM, JUBU3UOHAIHLHOM U MPOJIYKTO-
BOM YpPOBHE;

3HAaHHE COJCPIKAHUA U ITATOB Ipollecca pa3padOTKH CTPATErHUeCKOM MPOTyKTO-
BOM MOJINTUKH B MAPKETUHTE U CYITHOCTh TUIAHUPOBAHUS KU3HEHHBIX ITUKIIOB HOBBIX
MPOTYKTOB;

3HAHHME COJIEP>KaHMsI U ITAIOB Ipollecca pa3pabOTKU CTPATETUYECKON IIEHOBOM
MOJINTUKU B MAPKETUHTE U PA3JIMYHBIX CTPATETUN 1IEHO00Pa30BaHNUS;

3HAHHE COJIEPKAHMS M ATAMOB MpoIecca pa3pabOTKH CTPATETHYECKOM MOJUTHKH
pacnpeneneHus u cobiTa B MAPKETHUHTE;

MOHUMAaHUE 3Ha4eHMs H(OPMAITMOHHOTO 00pa3a TOBapOB, MAPOK U (PUPMBI B I1e-
JIOM B PEIICHUH CTPATETUYECKUX 3a/1ad PHIHOYHOTO PAa3BUTHUS;, 3HAHUE COJCPKAHUS U
ATANoOB TIpoliecca pa3pabOTKU CTPATETUYECKON TMOJMTUKU TPOJIBIKCHUST o0pasa
(GUPMBI B IIETIEBBIX AYTUTOPHSX;

ymeHue GopMHUPOBATH HHTETPUPOBAHHYIO MAPKETHHTOBYIO CTPATETHIO, BKITFOYAs
(GyHKIIMOHATBHBIE CTPATETHH, COIMATBLHO-OTBETCTBEHHBIN MTOIXO0, BHYTPEHHUHN Map-
KETHHT U CTPATETUYECKOE MApTHEPCTRO.

2. MecTo nucuumiaunabl B ctpykrype OOII BO
VYuebnas aucturumaa « MapKkeTUHT» OTHOCUTCS K 0a3oBoi yactu broka 1 «Jluc-

LUUIUTMHBL (MOIYJIM)» y4eOHOTo IuiaHa no HampapieHuto 38.03.0 «Dxonomukay (ypo-
BeHb OakanaBpuata). JlucuuminHa yutaeTcs s BcexX npoduieit HampasieHus. Tema-



TUKa U COJEpKaHUE MPOrpaMMBbl pa3pabOTaHbl B IOJHOM COOTBETCTBHH C TPEOOBAHMU-
amu DenepaibHOro roCyIapCTBEHHOIO0 00pa3oBaTEIbHOIO CTaHAAPTa BBICIIETO IPO-
dbeccroHanpbHOTO 00pa3oBaHus MO HampaBieHHto noarotoBku 38.03.01 DxoHommka
(ypoBenb OakanaBpuarta). Coqep:kanue JaHHOW TUCIUIUIMHBI OTTMPASTCS Ha 3HAHUSI OC-
HOBHBIX SKOHOMHMYECKUX U YIPABJIECHUYECKUX ITUCLUIUIMH, U3y4Ya€MbIX HA NIEPBBIX CTY-
MEHSIX BBICIIErO MPOo(ecCHOHANBHOTO 00pa30BaHus, TaKUX, KaK «MHKPOIKOHOMHKA,
«DKOHOMUKA NPEANPUITHSY, «MeHemxkMenT u ap. 11o coaepkaHnio TUCHUTIMHA SB-
asieTcst 0a30BBIM YPOBHEM HM3YYEHHS TaKUX KypCOB MpOTpamMMbl OakanaBpuaTa, Kak
«CTparernyeckuii MapKeTUHI» U « Y IPABICHHE MAPKETHHIOM». «MapKEeTUHI» OTKpPbI-
BaeT M3y4YCHHE NMPO(PECCHOHANBHOTO UKJIIA JUCIUILIAH IpOorpaMMbl OakaiaBprara 1mo
HaIlpaBJICHUIO «MEHEKMEHT» U B JAJbHEHUIIEM ITPEAIIOIAraeT KOHKPETU3ALUIO MIPE-
METHBIX 00J1acTei U3y4YeHHsI B TAKUX JUCLMILINHAX, KaK «LleHoBas monuTrka npeamnpu-
ATHS», «ACCOPTUMEHTHAs INOJMUTHKA W YIPABJICHUE TOBAPHBIMHA KAaTETOPHUSIMNY,
«YnpaBieHUue KaHaJlaMHi pacipeesieHusl U cObITa B ONTOBOM TOpProwiey, «PekiiamHoe
JETI0» | JIp.

2. TpeGoBaHusl K IVIAHKPYEMbIM pe3yJIbTaTaM OCBOEHHS CO/IePKAHUS
AUCHHUIIMHBI, COOTHECEHHBIM € pe3yabTaTtamu ocBoennss QOII

N3yuenne nanHOM y4yeOHOUM AUCITUIIIIMHBI HAlTpaBieHo Ha (opMUpOBaHUE y 00Y-
yaromuxcs cienyronmx komnereHuii B coorserctsun ¢ @I'OC BO (tabdmn. 1).

Tabnuya 1
I[eTaJII/IBaHI/IH CTaHAAPTHBIX KOMHCTGHHI/Iﬁ B IUCIOUIIIIMHE
«MapKeTuH»
Wunekc u conepxa- | B pesynbrare n3ydeHus ydeOHOM JUCHUIUIMHBI 00y4YaroIuecs TOJKHbI
HUE KOMIETEHLIUN 3HaTh yMeThb BJ1aJ1eTh
OIIK-2.  Cnoco6- | [Tonumars  npuopurer- | Unentudunuponarsb Brnaners 6a3oBbIMHU
HOCTb  OCYIIECTB- | HYI0O pOJIb MapKETHHIO- | MADKETUHIOBBIE IPO- | HABBIKAMU cbopa

JATH €00p, aHaAJM3
n o0padoTKy naH-
HBIX, HEO0OXO0JUMBIX
JAJISl peleHusl TMpo-
(eccuoHAIBHBIX 32-
aaq

BOM MHpOpMaIuu 1 Mc-
CJIEIOBAHUM KaK OCHOBBI
YCHEIHOU AeATENBHOCTH
B YCIOBUSX COBpPEMEH-
HOT'O pPbIHKA

3Hate 0azoBbIE MOIETH
HOTPEeOUTETHCKOTO MOBE-
JICHUs U IIPUHATHS pellie-
HUW O IIOKYIIKE; BHYT-
pEeHHUE U BHEIIHUE (ak-
TOPBI, BIMAIOIIUME HA
NPUHATHE MOTPEOUTENb-
CKHX PEIICHUI

3HaTh 0a30BbIE ACMEKTHI
MOBEJCHUS IIPOU3BOMMU-
TeJIed W NIPOJABLIOB HA
KOHKYPEHTHBIX pBIHKAX,
a TaKke IpUMEHsEMbIE
UMH CTpPaTeruu KOHKY-
peHuuu

OJIeMbI ¥ CTAaBUTD LIETH
UX pELICHNUS;
Pa3pabaTbiBaTh ClieHa-
pUil  MapKETMHIOBOTO
UCCIIE/IOBaHMsI, BbIOU-
paTb  UCTOYHMKH U
000CHOBBIBATh METO/IbI
nojydeHuss HHpopma-
MY

IIpoBoauTh KOM-
IIJIEKCHBIE HCCIIEN0Ba-
HUSI OCHOBHBIX (PaKToO-
pPOB BHELIHEH Cpefsl
OpraHu3anuu — YKOHO-
MUYECKHUX, MOJIUTHYE-
CKHUX,  COLMAJbHBIX,
TEXHOJIOTMYECKUX
Peanu3oBsIBaTh Ha
npakTuKe 0a30BbIC Me-

NEepBUYHON  HH)OP-
Maiuu (ompoc,
HaOIIOIEHUE, DKCIIEe-
PUMEHT)

Hwmets ombIT paspa-
OOTKM MaKeTOB aHKET
st POBEIECHUS
MUCbMEHHBIX  OIpO-
COB PECIOH/IECHTOB U
arnpoOal aHKeT B
peaTbHBIX YCIOBUAX




Nunexc u conepxa-

B pesynbprare nuzydenust yueOHON AUCIUIUIMHBI 00

YYAIOIINECS TOHKHBI

HHEC KOMIICTCHIIUN

3HATb

yMeThb

BJIaA€Th

Tonbl cOopa Mapke-
TUHTOBOM  uH(pOpMa-
L[UU: OIpoc, Habroe-
HUE, SKCIIEPUMEHT
[IpoBoauth  aHaNU3
MOJIYYEHHBIX JaHHBIX
u pa3pabaTbiBaTh
000CHOBaHHbIE TIpe.-
JIO)KEHUsT 1O COBep-
[IEHCTBOBAHUIO Map-
KETUHIOBOM JIesITEIIb-
HOCTHU

OIIK-4. Cnoco0-
HOCTbH HAXOAUTH OpP-
raHH3aIHOHHO-
ylpaBJjieHYeCKHe
pemieHus B mpodec-
CHOHAJILHOH  Jed-
TeJIHbHOCTH H T'OTOB-
HOCTHh HECTH 32 HHUX

[ToHuMmaTh CYIIIHOCTb
MapKEeTUHTa KaK YIpaB-
JICHYECKOI0 TIpoliecca U
3HaTh COCTaB BHYTPCH-
HUX M BHEUIHHMX CICIIH-
(duueckux (hakTOpOB,
BJIMSIIOIIUX Ha TIPOIIECC
NPUHATHS  MapKETHHITO-

[TpoBomuTH cCTpaTeru-
YeCKUH aHaIHU3 CHIIb-
HBIX, CJIa0BIX CTOPOH
GUpPMBI,  PBIHOYHBIX
BO3MOYKHOCTEH ¥ Orpa-
HUYEHUHN (yrpo3)
(SWOT-ananus)

OmnpenensiT TPaHHIIBI

Bnanets
HBEIMH HaBBIKAMH Te-
HEpUPOBAHUS HACH
HOBBIX MNPOAYKTOB M
MIPOIYKTOBBIX

HanpaBJICHUU B JAes-
TEJIbHOCTH TPEIIpHU-
ATHSI HA OCHOBE U3Y-

nepBUY-

OTBETCTBEHHOCTDb BbIX pemeHHﬁ OCICBBIX PBIHKOB| YCHUA W IIOHHUMAHUA
ITonumars MecTO M 3Ha- (I)I/IpMBI N OLCHHUBATb HOTpe6I/ITeHBCKI/IX
YCHHUC CTPATCTUYCCKUX | KOJIMYCCTBCHHBIC U Ka-| 3aIlIpOCOB M IIPCAIIO-
peH_IeHI/II‘/‘I B YIPpaBJICHUH | YCCTBCHHbBIC I1apa- YTEHUM
OpraHru3anuAaAMu, MCTPLI CIIPpOCAa HAa HUX BJ'IaI[eTL CII0COOHO-
3HaTb OCHOBHBLIC JJIC- Pa3pa6aTHBaTL KOH-| CTBIO (I)OpMYJ'II/Ipo—
MCHTBI MapKeTHHFOBOﬁ OO0 HOBOT'O IIPO-| BaTb  KOMIUJICKCHBIC
CTpaTerun (quHpe «P ))) AYKTa UK €T0 MOACP-| MAPKCTUHI'OBLIC pPE-
U OAXOAbI K OHIpCAcyIC- | HU3alluu B paMKax| HICHUA,
HUIO TIpaHUIL] LEJICBOIO MapKeTHHFOBOﬁ CcTpa- Nmets 0a30BBIH
pBIHKA TETUHU ONBIT  pa3paboTKU
Pa3pa6aTLIBaTL IIpo-| CTPpATETUICCKUX
AYKTOBYHKO CTPATCruro,| IJIaHOB MAapKETHUHIa
CTPATCIrUu0 KadyeCcTBa MU | MJIA OpraHusanuu,
LIEHOBYIO CTPATeruio | pyHKIMOHUPYIOIIEH
B PCAJIbHBIX YCJIO-
BUAX
4, CTpykTypa u coaepkaHue TUCHMILTHHBI
4.1. Pacnpenenenue TPyA0EMKOCTH JMCUMILUIMHBI 10 BUJaM padoT

O6m1ast TpyI0EMKOCTh TUCIUIUIMHBI cOcTaBisieT 4 3a4.en. (144 gaca), ux pacnpee-

JeHue no BujgaM padot ans ctynenroB OO npeacrasiieHo B Tabauie 2.

Tabnuya 2

Pacnipenenenue Tpy10€MKOCTH IUCHUILIUHEI 110 Bugam padot, ODO

Bun yue6HO# paboThI Bcero CemecTpsl
Ja- (dacer)
COB 3)
AyauTOpHBIE 3aHATHS (BCEro), B T. 4.: 72 72
3aHsTHs TIEKIMOHHOTO TUIA 36 36




3aHATHSA CEMUHAPCKOTO THIA (CEMUHAPHI, MPAKTHUECKUE 36 36
3aHSTHS)
KontpoJas camocrositeabHoii padorsl (KCP) 4 4
CamocrosiTesibHas padoTa B ceMecTpe(Bcero), B T. 4.: 41 41
IToaroroBka K CECMUHAPCKUM U MPAKTUYECKUM 3aHATHUSIM 15 15
ITpopaboTKka CUTYaIMOHHBIX 3a/1a4 M KEICOB 10 10
Brinonnenue MHIMBUYa bHBIX 3aaHUM (ITOJITOTOBKA CO- 6 6
oOmIeHM, Tpe3eHTanumii, pedepaToB)
BrInonHenue CKBO3HOTO MPOEKTa B pabounx rpymnmax 10 10
IloaroroBKa K NpOMeKyTOYHOI aTTeCTAlMU 26,7 26,7
HNHasi KoHTaKTHas padoTa, B TOM YHCJIe 0,3 0,3
[TpomexxyTounas arrectanuu ( 9K3aMeH) 0,3 0.3
O0mas Tpy10eMKOCTh yac 144 144
KonrakrHasi padora 76,3 \ 76,3
3ad4. el. 4 \ 4

4.2. Copep:xanue U CTPYKTYpPa JUCHUILTHHBI

HepequL OCHOBHBIX TCM KypCa H PaACIIPCACIICHUC 6IOI[)KCTa BpECMCHU B COOTBCT-
CTBHUHU C y‘-Ie6HBIM IIJIaHOM IIPUBCACHBI B Ta6JII/IIle 3. OCHOBHBIMU Ay AU TOPHBIMHA (bOpMaMI/I
SABJIAIOTCA JCKOWMOHHBIC, CCMUHAPCKUC U ITPAKTHUYCCKUC 3aHATHA.

Coaep:xanue U CTPYKTYpa AU CHUILIAHBI

Tabnuma 3

OObeM yueOHbIX 4acoB
Ne HaumenoBaHue TeMsl Beero AYAHTOPHBIX I?/I;;i_
TOpH.
Jekn. | Cemu- | KCP CP
Hap-
CKUX U
npax-
THY.
1| Bgenenue B COBpEMEHHBII MapKETHHT. DBOJIIO- 6 2 2 2
IT1s] MAPKETHHTOBOM KOHIICTIIINT
2. llpuHIMIMANBHAS CTPYKTYpa CHCTEMBI MapKe- 13 4 4 1 4
TUHTA (PUPMBI
3| 3amaum u QyHKIMK MapKeTHHTa 12 4 4 4
4] W3ydeHue OKpyXaroliei cpeibl U aHaJIN3 PhIH- 13 4 4 1 4
KOB cObITa. MapKEeTHHTOBBIE HCCIICIOBAHUS U
MapKETUHTOBbIe HH(POPMAITMOHHBIE CHCTEMbI
5| OcHOBBI NOHUMaHUs NOTPEOUTETHCKOTO TOBE- 8 2 2 4
nenus. KoHeynble 1 KOMMepUYEecKue MoTpeduTenu
6. CermeHTHpOBaHWE PHIHKOB ¥ MTO3UIIMOHUPOBA- 6 2 2 2
HHUE TOBapa
7. Pa3paboTka u TUTAaHUPOBAHUE MTPOTYKIIHH 13 4 4 1 4
8, Crparerus u TakTHKa IIEHOOOPa30BaAHUS 8 2 2 4




TOpbl KaK MHCTPYMEHThl MapKeTHHTOBOH nesTenbHOCTH. Bo3-
MO>KHOCTH HCIOJIb30BaHUS Pa3IMYHBIX HHCTPYMEHTOB B MapKe-|
TUHTOBOM J1€ATEIbHOCTU (GUPMBI.

BozneiictBue BHemHel cpenbl Ha noBeaeHue pupmel. Hekon-
TpoJupyembie (akTOpbl B MapKeTUHTe. AanTtanus CoOOCTBEHHBIX
BO3MOKHOCTEH K TpeOOBaHMSIM BHEITHEH CPEJIbI.

WNudopmanns 1 ”HPOPMALIMOHHBIE CBSI3U B MAPKETHHIOBOM CHU-
creMe. BHelHsIst M BHYTpeHHsIsl MH(POPMaLus Kak OCHOBA IIPUHS-
TUSI MAPKETUHTOBBIX PELICHUM.

9, Opranuzanus CUICTEMbI TOBAPOIBIKCHHS 1 7 2 2 3
cObITa
10/ Opranuzanus cucteMbl HHHOPMAITMOHHOTO 13 4 4 1 4
IPOJIBIKEHHS IPOAYKTA
11| Vunpapnenne MapKETHHTOBOMU JEATEIHHOCTHIO 6 2 2 2
12| Wcnonb30BaHNEe MapKETUHTOBOM KOHIICTIIIUH B 6 2 2 2
pa3ianuHbIX chepax 4eI0oBeUeCcKOl NeaTeIbHOCTH
13| OcobeHHOCTH MapKETUHTOBOM JIEATEIHBHOCTH B 6 2 2 2
MEXJIYHApOJHOM cdepe
Htoro 117 36 36 4 41
[ToaroroBka u caada MPOMEXKYTOUHBIX (HOpM 27
KOHTPOJIS
4.3. Conep:kanue pa3aesioB TUCITUNIHMHBI
4.3.1 3anaTHs JEeKIMOHHOTO TUIIA
dopma
Hanvenonanme ConepxaHue TEMBbI TEeK ; ero
TEMBI p ym
KOHTPOJISI
1 2 3 4
Mecto MapkeTHHTa B OOIIEH CHCTEME NEeSTEIbHOCTH PHIHOY-
BBejieHue B coBpe- P m a P Koricn,
o HOTO cyObekTa. OOImas HarpaBIEHHOCTh U 1€ SKOHOMHUYE- Cr
MCHHDIM MAPKCTHHT. |\ o3 JlesrenpHOCTH CyObeKTa. OCHOBHBIC MPOGIEMSBI, pellae '
OBOIIOIUS MapKe- y : P » P Bcmn,
o MBbI€ B Mpoliecce (PyHKIIMOHUPOBaHUsA. MapKeTHHT KaK OJHO U3
TUHTOBOM KOHIIET- o . C3, T
— TJIABHBIX HAINIPABIICHUN AEATEIHHOCTH COBPEMEHHOU (DUPMEL.
ObecnieueHne B3aMMOICHCTBUS C BHELTHEN cpesloi Kak coaep-
JKaTellbHas CYIIHOCTh MapKeTuHra. llenn mapkeTuHroBoi nes-
TEJIBHOCTU ¥ UX B3aMMOCBS3b C OOIIMMH HETSIMA (DUPMBI.
[TpeamnockIKu U UCTOPHUSI BOBHUKHOBEHUSI MAPKETHHTA. YUeT
O00BEKTHBHBIX PRIHOYHBIX YCIOBUH MPH (OPMHUPOBAHUH PHIHOY-
HOU TMONUTUKU (PUPMBI. DBOIIONINS KOHIENIMNA TpeIpHHAMA-
TEJBCKOH NIEATETFHOCTH 1O MEPE Pa3BUTHUS PhIHKA. PBIHOK mpo-
JaBlla W PBIHOK TMOKynatens. Pa3sHOBUIHOCTH TNpOU3BOJ-
CTBEHHO-COBITOBBIX KOHIIENIIHIA. HackIeHne peIHKOB 1 KPHU3HC
TPaJULIMOHHBIX MOJXOJO0B K YIOBJIETBOPEHHIO MOTPEOHOCTEH.
@opMUPOBAHUE MAPKETUHTOBOW KOHIEMUIHWH U PA3BUTHUE CHU-
CTEeMbl MaPKETHUHTOBBIX AEUCTBUN (DUPMBI.
[ToHnMaHNne MapKeTHHTa KaK CHCTEMBbI AEUCTBUI PUPMBI U KaK
KOHIICTIIIUH TTPEIIPUHIMATENBCKON NeSTETLHOCTH B YCIOBHUSIX
pa3BuTOro peiHKa. JlampHeimiee pa3Butue MapkeTnHra. Kos-
LEeNIMs COUUATbHO-ITUYHOTO MAPKETUHTA.
Cucrema ynpaBieHHss MApKETHHTOBOH JIEITETLHOCTHIO (DUPMEL.
[TpuniunuaneHas yip P BOH XL OCTBIO (Hp K Cn,
[IpunsTHe MapKeTUHTOBBIX pentenuii. CyObeKT n 00BEKT Mapke-| p
CTPYKTYpa CHCTOMBI | g Buytpennss cpena mapkerunra. Konrponupyemsie ¢ak e,
MapKeTHHra GUupMbI : pelL P . POIHPY 3, T




3amgaun U QyHKIUH
MapKeTHHTa

CrpykTypu3anus 1nejieid MapKeTHHTOBOM eI TEIbHOCTH (PUPMBI
Cneuuduueckue 3agadyu MapKeTUHTa. BplneneHre OCHOBHBI
(GbyHKIMIT MApKETUHIOBOT'O YIIPABICHHUS.

W3ydeHue okpysKarolel cpeibl U aHallu3 PHIHKOB cObITa. YO
BEHb MPE/ICKa3yeMOCTH MOBEICHUS BHEIIHUX (akTOpoB. Bozmoxk
HOCTHU IIPOTHO3UPOBAHMUS CIIPOCa.

W3ydenue notpedbureseil 1 mOHUMaHUE TOTPEOUTETHCKOTO T10-
BeJIcHUs. BhIsiBIIeHHE HOBBIX MOTPEOHOCTEN M OUCK HOBBIX I10-
TpeOUTETHCKUX HHUIIL.

Pa3pabotka u ruianupoBanue npoaykiuu. OcoObeHHOCTH Map-
KETHHIOBOI'O MOJX0Aa. B3risin Ha NpOayKT «ria3aMu MoTpedu-
Tenen».

[lenooOpa3oBanue. 3a1a4i MApKETUHTOBOU MOACUCTEMBI B pa3-
paboTKe IIEHOBOM CTpaTeruu U TaKTHKU.

Opranuzanus CUCTEMbl TOBAapOABMXEHUS U COBbITA. 3a7auu U
TpeOoBaHuUs K dTanam (U3NYECKOT0 MepeMelIeHHs] TOBAPOIIPO-
M3BOJUTENS K KOHEYHOMY MOKYMIATEIIIo.

Opranu3zanus cucteMbl UHGOPMAITMOHHOTO MTPOIBUKEHUS MTPO-
IyKTa. 3a1a4 v (pOpMBI OCYIIECTBICHHUS.

ObecrnieueHne CoMaIbHOM OTBETCTBEHHOCTH (UpPMBI. BiusiHue
JOJITOCPOYHBIX HHTEPECOB OOIIECTBA HA JEATEILHOCTh (PUPMBI.

VYrpaBieHue MapKeTUHIOBOM JieaTeNbHOCThI0. [ImannpoBanue,
OpraHu3aiys, KOOPAUHALUS U KOHTPOJIb MApPKETUHTOBBIX MEPO-
npusiThii. QoOpMUPOBAHUE MAPKETUHTOBBIX CIYXKO (PUPMBI.

K, Ca,
Bcwn,
C3 T

N3yuenue okpyxa-
IOLLEH cpenbl U aHa-
JIU3 PHIHKOB COBITA.
MapKeTHHroBBI€ UC-
CJIEI0BAHMS U Map-
KETUHIOBbIE MH(DOP-
MalMOHHBIE CH-
CTEMBI

Co6op u 00paboTka nH(MOpPMALIUK KaK OCHOBA Pa3pabOTKH CTpa
TErMH U TaKTUKH MapKeTUHra GupMbl. MapKkeTHHToBble HH(OP
MalMOHHBIE CUCTEMBbl. MapKEeTUHIOBOE UCCIIEOBAaHUE KAaK UCTOY
HUK nH(popManuu no npobdieme. [IpuHIMNManEHAsS cxeMa U oc
HOBHBIE 3TaIlbl MAPKETUHTOBOTO HccienoBaHus. MnenTudukanu;
po0OJIeMbI U TOCTAHOBKA I1eTiel U 3a1a4. BropuyHast 1 nepBUYHa/
MapKeTHHroBasi nHpopMaius. MicTouHnky BropudHON nHpopmMa
1uu. OCHOBHBIE METOJBI MOJTYYeHHs MEePBUYHON WH(MOpMAILINH
orpoc, HaOII0JeHe, SKCIIEPUMEHT, MoielrpoBanue. Mutepmpe
Talus pe3ylbTaToB U pa3padoTKa PEKOMEHIAINH M0 UCCIIeI0Ba
HUIO.

OcHOBHBIE TPEeMETHBIE 00JaCTH MApKETHHTOBBIX HCCIEI0BA
Huu. V3ydyeHne noTpeOuTeNnbCKuX phIHKOB. OCHOBHBIE BUJIBI TIO
TpebuTeneil 1 0COOEHHOCTH WX TOBEIEHUSI Ha pbIHKE. BhIOOD 1
pa3paboTKa 1eeBOT0 phIHKA s GUpMbI. MaccoBBIi U cerMeH
TAIMOHHBIN MOAXO0J K pa3paboTKe IeNIeBOro pbiHKa. Bo3mMoxkHO
CTU TPOTHO3UPOBaHMs crpoca. HaxoxkieHne HeynoBIETBOPEH
HBIX TTOTPEOHOCTEN U M3y4YeHUE MEPCIEeKTHB Pa3padOTKH HOBBI)
PBIHKOB. AHaJIM3 KOHKYPEHIIMU M HM3yYEHUE MOBEACHUS KOHKY
penToB. ConocTaBieHNEe BO3MOKHOCTEH.

W3ydyeHne BO3AEWUCTBUS HEPHIHOYHBIX (DAaKTOPOB BHEIIHE]
cpensl. DenepanbHble U MECTHBIE OPTraHbl BIAacTH. OOIIeCTBEHHO
nonuTHYeckas curyanus. HezaBucumelie cpencTBa MaccOBOM MH
dopmaruu. MakpOIKOHOMHYECKHE TIPOIECCHl M TEHACHIIUY
HTII. [Iemorpaduueckue v IpUpOIHO-KIMMATHYECKUE (HaKTOPHI

K, Ca,
Bewn,
Cc3 T

OCHOBBI IIOHNMA-
HUS IOTpeOUTEIh-
CKOI'0 IIOBEIECHUS.
Koneunrsie 1 koMm-
MepYecKre noTpeou-
TeIN

Pone motpebureneil Ha COBpeMEHHOM phIHKe. OCHOBHBIE BUJIbI
noTpeOuTeNeil: KOHeUHbIEe MOTPEOUTENN U KOMMEpPUYECKHE MOTpe-
ourenu.

CyIHOCTh U MOJIENH TOTPEOUTENBCKOT0 oBeAeHUS. DaKTOPHI,
BJIMSIONIME HA TIOBEJCHUE MOTPEeOUTENeH: TMYHOCTHBIE, IICUXO-
JIOTUYECKHE, COLlUATIbHBIC, KYJIbTYpPHBIE.

[Tponecc npuHsTHA perieHuit norpedurensiMu. Buasl motpedu-
TEJIBCKOT0 MOBENEHUSA. DTalbl MPUHATHS PELIEHUS O MOKYIIKE.

Oco0eHHOCTH pelIeHUH 0 TOKYIKEe HOBBIX TOBAPOB.

K, Cx,
Bcwn,
Cc3 T




Peiaku ToBapoB s 6usHeca (B2B). OcoGeHHHOCTH cipoca Ha
B2B-peiakax. OcobeHHOCTH U (DaKTOpHI TTOBEJACHUS MOKYIaTe-
JIeil TOBapOB MPOU3BOJICTBEHHOTO Ha3HAYEHUSI.

CermeHTupoBaHue
PBIHKOB U MTO3UIHO-
HUPOBaHHE TOBapa

OCHOBHBIE ITOJIXO/Ibl K OCBOCHUIO PHIHKA: MACCOBBI MAPKETUHT
U 1eneBoil MapkeTuHr. [ToHATHE W TpaHUIIBI [EJIEBOTO PHIHKA.
OCHOBHBIE 3TaIlbI TPOIIecca MEIeBOr0 MApPKETHHTA: CETMEHTUPO-
BaHHUE PBIHKA, BHIOOP IIEJIEBBIX CETMEHTOB, MO3UIIMOHUPOBAHKE
TOBapa.

CerMeHTUpOBaHKME PHIHKA: OCHOBHBIC ATarlbl. [IpuHIMIIBI cer-
MEHTHPOBAHUS PHIHKOB: TeorpaduuecKuii, reMorpadhudeckuii u
reojgieMorpadudeckuii, ncuxorpaduueckuii. CerMeHTUPOBAHKE
NPOMBIIUICHHBIX MOTpeOuTeneii. CerMeHTUPOBaHUE MEXKIyHa-
POIHBIX PHIHKOB. MHOTO()aKTOPHOE CETMEHTUPOBAHHE.

OneHka W BBIOOP IENIEBBIX CEIMEHTOB. lIpWBIIEKaTEIbHOCTD
CerMeHTOB. MapKEeTUHTOBbIC CTPATETHH JJIsi CETMEHTOB PBHIHKA:
HeaudPepeHIIMPOBaHHBI MapKETUHT, TUdQEpeHIMPOBAHHBIN
MapKETUHT, KOHIICHTPUPOBAHHBIN MAapKETHHT.

Jduddepennmanus kak (HakTop KOHKYPEHTHOTO IMpEeHMYyIIie-
cTBa. Bunel oTpaciieit no BoamokHoctu auddepennuaryu. Me-
oAbl qudpepeHnanmm.

[To3unmonupoBaHue ToBapa: CyluHOCTh U BO3MOxHOCTH. CTpa-
TETUHU TIO3UIIMOHUPOBAHMSI, BUJIbI MTO3UIIMOHUPOBAHHSI.

K, Ca,
Bcwn,
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Pa3zpaboTtka u 1ma-
HUPOBAHHE TIPOJIYK-
102051

CymHoCcTh mpolecca pa3padoTKH U TNIAHUPOBAHUS MPOTYKIUH]
B Mapketunre. [loHsTHE HOBOrO MpPOAYKTa IJIsl MOTPEeOUTENEH.
KauecTBo mpoaykTa B KOHKPETHOM, PacCIIMPEHHOM U 000011eH-
HOM cMbiciie. OCHOBHBIC pELICHHs, TPUHUMAEeMbIe B IpOIEcce
(dbopMUPOBaHUS TPOTYKTOBOM MOJUTHKH.

OcHoBHbIe BUBI MTPOAYKTOB. CTPYKTypa acCOpTUMEHTa U ac-
COPTUMEHTHAsI NMONUTHKA. KOHIENIMs )KU3HEHHOr0 IMKJIAa IIPo-
TyKTa.

OcHOBHBIE 3Tallbl IUTAHUPOBAHUS IPOAYKTA: pa3paboTKa, BHE -
pEeHUe Ha PBIHOK, POCT, 3pENIOCTh, IMKBUIAINS WX OOHOBIICHHE.
MapkeTHHroBBIC ACMCTBUS Ha pa3HBIX dTanax. Pa3inuunbie Bapu-
AHTBI KPUBBIX KHU3HEHHOTO ITUKJIA TOBAPOB.

Pa3pabotka ToBapa B 0000IIEHHOM MOHUMaHUH. 3HAUYE€HHUE TO-
BapHBIX MapOK, TOBAPHBIX 3HAKOB, YIIAKOBKU U MPOYHX (HaKTO-
pOB.

K, Ca,
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Crparerus u Tak-
THKa [1IeH000pa3o-
BaHUS

CylHOCTh LIEHBI TOBapa Kak MHCTPYMEHTAa MapkeTuHra. Pas-
JUYHBIE MTOAXO/BI K IIeHooOpa3oBaHuio. OIeHKa KPUBBIX CIIpoca
U UX 3JaCTUYHOCTHU T0 1eHe. OCOOEHHOCTH MOTPEOUTETHCKOTO
ueHoBocnpusaTusi. CooTHoleHue "leHa - KauecTBo'.

[Tonutuka nenoo6pazoBanus Gupmel. CTpaTernyeckue perie-
HUg 1o 1eHaM. OCHOBHBIE BHUJIbI LIEH B MPAKTUKE MAapKETHUHTIA.
TakTHuecKkoe W3MEHEHUeE 1IEH B KPATKOCPOYHOM aCIIEKTE.

[lenHooOpa3oBaHue 1 KOHKYpeHIUs. V3yueHne 11eHOBOM MOu-
TUKU KOHKYpEHTOB. M3yueHue peakiiuu KOHKYpPEHTOB Ha U3Me-
HEHUE IIeH (PUPMBL.

K, Ca,
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Opranu3zanus cu-
CTEMBI pacrpeserne-
HUS U cObITa

CyIIHOCTh U OCHOBHBIE ITAIlbI IBIXKEHHUS TOBapa OT MPOU3BO-
quTens K motpedutento. Kananbl TOBapOABUKEHHS U UX Y4acT-
Hukd. OCHOBHBIE (DYHKIIMM KaHAIOB TOBAPOJBHKEHUS: TpPaHC-
MOPTUPOBKA, XpaHEHUE U CKIAJUPOBAHKE, KOHTAKTHI C MOTPEOU-
TeJsIMH. PellieHus mo moBoy CTpyKTYphI KAaHAIOB TOBApOABIIKE-
HUSL.

CriocoOsI 1 3neMeHTHI cObITa Tpoaykiuu. opmupoBaHue TOp-
TOBOM CETH M BBIOOP TOPTOBBIX MOCpeAHUKOB. OOyueHue Topro-
BOTO TIEpCOHANIA.

OnroBast Toprosis. OCHOBHBIE 3a1a4u U PyHKIHH. Buab! onro-
BBIX TIoTpebureneil. BzanmopeiicTBuie u posib (GUPMBI-TIPOU3BO-
JINTENSI B ONTOBOM TOPrOBJIE.

K, Cx,
Bcwn,
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Posanunas Toprosis. OCHOBHBIC 3a1auu M PyHKIUU. Buasr u
dbopmbl po3HUYHOM TOoproBin. Bo3zaeicTBue GpupM-nmpousBoau-
TeJel Ha POSHUYHYIO TOPToBit0. DOpMUPOBaHKE KaHATIOB TOBA-
POABIIKCHUS KPYITHBIMH PO3HUYHO-TOPTOBEIMU (PUPMaMH.

Opranuzanus cu-
cTembl HH(pOpMaLU-
OHHOT'O ITPOJABIKE-
HUS IPOAYKTA

Llens u 3HaueHWe WHGOPMAIMOHHOTO IMPOABIDKEHHS 00pasa
(UPMBI U KOHKPETHOTO MPOAYKTA B YCIOBHUSAX PAa3BUTOTO PHIHKA.
OpraHu3anus CUCTEMbl MAapKETUHTOBBIX KOMMYHUKaiuii. [Ips-
MBI U OOpaTHbICE MapKETUHTOBbIC KOMMYHHKarmu. LlerneBbie
ayJIUTOPHUH.

OcHoBHBIC (DOPMBI IPOJBMKEHUS MTpoAyKTa. Pexiiama. [Ipomna-
rana. [lepconanbHbie mpogaxu. Pazmuanbie GOPMBI CTUMYJIH-
poBaHus cObiTa. BeIOOp M codyeTanue pazaudHbIx GopM HHGOP-
MAIlMOHHOTO BO3JCUCTBUS B MAapKETUHTOBOW JESTEIHHOCTH
(bupMBI.

Pexnama xak ocHOBHasi popMa MaccoBOro MH(POPMAIMOHHOTO
BO3/ICUCTBUS HA KOHEYHBIX norpeduteneii. [InanupoBanue pe-
KJIAMHBIX MeponpusTiii. Macita0Obl pexiambl. DopMbl 1 HOCH-
TEJIM PEKJIaMHBIX cooOIeHuii. TpeboBanus k pekiiame. bromker
pPEKJIaMHBIX KaMIlaHUH W oleHKa 3(QQEeKTUBHOCTH pPEKIIaMBbl.
Y4éT mpaBOBBIX U COLIMATILHBIX OTPAaHUYCHHIA.

K, Ca,
Bcwn,
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YnpasieHnue map-
KETUHTOBOU Jes-
TEIBHOCTBIO

MapkeTuHroBasi JCSTEIbHOCTh KaK YIPaBISEMBIA IPOIIECC.
OCHOBHBIC NIPUHIIUIIBI U TPEOOBAHUS K YIPABICHUIO MapKETUH-
roMm Gupmbl. DopMUPOBaAHKE CUCTEMBI IIEJICH U CUCTEMBI JJOCTH-
JKEHUS LIETIEH.

OO0mme QyHKIMH yIIpaBJICHUS] B MAPKETHHTE.

[TnanupoBaHue cucTeMbl MapkeTuHra. Pa3paboTka MapKeTHH-
roBoii crpareruu. Tekyliee MIaHuPOBaHHE MAPKETUHTOBBIX Me-
pornpustuii. bromker MapkeTuHra. MecTo iaHa MapKeTHHra B
cucTeMe OM3HeC-TUIaHUPOBAHUS (PUPMBI, €r0 OCHOBHOE pa3Jieiibl
U MX B3aUMOCBSI3b C JIDYTHMMHU HalpaBJICHUSIMH OM3HEC-TUIaHA.

Opranu3anus ¥ KOOPJAWHAIMS WCTIOJTHUTENECH B MapKETHHTO-
BOW nesTenbHOCTH. DOpMUpPOBaHME OpPraHU3aIllMOHHON CTPYK-
Typbl MapKETHHIOBBIX MoOjJpa3jieicHuii (upmbl. Paznuynbie
BUJIbI OPTaHU3AIIMOHHBIX CTPYKTYP MapKETUHTOBBIX CITYXKO.

KoHTponb MCMOMHEHUs MApPKETUHTOBBIX perieHuid. ®opMbl 1
BUIBI KOHTPOJIS. AHAIN3 3PPEKTUBHOCTH MapKETHHTOBBIX JICH-
CTBHH perieHuid u MeporpusitTuid. OleHKa poJid MapKETHHTOBBIX
ciyx0 B 00111l cucTeMe AeSITeTbHOCTU (DUPMBL.

K, Ca,
Bewn,
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Hcnonb3oBaHue
MapKETUHIOBOI
KOHIIENIUU B pa3-
JUYHBIX cepax de-
JIOBEUYECKOM aes-
TEJIbHOCTH

Pacmmpenue paMoK MCIOJIb30BaHUsl MAPKETUHIOBBIX ITPUHIIN-
IIOB B COBPEMEHHBIX YCIOBUAX. BO3MOXHOCTH MapKEeTHHTa B He-
TPaIUIMOHHBIX c(hepax KOMMEPUECKOW U HEKOMMEPUECKOH Jie-
ATEIbHOCTH.

MapkeTHHT yCIyTr U MHTEJUIEKTYalbHbIX TpOayKTOB. OcobeH-
HOCTH IPOM3BOJCTBA U pealn3aluy yciayr. Paciuipenne pelHKa
yCIyT Ha COBPEMEHHOM 3Talleé M 3aJa4d MapKeTUHIa B 3TOH
cdepe. MapkeTHHT OBITOBBIX, NPOU3BOACTBEHHBIX, TPAHCIIOPT-
HBIX YCIIyT, TypusMa. HpopMarmonHsle ycinyru u uH(popmaru-
OHHBIE MPOAYKTHI: MPOU3BOJCTBO, MpeIOKeHHEe, (HOpMUpPOBaA-
HUE CIIpoca U MpOoJBUXKEHNE. MapKEeTUHT KyJIbTypHO-pa3BieKa-
TEJIbHBIX U CIIOPTUBHO-3PEIUIIHBIX MEPOTIPUATHH.

MapkeTusr B MexxayHapoiHoi cepe. OcoOeHHOCTH QYHKIIHU-
OHMPOBAHUS MEXIYHAPOAHBIX pBIHKOB. (DakTOpbl BHEUIHEN
CpeJlbl MEKCTPAHOBOM TOProBiIH. Posib MapKkeTHHIa B IPUHATUU
peleHnii 0 HeOOXOIUMOCTH M 11€JeCO00pa3HOCTH BbIXOJA Ha
BHEIIHUH peIHOK. CIIOCOOBI yyacTHsi BO BHEIIHEIKOHOMHUYECKOM
nestenbHOCTH. OcOOEHHOCTH OCYIIECTBICHHUSI OCHOBHBIX (DYHK-
I MapKEeTHHTa Ha 3apy0eKHbBIX PhIHKAX.

MapkeTuHr B HekoMMepueckoit chepe. Llenu u 3agaun HeKoM-
Mepueckux opranuzaiui. [TpoaBukeHHe W€ M 3aBOEBaHUE
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BIIVSHUA. MapKeTI/IHF O6I.H€CTB€HHO-HOJ'II/ITI/I‘ICCKI/IX " pCIUTHUO03-
HBIX OpraHH3aHHﬁ. Hcnons3oBanne MapKeTHHFOBOﬁ KOHICITIHNHN
B (bOpMI/IpOBaHI/II/I HOBeHqueCKOﬁ OpHUCHTAIHUU OTACIBHOI'0 4C-
JIOBCKA.

Ocobennoctu Map-

HOM cdepe

KETUHI'OBOH JACATCIIb-
HOCTHU B MEXKXAYyHapoJ

WNHTepHanmoHanu3anys ¢ Io0anu3anus  XO3sHMCTBEHHOMN
JKU3HHU KaK OCHOBA MEXIYHAPOIHOTO MapKeTuHra. [loOyaurerns-
HbIE MOTHBBI BbIX0/1a (PHPMBI Ha BHEIITHUE PHIHKU. Perenus o 1e-
J1eCO00Pa3HOCTH BBIXO/A HA BHEIIHUE PHIHKU. M3ydeHue BHEII-
HEel cpezbl MPU BBIXO0JIC 3a HAIIMOHAIBHBIC TPAHUIIBI: CTPAHOBBIC
Y MHTEpHAIMOHAIbHBIC (DaKTOPHI.

Crtpareruu NpOHUKHOBEHHS Ha 3apyOe)KHbBIC PBIHKU: KacKaHas
WHTEPHAIMOHAIM3AIUS U TJI00aTbHBIM MapKeTUHT. DOPMBI BbI-
X0J/1a Ha MHOCTPAHHBIE PBIHKH: IKCIIOPT, COBMECTHOE IMPEIIPH-
HHUMATEeIbCTBO, JOYEPHHUE Npeanpusatus, (ppanuaiizuar. Cras-
JApTU30BaHHBIA W aJanTallMOHHBIA MOAX0J K (HOpMUPOBAHUIO
MapKETHHTOBOTO KOMILJIEKCA Ha 3apyOeKHBIX PHIHKAX.

[TponykToBas crpaterusi Ha 3apyO€XHBIX PBIHKAX: paclIupe-
HUe, ajganTaius, oOpaTHOe M300peTeHUE, HOBOE M300pETCHHE.
MesxtyHapoiHas acCOPTUMEHTHas MOJUTHKA. Perienust o ToBap-
HBIX MapKax U yIMaKoBKaX Ha 3apyOeKHBIX PhIHKAX

Oco0CHHOCTH CTpaTeruu 1eHO00pa30BaHMs, pacipeaeaeHus 1
pOJBMKEHHS 32 pyOeskoM. Beibop dhopm u HocuTenei pekiam-
HBIX COOOIIEeHUI PUPMBI 32 PyOEKOM. YUET S3BIKOBBIX U KYJIb-
TYPHO-UCTOPUYECKUX OCOOCHHOCTEH. YyacThe B MEXKIyHApO.-
HBIX BBICTaBKaX, sSipMapKaxX, CaJOHaX KaK OJHAa M3 BAXKHEHIINX
(dbopM cUCTEMBbI MAPKETUHTOBBIX KOMMYHUKALIUN (DUPMBIL.

OpranuzanuoHHbie GOpMbI peanu3aiud MeXIyHAPOIHONW Map-
KETUHIOBOM cTpareruu. OpraHu3anus ynpaBJIeHUs MapKETHH-
T'OM 9KCIIOPTOOPUEHTUPOBAHHOM (PUPMBI 110 TOBAPHOMY M PETH-
OHANILHOMY TpH3HaKy. Pacmpenenenne MapKeTHHTOBBIX (DYHK-
IMNA MEXAY MaTEPUHCKON KOMIAHUEH M TOYEPHUMHU MpEeAnpuUs-
TUAMU 32 pyOekoM. DOpMBI KOHTPOJISI M PETYIUPOBAHUS 3apy-

OEKHBIX MApPKETHHIOBBIX MOJPa3AeICHUA PUPMBL.
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2.3.2 3aHATHA CEMUHAPCKOI0 THIIA

TCMBI

HaumenoBaunue

Temaruka MpakTUYECKUX 3aHITHI (CEMUHAPOB)

dopma Te-
KYILIEro

KOHTPOJISI

2

3

4

Bgenenue B co-
BPEMEHHBIN MapKe-
THHT. DBOJIIOLMSA
MapKETUHIOBOI
KOHIICIITUH

1. MecTo MapkeTHHTra B O0IIEH cUCTEME eATEIbHOCTH
COBPEMEHHOM (hUPMBI.

2. IlpennocelikKu W UCTOpUST BO3HUKHOBEHUS MapKe-
THHTA.

3. DBomonys KOHIENUIUH NpeAnpHHUMATEILCKON J1es-
TEJIbHOCTH 110 MEepe Pa3BUTHS PhIHKA

C3, Bcmun,
T, Cn, JIC

[IpuHiMnuaneHas
CTPYKTYpa CUCTEMBI
MapKeTHHTa (UPMBI

1. OcHOBHBIE 2JIEMEHTBI BHYTPEHHEH Cpeibl MapKe-
THHTA.

2. lHCTpYyMEHTHI MapKeTHHTa U BO3MOXKHOCTH UX HC-
MOJTb30BAHUS B JICATEIBHOCTH (DUPMBI.

3. Bo3zelicTBue (hakTOpoB BHELIHEN cpebl Ha QyHKIIU-
OHHMpOBaHHUE (PUPMBI.

C3, Bcemn,
T, Cn, JIC

3amaun U QyHK-
IIUM MAapKETUHTa

1. MapkeTHHT Kak COBOKYITHOCTb pa3IMYHBIX HarpasJie-
HUH AEATETbHOCTH (UPMBI.
2. lleny v 3ajauu MapKETHHTA.

C3, Bemn,
T, Cn, AC




3. OcHOBHBIE (DYHKITUH MapKETHHTA U OCOOCHHOCTH WX
peanu3anmm.

4. Wsyuenne okpy- 1. Ienm, 3amaun U 3Tanbl MAPKETUHTOBOTO Uccienona-|C3, Bcun,
Karoueit cpept 1 [HAA. T, Cxn, JC,
aHaJIU3 PHIHKOB 2. BropuuHas uHGopManus B MapKETUHIOBBIX UCCIIEN0-| Y]]
cObITa. MapKeTUH- |BaHUAX: HCTOYHHUKH, IPEHMYIIECTBA, HEIOCTATKH
TOBbIC UCCICAOBA- | 3 [lepBuuHas HHGOpPMAIUs: METOIbI COOpa, MpeuMyIie-

HHUS 1 MaPKETHHTO- |orpa yenocTaTKH

BbIC MH(OPMALMOH-| 4 ()¢ opure Han -

HEIC CHCTCMbL ! paBJIeHUs] MApKETUHIOBBIX MCCIIE0BA
HUH Ha NPEANPUATUI

S| OcroBs TonuMa- | 1-OCHOBHBIC BUJBI OTpeOUTENCH Ha PhIHKE: KOHeuHbIe|\C3, Bemn,
HUS HOTPEOUTENb- NOTPeOUTENN U KOMMEPYECKUE TTOTPEOUTEIH. T, Cn, JIC,
CKOT'O MTOBEICHMS. 2.ba3oBble MoOJenu NOTPEOUTEIBCKOTO IOBEAEHUS.| Y]]
Koneunsle ¥ KOM-  |DakTOpPbI, BIHUSIOUIME HA IOBEACHUE MOTPEOUTEIICH: Y-
MEPHIECKHUE IIOTPE-  |gocTHBIE, ICUXOJIOTHYECKHUE, COLUAILHBIC, KYJIbTYPHBIE.
burenn 3.Ilpoecc NpUHATUS pEINEHHI TMOTPEOUTENAMA |

3Tarbl IPUHATHUS PEIICHUS O TOKYIIKE.
4.0cob6eHHOCTH PHIHKOB TOBapoB st buzHeca (B2B).

6.| Cerm CHTHPOBAHHE 1.IToHsATHE U LIENIEBOrO PbIHKA U Ipolecc ero popmupo-|C3, Beun,
PBIHKOB ¥ T103UII1O- |BAHUA B MAPKETHHIC T, Cn JC
HupoBanue ToBapa | 2.CerMEeHTHPOBaHME PHIHKA: OCHOBHBIE JTAllbl U IIPUH-

LUTIBI

3.01eHKa U BIOOD LIE€TEBBIX CETMEHTOB.. MapKeTHHIO-
BbIE CTPATETUU JJIsl CETMEHTOB PhIHKA

4. luddepenunanus 1 MO3UTUOHUPOBAHUE MPOAYKTA:
CYHIHOCTb U BO3MOKHOCTH.

7. Paspa6oTKa ¥ ma- 1. Conepkanue mponecca IulaHUpoBaHus npoxykra B|C3, Bewn,
HUpOBaHKUE NPOIyK- MAPKECTHHIC T, Cn, JIC
120 2. OCHOBHBIE ATalbl )KU3HEHHOT'O IIUKJIa TOBapa

3. Pa3zpa0OoTka TOBapHbBIX MapOK, TOBAPHBIX 3HAKOB, yIla-
KOBKH IIPOJTyKTa

8. Crpaterus i Tak- I. OcHOBHBIE TOXO/IBI K IIEHOOOPA30BAHUIO. C3, Bcun,
THKa 11eH000pa3o- | 2. PAKTOPBI, BIMAIOIINE HA IICHOBBIC PEILICHHS. T, Cn, JIC
BaHUs 3. Ctparerus u TakTHKa IEHOOOpa30BaHUs B €SI TEIbHO-

CTH (PUPMBI.

9. Opranusams ci- 1. OcHoBHbIE 3a1auu U PyHKIMHU cucTeMbl pactupenene-|C3, Beun,
cTeMbl pacipege- |[HAA, TOBAPOJIBUAKCHUS U cObITa T, Cn, JIC
JICHUS U COBITa 2. Y4acTHUKYU ¥ YPOBHHU KaHAJIOB COBITA

3.®yHKIMYU U BUJIBI ONTOBOM TOPTOBIIH
4. ®yHKIWMY, BUJIBI U HOPMBI POZHUYHON TOPTOBIU

10 Opranu3aims cu- 1. 3Hauenue U He0OX0AUMOCTh HH(OPMAIIMOHHOTO 11po-|C3, Bemn,

crembl uH(popMa- |ABIIKCHHS IIPOAYKTA B YCIOBUSX PA3BUTOrO PhIHKA T, Cn, JIC

OUOHHOTI'O IPOJABH-
JKCHHA ITPOAYKTA

2. Opra"u3anus CUCTeMbl MapKETUHTOBBIX KOMMYHHUKa-
uid GupMbI

3. OcHoBHBIE (hOpMBI HH(POPMAIIMOHHOTO BO3/AEHCTBHS
Ha notpedurenei

4. CymHOCTb ¥ 3HaYCHHE PEKJIaMbl B MAPKETHHIE

Templ MpaKTUYECKUX 3aHATUN

1. U3ydenue pa3nuuHbIX (HOpM peKsIaMbl U OIIEHKA MX
a¢ddexTuBHOCTH

2. IlnanupoBanue M OIOKETUPOBAHUE PEKIAMHBIX Me-

ponpusATHIl B On3Hec-TIaHe GUPMBI




11 Vipasrenue map- 1. OGuiMe NpUHIMIIBI YIIPaBICHUSI MAPKETUHTOBOM nes-|C3, Beun,
KETHHIOBOH fesi-  |TC/IbHOCTBIO (DHPMbI T, Cn, JC
TEJIbHOCTHIO 2. [InanupoBaHue MapKeTHUHIa: CTpATETHYECKUE U TaK-

THYECKUE aCTIeKTHI

3. Opranuzanusi MapKETHHTOBBIX CIyk0 ¢upmbl. Oc-
HOBHBIE TUIIBI OPTaHU3AIMOHHBIX CTPYKTYP

4. O1eHKa ¥ aHaU3 Pe3yJIbTaTUBHOCTH U 3(PPEeKTUBHO-
CTH MapKETUHTOBOH JIESTEILHOCTH KaK ()OPMBI KOHTPOJIS.

12 Ycnonssopanmie 1.MapkeTHHT ycayTr U HHTEIUIEKTYalbHbIX NPOoaAyKTOB |C3, Beun,
MapKEeTHHTOBOM 2.MapKeTHHI KyIbTypHO-pa3BleKaTeldbHbIX U cuop-|7T, Cu, /IC
KOHIIEMILUH B Pa3- |TUBHO-3PEIMLIHBIX MEPOIPHATHI.

AMYHBIX cepax ye-| 3.MapkeTHHTI B HEKOMMep4Yeckoil cdepe. MapkeTHHT
JIOBEYECKOM 1€~ |oGIIeCTBEHHO-MIONMMTHYECKHX W PEIHTHO3HBIX OpraHm3a-
TEIbHOCTH L.

13 OcoBennocti Map- 1.Crpareruueckue pemieHus o BbIxojie Ha 3apyoexknbie|C3, Bcun,
KETUHTOBOI jesTeyPPIHKA: MOTHBbI H 0COOCHHOCTH T, Cn, JIC
HOCTH B MeXayHa- | 2.QDOpMbI M CTpaTeru NPOHUKHOBEHHS Ha 3apyOekKHbIe
ponHol chepe PBIHKH

3.0cobenHocTH (DYHKIIMOHATIBHBIX CTPATErii Ha 3apy-
OEKHBIX PHIHKAX.

Koncnekr marepuanoB yueOHHKOB (K), BBIOMHEHHE yueOHOrO MpOEKTa B paboueil rpymme
(VII), cocraBienue cioBapsi OCHOBHBIX TepMUHOB u moustuit (CJI), cutyanuonnsie 3amxaun (C3),
BONIPOCHI Jiisi camorioarotoBku (Bemir), tectsr (T), kypcoBast padora (KP), , nanucanue pedepara
(P), acce (D), nokmazpl u cooOIIEH s O akTyaabHbIM TeMaM (J1C)

Ilepeyenb y4eOHO-METOAMYECKOT0 O0eceYeHHUs 1Sl CAMOCTOSATE/Ib-

HOM padoThI 00YYAKOIIMXCSH 10 AUCHHUILIIMHE

IlepeueHp yueOHO-METOMUECKOT0 00eCIeUeHHsI JUCIIU-

Ne Bun CPC IUTMHBI TI0 BBIIOJTHEHUIO CAMOCTOATEIbHONU padOThI

1 2 3

1 |IToxroroBka k cemu- [TpakTkym no aucuuruinHe «MapKeTuHr» u3 y4del. mocoous
HapckuM W npaktuue- |Kocreukuii A.H. Mapketunr: kimodeBbie TeMbl. — KpacHomap:
CKUM 3aAHITUSIM KY6FY, 2016. HOCTyHeH B Hb Ky6FY

Metoauueckue ykazaHus Ul OATOTOBKH K 3aHATHAM JIEKIMOH-
HOT'O U CEMUHAPCKOT0 TUIA. Y TBEPKACHO YUEHBIM COBETOM 3KO-
HoMuYeckoro ¢axynbrera. Ilporokon Ne 8 ot 29 utons 2017 r.
Pexxum pmocryma  https://www.kubsu.ru/ru/econ/metodicheskie-
ukazaniya

2  |[Ipopabotka cutyamm- [TpakTukym no aucuuruinHe «MapKeTHHI» U3 yuel. mocoous
OHHBIX 3a1ay u keiicoB |Kocrenkuit A.H. MapkeTunr: kiatoueBbsie TeMbl. — KpacHomap:

Ky6I'VY, 2016. loctynen B Hb Ky6I'Y.

3  |BbimonHeHne WHANBH- Metoauueckue ykazaHus MO BBIMOJIHEHHIO CaMOCTOSITEIbHON
JyaJdbHBIX 3a1aHui paboThl 00yJaromuxcs. Y TBEpKI€HO Y YeHbIM COBETOM SKOHOMHU-
(OAroTOBKA co0bIe- |1E€CKOTO dakynprera. [Ipotokon Ne 8 ot 29 urons 2017 r. Pexxum
HHi, pe3eHTaImid, pe- |[AOCTYNa https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
depatoB, cce)



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

4  |BbImoTHEHUE CKBO3- Metoauueckie peKOMEHIAINH 110 BHIIOJHEHUIO y4EOHOT0 HC-
HOTO NPOEKTa B pabo-  |CIETOBATENbCKOIO IPOEKTA 110 Pa3paboTKe U peaau3alyiy CleHa-
9HX CPYIIIax pyisi MapKETHHTOBOTO HCCIIEIOBaHHS. YTBEPKACHO Kaderpoi
24.05.16, npoTtoxoit Ne 8.

Y4eOHO-MeTOINYEeCKUEe MaTepUasbl ISl CAMOCTOSTEIbHON paboThl 00YYarOIIMUXCS U3 Yucia
WHBAJIHJIOB U JIUI] C OTPaHNYECHHBIMH BO3MOKHOCTSIMHU 3710poBbs (OB3) npenocTasisiroTcs B popmax,
aJIaTUPOBAHHBIX K OTPAaHUYECHUSIM UX 370POBbsI U BOCHPUATHS WH(OPMALIUU:

Jist U1 ¢ HapyIIEHUSIMH 3pSHHS:

— B IleyaTHOU popme yBeTMUEeHHBIM HIpUdTOM,

— B (popMe 3IEKTPOHHOTO IOKYMEHTA,

Jlis i1 ¢ HapyIIeHUSIMH CITyXa:

— B miedaTHoi opme,

— B hopMe JIEKTPOHHOT0 TIOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapara:

— B [IeYaTHOU (opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

JlaHHbIi IepedyeHb MOXKET ObITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHTE€HTa 00y4aro-
IAXCAL.

5. O0pa3oBaTe/ibHbIE TEXHOJOTUH

Bce Buapl 3aHsaTHi 10 AucUUIUIMHE «MapKeTHHI» OCYLIECTBISIOTCA C
MPUMEHEHUEM HHTEPAKTUBHBIX (DOPM aKTUBU3ALIUU TO3HABATEIHLHOTO U TBOPUYECKOIO
MOTEHIMaIa 00yJaroNUXCsl: UHTEPAKTUBHBIC JICKIIUU C IIPUMEHEHUEM COBPEMEHHBIX
MYJIbTUMEIUATEXHOJIOTUM U CPEACTB IPE3EHTALIMU MAaTEPUAIIA, CATYallHOHHBIE 331a41
Ha peaJbHBIX MPUMEpPAX POCCUUCKOrOo OW3Heca IS HW3Y4YEHUsT M JUCKYCCHUH,
MPAKTUKOOPUEHTUPOBAHHBIE YUEOHBIC TPOCKTHI JJIsl peaiM3allii B MaJIbIX IPYINax v
Ap.

Hns Bcex oOydyarommxcs, B TOM 4YHCIE [JJis JIMIl C OTPaHUYCHHBIMU
BO3MOYKHOCTSIMH ~ 3J0pPOBbSl  MPEIYCMOTPEHA OpraHu3alusi KOHCYJbTAUN C
UCIIOJIb30BaHUEM DJICKTPOHHOM MOYTHI, MPOrPaMMHBIX cpeAcTB SKype, WatsApp u ap.,
00€eCMeynBaOIINX JUCTAHIIMOHHYIO TEKCTOBYIO, T'OJIOCOBYIO M BHJIEOCBA3b UEpE3
HNuTtepHer.

B ocBoeHMM JUCHMIUIMHBI MHBAJIMAAMM W JIMOAMUA C OrPaHUYECHHBIMU
BO3MOYKHOCTSIMU 37I0pPOBbS OOJIBIIIOE 3HAUYCHHE WMEET WHAWBHUAyalbHas ydeOHas
paboTa (KOHCYJIbTalluK) — TOTIOJIHUTEILHOE Pa3bsICHEHNE YIEOHOTO MaTepurara.

NunuBuyaibHble KOHCYIBTAIIUU 10 MPEAMETY SIBJISIOTCS BaXKHBIM (DaKTOPOM,
CIIOCOOCTBYIOITUM MHANBUAYATU3ANNH 00YUEHUS U YCTAHOBJICHUIO BOCTIUTATEIILHOTO
KOHTaKTa MEXKIy IMpernojaBaTelieM W OOyYaroIIMMCS WHBAJIWAJOM WM JIMIIOM C
OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 30POBBSI.

6. OueHoYHbIE CPeCTBA JJIfl TEKYIIEr0 KOHTPOJIS yCIIeBAeMOCTH
U IPOMEKYTOYHOM aTTecTalun
6.1. ®oH/ O1IEHOYHBIX CPEACTB IJIA MPOBeAeHUS TEKYIero KOHTPOJIsI.



Jl5is mpoBeACHUS TEKYLIETO KOHTPOJISI UCIIONB3YIOTCS TaKUE (POPMBI, KaK BeICHNE
CJIOBApsl OCHOBHBIX TEPMUHOB U MTOHSATHH, KOHCTIEKTHI KIIFOYEBBIX aCIIEKTOB TEMBbI, BO-
MPOCHI JJII CAMOIOATOTOBKA U CAMOKOHTPOJISI, CUTYallMOHHBIC 3a/1aud IO KaxKIOu
TeMe Kypca, ydeOHbIe TPOCKThl MAPKETUHIOBBIX UCCIIEA0OBaHUI B pa00UMX Ipymnnax.

[Ipumep KOMIIEKCHOTO 3aJaHHS 10 TEMe.

I'naBa 5. PABPABOTKA KOMJIEKCA MAPKETUHT A: [TPOAYKT

Pe3rome

[IpoAyKT SIBJISIETCS. OCHOBHBIM MHCTPYMEHTOM JIOCTHUKEHUSI MAPKETUHTOBBIX 11€-
neit pupmel. [lox mpoayKTOM MOHUMAIOTCS JIFOOBIe (M3MYECKHE OOBEKTHI, YCIYTH,
ujieH, JIUIIa, MECTa, OpTraHU3aI[|H, CO3[aBaeMbIe C IIEIIBI0 yIOBIETBOPEHHS MMOTPEOHO-
CTEH TeX WJIM UHBIX O0IIEeCTBEHHBIX rpyii. [lo ToBapoM moHUMAaETCsS MPOAYKT, IPHU-
HUMAIOIIUA MaTEepUATIbHYIO (OpMY, B OTIIMYHE OT YCIYTM Kak MpOAYKTa B BUJAE ACi-
CTBHI, BBITOJ] MJIM YJOBJIETBOpEHUs. B koMMepueckoil cepe ocoboe MeCTo 3aHsIU
MPOAYKThI HHTEJUIEKTYAJIbHOUN JAESTEIbHOCTH. B HEKOMMEPUECKOM MAapKETUHIE B Ka-
4YeCcTBE MPOIYKTOB paccMaTpUBaeTCs HAOOp OOBEKTOB, 00JalaIOLIUX IOJIE3HOCTHIO
JUTSL pa3NIMYHBIX 3aMHTEPECOBAHHBIX TPYII (00pa3 TEPPUTOPHUIA, COIIMATIEHO 3HAYNMbIE
UJIEU U MEPOIPUSTHS, pEIyTaIus, UMUK JIUIL U T.11.).

OcCHOBHBIE MOJXOIbI K KIIACCU(PUKAIIMU TPOTYKTOB:

1) 1O MIUTENTHFHOCTH MCIOJIh30BAHUS U (PU3MYECKOM CYIIHOCTH IpoIiecca yI0-
BJIETBOPEHMSI MOTPEOHOCTEN BBIJIEISAIOT TOBAPhl KPATKOBPEMEHHOTO MOJIH30BAHUS; TO-
Baphbl JUTUTENBHOTO MOIb30BAaHUS; YCIYTH; HHTEIUIEKTYalbHbIE MPOAYKTHI;

2) MO LENsIM UCIIOJIB30BaHUS BBIACISIOT TOBAPHI U YCIYTH KOHEYHOTO MOTPEO-
JICHUS1, TOBApPbl U YCIYTH MPOMBIIUIEHHOTO (KOMMEPYECKOT0) NOTPEOIIeHNUS;

3) mo cnocob6am BeIOOpa M TIOKYIIKM TOBapOB KOHEYHOTO MOTPEOJICHUS BbIIC-
JISIFOT TOBApbl MOBCEIHEBHOTO CIPOCA; TOBAPHI MPEIBAPUTEIBLHOTO BHIOOPA; TOBAPHI
0c000ro cnpoca; ToBapbl IACCUBHOTO CIIPOCA.

Knaccuduxkaiys npoaykToB B MapKETUHTE TIO3BOJISIET BBIICISATH CYIIIECTBEHHBIC
3aKOHOMEPHOCTH TOBEICHUS MOKYIaTeJIel Ipyu BhIOOpE, MMOKYIKE U HCIIOIh30BAHUU
T€X WJIM UHBIX UX BHUJIOB.

B nponykToBo# mosMTrKe (UPMBI BBIJCISIIOT TPYIIIBI PEIIICHHINA:

— YPOBHSI HOBU3HBI M KAYECTBEHHBIX IMAPAMETPOB TOBApPa;

— HOMEHKJIaTyphl U aCCOPTUMEHTA MPOAYKIUU;

— YIaKOBKHU, Tapbl © MapKUPOBKHU TOBApa;

— TOBApPHBIX MapOK;

— Habopa ycnyr, CBA3aHHBIX C TOBAPOM;

— OpraHU3alUOHHBIX (HOPM YIIPaBIEHUS TPOTYKTOM.

C TOuKHM 3peHus BIUSHUS Ha YA0BIETBOPEHHOCTH B OOIIEH KOHIIETIIUH POIYKTa
BBIICIISIIOT TPU YPOBHS: TOBApP IO 3aMBICITy, TOBAp B PEAIbHOM MCIIOJIHEHUH U TOBAp C
NOJIKPETUIEHUEM.

[Ton kauecTBOM TOBapa B MAPKETHUHIE MTOHUMAETCSI COBOKYITHOCTh BCEX OCHOB-
HBIX U JOMOJHUTEIbHBIX CBOMCTB U XapaKTEPUCTUK TOBapa (YCIyTrH), 0 KOTOPBIM IO-
TpeOUTENb CYAUT O CIIOCOOHOCTH 3TOTO TOBAapa yIOBIETBOPSTH €0 MOTPEOHOCTH.



Pemenus OTHOCUTENHHO KaUYECTBEHHBIX MApaMETPOB JOJKHBI pa3padaThIBaThCS
B TPEX acleKTaX: KOHKPETHOM (BKJIIOYAE€T COBOKYIMHOCTh OCHOBHBIX U JOTIOJHUTEb-
HBIX OOBEKTHBHBIX MapaMETPOB, XapaKTEPU3YIOUIUX TOBap B 0a30BOil ¢u3HuecKon
CYILITHOCTH, CBSI3aHHOM C €r0 OCHOBHBIM Ha3HaueHHEM ((PyHKIMOHAJIbHbIE CBOWCTBA,
I[BET, BKYC, pa3Mep, Macca, HaJIe)KHOCTh U T.J.); PACIIUPEHHOM (BKJIIOYAET TaKkKe BCE
JOTIOJTHUTENbHbIE 00BEKTUBHBIE BO3MOKHOCTH U Y00CTBA, MOJy4aeMble IOTpeOUTe-
JIeM B mpoliecce 0TOopa, MOKYIKH, UCTIIOJIb30BaHMS TOBapa); 0000IIEHHOM (BKJIFOYAET
TaKk)Ke BCE, YTO O3HAYaeT TOBAap JUIsl MOTPeOUTENs] B AMOLMOHAIBHO-UYBCTBEHHOM
I1aHe (COOTBETCTBHE MOJE, MPECTHKHOCTh, CTUIBHOCTh, HaJeXk/a, U30aBIeHUE OT
KOMILJIEKCOB, 3aIUIIIEHHOCTD U T.1I.)).

Pemmenne 0 kauecTBe KOHKPETHOTO MPOIYKTa MPEACTABIsAET COO0M MHTErPUPO-
BaHHYIO COBOKYITHOCTh OT/AEIBHBIX PEIICHUN OTHOCUTEIHLHO BCEX OCHOBHBIX H JIOTIOJ-
HUTEIBHBIX CBOUCTB, XapaKTEPUCTHK, YI0OCTB, TPEUMYIIECTB, IPUHUMAEMbIX BO BHH-
MaHHe MOTPEOUTESIMU TIPHU BHIOOPE U MOKYIIKE IAHHOTO TOBapa Kak C palioHaIbHOM
TOYKH 3PEHUs, TaK U B YMOIIMOHAJILHO-UYBCTBEHHOM T1aHe. K peleHusaM o kauecTne
KOHKPETHOT'O TOBAapa OTHOCST TAKXKE PEIICHUE O CTENIEHU ero HOBU3HBI. K HOBBIM Mpo-
JYKTaM MO>KHO OTHECTH U aOCOJIIOTHBIE HOBOBBEJICHUS, U MOJCPHU3UPOBAHHBIE TO-
Baphbl, U NIEPENO3UITUOHUPOBAHHBIE MPOYKTHI.

B MapkeTHHroBoi moauTUKE (PUPMBI BBIJIEISIOT TAKKE BHUJIBI POAYKTOB, 00JIa-
JAIOIUX TOW WJIM MHOU CTETICHBbIO HOBU3HBI JIs1 PUPMBI, SISl TOTPEOUTENEH, IS OT-
pacieBBIX U TEPPUTOPHAIBHBIX PBHIHKOB. ECiM mpennpustie pemnraet BBECTH B CBOM
ACCOPTUMEHT MPOAYKT, KOTOPBIA YK€ TPOWU3BOAMUTCS APYTHUMH KOMIIAHUSMH, €TO
MO>KHO Ha3BaTh TOBAPOM, HOBBIM JJTISI TIPETTPUATHS.

K pemiennsiM 0 HOBOM TOBape OTHOCATCS TAK)KE PEIICHUSI O BBIBEIEHUU OCBOCH-
HOTO MPOAYKTAa Ha HOBBIM TEPPUTOPUAIBHBINA WIIM OTPACIEBOM PHIHOK (IIPOIYKT, HO-
BBIN JIJI PBIHKA), TaK KaK YCJOBHS JEATCIBHOCTH M pPEaKIus MOTpeOUTeNel 3Toro
pPBIHKA MOKET OKa3aThCsl COBEPLICHHO HEMPEICKa3yeMOil.

Brlmtyckast Ha ppIHOK HOBBIM TOBap, MPEANPUITHE TOJDKHO ONPEACIUTHCS C €ro
YpPOBHEM KauecTBa B KOHKpEeTHOM cwmbiciie. [Ipobiemoit ¢opMupoBanus 6a3o0BOro
YPOBHSI KaueCTBa SIBJISIETCS OINPEIeNIeHHe OCHOBHOTO HA00pa XapaKTepUCTUK, KOTOPHIE
HanOoJiee BAXKHBI U B MEPBYIO OYEPE/lb aHAIU3UPYIOTCS MoTpeduTeneM. Pemenus o
0a30BOM ypOBHE KauecTBa MPOAYKTA U IUPOTE TUAMA30HA BapHAIMi eTo MOAN(pUKaA-
UM TECHO CBS3aHbI C aCCOPTUMEHTHOU MOJIMTUKON IPEAITPUATHS.

Perennst o cocTaBe ¥ CTPYKTYpe MPOIYKTOBOTO aCCOPTUMEHTA SIBIISIFOTCS YaCTHIO
MPOAYKTOBOM MOJUTUKH MPEINPHUITHS, OMPEACIISIOTCS OOIIeH CTpaTerueil mo3uImo-
HUPOBaHUSA U (OPMHUPYIOT B BOCIIPUATHHA TOTPEOUTENSI COBOKYITHBIM 00pa3 KauecTna
IPOAYKTa KOMIAaHUHU. BO3MOKHOCTB MIMPOKOTO BEIOOPA BOCIPUHUMAETCS TIOTPEeOnTE-
JIeM KakK JJIEMEHT JOTMOJHUTEIBHON TOJE3HOCTH, TTO3BOJIIOIINN WHANBUIAYATU3HPO-
BaTh YAOBJICTBOPEHUE MOTPEOHOCTH C YUCTOM MPEAINOUYTCHUNH U CHIKATh M3JICPKKU
pHUCKa MPHU BBIOOPE TOBAPOB-KOMILIEMEHTOB. Pacimpenne accopTUMEHTa TO3BOJISIET
KOMITAaHUU PACTIPOCTPAHATHh HAyYHBIE Pa3paOOTKH, TEXHOJOTUYECKUA M TPOU3BOJ-
CTBEHHBII OTBIT, MAPKETHHTOBBIN MTOTEHITMAT HA CMEKHBIE MTPOTyKTOBBIE U OTpaciie-
BbIE phIHKU. M3nuiHee HapanBaHue aCCOPTUMEHTa MOKET UMETh HETaTUBHBIC TIO-
CJICIICTBHSI 32 CUET Pa3MbIBAHUS B BOCIPHUATUU MOTpPeOUTENEH CyOBEKTUBHOM IIEHHO-



CTH BapUaHTOB, CJI0KHOCTU YIPABJIEHUS IIUPOKUM aCCOPTUMEHTOM, BBIXOJ1a 3a Mpe-
JeNbl KBATM(QUIMPOBAHHON CHELMATIU3alUK, 3a CUET POCTa M3LAEPKEK pa3padOTKH,
IIPOU3BOJICTBA, XPAHEHUS, IPOJABHKEHHUS U COBITA MIPOTYKIUH.

B nponykToBoii MonuTuke GUPMBI CIOKUIUCH CIAEAYIOUINE OCHOBHBIE TOHATHS:
IPOAYKTOBBII (TOBapHBIM) acCOPTUMEHT (UPMBI, aCCOPTUMEHTHas TIpyIma, IMOJ-
IpyMIa U OTAENIbHbIE ACCOPTUMEHTHBIE Mo3uLuu. O0IIee KOJIMUYEeCTBO ACCOPTUMEHT-
HBIX IPYIII, BXOASAIIMX B IPOYKTOBBIM aCCOPTUMEHT KOMIIAHUH Ha3bIBACTCS IIUPOTON
accopTuMeHTa. KonmyecTBo aCCOPTUMEHTHBIX NOATPYIII U IMO3ULUN B KAXKIOU accop-
TUMEHTHOM TPYTINE HA3bIBACTCS TITyOMHOW aCCOPTUMEHTA.

BaxkHyt0 posib B pacIIMpEHHOM NOHMMAaHUM KadyecTBa MPOAYKTa UIpaeT yma-
KOBKa, KOTOpasi MOHUMAETCS KaK MPOIeCC CO3AaHUs 000JOUKH WJIM BMECTHIIUIIA TO-
Bapa M Kak cama 3Ta 000J04YKa CO BCEMH JOTIOJHUTEIbHBIMU 3JIEMEHTAMU.

VY1nakoBKa MOKET CYLIECTBEHHO MOBBIIIATH MMOJIE3HOCTh MPOIYKTa, 00ecIeunBast
€ro COXpaHHOCTb, Y0OCTBO MOKYIKH, MPEAOCTaBICHHE HEOOX0UMOW HH(pOpMaluu
NOTPEOUTENI0, CO3/laHue OJIAarONpUATHOrO 00pa3a MpH MO3ULHOHUPOBAHUU. MOXKHO
BBIJIEJIUTH CJIEIYIOIINE OCHOBHbIE (DYHKIIMM YNAKOBKH M Tapbl: MPHUAAHUE HY>KHOT'O
o0bema U (GOopMBbl, 3alllUTa U COXPAHEHUE CBOMCTB TOBapa OT (PU3NUYECKUX BO3ACH-
CTBHI1, OBBIIIEHNE YA00OCTB UCIOIB30BaHUs 0a30BOr0 NPOAYKTa, HH()OPMALIMOHHBIE
KOMMYHHMKAINH, CTUMYJIMPOBaHHUE cObITa, 00ecrieueHrne 0€30MacHOCTH U SKOJIOTMUHO-
CTH, MOJEpHU3aLUsi U MOAU(DUKAIMSA OTIACIBbHBIX MPOIYKTOB M ACCOPTUMEHTHBIX
TPYIIIL.

BOABIIMHCTBO COBPEMEHHBIX MPOW3BOAMUTENEH MpEAsiaraloT CBOM TOBAphl Ha
PBIHKE TI0JT CBOMMHU OpPUTMHAIBHBIMU MapKamu. Eciin Mapka CTaHOBUTCS U3BECTHOM U
npuoOpeTaeT MOJOKUTEIBHBIN 00pa3 y nmorpedurenei (MMUIK MapKH), OHa SIBIISIETCS
BaXKHBIM (PAKTOPOM MpPHU MPUHITHH PEUIEHUs O MOKynke. Mapka ¢ onpeaeneHHbIM
YCTOMYMBBIM 00Pa3oM U CTaTyCOM, CBSI3aHHBIMU C €€ CBOWCTBAMM U BIMSIIOUIUMHU HA
NOTPEOUTENHCKUN BHIOOP, HA3bIBAECTCS OPIHIOM MIIM MAapOYHBIM UMEHEM.

[TpuHuMas penieHue o NoKymnke, NoTpeduTeNns 00paliaeT BHUMaHUE HE TOJIbKO Ha
XapaKTEPUCTUKN CaMOT'0 TOBapa, HO M HAa YPOBEHb U COCTaB OCHOBHBIX U JOIIOJIHU-
TEJNbHBIX YCIYT (YPOBEHb CEPBHCA), CBA3AHHBIX C €r0 BHIOOPOM, MTOKYIKOM, SKCILTya-
TaMen U yTHWIM3aluuen. PeleHus OTHOCUTENBHO YCIYT BKJIIOYAKOT:

— peleHusT OTHOCUTENBHO NEPEYHS MPEAOCTABISIEMbIX OCHOBHBIX M JONOJHU-
TEJIbHBIX YCIYT;

— peuieHus OTHOCUTEIbHO CHUCTEMBbI CEPBUCHOIO O0CIyXUBaHUs ((pupMeHHas
CEpBHUCHAs CETh, IUJIEPCKasi CEPBUCHASI CETh, HE3aBUCHUMAasl CEpPBUCHAS CETh HA YCMOT-
peHue noTpeduTens).

VYrpaneHue npoayKToM GUPMbI MOKET ObITh OPraHU30BaHO CIIETYIOIIUM 00pa-
30M:

— (pyHKIIMOHANIbHAS CTPYKTYPA, PU KOTOPOU KaXkA0€ MOAPa3AeTICHUE BHITOTHIET
OTpEETIECHHYI0 MAPKETUHTOBYIO (DYHKIIHIO IO BCEM TOBAPHBIM €IMHULIAM, BXOASIIUM
B ACCOPTUMEHT (PUPMBI;

— peruoHaibHasi CTPYKTypa, IPU KOTOPOM Ka)J0€ MOApA3IeICHUE OTBEYAET 3a
BBITIOJTHEHHE MAPKETUHIOBBIX (PYHKIIHI IO BCEMY TOBaPHOMY aCCOPTHUMEHTY (hUPMbI
Ha OIpe/IeJICHHOM reorpa)uueckoM CerMEeHTE PBIHKA;



— Mapo4Has (TOBapHas) CTPYKTYpa, IPU KOTOPOU KaKJ10€ MOApa3/IesIEHuE OTBE-
YaeT 3a ONPENEICHHYI0 ACCOPTUMEHTHYIO MO3ULIUIO WIH TPyIIy (MapKy), BHIIOJIHSASA
BCE MAPKETUHIOBbIE (DYHKIIMU HA BCEX PBIHKAaX, KOTOPbIE OHO CUUTAET LIEJIECO00pa3-
HBIMU;

— WHTErpUpOBaHHas MOpTQenpHas CTPYKTYpa, MPU KOTOPOMl BCA TOBapHasl HO-
MEHKJIaTypa (UpMBbI yIIpaBISETCs HE KaK MPOCTasi COBOKYITHOCTb OT/IEIbHBIX MAPOK U
MapOYHbIX I'PYMII, a KaK «IOPTQENb MapOK», B3AUMOCBA3aHHBIX MEX1Yy COO0N eTuHON
IIPOLYKTOBOM CTPATETUEM.

[Ipouecc pa3pabOTKM W MJIAHUPOBAHUS HOBBIX TOBApOB B MAPKETHHIOBOM Jesl-
TETbHOCTH (DUPMBI BKJIIOYAET CIEAYIOIINWE 3Tambl: MOUCK U (HOPMHUpPOBAHHUE HCH;
OLIEHKa U OTOOp HJeH; pa3paboTka M IMpOBEpKa KOHLEHIMM MPOAYKTa; pa3paboTka
CTpAaTETMu MapKETUHIa NPOAYKTA; aHAIN3 BO3MOKHOCTEW; HHKEHEPHO-KOHCTPYKTOP-
cKas pa3paboTKa TOBapa; MpOoOHbIE PHIHOYHBIE UCTIBITAHUS; pa3BEPTHIBAHUE TPOU3BO/-
CTBa Y BBIXOJ] HA LIEJIEBBIC PBHIHKH.

Konnenmusi, yBsi3piBaromiasi MapKeTHHIOBbIE YCHIIHS (PUPMBI C TUITMYHBIMU 3Ta-
IIaMU CYLIECTBOBAaHMsI TOBapa Ha PBIHKE, MTOJIyYHJIa HA3BaHUE «KU3HEHHBIN LIUKJI ITPO-
nykTa (ToBapa)». JKu3HEeHHbII UK TOBapa ONUCHIBACTCS U3MEHEHUEM 00beMa Mpo-
JaX ¥ MPUOBUIH (UMCTOTO JOX0/a) C TeYeHUEM BpeMeHH. [IpUHATO BBIAENATD MATh OC-
HOBHBIX 3TAIOB: pa3pab0TKa, BHEIPEHUE, POCT, 3p€JI0CTh, ycTapeBaHue. Llens ucnomis-
30BaHUs KOHLEMIUHU — BEIpa0OTKA YETKUX MTPEICTABICHUM O BO3MOXHBIX TPAEKTOPHSIX
pa3BUTHS TOBapa, 0 HEOOXOUMOCTH IPUMEHEHHUS COOTBETCTBYIOIIEH MapKETUHIOBOM
CTpAaTETUU U TAKTUKHU HA TOM WMJIM MHOM 3Talle U CBOEBPEMEHHBIX U3MEHEHUSIX KOM-
MJIEKCa MAPKETUHTOBBIX HHCTPYMEHTOB.

Curyanuonnas 3agava 5.2. C. INaaunkuii. SI pazpemari cBoum

MeHe/IKepaM Olu0aThCs

Kpynneiimas B Poccun cetb MarasuHoB «Maraut» ¢ Hadana 2000-X IT. yCIIENIHO pa3BUBAET
CBOI1 OM3HEC Ha PHIHKE PO3ZHUYHON TOProBiIM ToBapaMu noscegHeBHoro crupoca (FMCG — anri. Fast
Moving Consumer Goods), HacuuTtbiBas k cepeaune 2016 r. 6onee 13 THIC. TPaTUIIMOHHBIX CyMep-
MapKeTOB, TUIIEPMAPKETOB M MarazuHoB «MarHut kocMeTnky. B konte 2012 r. koMmmanus mpuHsiia
pelIeHre OCBOUTh HOBBIN JUIsl ce0sl cerMeHT nap(roMepun U KOCMETUKH SJIUTHBIX OPEHI0B, OTKPBIB
B KpacHonape nepBblif Marasun Rouge npennonaraemoii cetu. K ToMy MOMEHTY B CerMEHTE yke
CJIOKHJICS COCTaB KPYIHBIX UTPOKOB, TaKUX Kak ceTu «JI'Otyanb» u Bon Joli (790 marazunos), «Pus
['om» (192 marasuna), lle de Beaute u Sephora (BMecte 138 marazunoB). MlHaue roBops, Takoii ¢hop-
MaT Mara3uHa ObUT HOBBIM JUIsl KOMIIAHHUH, HO JJaJIEKO HEe HOBBIM JJIs phIHKA U oTpeduTeneit. OaHaxko
II0JIO’KHUBILMCH HA OTPOMHBINM HAaKOIUIEHHBIH OIBIT B CETEBOM PUTEIIIE, KOMIIAHUS BCE XKE PELIMIIACh
POTECTUPOBATh 3TOT ¢opMat. IIpeanonaranock, 4To 3/1ech OYIET peann3oBaHa TpaAULIMOHHAS A
KOMITAaHUHU MO/IEJIb MPSIMOTO BBIX0/1a HA TPOU3BOIUTENIEH, UTO B IEPCIIEKTUBE 1aBaj0 Obl KOHKYPEHT-
HbIE NPEUMYIIECTBA 110 aCCOPTUMEHTY U HeHaMm. O/IHaKo yke ¢ caMoro Hayajna ObUIM JOMYIIEHbI
CYILIECTBEHHBIE MAPKETUHIOBBIE ITPOCYETHI B PEAIN3aLliU 3TOr0 IpoeKTa. B nmepByro ouepens BecbMa
TYMaHHO ObUIM OIPEJIEICHbI WJIK BOBCE HE OIpe/IeeHbl KOHIEMIHS 11€JIEBOI0 PhIHKA U OPTPET 1ie-
neBoro nokynarensa. Ckopee Bcero, Mapketonoru «Maraura» UCXOAMIN U3 MPEANIOIOKEHUS, YTO
BCE JIIOJIU, KOTOpbIE JENaloT MOKYIKA B MHOTOYHMCIIEHHBIX CyllepMapKeTax U HIepMapKeTax CeTH,
MOTYT CTaTh MOTEHIMAIBLHBIMU NOKYyNaTeIIMU MarasuHoB Rouge. OgHako «Maraut» 10Jarue rojsl
MO3UIIMOHUPOBAJI ce0s1 KaK CeTh Mara3uHOB C HU3KUMU lieHamMu. [lepBble MarasuHbl, OTKPBIBILINECS
B Kpacnonape B Hauane 2000-x rT., IpoABUTATUCH MO cioraHoM «LleHbI TAIHYT Kak MarHuT», J1a U
ceifuac cinoran «Bcerna HU3KUE LIEHBD OJTHO3HAYHO OPUEHTUPOBAH Ha MOKYMaTeNel cO CKPOMHBIM



OI0/1KETOM, KOTOPBIE BBIHYXJICHBI PaI S)KOHOMHHU JOBOJIbCTBOBATHCS YIOBJIETBOPUTEILHBIM Kade-
cTtBoM. KaduecTBO /1eHiCTBUTENBHO HUKOT/IA HE OBLIO CUIIBHOM CTOPOHOI MarasmHoB «Marur», u B
BOCTIPUATUN OOJBIIMHCTBA MOTPEOUTENCH MPOYHO 3aKPEIUIICS COOTBETCTBYIOMIHMI 00pa3. PrIHOK
SMUTHON napProMepuy U KOCMETHKHU ObLJI COBCEM MHBIM U TI0 MPUPOJIE YIOBIETBOPSIEMBIX OTPEO-
HOCTEH, ¥ IO COCTaBY MOKYMNaTeNeH, 1 0 UX TPeOOBAHUSAM K Ka4eCTBY, M TI0 UyBCTBUTEIBHOCTH K
nene. [lokynka napdromepun 1 KOCMETHKU B 3HAYUTEIBHONW CTENEHH yJOBIETBOPSIET UYyBCTBEHHO-
HMOIMOHANIBHBIE, TYXOBHBIE TOTPEOHOCTH, KOTOPBIEC HENb351 OTHECTH K )KM3HE00ECIeUnBaIOIINM, TI0-
BceHEeBHBIM. Jlasieko He Bce MOTpeOuTeN BOOOIIE MOIB3YIOTCS STUMH TOBapaMu, a TeM OoJiee U3bic-
KaHHBIMH, TIPECTHKHBIMHU U TOpOruMH. YacTo 1moo0HbIe TOBaphl MPHOOPETAIOTCS B MOAAPOK OIH3-
KHUM JIFOJISIM, YTO MOBBIIIAET TPEOOBAHUS K UX TYXOBHO-3MOIIMOHAILHOMY 00pa3y. B mobom ciiydae
cama TMOKYTIKa JJOPOTHX TyXOB HJIM TOMAaJIbl KyJITOBOTO OPEH 1A SABIISETCS CAMOCTOSTEIbHON YaCThIO
BCEro Ipoliecca U TpeOyeT COOTBETCTBYIOILIETO aHTypaXka, BKIK0Yasi MECTOPACIIOIOKEHUE, HHTEPBED,
00y4EHHOCTb IepcoHaNa. BaxxHbl TakkKe rapaHTUU KauecTBa U MOIJIMHHOCTH, Y3HABAEMOCTb U PO-
MaHTHYHOCTH 00pa3a, CIOKUBIIASCS JOJTOCPOYHAsl PermyTalis Mara3uHa, a BOT I[eHa B MEHbILIEH
CTEIEHU BIIUSAET Ha BHIOOD.

Hazpanue Rouge Takoil 5MOLIMOHAIBHOM CHIION HA HAYaLHOM 3Tale He MOIJIO 0071a1aTh, HO
1 He 0c000 pacnosaraio kK aromy. Ero ¢ppanimysckoe HanrcaHue u MpOU3HOIIEHHE TIO-PYCCKH TaJIEKO
HE TaK yAauHo, Kak «JI’Dtyanb» nin «Unp ne 60T3», posKaalin acColMaluy ¢ POJAUHON POMaHTHY-
HBIX apoMaToB. J{ake eCiu BbI 3HAJIM, 4TO «f0UJEe» MO-pPYCCKH 03HAYAET «KPACHBIN», KPOME MBICIIH,
YTO 3TO CBSI3aHO C KOPIOPATHUBHBIM I[BETOM «MarHurtay, Baiu (paHTa3uu He Pa3BUBAJIKCH.

[TepBsiit Mara3ud ROUQE OTKpBUICS B 31aHUU TUllepMapKeTa «MarauTy HalpoTHUB JIUHHUU Kacc,
B CaMOM T'yIIle CyeThl OKYIaTelel, MpUIIEANNX KyIUTh camoe HeoOxoaumoe. [1pu BeIxoze us Top-
TOBOI'0O 3aja y HUX BPSAJ JIM BO3HHUKAJIO JKEJIaHUE IPUKYIIUTh «I10 IyTH» €Il€ Yero-HuOyap pomMaH-
TUYHOTO, J1a M Cpe/id OOBIUHBIX NoceTuTenel «Marauray peallbHbIX MOKYIaTeel JTI0KCOBOro «ppa-
rpaHca» He TaK y>K U MHOro. OTKpbITHE Mara3uHa COIpPOBOXKAAIOCHh JOCTaTOUHO CKPOMHBIMU JIO-
KAJIbHBIMUA MEPONPUATHUAMU 110 NPE3CHTALUN, U MHOTHE Ja’K€ JUHAMUYHBIE, IPOCBELICHHBIE ITOTPE-
OUTENnu He 3aMETUIIN HE TOJIBKO €r0 MOSBJIEHUS, HO U CYIIIECTBOBAHUS B IEPUO/ (PYHKIIMOHUPOBAHUS.
Bosnplryto yacTe 3TOro BpEMEHH Mara3uH MpeiCTaBlIsiil COO0H SPKYIO0 aOCOIIOTHO MYCTYI0 BUTPUHY
C U3HBIBAIOIIMMHU OT CKYKH cOTpyaHUKaMu. CiyyaiiHble OCETUTENH, KOTOPhIE NHOTIa BCE-TaKu 3a-
XOJIMJIM B Mara3uH, 0OCOOEHHO MCKYIIEHHbIE B IOKYIIKE JIOPOroi napproMepun 1 KOCMETUKH, ObUTH
pa3oyapoBaHbl OTKPOBEHHO HU3KHM YPOBHEM KOMIIETEHIMH MPOJABLIOB-KOHCYJIBTAHTOB, KOTOPBIE,
OYEBUJIHO, TOXKE HAOUPAIIUCH 110 MPUHLIUITY OOBIYHBIX «MarHuToB» — 0€3 JUIIHUX 3aTpaT Ha 00yye-
HUE U 3apaboTHYIO IIaTy. B pe3ynbrare, mpocyiiecTBOBaB MeHee rojia, €IMHCTBEHHBIM Mara3uH He-
cocTosBIIeica ceTH ObuT 3aKkpbIT. [ledanbHas cynpba MpoekTa MoKeT ObITh CBs3aHA C MPOXJIaIHBIM
OTHOIIEHHEM K HEMY OCHOBATEJI U OCHOBHOTO coBiajenblia «Marnutay» Cepres ['anuukoro. B nn-
TEpBbIO XypHaITYy «CHOO» OH cka3zal: «S ObuT IpoTHUB OTKpbITHsA! KO MHE MPHUIIIN TOM-MEHEIKephl
u ckazamu: «Mpl XOTUM 3alTH B CErMEHT JOPOTOM KOCMETHKW». S| mocMesuics M CKasaj, 4To 3TO
COBEpILEHHO OecTonkoBoe 3aHATHe. Ho OHM 3axoTenn omuOUTECS, U ST UM 3TO paspeurui. S paspe-
Ial0 CBOUM MEHEKepam OIIHOaThCs».

OcHogHble mepMUHbl U NOHAMUA

Ilpooykm — noOble Pusznueckrue 0ObEKThI, YCIYTH, HACH, JIUIa, MECTa, OpraHu-
3allu¥, CO3JIaBAEMbIC C IIEIbI0 YIOBICTBOPEHUS MOTPEOHOCTEH TEX WIIM MHBIX OOIIe-
CTBEHHBIX I'pynil. 706ap — MPOTYKT, MPUHUMAOIIHNA MaTepUaIbHYIO hopMy. YVeayea —
IPOAYKT B BHJIC JCHCTBHIA, BHITO/ WITH YIOBICTBOPEHUS. B HeKoMMepuecKkom mapKe-
muHee npooykm — HabOp 0OBEKTOB, 00TAMAFOIINX TOJIE3HOCTHIO JIJIsi PA3IMYHBIX 3a-
WHTEPECOBAHHBIX IPpyHI (00pa3 TEpPUTOPHIA, COIIMATILHO 3HAYNMBIC UICH U MEPOIIPH-
STUS, PEITyTAIHs, UMUK JIHII U T.I1.).

Kauecmseo mosapa B MapKkeTHHIe — COBOKYITHOCTh BCEX OCHOBHBIX U JIOTIOJTHHU-
TEBHBIX CBOMCTB M XapaKTEPUCTUK TOBapa (YCIYTH), MO KOTOPBIM MOTPEOUTENb CYAUT



0 CITIOCOOHOCTH 3TOTO TOBapa YAOBIETBOPATH €r0 NOTPEOHOCTH.

Kauecmeo 6 konkpemnom cmviciie BKIOYAET COBOKYITHOCTh OCHOBHBIX U JIOTOJI-
HUTEIBHBIX OOBEKTUBHBIX MTAPAMETPOB, XapaKTEPU3YyIOIIUX TOBap B 0a30Boi pusnye-
CKOM CYIIIHOCTH, CBSI3aHHOM C €r0 OCHOBHBIM Ha3HaueHHEM ((PyHKIIMOHAIbHBIE CBOM-
CTBa, IIBET, BKYC, pa3Mep, Macca, HaJe:KHOCTb U T.1.).

Kauecmeo 6 pacuwupennom cmviciie BKIIOYAET TAKXKE BCE TOMOIHUTEIbHBIE 00b-
€KTHUBHBIE BO3MOXKHOCTHU U YJI00CTBA, ITOJIy4aeMble IOTPEOUTENEM B Ipoiiecce 0Toopa,
MOKYTIKH, UCIIOJIb30BaHUS TOBapa.

Kauecmeo 6 0606wennom cmvicie BKIIOYAET TAK)KE BCE, YTO O3HAYAET TOBAP IS
noTpeduTess B IMOLMOHATIbHO-UYBCTBEHHOM IIJIaHE (COOTBETCTBUE MOJIE, TIPECTHXK-
HOCTb, CTHJIBHOCTb, HAJICK/1a, N30aBJIEHUE OT KOMIUIEKCOB, 3aIUIIIEHHOCTH U T.1.).

Hoewiti npooykm — 11100b1€ aOCOTIOTHO HOBBIE, MOJICPHU3UPOBAHHBIE WM TMEpe-
MO3UIIMOHNPOBAHHBIE TOBAPHI, KOTOPHIE 00J1aal0T HOBH3HOMW I TOTPEOUTEISI.

IIpooyxmoswiii (mosapnwiii) accopmumenm upmsl — COBOKYITHOCTh BCEX acCOP-
TUMEHTHBIX TPYIII MPOJAYKTOB (TOBAPOB U YCIIYT) U MPOAYKTOBBIX €IMHULI, TPEICTAB-
JISIEMbIX KOMITAHUEH Ha PBhIHKE.

Accopmumenmuas epynna — rpynia HAMMEHOBAaHUHN TIPOYKTOB (PUPMBI, CXOKHUX
MEX Iy co00# 1Mo PYHKITMOHAIIbBHOMY Ha3HAYCHHIO, [10 TPYIIIaM NOTPEeOUTENeH U phIH-
KOB, TI0 CII0co0aM M MECTaM peajiu3alliu, M0 Juara3oHaM IEeH WIA APYTuM Mpu3Ha-
KaM.

Accopmumenmnas nosuyusi — KOHKPETHBIM BHI TPOAYKTa, MapKa, MOJEb,
Mapka, TUIIOpa3Mep U T.1.

Llupoma accopmumerma — o01Iee KOTMIECTBO ACCOPTUMEHTHBIX TPYII, BXO/IS-
IIUX B MMPOJAYKTOBBIN aCCOPTUMEHT KOMITAHHH.

I'nybuna accopmumenma — KOTUIECTBO ACCOPTUMEHTHBIX TIOATPYIIIT M TTO3UIIHIA
B KaXKJIOM aCCOPTUMEHTHOM TpYIIIE.

Ynakosxa — 1) nporiecc co3gaHusi 000J0YKH WM BMECTUIIMINA TOBapa; 2) cama
7Ta 000JI0YKA CO BCEMHU JOTOTHUTEIHHBIMUA JIEMEHTAMH, BBITIOJIHAIONIAS (QYHKIIUU:
MPUJIaHUE HYKHOTO 00beMa 1 OpMBI, 3alUTa U COXpaHEHUE CBOMCTB TOBapa oT (pu-
3MYECKUX BO3JICUCTBHI, MOBBHIIICHUE YJ00CTB HMCIOJIb30BaHUs 0a30BOT0 MPOAYKTA,
nH(OpMAIMOHHBIE KOMMYHUKAIUHU, CTUMYJIUPOBaHUe cObITa, obecredeHue de3omnac-
HOCTH ¥ JKOJOTHYHOCTH, MOJEPHHU3AIMS U MOIU(DHUKAINS OTIEIBHBIX MPOMAYKTOB H
ACCOPTUMEHTHBIX TPYIIIL.

Tosapnas mapka — OpUTHHAIBHAST COBOKYIMTHOCTh OyKBEHHO-CHMBOJBHBIX 000-
3HAYCHUH, HICHTUDUITUPYIONINX B TJIa3aX MOTPEOUTENCH IPOU3BOAUTENS UITH OTICIb-
HBIA TOBAp.

bpeno —mapka ¢ onpeieIeHHbIM yCTOHYMBBIM 00Pa30M U CTaTyCOM, CBSI3aHHBIMH
C €€ CBOIMCTBaMH M BIUSIONIMMU HA MMOTPEOUTEIHLCKHIA BEIOOD.

Venyeu, ceasannvie ¢ moéapom — HAOOpP OCHOBHBIX U JIOMOJHUTEIBHBIX MTPEUMY-
IECTB U y100CTB, CBA3aHHBIX C BEIOOPOM, MOKYIKOM, SKCIITyaTalluel U yTUiIn3auen
TOBapa.

Kusnennwiii yukn npooykma (mosapa) — KOHLETILUS, YBSA3BIBAIOIIAsS MAPKETHUH-
TOBBIC yCWINS (PUPMBI ¢ THTUYHBIMU dTANlaMU CYITIIECTBOBAHUS TOBapa Ha PhIHKE (pa3-
paboTKa, BHEJIPEHUE, POCT, 3PEIOCTh, YcTapeBaHue). JKU3HeHHbIN UK TOBapa OMu-
CBhIBA€TCS M3MEHEHHEM Oo0beMa MPOJaX U MPUObUIM (YUCTOTO J0XOJa) C TEUCHHEM



BPEMEHHU.

Koumponwvnwie éonpocel u 3a0anus

1. Yro noHmmaercs moJ NpoAyKToM B MapkeTuHre? Kakue OCHOBHbBIE BHbI
IIPOYKTOB BBIACIIAOTCS B KOMMEPYECKOM U HEKOMMEPUYECKOM MapKETUHIE?

2. Yo BKIIIOYAET B c€0s1 MPOIYKT B KOHKPETHOM, PACUIMPEHHOM U 0000IIEHHOM
CMBICJIE ¥ 4TO IIOJIPAa3yMEBAETCs 0] KAYECTBOM TOBapa B MAPKETHHIE?

3. CornacHsl J4 BBl C TEM, YTO B KAYECTBO MPOAYKTA C TOUKH 3PEHUS MOTPEOH-
TEJIS BKJIKOYAIOTCS TAKWUE XAPAKTEPUCTUKH, KAK IBET, 3allax, IW3aiH, YPOBEHb IIpe-
cTika? MOryT 1M BIMSATH Ha BOCIPMHUMAEMbld NOTPEOUTENEM YPOBEHb KauyecTBa
yIaKoBKa, KOMIIETEHIUS IPOJABLa-KOHCYIbTaHTa, BO3MOKHOCTb TOKYIIKHA B KPEIUT?

4. Kaxko# ToBap MOXHO CYMTaTh HOBbIM? MOKHO JI Ha3BaTh HOBBIM TOBAp, KO-
TOPBIM U3MEHWJ BHEIIHUM BHUJI WIH YJIYYIIWI OTAEIbHBIC XapAaKTEPUCTUKH, HE MEHSS
CBOEH MPUHLHUIHNAIBHON CYIIIHOCTH?

5. Kakue pelieHus NpuHUMAIOTCS MpU pa3padOTKEe KOHUEHIMH HOBOTO IS
pbIHKa ToBapa? KakoBbl 0COOEHHOCTH NPUHATHS PELLIEHUH NPU BBIBOJIE HA PHIHOK TO-
Bapa, HOBOTO JUISl IPEIIPUATHSA?

6. Ha3zoBuTe OCHOBHBIE 3TaIbl pa3paOOTKU U BBIBEACHUS HOBOTO TOBapa Ha pbl-
HOK. B 4eM 3aKiro4aroTcss MapKeTUHIOBBIE 331441 HA KaKJIOM 3Tare?

7. Ha3zoBute ocHOBHbIE (DYHKIIMU YIIAaKOBKHU U Tapbl U MIPUBEAUTE IPUMEPHI I10-

BBIIICHUS MOJIE3HOCTU 0a30BOr0 NPOAYKTa MPU MOMOIIH HUX.
TECTbI

1. Jlwoblie pusnveckne 00bEKTHI, YCJIYTH, H1EH, JHIA, MECTA, OPTaHU3ALNH, CO3/1a-
BaeMble C 1eJbI0 YA0BJICTBOPEHUS MOTPEOHOCTEH TeX WM HHBIX 001IeCTBEHHBIX Py B
MapKeTHHIe HA3BIBAKOTCS:

a) 00BEKTaMH JIeATEILHOCTH;

0) mpoayKTaMu;

B) PHIHOYHBIMU TOBapaMHu;

T') MHTEJJIEKTYaIbHBIMH MPOAYKTaMHU.

2.  CoOBOKYNMHOCTH OCHOBHBIX M OMOJHUTEJIbHBIX 00beKTHBHBIX MApaMeTPOB, Xa-
PAKTEePU3YIOIIUX TOBAp B 0a30BOM (pM3MYECKON CYIIHOCTH, CBSI3AHHOH C €ro0 OCHOBHBIM
Ha3HaAYeHHeM MpeACTaBJsIeT co00ii:

a) cTaHAApT Ka4ecTBa;

0) KauecTBO B LIMPOKOM CMBICIIE;

B) KaQu€CTBO C TOUKU 3pEHMS MOTpeOuTeNneii;
') KAUeCTBO B KOHKPETHOM CMBbICIIE

3. AcCCOPTHMEHT, BKJIKYAIOIIHUIi B ce0si 00J1b110€ KOJIHYeCTBO IPYNI, MOATPYIII, TO-
BAPHBIX INO3MLMI, OPHEHTHPOBAHHBIX Ha INMPOKHH JHANAa30H 00JacTeil NMPUMEHEeHUs,
rpynin norpedouresei, cnoco00B Npoaaku, eH, Ha3bIBAIOT:

a) rITyOOKHM;

0) HIMPOKUM;

B) COITOCTABUMBIM;

T') TUBEPCUPHUITTPOBAHHBIM.

4., YnakoBKa npeacraBJisieT co0oii:
A) miporiecc co3taHust 000JIOUKH MJIM BMECTHIIHINA TOBApa;



b) 060omouky 6a30BOTO MPOAYKTA CO BCEMH JOTIOTHUTEILHBIMU dJIEMEHTaMH, KOTOPBIE COCTAB-
JSIOT €IMHOE 11€J10€ B TOBAPHOU €IMHHUIIC.
a) BepHo b; 0) BepHo u A, u b; B) BepHO A; T) HEe BepHO HH A, HU b.

5. CoBOKYyNmHOCTH OYKBEHHO-CMMBOJIBHBIX 0003HAYEHHIl, PUCYHKOB M LIBETOBOIi
ramMMbl, O/IHO3HAYHO WAEHTH()PUUMPYIOIIMX OT/AeJIbHbIIi TOBAp, TOBAPHYI0 IPyNILy W/HJIU
ero NpoM3BOJUTEISA HA3BIBAETCS:

a) Toprosasi Mapka (3Hak);
0) IpOayKTOBask MapKa;

B) MapOYHOE HAa3BaHUE;

I') MapOYHbIN 3HAK.

6. Mapka ¢ onpeeileHHBIM YCTOHYMBBIM 00Pa30M U CTATYCOM, CBSI3AHHBIMH C €€
CBOMCTBAMM U BJMSIOMIMMH HA MOTPeOUTEIHLCKUI BHIOOP, HA3BIBAETCS:
a) MapoyHOE Ha3BaHHE (MapOYHbII CUMBOI);
0) Toprosas Mapka (3HaK);
B) OpaHI (MapodHOE MMs);
T') MapOYHBIA UMUK

7. Kakoe u3 BbICKa3bIBaHHIi BEepPHO:
A. Tlone3Hocts OpaHIa (MAPOUHOTO UMEHH) JIJIsl IOTPEOUTEINICH CHUKACT U3ICPKKHU HEOTIPEeIe-
JICHHOCTH U PUCKA;
b. HeratuBHble (hakTOpBI MCIONB30BaHMUS OpIHAA (MAapOYHOTO MMEHH) CBSI3aHBI C YyBEIIMYe-
HUEM H3JEPKEK U [IEHbl MAPOUHBIX TOBAPOB.
a) o0a He BepHbI;  0) BepHO TOsbkO b;  B) BepHO TONBKO A; T)BepHO M A, u b.
8. JKu3HeHHBIIH LUKJ TOBapa npejacTaBjsieT co0oii:
a) CPOK CITY’KOBI, B T€UEHHE KOTOPOTO MU3/IEIIUE COXPAHSIET CBOU IMOTPEOUTEIBCKHE XapaKTepH-
CTHKHU;
0) KOHLIEMIHUIO, OTMCHIBAIOLIYIO MPOIIECC Pa3BUTHUS TOBapa, HAUWHas OT MOMEHTA €ro BHeJIpe-
HUS Ha PHIHOK U 3aKaHYMBAasi MOMEHTOM YCTapeBaHUs U CHATHUS TOBAapa C PHIHKA;
B) IUTaHUPYEMBbIN (PUPMOM MEPHOJI, BKIIFOUYAIOLINI ATkl BOSHUKHOBEHUS UJEH U Pa3pabOTKU
HOBOTO TOBapa, MOATOTOBKHU MPOU3BOJICTBA, BBIBOJA HA PHIHOK, BBIXO/1a Ha 3a/laHHbIE 00BEMBI MTPO-
HN3BOJCTBA, paClIMPCHUA U MOACPHU3AIIUU, CHATHA C IPOU3BOACTBA U JIMKBHUAAIIUN 3aIl1aCoB.

6.2. DoH OIIEHOYHBIX CpE€aACTB AJdA IMPOBEACHUA
HpOME)KYTO‘IHOﬁ arrecranmmu

6.2.1. Tembl 1JIsl NOATOTOBKH K IK3aMeHY IO AUcHUIINHEe « MapKeTHHD)

1. OcHOBHBIE TIOJXOIBI K BEIOOPY IEIEBOTO PHIHKA: MACCOBBIN MapKETHHT, MapKe-
THUHT CETMEHTOB, MAPKETUHT HUIIl, MUKPOMAPKETHHT, WHAWBUAYATbHBIH MapKeTHHT [ 1;
C. 509-516]. Ouenka u BbIOOp 1eNIeBbIX PHIHKOB. CTpaTeruu 1Jis HeNeBbIX PHIHKOB [1; C.
549-554].

2. CerMeHTUpPOBAaHUE PHIHKOB: reorpa@uueckuit, 1eMorpapuuecKuii, ICUXO0JIOTU-
YEeCKHiA U MOBeIeHYeCKUN MPUHIUITBEL. OCOOCHHOCTH CETMEHTUPOBAHUS PHIHKOB KOM-
MEpYECKHX MOTPEOUTENEH 1 MEXTYHAPOAHBIX PHIHKOB. MHOTO(AaKTOpHOE CETMEHTHUPO-
BaHue. DTanbl ¥ 3PHEKTUBHOCTH Mpolecca cermeHTupoBanus [1; ¢. 518-393]

3. ®opMupOBaHUE KIIOYEBBIX KOHKYPEHTHBIX TPEUMYIIECTB (DUPMBI Ha PHIHKE:
cTepkHeBas crpaterus. uddepennumanus npeanoxeHus GupMbl U €€ BO3MOXKHOCTH B



pa3nuuHbIX oTpacisix. Metoasl quddepenimanuu [1; €. 554-565]. Ilo3uninonupoBanue
MPOJIyKTa HA PHIHKE OTHOCUTEIBHO MOTPEOUTETHCKUX MPEANOYTCHUM U OTHOCUTEIBHO
npyrux Mapok. KapTei-cxembl Boctipusitusi. CTpaTerus nmo3uiuoOHUPOBAHUS U €€ BOC-
npusitue[1; ¢. 565-585].

4. OcHOBBI OopueHTalu Ha norpedutens. [loTpedurenbckas IEHHOCTh U YPOBEHb
YIOBJICTBOPEHUS OKUIAHUN TTOTpeduTeneit. CucreMa mpeaocTaBiIeHus IIeHHOCTH. [1, c.
604-621]. LlernocTs moTpeOUTENS 711 KOMITAHUM M MAPKETHHT B3aMMOOTHOIIICHUH [ 1, C.
621-635].

5. OCHOBBI KOHKYPEHTHON CTpaTeruu. BolsBlieHWE U aHATN3 OCHOBHBIX KOHKYPEH-
TOB, OLIEHKA UX CTPATEruil, CWIbHBIX U CIa0bIX CTOPOH. OCHOBHBIE TUIIBI KOHKYPEHTOB Ha
pBIHKE U X 0a30BbIe cTpaTeruu. [1, c. 643-687]

6. [lonstue mpoaykra U kinaccudukanus npoaykToB. [loHnMaHue kauecTBa mpo-
JyKTa B KOHKPETHOM, PACIIUPEHHOM U 000OIIEHHOM CMBICiE. ToBap Mo 3aMbICTy, TOBAp
B pE€AJIbHOM HMCTIOJTHEHHUH, TOBAp C MOJAKpEIUieHreM. Pelienus, npuHuMaeMble B poIiecce
pa3pabOTKH TOBApOB: KAYECTBEHHBIC MApaMETPhI, YCIYTH, aCCOPTUMEHT, yIIaKOBKa, TOP-
rosas Mapka. [1, c. 701-726, nexuuu|

7. Ctpaterus co3aHus U MPOJBIKEHU Mapok: OpeHaunr. [lonstue Openaa u ero
1ieHHOCTh. OCHOBHBIE PEILICHUS, CBSI3aHHBIE C MapKaMHu. [1, ¢. 726-744]

8. [lonsATHEe HOBOTO TOBapa M 3TAmbI IpoIecca ero pa3padoTku. BeiOop Hampasiie-
HUM TIOMCKA, TeHepaIys U 0TOop uaeH, pa3paboTka KOHIIETIIMA U €€ TECTUPOBAHUE, pa3-
paboTKa MapKETUHTOBOM CTPATETHH, aHAJIN3 OM3HEC-TIEPCIIEKTUB, CO3JaHIE MPOTOTHUIIOB,
MPOOHBIA MAapKETHHT, KoMMeprranu3anus. [1, ¢. 757-790, nexkmuu]. Kornenius >ku3HeH-
HOTO IIMKJIa TOBapa B MapKETHHTE: CYIIHOCTh, OCHOBHBIE ATAIbl U UX 0cCOOeHHOCTH [1, C.
790-803, nexuuu]|

9. llena u neHooOpa3oBaHUEe B MAPKETHHIE: MPUHIIMIIBI U 3a1a4i. BHyTpeHHUEe U
BHelTHUE (aKkToOphI lleHooOpa3oBaHusa. OCHOBHBIE METObI IIEHOOOPA30BaHMs: HA OCHOBE
ce0eCTOMMOCTH, Ha OCHOBE IIEHHOCTH TOBapa, Ha OCHOBE 11eH KOHKYpeHTOB[ 1, c. 866-931,
JIEKIIVH |

10. Kanansl pactipeeneHus 1 poJib MOCPEIHUKOB B HUX. DYHKITMU KaHaja pacipe-
neneHusi. Y pOBHM KaHama pacnpeneneHus. [[puHune: GyHKIIMOHUPOBaHUS KaHAJIOB pac-
npeneneHus. BepTukanbHble, TOPU30HTAIBHBIE U KOMOWHHPOBAHHBIE MapKETUHTOBBIC
cucteMsl. [1, c. 1119-1141, nekuu]

11. TlpundaTue penieHnit o CTPyKType KaHAIOB pacipeaeneHus. Bapuantel moctpo-
CHUSI KaHAJIOB paclpeeiCHHs: TPSIMO MapKETHHT, UCIOJIb30BaHNE TOPTOBBIC areHTHI,
WCIIOJIb30BaHUE MOCPETHUKOB. OCHOBHBIE BUJIBI TOPTOBBIX MOCPEIHUKOB: OMTOBBIC TOP-
TOBITbl M POSHUYHBIC TOPTOBIIBI. TOBapOABMKEHUE U JIOTUCTUKA B CUCTEME pacipeere-
aust [1, c. 1141-1180]

12. Cuctema MapKeTUHTOBBIX KOMMYHHUKaui (prupmbl. COBOKYITHOCTh HHCTPYMEH-
TOB MPOJABMKCHHS: pEKIaMa, TUYHbBIC MPOIaXKU U KOHTAKThI, BEHICTABOYHAS ACSITEIILHOCTD,



CBSI3M C OOIIIECTBEHHOCTHIO, CTUMYJIMpOBaHUE cObITa. IHTErpupOBaHHbIE MAPKETUHIO-
Bble KOMMYyHUKauu. OCHOBBI IIPOLIecca KOMMYHHUKAIIUI: BO3JIEHCTBUE, MOTHUBBI, JKejae-
Mas peakius. DTamnbl pazpaboTKu 3PHEeKTUBHBIX KOMMYHHUKaUMK. OnpeneneHue 1eaeBoi
aynutopun. OmnpeaeneHue xemaeMon obpatHor peakumnu. Beidop oOpamenus. Beioop
cpeactB obpamenus. OreHka obpaTHoN peakuuu. PaspadoTka OropkeTa M mporpaMmMbl
npojaBmwkenus. [1, c. 941-987]

13. Peknama Kak Cpe/iCTBO MPSIMBIX MAPKETUHTOBBIX KOMMYHUKAILIUN: IOHSATHE, OC-
HOBHBIE PEIICHHUS, LIENH, O0KeT, cTparerus. Co3gaHue peKIaMHOr0 COOOIEHNs, BEIOOD
CpECTB pacnpocTpaHeHus u HocuTeneil. Orenka pexiamsl. [ 1, ¢. 995-1028]

14. CtumynupoBanue cObITa, CBSI3U C OOIIECTBEHHOCTHIO, JIMYHBIE NMPOJAKU B CH-
CTeME MapKETHHTOBBIX KOMMYHUKAIIUI: TTOHATHE U OCHOBHBIE 0cOOeHHOCTH. [1, ¢. 1028-
1107]

[Ipumeuanue.

1.Criucok conepKUT mepeyeHb TeM, a HEe DK3aMEHAI[MOHHBIX BOMPOCOB. B Ounerax
(GbOpMyIMPOBKH BOIPOCOB MOTYT HECKOJIBKO OTJIMYaThes. Hampumep, ogHa Tema MOXKET
OBITh pa30uTa Ha HECKOJIBKO BOIIPOCOB

2. B ckoOkax ykazaHbl peKOMEHIyeMbIe UCTOYHUKU MHGOpMarmu Jyist moArotToBku (JI
— MaTepuaisl JJekuui, 1,2,3,4 — HoMep UCTOYHMKA U3 CIIUCKA OCHOBHOM JIMTEPATYPHI C YKa-
3aHUEM CTPaHHUII).

[Tpumep sK3aMeHalIMOHHOTO OUJIETa MPUBENICH HUXKE.

OI'bOY BO «KybaHckuii rocy1apCTBEHHBIN YHUBEPCUTET)
Kadenpa mapkernnra u ToproBoro seia
Hanpagnenue 38.03.02 «MeHeKMEHT

Jucunnnvaa « MapKeTHHID

DK3AMEHAIJUOHHBIN BUJIET Ne

1. YpoBHU CErMEHTHUPOBAHUS PHIHKOB: MACCOBBIM MapKETUHT, MAPKETUHT Cer-
MEHTOB, MAPKETUHT HUIILI, MUKPOMAPKETUHT, UHUBUAYAJTIbHBI MAPKETUHT
2. Tecr

3. IIpakTraeckas pabora

3aB. kadeapoit MapKeTUHTa U TOPTOBOTO Jiejia Kocrenkuii A.H.




6.2.2. OO0pa3en 3K3aMeHAIIUOHHOI'0 TECTA

TecToBbIE BOITIPOCKHI IO KYpPCy «MapKeTI/IHF» AJISl CTYAIE€HTOB 9KOHOMUYECKUX cenuaJbLHOCTEH

1. JlroObie pusnyeckue 0ObEKTHI, YCIYTH, HICH, JTUIA, MECTa, OpPTraHU3aI[uH, CO3aBacMbIe C Iie-
JIBIO YIOBJICTBOPEHUS MOTPEOHOCTEH TEX MU MHBIX OOIIECTBEHHBIX IPYIII B MAPKETHHIC HA3bI-

BalOTCs
a) 00BEKTaMHM JIeATEeILHOCTH; 0) MpoayKTaMH;
0) ppIHOUYHBIMH TOBapaAMHU; I') HHTEJUIEKTYaJIbHBIMU NTPOIYKTaMHU

2. COBOKYITHOCTh OCHOBHBIX H JIOTIOJIHUTEIILHBIX OOBEKTUBHBIX MApaMETPOB, XapaKTEPU3YIOIINX
TOBap B 0a30BOM (PM3NYECKOI CYIIHOCTH, CBA3aHHOM C €r0 OCHOBHBIM Ha3HauY€HHEM IPECTaB-
asieT co0oi

a) CTaHJapT KauecTBa; 0) Ka4eCcTBO B IIMPOKOM CMBICIIE;

B) KQUECTBO C TOUKH 3PEHUsSI MOTPEeOUTENIEH; TI') KAUeCTBO B KOHKPETHOM CMBbICIIE

3. ACCOPTHMEHT, BKJIIOUYAIOIINHI B ce0s1 O0JIbIIOE KOTUYECTBO TPYIII, MOATPYIII, TOBAPHBIX MO3H-
Ui, OPUEHTUPOBAHHBIX HA IIUPOKUN JUAMa30H 00JacTell mpuMeHeHus, TPy noTpedurenei,
Croco0O0B MPOJIAXH, IIEH, HA3bIBAIOT

a) MIyOOKHM; 0) MUPOKUM;

B) COIIOCTaBUMBIM; r) AuBepCcU(PUIMPOBAHHBIM

4. VYmnaxkoBKa IpeJCTaBIIeT cO00M

A) nporiecc co31anus 0007I0UYKH MM BMECTHIIUINA TOBAPA;

b) o60on0uka 6a30BOT0 MPOAYKTA CO BCEMU JOTIOTHUTEIHHBIMU 3JIEMEHTAMHU, KOTOPBIE COCTABIISIOT
€/IMHOE 11eJI0€ B TOBAPHOM €TMHHIIE

a)epio b; O)BepHoum A,ub; B)BepHO A; T)He BepHO HU A, HU b

5. HazoBurte ocHOBHbIE (PYHKIIMU YITAKOBKHU U Taphl

6. CoBOKYMHOCTh OYKBEHHO-CUMBOJIbHBIX O0O3HAa4€HUH, PUCYHKOB U IIBETOBOM I'aMMBbI, OJTHO-
3HAYHO MJIEHTUDUIUPYIOUINX OT/IEIbHBIN TOBAp, TOBAPHYIO IPYIIY U/UIIU €T0 MPOU3BOAUTENSA

Ha3bIBACTCS
a) ToproBast Mapka (3Hak);  0) IPOOYKTOBas MapkKa;
B) MapOYHOE HA3BaHMUE; I') MapOYHBIN 3HAK

7. Mapka c onpeneneHHbIM YCTOMUMBEIM 00pa30M U CTaTyCOM, CBSI3AHHBIMH C €€ CBOMCTBAMHU U
BIUSIONIMMH Ha MOTPEOUTEIIbCKUI BEIOOP, HA3BIBACTCS

a) MapOYHOE Ha3BaHME (MApOUYHBIN CUMBON); 0) ToproBasi Mapka (3HaK);

B) OpoHI (MapoYHOE UMS); T') MAPOYHBIA UMUK

8. Kakoe 13 BbICKa3bIBaHUN BEpPHO

A) Ilone3nocts Op3Haa (MAPOYHOTO UMEHH) JIJIsl TOTPEOUTENEN CHIUKAET U3JIEP>KKH HEeolpeiesieH-
HOCTH U PUCKA;

b) HeraTuBHbIE (haKTOPHI UCTIOIB30BAHUS Op3HIa (MAPOYHOI'O UMEHH) CBSA3AHBI C YBEIIMUCHUEM U3-
JIepKEK U [IEHbl MAPOYHBIX TOBAPOB.

a) o0a He BepHBI;  0) BEpHO TONBKO b; B) BEpHO TOJBKO A; T)BepHO U A, u b.



6.2.3. OOpa3en NPakKTHYECKOIro IK3aMeHAIIMOHHOT0 3aIaHH s

INPAKTUYECKOE 3AJAHUE
no Kypcy «MapkeTuHn»
CocTaBUThH ClleHAPUIT MAPKETHHIOBOI0 UCCJIE0BAHMS

Heo0xoauMbIli MUHUMYM:

1. CdopmynupoBath U OUCATh PHIHOYHYIO MTPOOIEMY.
2. CdhopmynupoBaTh 00BEKT, SN U 3a/1a4H UCCIICTOBAHMS.
3. Onwucath BUIBI U UCTOYHUKH 8MMOPUYHOU U NEPEUYHOL UHDOpMayulL, KOTOPas

OyJIeT UCIIOIb30BAThCS B UCCIICIOBAHUU.
OCHOBHBIM METOJIOM cO0pa nepsuuHoll ungopmayuu 1Jasi JAHHOTO 3aJaHUsI JOJKEH ObITh aH-

KETHBIN Ompoc.

4. OmnpenenuTh COCTaB M pa3Mep BHIOOPKH TSI OTIPOCa.

5. CocraBuTh aHkeTy. [IpuBecTH aHKeTy B IPUIIOKEHUH K paboTe.

6. [TpoBecTn mpoOHBIit orpoc, BeiOopka 20-40 ver.

7. [Ipoananu3upoBaTh MOJyYCHHBIC JAHHBIC.

8. OnwucaTh MapKETHHIOBYIO CTPATETHIO, BHITCKAIOIIYIO U3 PE3YJIbTaTOB IPOBE-

JACHHOTI'O MAapKCTHUHI'OBOI'O UCCIICAOBAHMA.

OreHOYHbIE CPEICTBA /IJIs1 MHBAJIUIOB U JIUII C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMU
3JI0POBbs BEIOMPAIOTCS C YYETOM MX UHJIUBUAYATBHBIX ICUXO(PU3UUECKUX OCOOCHHO-
CTEH.

— TIpY HEOOXOIMMOCTH MHBAJIUJIAM U JIMIIaM C OTPAHUYEHHBIMU BO3MOXXHOCTSIMU
3JI0POBbsI PEIOCTABIISETCS JOTIOTHUTEIBHOE BpeMs JIsl IIOJTOTOBKH OTBETA Ha HK3a-
MEHE;

— NP MPOBEACHUH TPOIICTYPHI OIEHUBAHUS PE3YJIbTaTOB O0yUCHHSI WHBAIUIOB
U JIUI] C OTPaHUYEHHBIMH BO3MOKHOCTSIMHU 37I0POBbSI TTPEAYCMATPUBACTCS HCITOJIB30-
BaHHE TEXHHYECKUX CPEJICTB, HEOOXOIUMBIX UM B CBSI3H C MX MHANUBUIYATLHBIMHU OCO-
OCHHOCTSIMU;

— TIPY HEOOXOUMOCTH JIJIsI 00YJarONTUXCsl ¢ OTPAaHMYCHHBIMU BO3MOXHOCTSIMHU
3I0pPOBbSI U MHBAJIUIOB IPOIICypa OIICHUBAHUS PE3YyJIbTaTOB OOYUYEHUS TIO JHMCIIH-
TUTMHE MOYKET TTPOBOIUTHLCS B HECKOJIBKO JTAIlOB.

[Ipotienypa orleHUBaHUS PE3YIHTATOB 00YUEHUSI MHBATUIOB U JIUI] C OTPAHUYCH-
HBIMH BO3MOXKHOCTSIMU 3JIOPOBbsSI 10 JUCIMIUIMHE (MOIYJIO) TMPEayCMaTpUBAET
npenocTaBiieHue nHbopmaruu B hopMax, aIanTHPOBAHHBIX K OTPAHHYCHUSIM HUX 3]10-
POBBS U BOCHIPHUATHS HHGOPMAITIH:

JIist vl ¢ HapyIIEHUSIMU 3PCHUS

— B TIe4aTHOU (popMe yBeTMUeHHBIM TIpUdTOM,

— B hopMe DIIEKTPOHHOTO JTOKYMEHTA.

JIyis i1 ¢ HapyIICHUSIMH CITyXa:

— B IeyaTtHou opme,



— B (hopMe IIEKTPOHHOTO JTOKYMEHTA.

JJist T ¢ HapyIICHUSIMHA OTIOPHO-JIBUTATEILHOTO arnapara;

— B IeyaTtHo popme,

— B hopMe DIIEKTPOHHOTO JTOKYMEHTA.

JlaHHBIN TIepeYeHb MOXKET OBITh KOHKPETH3UPOBAaH B 3aBUCHMOCTH OT KOHTHH-
reHTa 00yJaroInuXCsl.

7. OCHOBHafl M IONOJIHUTEJIbHAS Y4eOHas JuTeparypa,
peKoMeHyeMasi 1Jisl 0CBOEHHS TMCUMILINHBI
7.1. OcHOBHas IUTEPaATYypa

1. Kotnep @. u np. OcHoBbl MapkeTuHra. llep. ¢ anri. — M.: Bunbsmc, 2016.

2. Kocrenkuit A.H. MapkeTunr: kirodeBsie TeMbl: yued. mocooue / A.H. Kocren-
kuil. — Kpacnomap: KyoI'VY, 2016.

3. OBcaHHUKOB, A. A. COBpeMEHHBII MapKeTHHT. B 2 4.: y4eOHUK U IPAKTHKYM
JU1s OakanaBpuaTa u Maructpatrypsl / A. A. OBcsiHHUKOB. — M.: M3gatensctBo FOpaiiT,
2017. — 376 c. — (Cepus: bakamaBp. Axamemmueckuii kypc). — ISBN 978-5-534-
05049-3. — Pexum poctyma : Www.biblio-online.ru/book/BDOA962E-13ED-4054-
9920-45912B4C59BE.

7.2. lonoJIHUTE/ILHAS JINTEPATYPA:

1. Aaxep I., Kymap B., JIp#t JI>x. MapkerunroBsie uccienoBanus. [lep. ¢ anri.
Cu0.: [Turep, 2004.

2. Aakep Jl. Ctparernyeckoe priHoYHOE yrpasienue / [lep. ¢ anrn. Ilox pen.
FO.H.Kanrypeckoro. Cn6.: ITutep, 2002.

3. Ancodd U. Hosas kopnopatuBHas crparerus. Ilep. ¢ anrn. — CII6: ITutep,
1999.

4. Accons I'. M. Mapketunr: npunnusl ¥ ctparerus. M.:"UHOPA-M", 1999.

5. bapuert [Ix., Mopuapt C. MapkeTUHTOBbIE KOMMYHUKAIIMK: THTETPUPOBAH-
HbIi mogxon. Ilep. ¢ anrin. — CII6., 2001.

6. T'em0Oun II., Croyn M., Byakox H. MapkeTuHTr B3aMMOOTHOIIEHUH ¢ OTPeOH-
tensamu. — M.: ©AUP-TTPECC, 2002.

7. Hanbko, T. I1. YopaBieHne MapkeTHHTOM: YYCOHUK M MPAKTUKYM IS Oaka-
naBpuata u maructparypsl / T. [1. Jlanbko. — 4-e uzn., nepepad. u gon. — M.: U3zna-
tenbeTBO HOpaitt, 2018. — 521 c. — (Cepusi: bakanaBp u Maructp. AKaaeMUUYECKUI
kypc). — ISBN 978-5-534-01588-1. — Pexum poctyma: Www.biblio-
online.ru/book/8854541A-5C2E-4707-8E94-69B11492EAT9 .

8. Hoiins I1. CtpaTernueckoe ynpasienue u mapketusr. [lep. ¢ aarn. — CII6.:
[TutepKom, 1999.

9. TIlurep @. dpyxkep, dxozed A. Makbsipermio. MenemxmenT. [lep. ¢ anri. — M.:
Bunbsamc, 2011.
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http://www.biblio-online.ru/book/8854541A-5C2E-4707-8E94-69B11492EA79
http://www.biblio-online.ru/book/8854541A-5C2E-4707-8E94-69B11492EA79

10. JI»Buc C. Yropasienue akTuBamMu ToproBoit mapku. [lep. ¢ aarma. — CII0.,

11. et [. Ctparernueckuii Mmapketusr. — M.: OKCMO-IIpecc, 2002.

12. Kamoxnuoa, H. S1. CoBpeMeHHbBIE MOIEIH MapKETHHTA: yaeOHOE TOCOOUE NSt
By30B / H. 5. Kamoxnosa, 1O. E. Komypaukosa; mox o6mr. pea. H. 5. KanroxaOBOI.
— 2-e m3A., uctp. u gomn. — M.: U3znarensctBo IOpaiit, 2018. — 164 ¢. — (Cepus:
Yuusepcuretrsl Poccum). — ISBN 978-5-534-04874-2. — Pexum jgocrtymna:
www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4 .

13. Kamman P.C., Hopton /[.I1. Ctpaternueckue kaptol: Tpancopmaiius Hema-

TEpUAIbHBIX AKTUBOB B MaTepuajbHble pe3ynbrarbl. M3aartenscTBo: Onumn-busnec,
2005.

14. Kar JI.0., MakKopmuk J[.JI. DHIIMKIIONIE IS TOPTOBBIX cTpaTeru. — M.: AJb-
nuHa [Tabmumep, 2002.

15. Komu 3., fABopcku b. PeiHOYHAs opueHTaIMsA: KOHCTPYKT, HAyYHbIE MPEATIO-
JIO’KEHHUS ¥ PAKTUYECKOE TPUMEHEHUE B MEHeIKMeHTe. B ¢0.: Kinaccuka MapkeTuHra.
— CI16: ITutep, 2001.

16. Kopneena, . B. MapkeTHnHr: yd4eOHUK U PAKTUKYM JIJIs1 aKaIeMUYECKOro Oa-
xanaBpuara / 1. B. Kopueesa, B. E. Xpyukuii. — M.: M3natensctBo FOpaiit, 2018. —
436 ¢. — (Cepus: bakamaBp. Akagemuaeckuit kypc). — ISBN 978-5-534-03565-0. —
Pexum J0CTyMa: www.biblio-online.ru/book/AD797715-625F-4450-A6A9-
7/BCEAAFATI9AF.

17. Kotnep @. Mapketunr MmenexmenT. Ilep. ¢ anrin. — CII6: ITutep Kowm,

2014.

18. Ky3pmuna, E. E. Mapkerunr: yueouuk u npaktukym st CITIO / E. E. Ky3sb-
muHa. — M.: U3natensctBo FOpaiit, 2018. — 383 ¢. — (Cepusi: [Ipodeccruonansuoe
obpazoBanme). — ISBN 978-5-9916-8980-9. — Pexum goctyma: Www.biblio-
online.ru/book/8A23049A-F2D5-41EF-A002-54F10F4A564B .

19. Mak-Jlonansg M. CTtparernveckoe TulaHMpOBaHUe MapkeTuHTa. [lep. ¢ anrd.
- CII6.: ITutep, 2000.

20. Harn T.T., Xongen P.K. Ctparerus u TakTuka 1ienooopasoBanusi. [lep. ¢ anrm.
— CIIO.: ITurep, 2001.

21. Tloptep M. KonkypeHnTHbie cuibl 1 (popmupoBanue crpateruu. B c0.: «Knac-
cuka Mapketunray / CoctaButenu JDuuc b.M., Kokc K.T., Moksa M.II. — CII6.: I1u-
Tep, 2001.

22. Tpetbsik O.A. MapKeTUHT: HOBbIE€ OPUEHTHPHI MOJIETN YIpaBieHus. — M.:
NHO®PA-M, 2005.

23. Yapmaccon I'. Toprosast mapka. Kak co3naTe uMsi, KOTOpo€ NPUHECET MUILIH
onsl. M.: ITutep Kom, 1998.

JI1st OcBO€HUST JUCUUIUIMHBI MHBAJIMAAMU U JIMIAMHU C OTPAaHUYEHHBIMUA BO3MOXK-
HOCTSMU 3JI0POBBSl M3JaHMsI, PEKOMEHyEMbIE JIJISl MCIIOJIb30BaHUs B 3JIEKTPOHHOM
BUJIE B 3JIEKTPOHHO-OMOIMOTEYHBIX CHCTEMAaX, UMEIOT CIIECIUAIbHBIE BEPCUH.
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7.2. Hepnounqecxne H3TaHUsA U PECYPChI I/IH(l)OpMaIII/IOHHO-TeJIeKOMMyHI/IKaIIl/I-
OHHOM ceTH «I/IHTepHeT», HCOﬁXOIlI/IMbIe AJIA OCBOCHUA NTUCIHHUIIJINHBI

1. «Mapxketunry. [lepuoaudeckuii xxypHa.

2. «Mapketuar B Poccum u 3a pyOexom». Ilepumomuueckui KypHa.
http://www.mavriz.ru/

3. «MapKeTUHI U MapKETUHTOBBIE HCCIeAOBaHMs». lleproauyeckuiil xKypHad.
https://grebennikon.ru/journal-3.html

4. [Mpaktryeckuii MapkeTwHr». [lepmommveckuii xypHan. http://www.bci-
marketing.ru/

5. Kypunan «Meaua Ilpodu». Pexum gocryma: http://www.mediaprofi-
online.ru/tema.php?page=1

6. [Topran HoBoOCTEH «Lenta ru». Pexxum moctyma: http://www.lenta.ru/

7. Ilopran HOBOCTEH «BemomocTm». Pexum NOCTyIa:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
8. [Moptan HOBOCTEH «KommepcaHT. ru». Pexum IocTyna:

http://www.kommersant.ru/

9. XKypnan «Peknama. OUTDOOR Mediay. Pexum JOCTyma:
http://outdoormedia.ru/anonce.htm

10. Beepoccuiickuii nieHTp u3ydenusi oomectBeHHoro Muenus (BLIIOM). Pe-
xuM gocryna: http://wciom.ru/index.php?id=57#

11. ExxeqneBHasi uHTepHeT-razeta «HOBOCTH TeneKOMMYHUKAIUHM, BEIIAHUS U
UT. Pexxum goctyna: http://www.comnews.ru/lastnews/

12. VccnemoBaTeabCKuiA XOJIIMHT «Pomupy. Pexxum JIOCTyTaA:
http://www.romir.ru/

13. UccnenoBatenbekuii nmentp Komkon. Pexxum moctyma: http://www.comcon-
2.ru/

14. UccnenoBatenbckass rpynma TNS. Pexum gocryma: — http://www.tns-
global.ru/rus/index.wbp

15. Mouutopuar CMU. Pexum fgoctyma: http://www.integrum.ru/

16. www. advertlogy. ru PexiiamubIii mopTan

17. www. In.magazine.ru XKypuan Unnyctpus pexiiamsl

18. www. marketing.al. ru busnec B cetsx

19. www. marketing.spb. ru DHIIMKIIONIEIUST MAapKETHUHTA

20. Caiit komnanuu Hunbcen. http://www.nielsen.com/ru

21. www. rm.ru; XKXypuan PexnaMHubIii Mup

22. www. advertisingmagazine.ru PexkiiaMHbIi1 sxypHa

8. IlepeyeHnb MH(POPMALMOHHBIX TEXHOJIOTH, HCIOJIb3YEeMbIX NP
OCYIIIeCTBJIEHUH 00Pa30BaTEeILHOI0 MPoIecca Mo JUCHHUILINHE
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8.1 llepeyenb HHGPOPMANMOHHBIX TEXHOJIOTUH U HEOOXOUMOTO
NMPOrpPaMMHOI0 odecrneyeHmst

[Tpu mpoBeAcHNN 3aHATHH JTEKITMOHHOTO THUTIA UCTIONB3YETCSI TEXHOJIOTHS MYJTh-
TUMEANANPE3CHTAINH, BKIIOUYAIONIas TEKCTOBBIC, rpa@uecKre MaTepuaibl U BUICO-
MaTepuasl 1o Kypcey. [lpn u3ydeHnn TUCIUTUTMHBI UCTIOIB3YETCs JINIIEH3UOHHOE TIPO-
rpaMmMHOe obecrieuenue rnakera Microsoft Office.

8.2. IlepeyeHb HH(POPMANMOHHBIX CHIPABOYHBIX U 3JI€KTPOHHBIX
OMOJHOTEYHBIX CHCTEM, JOCTYNHBIX cTyaeHTaM Kyol'Y nisi uzyuenust
AUCHUNITIMHBI

1. CipaBo4HO-TIpaBOBas cucreMa «KoHcynpTaHT [1mroc»
(http://www.consultant.ru)

2. Yuuepcurerckas nHpopmaronnas cuctema POCCUS (YUC Poccus). Pe-
*uM focryma http://uisrussia.msu.ru/

3. DIeKTpOHHAS OoubIMoTeUHas cucTemMa eLIBRARY.RU
(http://www.elibrary.ru)/

4. OnekTpoHHass OuOIMOTEUHas cuUcTeMa "YHHUBEpPCUTETCKas OuOnnoTeka
ONLINE". Pexxwum nocryma http://www.biblioclub.ru/ . Toctymua Bepcust caiita s
CJ1a0OBUIALIHX.

5. DnekTponHasa oubnuoreynas cuctema BOOK.ru. Pexum gocryna
http://www.book.ru/. loctymnHa Bepcus caidta sl c1aboBHISIIX

6. Onextponnas Oubnmoreunas cucrtema «lOpait». Pexum  mgoctyna
http://www.biblio-online.ru/. loctymHa Bepcust caiiTa 1uist ClTa0OBHUISIINX.

7. Dnextponnas koymekuus Oxcdopackoro Poccuiickoro ®onna. Pexum mo-
cryna http://lib.myilibrary.com .

9. MarepuaabHo-TeXxHHYeCKas 6a3a, He0OX0AUMAsI VIl OCYLIeCTBIIEHUS
00pa30BaTe/IbHOIO NIPOLECCa M0 AUCHHUIINHE

MaTepI/IaJ'IBHO-TCXHI/IqCCKOC obOecrieueHue JUCIHITIINHBI (MO-

No Bua pa6or
JTyJIsl) ¥ OCHAIICHHOCTh
1. 3aHATHUS JIEKIIMOHHOTO | AyAUTOpPHH, OCHAIIEHHBIE TIPE3CHTAIITMOHHON TEXHUKOU (TIpo-
THNa €KTOp, 9KpaH, HOYTOYK) U COOTBETCTBYIOIIMM MPOTPAMMHBIM

obecnieuennem (Microsoft Office 2016).
Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,

4033J1, 4038J1, 4039J1, 5040J1, 504 1J1, 5042J1, 5045J1, 5046J1

2. 3angaTus cemunap- | Aynutopun A208H, 202A, 210H, 216H, S13A, 514A, 515A,
CKOI'o TUIa 516A, a Takxe ayauTOpPHH, OCHAIEHHBIC MPE3ECHTAIMOHHON
TEXHUKOU (IIPOEKTOpP, IKpaH, HOYTOYK) U COOTBETCTBYIOIINM
nporpamMmmubiM obecriedenreM (Microsoft Office 2016).

Ayn., 2026J1, 2027J1, 4034J1, 4035J1, 4036J1, 5043J1, 201H,
202H, 203H, A203H
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['pynnoBsie U UHIKUBU-
JyaJlbHblE KOHCYJIbTa-
1097071

Kadenpa mapkerunra u Toprosoro nena ( 206A, 205H, 218H),
aya. A208H

Texkymuii  KOHTpPOJIb,
IIPOMEKYTOUYHAsA aTTe-
cranus

AyauTtopuu, OCHallEHHbIE IIPE3EHTAMOHHON TEXHUKOU (IIpo-
€KTOp, IKPaH, HOYTOYK) U COOTBETCTBYIOIIUM IPOrPaMMHBIM
obecnieuenueMm (Microsoft Office 2016).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
A208H, 202A, 210H, 216H, 513A, 514A, 515A, 516A, 2026J1,
2027J1, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 4039J1, 50401,
5041JI, 5042J1, 5043J1, 5045J1, 5046J1, 201H, 202H, 203H,
A203H

CamocTosiTenpHas pa-
6ota

Kabuner st caMocTosTensHONU paboOThl, OCHAIIEHHBIA KOMITh-
IOTEPHOM TEXHUKOHW C BO3MOXHOCTBIO IOJKIIOYEHHUS K CETH
«HTEepHET», MpOrpaMMOi SKpaHHOrO yBEJIMYEeHHs] U olecre-
YEHHBIN IOCTYIIOM B 3JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30Ba-
TEJbHYIO CpPEely YHUBEPCUTETA

Ayn.213A, 218A, 201H, 202H, 203H, A203H

Kypcossie paboTs

Kabuner 11 BBIOTHEHUS KYPCOBBIX Pa0OT, OCHAIIEHHBINA KOM-
IIBIOTEPHON TEXHUKON C BO3MOYKHOCTBIO IOIKIIOYEHUS K CETU
«HTEepHET», MPOrpaMMON SKpaHHOIO yBEJIMYEHHs] U obeclie-
YEHHBIN IOCTYIIOM B 3JIEKTPOHHYIO HHPOPMALIMOHHO-00pa30Ba-
TEJNbHYIO CpPEely YHUBEPCUTETA

Ayn.213A, 218A




Peuensus aupexropa OO0 «Tpancundo» Apyryubsinu Foap CamesoBubi
Ha pabouyio nporpammy Kocreuxoro A.H. no kypey «MapkeTHnr» s

HanpapJeHHusl NoAroroBku 6axkanaBpuara 38.03.01 « IxoHoMuka»

IIpencrasnennas na peuensupoBanne paGodas nporpamma Kypea «MapkeTHHD
JUld CTYZI@HTOB HalpaslieHUs MOAroToBKH OakanaBpuara 38.03.01 «DxoHOMUKA» OT-
pa’kaeT COBPEMEHHbIC TEH/IEHLIMH Pa3BUTHUSI MAPKETHHIOBON KOHLENUuu B Poccuu u
3a py0exKOM, OPUEHTUPOBAHA HA TIPAKTHYECKHE MPOGJIEMbl PHIHOYHON JAESTENLHOCTH
IpeANpUATHH.

Cynst o COAepHKaHUIO TeM JNEKUMOHHBIX U MPAKTHYECKUX 3aHATHH, W3ydeHue
JIAHHOTO Kypca (GOPMHUPYET y CTY/IEHTOB CHCTEMHOIO MPEJICTABICHHS O MECTe Map-
KeTMHra B oOLiell cucteme (YHKLUMOHHPOBaHMSI QUPMBI, O CTPYKTYpPe H COCTABE
KOMIIIEKCA MAPKETUHIOBLIX HHCTPYMEHTOB, HAMTPABIEHHBIX HA JOCTHKEHNE BBICOKO-
O YPOBHS YyNIOBIETBOPEHHOCTH MOTpeduUTeNel n obecrnedeHre yCToiInBoCcTH GUpMbI
B BBICOKOKOHKYPEHTHOH cpese. 3HAauMTeNbHOE BHUMAHHUE YJICNSETCs MPOLECCy ocy-
IIECTBICHHMS MAPKETHHIOBBIX MCCIICIOBAHUN AMIsl MOJyueHHus 00bEeKTHBHON MH(OpP-
Mal1H, CrocOOCTBYIONIE NPHHATHIO Y(GMEKTHBHBIX PELIEHUH B NPaKTHYECKOH aes-
TEeJIbHOCTH Ha pPBIHKE.

B nenom, crpykrypa u conepxanne paboueil mporpaMMbl HAXOIHTCS B pyciie
COBPEMEHHbIX TE€HICHLMI Pa3BUTHS TEOPUM U NPAKTUKA MAPKETHHIOBOrO YIpaBie-
Hud. Pabouas mporpamma cootseTcTBYeT TpeGOBaHMAM (enepaIbHBIX TOCYIap-
CTBEHHBIX CTaHJApTOB BBHICLIErO 00pa3oBaHMsl TPETHErO ITOKOJICHHS HAlpaBlIeHUit
OakanaBpuara, HCIIOJIB3YeT JIEMEHThl KOMIETEHTHOCTHOIO IOAXO0AA U MOKET ObITh
HCIIOJIB30BaHa B BBICIIEM MPOQeCcCHOHATLHOM 00pa30BaHUK YKOHOMUYECKOTO Tpo-

bus.

Hupekrop OO0 «Tpancunpo» Apytynbsuu [.C.




Peuensus noxropa sxonomuyeckux HayK, npodgeccopa, AekaHa
JKOHOMHYecKoro pakyabtera ®PI'BOY BO Ky6I'y
Illesyenko Mrops BukropoBnua na pabouyio nporpammy Kocrenkoro A.H.
10 Kypey «MapKeTHHI» /15l HANIpaBJeHHsS
38.03.01 «IxoHoMuKa» (ypoBens GaxaJsiaBpuara)

Pa6oyas nmporpamma xypca «MapkeTHHI» HanpapieHa Ha dopmupoBanme y
CTYACHTOB IOHAMAHHSA CYIIHOCTH COBPEMEHHON MapKeTHHIOBO:X KOHLENIINH, a
Talke HeoOXomumoro obseMa 3HaHWIA, YMEHHI U HaBBHIKOB B 00JacTH
HCTIONB30BAHUA MAapKETHUHIOBBIX IIPHHIUIOB M HHCTPYMEHTOB B NPHHSATHU
PBIHOYHBIX PENICHHI COBPEMEHHON (UPMEL.

Tematuka mucrumIMHEED HamnpaBieHa Ha (QOPMHPOBaHME CHCTEMHOIO
IIPENICTaBIICHHA O MeCTe MapKeTHHIra B OOIIel cHcTeMe (yHKUHOHMpOBaHMs
$UPMEI, ycBOeHHEe CyIHOCTH MapKeTHHIa KaK YIpPaBJIEHYEeCKOro Ipolecca,
HAallpaBICHHOI0 Ha JOCTH)XXGHHE pBIHOYHBIX  IeJeif byHKIMOHUpOBaHUS
OpTaHH3alMK [IOCPE/ICTBOM M3yY€HHS U yOBNETBOPESHHS IIOTPeOHOCTEN LEIEeBBIX
rpynn.  CoctaB M comepxaHHe Tem NPaKTUYECKUA 3aHATHH OTpakaer
TIPaKTHKOOPHEHTHPOBAHHBIH XapakTep mpormecca 00y4YeHHs B YacTH NpPOBEAEHHS
MapKETHHIOBBIX HCCIIEJOBAaHUH ¥ (HOPMHPOBAHHS KOMILIEKCA MapKeTHHra JIs
POCCHICKUX KoMNaHuii. Ha6op oneHoqHbIX CPEACTB, HCNONIB3YEMBIX IS TEKYIIIEro
M TpPOMEXYTOYHOr0 KOHTPOJS, pasHOOGpaseH, CTHMYJIIPYeT Pa3sHOCTOPOHHIO
MHIUBUAYANbHYIO aKTHBHOCTh OOydaromuxcss u CIIOCOOCTBYET KOMILTEKCHOM
OOBEKTHBHOM HTOTOBOM OLIEHKe.

B nenowm, paGouas nporpamma mucimmamg: «MapKeTHHI» JOCTaTOYHO JIOrHYHa
H LCNOCTHA, BKIIOYACT BCE HEOOXOMMMBIE 3EMEHTEL COZIepXKaTeNIbHO OTpaXKaer
COBPEMEHHOE COCTOSHHE TEOPHH W MPAaKTHKH, COOTBETCTBYET TpeboBaHmsiM PI'OC
BO, cnoco6erpyer GopMupoBaHMI0 HEOGXOTHMMBIX KOMIICTeHIMI M MOXeT ObITh
HCIIONB30BaHa UL METOOUYECKOTO 06eCIeUeHHS yue6Horo mporecca B pamxax OOIT

Hanpasiienus 38.03.01 DxoHoMmuKa (ypoBens OaxanaBpuara).

J-p 3KoH. Hayk, npodeccop i | [leBuenko 1.B.

-



