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1 Hesu u 3agaun U3y4eHHsi AUCUUIJIMHBI (MOTYJIs1)

1.1 llean ocBOeHUN TUCIUILIHHDBI

Lenv Ooucyunnunsi — cPOPMHUPOBATH COBOKYMHOCTh 3HAHUI, YMEHHH U HAaBBIKOB B
o0JyacTu cTpaTerndeckoro GUHAHCOBOTO MEHEKMEHTA M MAPKETHHTa HA OCHOBE COBPEMEHHBIX
peanuii IpUMEHEHHUs MapKETUHTOBBIX IPUHLIMIIOB U MOAX0/I0B Ha PhIHKAX (PMHAHCOBBIX YCIYT U
B JEATEIILHOCTH (UHAHCOBBIX YYPEXKICHUW, W TOKa3aTh WX BO3MOKHOCTH Ha OOIIMPHOM
dakTryeckoM Martepuaine, [Uisi (pOpMHUpPOBAaHUS Yy MarucTpoB LIEJTOCTHON CHUCTEMBbl 3HAHUHA WU
COBPEMEHHBIX KOMIIETEHLMH B OOJACTH pPa3pabOTKM M OpraHu3alMy MPOoJaX (UHAHCOBBIX
IPOAYKTOB B paMKax MEPCOHAJIbHOr0 (PMHAHCOBOTO IJIaHA, YMEHHUS MPUHUMATh (PUHAHCOBO-
DKOHOMHUYECKHE ¥ OpraHU3allMOHHO-YIIPABICHUECKHUE pEHIeHUS B MPOPECCHOHATHHON
NEeSITEIIbBHOCTH

1.2 3agaun TUCHUILIHHBI

OcHosHoltl 3a0aueti n3y4eHus TUCIUTUTMHBL « CTpaTerndeckuii GPMHAHCOBBIN MEHEIKMEHT
U MapKeTUHI» SBIIETCS peannsanus TpedoBanuii, ycranoieHHbIXx @PI'OC BO no HanpasieHnio
noaroroBku 38.04.08 «®duHaHCBI W KpEeAUT», YTBEPKIAEHHBIM TMpUKa3oM MuHUCTEpCTBa
oOpazoBanusi u Hayku Poccuiickoit @enepamuu Ne 991 or 12.08.2020 mo HampaBieHHIO
noarotoBku 38.04.08 duHAHCHI M KPEAUT, K MOATOTOBKE MAarucTpoB K MPOQeCcCHOHATHHON
NESTENIbHOCTH B YaCTH YIIPaBlIeHUs (PUHAHCAMH.

B xoJie u3ydeHus JUCUMILTUHBI CTaBATCS CIEAYIOIINE 3aJaun:

-M3yYUTh TEOPETHYECKHE OCHOBBI CTPAaTErMYeCKOro (UHAHCOBOTO MEHEKMEHTa U
MapKEeTHHTa;

-TIOJTYYUTh HaBBIKH Pa3pabOTKU CTPATETUH IS PEIICHUs TPOOJIEMHON CUTYAIINH;

-OBJIa/IETh WHCTPYMEHTapueM Mo pa3paboTKe MEpONpUSTUN JUIS BBIOJHEHUS IUIaHa
MPOJIaXk KPEAUTHBIX POYKTOB KOPIOPATUBHBIM KIIMEHTAM

-npuoOPECTH HABBIK Pa3pabOTKU MEPCHEKTUBHBIX U TEKYIIUX MPOrpaMM U IUIAHOB IS
obecrnieueHus rnpoiecca GUHAHCOBOTO KOHCYJILTUPOBAHUS

-npuoOPECTH HABBIK OCYIIECTBICHUS MO pa3pabOTKe MEpONPUATUIN AJIS BBIIOJTHEHUS
TUTaHA TIPOJIAXK KPEIUTHBIX MIPOYKTOB KOPIOPATHBHBIM KIIMEHTaM

-0BJ1a/1eTh (PMHAHCOBBIMU U MApPKETHUHTOBBIMU TEXHOJIOTUSAMH JJIsl IPUHATHS PUHAHCOBO-
HSKOHOMHUYECKUX U OPTraHU3alUOHHO-YIIPABIEHYECKUX PEIICHUA

- MOJYYUTh HAaBBIKM W YMEHHMs JUISl MCIOJIb30BAaHHUS HHCTPYMEHTApHs IJIsl TPUHATHUS
(UHAHCOBO-2KOHOMUYECKUX U OPTaHU3AIIMOHHO-YIPABICHYSCKIX PEIICHUI

-npuoOpecTy HaBBIK IO OpPraHU3alUd NpoAaXK (UHAHCOBBIX MPOIYKTOB B paMKax
MEPCOHATBHOTO (PMHAHCOBOTO TUIaHA

1.3 MecTo nucuunjnHbl (MOAYJsl) B CTPYKTYpe 00pa3oBaTesibHOI MPOrpaMMbl

JucuumumHa «Ctparernyeckiuii (UHaHCOBBIM MEHEIKMEHT U MapKETUHI» OTHOCUTCS K
yacTH, (opmMupyemMon ydacTHHKaMH OOpa3oBaTeNbHBIX OTHOIICHHWH bioka 1 "{ucnuriuHb
(Momynm)" yueOHOro miaaHa. B COOTBETCTBMM C paboyuM Y4eOHBIM IUJIAHOM JUCIMILIAHA
u3ydaeTcss Ha 1 Kypce Mo OYHOW M OYHO-3a04HOU (dopme o0yueHus. Bua mpomexyTodHOM
aTTECTAllMU: 3a4eT.

Jucrtunnuaa «Ctparernyecknii PUHAHCOBBIM MEHEIDKMEHT U MapKETUHI» 0a3upyeTcs Ha
00IIEIKOHOMUYECKIX 3HAHUSX, TIOTYYCHHBIX CTYIECHTAMH B PSJIE MIPEAIIECTBYOIIUX TUCIUTILINH:
(MHAHCOBO-DKOHOMUYECKUN aHaW3 (MPOJABUHYTBIA YPOBEHB), AaKTyaJlbHBIC TMPOOIEMBI
(GUHAHCOBOW HAyKH W TPAKTHK, WH()OPMAIMOHHO-aHAIUTUYECKUE CHUCTEMBI U TEXHOJIOTUU B
¢buHaHCOBOH cepe, KopropaTuBHBIC (PMHAHCH B UGPOBOM SIKOHOMHUKE, HOPMATHBHO-TIPABOBOE
perynupoBaHue (UHAHCOBOTO CEKTOpa, (PMHAHCOBBIE PHIHKM U (UHAHCOBO-KPEIUTHBIE
MHCTUTYThL. 3HAHUE STUX AMCUMIUIMH MOMOXET MarucTpaHTam TIiyOxke HU3y4duTh CleuuuKy
aHaim3a M OOOCHOBaHUS (DMHAHCOBO-dPKOHOMUYECKUX U OPTaHU3AIMOHHO-YIPABICHUYSCKUX
pelieHuii Ui pa3paboTKu MEePCIEeKTUBHBIX U TEKYIIMX MPOTrpaMM U IJIaHOB Uis o0OecredeHus
nporecca GUHAHCOBOTO KOHCYJIbTHPOBAHUSI.

JlaHHast AMCUUIIIIMHA TOMOKET MOJIYYUTh IPAKTUUECKHUE HABBIKU JACSITEILHOCTU B 00JaCTH
NPHUHSITHS PEIIEHUH M0 pa3paboTKe U OpraHu3aluy NpoAak (GUHAHCOBBIX MPOIYKTOB B paMKax



IEPCOHAIBHOT0 (PMHAHCOBOTI'O IJIaHa, pa3pabOTKe MEPONPHIITUH IS BBINOIHEHUS TIaHa MPOJIax
KPEAUTHBIX NTPOTyKTOB KOPIIOPATUBHBIM KIMEHTaM. 3HAHUS, YMEHUS U HABBIKH, I1OJIyYCHHBIE B
npolecce M3y4eHUs AUCLUIUIMHBI MOTYT OBITh MCIIOJIB30BaHbl U WM3YYEHHs JUCLMILIMH
OpraHu3aisi KOPIOPAaTUBHOIO KPEIUTOBAHUS, TEXHOJOTHH OaHKOBCKOTO KpPEIUTOBAHMS,
IPUKJIAJHbIE ACHEKThl PUCK-MEHEPKMEHTa B (DMHAHCOBO-KPEAMTHBIX OpraHM3alUAX M IpH
MOJrOTOBKE BBIITYCKHOM KBaJIM(UKATMOHHON pabOTHI (MAaruCTEPCKOM paboThI) M B MPAKTHUECKOM
JESTEIIBHOCTH.

1.4 IlepedyeHb NMJIAHMPYeMbIX Pe3yJbTATOB OOy4YeHHsl IO AMCLHMILIMHE (MOIYJIO0),
COOTHECEHHBIX C IVIAHUPYEMBIMH Pe3YJIbTATAMH OCBOCHHS 00Pa30BaTE/IbHONM IPOrPaMMBbI

W3ydenne naHHOM y4yeOHOM AMCUMIUIMHBI HampaBlieHO Ha (OpMHpPOBaHHE Y
00yyYaroIuXxcs CIEAYIOIIX KOMIIETEHIIMH:

Kon n HanMeHoBaHue uHAMKaTOpa™

JOCTUKEHMS] KOMIIETEHIIUU
YK-1 Cnioco6eH ocyniecTBJIsITh KPUTHYECKHU aHAJIN3 MPOOJIeMHBIX CUTYalllil HA OCHOBe
CHCTEMHOI0 NOJAX0/1a, BLIPadaThIBATh CTPATErnI0 AeHCTBUH
NYK-1.2 -BwipabaTteiBaeT cTpaTeruio | 3HaeT TEOPETUYECKHE OCHOBBI CTPATETHYECKOTO
JOeWCTBUU Ui pemeHuss NpoOJIeMHOM | (MHAHCOBOIO MEHEDKMEHTa W MapKEeTHHTa
CUTyaluu 3HaeT TEOPETUYECKHE OCHOBBI  Pa3pabOTKH
CTpaTeruu Ui peuieHus NpoOIeMHON CUTyaIlu
YMeer chopMynupoBaTth MpoOJIeMy pPa3BUTHS H
pas3paborarb CTpaTeruo ee pelieHus
YMeeTr UCnonb30BaTh ~ MHCTPYMEHTApWil 1O
pa3paboTKe  MEpONPUATHHA IS BBITOIHEHUS
IJ1aHa IPOJaX KPEIOUTHBIX IIPOYKTOB
KOPHOPaTUBHBIM KJIMEHTAM
OcymecTBisger pa3pabOTKy NEpCHEKTHBHBIX U
TEKyIIUX MPOrpamMM U IJIAHOB JJIsi  oOecreueHust
nporecca  (PMHAHCOBOTO  KOHCYJBTHPOBAHUS
OcymiecTBisgeT MeEpOIpHiATHS TO pa3paboTke
MEPOIPHUATUHA U1 BBINOJHEHHs IUIaHA IPONAXK
KPEOUTHBIX IPOAYKTOB KOPHOpaTUBHBIM
KJIMEHTaM
OIIK-4 Cnocoben o000CHOBBIBATH W NPHHUMATH (PMHAHCOBO-)KOHOMHYECKHE H
OPraHM3alMOHHO-YNIPaBJCHYECKHE pellieHus1 B IPO¢eCCHOHANBHOM 1esiTeIbHOCTH.

Pe3yJII>TaTI:I OGy‘-IGHI/I}I IO AUCLHUIITIUHE

NOIIK-4.2 - TIlpuanmaeT $uHaHCOBO- 3HaTh METOABI M TEXHOJOTHUHU MIPUHATHS
SKOHOMHYECKHE U OPTaHU3AIMOHHO- (MHAHCOBO-?PKOHOMUYECKUX U OPraHU3alMOHHO-
YIIPaBICHYECKHUE PELLICHUS B YIIPaBICHYECKHUX peLieHuin
poheCCHOHATILHOMN IeATEILHOCTH 3HaeT oOUIME TPUHIMIBI W TEXHOJOTUU

(UHAHCOBOIO MEHEHKMEHTA U MAapPKETHHTA

YMeTb OCyHIeCTBISATh 0OOCHOBAaHUE M TPUHSITHE
(bMHAHCOBO-?PKOHOMUYECKUX U OpraHU3alMOHHO-
YIIPaBICHYECKUX PEILICHUN

YMeeTr HCnoib30BaTh  HMHCTPYMEHTApUl ISt
MPUHATHUS (UHAHCOBO-DKOHOMUYECKUX U
OpraHU3alMOHHO-YNPABJICHYECKUX PEILICHHI
OcymecTBiusier pa3paboTKy H  OpraHu3aluio
npoJax (UHAHCOBBIX MPOIYKTOB B pamKax
MEePCOHAITBHOTO (PMHAHCOBOTO TUTAHA

YMeeT npuHUMaTh (PUHAHCOBO-3KOHOMHYECKHE U
OpraHU3allMOHHO-YTPABJICHYECKUE PEIICHHUS B
npodeccuoHaIbHOM 1eATENbHOCTH




PesynbpTatel 00y4eHHs] 1O AMCHMILIMHE JAOCTUTAIOTCS B paMKax OCYIIECTBICHUS BCEX
BUJIOB KOHTaKTHOM M CAMOCTOSITENIbHOM pabOThl 00y4arOIIUXCsl B COOTBETCTBUH C YTBEPKICHHBIM

y4eOHBIM IIJTAHOM.

NHnukaTopbl  JOCTHXKEHUS

KOMIIETEHIIHI
JOCTHMXKCHUN COOTBGTCTBYIOH_II/IX UM pe3yanaTOB 06y‘-I€HI/I}I.

2. CTpyKTYypa M coepKaHue JUCIHHIIIHHbI
2.1 Pacnipenesienne TPYA0EMKOCTH AUCHUIJIMHBI 10 BUIaM padoT
OOmrast TpyJ0EMKOCTh JMCHHUILUIMHBI cocTaBisgeT 3 3aueTHbiXx eauHul] (108 uacos), ux
acrmpeiesieHHe 1o BUaM pabOT MPeICTaBICHO B TA0JIHIIE

CUHUTAKOTCA

c(hopMUPOBAHHBIMU

npu

Buasr pabot

Bcero
4acoB

dopma 00yueHus

OYHas

OYHO-
3a049Has1

3a04YHasi1

2

cemecTp
(uachl)

X

cemecTp
(uachl)

Kypc
(dachl)

KonTakTHasi padora, B TOM
ymciae:

24.2

24.2

12,2

AyIuTOpHBbIE 3aHATHS (BCEro):

24

24

12

3aHATHUA JICKIIMOHHOI'O THUIIA

6

J1a00paTOPHBIE 3aHSITHS

IMPAKTUYCCKHUEC 3aHATHA

18

18

CCMHUHAPCKUC 3aHATUSA

Nuas koHTaKTHasi padora:

Kontponb camocrosiTenbHOM
pabotsl (KCP)

3,8

[IpomexxyTouHnas arrecrauus
(MKP)

0,2

0,2

0,2

CamocrosiTeibHast paboTa, B TOM
qucie:

83,8

83,8

92

Kypcogas pabora/mpoext (KP/KIT)
(moIroToBKa)

KontponbHas pabora

13,8

13,8

16

PacuérHo-rpaduueckas padbota
(PI'P) (moaroroBka)

10

10

16

BBIHOJIHGHI/IG I/IH,Z[I/IBI/II[yaJIBHBIX
3aaHui (moxroroBka K
Hp AKTHUYCCKUM 3aJJaHUusAM,
BBITTOJTHEHHIO MIPAKTUKO-
OpPUEHTUPOBAHHBIX MPOEKTOB)

30

30

30

CamocTosiTenbHOE M3y4YCHHE
pa3enos, CaMOIIOATOTOBKA
(mpopaboTka " MMOBTOPEHUE
JEKIUOHHOTO MaTepuana "
Marepuansa y4eOHHKOB M y4eOHBIX
MoCcoOui, [IOATOTOBKA K
MPaKTUYECKUM 3aHATHUAM,
KOJUIOKBHUYMaM, pellieHue 3aaad, u

T.J1.)

30

30

30

KounTtpos:




IToaroroBka K 3K3aMeHy
Oomast qac. 108 108 108
TPYA0EMKOCTh | B TOM YHCJI€e
KOHTAKTHAA 24,2 24,2 12,2
padora
3a4. e 3 3 3

2.2 Conepxxanue Q¥ CHUNLTHHBI

Pacnpenenenne BuoB ydeOHOW pabOTHI M MX TPYTOEMKOCTH IO pa3jieiaM AUCIUTUIAHBL
Pasnenbr (Tembl) MUCHMIUIMHBI, u3ydaembie B 2 cemectpe (lxypce) (ounas ¢hopma

00yueHus)
KonnuecTBo yacos
Buea
Ne HanmenoBanwue pa3enoB (Tem) Ayautopras opHyefsl{HT
Bcero pabota pabora
JI 113 JIP CPC
1. COBpeMeHHLIe MoOA€IN CTPATCTUICCKOIO (bHHaHCOBOl"O 23,8 2 3 18,8
MCHC/DKMCHTA M MAPKETHUHIA
2 ApxurteKkTypa (pUHaHCOBBIX TEXHOJIOTHH U HHCTPYMEHTOB B 31 1 5 o5
MOJICTTUPOBAHUY CTpaTeTuii On3Heca
3. E/i?{%l;egs;g::g;:epCKHX OTHOIIEHHI U OAHKOBCKOE 27 2 5 20
Pa3paboTtka u peann3anus MapKETHHTOBBIX CTpATETHH TIO
4, OpraHu3aI|K POAaX (PHMHAHCOBBIX MPOIYKTOB HA PHIHKE 26 1 5 20
(hMHAHCOBBIX YCIyT
HUTOI'O no pazoenam oucyuniumul 107,8| 6 18 83,8
KonTpoas camocTosrensHoM padboTsl (KCP)
IIpomexyTtounas arrecranus (MKP) 0,2
TloaroroBka K sK3aMeHy
OO011ast TPYAOSMKOCTb I10 TUCIMIIMHE 108
Pasgensr (TeMbl) TUCHMILIMHBI, u3ydaemble B 2 cemectpe (1 xypce) (3aounas ¢popma
o00yueHusn)
KoaunyecTBo yacos
AynuTtopHast Breayn
No HaunmenoBanue pazienoB (Tem) UTOpHAs
Bcerg pabora
pabota
J | 113 JIP. | CPC
1 CoBpeMeHHbIE MOJENH CTPATETHYeCKOro (PMHAHCOBOTO 23 | 1 2 20
MEHEPKMEHTA U MAPKETHUHIA
2 ApxuTeKTypa (UHAHCOBBIX TEXHOJOTHI U 28 | 1 2 o5
" |MHCTPYMEHTOB B MOJEIUPOBAHUU CTpaTEruii Ou3Heca
3 MapkeTHHT TapTHEPCKUX OTHOIICHU U 0AaHKOBCKOE 28 | 1 2 o5
" |menooOpa3zoBaHme
Pa3zpaboTka u peanu3anys MapKETHHTOBBIX CTPATETHi
4.  |mo opraHuzanuy Npojaxx GMHAHCOBBIX MpoAykToBHA | 25 | 1 2 22
pBIHKE (PMHAHCOBBIX YCIYT
UTOIO no pazdenam oucyuniumvl 104 | 4 8 92
KonTtpoins camocrositensHoi padotsl (KCP) 3,8
[Ipomesxytounas arrectauus (MKP) 0,2
IToarotoBka K sK3aMeHY
OO01mast TpyA0eMKOCTh MO JUCIHUILTHHE 108




[Tpumeuanue: JI — nexmuu, [13 — mpaktudeckue 3aHsTus / cemuHapsl, JIP — maGoparopHbie
3anatusi, CPC — camoctositensHas paboTa CTyJeHTa

2.3 Conep:xanue pa3iesioB (TeM) TUCHUILIHH
2.3.1 3ausaTHA JEeKIHOHHOI0 THIIA

%

HaumenoBanue paszgena Copneprxanue paszena (TeMbl) ®opmMma
(Tembl) TEKYIIETro
KOHTPOJISI
1.|CoBpemennnie  mogenu|llens moctpoenus puHancoBoit moxenu. OOmuii| KonTpoasHbIE
CTPaTErH4eCcKOTO AITOPUTM (huHAHCOBOTO MOJICTTUPOBAHUS.|  BOMPOCHI
(hUHAHCOBOTO [TpuHIIATIBI aHanM3a s dexTuBHOCTH
MEHEKMEHTA 1| 1eATeIHbHOCTH. JlnarnoctupoBaHue
MapKeTHHTa 3 PeKTUBHOCTH ACATENHHOCTH MO (PUHAHCOBOM
MOJCIH: OIlCHKa oKa3aTeiie TEKyIIen
spdextuBHOCTM W ycTOWuWMBOCTH. [IpaBumma
AQHATUTUKA (UHAHCOBOTO COCTOSIHUS KOMITAHHH.
KiroueBsie (buHaHCOBbBIE MoKa3aTe,
MO3BOJIAIONINE CTPOUTH TPOTHO3HBIC 3HAYCHUS
2JIEMEHTOB  (PMHAHCOBOM  Mojenu.  AHamu3
JIOJTOBOM HATrpy3KH. JlononHuTENBHBIE
crienupuvecKkne MHIANKATOPHI, HEOOXOMUMBIC IS
ydera Tpu  (UHAHCOBOM  MOJCIMPOBAHUH.
Tunuuxple oMMOKH MPU MOAECTUPOBAHUU.
Hosble HampasieHuss Mapkerunra. lIpuHOune
MOCTPOCHUS KOMIIAaHUHM, OPHUEHTHUPOBAHHOM Ha
noTpeOuTens. CoBpeMeHHOE MOHWMAaHHE
MapKeTHHTa! nepexon oT yIpaBiIeHUs
MapKEeTHHTOM K  MapKETHHT-MEHEIKMEHTY.
Ctparterusi pbIHOYHOW OpHUEHTAIUU, TIOHATHE
KOMIIETEHLIHH, CO3aHHE MOTPEOUTETHCKOM
LEHHOCTH. MapkeTHHroBBIE UCTOYHUKHU
croumoctd Ou3Heca. Ctparterusi (GpopMHUpPOBaHUS
MOKU3HEHHOMN LEHHOCTHU KJIMEHTA.
XOJIACTUYECKUI MAapKETHHT. Konnemnmnus
9KocucTeM B  MapkerwHre. CTpaTermueckuit
UHCTPYMEHTapuii C y4eTOM MapKETHHTOBOTO
ynpasienus (balansed score card).
2.|ApxuTekTypa W3meHeHus B MOBeJeHUH KIMEHTOB. JJoxoaHOCTh| KOHTpONBHBIE
(UMHAHCOBBIX TEXHOJOTHM| MHBECTULMH B  yIydllleHHE OOCIY>KMBaHUSA| BOMPOCHI
" WHCTPYMEHTOB B| kiueHToB. CoBpeMeHHblE WH()OPMAIMOHHBIC
MOJIETTUPOBAHUU TEXHOJIOTUM B  OAHKOBCKOW  JESTENbHOCTH.
cTpaTeruii 6u3Heca [Tapangurma banka 3.0: BoBieueHHE KIMEHTOB BO
B3anMO/IeiicTBIE ¢ 0AaHKOM B pealbHOM BpEeMEHU
B JIAaHHBI MOMEHT U TaM, /i€ UM MOHAJ00MIOCH
pemenue. Uto aenmatb OaHKaM CETrOJHS, YTOOBI
0e3Hage)KHO HE OTcTaTh 3aBTpa? MOOWIIBHBIN
OaHKHHT. DBOIIONHUS CaMOOOCTy)KMUBaHUS.
MoOumbpHBIE TUIATEKU: DIIEKTPOHHBIE JCHBIU U
MHCTPYMEHTHI XpaHeHus cpeAcTB. [1nan co3nanus
ayqmiero 0aHka




.MapKkeTHHI ITapTHEPCKUX
OTHOIICHUN U OAaHKOBCKOE
[IEHO00pa3oBaHue

VYnpasieHue 1eHO00pa3oBaHHEM Ha OaHKOBCKHE
OPOAYKTHI A (PU3MUYECKUX U IOPUIUYECKHUX JIHILI.
O06mme KpUTEPUH, COIJIaCHO KOTOPBIM
MOTEHIIUAJIbHBIE MOKYTIaTeH OLIEHHBAIOT
BO3MOYKHOCTB ITIOKYIIKU. [IpoBEpKa OTHOCUTEIBHOU
BakHocTH (Metomuka [[xopnana JlyBne). HabGop
CTpaTEeru4ecKux JomnyIeHuil. Beioop Bo3MoxkHOTO
MOKyTaTesl. Ksanudukanmonnsiit oTbop.
[IpaBuna KBaJTM(PUKAIIMOHHOTO orbopa.
OddexkTuBHbBIE METOABl I (HOPMUPOBAHHUS U
yIpaBJIeHUs] KJIMEHTCKOM Oa3oii. Mcmonp3oBaHue
OLICHOK KJIMEHTCKUX OTHOUICHHH ISl 0ObSICHEHUS
KJIMEHTCKOTO moBeneHus (Monxenb bonrona).
IleHHOCT,  KJIHMEHTCKOM ©0a3bl KaK aKTHBa
(ku3HeHHBIN WK kiaueHta) — CLV (customer
lifetime value). KactoMusamusi  KJIHEHTOB.
VYmpasieHrne HCTOUHUKAMH T€HEpalii CTOUMOCTH.
CpaBHEHUE KIIMEHTCKOM U OaHKOBCKOH IIEHHOCTEH.
MapkeTHUHroBble TMEpPEeMEHHbIE /JIsi BIUSHUS Ha
noseneHue knveHra u ero CLV. Ilpuneuenue
KJIIMEHTOB. YJIepXaHHUe KIMWEeHTOB. Pacumpenne
OTHOLIEHUH ¢ KiIMeHTaMu. OTKa3 OT KJIMEHTOB.
®dakTopel, CrMOcOOCTByMOIME  (HOPMUPOBAHUIO
YA0BJIETBOPEHHOCTHU nOTpeOUTEIIS.
Knaccudukamms yCIIyT OaHka. Mopenb
WH/IMBUYalIbHO-3aTPaTHOTO  LIEHOOOpa30BaHUSI.
[leHoBast TUCKpUMHUHAIMS — MYTh K MOBBIILIECHUIO

NpUOBLIBHOCTH OaHKa.
KnneHnToopreHTHpOBaHHOCTH - OCHOBHOE
HarpaBJIeHUE pa3BUTHSA COBPEMEHHOTO

MeHemkMeHTa. HoBast ynpaBnendeckas nmapaaurma
— yHIpaBlieHUE B3aMMOOTHOIICHHUSIMH C KITUEHTAMH
(CRM). DOBomronust ¥ TEPCHEKTHBA Pa3BUTHUS
CRM. ITpunuunst CRM u posib opraHu3aliiOHHBIX
BO3MOKHOCTEH Hu MPOIECCOB. Llennocts
KITMEHTCKUX aKTUBOB. YTIPaBJICHHUE OTHOIICHUSIMU
¢ xiumeHtaMu u 3P QPEeKTUBHOCTh OH3HEcA.
3HAYUMOCTh ~ MAPKETHHTOBBIX  PUCKOB ISt
YCTOMYHUBOTO (GYyHKIIMOHUPOBAHUS OaHKa.
Wmurtannonnas monens Jxoncona u CenHeca.
Hcnonb30BaHNE OLEHOK KIMEHTCKUX OTHOLIECHHUN
Ui OOBSICHEHUS ~ KIIMEHTCKOTO  TIOBEICHUS:
Mopens Bepxoeda; Mogenr I'pyka u Pero.
[Ipobnembl  popMupoBaHUS W yHpaBJICHUSA
CTOUMOCTBIO0. MapKeTHHrOBbIE MEPEMEHHbIE s
BJIMSTHUS HA TOBEJICHNE KIIMEHTA

KoHnTponbHbie
BOIIPOCHI

.[Pa3zpaboTka u peanuzamus

MAapKCTHHI'OBBIX
cTpaTerui o
OopraHu3aluu MpOJIaX

(UHAHCOBBIX MPOJTYKTOB

Otanbl BBIPAOOTKM MapPKETUHTOBOM CTPAaTETHH.
Tumnosble MapKeTUHIOBbIE cTpareruu. PakTopsl,
OIpeACIIAIOINe BbIOOp MapKETUHTOBOU
cTparerud. B3auMOCBsA3b  KOPIIOPaTUBHOM W
MapKETUHTOBOM CTpaTerumu. Cucrema
CTPAaTErMyecKkoro  MapKeTHHra  OpraHu3aluu:

KonTposbhbie
BOIIPOCHI




Ha pbIHKE (PUHAHCOBBIX
yCIyT

KOPIIOPATUBHBI  ypOBEHb, ypOBEHb OU3HEC
€IMHUII, YPOBEHb MPOJYKTOBOW JMHUHU (MapKH).
MapKeTHHTOBbIE CTpAaTeTHMH ISl  YYaCTHHUKOB
HOBBIX pbIHKOB. CTpareruu s pacTylIMX
peiHKOB. CTpaTeruu Ha 3peiblX U CY>KAIOUUXCS
peiHKax. Pa3paboTka MapKEeTHHIOBBIX MPOTPaMM.
Pa3zpaboTka cTpaTeruil ymnpaBieHUS HPOILYKTOM.
Pa3zpaboTka 1ieHoBbIX cTpaTteruii. CTparerndeckas
poib 1ieHbl. BriOOp cTparernn meHooOpa3oBaHMUSL.
BapuanTel cTpaTerui 1IeH000pa30BaHMSI.
Pa3paboTka cTpaTeruit yIpaBJICHUSA
B3aMMOOTHOUICHUSIMH B LIEMOYKE  CO3JaHus
[IEHHOCTU:  CTpaTerudeckas poiib  (QYHKIUU
pacmpeneneHus, — CTpaTeruu  paclpeaeieHus,
yhOpaBieHusi  KaHajgoM  cOblTa.  Pa3paborka
cTpaTerui mpoaBuxkeHus. KOMIOHEHTHI CTpaTeruu

MMPOABHIKCHUS. I/IHTeraI_II/I}I KOMIIOHEHTOB.
Pexnamuas cTparerus. Crparerus
CTUMYJIMPOBAHUS cObITA. Pa3pabotka  u

peann3anysl CTpaTeruu MEPCOHAIBHBIX MPOJAXK U
IPSIMOTO MAapKeTHHIa. MapKeTUHTOBBIE CTPATETUH
BBIXO/Ia Ha MEXIyHapoJHble pbIHKM. CTparerun

MapKeTHHIa B3aUMOJICUCTBHUA, MapKeTHHIa
B3aUMOOTHOUIECHUH, BHYTpU(pUpMEHHOTO
MapKETHHTA. Crparerun BOBJICUCHUS

NoTpeOUTENs:  MapTHEPCKHE  OTHOLICHHS U
COBMECTHOE co3laHue ILeHHocTH. Crparerun
MapKETUHIa COBMECTHOT'O TBOPUYECTBA.

Cucrema YIIpaBJICHUS peanuzanuen
MapKETHUHIOBBIX  cTparerui.  Crparernyeckuit
MapKETUHIOBBIM IUIAH: IPHUHLHUIBI Pealu3alun
MapKEeTHUHIOBOM CTPAaTeruu, COACpIKALIUECs B

MapKETHHTOBOM IaHe, coJiep)KaHue
MAapKCTHUHTOBOTO IJIaHA, pCajin3alus IJIaHa.
Ouenka pe3yJIbTaTOB MAapKETUHT OBOM

ACATCIIPHOCTH KOMIIAHUMM C IIOMOIOBKO CHCTCMBbI
KIIIOUeBBIX TIokasarenei addexruBroctu (KPI).

HNudopmanmonnoe odecrieyeHre CTpaTerndeckoro
yIpaBJICHUS MapKETHHTOM B YCIIOBHSIX
U POBU3ALIHH. IIpunsATHe  MapKETUHIOBBIX
YIpaBICHYECKUX  PEHICHHH Tpu  JIeduImre
uHpopmanuu. buzHec-niporiecchl CTpaTernyeckoro

MapKEeTHHTa, TpeOyroIue MapKETHHTOBOM
UH(POPMALIMOHHOM MOIIEPIKKH.
Digital-rexnomoruu HHGOPMAITMOHHOTO

oOecrieyeHHuss  CTPATeTUYECKOro  YIpaBIICHUS
MapKETUHTOM.

OpranuzanvoHHBIE aCMEKThl  CTPATErHYECKOTO
MapKeTUHTa. PEeMH)XMHUPUHT ¥ CTPYKTYpBI
yIpaBJICHUS MapKETUHIOM. benumapkuHr
peamu3zanu (G GEKTUBHBIX  MapKETHHTOBBIX




Y MUPOBBIX PbIHKAX.

CTpaTeI‘I/Iﬁ BCAYIIUMHU KOMITIAHUAMHU Ha JIOKAJIbHBIX

2.3.2 3aHATHA CeMHHAPCKOro THNA (MPaKTHYeCKHe / CeMMHAPCKUe 3aHATHUS/
JabopaTopHblie padoThl)

Ne

HaumenoBanue
paznena (Tembl)

Temaruka 3aHsTHI/pabOT

dopma TEKyIEero
KOHTPOJIA

1.

CoBpeMeHHbIE
MOJIENN
CTPaTErHYeCKOTO
(hUHAHCOBOTO
MCHECIKMCHTAa
MapKeTHHTa

u

Henr moctpoenus (unancoBoit mopenu. OOmumit
AITOPUTM (buHaHCOBOTO MOJEIIUPOBAHUS.
[IpuHnmnsI aHanu3a 3¢ heKTHBHOCTH
JIeATEIbHOCTH. JlnarnoctupoBaHue
3O PEeKTUBHOCTH JEATETLHOCTH TO (DUHAHCOBOU
MOJCIH: OllCHKa oKa3aTreiiel TEKyLIEN
sdpdextuBHOCTM U ycToWumBocTH. [IpaBuia
AHAIUTUKA (UHAHCOBOTO COCTOSIHHSI KOMITAaHUH.
KiroueBbie ¢buHaHCOBBIE MIOKa3aTelH,
NO3BOJIAIOIINE CTPOUTh IIPOTHO3HBIE 3HAYECHMS
3JIEMEHTOB (PTHAHCOBOM MOIETTH. AHAJIN3 JOJTOBOM
Harpy3ku. JlOMOJHWUTENbHbIE  CHEIH(pHUUYECKUE
UHAUKATOPBl, HEOOXOoAMMBbIE [UISl ydeTra MpH
(uHAHCOBOM MOJEIMPOBaHUU. TUNMYHbBIE OMIHOKH
IIPU MOJIETTUPOBAHUH.

Hosble nHanpasnenuss wmapkeruHra. [IpuHinmns
MIOCTPOEHUs KOMIIAHWHM, OPHUEHTHPOBAHHOM Ha
noTpeouTens. CoBpemeHHOE MOHUMaHUE
MapKETHHIa: IEPEXO0/T OT YIPABICHUS MAPKETUHIOM
K MapKeTUHT-MEHEIKMEHTY. CTpaTerus pblHOYHON
OpHUEHTALINM, IOHATHE KOMIIETEHIUH, CO3JaHue
NOTPEOUTENBCKOW  IIEHHOCTH.  MapKeTHHIOBbIE
UCTOYHUKH cTouMocTH  OusHeca. Ctparerus
dbopMUPOBaHUS TIOKU3HEHHOW IIEHHOCTH KIIMEHTA.
XOJIACTUYECKUI MApKETHHT. Kounnenmnus
KocucTeM B MapketuHre. Crparermueckuii
WHCTPYMEHTapUA C Y4YE€TOM MapKETUHIOBOTO
ynpasienus (balansed score card).

KoHnTponbHbIe
BOIIPOCHI
Komnoksuywm,
Huckyccus,
Kpyrasrii cton

ApXUTEKTypa
(UHAHCOBBIX
TEXHOJIOTUHI
WHCTPYMEHTOB
MOJICTTUPOBAHUH
cTpaTeruii 6u3Heca

B

H3meHeHUs B MOBEACHUN KIMEHTOB. JIOXOIHOCTH
WHBECTUIIMH B  yIydlIeHHE  OOCITYyXHBaHUS
kineHToB.  CoBpeMeHHble  HMH(POPMAIMOHHBIE
TEXHOJOTMH B  OaHKOBCKOH  JIE€STEIbLHOCTH.
[Tapanurma banka 3.0: BOBJIeU€HHE KJIMEHTOB BO
B3aMMOJICHCTBUE ¢ OAHKOM B PeabHOM BPEMEHH B
JAaHHBIH MOMEHT W TaM, I'le UM IOHAaIOOMJIOCh
pemienre. Uto aenaTh OaHKaM CETOAHS, YTOOBI
Oe3HaeKHO HE OTCTaTh 3aBTpa? MOOWIBHBIMA
OaHKMHT. OBonronus CaMo00CITy)KUBAHUSL.
MoOwIbHBIC TIIATEKHU: AJICKTPOHHBIC IEHBIH M
WHCTPYMEHTHI XpaHeHus cpencts. [Inan co3manus
Jydiero OaHka

KonTposibHbie
BOIIPOCHI
Komnoksuym,
Huckyccus,
Kpyrasrii cton

MapkeTuHr
MapTHEPCKUX
OTHOIIICHUH

n

VYmpaBieHue I1eHO00pa3oBaHWEM Ha OaHKOBCKHE
OPOAYKTHI 111 PU3UUECKUX U IOPUIUYECKHUX JIULI.
OO6mue KpUTEPUH, COTJIaCHO KOTOPBIM
MOTEHIIMAJIbHBIE MOKYTaTeIn OLICHUBAIOT

Omnpoc, [IpakTuko-
OPHEHTHUPOBAHHBIN
npoekT, Kelchr,
Komnoksuym,




0aHKOBCKOE
1IeH000pa3oBaHUE

BO3MOYKHOCTB NOKYIKU. [IpoBepka OTHOCHTENBHON
BakHOocTH (Mertomuka JIxopaana Jlysee). Habop
CTpaTEeTHYECKUX JIOMyIIeHU. BrIOOp BO3MOXKHOTO
nokynarens. Kpanmudukanuonusrit oroop. [IpaBuna
KBAJTM(PHUKAIMOHHOTO  oTOOpa.  DddeKkTHBHbIE
MeTonbl s (OPMUPOBAHHMS U YNpaBICHUS
KIMEHTCKOW  0azoil.  Mcmomp3oBaHWe — OIEHOK
KJIMEHTCKUX  OTHOIIEHUH  JUIsi  OOBSCHEHHS
KIIMEHTCKOTO ToBeneHus (Moxens bonToHa).
IleHHOCT,  KJIIMEHTCKOM  0a3bl KaKk  aKTHUBa
(ku3HeHHBIN 1MKI kiumeHta) — CLV  (customer
lifetime value). Kacromu3anus KIMeHTOB.
VYrnpaBineHrue UCTOUHUKAMU T€HEpallud CTOMMOCTH.
CpaBHEHHE KIIMEHTCKOW W 0AaHKOBCKOM IIEHHOCTEH.
MapKeTHHTOBbIC TEPEMEHHBIC MJIsi BIUSHUS Ha
noBenenue kiaumeHta u ero CLV. IlpuBneuenue
KJIIMEHTOB. YJIep:KaHue KIUeHTOB. Pacmupenue
OTHOLIEHUN ¢ KiaMeHTamMu. OTKa3 OT KIMEHTOB.
®daktopel, crnocobcTByOmMEe  (HOPMHUPOBAHUIO
YAOBIIETBOPEHHOCTH noTpeduTens.
Knaccudukamms yCiIyr OaHKa. Monens
WHIANBUIYAIbHO-3aTPATHOTO  IIEHOOOpa3oBaHUS.
[leHoBasi AMCKpUMMHALIUSA — MYTh K MOBBIIMICHUIO
npuOBUTBHOCTH OaHKa
KnueHToopueHTHpOBaHHOCTD - OCHOBHOE
HaTpaBlICHUE pa3BUTHUS COBPEMEHHOTO
MeHepKkMeHTa. HoBast ynpaBieHueckas nmapaaurma
— yIpaBJeHUE B3aUMOOTHOILIEHUSMH C KJIMEHTAMU
(CRM). OBodronius 1 iepcniektuBa pa3Butus CRM.
[Ipunuunst CRM n

pOJib  OpraHU3allMOHHBIX  BO3MOXHOCTEH U
npoiieccoB. [[eHHOCTh  KIMEHTCKUX  aKTUBOB.
VmpaBineHne OTHOIICHUSAMHU C KJIMEHTaMH U

3¢ (HEeKTUBHOCTH OusHeca. 3HAYMMOCTh
MapKeTHHTOBBIX ~ PHCKOB  JUII  YCTOWYHMBOTO
¢yHKUIMOHMpOBaHUS  OaHKa. NmuTanuonHas

monenb Jxoncona m Cenneca. Mcmonb3oBanue
OIICHOK KJIMEHTCKHUX OTHOIICHHUH IS OOBSICHCHUS
KIIMEHTCKOTO TmoBeneHus: Mopens Bepxoeda;
Mogens I'pyka u Pero. IIpobaemsr popmupoBanus
W yOpaBJICHHS CTOMMOCTBIO. MapKEeTHHTOBBIE
NepeMEHHBIC JIJIsl BIUSHUSI HAa MIOBEJICHUE KJIMEHTA.

Huckyccus,
Kpyrasrii cton

Pazpabotka "
peanuzanus
MapKETHUHTOBBIX
cTpareruu o
OpraHu3au
MIPOJAXK
(hMHAHCOBBIX
MIPOYKTOB Ha
phIHKE (PUHAHCOBBIX

yCIyr

Otanbl BBIPAOOTKM MAapKETHHTOBOM CTpPATETHHU.
Tunosble MapKeTHHIOBbIE cTpaTeruu. PakTopsl,
oTpeeNsoe BHIOOP MapKETUHIOBOW CTPATETHH.
B3anMoOCBs3b KOPIOPAaTUBHOM U MapKETHHIOBOMU
crpareruii. CucteMa CTpaTeru4eckoro MapKeTUHra
OpraHM3alKi: KOPIIOPATUBHBIN ypOBEHb, YPOBEHb
Ou3HEC €eIUHUI], YPOBEHb MPOJYKTOBOM JHUHUHU
(Mapku).  MapKeTHHrOBblE  CTpaTeTHH  JUIs
YYaCTHUKOB HOBBIX pbIHKOB. CTparerun mis

Keticnr,
IIpakTuxo-
OPHUEHTHUPOBAHHBIN
npoekT, PI'3,
KomnokBuym,
Huckyccus,
Kpyrasrii cton




pactymux pblHKOB. CTpaTeruu Ha 3peiblX WU
CY’KalOLIUXCs PhIHKAX.

Pa3paboTka MapKETUHTOBBIX Iporpamm.
Pa3pabGoTka crpaTeruii ympaBiaeHHUS MPOIYKTOM.
Pa3zpaboTka neHoBbix crpateruil. Ctparernyeckas
posib 1ieHBI. BrIOOp cTpaTeruu 1ieHooOpa3oBaHUs.
Bapuantsl cTpateruii neHooOpa3oBaHUA.
Pa3zpaboTka cTpaTerui YIIpaBJICHUS
B3aUMOOTHOUIEHUSIMA B IIEMOYKE  CO3/IaHUS
LEHHOCTU:  CTpaTerudeckas  poib  (QYHKIUH
pacmpeneneHus, — CTpaTeruu  paclpelesIeHus,
yopaBieHUsT  KaHaioM  cOblta.  Paspabotka
cTpareruil mpoBrxkeHusi. KOMIoHeHTHI cTpaTrerun
MPOJBUKECHHUS. Wurerpanus KOMITOHEHTOB.
Pexnamuas CTpaTerus. Crparerus
CTUMYJHpOBaHusl cObITa. Pa3paboTka u peanuzarus
CTpaTerud MEPCOHAIBHBIX MPOAAXK U MPSIMOTO
MapKETHHTA.

MapkeTHHroBbie CTpaTeruu BBIX0/1a Ha
MEXAYHapoaAHble PhIHKU. CTpaTerud MapKeTHUHTa
B3aMMO/JICUCTBHUSI, MAPKETUHIa B3aMMOOTHOUIECHHU,
BHyTpuupmenHoro  Mmapketunra.  Crpareruu
BOBJICUCHUS MOTpeOUTENS: HnapTHEPCKUE
OTHOLIEHHUSI M COBMECTHOE CO3JaHHE IEHHOCTH.
CrtpaTeruu MapKeTHHIa COBMECTHOTO TBOPYECTBA.
Cucrema yIpaBieHUs peanuzanueit
MAapKETHHIOBbIX  cTpaTerui.  CTpaTerndeckuil
MapKETUHTOBbIM IUIAH: TPUHLMIBI pealu3aluu
MapKeTHHTOBOM  CTpaTeruu, CoJepKaluecs B

MapKEeTHHTOBOM IUIaHeE, coJepaKaHue
MapKETUHIOBOTO IUIaHa, peaau3alysl IIaHa.
Onenka pE3yJIbTaTOB MapKETUHTOBOU

NEeSITETbHOCTH KOMITAHHMH C TIOMOIIBIO CHCTEMBI
KJIIOUEBbIX Mokazarenen agdextuBaoctu (KPI).
NudopmarnmonHoe obecrieueHrne CTPATErHIEeCKOTO
yIpaBICHHUS MapKEeTUHTOM B YCIOBHSAX
U (PPOBU3AIIHH. [lpuHsiTHE  MapKETHHTOBBIX
YIOpaBIEHYECKUX  pelIeHHd mpu  Aeduuute
uHpopmanuu. bu3HEc-TpoIeccsl CTPaTernyecKoro
MapKeTHHTa, Tpebyromye MapKETUHTOBOU
UH(POPMAIIMOHHON MOIICPIKKH.
Digital-rexnonoruu UH(OPMALIMOHHOTO
oOecrieyeHHsT  CTPATETHYECKOro  YIPaBIICHHUS
MapKETUHTOM.

OpraHM3anvoHHBIE  aCMEKThl  CTPATETHYECKOTO
MapKeTUHTa.  PEMHXHHUPHHI U CTPYKTYpBI
yIpaBJICHUS MapKETHHTOM. beHumapkuHT
peamu3au  3PQPEKTUBHBIX  MapKETHHIOBBIX
CTpaTeruil BeIyIIMMH KOMITAHUSIMH Ha JIOKAJTbHBIX
Y MUPOBBIX PBIHKAX.




*Kypcoas pabora (KP), pacuerHo-rpaduueckoro 3amanus (PI'3), nHanucanne pedepara
(P), acce (), kommokBuym (K), tecrupoBanue (T), kpyrmeii cton (KC), (1) — mmuckyccus,
WHIUBUyabHOE TTpakTrueckoe 3ananue(UI13) u T.1.

[Ipy wW3yyeHUM  OUCHUIUIMHBI MOTYT TIPUMEHSTCS  JJIEKTPOHHOE  OOyYeHHeE,
JTMCTAaHIIMOHHBIE 00pa3oBaTeIbHbIC TEXHOIOTHHU B cooTBeTcTBHHU ¢ DT'OC BO.

2.3.3 [IpuMepHasi TeMAaTHKA KYPCOBBIX PadoT (IIPOEKTOB) — He MPeAyCMOTPEHbI.
2.4 llepeyeHb y4eOHO-METOAMYECKOT0 00eceYeHUs JJI1 CAMOCTOATEIbHOH padoThl
00y4arouUXcH Mo JUCUMUILITINHE (MOTYJII0)

[Tepeuenb yueOHO-METOIUIECKOTO 00ECTICUCHHMSI TUCITUTUTHHBI

No Bun CPC o
10 BBIMOJHEHUIO CAMOCTOSITEILHON pabOThI

1 |3augrus JICKOUOHHOT'O N MGTOI[I/I‘IGCKI/IG YKazaHuda  Ojid  [OOATOTOBKHM K  3aHATHAM
CEMHHApPCKOI0 TUNIA  [JIEKIIHOHHOTO U CEMHUHAPCKOI0 THIA. Y TBEPKACHBI HA 3aCEeIaHUU
Cosera skoHomuyeckoro (akynsrera ®I'BOY BO «Kyo6I'V».
ITIportoxkon Ne 1 or 30 aBrycra 2018 roma.. Pexxum mpocrymna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

2 [TonroToBka acce,  |MeToauuecKkue yKa3aHWsl sl TOATOTOBKH 3cce, pedeparos,
pedeparoB, KypCcOBBIX [KypcOBBIX paboT. VYTBepkaeHsl Ha 3acemanuu  CoBeta
pabor. skoHomuueckoro (akymnprera DI'BOY BO «Ky6I'Y». [IpoTtokon

Ne 1 or 30 asrycra 2018 roma.. Pexum pocryna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
3 Brinonnenue Metoanyeckue yKa3aHus M0 BHITOTHEHUIO TAOOpaTOPHBIX paboT.
naboparopHbIX paboT |YTBepkaeHol Ha  3acegaHud  CoBeTta  SKOHOMHYECKOTO
¢daxynsrera PI'BOY BO «KyOI'Y». [IpoTokon Ne 1 ot 30 aBrycra
2018 roja.. Pexum JIOCTyTa:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
4 Brinosnnenue Mertonuueckrue ykKa3aHUsl 1O BBIIOJHEHHUIO CaMOCTOATEIbHOMN
CaMOCTOSITENIbHOW  [pa®oThl oOyuarommuxcs. YTBepxKAeHbl Ha 3acemanuu CoBera

paboTel oOyvaronuxcsi |[3koHOoMHYeckoro dakyiasreta PI'BOY BO «KyoI'V». IIpoTokon
Ne 1 or 30 asrycra 2018 roma.. Pexum pocryna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
5 | BeimonHenue pacueTHo- (MeToquueckue  yKa3aHusi 110 BBIIOJHEHUIO  pacyeTHO-
rpadguveckux 3amanuil [rpaduueckux 3amaHuil. YTBepxkaeHbl Ha 3acenanun CoBeTa
sxoHomuueckoro (akymnsrera PI'BOY BO «Ky6I'V». IIpoTokon
Ne 1 or 30 aBrycra 2018 roma. Pexum pgoctyna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
6 |MHTepakTuBHBIE METOABIMeToANYECKHE YKa3aHUSI [0 HMHTEPAKTUBHBIM  MeETOJlaM
oOydeHus oOydeHus. YTBepKIeHBI Ha 3aceqannu CoBeTa 3KOHOMUYECKOTO
dakynprera DI'BOY BO «KyOI'Vy». [IpoTokon Ne 1 ot 30 aBrycra
2018 roja. Pexxum JOCTYyTIa:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-METONUYECKUE MaTepHalbl JJIs CaMOCTOSITEIBHONW paboOThl OOYYArOIIMXCS W3
YKClia MHBAJIKUIOB U JIUL C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbsi (OB3) mpenocrasistorces
B popMax, aJanTUPOBAHHBIX K OTPAHUYCHUSM HX 37I0POBbS M BOCHPUATHS HH(OPMAITIH:

JIia au1 ¢ HapyUIeHUSIMU 3PEHUS:

— B [1€4aTHON (hopMe YBEIMYCHHBIM HIPUPTOM,

— B popMe JIEKTPOHHOTO IOKYMEHTAa,

— B opme ayamodaiina,

— B mIeyaTHOM gopMe Ha si3bike bpaiins.

JIist UL ¢ HapyILIEHUIMHU CIIyXa:

— B IIe4aTHOM ¢opme,
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— B (hopMe 3IIEKTPOHHOTO TOKYMEHTA.

I[J'DI JIAI ¢ HAPYUICHUSAMU OTIOPHO-ABUT'ATCIIBHOIO aIllapara:

— B IIeYaTHOM ¢opme,

— B popMe IEKTPOHHOTO JIOKYMEHTA,

— B (hopme ayauodaiina.

JIaHHBINA TIepeyeHb MOXET OBbIThb KOHKPETH3HPOBAH B 3aBUCHUMOCTH OT KOHTHHICHTA
oOyyJaronuxcsi.

3. OoOpa3oBaTe/ibHbIE TEXHOJIOTMH, NPHUMEHsieMble NPH OCBOCHHH IMCLHUILIHHBI
(Moxyis)

B xome wu3yueHus [HMCHMIUIMHBI NPEAYCMOTPEHO HCHOJIB30BAHHE  CIIEIYIOLIUX
00pa30BaTeNbHBIX TEXHOJOTWNA: JIEKIMH, J1a0OpaTOpHBIE 3aHATHS, NpoOieMHOe oOyueHwHe,
JUCKYCCHsI, KOJUIOKBUYM, IHPAKTUYECKHE 3aJaHUs, IPAKTUKO-OPUEHTUPOBAHHBIN IPOEKT,
TECTUPOBAHUE, paCYETHO-TpaUUECKUE 3aJaHUs1, CAMOCTOSITEIbHAs padoTa CTYACHTOB

KoMneTeHTHOCTHBIN IMOAXOA B paMKax IMPENnoJaBaHUs IUCLUILIMHBI peanu3yercs B
MCIIOJIb30BAaHUN HMHTEPAKTUBHBIX TEXHOJOTMH M AaKTHBHBIX METOAOB (IPOEKTHBIX METOJIUK,
MO3TOBOT'0 HITYpMa, pa300pa KOHKPETHBIX CUTYallui, MHBIX (DOpPM) B COYETaHUU C BHEAYJUTOPHOMN
paboToii.

NudopmaninoHHble  TEXHOJIOTHUH,
UCTOJb30BaHUE  HMH(OPMAIIMOHHBIX
TEJIEKOMMYHUKAIIMOHHOW ceTh IHTepHeT.

AnantuBHbIe 00pa30BaTENIbHBIE TEXHOJIOTHH, IPUMEHSIEMBIC TIPU U3yUYEHHH TUCIUTUTHHBI
— Qi JIMI C OrPAHMYEHHBIMHM BO3MOXKHOCTSIMM 3JI0POBbSI MPEIyCMOTPEHA OpraHU3aLMs
KOHCYJIbTallMd C UCIOJIb30BAHUEM DJIIEKTPOHHOMU IMOYTHI.

pUMEHSIEMBIC
pecypcos,

npu
JIOCTYIHBIX B

U3y4YCHUU  JUCIHIUIMHBI:
MH(POPMAIIMOHHO-

5. OuneHoyHble CpeACTBa
MPOMEKYTOYHOM aTTeCTAMHU

JJIA TEeKYyIIero KOHTPOJIsA ycneBaeMoOCTH u

OreHOYHBIE CpelcTBa MpeaHAa3HAueHBl [UII KOHTPOJS M OLEHKH 00pa30BaTEbHBIX
JOCTHKEHUH 00y4alonIuXxcsi, OCBOMBUIMX MPOrpaMMy yueOHOH Iuciuminabl « CTpaTernyeckKuii
(UHAHCOBBIN MEHEPKMEHT U MaPKETHHT.

OHGHO‘IHBIG Cp€acTBa BKIIIOYACT KOHTPOJIBHBIC MaT€pHUaJIbl IJIA IPOBEACHUA TEKYLIEIrO
KOHTPOJIsA B (hopMe BOIIPOCOB K KOHTPOJIBLHOMY OIpOCy, pedepaTa mo mpoOIeMHBIM BOIIPOCaM B
pamMKax JUCKYCCHH, JTUCKYCCHH, KOJUIOKBUyMa, MPAKTUKO-OPHEHTUPOBAHHBIN IPOECKT,
TECTHUPOBAaHUE, PACYCTHO-TPA(QUIECKOTO 3aJaHUs, CAMOCTOSTEIHHOH pabOThl CTYIACHTOB H
NMPOMEKYTOYHOI aTTecTAalMU B (hOpME BOIPOCOB U 3aJIaHUH K 3a4eTy.

CTpyKTypa OLIEHOYHBIX CPEACTB /AJIsl TeKYlIeil H MPOMEKYTOYHOM aTTeCTAlluU

Kox n naumeHoBaHue
HWHAUKATOpa

PesynbTarer 00y4yeHus
(B cootBercTBUHM C 1. 1.4)

HaunmenoBanme o11eHOYHOTO cpeacrea

CTpPaTeruy JUI PEIICHUs
MpOoOJIEMHON CUTYAITHH

MPOEKT, MHAWBHYaJIbHbIC
3ajanus, keic, PI'3

(B cooTBeTCTBHH C 1. 1.4) Texymuit KOHTPOJIb [Ipomexyrounas
arrecranus (3ayer)
NYK-1.2 -BeipabatbsiBaeT | 3Haer Teoperndeckue | Pazmen 1,2 Bompocsr 1,2
CTPATEruIo NIEHCTBUM A1 | OCHOBBI CTPAaTErMYecKOro | QUCKYCCHsl, KPYTJIblii CTOI,
pereHus npoOIeMHOI (pUHAHCOBOTO pedepar, noknan,
CHUTYaIuu MEHE)KMEHTa U | IMpaKTUYeCcKHe 3a7aHus,

MapKeTHHTa KOJUTOKBUYM, TECT
3Haer teopernueckue | Paznen 1,4 Bormpocsr 16,17
OCHOBBI pa3paboOTKH | KpPYTJIBIH CTOJ, AUCKYCCHS,

YmMeer  cdopmynmpoBath
npobiieMy — pasBUTHS U
pa3paboTaTh CTpaTeruio ee
penreHus

Paznen 1,4

KpYTJIbIH CTOJ, JUCKYCCHS,
MPOEKT, UHIUBUIYaIbHbIE
3aJaHus

Bomnpocer 10,15




Ymeer HCII0JIb30BATh
HMHCTPYMEHTapHUH 1o
pa3paboTke MeponpUATHIA
JUIi  BBITIONHEHHS TUIaHa
TIPOJaX KPEIHUTHBIX
IIPOAYKTOB

KOPIOPAaTHBHEIM KJIIEHTaM

Pasznen 2,3

KPYTJIBIH CTOJ, AUCKYCCHSL,
MPOEKT, HHAUBUAYaJIbHbIE
3a7aHus, KeHc, TOKIIa1

Bompocsr 3,4

OcyuiecTBisieT pa3paboTKy
HEPCIEKTUBHBIX u

Paznen 4
KPYTJIBIH CTOJI, JTUCKYCCHS,

Bompocsr 4,10,

TEKyIIMX [OpOorpaMM H | IPOEKT, JOKiIaj, pedepar,

[UIAaHOB JUIs  OOECleueHnsl | MHIUBHAYaJIbHbIC 3a1aHus,

mporecca  (PMHAHCOBOTO | KeHc

KOHCYJIbTHPOBAHHSI

OcyecTBisieT Paznen 3 Bomnpocer 11,12
MEPOIPHUSITHUSI [0 | KPYTJIBIA CTOJ, JTUCKYCCHS,

pa3paboTKe MepOIpHUsITHIA
IUIS  BBIIOJIHEHHS IUIaHA
poIax KPEIUTHBIX
HPOIYKTOB

KOPIOPATHBHBIM KJIHEHTaM

MPOEKT, HHAUBUAYaJIbHbIE
3a7aHus, Kerc

HOIIK-4.2 - TIpuanmaer
¢$uHaHCOBO-
9KOHOMHYECKHE U
OpraHU3alMOHHO-
yIpaBIeHYECKHE PEIICHHS
B IpodecCHOHATbHON
JeATebHOCTH

3HaTh METOJIbL u
TEXHOJIOTUHU MIPUHATHA
(uHAaHCOBO-
3KOHOMHUYECKUX u
OpTraHU3alMOHHO-

YIPaBIEHYECKUX PEILIECHUI

Paznen 2
KPYTJIBII CTOJI, JUCKYCCHS,
MPOEKT, MHAUBHYaJIbHbIC
3aJaHust

Bompocsr 7,8

3HaeT 00Imye IPUHIUIBL 1
TEXHOJIOTHH (PUHAHCOBOTO
MEHEKMEHTA U

Pasnen 1,2
KPYTJIBIH CTOJI, JTUCKYCCHS,
MPOEKT, MHAUBHYyaJIbHbIC

Bomnpocsr 9,13,14

MapKeTHUHTa 3aJjaHKe

VYmetrb ocymecTBiATh | Pasmen 2, 3 Bomnpocer 10,15
000CHOBaHHE M NPHUHSATHE | OMPOC, IIPAKTHKO-

(buHAHCOBO- OpPHEHTHUPOBAHHBII IPOCKT,

YKOHOMHUYECKHX U | JIHMCKyCCHsI, KeHc

OpraHM3aluOHHO-

YIPaBJICHYECKHUX peIICHUN

Ymeer HCIIONB30BaTh
UHCTPYMEHTapUn hiuvt
NPUHSATHS ¢$uHAHCOBO-
9KOHOMHYECKHX "
OpraHU3alMOHHO-

YIPABJICHUECKUX pEIIeHUI

Paznen 2, xpyrislii crod,
JHCKYCCHS, MPOEKT, AOKIA/,
WHJMBUyalbHbIE 3a/[aHUs,
KeHc

Bomnpocsr 5,6,11,12

OcymiecTBisieT pa3paboTKy
U OpraHM3alHI0 I[IPOJaX
(MHAHCOBBIX MPOJYKTOB B
paMKax  IEPCOHAIBHOTO
(uHAHCOBOTO MJIaHa

Pa3znen 3 unnuBuayanbHble
3ananus Case-study, IpakTHKO-
OpPUEHTHPOBAHHBIN MPOEKT,
KPYTJIBIH CTOJ, AUCKYCCHS,
MPOEKT, HHAUBUAYaJIbHbIE
3a7aHus, KeHc

Bomnpocer 11,12

Ymeer
¢uHAHCOBO-
9KOHOMHYECKHE u
OpraHH3aluOHHO-
yIpaBICHYECKHE PELICHHUS
B npodeccHOHANBHOI
JeSATEIbHOCTH

HNPpUHUMATDH

Pazpnen 3,4, npakruko-
OpPUECHTUPOBAHHBIM IPOEKT,
VHAUBUyalIbHbIC 3aJ]aHUs
Case-study

Bomnpocki10,17




TunoBblie KOHTPOJIbHbIE 3aJaHUSI MM HHbIE MaTepUAJIbl, HeO0X0IMMBbIe VIl OLleHKH
3HAHWH, YMEHHIl, HABBIKOB H (MJIH) ONBITA AeATeIbHOCTH, XapaKTePU3yOIIHNX 3TANbI
¢GopmMupoBaHusi KOMIIETEeHIMIA B Mpollecce 0CBOEHHUS 00pPa30BaTeJILHON MPOrPaMMbl

IIpumMepHbIii MepeyeHb KOHTPOJbHBIX BONMpPocoB mo Teme 1 CoBpeMeHHbIe MOIEIH
CTPATEern4ecKoro (pMHAHCOBOIro MeHEIKMEHTA 1 MAPKETUHT

1. MoJienb EemovKu: «IOTPEOHOCTH — IIEHHOCTH — TOBAPhI — PHIHKU — MMOTPEOUTENN.

2. Ilarp TumoB Hyxa kaueHToB. Knaccudukanmm nmorpebHocTeit mo: I'. Mapkyse (J10xHBIE,
uctuHHbIe); KeitHcy (abconroTHBIE, OTHOCHUTEIBHBIC); D000TY (pOHOBBIE, MPOU3BOIHEIC).
[lenHOoCTH: oOmpeneneHne, OTIWYHUE OT MNOTpeOHOCTeH, O0O0JacTh NPUMEHEHHS B OH3HECE.
[TocTpoeHre MapKETHHTOBOW cTpaTerud W OpEeHIOB HAa OCHOBE IIEHHOCTHOTO TIOIXOa.
Lovemarks: oTnu4usi OT KJIacCHYeCKHMX OpEHIOB W MOJHBIX TOPrOBBIX MapoK; OCHOBHbBIE
AJIEMEHTHI; TpaHCPOopMaIus IICHHOCTEH OpeH/1a B HOPMATUBHI /ISl TOBAPOB.

3. OcCHOBHBIE IIEHHOCTH POCCHHCKHMX TOTpeOMTENCH: pe3yJbTaThl COIMOJIOTHYECKUX
HCCIIEIOBAHU .

4. B cuny kakux mpuyuH Ou3Hecy MNOTpPeOOBAlOCh PACHIMPUTENBHOE — XOJIHCTHYECKOEe-
MPUMEHEHHUE UHCTPYMEHTOB MapKETHHTA.

5. ba3zoBble usien NoCTPOEHUsI COBPEMEHHBIX CHCTEM MapKETHHT-MEHEIP)KMEHTA B KOMITAHHH.

[IpumepHbIe BONPOCHI 1JIs1 JUCKYCCHM

1. KitroueBbie nokaszarenu (PUHAHCOBOM MOJIENIN KOMITAHUHU

1. U3o0pasuTte 00IIyI0 apXUTEKTYpy (PHHAHCOBOM MOJIEIIH.

2. KakoBbl TUITMYHBIE OMIMOKH MOACITUPOBAHNUS?

3. Ilepeuncnure KiIt04YeBble PUHAHCOBHIE TOKA3aTEIH, TO3BOJISIONINE CTPOUTH MPOTHO3HBIE
3HAUEHUS DJIEMEHTOB (PMHAHCOBOI MOJIEIH.

4. KakoBbl ITpaBuIa MEPEXo/ia OT OTYETHBIX K aHATUTUYECKUM MOKa3aTessim?

5. KakoBbI NpUHIMIIBI TPOTHO3UPOBAHUS ONEPAIUOHHOTO JIEHEKHOTO MTOTOKA?

6. Kakue MeTo b1 MPOTrHO3UPOBAHUS BaM U3BECTHBI?

7. Kakue orpaHnyeHus UMeeT KaK/IbIi U3 U3BECTHBIX METO0B MPOTHO3UPOBAHUS?

Bonpocsl ais onpoca

1. Unaukatopsl yCTOMYUBOCTH (DUHAHCOBOM MOJIEIH

2. KakoBbI OCHOBHBIE TpeOOBaHHUS K ONEPALMOHHOMY MOTOKY U K BEJIMYMHE HAKOTICHHBIX
JNICHEKHBIX IIOTOKOB?

3. KakoBsl TpCGOBaHI/IH K MUHUMAJIBbHOMY 3HAUYCHUIO HAKOIIJICHHOI'O ACHCKHOI'O IOTOKa
Ka)KI0ro dTarna MOAeIUPOBaHUS.

4. IlepeuncanTe paHru yCTOMYUBOCTH CTPATETHUECKOTO (PMHAHCOBOTO TUIAHUPOBAHHMSL.

IIpuMepHoOe ToMallIHee 3a1aHHe

Pa3zpaboTaTs mporHocTuyeckyo (PMHAHCOBYIO MOJECIIb CO3JJaHUs JT00ABIECHHON CTOMMOCTH
aKIMOHEPHOTO KamuTaja M anpoOupoBaTh €€ paboTOCHOCOOHOCTh HA MpPUMEpe JaHHBIX
(MHAHCOBOM OTYETHOCTH aknuoHepHoro obmiectBa oTkpbiToro tumna (ITAO). IloaroroBuTh
JIOKJIa/I, aKUEHTUPYsS 0co0oe BHMMAaHHUE HAa COOTBETCTBUE TEOPETHUECKUX 3aKOHOMEPHOCTEH
CO3JIaHUS CTOMMOCTH TIPAKTUYECKUM PEaTHsM KOPIOPATHBHOTO Pa3BUTHSL.



IpumepHbIe TeMbl HHIAMBHAYAJIbLHBIX 3aaaHuii Case-study a1 KOHTPOJILHON PadoThI
no Teme 3 MapKeTHHT MAPTHEPCKUX OTHOLIEHHH M 0AaHKOBCKOE LEHO00Opa3oBaHUe U
TeMe 4 Pa3paborka M peanu3anusi MAPKETHHIOBBLIX CTPaTeruil Mo OpPraHu3anuu
Nnpoaax (pUHAHCOBBIX MPOJYKTOB HA PbIHKE (PUHAHCOBBIX YCJIYT

1. OcHoBHBIE TOTPEOHOCTH, HanboOJIee CHIIFHO BIMSIONINE HAa PEIICHUS U TIOCTYNKH KIJIMEHTA Ha
(MHAHCOBOM pBIHKE.

Case-study: npeioxxute 6aHKOBCKUIA MPOAYKT, YIOBJIECTBOPSIOMINN HAMOOJIbIIEe KOJTHMUECTBO U3
OCHOBHBIX ITOTPEOHOCTEH KJIMEHTOB.

2. OnpeﬂeﬂeHHe IMPUBJICKATCIIbHOCTU IMTOTCHIIMAJIBHOT'O PBIHKA.
Case-study:
a) OIpEeJEeNIUTE IPUBIIEKATEILHOCTD PBIHKA JUIsl TpoayKTa « Kpeaut 1o mosmyuxku»

0) onpeenuTe NPUBIEKATEIHHOCT PbIHKA AJis poaykTa «llomapounas kapray

IIpumepHBIe TEMBI I KPYIJIOTO €TOJ1a 1O Teme 3-4

Tema 1. IIpoaBuikeHue 0AaHKOBCKHX YCJIYT Ha pbIHKe: Llean 6aHKOBCKOW NEATETLHOCTH
10 MIPOABIKEHHIO YCIyT. MeTosbl MpoABMKEeHUsI OAHKOBCKUX yclIyr. Buapl crparerun 6aHka Ha
poiake. Ctparterust passutusi. Ctpaterus nuBepcu¢ukanuu. PazpaboTka miaHa MapKeTHHTa.
MeToapl MapKETUHTOBOM JEATEIBHOCTH U PeaIN3alnsl MapKETUHTOBBIX MEPOIIPHUATHH.

Tema 2. bankoBckas pexyama: Llenn 6ankoBckoil peknambl. CopepikaHue 0aHKOBCKOM
pexiiambl. Dopmbl OaHKOBCKOHM pekiambl. Hapyxnas pekiiama. [Ipsmas modtoBasi pexiama.
Tenepexnama. HoBble cpencTBa W MeTOAbl OaHKOBCKOM pekimambl. OOBEKTHl BO3IEHCTBUS
peKJIaMbl KPEIUTHBIX opraHu3aiuii. GopMupoBaHHEe M PEBU3US MMHKAa OaHka. BaHKOBCKHit
cioras. [Ipeanocsuiku pa3paboTKK HOBBIX OAHKOBCKUX MPOAYKTOB . MapKeTHHT KJIMEHTA. DTaIlbl
pa3pabOTKU HOBBIX OAHKOBCKHX MpoayKTOB. OrieHKa OW3HEC-TIOTEHIMana U BO3MOXKHOCTEH
kiaueHTa. (DUHAHCOBO-?KOHOMHUYECKHE OrpaHuueHHss OaHka. MopenupoBaHue OaHKOBCKOTO
npoaykra. PazpaboTka 6aHKOBCKOTO TEXHOJIOTMYECKOI0 YKJIaia. bu3Hec-auarHocTika KINeHTa.

Tema 3. TexHonormu npoeKTHPOBaHUSI O0AHKOBCKHUX mnpoaykTos: Kareropus u
coJiepKaHue 0aHKOBCKOro Mmpoaykra. [lakerupoBaHne GaHKOBCKHUX NMPOAYKTOB. OOCITyKUBaHHE
0aHKOBCKUX MPOAYKTOB. BBOJI 0aHKOBCKOTO MPOJYKTa B JIEI0OBOI 000poT OaHka. Mcrons3oBaHue
0OAHKOBCKOHM JIOTMCTUKM TpPH MPOEKTUPOBAHMM OAHKOBCKUX IHPOIYKTOB. XapaKTepHUCTHUKA
0aHKOBCKOW prHAHCOBOM TexHOJoruu. [ MOKHe Neno3uTHRIE cueTa.

Tema 4. ®uHAHCOBBIII MHKMHUPUHI KAaK CMOCO0 MPOJABUKEHUS HOBBIX 0AHKOBCKHX
npoaykrToB: [loHsTre puHaHCOBOrO MHKMHUPUHra. MexaHu3M pazpaboTku cxeM (UHAHCOBOTO
UH)XUHUPUHTA. V3ydeHne HyX] 1 TOTPeOHOCTeH KIHMEeHTOB. D((HEeKTUBHOCTH cXeM (PMHAHCOBOTO
UHXUHUpUHTa. ONTHUMM3aLKs OTHOIIEHWH OaHka M KiueHTa. BeHdypHble, mopr¢enbHble U
CTpaTeruuecKue KIUeHThl. bBaHKOBCKUI MapKeTHHT M U3MEHEHHE JIeI0OBOT0 YKJIa1a 6aHKa.

I[IpumepHBIe BOMPOCHI AJIsl KPYIJIOrO €TOJIa MO TeMe 2 ApXUTeKTypa (UHAHCOBBIX
TEXHOJIOTHI U HHCTPYMEHTOB B MO/IeJIMPOBAHMHU CTpaTernii On3Heca

CKpbIThIe TPEUMYIIIECTBA KOHKYPEHIIUU. Y3HalTe 0 O0aHKaX KOHKYPEHTax BCE, YTO TOJIbKO
MOJKHO:

- KaKMe UMEHHO LIEHHOCTH IIpeIaraloT KOHKYPEHTHI;

- KaK OHHU TIPHUBJICKAIOT K ce0e BHUMAHHUE;

- KaK OCYILECTBIISIOT MPOJAXKH;

- KaK OTBEYAIOT HYXKJaM U YastHHUSIM ITOTPEOUTEINeH;

- KaK peuaroT BO3HUKAIOIIME IPOoOIeMBI;



- YTO €Il HEe TpeIaraloT KOHKYPEHTHI.
BankoBckuit MPOAYKT: a) NEeMO3UThl (PU3HMUECKUX JIUIT; O) JETIO3UTHI FOPUINIESCKUX JIHII; B)
MOTPEOUTETHCKUIN KPEIUT.

Pexomenayercss o¢gopMHUTH B BH/Ie NPe3eHTALMH, IPEICTABIAEMON HA 3aLIIUTeE.

IIpuMep BOonpocoB /AJisi MOATOTOBKH MPOEKTA MO TeMe 2 APXHUTEKTypa (PpUHAHCOBBIX
TeXHOJIOTUIl 1 HHCTPYMEHTOB B MO/1eJIMPOBAHUM cTpaTeruii OusHeca

[TonroroBka MapKETUHTOBOTO IJIaHA /71l KOMITAHUH
1. KoppekTHOCTh 1 TOUHOCTH (hOPMYJIUPOBAHUS TIENICH 1 3a71a4
2. BeI0Op peneBaHTHBIX MOAXO0I0B JJISl PEIICHUS MOCTAaBICHHBIX 3a/1a4
3. KauecTBO aHaM3a HAy4YHOU JIUTEPATYPHI MO AKTyaJIbHOU TEME
4. KadecTBO cOopa u aHaIM3a SMITUPHUECKUX TaHHBIX

5. JlocToBepHOCTH 1 00OCHOBAHHOCTH MOJTYYEHHBIX BHIBOJIOB U PEKOMEHIAINH - IPe3eHTaLUs
6. Jloruka npeacraBiieHus pe3yIbTaTOB B IIPE3EHTALIMH

7. KadecTBO 0opmIieHHs TIPEe3EHTAITUN

8. Colutto/ieHHEe periaMeHTa BbICTYTIICHHS

IIpumep BompocoB st KoaIokBuymMa mno Teme 1 CoBpeMeHHbIe MoJeIU
CTPATern4ecKoro (PMHAHCOBOI0 MeHEeIKMEHTAa M MapKeTHHIa

1. DBOMIOIMA MAPKETUHIOBOM KOHIEMIIMM: OCHOBHBIE ATaIlbl. XapaKTEPUCTHUKA
COBPEMEHHOM KOHIENIIUN MAPKETUHTOBOTO YIPABIICHHUS.

2. OnpeneneHue u 3a7a4u MapkeTuHra. @yHKIIMU MapKETUHTA.

3. Ananus BHewHel cpensl. [lpoenenne PEST ananusa.

4. Knaccugukanusi ICTOUHUKOB HH(OPMAaLIUU AJI1 TPOBEACHUS MapKETUHIOBBIX
HCCIIEIOBAHU I

5. MapKeTHHIOBbIE UCCIIEIOBAHUS U ATAIlbl UX ITPOBEACHMUS.

6. MeToabl MapKETUHTOBBIX UCCIEAOBaHUMH.

7. IloHsiTHE W POJIb CETMEHTUPOBAHUS U TO3ULIMOHUPOBAHUS B MAPKETUHTE

8. SWOT ananu3, 0COOEHHOCTH IIPOBEICHUSI.

9. KoMiuiekcHbIM aHain3 peiHKa. Mogaens S cui [lopTepa kak 0JlMH U3 BUJIOB TaKOTO
aHaImn3a.

10. OcHoOBHBIE 3TaMbl PazpabOTKH MapKETUHTOBOU cTpaTerun. MaKkTOphI, BIUSIONIUE Ha
pa3paboTKy CTpaTeruu.

IIpumep BompocoB I KOMIOKBHYMa nmo Teme 4  Paspaldorka m peanusanus
MApKeTHHIOBBIX CTPaTeruii M0 OpPraHM3aliH NPpoaaX (UHAHCOBBIX NMPOAYKTOB Ha
PbIHKE (PMHAHCOBBIX YCIYT

1. Pa3zpaboTka KOMMYyHUKAaIIMOHHOMN CTpaTeruy OpeH ia

2. OpraHu3anoHHBbIE TOAX0/Ib]l pealn3allMl MapKETUHIOBOM cTpaTeruu (Ha npuMepe
KOMITaHHH )

3. Crpareruu ynpasieHHs [1OCTaBILIUKAMH

4. PazpaboTka MapKETUHTOBOM CTPATErMH 000JI0YECUHON KOMITAaHUH

5. MapkeTuHroBas crpaterus B pamkax uneosioruu Funky Business

6. Ctparerus (popMupoBaHUs JOSITLHOCTH OTPEOUTENCH

7. KnneHTOOpUEHTUPOBAHHOE YIIPABIICHUE B LIEMIOYKE CO3/1aHUS LIEHHOCTEN



8. CTparerus ynpaBjieHUs] B3aMOOTHOIIEHUSIMU € KJIMEHTaMU, UHCTpyMeHThl CRM.

9. Ctpareruu KacTOMH3AINH MTPOTyKTa

10. Ctrpareru u TEXHOJIOTHS TTPOJIBIKEHHS HAa 0ocHOBe Direct Mail: kpeaTUBHBIN TT0IX0/T
11. Opranu3anuoHHbIE CTPATETUU MapKETUHIa KOMIIAHUH

12. Peanu3zaius cTparerud BEPTUKATBHON MApKETUHTOBOM MHTErpaliu

13. Pa3paboTka cTpareruu BHyTpU(PUPMEHHOTO MapPKETUHTa

IIlpumep BOMpPOCOB I KOUIOKBUYMAa MO TeMe 2 ApXUTEKTYypa (HHAHCOBBIX
TEXHOJIOTHII U MHCTPYMEHTOB B MO/JEJIMPOBAHUM CTpaTeruii OusHeca u mo teme 4
PaspaboTka M peanm3anus MAPKETHMHIOBBIX CTPATErWil MO OPraHM3alMU MPOAAK
(prHAHCOBBIX NPOAYKTOB HA PbIHKE (PMHAHCOBBIX YCJIYT

Peanu3zanusi MapKeTHHIOBOM CTpAaTETrUu
1. Ha30BI/ITe OCHOBHBIC COCTABJIAOIINEC MOJACIN OpI/IeHTaI_[I/II/I Ha prHOK OpFaHI/I3aI_II/II/I KakK
noTpedurtensckoi skocucTeMbl JK.-)K. JlamOena. Kakas u3 aTux cocrapisromux, Ha Bamr
B3IJIA, SIBJISIETCS HauboJiee TPYIHO pean3yeMoil Ha IPAKTHKE.
2. DBOIOIUSA MTOAXO0B OPTaHU3AIMHA MAPKETHHTA HA TIPEANPUATAN: OT MEXaHUCTHYECKOTO K
OpPraHUCTUYECKOMY MOJIXOTY.
3. OCHOBHBIE BU/IbI OPTAHU3AIUOHHBIX CTPYKTYP MapKETUHTOBOM JCSITEIIBHOCTH, KPUTEPUH MX
BHIOOpA B 3aBUCHMOCTH OT MAPKETHHIOBOM CTPATErUH.
NHCTpyMEHTBI ONTUMHU3AIMN OM3HEC — MPOIIECCOB B paMKaxX peau3aiii MapKETHHTOBOM
CTpaTeruu.
4. Beienenue haxTopos, HOpMUPYIOMIHX MOTPEOUTETHCKHIE MPEOYTCHHS HA OCHOBE
TEXHOJIOTMH 3JIEKTPOHHOI'O MapKETUHTA.
5. B3auM03aBUCHUMOCTh TPEX BUJ0B MAPKETHUHIA: B3AMMOOTHOIIIEHUI, B3aUMOJICUCTBUS 1
BHYTPHU(QHUPMEHHOTO MAPKETHHTA.

IIpuMep KOHTPOJIBLHOIO TECTA
1. Komnanusm, 3aHUMAIOIIKM JIMJUPYIOLIUE TO3UIMH Ha PhIHKE, HEOOXOIUMO IOCTOSHHO
IMOCTOSSHHO aHAJIM3UPOBATh TEKYIYIO CUTYallHI0, KOHKYPEHTOB, IIOCKOIBKY UX JOJIS1 HA PHIHKE
HAauMEHbIAsA U BCE DKOHOMUYECKHE IT0KA3aTEIN BBICOKHE 110 CPABHEHHUIO C KOHKYPEHTAMH.
a.BepHo
b.HesepHo

2. BeiGepuTe, 4TO U3 HIKEMEPEUUCICHHOTO OTHOCUTCS] K MAPKETUHTOBOM pa3BeIbIBATEIIBHON
CUCTEME:

a. Kommnanus «Green and Black» pemmina mpuMeHUTh HCKYCCTBEHHBIN WHTEIUICKT JIJIsI aHATIN3a
IPO/IaXK CaMOKaTOB, YTOOBI O0JIee TOUHO MPOrHO3UPOBATH Oy IyIIHi 00BEM MTPOU3BOICTBA

b. Jloructuueckas komnanus «JI», 3aHMMaromasACcs AIUTEILHOE BpeMs IEpEBO3KaMHU
[IAaKETUPOBAHHOTO MOJIoKa «DepMep IIII0C» 3aMETHIIA, UTO MPU TPAHCIOPTUPOBKE MHOTO
YIAaKOBOK CTalu MAThCs. [lepenas 3Ty nHpopMannio Npon3BOAUTEINO, ObUIO BBISIBIEHO, YTO
MOCTAaBIIMK U3MEHWI MaTepHral ynakoBku. B pesynbrare «JI» nomayuuna 6omboit 60HyC OT
IIPOU3BOJUTEIIS MOJIOKA

c. CTumynupys NOBBILIEHHE KOJIMYECTBA OCTABIEHHBIX OT3BIBOB O MacTepPax, CaJlOH KPacoThI
«Beauty B» npennaraer knveHTam CKHJIKY Ha cieayrollee rnocemenue B pasmepe 10%

d. ITocie BHyTpeHHET0 ayiuTa KOMIIAaHUSI OOHApYKHJIAa CEphe3HbIE MPOOIEMBI BO CTPYKTYpe
KOMITAHUU — MHOTHE COTPYAHUKHU BBIIOJIHAIOT IEPEKPECTHBIE (PYHKIIUH, YTO HEOOXOIMMO
UCKIJTIOUUTH, TEM CaMbIM YBEIHUUTH pab0OTOCTIOCOOHOCTH MepcoHaa

3. Kommnanus «Circle», HeCKOJIBKO JIET BBITYCKAIOIIast COKH, CTOJIKHYJIACh C MPOOJIeMOii aieHUs
nponax. Kakoit nHpopManuei et HeoOX0UMO MOIB30BATHCS, YTOOBI BBISIBUTH IPUUNHY
najeHus npoaax?

a.HenposepenHas nndopmanus u3 pa3audHbIX OTKPBITHIX HCTOYHUKOB



b.OTKpbITHIE JaHHBIE B UHTEPHETE (PKCIIEPTHBIE MHEHMSI Ha PA3IMYHBIX TIOPTaiax)
c./lannabie Mmapketunrosoro ayauta (Nielsen, GfK)

d.Onpoc mokynaTenei B MecTax Mmpo/1ak HaluTKOB

€. Onpoc HaceneHus B TOUKax MacCOBOI'O CKOIUIEHUS JIF0AEH

4.AHanu3 eMKOCTH PbIHKA U €r0 KOHBIOHKTYPHI BKJIIOUAET B CEO:
a. CoOTHOIIEHHE CIIPOCA U MPEATIOKECHUS

b. AHanu3 KOHKYpEeHTOB

C. DJIaCTUYHOCTH CIIpoca Mo IeHE

d. /Iunamuka n3MeHeHus: 00beMa MoK

e. Ananu3 noptdenst OpeHI0B

f. OObeM coBepIICHHBIX TTOKYIIOK TOBAPOB HIIM YCIYT Ha PHIHKE

OTKpBITBIE BOIIPOCHI

Ha ocHoBe umeromieiicst nHGopMaIy ONMUIINTE OCHOBHBIE TPEH/IbI Ha PHIHKE (PMHAHCOBBIX
yciyT. BeisiBuTe, Kakoil cerMeHT (KaTeropus IpoAyKTOB) Ha PhIHKE sIBJISeTCs Oojee
HOIYJISIPHBIM JUI oTpeduTeneil. Ha ocHOBe MMEIoXcst MPOTHO3HBIX JAHHBIX MPEAOIOKHUTE,
YTO MOXET IPOU30UTH C PHIHKOM B TEUEHHE HECKOJIBKUX JIET, apTYMEHTUPYWUTE CBOU
IIPEITO0JIOKEHNUS.

IIpumepHas TeMaTHKA J0KJIaA0B U pedepaToB mo Temam 1-4

1. Pa3zpaboTka MapKETUHTOBOW CTpATETHH Pa3BUTHs KOMIAHUH.

2. Pa3zpaboTka MapKETHHTOBOU CTPATETHH CO3/IaHMs HOBOTO MPOAYKTa KOMIIAHUH.

3. Pa3paboTka MapKETUHTOBOW CTpaTeTMU TOBBIIICHUS YPOBHS  OOCITYyXHBaHUS
(YZIOBIETBOPEHHOCTH ) KIIMEHTOB KOMITAHUH.

4. Pa3paboTka KOHKYPEHTHOW MAapKETHHIOBOH CTpaTerMu pa3BUTHS OHM3HEC €IUHHIIBI
KOMIIaHUH.

5. Pa3paboTka MapKETHHTOBOIO TIpPOEKTa OOOCHOBAaHHUS KOPIOPATHBHON cCTpaTeruu
Pa3BUTHS KOMITaHUU.

6. Pa3paboTka MapKEeTHHTOBOT'O NMPOEKTA COBEPIICHCTBOBAHHMS MPOLIEAYP CTPATEITUYECKOTO
PBIHOYHOI'O aHAJIN3a B KOMITAaHUH.

7. Pa3zpaboTka MapKeTHHIOBOT'O MPOEKTA CTPATETUUECKOM CerMEeHTAIlMU PhIHKA KOMIIAHHH.

8. Pazpabotka MapKETUHTOBOTO MPOEKTa 000CcHOBaHUS CTpPaTErnyeCcKoi
IMPUBJICKATCIILHOCTHU PbIHKA KOMITAHUU.
9. Pazpabotka MapKETUHTOBOTO MPOEKTa MOBBILIECHUS CTpPaTErnyeCcKoi

KOHKYPEHTOCTIOCOOHOCTH KOMITaHUU.

10. Pa3paboTka MapKETHMHTOBOTO TIPOEKTa CO3[aHUS JOJTOCPOYHBIX KOHKYPEHTHBIX
IPEUMYIIECTB KOMIIAHUU.
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11. Pa3paboTka MapKeTHHIOBOT'O MPOEKTa 0OOCHOBAaHUS HEOOXOJUMOCTH OpUEHTAlMU Ha
PBIHOK KOMITaHUH.

12. Pa3paboTka MapKETHHIOBOTO IMPOEKTA IMOBBIIMICHUS YPOBHS OpPHUEHTAI[MM Ha PHIHOK
KOMIIaHUH.

13. Pa3paboTka MapKETHHTOBOTO IIPOEKTa COBEPIICHCTBOBAHMS TpOLELYp BbIOOpa
PBIHOYHOM CTPAaTErHH Pa3BUTHUS KOMIIAHHH.

14. Pa3paboTka MapKETHHIOBOTO MPOEKTAa COBEPIIEHCTBOBAHUS IPOLEAYP peaTu3aliu
PBIHOYHOM CTPAaTErHH Pa3BUTHUS KOMIIAHHH.

15. Pa3zpaboTka MapKETHHTOBOTO MPOEKTAa IOBBIIMICHUS YPOBHS MEX()YHKIHMOHATBHOM
KOOpAMHALMKA B KOMITaHUH.



16. Pa3zpaboTka MapKeTHHTOBOTO MPOEKTa CO3MaHUsA MEK(PYHKIIMOHATBHBIX KOMaH] B
KOMITaHUH.

17. Pa3paboTka mpoeKTa Co3AaHus CITY>KObI CTPATETMUEeCKOr0 MApKETHHTA B KOMITAHUH.

18. Pa3paboTka MapKeTHMHTOBOTO MPOEKTa OOOCHOBAaHUS IEJIeCO00Pa3HOCTH PBHIHOYHOM
CTpaTeruy pa3BUTHUs KOMIIAHUH.

19. Pa3paboTka MapKETHHTOBOTO IPOEKTa COBEPIICHCTBOBAHUS TpoIlecca pa3pabOTKH
HOBBIX MPOAYKTOB KOMIIaHHH.

20. Pa3paboTka MapKETHHIOBOTO IJIaHA HOBOT'O MPOYKTa KOMITAHUH.

21. Pa3paboTka MapKeTHHTOBOM CTPAaTeTUH Pa3BUTHS OpEHIa KOMITAHHUH.

22. Pa3zpaboTKka MapKETHHTOBOTO MTPOEKTA Pa3BUTHsI OpeH/Ia KOMITAaHUU.

23. Pa3paboTka npoekTa co3aHus C1y>KObl MApKETHHTA B KOMITAHUH.

24. Pa3paboTka MpPOEKTa COBEPIICHCTBOBAHUS MApPKETUHTOBOTO TUIAHUPOBAHUSA B
KOMITIaHUH.

25. Pa3paboTka mpoeKTa MOBHIMICHUS YPOBHS MApPKETHHTOBOTO KOHTPOJIS B KOMITAHUU.

IIpumep cuTyanuoHHoM 3aga4u no reMam 3,4

CutyanuoHHas  3ajava. CemeiicTBO ~ OM3HEC-OPUEHTHPOBAHHBIX  CMapT(OHOB,
MPOU3BOIUMBIX KaHajackol kommanuedl RIM (Research In Motion). C 2010 rona BlackBerry
BXOJAT «OOJIBUIYI0 MATEPKY» Haubosiee MOMYJISPHBIX MOOUIIBHBIX YCTPOMCTB, YCTyIas TaKUM
UMEHUTBHIM IPOU3BOIUTENAM, Kak Samsung, LG u Nokia.

Cwmaptdonsl BlackBerry uctopuuecku pa3pabaTbiBaIuch UMEHHO /11 OM3HECMEHOB, UTO
HAJIOXHJIO OTIIEYATOK HAa MX BHEITHUH BUA M (YHKIIMOHAIHHOCTE. biarogaps Tomy, 4T0 KOMITaHUS
ucrionp3yeT crnenuanbHeie cepBepa BES (BlackBerry Enterprise Server), Bce cooOmieHus
mudpyroTcss U He MOryT OBITh INepexBaueHbl. Brpouem, MMEHHO H3-3a 3TOr0 CMapT(OHBI
BlackBerry HeogHOKpaTHO MOJBEprayiich KPUTHUKE U 3alpeIIeHbl B HEKOTOPBIX cTpaHax. Bemp
CepBepa-TO BCE PACIOIOKEHBI B AMEpUKE, TaK YTO TEOPETHUYECKHU CHELCTyKObl JTaHHOW CTPaHBI
MOTYT TOJYYUTh K HHUM JIOCTYI, XOTS KOMIIAHUSI W TapaHTUPYeT HENPUKOCHOBEHHOCTH
uH(popmanuu. Bripodyem, 3Ta rapaHTUsl MOCTYXWJIa TTOBOJOM W JJIsl IPYroro BHJA 3alpeToB -
uH(pOpMalKs CTAHOBUTCS HEJOCTYITHON CIEICITY>K0aM CTpaHbl, IPaBUTEILCTBO KOTOPO HKeajio
Ob1 00s1aaTh €10 Mo mepBoMy ke TpeboBanuio. Mcropuuecku cinoxunock Tak, uto BlackBerry
HauOosiee momyJisipHbl MeHHO B CeBepHolt Amepuke W yacTuyHO B 3amaaHoi EBpome. Ha
tepputopuu ObiBiiero CCCP oHM MpakTUYECKH HE BCTPEYAIOTCS.

Hcropust 3TrX MH000NBITHEIX cMapThHOoHOB Havdasack B 1997 roxy. M3HagaibpHO 3TO ObUIH
HeHKepsl € BO3MOXKHOCTBIO JIBYCTOPOHHErO OOIIEHHS, YTO AaKTHBHO NPUMEHSUIUCH JUIS
KopropatuBHOU cBs3u. Mx otimuano nHammure QWERTY -kimaBuaTyphbl, KoTOpas u 10 ceil IeHb
ocTaeTcs «BU3UTHOU KapToukoii» BlackBerry - mpakTuuecku Bce 3TH YCTPOMCTBA UCHIOTHSIOTCS
B (hopm-dakTope MOHOOIOKA, XOTS €CTh TPUMEPHI PACKIAAYIIEK U CIANIEPOB.

RIM pemmna mpoaBUraTh 3TH YCTPOWCTBA IOJ HOBBIM OpEHIOM, CO3JaHHE KOTOPOTO
nopyuwmin kommaauu Lexicon Branding Inc., u3BecTHoit 61arogapst TakuiM rpOMKHUM HMEHAM, Kak
Pentium u Zune. CnernuanucTsl KOMITAHUU, 007a1ass O60TaThiM BOOOpPaKEHUEM, PEUIWIH, YTO
YCTpOICTBA 3THU MOXO0XKHM Ha sroabl KiyOHuku. Ho aHrmmiickoe cioBo «strawberry» Morio
MOKA3aThCsl CJIIOKHBIM I MHOCTPAHIIEB. bbUlM mepeOpaHbl Bce BO3MOXKHBIE STONBI M JaKe
HEKOTOPBIC OBOINM, HO B Pe3yJbTaTe PEIIMJIA HCIONb30BaTh Oosiee mpoctoe «blackberry»
(«exxeBuKay»). Ha3BaHue, Kak BHIUM, OKAa3aJIOCh OYEHb YIAUYHBIM - MHOTHE TOJh30BATEIN
BlackBerry gaske u He Mo03peBaloOT O CyIIECTBOBAHUH KaKoW-TO TaM RIM.

IepBorit cmaptdon mosBuiics B 1999 rony - BlackBerry 5810. O6matbest mo sTomy
YCTPOMCTBY MOXHO OBLIO JIUIIb TOCPEICTBOM TapHUTYPHI, OCKOJIBKY BCTPOEHHBIX MUKpO(hOHA
U JMHAMHUKa Y HEro He ObUI0. DTOT HEIOCTAaTOK OBbLI HMCIpPaBIEH B MOCIEAYIOUIMX MOJIEISX.
IlepBas mozmenb ¢ HBETHBIM 3KpaHoM mnosBuiack B 2005 roxy - 7200 cepusi. CoBpeMEeHHBIE
BlackBerry - sto BechbMa «HaBOPOUCHHBIC)» JIEBAICHI, COOTBETCTBYIOIUE BCEM TPEOOBAHUSAM
COBPEMEHHBIX TOJIb30BaTeNieid. PaboTaroT OHU 1MOJ] yIpaBiIeHHEM COOCTBEHHOH OIeparmOHHON
cuctembl BlackBerry OS.



HNHuTtepecHbie GakThI:

[ocne 3aBepumienns BeiOopoB npesuaenta CIIIA, na koTopsix mobeamn bapak O6ama, Bes
CTpaHa C HWHTEpecoM HaOoana 3a CHUTyaluell, CIOKUBIIEHCS BOKPYT MPE3UACHTCKOIO
BlackBerry. Jleno B TOM, YTO aMEpHKAaHCKHI MNPE3UACHT HE MMEET IpaBa HCIOJIb30BaTh
YCTPOWCTBA, HEAOCTYITHBIC TSl TPOCMOTpa crierciyk6am. Obamy 310 oueHb paccrpowmio. Ho, B
UTOTe, 3aKOHHUKAaM YAaJOCh HAWTH Ja3eiKy, Onarojapsi KOTOpOW MPE3UACHTY TaKd OCTABUIIM
JTHO0MMYIO UTPYLIKY, IPU YCIOBUH, YTO MOJIH30BATHCS OH €€ OyeT UCKIIOYUTENbHO ISl TMYHOM
HEPETINCKH.

Ha Bcex odummansabix pororpadusx cmaprdonoB BlackBerry Bcerna BricTaBieHo BpeMs
12:21.

[Tpuunnsbl, Memaromue pa3putuio Blackberry B Poccun

3akoHonarenscTBo DenepanvHas ciayx0a bezomacHoct Boynana MTC u «Bemmmenkomy»
paspemienue Ha OeccpouHblii BBO3 B Poccuto cmaptdonoB Blackberry Tonpko B 2008. 1o sToro
BpeMeHH, B Buay Hecoryacusi RIM ¢ TpeOGoBaHMSIMM 1O COKpAIlleHHIO KJo4a MH(poBaHus U
ucnonb3oBanus ooopynoBanus COPM npu npenoctasienuu ycinyru Blackberry, neranbasiii BBO3
cMapT(OHOB OBLT 3ampelleH U JaHHas ycllyra He MpeJoCTaBisIach. JTO 0OCTOSTENbCTBO HE
MO3BOJIMJIO KaHAICKOW KOMITAaHWH BOBpeMs BRINTH Ha pbIHOK cMapTdoHoB B Poccuu. K 2008 roxy
PBIHOK yXe ObUI HE TOJBKO MOJENIEH, HO M HACHIIICH pa3NUYHbIMU ammapatamu oT Nokia,
Samsung, Sony Erricsson, kpome TOro, kK 3,ToMy BpeMEHH, OCHOBHOW KOHKypeHT Blackberry —
Apple, «maran modeaHbIM MapIIeM» 1o PHIHKY yke OoJiee moyryroaa.

TpeboBanusi denepanbHOoro 3akoHa «O CBS3U» M NPHUKa30B MUHUH(DOPMCBS3U TaKKe
00s3bIBAIOT  ONEPATOPOB NPOBOJUTH JACHIM(POBKY IepenaBaeMoi HMHGOpMAIMH, €CIH
MIPOU3BOJUTCS €€ JOTIOJHUTEILHOE KOAMpPOBaHME, a B yciyre u cmaptdonax Blackberry sto
SBIISICTCS. OJHUM M3 OCHOBHBIX KOHKYPEHTHBIX NpeuMyIllecTB, Beab RIM sBisercs nuaepom
Kpuntorpadguu B Mupe, a Metofbl mudpoBanus sABistorcs ae-paxto B CILIA rocynapcTBeHHbIM
CTaHJAPTOM.

[ToaToMy COTOBBIM OllepaTopam, IPEJOCTABISAIONIMM JaHHYIO YCIyry (B JaHHOM cly4yae
MTC u bunaiin), 1 KOpHOpaTUBHBIM KJIMEHTaM, NoJb3ytomumMmcs yeiayroit Blackberry Enterprise
Server, MpUX0OaUTCS 3a CUET COOCTBEHHBIX CPEJICTB OTUIAYMBATh YCTAaHOBKY 000pynoBanusi COPM
JUIs OECIIPENATCTBEHHOTO JIOCTYTIA CHEICTY,0 K JaHHBIM a0OHEHTOB. UTO CTaBUT caMy yCIIyTy B
BeChbMa IMPOTHBOpeunBOe MojoxkeHue. C OIHON CTOPOHBI, BBICOKAs 3aUIMILIEHHOCTH IaHHBIX,
IpoBepeHHast ¥ O IepKUBaeMast BO BCEM MUpPE IIPY BECbMa YMEPEHHOM CTOUMOCTH, B BUIY TOTO,
YTO MOCTABISIEMOE PEIICHHE SBISETCS, BO-TIEPBBIX, LIEIOCTHBIM, BO-BTOPBIX, /1a€T BO3MOXKHOCTb
CHH3UTH LIEHY TPU YCIOBUY MUJUTMOHHBIX IIPO/IaX, KOTOPBIE MBI BUIUM 10 BceMy Mupy. C apyroii
CTOpOHBI, B Poccuu, peryistop naxe npu ycaIoBUH pabOTHI 10 3aIIPOCY U OTCYTCTBUS TOTATHHOTO
KOHTPOJIS JAHHBIX, J1e-(PaKTo U Jie-Iope UMEET BO3MOKHOCTh KOHTPOJIMPOBATH cucteMy. ILmioc K
3TOMY OOCTOSITENBCTBY pazpadoTunku obopynoBanus COPM, koTopoe NMpuXoauThCs MOKYIATh
BCEM KIIMEHTaM, Oy/Jlb TO KOHEUHBIH KJIMEHT WJIM ONEpaTop CBS3H, BBUIY CBOETO MOHOIOJIBHO -
rOCy/IapCTBEHHOTO MOJIO0XKEHUS, YCTaHABIMBACT TaKUE IIEHbI Ha cBoe 000pyAOBaHUE, YTO yCIIyTa
blackberry npeBpaiiaercs B BecbMa «J0POTOCTOSIIYI0 UTPYIIKY». KpoMe 0CHOBHO# CTOMMOCTH,
TaK)Ke MOBBIIIAETCS CTOMMOCTh BHEJPEHHUS U3-3a YCIOXKHEHHS BCEHl CUCTEMBbI epeaun JaHHbIX.
Komnanusa RIM He pa3zpabaTbIiBacT CBOU MPOIYKTHI C YU€TOM TpeOOBaHUN KaKJOW KOHKPETHOM
CIIEIICITYKOBI.

Bonpocs! 1J1s1 aHau3a U 00CyKIeHus Keiica:

1. Kako#l Tum crparerudyeckoil opueHTaruu peanuszyer kommnanus RIM (Research In
Motion) myst 6perna BlackBerry.

2. Onpenenute HaOOp U 3HAYEHUE NTAPAMETPOB MPUBJIEKATEIHHOCTH PhIHKA CMAapT(HOHOB B
Poccun.

3. CocraBbTe MynbpTHATpUOyTHBHYIO Moaenb BlackBerry. Ha xakom ypoBHE 3TO# Mozaenu
IPOMCXOIUT OCHOBHAsI KOHKYPEHIHS 3a MPEANOYTEHUE POCCUIHCKUX TOTPEOUTENEH.

4. Beigenute KOHKypeHTHBIE peumytiiecTBa Openaa BlackBerry mist poccuiickoro peiHKa.
B yem cocrout npuHnunuansHoe otinune openna BlackBerry oT koHKypeHTOB



5. HazoBuTe puCKH, C KOTOPHIMU MOXKET CTOJIKHYThCsl Komnanus RIM (Research In Motion)
IIPU PACIIUPEHUU CBOEH N0JIM pblHKA B Poccun

6. OnumuTe 1eIeBOM CerMeHT poccuiickoro peiHka Openna BlackBerry. Kakyro crpareruto
NO3ULIMOHUPOBaHUS cienyeT BbiOparh kommanusi RIM (Research In Motion) mis Openna
BlackBerry.

7. Ilpennoxure KOMMYyHHKAIIMOHHYIO cTpareruio 6penaa BlackBerry ¢ nenbto yBenndenus
JI0JTM pbIHKA B Poccuu.

IIpumepHbIe 3a1aHus MO0 TeMaMm 2-4

3aganue 1. Bama kommnaHusi JeMCTBYET Ha PhIHKE MHOIO JIET, HO NPU HU3MEHSIOIIMXCS
yCIIOBUAX (KPU3UC, N3MEHEHNE KOHBIOHKTYPBI PbIHKA U T.II.) OHA CTOJIKHYJIACh C CEPbE3HBIMU
npobiemMaMu cObITa CBOEH MPOAYKIMHU. BeipaboTaiiTe e (3KOHOMUYECKHUE U COIMATbHBIC) U
3aJa4d MapKETUHTOBOM TMOJMUTUKHU Ui M3MEHEHHs CyIIECTBYIOLIeH curyauuu. Pazpaboraiite
IIJIaH EUCTBUH C UCIIOJIb30BaHUEM KOHKPETHBIX BUJ0B MAPKETHHTA.

3ananue 2. CopMHUpyHTE MAPKETUHTOBBIM KOMILJIEKC U MOAPOOHO OMUILIUTE OJUH U3 €T
3JIEMEHTOB Ha MpUMeEpe KaKoro-11udo COLMaIBLHOTO MPOEKTa, pean3yeMoro B 00pa3oBaTeabHON
OpraHH3aI1H.

3amanue 3. C menpl0 aHalu3a Mpolecca MPUHATHS PEHICHHUs O MOKYNKE IMPOBEAUTE
CPAaBHUTEIBHBIM aHAIN3 MOKYIIKH CIEAYIOLUIUX YCIYT:

- UIHBECTULIMOHHOM YCIIyTH;

- CTPaxOBOH yCIIyT'H

- 0AaHKOBCKOH YCITyTH.

OcHOBHBIE HaNpaBJIEHUS aHAIM3a: IOBOJ MAJIs COBEPUICHMS IOKYIIKHM; KOJWYECTBO M
UCTOYHUKU coOpaHHOW MH(OpManuu; 3Tanmbl U BpeMs, 3aTpaueHHOE Ha MPOIECC MPUHATHUS
pelIeH s O MOKYTIKe; KpUTEPUHU BEIOOPA; KOJIMYECTBO BAPUAHTOB; CTEIICHb BIUSHUS pehepeHTHBIX
TPYIIIL.

3amanue 4. B cBsA3M ¢ TeM, YTO YCIyTM MIIOTEKH CTadd Ooyiee LIMPOKO JOCTYIIHBI,
pacuMpuiiach 1eaeBas ayauTopus noiap3oBareneid. Y Kommanuu X, mpeaocTaBisONIE TaKyro
yCIyTy, TOSBUJIACh HEOOXOAMMOCTH CO3/IaHUSI PEKIAMHOM KaMIlaHUHM, OPUEHTHPOBAHHOW Ha
HOBOT'O MOTpeOuTesns. bbuio pernieHo mpoBecTH KauyeCTBEHHOE HCCIEAOBAHHUE C MPUMEHEHUEM
OPOCKTUBHBIX MeToauK (babn3, He3akoHUEHHBIC NPEIOKEHHs, PAaHKUPOBAHHE MOTHBOB,
poJieBas urpa, BepoasibHas nepcoHNUKaIs), B KOTOPHIX Y4aCTBOBAJIU KaK MOTEHLIMAIbHbBIE, TAK
U pealIbHbIE N0JIb30BATEIM yCIyT UNOTEKHU. Llenb uccienoBanus - BEIICHUT OCHOBHBIE MOTHUBBI
MIOJIb30BaHUs YCIIyraMu UITOTEKU.

Bomnpocs! u 3aganus:

Hcrionb3ys epedrcIEHHbIE BBILIE TPOCKTUBHBIE METONKH:

1. Onpenenure rpyniry MOTUBOB ITOJIB30BAHUS YCIIyTaMU UIIOTEKH.

2. BpisiIcCHUTE OCHOBHOW MOTHB ITOJIb30BaHUS.

3. Onpenenute aHTypaxk U EPCOHAKEH, KOTOPBIE MOTJIA OBl OBITH 33J€ICTBOBAHEI B HOBOM
peKIaMHOM KaMITaHUH.

.Ocy1ecTBasieT PYKOBOACTBO HCIIOJIHUTEISIMM TPOEKTa, IPUMEHSAET MHCTPYMEHTBI
KOHTPOJII COAEPKAaHMUSI M YNPABICHHUS U3MEHEHHMSIMHU B IPOEKTE, PEANTU3YET MEPONPUATUS I10
00€eCIeYeHNI0 pecypcaMu, pacipeaeTIeHUI0 HH()OpMAIHH, TOITOTOBKE OTYETOB, MOHUTOPUHTY H
YIPaBJICHUIO CPOKAMHU, CTOMMOCTBI0, KAYECTBOM M PUCKAaMU ITPOEKTA.

3ananue 5. Komnanus Strauss Group (M3pauib), BTOpOH MO BEJIWYUHE NMPOU3BOAUTEID
MPOJIYKTOB NHUTAHMS, BBIXOAUT HAa POCCUKCKUN PBIHOK, 3allyCKas B COTPYIHHYECTBE C CETHIO
kopeen «lllokomaguuna» 1mokonaa-6apsl Max Brenner. Kakue ¢axTopsl BHeUIHei
MapKETHUHTOBOM cpeibl OHA JIOJKHA y4yecTh (cocTaBbTe mepedenb)? Kakue dakropsl sBIsSOTCS
caepkuBatoniuMu?  KakoB uX BpeMEHHOW XapakTep (JOJTOCPOYHBIN, CpeIHECPOYHBIH,
KpatkocpouHblit)? Ob0ocHyliTe cBOM oTBeT. COCTaBbTE IJIAaH MApPKETHHTOBOTO HMCCIICIOBAHUS
NOTPEOUTENHCKUX MPEANOYTCHU JTIOOUTENEH oKOoaa.



3amanwue 6. EBponetickuii apTonpoun3BoauTensk Renault uepe3 nouepHioro kommanuio «PeHo
Poccus» nmopan 3asBky B PocrareHT Ha TOBapHbIM 3HaK «MOCKBHY», UCIIOJIB30BAaBLIUNICSA HA
aBToMOOMIAX mpoun3BoacTBa A3JIK, OT mepBoro MaccoBOT0 COBETCKOTO JIETKOBOTO aBTOMOOMJIS
«MockBuu-400» u no nociaeauux mozenein A3JIK — «Csarorop» u «Kusa3s Bragumupy.

Renault Hageercs moiayuyuTh MpaBo HA Ha3BaHHE OpeHIA U €ro JIOTOTHUIIBL. «3asiBISIFOTCS
cioBecHble o0Oo3HadeHus «MockBuu» u  Moskvich, uzobpasutenbHoe 0003HaueHHEe -
OpUTHHAJIbHYIO (UTypy B BHJAE 3aMKHYTOW HM3O0THYTOM JMHUW», — TOBOPHUTCS B 3asBKax
aBTONPOMU3BOANTENS HA perucrpauuio. M maHcel Ha MOJlydeHHE TaKOro MpaBa OLEHUBAIOTCS
BBICOKO: 3aB0J «Perno Poccus», 3ansapmnii 3gaaus 3aBoga «A3JIK «MockBuay, MOKHO B KaKOM-
TO CTEIIEHU CUNUTATh IPEEMHUKOM IOCIIEIHETO.

B 1998 r. ¢paniry3sr opraHu30Bajid TPOU3BOACTBO HAa MOIIHOCTSIX MPOCTANBABIIIETO 3aBOIA
B pamkax CII c¢ mpaBurensctBoM MockBbl «ABTodpamocy. B 2009 r. ¢paHIry3sl MOITHOCTHIO
BBIKYTHJIM KOMITAaHUIO U TiepernMeHoBanu ee B «Peno Poccust», Hananumu cOOpKy MalluH Mapok
Renault u Nissan, u MoutHocTh 3aB0oa BbIpocia 10 188 000 aBromobueii B ro.

Teneps xe Renault, o MHEHHIO 3KCIIEPTOB, OYJET MBITATHCS BIOXHYTHh HOBYIO JKHU3Hb B
coBeTcKuil aBTOOpeHa. HoBble OpeH/IbI MO3BONISIOT aBTONPOU3BOIUTEISIM TUBEPCU(UIIPOBATD
IpeiaraéMylo phIHKY MPOIYKIHUIO, HO OOXOIUTCS Hrpa C peTpo-MapkaMu HEAELIEBO: I10
IKCIIEPTHBIM OIICHKaM, 3allyCK HOBOT'O OpeHJa CTOMT mpuMepHO $1 Mipa. u mpu rpaMOTHOM
MapKETHHI€ MOXKET OKYIIUTHCS 3a TPU roja.

Bomnpocs! u 3ananust:

1. Ouenute creneHb KOHKYPEHLMH Ha aBTOMOOMIIBHOM pBIHKE HJIsl «HOBOTO» OpeHaa
«MockBuu».

2. Beigenute 1e1eBoil CerMeHT phIHKA M C(HOPMYIUPYHTE MO3UIIMOHUPOBAHUE «HOBOTOY
Openna « MOCKBUYY.

3. Kakue He0O6X0IMMO MPOBECTH MAPKETUHTOBbIE UCCIIEIOBAaHUS /IJISl BHIBEICHUS «HOBOTO»
Opennia «MOCKBHY» HA POCCUHCKUI PBIHOK.

IIpumep PI'3 no Teme 2 ApxuteKkTypa (pMHAHCOBBIX TEXHOJIOTHIi H HHCTPYMEHTOB
B MO/JEJUPOBAHMHU CTpaTeruii Ou3Heca

OrneHka pe3ylbTaTOB MapKETUHTOBOW NESTETHPHOCTH KOMIAHHHM C TOMOIIBIO CHCTEMEI
KITF0UYeBBIX Mokazareneit ¢ dexruBHocTH (KPI).brsHec-mpolieccrl CTpaTernyeckoro MapKeTHUHTa,
TpeOYIOIIHe MAPKETHHTOBOM MH(POPMAITMOHHOM MOICPIKKH.

IIpumep PI'3 mo Teme 4 Pa3zpaborka u peaqnzanus MapKeTHHIOBbIX CTPaTerui mo
OpPraHM3alu NpPoaak GUHAHCOBBIX MPOAYKTOB HA PbIHKE (UHAHCOBBIX YCJIYT

Pa3zpaboTka onTUMaNBEHOTO MIaHA PEKJIAMHOTO OroKeTa OaHKa

[Iponienypa cocraBieHUs ONTHMAJIbHOIO IIJIaHA Pa3MEIIEHUS pEKIaMbl B CpEACTBaX
MaccoBOW MH(OPMALIMU MpeCTaBIsAeT co00i Meana MIaHUPOBAHNE, KOTOPOE BKIIIOYACT B cels
CJICAYIOLIHE ITAIBI:

1) onpenenenue Kpyra cpeicTB MaccoBO HH(OpMAIIHH;

2) peryasipHOCTh PEKJIAMHBIX BBICTYIIJICHUH (OOBSBICHUN);

3) ueneByio ayJUTOPHIO, HA KOTOPYIO BO3ACHCTBYET KX10€ U3aHNE HITU

cpencTBo nH(popMaIuu;

4) cTOMMOCTB PEKJIAMHBIX BBICTYIUIEHUH.

Ilpu BBIOOpPE CpeACTB MaccoBOM HHGpOpMAalMM MCCIEIYIOT COOTBETCTBHE KaHaja
KOHKPETHOMY OaHKOBCKOMY HPOJAYKTY.

I'padux myOmuKanuy peKIaMHBIX COOOIIEHHM COCTaBIsSIETCS IO KOHKPETHBIM JlaTaM.
Heo6xoaumMo ycTaHOBUTH 3()()eKTUBHYIO YaCTOTY BBIXOJa PEKJIaMHOT0 00bsaBIeHHs. Cuutaercs,
YTO pa3oBO€ pEKJIaMHOE OOBABICHME HE MMeeT KoMMepueckod IieHHOCTH. OObsBieHue,
nyOIrKyeMoe pexke OJTHOTO pa3a B KBapTall, CYUTAETCS Pa30BBIM, T. €. Oecroyie3HbIM. Pekinama



0aHKOBCKUX NPOAYKTOB JOJIKHA OBITh MHTEHCHUBHOM, MOATOMY €€ CIEAyeT MPOBOJIUTH Kak
MHUHHMYM 2 pa3a B MECsLl, MHaYe OHAa YyTOHET B IIOTOKE PEKJIaMbl KOHKYPEHTOB.

TunoBo# MmjaH opraHu3allK PeKJIaMHOM KaMIaHUHM BKIIIOYAeT B ce0s Cielylolre BUIbI
pabor.

1 ®opmupoBaHue CIMCKA 3a7a4 PEKJIAMHOW KaMITaHUH.

2 OmnpeneneHue CpoKOB NMPOBENECHUS PEKIAMHON KaMIIaHUH.

3 OnpexaeneHue UEIEBbIX ayJUTOPUH.

4 OmpeneneHue Kpyra CpeicTB MacCOBOH MH(POPMALIUU.

5 ®opmupoBaHue OrOKETa PEKIIAMBI.

6 CocraBieHne MeaMaIiaHa Ha BECh NIEPHOJ] PEKJIAMHOM KaMITaHUH.

7 YTBepxkaeHue OropKeTa.

8 MOHUTOPUHT (OTCIEKUBAHUE) X0/1a PEKIAMHON KaMITaHHUH.

9 KoppekTupoBka xoa peKJIaMHON KaMIIaHWU B 3aBUCHMOCTH OT pe3yJIbTaToOB

MOHUTOPHHTA.

10 ITonBeneHne UTOrOB PEKJIAMHON KaMIIaHUH.

Pexnamuoe 00bsBICHNE TOJKHO OBITH COCTABIICHO B MPUBJIEKATENbHON (popMme, conepkaTh
MpaBauBYI0 UHGOPMAIUIO B TTOOYXAaTh K OTBETHBIM JCUCTBUSAM. DKOHOMHUYECKUN 3PHEKT OT
PEKIIaMHOM JeSITeTbHOCTH OTIPENENSIeTCs 10 cleaytomei popmye:

MOk

-
. =— —3p. (
200 . ) P
100%
rae AQ - DpHPOCT MIATEKHOr0 060POTa B Pe3yIbTaTe peKIaMBbl:
k- mons sKoHOMHUH (IIPHOBIIH) B TOJ0BOM ILIaTekHOM 0dopoTe, %: k=0.6%
3p — 3aTpaThl Ha peKIaMy.

Hampumep:
AQO =580000py6. 3p=3200 py6. (Ha panno)
580000-0.,6
2, ,=——3200=280py6.
200 100 P

3ayeTHO-IK3aMeHAIMOHHBIE MATEPHAJIBI 17151 IPOMEKYTOUHOH aTTeCcTAlMM (3a4eT)

3aganue 1. Ha npmMepe KOHKPETHOIO NpeINpUsTHS pa3padoraiTe cTpaTermyecKui
MapKEeTHHIOBbIH IJIAH.
TpeboBanus K 1any:
1. npuHnUNBl peasn3aluy MapKeTHMHIOBOH CTpaTeruu, COJIEp Kallhecs B MapKETHHIOBOM
IUIaHE,
2. cojep:KaHue MApKETHHIOBOIO IJIaHa,
3. peanuzarus miaHa.

3aganue 2 Ha npumepe KOHKPEeTHOro (pMHAHCOBOI0 HHCTUTYTA pa3padoTaiiTe pUHAHCOBYIO
U MAPKETHHIOBYIO0 CTPATErHI0 M0 OPraHU3ALMH MPOAAK PUHAHCOBBIX MPOAYKTOB HA PhIHKE
(puHaHCOBBIX yeiIyr
TpeboBanus K 1any:

1. ucnonw3yiite 12 cranmaptHeix GopMm menHocten. CoznmaliTe OAHKOBCKHI TPOIYKT,
COBMEIIAIONINI HECKOJIBKO ()OPM LIEHHOCTEH (KCTIONIb3YHTEe MOy IbHBINA TPUHIIMII).

2. co3gaiiTe 0AaHKOBCKHMM MPOJIYKT B MAKETHOM MPEIIOKEHUN (UCTIOIB3YHTE CTPATETHIO
TPYIIIUPOBKH).

3. co3naiiTe GaHKOBCKUIN MPOMYKT, UCIOJIb3Ysl CTPATETUIO Pa3rPyNIHUPOBKU



Bomnpocs! k 3a4ery

1. OGmras apxuTekTypa GUHAHCOBOW MOJCIIM KOMITAHHH.

2. O06mue NpUHIHKITEI aHaTu3a 3G (HEKTUBHOCTH IEATEITHHOCTH.

3. AuarnoctupoBanue 3 (HEKTUBHOCTH ACITETLHOCTH TT0 (PUHAHCOBOM MOJIETH: OLIEHKA
nokasaTesiel Tekymen 3 PeKTUBHOCTH U yCTOMYHNBOCTH.

4. KiitoueBble (pHAHCOBBIE MTOKA3aTENH, TO3BOJISIONINE CTPOUThH IPOrHO3HbIE 3HAUYEHUS
AJIEMEHTOB (PMHAHCOBOY MOJICIIH.

5. ®uHaHCOBas MOJIETh M AHATTU3 YCTOMYMBOCTH CTPATETHYECKOT0 PMHAHCOBOTO MEHEIKMEHTA.
6. MenTtansHbie Mosieu Manrepa. KoppekTupoBKa MEHTaIbHBIX MOJICIICH, OTPasKaIOIINX
paboTy (pUHAHCOBBIX PHIHKOB.

7. MacmrabHoe niepeocMmbiciienne MapkeTuara. Mapkerusr 1.0, Mapketunr 2.0, MapkeTusr
3.0.

8. Ileproamn3anust MOIX0I0B K MAPKETHHTY. IBOIIONNS MapKeTHHTa. CMeHa KOHIETITAN
MapKETHHTa: TPOAYKTOBast KOHIENHs, 4P-KOHIENIHs, KOHIEMIUS POCTa CTOMMOCTH OW3HECA.
7. CTpaTernyeckuii ypoBeHb MapkeTuHra — crparerus STP.

8. Mapkerunr 3.0 — 3pa LIEeHHOCTEH.

9. Dpa ydyacTusi U COBMECTHBIA MapKETHHT.

10. Dpa nmapaoKCcOB II00IN3aLNHU U KyJIbTYpHBI MAPKETHHT.

11. busHec-Mo€eiIb Ha OCHOBE IIEHHOCTEN.

12. [leHHOCTHO# MOIXO K IIEHOOOpa30BaHUIO (PMHAHCOBBIX YCIIYT.

13. lleHHOCTH YCAYTH/MPOAYKTA M OT YETO OHA 3aBUCHT.

14. DKOHOMUYECKH 1IEHHbIE HABBIKHU.

15. OcHoBHBIEC TOTPEOHOCTH, HAaNOOJIEe CHITHLHO BIMSIONINE HA PEIICHUS U MTOCTYNKH KJIMEHTa Ha
(MHAHCOBOM pBIHKE

16. Dddexr [Tapero B 6aHKOBCKOI JEATEIHHOCTH.

17. Marpuiia aHanm3a BBITOTHOCTH OKa3aHUs yCIIyT/00CTyKUBaHUS KIIUEHTOB.

18. Kpurepuu, corimacHO KOTOPHIM MOTEHIIMATBHBIE TIOKYTIATEIH OIICHUBAIOT BO3MOXKHOCTh
MOKYTIKH CTOUMOCTHU

Kpurepun oueHuBanusi pe3yJbTaTOB 00yUYeHUs

OHGHO‘IHBIG cpeacrBa i HWHBAJIMAOB W JIUMI[ C OrPaHUYCHHBIMU BO3MOXHOCTAMU
3JI0pOBBS BEIOUPAIOTCS C YYETOM MX MHAMBUAYAIbHBIX CUXO()U3MUECKUX OCOOCHHOCTEH.

—Ipu HGOGXOI[I/IMOCTI/I HWHBAJIMAAaM U JIMLIaM C OTpaHUYCHHBIMU BO3MOXXHOCTAMU 3JOPOBbA
MPEIOCTABIISETCS OMOJHUTENBHOE BpEeMs JUIsl MOATOTOBKH OTBETAa HA SK3aMEHE;

— IIpU MPOBEJICHUH NPOLEAYPHI OLICHUBAHUS PE3yJIbTaTOB 00yUEHHsS] MHBAINIOB M JIULL C
OTPaHMYEHHBIMU BO3MOXHOCTSMHU 3710POBbsI MPEAYCMaTPUBAETCSA HCIOIb30BAaHHE TEXHUYECKUX
CpCacCTB, H€O6XO,Z[I/IMI>IX UM B CBA3HU C UX UHAWBUAYAJIbHBIMU OCO6€HHOCT}IMI/I;

— IIpU HEOOXOAUMOCTH JJIsi 00YYAIOIIUXCS C OTPAHUYEHHBIMH BO3MOKHOCTSMH 370POBbSI
U MHBAIUAOB TNpOIEAypa OLCHMBAHUS pPE3YyJbTaTOB OOYYEHUS MO JUCHUIUIMHE MOXET
IIPOBOAMUTHCS B HECKOJIBKO STAIOB.

[Ipouenypa oleHUBaHUs PE3yJIbTATOB OOYYCHHS] MHBAIUIOB U JIMI] C OTPAaHMYCHHBIMH
BO3MOXXHOCTSIMU 3JI0POBbSl 10 JUCHHUIUIMHE (MOAYJIO) MpeayCMaTpUBaeT IMpeaoCTaBICHUE
uHpopMmanuu B (opMax, aZaNTUPOBAHHBIX K OrPAaHUYEHHUSM HMX 370POBbS U BOCIPHUATHA
uHpopmanuu:

JUist L ¢ HapyLIEHUMU 3PEHUS:

— B IIeYaTHOM popMe yBETUUCHHBIM MIPUPTOM,

— B popMe IEKTPOHHOTO TOKYMEHTA.

Jlnig U1 ¢ HapyIeHUsIMU CITyXa:

— B [1e4aTHOM (opme,

— B popMe IIEKTPOHHOTO TIOKYMEHTA.

I[J'DI JIAI ¢ HAPYUICHUSAMU ONIOPHO-ABUI'ATCIIBHOIO aIlrapara:



— B IIeyaTHOM ¢opme,

— B popMe IEKTPOHHOTO TOKYMEHTA.

JIaHHBII TIEpeYeHb MOXET OBITh KOHKPETH3HPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
00ydJaromuxcs.

5. IlepeveHnb y4eOHOM JIUTEpaTypbl, HHPOPMANMOHHBIX PeCypPCOB H TEXHOJIOTHii

1.1. YueOHas auTepatypa
OcHoBHas:

1. PeOposa, H. I1. MapkeTunr : yueOHUK 1 TpakTukyMm 1151 By30B / H. I1. Pe6poBa. —
Mockga : M3narensctBo FOpaiit, 2020. — 277 c. — (Bricuiee oOpa3oBanme). —
ISBN 978-5-534-03466-0. — TekcT : anektpoHHbIi // Obpa3oBaTenbHas miatgopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/450528 (mata oOpamieHus:
27.08.2021).

2. 3aBropomuss, A. B. MapkeTHHToBOE IUIaHUPOBAaHUE : YUeOHOE TocoOue /is By30B /
A. B. 3aBropoanss, 1. O. SImnonbckas. — 2-¢ 3., mepepad. u gorn. — Mocksa :
NznarensctBo FOpaiit, 2021. — 340 ¢. — (Bricmiee obpa3zoBanue). — ISBN 978-5-
534-06590-9. — Tekcr : anektpoHHbIHM // OOpa3oBatenbHas argopma KOpaiit
[caiit]. — URL.: https://urait.ru/bcode/473366 (nara obparienus: 27.08.2021).

3. (DuHAHCOBBIN MEHEIHKMEHT: TIPOOIeMbl U pemmeHust B 2 4. YacTs 2 : y4eOHHK 1S
By30B / A. 3. boOsuteBa [u np.] ; mon pegakuueit A. 3. boObueBoii. — 3-e us .,
niepepad. u gomn. — Mocksa : UznarensctBo FOpaiit, 2021. — 328 ¢. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-10159-1. — TekcT : 31eKTpOHHBIH //
Oo6pazoBatenbHas wiardopma KOpaiit [caliT]. —

URL.: https://urait.ru/bcode/470329 (nara oopamenus: 27.08.2021).

4, ConosweB, bopuc AnexcannpoBud. MapKeTHHT : y9eOHUK JJIS CTYACHTOB BY30B,
o0ydaromuxcs 1Mo HampaBIeHUIO "DKOHOMUKA" ¥ SKOHOMHYECKHUM CHEIUAIBHOCTSIM /
b. A. ConoBses, A. A. Memkos, b. B. Mycatos. - Mocksa : UTHOPA-M, 2013. - 336
c. - (Briciiee obpazoBanue. bakanaspuar). - bubauorp.: c. 335.

5. Haymos Bnagumup HukomnaeBud .Ctparernueckuii MapkeTHHT M31aTenbCTBO:
Wudpa-M. 2020, ¢.356. YueOnuk. YpoBeHnb oOpazoBanusi: BO — Marucrparypa

6. Crparermveckuii MApKEeTUHT JJISI MATUCTPOB : yueOHUK / oz oo, pea. O.H.
Kunbnosoit. — M.: By3osckuit yue6nuk : THOPA-M, 2019. — 316 c.
Jlom.marepuansl [ DneKTpOHHBIN pecypc; Pexum gocryna http://www.znanium.com].

JlonoJTHUTeNbHAS
1. Crparernueckuif MapKeTHHT : Y4eOHHK M MpakTukyMm it By3oB/ H. A. Ilamkyc [u
ap.]. — Mocksa : MzpatensctBo FOpaiit, 2020. — 225c. — (Briciee oOpaszoBanue). —

ISBN 978-5-534-00742-8. — Tekcr : snekrponnslii // O6pazoBatenbHas miaardopma HOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/451203 (mata obpamenus: 27.08.2021).
2. JlykaceBuu, U. S1. dunaHcoBoe MojenupoBaHue B (upme : yd4eOHHK Jyis BY30B /

W. . JlykaceBuu. — Mocksa : MsznmarensctBo FOpaiit, 2021.— 356 c.— (Bwicmee
oOpaszoBanue). — ISBN 978-5-534-11944-2. — Tekct : snexkrpoHHbld // OOpazoBaTenbHas
mwiatrhpopma  FOpaiit  [caiit]. —  URL: https://urait.ru/bcode/475760 (mata oGparicHus:
27.08.2021).

3. PozanoBa, H. M. KoHKypeHTHBIE CTpaTermyi COBPEMEHHOW (UPMBI: YUYEOHUK U
npakTukyMm ais By3os / H. M. PozanoBa. — Mocksa : U3narensctBo FOpaiit, 2021. — 343 ¢. —
(Beiciiee  oOpazoBanme). —  ISBN 978-5-534-05140-7. — Tekctr : SJIEKTpOHHBIA //
OoOpazoBarenbHas mardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/470216 (nata
obpamienus: 27.08.2021).

4. TonyOxkoB, E. I1. Crparernueckuii MCHEKMEHT : y4eOHHK U MPAKTUKYM ISl BY30B /
E.Il. TonyOokoB. — MockBa: WznmarensctBo FOpaiit, 2021.— 290c.— (Bwicuiee
obpazoBanue). — ISBN 978-5-534-03369-4. — Tekcr : snexkrponHblidi // OOpazoBaTenbHas
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mwiatrhpopma  FOpaiit  [caiit]. —  URL: https://urait.ru/bcode/468863 (mata oGparicHus:
27.08.2021).

5. OBcsinHUKOB, A. A. CoBpemeHHBIN MapkeTHHT. B 2 4. YacTs 1 : y4eOHUK U TPAKTHUKYM
1utst By30B / A. A. OBcssHHUKOB. — Mocksa : M3narensctBo HOpaiit, 2021. — 374 ¢. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-05049-3. — Tekct : snextponHbiid // OOpa3zoBarenbHas

miatpopma  FOpaiit  [caiit]. —  URL: https://urait.ru/bcode/472956 (nata  oOparueHus:
27.08.2021).

5.2. Ilepuoauyeckas Jureparypa

. Komnanusi.

. MapketuHr.

. Mapketusr B Poccun u 3a pyoexom.
. MapKeTHHT U MapKEeTUHTOBbIE HCCIIEI0BaHUS.
. MeHeKMEHT KayecTBa.
. MenemxmenT B Poccuu u 3a pyoexom.
. MupoBasi 5KOHOMHUKA U MEKTyHapOHbIE OTHOIICHHUS.
. [Ipo6ieMbl TeOpUM 1 TPAKTUKHU YIIPABICHHUS.
. Pexnama. Teopus u npakrtuka.
10. Cekpet Gpupmbl.
11. Yupasienue kaHaiaMu TUCTPUOYITUH.
12. Ynpasnenue npogaxamMu.
13.Ba3s1 nanaeix koMnauuu «HMcet Beroy http://dlib.eastview.com
14 .DOnexrponnas o6ubnmmoreka GREBENNIKON.RU https://grebennikon.ru/
5.3. UHTepHeT-pecypcbl, B TOM 4YHCJe COBpeMeHHbIe Mpo(eccHOHATbHBIE 0a3bl
JAHHBIX M1 HHOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI
JIeKTPOHHO-0ubIMoTeuHbIe cucTeMbl (IBC):
1. DBC «FOPAMT» https://urait.ru/
2. DbC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAVIH» www.biblioclub.ru
3. DBC «BOOK.ru» https://www.book.ru
4. 9BC «ZNANIUM.COM» www.znanium.com
5. DBC «JIAHb» https://e.lanbook.com
6. I'ocymapcTBeHHOr0o WH(POPMALMOHHOTO pecypca byxranrepckoit (¢dpuHaHCOBOI)
otdyeTHOCTH https://bo.nalog.ru
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7. Cuctema PacKpbITHA uHpopMalun Ha pBIHKE IICHHBIX Oymar
https://disclosure.ru/index.shtml
8. Cratucrtuueckuit cOOpHUK «DuHaHCBI Poccun», Poccrar 2020.

https://gks.ru/bgd/regl/b20_51/Main.htm

IIpodeccnonanbHbie 0a3bl JAHHBIX:
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
Kypnansr uzgareascrea Wiley https://onlinelibrary.wiley.com/
Hayunast snexkrponnas oudnuorexa (HOB) http://www.elibrary.ru/
6. IlosHOTEKCTOBBIE apXUBBI BEAYIIUX 3alaJHBIX HAYUYHBIX KypHaJIOB Ha Poccuiickoi
wiatdopme HayuHbIX xypHamoB HOMKOH http://archive.neicon.ru
7. HammonanmpHass »dieKTpoHHas OuOnwoTeka (JIOCTynm K DJIEKTPOHHON OMOIMOTEKe
nuccepraiuii Poccuiickoit rocynapcrsennoi oubnuorexu (PI'B) https://rusneb.ru/
8. TIlpesumentckas oubmmorexa um. b.H. Enpuuna https://www.prlib.ru/
9. DnekrponHas kotekuus Oxcdopackoro Poccuiickoro @onna
https://ebookcentral.proquest.com/lib/kubanstate/home.action
10. Springer Journals https://link.springer.com/

g wn e
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11. Nature Journals https://www.nature.com/siteindex/index.html

12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols

13. Springer Materials http://materials.springer.com/

14. zbMath https://zbmath.org/

15. Nano Database https://nano.nature.com/

16. Springer eBooks: https:/link.springer.com/

17. "Jlextopuym TB" http://www.lektorium.tv/

18. VumBepcurerckas napopmarnrontas cucrema POCCHS http://uisrussia.msu.ru

NudopmannoHHbie cIpaBOYHbIE CHCTEMBbI:
1. Koncynprant [Inroc - cipaBoyHas mpaBoBasi cuctema (JIOCTYII 10 JIOKAThbHON CETH ¢
KOMITHIOTEPOB OMOITHMOTEKH)

Pecypcol cB00OHOTO 1OCTYyNA:

1. AMepuKaHCKas naTeHTHas 0a3a JTaHHbIX hitp://www.uspto.gov/patft/

2. TlomHble TEKCTHI KaHAACKUX AuccepTaiuii hitp://www.nlc-bnc.ca/thesescanada/

3. KubepJlenunka (http://cyberleninka.ru/);

4. MuUHHCTEPCTBO HayKH M BbICIIEro oopazoBaHusi Poccuiickoit denepamu
https://www.minobrnauki.gov.ru/;

5. ®denepanbublii mopTan "Poccuiickoe obpasosanue" http://www.edu.ru/;

6. Mudopmanmonnas cuctema "ExqnHoe okHO JocTyma K 00pazoBaTeIbHBIM pecypcam”
http://window.edu.ru/;

7. Enwmnas koyuekuus nupoBbIX 00pa3zoBaTenbHBIX pecypcos http://school-
collection.edu.ru/ .

8. dexaepaibHbIN IIEHTP HHOPMAIIMOHHO-00Pa30BaTEIBHBIX PECYPCOB
(http://fcior.edu.ru/);

9. IlIpoext I'ocynapcTBEHHOro HHCTUTYTa pycckoro a3bika uMeHu A.C. Ilymknuna
"O6pa3zoBanue Ha pycckom" https://pushkininstitute.ru/;

10. CnpaBouHo-uH(popManroHHbIN mopTan "Pycckuii si3pik" http://gramota.ru/;

11. Cnyx0a TeMaTHYECKUX TOJIKOBBIX ciioBapeit http://www.glossary.ru/;

12. Cnosapu u suikioneauu http://dic.academic.ru/;

13. O6pazoBarenbHblii mopTan "Yueba" http://www.ucheba.com/;

14. 3akonompoekT "O6 obpasoBanuu B Poccuiickoit @enepanun". Bonpockl u 0TBETHI
http://xn--273--84d1f.xn--plai/voprosy_i_otvety

15. Kak Apple crama camoit joporoii kommanueirt wmupa [/ PBK

https://youtu.beC9ggRwtXwUM

16. IlpesenTanus HoBoro iPhone // PUA Hosoctu — https://youtu.begAk59SPOTuo

17. Kto Takme wH}mOeHcepbl u 3adyeM oHHM HykHBI // PBK — https://youtu.beGw-

NNNFB5K8

18. Iloyemy KJIMEHT MAODKEH KynHTb HMEHHO y Bac? // Jmutpuit 3acyxuH
https://youtu.beGES8tDKL Hbes

19. Bauem HyxeH ¢upmensblid ctwis? // Imutpuit 3acyxun — https://youtu.beFUG

K-

lkz_3M

20. MupoBast ~ mpembepa  aBromoOmins  Aurus /  PHUA  HoBoctu  —

https://youtu.behDGGI7pFH5q

21. IIpuBneuenue knueHToB. Kak BeIOpaTh Ha3BaHue komnanuu? // iMutpuit 3acyxun —

https://youtu.beBymPG4fGZNO

22.Tlouemy B OusHece BaxHO omm4arbes? //  murpumii  3acyxuH
https://youtu.belGW7jhP650A

23. Paszpabotka tapudos // Imurpuii 3acyxun — https://youtu.neNENIu18-mjA
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24. Kak  wcnonb3oBaTh  ycayru-nmpumanku?  //  Jmutpuii  3acyxuH @ —
https://youtu.beQ_c7zzR_XWI

25. Mapketunr ycmyr. 3abmyxaenuss B Mapkerunre //  Jmutpuit 3acyxun —
https://youtu.bedTuffYPz5pA

26. [IpuBnedeHne KIMEHTOB. 3adyeM mpodeccuoHagaM HYXKHO H3y4yaTh MapKeTuHr? //
Jmutpuii 3acyxun — https://youtu.bebQfiBxHxoVE

Co0cTBeHHbIE JIEKTPOHHBIE 00pa3oBaTe/ibHbIe U HH(POPMAIIMOHHbIE PeCYPChI

KyoI'Y:

1. Cpema MoayapHOTO AHHaAMHUYEcKoro odyueHus http://moodle.kubsu.ru

2. baza y4eOHBIX IUIaHOB, y4€OHO-METOIMYECKUX KOMIUIEKCOB, ITyOIHKAIMA U
koHpepenmmii http://mschool.kubsu.ru/

3. bubanoreka nHHOpMaAIIMOHHBIX pecypcoB Kadeapbl HHPOPMAITMOHHBIX
obpasoBaTenbHbIX TexHomorui http://mschool.kubsu.ru;

4. DnexTpoHHBIN apxuB qokymeHToB KyoI'V http://docspace.kubsu.ru/

5. DnekTpoHHBIE 00pa3oBaTeNbHBIE pecypchl Kadeapbl MHPOPMAIMOHHBIX CHCTEM W
TexHosoruii B oopazosanuu Kyol'Y u nayuno-meroanueckoro xyprana "LLIKOJIBHBIE I'OAbI"
http://icdau.kubsu.ru/

6. MeToauueckue yKazaHus JJ1s1 00y4alOUIUXCsl M0 OCBOEHU IO TUCIMILTUHBI (MOIYJIs)

Kypc cocrout u3 4 tem. OCHOBHOM TEOPETUUYECKUIM MaTepual JaeTCsl CTyJEHTaM B BUJE
JeKUUH, ¢ BKJIIOYEHHEM TEeMaTHYECKHX IMpe3eHTanui. MeTtoauueckue peKoOMeHAaluu T
OCBOCHHMIO  JIEKIIMOHHOI'O  MaTepuaia, MOATOTOBKE K  JekuusM Pexum  gocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.

Jl1s 3aKperieHus: TEOPETUIECKOro MaTepuana u (POpMHUPOBAHUS MPAKTHUECKUX HABBIKOB
B o00JacTh CTpaTerMyeckoro (UHAHCOBOIO MEHEKMEHTa W MAapKeTHHra MpOBOJATCS
MPAKTUYECKHE 3aHATHS, @ TAKXKE YCTHBIE OTBETHI, TUCKYCCHH C TIOJITOTOBKOH pedepaToB, pernieHne
3a/1a4 C MPUMCHEHUEM CICIIMATM3UPOBAHHBIX MTPOrPaMMHBIX mpoaykToB u Excell, Beimonnenne
IIPAKTUKO-OPUEHTUPOBAHHOIO MpoekTa, PI'3, koinokBuym M TectupoBaHue. Meroauueckue
PEKOMEHIalIMK 10 TOATOTOBKE K CEMHHAPCKUM (MPAKTUYECKUM/ JTAOOPATOPHBIM) 3aHATHUSIM H
BeinoaHeHuto PI'3. Pexxum nocryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.

Lenbto mpoBeneHUS NPAKTHUECKUX 3aHATUN SBISETCS 3aKpEIUICHHE IOJTYYeHHbBIX
CTYACHTAMU Ha JICKOUAX U B IMPOLECCC CaAMOCTOATCIIBHOIO U3YYCHHA TCOPCTUUCCKHUX 3H3.HPII>1,
MOJIETUPOBAaHUE MPAKTUYECKUX CUTYAILIUM, a TaKke MpoBepKa 3PGEeKTUBHOCTH CaMOCTOSATEIbHON
paboThI cTyIeHTA.

JlabopaTopHoe 3aHATHE BKIIOYAET YCTHBIM ONMPOC CIyIIaTeNield MO BOMPOCaM 3aHSATHH,
MMPOBCACHUC IOUCKYCCHUU 110 HpOGHGMHBIM BOIIpOCaM, KOJUIOKBHUYMaA. HpI/I 3TOM BBIABJIISACTCA
CTeNEeHb OBJAJCHMS CTYICHTAMH MAaTe€pHaJIoM JIEKIMOHHOTO Kypca, MaTepHalioB y4eOHOM,
Hay4YHOH JMTEpaTyphl, 3HAHWE aKTyaJbHBIX MpOOJIEM U TeKylled cuTryanuun B cdepe
CTpaTeruyeckoro (UHaHCOBOTO MEHEKMEHTa M MAapKeTHHra, BIMSHUS HUPPOBU3ALMUK Ha
IMPOCKTHOC YIPABJICHHUC. I[anee BBIABIIACTCA CHOCO6HOCTB CTYACHTOB INPUMCHHUTL IMOJIYUCHHBIC
TEOPETUUECKHE 3HAHUS K PEIICHUIO MPAKTUYECKOro MpUMeEpPa WK 3a/1a4H.

[ToAroTOBKY K 3aHATHIO IIENIECOO0pa3HO HAYMHATh C MOBTOPEHHS MaTepuaia JICKIIHH,
U3YYEeHUs JIUTEpaTypbl M3 OCHOBHOTO W JIONOJHUTENIBHOTO chuckoB. Ilpu stom cnemyer
YUUTBIBATH, UYTO JIGKI_II/IOHHI:II\/'I KypC OIrpaHUYCH IO BPECMCHU U HC MO3BOJIACT JICKTOPY ACTAJILHO
paccMOTpeTh Bce acleKkThl u3ydaeMoro Bompoca. CrenoBaTenbHO, TPeOyeTcs caMOCTOSITENBHO
pacuMpsTh NO3HAHUSA KaK TEOPETUYECKOro, TaK M MPAKTHUYECKOro Xapakrepa. Tem He MeHee,
JICKIIMU IAI0T XOPOIIUN OPUEHTHP CTYJAEHTY AJIs MOUCKA IOTIOJHUTENBbHBIX MaTepHaIOB.

B xoze camocTosTenbHON MOATOTOBKYU CTYIEHTY HEOOXOIMMO U3YUHTh, IPEXKAE BCETO, TY
yueOHyI0 JHUTepaTypy M Mpodyhe UCTOYHUKKM HH(OpPMAIMHU, KOTOPbIE PEKOMEH]I0BaHbI
MPENo/IaBaTeIeM.
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Hayunble u aHanmuTHYecKWe CTaThbd, MyOJUKyeMble B  CIIEHHUAIU3UPOBAHHBIX
NEPUOANYECKUX H3JAHUSX, MO3BOJISIIOT PACHIMPUTH KPYro30p M MOIYYUTh MpecTaBlieHHue 00
aKTyaJIbHBIX Ipo0sieMax, BO3MOXKHBIX MYTSX MX PEUICHHs U WIM TEHACHUHUAX B HCCIETyeMOM
obnacTu.

[Ipu pemeHnn 3aga4 Ha MPAKTHUECKUX 3aHITHUS M B XOJI€ CAMOCTOSTEIHHOIO PEIICHUS
JIOMa, CIIEyeT MPOU3BOIUTH PACUETHl C YKa3aHHEM COOTBETCTBYIOIIUX (OPMYI JIMOO MOKA3aTh
YETKYI0  TEXHOJOTHio  (TMOpSAOK,  IOCIENOBATENbHOCTb)  PEIICHHs,  HCIIOJIb30BaTh
uH(pOpMaIMOHHBIE U NU(POBBIE TEXHOJIOTHH B IMPOIIECCe pelIeHus 3aaay, BeimonHeHus PI'3 u
MPAKTUKO-OPUEHTUPOBAHHOTO MPOEKTA. Y CJIOBHS 3a/1a4l HEOOXOAUMO OTPa3uTh B paboTte.

[Tocemenue NEKIMOHHBIX W MPAKTUYECKUX 3aHSATUU SBISETCS HEOOXOMUMBIM, HO
HEJOCTAaTOYHBIM YCJIOBHEM JJII YCBOEHUS HEOOXOAMMBIX 3HaHUM 1Mo Kypcy. Kaxapiil cTyaeHt
JOJKEH WHIWBUIYabHO TOTOBUTHCA IO TeMaM JUCHUIUIMHBI, YUTas KOHCIEKTHI JICKIMA U
PEKOMEHAYEMYIO JIUTEpaTypy, 3ayduBas Oa30BblE ONpPENENCHUs, KIAaCCU(PHUKALUU, CXEMbl M
tunonoruu. CaMmocTosiTeNnbHas paboTa MO3BOJSIET CTYICHTY B CIOKOWHON 00CTaHOBKE 00/1yMaTh,
pazo0patbcsi ¢ MHpOpMANUEW MO TeMe, NMPU HEOOXOIUMOCTH OOPATHTHCS K CIPaBOYHOMN
auTepatype. BHUMaTensHOE YTEHHE U MOBTOPEHUE MPOYUTAHHOTO ITOMOTAET B MOJIHOM 00beMe
YCBOUTD COJIEP)KAHNE TEMbI, CTPYKTYpHUPOBATh 3HAHUS.

Lenb camocTOATENBHOM pabOThl — pacHIMpeHHe Kpyro3opa M yriryOjeHue 3HaHHWH B
o0jacTu cTpaTeruyeckoro (QUHAHCOBOTO MEHEIKMEHTa M MAapKEeTUHra, YTO BBI3BIBAET
HEOOXOJUMOCTh  TIOCTOSITHHOTO ~ MOHUTOPHMHTa HMH(QOpPMAIMK W  TOBBIIICHUS  yPOBHS
camoo0pazoBaHusl. BrinonHeHne caMocTosITeNbHOM pabOThl OCYIIECTBIISIETCS C MCIOJIB30BaHUEM
Mertonudeckue YKa3aHUS o BBITIOJTHCHHEO CaMOCTOSITENILHOM paboThL.
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.

KoHTpoib 3a BBIOJHEHHUEM CaMOCTOSTENLHON pa0OThl TPOBOAUTCA TMPU H3YUCHHUH
KOKIOW TeMbl NUCHUIUIMHBI HA J1a0OPAaTOPHBIX M JIEKIUMOHHBIX 3aHATHUAX. DTO KOJUIOKBUYM,
3a/1a4u, TUCKYCCHsI, pacueTHO-rpadrueckoe 3aJaHue U MPAKTHKO-OPUEHTUPOBAHHBIN MPOEKT.

CamocrosiTenbHast paboTa CTyJeHTa B IPOLIECCE OCBOCHUS JUCIUIUIMHBI BKIIOYAET B ce0sl:

— U3y4eHHEe OCHOBHOMW U JOTOJHUTEIBHOMN JIUTEPATYPHI IO KYPCY;

— paboTy ¢ IIAEKTPOHHBIMU YICOHBIMU PECYPCAMHU,

— U3y4eHHEe MaTepUAIOB IEPUOANYECKON TiedaT, IHTepHEeT - pecypcoB;

— BeImoJiHeHue PI'3;

— BBINIOJIHEHHE TPAKTHUKO-OPUEHTUPOBAHHOTO TPOCKTA,

— MOJTOTOBKY K 9K3aMEHY;

— UHIMBUIyaJIbHBIC U TPYTIOBHIE KOHCYIHTAIIUH.

[Ipu HeoOxoaumocTu B mpolecce padOThl HaJ 3aJaHHEM CTYACHT MOXET IOTY4YHTb
UHAUBUIYATBHYIO KOHCYJBTAIUIO Y MIPEToaBaTells.

OO0mume peKoOMEeHJAIMK TI0 CaMOCTOsTEIbHON paboTe obOywaromuxcs; Pexxum mocrtyma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

B ocBoeHnn IUCHUIUIMHBI UHBAJUIAMH U JIMIAMH C OTPAHUYEHHBIMU BO3MOXKHOCTSIMHU
3I0pOBbsI OOJIBIIOE 3HAYEHHWE HMMEET WHIMBHIyajbHas yueOHas pabora (KOHCYJIbTAllUH) —
JIOTIOTHUTEIFHOE Pa3bsCHEHHE yueOHOro MaTepHarna.

NunuBuayanbHble KOHCYJBTAIIMM IO TPEAMETY SBISIOTCS BAXKHBIM  (PAKTOPOM,
CIOCOOCTBYIOIUM MHJIMBUIYalU3alid O0yUYeHUSI U YCTAHOBJICHHUIO BOCIIUTATEIbHOTO KOHTAKTa
MEXIy TpernofaBaTelieM W OOyJarolMMCS WHBAIAIOM WM JUIIOM C OrPaHUYCHHBIMHU
BO3MOXXHOCTSIMH 37I0POBBbSI.

7. MaTtepuajbHO-TEXHHYECKOe oDecrieyeHne Mo JUCHUIIHHEe (MOAYJII0)

[To Bcem BumamM y4eOHOH [EATENHPHOCTH B paMKax JUCIUIUIMHBI HCIOJB3YIOTCS
ayIUTOPUH, KAaOMHETHI U JabOpaTOpHU, OCHAIICHHBIC HEOOXOAMMBIM CICIHATM3UPOBAHHBIM U
1a00paTOpHBIM 000y IOBAaHUEM.
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KOHTpOJISI U IIPOMEKYTOYHOMN
aTTecTaluu

Haumenosanue OcHalieHHOCTh [IepeueHnb TMIEH3MOHHOTO

CICIUATHHBIX MOMEIICHHU CICIUATBHBIX MOMEUICHUH | MpOrpaMMHOT0 00eCIIeUeHHSI
VYuebuble aymutopuu ans | Mebenb: yueOHas MeOenb Microsoft Windows 8, 10,
MIPOBEICHUS 3aHaTUl | TeXHUYEeCKue cpeactsa | Microsoft Office Professional
JEKUMOHHOIO TUIIA 00y4YeHHUS: Plus

9KpaH, TPOEKTOP, HOYTOYK

VYuebuble aymutopuu ans | Mebenb: yueOHas MeOenb Microsoft Windows 8, 10,
MIPOBEICHUS 3aHaTUN | TeXHUYECKue cpeactsa | Microsoft Office Professional
CEeMHUHAPCKOT0 TUNa, | 00yYeHHS: Plus
IPYIIIOBBIX U | 9KpaH, MPOEKTOpP, HOYTOYK
HHIUBUTY AJTbHBIX
KOHCYJIbTAITHH, TEKYIIEero

VY4eOHble ayIUTOPUH IS

Mebens: yueOHast MeOeb

Microsoft Windows 8, 10,

npoBeeHus nabopatopubix | TexHuueckue cpeactsa | Microsoft Office Professional

pabort 00y4YeHHUS: Plus
JKpaH, npoektop, | 1C: Ilpennpusitue 8
KOMITBIOTEPBI, HOYTOYKH SPSS Statistics
O6opynoBanue:

Jlaboparopust [1K, TepmuHanbHbIE CTAHIIUH,

WH(POPMAITMOHHBIX U Yeunurens ABTOHOMHBII

ynpasistromux cucreM 201H | 6ecripoBogHOM

JlaGoparopus

SKOHOMUYECKON

nHdpopmaruku 202H

Jns  caMmocTosTeNnbHOW — pabOThl  OOYyYalOUIUXCS  HPEAYCMOTPEHBI  MMOMELICHHMS,

YKOMITJICKTOBaHHBIE CIICIIHATN3UPOBAHHON MeOeIbI0, OCHAIIICHHBIE KOMITBIOTEPHOW TEXHUKOU C
BO3MOXXHOCTBIO MOJKITIOUCHUS K ceTu «MHTepHEeT» M o0ecreueHrneM JOCTyNa B DJICKTPOHHYIO
nH()OPMaAITMOHHO-00Pa30BATENBHYIO CPEly YHHBEPCHUTETA.

HanmMmeHoBaHMe TTOMeIeHUH
JUIA CaMOCTOSTEIbHOU
paboThl 00YYAIOITUXCS

OcHAaIllEHHOCTE ITIOMENCHUH
IUIA CaMOCTOSTEIbHOU
paboThl 00YJAIOITUXCS

[Iepeuenb TMIEH3MOHHOTO
MPOrPaMMHOTO O0ecTIeueHUs

[Tomewenue JUISL
CaMOCTOSATENIbHOH  paboThI
oOydatomuxcst  (YUTaIbHBINA

3as1 Hay4yHoi OMOIMOTEKN)

Mebens: yueOHast MeOeb
Kommiekr

CIeLUaIu3UPOBAHHON
MeOenu: KOMIThIOTEPHBIC
CTOJIBI

O6opynoBanue:
KOMIIBIOTEpHAsi TEXHUKA C
MOJIKJIIOYEHUEM K
MH(POPMAIIMOHHO-
KOMMYHHUKAIlMOHHON  CeTH

«HTEpHET» M JOCTYIIOM B
ANEKTPOHHYIO

UH(POPMAIIMOHHO-
00pa3oBaTebHYIO
o0pa3oBaTenbHOI
OpraHu3anuy, BeO-KaMephl,

cpeny

Microsoft Windows 8, 10,
Microsoft Office Professional
Plus




KOMMYHHUKAIIUOHHOC
obopynoBaHue,
obecrieynBaroniee JOCTyN K
CEeTH WHTEpHET (IIPOBOIHOE
COeIMHEHUE U OeCTpOBOHOE
COEIMHEHUE 10 TEXHOJOTHH
Wi-Fi)

ITomemmenue I
CaMOCTOSITENIbHOW ~ paboThI
oOyvaroruxcst  (aym.213 A,
218 A)

Meb6Gennb: yueOHas MeOennb
Kommnekt
CIIELIMATM3UPOBAHHOMN
Mmebenu: KOMITbIOTEPHBIE
CTOJIBI

ObopynoBanue:
KOMITIBIOTEpHAsI TEXHHKA C
MOJIKITIOYEHUEM K
nH(pOpPMaIMOHHO-
KOMMYHHKAIMOHHOMN ceTu
«HTEepHET» U JOCTYNOM B
3JIEKTPOHHYIO
nH(pOpPMaIMOHHO-
00pa3oBaTeNbHYIO
o0Opa3oBaTenbHON
OpraHu3aiyu, BeO-KaMepsbl,
KOMMYHHKAIITUOHHOE
obopyoBaHue,
obecrieunBaromiee JOCTyIn K
CETHM HMHTEPHET (IIPOBOAHOE
COCTMHEHHE U OECIIPOBOHOE
COCMHEHHUE IO TEXHOJIOTUU

Wi-Fi)

cpeny

Microsoft Windows 8, 10,
Microsoft Office Professional
Plus
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