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1 lenn u 3axa4m N3y4YeHUs JUCIHUILIHHBI (MOAYJIsT)

1.1 Ileab oCBOEHHA TUCHUILIHHDI

Heap aAucuMmIMHbL: JaTh O0akalaBpaMm 3HaHUS B 00JIACTH TEOPHH M MPAKTUKH JEJIOBBIX
KOMMYHHKAIMH, CcHOpMHpPOBATh W Pa3BUTh KOMMYHUKATHUBHBIC KOMIICTEHIIUH, KOTOpHIE
MO3BOJIAT MM B OyIylleM OCYLIECTBISTh HPO(ECCHOHANBHYIO JESTENIbHOCTh Ha OCHOBE
HaubOonee O(PPEKTUBHBIX TpUEeMOB U (OPM JEIOBOTO OOIICHHS C HCIOJIB30BAHHEM
MH(OPMALIMOHHBIX TEXHOJIOTHH.

1.2 3agauyu qTUCHMILINHEBIL:

1. ®opMupoBaHUeE 1IEIOCTHON CUCTEMbI 3HAHHI B 001aCTH JIEIOBBIX KOMMYHUKAIIUA:

— COIMAIbHO-3KOHOMHYECKYIO CYIIHOCTh, MPUHIUIBL, (DYHKIUA U METOIOJOTHYECKUE
OCHOBBI OM3HEC-KOMMYHHUKAIIHH;

— TEXHOJIOTHIO JICIIOBOTO OOIICHHS KAaK KOMMYHUKAIIMOHHYIO CUCTEMY.

2. Pa3BuTHe CHCTEMHOTO MBIIUICHUS IYTEM O3HAKOMJIEHHS C COBPEMEHHBIM
TEXHOJIOTUSIMU OCYIIECTBICHHS ISTIOBOM KOMMYHUKAIIHH.

3.BoipaboTka ymeHuit 3()(PEKTUBHOTO HUCHOIB30BAHUS PBHIHOYHBIX MPEUMYIIECTB,
pean3yeMbIX MTOCPEACTBOM KOMMYHHKAITMOHHOM JIEATEIIBHOCTH.

4Pa3BUTHE YBEPEHHBIX MPAKTUYECKUX HABBIKOB IO KCIOJB30BAHUIO U 00paboTKe
Ou3Hec-uH(pOpPMAIMK TIPY PEIICHUH 33724 IUIAHUPOBAHUS KOMMYHUKAIIMOHHBIX MEPONIPHUITAN B
cthepe UKT.

1.3MecTO TMCHUIJIMHBI B CTPYKTYpPe 00pa3oBaTeJIbHOMH MPOrpaMMbl

JucuunnuHa «/lenoBble KOMMYHUKAIMM» OTHOCUTCS K 00si3aTenbHOM yactu broka 1
«ucrurumHbl (MOTYIH)» yIeOHOTO TIIaHa.

HucuunnuHa «JleoBble KOMMYHHUKAIMW» MpelycMaTpUBaeT MHCIIOJIb30BAHUE 3HAHUMH,
MOJTYUYEHHBIX B XOJ€ M3YyYeHHs cienyronmx aucuuruinH: «[lcuxomorus», «Pycckuii s3bIK U
OCHOBBI JICTIOBOI KOMMYHUKAIITHH).

3HaHMs, TOJYYCHHBIE B XOJC W3YYCHUS JUCHUIUIMHBI «J[eToBbIe KOMMYHUKAIIAN,
UCTIONIB3YIOTCS B XOJI€ U3YUESHHSI TUCIUIUTMHBI «Oprann3alnoHHoe noBeneHney, « IHocTpaHHbII
SI3BIK», «MEHEKMEHT.

1.4 IlepeyeHb NJIAHMPYEMBIX Pe3yJabTATOB 00y4YeHHMS MO JAMCUHUILIMHE (MOIYJIO0),
COOTHECCHHBIX C INIAHMPYEMbIMH Pe3y1bTATAMH 0CBOCHHUsI 00pa30BaTeIbHON MPOIrPaMMbI
N3yuenue nanHoM yuyeOHOM MUCIUIUIMHBI HAITPABJICHO Ha (hOpMUpOBaHUE Y 00yUaIOIIUXCS
CIIEYIOIINX KOMIIETCHIINMN:

KOZ[ W HAUMCHOBAHUE UWHAUKATOPA PeSyJ'ILTaTLI 06y‘IGHI/I$I 110 AUCIUITIIMHE
JOCTHXXCHUA KOMIICTCHIIMNA

OIIK -5 CnocoGeH oprann3oBbIBATH B3aMMO/EiiCTBHE ¢ KJIMEHTAMM U MAPpTHEPaAMHU B IMpolecce
pelleHMsi  3aJa4y  yNpaBJeHHUs] JKM3HEHHbIM HHMKJIOM HHGOPMALUMOHHBIX CHCTEM H
HH(POPMANMOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOT Uil

HOIIK-5.1 3HaeT 0a30BbI€ NPUHIUIBI, METOJABI M TpaBHUja MPOBEACHUS
HdemoHcTpupyet HaBBIKM | JICJIOBBIX ~ MEPEroBOpoB  Ha  ocHOBe  |T-TexHonoruii.
OpraHu3allud  B3auUMOJEHCTBUS ¢ | 3HaeT OCHOBBI A(PQPEKTHBHOW YCTHOW H© MUCHMEHHOU
KIMEeHTaMH ¥ TnapTHEpamu B cdepe | KOMMYHHUKAIMN B chepe HUKT.
UKT 3HaeT TEOPUI0 MEXIUYHOCTHON W TPYNIIOBOW KOMMYHHKAIHH
B JICIOBOM B3aHMO/IEHCTBUM.

YMeeT miaHupoBaTh, OPraHU30BLIBATh U MTPOBOJIUTH BCTPEUH U
0OCYXJIEeHMsI C  3aMHTEPECOBAHHBIMH  CTOPOHAMH  C
WCTOJNB30BaHNEM TeXHUKH 3()()EKTUBHBIX KOMMYHHUKAIIHH.
YMeeT UCTonb30BaTh MPUEMbl B3aMMOACHCTBHA C KIMEHTAMU
Y MapTHEpaMH B MPOIECCE JCIOBOIO OOINEHUS YIS PEIICHUS




KOZI 1 HAUMCHOBAHUEC UHAUKATOPA
JOCTHXCHUA KOMIICTCHIIMNA

P€3yJ'II>TaTI)I O6y‘{eHI/IH 10 AUCLUIIIINHEC

3a1a4 ynpaBJICHUA )KU3HCHHBIM UKJIOM NPEANIPUATUA

[Tonb3yeTcst COBpEMEHHBIMYM HaBBIKAMH WH(OPMAIIMOHHOTO
obecrnedeHus MPOIeCCOB IETOBBIX KOMMYHHUKAITHI

2. CTpyKTypa U coJep:kaHue AUCHUIIIMHBI

2.1 PacnipenesieHue TPYI0EMKOCTH U CHUILIMHBI IO BHAaM padoT
OOm1ast Tpy10EMKOCTh JUCIMILIMHBI cocTaBisieT 3 3adeTHbIx eauuuibl (108 yaca), ux
pacripeielieHie 1Mo BuaaM padoT MpeCTaBICHO B Ta0IHUIE

Bunst pabot Bcero ®dopma 00ydeHus
4acoB OYHO- 3a04yHast
oHad 3a04Has
1 1 1
ceMecTp CeMecTp CeMecTp
(gackr) (gachl) (gachl)
KonTtakTHasi paGoTa, B TOM YHcjIe: 41,2
AynauTtopHble 3aHATHS (BCEro): 34 34
3aHATHA JEKIIMOHHOTO THIIA 18 18
MPaKTUICCKUE 3aHATHS 16 16
WHas koHTaKTHAs padoTa: 7,2 7,2
KonTtpons camoctositensHol padoTs! (KCP) 7 7
IIpomexxyrounas arrecramust (UKP) 0,2 0,2
CamocTosiTeIbHasi paboTa, B TOM YHCJIe: 66,8 66,8
Koumponvnas paboma 10 10
Pacuémuo-epaghuueckas paboma (PI'P) (noozomoska)
Camocmosmenvhoe usyyenue pazoenos, camonoo2omosxka
(npopabomka u nosmopetue IeKYUOHHO20 Mamepuand u
mMamepuana y4ebHUKO8 U yueOHbIX nocooull, no02omoeKa 56,8 56,8
K 7abopamopuvbiM U NPAKMUYECKUM  3AHSMUSIM,
KOJLIOK8UyMam u m.o.)
IToaroToBka K TEKyIieMy KOHTPOITIO
KonTpoas:
IMoxroroBka k 3a4ery
Oobmas yac. 108 108
TPYA0E€MKOCTH B TOM 4McJIe KOHTAKTHas padoTa 41,2 41,2
3a4. ef 3 3

2.2 Conep:xanue TMCHUILINHBI:

PaCHpCILCJ'ICHI/IC BHU 0B yqe6H0171 pa60TBI " UX TPYAOCMKOCTH I10 pa3aciiaM JUCIUIIINHBI.

Pa3niensl (TeMbl) AUCHMILTMHBL, U3y4YaeMble

B 1 cemecTpe (ounast popma oOydeHU).

Ne HaumenoBanwue pa3nenos (Tem) KonnuectBo yacos
pasne Bcero AynutopHas paborta BreayauropHas
na pabora
J 113 JIP CPC

1 2 3 4 5 6 7

1 Teopetnueckue OCHOBBI JIEJIOBBIX 32 6 4 22
KOMMYHHUKAIUH

2 TexHonmornu AEeI0BOro B3aUMOJEHCTBUSA U 34 6 6 22
CTPATErHH JeJI0BbIX KOMMYHHKAIUH

3 JlenoBasi KOMMYHHKAIHMS B KOMIIBIOTEPHBIX 34,8 6 6 22,8
ceTsix




Hmozo no pasderam oucyuniurol 100,8 18 16 — 66,8
KonuTpons camoctositenpHol pabotel (KCP) 7 - - - 7
[pomexyrounas arrecrarus (MKP) 0,2 - - - 0,2
KonTtpomns (TIoAroToBKa K SK3aMeHY) — — —
OO01as TpyA0eMKOCTb IO JUCIUTITHHE 108 18 16 - 74
2.3 Coaep:xaHue pa3aeyoB (TeM) TMCHUILIHHBI
2.3.1 3aHATHSA JIEKIHOHHOT0 THIA
Ne dopma
pa3 | HaumenoBanue
Copeprxanue pasaena TEKYILETO
Jien | pasmena
KOHTPOJIA

a

1 2 3 4

1. Paszoen 1.Teopemuueckue | Ilpeamer, uennm u 3agaun  Kypca «JlenoBele | KoHTposbHbIE
OCHOBbl 0€108bIX KOMMYHUKAYUYU | KOMMYHHKAITII. BOIIPOCHI
Tema 1.1 Brenenne B Kypc KommyHnukamms #  oOmeHHe Kak — KIIFOYEBHIC
«JlemoBpie KOMMYHHUKAITHH KaTeropuu TEOPUU KOMMYHHUKAIIHH.

KoMMyHUKalMOHHBIH POLIECC U €T ITAIlbI.
CBsi3b IUCUUIUTNHBI «J[eTOBRIE KOMMYHUKAIIIH» C
JIPYTHMHU HayKaMH.
Tema 1.2 Bepbameusie u | Peup kak wucrounmk wuHpopmanuu. Peuensie | KoHTponbHBIE
HeBepOabHbIE KOMMYHUKAITUHI CpencTBa OOIICHMUS. BOTIPOCEI
O¢unmanpHO-IEIOBONH CTIWIF KaK OCHOBA JIEJOBOI
KOMMYHUKAIIHH.
[Ipupona u THUIIOJIOTUSA HeBepOaTpHOU
KoMMyHHKalud. HesepOanbHble CpencTBa OOIICHHS
n ux ¢pyakmun. Co3HaTenbHOE W OecCO3HATEThHOE B
HEeBepOATEHOM MTOBEICHUH. [Ipobnema
MHTEpIpeTallil  HeBepOalbHOW  MH(pOpMALUH.
BusynbHas cocraBisiioias B MEXIMYHOCTHOM
OOIIIeHUH.

2 Pa3zoen 2. Texnonoeuu denogoeo Bunsr  nemooro oOmeHus. OcHoBHble 3T1ambl | KoHTponbHBIE
83aumodelicmaus u cmpame2uu JIeIToBOH Oecempl: Hayamo Oecenbr; HHPOPMHUPOBAHUE | BOIIPOCHI
0e106bLX KOMMYHUKAY UL MMapTHEPOB,  apryMEHTUPOBAHHWE  BBIJBUIACMBIX
Tewma 2.1/TenoBas Gecena, MOJIOKEHNUH; TPUHATHE PELICHUs; 3aBepILICHHUE
COBCIIAHHC. Oecernpl. JleoBOE COBCINAHKME M 3acCedaHMs:

MpPaKTHKa OpPraHu3alliy U TPOBEICHUSI.
Tema 2.2 JlenoBbie meperoBopsl: | [IpHHINIBL BeaeHHUS IENOBBIX HeperoBopos. Bumsl | KoHTponbHBIC
MOJITOTOBKA M MPOBEJIEHUE. [IEPErOBOPOB. Henosoit MPOTOKOJI. | BONPOCHI

®opMmynupoBaHue ueneil u  3amad.  M3ydenwue

cobecemHKa W €ro HWHTepecoB. PaspaboTka

CTpaTeTMH W TaKTUKH meperoBopoB. CoOop u

00paboTKa MaTepraIoB AJisi Oecebl.
Tema 2.3 Ocob6ennoctr | OCHOBHBIE TOHATHS MpOoGecCHOHATbHON dTHKH. | KoHTponbHBIE
po¢eCcCHOHATIBHOM oTuku | OCHOBHBIE NPHHIUIBI MPO(ECCHOHATBHON ATHKH. | BOMPOCHI
JIETIOBOTO OOIIEHMS. ®opMBl ¥ NPUHIHUIBL JETOBOTO 3THKeTa [IpaBmia

JISIIOBOTO ATHKETa. DTHUKETHHIE TpaBHia pa3roBopa

1o teneony

3 Pa3zoen 3. Henosas | O0mue 0COOCHHOCTH NENOBONH KOMMYHUKAIMH B KonTposnbHbie
KOMMYHUKAYUS ¢ | UHTepHer BOIIPOCHI
KOMRbIOMEPHBIX CEmsx I'eHe3nca 3JIEKTPOHHOTO JIENIOBOTO AUCKYpCa
Tema 3.1 DIIeKTpOHHAs Crneunguka JenoBoli KOMMYHHKAllMK B CETEBBIX
KOMMEpIH u nenopas | CO0OMECTBaX

KOMMYHUKaIUA




Tema 3.2

ACJIIOBBIX KOMMYHHUKAIIAAX

Hcnons3oBanue
“H(OPMAMOHHBIX TEXHOJIOTHUH B

Hekoropsie Texnonorun web 2.0 B pa6ore u
JIEJIOBOM OOIICHUH
Crneuunduxa INEKTPOHHBIX

naptHépamu B chepe UKT

MIEPErOBOPOB.
Opraam3aiuy B3auMOJCHCTBHS C KIIMCHTAMH U

Kontponbubie
BOTIPOCKI

3amura nadboparopHoii padots! (JIP), pacuerno-rpaduueckoro 3aganus (PI'3), komtoksuym (K),
tectupoBanue (T), pemrenune nomamaux 3ama4 (13).

2.3.2 3aHATHS cCeMUHAPC

KOro Tumna (mpakrudeckue /

ceMHMHAPCKHEe3aHATHS/J1a00opaToOpHbIe PadoThl)

No HaumenoBanue TemaTyka NpakTUYECKUX 3aHATUN ®dopma TeKy1ero
- paszena (ceMuHapoB) KOHTPOJIAA
1 2 3 4
1. Paszoen 1.Teopemuueckue|llpenmer, uenn W 3agaun  Kypca «JlemoBbie Komnoksuym
OCHO8bl 0e106b1X| KOMMYHHUKALIUI».
KOMMYHUKayuu KomMyHukanmss u  oOlIEHHME Kak KIIOUYeBbIE
Tema 1.1 Bpenmenue B Kypc|KaTeropuu TEOpHH KOMMYHHKAIIIH.
«JlenoBble KOMMYHUKAIMN KoMMyHUKaIMOHHEIH ITpoIiece U ero ATaIlbL.
CBsI3b IUCHHUTUIAHBI «/leToBbIe KOMMYHUKAITUID) C
JPYTUMH HayKaMH.
2. Tema 1.2. BepOansHble u Peur kak ucrounuk naGopMaryn. Pederrie Komnoxsuym
HeBepOaTbHBIC KOMMYHHUKAIMK |CPEICTBA OOImEeHus.
OodunmanpHO-IEIOBOH CTHIIF KaK OCHOBA JICIIOBON
KOMMYHUKAIIHH.
[Mpupona u Tunonorust HeBepOAITLHOM
KoMMYyHUKanuu. HeBepOasbHbIe cpecTBa 0OIEeHUs
U UX QYHKIHH.
BusynbHas cocTaBisromas B MEKIHIHOCTHOM
OOIIEHNN.
3. Paszoen 2. Texnonoeuu denosozo|llenoBeie 6ecebl U UX BHUIBI Komnoxsuym
s3aumooeticmeusi u cmpameuu|OpraHu3alys POBEICHUS IETOBOH OCCe/Ibl.
0e108bIX KOMMYHUKAYUIL. HaznadeHue 1 BUZIBI ICTOBBIX COBEIIAHUN
Tema 2.1 [lenoBas OGecena,|[loaroToBka aeI0BBIX COBEIAHUI
COBEIIaHUE VYupasneHue paboTo# AETOBBIX COBEIAHHN
4, Tema 2.2 JlenoBeie JlenoBsie meperoBophl U UX poJib B YIIPABIECHUU TectupoBanue
NIEPETOBOPLI: ITOATOTOBKA U OpraHu3aluei.
TIPOBE/ICHHE ITeperoBops! u nicuxonorust KoHGaukTa. Crocoos!
BeZICHUS neperoBopoB. [ToaroToBKa K meperoBopam.
[cuxomoruyueckas MOATOTOBKA K TIEPETOBOPaM
5. Tema 2.3 OcobGeHHOCTH OCHOBHBIE TTIOHATHS POPECCUOHATBHON ITHKH. Komnoxsuym
npodeccHoHaIBHON 3TUKH OCHOBHBIE ITPUHINIBI TPO(ECCHOHATBHON ITHKH.
JIEJIOBOTO OOIIEHUS. DTHKET [1e510BOro o01eHns. @OpPMBbI U MPUHIIUIIEI
stukera. [IpaBuia 1emoBoro dTukeTa. JTUKETHBIE
TIpaBuJIa pa3roBopa o renedony
6. Paszoen 3. [enosas|O6mMe 0COOEHHOCTH JETOBOM KOMMYHHKAITH B KomnokBuym
KOMMYHUKAYUS ¢|IHTEpHET
KOMNBIOMEPHBIX Cemsax I'eHe3nc 37IeKTPOHHOTO AETIOBOTO TUCKYpca
Tema 3.1 DieKTpoHHas Criennuka 1e710BOM KOMMYHUKAIIMA B CETEBBIX
KOMMEpIIUA U JIeJI0Bast coodIecTBax
KOMMYHUKAIIUs
7. Tema 3.2 Mcnionb3oBanne Hekotopsie TexHosoruu Web 2.0 B pabote u Komnoksuywm,
MH(OPMALIMOHHBIX TEXHOJIOTHIA |IETIOBOM OOIEHNH Tecruposanue

B ICJIOBBIX KOMMYHUKAIIUAX

Creruka 371eKTPOHHBIX IIEPETOBOPOB
Opranu3anys B3aNMOACHCTBUS C KIIMEHTAMH U
naptHépamu B chepe KT




3ammra aboparopHoii pabotel (JIP), pacuerno-rpaduueckoro 3amanus (PI'3), xomnoksuym (K),
tectupoBanue (T), pemenne nomamuux 3anay (J13)
2.3.3 lIpumepHasi TeMaTHKA KYPCOBBIX padoT (IPOEeKTOB) HE NMPEAyCMOTPEHA

2.4 TlepeyeHb y4eOHO-METOAMYECKOT0 00ecIeYyeHusl AJIsl CAaMOCTOATEIbHOIH padoThl
00y4YarIIUXCs M0 JUCHUILINHE (MO1YJIIO)

No Buxt CPC [epeuenp y4eOHO-METOIUUECKOTO 06ecneq(3HHﬂ JUCLUIUIMHEI 10
BBIITOJTHEHHUIO CAMOCTOSTENHHOM paboThI
1 3aHATUS JEKIMOHHOTO U |MeToauueckue yKa3zaHUs U1 IOATOTOBKM K 3aHATUSAM JICKIHOHHOTO U
CEMHHAPCKOro THUIa CEMHHApCKOro Tuma. YTBEp)KAEHbl Ha 3acefaHuu CoBeTa 3KOHOMHUYECKOTO
¢axynprera DI'BOY BO «KyOI'V». ITporokon Ne 1 ot 30 aBrycra 2018 rona..
Pexxum gocryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
2 Brimonuenue Meroauyeckne yKazaHHs 110 BBIIOJHEHHIO CaMOCTOSITEJILHOH pPaboThI
CaMOCTOSITETIbHON paboThl  |oOywaromuxcs. YTBepkAeHbl Ha 3acenanun  CoBeTa SKOHOMHYECKOTO
0o0yUaroImuxcs tdakynpTera ®I'BOY BO «Ky6I'V». IIporokosn Ne 1 ot 30 aBrycra 2018 roza..
Pexxum noctyma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
3 Brimonnenue pacueTHo- | MeToandYecKHe yKa3aHUs 110 BBIIOJIHEHUIO PAacueTHO-TpapuIecKuX 3aTaHui.
rpadU9IecKux 3aJaHui YTBepxneHsl Ha 3acemannu CoBera SKoHOMHYEcKoro ¢axymbrera GI'BOY
BO «Ky6I'Y». Ilpotokon Ne 1 ot 30 aBrycra 2018 roma.. Pexxum moctyma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-METOIMYeCKAE MaTephallbl ISl CaAMOCTOSITENIbHOW paboThl O0ydaromuxcs H3
YHCiIa MHBAIK/IOB U JIML C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMHU 3/10poBbsi (OB3) mpenocrasistorcs
B (popMax, aJanTHPOBAHHBIX K OTPAHUYCHUSM HX 3I0POBBS M BOCTIPHATHS HHPOPMALIH:

JUist U1 ¢ HapyLIEHUSIMU 3PEHUS:

—B MeYaTHOM (hopMe YBEITMUCHHBIM HIPUPTOM,

— B (hopMe 3JIEeKTPOHHOTr0 JOKYMEHTA,

— B hopme ayanodaiina,

— B 1eyatHoi (opme Ha si3bike bpaiins.

JInst L ¢ HapyUIEHUsIMA CITyXa:

— B [Ie4aTHOH (opme,

— B (popMe 3IEKTPOHHOTO JOKYMEHTA.

Jnist U1 ¢ HapyIIEHUsIMU ONTOPHO-/IBUTaTeIbHOTO arlnapara:

— B TIe4aTHoM opme,

— B (hopMe 3IeKTPOHHOT0 JOKYMEHTA,

— B popme ayauodaiina.

JlaHHBIN MepeueHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHUHIEHTA
o0ydJaronuxcs.

3. Oo0pa3oBaTe/ibHbIE TEXHOJIOTHH, NMPUMEHsieMble MPU OCBOCHUH THCIUIIHHBI
(Mmomyuis)

B Xxome w3yueHHs AWCHUIUIMHBI TPEAYCMOTPEHO HCIOJIB30BAHUE  CIIEIYIOIINX
00pa30oBaTeNbHBIX TEXHOJOTHH: IEKIHUU, MPAKTUYECKHE 3aHATUSA, CaMOCTOosATelIbHas paboTa
CTYJICHTOB.

KoMneTeHTHOCTHBIN MMOAXOA B paMKax IMpenojaBaHusl IUCLUILIMHBI peanu3yercs B
WCITOJIh30BAaHUN MHTEPAKTUBHBIX TEXHOJOTUM B COUETAHUH C BHEAYTUTOPHON pabOTOiA.

NudopmanoHHple  TEXHOJIOTMH, TPUMEHSEMble TMPH HM3YYECHUH JAUCHHUTUIMHBL:
UCIIONIb30BaHWe  WH(OPMAIMOHHBIX ~ PECYpPCOB,  JOCTYMHBIX B HHGOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu HTepHeT.

AnanTuBHBIC 00pa30BaTENIbHBIC TEXHOIOTUN, TPUMEHSIEMBIE TIPU U3YYCHUH TUCIUTUIAHBI
— 7 JIMI C OTrPAaHMYEHHBIMHU BO3MOXHOCTSIMU 3J0pPOBbS MPEIYCMOTPEHA OpraHU3aIus
KOHCYJIBTAIIMI C UCTIOE30BAHUEM DJIEKTPOHHOM MOYTHI.

4. OueHo4YHbIe CpeACTBA JJISl TeKYLero KOHTPOJIsl ycleBaeMOCTH U MPOMeKYyTOYHOI
aTTecTanuu
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JOCTIDKEHUH  00yuarommxcs,

OHGHO‘IHBIG cpeacrBa MNpCAHA3HAUCHBI [JIA KOHTPOJAd W OICHKU O6paSOBaTeJIBHI:IX

KOMMYHHKALIUK».
OHCHO‘IHBIG CpCACTBA BKJIIOYACT KOHTPOJIbHBIC MAaTCPUAJIbI JJISI MMPOBCACHUA TCKYILICTO
KOHTpOJS B (pOPME TECTOBBIX 3a/laHUM U NPOMEKYTOUHOW aTTecTaluu B (opMe BOIPOCOB U
3a/IaHUM K 3a4eTy.

OCBOMBILIUX HNPOrpaMMy Yy4eOHOH JAMCUUIUIMHBI

«JlenoBble

CprRTypa OLHCHOYHBIX CPEACTB JJIsA TeRymei/i H HpOMe)l(yTO‘lHOﬁ aTTreCTallumn

Ne
n/n

Koj u HaumeHOBaHuUe
HHJHMKATOpa
(B cooTBeTcTBHH C 1. 1.4)

HanmenoBanme oieHOYHOTO cpeacraa

PesynbTaThl 00yUeHUS
(B cooTBeTCTBHH C 1. 1.4)

Texkyluii KOHTPOJIb

IIpomexyTrouHas
aTTecTanus

OIIK-5 Cnoco0eH opraHu3oBbIBATH B3aHMOJeiicTBHE ¢ KJIHEHTAMH M NApPTHepaMH B Ipolecce pelleHHs:

3a4a4  yOpaBJieHHsl  JKM3HEHHBIM  IHMKJOM  HH(OPMAIUMOHHBIX CcHCTeM M HH(pOPMAIHOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOT i
Komnoksuym Bomnpoc Ha 3adete
3HaeTr  OCHOBBI  3(deKTHBHOI 1-6, 26
YCTHOI u HHCHMEHHOM Kp.1,2
kommyHuKaimu B chepe UKT.
3HaeT 6a3oBble MPUHITUIIBL, KomnoxBuym Bompoc Ha 3a4yere
METOJbl U MpPaBUIIA MPOBEICHUS 7-13, 34,36
JIETIOBBIX IEPEroBOPOB Ha OCHOBE Kp.1,2
IT-TexHOMOT M.
3HAeT TEOPHI0 MEXIMYHOCTHOU M Komnoxsuym Bompoc Ha 3auere
HOTIK-5.1 IPYNNOBOM  KOMMYHMKAlUM B 2,
JleMOHCTpUpYeT HaBbikn | JCTOBOM B3aMMO/ICHCTBHH. Kp.1,2
OpTraHU3aIIH
B3aUMO/IeHCTBUS c | Ymeer TUIAHUPOBATH, Komnoxsuym Bompoc Ha 3auere
1 KITUCHTAMHU OpPraHU30BBIBATE M  TPOBOJHUTH 9-20,
BCTpEYM W OOCYXKICHHS  C K.p.1,2
napTHépamMu B cepe | 3aMHTEPECOBAHHBIMU CTOPOHAMH C
UKT HCIONb30BAHUEM TEXHUKH
3(h(HheKTUBHBIX KOMMYHHUKAIIHN
YMeeT UCHOJB30BaTh  IPHUEMBI KomnokBuym Bomnpoc Ha 3auere
B3aUMOJECICTBUA C KJIMEHTaMU U 21--46.
HapTHEpaMu B IIpoIlecce JeI0BOro Tect (uroroswiit)
oOlieHns1 Uil pelieHust 3ajad
YIpaBJICHUS KU3HCHHBIM IIHUKIOM
TPEIIPUATHS
[onb3yercs COBPEMEHHBIMU Komnoxsuym Bomnpoc Ha 3a4ete
HaBBIKAMHU nH(OPMAILIIOHHOTO 33-45,

obecredeHus MPOIECCOB JIETOBBIX
KOMMYHHKaIUI

Tect (MTOTOBBII)

Tunosbie KOHTPOJIbHBbIE 32aJaHUA WJIH HHbIE MAaTEPHAJIbl, HEOOX0AMMBIE 1JIs1 OLEHKHU
3HAHMH, YMEHH, HABBIKOB U (MJIH) ONBITA AEATEIbHOCTH, XapaKTePU3YyOLIHMX ITAIbI
(popMHpoOBaHHUsI KOMIIETCHIUI B IpoLecce 0OCBOCHHUS 00Pa30BaTEJIbHOM IPOrPAMMBI

Ilpumepnbwlii nepeuenv 60npocos u 3a0anuil

Cemunap 1.

Bonpocel k ceMuHapy:

1.KakoBb1

opranuzanusax? /laTb XapakTepUCTHKY.

KIIIOYCBLIEC TCOPHU KOMMYHHKAIIMOHHBIX IIPOLECCOB B 06IH€CTBG n




2.YeM oTIIMYAIOTCS MaccoBasl U MEKINYHOCTHAs] KOMMYHUKALUN?

3.YeM oTanyaroTCs A€10Basi ¥ MEKIMYHOCTHASE KOMMYHHUKAIUU?

4.]laTh XapaKTepUCTUKY MOHATUMN: JIeJIoBasl cpeaa, HH(GOPMaLMOHHOE T0JIe, LieeBast
ayauTopus, HH(POPMAITMOHHBINA TIOBOJI,

5.Kakue Bam U3BECTHBI MOJIETIN KOMMYHUKALIUK?

6. KakoBbI XapaKTepUCTHKH JIeIOBOM KOMMYHUKAILIMU B Pa3HBIX COLMANBHBIX cepax?

Cemunap 2.

Bonpocekl k ceMunapy:

1.Yrto 0obmiero u pa3auyHOro MEXIY BepOaIbHOM U HEBEpOaIbHON KOMMYHUKALIUEH?

2.JI71s 94ero uCnoIb3yrTCsl HeBEPOAIBHBIN S3bIK OOIEHUs?

3.Kakue ¢yHKIMU BBIMOMHSET HEBepOalbHBIE COOOIICHUS NMPHU B3AUMOACUCTBHH C
BepOATbHBIMU?

4. Kaxue kaHaibl HeBepOaIbHBIX KOMMYHHUKALIUN BbI 3HAeTE?

5.Ilepeuncnure KOMIOHEHTH! HEBEPOAIbHON KOMMYHHUKALIMU?

Cemunap 3.

|. Boipockl kK ceMHUHApYy:

1.Ha3oBuTe OCHOBHBIE ATaIlbI JIEI0BOM Oece bl

2.Ha3oBure Buabl Ciy’K€OHBIX COBEIIAHUNA U OCHOBHBIE TPEOOBAHMSI K OIPEeAeNIeHNI0 UX
uenen.

3. KakoBbl 3THUECKHE€ HOPMBI BEIOOPA BPEMEHHU U MECTa COBEIIAHUS?

4. PackpoiiTe OCHOBHbBIE PEKOMEHJALMHU 110 OCHAIIEHUIO MOMEIIEHUS AJIS CNYyXebHbIX
coBeLaHu.

5. B uem 3axumouarcs 3 peKTUBHBIN X0/ COBEIAHM?

6. KakoBbl npaBuiia BbIOOpa cOCTaBa U YKCJa yYaCTHUKOB COBEIIAHUS?

7. B uem 3akioyaroTcs METOJbl IIEPEMEHHOI0 COCTaBa YYaCTHUKOB COBEIIAHUA U
TeIe(QOHHOTO PACCTOSHUS JJO YIaCTHUKOB COBEILIaHUs?

8. Kakue cymecTByIoT crioco0bl 0O6ecreueHusl aKTUBHOCTH YYaCTHUKOB COBEILIAHUs?

Cemunap 4.

Bonpocel k cemunapy:

1. OObsgcHUTE TEPMHUH «IEPEroBOPL». B dYem 3akimoyaroTcss OTIWYUTEIbHBIC
0COOEHHOCTH MEPETOBOPOB?
. OxapakTepu3ylTe CTaJIMu M TAITBI JITIOBBIX TIEPErOBOPOB.
. PackpoiiTe CymHOCTh OCHOBHBIX IOJIX0/I0B BEJICHHSI IEPErOBOPOB.
. I[lpuBeauTe MpaBMIIa TEXHUKH BEIACHUS JICTOBBIX IIEPETOBOPOB.
. B uem 3akmrouaroTcst He4eCcTHbIE IPHUEMbI BEJICHHS IEPEeroBOpoB?
. Pacckaxxute 00 OCHOBHBIX TPEOOBAHUSAX pa3roBopa 1o tenedony.
. Uro Takoe Aen0Boe NucbMo?
. [lepeuncnure obmue TpeOOBaHMS K HATUCAHUIO JIETIOBBIX TTHCEM.
. CpaBHHTE MTO3UIIMOHHBIN TOPT KOHCTPYKTUBHBIE ITeperoBopbl. KakoBel mpeumyIiecTsa
¥ HEJIOCTATKH JTHX JIBYX CTPaTETU BEICHUS TIEPETOBOPOB?

10. B yem 3akirovaercs MOAr0TOBKA CTOPOH K MeperoBopam?

11. Yro Takoe meperoBOpHOE MPOCTPAHCTBO U KAKYIO POJIb OHO MTPAET B BEACHUU
IIEPErOBOPOB?

12. Yro siBisieTcs TOKa3aTelieM YCIeITHOCTH TTEPErOBOPOB?

13. PackpoiiTe OCHOBHBIE STHUECKHE HOPMBI IOBEJICHHS, CBA3aHHbIE C HEOOXOAMMOCTbIO
3¢ (dEeKTUBHO NMPUHATH WM NepenaTh UH(OpMaluio B mpolecce TeaeOHHOIO pa3roBopa.

14. OxapaxTepusyiite TpeOOBaHMS MO COJAEPKAHUIO JAETOBBIX MTHCEM.

O©Ooo~NooTbhowN

Cemunap 5.
Bomnpocsl k cemunapy:



1.KakoBa poib AeJI0BOro TUKETAa B COBPEMEHHOM MUpE?

2.HazoBurte ocHOBHBIE (DOPMBI IPUHIIUTIBI STUKU JETOBBIX OTHOIICHUN?

3.B yem 3akirovaercs STUKET AeI0BOro TesnedoHHoro pasrosopa?

4.B 4eMm 3aKJII04aeTcs STUKET JIEJIOBOM MUCbMEHHOUN pedn?

5.PackpoiiTe OCHOBHBIE HOPMBI JIEJIOBOTO 3THUKETa B OOIICHHWU IO AJIEKTPOHHOM IOYTE
(HeTuker).

6.B ueM coCTOUT CyIIHOCTh 3THKA NAPTHEPCKUX OTHOLLIEHUN?

7.KakoBbl 3THYECKHE HOPMBI MEXIMYHOCTHBIX OTHOIICHHUH B KOJJIEKTUBE?

Cemumnap 6.
Bonpocel k ceMuHapy:

1.B uem cocroutr cnenuduka aenoBoil kKommyHukanuun B HMHrepnere.HazoBute
HEKOTOpbIe 001111e 0COOEHHOCTH JIeI0BOM KOMMYyHUKaluu B IHTepHeT?

2.PackpoiiTe conep:kaHue TeHe3nca 3JIEKTPOHHOIO 1€JI0BOro AUCKypca?

3.Ha3zoBure Bubl 4 (hOpMBbI A€7I0BOI KOMMYyHUKaluu B IHTepHeTe

4.1lepeunciaute HeEBepOAIbHBIE COCTABIIAIOIINE HHTEPHET-IUCKYpca?

5. B uem cocrout cnenuduka 1e10Boi KOMMYHHUKALIMU B CETEBBIX COOOIIECTBAX

6.Packpoiite cymHocTh nMpodeccHoHAIBHBIX CETEBBIX co00mecTB . KakoBa ux poib B
3JIEKTPOHHBIX KOMMYHHUKAIHSX?

7. KakoBa posb kKopriopaTuBHbBIX 0s1oroB kak CMU xommannu?

8. Uem oTnmuaeTcs /1e10Basi KOMMYHUKALUS B COLUATIBHBIX CETSIX?

9. KakoBa crnierniuduka 3JIeKTPOHHBIX TIEPErOBOPOB?

10.Kak ucnonssytorcst Texnonoruit WEB 2.0 B nenoBom oOmiennn?

11.0r 4ero 3aBucHT 3((HEeKTUBHOCTH KOMMYHHUKALIUK B IPO(PECCHOHATBHBIX CETEBBIX
coo01ecTBax?

12.Chopmymupyiite HazHaueHne CRM-crucTeM B JeTTOBBIX KOMMYHHUKAITHSIX.

13.KakoBo Ha3HaUY€HNE MapKETHHTa B3aUMOOTHOILLIEHUH C TapTHEpaMu?

14.B nesTenpbHOCTH KaKuX XO3IUCTBYIOHIMX CcyOBekToB mpumeHstoTcss CRM-cucrembr?

15.Ilepeunciure ¢pyHKuy, BeimonHssemMbie CRM-cucremamu..

KEHNCBHI MO KYPCY JIEJTOBBIE KOMMYHUKAILIUU

Keiic 1. Onozoanue. Bac HeaBHO Ha3HAUYMIIM PYKOBOJUTEIEM KOJJIEKTHBA, B KOTOPOM BbI
HECKOJIBKO JIeT OBUIM pSIOBBIM coTpydHukoM. Ha 8-15 Bel BeI3BaiM Kk cebe B KaOWHET
MOJIYMHEHHOTO JJI BBISICHEHHsI IPUYMH €r0 YacThIX OMO3JaHuil Ha paboTy, HO CaMH HEOXXKHMJIAHHO
ono3fanm Ha 15 muH. [logunHEeHHBIN Xe mpuiiena BoBpeMs u kjeT Bac. Kak Bel Haunere OGeceny
pu BcTpeue?

1. HezaBucuMo OT CBOEro Omo3JaHus cpa3y ke morpedyere ero oObsICHEHU 00 OMO3/aHUsIX
Ha paborty.

2. V3BuHUTECH TIepe]l HUM 1 HadHeTe Oecey.

3. TlosmopoBaerech, OOBSICHUTE MMPHUNHY CBOETO OTIO3JaHUS M CTipocuTe ero: «Kak BbI
JIyMaeTe, YTO MOKHO OKUJATh OT PYKOBOAMTEISA, KOTOPBIN TaK K€ YacTO ONa3/IbIBAET, KaK U BbI?»

4. OtMeHuTe Oecey U epeHeceTe ee Ha APYTroe BpeMs.

5. CBoil BapHaHT.

Keiic 2. Ilpuznawenue. HenasHo s moctynuia Ha paboTy B KauecTBe HadalbHUKA OJHOTO U3
OTZIENIOB COJMIHOTO MNpeanpusitus. KomIeKTUB MHE JO0CTajlcs CIOXHUBIIMNCA, APYXHBIA. bonee
TOT'0, COTPYIHUKH JIFOO0SAT cOOMpaThCs BMECTe B Hepabouee BpeMs y KOro-HuOyAb Jloma.

UM BOT HacTad MOMEHT, KOTJ]a MEHS TOXKE MPUTIIACKIIN Ha TaKyI0 BEUEPUHKY. S B 3aTpyAHECHUU.
C onHOl CTOpOHBI, OTKa3aThCs HEYNO0OHO, KoJjiern MoryT oOuzaerbcs. C Apyroil CTOpPOHBI, s —
PYKOBOAMTEINH U COMMKEHHUE C TIOJIMHCHHBIMU, BTOP)KCHHUE JTMYHBIX KOHTAKTOB B CIIY)KEOHBIC



MOYET CTaTh IOBOJIOM JJISl TAaHUOPATCKUX OTHOILEHUH, TO €CTh CBA3aTh MHE PYKH U CHU3UTH MOM
ABTOPUTET CPEAU COTPYIHUKOB.

[TocoBetyiiTe, Kak MHE OBITh?

Keiic 3. Haxauyne. PyKOBOAWTENIb OpraHM3allid IOPY4YaeT CBOEMY 3aMECTHUTEIIO
MOJTOTOBUTH 3acellaHue KOJUIETHU IO BOMPOCY, KOTOPBIA TOT KypupyeT. Hakanyne 3acemanus
PYKOBOJIUTENb PE3KO KPUTHKYET TMPOJCIaHHYI0 paboTy U TpeOyeT BHECTH KapIHHAJIbHBIC
M3MEHEHUS B IOBECTKY JIHSI, KPYT IPUIIIAIICHHBIX JIUI U T. 1.

OueHute cUTyaluio 1 gaite nporuos. YTo MoKHO IMOCOBETOBAThH ACHCTBYIOIIUM JIMIIAM?

Keiic 4. Ilocmpaoasuiue. B Hexoli pupme B 0JHOM KaOHWHETE pacrojarajiuch paboyue mecra
JIBYX COTPYIHHI: COBCEM MOJIOJIOM HUHBI U )KEHUIMHBI CPETHUX

Peakuus Jluguu BacunweBHbl yauBuina HuHy: oHa BbICiyIajga BCe OYEHb CAEPIKAHHO, UTO
OBLJIO Ha HEE COBCEM HE MOXOXe. A uepe3 Heckoibko AHeil JIuaus BacuibeBHa MOTHXOHBKY,
HUYEro He 00BACHALA, nepedpanack B Japyroe nomeunieHue. HuHa HemoymeBalia, moka CeKpeTapb
meda HE oOBsicHMna ei, B uem neno. OxaswiBaercs, Jlumus BacunbeBHa pemmna, uto Hwuna
MOJIO3PEBACT €€ B Kpa)ke, a CBOMM pPAacCKa30M O IMPOMaXe ACHEr MbITallaCh €€ «PacKOJOThY.
OOueBIIUCH HACMEPTH, OHA MOACIIUIIACH C HAYaJIbHUKOM U JOOUJIach Tiepees3ia B IPyroi KaOuHeT.

UyTh mo3ke TUPEKTOp BbI3BaNl K cebe HunHy u B moBepurenbHON Oecene cOOOIIMI, YTO €€
KoJJIera O4eHb OOMKEeHA M OOoJbllle HE XKEJIaeT UMETh C Hel HUKAKUX OTHoleHUH. OH, KOHEYHO,
nbITaJCs ee pa3y0eauTsb, Ho yuine HuHe mocrapaThesi caMoi 3TO clienarh.

KTto u B yem He npaB?

Keiic 5. Bepuymo camoysasrxcenue. HenaBHO cTaB pyKOBOJUTENIEM OT/ENA MPOJAX, 5 Momana B
HETPUATHYIO CHTyanuto. Mol HemocpeACTBEHHBI HayaJIbHUK Ha 00meM coOpaHWW KOJUIEKTHBA
Ha3Ball MEHsA JApYyruM HMeHeM. Sl mompaBuia ero, ckaszaB, 4ro OH omuOcsi. Ho aupektop
OTpearupoBajl HEO’)KUJAHHO, OH CKa3aJl, 4TO HEBaXHO, KAaK MEHS 30BYT, I[JaBHOE, YTOOBI s
BBITIOJHSIA CBOIO paboOTy Ha OTAMYHO. YECTHO TOBOps, S OYEHb pacTepsiach M HE HalUla, 4YTO
orBeTuTh. CoOpaHMe MpoIUIo, a y MEHS OCTajach oOuaa Ha caMmy ce0si, IMEHHO Ha ce0sl, a He Ha
HayaJIbHUKA 3a TO, YTO HE CMOIJIA JaTh JOCTOMHBIN OTBET.

Ha cnenyrounmii nens s npunuia B KaOMHET AMPEKTOpa U morpocuia o0bsicHeHui. Okazanocs,
YTO OH Jla)ke He MOMHUT 3TOro snu3oja. Ho oH M3BMHWICA M cKa3all, 4To B JalibHeimem Oynaer
OUYEHb TaKTUYHBIM. M NefCTBUTENBHO, ¢ TEX NOp HayalbHUK OoJiee YeM BEXIUB M KoppekTeH. Ho
HENPUATHBIN 0CaJl0K BCE-TaKU OCTAJICH.

[To cymecTtBy, »T0 OBUT MOW BHYTpeHHUN KOHGIMKT. Moel 3amadeil ObUIO BEPHYTH
camoyBakeHHe. OIHaKO MHe 3TO He ynanoch. Sl octanach HegoBONbHA coOoil. [Tomorute aBTOpy
pelnTh 3a/1auy.

Keiic 6. Kypam na cmex. OnHoil u3 coTpyaHuIl Hameil ¢upMbl ObUIO MOPYYEHO COCTABUTh
JIOTOBOP Ha U3roToBJIeHHE 00opyaoBaHus. OHa Mompocuia MeHsl IOMOYb, U sI, UCIIONIB3Ys 0Opasell,
IIPUBECHHBIN B CIIELMAIBHOW JINTEPAType, MOATOTOBMIA TekcT. COoTpyqHHUIAa Iepejana €ro Ha
HOJIUCH AUPEKTOPY.

Korna norosop nmonain B ero pyku, paszaaics kpuk: «Ilomusiit 6pea!.. Kto Tak numert?.. la 3to
ke KypaMm Ha cMex!..»

BbIsICHUB, KTO aBTOp 3JI0MOJYYHOTO TEKCTa, AUPEKTOP BBI3BAJI MEHS B CBOM KaOMHET M cTal
3aUMTHIBATh BBIXBAUCHHBIE (Ppasbl, YTBEpKIas, YTO OHU 3By4aT HE MO-PYCCKU. MOUW CCBIIKHA Ha
MPUMEpPHI B KHUTaX OH HE XOTeJ CIyIIaTh.

Ocrarok pabodero AHA JUPEKTOpP BBICMEMBAJ MEHsS Ha Bechb OQHC, YK€ HE OrpaHHYMBAsACH
TEKCTOM JIOTOBOpa. S ene caepkuBaia cie3bl U Obljla TOTOBA MPOBATUTHCS CKBO3b 3eMit0. OueHb
XOTEJIOCh BBIOEKATh Ky/la-HUOY/Ib U BHIINIECHYTh CBOM 3MOIIMH.

JloroBop s ucripaBuiIa, U IUPEKTOP MOAMKCAT €ro, a KoJlera M3BUHUIIAch IEpeI0 MHOM 3a To,
4T0 «mojacraBuna» MeHs. Ho serye mHe He crano. MeHs yrHerana K€CTOKOCTb ITUPEKTOpa, €ro
HEyBa)K€HUE K MOJYMHEHHBIM (a s HE MepBasl JKepTBa €ro si3BUTENbHOCTH). OH UyBCTBYET ceOst
XO35IMHOM M CUUTAET, YTO MOJYKET pa3roBapuBaThb CO BCEMHM KaK €My YIOJHO, HE 3aJyMbIBAsCH,
KaKOBO coOeceqHUKY. MBI HE MOKEM OTBETHTh €MY JOCTOHHO, YTOOBI 3alIUTUTh CEOsI.



[Tpuxoaurcs BbIOMpaTh: AMOO TepreTh, JUOO yBONbHATHCA. KTOo M B yem He mpaB? Yto
MOCOBETOBATH ABTOPY?

Keiic 7. Cpounstii év1306. OOb4HBIN paboumii 1eHb. Haxoxych B CBoeM KaOMHETE, Y MCHS
noceTuTean. Mbl 00CyX1aeM YCIIOBHUS IOCTaBKU HaIIeH MPOAYKIIUH M 3aKII04aeM J0roBop. Bapyr
pa3zaercs 3BOHOK — MO Ha4allbHUK MPOCUT 3alTU. |'0BOpIO, UTO HE MOTY, OOBSCHSSA 3TO TEM, UTO Y
meHst mocerutenu. OH HactamBaeT. OTBeyaro, 4TO A YK€ 3aKaH4YMBAaIO M Oyny y HEro uepes
Heckonbko MuHYT. Kmany TpyOky. Ho yxke uepes MHHYTY OTKpBIBaeTCsl JBEph. OJTO MOM
HavanbHUK. OH CHIIBHO pa3paxkeH U TpeOyeT HeMeUIeHHO UATH K HeMy. Hudero He ocraercs, Kak
MOAYUHUTHCS.

VY Hero B kaOMHETe HAUMHAIOTCS OOBSCHEHUS HA TMOBBIICHHBIX TOHAX. [IbITatoch T0Ka3aTh eMy
CBOIO MPABOTY, ApTYMEHTUPYS TEM, YTO HE MOT'Y OCTABJIAITh IOCETUTENIEH OAHUX, TAK KaK y MEHs Ha
CTOJIE JIOKYMEHTHI, a MIOIPOCUTh UX BBINTH MHE HEYIOOHO, MOCKOJIbKY 3TO HAIUU MOTEHIUAJIbHbIE
KIIMEHTHl U 3aCTaBJIATh UX XAaTh, C MOEH TOYKU 3peHHs, ObLI0 Obl HempaBuibHO. Bee 31O Mot
HAYaJbHUK U caM IPEKpPacHO MOHHMMAET, HO CIIyIIaTh YK€ HUYEro He Xxoder. Buag, uto mom
00BsicHEHUS OECIIONEe3Hbl, HHTEPECYIOCh, ISl Uero OH MeHsI BbI3Bal. OH HA3bIBAET TAKYIO «MEJIOYb)
(c MOe# TOUKH 3peHHs ), KOTOPYIO BIIOJHE MOT OBbI CIIPOCHTSH 110 TelieoHy. S oTBeUaro Ha 3aJaHHBIN
BOIIPOC, @ MOCJIE 3TOT0, HE CAEpPKUBAs CBOETO BO3MYLICHUS, BCE €My BBbICKa3bIBaro. Beixoas u3
KabuHeTa, XJomnato ABeprio. KTo 1 B yem He mpas?

Keiic 8. Ax maxk?! 51 pabortana cekperapeM B HEOOJbINONW yacTHOW ¢upme. Pabouuii neHb
HaunHAJCS y Hac B 9.30. S xwiia mobau30CcTH, HE T0JIb30BaIach TPAHCIIOPTOM M BCET/Ia MPUXOTHIIA
B oduc MuHyT 3a 15 ngo Havama paGotel. llled mnosBisics ©  uwcdesasn, Korga emy
3a0aropaccyiuTcs, He CTaBsg HUKOI'O B U3BECTHOCTh O CBOUX IIaHAX.

3Hasl, 4TO s MPUXO0XKY Ha paboOTy paHbllle APYTUX, OH MOPYYUI MHE B JOMOJHEHHE K MOUM
00s13aHHOCTSIM CJIEIUTh, BO CKOJBKO MPUXOIAT OCTaJbHBIE COTPYJHUKHU, U OTMEYATh TEX, KTO
Ona3JbpIBaeT. 3a KaKJ0€ ONO3JaHUE OH BBIYMTAN JEHbI'M M3 3apIulaThl. ITO MOPYUYEHUE MHE OYEHb
HE IOHPABUJIOCh, HO OTKa3aTbCs 5 HE pemuiach. Jlo 3TOro y MeHS CIOXKWINCH XOpOLINE
OTHOILEHHs C COTPYAHUKAMH, U 5 CTapanach HE 3alMChIBATh OMO3JIaHMs, KOI/la UX MOXHO ObLIO
CKpPBITh OT LIeda.

Kak-To pa3 MHe IpuUIIIOCh 3a/iepKaThes IoMa 10 CeMeHHBIM 00cToATeNnbCcTBaM. S mpuIuia Ha
paboty Ha 30 MuHyT mo3:xe. MHe He TOBE3JIO: B 3TOT JeHb mied yxe Obl1 Ha MecTe. OH BBI3BAJ
MeHs K cebe B KaOHWHEeT M CTajJ BeCbMa CypOBO OTUMTHIBaTh. S| mombliTanack OObSCHUTH MPUUYUHY
CBOEr0 OIO3JaHMsl, HO OH 00OpBajl MEHs, 3asBUB, YTO ATO €ro He uHTepecyer. [loToM oH cka3zad,
4TO 51 0€30TBETCTBEHHO OTHOILYCh K €r0 MOPYYEHHUIO U MTOKPHIBAIO T€X, KTO OIa3/(bIBAET.

S pazoznmiack M BBUIOKHWIIA €My, YTO HECHPABEIJIMBO BBIYUTATh JEHBIM M3 3apIuiaThl 3a
KaX/10e OIO037aHue, 0COOEHHO €CIM Ha 3TO eCTh yBaxkuTedbHble mpuuuHbl. 1lled, mpuBbikmuii k
Moel 0e3pONOTHOCTH, BCHBLIMII U 3asiBHJI, YTO €CIIM MEHSI HE YCTPauBalOT €ro TpeOOBaHUs, S MOTY
CMEHHUTBH MECTO palboOThI.

S orBeruna, 4TO cAEnar 3TO ¢ yAoBosbcTBUEM. Emie 10 3TOro smmsofa s moJymbiBajia o
MOMCKaX JPYroro Mecta paboThl, TaK KaK 3/1eCb MEHS He ycTpauBaa 3aprara. OgHako OJu30CTh K
JIOMY M XOpOILIME OTHOIIEHHUS B KOJIJIEKTUBE YJEPKHUBAJIU MEHS OT CEPhE3HBIX IIaroB B 3TOM
HaIpaBJICHUH.

Yro 3, 3aTO Temepb BCE CTAHOBMJIOCH HAa CBOM MeCTa, MpaBAa, HEMHOTrO ObICTpee, dYeM
xotesnock 0bl. Ho med He octaBui MHe BbIOOpa. Kakue ypoku MOKHO HU3BII€Yb U3 3TON CUTyalllu?

Keiic 9. Tpu oymasicku

Hupextop ¢pupmbl Bukrop BacunbeBud Buxpem npomyascs B CBOM KaOMHET, KpUKHYB Ha X0y
cekperapie Bepe: «3aiian ko MHe!»

OH ouyeHb cheumyl — OMNa3AblBal Ha BaXHYK BcTpeuy. CrenaB HECKOJIBKO CPOUYHBIX
pacnopsbKeHuH, nepeaan Bepe nuceMa 71 OTIPABKYU MO 3JEKTPOHHOM Modre. 3aTEM BBUIOKWII U3
Kelica Ha CTOJI MauKy JEHEeT, Ha3Bajl CyMMYy, Bejeln yopaTh ux B ceitd. M ymuancs.

Ha cnenyromee yrpo Bukrop BacunbeBuu Boi3Ban Bepy k cebGe u 3asBui1, uTO €HET B ceifde
He xBaraeT. Bepa Oblna oOeckypakeHa. OHa mbITalach OOBSICHUTH, YTO BUYEpa TMEPBBIM JICTIOM



yOpana aeHsru B ceii(, a mepecunTarb, CKOJIBKO UX OBLIO, €if Jaxe He Mmpuuuio B rosnoBy. U yx
KOHEYHO, OHA HUYETro He B3sIa.

Ho aupexTop He xoTen ee ciaymars 1 TpeOoBall, YTOObI OHA BEPHYJIA HEIOCTAIOLIYIO CYMMY.

UYepes kaxoe-To Bpemsi Bepa mosnoxwuna Ha cron Bukrtopy BacunbeBuuy Tpu OyMakku: IBe
3JI0IIOJTyYHbIE KYIIOPHI U €11e 0JIHY — 3asiBJI€HUE 00 YBOJIbHEHUU.

KTto u B yem He npas?

Keiic 10. Ilhanepka

Y1po. Ocraercs HECKOIBKO MUHYT JI0 Havyasia padouero aHs. [loytn Bce y4acTHHKH TUIAHEPKU
coOpanuchk B KaOMHETe FeHepalIbHOIO AUPEKTOPA.

3a MHUHYTY /0 Hayajla COBEIIAHHUS 3aXOAUT MOJIOAAs COTPYAHHMIA, HEAABHO MPHUHSATAs IO
KOHKYpPCY Ha HOBYIO JOJDKHOCTb. Ha Hel JerkomsicieHHas OJly3Ka, OTKpBIBAIOLIAs B30paM
OKPY’KaIOIIMX YaCTh BEJIHKOJIEITHO CIOKEHHOTO TeJa, YKPAIIEHHOTO TATYHPOBKOH.

Peakiusi npuCyTCTBYIOIIMX Ha €€ IOsBJICHHE HEOJHO3HA4YHas W C TPYIAOM IOJaeTcs
onucanuio. Ha ogHOM mojroce BOCTOPT: BOCXMIICHHBIE MEXIOMETHS MOJOABIX MYKYHH BKYIIE C
HEJ/IBYCMBICIIEHHBIMH BBIpaXKEHUAMU JIUL. Ha nqpyrom — Bo3MyllieHHE: CypOBbI€ B3IJIsAbI Hanboee
COJIMJIHBIX COTPYIHUKOB B COITPOBOXKACHUN HEONPEICIEHHBIX, HO IBHO OCYXIAIONINX 3BYKOB. | 1e-
TO IMOCpeInHEe — JIOOONBITCTBO, YAUBJICHHUE, CMEX OCTalbHbIX. be3pasnuunbix HeT. Ho Bcs 3Ta
ClIO)KHAsi CUMQOHHUS JUIMTCA O4YeHb Hemonro. Hacrymaer MepTBasi THIIMHA, W BCE B3TJISIBI
YCTPEMJISIIOTCS] Ha TEHEPAIbHOTO TUPEKTOpa.

Kak emy noctynuts?

JenoBas urpa «Illopydyenue 3agaHus NOAYNHEHHOMY»

Leuab 3axaHusi — NPOBECTH JEJIOBYIO Oecedy C MOJYMHEHHBIM I10 MOBOJY HOPYYEHHUs
IIPOU3BOJCTBEHHOI'O 3a/I1aHHUS:

1.3ajaHue TpPagUIMOHHOE, IIJIaHOBOE;

2.3a/1aHH€ SKCTPEMaIbHOE, BHEIJIAHOBOE.

IoaroroBka k urpe. B urpe y4acTBYyIOT PYKOBOAMTEJb M NMOXYMHEHHBIH. ['pymma
BBICTYIIa€T B KadecTBe HaOmoaarens. lMcnonHsiomeMmy posib PyKOBOIUTENS HEO0OXOIUMO
IpoAyMaTh BO3MOXHOE 3a/laHMe U BBIOpPATh JOJDKHOCTHOE JIMIO (HAampUMep, SKOHOMMUCTA,
CHeluainucTa Mo TMOoXKapHOM Oe30MacHOCTH, WHCHEKTOp MO IOKapHOMY Haa30py M 1p.),
KOTOPOMY OHO OyZeT HOpYy4eHO.

3areM cjieyeT NOATOTOBUTHLCS IO CO/IEPKAHMIO /1e10BOM Oecebl:

1.00BsCHUTD 3a7JaHKE U TPOUHCTPYKTUPOBATH MMOTYMHEHHOTO;

2.I0BECTH 3a/1a4yy 0 CTaIU{ IOHWMaHUs OJYMHEHHBIM €€ CyTH;

3.MOTUBUPOBATh MOAYUHEHHOTO K JOOPOCOBECTHOMY M KaU€CTBEHHOMY BBITIOJIHEHHIO

3a/1aHMUS.

IIpu noBeneHMM 3aauu O CO3HAHMS MOJYMHEHHOT'O PYKOBOJIUTENb JOJKEH JTOOUTHCH,
YTOOBI MOJYUHEHHBIN YETKO cebe MPEeCTaBIIsA, YTO, KOI1a, KaKUM 00pa3oM, B KaKMX YCIIOBUSX,
KAKUMH CUJIaMU U KaKUMU CPEICTBAMH, K KAKOMY CPOKY, ¢ KAKUMU KOHEYHBIMH pe3yJbTaTaMU
HY>KHO CJ€JIaTh [IOPYYEHHOE 3a/IaHHE.

B xome nenoBoii  Gecenpl  PYKOBOJAUTENb JAOJIKEH MOJYYUTh  OTBEeThbl Ha
CJIEAYIOIINE BONPOCHI (UTOOBI MPUHATH MPABUIIBHOE PELICHUE):

1.CMoOkeT i TaHHBIN MOTYMHEHHBIN BBIITOJIHUTH MpearacMoe 3ajaaHue?

2.2Kenaet 11 OH BBINOJIHATH JAHHOE 3a/laHuE?

3.B KakOM MHCTPYKTUPOBAHUH U B KAKOW CTENIEHU OH HYXKIAETCS?

HcnonssroniemMy poJib MOJYUHEHHOTO (U3 yhcia 00y4aeMbIX) JaeTcsl yCTaHOBKA HA OTKa3
OT BBINOJHEHUs 3aJaHMs. B KauecTBe apryMeHTOB OTKa3a HCIOJIb3YEeTCs HEAOCTaTOYHAast
npodeccuoHagbHass KOMIETEHTHOCTh. Takas YCTaHOBKAa ITO3BOJUT HCIHOJHSIOMIEMY pPOJb
PYKOBOJMTENS TNPUMEHUTh IICHUXOJIOTO-IIEJarOTUYECKHE W KOMMYHHMKAaTHUBHBIE IPHEMBI
BO3JCUCTBUS Ha TMOJUYUHEHHOTO, (OpMUpYsS Yy HEro ICHXOJOTHYECKYI0 TOTOBHOCTh K
BBIMIOJHEHUIO 3ajaHud. KpoMe TOro, mnpusHaHWe TNOJYMHEHHOTO B HEKOMIIETCHTHOCTH,
CIIPOBOLIMPYET PYKOBOIUTEIS HA MHCTPYKTAKX.



Opranm3anusi MrpoBoro 3aHATHA VICHONMHSIOWUNA pOJIb PYKOBOAUTENS MPOBOJIUT
JENOBYI0 Oecely ¢ MOMYMHEHHBIM B JBYX BapHaHTax: CHayaja IJIAaHOBOE 3aJaHHe, 3aTeM —
SKCTpEeMaJIbHOE, T. €. BHeTuTaHoBoe. Kaxmast 6ecena aymmrcs ot 15 no 20 munyt. Posimn ucnosinu-
TEJEeH MOTYT Pa3bIrpaTh JKEJIArIIHNe U3 Yrcia o0ydaeMbiX. OCTaIbHBIC YYACTHUKHU BBICTYTIAIOT B
pOJIM KOMITETEHTHBIX cyaei. VX 1menmp — aHamu3 pe3ysbTaToB IPOBEACHHS JICTIOBOM Oeceipl,
MHCTPYKTaXa W MCIHOJb30BaHHBIX KOMMYHHKATUBHBIX MpueMoB. [locie pasbirpbiBaHus TPOBO-
JIUTCS TUCKYCCHsI, B KOTOPOU 3a/ICICTBOBAHBI BCE YYACTHUKH.

IIpexBapuTe/ibHAs MOATOTOBKA K /1€JI0BOI Oece/le — Mopy4eHHe 3aJaHMS.

[Tpuaymaiite 1 chopMynupyiTe B BUAC YIPABICHUESCKOTO PEIICHHS 3a/laHHUEe, a TaKKe
yCJa0BHSI, HEOOXOIUMBIE JISI €T0 PeaTU3allHH.

1.TTocTaBbTe Mepes cOOOM HeTr MPEACTOSIIETO Pa3roBopa.

2.3apaHee cOCTaBbTE IUIaH Oeceibl, MPOAyManWTe BpeMsi, MECTO M OpPraHU3AlLMOHHBIC
YCIJIOBHS €€ MPOBEICHUS.

3.Ilponymaiite Hawamo Oecenpl, BBOJ COOECETHUKA B PA3roBOp, YCIOBUS CO3JIaHUS
aTMocdepsl ITOJTHOTO JIOBEPUS

4.1loaroToBbTE BOIPOCH K TOJYMHEHHOMY, BBISICHEHHE KOTOPBIX IOMOXET JOCTUYb
MOCTaBJICHHOM LIENIH.

IIpuMeyanue: Jyisi BBITIOJIHEHHS STOTO 3aJaHUSl UCIIOJIHSIOMIEMY POJIb PYKOBOJUTEIS
otBoauTCs 10 MUHYT.

Xoa: npuriacute K ce0e NOJUMHEHHOTO U 00BbABUTE EMY IPUUUHY BBI30BA.

1.00bsicauTe CMBICT PabOThl, KOTOPYIO HEOOXOJUMO BBIMOJIHUTH MOAYUHEHHOMY, U
CIIPOCUTE €T0, CMOXET JIU OH CIIPABUTHCS C HEH.

2.0TBeTHTE HA BCE BOIPOCHI MOJYMHEHHOTO OTHOCUTEIBHO MPECTOSIICH padOThI; eCiIu
HE0OXOAMMO, MOKAKUTE EMY, KaK OH 3TO MOXET C/IEIaTh.

3.00bpsacHUTE TpeOOBaHMS B OTHOIICHHMH CPOKOB BBINIOJIHCHHS JaHHOW pPabOThl M
nH(pOpMUPOBaHUS BaC O XOJE €€ BBHIITOJTHEHHUS.

4. TlompocuTe MOJYMHEHHOTO TOBTOPHUTH 33/laHUE WJIM CIIPOCHUTE, C YeTO OH coOupaercs
HAYaTh.

5.1IposiBuTe poBepHe K CIOCOOHOCTSM  TMOAYMHEHHOTO, HCIOJIB3YHTE MpHEM
«aBaHCHUPOBAHHAs TTOXBAJIay.

6.Vcnonp3yliTe KOMMYHMKATHBHbIE MPHUEMBbI C YYETOM ICHUXOTHNA MOAYMHEHHOrO0. B
cy4yae OTKa3a TMOAYMHEHHOTO OT BBIMOJHEHUS 3aJaHus BBIICHUTE MPUYMHBI OTKa3a,
MOMNBITANTECh UX YCTPAHUTh, MOTUBUPYHUTE CIELHAINCTA C YYETOM €ro JMYHBIX OXKUJAHUMH,
JnoBeauTe Oecemy 10 KOHIIA.

7.3aBepuiute O6ecey KOHKPETHBIM PEIIeHUEM U IeUCTBUSIMU.

HaGmronaTenu oreHUBarOT KauecTBO MPOBEICHHON Oecet

BOHpOCI)I JJIAA OLICHKH Ka4y€CTBa 6€C€ZH>I HpaBI/IJ'II)HO YacTtuaHO HCHpaBI/IJ'H)HO
MpaBUJIbHO

YeTko 111 chOPMYITHPOBAT BOIIPOCH PYKOBOIUTENb

Ynanocs I PYKOBOJIUTEINIO COOOIINUTH
MOAYMHEHHOMY BCIO B@)XKHYI0 M HEOOXOAMMYIO
HHPOPMALIHIO

HpaBI/IHLHO JIM 3aJlaBajl pYKOBOJAUTEJIb HABOJALINEC
BOIPOCHI, HC MNOACKAa3bIBaJl JIM OH UM TOTOBBLIC
OTBECTHI




IIpaBuIbHO U OH MPOBENI HHCTPYKTAXK IO 3aAaHUIO?

SIcHO 7M PYKOBOIUTENb MPEACTABIsUT cebe Lelb U
3a1a4yu JaHHOM Oecepr?

[paBuibHO 1M Besl ce0si PYKOBOIHUTENb BO BpEeMs
Oecellbl, MCMONB3Ys BepOadbHBIC W HEBEpOATbHBIC
CUTHAJTBI?

IIpoxommna mm Oecema B  Qopme [amaiora,
JIOCITYIIUBAJ JIU PYKOBOJUTEIb apPTYMCHTHI M OTBETHI
MMOYMHEHHOTr0?

Y nanocek b7 PYKOBOANTEIIIO co31aTh
HeNpuHYXJIeHHYyl0 atMoctepy? IlpaBunbHO M OH
UCNIONBb30BaJl € 3TOH 1ENbl0 ICHXOJOTHYECKHE
pueMbl?

I'pamotHO 1M pykoBOAMTENb pearupoBal Ha
NICUXOTUI TMOJYUHEHHOTO, WCIOJIB30Bal JIH €ro
0COOEHHOCTH B KOMMYHHUKAaTHBHO cTparerun?

[IpaBuibHO S BBIOpal PYKOBOIUTEIh MOJEIb
oOmenus?

DddexruBHO 1 TporLTa AeT0Bas Oecena?

IIpumepbl cCUTyallMOHHBIX 32124

Curyammsa 1. IlomunHeHHBIH BaM pabOTHMK, TAJaHTIMBBIA CHEIMAIMCT TBOPYECKOTO
TUIIA, B BO3pacTe, 00JaaeT CTaTycOM U JIMYHOCTHBIMU JOCTH)KEHUSMH, IMOJIb3YeTCsl OOJbLION
HOMYJSPHOCTBIO Y JICJIOBBIX TMAapTHEpPOB, peliaeT JoOble MNpoOJeMbl U BEIMKOJENHO
B3aUMOJICUCTBYeT. BMecTe ¢ TeM, y Bac HE CJIIOXKHUJIUCh OTHOIICHHS C 3TUM padoTHUKOM. OH He
BOCIIPMHMMAET Bac KaK pyKOBOAMTEINS, BEAET ceOs TOCTaTOYHO CaMOyBepeHHO. B ero pabote Bbl
HallUITM HEKOTOPBIE HEJIOYETHI M PEIINIIN BBICKA3aTh €My KPUTHUYECKHE 3aMEYaHMsl, OJJHAKO Balll
MPEABIAYIINUNA OIBIT CBUIETEIBCTBYET O €r0 HETaTUBHOW PEAaKIMU HAa KPUTHKY: OH CTAaHOBUTCS
pa3ipaXuTeIbHBIM U HacTOpOokeHHBIM. Kak Bectu ce0s?

Curyanmsa 2. Bcenen 3a KpaTKMM BBITOBOPOM BBl CKazaliM pPAaOOTHUKY HECKOJIBKO
npusITHBIX cioB. HaGmronas 3a mapTHEepoM, Bbl 3aMETHIIM, YTO €ro JIMIO, IOHAYally HECKOJIbKO
HarnpspKeHHoe, ObIcTpo moBeceseno. K ToMy e OH Hauan Kak BCeraa IIYyTUTh U OalarypuTb,
pacckasan napy CBEXHUX aHEKJIOTOB M MCTOPHIO, KOTOpasl CErOAHs MPOM30IIa y HETO B JoMe. B
KOHIIE pa3roBopa Bbl MOHSJIM, YTO KPUTUKA, C KOTOPOW BBl HAYAIIM Pa3roBOP, HE TOJIBKO HE OblIa
BOCTIPUHSATA, HO U Kak Obl 3a0bITa. BeposATHO, OH yciblIali TONbKO IPUATHYIO YacTh pa3roBopa.
Yro BBl Ipennpumere?

Curyauus 3. Beskuil pa3, korja Bbl BEJETE€ CEpbe3HBI pa3roBOp € OJHOM M3 BallMX
NOJUYMHEHHBIX, KPUTHUKyeTe ee padoTy M CHpalldBaeTe, MOYeMy OHa TaK IMOCTYIaeT, OHa
OTZIENIBIBAETCS MOJIYaHWEM. Bam 3TO HEnpusATHO, BBl HE 3HAETE TOJIKOM, C 4YEM CBS3aHO €€
MOJIYaHHE, BOCIIPUHUMAET OHA KPUTHUKY WIHA HET, Bbl pACCTPAUBACTECh U 3JIUTECh. UTO MOXKHO
NPEIPUHSTH, YTOOBI U3BMEHUTH CUTYAIHIO?




Curyanusa 4. Bbl KpuTuUKyeTe OJHY CBOIO CIY)XKalllyl0, OHa pEarupyer OYEeHb
HMOIMOHANBHO. BaM MpUXoauTcs KaXIblid pa3 CBEpThIBAaTh Oeceay W He JOBOAUTH PasroBOp 10
KoHIIa. BoT u ceifuac, nocie Bammx 3amedaHuil — oHa paciuiakanack. Kak 1o6utbes Toro, 4roObl
JIOBECTH JI0 HEE CBOU COOOpakeHHUs?

Curyammsa 5. VYV Bac ecTb HECKOJIBKO IOJYMHEHHBIX, KOTOpbIE COBEPILAIOT
HEMOTHBHMPOBAHHbBIE JAEUCTBUSA. Bbl BUAUTE UX MOCTOSHHO BMECTE, IIPU 3TOM BaM KaKETCs, YTO
BbI 3HAa€Te, KTO Y HUX HedopMalbHbIN ujiep. BaM HY»KHO 3acTaBUTh MX XOPOIIO paboTaTh, a HE
ycTpauBaThb «TYCOBKHM» INpsAMO Ha paboueM Mecte. Bbpl He 3Haere, Kakoll MHTepec uX
o0benuHseT. YTo Bl IpeANpUMETe A1 U3MEHEHHs CUTYaluH U yIydIleHus: paboTbl?

3aganme 1. IlpencraBbTe, YTO BBl SBISETECH BEAYLUIUM CIELMAIUMCTOM KOMIIAHUU.
PyKkoBO/ACTBO CTaBUT BaM HOBYIO 3aJjady: BaM HEOOXOAMMO NpPHUBJIEYb HOBBIX KJIMEHTOB. Y Bac
€CTh JIBa NyTH: Telie()OHHbIE 3BOHKH M 3JEKTPOHHBIC MUChbMa- MpeiokeHus. Kakoil mytsb
BblOepeTe Bbl M modyeMy? BpIOpaB BapHaHT, MOATOTOBBTE HECKOJIBKO TAaKMX HHUCEM JHO0
CIICHapHeB TeJIe()OHHBIX Pa3TOBOPOB.

3aganme 2. Kak Bam XOpoLIO H3BECTHO, JIOObIE [EJIOBbIE OTHOLIEHHS — 3TO
B3aMMOJICICTBHE, HALIEJIEHHOE Ha JIOCTUKEHUE KOHKPETHBIX 1IeJIeH, IPOoJaxKy IpOoAYyKTa, TOBapa,
ce0s Kak crienuanucra. Takum oOpa3om, Jiro0ast 1e10Basi KOMMYHUKALUS CBsI3aHa C PEKIaMO.

1. BcnomHMTE IATH — CEMb MOMYJISIPHBIX PEKJIAMHBIX CJIOTAHOB. 3alMILUTE M BBIICIUTE
A3BIKOBBIE IPUEMBI, UCIIOIb3YEMBIE B HUX.

2. BcnoMHUTE pa3HbIe JKaHPbI PeKJIaMbl U X 0coOeHHOCTH. Bribepere ouH U3 KaHPOB U
HoNpoOyiTe MPOpeKIaMUpOBaTh OAMH M3 HE CAMbIX HEOOXOIMMBIX B COBPEMEHHOW KHU3HU
npeaMeToB: 1. yrosiek; 2. yrojibHblil caMoBap; 3. KacCeTHbI MarHUTO(OH; 4. 30HTUK C KPUBOU
PYYKOM; 5. PO30BBIE OUKH.

3. Ilpemnoxxute TMOATOTOBIEHHBIA  pPEKIAMHBIA TEKCT KOMY-TO M3  CBOUX
OJIHOTPYIIIHUKOB, KOTOPBIA [JOJDKEH OIPEACIUTh JKaHp, MPOAHAIU3UPOBATH CIOTaH M
CMOJICTTUPOBATh CUTYAIUIO, B KOTOPOil MOT ObI OBITH MCIONB30BAaH JAHHBIA PEKIAMHBIA TEKCT.
[TosryunTe nis aHAIM3a TEKCT OJXHOTPYIITHUKA.

4 TlonrotoBbTe HEOOIBIION PEKIAMHBIN TEKCT JIs1 KOMITAHUH, B KOTOPOU BHI paboTaeTe.
OO6cyauTe ero ¢ OAHOrPyNITHUKAMHU.

5. [lonymaiite, kKakuM 00pa30oM BO3MOXKHO PEKJIaMUPOBATH C€0sl KaK CHEIUaJINCTA.
Bri6epere oquH 13 cioco00B ¥ MOATOTOBBTE CaMOpEKIIaMy WIIM CaMOIIPE3EHTAIUIO

Konmponsnaa paooma 1

1. JInTepaTypHblii sI3bIK He HCIOJIb3YyeTCsl
1. B genonpou3BOICTRBE;
2. ObITOBOM Ccdepe;
3. B HeBepOAITbHOM OOIICHNUH;
4. B yCTHOH peyn.
2. Bp10op pyHKIIHOHAIBLHOTO CTHJISA 00YCJIOBJIEH
1. cdepoit oOmeHnus;
2. KOJTMYECTBOM yYaCTHUKOB;
3. XapaKTepoM IepeaaBaeMoi HH(POPMAIIH;
4. SI3BIKOBBIMH CPEIICTBAMH.
3. ADcTpaKTHasl JIEKCHKA SIBJISIETCS] OTIIMYNTETbHON YePToii CTHIIS
1. Xym0XKeCTBEHHOTO;
2. HaAy4HOTO;
3. pa3roBOPHOTO;
4. myOGIUIUCTUYECKOTO.
4. Kakue u3 nepevyncIeHHbIX XapaKTePUCTHK SIBJISIOTCS 00513aTeJIbHBIMH /LTSI /1€JI0BOT0
o0menus?
1. npyxenrobue;



2.0UIIHATBHOCTB;
3. 11eIeco00pa3HOCTh;
4., yMECTHOCTb.
5. KauecTBO peun, KOTOPOe XapaKTepu3yeTcs cO0/II0leHHeM He TOJIBKO S3bIKOBBIX, HO H
ITHYECKHX HOPM:
1. To4HOCTD;
2. YHUCTOTA;
3. IPaBWIbHOCT®;
4. 6oratcTBo.
6. B kakuX cJIy4yasix ynoTpedsiioTcs KeCThl-WLTICTPATOPHI?
1.717151 OSICHEHHS CKa3aHHOT'O CIIOBAMHU,
2.JUTsl yCWJICHUS TE€X WM MHBIX MOMEHTOB COOOIICHUS;
3.JUTs TOAYEPKUBAHUS KIIFOYCBBIX MOMEHTOB Oece/Ibl;
4.BO BCEX BBIIIE MEPCUNCICHHBIX CITydasX.

7. B nepe4yuc/IeHHbIX BADUAHTAX HAWIUTE TOT, KOTOPbI He MpeanoJaraer ynorpeoJjieHue
JKeCTOB-a/1aNTepoB?

1.B cutyanusix crpecca;

2.B 3aTPYIHUTEIBHBIX CUTYaILIUSX;

3.1 TIOSICHEHHUS CKa3aHHOTO;

4.cmyaT MPU3HAKOM MEPEKUBaAHU;

5.BC€ MEePEYUCIICHHBIC BHIIIE CIyYau.

8. Kakoii Buj yJabIOKH HanboJiee yMeCTeH B JIeJIOBOM OOIIEHUH
1.3aMCKUBAIOIINIA;
2.a7IcKBaTHasl CUTYAIlHH;
3.apyxento0Has;
4. MpoHUYHAs;
5.HacMeuuInBasl.

9. Kakoe cpeicTBO HeBepOaJbHOI0 00IEHHs CIYIIAOIIEro MOoIpPsieT FOBOPSIIero K
NPOJOJIKEHUIO pa3rosopa?
1.yBennueHue qUCTAHIMK CIIYIIAIOMIMM COOECETHUKOM;
2.04eHb MUpPOKas yIbIOKa;
3.0CTOSIHHOE COKpAIlEHUE TUCTAHLUU BO BPEMs pa3roBOpa;
4.3aMHTEpECOBAHHBIN B3IV C HEYACTBIMU KHBKaMH T'OJIOBO;
5.4acThIil OTBOJ B3IJIs[ja B CTOPOHY.

10. UYbe BocipusiTHe 00pa3a Apyroro yejiopexka 0ojee 00beKTUBHO?
1. yenoBeka ¢ MOJOKUTEIHHON CaMOOIICHKOH, aJJalTUPOBAHHOT'O K BHELTHEH Cpejie;
2. SMOIMOHAIFHOMN JKEHIIUHBL;
3. yesloBeKa aBTOPUTAPHOIO THIIA;
4. xoH(OPMHOI (CKIIOHHOH K TPUCIIOCOOIEHYECTBY) TUYHOCTH;
5. yemoBeKa ¢ HU3KOH CaMOOIIEHKOIA.
11. Iponosxute ppasy: «BHelHee NposiBJIeHHe TBEPAOCTH - ...»:
1. mpuBBIYKa MOPIIUTE HOC, BTSHYTHIA MOI00POIOK;
2. BBICOKO TIOJTHATHIE IIJIEYH, HESICHOE U HEYETKOE MPOU3HOIICHUE;
3. IPSIMOIA OTKPBITBHIN B3TIISI, MIAPKAIOIIAs TIOXO/KA,
4. OTKMHYTas Ha3aJl T0JI0OBa, MaHepa CTOATh, IIUPOKO PACCTaBUB HOTH;
5. borarasi, 10OpoXkKenaTeIbHass MUMHUKA, TPSIMON OTKPBITHIN B3IJISI.

12. KakoBa 1eJ/ib peajucTu4eckoro Kongaukra?

1.10CTHYL KOHKPETHBIX PE3yJbTaTOB;
2.10CTUYb KaKUX-TH00 MPEUMYIIECTB (MaTepHATbHBIX WJIM HEMAaTePUATbHBIX ).



3.CHATHE HANPsKEHUs, CBOCOOpa3Has paszpsiika.
4.Tonbko 1);

5.T0oJBKO 2);

6.ToaBKO 3);

7.1)u 2);

8.1)u 3).

13. Kakoro Tuna JU4YHOCTEH M0 CKJIOHHOCTH K KOH()JINKTHOCTH He CylIecTBYyeT?

1.7U1 KOTOPBIX KOH(GIMKTHOCTD — IMOBEACHUE B KOHKPETHOW CUTYAIUH;
2.11151 KOTO KOH(DIIMKTHOCTH — TIOCTOSIHHBIN MPU3HAK MX TIOBEICHUS;
3.B00011Ie HEKOH(JIMKTHBIC JIFOJIH;

4711011, THULTUUPYIOITHE KOH(DIUKT AJIsT JOCTHKEHUS COOCTBEHHBIX IIETICH.

14. U3 ACJOBBIX KOHTAKTOB B CHCTEME MCECK/IUIHOCTHOIO oﬁmem/m CcexkperTraps BblﬁepeTe

Hau0o0J1ee YaCThIi M BasKHEH T,
1.cekperapb — COCITYKUBIIBI,
2.ceKpeTapb-pyKOBOJUTEN;
3.cekpeTapb — OCETUTEIIN;
4.teneoHHBIN cOOECETHUK.

15. Kakasa  «0e300maHasi»  pacnpocTpaHeHHasi  (¢pa3a  cekperapeit
oTpHLaTebHbIe SMOIUM Y PYKOBOAUTeEJIei?

1.«uecTHO TOBODSL...»;

2.«110-MOEMY 3TUM 3aHUMAETCS KTO-TO APYToil»;

3.«3TOr0 MHE HUKTO HE TOBOPUIIY;

4.He CTOUT yNoTpeOISATh Bce 3TH (Ppasbl.

16. Kakoil myHKT cieyeT UCKIIIOYUTh U3 PaBUII TeJIe(OHHOTO OOIICHHUS:
1.oTBeuast Ha 3BOHOK, TPE/ICTABHTECH;
2.y0enuTech B TOUHOCTH CBEJCHUN, KOTOPhIE HAMEPEHBI COOOIIUTD;

BbI3bIBACT

3.B Hayayie pa3roBopa 3azaTh Bompochkl THna «C kKem s pasroBapuBaro?», «4to Bam

HY)KHO?»; 4.0TBEYATH HAa BCE 3BOHKH,
5.He naBaﬁTe BBIXO OTPHULATCIIbHBIM OMOLIUAM.

17. Jlnst pe3yIbTaTUBHOTO TIPOBEICHUS JIETIOBBIX BCTPEY, Oece]], IeperoBOPOB:
1.He06X0IMMO KOHTPOIUPOBATH CBOM JIBUKEHUS 1 MUMUKY:;
2.cTaparbCsi MHTEPIIPETUPOBATH PEAKIIUU TApTHEPA;
3.MOHUMATH SI3BIK HEBEPOATBLHBIX KOMIIOHEHTOB OOIIIEHUS;
4.110J1530BaTHCS BCEMU BEIIIIE NEPCUHUCIICHHBIMHA ITYHKTAMH.

18. Kakoe u3 npuBeieHHbIX BbIPA:KeHMI cileyeT YNOTPpeOUTh B Tejie(poHHOM pa3rosope?

1. «s He 3HAION;

2. «BbI JOIKHBL..»;

3. «IlogokauTe CeKYHA0UKY, 5 CKOPO BEPHYCHY;

4. «Xopommuii Bompoc... Pazpemute, s yTo4HIO 3TO JUISI Bacy;
5. «3T10 He Mos oIIHOKaY.

19. Yrto MemaeT yCTPAHUTH PA3HOIJIACHS C ONIIIOHEHTOM?
1. To, YTO BEI HE BIIAJAeTe B OCIIEHCTBO;
2. 3a/1aeTe MHOT'O BOIIPOCOB;
3. ciymaere ero;
4. He o3BOJIsieTe COOECETHUKY BBICKA3aThCs MEPBBIM;
5. nzberaere JIMYHBIX OCKOPOJICHUI.

20. B Ha3HaueHHOe BpeMs 3apaHee NPUIJIALIEHHBIX NOCeTHTe/IeH J0JIKeH BCTPEeTUTh:

1. cekperapb y BXoJia B KAOMHET PYKOBOAMTEIIS;



2. pyKOBOJHUTEINb B CBOEM KaOWHETE;
3. CEeKpeTaph U PyKOBOJIUTENb BCTPEUAIOT HA padOYUX MECTax;
4. BCTpeuaeT cekpeTapb B Ha3HAUYEHHOE BpeMsl B BeCTHOIOIE;
5. PYKOBOJUTEND Y BXO/1a B yUPEKICHHE.
21. Kakue moJapKku MOKHO JapuTh /J1eJI0BbIM NapTHepam?
1. rancryku;
2. pyOamiku;
3. KHHTH U aIbOOMBI PETIPOAYKIIHIA;
4. pasBecHbIC KOH(ETHI;
5. 4achl.

22. Eciu BaM 3BOHHMT paccep:KeHHbIH 4eM-TO YeJIOBEK, BAIIIH JIeiiCTBHA:
1.monoxure TpyoKy;
2.cpasy npepBeTe co0ecelHuKa M yKaKUTe eMy Ha TOH Pa3roBoOpa;
3.BBICITyIIIa€TE €ro JI0 KOHIIA;

23. Oco0eHHO CTPOro COOJI0IAINCH U CO0JIIONAIOTCS MPaBUJIA ITHKETA —
1.B ctpanax CeBepHOll AMEpUKH;
2.B cTpaHax 3anaaHou EBpomnsl;
3.B cTpanax JlansHero u bamxnero Boctoka;

24. BXxoasi B KOMHATY, I/1e CHAST NOAYMHEeHHbIe, PYKOBOIUTE/b —
1.He 310poBaeTcs MEPBBIM;
2.1IepBBIM ITPUBETCTBYET BCEX;
3.00MeHHMBAETCS CO BCEMHU PYKOIOKATHIMU;
4.3110pOBaeTCs MEPBBIM, COTPYAHUKN OTBEYAIOT, BCTaBasl.

23. BoiOepuTe BepHbIii BADHAHT 0TBETA, YKA3aB 0COOEHHOCTH KUTalicKOil 1e10B0ii
KYJbTYPHI.

1.He cienyeT OKUIaTh MYHKTYaJIbHOCTH, 1a U CAMOMY CIICIIUTh HE CTOUT;

2. HOCHUTCA APKOCTb U MHAUBHUAYAJIbHOCTE B OACK/IC,

3. Ipu pyKOIOKaTHH HE CIIEeyeT CUIIbHO C)KUMATh U TPSICTU PYKy HapTHepa, Oyer
elle JIy4dlle 3aMEHUTh €r0 TPAJAUIIMOHHBIM IIOKJIOHOM;

4. IOapOK JeJIaTh CIEAYET He BCeH OpraHu3aluu, a ONPEACIICHHOMY JIMIY, IPUYEM
HE I10CJIE, a 10 3aBEPIICHUS BCEX CHIENOK.

25.Kakoe U3 npaBuJI 3THKETA, YKA3aHHBIX HUKE, NPEeAbABJIsAEeMbIX K 0()OPMJICHUIO
NpUIJIalleHuil HA 1eJIOBbIe COBELIAHUsl, COAEPKUT OIINOKY?

1. ykpamaTenbCKkue 3JIEMEHThI TEKCTAa YMECTHBI;

2. TIOANMCHIBACT MPUTIIANIICHUE PYKOBOTUTEI;

3. B TEKCTE MPUIJIALICHUS CIIeAYeT yKa3aTh MPOJOKUTEIbHOCTh COBEILIAHMS;

4. ecM y4aCTHUK COBEIIAHUS SBIISETCS JOKJIAIUYUKOM, TO 3TO HEOOXOAMMO yKa3aTh B
TEKCTE MPUTJIALICHNUS;

5. TEKCT MPUTIIALIEHUS BKIIOYAET: Ha3BaHUE OpraHU3al[iH, XapaKTep COBEUIaHMs, MECTO
€ro NPOBEICHHUS.

26. Kakoe npuBeTcTBHE OAYEPKUBAET Ballle YBasKeHHe W J00pbie YYBCTBA K YeJI0BeKYy?
. "3apaBcTByiiTe",;

2. TIOKJIOH, B3MaxX PYyKH;

3. "3mpaBctByiite, IBaH AnekcanapoBud!", TEIJIO yIBIOHYTHCS,

4, KUBOK T'0JIOBOIi;

5. "D, npuset!".

[EY



27. YTo He sIBJISIeTCH NMPOSIBJIECHHEM XOPOIIUX MaHep?
1. ckpoMHOCTB;
2. CIEpP)KaHHOCTb;
3. TaKTUYHOCTb;
4. rpoMKas peub;
5. yMEHHE KOHTPOJIHUPOBATH CBOU IMOCTYITKH.

28. K kakomy BUy 3THKETa OTHOCHTCSH 3THKET, IPeANNCHIBAIOIINI HOPMBbI IOBEIEHUS HA
yJnie, B rOCTAX, B TeaTpe, B 001eCTBEHHbIX MeCTax?

1. nenoBomy;

2. 00IIeTpaKIaHCKOMY;

3. BOUHCKOMY;

4. TUIIOMaTHYECKOMY;

5. IPUJIBOPHOMY.

29. /lesioBO# 3THKET B psifie CJy4aeB 0TAaeT NPeuMyllecTBO xkeHuHe. Kakas u3
YKAa3aHHBIX CUTyaluil HeKOppeKTHAa?

1. xeHIIMHA MepBasi MPOTATUBACT PYKY JJIs PYKOTIOXKATHS;

2. KEHILUHY IPECTaBIAIOT MYX4HHE, a He HAa000poT;

3. B cirykeOHOM aBTOMOOMJIE JKCHIITHA 3aHUMAET 00JIee MOYETHOS MECTO U IIePBOM
CaJUTCA B aBTOMOOUJIB;

4. B cl1y’k€OHOM MOMEIICHUH KEHIIIMHA BIIPaBE MPUHITH TOMOIIb MY>KUYHUHBI TIPH
HEO0OXOIMMOCTH NEPEIBUHYThH WIIH MEPEHECTH MeOENb WK KaKoe-In0o Tskenoe 000pya0BaHUE;

5. MYX4YMHA yCTYNaeT KEHIIUHE JOPOry.

30. Cor/1acHO 1eJI0BOMY 3THKETY NPeACTABISIOT (HAHIUTe OIIMOKY B YTBEePK/ICHHUH):
1. My»X4MHY - KEHILUHE;
2. MIIQJIIIETo MO BO3PACTy - CTapIleMy MO BO3PaCTYy;
3. mMeroniero 0oJiee HU3KHUIA JOHKHOCTHOW CTaTyC - HMEIOIIEMY 00Jiee BRICOKHIA
JIOJKHOCTHOM CTaTyc;
4. ogHOTO COTPYIHUKA - TPYIIIE COTPYAHUKOB;
5. ’KEHATOro - XOJIOCTOMY.

31. Kakoe u3 npaBuJI 3ITHKeTa, YKa3aHHbIX HUKE, MIPeIbABJIsIeMbIX K 0(OpPMIICHUIO
NpUIJIalleHuil HA 1eJIOBbIe COBELIAHUsl, COAEPKUT OIINOKY?

1. ykpamarenbckue 3J1eMEHThI TEKCTa YMECTHBI;

2. IOJNMMCHIBAET NMPUTJIALICHUE PYKOBOANUTEID;

3. B TEKCTE MPUIJIALIEHUS ClIeAyeT yKa3aTh MPOJOKUTEIbHOCTh COBEILIAHMS;

4. ecn y4aCTHUK COBEIIAHUS SBIISETCS JTOKJIAJUUKOM, TO 3TO HEOOXOIUMO yKa3aThb B
TEKCTEe IPUTIIALIEHUS;

5. TEKCT MpUIJIALICHUs BKIIOYAET: Ha3BaHUE OPTaHU3aLMH, XapaKTep COBEIAHUS, MECTO
€ro IIPOBE/ICHMUS.
32. Ecau 3agaBaeMble BaM BOIIPOCHI 3aTParuBaloT KOH(GUAeHINATbHbIE CTOPOHBI Pa00ThI
(pupMBbI BbI IPeINIPUMHUTE cileylole 1eiCTBUSA:

1. nopexomeHnayeTe 0OpaTUTHCS C ITUM BOIIPOCOM K 11edy;

2. couTeTe, 4TO 3Ta HH(pOpMaIKs HE00X0UMa eMy 10 paboTe;
3.0TBETHTE HA BOMPOC YKIOHUNBO;

4.cripocute y coOeceTHUKa UMEET JIU OH Ha 3TO MPaBo?

33. Kaky1o ¢popmy oOpameHusi cekperapsi-peepeHTa K COCIyKMBLIAM Bbl BbiOepere?

1. roctiogun + dhamunus;
2. ToBapuul + haMunus;



3. IO IMEHU OTYECTBY;
4. 110 UMeHHY;
5. mo dhamMuuu.

34. B Ha3HaueHHOe BpeMs 3apaHee NMPUIJIALIEHHBIX OCEeTUTEJIeH J0/I7KeH BCTPeTUTh —

1.cexkperapb y BXo/1a B KaOMHET PYKOBOIUTEILS;

2. pyKOBOAMTENb B CBOEM KaOUHETE;

3. cekperapb M PyKOBOJIUTEIb BCTPEUAIOT HA pa0OYNX MECTax;
4. BCTpevaeT cCeKpeTaph B HA3HAYCHHOE BPEMsI B BECTHOIOIE;
5.pyKOBOJHTEINb y BXOJIa B yUPEXKICHUE.

35. BoiOepuTe BepHbIi BADHAHT 0TBETAa, YKa3aB 0CO0CHHOCTH WH/IMIICKOH /1eJ10BOM
KYJbTYPBblI.

1. TOYHOCTB M MYHKTYaJIbHOCTb;

2. pa3roBOPHI O CEMbE HEJOMYCTHMBI;

3. B J1eJIOBOM 01K /1€ MPEeIIOYTHTEIbHBI TEMHBIE TOHA,

4.xopouieii uaeen OyaeT rnepen AeI0BbIM 00CYKIEHUEM ITIOTOBOPUTH Ha OTBJICUEHHYIO
TeMy.

36. K kakomMy BHly 3THKETAa OTHOCUTCS ITHKET, PeANNChIBAININA HOPMbI OBEJeHHUs HA
yJule, B rOCTSX, B TeaTpe, B 00111eCTBEHHbIX MecTax?

1. nenoBomy;

2. OO0MIETPaKIAHCKOMY;
3. BOMHCKOMY;

4, TUIIIIOMaTHYECKOMY;
5. IPUIBOPHOMY.

Konmponvnasa paboma 2
1. DyHKUHOHAJTBHBIM CTHJIEM He ABJISAIOTCS
1. opunmanbHO-AENOBOI SA3BIK;
2. pa3TOBOPHBIH SI3BIK;
3. mpo(heCcCHOHATTLHBIN SI3BIK;
4. TuTepaTypHBIN S3BIK.
2. IMOUMOHAJIbHO-IKCIIPECCHBHAS JIEKCHKA HEYyMeCTHA
1. B pa3roBOpHOM CTUIIE;
2. B MyOJIUIIMCTHYECKOM CTHIIE;
3. B HAyYHOM CTHIIE;
4. B o(purmabHO-IETIOBOM CTHJIE.
3. HopMaTHBHBIM cUHTaeTCsl ynoTpediieHue KIUIIe B
1. pazroBopHOM cTHIIE;
2. MyOIUIIICTUIECKOM CTHIIE;
3. opuIHATBEHO-/IETIOBOM CTHIIE;
4.Xyn0KECTBEHHOM CTHJIE.
4. YkaxuTe TepMUHOI0rHYeckne couetanns, HE xapakrepusyomue o0si3aTe/bHbIe
KOMIIOHEHTBI J1eJ1I0BOTr0 O0IIeHM .
1. mcuxonoruYecKuii acreKT;
2. KOMMYHHKATHBHBINA aCTICKT;
3. 9TUYECKUI acIeKT;
4. 5CTEeTUYECKUN aCIeKT.
5. CKpBITHI KOHTEKCT 00LeHUs MoApa3syMeBaeT
1. ucrionp3oBaHKe HEBEPOATHHBIX CPEJICTB;



2. BBIpaKEHHE HEJIOBOJIBCTBA PA3rOBOPOM;

3. cTerneHb 3HAKOMCTBAa KOMMYHUKAHTOB;

4. HaMepeHUs TOBOPSIILETO.
6. ZKecThl KAKOr0 THIIAa UMEIOT HANOOJIbIIYI0 HAIMOHAJIBHYIO M KYJbTYPHYIO cietiuuKy
3HAYMTEIbHO PA3HATCH B 3aBUCMMOCTH OT CTPaHbI?

1. 5xecThI-WITIOCTPATOPBI;
2.5KECTBI-PETYJIATOPHI;
3.KecThl-alalTephl;
KECTBI-CUMBOJIBL.

7. HailinuTe NpaBWIbLHBII BAPUAHT 3aBepPIICHNUs YTBEPIKIEHUs] — TUCTAHIMS, HA KOTOPO#
Pa3roBapuBalOT CO0ECeTHUKH,. ..

1.04eHb CUMBOJIMYHA U 3aBUCUT OT MHOTHX (DaKTOPOB;

2.He UMEET 3HAYCHUS;

3.3aBUCHUT TOJIbKO OT HAIIMOHAJIBHBIX OCOOCHHOCTEH;

4 .3aBHCHT TOJIBKO OT B3aMMOOTHOIIIEHHI COOECEIHHUKOB.

8. Eciin 4yej10BEK BO BpEMs pa3rosopa 4acro OTBOAMT IJia3da OT CBO€ro coﬁeceuﬂmca, ITO
MOZKET O3HA4YaTh:

1.0H coOupaeTcs ¢ MBICIISIMH;
2.0H HEpPBHUYAET;
3.pasroBop €ro Majio UHTEPECYeT;

4.mpocb0y He mepeduBaTh, et He BCE CKa3aHo;

5.B 3aBUCHMOCTH OT CHTYaI[iH, BO3MOXCH JII000W U3 IPUBEICHHBIX BAPHAHTOB.
9.K Bep6ajJbHBIM CpeIcTBAM OOIIEHHS OTHOCSITCS:

1. xecTHI;

2. O3B,

3. yCTHas U MIUCbMEHHAS PeUb;

4. MHTOHAIIUH roJIOCA.

5. MuUMUKa

10. Mo yTBep:kaeHnIo apcTpaiuiickoro cnenunaaucra A.Iluza, Haubdoabmmii 00bem
HH(OPMaALH OT APYIOro 4eJ10BeKa NepesaeTcss HaM ¢ IOMOIIbIO:

1. peun;

2. MUMHKH, KECTOB, O35,

3. TOHa rojoca U ero HHTOHAIIHIA;

4. TaKTHUJIHO-MBILIEYHBIX (HOpM;

5. BepOabHBIX U HEBEPOAIBHBIX CPEJICTB OOIICHUS. .

11. Kakoii U3 nepe4yucjieHHbIX (PAKTOPOB MOKET OTPULATEIbHO MOBJMATH HA aTMOC(epy
o01eHust Npyu NepBoi BecTpeye?

1. OYKH C 3aTEMHCHHBIMU CTCKIIAMHU,
2. pacmoJiararomui B3I

3. IPUBETINBOCTH;



4. nobporkenarenpHas ynblOKa;
5. cTporuii AeM0BON KOCTIOM.

12. Kakoii u3 nepeyucjaeHHbIX NMPU3HAKOB He OTHOCUTCS K MPHU3HAKAM KOHCTPYKTHBHOM
¢a3b1 koHIUKTA?

1.monHBIM yX01 OT mpeameTa 00CyXKIeHuUs;

2.pa3Horyacus He IPUHUMAIOT HEOOPATUMOT'O XapaKTepa;

3.MposBIIAETCS B3aUMHAs HEYIOBIETBOPEHHOCTh X0O10M OOIICHHUS,

4.mposiBisieTcs B3aMHasi HEYI0BJIETBOPEHHOCTh APYT APYTOM;

5.0NMOHEHTHI a/IeKBATHO OLIEHUBAIOT CBOE COCTOSIHUE U COCTOSIHUE MapTHEpA.
13. Ilcuxo0J10TH CYUTAOT, YTO KOH(PIUKTHI -

1.ecTecTBeHHBI B IMYHOU cdepe;

2.Hen30eXHBI B I€TI0BOI cdepe;

3.eCcTeCTBEHHBI U HEM30EKHBI B IMUHOM cepe;

4.ecTecTBEHHBI M HEM30EKHBI B JIETIOBOU cepe;

5.ecTecTBeHHBI M HEU30€XKHBI B IETIOBOM U IMYHOH cdepe.

14.. TloceTuTeNb KaKOTO paHTa MOXET BXOJUTh B KAOMHET PyKOBOJMUTENsI Oe3 JoKana
cekperaps?

1.pykoBoauTenb 0oJiee BHICOKOTO paHra;

2.pyKOBOJUTEIIS TAaKOT'O )K€ PaHra;

3.IpUILEIIINI 10 TPEIBAPUTEIIBHON TOTOBOPEHHOCTH;

4.m1060r0 paHra 0e3 UCKIIOUEHHsI TOJIBKO MOCIE JOKIIa1a CEKpeTaps;
5.mpuleAmne Ha MPUEM I10 JINYHBIM BOIIPOCaM.

15. Kakoe U3 nepe4unc/ieHHbIX Ka4eCTB CeKpeTapsi, MOKeT BHECTH CJI0KHOCTH BO
B3aMMOOTHOIIIEHUS C pyKoBoAuTe eM?

1. IpUpOKIEHHOE JTUAEPCTBO;
2.mpodecCuOHANTN3M;
3 .MHUIIMATUBHOCTB;
4.ymenue ObITh «B TEHH» CBOETO 1Ieda;
5.0TCYTCTBHE BCILUIECKOB SMOILIHIA.
16. Kakux BpIpa:keHH cjieayeT n3oeratb npu teeOHHBIX pa3rosopax?
1.« HE 3HaAO»;
2.«BBbI IOIKHBL. ... »;
3.Hecornacue ¢ cod0eceTHUKOM HaunHaTh co ciioBa «Hery;

4 .Bcex BBIIIE NEPCUUCIICHHBIC



17. Kakoii myHKT cjeayeT HCKJIIOYUTH U3 NPaBHJI TeJe)OHHOro O01IeHHs
1. oTBeyas Ha 3BOHOK, IIPECTaBbTECH;
2. yoenuTech B TOYHOCTH CBEEHUH, KOTOPbIE HAMEPEHBI COOOLIUTS;

3. B HauaJie pa3roBopa 3ajaTh Borpockl Tuma «C KeMm s pasroBapusaio?», «4to Bam
HYXHO?»;

4. oTBEYaTh Ha BCE 3BOHKH;
5. He JaBaiTe BBIXOJ OTPULIATEIEHBIM 3MOLIUSIM.
18. Eciiu BaM 3BOHMT paccep:KeHHbIil 4eM-TO 4eJI0BeK, BalllM el cTBUA:
1. monoxxute TpyoKy;
2. cpasy mmpepBeTre co0eceJHUKA M YKaKUTE eMy Ha TOH pa3roBopa;
3. BBICITYIIAETE €ro 10 KOHIIA;
4. mpepBeTe B MOJXOAIIEM MecTe BOpocoM Tuma: «Yewm s mory Bam momous ?»;
5. HaKpUYHTE HA HETO B OTBET.

19. Kakux pekoMeH1anuii He ciaeayeT NPUAEPKUBATHCS I COXPAHEHHU S
KOHpUIeHIIHATbHOCTH HHpopMannu?

1. MPOABJIATH PA3YMHYI0 OCTOPOKHOCTE B pa3roBopax € HOTCHUHUAJIbHBIMU ITAPTHECPpAMHU
WM KIIMCHTaAMU,

2. 3HaTh, KTO ¥ K KaKkoil nHopmanuu niar o00pyJ0BaHUIO UMEET JAOIYCK;

3. €CJIM BOOUTEIb (1)I/IpMBI BAPYT 3aUHTCPCCOBAJICA KOH(l)I/I,I[eHLII/IaJIBHLIM AOKYMCHTOM,
CJICOYCT TBECPAO U TAKTUYHO IMPECCYb 3TY MMOIBITKY,

4. Haji0 OBITH BHUMATENIbHBIM K IPEMETaM, KOTOphIE "3a0bIBalOT" MOCETUTENN
IIPUEMHON;

5. OCTaBIIATh HEHAJIOJITO NOCETUTENIECH B HpHeMHOﬁ OJHUX.

20. Kakoe u3 nmpaBuJ 3THKETA, YKA3aHHBIX HUXKE, MPeAbIBJIsIEMbIX K 0OPMJIEHUIO
NPUIJIALICHUH HA [1eJIOBbIEe COBEIAHMS, COACPKUT OIIUOKY?

1. YKpamaTeJIbCKUC 3JICMCHTBI TCKCTAa YMECTHBI;
2. IOAIIMCHIBAET MMPpUTTIAIICHUC PYKOBOAUTCIIb,
3. B TEKCTE MMpUIrjdameHud CICAYET YKa3aTb MPOJOKUTCIbHOCTE COBCIIAHUSA

4. eciin YYaCTHUK COBCHIAHUA ABJISICTCA JOKIIAAYUKOM, TO 3TO HCO6XO,Z[I/IMO YKa3aThb B
TEKCTC MIPUTTIAIICHU,

5. TekcTt MMpUTTIAICHUA BKIIOYACT: Ha3BAaHUC OpTraHU3allii, XapaKTEp COBCIIaHUA, MECTO
€T0 MPOBCACHMUA.

21. Kakoif HAMMTOK He MOJA€eTCs K CTOJIY Ha JIeJIOBBIX MpueMax?
1. KOHBSIK;
2. anepuTHB;

3. KpacHOE BUHO;



4. 6enxoe BUHO;
5. mmBoO.
22. C xaKkoii 1eJibI0 He cJieayeT NMPOBOAUTH Npe3eHTaunu?
1. 3aBs3aTh HOBBIC JICJIOBBIC CBS3H;
2. YKpemnuTh CTapble NapTHEPCKUE OTHOLICHUS;
3. IO3HAKOMHTHCS C HOBOM MH(OpMAaIeii;
4. BCTPETUTHCS C €AMHOMBINIIICHHUKAMH;

5. KpUTHKOBAaTh KOHKYPEHTOB.

23. Ecain 3a1aBaeMble BaM BONPOCHI 3aTPAaruBalT KOH(pHIEeHIHAIbLHbIE CTOPOHBI Pa0OTHI
(upmMbI BbI NPEeANPUMHUTE CJIeAyIONIUE JeHCTBUSA:

1.mopekoMeHayeTe 00paTuThCS C 3TUM BOIIPOCOM K 11edy;
2.couTeTe, 4TO 3Ta HHPOPMALIU HEOOXOIMMa eMy 110 paboTe;
3.0TBETUTE Ha BONPOC YKIOHUUBO;
4.cripocute y coOeceTHUKa UMEET JIU OH Ha 3TO MPaBo?
24. Kakyio ¢opMy oOpaienus cekperapsi-pedepeHTa K COCIy:KHBLIAM Bbl BbiOepeTe?
l.rociogus + hamuus;
2.ToBapulll + pamMuus;
3.110 IMEHH OTUYECTBY;
4.110 UMEHU;
5.1mo ¢haMuuu.
25. B Ha3HauyeHHOe BpeMsl 3apaHee MPUIJIAIIEHHBIX MOCETHTeEIel 10 KeH BCTPeTHTh —
1.cexpeTapb y BX0/1a B KAOMHET pyKOBOJUTEIS;
2.pyKOBOJIUTEINb B CBOEM KaOUHETE;
3.cekperapb U pyKOBOAUTENb BCTPEUAIOT HA pabounX MecTax;
4.BcTpeyaeT cekpeTapb B Ha3HAUEHHOE BpeMsl B BECTHOIOJIE;
5.pyKOBOAMTENH Y BXOJa B YUPEKIACHUE.
26. Kakoe n3 npuBeIeHHBIX BhIPAKEHUI CJIeyeT YNOTPeOUTh B TejieOHHOM pa3roBope?
1. « HE 3HaAKO;
2. «BBI JOJKHBL...»;

3. «IlopoxxauTe CeKyHAO0UKY, I CKOPO BEPHYCHY;

I

. «xopouii Bonpoc... Pazpemmnre, s yTO4HIO 3TO JUIs Bacy;

. «OTO HE MO OIINOKa.

ol

27. YTo MelIaeT YCTPAHUTH PA3HOIJIACHUS C ONIMOHEHTOM?



. TO, YTO BbI HC BIIaJacTC B 66H_ICHCTBO;
. 3a1a€TC MHOI'O BOITPOCOB;
. CIyma€Te €ro,

. He 1o3BoIsieTe co0eceTHNKY BBICKA3aThCsl TIEPBBIM;
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. n30eraeTe TMYHBIX OCKOPOJICHUH.

28. Kakoe u3 npaBuJ 3THKETA, YKA3aHHBIX HUKE, MPeAbsBJIsieMbIX K 0OpPMJIEHUIO
MPUIJIANIEHUH HA 1eJIOBbIe COBEIAHNS, COAECPKUT ONOKY?

1. ykpamarenbCKue 3JIEMEHTBI TEKCTa YMECTHBI,
2. IOANMUCHIBACT NIPUIJIALLIEHUE PYKOBOIUTEND;
3. B TEKCTE MPUIJIALLEHHUS CIEAYET YKa3aTh MPOJOJIKUTEIBHOCT COBELIAHUS;

4. ecnn Y4YaCTHUK COBCHIAHUA ABJISICTCA JOKIIAAYUKOM, TO 3TO HeO6XOI[I/IMO YKa3aThb B
TCKCTC MIPUTTIAIICHUA,

5. TekcT IMpUITIAICHWA BKIIIOYACT: HA3BAHUC OpraHnu3alu, XapakKTep COBCIIaHMA, MECTO
€Tro IIPpOBCACHUA.

29. Kakoii HAMMTOK He MOJA€eTCsl K CTOJIY Ha JIeJIOBBIX MpueMax?
1. KOHBSK;
2. aniepUTUB;
3. KpacHO€ BHHO;
4. Oelloe BUHO;

5. IIUBO.
30. Kakue nogapku MoKHO IapUTh JeJ10BbIM NapTHepaM?

1. rancryku;
2. pybOamku;
3. KHUTH U anbOOMBI PETIPOTYKIIHIA;
4. pa3BecHble KOH(ETHI;
5. 4achl.
31. C kakoii e 1bI0 He cJieyeT MPOBOAUTH NMpe3eHTaAlnu?
1. 3aBsI3aTh HOBBIE JICIIOBbIE CBSI3U;
2. YKPENUTh CTapble MapTHEPCKHE OTHOUICHMUS,
3.1103HaKOMUTBCS C HOBOM MH(OpMalueii;
4. BCTPETUTHCS C EAMHOMBIIITIEHHUKAMU;

5.IIOKPUTHUKOBAaTh KOHKYPEHTOB.

32. Eciu 3a1aBaeMble BaM BOINPOCHI 3aTPArdBalOT KOH(PUIEeHIHAIbHbIE CTOPOHBI PadoThI
(upmMbI BBl IpeanpuMuTe Ciaeayolme 1eicTBIs:



1. mopekoMeH TyeTe 0OpaTUTHCS C ITHUM BOIIPOCOM K 11edy;
2. coutere, 4To 3Ta MH(POopManus HeoOXoauMa eMy 1o paboTe;
3. OTBETUTE Ha BONIPOC YKJIIOHYHBO;
4. cpocute y codbecelHUKa UMEET JIM OH Ha 3TO MPaBo?
33. Kakyio ¢popmy obpaimeHnusi cekperapsi-pepepeHTa K COCIy:KUBLIAM Bbl BbiOepeTe?
1. rocniouH + GpamMuIus;
. TOBapuuI + GpaMuus;
. TI0 UMEHH OTYECTBY;

. 110 UMCHH,
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. 1o hammmn.
34. B Ha3HauYeHHOe BpeMs 3apaHee NMPHUIJIAIIEHHBIX OCeTUTe el 10/17KeH BCTPETUTD —
1.cexpeTapp y BX0/1a B KAOMHET PYKOBOAUTEIIS;
2. PYKOBOJUTEJh B CBOEM KaOMHETE;
3. CeKpeTapb U PyKOBOJIUTENb BCTPEUAOT Ha pabOYuX MecTax;
4. BcTpeyaeT CeKpeTaph B Ha3HAUEHHOE BpeMs B BECTHOOIIE;
5. PYKOBOJMTEND Y BXOJIa B YUPEKICHHUE.

35. Ecain 3a1aBaemMble BaM BONPOCHI 3aTPAaruBa0T KOH(pHUIEHINAIbHbIE CTOPOHBI PadoThI
(upMbI BBI IPEANPUMHUTE CIeAYIOLUE JeHCTBHA:

1. mopekoMeH tyeTe 0OpaTUTHCS C ITUM BOIIPOCOM K 11edy;
2. couTeTe, 4To 3Ta MH(popMalus HeoOXouMa eMy 10 paboTe;
3.0TBETUTE HA BOIIPOC YKIOHYHBO;

4.cpocute y cobeceTHUKa UMEET JIM OH Ha 3TO MpaBo?

36. Bri0epuTe BepHbIii BADHAHT 0TBETA, YKA3aB 0CO0EHHOCTH MHANHCKOI 1e/10BOH
KYJbTYPBI.

1. TOYHOCTH U IMYHKTYAJIbHOCTB;

2. pa3roBOPbI O CEMbE HEJIOMYCTHUMBI;

3. B JICJIOBOM OJIEKE MPEANOUYTUTEILHBI TEMHbBIE TOHA;

4.xoporieii uaeen OyaeT nepen AeT0BbIM 00CYKIEHUEM ITOTOBOPUTH Ha OTBJICUECHHYIO
TeMy.

3a4eTHO-IK3aMEeHAIMOHHBIE MATEPHAJIBI VI IPOMEKYTOYHOM aTTecTanuu (3a4er)

1.IIpenmer, LETH 51 3a71a4un Kypca «JlenoBnbie KOMMYHUKAITN.
2.KomMmyHuKanus 1 o0IIeHNEe KaK KJII0UeBble KaTerOpUN TEOPUH KOMMYHHUKAIUH.

3. Peun kak uCTOYHUK HHPOPMAIIUH.

4.PedeBbie cpeicTBA OOIIICHMUS.



5.@akToppl, OOYCIOBIMBAIOIIME pEYeBOC  IOBEJEHHE UM  B3aMMOIOHUMAaHHE:
KOMMYHHKATHBHasE KOMIIETEHTHOCTb, COLIMAJbHbIE POJH, KOMMYHUKATHBHBIH KOHTEKCT,
KOMMYHHKAaTHBHAsl yCTaHOBKA, ’THOKYJIbTYPHbIE OCOOEHHOCTH.

6. OpuunanbHO-1EI0BON CTHITH KaK OCHOBA JETOBOM KOMMYHHUKALIUH .

7.1lpuponaa u TUTIOJIOTHS HEBEpOATbHONH KOMMYHUKAIIMH.

8. Buyipl 1e510BOr0 00IIeHus.

9. OcHoBHBIE 3Tanbl AEI0BOM Oecenpl: Hadano Oecelbl; MHPOPMUPOBAHUE MAPTHEPOB,
apryMEHTHPOBAHHUE BBIIBUTAEMbIX MOJIOXKECHUN; IPUHATHE PELICHNUS; 3aBEPIICHHE OeCe/Ibl.

10. lenoBoe coBelaHye U 3aceaHus: IPAKTUKA OPraHU3alMK U IPOBEICHUU.

11. Buasl 1e0BBIX COBEHIAHUMN U UX XapaKTEPUCTUKA

12.1lpuHuuIbI BEACHUS EI0BBIX IEPETOBOPOB.

13.Busl neperoBopos.

14. JlenoBoii nmpoTtokois. DopmynupoBanue nened u 3anad. M3yuenue codeceiHuKa U €ro
UHTEPECOB.

15. Pa3paboTka cTpaTeruu U TaKTHUKU neperoBopo. Coop u 06paboTka MaTepuaioB JUIs
Oecenbl.

16.11y6nuyHO€ BBICTYIUICHHE.

17. JlenoBoe MUCHbMO: BUIBI, KJIacCUPHUKALIUS.

18. OcHoBHBbIE 4epThl O(UINATIBHO-AETI0BOM KOPPECTIOHICHIIH.

19. OcobenHocTn KOMMYyHHKanui 1o Tenedony. IloaroroBka m BeaeHue Tene(oOHHBIX
pasroBopoB. TenepoHHBIN 3TUKET.

20. lenoBast uaopmarmsi. MeToIbl ¥ IpUEMBI paObOThI ¢ HHPOPMAITUCH.

21.Pabota c ankeramu. CocTaBiieHUE pe3lOMe, €ro CTPYKTypa U IPUHIUIIBI [IOCTPOEHUS.

25.IIpe3enTauuu U TpeOOBaHUS K HUM B JIEJIOBOM cdepe.

26. KoMMyHHMKalluu B MHUCbMEHHOW (¢opMme: JOCTOMHCTBA UM HEJOCTaTku. Poib
NUCHMEHHBIX KOMMYHUKAILIMH B IEIIOBOM cdepe

27.1Ipe3enTanuu 1 TpeOOBaHUS K HUM B JICJIOBOM cepe.

28.WcToprueckuie MpearoCbUIKU CTAHOBJICHUS STUKU J€I0BOM KOMMYHHUKAIIUH.

29. OcHOBHbIE MOHATHUS MPO(PECCUOHANTBHOMN ITHKH.

30.0OcHOBHBIE MPUHIUIIBI TPO(HECCHOHATBHON STUKH.

31.9THueckue HEeHHOCTH JAEeI0BOTr0 OOLICHMS.

32. OcoOEHHOCTH POCCHIICKOH JIENIOBOW KYJABTYPHI — B IIPOIIUIOM U HACTOSIIIEM.

33. Bubl 351eKTpOHHBIX KOMMYHUKAIHUH.

34.1HTepHeT Kak CpeICTBO KOMMYHUKAIUH.

35.2nexkTpoHHast KOMMEPLUS U JIeT0Basi KOMMYHUKAIUS

36.0cobenHoctu aenoBoi kommyHukanuu B Uutepuer MHTepHET

37.Crenuduka nenoBoil KOMMYHUKAIIMU B CETEBBIX COOOIIECTBaX 000IIEeCTBAX.

38.Crenn¢uka 31eKTPOHHBIX IEPETOBOPOB.

39. Cneuunduka 3JeKTPOHHBIX IEPETOBOPOB .

40.0co6eHHOCTH /1€70BOM KOMMYHHUKAIIMH B CETSAX MOOUIIBHOM .

41 OcobeHHOCTH JIeTIOBOM KOMMYHHUKAITUU B CETSIX MOOMIBHOM CBSI3H.

42. Oco0eHHOCTH KOHCYIbTUPOBaHUS B MIHTepHETE.

43.0co0eHHOCTH KOHCYIbTHpOBaHuUs B IHTepHeTe

44 ]JlenoBasi KOMMyHHKalus B 6jorax

45.Hexoropsie TexHomoruu Web 2.0 B paboTe u Je7I0BOM .

Tect nu1g npoBeaeHUs NPOMEKYTOYHOM aTTEeCTALNHU
1.JlenoBoe oO011eHue — 3T0 BUJ OOIIEHHUS ... a)

HAIPaBJICHHBIA HA IOCTHKCHHUE MTPEIMETHOM JOTOBOPSCHHOCTH HJIH OPEICIICHHOM 1IN
0) MeX 1y KoJuleraMu 1o padore



B) KOTOPBIH JIIOJIU UCIIONB3YIOT B CEMENHBIX OTHOILIEHUSX
I) epesavya JaHHBIX IIOCPEICTBOM PA3INYHbIX KOMMYHHUKAUN
1) Ipoliecc B3auMOJCHCTBUSAMU MAPTHEPOB U KJIMEHTOB

2. Ctparerus /1€710BOro OOIIEHUs BKIIOYAET KaK:

a) NpuOIMKEHNE NapTHEPOB K MHEHUIO KOMMYHUKaTOpa

0) CKJIOHEHHUE UX K JEHCTBUAM U MOCTYIKaM, HAMEYEHHbIM KOMMYHHUKATOPOM;

B) U3MEHEHUE B3TJIS/10B IAPTHEPOB B COOTBETCTBUH C B3MIIAaMH KOMMYHUKATOpa
') BEpHO a) U 0)

1) BCE OTBETHI BEPHBI

3. 3ajauamu 1eT0BOM KOMMYHHUKALIUH SIBJISIOTCS:

a) YCTAHOBJICHHE T0JIE3HbIX KOHTAKTOB C OOIECTBEHHOCTHIO, OpPraHaMM BJIACTH, aKLIHOHEPAMH,
NOTPEOUTENSIMH, BHITOTHBIMU HHBECTOPAMH U TIOCTABIIUKAMH B LIENIAX ()OPMUPOBAHUS
HO3UTHUBHOT'O OTHOILEHUS K JI€ATEIbHOCTH (pUpMBbI

0) co3iaHue yCIOBHM Ul YCIIEIIHOTO MTPOBUKEHHS TOBAPOB U YCIYT KaK BHYTPHU CTPaHbI, TaK
U 3a ee MpeJielaMu C y4eTOM MHUHHUMU3ALUN COBOKYITHBIX 3aTPaT U PhIHOYHON KOHKYPEHIIMH

B) OpraHu3alys NOnyJsipu3aunu GupMbl, pe3ysIbTaTOB KOMMEPUYECKOU JESATENIbHOCTH 3a CUET
IPOBE/ICHUS TUCKYCCUH, IEIOBBIX BCTPEY, THEH OTKPBITHIX JABEPEH U Npe3eHTalni

I') BEpHO 0) U B)

1) BCE OTBETHI BEPHBI

4. J1enoBOM CTUJIb B3aUMOJICHCTBUS MAPTHEPOB BKIIFOYAET:

a) ocnabieHne KOHTPOJIS 38 COLUATBHO-CTaTyCHBIMU M STUKETHBIMH HOPMaMH

0) npu3HaHUE EHHOCTU ¥ 3HAYMMOCTH IIOBEIEHYECKUX JIEHCTBUI APYT Apyra

B) pallMOHAJIbHOE MCIOJIb30BaHUE MapTHEPAMU MOJEPKUBAIOLINX TEXHUK

I') YMEHHME MapTHEPOB aJaNnTUPOBaThb COOCTBEHHBbIE MPO(ECCHOHAIbHbIE 3HAHUS K KaKJIOU
JIeJI0OBOU CUTyaluu

5.0011eHue ¢ 1eNbIo clIeNaTh NapTHEpa CBOUM €IMHOMBIIIUIEHHUKOM Ha3bIBAeTCH ...
KOMMYHUKAaIen

a) DKCIIPECCUBHOMN

0) puTyanbHOI

B) MIO3HABATEIbHOU

r) yoexxaaromei

1) HET BEPHOI'0 OTBETA

6.BpiOepute kauecTBO, KOTOpOE HauboJIee BaXKHOE [l B3aUMOJICHCTBUS C KIIMEHTOM:

a) nmpoduasrHOE 00pa3oBaHKe, 3HAHUE CBOETO MPOIYKTA, IPUBJICKATEILHBIN BHEIIIHUMA BH/T
0) 3aMHTEPECOBAaHHOCTH MTPOOIEMaMU KIIMEHTa, TOHUMaHUE LIEHHOCTH CBOETO MPOAYKTa,
KOMMYHHUKa0€IbHOCTh

B) CTpaTerHuecKOe MBIIUIEHHE, YJHTY3Ha3M, OpPUCHTHUPOBAHHOCTh HA PE3yJIbTaT

7. B ycnoBusX KOHKYpEHLIMU KOMITaHUsIM, paboTatomux B cpepe UKT, HeoOxoaumo:

a) OCYILECTBJISATh MOMCK KIMEHTOB Ha CYIIECTBYIOIIMX U HOBBIX PHIHKAX;

0) uMeTh 6a3y NaHHBIX KIIMEHTOB, OTPAXKAIOLIYIO TEKYIEe COCTOSIHUE B3aUMOOTHOIIEHUH ¢
KIIMCHTaMHU

B) UMETh KPUTEPHUH OIICHKH TTOKXH3HEHHOW IEHHOCTH KIIMEHTOB

') UMeTh 3P (GEKTUBHBIN TOPTrOBBIN MEPCOHAI, CIOCOOHBIN MPUBIIEKATh U «3AKPETLIISATH
KJIMEHTOB, B IEPBYIO OY€pe/lb, BBITOAHBIX JJIs1 KOMIAHHH

1) UMETh amlmapaTHoe U MPorpaMMHOE oOecrieueHue, MO3BOJISAIOINE B3aUMOICHCTBOBATD C



MOTPEOUTENSIMU B OHJIAH-PEKUME
€) BEpHO TOJILKO B) M T)

’K) BEPHO TOJIb a) U 0)

€) BCE OTBETHI BEPHBI

8.CocTaBiieHHe CUXOJIOTHYECKOT0 MOPTPEeTa MapTHEpa HEOOXO0AUMO:
a) JUIsL OTIPEJICIICHUS €T0 CHIIBHBIX M CITA0BIX CTOPOH

0) J1s1 ompeIeTIeHUs €ro KyJIbTYPHON MPUHAIIICKHOCTH

B) JUIS JIOSUTBHOTO OTHOIICHUS K TIAPTHEPY

9.YcTaHOBIIEHHE KOHTAKTOB, OIMpPEACTICHUE MPOOIEMBI, T M3II0KEHUsT MBICIIEH, BhIpadoTKa
TOTOBHOCTH K JIEMCTBHUIO — JTO:

a) pe3yJIbTaThl JCIOBOTO COBEIIAHMUS 0)
STarbl IpoIecca MPUHATHS PEIICHUS B X0/I€ JISJIOBOIO COBEIAHMUS

B) CUTYAIIHsI JISJIOBOTO OOIICHUS B XO/I€ JIEJIOBOTO COBEIIAHUS

T') Ipo0JIeMbI OOIICHHS B XO/I€ JICJIOBOTO COBEIIIAHMS

10. B 1enoBoii 3THKE HEJOMyCTUMOCTh BMEIIATEIbCTBA B JIeJIa KOHKYPEHTOB, YIIEMIICHHE UX
UHTEPECOB 0a3UPyeTCsl HAa TAKOH 00IIEYeI0BEYSCKON IICHHOCTH KaK:

a) YeCTHOCTh

0) cripaBeTMBOCTh

B) cBOOO1a

I') paBEHCTBO

11. Xopouras penyraius Ou3HecMeHa 0a3upyercs, B IEpBYIO ouepe/ib, Ha MpodeccnoHanusMe u

a) BXKJIMBOCTHU

0) MaHEepe OBEeICHNUHU

B) JI€JI0BOM 0053aTE€IBbHOCTU
T') IPUBJICKATEIIHHOM UMUJIKE

12. OTcyTCTBHE UHTEpECa K IMYHOCTH MapTHEPA, 1UaNoroBas popmMa KOMMYHHUKAIUH,
OTCYTCTBHE CTPEMJICHUS K JaJIbHEHIIEMY COTPYJHUYECTBY — BCE ATO MIPU3HAKU YPOBHS
KOMMYHHUKAINH:

a) UMIIEpaTUBHOIO

0) bopmanbpHOTO

B) MAaHUIYJISITUBHOTO

I')TyMaHUCTUYECKOTO

13.IlepcoHanbpHas AUCTAHIMS B IIPOLIECCE OOIICHHUS:
a)120-350cm

0)15-50cm

B) 50-120cMm

r) cBbie 350cm

14. KoMMyHUKAaIMHU, CIOCOOCTBYIONINE CO3/IAHUI0 OJIATOTPUSITHOTO MMHKA U TTO3BOJISFOIIIE
YCTaHOBUTH TICPBHYHBIA KOHTAKT MEXTy TTapTHEpPa — 3TO:

a) MeKJTHMYHOCTHAS KOMMYHHKAITUU

0) e710BbIe KOMMYHUKAITUN

B) (hopManbHbIe KOMMYHHKAIIUN



15. Bompoc ¢ 11e51b10 CTUMYJIMPOBATH ApTHEPA K COBEPIICHUIO KOHKPETHOTO ACHCTBUS —
3TO...BOIMPOCHI

a) OTKPBITHIC

0) «SAPIBIKU»

B) HAaCTymnaTelIbHbIC

T') 3aKpBITHIC

1) aJIbTEpPHATUBHBIE

16. IleperoBopsI ¢ LENBIO TOTOBOPUTH IO CIIPABENIMBOCTH, M HA B3AaUMHBIC YCTYIKU, ¥ €CITH
YK ¥ 00XOJIUTh 3aKOH, TO BMECTE — 3TO. ..

a) KOMIIPOMHCCHBIE TIEPETOBOPHI

0) cripaBeJIUBBIE TIEPETOBOPHI

B) CBETCKHE ITEPETOBOPEI

T') KCCIIEIOBATEIbCKHE TIEPETOBOPHI

17. [lepnon o6ocHOBaHUS TApTHEPAMH COOCTBEHHOM TOUKH 3PEHHSI, 8 TAK)KE OCMBICIICHUS
00CyX/1eHUs O3UIIUH NapTHEpa — 3TO ¢asa. ..

a) apryMeHTaIuu U yOexIeHus

0) KOHIIEHTpaluu

B) YCTAHOBJICHUSI KOHTAaKTa

I') 3aKpeIIeHUE pe3ynbTara

1) 3aBEpIICHUST KOHTAKTa

18. IIpoakTuBHOE HCHOJIB30BAHHWE HH(POPMALUU B IPOLECCE YIPABICHUS OTHOIICHUSMH C
KIIMEHTaMH O3Ha4aeT:

a) TIIATEJIbHO MPOJyMaHHas U yHpexJaromias padoTa ¢ KIMEHTaMUd Ha OCHOBE MH(OpMaIUH 0
HUX

0) MHHOBAIIMM B METO/IaX cOOpa U pacrpeeseHuss HHPOpPMaLU O KJIMEHTaX BHYTPH KOMITaHUM
B) AKTUBHBIH TOMCK M  CBOEBPEMEHHOE  yCTpPaHEHHE  MPUYMHBI  BBIABICHHOMN
HEYJIOBJIIETBOPEHHOCTH KJIIMEHTOB

T') CO3/1aHHE MOIIHBIX 0a3 TaHHBIX O KJIIMEHTaX BHYTPH KOMITAHUH.

19. K HEAO0CTaTKaM Teﬂeq)OHI/II/I KaK KaHaja B3auMOJCHCTBHUS C KJIHNEHTaMH OTHOCAT

a) AOCTYII MMPOAABIOB K KIIMCHTAM JIMMHUTHUPOBAH — ITPOAABIIbI 06CJ'Iy>KI/IBaIOT HUX TOJIBKO B pa-
0oume Yachl U HMCIOT OrpaHUYCHUS Ha YHUCJIIO OJHOBPEMCHHO OGCJ'Iy)KI/IBaCMLIX KJIMCHTOB

6) JIaHHBIN KaHaJl 4acTO MOXKET BBI3BIBATh Y KJIIMCHTA HCAOBCPHUEC, CCIIM TOJIBKO KOMIIAHUSA HE
HaJlaijnjia C KIIMCHTOM DPCryJIsIpHBIC W IMPOYHLIC B3aMMOOTHOIICHHA II0 APYIAM KaHaJlaM
B) YCIyru KIUCHTAM 4YCpe3 OTOT KaHal IMOAAAROTCA peHTa6eJ’ILHOﬁ HO,Z[CTpOﬁKC nmoJg HX
KOHKPCTHBIC HOTpC6HOCTI/I )41 OCHHOCTb JJI KOMIIaHHWH,
1") 00BeM I/IH(bOpMaL[I/II/I OrpaHU4€H HUCKIKOYUTCIIBHO paMKaMHu YCTHOI>'I nepecaaumn u
BO3MOJXHOCTAMU IMAMATHU CIIYIHAKOIICTO

20. OTnpasisisich Ha MEPBYIO BCTPEUY C MOTEHIIMAIBHBIM KJIMEHTOM U He 001ajast uHpopMmaruen
0 TPaJULIUAX TaHHOW (PUPMBI OTHOCUTENBHO CITY>KEOHOM 0/1€K bl COTPYTHUKOB U X BHEIIHETO
BHJIa, MEHEDKEP 10 NPOJaKkaM J0JKEH OJI€ThCA:

a) B IOPOroil KOCTIOM B KJIACCUUECKOM CTHJIE U UCIOJIb30BATh OPOCKUE aKcecCyapsl A TOTO,
4yTOOBI HABEPHSKA 3aIIOMHUTHCS TAPTHEPAM



6) B JDKUHCHI U JPKECMIICP TCMHBIX TOHOB
B) B HE CJIMIIIKOM HOBbIﬁ, HO OHpHTHLIf/'I M BBITJIAXKSHHBIN KOCTIOM B KJIACCUUECKOM CTHIIC

21. Ha3oBuTe OCHOBHBIE HHIUKATOPHI YCIEIIHOCTH [IEPETOBOPOB B YCIOBUIX KOH(IHKTA
a) CyObEKTHUBHBIE OLIEHKU [IEPETOBOPOB U UX PE3YJIbTATOB

0) HaTMYKEe UTOTOBOTO JOKYMEHTA, B KOTOPOM OTPa)KEHO COTJIAIICHNE CTOPOH MO PEIICHUIO
POOJIEMBI

B) BBHINIOJIHEHHE 0OCMMU CTOPOHA B3SITHIX Ha ce0s 0053aTeIIbCTB

') OBICTPOTEYHOCTD ITEPETOBOPOB

22. Kakue >kecThl MOTYT yKa3aThb Ha TO, YTO HapTHEp, BEPOSTHO, HEUCKPEHHUIT?
a) pOT MPHUOTKPBIT, KUCTH PYK CTPEMSITCSI OBITh CIIPSITAHHBIMU

0) OpoBHU CBEIECHBI Y HOCA B «XMYpPOI» IMO3HITUU

B) TOJIOBA OIYIIEHA, MaJbI[bl PYK JCJIAI0T HEBOJIHBIC MMOCTYKHBAHHS

23. K MeromaM BeieHUs JI€JIOBBIX IMEPErOBOPOB OTHOCST CIEAYIOIIUE:
a) MeToJi oOMeHa MHCHHSIMH, KOMIIPOMHUCCHBIM METOJl, METOJ WIACHTU(HUKAIHH
0) meton danbcudUKAIMA, METOJ BO3MOXKHBIX JOMYIIEHWN, METOJ WHTETPAuu
B) KOMIIPOTIUCCHBIM METOJI, METOJ MHTETPaIli, BApUAIMOHHBI METO/T

24. KoMmMyHUKaTUBHAS 30HA, NPEIHA3HAYCHHAS JIJII KOHTAKTOB C MapTHEPaMH IO JIEJIOBBIM
BOIIPOCaM:

a) oOmIeCTBEHHAs 30HA

0) conuanpHas 30Ha

B) JINYHAs 30HA

25. Ha myTtH 5 peKTUBHBIX KOMMYHUKAIIMI BCTPEUAIOTCS CIEIYIOIINE Oapbephl:

a) SKOHOMHUYECKHE

0) husnueckue

B) BPEMEHHbIE r)
IOPUANYECKHE 1) KyTbTYPHBIE

26. Yo TaKkoe dNeKTPOHHBIE KOMMYHUKAIIH?

a) 3TO OOIIEHUE C TIOMOIIBIO FTEKTPOHHBIX CPEACTB
0) 7TO agpec KOMIIbIOTEPA B CETH

B) 3TO MApOJIb JUIS IOCTYTIA K PECypcaM CeTH

27. Kakoil kaHa1 B3auMO/IEHCTBHUS ¢ KIIMEHTOM Hanbosiee MeIJICHHbINH?
a) SMS

0) moura

B)Web-caiit

r) TeneoHus

1) DJIEKTPOHHAS ITOYTa

e) akc

28. B nenoBoii 3TUKE 0CO3HAHNE HEBO3MOKHOCTHU MEJIEHHOTO MPEO0JI0JIEHUS Cl1ad0CTH
napTHepa, ero HeJJOCTaTKOB — 3TO MPOSIBIICHUE MPUHIUIIA:

a) CO3HATEIHPHOCTH

0) TepiuMoCTH

B) MIOCTENIEHHOCTH

29. Kakue npeumyiectsa gaet Web-caiiT kak KaHal B3aHMOJICHCTBHS C KITHEHTOM?
a) HAXO’KJCHNE OTBETOB Ha BCE MHTEPECYIOLIUE BOIIPOCHI



©) OBICTpBIIl MOUCK CTIEUATU3UPOBAHHON HH(OpMAIK
B) JICILIEBOCTH 10 CPABHEHHIO C APYTMMHU KaHAIaMHU

30. OMOTHKOHBI — 3TO:

a) HeBepOabHas COCTABISIONIAs HHTEPHET-TUCKypCa
0) BepOasibHasl COCTaBJIAIOLIAs HHTEPHET-AUCKYypCca
B) Ipo(hecCHOHaIbHOE CETEBOE COOOIECTBO

31. C TOYKM 3peHUS CTHJIS U JKaHpa AIICKTPOHHBIE IIEPErOBOPHI OBIBAOT:
a) «Ou3Hec — OM3HeC» HIN «OU3HEC — MOTPEOUTEIB) TIEPErOBOPHI

0) meperoBopsl MEXly MOKYIaTeIeM U MPOAABLIOM

B) Ciy4ailHbl€ IIEPErOBOPbI

T') HCCIIEIOBATEIIBCKUE IEPETOBOPHI

1) IOJTyaBTOMATHUECKUE UITH MOTHOCTHIO aBTOMATHYECKUE TIEPETOBOPHI

32. LlensaMu co3jaHus aBTOMAaTHYECKUX NIEPErOBOPHBIX CUCTEM IS AJIEKTPOHHONH KOMMEPLIUU
ABJISIOTCS:

a) BO3MOXHOCTb YECTHBIX, TOYHBIX U OBICTPBIX [IEpEroBOPOB;
0) TTI00aNTbHBIN AOCTYT

B) ACHHXPOHHOE COTPYAHUYECTBO,

B) YCTpaHEHHUE KOHKYPEHTOB

I') MAKCUMHU3aLlUsl HHTENPeTalluy IIepEeroBOPOB .

Kpurepun oueHnBanus pe3yJibTaTOB 00y4eHUsI
OcBoeHne MUCHUIUIMHBI MPEIoiaracT ABE OCHOBHBIC ()OPMBI KOHTPOJIS — TEKyIIas H

IIPOMEKYTOYHASL ATTECTALMS.

Texymuii KOHTPOJb YCHEBAEMOCTH OCYILECTBISETCS B TEUYEHHE CEMECTpa, B XOZE
MIOBCEHEBHOM y4yeOHOM paboThl W MpeanojaraeT OBJaJeHHe MaTepualaMu JIEKLHUH,
JUTEpATyphl, MPOrpaMMbl, pabOTy CTYIEHTOB B XOJ€ NPOBEJCHUS NMPAKTHUECKUX 3aHATUH, a
TaKXe CUCTEMAaTHUECKOE BBIMOJIHEHHE TECTOBBIX padoT, pelIeHne MPaKTHUECKUX 3a7ady U WHBIX
3aJaHUi 111 CaMOCTOSTENIbHOM PaboThl CTyIeHTOB. J[aHHBIN BHJ KOHTPOJS CTUMYIHUPYET Y
CTYACHTOB CTpEMJIEHHE K CHCTEMaTHYECKOM CaMOCTOSTENbHOW paboTe MO0 HU3YyYEHHIO
mucuuiuivHel. OH TpeAHa3HadeH /A OLIGHKM CaMOCTOSITENIbHOW paboThl ciymiatened 1o
PEIIEHUIO 3a/lay, BBIIOJHEHUIO NPAKTUYECKUX 3aJaHui, MOJBEICHHS UTOTOB TECTHUPOBAHUS.
OrneHnBaeTCsl TakKe aKTUBHOCTh M Kau€CTBO PE3yJIbTATOB MPAKTUYECKOH pabOThl Ha 3aHATHSIX,
y4acTHe B JJUCKYCCHSIX, OOCYXIE€HUSAX U T.1. UHAMBHUyaIbHbBIE U IPYNIIOBBIE CAMOCTOSTENIBLHBIE,
ayJIUTOpHBbIE, KOHTPOJbHbIE pabOThl IO BCEM TeMaM JAUCHUIUIMHBI  OpPraHU30BaHbI
eAMHOo00pa3HbIM 00pa3oM. {1l KOHTPOJIS OCBOGHMSI COJIEpKaHUsl JUCHUIUIMHBI UCHOJIB3YIOTCS
olleHOYHble cpefcTBa. OHM HampaBieHbl Ha OIpeAeleHHe CTerneHu CcHOPMUPOBAHHOCTH
KOMIIETECHITHH.

[IpomexxyTrouHass arrectanys CTYACHTOB OCYILECTBIIIETCS B paMKaxX 3aBEpLICHUS
W3Y4YEHUs] TUCLUIUIMHBI U TIO3BOJISIET ONPENEIUTh Ka4eCTBO YCBOCHHsI M3YYEHHOIO MaTepHuala,
IpeJoiaraeT KOHTPOJIb U YIPaBJIEHHUE MPOLIECCOM MPHOOPETEHUsI CTYyIEHTaMU HEOOXO0IMMBIX
3HaHWM, yMEHHs W HaBblkOB, onpexensieMblx no PI'OC BO mno cooTBETCTBYHOIIEMY
HAIpPAaBJIEHUIO MOJITOTOBKY B KAYECTBE PE3YJIbTaTOB OCBOCHUS Y4EOHOM THUCIUTUINHBIL.

Kpumepuu OYEHUBAHUA nNo 3avemy.



«3auTeHO» — CTYJAEHT JeMOHCTPUPYET OOIIKEe 3HAHMS M0 TEME CEMHHAapa, TBEPJO 3HAET
MaTepuaig 1o TeMe, TPaMOTHO M IO CYIIECTBY HM3JaraeT €ro, He JONYCKAaeT CYIIEeCTBEHHbIX
HETOYHOCTEH B OTBETE HA BOIMPOC, YMEET CAMOCTOSTEIbHO 0000IIaTh U U3J1araTb MaTepHuai, He
JIOITyCKasl OIUOOK.

«He3aureHo» — eciu CTyJEHT HE 3HAET 3HAYUTEIBHOM YacTH MaTepuanga HU3ydyaeMou
TEMbl, JIOIYCKaeT CYyLIECTBEHHbIE OIIMOKH, C OOJIBIIMMHU 3aTPyJAHEHUSIMH OTBEYaeT II0
3alaHHOMY BOIIPOCY TEMBI.

OneHouHble CpeACTBA JUISI MHBAIMAOB M JIMI C OTPAaHMYCHHBIMH BO3MOXXHOCTSIMH
3JI0POBbSI BEIOUPAIOTCS C YYETOM MX HHIUBUAYAIBHBIX ICUXOPU3UICCKUX OCOOCHHOCTEH.

— NpU HEOOXOAMMOCTH HHBAJIUAAM M JIHIAM C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH
3JI0POBbSI IPEOCTABIISICTCSI TOTIOJIHUTESILHOE BPEMS JIJIs IOJATOTOBKU OTBETA HAa SK3aMEHE;

— IpU TPOBEJICHUH MPOLEIYPHI OIICHUBAHUS PE3YIbTATOB O0YyUCHHSI MHBAIUAOB H JIUI] C
OTrPaHUYCHHBIMU BO3MOXHOCTSIMH 3/I0POBBS TIPEAYCMATPUBACTCSI UCIIOIB30BAHUE TEXHHUYECKUX
CpeACTB, HEOOXOIMMBIX UM B CBS3H C MX MHIMBUAYAIbHBIMH OCOOCHHOCTSIMH;

— IIpU HEOOXOJAUMOCTH ISl O0YUYAIOIIUXCSI C OTPAHHYCHHBIMH BO3MOXKHOCTSIMU 3JI0POBbBSI
U WHBAIUAOB TNpOIEIypa OLEHUBAHUSA PE3YJIbTATOB OOYYCHHS M0 JUCIHIUIMHE MOXKET
MPOBOJIUTHCS B HECKOJIBKO ITAIIOB.

[Iponienypa orneHMBaHUsI PE3yNbTATOB OOYYCHHS WHBAIHMIOB U JIUI[ C OTPAHUYCHHBIMU
BO3MOXKHOCTSIMH  3JIOPOBbSI 10 JTUCHHIUIMHE (MOMAYJIIO) TPEAYCMATPUBACT MPEAOCTABICHHUE
uHpopManuu B (opMax, aZanTUPOBAHHBIX K OrPAaHUUYEHHSIM HX 370POBbS W BOCIPHUSATHS
uHpopMmanuu:

JUist U1 ¢ HAapyIICHUSIMU 3PCHUS:

— B Ie4aTHOU (hOpMe YBEIIMYCHHBIM IIPHUPTOM,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

J171g u11 ¢ HApYIICHUSIMU CITyXa:

— B TIe4aTHoOM (opme,

— B (hopMe 3IEKTPOHHOTO JJOKYMEHTA.

Jlist TUTI ¢ HApYIISHUSIMU OTTOPHO-/IBUTATEIHHOTO arlapara:

— B [1le4aTHOH (opme,

— B (hopMe 2IeKTPOHHOTO JJOKYMEHTA.

JlaHHBIN TepedeHb MOXKET ObITh KOHKPETH3UPOBAH B 3aBUCIMOCTH OT KOHTHHTEHTA
o0ydJaronuxcs.

5. [lepevennb yuyeOHOM JUTEPATYpPbl, HH(POPMAIIMOHHBIX PECYPCOB M TEXHOJIOTHil

5.1 OcHoBHas JUTEpaTypa:

1. XKepnakoBa, M. b. /lenoBble KOMMYHUKALUU: Y4€OHUK U IPAKTUKYM JUISI
npukiagaoro 6akainaBpuata / M. b. XKepuakosa, 1. A. Pymsanesa. — M. : 3natenbcTBoO
FOpaiit, 2019. 370 c. — (Cepus : bakanasp. [Ipuknaanoii kype). — ISBN 978-5-534-00331—
https://biblio-online.ru/book/2CD29AC8-244F-43AA-A4AE-3D534B22F7D2/delovye-
kommunikacii 2.

2.Konosanenko, M. 0. [lenoBbsle KOMMyHUKalUuU: y4eOHUK a7 Oakanaspos / M. HO.
Konogaienko, B. A. Konopanenko. — M. : U3narensctBo FOpaiit, 2018. — 468 c.

3.TapatyxuHa, 0. B. Taparyxuna, 0. B. JlenoBas komMmyHuKanus B chepe
UH(OPMAIIMOHHBIX TEXHOIOTHH : y4. mocodue / HO.B. Taparyxuna; nox o6mur. pen. C.B.
ManbueBoii. —MockBa: «ART-menemxep», 2011. —200 c.
https://publications.hse.ru/mirror/pubs/share/folder/1n4rgl8r04/direct/67760217.pdf

3. J3snomuuckui, M. M. JlenoBbie KOMMyHUKaIuU. Teopus v MpakTUKA: yYeOHUK st
OaxanaBpoB / M. M. [I3smommuckuii, M. A. [Tunsryn. — M. : U3narensctBo FOpaiit, 2017. —
433 c. — (Cepus : bakanaBp. Akanemuueckuit kypc). — ISBN 978-5-9916-3044-3. -


https://biblio-online.ru/book/2CD29AC8-244F-43AA-A4AE-3D534B22F7D2/delovye-kommunikacii
https://biblio-online.ru/book/2CD29AC8-244F-43AA-A4AE-3D534B22F7D2/delovye-kommunikacii

https://biblio-online.ru/book/FAE8F042-C2C6-487B-97DF-1CF1215FA351
4. Pataukos, B. [1. /lenoBeie KOMMyHHKauu: yaeOHUK it 6akanaBpos / B. I1. PatHukoB
; oTB. pea. B. I1. Parnukos.— M. : M3parensctBo HOpaiit, 2017. — 527 :https://biblio-
online.ru/book/delovye-kommunikacii-406758
5.CniuBak, B. A. JlenoBbie KOMMYHHKAIMU. Teopus U IpaKkTUKa : YICOHHK IS
akageMuieckoro Oakanaspuata / B. A. CnuBak. — M.: U3narensctBo FOpaiit, 2017. — 460 c. —
https://www.biblio-online.ru/book/delovye-kommunikacii-teoriya-i-praktika-406586

5.3. Ilepuoauyeckue U31aHusl:

1.Bompocs! ynpasieHus
2.bu3Hec-KOMMYHUKAIIMHU

3.IIpOTOKOI U ITUKET.

4. MenemxmeHT B Poccun u 3a pyoexom.
5.MeHepKMEHT U OU3HeC-aIMUHUCTPUPOBAHU

5.3. UuTepHeT-pecypchbl, B TOM YHCJIe COBPpeMeHHbIe MpodeccHOHATbHbIE 0a3bl
JAHHBIX " I/lH(l)OpMaIII/IOHHbIe CIpaBOYHbIC CUCTEMbI
DJ1eKTPOHHO-0ubIMoTeuHbIe cucTembl (IBC):
1. DBC «FOPAUT»https://urait.ru/
2. DBC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAUH» www.biblioclub.ru
3. OBC «BOOK.ruy» https://www.book.ru
4. OBC «ZNANIUM.COM» www.znanium.com
5. OBC «JIAHb» https://e.lanbook.com
IIpodeccuonasibubie 6a3bl JAHHBIX:
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
Kypuanst uzgarenscrea Wileyhttps://onlinelibrary.wiley.com/
Hayunas snextponnas 6ubmmorexa (HOB)http://www.elibrary.ru/
6. IloaHOTEKCTOBBIE apXMBBI BEAYIIUX 3alIaHBIX HAYYHBIX )KYPHAJIOB Ha Poccuiickon
atdopme HayuHbIX xypHatoB HOMKOHhttp://archive.neicon.ru
7. HaumoHanpHas 3JeKTpOHHAsE OMOIMOTEKA (IOCTYM K DJIEKTPOHHON OMOIHOTEeKe
nuccepraiuii Poccuiickoit rocynapcrsennoii oubmuotexu (PI'B) https://rusneb.ru/
8. Ilpesunentckas 6ubmuoreka um. b.H. Enpumnahttps://www.prlib.ru/
9. DnektponHas koekius Oxcdopiackoro Poccuiickoro @onna
https://ebookcentral.proquest.com/lib/kubanstate/home.action
10. Springer Journals https://link.springer.com/
11. Nature Journals https://www.nature.com/siteindex/index.html
12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
13. Springer Materials http://materials.springer.com/
14. zbMath https://zbmath.org/
15. Nano Database https://nano.nature.com/
16. Springer eBooks:_https://link.springer.com/
17. "Jlextopuym TB" hitp://www.lektorium.tv/
18. YHuBepcurerckas nHpopmarronnas cuctema POCCHUS http://uisrussia.msu.ru
HNHpopmManuoHHBbIE CTIPABOYHbIE CHCTEMBbI:
1. KOHCY.IIBTaHT IImroc - CIIpaBOYHas MpaBoBagd CUCTECMaA (I[OCTyTI 10 JIOKAJILHOM CETH C
KOMIIBIOTEPOB OMOITUOTEKH)
Pecypchl cBOGOIHOTO T0CTyNHA:
1. AmepuKaHCKas maTeHTHas 0a3a manubix http://www.uspto.gov/patft/
2. TlonHbie TEKCTHI KaHAACKHX auccepTamuid http://www.nlc-bnc.ca/thesescanada/
3. KubepJlenunka(http://cyberleninka.ru/);

agkrwbnhE
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4. MMHHUCTEpPCTBO HayKH M BbICIIEro oopazoBanus Poccuiickoit @enepanuu
https://www.minobrnauki.gov.ru/;

5. ®enepanbHblii moptan "Poccuiickoe oopazopanue”http://www.edu.ru/;

6. Mudopmammonnas cuctema "Equnoe okHO JOCTyIa K 00pa3oBaTeIbHBIM
pecypcam"http://window.edu.ru/;

7. Enunas koyutekuus nupoBbIx 00pa3zoBaTelbHBIX pecypcoBhttp://school-
collection.edu.ru/ .

8. dexepanbHBIN LEHTP UH(POPMAIIMOHHO-00Pa30BaTEIbHBIX PECYPCOB
(http://fcior.edu.ru/);

9. IIpoext I'ocymapcTBEHHOro MHCTUTYTA pycckoro si3bika nMeHu A.C. Ilymkuna
"O6pa3oBanue Ha pycckom"https://pushkininstitute.ru/;

10. CnpaBouno-uHpopMaMoHHbIH mopTan "Pycckuit s3eik"http://gramota.ru/;

11. Cmyx0a TeMaTHYeCKUX TOJKOBBIX cioBapeihttp://www.glossary.ru/;

12. Cnosapu u suiukioneauuhttp://dic.academic.ru/;

13. OOpazoBarenbHbiii moptan "Yueba"http://www.ucheba.com/;

14. 3akonompoekT "O6 o6pazoBanuu B Poccuiickoit @enepanuu’. Borpocs! u
otBeThINttp://xn--273--84d1f.xn--plai/voprosy i_otvety

Co0OcTBeHHbIE )JIeKTPOHHBIE 00pa3oBaTe/ibHbIe H HHPOPMALIMOHHBIE Ppecypchl

KyoI'Y:

1. Cpena MoayibpHOrO TMHaMU4Yeckoro ooyuenushttp://moodle.kubsu.ru

2. baza y4eOHBIX mI1aHOB, y4eOHO-METOJMYECKUX KOMILUIEKCOB, ITyOIMKAIMN 1
koHpepenmmii http://mschool.kubsu.ru/

3. bubmuoreka nHGOPMAIMOHHBIX pecypcoB Kadeapbl HH(HOPMALIMOHHBIX
obpasoBatenbHbIXx TexHomoruihttp://mschool.kubsu.ru;

4. DnexTpoHHBII apxuB fokymenToB Kyol'Yhttp://docspace.kubsu.ru/

5. DnexTpoHHBIE 00pa30BaTENbHBIE PECypchl Kadeapsl HHPOPMAIMOHHBIX CHUCTEM H
TexHosoruii B oOpazoBanuu KyOI'Y u HayuHo-meronmueckoro sxypHana "HIKOJIBHBIE
T'OAbI" hittp://icdau.kubsu.ru/

6. MeToauueckue YKazaHnusa 1Jist oﬁyqaloumxcn M0 OCBOCHHMIO JUCHUIIJIMHBI

(Mmomyuis)
AUCHMILINHE

CaMocTtosiTenbHasi paboTa CTYIEHTOB SBJISETCS HEOTHEMJIEMOM YacThIO TIpoIiecca
MOATOTOBKA. JIMCIUTUIMHY pPEKOMEHAYeTCS HM3ydaTh MyTeM CHCTEeMAaTHYeCKOW MpopaboTKU
JICKIIMOHHOTO MaTepuaa, CaMOCTOSTEILHOW MPOpabOTKH PEKOMEHIyeMOH JIMTEpaTyphl,
PYKOBOACTB MU METOJWYECKHUX YKa3aHUW K BBHIMOJHEHHIO TMpakTUYecKkux 3aHsaTuil. Llensb
CaMOCTOSITENILHOM paboThl — pacHIMpeHUe Kpyro3opa W yriayOleHue 3HaHWi B 001acTd
(UHAHCOBOTO MHCTPYMEHTAPHSI.

KoHTponb 3a BBITOJTHEHHEM CaMOCTOSITCIIBHOH pPAa0OTHI TPOBOJWUTCS MPH HW3YYCHUU
KOKIOW TEeMbl JHUCUUIUIMHBI HAa CEMHUHAPCKUX 3aHATHSAX. OTO TEKYIIMA OIpoC, TECTOBBIC
3a/laHusl, KOHTPOIIbHAs padoTa.

B dackl, oTBemeHHBIC IUISI CAaMOCTOSITEIBHON pPabOTHI, CTYIEHTHI IOJ PYKOBOJCTBOM
mperoaaBarelis 00s13aHbI BHITIOJHAT HHIUBUAYaTbHBIC TPAKTHICCKUE 3a[aHHsI, IOTYICHHbBIC Ha
MPAKTUYECKUX 3aHATHSAX. [IpW BBINOJHEHWH OSTHUX 3aJlaHUd  HEOOXOJWMO HCITOJIb30BaTh
TEOPETUYCCKHM MaTepuall, JejiaTh CCBUIKM Ha COOTBETCTBYIOMIUE (OPMYIIBI, IMPOBEPSATH
BBITIOJTHUMOCTB TIPE/IITOCHUIOK, HEOOXOMMBIX JIJISl IPUMEHEHHS TOTO HJIM HHOTO METO/1a.

B ocBoeHMM JHCIUTUIMHBI HHBAJUIAMH W JIMIIAMU C OTPAHHYCHHBIMA BO3MOXKHOCTSIMH
3I0pOBbs OOJBINIOE 3HAYCHHE HMMEeT WHAMBHAyallbHas ydeOHas paboTa (KOHCYIbTAaIlMH) —
JIOTIOTHATEILHOE PA3bsICHCHHE YUeOHOI0 MaTepHara.


https://www.minobrnauki.gov.ru/
http://www.edu.ru/
http://window.edu.ru/
http://school-collection.edu.ru/
http://school-collection.edu.ru/
http://fcior.edu.ru/
https://pushkininstitute.ru/
http://gramota.ru/
http://www.glossary.ru/
http://dic.academic.ru/
http://www.ucheba.com/
http://273-фз.рф/voprosy_i_otvety
http://moodle.kubsu.ru/
http://mschool.kubsu.ru/
http://mschool.kubsu.ru/
http://docspace.kubsu.ru/
http://icdau.kubsu.ru/

WupuBuayanbHble KOHCYNBTAlMM 10 TPEIMETY SBISIOTCS BaXHBIM  (DakTopom,
CHOCOOCTBYIOIIMM MHIMBUAYAIN3AUU OOYUEHHS U YCTAaHOBJICHUIO BOCITUTATEIHHOTO KOHTAKTA
MEXIy IpernojaBaTesieM U OOy4yaroIllMMCs HWHBAJIUAOM WIM JMLIOM C OIpaHUYCHHBIMU

BO3MOXHOCTAMHU 3J0POBbA.

7. MaTrepuajibHO-TEXHUYECKOeoOecnedeHne 1o JMCUUIInHEe (MOIYJII0)

HaumMmeHoBaHue crienmagbHbIX
NoMelIeHu I

OcCHAaIIEHHOCTD CIEIHAIbLHBIX
TMOMEILEHU

HepequL JIMIICH3UOHHOT'O
IpOorpaMMHOTO obecreueHus

YueOHble ayAUTOPHUU U1t
MPOBEACHUS 3aHATUH JEKIIMOHHOTO
THIIA

Meobenb: yueOHas Mebenb
TexHuueckue cpeacTBa O0yUCHU:
9KpaH, MPOEKTOP, HOYTOYK

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

VueOHble s
MIPOBEACHUS 3aHATUN
CEMUHApPCKOI'0 THUIA, TPYNIOBLIX U
WHAUBUAYAIbHBIX  KOHCYJIbTALUMH,
TEKYLIEro KOHTPOJISL u
MIPOMEXKYTOUHOM aTTECTaAlUN

ayIUTOpUU

Meobenb: yueOHas MeOeb
TexHu4eckue cpencTBa 00yueHuU:
9KpaH, IPOEKTOp, HOYTOYK

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Jdis  caMOCTOSTENFHOH — PabOTHI

00y4JaromuXxcsl MPeryCMOTPEHEI

NOMCHICHUA, YKOMIIJICKTOBAHHBIC

CTEIUATN3APOBAHHON MeOEIbI0, OCHAIICHHBIC KOMIBIOTEPHON TEXHHKOI ¢ BO3MOKHOCTBIO HOAKIIOUCHHS K CETH
«VHTEepHEeT» N 00ecTIeueHreM IOCTYIIA B JJICKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA.

HanmeHoBaHue moMemeHui ist
CaMOCTOSTENILHOM PadoTHI
o0yyaromuxcs

OcCHaIleHHOCTh TOMEIEHUH JIs
CaMOCTOSATENLHOM PaboThI
00y4Jarmuxcs

IlepeueHb TULIEH3MOHHOTO
IPOTPaMMHOTO 00ECIICUCHHS

ITomenieHne nis cCaMOCTOATENBHON
paboThI 00yJaromIuXCsl (IUTAITHHBII
3an HaygHoii OnOmHOTeKN)

MebGenb: yueOHas Mebeb
Kommnexkr  cnenuanu3upoBaHHON
Me0emH: KOMIBIOTEPHBIE CTOJIBI
ObopynoBanue: KOMIIBIOTEpHAs
TEXHHKA C MOJNKIIOYEHHEM K
HHPOPMALHOHHO-
KOMMYHHUKAIIHOHHOM
«lHTEpHET» W [IOCTYyIIOM B
ANEKTPOHHYI0  MH(POPMAIMOHHO-
00pa3oBaTeNbHYIO cpeny
o0pa3oBaTeNbHON  OpraHHU3alMuy,
BeO-KaMepbl, KOMMYHHUKAIIMOHHOE
obopymoBanue, oOecreunBarolee
J0CTyn K CETUu HUHTCPHET
(mpoBoaHOE COEIIMHEHHE u
OecrpoBOTHOE  COCIWHEHHE  II0
texuojorun Wi-Fi)

CETHU

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

[Tomemenne njisi caMOCTOSTEIHLHOM
pabotsl obyuaromuxcs (ayn.213 A,
218 A)

Mebenb: yueOHast mebennb
Kommnekr  cnenuanu3upoBaHHON
Me0OemH: KOMIBIOTEPHBIE CTOJIBI
O6opynoBaHue: KOMITBIOTEpHASI
TEXHHKa C IOJAKJIIOYCHHEM K
HHPOPMALNOHHO-
KOMMYHHUKaIIMOHHOH
«/HTEpPHET» W JOCTYHmOM B
QNEKTPOHHYI0  MH(DOPMAIMOHHO-
00pa3oBaTeIbHYIO cpeny
00pa3oBaTeNbHOM  OpraHU3allvy,
BeO-KaMephl, KOMMYHHKAIMOHHOE
obopynoBaHue, oOecreyuBaroee
JOCTyl K  CETH  MHTEPHET
(mpoBoaHOE coeMHEHUe u
0ecrpoBOJIHOE  COCOMHEHHE MO
texnosorun Wi-Fi)

CCTHU

Microsoft Windows 8, 10,
Microsoft Office Professional Plus







