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1 Heau u 3a1a4u M3YyYeHUsT TUCHUIIINHBI

1.1 Mean ocBOeHM ST AU CITUTITIMHBI

ens — chopmupoBath npencrapieHue 0 GYHKIIMOHUPOBAHUHA TOCTHHUIHOTO TIPEIPUATHSA, KaK
qacTu cephl yCIyr, OpraHu3alMOHHON CTPYKTYpE, (POpMax U METO/IaxX 00CITyKUBAHUS, a TAK)KE U3YIUTh
OCHOBHBIC TEXHOJIOTHH YIIPABICHUS U 00CITY)KMBaHUS B TOCTHHUYHBIX KOMILICKCAX.

1.2 3agauy AUCHUILINHDI

- c(hOpMHPOBATh y CTYJACHTOB CUCTEMHBIC 3HAHUS O Chepe rOCTSIIPUUMCTBA;

- W3YYUTh COBPEMEHHBIC TEHICHIIMH Pa3BUTHsI TOCTUHUYHOTO Ou3Heca B Mupe u B Poccuu;

- paccMOTpPETh OPraHU3aAIMOHHYIO U TIPOU3BOACTBCHHYIO CTPYKTYPY TOCTHHHIIBI;

- U3YYUTh TEXHOJIOTHH PaOOTHI OCHOBHBIX U BCIIOMOTATEIbHBIX CITY)KO TOCTHHHIIBL;

- pPaccMOTpPETh BOIMPOCHI MPEAOCTABICHHUSI TOCTUHUIIAMU YKCKYPCHOHHBIX, TPAHCTIOPTHBIX,
TOPIOBBIX M CIIOPTUBHO-03/I0POBUTEIIBHBIX YCIYT, YCIYT IUTAHUS U OTJbIXa, OU3HEC-YCIIYT;

- chOpMHPOBAaTh HABBIKM PA0OTHI C JIMTEPATYPHBIMH HCTOYHHMKAMH W HOPMATHBHO-
MPABOBBIMHU MaTE€PUAIAMH T10 TOCYAAPCTBEHHOMY PETYIUPOBAHUIO TypU3MaA.

1.3 MecTo IMCHMIIMHBI B CTPYKTYPe 00pa30BaTe/ibHOI MPOrpaMMbl

Hucuunnuna «OpraHuzanus pa3MelleHuss TYPHCTOB» OTHOCUTCS K 4acTH, (opMupyemoit
y4acTHHUKaMu oOpa3oBarTeabHbIX oTHOIIeHUH biioka 1 Jlucuumimnel (Moaynu). M3ydenne qaHHOTO Kypca
OasupyeTcss Ha 3HAHUSAX, YMEHHMSIX W HaBbIKaxX, I[IOJYYEHHbIX T[PH U3YUYEHUU AUCIUILUINH:
«IIpaBoBenenue», «llcuxonorusy, «CtaTtucTuka TypusMay, a TaKKe SIBJISETCS OCHOBOM I U3y4EHUS
TaKUX JUCHHUIUTUH Kak «TypucTcko-pekpeallnoHHOe NpoeKTupoBanuey», «TyponepeiiTunry, «busnec-
MJIAHUPOBAHUE B TYPUCTCKOM JeATEIBHOCTHY, « T€XHOIOTHS ¥ OpraHu3alus BEIE3THOTO U BHYTPEHHETO
TypusMay, «Opraauzanus yciyr HUTaHUsL B TYPUCTCKO- 3KCKYPCUOHHOU J€ATEIbHOCTH.

Kypc «Opranmzamuss pa3MeImIeHUsT TYPHCTOB»  CIIOCOOCTBYET PACIIUPCHHUIO 3HAHUN
oOy4aromuxcs 0 IpoheCcCHOHAIBHBIX TEXHOJIOTUSAX UCIIONIB3YIOLIUXCSI B TOCTUHUYHOM Jeie.

14 IlepeyeHb NJIAHUPYEMBIX pPe3yJIbTATOB 00y4eHUsI 10 JUCHHUILIMHE, COOTHECEHHBIX
¢ IJIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOEHHUsI 00pa30BaTeIbHON NPOrpaMMbl

B mponecce 0CBOCHUA JaHHOM AUCIUTILINHBI CTYACHT Q)opMpreT 1 OBJIAJIEBACT KOMIETEHIINEH
[TK-2.

Ta6mz1ua 1 - HpO(I)CCCI/IOHaJ'IBHBIe KOMIICTCHIIMM, Ha OCBOCHUC KOTOPBIX
HaIrpasJICHO U3YYCHUEC JHUCHUITIIMHBI

KOZ[ 1 HAMMCHOBAHUEC

PesynbTaTel 00yueHUs 110 JUCHUIIIINHE
HHAUKaTOopa Y v

ITK-2 Cnoco0eH opraHu3oBaTh npouecc 00cTy:KUBaHUs OTpeduTe/Ieil HAa OCHOBe HOPMATHBHO-NIPABOBBIX AKTOB,
C Y4eTOM 3alpocoB NOTpeduTE/€eii M NPUMeHeHHeM KJIHEHTOPHEHTHPOBAHHBIX TEXHOJIOT Ui

HIIK-2.1 Onpenenser 3Hath
]'[OTpe6HOCTI/I B |— COBPEMCHHBIC U TPAJUIIMOHHBIE MOJCIIN TOCTCTIPUNMCTBA,
TYPUCTCKUX u |~ KYIbTYpY 06CJ'Iy)KI/IBaHI/IH, OTUKY ACJIOBOI'O O6HICHI/I$I, IpaBuJjia MOBCJACHUA IIEpCOHAIA

TOCTHHHYHBIX MPEIIPHUSTHIH;

— TpaBHJIa B3aUMOJICHCTBHS C TOTPEOUTENSIMH TOCTHHUYHBIX YCIIYT;

— TpaBuiIa paboThI C BO3paXKEHUSIMU, 00pabOTKH 5kano0;

— TepedyeHb U Co/IepKaHne HOPMaTHBHO-TIPABOBBIX U TEXHOJIOTMYECKHX JIOKYMEHTOB
(henepaybHOTO, OTPACIIEBOTO U KOPIIOPATUBHOTO YPOBHEW MPABOBOTO PETyIMPOBAHUS
TOCTUHUYHOM JIeATeIbHOCTH B PD;

— OCHOBBI KJIaCCU(HKALIUH CPEJICTB Pa3MELICHUs U 0COOEHHOCTH ()yHKIIMOHHUPOBAHHMS
Pa3YHbIX X BUJIOB;

— TpeOOBaHMs K TOCTUHHUIIAM Pa3HbIX BUJIOB U KaTErOpuii;

— CYIIHOCTb M CHEUU(HUKY FOCTHHHYHBIX YCIIYT;

YMmers

— HCIOJIb30BaTh HOPMATHBHO-NIPABOBYIO M TEXHOJIOTHYECKYIO IOKYMEHTAIMIO B IIEJISIX
3aIIMTHl CBOMX MPaB, IPaB MoTpeduTeleil n paboronareneii;

— OLICHMBATh TOCTUHHMIIBI M aHAJOTUYHBIE CPE/ICTBA PA3MEIICHHUS HA COOTBETCTBHE
tpeboBanusiM [lopsiaka kinaccudukanuu 00bEKTOB TYPHHAYCTPUH; 4

9KCKYPCHUOHHBIX yCIIyrax




Kon n HaumenoBanue
WHANKaTOpa

PesynbraTel 00y4eHus IO TUCIUIIINHE

Brnanets

— METOAMKOW OIIEHKH FOCTHHHUIL U aHAJIOTUYHBIX CPEACTB pa3MEILeHHs Ha
cooTBeTcTBHE TpeboBauusIM [lopsaka kiaccupukauu 00bEKTOB TYPUHIYCTPHUH;

— HaBBIKAMH TOCTEIIPUUMHOTO U 3(h(HEKTUBHOTO 0OCITYKUBAHUS TOCTEH B CPENICTBAX
pa3MeleHus;

— HaBBIKAMH OOIICHUs C NOTPESOUTEISIMU TYPIPOAYKTA

NIIK-2.5 [Tpunumaer
3aKa3bl OTAEIbHBIX TYPUCTOB
WITH T, YTIOJTHOMOYEHHBIX
MPEACTABIATE TPYIITY
TYpPHUCTOB, Ha
(hopMupOBaHUE TYPUCTCKUX
MPOIYKTOB M 0pOpMIIET UX
B YCTaHOBJIEHHOM IOPSIJIKE

3HaThb

— coBpeMeHHbIC ACY rOCTUHHYHBIX IPEANIPHUATHIH;

— TpeOoBaHust 6E30MACHOCTH M OXPAHbI TPY/Ia B TOCTHHUYHBIX MPEAIPUSITHSX;

— CTPYKTYpPY YIPaBICHUS TOCTHHUYHBIM MPEANPHITHEM;

— OCHOBHBIE CITy>KObI COBPEMEHHOW TOCTHHHUIIBI U MX XaPAKTEPUCTUKY, HYHKIHH;
— TEXHOJIOTHH TPHEMa U 00CITyKUBAHUSI TOCTEH B OTEIE;

— TEXHOJIOTHH O0CITY)KHBaHHs TOCTEH MUTAaHHEM;

— TEXHOJIOTHH 00CITYy>)KUBaHUs FOCTEH B MPOIIECCE MPOKUBAHUS;

— TCXHOJIOTMHU MPEAOCTABJICHUSA AOTIOJTHUTCIBHBIX YCIYTI' B TOCTUHUIIC
— COBPEMCHHBLIC TCHACHIIMU PA3BUTUA TOCTUHUYHOTO OusHeca B MUPEC U POCCI/II/I;

Ymetb

— B3aUMOJECHCTBOBATH C TOCTSMHU;

— paboTaTh ¢ BO3PAXKCHUAMH MOTPEOUTENICH TOCTHHUYHBIX YCIIYT

— BBIOHPATH CTIOCOOBI, METOIBI, METOTUKH, IPUEMBI, CPEICTBA IS peaTn3alui
TEXHOJIOTHI B TOCTUHUYHOH JCSATEIBHOCTH;

— 0(pOpMIIATH, IPEACTABIATD, OMMUCHIBATh, XapaKTEPH30BaTh IPOLIECCHI, U SIBIICHHS,
MIPOUCXOSIINE B TOCTUHUYHOU AESTEIBbHOCTH;

— coOxroaTh Ha TIpaKTHKE TpeOOBaHUS OE30IIACHOCTH M OXPaHBI TPYIA B MPOIECCe
OpraHm3aIiy 00CITy>)KHBaHUS MOTpeOHNTENCH

Bnanets

— HaBBIKAMU FOCTEIIPUUMHOTO U d(PPEKTUBHOTO 00CITYKMBAaHHS T'OCTEH B CPEICTBAX
pa3MelIeHHs;

— HaBbIKAMU OOLICHUS C MOTPEOUTEISIMH TYPIIPOYKTa

2 Coaep:xaHue ¥ CTPYKTYPAa AU CHUILTHHBI

2.1. Pacnpe)le.ne}me TPYAOEMKOCTHU JUCHUIJIMHBI ITO BUIaM paﬁoT

Ob6mas TPYIIOEMKOCTh JUCIHMIUIAHBI cocTaBiuser 8 3au. ex. (288 wacoB), wux
pacnpeselieHre 1o BUiaM padoT PEICTaBICHO B Ta0IuIe 2.
Tabmuma 2 — PacmpeneneHue TpPYyJAOEMKOCTH B dYacax IO BCEM BHJJAM ayJIUTOPHOU
caMoCTOSITeNbHOM paboThl cTtynenta (3P0)
. Bcero Kypc
Buy yuebHoit paboThI HACOR 1
KonrakTHas padora, B TOM YHcIIe: 18,6 18,6
AynauTopHblie 3aHATHS (BCero): 18 18
3aHATHS JIEKIIMOHHOT'O THIA 12 12
[IpakTrueckre 3aHATHSL 6 6
HWHnast koHTaKTHasi padora: 0,5 0,5
[Ipomesxyrounas arrectauust (LKP) 0,5 0,5
CamocrosiTeibHasi pad0oTa, B TOM YHCJIe: 257 257
IIpopaboTka yueOHOTo (TEOPEeTUYECKOro) Mareprala 257 257
KonTpoab: 3x3aMeH (3UMHSIsI, JIETHSISI CECCHs) 12,5 12,5
qac. 288 288
O0uas Tpy10eMKOCTh B TOM YHCJIe KOHTAKTHasi padoTa 18,5 18,5
3a4. eff 8 8




2.2. CTpyKTypa THCHUNJIMHBI
Pacnipenenenne BumoB yueOHOM pabOThI M KX TPYIOEMKOCTH IO pa3esiaM U TeMaM JUCIUILTIHBI
MIPEICTABJICHO B TabHIe 3.

Tabauia 3 — Pa3aesnbl IuCHUILTHHBI, H3y4aemblie Ha 1 kypce (3D0)

KonmaecTBo gacoB
AyauTopHsbIe
Bceero 3aHATHUS CPC
JI 113

10,5 10

Ne HaumenoBanue pa3aenoB u TeM

WHpycTpust TOCTEIPHUMMCTBA: ONpEAeieHHe, CYIIHOCTh, OCHOBHBIC
HamnpasyieHus1. OpraHu3aTopbl TOCTHHUYHOTO OM3HECA.

2 CymHoCTh ¥ crieni(uKa TOCTHHUIHBIX YCIIYT 10,5 10
XapaKTepuCTHKa OCHOBHBIX JTallOB Pa3BUTHA MHPOBOW HWHIYCTPHH 10 10
TOCTETIPHHMMCTBA C APEBHIUX BPEMEH 10 HAIINX JHEH.
XapaKkTepuCTHKa  OCHOBHBIX  O3TallOB  pa3BUTHSA  HWHIYCTPHU 10 10
rocrenpuuMcTBa B Poccu ¢ IpeBHUX BpeMeH JI0 HAIIUX JHEH.
5 Knaccudukarus cpencTs pazmenneHus. BUapl rocTHHMIL 21 1 20
[IpaBoBoe perynupoBaHue AEATEIBHOCTH TOCTHHUYHBIX MPEANPUSTHH. 29 5 20
CrangapTuzanys ¥ cepTuUKaNs yCIyr TOCTHHUYHBIX MPEANPHSITHH.
CoBpeMeHHbIE TeH/ICHIIMU Pa3BUTHSI TOCTUHUYHOTO OM3Heca. 29 5 20
I'nobanu3anys ¥ HeHTpaIn3alys B TOCTHHUYHOM OM3HECe.
ABTOMAaTH3MPOBAaHHbIE  CHUCTEMBl  YIPaBJICHHUS  TOCTHHHYHBIMH
TPEANPUSTHIMH.

CTpykTypa ymOpaBlieHUSS TOCTHHUYHBIM mpeanpusitueM. CiyxObt
TOCTHHHMIIBI: MX Ha3HAYCHUE U XapaKTePHUCTHKA.

TexHosorny U opraHuzanysi paboThl CIY)XObI NpUEMa, pa3MELCHUsI U
oOcnyxuBaHus rocted. OnepanroHHBIA Mpolecc OOCITYXUBaHUS |
¢yHKOUU CIyXOBI TIpHieMa, pa3MemieHus W oOchyxuBaHusA. [lopsmox
OpOHMpPOBaHHA MECT U HOMEPOB B roctuHwmIe. [lopsamok perucrpannu u 23 2 1 20
pasMmemieHust rocteii. OCOOCHHOCTH PETHCTPAlMN TYPHCTCKHAX TPYII,
WHOCTpaHHBIX rocTeil. JlokymeHTamuss, HeoOXoamMmas Ui ydeTa
WCTONB30BaHUs HOMepHOTro (oHma. Buasl m mpaBmima pacdeToB ¢
[IPOKHBAIOLIMMHU.

TexHomornu © opraHu3anuss paboTHl  XO3AHCTBEHHOM  CIyXOBI
(oOcmyxuBanue HOMepHOro (¢GoHma). XapakTepUCTHKA  3/aHUs
TOCTUHUIIBI, BHJIBI TIOMEUIEHUH, OpraHu3anuii yOOpOUHBIX paboT.
TexHOJIOrHH BBINIOJHEHHSI 1 HOPMATHBBI POBENICHNS PA3JINYHBIX BUIOB
yoopouHbix pabor. OO0OpoT TOCTEABHOrO Oembsi, CaHUTAPHO-
TMTHEHMYECKUX NPUHAIIISKHOCTEH.

TexHomornn W opraHu3auust  paboTel  CIyXObl  IHTaHUS.
OpraHu3alnoHHasl CTPYKTypa MPEIUpUATHS IHTAHUS B TOCTHHUIIC.
12 KyxHs, pectopas, 6ap, kade, baHKeTHas CIryx0a, cyxk0a 00CITy)KUBaHHS 23 2 1 20
B HoMmepax. OOcCIyXWBaHHWE TOCTEH B 3ajie PecTOpaHa: IMOIrOTOBKa
PECTOPaHHOTO 3aJIa K O0CITYKUBAHHIO, 00CITY)KUBaHHE KIMCHTOB.

13 TexHONIOTHH U OpraHu3anus paboThl aHUMAIIHOHHOM CITYKOBIL. 7 7
TeXHONOTHH W OpraHW3aNHs MPEIOCTaBICHUS TOIOTHUTEIBHBIX YCIYT

10 10

10 10

10

11 21 1 20

14 11,5 10
JICTIOBBIM TypPHCTaM.

TexHoJIOTMM ¥ OpTaHKU3aAIMS TIPEIOCTABICHUS JONOIHUTENBHBIX YCIIYT B 2 1

15 roctuHUIe. OpraHu3anus OBITOBOTO OOCHYXXHBaHHUSA. TpaHCIOPTHBIC 11,5 10
YCIYTH.

16 JIOIDKHOCTHBIE MHCTPYKIMH TIEPCOHANIA TOCTHHHIL M PECTOPAHOB 10 10
Kynerypa o6cmyxuBanma. OTuka J1emoBoro oOmeHuss B cdepe

17 TOCTUHUYHOTO cepBuca. [lpaBuia MoBeNEHUS MEPCOHANa TOCTHHHI[ U 29 2 20
pectropaHoB. BHemHuil BUI U KynsTypa peun nepcoHana. CiyxeOHbIi
9TUKeT. B3anMopeiictBue ¢ roctsimu. PaboTta ¢ BO3pakeHUsIMHU.

18 OxpaHa Tpy/ia ¥ TEeXHHKA 0€30IaCHOCTH B IMPOIECCE 00CTY)KHBAHHMS 20 20
HUTOI'O no pasderam oucyuniumbl 275 12 6 257
[ToJroToBKa K TEKYIIEMY KOHTPOIIIO 0,5
[Ipomexyrounas arrecrarus (MKP) 12,5
OO6mast TPYA0EMKOCTb 110 TUCIMITIMHE 288

[Tpumeuanue: JI — nexkuunn, 113 — npaktuueckue 3ausatus, CPC — camocrosarenbHas paboTa cTyIeHTa



2.3. Coaep:xxaHue pa3iejoB IUCUUILIAHBI
2.3.1. Conep:xkanne 3aHATHI JIEKIIUOHHOT0 TUIA

Tabnuua 4 — ConeprkaHue 3aHATHH JEKIIMOHHOTO THIIA

HaumeHnoBaHue
paszzena

CozepxaHue pasaena

dopMa TeKy1ero
KOHTPOJIS

Teopetnueckue
OCHOBBI
TOCTEIPUUMCTBA

Tema 1. UnaycTpus rocrenpuuMCTBa: ONpEeNieHUe, CYITHOCTb,
OCHOBHBIC HanpaBjieHus. OpraHu3aTopbl TOCTHHUYHOTO OM3HEca.

v

Tema 2. CyniHocTs 1 crieluka rOCTHHUYHBIX YCIIyT

PaszBurune
TOCTUHHUIHOH
UHAYCTPUH

Tema 5. Knaccudukanms cpencts pasmenienusi. Buabl roctuHmI.

Tema 6. IIpaBoBO€ perynupoBaHHE AESITEIbHOCTU TOCTUHUYHBIX
npeanpusituid.  CraHpgaptuzanus W cepTHUKALMsS — yCIyr
TOCTUHHYHBIX NMPEINPHUATHH.

y
y
y

Tema 7. CoBpeMeHHbIC TCHACHIIMN Pa3BUTHS TOCTHHHYHOTO
omsHeca. ['mobanu3amus u NeHTpaIn3anysi B TOCTHHUYHOM
ouzHece.

TexHonoruu
TOCTUHUYHOM
NeATeJIbHOCTH

Tema 10. TexHONOTHH U OpTraHU3aIM PAOOTHI CITY>KOBI IIpHeMa,
pa3MerieHust 1 o0CIykuBaHus roctell. OnepanoHHbI IpoIecc
oOciy)xuBaHusA M (YHKIHU CIYXOBI TIpHeMa, pa3sMemeHHus H
obcmyxuBanus. Ilopsimok OpoHHMpOBaHHS MECT M HOMEPOB B
rocrunune. Ilopsnok perucTpauuu M pa3MELICHHMs TOCTEH.
OCOOEHHOCTH PEerucTpalil TYPUCTCKUX TPYII, WHOCTPAaHHBIX
rocTeit. Z[OKyMeHTaI_[I/I)I, HCO6XO[[I/IMaH JUIA y4€Ta UCIIOJIb30BaHUsA
HOoMepHOro  ¢Qonga. Bumel ¥ mpaBuwia  pacdyeToB €
IIPOKHMBAIOIINMH.

Tema 12. Texnonoruu u opranuzanyst paboThl CIIyKObl TUTAHUSI.
OpraHu3alMOHHAsE CTPYKTypa MpPEANpUsATHS IHTaHUS B
roctuHule. KyxHs, pecropan, Oap, kade, OaHkeTHas ciyxO0a,
ciyx0a o0ciyxuBaHHs B HOMepax. OOCIy)KHBaHHE TOCTEH B 3aJie
pecTopaHa: MOATOTOBKA PECTOPAHHOIO 3ajla K OOCITy)KHBaHHIO,
00CITy)KMBaHHE KIMCHTOB.

Tema 14. TexHonoruu W OpraHu3alusg PEIOCTABIICHUS
JOTIOTHUTEIBHBIX YCIYT ASTIOBBIM TypUCTaM

Tema 15. TexHonoruu W OpraHu3alys NPEIOCTABICHUS
JIOTIOTHUTENBHBIX YCIyT B roctuHuUne. OpraHu3anus OBITOBOTO
obciryxxuBaHus. TpaHCTIOPTHBIE YCITYTH.

[Ipumeuanue: Y — yCcTHBIN OIpoOC.

2.3.2. Conep:kaHue 3aHATHH CEMHUHAPCKOT0 TUNA (MPAKTUYECKHE 3aHITHSA)

Tabnuna 5 — Conep:kaHue 3aHATUM CEMHUHAPCKOTO THMa (10 pa3esiam)

HaumeHnoBanue
pazzaena

Copepxanue paszena

dopMa TeKy1Iero
KOHTPOJISL

TexHonorun
TOCTHHUYHOM
NeITeIbHOCTH

Tema 10. TexHODOTHM M OpraHU3aIMs PaOOTHI CITY>KOBI IIpHUeMa,
pa3MerieHust 1 o0CIykuBaHuUs rocteil. OnepanoHHbIH Ipoliecce
obcnmyxuBaHMsl U (DYHKIMH CIYXObl TpUeMa, pa3MELICHUs |
obcmyxuBanus. I[lopsimok OpoHHMpOBaHHS MECT M HOMEpPOB B
roctuaune. [lopsgok perucTpanuu W pasMeIleHHs TOCTeH.
Oco0OeHHOCTH pEerucTpaluy TYPUCTCKUX T'PYII, WHOCTPAHHBIX
rocreil. JlokymeHTanus, HeoOXoquMast ISl yueTa UCIOIb30BaHUs
HOMepHOro  ¢Qonma. Bumel W mpaBwia  pacyeToB €
MTPOKUBAIOITIMH.

YV, I3, T

Tema 11. Texnosorun u opraHuzanyst pabOThl XO3SHCTBEHHOM
ciyx0b1 (00cTmyXKuBaHWE HOMEpHOTO (oHIa). XapaKTEepHUCTHKA
3/1aHMSI TOCTHHUIIBI, BUABI TOMEIIEHUH, OpraHm3anuii yOOpOIHBIX
pa60T. TexHomOruM BBITIOTHEHUS H HOpPMAaTUBBI TPOBECIACHUA
pa3IUYHBIX BUIOB YOOPOYHBIX paboT. OOOpPOT TOCTETHLHOTO
0ellbsl, CAHUTAPHO-TUTHEHUYECKUX TPUHAJICKHOCTEH.

Tema 12. TexHonornu u opranu3anus padOTHI CITY>KOBI TUTAHUS.
OpraHuzanMoOHHAsE  CTPYKTypa MpPEANpUsATHS THTaHUs B
rocruaune. Kyxss, pecropan, 6ap, kade, OaHkeTHas ciryx0a,
ciryx0a o0cmyxnBaHus B HoMepax. O0ciTy>)KuBaHUE TOCTEH B 3alie
pecTopaHa: MOJroTOBKa PECTOPAHHOTO 3aja K OOCIYXHBaHHIO,
00CITy’)KMBaHHE KJINEHTOB.




Tema 14. TexHomoruu u OpraHM3aLus IOPEJOCTaBICHUS
JIOTIOJIHUTENBHBIX YCIYT AEJIOBBIM TypUCTaM

Tema 15. TexHomorum u oOpraHM3anus OPEeJOCTaBICHUS
JOTIOJIHUTENBHBIX YCIyr B roctuHuie. OpraHuzanusi ObITOBOTO vV, 113, T
o0ciyxuBanusl. TpaHCIIOPTHBIE YCIYTH.

Tema 17. Kynbrypa obciy>kuBaHus. ITHKA JETOBOTO OOLIEHNUS B
cdepe roctuHUYHOTO cepBuca. [IpaBuia moBeneHUs MepcoHaa
TOCTUHUL[ M pecTopaHOB. BHemHWNl BUA U KyJIbTypa pedd Vv, 113, TP
nepconana. CiyxeOHbIH 3THKeT. B3amMoneiicTBue ¢ TOCTAMHU.
PaboTa ¢ Bo3pakeHUsIMHU.

[Tpumeuanue: Y — ycTHbIN onpoc, quckyceus, I13 — npaktuueckoe 3aganue, KP — konTponbHas padora,
P — noxnroroBka u 3amuta pedepara, TP — TpeHHHT (CTenIeHb ydacTus B paboTe).

2.3.3. IIpumepHasi TemaTuka pedepaton

1
2.
BBIOODY).

RBO©O~NO O A~W

0.
1.
12.
13.
14.

OpranuzanvoHHasi CTPYKTypa yIpaBieHUs TOCTUHUYHBIM MPEANPUATUEM.
TexHonoruu u opranuzanus pabOThl CIyXObl FOCTUHUYHOTO Ipeanpustus (ciyx0a mo

CoBpeMeHHbIE TeHAECHIUHN Pa3BUTHsI FTOCTUHUYHOIO OHU3Heca.

['mo0anu3zanus U LEHTpaln3alys B FOCTHHUYHOM OU3HECe.
HNHpopMalinoOHHO-KOMMYHHUKALMOHHBIE TEXHOJIOIMU B TOCTUHUYHOM OM3HEce.
ABTOMaTH3a1Us AESITEIbHOCTH TOCTUHUYHBIX TP PUSITHIA.

OcobeHHoCTH (YHKLIIMOHUPOBAHUS MAJIbIX CPEJCTB pa3MEILCHHS.
TexHOMIOTUYeCKHI IIUKIT 00CTY>KUBAHUS TOCTEH.

Ceprudukanus roCTHHUYHBIX YCIIYT.

Knaccugukarus roCTHHUYHBIX YCIIYT.

ITpaBoBBIE OCHOBBI (PYHKLIMOHUPOBAHUS TOCTUHUYHBIX ITPEIIPUATHIH.
["OCTUHUYHBIN IPOJYKT: CYIIHOCTh, 0OCOOEHHOCTH, BU/Ibl, COCTAaBHBIE SJIEMEHTBHI.
TexHonorny NperoCTaBIeHUs AONOJIHUTEIBHBIX TOCTUHUYHBIX YCIIYT.
TexHonorus OLICHKM  YpOBHSA  YJOBJIETBOPEHHOCTH  KJIMEHTOB  KaueCTBOM

00CTyKUBaHUSI.

15.
16.
17.
18.
19.

AyTcopcHHr 1 ayrctadpUHT B TOCTHHUYHOM OHM3HECE.

VYnpaBieHrne Ka4ueCTBOM TOCTUHUYHBIX YCIYT.

WHTErpamoHHbIe POIIeCCH B TOCTHHUYHOM OHM3HECE.

OcoOenHocTy (QYHKITMOHUPOBAHUS OU3HEC-0TeNeH (Ipyroi BU MO BEIOOPY).
AKTyanbHBIE ACTIEKThl  B3aUMOJICHCTBUS ~ TOCTHHHYHBIX  TPCINPHITHA U

TypOIEepaTOpOB.

20.
21.
22.
23.
24,
25.

AHUMaIMOHHAS JeSTEIbHOCTh B TOCTUHUYHOM MPEIPUITHH.

KopnopatuBHble CTaHIapTHl TOCTUHUYHOTO MPEAPUSITHSL.

Opranuzanus 00CIy>KMBaHUS TOCTEN HA MPUMEPE TOCTUHUYHOTO IPEANPUSITHS (10 BBIOOPY).
Ce30HHOCTH B pab0TE TOCTUHUYHOTO MPEIIPUATHSL.

OcoOeHHOCTH OpraHu3aly 00caykuBaHus rocreit kareropuu VIP.

['ocTHHMYHAs UHYCTPUS TEPPUTOPUH (IO BHIOODY).

2.4 IlepeyeHb y4eOHO-METOAMYECKOro oOOecnmeYeHHMs VI CaMOCTOSITEIbHOH PadoOThI
00y4aoIMXCcH M0 JUCUMUIIJIMHE

No Bux CPC [Tepedens yueOHO-METOUIECKOTO 00ECTICUSHHS TUCITUTUINHBI 110
BBITTOJTHEHUIO CAMOCTOSATEIEHONW PabOTHI
1 CamocTosTensHas paboTta 1. ToxroroBka K TEKyLEMYy KOHTPOJIO, IPOMEXYTOUHOH U
rocyJapCTBEHHON UTOrOBOM aTTecTanuu: Mertoanueckue yKazaHus
2 TectupoBanue / B.B. MunenkoBa, A.B. MamonoBa, A.B. Konosanosa. — KpacHogap:
Ky6anckuii roc. yu-1, 2018.
3 [pakriieckue 3a/1aHus 2. OcHOBHasI U JIOTIOJHUTENIbHAS JIUTEPATYPa.

Y4yeOHO-METOANYECKHE MaTepUabl JJII CaMOCTOSTEIHPHOM pabOThl OOYYAIOIIUXCS W3 YHCIIa
WHBAJIHUJIOB U JIMI] C OTPAaHUYCHHBIMU BO3MOXXHOCTSIMH 3710poBbsi (OB3) mpenoctaBmnsitorcst B popmax,
AIAIITUPOBAHHBIX K OTPAHUYCHUAM UX 3JO0POBbA U BOCIIPUATHA PIH(bOpMaHI/II/IZ

Jis U1 ¢ HapYIICHUSIMH 3PEHUS:



— B I€YaTHOU (popMe YBEITUICHHBIM MIPUPTOM,

— B (hopMe AIIEKTPOHHOTO JOKYMeHTa. [IJIst NI ¢ HapyIICHUSIMH CITyXa:

— B Ie4aTHOU opme,

— B (hopMe AIIEKTPOHHOTO JOKYMEHTA.

J1J1s1 JIUT C HApYIICHUSIMH OTIOPHO-IIBUTATEIBHOTO arapara:

— B IIe4aTHOH (opme,

- B (hOpMeE AIIEKTPOHHOTO JIOKYMEHTA.

JlaHHBI TepedeHb MOXET OBITh KOHKPETH3HPOBAaH B 3aBUCUMOCTH OT KOHTHHTCHTA
oOyJaronuxcs.

3. Obpa3oBaTesibHbIE TEXHOJIOTHHU

B mportiecce mpernomaBaHusi TUCIHUIUIMHBI IPUMEHSIIOTCS CIEAYIONUME BUIABI 00pa30oBaTEeIbHBIX
TEXHOJIOTHI:

- TpaauIMoHHbIC (MH(MOPMAITMOHHAS JICKITUS, 1a00paTOPHOE 3aHATHE);

- npoOeMHOTO 00ydeHus (ITpoOIeMHast JEKIHs, 3aHATHE Ha OCHOBE Kelc-MeToza («MeToj
KEHCOBY, «KEUC-CTaN»);

- MIPOEKTHOTO O0y4YeHUS (MCCIICTIOBATEIBCKHII MPOCKT, MH()OPMAIIMOHHBINA TIPOCKT);

— WHTEPAaKTUBHBIC (JIEKIUU «OOpaTHOW CBA3M» — JIEKIUA-TIPOBOKALUSA (M3JIOKEHHE
MaTepuaia ¢ 3apaHee 3alUIaHMPOBAHHBIMU OITMOKAMM ), JICKIUA-0ece/1a, JISKIHSI-TUCKYCCHSI; CEMHHAPBI-
JTUCKYCCHH);

— MH(OPMaLIMOHHO-KOMMYHUKAIIMOHHBIE (JICKIUS-BU3YAIU3allHsl; TPAKTHUECKOE 3aHATHE B
dbopMe TIpe3eHTAMKH — MPEACTABICHUE PE3yIbTaTOB MPOCKTHOW IEATEILHOCTH C WCIIOIh30BAaHHEM
CHEIHAIM3UPOBAHHBIX MPOTPAMMHBIX CPEJICTB).

s obecrieueHust YCIEIIHOTO OCBOCHHS JAWCIMILINHBI MPUMEHSIOTCS CIIOCOOBI aKTHBH3AIMH
MO3HABATENIbHBIX MPOIIECCOB — MHTEPAKTUBHBIC JIEKIIMH, AKTUBHBIE METOJbl OOYUYEHHS U BBIIOTHEHUS
KOHTPOJIBHBIX Pa0OT, TPEHUHTH, MPE3CHTAIMN U 3alliUTa WX C MMOMOIIBI0 MPOTPAMMHEIX MPOIYKTOB
Microsoft Office (Power Point), npyrux rpadudeckux peaakTopoB.

JUis U1 ¢ OrpaHUYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBbS IIPEIYCMOTPEHA OpraHU3aIus
KOHCYJIbTAIMH ¢ UCIIOJIb30BaHUEM 3JIEKTPOHHOM MOYTHI.

4. OueHoYHbIe CPeACTBA UISl TeKyHIero KOHTPOJSA YCINEeBAeMOCTH W IPOMEKYTOYHOM
arrecTauMu

O1eHOUHBIE CpeJICTBa NPEAHA3HAYECHBI AJI1 KOHTPOJIS U OLEHKH 00pa30BaTeNIbHBIX JOCTHXKEHUN
00y4arouuXxcsi, OCBOUBILUX NPOrpaMMy Y4eOHOH NUCHUIUIMHBI «OpraHu3anus pa3MenieHus TypuCcTOB.

OneHouHble CpEACTBA BKJIKOYAET KOHTPOJIBHBIE MaTEpHaibl Il IPOBEACHHUS TEKYIIero
KOHTPOJIA B (opme TEeCTOBBIX 3a/laHui, [OKJIaJa-Ipe3eHTallud 10 MPOOJIEMHBIM BOIIpOCaM,
Pa3HOYPOBHEBBIX 3aJlaHUM, POJIEBOM UIPBI, CUTYallMOHHBIX 3aJjad U NMPOMEKYTOYHOM aTTecTalllu B
(dbopMe BONPOCOB U 3aJ]aHUI K dK3aMEHY.

HanmMeHoBanue o1ieHOYHOI0O

Ne Konx n HammenoBanue cpeacTBa
PesynbTathl 00y4yeHus >
n/n WHJHAKATOpa Texkymmit | IIpomexxyrounas
KOHTPOJb aTTecTalus
HIIK-2.1 Onpenensiet 3HaTh v, 113, Bonpoc Ha
noTpeOHOCTH B |— COBpEMEHHBIE U TPAIULUOHHBIE MOJIEIN KP,IIP, T | »sx3amene 1-10,
TYPHCTCKHX W | rocrempuumcTBa; Tema 1,2, | 48-50

— KYJIbTYpY o0cCITy )XKUBaHUS, atuky | 5,6,7,17
JIETIOBOTO OOILICHUS, TIPaBHiIa MOBEACHUS
MepCOHaIa TOCTHHUYHBIX TPEIIPUATHH;

— IpaBwiIa B3aUMOJIEHCTBUS c

1 MOTPEOUTEISIMUA TOCTHHUYHBIX YCIIYT;

— TpaBuia pabOThI C BO3pAKEHHUSIMH,
00paboTky xanod;

— IepedeHb U Co/iepXKaHne HOPMaTHBHO-
MPABOBBIX U TEXHOJIOIMYECKUX
JIOKyMEHTOB (heiepaibHOro,
0TpPAaCIIEBOT0 U KOPIIOPATHBHOTO
YPOBHEW IPAaBOBOTO PETyYJINPOBAHUS

OKCKYPCHOHHBIX yCIIyrax

(o]




TOCTUHUYHOM JIeATeILHOCTH B PD;

— OCHOBBI KJTACCU(DHUKAIIMU CPEICTB
pa3MeleHus 1 0COOCHHOCTH
(DYHKIIMOHMPOBAHUS PA3IMYHBIX UX
BUJIOB;

— TpeOOBaHM K TOCTHHHIIAM Pa3HBIX BHIIOB
U KaTeropui;

— CYIIHOCTP U CIICITU(PHUKY TOCTHHUIHBIX

YCIIyT;

YmeTh
— HCIMONb30BaTh HOPMATHBHO-TIPABOBYIO U
TEXHOJIOTHYECKYIO JOKYMEHTAIHIO B
LIEJISX 3AMUTHI CBOUX TIPaB, MPaB
noTpebuTenei u paboTomarTenei;
—OIICHUBATh TOCTHHUIIBI U aHAJIOTHYHbIE
CpEJICTBA Pa3MEIICHHUS HA COOTBETCTBHE
tpeboBanusiM [opsiaka Kiaaccudukarmm
00BEKTOB TYPHHYCTPHH;

v, 113,
KP,ITP, T
Tema 2,5,
6,7

Bomnpoc Ha

JK3aMmene 1, 2, 5-

10

Bnanets
— METOJIUKOH OIIEHKH I'OCTHHHUIL U
AHAJOTUYHBIX CPEJICTB Pa3MEIICHNS Ha
cooTBeTcTBHE TpeboBaHuAM [lopska
KIaccU(pUKau 0ObEKTOB TypHHIYCTPHH;
— HaBBIKAMHU TOCTEIIPUUMHOTO U
3¢ (EeKTHBHOTO 00CTYKUBaHUS TOCTEH B
CPEICTBaX pa3MELICHHUS;

— HaBBbIKAMU OOIICHHS C MOTPEOUTENSIMU
TYPIIPOJYKTa

Vv, 113,
KP, IIP, T
Tema
5,6,7

Bompoc Ha

sx3amene 5-10

NIIK-2.5 ITpunumaer
3aKa3bl OTAEIbHBIX
TYPHUCTOB HJIH JIUL,
YIIOJIHOMOYEHHBIX
NPEICTABIAT TPYIITY
TYpPHCTOB, Ha
(hopmupoBanue
TYPHUCTCKHX MPOIYKTOB U
odopmIIseT ux B
YCTaHOBJICHHOM TIOPSIIKE

3HaTh

— coBpemeHHbIe ACY TOCTUHHYHBIX
NIpEANIPUATHIA;

— TpeOoBaHUsI 6E30IIACHOCTH U OXPaHBbI
TpyJia B TOCTUHUYHBIX [IPEATPHUATHSAX;

— CTPYKTYpY YIpaBJeHUS TOCTHHUYHBIM
TIPEATIPUATHEM;

— OCHOBHBIE CITy>KObI COBPEMEHHON
TOCTHHHIBI M X XapaKTePUCTHUKY,
GbyHKUIHT;

— TEXHOJIOTHH TpHeMa U 00CITy )KUBaHUS
roCTel B OTEIIE;

— TEXHOJIOTHH 00CITy)KMBaHHs TOCTeil
HHUTaHUEM;

— TEXHOJIOTHHU 00CITY>)KUBAHUS FOCTEH B
npolecce NpOKUBaAHHUS;

— TEXHOJIOTHH MPET0CTaBICHUS
JIOTIOJTHUTENIBHBIX YCITYT B TOCTHHHIIE

— COBpPEMCHHBIE TEHICHIMH Pa3BUTHUS
TOCTHHUYHOTO Om3Heca B Mupe u Poccum;

Vv, 113,
KP, [IP, T
Tema 1-18

Bomnpoc Ha

sx3amene 1-50

YmeTh

— B3aMMOJICHCTBOBATH C TOCTSIMU;

— paboTaTh C BO3paKECHUAMHU
MoTpeOuTENeH TOCTHHUYHBIX YCIIYT;

— BBIOUPATH CIIOCOOBI, METOIBI,
MCTOIWKHU, IPHUEMBI, CPEACTBA JIA
peanu3aiy TEXHOJIOTUH B TOCTUHUYHOM
JIeSITEIbHOCTH;

— 0 OpMIIATH, IPEJCTABIATH, OIUCHIBATH,
XapaKTepU30BaTh MPOLECCHI, U SIBJICHMUSI,
MIPOUCXOJSIINE B TOCTUHUYHON
JIeSITeJIbHOCTH;

— coOJrOIaTh HA TIPAKTUKE TPeOOBaHUS
0€30IacHOCTH M OXpaHbI TPyAa B
MPOIIECCe OPTaHU3aAIMH 00CTYKUBaHUS
noTpeOuTeneH

Vv, 113,
KP, IIP, T
Tema 1-18

Bomnpoc Ha

sk3amene 1-50

Bnanets
— HaBBIKAMH TOCTEIIPUUMHOTO U

v, 113,
KP, TP, T

Bomnpoc Ha

sk3amene 1-50

1




3¢ (EKTUBHOTO 00CITYKUBAHHS TOCTEH B Tema 1-18
CpE/ICTBaX pa3MeEIICHUS;

— HaBBIKAMU OOILNCHUS C TOTPESOUTEIISIMU
TYPIPOJYKTA

TunoBble KOHTPOJIbHbIE 3aJaHUSI WM HMHbIE MaTepHAJIbl, HeOOXOAMMBbIE IJsl OLEHKH
3HAHUI, yYMEHMiH, HABBIKOB M (WIH) ONBITA /AeSATEJbHOCTH, XAPAKTEPU3YWIUHMX ITAMbI
(opMupoBaHUA KOMIIETEHIN B MpoLiecce 0OCBOEHHUs 00Pa30BaTeIbHOM POrpaMMbl

Hepeqeﬂb KOHTPOJIBHBIX BOIIPOCOB H 3aJaHUH 10 TeMaM JUCHUILIMHbI (npnMep)

IIpakTnyeckas padora Ne 1
«TexHoJI0rMH ¥ OpraHu3anus padoThl CJIyKObl IPUeMa, pa3MelieHUsI U 00CTyKUBAHUS)

Bomnpocs! 1u1st 00cyxaeHus:

1. Ecrtp nu ommbka B mepeBoje Ha3Banusi ciayxObl Front Office xak «cmyx06a npuema u
pasMenieHus »?

2. Kakwe mopapaszeneHuss MOTYT BXOAWTH B COCTaB CIYXKOBI IpHEMa, pa3MeIleHUs u
oOcyXuBaHuUs?

3. Tlepeuncnure ocHOBHBIE (PYHKIMH CITYKObI OpPOHUPOBAHUSI.

4. Kakyro nHpopMaImio J0JKHA BKIIOYATh B ce0sl 3asBKa HA OpoHHpOBaHUE?

5. Kaxkue criocoOb1 OpOHHPOBAHWSI CYIIECTBYIOT?

6. Kakue Bubpl OpOHUPOBaHUS CYIIECTBYIOT?

7. Kaxum 00pa3oM roctb MOKET TapaHTHPOBATH OPOHB?

8. Kakue neiictBust nmpeanpuHUMAaeT TOCTUHUYHOE MPEIIPUATHE 1OCIe TOIYYEeHHUs 3asiBKHU Ha
OpoHupoBanue?

9. Yro takoe moxareepxkaeHue OpoHrpoBanusa? Kakue ropuandyeckue NociaeICTBUS OHO UMEET?

10. Yro Takoe nBoitHOE OpOHHpPOBAHUE?

11. [ToyeMy TOCTHHMYHBIE MpPEIOPUATHS MIYT HA PUCK U OCYLIECTBISIOT JIBOIHOE
OpoHupoBanue?

12. KakuMu 10J1KHBI ObITh AEUCTBUS TOCTUHHIIBI B CUTYAIMH NTEpeOpOHUPOBAHUS?

13. Onwumute TexHOMOTHIO ON-line GpoHMpoBaHus.

14. Tlepeuncnure GyHKINU CITY>KOBI MpHEMa U pa3MeIleHus (JJHEBHONH U HOUHOW CMEHBI)?

15. I1o kakuM JOKyMEHTaM BO3MOKHO IOCEJIEHHE TOCTS?

16. Kakue TpeboBaHMs MPEIbBIAIOTCA K 000PYAOBAaHUIO CITYKObI IpHeMa U pa3MeIleHus?

17. Kak 3amosiHgeTcss ¥ KaKylo pojib UTPAET KapTa rocTs B MPOLEcCe MPOKUBAHUS KIIMEHTA?

18. Kakue ycimyru KpoMe perucTpalMyd U BBIIMCKH TOCTS INPEIOCTaBIsIeT ClIyx0a mpuema u
pa3MenIeHus TocTsM?

19. PacueT kakux nokazaTesieil OLEHKH JIeSTeIbHOCTH TOCTUHHIIBI OCYIIECTBISIOT COTPYIHUKI
CITY>OBI TpueMa 1 pazMenienus? Kak nmpoBoauTcs 3TOT pacuet?

20. Kakoit rpapuk paboTel ciayxkObl NpHeMa W pa3MELIeHHs MOXKET CUMTaThCcsl Haumbosee
3¢ ()EKTUBHBIM U B KaKUX CIIyqasix?

21. OnumuTe NpaBuiia perucTpali POCCUMCKUX IPa’kAaH B TOCTUHUYHBIX MPEAPUATHUSX.

22. OnuumuTe NnpaBuiia perucTpalii UHOCTPAHHBIX IPaX/1aH B TOCTUHUYHBIX MPEIIPUATHSX.

23. OnummTe QyHKINH CITyKOBI TeIe()OHHBIX OMEPaTOPOB.

24. Kakue TpeOOBaHUS MPEABABISIOTCA K COTPYAHUKAM CITYKOBI TeNIE(OHHBIX ONEpaTOPOB?

25. Kaknie ToImKHOCTH BKITFOUAeT B ce0st cimyx0a oocmyxuBanus (1000u-niepconan)? Kakue y HuX
byHKIIUN?

26. OxapakTepusyiTe poiib, QYHKIIUU U TpeOOBaHUS K pab0oTe KOHChEPIKEH.

27. Kakum 00pa3oM paccunThIBAETCSI CTOMMOCTb MTPO>KUBAHUS TOCTS?

28. B xakoif MOMEHT TOCTh JIOJDKEH OIIATHTh CBOE IMPOKUBAHUE?

29. Kakum o6pazom yay4maioT paboTy ciykObl TpuemMa M pa3MELIeHHs COBpPEMEHHbIE
KOMITHIOTEPHBIE ¥ HHPOPMAITMOHHBIE TEXHOJIOTHH?

30. Kakumu ocoObiMH TpO(eCcCHOHATBHBIMA KOMIIETEHIIMSIMU JIOJDKHBI BIIAJIETh COTPYAHUKU
CITYKOBI TIpHeMa, pa3MelieHus U 00CTy)KUBaHuUs?
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IIpaxmuueckue 3a0anus.

1. CocraBbTe TEXHOJIOTHYECKYIO CXeMY Ipoliecca OpOHUPOBAHMS.

2. CocraBbTe€ TEXHOJIOTMYECKYIO CXEMY IpOILECCa PErUCTPALMHU U Pa3MELIEHUs TYpUCTOB B
TOCTUHUYHBIX KOMIUIEKCAX.

3. CocraBbTe TEXHOJIOTHUYECKYIO CXeMY YOOpKH HOMEpA Ui Pa3IMYHbIX €€ BUIOB.

4. Pemwute 3agauy:

4.1.PaccunTaTh CpeJHECYTOUHYIO CTOUMOCTh HOMEDA.

4.1.1. B orene «IIpu6oii» 3* ¢ o6mum HoMepHbIM (oHIOM 500 HOMEPOB pa3HOii KaTErOpuH B TCUCHHE
CYTOK OBLIM IPOJAaHbI CIEAYIOLINE HOMEpa:

['pynmoBoe 6ponmpoBanme: 100 momepos 1 kareropun o 3500 py6. B CyTKH.
10 amapramentos o 6000 py0. B CyTKH.

[Iponaxka ot cTolku: 250 nomepoB 1 kareropuu no 4000 py6. B CyTKH.

BponupoBanme co CKHIKOM: 50 somepoB 1 kareropun o 3800 py0. B CyTKH.

4.1.2. B rocrunwuie «30ps» ¢ o0mmmM HOMepHbIM (HoHI0M 220 HOMEPOB B TEUEHHE JHS OBLIH TPOJAHbI
101 momep mo nieHe 2500 pyo., 2 nrokca 1o 1ieHe 5500 py6. u 1 crout mo riere 10000 pyo.

4.2 PaccunTaTh OIUIaTy 3a MPOXKUBAHUE IOCTS B COOTBETCTBHE C KOJIMYECTBOM MPOBEACHHOIO
BpEeMEHHU B TocTHHHUIIE (cornacHo [IpaBuiam mpeaocTaBieHUs] TOCTUHUYHBIX yciyr, B PO Ne 1853 ot
18.11.2020 r.).

4.2.1. Tocts 3aexan B rocrunuiy 1 anpenst B 10:00, Boie3x 5 anpesst B 10:00. CTOMMOCTb MPOKUBAHUSE
500 py0. B cyTku, moyacoBas omnaTta — 50 pyo.

4.2.2. Tocts 3aexan B roctuauiyy 1 mapra B 12:00, Beie3x 7 mapra B 18:00. Croumocts nposkuBanus 500
py0. B cyTKH, modacoBas oriata — 50 pyoO.

4.2.3. Tocrs 3aexan B roctunmiy 20 despans B 11:00, Boiesx 27 ¢espans B 14:00. CroumMocTsh
npoxuBanus 500 py0. B cyTku. B mepuon ¢ 22 no 24 despans — 700 py6. B cytku. [louacoast oriata — 50 pyO.

4.2.4. Tocts 3aexan B roctunuity | suBaps B 18:00, Bbie3n 5 stuBaps B 15:00. CTOMMOCTD POKUBAHUS
500 py0. B cyTku, mogacoas omnata — 50 pyo.

4.2.5. Tocts 3aexan B rocrunuity 3 urons B 23:00, Beiesn 10 urons B 1:00. CroumocTts npoxusanus 500
py0. B cyTKH, modacoBas oriata — 50 pyoO.

4.3.PaccuntaTth KOOPPUIIMEHT 3arpy3KH OTEIS.

4.3.1. B TeueHue CyTOK B YETHIPEX3BE3I0UYHBIH OTeNb «HTYpUCT» ¢ HOMEPHBIM (HOHIOM 245 HOMEPOB
(B TOM umcTie 5 TFOKCOB, 15 cTynuii, ocTaabHBIE — CTAHAAPTHBIE OTHO- M IByXMECTHBIE HOMepa | kareropuu) ObLIO
npoJiaHo 20 OJHOMECTHBIX CTaHJAPTHBIX, 43 TBYXMECTHBIX CTAHIAPTHBIX HOMEPOB U 11 cTyaumii.

4.3.2. 3awuenemo B oreine «Meuta» ObLIO 3aHATO 25 IBYXMECTHBIX CTAHIAPTHBIX HOMEPOB | KaTeropuu
n3 uMeromuxcs B Hanmuud 40 HomepoB. OOmiee KOJIMYECTBO T'OCTEH, MPOKUBAIOIIMX B ATOT HEPHOA B OTEjE
cocTaBuiIo 42 yenoBeka.

4.3.3. B canaropuu «370pOBbe» B TeUEHHE MeCsIa ObLIO 4 3a€3/1a TPYIII OT/ABIXAIOIINX, KAXK/1ast TPYIIa
3ae3kalia Ha OJHy Henenro. B mepByro Henenro u3 50 numerommxcs HomepoB (BMecTUMOcTh 100 den.) ObL1o 3aHATO
40 (70 gemn.), Bo BTOpyro — 45 (90 uen.), B TpeThio — 30 (40 gen.), B uerBeptyto — 40 (80 genr.).

Tecm na memy «Pecucmpayus epasxcoan P® 6 cocmunuunom npeonpusmuuy

Tecm na memy «Pecucmpayusi UHOCMPAHHBIX 2PAACOAH 8 20CMUHUYHOM NPEONPUATNULY
Tecm na memy « Texnonozuu pabomul cyicobl npuema u pazmeujeHusy
3a4eTHO-IK3aMeHAIHOHHBbIC MaTePHAJIbI 1JIs1 IPOMEKYTOYHOM aTTecTannu (IK3aMeH)

Bompocsr k sx3ameny (1 cemectp):

NHnycTpus rocTenpurMCTBa: OTpeieiieHUe, CYIITHOCTh, OCHOBHBIE HATIPABJICHHUS.
CymHoCTh ¥ crienu(rka TOCTHHUYHBIX YCITYT.

OCHOBHBIE 3Tarbl Pa3BUTHSI MUPOBOM UHTYCTPHUU FTOCTETIPUUMCTRBA.

OCHOBHBIE 3Tarnbl pa3BUTHS UHAYCTPUU TocTenpuuMcTBa B Poccun.

Buibl TOCTHHUIL ¥ UX XapaKTEPUCTHKA.

Knaccudukanus cpeacTs pa3menieHus: B mupe u B Poccun.

Knaccudukanmsi rocTHHHUI] IO KAYECTBY U KOJIMUECTBY MPETIOCTABISIEMBIX YCIYT.
Knaccudukanus rocTUHUIL 110 cioco0y YIpaBlIeHUS.

Cranmaptuzamnus 1 cepTuuKanus yCIyr TOCTHHUYHBIX PEATPHITHI. 12
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10.
11.
12.
13.
14.
15.
16.
17.

[TpaBoBOE peryaupoBaHue AEATEIbHOCTH TOCTUHUYHBIX IPEATPUATHH.

B3anmonencTere roCTHHUYHBIX IPEAIPUATUN U TYPOIIEPAaTOPOB.

CoBpeMeHHbIE TeHAECHIIUH pa3BUTHsI TOCTUHUYHOTO Ou3Heca B Mupe u Poccun.
['moGanu3amus 1 HeHTpaTu3alys ypaBiIeHus: B TOCTHHUYHOM OHU3HEce.

@DakTOopHl, BAUAIOIUE HA )KOHOMUKY TOCTUHUYHOTO IIPEAIPUATHSL.

XapakTepHucTuKa 3/1aHus rocTUHUIBL. COCTaB MOMEIIEHNN TOCTUHUILIBI.

Cucremsl )xu3Heo0eceYeHNs: TOCTUHHUIIBL.

OcHoBHbIE CHUCTEMBl TOCTMHUYHBIX TapudoB. Meronsl II€HOOOPa30BaHUS B

TOCTHHHUYHOM OH3HECE. HCHOBBIe CTpaTcruu.

18.
19.
20.

CrtpyKTypa ynpaBieHUs: TOCTUHUYHBIM NIPEATPUATHEM.
@yHKIMY PYKOBOAUTEIEH BBICIIETO 3BE€HA YIIPABICHHUS.
CiyxObl TOCTHHMIIBI U MX KpaTKasi XapaKTepUCTHKA.

Bormpocs! k ax3ameny (2 cemectp):

BOoo~No O~ WNE

18.
19.
20.
21.
22.

0.
11.
12.
13.
14.
15.
16.
17.

WNHupycTpust rocTenpuUMMCTBa: ONIPEIeNIEHUE, CYLIHOCTh, OCHOBHBIE HAallpaBJICHUS.
CymHocTh ¥ crieru@uKa TOCTHHUYHBIX YCIYT.

OCHOBHBIE 3Tallbl PA3BUTHU MUPOBON UHIyCTPUU TOCTEIIPUUMCTBA.

OCHOBHBIE 3TaIbl PA3BUTHS HHAYCTPHH TOCTEIPUUMCTBA B Poccun.

Buzpl rocTUHUIL U MX XapaKTEPUCTUKA.

Knaccugukanus cpencts paMernienus B mupe u B Poccun.

Knaccugukarus rocTHHHIL 10 KAYECTBY U KOJIMYECTBY MPEIOCTABISIEMbIX YCIIYT.
Knaccugukarus rocTuHUIL 110 cioco0y yrpaBieHusl.

Cranpaptuzanus 1 cepTu(UKaus yeayr TOCTUHUYHBIX MPEANPUSTUI.
[TpaBoBoe€ perynupoBaHue A€AT€IbHOCTH TOCTUHUYHBIX TPEATPUSITHI.
B3anmoseiicTBue TOCTUHUYHBIX IPEANPHUATHNA U TypOIIEpaToOpOB.

CoBpeMeHHBIE TeHICHIIUH Pa3BUTHsI TOCTUHUYHOTO On3Heca B Mupe u Poccum.
['moGanu3anus U NeHTpaIu3alys ypaBieHUs: B TOCTHHUYHOM OM3HEce.
@DaKTOpbI, BIUSIOMINAE HA YKOHOMHUKY TOCTUHUYHOTO MPEIPUATHS.
XapakTepHucTuKa 37jaHus TOCTUHUIBL. COCTaB MOMEIEHHH FOCTUHULIBL.
CucreMsl )Ku3HE00€eCTIeYeHHsI TOCTUHUIIBI.

OcHoBHbIE CHCTEMBI TOCTMHUYHBIX TapH(OB. Metoabt
LIEHO0Opa3oBaHus B TOCTUHUYHOM OusHece. LleHoBbIe cTpaTeruu.
CrtpyKTypa ynpaBieHHUs TOCTUHUYHBIM MPEIPUITHEM.

DyHKIHUH PYKOBOJUTEIEH BBICIIETO 3BEHA YIIPABIICHUS.

CyxObl TOCTHHMIIBI ¥ MX KpaTKas XapaKTepUCTHKA.

TexHOoMOTUYeCKHil UK 00CTY>KUBAHUS TOCTEH B OTEIIE.

OnepaloHHBIN Tpolecc 00CHyKMBaHUS M (DYHKIUHM CIYXObl, IpuemMa, pa3MeUleHUus U

00CITy)KMBaHUS.

23.

TexHonoruu U opraHuzanus paboTel ciayxObl OpoHupoBanus. [lopsmox

OpOHUPOBaHUS MECT U HOMEPOB B TOCTUHHIIE.

24.

TOCTEN.

25.

TexHonoruu u opranuzanus paboTel ciyxObl mopThe. [lopsiok perucTpanuu u pasme-ieHus

OcoOeHHOCTH PErUCTpallui pa3HbIX KaTel"OpI/Iﬁ rocreu (TypI/ICTCKI/IC rpynIibl, THOCTPAHHBIC,

JIEJIOBbIE TYPUCTHI U Ap.).

26.
27.
28.

ABTOMaTH3upoBaHHas 00pabOTKa JaHHBIX B CIyX0e MpuemMa u 00CITy>KUBAHHSI TOCTEH.
TexHonoruu u opranuzanusi paboThl CIyXKObI 00CITYKMBaHHS TOCTEH.
Cnyx0a 9KCIUTyaTallul HOMepHoro (Qonma. OpraHuzamus U TEXHOJIOTUU

00cyX1Ba-HUsI TOCTUHUYHOTO (hoHAA.

29.

TexHonornM 1 opranuzanus padboThl X03s1CTBEHHOH ci1yX0bl. OOOPOH MOCTENBHOTO O€-11bs,

CaHUTAPHO-TUTUCHUYCCKUX HpHHa}IHe)I(HOCTeﬁ.

30.
31
32.
33.
34.

TexHoMOrNK U OpraHu3anysi paboThl CIYXKObI MUTAHUS.

OcoberHocTH pabOTHI pecTopaHa B TOCTHHUIIE.

TexHonornu u opranu3aiys paboTsl 0AHKETHOU CITYKOBI.

TexHomoruu u opranuzaius padboThl CIIy>KObI 00CTYKUBaHUSI B HOMEPAX.

I/IH)KeHepHO-TCXHI/I‘{CCKaH cny>1<6a T'OCTHHHIIBI. 13



35. TexHomoruu U opraHu3amusi pabOThI CIY>KObI MApPKETHUHTA M MPOAAXK YCIYT TOCTUHUYHOTO
TPEIITPHUSITHSL.

36. TexHomornu W opraHu3ays paboThI CIyKObI 0€30MMaCHOCTH TOCTUHHMIIBI.

37. OcHoBHBIE (QYHKIIMU (PUHAHCOBO-OYXTaJITEPCKOTO OT/IENA.

38. Buabl pacyeToB ¢ mpokUBarOIIMMU rocTsaMu. [IpaBuia pacyera omiaThl 3a MPOKUBaHUE.

39. OcHOBHBIE CITY>KOBI TOCTHHUIIBL: TEXHOJIOTHH U OpraHU3amys paboThl CIIY>KObI 3aKYTIOK.

40. OcHOBHBIE CITY>KOBI TOCTUHUIIBL: TEXHOJIOTHH U OpraHu3alusl paboThl OT/Aesa epcoHaa.

41. TexHOJIOTMU U OPTaHU3AIMS IPEIOCTABICHUS JONOTHUTEIBHBIX YCIYT B TOCTUHHIIE.

42. ABTOMATH3MpPOBAaHHBIE CHUCTEMbl YIPABIEHUS TOCTUHUYHBIM MpEANpUATHEM: oOmias Xa-
pPaKTEepUCTHUKA.

43. ®upmbI-pa3pabOTUNKH CIICLIUAJILHOTO  TPOrPaMMHOTO  OoOecnedyeHus s
TOCTHHUYHOTO OM3HEeca U UX MPOTrpaMMHbIe TPOAYKThl. KpaTkas xapakTepucTHKa.

44, KoMmmblOTepHBIE CUCTEMbl OPOHUPOBAHUS B TOCTHHUYHOM OM3HECE.

45. BponupoBaHUE TOCTUHHYHBIX YCIYT yepe3 riodanbHyo ceTh MHTepHeT.

46. MHTEpHET-TEXHOJOTUH B TOCTUHUYHOM OH3HECE.

47. OcHOBHBIE NOKa3aTeNN ACATEIbHOCTH TOCTUHUYHBIX ITpeanpustuii PO.

48. JIoMKHOCTHBIE MHCTPYKIIMH ITEPCOHAa TOCTUHUIL M PECTOPAHOB.

49. Kynbrypa o0cmyKuBaHHs. ITHUKA IEIOBOTO OOIICHHUS B Cpepe TOCTUHIUYHOTO CEPBHUCA.

50. DddexkTrBHBIE KOMMYHUKATUBHBIE MOJenu. PaboTa ¢ BO3pakeHUSMH.

[IpuMepHBbIe IpaKTUYECKUE 3aJaHUS U 3a/1a4d HA HK3aMEH:

1. PaccuuraTh omiaTy 3a NPOKUBAHHUE I'OCTS B COOTBETCTBUE C KOJIMYECTBOM IPOBEIEHHOTO
BpeMeHH B roctunuiie (cornacHo IIpaBunmam mpegocraBieHHs TOCTHHHYHBIX yciyr, B PO No 1853 ot
18.11.2020 r.). T'octs 3aexan B rocrunuiy 1 anpens B 10:00, Boie3q 5 anpens B 10:00. CTOMMOCTb MPOXKKUBAHUS
500 py0. B cyTku, moyacoBas omnata — 50 pyo.

2. Paccumntarh KO3 GHUIMEHT CYyTOYHOH 3arpy3KH OTeNsl. B TeueHue CyToK B YeTHIPEX3Be310UHbIN
orens «MHTypucT» ¢ HOMEpHBIM (HOHIOM 245 HOMEPOB (B TOM YHUCIIE 5 JTIOKCOB, 15 CTyAMii, OcTalbHbIE
— CTaHJapTHBIE OJHO- W JBYXMECTHbIE HOMepa | karteropmu) Obulo mpojgaHo 20 OZHOMECTHBIX
CTaHJApTHBIX, 43 IBYXMECTHBIX CTaHJIaPTHBIX HOMEPOB U 11 cryauii.

3. OnpenenuTh KaTEropHi0 TOCTUHUYHOTO NPEIANPUSATHS 10 33JaHHBIM XapaKTePUCTHKAM
coryiacHo [lonoxkeHuto o kiaccuukanuy rocTUHMILL, YTBEPKJICHHOM MocTaHOBIeHHEM [IpaBuTenbcTBa
P® ot 18.11.2020 r. Ne 1860. OGocHOBaTh cBOM BBIOOp. JIByXdTaskHast aBTOCTpaaHasi TocTuHuia, 50
JBYXMECTHBIX HOMepoB | kareropuu. B umcne yciyr, mpenocTaBiasieMbIX TOCTAM, CIEAYHOIIUE:
oxpaHsiemasi aBTOCTOssHKa Ha 20 aBToMOOWIIeH, pecTopaH (OJUH TOProBbIN 3ai) Oe3 Oapa, yTpeHHsS
noOy/Ka 1mo nmpocb0e roctsi, CMeHa MOCTENBHOro OeNbs M MOJOTEHell OJUH pa3 B TPU JHS, TOMEIIEHUE
quist npocmoTpa TB. Her nudra, Oacceiina.

4. Pa3pemuTh KOHQJIMKTHYIO CUTYallHIO, BOSHUKIIYIO Y CTOMKH ITpUeMa U pa3MeIleHHs BO BpeMs
BBIMKCKA rocTs. [ opHuYHAas coo01IaeT aIMUHUCTPATOPY, YTO U3 HOMEpA roCTs Mponajl MaXpoBbId Xaar.

5. CocTaBUTh TEXHOJIOTMYECKYIO CXEMY Ipollecca PErucTpaly U pa3MeEIIeHUs TYpUCTOB B
TOCTUHUYHBIX KOMITJIEKCaX.

6. Paccunrare cpeaHuil K03((UIMEHT 3arpy3Kd TOCTUHHIBI 3a HEAETI0. 3a HEAET0 B OTelne
«MeuTtay ObUIO 3aHATO 25 TBYXMECTHBIX CTAaHAAPTHBIX HOMEPOB 1 KaTErOpUH U3 UMEIOIINUXCS B HATUYUU
40 HomepoB. OO111ee KOIMYECTBO TOCTEH, MPOKHUBAIOLIUX B ATOT MIEPHO/] B OTEJIE COCTABHIIO 42 YeI0BeKa.

7. PaccuuTtarh CpeTHECYTOUHYIO CTOUMOCTh HOMepa. B roctunmiie «30ps» ¢ 0OIMM HOMEPHBIM
¢donom 220 HOMEpPOB B TeueHue AHs Obltu mpoaansl 101 Homep mo nene 2500 pyO., 2 mrokca 1o 1eHe
5500 py0. u 1 crout no nene 10000 pyo.

Kpurepun oueHuBaHus pe3yJabTaTOB 00y4YeHHUs

Ornenka Kpurepuu onieHHBaHUs 110 9K3aMEHY

Buicokuii OLEHKY «OTINYHOY 3aCIyKHBACT CTy/CHT, OCBOMBUINH 3HAHUS, YMEHIS, KOMIETEHIIIN

YPOBEHB 5% W TEOpeTHYeCKHi Marepuas ©Oe3 MpoOesioB; BBHIMOJHHUBIIMKA BCE  3aJaHus,

(oTmaHo) NIPEAYCMOTPEHHbIE  y4eOHBIM IUIAHOM Ha BBICOKOM  KayeCTBEHHOM ypOBHE;
NMPAKTUYCCKHUEC HABBIKH HpO(i)eCCI/IOHaJ'[BHOFO IIPUMEHCHUA OCBOCHHBIX 3HAHUU
c(hOpPMHPOBAHBIL.

Cpennwii OLIEHKY «XOpOILO» 3aCiyKHUBAa€T CTYACHT, NPAKTUYECKU TOJHOCTHIO OCBOUBIIUI

YPOBEHb «4» 3HaHUA, YMCHUS, KOMIICTCHIOUU U TeOpeTI/I‘IeCKHﬁ martepual, y‘le6HBIe 3aJaHus HE

(xoporto) OIICHeHBI MaKCHMATLHBIM YHCIOM 0a/iioB, B OCHOBHOM cthopMHupoBan mpaktudeckue |14




HaBBbIKH.
HOpOFOBLIﬁ OLICHKY «YAOBJICTBOPUTCIILHO» 3aCIyKUBACT CTYACHT, YaCTUYHO C HpO6€J’IaMI/I

YPOBEHB «3%» OCBOMBILIUI 3HAHUS, YMCHHUS, KOMICTCHIMM W TCOPCTUYCCKHHA MaTepHall, MHOTHC
(ynoBnerBopuTen | ydeOHBIC 3aaHUs JIMOO HE BBITIONHUI, TUOO OHU OIICHEHBI YUCIOM OaJJIOB OJHM3KUM K
bHO) MUHHMAaJIbHOMY, HEKOTOPBIC IPAKTHICCKIE HABBIKKA HE CHOPMUPOBAHEI.

MuHUMAaJIbHBIN OLICHKY «HCYAOBJCTBOPUTCIIBHO» 3aCIYKMBA€T CTYACHT, HC OCBOUBIIHI 3HaHH,
YPOBEHB 2y YMCHHA, KOMIICTCHOIUN U TeopeTI/ILIGCKI/Iﬁ Marepual, y‘—Ie6HBIC 3aaHusA HC BBIIIOJIHUII,
(Hey,I[OBJIeTBopI/I TIPAKTUYECKNE HABBIKU HE CCI)OpMI/IpOBaHBI.

TEIHHO)

OneHouHbIC CpEACTBA JUIsl WHBAIUAOB M JIUI[ C OTPAHUYCHHBIMH BO3MOXKHOCTSMH 3IOPOBBS
BBIOUPAIOTCS C YUETOM MX UHIUBUAYAIBHBIX MICUXOPQU3NICCKUX OCOOCHHOCTEH:

— Npu HEOOXOAMMOCTH WHBAIUAAM U JIUI[AM C OTPAHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBBS
NPEOCTABIISETCS JOMOIHUTEILHOE BPEMS JIJIsl IOATOTOBKH OTBETA HA YK3aMEHE;

— MpU TPOBEACHHUU TPOIECAYPHl OICHUBAHUS PE3yJIbTaTOB OOYYCHHs] WHBAIUIOB W JIUI[ C
OrPaHUYCHHBIMU BO3MOXKHOCTSIMH 37I0POBBSI ITPETyCMATPUBACTCS HCIIOJIb30BAaHHE TEXHUYCCKHUX CPEIICTB,
HEOOXOUMBIX VM B CBSI3U C UX UHIUBHIYaIbHBIMH OCOOCHHOCTSIMU;

— IpH HEOOXOTUMOCTH JJIsi OOYYArOIIMXCSl ¢ OTPAHUYCHHBIMU BO3MOKHOCTSIMHU 3IIOPOBBSI U
WHBAJIHMJIOB MPOIEAypa OLICHUBAHUS PE3YJIbTATOB OOYyUEHHUsS IO JAWCIMILIMHE MOXET MPOBOJUTHCS B
HECKOJIbKO JTAIlOB.

[Ipouenypa oleHUBaHUS pPE3yIbTATOB OOYYCHUS WHBAIMIOB W JIMI C OTrPAaHUYCHHBIMU
BO3MOYKHOCTSIMH 3JIOPOBbSI ITO JUCIUIUTHHE (MOJYJIIO) IIPEIyCMaTPUBACT MPEIOCTABICHUE HHPOPMAITUH
B (hopMax, aJanTHPOBAHHBIX K OTPAHUYCHHSIM HX 3JJOPOBBS M BOCIIPHSTHS HH(DOpMAIIHH:

J1J1s1 JIUT C HApYILICHUSIMH 3PEHHSL:

— B IeYaTHOU (hopMe yBEIIMYCHHBIM HIPUPTOM,

— B (hopMe 3JIEKTPOHHOTO OKYMEHTA. J[JIs JIHII ¢ HApYIICHUSIMU CITyXa:

— B TIeyaTHOU opme,

— B (hopMe 3IEKTPOHHOTO JJOKYMEHTA.

JUtst 11 ¢ HapYIICHUSIMHA OTIOPHO-JIBUTATEIILHOTO arapara:

— B IIeYaTHOM (opme,

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

JlaHHBIN TiepeueHb MOXET ObITh KOHKPETH3MpPOBaH B 3aBUCUMOCTH OT KOHTHHTEHTa
o0ydJaronuxcs.

5. [lepevennb y4yeOHOI JIuTEpaTypbl, HHPOPMALMOHHBIX PeCypcoB H T€XHOJIOTHil

5.1. YueGnas autepartypa
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4. Huxonenko, I1. I'.  AnqmMuHuCTpupOBaHUE OTeNs: Y4EOHUK M MpakTukyMm ais Bys3os / IL. T'.
Hukonenko, T. @. TaBpmibeBa. — M.: MWznarensctBo IOpaiit, 2023. — 451 c. URL:
https://urait.ru/bcode/530951.

5. Huxonenko IL.I'. IIpoekTupoBaHue TOCTUHUYHOMN JeSITEIBHOCTH: YUeOHUK U IPAKTUKYM JJIs
cpennero npodeccruonansuoro oopazosanus / [1.I. Hukonenko, T.®. aBpunbeBa. — M.: MznaTenscTBO
FOpaiit, 2023. — 413 c. URL: https://urait.ru/bcode/518225.
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6. Tumoxmna T.JI. OpraHuzamuss TOCTHUHUYHOTO Jeia: YYEOHUK [UISi TMPUKIIAHOTO
OakamaBpuata / T. JI. Tumoxmna. — M.: WMsparensctBo IOpaiit, 2023. — 331 c. //
https://urait.ru/bcode/511181.

7. Tumoxwuna T.JI. TexHOIOTHMHM TOCTUHUYHON IEATETLHOCTH: TEOPHUS U MTPAKTUKA: YICOHHUK IS
By30B / T.JI. Tumoxuna. — M.: U3natensctBo FOpaiit, 2020. — 336 c¢. URL: https://urait.ru/bcode/511182.

JlononHUTENbHAS TUTEpATypa

1. ApOy3zosa H.IO. TexHonorust u opraHu3anusi TOCTHHUYHBIX yCIyT: yue0. mocodue isi CTy/I.
BbICHI. y4eO. 3aBefaeHuit. — M.: Akagemus, 2011. — 224 ¢. (B 6ubmmoteke 20 7K3.)

2. byropckuii B.I1. IIpaBoBoe 1 HOPMATUBHOE PETYINPOBAHUE B MHIyCTPUU FOCTETIPUUMCTBA!
Y4eOHHMK M MPaKTHKyM I akagemuueckoro OakamaBpuara / B.II. Byropckwmii. — M.: U3marenbcTBo
IOpaiit, 2022. — 165 c¢. URL: https://urait.ru/book/pravovoe-i-normativnoe-regulirovanie-v-industrii-
gostepriimstva-491591.

3. BomkoB FO.®. TexHONOTHSI TOCTUHUYHOTO 00CTykuBanus: Y4ueOnuk. — U3n. 2-e. — PoctoB
u/]1: ®ennkc, 2005. — 384 ¢. — (49 7k3.).

4. Edwumona O.I1. DxoHOMHKa rocTUHUIL U pecTopaHoB: Yueb. [Tocodue / O.I1. E¢umona, H.A.
Edumos; Ilox pen. H.W. Kabymkuna. — M.: HoBoe 3nanue, 2008. — 392 c. (22 3k3.)

5. Kocomnanos A.b., Enuceea T.U. [IpakTukym no opraHusaiii U MEHEIKMEHTY Typu3Ma U
TOCTUHUYHOI'O XO035MCTBA. — M.: KnoPyec, 2011. — 200 c. /
https://e.lanbook.com/book/53306#book _name.

6. HMunyctpus rocTenpuiuMCTBa: OCHOBBI OpraHU3aIluu U YIpaBiieHus: yueonoe nmocodue / A. /1.
Uynnosckuii, M. A. XKykoga, }O. M. benoseposa, E. H. Kupimosa . - M. : @OPYM : UH®PA-M, 2011.
- 399 c. (15 7K3.)

7. Kotnep ®@. Mapkerunr. ['ocrenpurmcrBo. Typusm: y4eOHUK AJisi CTyAEHTOB BY30B / O.
Kotnep, . boyan, Jlxxelimc Meiikens; nep. ¢ auri. — 4-e u3., nepepad. u gomn. — M.: KOHUTU-JAHA,
2015. — 1071 c. Pexxum nocryna: http://znanium.com/catalog.php?bookinfo=872844.

8. Kabymxkun H.U., bonnapenko I'.A. MeHnemxMeHT TOCTUHUIL U pecTopaHoB: Yueb. [Tlocobue.
4-¢ uznanue. — Mu.: HoBoe 3nanue, 2002. — 368 c. (14 3x3.)

9. Jlanuna U.}O. MarepuanbHo-TexHu4eckas 6a3a u opopmieHue rOCTUHUI] U TYPKOMITJICKCOB:
VYueOnuk s cpen. [Ipod. O6pasosanust / N.IO. Jlsnuna, T.JI. UrnarteeBa, C.B. bespykoBa. — M.:
Wznatenbckuii neHTp «Akagemusi», 2004. — 256 c. (58 7k3.)

10. Meymk C. TocTuHWYHBIM OW3Hec: YUYeOHHK Ui CTYJACHTOB, OOYYArOIIMXCS II0
cnernuanbHocTsM cepBuca (230000) / C. Meanuk, X. Unrpam; [mep. ¢ anrn. A.B. IlaBioB]. — M.:
IOHUTU-TAHA, 2015. — 240 c. — (Cepus "3apyOexubli y4yeOHUK). Pexum pocryma:
https://biblioclub.ru/index.php?page=book _red&id=436731.

11. Opranuzanus TOCTHHUYHOTO Ou3Heca: yuebHoe nmocodue s By3oB / B.C. Bapusona, F0.M.,
En¢umosa, K JO. Muxaiinosa, 5I.A. Kapuayxosa. — Ctaponons: 000 CEKBOMS, 2015. — 167 c.
Pexxum noctyma: https://biblioclub.ru/index.php?page=book red&id=438785.

12. Ckoumnosa M.C. Poib 1 07151 TOCTHHUYHOTO OU3HECA B CUCTEME TYpUCTUYECKOTro OM3Heca.

M.: Jlaboparopus Kuurn, 2011. — 198 c. Pexum JI0CTyTIA:
https //biblioclub.ru/index.php?page=book red&id=142368.

13. CkobOxun C.C. IlpakTuka cepBuca B WHAYCTPHUU TOCTEIPUUMCTBA W TypuU3Ma: ydeOHOe
nocobue / C. C. CkobOkuH. — M. : Maructp : UHOPA-M, 2010. - 493 c. (10 5k3.)

14. Copoxuna A.B. Opranuzanusi oOCIy’)KMBaHHUSI B TOCTUHULIAX U TYPUCTCKUX KOMILIEKCAX:
VYuebHoe nmocodue, 2007. — 304 c. (10 3k3.)

15. Vokep JIx. Ynpasnenue rocrenpuuMcTBoM: BBoaHBIN Kypc: yueOHuK. — M.: FOnuTH-/]aHa,
2012. — 880 c. Pexxum nocryna: https://biblioclub.ru/index.php?page=book_red&id=118745.

16. Yokep [Ix. Benenue B roctenpuuMcTBO: yaeOHoe nmocooue. — M.: FOnuTH-/ana, 2015. —
735 c. Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=114767.

JUia OocBOEHMS AMCUMIUIMHBI MHBAIWIAMM M JIMIIAMA C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3JI0pPOBbsl UMEIOTCS W3/1aHUs B 3JEKTPOHHOM BHUJE B 3JEKTPOHHO-OMOIMOTEUHBIX cucTteMax «JIaHb» u
«Opaiit».
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5.2. Ilepuoauyeckas Jureparypa

baser nanubix komnanuu «Mct Brroy http://dlib.eastview.com
Onexrponnas 6ubamoreka GREBENNIKON.RU https://grebennikon.ru/
)ypHas1 «COBpeMEHHBIC MPOOJIEMBI CEPBHCA U TYPU3Ma»

x)ypHa «Typu3m: mpakTuka, mpoOIeMbl, IIEPCIICKTUBI

KypHaJT « BECTHUK HAIMOHATIBLHOU aKaJIeMUHU TYPH3Ma»

oL E

5.3. IHTepHET-pecypchl, B TOM 4YHcJie COBpeMeHHbIe MpodeccHoHaIbHbIe 0a3bl JAHHBIX H
HHGoOpMaNlMOHHBbIE CTIPABOYHbIE CHCTEMBI

J1eKTPOHHO-0ubMoTeuHbIe cucTeMbl (IBC):

DBC «HOPAUT» https://urait.ru.

ABC « YHUBEPCUTETCKA SI BUBJIMOTEKA OHJIAMH» www.biblioclub.ru.
OBC «BOOK .ru» https://www.book.ru.

DBC «ZNANIUM.COM» www.znanium.com.

OBC «JIAHb» https://e.lanbook.com.

orwdPE

IIpodeccnonanbHubie 0a3bl JTAHHBIX:

1. Hayunast snekrponnas oubauoreka (HOB) http://www.elibrary.ru/

2. HamwmonasnbHas 3JeKTpOHHAs OMOIHOTEKA (OCTYI K DJIEKTPOHHOU OMOIHOTEKE qrcCepTanuii
Poccuiickoit rocynapcrennoit oubnmorexu (PI'B) https://rusneb.ru/

3. Ipesunentckas 6ubnmoreka um. b.H. Enpimna https://www.prlib.ru/

4. «Jlexropuym TBy» http://www.lektorium.tv/

5. YuuBepcuterckas unpopmarronnas cuctema POCCH S http://uisrussia.msu.ru

NudopmannmoHHbIe CIPABOYHBIEC CHCTEMBbI:

1. Koncynbrant Ilmioc — cmnpaBouHas mpaBoBas cucTeMa (JAOCTYIN IO JIOKaJbHOW CETH C
KOMIThIOTEPOB OUOIMOTEKH ).

2. 'APAHT — Cnpasounas IIpaBoBas Cucrema (F'APAHT).

Pecypchbl ¢cB0OGOIHOTO 10CTYHA:
1. KubepJlenunka (http://cyberleninka.ru/);
2.  MuHuctepcTBO HaykM W BbIcmiero  oOpa3oBanus  Poccuiickonn  ®enepamuu
https://www.minobrnauki.gov.ru/;
2. ®enepanbHblii mopTan «Poccuiickoe oopasoBanue» http://www.edu.ru/;
3. Hudopmanmonnas cucrema «EmmHOe OKHO JoCTyma K 0OOpa3oBaTENBHBIM pecypcamy»
http://window.edu.ru/;
4. ®enepanbHbIil IEHTP HHPOPMAITHOHHO-00pa3oBarenbHbIX pecypcoB (http://fcior.edu.ru/);
5. IIpoekt I'ocynapcTBeHHOr0 HHCTUTYTA pycckoro sizbika uMeHH A.C. Ilymkuna «O0pa3zoBaHue
Ha pycckomy https://pushkininstitute.ru/;
6. CnpaBouHo-HH(DOpMaMOHHBIN mopTan «Pycckuii si361k» hitp://gramota.ru/;
7. Cnyx0a TeMaTHYECKHX TOJIKOBBIX ciioBapei http://www.glossary.ru/;
8. Crnosapu u suIEKIIONE UK http://dic.academic.ru/;
9. OO0pasoBaTenbHblid mopTan «Yueda» http://www.ucheba.com/;
10. 3akoHompoekT «06 obpa3oBanuu B Poccuiickoii Denepannny. Bornpock u oTBeTHI http://Xn--
273--84d1f.xn--plai/voprosy i_otvety.
11. OdunmanpHblii caiit @enepanapHoro areHrersa mo typusmy. URL: http://russiatourism.ru.
12. O¢unmanbHelii caiit MuHHCTEpCTBa KYpOpPTOB, TypH3Ma H OJMMIHMKICKOTO HACIEIHs
Kpacuomapckoro kpas. URL: http://min.kurortkuban.ru.
13. Kypopts! Kpacnonapckoro kpas. URL: www.kurortkuban.ru.
14. World Travel Organization UNWTO. Odunuanssiii caiit. URL: www2.unwto.org.
15. Poccwuiickuii coro3 Typunnyctpun Odunmansaeiii caiit. URL: www.rustourunion.ru.
16. Prohotel ITopTasn mpo roctuan4nbiii 6uzHec. URL: www.prohotel.ru.
17. CoobmectBo mpodeccrnoHanoB roctuHnyHoro omsneca. URL: http://www.frontdesk.ru. 17
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18. Bce o Typusme. Typuctuueckas 6udaunorexka. URL: www.tourlib.net.

19. Rata-news. DnektpoHHas razera Poccuiickoro coro3a Typunayctpuu. OdunuaibHBIA CadT.
URL: www.ratanews.ru.

20. Xypuan «Typundo». Odunmansusiii caiit. URL: www.tourinfo.ru.

21. Xypuan «"ocTuHuIla U pecropan: ousHec u ynpasienuey». URL: http://hospitality.ru.

22. Xypnan «CoBpemennslii orenb». URL: http://hotelexecutive.ru.

23. Xypuan «Typusm: nmpaktuka, npoodaemsl, nepcrnektussi»y. URL: http://www.tpnews.ru.

24. Buxunenus. CBobonHas snnmkioneaus. URL: www.wikipedia.org.

Co0OcTBeHHbIE JIeKTPOHHBIE 00pa3oBaTebHble U HHpOpManoHHbIe pecypebl Kyol'y:

1. Cpena moayiapHOTO JUHaMU4eckoro ooydenwus http://moodle.kubsu.ru

2. baza y4yeOHBIX IJIaHOB, y4€OHO-METOINYECKUX KOMIUIEKCOB, ITyOJUKAIMi W KOH(epeHIni
http://mschool.kubsu.ru/

3. bubnmnorexa mHPOPMAIMOHHBIX pecypcoB Kadeapsl MH(POPMAIMOHHBIX 00pa30BaTEIbHBIX
texHousoruit http://mschool.kubsu.ru;

4. DnexTpoHHbII apxuB qokymeHToB Kyol'Y _http://docspace.kubsu.ru/

5. DnekTpoHHBIE 00pa3oBaTeNbHbIE PeCypChl Kadeapsl HHPOPMAIMOHHBIX CUCTEM M TEXHOJIOTHI
B oOpasoBanmu KyO6l'Y wu  HayuHo-merommueckoro kypHama "LIHKOJIBHBIE T'OIbI"
http://icdau.kubsu.ru/

6. MeToguyeckue ykazaHus JAJsl 00y4ar0LIUXCS MO0 OCBOEHUI0 TUCIHUTILIUHBI

6.1. Metoanueckue yKazaHusi M MATepPHAJIbI 10 BUIAM 3aHATHI

JuctmmummHa «Opranu3anusi pa3MeIeHus: TYPUCTOBY SBISICTCS OJHOU M3 (PyHIaMEHTaIbHBIX B
Ipolecce MOATOTOBKH KaApoB ISl TYpUHAYCTpuH. M3yueHue TeopeTuyeckux OCHOB U COBPEMEHHBIX
HpO6JICM u TeHI[eHIII/Iﬁ HHAYCTPHUH I'OCTCIPUHUMCTBA JA€T BO3SMOXHOCTb CTYACHTY BJIAACTh 3HAHHUAMUA B
00JacTH MPeI0CTaBICHUS TOCTUHUYHBIX YCIYT — 00513aTeIbHON COCTaBISIONICH TI000r0 TYpIpoayKTa.

N3ydyeHne mporpaMMHOTO MaTepuala JOKHO CIOCOOCTBOBATh (DOPMHPOBAHHMIO y CTYICHTOB
3HAaHUU U YMEHHUH, HEOOXOJUMBIX JIs BBIMOJIHEHHUS OPraHU3aIMOHHO-YIPABICHUECKON U CEepBUCHON
ACATCIIBHOCTH B T'OCTUHULAX U TYPUCTCKUX KOMIIJICKCAX.

[Ipy M3ydeHUU DUCHMILTUHBI MMOCTOSHHO OOpallaeTcss BHUMaHUE CTYJEHTOB Ha €€ XapakTep,
IMMOKa3bIBACTCA, TAC U KOTAa U3y4aCMBbIC TCOPECTHIYCCKUC ITOJIOKCHUA U ITPAKTUICCKUC YMCHUSA MOT'YT OBITH
UCIIONIb30BaHbl B Oynylield MpakTHYeCKoW aesTenbHOCTU. M3ydeHue matepuana Benercss B ¢opme,
I[OCTYHHOI\/'I IMOHUMAaHHWIO CTYICHTOB.

Jlns mpoBeleHUsT 3aHATUNA TPEACTaBISETCS 1EeIeCOOOpa3HBIM  HCMOIb30BaTh JIEKIIMOHHO-
CCMUHAPCKUC 3aHATHSA, OPTraHU3AIIMOHHO-ACATCIIbHOCTHBLIC 1 ICJIOBBIC UT'PHI, p21360p MMPONU3BOJACTBCHHBIX
CUTyallui, TPOBOAMUTH JHUCKYCCHM TIO aKTyaJbHbIM mpoOiemaMm, paboTaTh C METOAUYECKUMH,
CIIpaBOYHBIMU MaTcCpHaiaMu, NPUMCHATbL TCXHUUYCCKUX CPCACTBA O6y‘-IeHI/I$[ IIpru U3y4CHUU BOIIPOCOB
BHEJIPEHHUS COBPEMEHHBIX HH(POPMAIIMOHHBIX U KOMITBIOTEPHBIX TEXHOJIOTHI B TOCTUHUYHBIN OU3HEC.

HpI/I H3JI0KCHUHN JUCHUIIJIMHEBI [0 COOTBETCTBYIOIIUM TEMaM HCIIOJIB3YIOTCA 3aKOHOAATCIIBHBIC 1
HOpMaTUBHBIE akThl Poccuiickoit ®denepanmu u KpacHomapckoro kpas, a Takke WHCTPYKTUBHBIE U
PYKOBOIAMIKUE MAaTECPpHUAJILI OTPACIICBBIX MUHUCTCPCTB 1 BEIOMCTB.

J5is pa3BUTHUSL TBOPUYECKOW aKTUBHOCTH CTYJIEHTOB B MPOTpPaMMe JUCIHUILTAHBI IPEIYCMOTPEHO
BBITIOJTHEHHE UMHU CaMOCTOSITEIFHBIX TBOPUYECKUX padoT B popme pedepaToB, TOKIAA0B IO IpodiemMam
WCTOPUU Pa3BUTHS TOCTHHUYHOW MHAYCTPUH, TOCTUHUYHBIX Ieneil B Poccuu u 3a pyOekom, mpoBeicHUE
CPaBHUTCIBHOI'0 aHaIn3a ACATCIbHOCTH TOCTUHHUYHBIX Hpe,ZIHpI/ISITI/Iﬁ Pa3HBIX KaTeFOpHﬁ, BBISIBJICHUC
KOHKYPEHTHBIX IPEUMYIIIECTB B KOXKIOW KaTETOPUH U JIp.

OcBocHHE TUCIUILUIMHBI TPEIoaraeT MPakTHIeCKOe OCMBICIICHHE €€ TeM Ha MPaKTHYSCKHUX
3aHIATHSIX, B TPOILIECCE KOTOPBIX CTYAEHT AODKEH 3aKpelmuTh M YIIyOUTh TEOpeTHYEeCKHe 3HaHUS,
npuodpectu HeobxonuMble yMeHud. [lpy npoBeeHNN MPaKTUYECKUX 3aHATUN ydeOHas IpyIa MOKeT
JENUTHCS HA TIOATPYIIIHI 711 BBIMOJHEHUS KOJUIEKTUBHBIX 3a/IaHUH.

IIman MMPOBEACHUA JICKIUOHHBIX H HpaKTI/IT—IeCKI/IX/ CEMHUHApPCKUX 3aHATHU npeajiaracrcsa i
O3HAKOMJICHHS CTyJeHTaM B Hayalle W3yYeHUs AUCHUIUIMHBL, YTO JaeT UM BO3MOXKHOCTH
OPUECHTHUPOBATLECA B HAIIPABJICHUAX I1OJIYYaCMBbIX 3HAaHUU U 3apaHCC IUIAaHUPOBATh MHTCPECYIOIIHNE HX

BOIIPOCHI AJId O6cy)KIlCHI/I$I Ha IMPAKTUYCCKUX 3aHATHUAX. 18
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CTyneHThI-3a04HUKH IPUCTYNAIOT K U3YyYEHUIO Kypca Ha YCTAaHOBOYHOM cOOpe, KOTJja YUTat0TCs
YCTAaHOBOYHBIE JIEKIIMH, PACKPBIBAIOIIUE CYITHOCTb, HUCTOYHUKU, CUCTEMY, CYOBEKTBI HMHIYCTPUHU
TOCTENPUUMCTBA U TOCTUHUYHOTO OM3HECA, UTO SIBJISIETCS CBOETO PO/ BBEACHHUEM B AUCLUILINHY. lensb
JEeKIMA — O3HAKOMHUTHh O0y4aeMbIX C 3aJayaMH, OCHOBHBIMHM NpoOJeMaMHu Kypca, HaleluThb UX Ha
CaMOCTOSITENIbHYI0 PabOTy B MEXKCECCHOHHBIN NEpHUOJ, paccka3aTh 00 OCHOBHOM M JONOJHHUTEIbHOM
auTepatype mo mpeaMmery. Ha ycTaHOBOYHOM cOOpe CTYACHTHI IMOJIYYalOT HEOOXOAMMBIE Y4eOHO-
METOAMYECKHE MaTepuallbl, 3HAKOMATCS ¢ TEMAaTUKOH KOHTPOJIBHBIX PaboT, B ciiyyae HEOOXOJUMOCTH
Y4YacTBYIOT B IPYIIIOBBIX U MHAWBHUYaJIbHBIX KOHCYJIbTALUIX.

OCHOBHBIM METOAOM HM3y4Y€HMs Kypca Ui CTYJEHTOB-3a0YHHMKOB SIBJISIETCS CaMOCTOSATENbHas
pabota B MEXCOOPOBBI TEpPHOJ, HAampaBleHHAas Ha OBJAJACHUE TEOPETUYECKUMHU AaCIEKTaMH
TFOCTUHUYHOIO OW3HEca, W3Y4YE€HUE THUIIOB, CTPYKTYPHI CIYXKO TIOCTHHML, MX (GYHKLUMH, NPUHLUIOB
(YHKIMOHUPOBAHUS MPEANIPUATUN TOCTUHUYHONW MHTYCTPUU.

B koHume cemectpa Ha oudeperHOM cOope 4YMTaeTcss O0030pHas JIEKLHMs, MOCBSIICHHAs
COBPEMEHHBIM TEHJEHIMSM U IpodjaeMaM pa3BUTHUS MPEIIPUATHI rOCTUHUYHOTO Ou3Heca. CTyAeHTHI
3aJ]al0T MIPEINOo1aBaTelt0 BONPOCH], KOTOPhIE OCTAINCh HEU3yUYCHHbBIMH.

JUis CTYyNEHTOB-OYHHMKOB OCHOBHBIE HMCTOYHUKM IIOJIyYE€HHUS 3HAHUN B IpPOLIECCE H3YyUEHUS
JUCLUIUIMHBL  SIBJIETCSI M3YyYEHHE PEKOMEHAYeMOH JHTepaTypsl U 00s3aTelbHOE IOCEIEHHE
JICKIIMOHHBIX U MPAKTHYECKUX/CEMUHAPCKUX 3aHATHH.

Pexomennyemass surtepaTypa Uil HM3Y4EHHUS AMCLUUIUIMHBI BKIIIOYaeT B ceOs OCHOBHYIO U
JIOTIOJIHUTEIIbHYIO JIUTEPATypy, a TaKKe CeTeBble MCTOUYHMKH. OCHOBHasl JUTEpaTypa INpeAcTaBiIseT
co0oii mepeyeHb Y4eOHHKOB M y4eOHO-METOAMUYECKUX MOCOOMM, ColepKaHUe KOTOPBIX HOCUT OOLIMii
XapaKTep M3y4eHUs OCHOB MOCTUMHUYHOIO Ou3Heca. TeM He MeHee, 3TU W3JIaHUs OTIUYAIOTCS JIPYr OT
Jpyra, TONOJHSIIOT APYT Apyra, MO3TOMY JUIsl YCHEIIHOM MOArOTOBKU K IMPOMEXYTOYHON aTTecTalluu 1
9K3aMEHY HEJO0CTAaTOYHO HMCIOJIb30BAaHUE TOJBKO OJHOM KHWUIM U3 CIIMCKa OCHOBHOM JMTEpaTypbl, UX
JOJDKHO OBITh KAaK MMHHUMYM IITh (CIMCOK UW30paHHOM JMTEpaTypbl CledyeT oO0CyXIaTh C
npernojaBarenem). st MOATOTOBKH C MPAaKTUYECKUM/CEMHHAPCKUM 3aHSATHAM CJIEIyeT HUCIOJIb30BaTh
JIONIOJIHUTEIBHYIO JIUTEPATypy, KOTOpas COAEPKUT CIELUAIbHBINA, Y3KHEe, (PYHKIMOHAIbHBIE aCIEKThI
MPOIIECCOB U SIBJICHUH, SBIISIOMIMXCS TEMAaMH MTPAKTHYECKIX/CEMHUHAPCKIX 3aHATHH.

BHumarenbHO cieyeT OTHOCUTCS K UCIIOJIb30BAaHUIO CETEBBIX MCTOYHUKOB. DTO JOJKHBI OBITH
o(UIMaIbHbIE CaiThl U3BECTHBIX OPraHU3AlMA, IPENNPUATHI, KOMIIAHUN: HAIPUMEp, CAUTHI )KYPHAJIOB
JUIs  Tpo(eCCHOHAIOB TOCTUHUYHOIO U TypHCTHYecKoro OusHeca («['ocTMHHIIA M pecTopaHy,
«CoBpeMeHHBIH oTenb», «CoBpeMeHHbIN pecTopan», «TypusM: MpakTuKa, IpoOIeMbl, EPCIIEKTUBBDY,
«Typundo» u ap.), OOIECTBEHHBIX HAIMOHAIBHBIX U MEXIYHAPOAHBIX OpraHU3alMi U accolUaluii B
oOnactu roctTuHMYHOro 6usHeca u Typusma (PCIITU, BTO, MexnynapoaHast acconuanusi FOCTUHUIL U
pectopaHoB u ap.). HemomycTumo wucronb30BaHMs B Ipoliecce 0OydeHuss MHPOPMALUIO C CalTOB
pedeparos, 10KIa/10B, AUILIOMOB U Jp.

Jlexuus — hopma ydeOHOro 3aHATHUH, 11€7Ib KOTOPOI'O COCTOMT B PAaCCMOTPEHUHU TEOPETHUYECKUX
BOIPOCOB JTUCIUIUIMHBI B IOTHYECKH BBIEP)KaHHOU (popme.

[IpakTHyeckure/ceMUHAPCKUE 3aHATUS — COCTaBHAs YacTh yUe€OHOTO Mpolecca, rpymnmnoBas gopma
yueOHBIX 3aHATHI, HalpaBJIeHHAs Ha Pa3BUTHE CAMOCTOSITEIIbHOCTH YJalluXcs U MpUoOpeTeHne yMEHUI
U HaBBIKOB, MO3BOJIAIONIAS CTY/AEHTaM NPUBUTH NMPAKTUUYECKUE HABBIKU CaAMOCTOSATENBHOW paboThI C
HAayYyHOW JIUTEPaTypoOil, MOJIYYUTh OMBIT MYOJWYHBIX BBICTYIUIEHUH, DPa3BUTh NPO(HECCHOHATBHYIO
KOMIIETEHTHOCTb, IPOBEPUTH Ha NMPAKTUKE MTOJIyYEHHbIE TEOPETUUECKUE 3HAHMSL.

B yueGHOM mnpoliiecce NCTIOIb3YIOTCS aKTUBHBIE U MHTEPAKTUBHBIE (DOPMBI POBEACHUS 3aHITHIA:
JOKJIapl C MPE3EHTAlUel, aHaau3 IPE3CHTAllMd COBMECTHO CO CTYIEHTAMM, 3allluTa aBTOPCKHUX
MPOEKTOB, TPDEHUHTH, PELICHIE CUTYAal[MOHHBIX 3aa4, pa300p KOHKPETHBIX CUTYaIUH 10 TeEMaM, BCTPEUr
CO CrelMaIucTaMM B 00J1aCTH Typu3Ma U CepBHCA.

Memoouueckue pekomenoayuu nO OP2AHU3AUUU U GbINOJTHEHUIO CAMOCHOAMENbHOU PadOm bl
CHyO0eHmoe.

CaMocTosiTenbpHast paboTa CTYACHTOB — 3TO yU€Has, HAy4YHO-UCCIIeI0BATEIbCKas U OOIeCTBEHHO-
3HaUYMMasi JIESITENIbHOCTh CTY/ACHTOB, HANpaBlIeHHAas HAa pa3BUTHE OOMUX U TPO(PECCHOHATHHBIX
KOMIIETSHIIN, KOTOpasi OCYIIECTBIsIETcS 0€3 HEMOCPEACTBEHHOTO Yy4acTHs MPEenojaBaTeis, XOTsS U
HaIpaBJIsIETCS UM.
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[Ipu n3ydeHuH DUCHUILIMHBI OpraHU3aIHs CaMOCTOATEIbLHONW pabOThI CTY/ICHTOB MPEACTABISAET
€MHCTBO TPEX B3aUMOCBI3aHHBIX (HOPM:

1. BHeaynuTopHasi caMOCTOsSITeNIbHAs paboTa: MOATOTOBKA K ayJAWTOPHBIM 3aHATUIM U
BBHITIOJTHEHHUE 3aJlaHui Pa3HOTO THIMA W YPOBHS CIOKHOCTH, TOJTOTOBKA K MPOOJIEMHBIM JIEKIUSIM,
JUCKYCCUOHHBIM BOIIPOCAM, M3y4€HHUE OTHEIbHBIX Te€M (BOIPOCOB) JHUCUHUIUIMHBI B COOTBETCTBUH C
yueOHO-TEeMaTHYeCKUM IUTAHOM, IMOATOTOBKA W HamucaHue pedepaToB, MOKIANOB, 3¢C€ M IPYTHX
MUCHbMEHHBIX pPa0OT, YCTHBIX COOOIICHWH Ha 3aJlaHHbIe TEMBbI, BBINIOJHEHUE JAOMAIIHHUX 3aJaHUi
pa3HoOOpa3HOro xapaktepa, MoAOOp U UW3YYCHHE JHMTEPATYpPHBIX WMCTOYHHKOB; BBIIIOJIHEHUE
rpaduueckux paboOT; MPOBEACHHE PACYETOB U Jp.; BBINOJHEHHWE WHAWBUIYaJbHBIX 3aJaHUM,
HAIPABIICHHBIX HA Pa3BUTHE Y CTYJECHTOB CAMOCTOSTEIIPHOCTH H WHUITUATHBBI, TIOJTOTOBKA K YYaCTHIO B
KOH(EepeHIMIX U Jp.

2. AynuropHasi caMOCTOsITelIbHas paboTa, KOTOpas OCYIIECTBISICTCS O] HEMOCPEICTBEHHBIM
PYKOBOJICTBOM IIPEIOAaBaTeNsl U peaqu3yeTcsl MpU MPOBEICHUU JTaOOPATOPHBIX 3aHSITUNA M BO BpeMs
YTCHHS JCKITHIA;

3. TBopueckas, B TOM 4HCIIe HAyYHO-UCCIIeJ0BaTeNbCKas padoTa.

[Ipornecc opranu3aiuu CaMOCTOSTEIIEHON PabOTHI CTYIEHTA BKIIFOYACT B CeOs CIICAYIONTUE TAITBI:

— TMOATOTOBUTENBHBINA:  OMpEAeNieHue IeJield, COCTaBICHUE NPOrpaMMBbI, IOATOTOBKA
METOJIUYECKOT0 00eCIIeUeHHS;

— OCHOBHOHM: peanu3anusi IPOrpaMMbl, HCIOJb30BAHHE MPUEMOB IMOMCKa HWH(OpManuu,
YCBOCHHUS, TepepabOTKH, TPHUMEHCHHWs, Tepeladyd  3HaHWK, (UKCUPOBAHHE  PEYJIHTATOB,
camoopraHu3zalus mpoiecca padoTsl;

— 3aKJIIOYMTENHHBIN: OIEHKA 3HAUMMOCTH U aHaJu3a Pe3yJbTaTOB, UX CUCTEMAaTH3aIlHs, OLlEHKA
3¢ heKTUBHOCTH POrpaMMbl U IPUEMOB paOOTHI, BHIBOJIBI O HAIIPABICHUSX ONTUMHU3AIUHU TPY/IA.

@opMBI KOHTPOJS CaMOCTOATEIbHOW pabOThl — YCTHBIA OMPOC, COOOIIEHWE, AOKIaa Ha
1a00PaTOPHBIX 3aHITUSX, pedepaThl, TECTUPOBAHUE, BHITTOJIHEHUE MPAKTUICCKUX 3aIaHUH, TyOIUKAIUN
B HAYYHBIX U3/IaHUSAX.

Oouwgue npasuna 6binoIHEHUA RUCLMEHHBIX padom (pedhepamos)

AxaneMuyeckas 3THKa, COONIOIEHUE aBTOPCKUX MpaB. Ha mepBoM 3aHATUM CTYAEHTHI JOJKHBI
OBITH MPOUH(OPMHUPOBAHBI O HEOOXOIUMOCTH COOJIIOICHUS HOPM aKaJIeMHUYECKON STUKU U aBTOPCKUX
npaB B Xo/ie 00y4yeHHs. B 4acTHOCTH, IPeOCTaBIISAIOTCS CBEICHUSL:

- o0m1ast uHpopmanus 00 aBTOPCKUX MPaBaXx;

- IpaBUJia UTHPOBAHUS;

- npaBuiia 0pOPMIIEHUS CCHITIOK

Bce umeromuecss B TEKCTE€ CHOCKM TIIATEIbHO BBIBEPSIOTCS M CHAOXKAOTCS «aJpecamm».
Henonyctumo BKIIOYaTh B CBOIO padOTy BBIAEPKKM U3 pabOT APYrux aBTOPOB 0€3 yka3zaHus Ha 3To,
NEepecKa3bIBaTh 4y)Kyl0 paboTy OJIM3KO K TEKCTy 0e3 OTCBUIKHM K HEeH, HCIOJb30BaTh UyKue ujen 0e3
yKa3aHHs TEPBOMCTOYHHMKOB (3TO KacaeTcss M MHpopmanuu, HaijneHHod B MHtepHere). Bee cinydan
IUlaruara JOJDKHBI ObITh MCKITIOYEHBI.

Crucok HCIIOJIb30BAHHOM JIMTEpaTypbl JOKEH BKJIKOYATh BCE MCTOYHMKU HH(pOpMaluy,
U3y4EHHBbIE U TPOPAOOTaHHBIE CTYJJCHTOM B ITPOLIECCE BBINOJIHEHHS pabOThI.

Buvinonnenue peghpepamos

Pedepar mpeacrarmsier cob6oit KpaTkoe M3JI0KEHUE COJAEPIKAHMS HAYIHBIX TPYIOB, TUTEPATYPHI
o ompe/esieHHON HayuHoil TeMe. O0BbeM pedepara moxkeT gocturats 20—30 cTp.; Bpemsi, OTBOJAUMOE Ha
€ro TMOJArOTOBKY — OT 2 Henmenb 0 Mecsma. [loaroroBka pedepara moapasyMeBaeT CaMOCTOSTEIHHOE
U3YYEHHE CTYJCHTOM HECKONbKuX (He MeHee 10) muTepaTypHBIX UCTOYHHKOB (MOHOTpaduii, HAyYHBIX
cTaTed W T.J.) TIO OMPENSNIEHHON TeMe, He paccCMaTpUBaeMOl MOAPOOHO Ha JIEKIIMH, CHCTEMAaTH3aIlHIO
MaTepuana M KpaTkoe ero usnokeHue. Llenb Hammcanus pedepara — MPUBUTUE CTYIEHTY HABBIKOB
KpaTKOTO ¥ JIAKOHMYHOTO TMPEJCTaBICHUS COOPaHHBIX MaTepHATOB U (PAKTOB B COOTBETCTBUH C
TpeOOBaHUSMU, MPEABSIBIIEMBIMH K HAYYHBIM OTYETaM, 0030paM U CTaThsIM.

PaboTa nomkHa COCTOSTH U3 CIEAYIOMNUX YacTeH:

— BBEJICHUE,

— OCHOBHas 4acTh (MOXET BKJIIOYaTh 2—4 TJIaBhI) 20



— 3aKJIIYEHHUE,

— CIIMCOK UCIOJIb30BaHHBIX HCTOYHUKOB,

— TIPUJIOKCHHUS.

Bo BBemeHMMm 0O0OCHOBBIBAETCS AKTYaJbHOCTh BBIOPAaHHOW TEMBI Ui HCCIIEIOBaHHMA,
XapaKTepU3yeTCs €€ Hay4HOE U IPAKTHUYECKOE 3HAYCHHE JUIsl Pa3BUTHsI COBPEMEHHOI'O ITPOU3BOJICTBA,
bopMUPYIOTCS TETW W 3a7add KOHTPOJBHOW pabOTHI, ONMpeAensieTcss OOBEKT, MPEeIMET U METOJbI
UCCJIEI0BaHMsI, UCTOYHUKH UH(POPMALIUY JUIsl BHIIOIHEHUS paboThl. [IpumepHbIit 00beM BBeaeHuUs — 1-2
CTPaHHULIbl MAIIMHOIIUCHOTO TEKCTA.

OcHoOBHast 4yacTh paOOTHI BBINOJIHAETCS HA OCHOBE M3YyYEHMsI MMEIOILIEICs OTe4eCTBEHHOM WU
3apyOeKHOW HAyYHOH M CHenHalbHOM SKOHOMHYECKOH JHUTepaTryphl MO HCCIeAyeMod mpolieme,
3aKOHOJATEIbHBIX M HOPMATUBHBIX MaTrepuanoB. OCHOBHOE BHUMAaHME B IVIaBE JIOJKHO OBITH yJEIE€HO
KPUTUYECKOMY 0030py CYLIECTBYIOIIMX TOYEK 3PEHUS IO MPEIMETY HCCIEIOBAaHUS U OOOCHOBAHHOU
apryMeHTaluu COOCTBEHHOM MO3MLMM W B3IJISI0OB aBTOpa paboThl Ha pelleHHe MpoOJIEeMBI.
Teoperuueckue MoaoKeHus1, CPOPMyJIMPOBAHHBIE B IT1aBE, JOJDKHBI CTaTh UCXOJHON HAyYHOU 0a301 Jis
BBINOJIHEHHS [TOCIIEIYIOIIUX [IaB PaOOTHI.

Jlnst moarotoBkH pedepara JOIDKHBI HCIIOJIB30BAaThCS TOJBKO CIICHHUATIbHBIC PEJICBAHTHBIC
ucrouHuku. Kpome pedeparoB, TemaTnka KOTOPBIX CBSi3aHA C JMHAMMKOW KakKMX JIMOO sIBJIEHHUH 3a
MHOTHUE T0/ibl, TUOO UCTOPUUECKOTO Pa3BUTHs HAyUHBIX B3IVISI0B Ha KakKyro-1u00 mnpoliemy, ciemayer
UCIIOJIb30BaTh UCTOUHUKH 3a nepuoa He Oosnee 10 ser.

[IpumepHsIit 06beM — 15-20 cTpaHull MAIIMHOIUCHOTO TEKCTA.

B 3akimroueHnu oTpaxaroTcs OCHOBHBIE Pe3yJIbTaThl BBIITOJHEHHOMN pabOThl, BaKHEHUIIINE BHIBOJIBI,
U PEKOMEHJIAINH, W TPEAIOKEHHS IO HMX NPAKTUYECKOMY HCIONb30BaHUIO. llpumepHbiii 00BbeM
3aKIIIOYEHUS — 2—3 CTPaHUIIbl MALTMHOIMCHOTO TEKCTA.

B npunoxkeHusx nomemarTcs 1o Heo0X0AMMOCTH WIUTFOCTPUPOBAHHbBIE MaTEpUaibl, UMEIOIINE
BCIIOMOTaTe/IbHOE 3HaueHHe (TaOMuIlbl, CXEMBbl, OUarpaMMbl M T.1I.), a TaKXe MaTepuajibl II0
MCIIOJIb30BAHUIO PE3yJIbTaTOB MCCIIEJOBAHUNM C IOMOIIBIO BBIYMCINUTEIBHON TEXHUKH (QJITOPUTMBI U
IPOTrpaMMbl PacyeTOB U PEIIEHUS] KOHKPETHBIX 337a4 U T.J.).

3amaHre 0 MOATOTOBKE pedepara CTYJSHTOM BBIIACTCS MPENoJaBaTeleM WHAWBHUIYAIBHO, HO
TaKXe MOKET ObITh MHULIMUPOBAHO CAMUM CTY/IEHTOM.

Kpumepuu oyenku peghepamos:

OneHka «omiuyHo» CTaBUTCS, €CJIHM BBIIOJHEHBI BCe TPEOOBAaHMSA K HAMHMCAHUIO U 3alUTE
pedepara: o6o3HaueHa nmpodemMa 1 000CHOBaHA €€ aKTyalIbHOCTb, CICJIaH KPaTKUN aHAJIU3 Pa3InIHBIX
TOYEK 3pEHUs Ha paccMaTpUBaeMylo0 MpoOJIeMy U JIOTUYHO H3JI0KEHAa COOCTBEHHAs IMO3HUIIHS,
c(hopMyIUpOBaHBI BHIBOJIbI, TEMA PACKPHITA MOJHOCTHIO, BBIIEPKAH 00BEM, COONIIOACHBI TPEOOBAHUS K
BHEITHEMY O0(pOpPMIIEHHIO, JaHbI MPABUIBHBIE OTBETHI Ha TOTIOJHUTEIBHBIE BOIPOCHI.

OneHka «xopouio» CTaBUTCS, €CJIM OCHOBHBIE TpeOOBaHU K pedepaTy U ero 3alinuTe BHIITOIHEHBI,
HO TPHU ATOM JOMYIIEHbI HEeIO04ETh. B 4acTHOCTH, MMEIOTCS HETOYHOCTH B M3JIOKEHHUU MaTepHana;
OTCYTCTBYET JIOTUYECKAsI TIOCIEOBATEILHOCTD B CYKJICHUSIX; HE BbIIEpKaH 00bEM pedepara; nMeroTcs
yrymieHus: B 0hopMIeHHH; Ha TOTOJIHUTEIbHbIE BOMPOCHI IIPH 3AIIUTE J1aHbI HETIOJHBIE OTBETHI.

OueHka «yodognemeopumenbHoy CTAaBUTCS, €CIU HMEIOTCS CYIIECTBEHHbIE OTCTYIUJICHHUS OT
TpeboBaHuil k pedeprpoBaHuio. B yacTHOCTH, TeMa OCBeleHA JIUIITh YACTUYHO; TOMYIICHBI (DaKTHYECKHE
OomMOKHU B COJIEP)KaHUM pedepara WM MpU OTBETE Ha JOMOJHUTEIHHBIC BOMPOCHI, BO BPEMS 3aIUTHI
OTCYTCTBYET BBIBOJ.

OuneHka «He yoognemeopumenvbHO» CTAaBUTCS, €CIM TeMma pedepara HE pacKpbiTa,
00HapyXUBAETCs CYIIECTBEHHOE HETIOHUMaHHUe MPOoOIeMbl, WK pedepaT He MpeICTaBIICH.

Memooduueckue pexomenoayuu no nPOBeOeHUI CeMuHapa-ouUcKyccuu

CeMHHAp-TUCKYCCHS — JUAIOTMYECKOe OOIIEHHE YYaCTHUKOB, B TIPOIECCE KOTOPOTO uepes3
COBMECTHOE y4acTHe 00CYKIAIOTCS M PEIIAOTCSl TEOPETUYECKUE U MTPaKTHUeCKHe podiieMbl Kypca. Ha
o0CyXJIeHHE BBIHOCATCS HamOojee akTyaJbHble MPOOJEMHBIE BOIMPOCH YYEOHON TUCIMIUIMHBL (U3
nepeyHsl KOHTPOJBHBIX BOIPOCOB MO TeMaM Kypca). Kakaplii W3 y4acTHHKOB JUCKYCCHH JOJDKEH
HAYYUTHCS TOYHO BBIPAXKATH CBOU MBICIIY B TOKJIA/IC WIIM BBICTYIUICHHUH 1O BOIPOCY, AKTHBHO OTCTauBaTh
CBOIO TOYKY 3PEHHSI; apryMEHTHPOBAHO BO3paXKaTh, ONPOBEPraTh OUIMOOYHYIO TIO3UIIHIO.
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VYcnoBue pa3BepThIBaHUS MPOAYKTUBHON JTUCKYCCUU — JIMYHBIE 3HAHMS, KOTOpPbIE IPUOOPETAIOT
CTYACHTBI Ha JICKIUIX U CAMOCTOSATENbHOM padoTe. YacThio ceMUHapa-TUCKYyCCHU MOT'YT OBITh 3JIEMEHTBI
«MO3TOBOTO HITYpMay, «JI€JI0BOH UTPBD».

Ocobas ponb B ceMHHape OTBOAMTCA menarory. OH JOJDKEH ONpeneiuTh Kpyr mpobiem u
BOIIPOCOB, MOJUIEKAILUX 00CYKICHHIO; 110100paTh OCHOBHYIO U JIONOJHUTENIBHYIO JIUTEPATypy 110 TEME
CeMMHapa ISl TOKJIAUYMKOB M BBICTYIAIOUINX; paclpeneisaTh GopMbl ydacTusi 1 (yHKIHU CTyJIEHTa B
KOJIJIEKTUBHOH paboTe; TOTOBUTH CTYIEHTOB K BBIOPAaHHOMY POJIEBOMY Y4aCTHIO; IOJIBOIUTH OOILUI UTOT
JUCKYCCHH.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu

1. IlenenanpaBaeHHOCTh — IOCTAHOBKA MPOOJIEMBI, CTPEMJICHHE CBSI3aTh TEOPHUIO C TPAKTUKOH, C
UCIOJIb30BaHUEM MaTepuaiia B Oynyuei npopeccuoHalbHON AEATENbHOCTH.

2. IlnanupoBaHue — BBIIEJNCHUE TJABHBIX BOINPOCOB, CBA3aHHBIX C MNPOGQUIMPYIOUMMHU
JUCLUIUINHAMY, HAJIMYME HOBUHOK B CIIUCKE JINTEPATYPHI.

3. Opranuzanusi ceMHHapa — YMEHHE BbI3BaTh M TMOJIEPXKATh JUCKYCCUIO, KOHCTPYKTHUBHBIN
aHaJIM3 BCEX OTBETOB M BBICTYIJICHWH, HANIOJHEHHOCTh y4eOHOIO BPEMEHHU OOCYXIEHMs HpodieM,
IIOBEJICHUE CaMOr0 Ieaarora.

4. Ctunb NpOBENEHUS CEMHHAapa — OJXKUBJICHHBIH, C IIOCTAHOBKOM OCTPBIX BOIIPOCOB,
BO3HUKAOIICH AUCKYCCHUEH WIIH BSUTBIA, HE BO30YKIAIOIINK HU MBICIICH, H HHTEpeca.

5. OTHOILIEHUE «IIearor-cTy1eHT» — yBaXKUTEIbHbIE, B Mepy TpeOoBaTelbHbIE, PaBHOYIIHBIE,
Oe3pasuyHbIe.

6. YnpasieHue rpynnoi — ObICTpPhIA KOHTAKT CO CTYJCHTaMH, YBEPEHHOE IOBEICHUE B IPYIIIIE.
PasymHoe u cripaBensiuBoe B3auMOJIEHCTBUE CO CTYI€HTaMH UJIM HA00OPOT, OBBILIEHHBIN TOH, OIIOpa B
paboTe Ha J1JIepPOB, OCTABIIASA TACCUBHBIMU JIPYTHX CTY/IEHTOB.

B ocBoeHMM JUCHUIUIMHBI HHBAIWAMHU U JIMIJAMU C OFPAaHUYEHHBIMU BO3MOKHOCTSIMH 370POBbS
OonbIIOe 3HAYCHWE WMEET WHAWBHIyalbHas ydeOHass paboTa (KOHCYNbTAllMH) — JOMOJHHUTEIHHOE
pasbsicCHEeHUe yueOHOro Marepuana. MHIuBuAyalbHble KOHCYJIbTAMU MO IPEIMETY SIBJISIOTCS BaXKHBIM
(dakTopoM, CIOCOOCTBYIOIIMM HWHIAMBUAYAIU3ALMK OOY4YEHHUS U YCTAHOBJIEHHIO BOCIHUTATENIBHOTO
KOHTAaKTa MEXIy I[pernojaBaTesieM U OO0Yy4aroIUMCs HMHBAJIMIOM WM JIMIOM C OrpaHMYEHHBIMU
BO3MOXKHOCTSIMH 3710POBBbSI.

6.2. MeToanyecKkue peKOMeHIalMH JJIsl MOATOTOBKH K IK3aMeHY

HTOroBbIM KOHTpPOJIEM YpPOBHSI YCBOEHHUS MaTepHaja CTyAEHTaMM SBISETCS K3aMEH. JK3aMeH
MPOBOJUTCA MO OuWjeTaMm, CcoOJepKaluM T0 3 BONpoca W3 MaTepuaia H3y4YeHHOro Kypca (2
TEOpeTHYeCcKUX Borpoca, 1 3amaua). s 3¢ppekTHUBHON MOATOTOBKM K 3K3aMEHY IpOIecC H3y4deHHs
MarepHaja Kypca IMpeanojiaraeT J0CTaTOYHO MHTEHCHUBHYIO pabOTy HE TOJBKO Ha JIEKIHAX, HO H C
Pa3IMYHBIMHM TEKCTaMH, HOPMAaTUBHBIMU IOKYMEHTaMH U MH()OPMAITMOHHBIMU PECYPCAMHU.

Oco0oe BHMMaHHE HaJ0 OOpaTUTh HA TO, YTO MOJATOTOBKA K AK3aMEHY TpeOyeT oOpalleHus: He
TOJIBKO K yuyeOHMKaM, HO M K HMH(popmaimu, copepkamieiics B CMH, a Takke B peKOMEHJIOBaHHBIX
CEeTEBBIX UCTOUYHUKAX.

Kpumepuu oyenxu omeema cmyoenma na sx3amene.

Dk3aMmeH sBisieTcs: GOpMOIl UTOrOBOM OLIEHKH Ka4yecTBa OCBOCHMS CTYAEHTOM 00pa30oBaTelIbHOMN
nporpaMmsl 1o aucuuminHe. [To pesynbpratam sk3aMeHa CTYAEHTY BBICTABISETCS OLICHKA «OTIUYHOR,
«XOpOILIOY», «YAOBIETBOPUTEIHHOY» UITH «HEYTOBIETBOPUTEIHHOY.

DK3aMeH MPOBOJUTCSA B (popMe YCTHOTO Ompoca Mo OuieraMm ¢ IpeABapUTeIbHON MOATOTOBKON
crynenta B TeueHnn 30 munyT. Kaxknpiii 6uner comepkut 3 Bompoca (2 TeopeTuueckux Borpoca, |
3aJa4a) U3 TeM U3yYEHHBIX Ha JICKIIMOHHBIX M MPAKTUUYECKUX 3aHATHUAX, a TAKXKE MO BOIIPOCAM TeM IS
CaMOCTOSITENIbHOW PadOTHI CTYACHTOB. DK3aMEHATOP BIIPABE 3a/1aBaTh JIOTIOJIHUTEIILHBIE BOITPOCHI CBEPX
Oounera. DK3aMeHATOp MOXET IMPOCTaBUTh 3K3aMeH 0e3 ompoca UM coOeceoBaHUS TE€M CTyIEHTaM,
KOTOpBI€ aKTUBHO pabOoTa N Ha MPAKTUUYECKUX (CEMUHAPCKUX ) 3aHATHUSAX.

[IpenoaBaTens NPUHUMAET YK3aMEH TOJBKO MPHU HATMYUH BEJOMOCTH U HA/JISKAIIUM 00pa3oM
o(opMIICHHOI 3aUeTHOM KHIDKKU. Pe3ynpTar sk3aMeHa 00BsIBIISIETCS CTYIEHTY HETIOCPEACTBEHHO TI0CIIe
€ro cJlauM, 3aTe€M BBICTABIISIETCS B 9K3aMEHALIMOHHYIO BEJOMOCTb U 3aU€THYIO KHIDKKY cTyneHTa. Eciu B
nporiecce SK3aMeHa CTYJSHT MCIIOJIb30BAJI HEJIOIMyCTUMBIE JTOTIOJIHUTENIFHBIE MaTepHalTbl (IITapraiku),
TO HK3aMEHATOP UMEET MPABO U3bATH IIMAPTAIKy U OCTABUTh OLIEHKY «HEYAOBIETBOPUTEIBLHOY.



[Ipyn BBICTaBICHWUU OIICHKHM JK3aMEHATOpP YYWUTHIBACT 3HAHHWE (PAKTUUECKOrO0 Marepuaia Io
IporpaMme, CTIEIEHb AaKTUBHOCTH CTYAE€HTA HAa CEMHHAPCKHUX 3aHATHUAX, JIOTUKY, CTPYKTYpY, CTHIb
OTBETa KYJIbTYpPy pe4H, MaHepy OOIIEHUs, TOTOBHOCTh K JUCKYCCUM, apTyMEHTUPOBAaHHOCTh OTBETA,
ypOBeHB CaMOCTOATCIIbPHOT'O MBIIIIJICHU A, HAJTTUYUC HpOHyCKOB CeMI/IHapCKI/IX N JICKIITMOHHBIX BaHHTI/Iﬁ 110
HEYBaXUTEIHHBIM MPUYUHAM.

OrneHKa «OTJIMYHO» CTABUTCS CTYJEHTY, OTBET KOTOPOTO COACPIKHUT TITyOOKOE 3HAHNE MaTepHralia
Kypca, 3HaHHWEe KOHIICTITYaIbHO-TIOHATUMHOTO aIapaTa BCero Kypca, 3HaHHE JTUTEPATYPhI 110 Kypcy.

O1ieHKa «XOPOIIO» CTABUTCS CTYACHTY, OTBET KOTOPOrO JEMOHCTPUPYET 3HAHUS MaTepHalia 1o
mporpamMmme, COJEPKUT B 1IEJIOM MPaBUIBbHOE, HO HE BCETJIa TOYHOE M apIrYMEHTUPOBAHHOE M3JI0’KCHUE
Marepuana.

Or1eHKa «y/10BJIETBOPUTEIbHO0Y» CTABUTCS CTYJICHTY, OTBET KOTOPOTO COACPKUT TOBEPXHOCTHBIC
3HAHUA Ba)KHef/'IH_II/IX paS,ZleJIOB HpOI‘paMMBI nu coaepmaHHs{ JICKIITMOHHOT'O Kypca, HC TOUCH U UMCHOTCA
3aTPYIHEHHS C UCTIOJI30BAaHUEM HAyYHO-TIOHATUIHHOTO amnmapara 1 TepPMHUHOJIOTHHU Kypca.

OrneHka «Hey/0BJIeTBOPUTEIbLHO» CTABUTCS CTYACHTY, UMEIOIIEMY CYIIECTBEHHBIC MPOOEIBI B
3HAHMM OCHOBHOI'O MaTepHalia [0 MporpaMMe, IOMYCTHUBIIEMY NPUHIMITHAIBHBIC OIIMOKH IPH
U3JI0KEHUU MaTepHalia, a Tak)Ke He JaBIIEMYy OTBETa Ha BOIIPOC.

Oo0pa3en 3k3aMeHALIMOHHOT0 OMJIeTa

MUHUCTEPCTBO HAVKU U BBICLLIET'O OFPA30BAHUS POCCUINCKON ®EJIEPALIUU
CDeI[epaJ'IBHOG FOC}’I[&pCTBCHHOG 6IO,Z[>KGTHOG 06paSOBaTeJ'IBHOG yqpexczleHI/Ie
BbICILIEr0 00pa30BaHuUs
«KYBAHCKUM IT'OCYJAPCTBEHHBIN YHUBEPCUTET»

WucTuTyT reorpaguu, reojioruu, TypusMa 1 cepBuca
Kadenpa mexaynapoaHoro TypusmMa U MEHEI)KMEHTA

OK3aMeH 1o aucuuImHe «Opranusanys pa3MenieHus TYPUCTOBY
Hanpasnenue noarorosku 43.03.02 Typusm
Hanpasnennocts (npoduib) «TypHCTCKO-3KCKYPCHOHHAS ACATEIbHOCTD)

buner 1
1. UHIycTpHs TOCTEIPUIMCTBA: ONpeIesieHHEe, CYIIIHOCTh, OCHOBHBIE HAIIPABJICHUS.
2. ABTOMaTH3MpOBaHHas 00paboTKa JaHHBIX B CITy»KOe mpreMa 1 00CITy>KHBaHUS TOCTEH.
3. CocTaBUTh TEXHOJIOTHUECKYIO CXEMY IpOIEcca PETUCTPAIlMN M pa3MEIICHUs] TYpHCTOB B
TOCTUHUYHBIX KOMILIEKCaX.

3aB. kadenpoii M.IO. benukon
MEXIYHAPOJAHOTO TYpH3Ma M MEHEKMEHTA

7. MaTepl/IaJ]I)HO-TeXHI/I‘IeCKOC o0ecrnevyeHue 1o AUCHHUIIIMHE

Ne Bug pabot MaTepHuajibHO-TEeXHUYECKOE 00eCIICUCHUE JUCIMILUIMHBI M OCHAIIICHHOCTh

Jlexunonnsie aymutopun (218, 219) ocHameHbl HOBEHIIMMH TEXHUYECKHUMH
cpenctBaMu  OOyYeHHs: KOMITBIOTEPOM, CTEPEOCHUCTEMOW, WHTEPAKTHBHON
TpUOYHOU, MYyITHTUMETUNHBIM MMPOEKTOPOM U COOTBETCTBYIOIIUM MPOTPAMMHBIM
obecrneuenuem (I10) (Windows Media Player, Microsoft Office 2010), ¢ BeIxom0oM

1. i-;eHI;HTP;;HHHe B UHTEpHET.
Jlextmonnsrie ayauropun (200, 201, 207, 208, 205, 211) - MyJIbTHMEIHAHbIE
ayautopun ¢ BbixogoM B HMHTEPHET; BuaeonpoekTopoMm, 3KpaHOM;
MPETI0/1aBaTeNIbCKON TPUOYHOH, HOYTOYKOM.
Bce aynuTopun ocHaleHbl yueOHBIMHU IOCKaMH, KOMIIEKTOM Y4eOHOH MeOeH.

2 [IpakTunueckue YuebHbIEe ayIUTOPUN IJIs IPOBEACHUS 3aHATHUI cemuHapckoro tumna (208, 1201,

" | 3amsTHs N205), ocHamenHoe y4eOHOM JOCKOH, MPOEKTOPOM, SKPaHOM, YIeOHHKaMHU.
I'pymmoBbie KaGunetsl st rpynmoBbIX (MHAMBHAYaJbHBIX) KoHcynbrauui (11206, 1214,

N217) ocHamieHbl NepcOHAIBHBIMA KOMIIbIOTEpaMH ¢ BbIxonoM B MHrepner (3
mT.), M®Y (1 mrT.), ydeOHMKaMH, YIEOHBIMH U YyIeOHO-METOIMUESCKUMU
MOCOOUSMHU, TPOSKTOPOM JUIsl JeMOHCTpammu ciaiigoB (1 1mT.), MOOWIBHBIM

3. | (MHOUBUIYyaIbHBIC
) KOHCYJIbTAllH
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Ne Bug pabot MartepuallbHO-TeXHUYECKOe 00ecTiedeHne TUCITUIUINHEI M OCHAIIICHHOCTh
DKpaHOM JIs TpoekTopa (1 mT.).
Texymmii YdeOHbIC ayIUTOPUH IS IPOBEACHUS 3aHATHIH cemuHapckoro tuma (208, 1201,
4 KOHTPOJIb, N205), ocHamenHOe y4eOHOM JOCKOH, POEKTOPOM, SKPaHOM, YIeOHUKAMHU.
MIPOMEXKYTOYHAS
aTTecTaIus
Kabunetst ans  camocrostensHOW paboTel (209 um  212), ocHameHHBIN
5 CaMmocrosiTenbHas | KOMIIBIOTEPHONW TEXHHKOH C BO3MOXKHOCTBIO MOAKIIOUEHHsI K ceTu «HTepHeT»,
" | pabota MPOrpPaMMOM SKPAHHOTO YBEJIMUYEHUS M 0OECIIEYCHHBIN TOCTYIIOM B 3JIEKTPOHHYIO
WH()OPMAITMOHHO-00Pa30BaTENbHYIO CPEAY YHHUBEPCHUTETA.
Koncynprantllmoc — CropaBounas IIpaBoBas Cucrema (Koncynwsrantllmioc).
I'APAHT — CnpaBounas [IpaBoBas Cucrema (TAPAHT).
6. | Bce Buabl pabot

Antummarnat-BY3  Ilporpammuas cuctema mnsi  OOHapyXeHHS TEKCTOBBIX
3aMMCTBOBAHMIA B YUYEOHBIX U HAYYHBIX paboTax « AHtumiaruat.BY3y.
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