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1. He.ﬂl/l H 3a1a4Y4 OCBOCHHUSA TUCHMUITIMHBI

11. eab aAuCHUNIAHBI

[lenp NUCHUIUIMHBI — W3YYUTh OCHOBBI TOCTENPHMMCTBA KAaK BAXHCHINEro KayecTBa
MIPEA0CTABIIIEMbBIX TOCTHHUYHBIX YCIYT, COOPMUPOBATH CUCTEMY 3HAaHHUK 0 MeTOAaX (hOPMHUPOBAHMS
TOCTEIIPUUMHON CPEBI.

1.2. 3amauu AMCHHUILIAHBI

— M3y4YCHHE TOHITHS W CYIIHOCTH TOCTEIPHUMMCTBA KaK 0a30BOr0 KadyecTBa CEPBHCHOMN
JIeSITEIbHOCTH;

— W3YYCHHE TIOHATHS U CYIIHOCTH «KOHTAaKTHOW 30HBI» M «KOHTAaKTa C IMOTpeOuTesemM
YCIIYT»;

— H3YYCHHE OCHOB U 0A30BBIX MPUHITUIIOB IICUXOJIOTUU CEPBUCA;

— W3Y4YCHHE KOMMYHUKATHMBHOW KOMIIETEHTHOCTH, B TOM YHCJI€ KOMMYHHKATHBHBIX
CHUTHAJIOB;

— OBIIQJICHUE METOJaMH  AaKTHUBHOTO CIYyIIaHUS W  PErYJSIuu
SMOIMOHATBHOTO HAMPSHKEHUS, TEXHUKOW KamuOpPOBKU U 3(PPEKTUBHOM KOMMYHHUKAINH B
CEPBUCHBIX CUTYAIUSX;

— M3YYCHHWE OCHOB KOH(JIMKTOJOTHH, MPaBWI W alropuTMa paboThl C JKajiodamu B
CEPBHCHBIX CUTYAIIHSIX.

1.3. MecTo AUCHMILJIMHBI B CTPYKTYpe 00pa30BaTe1bHOI NPOrpaMMbl

JucuumnuHa «OCHOBbI  TOCTENIPUUMMCTBA» OTHOCUTCS K 00s3aTenbHOM dactu bioka 1
«ducuuminael (MOAynu)» y4eOHOro IUlaHa U SIBJIETCS OJHOM M3 BakKHEHIIMX YacTeil mporecca
MOJrOTOBKH CIEIMAINCTOB B Chepe TOCTUHIUYHOTO cepBuca. Bianenue 3HaHUAME 00 0COOEHHOCTSIX
(dbopMHpOBaHUs MIEPBOTO BIICUATIECHUS, O HAIIPABICHUAX B3aUMOJICHCTBUS C MOTPEOUTENIEM YCIYT C
LEbI0 YCTAaHOBJEHMSI KOHTaKTa W KauyeCTBEHHOro oOOCIyXHUBaHUS, O padoTe C TPYAHBIMU
HOTPEOUTENAMH U B TPYIHBIX CUTYalUAX MPEIOINpeeIseT CTeNeHb YAOBICTBOPEHUS TOTPEOUTENs
ycIyr U (OPMUPOBAHUE €O JIOSUIBHOCTH, a 3HAYUT SBJIAETCS BAXKHEHIIMM CBOWCTBOM IEpCOHaa
TOCTUHMYHBIX Npeanpusatuil. [TomydenHsle 3HaHus Oy1yT cocoOCTBOBATH YCIEIIHOMY OCBOCHUIO
JUCIUIUINH ~ «TexXHONOrMM  TOCTMHUYHOM  JesTenbHOCTH», «OpraHuzauus — JIesSTelIbHOCTH
IPEIIPUATHI TUTaHUS», « TeXHOIOrNN IpeaoCTaBICHMS yCIyT IUTAHUA», «Y IPAaBICHUE KAYECTBOM
B TOCTUHUYHO-PECTOPAHHOM €ATEIbHOCTUY, «/lenoBas 3THKa U ATUKET B TOCTUHUYHO-PECTOPAHHOM
JEATENIBHOCTH», «AHUMAlUs B T'OCTUHUYHO-PECTOPAHHOW  JACSATEIBHOCTH», «YTIpaBICHHE
MEPCOHAIIOM B TOCTUHUYHO-PECTOPAHHOMN AESITETbHOCTI.

14. IlepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00yYeHHs M0 JUCHUILINHE, COOTHECEHHBIX C
IVIAHNUPYEMBIMH Pe3y/JIbTATAMH OCBOCHHSI 00pa30BaTeJbHOH NPOrPaMMbl

N3ydyenne nanHoW yuyeOHON AUCUMUIUIMHBI HAMpPaBiIeHO Ha (popMmupoBaHUE y 00yYaIOIMINXCS
CIEAYIOIMX KOMIETECHIINM:
KOII U HAUMCHOBAHUC I/IHJII/IKaTOpa | Pe3yJ'II)TaTBI O6quHI/I$[ 10 JUCIIUIIJIMHE
OIIK-2 Crnoco0eH o0ecnme4nMBaTh BBINOJHEHHE OCHOBHBIX (YHKIHUH ynpaBjieHHs] MOAPa3IeJeHHSIM M
opraﬂmauuﬁ C(l)ep]:l rocTernpuuMcTBa U OﬁﬂleCTBeHHOFO IMMUTAHUA

HOIIK-2.1 Omnpegpenster uenmun u | 3HaTh

3aJa4d YIpPaBICHHUS CTPYKTYPHBIMH | CYIIHOCTh TOCTETIPHMMCTBA KaK  0a30BOrO  KadecTBa  CEPBHUCHOM
MOJIpa3eIeHUSIMU OpraHu3anyil | 1esTeIbHOCTH;

chepsl TOCTENIPUUMCTBA U | OCHOBBI IICUXOJIOTUU CEPBHCA U IUYHOCTH;

0O0IIIECTBEHHOTO ITUTaHHUSI. VYMeTh

OMpPENEeNATh ICNU U 33J]a4d YIPABJICHUS CTPYKTYPHBIMU MOAPA3IACICHUIMU
opraHu3anuii cepbl TOCTEIIPUUMCTBA ¥ OOIIECTBEHHOIO MUTAHUS C YIETOM
MPUHIUIIOB FOCTCIPUUMCTBA;

3HaTh

HOIIK-2.2 Mcnonb3yeT OCHOBHbBIE

METOJBI ¥ TPUEMBI TUTAHUPOBAHNS,
OpraHn3aIiH, KOOPAUHAIINHN
KOHTPOJIS IEATETHHOCTH
OIpa3IeNICHN I OpraHu3anuii chepsl

ofpe/iesieHue, CYIHOCTb, yTH OPraHU3alu{ U KOHTPOJIS KOHTAKTHOMN 30HbI,
MPOCTPAHCTBA KOHTAKTA, MPOLECCa U COJIePKaHHsI KOHTAKTA;

OCHOBBI YCTAHOBJICHHSI KOHTaKTa C MOTPEOUTEIEM YCIyT C UCIIOIb30BaHHEM
s dexTuBHBIX HOPM KOMMYHUKAIIUH;

Z




KOIL 1 HAUMCHOBAHUEC UHAUKATOpA P€3yJ'II)TaTI)I 06yquI/I${ 10 JUCIHUIIIIMHC

TOCTCIIPUUMCTBA U O6III€CTBCHHOFO OCHOBBI KOH(I).]'H/IKTOJ'IOFI/II/I;

MU TaHUS. YmMmets

OpPTraHU30BBIBATh OOCITY)KUBAHHE C YYETOM COIUATBHO-TICUXOJOTHUCCKUX
(hakTOopoB (hOPMUPOBAHUS TIEPBOTO BIICUATICHUS TOTPCOUTEIS;

paboTaTh ¢ MOTPEOUTENAMHE, KOHCYJIETUPOBATh, COTJIACOBBIBATH BUJI, (DOPMBI
1 00BEM TIpoliecca cepBuca ¢

HCTIONB30BaHUEM (P (EKTHBHBIX KOMMYHHKATHBHBIX TEXHUK;

paboTaTh ¢ KaI0O0aMH U BO3PKCHHUSIMH;

Bnagers

METOJaMH M HaBBIKAMH (DOPMHUPOBAHMS KOHTAKTHOM 30HBI KakK 3ajiora
(hopMupPOBaHNUS JIOSITEHOCTH ITOTPEONTENS;

TEXHUKAMH BOCTIPUATHA U NEPEadil KOMMYHHKATHBHBIX CUTHAJIOB;
METOJIaMH ¥ NIPaBHJIaMHU KOMMYHHKaTHBHBIX TEXHHK;

METOJIaMH M HaBbIKaMHU pabOTHI C kKaJ00aMH U BO3PKEHHUSIMHU.

PesynpTaThl 00y4eHuUs IO AUCHUILTAHE JOCTUTAIOTCS B PaMKaX OCYIIECTBICHHS BCEX BUJIOB
KOHTAaKTHOM U CaMOCTOSITEIbHON paboThl 00yJaroImuXcs B COOTBETCTBUU C YTBEPKICHHBIM
y4€OHBIM IIJIaHOM.

WHaukaTopsl JOCTHKEHUSI KOMIETEHIUH cUMTaroTCsl chOpMUPOBAHHBIMU NP TOCTUKEHUU
COOTBETCTBYIOILIUX UM PE3YJIbTaTOB O0yUECHHUSI.

2 Cojaep:xanue M CTPYKTYpPa AUCHUIIAHBI
2.1. PacnipeesieHue TPYy10eMKOCTH JMCIUILUIMHBI 110 BUIaM padoT

OO0mmas TpyI0€MKOCTh TUCIUIUTHHBI COCTaBisIeT 5 3aueTHbIX equHuIb! (180 gacoB), nx
pacripeielieHie 1o BuaaM padoT MpeCTaBICHO B Ta0IuUIE 2.

Tabnuua 2 — PacnpesneneHue TpyI0€MKOCTH JUCHUILUIMHEL IO BugaM padot (OPO)

Bun yuebHoit paboTbl Bcero CemecTpbl
4acoB 1
KonTakTHas pa6oTa, B TOM 4ncJe:
AyauTopHbIe 3aHATHS (BCEro): 50 50
3aHATHSA JIEKIUOHHOTO TUIA 16 16
JlaGopaTopHble 3aHITHS 34 34
Nnas koHTaKkTHasA padora:
Kontpoms camocrosrensHoil padbotsl (KCP) 9 9
[Tpomexyrounas arrectanus (MKP) 0,3 0,3
CamocrosiTesbHasi paboTa, B TOM 4HucJIe: 85 85
[TpopaboTka yueObHOro (TeOpeTUYECKOro) MaTepuana 50 50
BrImonHeHNe HHIUBU YA TbHBIX 33 JaHUI 35 35
(moAroTOBKa COOOIEHHH, Mpe3eHTaLU)
KoHTpoJib: JK3aMeH 35,7 35,7
OO0mas Tpy10eMKOCTh | 4ac. 180 180
B TOM YHCJI€e KOHTAKTHAS 59,3 59,3
pabora
3a4. el 5 5

2.2. CTpyKTypa AUCHUNIHHBI
Pacripenenennie Bu0B yaeOHOM paOOThI U UX TPYJOEMKOCTH TIO pa3jiesiaM U TeMaM
JVICIIATUTHHBI TTPECTABICHO B Ta0HIE 3.



Tabnuma 3 — Pa3znens! guctumimebl, n3ydaembie B 1 cemectpe (ODO)

HaunmenoBanue pa3aesoB u TeMm

KommaecTBo yacoB

Bcero

AynuTtopHblie
3aHATHS

JI

113

CPC

Paspea 1. I'ocrenpunMcTBO Kak 0a30B0e Ka4eCTBO CEPBHCHOM
AesITeJIbHOCTH.

T'ocrenpunMcTBO: onpeaeneHue, CymHocTs. Muayctpus
rOCTENpUUMCTBA. Pob uenosedeckoro axropa B mporecce
0o0CTy)KUBaHUSI.

Pasnen 2. Teoperuyeckue 0CHOBBI OPraHU3aALMU MpoLiecca
00CJIYKUBAHMS B KOHTAKTHOI 30He.

KonrakTHas 30Ha: onpeneneHue, cymHocTb. [IpocTpancTso
KoHTakTa. [Iporecc u coep:kaHue KOHTAKTA.

IIcuxonorus CCpBHCa U JIMYHOCTH. TakTtuka 06CJ'Iy)KI/IBaHI/ISI. 061111/16
3aKOHBI: 3aKOH HCONPEACICHHOCTU OTKJIMKA, HCAACKBATHOCTHU
OTO6pa)KeHI/I§I YCJIOBCKA YCIIOBEKOM,

HCAJICKBATHOCTHU CaAMOOILICHKHU, paCIICTIICHUSA CMBICJIa praBJ’IeH‘IeCKOﬁ
I/IH(I)OpMa].[I/II/I, CaAMOCOXPAaHCHUS, KOMIICHCAIINH.

12

Icuxomorus obcyxuBaHusL. AHANH3 TOTpeOHOCTEH KimeHTa. [Ipomecc
COBEpUICHHA  3aKasa: XapaKTepPUCTHKA  HTaIOB. [Iponaxwu,
OPHEHTHPOBAHHBIC Ha FOCTS. DTall yCTaHOBJICHHS KOHTAKTA.

Dakropsl npuHsTHA pemeHns. Opranu3anus mpouecca 00cIy>KUBaHuUs.

12

Pasnen 3. KoMmMyHHKaTHBHAsi KOMIIETEHTHOCTh B IpoLecce
00CJy:KUBAHUS B KOHTAKTHOIi 30He.

Ponp o0mieHust B COBpEMEHHOM JIEIOBOM B3aHMOICHCTBHH.
I'naBHBIE TEHAEHIINN.

KomMMmyHUKaTHBHAsT KOMIETEHTHOCTh H  crmocoOHOCTh. (OCHOBHEIC
MOHATHS U UX cojepxanne. CTpyKTypa KOMMYHHUKATHBHOTO IpoIiecca.
KoncynsTupoBanue norpedureseii ¢ 1enpo

onpeneneHus Bul, GopMbl 1 00bEM IpoIIecca CepBHCa.

11

Bocrpusitue  um mepegada KOMMYHHKATHUBHBIX — CHUTHAJIOB.
[lcuxonoruyeckue  CUTHANIBI [PU  BCTYIUIGHHHM B  KOHTaKT.
BepOasibhble 1 HeBepOasbHble (OPMbI B3aUMOICHCTBUSL.

Mertonpl W TIpaBHJa aKTHBHOTO CIIYIIAHWS: TEXHUKH IOCTaHOBKH
BOIIPOCOB, MAJIOr0 pasroBopa (LUTHPOBAaHHE IapTHEpa, MO3UTHBHEIC
KOHCTaTallMy, HHPOPMHUPOBAHHE, HHTEPECHBIH

pacckas), BepOam3arum.

11

Perynsanmst sMonroHaabHOrO HanpspkeHHs. [ToHsATHE IMOIMOHANBEHOTO
MHTEJUIEKTa. TEXHHKM pErylslud 3MOLMOHAIBHOTO HAaNpsDKEHUS:
MOJYEPKUBAHNE OOIIHOCTH, MOJYEPKUBAHMS 3HAYUMOCTH HapTHepa U
ero MHeHMs, BepOanmmzamuu  4yBCTB. CrocoOBl  yNpaBieHUS
SMOIHMOHAIBHBIM

COCTOSTHHEM.

11

10

TexHunka KaTuOPOBKH B Tporiecce mpoaaxku yciuyr. CeHCopHBIe
penpe3eHTaTHBHEIE CHCTEMBI. Hcnonp3oBanue PEYEBBIX
MPEINKATOB.

11

O¢ddexktnBHass KOMMyHHKarws: a3l M UX  XapaKTePHUCTHKA.
IoxcTpoiika mo HeBepOambHBIM Ipu3HaKkaM. [loacTpoiika u BeneHHE
HCIIOJIb30BAaHUEM PEUYEBBIX MPEINKaToB. DY PEeKTHBHBIC
KOMMYHHUKAaTHBHBIE MOJIEIH.

11

Pazgen 4. Paora ¢ ;kan00aMu 1 BO3paKeHHSIMH.

12

OO0mast Teopusi KOH(GIIUKTOB: BHIIBI, TAIBI, HCXOMBI, CIOCOOBI
paspenieHus KOHQIUKTOB.

13

BospaxeHus 1 xaao0bl: MOHATHE, CYIIHOCTh, HICTOYHUKH. OOmmas
cXeMa ¥ MoIIaroBbIi pa30op anroputMa o0pabOTKH BO3paKEHHH.
OtHourenue K xxanobam. OOIIMe NpaBuia U aIrOPUTM pabOTHI €
TPYIHBIMH KiMeHTaMH. JKajio0bl U JIOSIIbBHOCTh KIIMEHTOB.

11

14

KanoOs! u BO3paKCHUA B CCPBUCHBIX NPCANPUATHUAX

HUTOI'O no pasdenam ducyuniurvl

135

16

34

85

Konrpoiss camocrositensHoi pabotsl (KCP)

IIpomesxxyrounas arrectauus (MKP)

0,3

OO01as TPYAOEMKOCTb MO TUCIUTUIMHE

180




2.3.
23.1

Conep:kanue pas3aejoB TUCHUILTHHBI
3aHATHA JEKIIHMOHHOT'0 THIIA

Tabmnia 4 — 3ausTus JIEKIIMOHHOTI0 TUIIA

HaumeHnoBanue pazaeciia

Copeprxanue paszena

dopMa TEKyILIEro
KOHTPOJIS

TlocrenpunmMcTBO Kak
06a30BOE KaueCcTBO
CEpPBHUCHOM JeSTEILHOCTH.

Tema 1. TocTenpuUMCTBO: ONpPEHICICHUE, CYIIHOCTD.
Wupyctpust roctenpuuMcTBa. Posb yeroBedeckoro akropa
B ITpoIIecce 00CITY)KHBAHMSI.

v

TeopeTuueckre OCHOBBI
OpraHu3aIuy Iporecca
00CTy)KUBaHUS B
KOHTaKTHOI1 30HE.

Tema 2. KoHTakTHast 30Ha: OIpeAeIeHNE, CYITHOCTb.
[IpocTpanctBo koHTaKTa. [Iporecc u conepkaHre KOHTAKTa.

v

Tewma 3. [Icuxomnorus cepBrca v TMIHOCTH. TaKTHKa
obcmyxuBauus. OOIIIEe 3aKOHBI: 3aKOH HEOIIPEIeICHHOCTH
OTKITMKA, HEaIEKBATHOCTH OTOOpaKEHUS YeIIOBEKa
YEIIOBEKOM, HEaIeKBATHOCTH CAMOOLICHKH, PACIICTIICHHUS
CMBICITa YIIPaBICHIECKONW HH(POPMAITUH, CAMOCOXPAaHCHNS,
KOMIIEHCAIUH.

Tema 4. Ilcuxonorust o0cayXuBaHusl. AHaJIN3 OTPeOHOCTEH]
kiaueHTa. [Iporecc coBepiueHMs] 3aka3a: XapaKTEPUCTHKA
stanoB. [Ipomaxu, OpPHEHTUPOBAHHbIE HA TOCTA. ITal
YCTaHOBIICHHs] KOHTakTa. DakTOpbl HPUHSATHS

pemtenus. OpraHu3zaius nporecca 00CTyKUBaHUS.

KoMMmyHHKaTHBHAs
KOMIIETEHTHOCTb B IIPOLIECCE
o0ciry)kuBaHUS B
KOHTAKTHOM 30HeE.

Tema 5. Pomp o0OmeHHs B COBPEMEHHOM JEIIOBOM
B3auMoOJelcTBUM. | TaBHBIE TEHAEHIINH.

Tema 6. KoMMyHHKaTHBHAs KOMIICTEHTHOCTh M CIIOCOOHOCTB.
OcHOBHBIE TIOHATHS W HX conepxanue. CTpyKTypa

KOMMYHHKaTUBHOTO nporecca.
KoHcynbTupoBaHUE OTpEeOUTENEH C LEIbI0 ONMpeIeIICHUS
BuUJI, popMbl 1 00BEM ITpoliecca cepBHca.

Tema 7. BocripusitTue u neperaya KOMMYHUKAaTUBHBIX
curHaioB. [Icuxonornueckue CUrHAIBI IPH BCTYIUICHHUH B
KOHTAKT. BepOanpapie  u  HeBepOanmbHBIE  (OPMBI
B3aUMOJICHCTBUSL.

Tema 8. MeTozp! ¥ ipaBuiia aKTHBHOT'O CIYILAHUS: TEXHUKH
MIOCTAHOBKHU BOIIPOCOB, MAJIOTO Pa3roBopa (LIMTUPOBaHUE
napTHepa, MO3UTHBHBIE KOHCTATALUK, HHPOPMHUPOBAHHE,
HMHTEPECHBIN pacckas), Bepbaan3anuu.

Tema 9. Perymsinus smoluoHansHOro HampsokeHud. [lonsaTue
SMOILMOHAIBHOTO  HMHTENJIEKTa.  TEeXHMKM  peryiinuy
SMOIMOHAIIHOTO HANpsDKEHUS: NMOAYepKHUBAaHHE OOIIHOCTH,
MOJYEPKUBAHNSA 3HAYMMOCTH TApTHEpAa W €ro MHEHHS,
BepOanm3aun 9yBcTB. CIOCOOB! yIIpaBIeHHS
SMOLUOHAIBHBIM COCTOSHUEM.

Tema 10. TexHuka KaJIMOPOBKH B IpoLiecce MPOAAXKH YCIIYT.
CeHcopHBIE penpe3eHTaTUBHbIE CUCTEMBI. Vcnonb30BaHue
pEUEBBIX IPEIUKATOB.

Tema 11. DddextnBHass KOMMyHHKamus: (a3pl M HX|
xapakrepuctuka. IloacTpolika mo HeBepOaJbHBIM MPHU3HAKAM.
[Toncrpoiika 1 BeieHUE C UCTIOIB30BAHUEM

pedeBbIX MNpeaukaToB. O(QeKkTHBHBIE KOMMYHHKAaTHBHBIC
MOJEIIH.

Pa6ora ¢ xxanobamu u
BO3PAKCHUSMHU.

Tema 12. O6miast Teopust KOH(IMKTOB: BUJIBI, STAIIBI,
MCXOJbl, CTIOCOOBI pa3penieHust KOHQINKTOB.

Tema 13. BospaxeHuss M >KajoObl: IOHATHE, CYIIHOCTb,
ncrounuku. OOmas cxema W TOMIAroBBIA pa3bop airopuTmal
o0paboTkn Bo3pakeHnid. OTHomieHWe K jxaimobam. OOmiue
MIpaBUJIA U aJTOPUTM PabOTHI ¢ TPYIHBIMHU KIMCHTaMU.

2KajioObl ¥ JOSUIBHOCTH KIIMEHTOB.

[Ipumedanue: Y — yCTHBIN ONIPOC, TUCKYCCHUS.




2.3.2. lIpakTHYecKue 3aHATHS

Tabnuua 5 — CopeprkaHue NPAKTUYECKHUX 3aHATHH

HaumenoBanue
paszzena

Copeprxanue paszena

dopMa TEKyILIEro
KOHTPOJIS

Teopetnueckue
OCHOBBI OpPTaHU3aLUU
mporecca
o0cCITy)KMBaHHS B
KOHTaKTHOM 30HE.

Tema 2. KonTakTHast 30Ha: onpeelieHne, CyIIHOCTb.
IIpoctpancTBo koHTakTa. [Ipolecc u coaepkaHue KOHTAKTA.

V,P, T

Tewma 3. [Icuxonorus cepBuca v TUYHOCTH. TaKkTUKa
obcyxxuBaHus. OOIIHe 3aKOHBI: 3aKOH HEOMPEICICHHOCTH
OTKJIUKA, HEaICKBATHOCTH OTOOPaXKCHUsSI YEIIOBEKA YSTIOBEKOM,
HEaJIeKBaTHOCTH CaMOOLICHKH, PAaCIIEIUIEHUs CMbICTa
yIpaBJICHYCCKON MH(POPMAIIUU, CAMOCOXPAHCHHS, KOMIICHCAIIUH.

Tema 4. Ilcuxonorus oOciyKuBaHUs. AHaIM3 MOTPeOHOCTEH
knueHTa. [Iponecc coBepieHus 3aKka3a: XapaKTepUCTHKA 3TaroB.
IIponaxu, OpUeHTUPOBAHHBIE HA TOCTS. DTall YCTAHOBJICHUS
koHTakTa. dakTops! NpuHATHA peuleHns. Opranusarys npolecca
00CITy>)KUBaHHUSL.

Y, P, 1

KommyHukaTHBHas
KOMIICTCHTHOCTH B
poriecce
00CTy)KUBaHUS B
KOHTaKTHOI1 30HE.

Tema 6. KoMmMmyHHKaTHBHAS KOMIIETCHTHOCTD H CTIOCOOHOCTb.
OcHoBHBIE moHsATHsI U WX  cojepkanue.  CTpykTypa
KOMMYHHUKaTHUBHOTO npoIiecca. KoncynstupoBanue
MOTpeOuTeNe C EebIo Onpe/eeHus Bu, POpMbI 1 00beM
IIpoliecca cepBuca.

V,P, T

Tema 7. Bocnpusitue 1 nepenadya KOMMYHUKAaTUBHBIX CUTHAJIOB.
[Icuxomoryueckue CHUTHaJBI TNPH  BCTYIUIGHHM B  KOHTAKT.
BepOasbable 1 HeBepOasibHbIE (POPMBI B3aUMOACHCTBUSL.

VY, TP

Tema 8. MeToab! 1 IpaBUiia aKTUBHOTO CITYIIAHUS: TEXHUKH
IIOCTAaHOBKM  BOIPOCOB, MAaJOr0 pas3roBopa (IUTHPOBaHHE
napTHepa,  MO3UTUBHbIE  KOHCTaTaluu, HHQOpMHUpOBaHHE,
HHTEPECHBIN pacckas), BepOoaan3auu.

VY, TP

Tema 9. Perynmamust SMOLMOHANIBHOTO HampshkeHHdA. lloHsTHE
9MOIMOHAIBHOTO MHTEJUIEKTA. TexHukn peTyIsAIIH
SMOLIMOHAIBHOTO  HANPSDKEHHS:  TMOIYEpKUBaHHE  OOIIHOCTH,
HOYEPKUBAHNS 3HAUNMOCTH MapTHEPa M €r0 MHEHUS,
BepOanmm3anuu 4yBcTB. CIIOCOOBI YNpaBlICHHUS 3MOIIMOHAIBHBIM
COCTOSIHHEM.

Y, TP

Tema 10. TexHUKa KQIUOPOBKH B MPOIIECCE MPOJAKHU YCIIYT.
CeHcopHblE  pelpe3eHTaTHBHBIE CHCTeMBl.  Mcmoib3oBaHue
pEUeBBIX MPEIUKATOB.

VY, TP

Tema 11. DddextuBHass KOMMyHUKArus: ¢Ga3el W HUX
xapaktepuctuka. [lojacTpoiika 1o HeBepOaIbHBIM MpPU3HAKAM.
[Moncrpoiika 1 BeeHNE C NCTIOJIB30BAHIEM PEUCBBIX MPEIUKATOB.
OddexTuBHBIE KOMMYHUKATUBHBIE MOJIEIIH.

VY, TP

PaGora ¢ xanobamu u
BO3PaKCHUSIMHU.

Tema 12. O6miast Teopust KOHOIUKTOB: BUJBI, STAIbI, UCXOBI,
croco0bl pa3penieHusi KOHPIUKTOB.

Y, TP, P

Tema 13. Bo3pakeHus U )kanoObl: MOHSATHE, CYITHOCTh, HCTOYHHUKH.
OOmiast cxeMa W TIOMIArOBBIM pa3bop amroputmMa 00pabOTKH
Bo3pakeHni. OTHOIIEHKE K skanobam. O0mue

MpaBWJIa U AITOPUTM PabOTHI ¢ TPYAHBIMU KiIHeHTaMu. JKamoObl u
JIOSUTBHOCTD KJIMEHTOB.

Y, TP, P

Tewma 14. X)KanoOb! 1 BO3pakeHHUS B CEPBUCHBIX MPEIPUATHIX

Y, TP, P

IIpumeuanue: ¥V — ycrtHsIil onpoc, T — rectupoBanue, TP — tpenunr, I — nenosas urpa

2.3.3. JlabopaTopHble 3aHATHS
JIaGopaTopHbIe 3aHATHS HE TPEAYCMOTPEHBI.

2.3.4. IpumepHasi TeMaTHKAa KYPCOBBIX padoT (IPOEeKTOB)
KypcoBblie paboTbl HE IPEYCMOTPEHBI.




24, IlepeyeHb y4eOHO-METOAUYECKOr0 oO0ecrmeYyeHHus ISl CaMOCTOSTEJIbHOI
padoThI 00y4YAKOIIMXCH N0 AUCHUIIHHE

1 VYyebnas murepatypa (OCHOBHAS M JIOTIOJIHUTEIIbHAS )

2. IlogroroBka K TEKyLIEMY KOHTPOJIIO, IPOMEXYTOYHOM U TOCYAApCTBEHHOU
UTOTOBOM arrecranuu: Metoauueckue ykasanus / B.B. MwunenkoBa, A.B. MamonoBa, A.B.
KonoBanosa. — Kpacnonap: Kybanckwuii roc. yu-t, 2018.

Y4eOHO-MeTOIUYECKHE MaTepHalIbl Il CAMOCTOATEIbLHONU paboThl 00yUYaOIIUXCS U3 YnCia
WHBAJIHJIOB U JIUI] C OTPaHNYECHHBIMH BO3MOKHOCTSIMU 3710poBhs (OB3) mpenocraBusiorcs B hpopMmax,
aJaNTUPOBAHHBIX K OTPAaHUYECHUSIM UX 30POBbsI U BOCHPUATUS HH(OPMALIUU:

JList i1l ¢ HapyIIEeHUSIMU 3PEHUSL:

— B [IEYaTHOI (popMe YBETUUECHHBIM LIPUPTOM,

— B (hopMe AIIEKTPOHHOTO JOKYMeHTa. [IJIst NI ¢ HAapYIIICHUSIMH CITyXa:

— B I1Ie4aTHOU opme,

— B (popme 3JIeKTPOHHOTO JOKYMEHTA.

Jjig U1 ¢ HapyIIEeHUSIMA OTIOPHO-BUTATEIILHOTO ammapara:

— B I1Ie4aTHOU Qopme,

— B (hopMe AIIEKTPOHHOTO JOKYMEHTA.

JlaHHBIN TIepeuYeHb MOKET OBbITh KOHKPETH3WPOBaH B 3aBUCHUMOCTH OT KOHTHHIE€HTA
oOyJaromuxcs.

3. Oo0pa3oBaTte/ibHbIE TEXHOJIOTHH

B mnpouecce mpenonaBaHus AUCUMIUIMHBI «OCHOBBI TOCTENIPHMMCTBA» TMPUMEHSIOTCS
CJIeAYIOIINE BUAbI 00pa30BaTEIbHBIX TEXHOIOTHIA:

- TpaaUIMOHHbIE (MHPOPMALIMOHHAS JIEKLINS, IPAKTHUECKOE 3aHATHE);

- npobiaemMHoro oOy4yeHus (IpoOjeMHas JEKIUs, MPAaKTUYeCKOoe 3aHATHE B (opme
NPaKTUKyMa, IPaKTHYECKOe 3aHATHE Ha OCHOBE Keic-MeTo/1a;

- IIPOEKTHOT0 00y4YeHHs (MCCIeI0BATENbCKUM MPOEKT, NH(OPMALIMOHHBIN MPOEKT);

- WHTEPAKTHBHBIE (JIEKIUU «OOpAaTHOM CBS3M» — JIEKIUA-TIPOBOKAIUS (M3JI0KECHUE
MaTepuaja C 3apaHee 3alUIaHUPOBAHHBIMHM OIIMOKaMM), JeKuusa-Oecena, JEKUUsA-AUCKYCCUs;
CEMHUHApPbI-TUCKYCCHH);

- WH(POPMAIMOHHO-KOMMYHUKAITMOHHBIE  (JIGKIMSA-BU3YyaTU3aIisl;  MPAaKTUYECKOE
3aHATHE B (hopMe Mpe3eHTAlliM — IMPEJCTaBICHHE PE3yJIbTaTOB IMPOEKTHOW ESITEIBHOCTH C
UCIOJIb30BaHUEM CIEIMATM3UPOBAHHBIX IPOrPAMMHBIX CPECTB).

Jlnist obecrieueHus yCerHOTO0 OCBOCHHS AUCIUTUIMHBI IPUMEHSFOTCS CTIOCOOBI aKTHBH3AIHN
MIO03HABATEJBbHBIX IPOIIECCOB — MHTEPAKTUBHBIE JIEKIMH, AKTUBHBIE METO/bI 00yYSHHS U BHITIOJTHEHUS
KOHTPOJILHBIX paboT, TPEHUHTH, MTPE3CHTAIMH | 3alUTa X C MOMOIIBIO MPOTPAMMHBIX MPOTYKTOB
Microsoft Office (Power Point), apyrux rpaguueckux peJaKTopoB.

Ta6Jmua 6— I/ICHOJ'IBSYCMHC HHTCPAKTUBHLIC O6pa3OBaTCJIBHBIC TCXHOJIOTHMH

Bun 3ansatus | Mcnonb3yembie MHTEpaKTHBHBIE 00pa3oBaTenbHble | KomudecTBo
Cemectp | (]I, TIP) TEXHOJIOTHH 9acoB
Jl WHTEPAKTUBHBIC JICKITUH-TUCKYCCUH 2
7 TPEHUHTH, BBHITTOJIHEHUE HHIUBUYaTbHBIX
1P 3ananuil B hopme pepepaToB, MPOEKTOB U UX 4
3alluTa, KeHChI
Hmoeo: 6

I[HH Jial € OrpaHMYCHHBIMU BO3MOXKHOCTAMHU 3J0POBbA NPCAYCMOTPCHA OpraHu3alunsd
KOHCYJ’II)T&HH?I C UCITIOJIb30BaHHEM 3HeKTpOHHOI>'I IIOYTHI.



4, OueHouyHble cpeacTBa  JJs

NMPOMEKYTOYHOM aTTecTAllUN

TeKyllero KOHTPOJIS  yCIeBAeMOCTH H

OneHouHble CpelICTBA IMpeAHAa3HAYEeHbl s KOHTPOJS M OLEHKHM 0Opa30BaTeNIbHBIX
JOCTIDKEHUH  00ydJaromuxcs, OCBOMBHIMX HOporpaMMmy y4deOHOW auciuruHbsl  «OCHOBBI
TrOCTEIPUUMCTBAY.

OneHouyHbIE CpENCTBA BKJIIOYAET KOHTPOJIBHBIE MaTepuasbl AJIs MPOBENEHUS TeKYIero
KOHTPOJIsI B (OpMe TECTOBBIX 3aJaHMi, IOKJIaJa-Ipe3eHTalMd 10 IpOOJEMHBIM BOIIPOCAM,
pPa3HOYPOBHEBBIX 3aJlaHU, POJIEBON UIPhl, CUTYallMOHHBIX 3a/1a4 U NMPOMEKYTOYHOM aTTecTalluH
B (hopMe BOIPOCOB K IK3aMEHY.

CTpyKTypa O1IeHOYHBIX CPEJCTB JJIsl TeKYIIei U MPOMeKYTOUYHOM aTTecTaluu

HauMeHoBaHH€e OIICHOYHOTO CPEICTBA
No Kon u HaumeHnoBanue
PesynpraTel 00y4eHus . IIpomesxyTouHas
n/m HHIUKaTOpa Texymmii KOHTPOJIb
aTTecTalus
HOIIK-2.1 Omnpenenser | 3Hath v, T Bomnpoc Ha 3x3aMeHe
LIeJIM U 33J]a4¥ YIPaBJI€HUS | CYILIHOCThb Tema 1-4 1-6
CTPYKTYPHBIMH TOCTETIPHAMCTBA KaK
TOIpa3IeIICHUSIMH 6a30Boro KadecTBa
OpTaHU3aIIIA cdepbl | CEepBUCHOU NESTEIHHOCTH;
TOCTETIPHAMCTBA U | OCHOBHI TICHXOJIOTHH
0OIIIECTBEHHOTO MMUTAHMUS. CepBHUCA U JIMIHOCTH;
YMmers vV, T Bomnpoc Ha 3x3ameHe
1 OTIpeNeNATh 1eNn U 3amauu | Tema 1-4 1-6
yIpaBlIeHUsS
CTPYKTYPHBIMU
MO/Ipa3IeIeHUSIMU
opraHu3anui chepsl
rOCTENPUUMCTBA u
OOIIECTBEHHOTO TTUTAHUSI C
YIeTOM MIPUHITUIIOB
TOCTCIIPHHIMCTBA;
HOIIK-2.2 Ucnonw3yer 3HaThb Y, TP, AU, P Bomnpoc Ha sx3amene
OCHOBHBIE METOBI U ompeneNieHNe, CyIIHOCTh, | Tema 4-14 2-30
MIPUEMBI TUTAHUPOBAHUS, MyTH  OpTaHW3allid |
OpTaHU3aIH, KOHTPOJIS KOHTAKTHOM
KOOPJIUHAIH U KOHTPOJIS 30HBI, MPOCTPAHCTBA
JeSITeIbHOCTH KOHTaKTa, IMpolecca H
ToIpa3IeIeHU COJIepKaHusl KOHTAKTa,
opraHuzanuit cgepol OCHOBBI YCTaHOBJICHHSI
TOCTENMPUUMCTBA U KOHTaKTa C MOTpeduTeneM
OOIIECTBEHHOTO MUTAHUS. YCIIYT € WCTOJIb30BAaHHEM
3¢ EeKTHBHBIX bopm
KOMMYHHUKaIUH;
OCHOBBI KOH(WJIMKTOJIOTHY;
YmeTh Y, TP, AU, P Bomnpoc Ha 3x3ameHe
OpPraHU30BLIBAThH Tema 4-14 7-30
OOCITy’)KUBaHHE C Y4ETOM
2 COLIMaJIbHO-
TICUXOJIOTUIECKUX
(hakTopoB (opMHUPOBAHUS
TIePBOTO BIICYATIICHHUS
oTpeOuTeN;
paborath c
MOTPEOUTEISIMH,
KOHCYJIBTHPOBATh,
COTJIACOBEIBATh BH/I,
¢dbopMBI 1 00BEM TIpoOIIECCa
cepBHca ¢
HCIOJIb30BaHUEM
3¢ hekTHBHBIX
KOMMYHHUKaTHBHBIX
TEXHUK;
pabotath ¢ xamobamMu u
BO3PAKCHHUSIMH; 1




Bnanerts Y, TP, AU, P Bomnpoc Ha sx3ameHe
MerogaMd U HaBblkamu | Tewma 4-14 7-30
(dopmupoBaHus
KOHTAaKTHOM  30HBI  Kak
3ajora (opmupoBaHus
JOSITFHOCTH OTPEOUTEIIS,;
TEXHUKaMH BOCIPHUATHS H
nepenayn
KOMMYHHUKaTHBHBIX
CUTHAJIOB,

METOJJAMH ¥ TpPaBUIAMU
KOMMYHUKATHBHBIX
TEXHHK;

METOJaMH W  HaBBIKAMH
paboTel C KxamobaMH H
BO3PAKCHUSIMHU.

TunoBble KOHTPOJIbLHBbIE 32/IaHUS MJIM UHbIe MaTepuaJjbl, He00X0AUMBbIE I OLEHKH
3HAHMH, YMEHMi, HABbIKOB M (WJIH) ONbBITA [IeATEJbHOCTH, XaAPAKTEPU3YKIIMX ITAIbI
(opMupoOBaHUA KOMIIETEHIMI B MpoLiecce 0OCBOEHHUsI 00pa30BaTeIbHOM MPOrpaMMbl

Hepeqeﬂb KOHTPOJIBHBIX BOIIPOCOB 10 TEMaM JUCHHUIIINHBI (npnMep)

[IpakTrueckas padora Ne 1
«KoHnrtakTHas 30Ha: onpezaeneHue, cymHocTb. [IpoctpancTBo konTakra. [Ipouecc u
coJiep:KaHHe KOHTaKTa

1. PackpoiiTe CyTh NOHATHS «KOHTAKTHAs 30Ha».

2. TlpuBemute mpuMepbl KOHTAKTHOM 30HBI B Pa3HBIX BUAAX CEPBUCHBIX MPEIIPUATHIA.

3. UYro Takoe MpOCTPAaHCTBO KOHTAKTa?

4.  Yro Takoe mporecc KOHTakTa?

5. B d4em cocrout copeprkanue KoHTakTa?

6. Ilepeuncnure 9Tambl MPOJAXKH YCIYTH M OXapakTepuU3ylTe poJb
JTara yCTaHOBJIEHUS! KOHTAKTa.

7. OxapaxTepu3yiTe poJib TIEpPBOTO BIIEYATICHUS TIOTPEOUTENS YCIYT OT CEPBUCHOTO

PEINpPUATHSL.

8. Uro dopmupyer MEpBOE BIEYATIEHHE MOTPEOUTENsT YyCIayr o
CEpPBHCHOM NPEANIPUATUH?

9. Kaxkue xaHaIBI IOTydeHUST HHPOPMAITUH CYIIECTBYIOT y TOTPEOUTENS YCIYT?

10. Kakum o06pa3om cienyer opraHu30BbIBaTh MIPOCTPAHCTBO KOHTAKTA C YU€TOM KaHAJIOB

noJiyueHust "HpopMaluu notrpedurenem yciuyr?

TecroBble 3a1aHust
AJIsl IPOBE/ICHUS TEKYIIero KOHTPOJIs 3HAHMH (IpuMep)

Tecm no meme « Konmaxmuas 30uax»

1. KonTakTHas 30Ha — 3TO:

a)
6)

B)
2.
a)
B)
3.

Ha3bIBAKOT:

11000€ MECTO, TJI€ MPOU3BOAUTHCS YCIIyTa;
MECTO, TJ€ yCIyra MOXKET XPaHUThHCS,
*onpeieieHHOe MECTO KOHTAKTa KIIMEHTa U COTPYIHUKA CEPBUCHOMN CeEpBI.

KoHTakTHOW 30HOM HE SABIAETCS:
*30Ha peMOHTa OBITOBOM TEXHUKU; O) pabouee MecTO mMapuKMaxepa;
pabodee MECTO CTOMATOJIOTA.

[Tomyuenue ycayru ©Oe€3 JMYHOTO B3aUMOJCHCTBUS C MCIOJHUTEIEM YCIYyTH
11



a) *0EeCKOHTAKTHBIM;

0) bopManbHBIM;

B) OCCIUTaTHBIM.

3. MeTtozp! yoBIeTBOpEeHHs chepoii cepBHca YeTOBEYECKUX MOTPEOHOCTEH:

a) *OECKOHTAKTHOE OOCITY’)KHBaHHCE;

0) dbupMeHHOe 00CTy)KUBaHUE;

B) HepopMaIbHOE 00CTyKUBAHHE.

4. [Mporiecc NpUHSTHS PEIICHUs TTOTPEOUTEIEM COCTOUT U3 CICTYIONIMX CTaUi:

a) HOUCK MH(OpPMAIINU, OCO3HAHHE ITPOOIIEMBI, OIIEHKA BApUAHTOB, PEIICHUE O TIOKYIIKE.

0) *oco3HaHWe NPOOJIEMbI, MOMCK HWHGPOpPMALKMK, OICHKAa BAapHAHTOB, pEIICHUE O
HIOKYTIKE,

peaKkius Ha TOKYIIKY.

B) peakuus Ha TOKYNKY, NMOUCK WH(pOPMAaIMM, OCO3HAHHME MNPOOJIEMBI, pEIIeHHE O

IMOKYIIKC, pC€aKl 1 Ha ITIOKYIIKY.

5. JlokanpbHOE TPOCTPAHCTBO, TJI€ HWCHOJHHUTENb YCIYI'M B3aUMOJCHCTBYET C
noTpeduTeneM, 3To

a) *KOHTaKTHas 30Ha;

0) 3aJ1 O’KUIAHMA,

B) KOMHATa JUIsl [IOCETUTEIIEH.

6. OO6cnyxuBaHuE 3TO:

a) *eATeNbHOCTh UCIIOJIHUTENS NPH HEMOCPEICTBEHHOM KOHTAKTE C HOTpeOuTesIeM
YCIIyTH,

0) OKa3aHHe yCIyrH MOTPeOUTEIO;

B) KOMILJIEKC MEp 10 00CTYKHMBAHHUIO HACETICHHUS.

1. [lepuon BpemeHH, B TEUYEHHE KOTOPOrO NOTPEOUTENh B3aUMOJECHCTBYET C
UCTIOJIHUTEJIEM YCIIYTH 3TO:

a) HOPMAaTHBHOE BpPEMSI;

0) *BpeMs 00CITy>KHBaHUS;

B) pecypcHoe Bpemsl.

8. [TpocTpaHCTBO KOHTaKTa — 3TO:

a) MOMEIIIEHUE, /1€ OCYLIECTBIAETCS NOTPEOIeHNE YCIYyTH KIUEHTOM;

0) HaJyIeKaIuM 00pazoM odopMIIeHHOE TTIOMENIeHHE  (MHTEPhED,

MeOIpoBKa, 000pyI0BaHKE);

B) *IOMeIIeHHE, T]IE OCYIIECTBIISIETCS] HEMOCPEICTBEHHOE 00CTY)KHUBaHUE ITOCETUTEIEH.

9. ConeprxaHue KOHTaKTa — 3TO:

a) MEXJIMYHOCTHAs BepOabHast KOMMYHHUKAIMS MEXK/y IEPCOHATIOM U KIIMEHTOM;

0) npsiMoe B3aUMOJICHICTBHE KIIMEHTA C IPEJCTABUTEINIEM CITYKObI CEPBHCA;

B) *mpsiMOe B3aMMOJICHCTBHE KIIMEHTa C IpEJCTaBUTEIEM CIYyXKObl cepBHUCa M HENpsMoe
BO3/ICIICTBHE KJIIMEHTA Yepe3 CBEACHUS O MPEJOCTaBIsIeMbIX YCIyrax u ¢popmax o0CIyKuBaHuUs.

10. K rnaBHbIM kaHanaM nojdy4deHHs MHpOpMalMM MOTpeOUTETeM YCIyr, Ha OCHOBE
KOTOPOH (popMUpYETCs MEPBOE BIIEYATICHUE O CEPBUCHOM MPEANPUATHH OTHOCSTCS:
a) TB, paauno, UaTepuer

0) *3peHue, cIyx, BKyc, 000HSHUE, OCS3aHNE

B) aHaJM3 PEUTUHTOB, OT3BIBOB MTOTPEOUTENEH, PEKOMEH TAIIHH.

11. D¢ deKT mepBoro BevaTaeHUus — 3TO:

a) pe3ynbTaT 00CITYy)KMBAHHSI TOCTEH B MIPOIIECCE OKAa3aHUS YCIYTH;
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0) nepBasi OIleHKa CEPBUCHOTO MPEANPHUITHS TOTPEOUTEIEM YCIYTH;
B) *BIMsIHUE MHEHUS, KOTOpOoe CPOPMUPOBAIOCH Y MOTPEOUTENIS B IIEPBBIE MUHYTHI, Ha
JATbHEHIITYIO OLIEHKY CEPBHCHOTO TPEPUSATHS.

12. Otanbl HOPMUPOBAHKS TIEPBOTO BICYATICHHUS:

a) *ucropus (ONBIT YeJOBEKAa) — YCTAHOBKM 4eJOBeKa (MPEICTaBICHHUE O CEPBHCE) —
NOTPEOHOCTH, 0KUJIAHUS U 3aPOChl MOTPEOUTENsI — YOBIETBOPEHUE OTPEOHOCTEH (omnpaBaaHue
OKUJIaHUH ) — YIOBIETBOPEHHOCTh MOTPEOUTENSI — OCHOBHI JIaTbHEHINEH JIOSITBHOCTH;

0) TmNpUBETCTBHE TOTpEOUTENS — Tpojaka YCIAyrd — TOTpeOJeHUuEe yCIyrm —
yIIOBJICTBOPEHUE/HEYIOBIETBOPEHUE TOTPEOHOCTEH — paboTa ¢ xkanobamMu/Bo3paKECHUSIMU;

B) OpraHu3alus MPOCTPAHCTBA KOHTaKTa — OpraHu3alus Ipolecca KOHTAaKTa — KOHTPOJIb
COJIepKaHUsl KOHTAKTA.

13. [TpodeccnonanbHas AEATEIBHOCTh B O0JACTH YCTPAHEHHsS] HENPHUSATHBIX 3aI1axOB H
CO3/IaHME CBEXeil, apoMaTHOI 1 KOM(OPTHOI aTMOchepsl 3TO:

a) apoMaMapKeTHHT

0) *apOMaKJIMHUHT

B) apoMajiu3aiH

14. Mys3bIKkanbHOE HalpaBiIeHne, KOTOPOE MpeAHa3HaueHO it 0(hOpMIICHNSI KOHTAaKTHOU
30HBI U OOIIIECTBEHHBIX MOMEIEHUIN CEPBUCHBIX MPEINPUITUI HA3bIBACTCS:

a) *naymx (lounge)

0) naynremio (downtempo)

B) JlyXOBHAs1 My3bIKa

* — IIpaBubHBIN OTBET

IIpumepHasi TemaTuka pedgepaTos:

1 OO01mas xapakTepuCcTHKa KOHTAKTHON 30HBI B CEPBUCHBIX MPEANPHUATHIX (Ha
pUMepe KOHKPETHOTO MPEATPHUATHS ).
2 Brnusinue npodeccronaabHON Cpebl Ha ICUXUKY YeTOBeKa.
3 [Tcuxonorust TINIHOCTH.
4 JlenoBast mepenucka: CTaHAApTHl K HAMCAHUIO AEJIOBOM KOPpeCTIOHAEHIIMU. Bubl
JICJIOBBIX ITUCEM.
5) 3HavYeHHUE MCUXOJIOTUYECKUX 3HAHUM B I€ATEIbHOCTH COTPYAHNKA KOHTAKTHOU
30HBI.
MeXIMYHOCTHOE TOHUMaHUE U B3aMMOOTHOIIICHHUS.
[IpaBuna TenedoHHOrO 3THKETA.
HckyccTBO BeieHUs: IEPErOBOPOB.
JIM4HOCTH B cUCTEME MEXTPYIIIOBOIO OOLIEHUS.
JInuHOCTH M O0IIECTBEHHOE MHEHUE B KOJIJICKTHBE.
HarmmonansHbIE 0COOEHHOCTH AEIOBOr0 OOIIIEHMUS.
006 sTukere Ha OPUIIHATIBHBIX MEPOTPUATHSIX
OO61ure npaBuiia IPUBETCTBUS MIPU BCTpEUe
OcobeHHOCTH O0IIEHUS ¢ MHOCTPAHHBIMU MTapTHEPAMHU.
[ToBenenue cnenuanucTa B KOHQIUKTHON CUTYallUH.
IToBeneHne 4enoBeKa B CTPECCOBON CUTYaIUH.
[Tonapku. [IpaBuna BpydueHus.
[Tpo6GyieMbl podecCHOHANTBHON ITHKH.
[TpodeccuonanbHbIe CTOCOOHOCTH U UX Pa3BUTHE.
Posb nmunepa B perynupoBaHuy KOHIIMKTA. Perymsuust CoBMECTHON NesITETbHOCTH.
Co3nanue UMHUIKA KaK COCTaBHOM YacTH JIEJIOBOM DTHKU.
CpaBHUTENbHBINA aHATU3 JIEJIOBOIO 3TUKETA B PA3IMUHBIX CTPAHAX
DTHKa B3aUMOOTHOIIICHUI Ha pabodyeM MecTe.

BRRBEENEGREREBEC® N
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BNBBRR

OTuKa 1e10BbIX Oecell, BCTpeu.

OTHKa peueBOil KOMMYHUKALIHH.

OTHUKa CIIylIaHusl.

OTHUKET 10JIb30BAHUS BUSUTHBIMU KapTOUYKaMHU

[TporpeccuBHbIE TEXHOJIOIMH OOCITY)KHBAaHUS B KOHTAKTHOM 30HE (Ha Ipumepe

OT/IEJILHOTO BHU/IA IPEATPUSITHIN).

8B

IIcuxonorus MaccoBOro MOBEACHUS.
HMHCTpyMEHTBI IPOAXK, OPUEHTUPOBAHHBIE HA T'OCTS.

33‘{eTHO-3K3aMeHaHI/IOHHLIe MaTepHaJibl 1JI l'lpOMe)KyTO‘IHOﬁ arrecranmuu (3K3aMeH)

ok wn

Bormpocsl k 3k3aMeny:

["ocTenpunMcTBO: onpejeNieHue, CYIIHOCTb. MHAyCTpus rocrenpuuMCTBa.

Ponb yenoBeueckoro ¢axTopa B porecce 00CITyKUBaHUS.

KoHTtakTHas 30Ha: orpeiesieHue, CyIHOCTb.

IIpoctpancTBO KOHTaKTa. [Iponecc u coaep:kaHnue KOHTAKTA.

[Tcuxonorus cepBuca U TMYHOCTU. TakTUKa 0OCITYKUBAHUSL: OOLIME 3aKOHBI.
ITponecc coBepieHMs 3aKa3a: XapaKTEPUCTHKA TAIOB.

ITponaxu, OpueHTUPOBAaHHBIE HA FOCTS. JTall yCTAHOBJIEHNS KOHTaKTa. dakTopsl

IIPUHSATHUS PELICHUS.

7.
8.

Ponb O6H.[CHI/I$I B COBPpEMCHHOM JICJIOBOM BSaHMOﬂeﬁCTBHHI T'JIaBHBIC TCHACHIINH.
KOMMYHI/IKaTI/IBHaﬂ KOMIIETCHTHOCTb B CIIOCOOHOCTh. OCHOBHBIC IIOHITHS B UX

COACPIKAHHUC.

9.

10.

CTpyKTypa KOMMYHUKaTUBHOTO MpoIiecca.
Bocrpusitue u nepenadya KOMMYHUKaTUBHBIX CUTHaIOB. [IcuXonornyeckue CurHaisl

IIpU BCTYIIJICHUU B KOHTAKT.

11.
12.
13.
14.
15.
16.

BepOanbHblie u HeBepOaIbHBIE (POPMBI B3aUMOIECHCTBHSL.

MeTto/1b1 ¥ ITpaBHIIa aKTUBHOT'O CIIYILIAHUS: TEXHUKH TOCTAHOBKH BOIIPOCOB.
Mertobl 1 IpaBUiIa aKTUBHOTO CIIYILIAHHS: TEXHUKHA MaJIOTO pa3roBopa.

MeTto/1b1 ¥ ITpaBHJIa aKTUBHOTO CITYILIAHUS: TEXHUKH BepOaIn3aliuy.

TexXHUKHU peryasuy SMOLMOHAIBHOIO HAMIPSDKEHUS: TOAYEPKUBAHUE OOIIIHOCTH.
TeXHUKH peryyisiuy SMOLMOHAIBHOIO HANPSKEHUS: TOJYepKUBaHUSI 3HAUMMOCTH

napTHepa 1 €ro MHCHHH.

17.
18.
19.

CHUCTCMBEI.

20.
21.
22.
23.

TeXHUKH peryysiuy SMOIMOHAIBHOIO HANpsKEHUs: BepOanu3aliy YyBCTB.
Crioco0b! yrnpaBieHUs! SMOILIMOHAIBHBIM COCTOSIHUEM.
TexHuKka KalIMOPOBKHU B Ipoliecce Mpoaaxu yciayr. CEeHCOpHbIE perpe3eHTaTUBHbIE

Hcnonp30BaHre peyeBbIX MPEIUKATOB B OOCITY)KHMBaHUH KJIMEHTA.

D¢ dexTrBHAT KOMMYHUKALUs: (a3bl U UX XapaKTEPUCTHUKA.

O¢ddexTuBHAST KOMMYHUKAILMS: TOACTPOMKA 110 HEBEpOAIbHBIM MPU3HAKAM.

D¢ dexkTrBHAT KOMMYHUKALIMSA: TIOJCTPONKA U BeJIEHHE C HCIIOJIb30BAaHUEM PEUYEBBIX

IIPEANKATOB.

24,
25.
26.
27.
28.
29.
30.

D¢ dexkTrBHBIE KOMMYHHUKATHBHBIE MOJIEIIH.

Buapl KOHQIUKTOB. DTaImbl, NCXOABI KOH(IUKTOB.

Crioco0sI pa3perieHus: KOH(QIUKTOB.

Bo3paxxeHus: MOHATHE, CYITHOCTh, ICTOYHHKH.

OO11ast cxema U MOIIAroBeIi pa3dop anropurMa 0OpaboTKH BO3pasKEHHH.

JKanmoOsl: onpeneneHue, coep>kaHue ¥ MPUIHHBI, IICHHOCTh. OTHOIICHHUE K KaTo0aM.

OO011me mpaBuiia ¥ AITOPUTM PAOOTHI C TPYIHBIMH KIIMCHTAMHU.
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Kpurepun oueHuBaHusi pe3yJbTATOB 00y4YeHUs

OneHka Kputepuu onieHuBaHusI 0 SK3aMEHY
BLICOKHi OLEHKY «OTIMMHO) 3aCIYKHBACT CTY/ICHT, OCBOMBIIINN 3HAHMUS, yMeHH,
5, | KOMIICTCHIMI 1 TEOPETHIECKUE MaTepuar 6e3 mpo0eoB; BHITOTHUBIIUI
y?gf;;:}:;) BCE 3aJaHusl, MPEAYCMOTPEHHbIE YUYEOHBIM IUIAHOM Ha BBICOKOM
KayeCTBEHHOM YpPOBHE; MPAKTUYECKHE HABBIKM MPOPECCHOHATHLHOTO
MIPUMEHEHHSI OCBOSHHBIX 3HAHUH C(HOPMUPOBAHBI.
Cpennuit OLIEHKY «XOpOIIO» 3acly>KUBACT CTYIEHT, NPAKTUYECKU IOJTHOCTHIO
YPOBEHB «4» OCBOMBIIWHN 3HAHHS, YMEHHSI, KOMIIETCHIIMA ¥ TEOPETUUYCCKHI MaTepHall,
(xopor10) yueOHbIC 3a/llaHds HE OICHCHBl MAaKCHMAJbHBIM YHCJIOM OayjioB, B
OCHOBHOM c(hOpMHUPOBaAI MPAKTUYCCKHE HABBIKH.
OLIEHKY «YIOBJETBOPUTEIBHO» 3aCIYKUBACT CTYJACHT, YaCTHYHO C
[Toporoserii npoOeaMu OCBOWBIIMI 3HAHUS, YMCHHUS, KOMIIETCHIIMH U TEOPETUICCKUI
YpOBEHb «3» | MaTepuasl, MHOTHE y4eOHBbIe 3aJaHusi JIMOO HE BBIMOJHWI, JTUOO OHHU
(ynomi.) OLICHEHBl YUCIOM OaioB OJM3KUM K MHHUMAJIBHOMY, HEKOTOPbBIE
MIPAKTUYECKHE HABBIKH HE CHOPMUPOBAHBI.
MUHHMMaNBHBIA | OICHKY «HEYIOBJICTBOPHUTEIBHO» 3aCIyKUBACT CTYACHT, HE OCBOWBIIMA
YPOBEHb «2» | 3HAHUS, YMCHHS, KOMIICTCHIIMA W TEOPETHUCCKUI Marepuan, ydeOHbIC
(HeymoBI1.) 3aJJaHHs HE BBITIOJIHMII, TPAKTUYECKHIE HABBIKH HE CHOPMUPOBAHBEI.

OrneHOUHBIEC CPEICTBA U HHBAJIUIOB U JIUI] C OTPAHUYCHHBIMUA BO3MOYKHOCTSIMHU 3/I0POBBSI
BBIOMPAIOTCS C YIETOM MX MHIUBHIYAIbHBIX ICUXO(PH3HYECKUX OCOOCHHOCTEH:

— 0pd HEOOXOMMMOCTH HWHBAIUAAM M JIMLIAM C OrPAaHMYEHHBIMH BO3MOXKHOCTSMHU
3JI0POBBSI ITPEJOCTABISIETCS JOMOTHUTEIILHOE BPEMs ISl TOJTOTOBKHM OTBETA HAa SK3aMEHE;

— IIPY TIPOBEICHUH MTPOIETyPhI OLICHUBAHUS PE3YIbTATOB OOYUYECHUS HHBAJIHIOB U JIHII C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMHU 370POBBSl INPEyCMaTPUBAETCS HCIOJIb30BAHUE TEXHUYECKHX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C UX WHAWBHIYATbHBIMH OCOOCHHOCTSIMH;

— IIPU HEOOXOMMOCTH JUIsl 00YHAIOIIUXCS ¢ OTPAaHMYEHHBIMH BO3MOXKHOCTSIMU 3/10POBbSI
¥ MHBAJIMJIOB TPOIIEypa OLICHUBAHUS PE3YJIbTATOB O0YUEHHS 110 AUCIUTUTIHE MOKET TPOBOIUTHCS
B HECKOJIBKO ITAIlOB.

[Iporienypa omeHWBaHUS PE3YIBTATOB OOYYCHHS HWHBAJIHIOB W JIMII C OTPaHUYCHHBIMHU
BO3MOXKHOCTSIMM  3/I0pPOBbSl 1O JAUCHUIUIMHE (MOJYJIO) IpelycMaTpUBaeT Ipea0oCTaBICHHUE
uHpopManuu B (opMax, amanTUPOBAHHBIX K OTPAaHUYEHHUSM UX 370pPOBbS M BOCIPHITHS
UHpOpMaLUu:

JU1st T ¢ HApYIIEHUSIMH 3PEHHS:

— B IIeYaTHON (pOopMe yBETUUEHHBIM IIpUPTOM,

- B (hopMe AIEKTPOHHOTO JOKYMEHTA. [JIs TNl C HapyIIeHUsIMH CITyXa:

— B IIeYaTHOM (opme,

— B (hopMe IIEKTPOHHOTO JTOKYMEHTA.

JIi1st TTT ¢ HApyIIEHUSIMH OTIOPHO-JIBUTATEIBHOTO arapara:

— B IIeYaTHOM (opme,

- B (hopMe AIEKTPOHHOTO JTOKYMEHTA.

JlaHHBIN IepeYeHb MOXET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHTE€HTA
oOydJaronuxcs.

5. Ilepeyenn y4yeOHOI TuTEpaTyphbl, HHGPOPMALMOHHBIX PECYPCOB H TEXHOJIOTH I

5.1 YueOnasi iutTepatypa

OcHoBHas nuTepaTypa

1. BbpammoB C. I'. OCHOBBI WHAYCTPUH TOCTENpUUMCTBA: ydyebHoe mocobue / C. T.
bpamnos, E. B. MurynoB. — 2-e¢ wusn., crep. — M.: ®JIMHTA, 2019. — 218 c. URL:
https://e.lanbook.com/book/119310.

2. Kymuuk E. B. OcHOBBI J1€10BOTO OOIIEHUS U TOCTEIPUUMCTBA: yueOHoe mocobue / E.B.
Kymuuk, O.B. TpodpumoBa. — 3-¢ m3zg., crep. — M.: ®JIMHTA, 2019. — 258 c. — URL:
https://e.lanbook.com/book/11589.
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3. Hukonenko II. I'. Opranu3anus roCTHHUYHOTO Jiea: YIeOHUK U TMTPAKTUKYM JIJIsi By30B
/T1. T'. Hukonenko, E. A. llamuw, 1O. C. Kimroesa. — M.: U3natensctBo FOpaiit, 2023. — 449 c. URL:
https://urait.ru/bcode/517896.

4. OCHOBBI TOCTEIPUUMCTBA: Kypc Jiekiuii: / aBT.-cocT. A. U. Komomuen. — M.: Jlupekt-
Menmua, 2023. — 64 ¢. — URL.: https://biblioclub.ru/index.php?page=book&id=701133.

5. Tumoxuna T.JI. Opranuzanuss TOCTUHUYHOTO Jeia: YYEOHHK IS MPHUKIATHOTO
OakanmaBpuata / T. JI. Tumoxuna. — M.: WzmarensctBo [Opaiir, 2023. — 331 c. //
https://urait.ru/bcode/511181.

6. UYepeBuuko T. B. Teopernueckue OCHOBHI rOCTEHIPHUMCTBA: ydeOHOe mocooue / T.B.
YepeBnuko. — 3-e m3a., crep. — M. ®OJIMHTA, 2019. - 286 c¢. URL:
https://e.lanbook.com/book/125396

7. UYymunos A.Il., HaxumoBa E.A. OCHOBBI T€OpUM KOMMYHUKALUU: MPAKTUKyM — M.:
®JIMHTA, 2019. — 153 c. // https://e.lanbook.com/book/119456.

JlomoHUTENbHAS TUTEPATypa

1. ApOyzosa H.1O. TexHosorus u opranusanysi FOCTHHUYHBIX YCIIYT: yue0. mocodue ams
CTY[. BbIcHI. yue0. 3aBeaeHuil. — M.: Akanemus, 2011. — 224 c. (8 bubnuomexe 20 3x3.)

2. Boukos HO.®. TexHoIOTHS TOCTHHHYHOTO 00CITy>)KUBaHus: Y4eOHuk. — M3m. 2-e. —
PocroB u//l: ®enukc, 2005. — 384 c. — (49 3k3.).

3. Kabymxun H.U., bonnapenko I'.A. MeHeP)KMEHT TOCTUHHII U PECTOPAHOB: Y4eO.
[Tocobue. 4-e uzganue.- Mu.: Hosoe 3uanwue, 2002. — 368 c. (14 ox3.)

4. KyckoB A.C. I'octunnanoe aeno: YueoHoe mocobue — M.: Jlamxkos u Ko, 2009. — 328
C. (6 bubauomexe 50 3k3.)

5. Jlsmunua W.1O. Opraau3anus ¥ TEXHOJIOTUSI TOCTHHUYHOTO OOCITYy)KUBaHUS: Y YeOHUK
st ipod. obpazoBanus / [log pen. kaun. nen. Hayk A FO. Jlsnuna. — 2-e usa., crep. — M.:
W3narensckuit ieHTp «Akanemusi», 2002. — 208 c. (6 bubauomerxe 58 3k3.)

6. Munenkosa B.B. OcHoBBI rocTuHHYHOTO OM3HEca: YuebHoe nocobue. — Kpacnonap:
KTV, 2015. - 160 c. (8 oubnuomexe Kyol'V 16 sxzemniapos)

7. CopoxuHa A.B. Opranumsanus oOCIyXHBaHHs B TOCTHHUIAX H
TYPUCTCKUX KOMIUTIEKcax: YueOHoe nmocodue, 2016. — 304 c. (8 bubruomexe Kyol'y 10 3k3.)

8. Tumoxuna T.JI. OpraHuzanus TOCTUHUYHOTO [ela: YYEOHUK AN MPUKIATHOTO
OakanaBpuata / T. JI. Tumoxuna. — M.: M3parensctBo IOpaiit, 2017. — 331 c. // https://biblio-
online.ru/book/7A6C3B10-B672-4BCC-86F7-EA434ADABEDA.

9. VYokep /x. Beenenne B rocrenpunmMcTBo: Yueonuk / [ep. ¢ anrn. — M.: KOHUTH,
2008. — 711 c. (20 3x3.)

JInst OCBOEHHMSI NUCUMIUIMHBI MHBAIMJAMU U JUUAMU C OTPAHUYEHHBIMU BO3MOXHOCTSIMU
3I0POBBSI UMEIOTCS U3/IaHMSI B DJIEKTPOHHOM BHUJIE B DJIEKTPOHHO-OMOIMOTEUHBIX chcTeMax «JlaHby»
u «FOpaitT».

2. Ilepuoanueckue u3aHus
)ypHai1 «CoBpeMEHHBIC TPOOJIEMBI CEpBUCA U TyPHU3May
xypHai «Typusm: mpakTuka, IpoOJIeMbl, IEPCIICKTUBbD)
JKypHaJl «BeCTHUK HaIlMOHAIBHOM aKaJIEMHUH TypU3May.
Baser nanasix koMnannu «Mct Bero» http://dlib.eastview.com
Dnextponnas oubmmoreka GREBENNIKON.RU https://grebennikon.ru/

akrowdEOl

5.3. UHTepHET-pecypchl, B TOM YK CJIe COBpeMeHHbIe NMpodeccHoHATbHbIE 0a3bl JAHHBIX
U HHGOPMAIHOHHBbIE CIPABOYHbIE CHCTEMBI

J1eKTPOHHO-0ubIMoTeuHbIe cucTeMbl (IBC):

1. DBC «FOPAUT» https://urait.ru.

2. DbC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAVIH» www.biblioclub.ru.

3. DBC «BOOK.ruy» https://www.book.ru.

4. O3BC «ZNANIUM.COM» www.znanium.com.

5. DBC «JIAHb» https://e.lanbook.com.


https://urait.ru/bcode/517896
https://urait.ru/bcode/511181
http://dlib.eastview.com/
https://grebennikon.ru/

IIpodeccuonanbHbie 6a3bl JAHHBIX:
1. Hayunast snekrponnas oudmuoreka (HOB) http://www.elibrary.ru/
2. HammonanpHas dJIeKTpOHHAss OuONIHOTEKa (HOCTYm K OIEKTPOHHOH OubImoreke
nuccepraiuii Poccuiickoit rocynapcrsennoi oubmmorexu (PI'B) https://rusneb.ru/
3. Tlpesupentckas oubmuorexa um. b.H. Enpuuna https://www.prlib.ru/
4. «Jlexropuym TB» http://www.lektorium.tv/
5. YuuBepcuterckas uHpopmarronnas cuctema POCCH S http://uisrussia.msu.ru

HNudopmanuonHbie CIPABOYHBIE CHCTEMBbI:

1. Koucynprant Ilmoc — crnpaBo4Hasi mpaBoBasi CMCTeMa (JIOCTYII O JIOKAIBHOW CETH C
KOMIIBIOTEPOB OUOIMOTEKH ).

2. I'APAHT - CnpaBounas IIpaBoBas Cucrema (TAPAHT).

Pecypchbl cBOGOTHOTO 10CTYIIA:

1. KubepJlennnka (http://cyberleninka.ru/);

2. MuHHCTEPCTBO HAayKH W  Bbicmiero oOpasoBanust  Poccuiickoit ~ demepanuu
https://www.minobrnauki.gov.ru/;

3. ®enepanbHblii moptan «Poccuiickoe oopazoBanue» http://www.edu.ru/;

4. Uudopmanuonnas cucrema «EanHOEe OKHO JOCTyma K 00pa3oBaTElbLHBIM pecypcam»
http://window.edu.ru/;

5. dexaepanbHbIi IIEHTP HHPOPMAIIMOHHO-00pa3oBaTenbHbIX pecypcos (http://fcior.edu.ru/);

6. IIpoekr TocymapcTBeHHOro HHCTUTYTa pycckoro s3bika umenn A.C. IlymkuHa
«O06pa3oBanue Ha pycckomy» https://pushkininstitute.ru/;

7. CnpaBouHO-UH(pOpPMAIMOHHBIH TopTain «Pycckwii si3b1k» http://gramota.ru/;

8. Cmyx0ba TeMaTHYECKHX TOJIKOBBIX ciioBapeit http://www.glossary.ru/;

9. Cunosapu u sHIEKIIONe UK http://dic.academic.ru/;

10. OOGpa3oBatenbHbIi mopTan «Yueda» http://www.ucheba.com/;

11. 3akonompoekT «0O0 obOpa3zoBanuu B Poccuiickoii denepanmm». Bompockl W OTBETHI
http://xn--273--84d1f.xn--plai/voprosy i_otvety.

CoOcTBeHHBbIE 2JIEKTPOHHBbIE 00pa3oBaTe/ibHble U MHpopManuoHHbIe pecypebl KyoI'y:

1. Cpena MoaynbHOTO AMHaAMu4eckoro ooydenus http://moodle.kubsu.ru

2. baza yueOHBIX MJIaHOB, Y4eOHO-METOAMYECKUX KOMILIEKCOB, IyOJINKaLUi 1
koH(pepenmmii http://mschool.kubsu.ru/

3. bubnuoreka nHGOPMAIMOHHBIX pecypcoB Kadeapbl HH(HOPMALMOHHBIX
oOpasoBaTenbHBIX TexHomorui http://mschool.kubsu.ru;

4. DnexTpoHHbI apxuB qokymeHToB Kyol'Y _http://docspace.kubsu.ru/

5. DnektpoHHBIE 00pa3oBaTeNbHBIE PeCypChl Kageapbl HHPOPMALMOHHBIX CHCTEM M TEXHOJIOTHI B
obpasosannu Ky6l'Y u Hayuno-meroandeckoro xyprana "[IIKOJIBHBIE T'OABI" http://icdau.kubsu.ru/

6. MeTtoauyeckue ykazaHus AJ1sl 00y4al0UXCS 110 OCBOEHUIO THCIUTITTHHBI

6.1. MeToanyeckue yKa3aHUs 1 MaTEePHAJIbI 10 BUIAM 3aHATHI

B mpouecce moAroToBKM M MPOBENEHUS MPAKTHUUECKUX 3aHATHUH CTYACHTHI 3aKpEIUISIIOT
MOJIy4YEeHHBIE paHee TEOPETUYECKIE 3HAHUS, TPUOOPETAIOT HABBIKM MX MPAKTHUECKOTO IPUMEHEHNS,
OTIBIT PAllMOHATIBHOW OpraHMU3aliK yueOHOW padoThl, TOTOBATCS K cAaye 3adera. BaxkHolt 3amaueit
ABJIIETCS TAK)KE PAa3BUTHE HABBIKOB CAMOCTOSTENILHOIO M3JI0KEHHS CTYyJEHTaMH CBOMX MBICIEH 110
BOIpocaM pabodeil mporpaMMbl OCBaUBa€MOMN JTUCUUIIIHHBIL.

B nauane cemecTpa CTyIEHTHI MOJIYYalOT CBOAHYIO MH(popMaluio o (GopMax mpoBeneHUs
3aHATHH W ¢GopMax KOHTpoOJiS 3HaHWKM. Torga e CTyIEHTaM IPEIOCTaBISETCS CIHUCOK TEeM
JIEKIIMOHHBIX U MPAKTHYECKUX 3aJaHH, a TAK)Ke TeMaTHKa pedepaToB..

[TockonbKy aKTHBHOCTh CTYJEHTAa Ha MPAKTUYECKUX 3aHATUAX SBISETCS MPEIMETOM
BHYTPUCEMECTPOBOIO KOHTPOJII €ro IpPOJBMKEHHMS B OCBOEHMM Kypca, MOArOTOBKA K TaKUM
3aHATUAM TpeOyeT OT CTyJIeHTa OTBETCTBEHHOro OTHOIIEeHHUs. llenecooOpa3HO UMETh OTIENbHYIO
TETpajb AJI BBIIOJHEHMs 3a/laHui, KaueCTBO KOTOPBIX OLEHMBAETCS MPENOJABATEIIEM Hapsy C
YCTHBIMHU BBICTYIUICHUSMHU. 17
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[Ipu moATOTOBKE K 3aHATUIO CTYJEHTHI B IEPBYIO OYepeb JOKHBI HCIIOIB30BaTh MaTepHUall
JIEKIHUA U COOTBETCTBYIOIIUX JIUTEPATYPHBIX UCTOYHUKOB. CaMOKOHTPOJIb KaueCTBa MOATOTOBKH K
KKJIOMY 3aHSTHUIO CTYJIEHTHI OCYIIECTBIISIOT, MMPOBEPSIST CBOM 3HAHUS W OTBEYasl HA BOMPOCHI JJIS
CaMONPOBEPKH IO COOTBETCTBYIOIIECH TEME.

BXoaHO#W KOHTPOJIb OCYIIECTBISETCS MPENo/iaBaTesieM B BUJEC MPOBEPKH U aKTYaTU3alUH
3HAHUM CTYJEHTOB IO COOTBETCTBYIOIIEH TEME.

BrIx0o1HON KOHTPOJIb OCYIIECTBIISETCS IPENo/iaBaTesieM MPOBEPKOM KavyecTBa M IMOJTHOTHI
BBIITOJIHEHMS 3a1aHU.

THUIOBOM IJIaH MPAKTUYECKUX 3AHATUI:

1. W3noxeHnue npenogaBaTeiaeM TEMbl 3aHATHS, €r0 eIl U 3a/1a4.

2. Brinaua npernoiaBatenem 3aiaHus CTyIeHTaM, HEOOXOTUMbIE ITOSICHEHUSI.

3. BrimonHnenue 3aganust CTyIeHTaMU 1101 HaOIIoAeHHeM npenofasareliss. O0cyxaeHue
pe3yibTaroB. Pe3rome npernoaBarers.

4, OGH_ICG MOABCACHUC UTOI'OB 3aHATUA NPCIIOAABATCIIEM U BblAa4a JOMAIIHECTO 3alaHUA.

Buvinonnenue peghepamos

Pedepar mnpencraBisier co0oil KpaTKoe W3JI0KEHUE COACP)KAHUS HAYYHBIX TPYAOB,
JUTEepaTyphl MO OmpesesieHHol HaydHou Teme. OO0beM pedepara moxer aocturate 20-30 c1p.;
BpeMs, OTBOAMMOE Ha €ro MOJArOTOBKY — OT 2 Henenb a0 Mecsua. IloaroroBka pedepara
HOJPa3yMeBaeT CaMOCTOSITEIbHOE N3YUEHHE CTYIEHTOM HECKOJbKUX (He MeHee 10) muTepaTypHbIX
MCTOYHUKOB (MOHOIpaduii, HAy4YHbIX CTaTE€W U T.J.) IO ONpPEAEIEHHON TEME, HE paccMaTpUBaeMO
HoJpOoOHO Ha JIEKLMH, CUCTEMAaTU3aLMI0 MaTepualla U KpaTkoe ero msioxenue. Llenp Hanucanus
pedepara — NPUBUTHE CTYIEHTY HAaBBIKOB KPAaTKOTO W JIAKOHWUYHOT'O IPEJCTaBICHUS COOpPaHHBIX
MaTepHajoB U (PaKTOB B COOTBETCTBUM C TPEOOBAHUSAMH, NMPEABABISIEMbBIMA K HAYUYHBIM OTUYETaM,
0030paM U CTaThsM.

PaboTa 1o/mKkHa COCTOATh U3 CIEAYIOIUX YacTe:

BBEJICHUE,

OCHOBHAs 4acCTh (MOKET BKJIIOUATh 2-4 TJIaBbl) 3aKIIOUEHHE,

CIIMCOK HCII0JIb30BAaHHOM JINTEPATYPbI, IPUIIOKEHHUS.

Bo BBeaeHnum 0OOCHOBBIBAETCS AaKTYaJIbHOCTh BBIOPaHHOM TeMbl JUIsl HMCCIEIOBaHMUSA,
XapaKTepu3yeTcsi €€ HaydHoe W NPAKTHYEeCKOe 3HAueHue JUIsl pa3BUTUS COBPEMEHHOIO
IPOM3BOJICTBA, POPMUPYIOTCS LIENIU U 3a]1a4l KOHTPOJIbHOU paboThl, OIpeesnseTcst 00beKT, MpeaMeT
Y METOJIbl UCCIEI0OBAaHUS, HCTOUHUKHA MH(GOPMALUU JUIsl BBITOJTHEHUs paboThl. [IpumepHbIil 00beM
BBeZICHUs — 1-2 cTpaHUIbl MAIIMHOIIMCHOI'O TEKCTA.

OcHoBHast 4acTh pabOTHI BHIIIOJHSAETCS HA OCHOBE U3YUEHHUS MMEIOIIEHCS OTEYECTBEHHON U
3apy0eKHOW HaydyHOM M CHelMaibHON SKOHOMHYECKOW JIMTepaTyphbl MO HCCIenyeMoil mpobieme,
3aKOHOJATENbHBIX W HOPMAaTUBHBIX MarepuasioB. OCHOBHOE€ BHHMMAHHME B TJlaB€ JOJKHO OBIThH
YJIeIEHO KPUTHUYECKOMY 0030pY CYILECTBYIOLUIMX TOYEK 3pEHHs MO MPEIMETY HCCIIEAOBAaHUS U
000CHOBAaHHOHN aprymMeHTaluu COOCTBEHHOM MO3UIMHM W B3IVISIIOB aBTOpa paOOThl Ha pelleHue
npobaemsl. TeopeTnueckue MONOXKeHUs, c(HhOpMyIMPOBAHHBIE B IJ1aBe, TOJDKHBI CTaTh MUCXOJHOU
Hay4yHOU 0a30i1 17151 BBINOJIHEHUS TOCIEAYIOUINX TJIaB paboThlI.

Jlns moAroToBKU pedepata JODKHBI MCHOIB30BATHCS TOJBKO CIELUANIbHBIE PeJeBaHTHBIC
uctouHuku. Kpome pedeparon, TeMaTHKa KOTOPBIX CBA3aHA C JUHAMHUKON KaKUX JINOO SIBJICHUH 3a
MHOTHE TOJbl, JMOO HCTOPUYECKOTO PAa3BUTHUA HAYYHBIX B3IJII0B Ha Kakyloo-mTubo mnpoliemy,
clIelyeT UCIO0JIb30BaTh UCTOYHUKH 3a epuoA He 6oee 10 ser.

ITpumepHsIit 06beM — 15-20 cTpaHUIl MAITUHOTUCHOTO TEKCTA.

B 3axiroueHnn OTpa)karoTCs OCHOBHBIE PE3YJIbTAaThl BBIOJHEHHOM paOOThI, BaKHEHIIHE
BBIBOJIbI, U PEKOMEHJIALINH, U MPENTIOKEHUS 10 UX MPAKTUYECKOMY HMCIOIb30BaHu0. [IpuMepHsIit
00BEeM 3aKITIOYCHUS — 2-3 CTPaHUIBI MAITUHOITUCHOTO TEKCTA.

B mnpunoxeHusXx NOMEIAIOTCS MO HEOOXOIUMOCTH WIIIIOCTPUPOBAHHbIE MaTepHalbl,
UMEIOIME BCIIOMOraTeIbHOE 3HaUeHHE (TaOIMIIbI, CXEMBI, THarpaMMBbI U T.I1.), @ TAKXKE MaTepHasbl
[0 MCHOJb30BAHUIO PE3YJIbTATOB MCCIEAOBAHMM C TIOMOIIBIO BBIUUCIMTEIBHOW TEXHUKHU
(aIropuTMBI M IPOrpaMMbl PACUETOB U PEIIEHUS] KOHKPETHBIX 33134 U T.JI.).

Memoouueckue pekomeHOauuu NnO OP2AHU3AUUU U GbINOJIHEHUIO CAMOCHOAMENbHOI
paodomoul cmyoenmoas.

18



CamocrosiTennpHasi paboTa CTYACHTOB — OTO YYe€Has, HAyYHO-HCCIIEIOBATEIbCKAs U
OOIIIECTBEHHO-3HAYNMAs JIeATEIbHOCTh CTYJACHTOB, HAIpaBJICHHAs Ha pa3BUTHE OOIMUX W
pOo)eCCHOHANIBHBIX KOMIIETEHIIUN, KOTOpas OCYIIECTBISIETCS O€3 HEMOCPEACTBEHHOTO Yy4YacTHs
MIPENo/IaBaTelis, XOTsI U HAMPABIIAECTCS UM.

[Ipy wu3yYeHHMM AUCHMIUIMHBI OpraHU3alMs CaMOCTOSATEIBLHON paboThl CTYJICHTOB
MPEJICTABISIET €MHCTBO TPEX B3aMMOCBSI3aHHBIX (DOPM:

1. BaeaymuTopHas camMoCTOATENbHAas paboTa: MOJATOTOBKA K ayAUTOPHBIM 3aHATHAM U
BBITIOJTHEHHE 33/IaHUH PA3HOTO TUTA M YPOBHS CIOXHOCTH, MOJTOTOBKA K MPOOIIEMHBIM JIEKIIUSIM,
JIMCKYCCHOHHBIM BOIIPOCAaM, U3YUYEHHUE OTACIBHBIX TeM (BOIPOCOB) AUCITUILUIMHBI B COOTBETCTBUH C
yueOHO-TEeMaTHYEeCKUM IUTAHOM, MOJATOTOBKA W HamucaHue pedeparoB, JOKIAIOB, ICCE U JIPYTUX
MMUCbMEHHBIX PA0OT, YCTHBIX COOOIICHHWH Ha 3aJaHHbIC TEMbI, BBIOJTHEHUE AOMAIHUX 3aJlaHUM
pa3HOOOpa3HOro XapakTepa, MOAOOp W H3yYCHHUE JIMTEPATYPHBIX HMCTOYHHKOB; BBITIOJHEHHE
rpaguyecKkux padoT; MPOBEICHHE pPACUYE€TOB M JIp.; BBINOJIHCHUE WHIWBHAYAIbHBIX 3a7aHUMH,
HaIlpaBJICHHBIX HAa Pa3BUTHE Yy CTYACHTOB CaMOCTOSITEIbHOCTH M WHHUILMATUBBI, MOJArOTOBKA K
Y4acTHUIO B KOH(EPEeHIUSIX U JIp.

2. AynutopHas CaMOCTOSTEIbHASL pabora, KOTOpast OCYILIECTBIISAETCS moJ,
HEMOCPEICTBEHHBIM PYKOBOJICTBOM IPEMNOaBaTelIs U peain3yeTcs Ipy MPOBeIeHIH 1a00paTOPHbBIX
3aHATHI U BO BPEMSI UTCHUS JICKIIUI;

3. TBopueckas, B TOM 4HCIIe HAYYHO-UCCIIEI0BaTeNbCKas padoTa.

[Tpomecc opraHm3anuy CaMOCTOSITEITLHOW Pa0OThI CTYACHTA BKIIFOYACT B CEOS CIICIYIOIIHE
STaIIbI:

— TOATOTOBUTENBHBIN: OMNpENEICHUE I1IeJIe, COCTaBJICHHWE MPOTPAMMBbI, IOJATOTOBKA
METOIUYECKOT0 00CCIICUCHHS;

— OCHOBHOH: peayiM3amusi MpOTpaMMbl, HCIOJIE30BaHUE IMPUEMOB TIOWCKA HH(OPMAIIHH,
YCBOGHHUA, TepepaboTKH, TpUMEHEHUs, TMepelayd 3HaHuil, (QUKCHpOBaHUE pEyIbTATOB,
caMoOpraHu3aius npoiecca paboThl;

— 3aKJIFOUYMTENIbHBIN: OIICHKAa 3HAYMMOCTH M aHajlu3a Pe3yJlbTaTOB, WX CHCTEMaTH3allus,
orieHKa 3()PEKTUBHOCTU MPOTPAMMBbI M MIPUEMOB PAOOTHI, BBIBOJIBI O HAINIPABIECHUAX ONTHMHU3AINH
TpyJa.

@opMBI KOHTPOJISI CaMOCTOSITENIbHONH PAabOTHI — YCTHBIM OmMpoc, cooOIeHue, IOKJIan Ha
7a00paTOPHBIX 3aHATUAX, pedeparbl, TECTUPOBAHUE, BBINMOJHEHUE TMPAKTUYECKUX 3aJaHUMH,
MyOIMKAIUU B HAYYHBIX U3TAHUSX.

B ocBoeHWM JMCHUITIMHBI WHBATUIAAMH H JIUIAMH C OTPAHHUYCHHBIMH BO3MOYKHOCTSIMH
3I0pOBbs  OOJBIIOE 3HAYECHHE HMEeT WHIWBUIyalbHass ydeOHas paboTa (KOHCYIbTalliu) —
JIOTIOTHATEIIFHOE pa3bsCHEHWE Y4eOHOTro Marepuania. VHIWBHIyadbHBIE KOHCYJIBTAIIMH II0
MPEeIMETy SBISIOTCS BaKHBIM (PAKTOPOM, CIIOCOOCTBYIOIIUM WHAMBHIyalU3allud OOydeHUs U
YCTAaHOBJICHHUIO BOCITUTATEIILHOTO KOHTAKTa MEXIy IMPEIOoIaBaTeieM W 00yJaroNIIMCsl HHBATHIOM
VI JTUIIOM C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3I0POBBSIL.

6.2. MeToanyeckue peKOMeHIALMUY A5 MOATOTOBKH K IK3aMeHYy

NTOroBpIM KOHTpOJIEM YPOBHS YCBOCHHS MaTepHalia CTYACHTAMH SBISETCS HSK3aMEH.
DK3aMeH MPOBOJAUTCS O OHIIeTaM, COAep KalliM 10 2 BOIPOca U3 MaTepuaia U3y4eHHOro Kypca.
Jnst 2ddhexTuBHON NMOATOTOBKH K AK3aMEHY MPOIECC M3YUYEHHUs MaTepuaia Kypca Mpearosaract
JIOCTaTOYHO HMHTEHCHUBHYIO pa0OTy HE TOJBKO Ha JIEKIUSAX, HO M C Pa3JIMYHBIMH TEKCTAMH,
HOPMATHBHBIMH JIOKYMEHTaMH ¥ HHPOPMAIIMOHHBIMHU PECYpPCaMH.

Oco0oe BHUMaHUE HAJ0 OOpPAaTHTh Ha TO, YTO MOATOTOBKA K IK3aMEHY TpeOyeT oOparieHus
HE TOJIBKO K y4eOHUKaM, HO U K nH(popmanuu, coaepxaieiics B CMU, a taxxe B UnTepHere.

Kpumepuu oyenxu omeema cmyoenma na sK3amene.

DK3aMeH sBIeTCS (OPMOM HWTOTOBOM OIIGHKHM KadecTBA OCBOCHHUS CTYJICHTOM
o0pa3oBaTenbHOI MporpamMmbl 1o fuciuIumHe. [lo pe3ynbraTam 3Kk3aMeHa CTYJCHTY BbICTABIISIETCS
OILICHKA «OTIUYHOY, «XOPOLIO», «yAOBIECTBOPUTEIBHO» I «HEYAOBIETBOPUTEIBHOM.

DK3aMeH MpoBOAUTCS B (OpMe YCTHOTO oOmpoca Mo Ouneram ¢ TMpeaBapUTEIbHOM
MOATOTOBKOM cryAeHTa B TeueHWH 30 muHyT. Kaxkaeii Omier coaepXuT 2 BOmpoca M3 TeM
M3YMEHHBIX HA JICKIMOHHBIX M TPAKTUHECKAX 3aHATHAX, a TAlKe MO BOTPOCaM TeM JUjd



CaMOCTOSITENIbHOM padOThl CTYNEHTOB. DK3aMEeHATOp BIIpaBe 3aJaBaTh JOIMOJHUTEIbHBIE BOIMPOCH
cBepx Omiera. DK3aMEHATOp MOXKET IMPOCTaBHTh 3K3aMeH Oe3 ompoca U coOeceloBaHUS TEM
CTYJEHTaM, KOTOpbI€ aKTUBHO pabOTaly Ha MPAKTUYECKUX (CEMHUHAPCKUX ) 3aHITHSIX.

[IpenogaBaTens MPUHUMAET 5K3aMEH TOJBKO NPU HAIMYUU BEAOMOCTH U HaJUIEKAIIUM
o0pazoM OQOpMIICHHON 3aueTHOW KHUXKU. Pe3ynabTar 5sK3aMeHa OOBSABISIETCS CTYIEHTY
HEIOCPEICTBEHHO II0CJIE €r0 CJauM, 3aTEM BBICTABIISIETCS B 3K3aMEHALMOHHYIO BEAOMOCTb U
3aUETHYI0 KHWXKY CTyldeHTa. Eciu B mpoliecce dK3aMeHa CTYACHT MCIOJIb30Ball HEIONYyCTHMbIE
JIOTIOJIHUTEIIbHBIE MaTepuabl (LIIaprajiky), TO 3K3aMEHaTOp MMEET IPaBO M3bATH IINAPrajky U
MIOCTaBUTh OLIEHKY «HEYJOBJIETBOPUTEIBHO.

[Ipu BBICTaBIECHUM OLEHKH HK3aMEHATOpP YYWTHIBAET 3HaHUE (PaKTHUECKOTOo Marepuaia 1o
[porpamme, CTEIEeHb aKTUBHOCTH CTYJEHTA HA CEMUHAPCKUX 3aHATHUSAX, JOTUKY, CTPYKTYpPY, CTUIIb
OTBETA KYJIbTYPY PEUYH, MaHEPY OOIIEHUS], TOTOBHOCTh K AUCKYCCUHU, ApI'YMEHTUPOBAHHOCTb OTBETA,
YPOBEHb CAMOCTOSITEIbHOTO MBIIIUICHHSI, HAJTMYKE ITPOITYCKOB CEMUHAPCKUX U JIEKIIMOHHBIX 3aHATUI
10 HEYB)KUTEJIbHBIM IPUUMHAM.

OneHka «OTJMYHO» CTaBUTCS CTYIEHTY, OTBET KOTOPOTO COACPKHUT TIyOOKOe 3HAHUE
MaTepuaia Kypca, 3HaHHe KOHLENTyaIbHO-ITIOHSTUIHOTIO arnapara BCero Kypca, 3HaHue JUTepaTyphbl
0 Kypcy.

OrneHka «X0pomo» CTaBUTCS CTYAEHTY, OTBET KOTOPOTO IEMOHCTPUPYET 3HAHUS MaTepuaia
[0 MpOrpaMMe, COJAEPKUT B LIEJIOM IPAaBUIBHOE, HO HE BCErJa TOYHOE U apryMEHTHPOBAHHOE
U3JI0’)KEHUE MaTepuaa.

OueHka «yAOBJIETBOPUTENbHO» CTaBUTCA CTYAEHTY, OTBET KOTOPOIO COJAEPKUT
MOBEPXHOCTHBIE 3HAHUS BaXKHEHUILINX Pa3/Ie]IOB NPOrpaMMbl U COAEp KaHMsI JIEKIIMOHHOTO Kypca, He
TOYEH M HMEITCA 3aTPyAHEHUs C UCIHOJIb30BAHWEM HAy4YHO-TIOHATUMHOrO amnmnapara u
TEPMHHOJIOTUH Kypca.

OueHka «HeEYAOBJETBOPUTEIbHO» CTABUTCA CTYJIEHTY, HMEIOIIEMY CYIIECTBEHHbIE
npoOenbl B 3HAHMM OCHOBHOI'O MaTepualia MO MporpaMMe, JONYCTUBLIEMY HMPUHIMIIHUAIbHBIC
OLIMOKM MPU U3J0KEHUU MaTepuaa, a Tak)ke He JIaBlIeMy OTBETa Ha BOIIPOC.
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Oo0pa3en 3k3aMeHALIMOHHOT0 OMJIeTa

MUHHUCTEPCTBO HAYKU U BBICILIETO OBPA3OBAHMS POCCHUMCKON ®EJIEPALIN
denepanbHOE rOCyIapCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEKICHUE
BbICILIEr0 00pa3oBaHus
«KYBAHCKMIM I'OCYJJAPCTBEHHBII YVHUBEPCUTET»
WuctutyT reorpaduu, reosioruu, Typu3Ma 1 cepBuca
Kadenpa mexayHapogHOro Typu3mMa U MEHEDKMEHTA

JK3aMeH N0 AucHUIInHe «OCHOBBI TOCTENPUUMCTBAY
Hanpasnenue noarorosku 43.03.03 ['octunuvHOE 11€710
Hamnpasnennocts (nmpoduib) « 0OCTHHUYHO-pecTOpaHHAS AECATEILHOCTDY

buier 1
1. TocrenpuumcTBO: OnpeaesieHue, CyIHOCTh. MHxycTpus roctenpuumcTsa. Poib
4eJI0BeYeCcKoro (akTopa B Iporecce 00CIyKUBaHUsI.

2. TexHUKH pPEeryJIsSuy SMOIMOHAILHOTO HAMPSKCHUS: TIOAYCPKUBAHMUS 3HAYHMOCTH

napTHepa v ero MHEHHUSI.
3aB. kadeapoii M.IO. bennkos
MEXIYHAPOJIHOTO TYpU3Ma U MEHEKMEHTA

7. MaTtepuajibHO-TeXHUYECKOe o0ecriedeHne 1o AUCHUIINHEe

ITo BceM BumaM y4eOHOI AESITENTbHOCTH B paMKaX JAUCHUIUIMHBI UCIIONB3YIOTCS ayAUTOPHH,
KaOWHETHI U JTabOpaTOpPUH, OCHAIIIEHHBIE HEOOXOUMBIM CIIEIUATTU3UPOBAHHBIM 000PY/TI0BAHUEM.

Jns  caMocTOSITENbHONM — paboThl  OOy4arommxcs  MPeIyCMOTPEHBl  TOMEIICHHS,
YKOMITJIEKTOBAHHBIC CIEIUATU3UPOBAHHON MEOENbI0, OCHAIIEHHBIE KOMITBIOTEPHONW TEXHUKOW C
BO3MOXXHOCTBIO TOJKIIOUeHUsI K ceTu «HTepHeT» U obecredeHHeM O0CTyna B SJIEKTPOHHYIO

WH()OPMaAITMOHHO-00Pa30BATENBHYIO CPE/ly YHUBEPCHUTETA.

Ne Bug pabot MareprallbHO-TEXHUYECKOE 00eCTICUeHNEe JUCITUIUIMHBI M OCHAIIICHHOCTh
Jlexmmmonnsie ayautopuu (218, 219) ocHaieHB HOBEUIINMHU TEXHUIECKUMU
cpenctBamMu OOydYEHHUS: KOMIBIOTEPOM, CTEPEOCHCTEMON, HHTEPaKTUBHOM
TpUOYHOUW,  MYJIBTUMEIMWHBIM  TPOEKTOPOM H  COOTBETCTBYIOIIHM
nporpamMmubiM obecrieuennem (I10) (Windows Media Player, Microsoft

1 JlexunoHHBIE Office 2010), ¢ Beixoq0oM B MHTEpHET.

"| samaTus Jlexumnonnsie aynuropuu (200, 201, 207, 208, 205, 211) - MynbTHMEIUNHBIC
aymutopun ¢ Beixogom B HWHTEPHET; BuzueonpoekTopoM, 3KpaHOM;
MperoaaBaTeIbCKON TpHUOYHOM, HOYTOYKOM.
Bce aynutopum ocHamieHbl y4eOHBIMH JIOCKAaMH, KOMIUIEKTOM Y4eOHOH
MeOenu.
T — Y4ebHbIE ayIUTOPUHU IS TMPOBEASHUS 3aHATHN cemuHapckoro tuma (208,

2. ARSI N201, W205), ocHameHHOE Yy4eOHOH MOCKOH, IPOEKTOPOM, DSKPAaHOM,
y4eOHUKaMH.

KaGuneTs! 111 rpynnoBbIxX (MHAMBUAYaIbHBIX) KOHCYIbTanui (1206, 1214,

I'pynmossre N217) ocHalieHbI EPCOHATLHBIMU KOMITBIOTEPAMH C BBIXOZ0M B MHTEpHET

3. | (uanuBupyansubie) | (3 mr.), MOV (1 mrT.), yueOHUKaMH, y4eOHBIMH U Y4€OHO-METOJUIECKUMHU

KOHCYJIbTallUH MOCOOMSIMH, POEKTOPOM I IEMOHCTpauuu ciaiinos (1 mrt.), MOOMIBHBIM
dKpaHOM Jiyist ipoekTopa (1 mT.).

Texymmii YueOHble ayIUTOPUU IS MPOBEICHUS 3aHATHH ceMuHapckoro tuma (208,

4 | KOHTPOID, N201, WM205), ocHamieHHOE Y4eOHON MOCKOW, TPOCKTOPOM, SKPAHOM,

MPOMEXKYTOYHAS yueOHUKAMH.
aTTecTaIus
5 CamocTosiTenpHas Kabunersl mis camocrosiTenbHONH padoTer (209 m 212), ocHameHHBII
" | pabora KOMIIBIOTEPHON TEXHMKOHM C BO3MOYKHOCTBIO TOJKJIIOUEHMSI K CETH
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Bug pabot

MaTepI/IaHLHO'TeXHI/I‘ICCKOC obecrieuenme JUCHUIIIIMHBI 1 OCHAIIICHHOCTD

«HTEepHET», TPOrpaMMON DJKPAaHHOTO YBEIWYEHUS ©  00eCIICUeHHBIH
JIOCTYIIOM B 3JIEKTPOHHYI0 HH()OPMAIMOHHO-00PA30BATEILHYIO  CpEeay
YHUBEPCUTETA.

Bce Bumb pabot

Koncynsrantllnroc — Crpasounas [IpaBoBas Cucrema (Koncymerantllmioc).
I'APAHT — CnpaBounas [IpaBosas Cucrema (CAPAHT).

Antumnaruat-BY3 Tlporpammuas cucreMa Juiss OOHApy>KEHHUS TEKCTOBBIX
3aMMCTBOBAHMI B yUeOHBIX U HAYYHBIX paboTax «AnTumaruar.BY3y.
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