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1.Heau n 3a1a4u M3y4YeHUs1 AUCHUILINHBI (MOYJIs1).

1.1 leab ocBOEHUS TUCIUILIAHBI.

B coorBercTBUN ¢ DenepanbHBIM TOCYJApPCTBEHHBIM 00pa30BaTeIbHBIM CTaHIAPTOM
BEICIIETO0 00pa3oBaHUs, OCHOBHOW 0O0pa3oBaTEeNbHON MpPOTrpaMMON MarucTparypbl IO
HarpasjieHut0 moarotoBku 27.04.01 — CtangapTu3anys ¥ METPOJIOTHS U MIOTPEOHOCTSIMH PhIHKA
Tpyna KpacHomapckoro kpasi BRITYCKHUK JOKEH OBITH TIOJTOTOBJICH K pa3paboTKe AJIEMEHTOB
CUCTEM YNPABJICHHUS KayeCTBA NPUMEHUTEIBHO K KOHKPETHBIM YCIOBUSAM IPOU3BOJICTBA U
peanu3alud MPOAYKIIMM Ha OCHOBE OTEYECTBEHHBIX W MEXIYHAPOJHBIX HOPMATHUBHBIX
JOKYMEHTOB U TPOBEACHHE HAYYHBIX HCCIIEIOBAaHUN U pa3pabOTKy CIOKHBIX MPUKIAIHBIX
mpoOyieM B 00J1aCTH METPOJIOTHH, CTAHIAPTU3AINH, CEPTU(HUKAIINHN U YIIPABICHHUS KauyecTBOM. B
CBSI3H C 9TUM OCHOBHOIM 1IENIBI0 TUCIUIUINHEI SIBJIsIETCS OPMUPOBAHUE Y CTYACHTOB L[EJIOCTHOTO
MIPEJICTABJICHHSI O COBPEMECHHBIX METOJIOJIOTUSX B OOJIACTH METO/OB OIICHUBAHUS JCSATCIbHOCTH
OpraHu3aly Ui HOJy4YeHHs] HH()OPMALIUU O Pe3yIbTATUBHOCTH U 3(PPEKTUBHOCTH OPraHU3alUN
Y YPOBHE 3PEJIOCTH €€ CUCTEMbl MEHEPKMEHTA KaueCcTBa

1.2 3agauu TUCHUTINHLI.

- (opMHUpOBaHHE HABBIKOB IPOBEICHUSA CAMOOIICHKH OpraHHM3allik C IPHUMEHEHHEM
Pa3IUYHBIX AITOPUTMOB M MOJICIICH;

- (bopMupoBaHHE y CTYICHTOB CIIOCOOHOCTH MPUMEHSTH PE3YJIbTaThl CAMOOILICHKU JIJIS
OTIpe/ICTICHUS] IPUOPUTETHBIX 00JIACTEH JIJIsl YIyUIICHHS IS TSIIBHOCTH.

1.3 MecTo 1ucHUILIHHBI (MOYJIs1) B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl.
Jucuumnuza "CaMooOLleHKa OpraHu3alMy’ OTHOCUTCS K JUCLUIUIMHAM BapHAaTHBHON
yactu broka 1 "/lucuumnunel (Moaynu)" y4eOHOTo miiaHa.

1.4 TlepeuyeHb IUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs N0 JMCHUILIHHE (MOAYJII0),
COOTHECEHHBIX € IVIAHNPYEMbIMH Pe3yJIbTATAMH O0CBOCHHSI 00pa30BaTeIbHOI POrpaMMbl.

N3yyenne naHHOW yueOHON AMCIUITIMHBI HAIIPABIEHO HAa ((OPMUPOBAHKE y O0YUYAIOIINXCS
crnenyrommx kommnerennuid: [TK-3.

KO,I[ U HAMMCHOBAHUC UHAUKATOPpA
JOCTHIXXCHHA KOMIICTCHIIMHN

PCSYJ'ILTaTLI O6y‘leHI/I}I IO JUCLUIIIIMHE

[1K-3 criocoOHOCTBIO AHAIIU3UPOBATH COCTOAHUC U TUHAMHUKY METPOJIOTMYCCKOI'0O U
HOPMAaTUBHOI'O o0OecrieueHus MMPpOU3BOACTBA, CTAHAAPTU3AIIUN U CepTI/I(i)I/IKaHI/II/I Ha OCHOBC
HCIIOJIb30BaHUS MPOTPECCUBHBIX MECTOIOB U CPCIICTB

NIIK-3.1. OcyuiectBiser pa3paboTKy
3JIEMEHTOB CHCTEM CTaHAapTHU3AlNY,
cepTuduKaIi Ha OCHOBE
UCIOJIb30BAHUS IPOTPECCUBHBIX METOOB
Y CPENICTB

3HaeT OCHOBBI MOCTPOCHUA JOKYMCHTAIWH

YMeer NpoBOAWUTH  CTaTUCTUYECKHUM
JTaHHBIX

aHaJIn3

Bnageer ocHOBaMU NpPUHATUSA YIIPABICHUYECKUX
pelIeHui

NIIK-3.2. ITpoBoauT aHAN3
CTaTUCTHUYECKUX JaHHBIX
PE3yIbTaTHBHOCTH MPOILIECCOB
OpraHu3aIu

3HaeT OCHOBBI 00PaOOTKHM CTATHCTHYECKUX
JTAHHBIX

YmMmeet pazpabaTbIBaTh JOKYMEHTHPOBAaHHbBIE
MpOIeTyphl HA OCHOBE TPEOOBaHMI CTaHIAPTOB

Brnageer  MHCTpyMEHTaJbHBIMU  CpPEACTBAMH
pa3paboTKU JOKyMEHTAaluu U (HOpMUPOBAHUS
OTYETHOCTHU




2. CTpyKTypa u coiep:KaHue TUCIUTLIMHBI.

2.1 Pacnipeaesnenue TPy10EéMKOCTH JUCHUILIMHBI 0 BU1aM padoT.

OOm1ast TpyA0EMKOCTh AUCIUILTUHBI COCTaBIseT 43au.ea. (144 vaca), ux pacupeaeincHue
1o BUJaM paboT npenacrapiieHo B Tadsmie (ODO).

Bun yuebHo# paboThl Bcero CemecTtpbl
4acoB (vacer)
2
KontakTHasi pa6oTa, B TOM 4HCJIe€: 48,3 | 483
AyIuTOpHbBIE 3aHATHS (BCEro) 48 48
B ToM uucne:
3aHATHS TEKIIMOHHOTO THUIIA 16 16
3aHATUS CEMUHAPCKOrO TUIIA (CEMUHAPBI, IIPAKTHYECKUE 32 32

3aHATHUSA)

JlaboparopHble 3aHATHS - -

HNnas koHTaKTHas1 padora:

KonTponb camocrositensuoi padotsl (KCP)

[Tpomexxyrounas arrecranus (MKP) 0,3 0,3

CamocrosiTesibHasA padoTa (Bcero) 69 69

B tom uucie:

[TpopaboTka yueOHOro (TeOpeTUYECKOro) MaTepuana 20 20

BrImostHeHUe WHIWBHTY aTbHBIX 3aaHUH (TIOITOTOBKA 20 20

COO0O0I1IeHNH, Tpe3eHTaln)

Pedepar 20 20

[ToaroToBka Kk TEKymemy KOHTPOIIO 9 9

KonTpous:

[ToaroToBka K 3K3aMeHy 26,7 | 26,7

IIpomexyTouHas aTTecTaluu (dK3aMeH)

OO61mas Tpya0eMKOCTh qac 144 144
4 4

3au. en.




2.2 CTpyKTYypa AUCHUNJINHBI:

Pacnpenenenne BuaoB yueOHOM pabOThI U MX TPYIOEMKOCTH IO pa3jieiaM AUCHUIUINHBL.
Paznens! gucuunaunsl, n3ydaemsele B 10 cemectpe (ounasn ghopma)

KomnuectBo yacos

Ne q AynutopHast BI:)ea::;m
o ANUMEHOBAHHNE Pa3aciiOB Beero pa60Ta pap60Ta
J | II3 JIP CPC
1 2 3 4 5 6 7
1. |BBemenue: moHATHE O CAMOOLEHKE 33 4 9 20
2 OCHOBHBIE MOJIETN CAMOOILIEHKH 33 4 9 20
3. |CamoorieHKka Ha OCHOBE IPEMUIA 110 Ka4ECTBY 33 | 4 9 20
4 Metonoorust MpoBEICHUS CAMOOIICHKH 18 4 5 9
Umozo: 117 | 16 32 69
HKP 03
Konmponw 26,7
Bceeo: 144

[Tpumeuanue: JI — nexuuu, [13 — npaktuyeckue 3ausatus / cemunapsl, JIP — nabopatopHsie

3anstusi, CPC — camocrositensHas pabora CTyIeHTa

2.3 Conep:xanue pa3ieioB TUCHUILINHBI:
2.3.1 3aHATHS JeKIIMOHHOTO THIIA.

®opma
No Hammenopanue Coneprxanue pazniena TEKYILEro
pasiera KOHTPOJIA
1 2 4
1. |OcHoBHble  mOHATHU|OOIIKE TOTOXKEHHUS IO CAMOOIIEHKE OpraHU3aIUH: P
CaMOOIICHKHU TOHsATHE, 1IeNH, 3aa1aun [IpeumyiecTBa
OpraHu3aluu MIPOBEACHUS CAMOOLICHKH ISl OPraHU3aLlUu,
OCHOBHbBIE MOJIEJIH
2. |Monenu camoonieHku |Mopenb camoorieHkH B cooTBeTcTBUu ¢ [OCT P P
OpraHu3anuu NCO 9004 CamoorieHKa CUCTEMBI YIIpaBJICHUS
opraHu3amuu Ha 0a3e GyHKIMOHATBLHON MOJIETTH
OLIEHKH MeHekMeHTa. CaMOoOolIeHKa Ha OCHOBE
SWOT-ananm3a. busnec-mMoenb 11 TPOBEICHUS
camooneHku Tuto Kontu
3. |MupoBoit  ombiT  B/CaMOOIIEHKA HA OCHOBE PEMHUil [0 KAYEeCTBY: P

00JIaCTH  CaMOOLIEHKU|[MO/IENb «J{el0BOro COBEpIIEHCTBAY; JIOTUKA
OpraHu3aIu RADAR; Mmojienib mpeMun paBUTEIbCTBA
Poccuiickoif @enepanuu B 006JacTH Ka4ecTBa,
SInoHckas mpemus no kadecTBy um. J. /lemunra;
HaroHansHas npemus CILIA no kagectBy um. M.




Bonnpumxa

Pe3ynbTarsl
CaMOOIICHKH, ux
UHTEpIIpEeTalUs u
aHau3

OO6mras cxema Mporeaypbl CaMOOIEHKH. MeTO b P
MPOBEACHUS CAMOOIICHKH B OpPraHU3aIiH.
[IpakTueckoe UCIoIb30BaHUE PE3YIHTATOB
CaMOOIICHKHU

2.3.2 3aHATUS CEMHHAPCKOI0 THIA.

HaumenoBanue
pasnena

®opmMma
TemaTuka npakTUYECKUX 3aHATUN (CEMUHAPOB) TEKYILIETO
KOHTPOJIA

2

3 4

. |I Tpumepsl

COBpPEMEHHBIX
NPENPUATHH,
MPUHUMABIINX
y4acTue B MPEMUSIX
KauecTBa

[TpeumyiecTBa NPOBEICHUSI CAMOOIICHKH TSI Pewenue 3a0au
opraHusalnu, OCHOBHBIC MOACIIN, UCIIOJIb3YCMBIC B
MEXYHAPOJIHOM U 0TEYECTBEHHON
npaktuke.O01as cxema mpoieaypbl CaMOOIICHKH.
MeTo1bl IPOBEICHUS CAMOOIICHKH B OPTaHU3AIHH.
[TpakTHYecKkoe UCIIOIB30BAHNUE PE3YIbTATOB
CaMOOIICHKH

[IpoBenenue
TPYIIIOBBIX 3aHATUN
10 TEME «AHAJIN3
MNPEANPUATHS TI0
moaeasm Turo Kontu,
bonapumxa u monenun
JICIIOBOTO
COBEPIIICHCTBA

SWOT-ananu3: cuibHbIC U C1a0bIe CTOPOHBI, Pewenue 3a0au
BO3MOYKHOCTH U yrpo3bl. buznec-monens s
npoBesieHus: camoorieHku Tuto KoHtu
SWOT-ananu3: cuibHbIEe U cllabble CTOPOHBI,
BO3MOXKHOCTH U yrpo3bl. buszHec-mMonenb yis
npoBeieHus: caMooueHkn Tuto Kontu

2.3.3 JIaGopaTopHbIe 3aHATHUS He NPeTYyCMOTPEHbI

2.3.4 TlpumepHas TeMaTuka pedepaToB

1. JJoruka RADAR

2. Monens npemun npaButenbeTBa Poccuiickoit @eneparnuu B

00J1acTH KauecTBa

3 AnoHckas mpemus o KadecTBy uM. J. JlemuHTra

4 Hanmonanenas npemust CILIA no kauectBy uM. M. bonnpumxa

5 busnec-monens g npoBeeHus camoonieHku Tuto Kontu

6 OOmras cxema mpoIeyphl CAMOOIIEHKH

7 MeTtozapl MpOBEIEHUS CAMOOLIEHKH B OPTaHU3aluN

8 IlpakTuyeckoe UCIOIB30BAHKE PE3YIbTATOB CAMOOLIEHKH B OpraHU3aluu
9 Opranuzanus cOopa JaHHBIX JJIsi CAMOOLICHKH

10 SWOT-ananu3: cuibHbIE U ca0ble CTOPOHBI, BOBMOKHOCTH U YTPO3BI.

2.4 TlepeyeHb YU4eOHO-METOANYECKOTO 00eciedeHHs JIsl CAMOCTOATEILHOH PadoThI
00y4YaIIKUXCS M0 JUCHHUILINHE (MOIYJII0)

Bug CPC

HepequL y‘-IC6HO-MeTO,Z[I/I‘-ICCKOF0 obecrneueHUs JAUCIUITIIINHBI




10 BBINOJTHEHUIO CaMOCTOSATEILHOM pa6OTI>I

2 3

Brimonnenue Tyomunen, Kapu. KadectBo ynpasienust usmeHeHusimu [ Tekcr] :
MPaKTUYECKOM paboThI B |[TpuaaTh 4yeThipe MuxeeBa, E.H. YmnpaBnenue kadecTBOM
IUCbMEHHOM Buje  [yuebnuk / E.H. Muxeea, M.B. Cepomran. - 2-e u3a., ucmp.

Brimonnenue pedepatos form. - MockBsa : M3garenbcko-Toprosast Kopropaius «Jlamkos u
K®», 2017. - 531 c. : un. - bubnuorp.: c. 481-487. - ISBN 978-5-
394-01078-1 ; To xe [DnexrponHwrd pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=454086

Y4eOHO-MeTOIMYeCKHe MaTepHallbl JUIsl CAMOCTOSTENbHOW paboThl O0y4aromuxcs Hu3

qucia MHBAIM/IOB U JIML C OFPaHUYEHHBIMHU BO3MOXKHOCTAMU 370poBbs (OB3) npenocrapistoTcs
B (hopMax, aJalTUPOBAHHBIX K OTPAHMUYCHHUSM UX 3[JOPOBbS U BOCHIPUATHUS HH(DOPMAITUH:

Jnst I ¢ HapyIIeHUSIMH 3PSHUS:

—B TIeYaTHOH (popMe yBETHMUEHHBIM MIPU(TOM,

— B (hopMe AIIEKTPOHHOTO JJOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH CITyXa!

— B [IeYaTHOU ¢opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

Jnst I ¢ HapyIIeHUSIME OTIOPHO-/IBUTAaTENIFHOTO anrapara:

— B miedaTHoi opme,

— B (hopMe PIIEKTPOHHOTO JOKYMEHTA.

JlaHHBII IEpevYeHb MOXET OBITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHT€HTA

o0y4aromuxcs.

3. Odpa3oBaTebHbIE TEXHOJIOTHH.
B yueGHOM mpolecce HCHONB3YIOTCS Cleaylomue o0pa30oBaTebHbIE TEXHOJIOTHH:

MIPOBEICHUE JIEKLIUI KaK C UCIIOIb30BaHUEM MYJIbTUMEANIHOTO 000py10BaHus, TaK U 0€3, METOT
MasbIX Ipymm, pa30op MpakTUYECKUX 3a]ad, TPYNIOBbIE JUCKYCCUM, OOCYXKIEHHE pedepaTos,

JOKJIaJI0B
Cemect Bun 3angatus Hcnonb3yeMbie MHTEPAKTUBHBIE KonnuectBo
p 00pazoBaTebHbIE TEXHOJIOTUN 4acoB
10 [1P ['pymnmoBkie TUCKycCHH, 00CyxkaeHue (12
[pEeIIeHU IO TPOOIEMHBIM
CUTyalusaM, oOCyKJeH1e pedeparos,
IMOKJIaZIOB
\Umoco: 12

21.]'[5{ JIMI C OTpaHUYCHHBIMH BO3MOXKHOCTAMU 310POBbA MPECAYCMOTPCHA OPraHu3anusd
KOHCYJ'IBTaI_II/Iﬁ C UCIIOJIb30BaHHUEM BHCKTpOHHOﬁ IIOYTHI.

4. OueHo4YHbIe CpeACcTBA VISl TeKYLero KOHTPOJIsl yCIleBaeMOCTH U MPOMeKyTOYHOI

aTrTeCTalmuu.

4.1 ®oHA OLEHOYHBIX CPEACTB A POBEIeHUs TEKYLIero KOHTPOJIs.
IIpumepHbie TeMbl pedepaToB, 10KI210B

1. JJoruka RADAR

2. Monenb npemun npaButenbeTBa Poccuiickoit deaeparuu B

00J1acTH KauecTBa

3 SnoHckas mpemus Mo KadecTBy uM. J. JlemuHra
4 HarmmonanbHast mpemust CIIIA mo kadectBy uM. M. bonapumka


http://biblioclub.ru/index.php?page=book&amp;id=454086

5 busnec-mopens s mpoBeneHust camoorieHku Tuto Kontu

6 OO0mras cxema MpoIeaypbl CAaMOOIIEHKH

7 MCTOHBI HpOBe[[eHI/ISI CaMOOILICHKHA B OpFaHI/ISaL{I/H/I

8 IlpakTHueckoe UCIOIb30BaHUE PE3YIHTATOB CAMOOIICHKH B OpraHU3allNN
9 Opranuzanus cOopa JaHHBIX JIJIS CAMOOIICHKHU

IIpumepbl BADHAHTOB NMPAKTUYECKUX PadOT

Memoouxa npogedenust npaKmMuyecKux 3aHsamutl

emsamu npoBeACHUS IPAKTUYECKUX 3aHATUM SIBJISFOTCS:

— YCTaHOBJICHUE CBA3EH TCOPUHU C IIPAKTUKOM;

— o0ydeHue CTyJICHTOB YMEHUIO aHAIM3UPOBATh MOJYyUYECHHbIE PE3YJIbTATHI;

— KOHTPOJIb CAMOCTOSATEIHLHON pabOThI CTYACHTOB 110 OCBOCHHIO KypCa;

— 00ydeHHe HaBbIKaM PO(ECCUOHATLHOM e TEIIbHOCTH

[enn mpakTUYECKUX 3aHATHH TOCTHUTAOTCS HAWIYYIIMM OOpa3oM B TOM cllydae, eCiu
BBITIOJIHCHUIO 3aJJaHUs TIPEIIIECCTBYET OMpeiesieHHAsl TOATOTOBUTENbHAS BHEAY AUTOPHAs padoTa.
[ToaTomy npenoaaBarens 00s13aH TOBECTH A0 BCEX CTYACHTOB rpaUK MPaKTUYECKUX 3aHATUH C
TeM, YTOObI OHM MOTJIM 3aHUMAThCA LIeJICHANIPABICHHOMN TOMaITHEeHN MOArOTOBKOM.

[lepen HayanoM oOuYepeoHOrO 3aHATUSA NPENOJABaTeNIb JIOJDKEH YIOCTOBEPUTHCS B
TOTOBHOCTH CTYJCHTOB K 3aHATHUIO IIyTEM KOPOTKOTO COOECENOBaHMS M MPOBEPKH HATIUYUS Y
CTYJICHTOB 3arOTOBJICHHBIX OTBETOB Ha KOHTPOJIbHbIE BONPOCHl. CeMUHApCKUE 3aHATHS SABIISIOTCS
OJIHUM M3 OCHOBHBIX METOJIOB KOHTPOJISI MPEMoJaBaTesieM YPOBHS CaMOCTOSITEIILHOM paOOThHI
CTYJCHTOB HaJ TMEpPBOMCTOYHHKAMH, JAPYTUM Y4YeOHbIM MaTepuaioM M CTENeHb HX
BHHMATCIBHOCTH HA JICKIIHIX.

CeMmuHapckue 3aHSATUSL BBIIOJIHSIOT MHOTIOTPAaHHYIO POJIb: CTUMYJIHMPYIOT PEryJIIpHOE
W3y4YCHUE CTYyACHTAMH T[I€PBOMCTOYHUKOB M JIPYrOM JIMTEPATyphl, 3aKPEIUISIOT 3HAHHS,
MOJIy4E€HHBbIE CTYJEHTaMH MpH MPOCITYIIMBAaHUHM JEKIUHM W CAMOCTOATEIbHOW paboTe Hal
JTUTEPATYPO; paCIIUPSIOT KPYT 3HAHUN OJ1aroaaps BBICTYIUICHUSIM TOBAPUIIICH U MTPETIOaBATEIIS
Ha 3aHATUH; IO3BOJIIIOT CTYAEHTAM IPOBEPUTH IPABUIIBHOCTh PAHEE ITOJYUYCHHBIX 3HAHMM,
BBIWICHUTh B HUX HanboJiee BaXXKHOE, CYIIECTBEHHOE; MPUBUBAIOT HABBIKM CAMOCTOSTEIILHOTO
MBILJIEHUS, YCTHOI'O BBICTYIUIEHHS [0 TEOPETHYECKUM BOIPOCAM, MPUYYAOT CTYJIEHTOB
CBOOOJTHO OTEPUPOBATH TEPMHUHOJIOTHUEH, OCHOBHBIMH IMOHATUSIMHU M KATETOPUSIMH.

IIpumepbl BApUAHTOB KOHTPOJIBbHBIX padoT
BbIsSIBUTB CHIIbHBIE CTOPOHBI MPEANIPUATHUS U 00JIACTH 7S YIAYUIISHUS IPEANPUATHS A

KPUTEPHUM 1. TUJIAPYIOIIAS POJIb PYKOBOJICTBA

Cocmagnawowaa Kpumepusa 1: Onpedenenue pykogooumenamu npeoOHA3IHAYEHUA
opzanu3zauuu, cmpamezuu ee pa3eumusn U YeHHoCmeil, 0eMOHCMPAYUA HA TUYHBIX RPUMEPAX
ce0eil npugePICeHHOCmu Kyibmype Kauecmaea

CuiibHEBIE CTOPOHRI:

1. KonneruanpbHOe IPUHATHE CTPATETUYECKUX perieHnii wieHamu CoBeTa 1Mo KauecTBy.

2. ®opMHUpPOBaHUE BBICIINM PYKOBOJCTBOM MUCCHUU OPTaHU3AIINH.

3. Oco3HaHWEe PYKOBOAWTEISIMH BCEX YPOBHEW COOCTBEHHOW POJIH B PA3BUTHH
OpraHH3aIlHH.

4, PYKOBO}II/ITGJ'II/I SABJIIFOTCA HHUOHWATOPAMU PA3JIMYHBIX CTPATCTHYCCKHUX ITPOTpaMM.

5. CoBMecTHas 1eATENHHOCTh PYKOBOAUTENEH MO YIyUIIEHHIO KaYyeCTBa.

6. s hopmupoBaHus MpeTHA3HAYCHUS, CTPATETHN U TIOTUTHKUA COBETOM IO KaueCTBY
ObL1a MpoaHaIN3upOBaHa HHPOPMAITUS O JEATEILHOCTH 3apyOEKHBIX (PUPM.

QobaacTH. 1/1e MOKHO BBECTH VJIVYIIICHHS:
1. He packpbIT OaX0/ K BEIPAaOOTKE PYKOBOAUTESIMU CTPATETUN OPTaHU3alUHU.



2. He npeacraBieHbl KOHKpPETHbIE NpUMEPHl (OPMHUPOBAHUS PYKOBOIUTEISIMU
CTpaTeruy, HEHHOCTEN U 3TUYECKUX HOPM OpraHU3allHH.

3. He packphIT moaxo K aHAJIM3Y U IEPECMOTPY METOJIOB PYKOBOJICTBA OPraHU3AIHEH.

4. He packpelTa pojib pPYKOBOJIUTENEW B  OINpeNeleHUH MPUOPUTETOB  TIO
COBEpLIEHCTBOBAHUIO,

5. Mano npumMepoB, ONKUCHIBAIOLIUX POJIb PYKOBOAUTENEH CPEIHETO U HUKHETO YPOBHEH.

6. He npuBegeHbl mpuMepsl HAACIEHUS TBOPYECKUX TPYHI  HEOOXOAUMBIMH
MTOJTHOMOYUSIMH.

7. Maiio cBUIETEILCTB MOOIPEHUS U MTOAJEPKKH PYKOBOJUTEISIMU [103HABATEIbHOMN
NEeSATEIbHOCTH U IIPUHATHS MEP HA €€ OCHOBE.

8. MaJjo CBHIETENBCTB MOOUIPEHHS COTPYTHHUECTBA B PAMKAX OpPTraHU3aIHH.

4.2. DoHJ OLEHOYHBIX CPEICTB /ISl IPOBEICHUS NIPOMEKYTOYHOMN aTTeCTALMU.
[TpomeKyTOUHBIN KOHTPOJIb IPOBOAUTCS B (hopMe 3K3aMeHa.

KouTtpoJibHbIE BONPOCHI:

1 [TonsiTHE CAaMOOLIEHKHU

2 [IpenmymiecTBa, KOTOpbIE 0OECTIEYMBAET CAMOOLIEHKA OpTraHU3aIHN

3 OCHOBHBIE MOJEIIH CAMOOLICHKHA

4 Ocob6ennoctu metoaa camoounenku mo 'OCT P CO 9004.

5 Mogens camoornienku mo 'OCT P MCO 9004. Onenxka yposus 3penoctu CMK
OpraHu3aluu

6 CtpykTypa QyHKIIMOHATBHONW MOJIENH OIIEHKH MeHekMeHTa (DPMOM).

7 Omnpenenenue kodpduIMeHTa aAeKBAaTHOCTH MEHEDKMEHTA 10  OICHOYHBIM
Kareropusm B pamkax ®PMOM

8 Omnpenencuane kodhdummenTa coryacus B koyuiektue mo ®MOM

9 Onpenenennie 3¢ HEKTUBHOCTH U3MEHEHUH 10 pe3yibTaraM aHanuza DMOM

10 Camoouenka Ha ocHoBe SWOT-ananu3a

11 DnemeHTHI BHYTpEHHEN Cpebl NPEANPUATHS

12 BHemHss cpeaa npeanpusThs

13 CamoolieHKa Ha OCHOBE NMPEMUIA B 00J1aCTH KauecTBa

14 Mopenb «JlenmoBOro COBEPIIEHCTBAY

15 Jloruka RADAR

16 Mopens npemun ipaBUTENLCTBA Poccuiickoii denepanvu B

o0JjacTu KauecTBa

17 SAnonckas npemus no kadectBy um. J. Jlemunra

18 Hanumonansnas npemust CIIA no kauectBy uM. M. bonapumxka

19 Buznec-moenb yist IpoBeieHus camoorieHKH Tuto Kontn

20 OG1mas cxema MpoLeaypbl CaMOOIIEHKH

21 MeTtoapl IPOBEACHHS CAMOOIICHKH B OpraHU3aIluu

22 TlpakTHuecKoe UCIOIb30BAaHUE PE3YIHTATOB CAMOOIIEHKH B OPTaHU3aluN

23 Opranuzanusi coopa TaHHBIX JIJIsi CAMOOIICHKH

IIpumep 3K3aMeHALMOHHOTO OMJIeTa
OI'bBOY BO «KybGaHckuii rocy1apCTBEHHBIN YHUBEPCUTET
Kadenpa ananutrueckoit xumun
27.04.01 "CranpapTusanusa u MeTpoJiorus"”
Marucrepckas nporpamma «BceoOiiiee ynpaBieHre KaueCTBOM

BMWJIET Ne 1



1 Mogens camoonienku o 'OCT P MCO 9004-2009. Ouenka yposus 3penocta CMK
OpraHu3aIu
2 OOmias cxema mporeIypbl CAMOOIICHKH.

3aB. kadeapoii
npodeccop 3.A. Temepaanien

OueHoYHBIE CpeACTBA Ul WHBAJIWAOB M JIMI C OrPAaHMYCHHBIMH BO3MOKHOCTSIMH
3JI0POBbSI BEIOUPAIOTCS C YUETOM X WHAMBUIYATBHBIX ICUXO()U3NYECKIX 0COOEHHOCTEH.

— IpU HEOOXOIUMOCTH WHBAIMAAM M JIMIAM C OIPAaHMYCHHBIMH BO3MOXKHOCTSIMU
3JI0POBBSI IPEOCTABIISETCS IOTIOIHUTENILHOE BPEeMsI JJIsl IIOATOTOBKU OTBETA HA IK3aMEHE;

— NP MIPOBEJICHUHU MTPOLEYPhl OLIEHUBAHUS PE3yJIbTATOB O0YUYEHUs] MHBAJIHUIOB H JIUI] C
OrpaHUYEHHBIMU BO3MOXHOCTSIMH 310POBBSI IPEAYCMATPUBACTCS UCIOIH30BAHNE TEXHUUECKUX
CpPEICTB, HEOOXOAUMBIX UM B CBSI3U C UX MHIUBHIYAIEHBIMH OCOOCHHOCTSIMH;

— IIpY HEOOXOAUMOCTH AJIsl 00YUAIOIIUXCSA ¢ OTPAHUYCHHBIMUA BO3MOKHOCTSIMH 37I0POBbSI
M WHBAIWAOB TMPOLENypa OLEHHBAHUS pE3YJIbTAaTOB OOYyYEHHS 10 JUCUUILIMHE MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ATAIIOB.

[Tpouenypa oneHUWBaHMS PE3yJbTATOB OOYYECHHUS WHBAJIUIOB U JIUIl C OrPaHUYCHHBIMU
BO3MOKHOCTSIMH 3JIOPOBBSI 110 JUCIMIUIMHE (MOMYJIIO) TIPEAyCMAaTPUBACT TPEIOCTABICHHUE
uHpopManmu B (GopMax, aJaNTHPOBAHHBIX K OTPAaHUYEHHSM HUX 3/I0POBbS M BOCIPHUITHUS
uHpOpMAaIHN:

Jnst L ¢ HapyIeHUSIMH 3PSHUS:

— B Ie4aTHOW (hopMe YBEITMYCHHBIM HIPUPTOM,

— B (hopMe AIIEKTPOHHOTO JJOKyMEHTA.

Jist i1 ¢ HapyIIEHUSIMH CITyXa!

— B [TIeYaTHOU ¢opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JUnist u1 ¢ HapyIIEHUSIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B 1e4aTHoM (opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN epeYeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTUHI€HTa
oOydJaronuxcs.

5. IlepeyeHb OCHOBHOI1 U JONOJHUTEIbHON Y4eOHO JIUTEPaTypPbl, HEOOX0AUMOI 1J1s1
OCBOCHUS TUCHMILIMHBI (MOAYJIsA).

5.1 OcHoBHas JiuTEpaTypa:
1. Tyomunen, Kapu. KauectBo ynpasnenus namMmenenusimu [ Teker] : Tpuauate uyetsipe Muxeesa,
E.H. Ynpasnenue kauectBoM : yueOHuk / E.H. Muxeesa, M.B. Cepomras. - 2-€ u3[., Ucrp. u J1011.
- Mocksa : U3natenbcko-Toproas koprnopanus «/lamxkos u K°», 2017. - 531 c. : ui. - bubauorp.:
c. 481-487. - ISBN 978-5-394-01078-1 ; To xe [Onekrponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=454086

JU1g ocBOEHMS JUCHMILIMHBI MHBAIMIAMH U JUI[AMH C OTPAaHUYEHHBIMH BO3MOKHOCTSMHU
3/10pOBbSI UMEIOTCS U3JJaHUS B 3JIEKTPOHHOM BHUJIE B AJIEKTPOHHO-OMOIMOTEUHBIX CHCTEMAX
«/lanvy» u «FOpatim»y.

5.2 JlonoJHUTE/ILHAS JIUTEPATypa:
1.TecnuuoB, A.I'. KonuenrtyaibHO€ NpPOEKTUPOBAHME CIOXKHBIX pemeHuit / Al
Tecnunos. — CII6.: [Turep, 2009. — 288 c.

5.3. llepuoguyeckne U3IaAHUNA:


http://biblioclub.ru/index.php?page=book&amp;id=454086

HTX «Crangaptel U KauecTBO», «MeToAbl MEHEIKMEHTa KauyecTBa», «YIpaBJICHHE
KaueCTBOM»

6. Ilepeyenr  pecypcoB  HHGPOPMAIHOHHO-TEJIEKOMMYHHKANMOHHOM
«HHTEepHEeT», HEOOXOAMMBIX /ISl OCBOCHHMS JMCIUIIIMHBI (MOAYJIST).
[Tporpammbr Microsoft Visio

CeTHn

7. MeToauyeckne YyKa3zaHusi Uil OOyYAWIIMXCS MO OCBOCHUI) JAWCHHIIAHBI
(Mmonxyaisn).

st hopmupoBanus NMPoPECCHOHATBHBIX KOMIICTCHIIMH B TIPOILIECCE OCBOCHUS Kypca
UCIIOJIb3YETCSI TEXHOJIOTHS MPO(EeCcCHOHATbHO-Pa3BUBAIOLICTO 00YUYCHUS, IPEIyCMaTPHUBAIOIIAs
HE TOJIBKO TIiepelayy TEOPETHYECKOro MaTepualia, HO W CTHMYJIUPOBAaHHE U Pa3BUTHE
NPOJYKTUBHBIX MO3HABATEIBHBIX JCHCTBHIA CTYACHTOB (HA OCHOBE NCHXOJIOTO-IIEIarOru4ecKon
TEOPHUH MOITATHOTO (POPMUPOBAHUS YMCTBEHHBIX IEHCTBUIN ). AKTUBU3AIMH W WHTCHCU(DUKAITIH
MO3HABATEJIBHOTO TIPOLECCa CIHOCOOCTBYIOT ~WCIOJNB30BAHUE TIEIArOTHUSCKON IBPUCTHKH,
MOJICJIMPOBAHUE MPOOJIEMHBIX CUTYallUi, MyJIbTUMEIUIHHBIC TIPE3CHTAIINN B JICKIIMOHHOM Kypce.
B pamkax mOpakTUYECKMX 3aHATHHA TMPUMEHSIOTCS METOAbl IPOCKTHOIO  OOyuYeHHs,
UCCIICIOBATEIILCKUE METO/Ibl, TPCHUHTOBBIC (POPMBI, METOJ KOHKPETHBIX CHTYyallud, UTPOBBIC
TEXHOJIOTUH (POJIEBBIC UTPHI 110 OPraHU3AIMOHHBIM (POPMaM M METOaM OO0YYCHUS] XUMUH, UTpPa-
3a4er).

HeoOxonmuMo obecnieueHue OCTyma KaXAOTO CTyIeHTa K OMOMMOTeYHBIM (HOHIAM,
COOTBETCTBYIOIIUM IO COJICPKAHUIO JUCHUIUIMHBI U YYEOHO-METOAMUYECKUMH TOCOOUSIMH HE
menee 0,5 9K3. Ha OJHOTO CTY/ACHTA, HAIUYMEM METOJAUYCCKUX TMOCOOMH M PEKOMEHIAIHIA.
[Iporpammel MicrosoftVisio.

B ocBoeHMM NUCHHMIUIMHBI WHBAJIMIAMUA M JIUIIAMH C OTPAaHHYCHHBIMH BO3MOXKHOCTSIMH
3I0pOBbsl OOJIBIIOC 3HAYCHUE HMMEET HHIMBHIyalbHas ydeOHas pabora (KOHCYJIbTALUU) —
JIOTIOJTHUTEIIbHOE Pa3bsICHEHUE y4eOHOr0 MaTepHara.

WunuBunyanpHble KOHCYNBTAllMd 1O MPEAMETY SIBISIOTCS BaKHBIM  (bakTopom,
CIIOCOOCTBYIOIIMM HHIWBUIyaTH3aldU O0YUYCHHUS U YCTAHOBJICHUIO BOCITUTATEIILHOTO KOHTAKTa
MEXKIy TpernojaBaTeleM ¢ OOydJaroIMMCs WHBAJIHIOM WM JIMIOM C OrPaHHMYCHHBIMU
BO3MOXKHOCTSIMH 3/IOPOBbSI.

Opranuzanus npouecca caMoCcToATeIbHONH padoThl

HanmenoBanue ®opmbr  camocTosiTenbHON | CpokH dopma
Ne | paznena paboThI BBITIOJIHEHUSI | OTYETHOCTH
(Henmenst)
1 | Beenenue: nonsitue o | O6umme  monokenuss 1o | 1 Brimonnenue
CaMOOILIEHKE CaMOOIIEHKE OpraHU3aliH: NPaKTUIECKON
MOHATHE, IIeTH,  3a/a4u paboTHI B
[TpenmymiecTBa MMUCHMEHHOM BUJIC
NPOBEICHUSI  CaMOOLIEHKH
JUTSE OpraHu3aIlny,
OCHOBHBIE MOJICITH
2 OcHOBHEIE mMozemu | Moneiab  CcaMOOIIEHKH B Brinonnenue
CaMOOLICHKHU coorBerctBun ¢ I'OCT P |1 [IPaKTUYECKON
NCo 9004. paboThI B
CamooreHka CHCTEMBI NUCbMEHHOM BUJIE
YIPaBJICHUS] OPTaHU3AIIH
Ha 0a3e pyHKIHMOHATIBHON
MOJIEH OLICHKU
MEHEDKMEHTA.




CamoolleHKa Ha OCHOBE
SWOT-ananuza. busnec-
MOJIEJIb JIJIsl TPOBEICHUS
camoolieHku Tuto Kontu

3 | Camoonenka Ha | Camoorienka Ha ocHoBe | 1 Brimonnenue
OCHOBE TMpEeMUH IO | OpeMUid MO  KadyecTBY: MPaKTUYECKOU
KauecTBY MOJEJIb «JlemoBoro paboThI B

COBEPILICHCTBAY,; JIOTHKA MMCbMEHHOM BHJIC
RADAR;

MO/IEJIb MpeMuu
npaBuTenbCcTBa Poccuiickoi
denepanyu B

o0JacTu Ka4yecTBa;
Snonckass  mpemus 1o
KauecTBy UM. J. JleMuHra;
HallMOHAIbHAas npemus
CIIIA no xayecTBy UM.

M. bongpuxa

4 | Merononorus OO61mmas cxema mpoueaypsbl 1 Brinonnenue
MPOBEICHUS CaMOOIICHKH. Mertob1 MPAKTUYECKOU
CaMOOLICHKH IIPOBEICHUS CAMOOLICHKH B paboThI B

OpraHu3aluu. MMCbMEHHOM BHJIE
IIpakTrueckoe
HCII0JIb30BaHUE

pE3yJIbTaTOB CAMOOLIEHKHU

8. Ilepeuenb HHGPOPMALMOHHBIX TEXHOJIOTH, HCIOJIL3yeMbIX NP OCYLIEeCTBJIEHUH

00pa3oBaTe/IbHOIO NMpouecca Mo AMCHUIINHE (MOLYJII0).

8.1 llepeyens HHPOPMALHOHHBIX TEXHOJIOTHIA.

8.2 IlepeyeHb HEOOXOAMMOI0 NPOrPAMMHOI0 00ecneYeHHusl.

8.3IlepeyeHb MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM:

1. CripaBouHo-mipaBoBasi cucrema «Koucynprant [Tmrocy (http://www.consultant.ru)
2. DnekTponHast oubnmoreunas cucrema eLIBRARY.RU (http://wwwe.elibrary.ru)/

9. MarepuaabHo-TexHn4Yeckass 0a3za, HeoOXoauMasi I  OCYHIECTBJIEHHSA

06pa30BaTeJ’le0F0 nmpomecca mo IMCUIJInHe (MO)]yJ'llO)

MaTepHaano-TeXHqucxoe obecrneucHUe JAUCITUITIINHBI

No Bun pa6ot
(MOJyJisl) U OCHAIIEHHOCTh
1. Jlexuyonnsle 3aHATUA | JIeKIMOHHAs ayIUTOpHs, OCHAIEHHAs IMpPEe3eHTAllMOHHOM
TEXHUKOW  (IIPOEKTOp, JKpaH, KOMIBIOTEP/HOYTOYK) H
COOTBETCTBYIOIIUM NporpaMMHbIM obectieuenuem (I10)
2. CemuHapckue 3ansaTus | CriennanabHOE IOMEIEHUE, OCHAILIEHHOE PE3EHTAallMOHHON
TEXHUKON
3. Kypcosoe -
IIPOEKTUPOBAHUE
4, Texkymuid  KOHTpOJb, | AyauTopus
IIPOMEXYTOYHAs

aTrTecTanua



http://www.consultant.ru/

CaMocTosTenbHast
paborta

Kabuner p1s camMoCTOSATENbHOW pabOThl, OCHAIIEHHBIN
KOMITBIOTEPHOW TEXHMKOW C BO3MOYKHOCTBIO IOJKIIIOUEHUS K
cetu «MHTEpHET»,IPOrpaMMON JKPAHHOI'O YBEIWYEHUS W
00€CIeYeHHbIH JOCTYIIOM B JIEKTPOHHYIO MH()OPMAIMOHHO-
00pa30oBaTeNbHYIO Cpelly YHUBEPCUTETA




