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1 Hesm v 3a71auM U3y4YeHU s JUCUMILIHHBI (MOXYJISA)

1.1 Ilean ocBOeHUSI TUCUUILIHHBI

HuctummuHa «b1.0.05 NHocTpaHHBIi S3BIK» HallpaBiieHa Ha (GOPMHUPOBAHUE U Pa3BUTHE
CIIOCOOHOCTH OCYIIECTBIISATH JIEJIOBYI0 KOMMYHHUKAIMIO B YCTHOM M MHCbMEHHOM (opmax Ha
WHOCTPAHHOM SI3BIKE.

1.2 3agauu TMCHUILITHHEI
- paciidpsATh 3HAHUS O HOpMax M TPeOOBaHUSX K YCTHOW W NUCHMEHHOW JENOBOM
KOMMYHUKAIUHU, TPUHITHIX B CTPAHE U3y4aeMOI0 S3bIKa;
- pa3BUBAaTh YMEHUS MPUMEHITb HOPMBI MU TpeOOBaHMs, MPHUHATHIE B CTpaHe(ax)
M3y4aeMoro s3bIKa, PU peaau3alyi YCTHOW U MUCbMEHHOW J1€JI0BOM KOMMYHUKALINH;
- pa3BUBATh CIIOCOOHOCTD K pealin3aliy JeJI0BOM KOMMYHUKALIMU B YCTHOM U MUCbMEHHOM
dbopmax Ha UHOCTPAHHOM SI3BIKE.

1.3 MecTo Aucuunjinubl (MOAyJisl) B CTPYKType 00pa3oBaTe/ibHOIi MPOrpaMMbl

Juctumuaa «b1.0.05 MHOCTpaHHBIN SI3BIK» OTHOCHTCS K 00s3aTesbHOM yacTh bioka 1
" MucuuruHbl (MOAYJK)" y4eOHOrO IJIaHa.

K wucxomHeiM TpeOOBaHHMAM, HEOOXOIUMBIM IS WU3YYCHHUS TUCHUILIMHBI, OTHOCSTCS
3HaHHUS M YMEHHs, chOpMHpOBAHHBIC B MPOIECCe M3YUYCHUS] WHOCTPAHHOTO S3bIKA B CpEIHEH
001eo0pa3oBaTeNIbHON MIKOJIE. JJaHHAS TUCIMIUIMHA SBJISICTCS TPEIIISCTBYIOMEH IS U3YUCHUS
B COOTBETCTBUHM C yUE€OHBIM TUTAHOM MOCIEAYIOMIMX TUCHUIUINH, TaKuX Kak [IpakTuueckuii Kypc
MepBOr0 MHOCTPAHHOTIO fA3bIKA, Teopus U MpaKTUKa MEKKYJIbTYPHOU KOMMYHHUKaIuu, JlenoBoit
AHTIIMHACKUH S3BIK.

1.4 Ilepevyenb MIaHMPYeMbIX Pe3yJbTATOB O0OY4YeHHUS] MO JUCHUILIMHE (MOAYJI0),
COOTHECEHHBIX C INIAHUPYEMBIMH Pe3YJIbTATAMH OCBOCHHA 00Pa30BaTEJIbLHOM IPOrPaMMBbI

WN3yyenne naHHOW y4yeOHOM JAMCLUMIUIMHBI HampaBieHO Ha (OpPMUPOBAaHUE Y
00yyaromuXxcsl CIeTYIOIUX KOMIETEHIIHN:

KO}] 1 HAUMCHOBAHUE NHAMUKATOPA JOCTUKCHUSA

PesynbpTaTel 00yueHus O JUCIUILTUHE
KOMIIETEHIIUU

YK-4: ciocobeH ocymecTBISATh JEI0BYI0 KOMMYHHKALIUIO B YCTHOM U MUCbMEHHOW opMax Ha
rocyapcTBeHHOM si3bike Poccuiickoit Penepanuu 1 HHOCTpaHHOM(BIX) si3bIKe(ax).

VYK-4.1. CoOmromaer HOpMBI W TpeOoBaHWA K | 3HaeT HOPMBI W TPeOOBaHWSA K YCTHOW W THCHMEHHOM
YCTHOH M NMHCBMEHHOHN JIJIOBOMl KOMMYHHKAIMH, | NEJIOBOH  KOMMYHHKAallMM, TIPUHATBIE B CTpaHe(ax)
NPUHATHIE B CTpaHe(ax) U3y4aeMoro s3bIKa. M3y4aeMoro si3bIKa.

YMeeT NpUMEHATh HOPMBI M TpeOOBaHUS, MPHUHATHIE B
cTpaHe(ax) U3y4aeMoTo SI3bIKa, MPHU pealin3allud yCTHOH
MICHMEHHOH JIeI0BOM KOMMYHHUKAIIUH

Brageer cnocoOGHOCTBIO K MOPOXKIEGHUIO YCTHOM U
[IUCbMEHHOW  J€JIOBOM  KOMMYHHMKAalMM €  y4€TOM
coOmoieHnss HOpM M TpeOOBaHWH, IPUHATHIX B CTpaHe(ax)
M3y4aeMOro s3bIKa.

3HaeT A3BIKOBEIC CPEACTBa (TPaMMATHIECKHUE, JICKCHICCKHUE)
VYK-4.2.  JIeMOHCTpUpYEeT  CIIOCOOHOCTh K | HCOOXOTUMEBIC IJIS pealiu3allid JIEJIOBOW KOMMYHUKAIIUH B
peau3alyy JIeI0BOM KOMMYHHKAIIMH B YCTHOW M | YCTHOW M MUCBMEHHOM (popMax Ha HHOCTPAHHOM SI3BIKE.

NMCHMEHHON  (popMax Ha HMHOCTPAHHOM(BIX) | VMeeT HCIONB30BATH S3BIKOBBIE CpeJCTBa NSl peau3aluu
SI3BIKE(aX). JICIIOBOM KOMMYHHKAIIUH B YCTHOW M MHCBMEHHOM (opmax
Ha MTHOCTPAHHOM SI3BIKE.

Brnageer  cmocoOHOCTBIO K peanu3aluu  JeOBOM
KOMMYHHUKAIlMM B YCTHOM © TNHChMEHHOH (opMax Ha
MHOCTPAHHOM $I3bIKE




PesynbraTel 00ydeHHs MO IUCHMILIMHE JOCTUIAIOTCS B paMKaxX OCYLIECTBIEHHS BCEX
BUJOB KOHTaKTHOH M CaMOCTOSATENBbHOM paboThl 0OydalomMXcsi B COOTBETCTBUU C
YTBEPKJICHHBIM Y4E€OHBIM IIJIAHOM.

WHaukatopel  JOCTHKEHHS KOMIIETCHIMH  CUMTAIOTCS  CPOPMHUPOBAHHBIMU  IIPU
JOCTH>KEHUH COOTBETCTBYIOIINX UM PE3yJIbTaTOB O0YUCHHMS.

2. CTpyKTypa U copep:KaHue TUCHUIIUHbI

2.1 Pacnipenesienne TPYA0EMKOCTH IMCHUILJIMHBI 110 BUIaM padoT
OOmiast TpyA0EMKOCTh AMCHUIUIMHBI cocTaBisgeT 10 3aderHbixequnuir (360 wacoB), ux
pacripeielieHie 1Mo BuaaM padoT MpeCTaBICHO B Ta0IUIIE

Bunsr padot Bcero ®dopma o0yueHus
4acoB OuHast
1 2 3 4

ceMecTp ceMecTp ceMecTp ceMecTp

(Jacern) (Jachn) ("ackn) ("ackn)
KoHTakTHasi padoTa, B TOM YHcJIe: 252,9 68.2 60.2 68.2 56.3
AyauTOpHbBIE 3aHATHSI (BCEro): 252 68 60 68 56
J1a00paTOPHBIE 3aHATHUS 68 60 68 56

HWNnas koHTaKTHas padoTa:

KonTpons camocTosiTensHOH paboTh

(KCP)
IIpomexxyTounas arrectanus (MKP) 0.9 0.2 0.2 0.2 0.3
CamocTosiTeibHasi padoTa, B TOM 80.4 398 118 38 o5
qucie:
CaMOCTOsITeIbHOE HM3yY€HHE pa3JIelioB,
CaMOIIOITOTOBKA (mpopaboTka u
MOBTOPEHHE JICKIMOHHOTO Marepuaia H
MaTepuaja  yu4eOHHKOB U  Y4eOHBIX 57 30 10 2 15
MoCcOOMH, IMOArOTOBKA K JJAOOPATOPHBIM U
NPaKTHYECKUM 3aHSTHUSM, KOJUIOKBHYMaMm
U T.J.)
[ToATOTOBKA K TEKYIIEeMY KOHTPOIO 23,4 9.8 1.8 1.8 10
Kontpoas:
[ToaroToBKa K 9K3aMeHY 26.7 - - 26.7
Oobmas Jac. 360 108 72 72 108
TPY10€eMKOCTh B TOM YHCJIe
KOHTAKTHas 0.9 0.2 0.2 0.2 0.3
padora
3a4. e 10 3 2 2 3

2.2 Conep:xaHue IMCUMILIUHBI

Pacrnipesienenue BuioB yueOHOM pabOTBI M UX TPYIOEMKOCTH IO Pa3zeiaM JUCIUILUIAHEL.

Pasnensr (Tembl) auciumimHbl, udydaembie B 1 cemectpe (1 kypc) (ounas ¢popma
00yueHust)

KonuuecTBo yacoB
AynutopHas BHeaynuTOpH
Ne HammenoBanue paznennos (Tem) Beero naboTa as pabora
T e | cpc
1. Home Reading: Sections 1-5 30 - - 20 10
2. Pleasure Reading 16 8 8
3 :\;IS(E]%LSJIe 1.Communication in business. Socializing and cultural 30 - - 20 10
4. Module 2.Listening skills in business communication 31.8 - - 20 11.8
HUTOI'O no pasdenam oucyuniurol 107.8 | - - 68 39.8
Konrpoiss camocrositensHoi pabotsl (KCP) -




[Ipomexytounas arrecraus (MKP) 0.2 - -

HOHFOTOBKa K IPOMEKYTOUYHOMY KOHTPOJIIO -

OO01ast TPYA0EMKOCTh MO TUCIUATUIMHE 108 - -

Pasnenbr (Tembl) TUCHMIUIMHBI, u3ydaembie Bo _2 cemectpe (1 kypc) (ounas ghopma
00yuenus)

KommnuecTtBo yacos
Ne HammenoBanwne paznenos (Tem) Aymuropuas - BueayHTOpH
Bcero paboTa as paboTa
J |13 | JIP CPC
5. Home Reading: Sections 6-10 22 - - 18 4
6. Pleasure Reading 10 - - 8 2
7. Module 3. Questions and answers in business communication 21.8 - - 18 3.8
8. Grammar Revision: Articles 18 16 2
HUTOI'O no pasdenam oucyuniurol 71.8 - - 60 11.8
Konrpoiss camocrositensHoi pabotsl (KCP) -
IIpomexyTounas arrecranus (MKP) 0.2 - -
[ToaroToBKa K MpOMeXyTOYHOMY KOHTPOJIFO -
OO61mas TpyJ0€MKOCTh MO AUCIHUILTUHE 72 - -

Pasnenbr (TeMbl) TUCHMILIMHBI, uW3ydaembie B 3 cemectpe (2 kypc) (ounas ¢hopma
00yuenus)

KomnaecTBo yacos
Ne HaumenoBanue pasnenos (Tem) AymuTopHas - BHeayuTOpH
Bcero paboTa as pabora
JI |113 | JIP CPC
9. Home Reading Sections: 1-6 16,76 | - | - | 16 0.76
10.  |Pleasure Reading 8,76 - |- 8 0.76
11.  |Module 4. Basics of business telephone etiquette 16,76 | - - 16 0.76
12.  |Module 5. Negotiations and contracts 16,76 | - | - | 16 0.76
13.  |Grammar Revision: Modals 12,76 12 0.76
HUTOI'O no pasdenam oucyuniurvl 71.8 - 68 3.8
KoHnTposb camocrosTenbHoit paboTsl (KCP) - - -
ITpomesxytounas arrecrarust (MKP) 0.2 -
IloAroTroBka K NPOMEKYTOYHOMY KOHTPOJIKO - - -
OO6mas TpyJ0€MKOCTh N0 JUCIUILTNHE 72 - -

Pasnenbr (TeMbl) TUCHMITIMHBI, uW3ydaembie B 4 cemectpe (2 kypc) (ounas ¢ghopma
00yuenus)

Kommgaectso yacos
No HanmenoBanue pa3zienoB (Tem) Ayauropuai - BHeayMTOpH
Bcero paboTa as pabota
J |13 | JIP CPC
14.  |Home Reading Sections: 7-12 21 16 5
15.  |Pleasure Reading 13 8 5
16. |Module 6. Body language in business communication 15 10 5
17.  |Module 7. Tactics of influence in business communication 15 10 5
18.  |Grammar Revision: Verbals 17 12 5
HUTOI'O no pasdenram oucyuniurvl 81 56 25
KonTtpons camocrosrensroi padotsr (KCP) -
[IpomexyTounas arrecraius (MKP) 0.3
IToaroToBKa K MPOMEKYTOUYHOMY KOHTPOJIIO 26.7
OO6mas TpyJ0€MKOCTh IO JUCIMILTNHE 108

2.3 Conep:xanue pa3aesioB (TeM) THCHUTIIAHBI
2.3.1 3aHATHSA JTeKIHOHHOI0 THIIA HE NPeIyCMOTPEHbI



2.3.2 3aHATHS CeMHHAPCKOIro THNA (MPAKTHYECKHE / CEeMHUHAPCKHE 3aHATHS /
JabopaTopHbIe padoThl)

Ne HanmenoBanue pazaena TemaruKa sanATHI/paboT dopMa TEKyLIEro
(Tembr) KOHTPOJIS

1. |Home Reading 1. Give Russian equivalents of the following words and phrases| IlpakTudeckoe
and recollect the situations in which they were used. 2. Give| 3amanue Ne 1-10
English equivalents of the following words and phrases and use Test Ne 1
them in sentences of your own. 3. Define the following words| TIpaktuaeckoe
and give at least 2-3 synonyms and antonyms 4. Find the words| 3amanme Ne 1-12
matching the following definitions. Supply translation for the Test No 2
defined words. 5. Use the words from ex. 4 to complete the table
below forming different parts of speech and translate them into
Russian. 6. Comment on the following grammar structures. 7.
Bring out the meaning of the following sentences by
paraphrasing them. 8. Answer the following questions. 9.
Translate the following passage. 11. Write a summary of the
chapters.

2. |Pleasure Reading 1. Supply the name of the book(s), author(s) and amount of YcrHBIH onpoc
pages you have read.
2. Write a summary of the pages you have read.
3. In your summary use as many new words and expressions
from the book(s) as possible.
4. Learn your list of words by heart. Provide the list.

3. |Grammar Revision The Indefinite Article, the Definite Article, Absence of the| TIIpakruueckoe
Article, The use of Articles with Proper Names; samanme Ne 1-10
Modal Verbs: can/could, may/might, must, have to, should, Test Ne 1-3
ought to, need, be to, dare;
Verbals: the Infinitive, the Participle, the Gerund.

4. |Module 1.1. Main Concepts [pakTryeckoe
1.Communication in 1.2. Language in Social Context saganue No 1
business. Socializing and |1.3.Introducing and Greeting People TIeKCHUECKII
cultural issues 1.4. Talking about Work quktanTt Ne 1

5. |Module 2. Listening 2.1. Main Concepts IpakTryeckoe
skills in business 2.2. Most Important Business Communicative Skills 3ajanue Ne 2
communication 2.3. The Difficulties of Effective Listening TTeKCHUECKIIA

2.4. Types of Listening quKTaHT No 2

6. |Module 3. Questions and |3.1.Main Concepts [pakTrueckoe
answers in business 3.2. The Power of Asking Questions saganne Ne 3
communication 3.3. What are the Questions? JICKCHYECKUIA

3.4. What are the Questions to Ask when Communicating? JUKTaHT Ne3
3.5 How to Answer Interview Questions about Communication |KomMmyHukaTuBHas
3.6.Some Tips on Questions Matter curyarus Ne 1

7. |Module 4. Basics of 4.1. Main Concepts [paktrueckoe
business telephone 4.2. The Importance of Telephone conversation in Business saganne Ne 4
etiquette 4.3.Business Telephone Etiquette JIEKCUYECKHIA

4.4. Rules of acceptable conduct on the telephone JqukTadT Ne 4
4.5. Mobile Phone Manners

8. |Module 5. Negotiations |5.1. Main Concepts General Principles of Negotiating [MpakTrueckoe

and contracts 5.2. Business Negotiation Skills. Basic negotiation techniques. 3aganue Ne 5
5.3. Types of Negotiations JIEKCHYECKUH
5.4. Features of Organizational Behavior JuKTaHT Ne 5
5.5. Ten Persuasion Techniques KomMyHuKaTHBHas
5.6. Essential Language of Negotiations curyanus Ne 2
5.7. How to Prime Yourself for Win-Win Negotiations
5.8. Learning How to Deal With Your Emotions in Negotiations
5.9. Learn the Value of Negotiations in Everyday Life
5.10. Do’s and Don'’ts in Case of Negotiations

9. |Module 6. Body language|6.1. Main concepts [MpakTrueckoe
in business 6.2. Body Language in Communication 3amanue Ne 6
communication 6.3. Body Language Sign from Head to Toe JIEKCHYECKHIA

6.4. Body Language of the Hands: Common Gestures and their JKTaHT Ne 6




meaning Tect Ne 2
6.5. Types of Hugs and Their Alternatives

6.6. Business Body Language

6.7. Change Your Body Language, Change Your Attitude

6.8. Diplomacy and the Role of Body Language

6.9. Body Language to Convey Status, Hierarchy or Dominance
6.10. Top 10 Best Body Gestures

6.11. Top 10 Worst Body Gestures

10.

Module 7. Tactics of 7.1. Main concepts. [pakTnueckoe
influence in business 7.2. Behavioral Influence Tactics 3amanme Ne 7
communication 7.3. Manipulations in Communication JIEKCHYECKHIA

7.4. The Tricks used by Unscrupulous Employees JUKTaHT Ne 7

[Ipy w3yyeHMM JAUCHMIUIMHBI MOTYT HIPUMEHSATCA  DJIEKTPOHHOE  OOyueHHE,

JTMCTAaHIIMOHHBIE 00pa3oBaTeIbHbIC TEXHOIOTHU B cooTBeTcTBHU ¢ DI'OC BO.

2.3.3 IIpuMepHasi TeMaTHKa KypPCOBBIX padoT (MP0EKTOB)
He npengycmotpensl.
2.4 llepeyeHb y4eOHO-MeTOAMYECKOI0 00eceYeHUs AJIs1 CAMOCTOATEIbHOH padoThl

00yYaIOIIMXCS MO TUCHHILINHE (MOTYJII0)

Ne

[epeyeHp yueOHO-METOAMYIECKOTO O0CSCIIEUeHHUS TUCIIUIUIHHEI 0
Bung CPC BEITIOJTHEHUIO CAMOCTOATENEHOM PaOOTHI

CamocrosiTennsHOe  M3ydeHue|Memoouueckue yKazaumus no opeaHu3ayuu CamoCmosmenvHolu pabomel no
paszenoB,  CaMONOATOTOBKA|Jducyuniune «HHOCmpanHblil A361K», YmMeepicoenuvle Kagpeopol npuKkiaoHou
(mpopaboTKa W TIOBTOPEHUE|IUHZBUCIIUKU U HOBLIX UHMOPMAYUOHHBIX MeXHON02ul, npomokor Ne 7 om
MaTepuaia  ydeOHHKoB  u|[4.05.2021 .

Y4eOHBIX nocoowuii,
MOATOTOBKA K JIAOOpaTOpHBIM
U TIPaKTHYECKUM 3aHATHUSM,
KOJJIOKBUYMaM H T.11.)

VY4eOHO-METOIUYECKNE MaTepHalbl NIl CaMOCTOSITENIbHOM pabOThl OOydaromuxcs W3

YHCiIa MHBAIK/IOB U JIUI] C OTPAaHUYEHHBIMHU BO3MOXKHOCTSIMHU 3/10poBbsi (OB3) npenocrapistoTcs
B (hopMax, aJanTHPOBAHHBIX K OTPAHUYEHUSIM UX 3[JOPOBbS U BOCIIPUATHS HH(POpPMALIUU:

JUid 111 ¢ HapyLIEHUSIMU 3pEHUS:

—B NI€YaTHOM opMe YBETMUEHHBIM LIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B ¢popMe ayauodaiina,

— B reyatHoi (opme Ha si3bike bpaitns.

Jljig U1 ¢ HapyLIeHUsIMU CiyXa:

— B I1e4aTHOM (opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

JUia au1 ¢ HapyIeHUsIMA OIIOPHO-JBUTaTEIbHOTO almapara:
— B TIe4aTHOM opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B ¢popMe ayauodaiina.

JlaHHBINA TepeyeHb MOXET OBITh KOHKPETH3MPOBAaH B 3aBUCHUMOCTH OT KOHTHHIEHTA

oOydJaronuxcs.

3. OoOpa3oBaTe/ibHbIE TEXHOJIOTMH, NPHMEHsieMble INPH OCBOCHUM HCHUIIMHBI

(Mmomyuis)

OOpazoBaTenbHble TEXHOJIOTHUH, HCIONb3yeMble B MpoOIecce peaau3aluu  Kypca

WMHOCTpaHHBIN S3BIK HAIPABIEHbI HA aKTUBU3ALMIO [TO3HABATEIILHON JIEATEIBbHOCTH CTYJIEHTOB,
pa3BUTHE CIIOCOOOB MPOTYKTUBHOM N1€ATENBHOCTH, paclIUpeHHe cTpaTeruil 00y4aromuxcs npu
pabore ¢ HMHPOPMALMOHHBIMU TEKCTaMH, CTHUMYJHUPOBAHHE KPUTUYECKOIO MU TBOPUYECKOTO




NOJX0/1a K PEIIEHUI0 Y4eOHBIX 3aJad M MOAEIMPOBAHUIO NMPO(ECCHOHAIBHOW JESTEeIbHOCTH,
AKTUBU3AIMs COTPYTHHUUECTBA, pA3BUTHE YMEHHI paboTaTh B KOMaHIE.

ITpu ocBOCHMM AMCLUILUIMHBI IPUMEHSIOTCS CIEAYIOLe 00pa30BaTeIbHbIE TEXHOJIOTUU:

1) duddepenuupoBannoe oOyueHHe — opraHu3anus 0O0pa3oBaTENbHOIO Ipolecca Ha
OCHOBE y4yeTa UHAUBUIYaJIbHO-TUIIOJOIMYECKUX OCOOCHHOCTEN 00Yy4aroluXcsi U BapUaTUBHOIO
MOCTPOCHHUS Y4eOHOTO Tpolecca B BBLACICHHBIX Tpymnmax. Peannsyercs myTeM BKIIOYEHUS B
yu4eOHBIH Ipouece 3aJjaHui Pa3IMuHOrO YPOBHS CIOKHOCTHU (PENpOTyKTUBHBIN, IPOABUHYTHIMH,
TBOpueckuid). Ilpu wucnonp3oBannu auQQPEepeHIUPOBAHHOTO IOAX0JA HCIOJIB3YETCS METOJ
MaJIbIX TPYIII, METO IPOEKTOB.

2) HHrepakTuBHOE OOY4YeHHE KakK CIOCOO oOpraHu3aluu y4eOHOro mpolecca, Npu
KOTOPOM CTYJEHTHl U INpernojaBarelb aKTUBHO B3aUMOJCHCTBYIOT Ipyr ¢ ApyroM. Kamwiit
YYaCTHHUK B3aMMOJICHCTBHSI BHOCHT CBOM BKJIaJ, B XOA€ Pa0OOThI MPOMCXOJUT OOMEH HICSIMH,
3HAHUSMM, BBIPAaOOTKA COBMECTHBIX CIIOCOOOB JeiicTBus. MHTepakTuBHOE o0O0yuyeHHe
peanusyercsi B xo/ie (PpOHTATBHOM, IPYNIOBON U MapHOU paboTel. [Ipu3HaKKM WHTEPAKTHBHOTO
oOyueHMs:: KOMQOpTHas ICUXOJOrHyeckas arMmocdepa 3aHATUH, NO3BOJSIOMAS CTYJIEHTY
YyBCTBOBATh CBOI0 MHTEJUICKTYaJbHYIO COCTOSITEIBHOCTD, NMCHUXOJOTHYECKYIO 3aIIMIICHHOCTS;
CaMOCTOSITENIbHBIA OUCK 00YYaIOIMMHUCS BapUAHTOB pPEIleHUs OCTaBIeHHON yueOHOM 3a1auu;
OpU 3TOM HCKIIIOYAETCS JOMUHUPOBAHHME KAaKOTO-JIMOO yYaCTHHKAa Y4eOHOTro mporecca HWId
Kakoi-mubo  uaed, MpPEeBOCXOJICTBO  aKTHMBHOCTM  OOyYaroIUMXCs  HaJ  aKTUBHOCTBIO
IpernoiaBaTessi, akTUBHOE BOCIPOM3BEICHUE paHEE IONYyYEHHBIX TEOPETUYECKUX 3HAaHUH B
HOBBIX YCJIOBUSIX, HAJIMYKME OOPaTHOMN CBSI3U.

3) IlpobnemHOe oOyueHHE Kak TEXHOJIOTMs, OCHOBAaHHAas Ha CTPYKType Y4eOHOro
npolecca, IPeINoJararollero  paspelieHue  IOCIe0BaTeIbHO  CO3/1aBaeMbIX  yUEOHBIX
npobnemMHbIX  cutyaruii. [IpoGmemHast cuTyanmus — OCO3HAaHHOE HHTEIUICKTYaJIbHOE
3aTpy/ZIHEHUE, IOPOKIAEMOE HECOOTBETCTBUEM MEXIY HWMEIOIIMMUCS 3HAHUSMU U TEMH,
KOTOpbIe HEOOXOIMMBI ISl pEIIeHUs] BO3HMKINECH cUTyanuu. YdeOHas mpoOieMa HarpaBlisieT
MBICIIUTENIBHBIM MOUCK, MpOOYyXKAaeT HMHTEpec K HccienoBaHuto. IIpobnema BbIpaxkaercs B
dbopMe TIpoOIEMHOTO BOIIPOCA WIIH MTPOOJIEMHOTO 3aJaHHSL.

JUis A1l ¢ OrpaHHMYEHHBIMH BO3MOXKHOCTSMHU 3/10pOBBSI IMPEIYCMOTPEHA OpraHMu3alus
KOHCYJIBTAIMH C MCIIOJIb30BAaHHEM DIIEKTPOHHOM TTOYTHI.

4. OueHo4YHbIe CPeACTBA JISl TeKYILero KOHTPOJIsl yCIeBaeMOCTH U MPOMeKYyTOYHOI
arrecTauuu

OneHouyHble CpeACTBa MpeIHa3HAYeHbl JJIs KOHTPOJS M OLEHKH 0Opa3oBaTelbHBIX
JOCTIDKEHUHM  o0ydaroIuxcsi, OCBOMBIIMX THporpamMmy YydeOHoW mucuuiuimbel  «b1.0.05
WMHOCTpaHHBIN S3BIKY.

OneHouHbIE CpencTBa BKIKOYAET KOHTPOJIbHBIE MAaTEpHaibl JUIsl IPOBEACHNS TEKYyUIero
KOHTPOJIA B (QopMe MPaKTUYECKUX 33JaHHUN, JIEKCHUYECKUX AUKTAHTOB M HNMPOMEKYTOUHOI
aTrecTanuu B popme Bonpocos k 3adety (1-3 cemectpsl) u 9k3ameny (4 cemectp).

CTpyKTypa OLIEHOYHBIX CPEACTB AJIsl TeKYLIeil U MPOMEKYTOYHOM aTTeCTAlMI

HaunmMmeHoBaHUE OLIEHOUHOIO CPEACTBA
Ne Kon n HaumeHoBaHue
PesynbraTel 00y4yeHus . IIpomexxyTounas
n/n HHAMKaTOpa Texymmuii KOHTPOJIB
aTTecTanus
1 | UYK-4.1. Cobmopaer | 3HaeT HOPMBI U IIpakTryeckoe Bompoc Ha 3agere: 1-2
HOPMBI M TpeOOBaHMS K | TpeOOBaHUs K yCTHOH M | 3amaHue Nel-4 Bompoc Ha sk3amene 1-5,
YCTHOM M MHUCBMEHHOW | MMCbMEHHOH NeI0BON Tect Nel - Ne4 16-17
JIEJI0BOI KOMMYHUKAIUH,
KOMMYHHKaIIUH, MIPUHSATHIE B CTpaHe(ax)
MIPUHATBIE B CTpaHe(ax) | M3y4aeMoro sI3BIKa.
M3y9aeMOoro S3bIKa
2 | IYK-4.1. CobOmromaer | YMeeT npUMEHSTh ITpakTudeckoe Bomnpoc Ha 3auere: 1-3
HOPMBI M TpeOOBaHMs K | HOPMBI U TpeOOBaHMS, 3aganue Nel-4 Bonpoc Ha sk3amene 12,




YCTHOH M MHUCHBMEHHOM
JeN0BOI
KOMMYHUKAIUH,
NPUHATBIE B CTpaHe(ax)
H3y4aeMoro s3blKa

MIPUHSATHIE B CTpaHe(ax)
H3y4aeMoro s3bIKa,
IIPU peanu3anuu
YCTHOM Y NUCbMEHHOMU
JIEJI0BOi1

JICKCHYECKHI
nukradTt Ne 1-5

18, 24-25

KOMMYHUKAIMH
NYK-4.1. Cobmopnaer | Bnangeer KommyHukaTuBHas Bompoc Ha 3auere: 3-4
HOpPMBI B TpeOOBaHHUA K | CIIOCOOHOCTBIO K curyanus Nel-4 Bomnpoc Ha 5x3amene 19,
YCTHOM W THMCHMEHHOW | MOPOXKICHHUIO YCTHOM U | JIEKCHYECKUI 23

JeN0BOI
KOMMYHHUKAINH,
MIPUHATBIE B CTpaHe(ax)
H3y4aeMoro sI3bIKa

MMMCBMEHHOM J€I0BOU
KOMMYHUKAIIIH C
Y9IEeTOM COONIOICHHS
HOPM H TpeOOBaHMIA,
MIPUHATHIX B CTpaHe(ax)
M3y4aeMoro s3bIKa.

mukTadT Ne 1-5

NYK-4.2.
HemoHcTpupyeT
CHOCOOHOCTH K
peanu3aiuu 1eI10BOH
KOMMYHUKAIIH B
YCTHOW U TUCbMEHHOU

3HaeT SI3bIKOBBIC
cpeicTBa
(rpamMMaTHuecKue,
JIEKCUUECKHUE)
HE00XOAUMBIE TS
peanu3aliy AeI0BOM

KommyHukaTHBHAS
curyarus Nel-4

Bompoc Ha 3a4ere: 5-6
Bomnpoc Ha sk3amene 6-10,
14-15

¢dopmax Ha KOMMYHUKAIIAH B
HMHOCTPAHHOM(BIX) YCTHOHM M INCHbMEHHOM
sI3bIKe(ax) (dopmax Ha
WHOCTPAHHOM SI3BIKE.
NYK-4.2. YMeeT ucnonb3oBaTh IIpakTuueckoe Bomnpoc Ha 3auerte: 3-4
JeMmoHCTpUpYET SI3BIKOBBIE CPECTBA 3aganue No5-8 Bonpoc Ha sk3amene 16-
CIOCOOHOCTh K JUTSL pealii3aiuu Tect Ne 3-4 18
peanu3aiuu 1eI10BOH JIEJI0BOM
KOMMYHUKAIIH B KOMMYHUKAIINH B
YCTHOM ¥ IUCBMEHHOM YCTHOH U IUCBMEHHOHI
¢dopmax Ha ¢dopmax Ha
MHOCTPAHHOM(BIX) HWHOCTPAHHOM SI3bIKE.
si3bIKe(ax)
NYK-4.2. Brnanmeer [pakTraeckoe Bomnpoc Ha 3auete: 7-8
HemoHcTpupyer CIOCOOHOCTBIO K 3amanue Ne5-8 Bormpoc Ha 3kx3amene 13,

CrocoOHOCTh K
peanu3anu IeI0Boi
KOMMYHHUKAIIH B
YCTHOU ¥ NMCbMEHHOMU
¢dopmax Ha
HHOCTPaHHOM(BIX)
si3bIKe(ax)

peanu3aliy AeI0BOi
KOMMYHUKAIIUH B
YCTHOM M MIUCbMEHHOMN
¢dbopmax Ha
UHOCTPAHHOM SI3BIKE

21, 22

TunoBble KOHTPOJIbHBbIC 3aJaHUsl WJIM HHbIe MaTepHaJibl, Heo0XoaAMMBbIe s
OLICHKH 3HaHWi, YyMeHMi, HABLIKOB M (WJH) ONBITA JeATEJbHOCTH, XapaKTepH3YIOLHX
3Tanbl (POPMHPOBAHNUS KOMIIETEHIHI B Mpolecce 0OCBOEHUsI 00pa30BaTeIbHON NMPOTrPaMMbl

Jlekcnueckuid TUKTAHTNe 1

Evicted, derelict, surplus, redundant, wake, series, repercussion, stride, withdraw, retreat,
renounce, declare, plausible, foreseeable, conceivable, consecutive, ambient, ambiguous,
constituent, contagious, renovation, repulsion, revival, entail, revolve, oblige, provoke, indelible,
eternal, detergent, deterrent, spot, knot lump, grain, elusive, obsolete, adjacent, senile, flourish,
harvest, plow, accumulate, posterior, retrospect, memorial, hindsight, resort, employ, exert.

Kpurtepun oieHKH J1eKCHYECKOI0 TUKTAHTA:

OLICHKa IO JUKTAHTY BBICTABJIACTCA MMPOMOPIIMOHAIILHO JOJIC IIPAaBUJILHBIX OTBCTOB!

90-100% — oreHKa «OTIUIHON»

75-89% —oreHKa «XOPOIIIOH

60-74% —orneHKa «yOBIECTBOPUTEITHHOY



MeHee 60% NpaBUIIBHBIX OTBETOB —OLIEHKA «HEYOBJIETBOPUTEIBHO

IIpakTnyeckoe 3axanue Ne 1
1. Give Russian equivalents of the following words and phrases and recollect the
situations in which they were used:
1. to and fro
2. to cuddle
3. to make up one’s mind (to do smth.)
4. to usher
5. solemn
6. to be firm in one’s belief (that ...)
2. Give English equivalents of the following words and phrases and use them in sentences
of your own:
. okuBJIEHHAs ynuna (p. 3)
. IPEKJIOHATHCS, OOTOTBOPUTH, 000kKaTh (p. 4)
. 3BaHbIN 00ex (p. 5)
. TIOJIb30BAThCsI OONBIIMMH MPUBMIIETUAMH (P. 7)
. OOMJIBHBIH, 60TaTHIN, H300MTyOIH (. 8)
. Pa3MBIIIUISATH, pa3ayMbIBaTh (4acto on, upon) (p. 9)
3. Define the following words and give at least 2-3 synonyms and antonyms:
1. quaint (p. 5)
2. supple (p.7)
3. sensible (p.10)
4. Find the words matching the following definitions. Supply translation for the defined
words.
1. v.- comfort (someone) at a time of grief or disappointment (p. 5)
2. n. - excessive and insincere praise, given especially to further one's own interests. (p. 7)
3. v. - to deliberately not do what you have been told to do; to refuse to do what a person, law,
order, etc. tells you to do. (p. 11)
5. Use the words from ex. 4 to complete the table below forming different parts of
speech and translate them into Russian.

AN DN B WN —

verb noun adjective adverb

6. Comment on the following grammar structures:

1. She had always lived in a beautiful bungalow, and had been used to seeing many
servants ... 2. She had known that she would be obliged to go also ... 3. She liked books more
than anything else, and was, in fact, always inventing stories of beautiful things and telling them
to herself.

7. Bring out the meaning of the following sentences by paraphrasing them.

1. "Well, papa,"” she said softly, "if we are here | suppose we must be resigned.” 2. As she
sat down in one of the stiff mahogany chairs, Sara cast one of her quick looks about her.

8. Answer the following questions.

1. Why was Sara taken to London from India? How did she feel about such change in her life?
Did Sara like her new home?

2. What position was Sara to have at the Seminary?

3. Who was Emily? Where did Sara and her father get her? Why was Sara so much set on
having Emily? In what way was Emily different from others of her kind?

IMpakTyeckoe 3aganue Ne 2
Task 1.
Answer the questions:
1. Why do we need questions in business communication?




2. What kinds of questions do you know?

3. What is the difference between "open™ and "closed" questions?

4. What does it mean to correctly formulate a question?

5. What are the rules for answering questions?

6. How to answer incorrect questions?

7. What are interviewers looking for?

8. Give some tips on how to answer questions correctly and react incorrectquestions.
Task 2.

a) Which one of the following is a barrier to good communication? Select oneanswer
A The transfer of information

B A customer highlighting a problem

C A lack of trust and honesty

D Using the appropriate medium

b) Outline one reason why good communication is important for a business

c) ldentify the two parties involved in the communication model.

d) Explain one reason why feedback can indicate that communication hasbeen successful
Task 3.

EasyJet, a low-cost airline, communicates with its stakeholders using differentmethods. One
method is emailing details of special offers to past passenger

(a)Which one of the following is an external stakeholder in a business? Selectone answer.

A. Manager B. CompetitorC. Employee D. Shareholder

(b) Outline one method, other than email, easyJet could use to communicate details of special
offers to new customers

EasyJetmust protect the passenger data it collects when bookings are made onits website.

(d) Describe how easyJet can protect the data it collects from its passengers.

Task 4.

a) Read the following passage carefully and then answer the Question

Martha runs a business — Tee Martha — that customises T-shirts for business customers. The T-
shirts she produces include the business logo of the customer and the logo of Tee Martha.
Customers can also have their employees’ names printed on the back of the T-shirts. Listening to
customer requirements is vital to the success of Martha’s business.

Which one of the following is a benefit to Martha of having her business logo on the T-shirts?
b) Select one answer. A logo:

A. guarantees customers will buy her T-shirts

B. defines the roles of employees in her business

C. creates an opportunity to advertise her business

D. ensures all Martha’s employees will be recognize

c) ldentify two benefits to Martha of using a strapline to promote her business.

d) Explain one disadvantage to a customer of having Tee Martha’s logo on their T-shirts.
Martha’s business has grown and she needs to recruit more sales staff. As part of her recruitment
process she requires all applicants to provide a curriculum vitae(CV).

e) ldentify one reason why it is important that an applicant provides a clearly presented CV.

f) Explain one way a CV will help Martha select applicants she wants to interview for her sales
team

Kpurepun oneHKH NPaKTHYECKOT0 3aJaHUA .
O1neHKa «OTIUYHO» CTaBUTCSA, €CIM CTYAEHT BBINOJHWI PadoTy B IOJHOM OOBEME C
co0JTr0/IeHHEeM HE00X0IMMOM MOCIIeI0BATENbHOCTH JCHCTBUI; B OTBETE MPABUIBLHO U aKKypaTHO
BBITIOJTHIJI BCE 3aIIMCH, TaOJINIIbI, TPAaBUIBHO BBIMOIHIET aHAIN3 OLIHOOK.



OmeHKka «XOpOLIO» CTAaBUTCS, €CIM CTYJIEHT BBINOJHWI TpeOOBaHUA K OLCHKE
«OTJIMYHO», HO AOIYILEHBI 2-3 HE0YEeTA.

OneHka «yJOBIETBOPUTENIBHO» CTABUTCS, €CIM CTYIEHT BBIIOJHMI paboTy He
MOJTHOCTBHIO, HO OOBEM BBIMOJIHEHHOW YacTH TAaKOB, YTO MO3BOJSET IOJNyYUTh MPABUIIbHBIC
pEe3yJbTAThI U BBIBO/BI; B XO/I€ IPOBEACHUS PAOOThI ObUIM JOIMYILIEHBI OLIUOKH.

OneHka «HEyIOBJIETBOPUTEIBHO» CTAaBUTCS, €CJIM CTYACHT BBINOJIHWI pabdoTy He
HOJHOCTBIO MM OOBbEM BBIIIOJHEHHON YacTu paOOThl HE IO3BOJIAET CAENIaTh IPaBUIIbHBIX
BBIBOJIOB.

TunoBasi KOMMyHHKaTHBHasi cutyanus Ne 1

1 Tema: Dealing with Complaints

2 Kounenuus

There have been many complaints about the quality of the services you provide. Decide
how to deal with the complaints and consider what action to take. Members of the Customer
Relations Department decide which are the most important and require immediate action and
which can be delayed.

3 Poau:

- members of the Customer Relations Department;

4 O:xupnaemblii (e) pe3yabTar (bI)

@®opMHpOBaHHE M PA3BUTHE HABBIKOB OOILIEHUS C KIMEHTaMM, 3alpoca M IIOUCKa
HH(bOpMaLII/II/I, YMCHUA OOBSICHUTD IMPpUYHXHBI BO3HUKHOBCHUA HpO6J'ICM, HaXO0XKACHUA CI10co00B
yperyaupoBaHus KOHMIUKTHBIX CUTYaIIUH.

Kpurepum onenkmu:

- OH€HKA «3aYTE€HO0» BbBICTABJIACTCSHA, €CJIN CTYACHT IIPOACMOHCTPHUPOBAJI

OCBOCHMHC Tpe6yCMHX JICKCUKO-TpaMMAaTHYCCKUX OCHOB; 3HAHUC HW IIPABHUIIBHOC
IpUMEHEHHE oO0ueld U 1podecCHOHATbHO-OPUEHTUPOBAHHON JIEKCUKH, I'paMMaTHYECKHUX
IIpaBuJI, KOHCTPYKI_II/Iﬁ " T.II.; OCYIIECTBJICHUC BCCX Tpe6yeMBIX HeﬁCTBHﬁ B paMKax CHTyaHHﬁ,
UMUTHPYIOLIUX NPOPECCUOHANBHYIO EATEIbHOCTh: 3HAET OCHOBHBIE (DOPMBI BEKIMBOCTU IMPU
O6H.I€HI/II/I, croco0eH Ha4aTb, MPOAOJLKHTL W 3aBCPHINTL pPa3roBOp (HOHpI/IBeTCTBOBaTB,
BBIpAa3UTh 0JIarOJJapHOCTb, MPUHECTH U3BMHEHHUS U T.J.); YBEPEHHOE IIOJb30BaHUE
JICKCUYCCKUMH C€IUHULIAMHU, COCTABJICHHBIMHU C YYCTOM HpO(i)eCCHOHaHLHOﬁ HaITpaBJICHHOCTH,
FOTOBHOCTh HMHMIIMMPOBATH pELIEHHE MPOOJEMHONW CHUTyallMM B paMKax Hpo¢ecCHOHaIbHOU
ACATCIIBHOCTH.

- OIHCHKA «HE 3a4YTCHO»

BBICTABJIACTCA IIPHU HAJIMYNU CCPBE3HBIX yHyII_[eHHI}'I B IIPpOLECCC H3JIOKCHUSA yqe6H0r0
Marepuajia, B CJIy4ae OTCYTCTBUA 3HAHHI OCHOBHBIX MOHSATUA W OMNPEACICHUN WIH
MMPpUCYTCTBUHA OOJBIIOr0 KOJIMYECTBA OIIMOOK IIpU HUHTEPIIPETANN OCHOBHBIX OHpC,Z[eJ'ICHI/II\/'I;
€CIIM CTYACHT IIOKA3bIBACT 3HAUUTCIIBHBIC 3aTPYAHCHUA IIPpU OTBETC HaA MPCIAIOKCHHBIC
OCHOBHBIC U JOIIOJIHUTCIIBHBIC BOIIPOCHI; IIPU YCIIOBUU OTCYTCTBUSA OTBCETA HaA OCHOBHOH U
I[OHOJ'IHI/ITGJ'II)HHﬁ BOITPOCHI.

Test 1
1. Telephone Quiz
1. When you pick up the phone to call someone you hear a

a) ringer b) dial tone C) receiver

2. If I'm not home leave a message on my machine.

a) directory b) answering c) dial

3. Sally must be talking to her mom because | have been getting a for two hours.
a) answer b) chat c) busy signal

4. | never answer my while I'm driving.

a) cordless b) cell phone C) pay phone

5. Mark always turns his off when he is studying.



a) ringer b) other line c) call display

6. I’m busy right now. Canyou __later.

a) hang up b) call back C) answer

7.Youhaveto ~ “0” for the operator.

a) telephone b) hang up c) dial

8.lhavea  solcando the dishes and chat at the same time.

a) receiver b) busy signal c) cordless telephone

9. You will need a quarter or a phone card if you want to use the

a) cell phone b) pay phone C) pager

10. I know it was my boyfriend who called because I have

a) dial tone b) call display c) directory
2. Mark the word that doesn’t belong in each group.

1.a) accountant | b) solicitor c) stockbroker d) workaholic | e) advertisingexecutive

2. a) wages b) bonus c) promotion d) pay e) salary

3. a) worry b) pressure | c) stress d) flexitime €) ratrace

4. a) people b) product C) promotion d) price e) place

5. a) boiled b) bottled c) fried d) baked e) grilled
Mark the verb that does not go with the noun.
6 a) retain b) entertain  c) look after d) give up customers
7 a) take up b) re-arrange c) stick to d) plan a schedule
8 a) meet b) miss c) catch d) keep within a deadline
9 a) prepare b) book c) keep within d) discuss the budget
10 a) implement b) increase  c) lose d) forecast sales

Choose the best word or phrase to fit the definition.

11 A short description of a typical customer likely to be interested in a particular
product. a) consumer profile b) consumer behavior ¢) consumer goods d) consumer definition

12 An organisation’s programme of advertising activities in order to sell a product. a)
advertising figures b) advertising executive c) advertising campaign d) advertising agency

13 A name or design that goes with a product or group of products so that they can be
easily recognised by customers. a) range b) brand c) launch d) niche

14 A group of products in a particular part of the market.

a) market research b) market share c) market survey d) market segment

15 The length of time during which a company expects to sell a particular product
before it has to replace it with a more up-to-date product.

a) product life cycle b)product range c) product timetable d) product forecast

16 When someone loses their job in a company because the job is no longer needed.

a) strike action b) resignation c¢) redundancy d) job insecurity

17 A large business organisation that consists of several different companies that have
joined together. a) a complex b) a conglomerate ¢) a component d) a composition

18 Changing the way a company is organised or financed.

a) re-assessing b) re-defining c) re-building d) restructuring

19 A sudden, large growth in business or sales. a) boom b) bust ¢) launch d) rocket

20 To give a small additional amount of money to someone to thank them for their
service. a) bill b) tip c¢) swap d) check

Choose the best response from the box.

21 I’d like you to meet my assistant, Gerald Dyke............

22 How’s business?...........

23 Would you like me to show you round? .......

24 Can | get you a drink? ...

25 Do you mind if I smoke? ........




a) We’re doing very well at the moment.

b) Please go ahead.

c) Fine thanks. How are you?

d) Pleased to meet you.

e) Yes, I’d love to.

f) No thanks, not at the moment.

g) It's very kind of you, but | don’t have much time. I have a train to catch.

Choose the best word from the box to complete each sentence.

up round for after
down off into out

26 The sales staff invited us for dinner, but we had to turn ... the invitation as our plane
was leaving at 7 o’clock that evening.

27 The company entertained their new customers at a very expensive hotel and ran ... an
enormous bill.

28 The strike at the airport means that people from abroad can't get here. So we’ve had
to call ... the meeting.

29 You can use your credit card to pay ... the dinner.

30 The company restaurant doesn't offer very exciting food. | think we should take our
customers ... for a meal.

Choose a verb from the box to complete each sentence and write it in the correct
form, active or passive.

produce  modify launch manufacture have
lookat promote offer distribute

The very first step in the launch of a new product is when the Research
Department....31 an idea. In the next step, the Marketing Department ........ 32 it, and decides if

they think it will sell. Sometimes, the Research Department............ 33 the design a little. Next,
a prototype ............ 34 to see if it works. Then maybe it............ 35 to a small number of
customers on a trial basis. If everything looks OK, the new product............ 36 on a large scale.
The marketing department............ 37 the product through an advertising campaign, and then
| PP 38 onto the market. Large quantities of the product............ 39 to sales outlets all over
the world.

Antonio Cortez discusses the visit of some customers with his assistant, Pedro
Mendes. Write the verbs in the correct tense.
Antonio Cortez: Our visitors from Korea (40 come) ... at 9 a.m. on Thursday. As soon

as they (41 arrive)......, | want you to get everyone together in Conference Room A. Katarina
Fischer and | are going to be a bit late, so while you (42 wait) ......... for us, you can offer our
guests some coffee and make them feel welcome. If they (43 want)............ to start the meeting,

just explain the problem. Please don’t start discussing anything important until Katarina and |
(44 get)............ there.

Now, I’ve arranged a tour of the factory, and it would be good if we can visit the new
production facilities before we (45 go)............ for lunch at 12.30. If we (46 be)............ behind
schedule, we can always postpone the factory tour until the afternoon. It wouldn’t be a good
idea to start the tour after midday. | think our guests would feel unhappy if they (47
have)............ to rush. OK.

Now what about the new brochures? Are they ready yet?

Pedro Mendes: Well, no. | talked to Marketing this morning and they said that the
brochures (48 be)............ delayed. They asked me when we (49 want)............ to have them,
and | said that we (50 need)............ to have them for Thursday morning.

Kpurtepun onenkn recra.
OrieHKa 10 TECTY BBICTABIISICTCS TPOMTOPIIMOHAIILHO JI0JIE TIPABHIILHBIX OTBETOB:
90-100% — orieHKa «OTIIHYHOY




75-89% —o1ieHKa «XOPOIIIOY
60-74% —orneHKa «yIOBIECTBOPUTEIHHO
MeHee 60% TpaBUIIBHBIX OTBETOB — OIIEHKA «HEYIOBICTBOPUTEIHHOY

YcTHbIi onpoc

1. Supply the name of the book(s), author(s) and amount of pages you have read.

2. Give a summary of the pages you have read.

3. In your summary use as many new words and expressions from the book(s) as
possible.

4. Provide your list of the words learnt by heart.

Kpurepun oueHku ycTHOrO nmpoca.

- OIIEHKA «3a4YTEHO0» BBICTABIISICTCS €CJIH CTYASCHT HIPOAESMOHCTPUPOBAJI YBEPEHHOE
3HaHWE W TPAaBWJIbHOE NMPUMEHEHHE OO0IIeH U MpodecCHOHATBHO-OPUEHTUPOBAHHOM JICKCHUKH,
rpaMMaTH4E€CKUX IPaBHJ, KOHCTPYKIMM M T.OI. 1P I€pecKase; MCUEpIbIBAIOLIE,
IIOCJICA0BATCIIbHO, YETKO U JIOTUYCCKU CTpOfIHO nu3jaracTt Marcpuall (nepec1<a3); HE 3aTPYyAHSACTCA
C OTBCTOM Ha YTOYHAIOIIMWC BOIPOCHI, HCIIOJIB3YECT B OTBCTC MaATCpual I[MIPOYUTAHHOI'O
IMIPONU3BCIACHUA.

- OLICHKA «He 3a4YTEeHO0» BBICTABIIIETCS CTYACHTY, KOTOPBIM HE 3HAET WIH C TPYAOM
u3jaraeT MaTepuajl MNPOYUTAHHOTO TIPOU3BEACHUS, JIOIYCKAeT CYyIIECTBEHHbIE OLIMOKH,
IPUBOJSAIINE K COOI0 KOMMYHUKALIMU, HEYBEPEHHO, C OOJIBIIMMU 3aTPyIHEHHUSIMH HCIIOJIb3YET
00111y10 ¥ Ipo(ecCHOHATBHO-OPUEHTUPOBAHHYIO JIEKCHUKY.

Ba‘leTHO-C)K?oaMEHaHHOHHLIe MaTepHaJIbl I IIpOMB)KyTO‘lHOﬁ arreCcranmum
(3Kk3ameH)

[Ipomexyrounas arrectamusi B 1-3 cemectpax mpoBoauTcs B Qopme 3auera, B 4
cemecTtpe — B popMme sK3amMeHa.

3auer mpegycMaTpUBaeT MPOBEPKY YPOBHA C(HOPMHUPOBAHHOCTH YHUBEPCAIBHOMN
komreTeHmn YK-4, © MOXET BBICTABIATHCS MO UTOramM pabOThl B ceMecTpe (BBIMOJHEHUE
MPAKTUYCCKUX BaﬂaHHﬁ, PE3YJIbTATUBHOC  HAIMCAaHHUE  TCCTOB, dKTUBHOC Yy4YaCTHC B
KOMMYHHMKATHUBHBIX CUTYaIUsX ), €CIIU 00yUYaroLUiCs IPOAEMOHCTPUPOBAIL:

1) 3HaHue HOpPM U TpeOOBaHUIl K YCTHOW M MHCbMEHHOW JEIOBOM KOMMYHMKAIIWH,
IPUHSTHIE B CTpaHe(ax) M3y4aeMoro s3blKa M 3HAHMS S3BIKOBBIX CPEACTB (TpaMMAaTHYECKUE,
J'IGI(CI/ILIGCKI/IG) HCO6XOI[I/IMBIX IJIg peajin3daliun HGHOBOﬁ KOMMYHUKAIIUN B yCTHOﬁ U NHCbMEHHOU
dbopmax Ha HHOCTPAHHOM SI3BIK;

2) yMeHUs IPUMEHATh HOPMBI U TpeOOBaHUs, IPUHATHIE B CTpaHe(ax) U3y4aeMoro s3bIKa,
IIPpU pealu3alMi YCTHOM M IMCBMEHHOW J€JI0BOM KOMMYHHMKAlMM W yYMEHMH HCIOJIb30BaTh
SA3BIKOBBIC CPCACTBA Ui peain3allun HGHOBOﬁ KOMMYHHKAIIUN B YCTHOﬁ U IUCbMEHHOH (I)OpMaX
Ha HHOCTPAHHOM S3BIKE;

3) OIIBIT peain3anuu yCTHOI>'I U THUCHMEHHOU I[eJIOBOfI KOMMYHHKAIIUU C YUCTOM
coOroIeHHsI HOPM U TpeOOBaHMM, MPUHSTHIX B CTpaHe(aX) U3y4aeMoro SI3bIKa.

3adeT BKIIIOYaeT CJIeaAyromue BOIIPOCHI:

1 cemectp

1. Give a summary of chapters 1-5 of A Little Princess

2. Give a summary of 150 pages you have read and provide the word list.

2 cemecTp
Give a summary of chapters 6-10 of A Little Princess
Give a summary of 250 pages you have read and provide the word list.

The use of articles with countable nouns.
The use of articles with uncountable nouns.
The use of articles with geographic names.
The use of articles with parts of the day.
The use of articles with proper names.

NogakrwnpE



3 cemectp

Give a summary of chapters 1-6 of Little Women

Give a summary of 300 pages you have read and provide the word list.
Modals: can/could.

Modals: may/might.

Modals: must.

Modals: have to.

Modals: should/ought to

Modals: need/be to/dare.

NG~ WONE

Ha sx3ameHne cTyeHTbl JOKHBI POIEMOHCTPUPOBATH:

- YMCHHE MaKCHMaJlbHO TOYHO W aJIEKBAaTHO H3BJICKATh OCHOBHYIO HWH(MOPMAIIHUIO,
COJIepIKalIyIOCs B TEKCTE,

- MPOBOJUTH O0OOIICHNE U aHATN3 OCHOBHBIX TOJIOKEHUHN TPEIBSIBICHHOTO TEKCTA IS
MOCIIEAYIOLIEro epeBoia OTPhIBKA U3 JAHHOTO TEKCTa,

- COCTaBJIEHUE NIEpecKa3a Ha NHOCTPAHHOM SI3bIKE,

- 3HaHHe IPAMMATUKH [IEPBOTO U3y4aeMOI0 HHOCTPAHHOTO SA3bIKa,

- HaBbIKM MOHOJIOTHYECKON pEUYM Ha YPOBHE CaMOCTOATEIBHO IMOATOTOBICHHOTO
BBICKA3bIBAHUS 110 TEMaM, BBIHOCUMBIM Ha SK3aMEH,

- HaBBIKM JIMAJIOTUYECKOW pPEYH, MO3BOJISIONIME €My NpPUHHMAaTh y4dacTHe B Oeceze ¢
9K3aMEHATOPOM.

DK3aMeHAaI[MOHHBIA OUJIET BKIIIOYAET B ce0sl 1Ba 3aMaHU:

1. UYreHue, nMCcbMEHHBIN NIEPEBOJ OTPHIBKA U IIepecka3 TekcTa Ne 1.
2. YctHasg Tema. MOHOJOrMYeCcKOe BbICKa3bIBaHHE U Oecesia ¢ 3K3aMEHATOPOM 10 YKa3aHHOM
TeMe.

HpnMep 3K3aMEHALIMOHHOTI0 TEKCTA AJIs 3agaHus Ne 1

Leadership Management

The most important function of a manager is to set tasks to his subordinates and to
organize their fulfillment. Industrial psychologists did a lot to show better ways to do it more
successfully. Douglas McGregor contrasts two approaches to management, calling them Theory
X and Theory Y.

Theory X assumes that the average human being has an inherent dislike for work and will
avoid it if possible. That is why people must be controlled, directed, or threatened with
punishment before they will put forth effort toward the achievement of organizational objectives.

Theory Y assumes that the average man does not inherently dislike work. For him
physical and mental effort at work is as natural as play and rest. External control and the threat of
punishment are not the only means to direct effort toward organizational objectives. People will
work willingly at the objectives to which they feel committed, receiving the most significant
rewards - the satisfaction of ego and self-actualization - from these efforts.

In 1981, William Ouichi proposed the so-called Theory Z, which focuses on forming and
maintaining manager-employee relationships through the use of group dynamics when the
employees are involved in decision-making by consensus.

There are also other theories of leadership. Contingency theory links leadership style to
the needs of a particular situation. In some circumstances, such as a crisis moment, it may be
useful for the leader to issue direct orders to be obeyed precisely. In such situations, the leader
assumes a Theory X persona, but he should revert to the more participative Theory Y leadership
style for greater effectiveness.

In order to work according to Theory Z, a special type of leadership is necessary called



transformational leadership. A transformational leader inspires others not by performing the
day-to-day tasks of subordinates, but by developing and encouraging their commitment to a
shared vision of the future. Often it takes some form of communication known as "grapevines” -
informal communication with staff can help to develop trust and commitment.

3K3aMeHaHI/IOHHI>Ie TEMbI 1JI1 MOHOJIOI'NYECKOI'0 BbICKAa3bIBAHUA U 6606[[1;1:
Communication in business. Socializing and cultural issues
Language in Social Context

Most Important Business Communicative Skills

Listening skills in business communication

Questions and answers in business communication

The Power of Asking Questions

The Importance of Telephone conversation in Business
Business Telephone Etiquette

Business Negotiation Skills. Basic negotiation techniques.
0. Types of Negotiations

11. Features of Organizational Behavior

12. Persuasion Techniques

13. Essential Language of Negotiations

14. Win-Win Negotiations

15. How to Deal With Your Emotions in Negotiations

16. the Value of Negotiations in Everyday Life

17. Do’s and Don'’ts in Case of Negotiations

18. Body Language in Communication

19. Body Language Sign from Head to Toe

20. Body Language of the Hands: Common Gestures and their meaning
21. Business Body Language

22. Change Your Body Language, Change Your Attitude

23. Behavioral Influence Tactics

24. Manipulations in Communication

25. The Tricks used by Unscrupulous Employees

BoOoo~NoGOkRwNE

Kpurtepun oneHuBanus pe3yibTaToB 00y4eHUst

- OLEHKAa «OTJIUYHO» BBICTABISIETCS CTYACHTY, €CIM OH IIIyOOKO M IPOYHO YCBOMI
IpOTrpaMMHBIA MaTepuall, CBOOOJHO CHpPABISETCs € 33aJauaMH, BOIPOCAMU U JPYTUMHU BUIaMU
MMPUMCHCHUA 3HaHI/II>'I, MMpUYCM HE 3aTPYAHACTCA C OTBCTOM IIPU BUAOU3ZMCHCHUN 3ajlaHI/II71.

- OLIEHKA «XOpOILI0» BBICTABIIAETCS CTYJEHTY, €CJIM OH TBEPAO 3HAET MaTepuall, FpaMOTHO
U IO CYUIECTBY M3JIaraeT €ro, He JOIyCKas CYIIECTBEHHBIX HETOUHOCTEW B OTBETE Ha BOIPOC,
IIPABWJIBHO NPUMEHSET TEOPETUYECKUE TIOJOKEHUS IPU PEIIEHUH NPAKTHYECKUX BOIPOCOB U
3aJ1a4, BJIaac€T H€O6XO)II/IMI>IMI/I HaBbIKaMU U ITPUCMAMH WX BBITTOJITHCHHA.

- OLIEHKA «yJIOBJIETBOPUTEIBHOY» BBICTABIISIETCS CTYACHTY, €CJIM OH UMEET 3HAHUS TOJIBKO
OCHOBHOI'O MaTtepuaja, HO HE YCBOWI €ro JeTajieil, JONyCKaeT HETOYHOCTH, HEIO0CTaTOYHO
npaBUiIbHbIE (OPMYIMPOBKH, HApYIIEHUS JIOTMYECKOH IOCIEI0BATEIbHOCTH B HW3JI0KEHUU
MMporpaMMHOro MaTte€puajia, UCIIBITBIBACT 3aTPYAHCHHU A ITPU BBIITOJTHCHHUHU IMPAKTHYCCKUX pa60T;

- OILICHKa «HEYJOBJIETBOPUTEIBHO» BBICTABIISIETCA CTYIEHTY, KOTOpBIM HE 3HaeT
3HAYATEILHOM YacTH mporpaMMHOTO MaTepuajla, AOIYCKACT CYIICCTBCHHBIC 0HII/I6KI/I,
HEYBEPEHHO, ¢ OOJIBIIMMHU 3aTPyIHEHHUSIMU BBINIOJHSAET MpakTHyeckue padotel. Kak mpasuiio,
OIICHKa «HEYJOBJIETBOPUTEIBHO» CTABUTCA CTYAEHTAM, KOTOpbIE HE MOTYT HPOJOIKUTH
oOyueHue 6e3 TOTOIHUTENbHBIX 3aHATUH 110 COOTBETCTBYIOIIEH AUCIUILINHE.

OHGHO'—IHBIG cpeacrtBa jisi HHBAJIMAOB W JIMI C OI'PaHUYCHHBIMU BO3MOXHOCTIMU
300POBbi BBI6I/IpaIOTC$I C YYCTOM UX MHAUBUAYAJBHBIX HCI/IXO(bI/BI/ILIeCKI/IX 0COOEHHOCTEH.



— NpW HEOOXOAMMOCTH WHBAJIWAAM H JIMIAM C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH
3JI0POBbsI MIPEIOCTABIISIETCS IOTIOTHUTEIBHOE BpeMsI JUIsi TOJATOTOBKH OTBETA HA HK3aMEHE;

— IIPH TPOBEJICHUH TIPOLICAYPhI OIICHUBAHUS PE3YJIbTATOB O0yUCHHsI MHBAIUIOB M JIMII C
OTPaHUYEHHBIMU BO3MOXHOCTSIMH 3/I0POBBS IPEAyCMATPUBAETCS UCIIOIBb30BAHUE TEXHHUUYECKUX
Cpe/CTB, HEOOXOIUMBIX UM B CBSI3U C UX WHIUBUIYAITBHBIMH OCOOCHHOCTSIMH;

— IIpU HEOOXOAUMOCTH JJIsl 00YHAIOIIUXCS C OTPAHUYCHHBIMUA BO3MOKHOCTSIMH 370POBBS
U WVHBAIWIOB TIPOIEAypa OICHUBAHUS pPE3YJIbTaTOB OOYYEHHUS IO JAUCHUIUIMHE MOXET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Iponenypa oneHUBaHUsI PE3yJIbTATOB OOYYCHHS WHBAIUIOB M JIUI[ C OTPaHUYCHHBIMU
BO3MOXHOCTSIMH 3JI0POBbSI 10 JUCHUIUIMHE (MOJIYJIO) MpelycMaTpuBaeT IPel0CTaBICHUE
uHpopMmanuu B (opMax, aJaNTUPOBAHHBIX K OTPAaHHUYCHHSIM WX 370POBbS W BOCIPHSITHUS
uHpOpMaLUu:

J1J1st T ¢ HApYIICHUSIMH 3PEHHSL:

— B [1€YaTHOW (hopMe YBEIUYCHHBIM HIPUPTOM,

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA.

JUist i1 ¢ HapyIIEHUSIMH CITyXa:

— B IIeYaTHOM opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

J1J1s1 JIUI C HApYIICHUSIMH OTIOPHO-JIBUTATEIBHOTO arapara:

— B mieyaTHOU hopme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN TIepeYeHb MOXKET OBITh KOHKPETH3MPOBAaH B 3aBUCHMOCTH OT KOHTHHTEHTA
00y4aromuxcs.

5. Ilepeyenb y4eOHOM JJUTEPATYPHI, HHPOPMAITMOHHBIX PECYPCOB M TEXHOJIOTH A

5.1. YueOnas auteparypa

1. IImmkuna, T. C. AHramickuil S3bIK JICIOBOTO OOIICHHSA KAaK JIMHIBHCTHYECKOS
seienue = English of Business Communication as Linguistic Phenomenon : yuebuuxk : [16+] /
T.C. nmkuna ; KOxHbI Qenepanbhblii yHuBepcuret. — Poctos-Ha-Jlony ; Taranpor : FOxHbIN
denepanbubiit yHuBepcutet, 2017. — 201 c. : Tabn., . — Pexxum nocryna: mo noamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=570896. — bubmuorp. B ku. — ISBN 978-5-9275-
2605-5. — TeKCT : AMEeKTPOHHBIH.

2. AHTIIMICKUH S3BIK U MEXTyHAPOTHUKOB : yueOHUK : B 2 yactax / E. b. flctpeboga,
O. A. Kpasmona, JI. A. Kpsukos, JI. I'. Bnagsikuna. — Mocksa : Acnekr [Ipecc, 2020 — Yacts
1 — 2020. — 336 c. — ISBN 978-5-7567-0970-4. — Tekct : snekTpoHHbIH // JlaHb
3JIeKTPOHHO-OnOmoTeynas cucrema. — URL: https://e.lanbook.com/book/169650. — Pexwum
JIOCTYTIA: JI7Is1 aBTOPU3. TIOJIb30BaTENEH.

3. AHTIIMHCKUI S3BIK U MEXKIYHApOIHUKOB : yueOHHK : B 2 wacTsx / E. b. Sctpebosa,
O. A. Kpasuosa, [I. A. Kpsukos, JI. I'. Braneikuna. — Mocksa : Acniekt [Ipecc, 2020 — Yacts
2 — 2020. — 304 c. — ISBN 978-5-7567-0971-1. — Texkcr : anekTpoHHbIN // JlaHb
aNeKTpoHHO-OnbHoTeynas cucrema. — URL: https://e.lanbook.com/book/169651. — Pexum
JoCTyna: ISl aBTOPH3. MOJIb30BaTeNeH.

2. Anrnwmiickuii s3pik: [lomamHee urenue. [Ipaktudeckue 3amanusi mo pomany O. X.
bépnerr «Manenbkas npuniecca» / coct. O. H. berukoBa. Kpacnonap: Ky6anckuit roc. yH-T,
2015. — 40 c. — 100 9k3.

3. AHTIMICKWH SI3BIK: JIOMAITHEe YTCHHE: MPaKTHYEeCKHe 3aJaHus 1mo pomany JI. M.
Onkort «Manenbkue xeHuHb / cocT. @. A. Boposckas. Kpacnogap: Kybanckwuii roc. yH-T,
2011. - 62 c. — 150 k3.

4. Kauanosa, K. H. Ilpaktudeckas rpaMMaTHKa aHTJIUHCKOTO SI3bIKa C YIPAKHEHUSIMH U
kirouami : yueOnuk : [16+] / K.H. Kauanoga, E. E. U3paunesuu. — Cankr-IletepOypr : KAPO,
2018. - 608 C. - Pexum JOCTYTIA: 1o MOJITHCKE. - URL:


https://biblioclub.ru/index.php?page=book&id=570896

https://biblioclub.ru/index.php?page=book&id=574452. — ISBN 978-5-9925-0716-4. — Tekcr :

JJIEKTPOHHBIN.

5.2. Ilepuoanyeckas JuTepaTrypa
He npenycmotpeHa.

5.3. UHTepHeT-pecypchbl, B TOM 4YHCJe COBpeMeHHble TpodeccHOHATbHBIE 0a3bl
JAHHBIX U MH(OPMAIMOHHBbIE CIIPABOYHbIE CHCTEMbI
DeKTPOHHO-0MOMoTeuHbIe cuctembl (IBC):
1. DBC «IOPAUT» https://urait.ru/
9bC « YHUBEPCUTETCKA S BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
OBC «BOOK.ru» https://www.book.ru
OBbC «ZNANIUM.COM» www.znhanium.com
3BC «JIAHb» https://e.lanbook.com

oW

Pecypcol cBoOOAHOTO H0CTYyNA:
1. ®denepaiabHbIi EeHTP HHPOPMALIMOHHO-00pa3oBaTebHbIX pecypcoB (http:/fcior.edu.ru/);
2. Ciyx0a TeMaTH4eCKHX TOJIKOBBIX clioBapeit http://www.glossary.ru/;
3. Cnosapu u sHnukioneauu http://dic.academic.ruf/;
4. OoOpazoBarenbHbIii opTan "Yueda" http://www.ucheba.com/;

CoOcTBeHHbBIE 3JIeKTPOHHBbIE 00pa3oBaTe/ibHbIe H HH(pOpMaunoHHbIe pecypcbl KyoI'y:
1. Cpena MOayJbHOTO AMHAMHU4YEcKoro ooy4deHus http://moodle.kubsu.ru
2. baza yueOHBIX IJIaHOB, Y4€OHO-METOIUYECKUX KOMILJIEKCOB, IMyOIHUKaIMi U KOHGEpeHIUH
http://mschool.kubsu.ru/

6. MeToauyeckue yKa3aHusl [IJsi 00y4alOIIMXCA 10 OCBOEHHIO JIHCHUILIMHBI
(MmonxyJis)

[Io kypcy mnpeaycMOTpPEHO TMPOBEACHHUE JIA0OPAaTOPHBIX 3aHATHH, Ha KOTOPHIX B
UHTEpakTUBHON (opMe oOcyxaaeTcss HOBBIH Marepuan, C KOTOPbIM CTYIEHThl 3apaHee
paborator noma. MHpopmMalus cucteMaTu3upyercs U 3aKperuisieTcsl Ha 3aHATUSAX C IOMOILBIO
MHTEPAKTUBHBIX METOJOB, HAlpUMEp, IPYNIOBOM AMCKyccuu. PacmpenencHue 3aHATHH 1O
yacam npenacrasieHo B PIT/I.

Ha naGopaTopHbIX 3aHATUSAX CTYAEHTHI Y4arcsl JOTMYHO (OPMYIHPOBATH CBOM MBICIIH,
TOBOPUTH apryMEHTHUPOBAHO, YOEXkKIEHHO OTCTAaMBaTh CBOIO TOUKY 3pEHUs, JienaTh BbIBO/bl. Ha
71a00pAaTOPHBIX 3aHATHAX NMPUOOPETAIOTCS HABBIKM YCTHBIX BBICTYIUIEHHH IEpes ayAUTOPHEH.
JlaGopaTopHOe 3aHATHE HAUMHAETCS C BBOJHOIO CJIOBa MpenojaBaTess, KOTOPbIH ompeaesser
1eJ1b, 3aJ1a4H U MOPSAJIOK €T0 MPOBEIECHUS.

[IpenogaBaTens MOXKET CIIpAlIUBATh CTYJEHTOB IO JKEJIAHUIO WM BBI3BIBATH IO CITUCKY.
Kaxxaplii mpuCcyTCTBYIOIIMM T0KEH OBITH TOTOB K 0TBETY. OCOOEHHOCTh YCTHOTO BBICTYIICHUS
COCTOUT B TOM, YTO CTYJCHTY MPUXOJUTHCA HE TOJBKO MpopaboTaTh pa3Hble HCTOYHMKH,
0TOOpaTh Marepuall, YJIOXKUTb €ro B OINpeAeNeHHYI0 (opMy, HO U YMETh «IIPEHOJHECTH
MaTepuai B XOA€ YCTHOIO BBICTYIIJIEHHUS, OTBETUTh Ha BONPOCH! ayauTopuu. Ilpu meTonuuHon
MOJIFOTOBKE CTYJEHTA K MPAKTUYECKUM U JIaOOpATOPHBIM 3aHSATHUSIM, Y HEro BhIpaOaThIBAIOTCS
Ba)XHbIE HAaBBIKU JEJOBOH KyJIbTyphbl, HEOOXOIUMBIE U1 MPOPECCHOHATBHON NEeSATETbHOCTH,
OyIoyliero KapbepHOTO poCTa: yMEHHe JepKaTbCsi Ha ayAUTOPHH, ONIOHUPOBATH,
apryMeHTHpOBaTh.

[To ocHOBHBIM BOIIpOCaM PEKOMEHIYETCS OTBEYATh CTOSI, BBICTYIUIEHUS CTPOUTH Ha 10-
15 MuHYT 1O 3apaHee COCTAaBJIEHHOMY IUIaHy, H3Jlaras CBOM MBICIM YETKO, SICHO,
aprymMeHTupoBaHo. [Ipu 3TOM MOXHO MOJIb30BaThCsl KOHCIIEKTAMU M3y4aeMOM JHUTepaTyphl, HO
HE YNUTaTh HX.

BricTynnenue A0MKHO ObITh MOCTPOEHO MO CIEAYIOIEMY IUIaHYy: BCTYIJIEHUE; OCHOBHAS
qacTh; 3akmoueHre. HeoOxoaumo n30erars BBICTYIUIEHHH MO HAMMCAaHHOMY TEKCTy. BaxkHO
CaMOCTOSITENIbHO  (POPMYJIMPOBATh MBICIH, CBOOOJHO ONEpPUPOBaTh JaHHBIMU ((akTamuy,


https://biblioclub.ru/index.php?page=book&id=574452
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udpamMu U Ap.). DTO IPUBUBAET YMEHHUE HE TOJIBKO M3JIaraTh MaTepHal CBOMMHU CIOBaMH, HO U
BbIpa0aThIBAET HABBIKHU ITyOJIUYHOTO BBICTYTIICHHS.

Craymas BbBICTYyNABIIETrO, OCTaJbHbIE CTYAEHTHl 3aMEYalOT BO3MOXHBIC OIIMOKH,
YIYLIEHUs,, HETOYHOCTH, YTOOBI IIOTOM IOINPaBUTh BBICTYIAIOWIErO, JONOJIHUTb, YTOYHMTb,
3ajaTh Bompoc. HeoOXoauMo yuuThes cilyllaThb TOBapullla, TaK Kak BBICTYyIUIEHHE TpeOyer
0O0JIBIIOr0 HANPSYKEHUS CUIL.

Ilocne BBICTYIUIEHHS CTyJIE€HTa NPENOAaBaTelb CIPAIIUBAECT y NPUCYTCTBYIOUIUX, €CTh
JM BOIIPOCHI K BHICTyHammeMy. B xoze o0CyXIeHHs CTyIEHTHI BBICTYIAIOT C JOMOJTHEHUSIMH,
OTBEYAIOT Ha JIONOJIHUTEIbHBIE BONPOCHL. [Ipyn 3TOM Ba)KHO HE MOBTOPATHCS M HE YXOIUTH B
CTOPOHY OT M3y4aeMOU MpOoOJIEMBbl, YMETh CBSA3bIBAaTh M3y4aeMbIii MaTEpUa C COBPEMEHHOCTBIO.
[Tocne noxBeneHus mpenoaaBaTesieM UTOra o 00CyKIaeMOMY BOIIPOCY, CTYIEHTHI IEPEXOJAT K
PACCMOTPEHHUIO CIELYIOLIETO BOIPOCA.

Pe3ynbraT KauecTBEHHOW IOJATrOTOBKU JOJDKEH HPOSIBUTbCS B CIIOCOOHOCTH CTYAEHTA
CBOOOJTHO OTBETUTH HAa TEOPETHUYECKHE BOIPOCHI MPAKTUYECKOTO 3aHATHS, €r0 BBICTYIUICHUH U
YYacTHH B KOJUIEKTUBHOM OOCYX/IEHUH BOIPOCOB M3y4aeMOM TeMbl, IPaBUJILHOM BBIIIOJHEHUU
MPAKTUYECKUX 3aJJaHUI U KOHTPOJIbHBIX padoT.

B npornecce peaninzanuy TMCHMITIIMHBI UCTIOB3YIOTCA ciieaytouue ¢popmbl CP:

npopabomka yuyebHo2o mamepuana; BBHIIOIHACTCA B T€UEHUE HEJEIH, KOHTPOIUPYeTCs
IpynIoBoi 6ecenol, MpoBepKoi MPAaKTUYECKUX (YCTHBIX U MMCbMEHHBIX) 3a1aHUH;

Nn0020MOBKA K MeKyujemy KOHMpOa0 — BBIIOIHIAETCS B COOTBETCTBUM C PACIUCAHUEM;
KOHTPOJIUPYETCS Ha 3aHATUAX IPOBEPKOM MPAKTUYECKUX 3alaHUN.

Hwxke mnpuBomsaTcst ¢GopMbl OpraHM3alUU  ayJTUTOPHOM CaMOCTOSTENBHOW paboThI
CTYJEHTOB I10 Pa3BUTHIO SI3bIKOBBIX M PEUEBBIX YMEHUI:

1) Opranm3anus CaMOCTOATENBHON  pabOTBl TMpPH  OCBOGHUHM  JIEKCHYECKOTO
MaTepHaa: Ipu caMOCTOATEIbHOM paboTe ¢ JIEKCHYECKUM MaTepHajoM MOTYT UCHOJIb30BAThCA
crenyromye ee (OpMBI: COCTaBIEHHE COOCTBEHHOTO CJIOBapsi B OTIEIBHOM TeTpajy;
COCTaBJICHUE CIHMCKA HE3HAKOMBIX CJIOB U CJIIOBOCOYETAHUH MO0 y4eOHBIM M MHIUBHYaJIbHBIM
TEKCTaM, 10 OINpEAENEHHBIM TEMaM; aHaJIM3 OTAEJbHBIX CJIOB JJIS JIyYIero MOHUMAaHUS HX
3Ha4YeHUs; MOA00p CHHOHMMOB K aKTMBHOH JIEKCHKE y4eOHBIX TEKCTOB; MOAOOp aHTOHHMOB K
aKTUBHOU JIEKCUKE YYEOHBIX TEKCTOB; COCTABICHUE TAOJIHUI] CIIOBOOOPA30BATENIBHBIX MOJEIEH.

2) OpraHu3anus CcaMOCTOSTENbHOH paboThl IMPH OCBOCHMM TI'PaMMaTHYECKOTO
MaTepHuaga: MpU CAMOCTOSTENbHONM paboTe ¢ IpaMMaTHYECKUM MaTepUalioM HCIHOIb3YIOTCS
cienyroue (GopMbl: YCTHbIE IPaMMaTHUYECKHE M JIEKCUKO-TpaMMaTH4YeCKHe YNpakKHEHHUs MO
ONpeeNieHHbIM  TeMaM; IMHCbMEHHbIE TIpaMMaTH4YeCKHE U  JIEKCUKO-TpaMMaTU4YecKue
YOPaXHEHUS IO  ONpPEIEIECHHBIM TEMaM; COCTAaBJIEHUE KApTOUEK 10  OTAEIbHBIM
rpaMMaTH4YeCKUM TeMaM; IIOMCK U TIEpeBOJ OIpPEAETICHHBIX TIpaMMaTHYecKux (opm,
KOHCTPYKIIUH, SIBJICHUN B TEKCTE; CHHTAKCUYECKU aHAIN3 U MEPeBOJI MPEATI0KEeHUN (IPOCThIX,
CJI0’)KHOCOUYHMHEHHBIX, CJI0KHOIIOTYMHEHHBIX, MIpeI0KEHU I C YCII0)KHEHHBIMU
CHHTAKCHUYECKMMU  KOHCTPYKIMSMH);  TMEPEeBOA  TEKCTOB,  COJAEPXKAIIMX  H3ydaeMbIil
rpaMMaTH4YeCKUNA MaTepual.

3) Opranu3anys caMOCTOSITENIbHOW pabOThl Ha/l YTEHUEM KaK PeleNTUBHBIM BHJIOM
peueBOl JEATEIBbHOCTH: B XOA€ OCBOEHHS MHOCTPAHHOIO fA3bIKAa IPEIOJaraeTcs OCBOEHUE
Pa3IMYHBIX CTPATETUi YTECHHS: IeTalbHOe (M3yYarolee), 03HaKOMUTENbHOE, ITOMCKOBOE, YUTCHHE
C DJJIeMEHTaMHU AaHHOTHPOBAaHMSA. B yCIOBHSX ayJUTOPHOTO 3aHATHA paboTa C TEKCTOM
OrpaHHY€Ha 110 BPEMEHH.

Oznaxomumenvroe umenue. OHO cuMTaeTCsl HaKOoJIee MPOCTHIM, TAK KaK HE OCIOXKHEHO
KaKMMHU-JINOO CIeNUalbHBIMU 3a/ladyaMi MOHMMaHus. Takoe uYTeHHe NpUydaeT CTYyACHTa K
OXBaTy BCEr0 YUTAEMOI'0 MaTepHaja 1 CO3JaeT XOPOIKEe YCIOBHS ISl pa3BUTHS IIUPOKOTO MOJIs
3peHus. Tak Kak 3ajadell YTEHMsI SBISIETCS ITOHUMAaHUE OCHOBHOW JIMHUM COJEpXaHHs, TO B
KauyeCcTBe MPOBEPKH BBIJEIIAIOTCS IJIaBHbBIE, @ HE BTOPOCTETIEHHbIE (PAKTHI.

H3yuarowee yumenue. HanpaBieHo Ha TOYHOE U TOJHOE MOHMMAaHUE Bcel MHpopMaIuu
TEKCTa, JOMyCKaeT ero mnepeuuThiBaHue. OOBIUHO IS 3TOW CTpaTeruu BBIOMPAIOT KOPOTKHE



TeKCThl. B Xo/1e caMocToATeNbHON paboThl y CTYJEHTA Pa3BUBAIOTCS aHATUTHYECKHUE OINEpallli,
CBA3aHHBIE C YMEHMEM BBIWICHATH B TEKCTE JJIEMEHTBI, KOTOpBIE CIIy>)KaT OIOPOH IS
NOHUMaHUA cojepxkanus. OJHUM U3 CIOCOOOB MPOBEPKU IMPH H3YUAIOLIEM YTCHHUU SIBIISETCS
IIEPEBOJ TEKCTA.

Ilouckosoe umenue. JlaHHBIN BUJ UCTIONB3YETCS OYAYLUIMMH CHELHATUCTAMH JJIsl TOMCKA
B MCTOYHUKAX TOH WM MHOW KOHKPETHOH HH(poOpMAIU — (HOPMYITHPOBOK, CTPAHOBETICCKOU
uH(pOpMallMK, CTAaTUCTHUUECKUX JIAaHHBIX, ONpENeJeHUd U T.J., OOBIYHO BBICTYIAET
COITYTCTBYIOIIIMM KOMIIOHEHTOM MPU Pa3BUTHH IPYTUX BUJOB UTEHUS.

Umenue c snemenmamu aHHOMUpPo8aHus. ITOT BUJ UYTEHUS TpeOyeT MOHUMAaHHUs 00IIEero
colepKaHusl TeKcTa (OCHOBHOM HAEHM) W €ro 4YacTed, CTPYKTYpHpOBaHUS HH(OpMAINH,
cooTHeceHMs] (pa3 HCXOJHOro TekcTta ¢ mnepedpasupoBanueM. llpu >ToM MOryT OBITH
UCIIOJIB30BAaHbl CTPATETHH IIOMCKOBOIO M M3Yy4Yalollero 4reHusd. YUreHue ¢ adiemMeHTaMu
AHHOTHUPOBAHUS SIBJISIETCS Ba)KHBIM BUJOM CaMOCTOATEIbHOW pabOThl C ILENbI0 MOATOTOBKHU
CTYJICHTOB K BBIIIOJHEHHUIO COOTBETCTBYIOIUX 3aJaHUH, IIPE/JIaracéMbIX Ha K3aMEHe.

@opMBI  CaMOCTOSTEIBHONH pPabOThl CTYIEHTOB C TEKCTOM: AaHalU3 JIEKCUYECKOTO U
rpaMMaTUYECKOTO0 HAIlOJIHEHUSI TEKCTAa; YCTHBIM IEpeBOJ TEKCTOB; IHCbMEHHBIM IE€peBOJ
TEKCTOB; HU3JIO)KEHUE COJEP>KAaHUS TEKCTOB OOJIBIIOT0 O00beMa Ha PYCCKOM U HHOCTPAHHOM
a3bIKke (pedepupoBanue).

4) Opranuzanus ayIuTOPHON CaMOCTOATEIbHOW paboThl HAJ YCTHOW pEUbl0 Kak
OPOAYKTUBHBIM  BHJOM  PEYEBOM  JEATENBHOCTH: paboTy 1O MOArOTOBKE YCTHOTO
MOHOJIOTMYECKOT0 BBICKA3bIBaHUSI [0 OIPEIACICHHOW TeMe CIeIyeT HadaTb ¢ U3y4YeHUs
TEMaTHYECKUX TEKCTOB-00pa3loB. B mnepBylo ouepenb pEKOMEHIYETCS  BBIIOJIHUTH
dboHeTHYECKUE, JEKCUYECKHE U JIEKCUKO-TpaMMaTHYECKHe YMpPaXHEHHs MO U3y4aeMoill Teme,
YCBOUTH HEOOXOJMMBINA JIEKCHUECKHI MaTepHual, HMPOYMTaTh M TIEPEBECTH TEKCTHI-00pasIlbl,
BBIIIOJIHUTh PEUEBbIC YIPAXKHEHUS IO TeMe. 3aTeM Ha OCHOBE HM3YYEHHBIX TEKCTOB HYXHO
NOJArOTOBUTh CBA3HOE H3JIOKEHME, BKIIOYANOIIEe Haumbojee BaXHYI0 U HHTEPECHYIO
unpopmanuto. [Ipu 3Tom crnenyer oOpaboraTe MaTepuain Al YCTHOTO H3JIOKEHUS C YUETOM
MHAUBUAYaJIbHBIX BO3MOXKHOCTEHN U MPEANOYTEHUN CTYIeHTa, @ UMEHHO: 3aMEHUTh TPYAHbIE IS
3allOMUHAHUS U BOCIPOM3BEIEHUS CIIOBA M3BECTHBIMU JIEKCMUYECKMMM €AWHMIIAMU; COKPATHUTH
NPEJJIOKEHHUS; YNPOCTUTh I'PaMMAaTHYECKYI0 (CHHTAaKCUYECKYI0) CTPYKTYpY IpEaoKEeHUM;
IPOM3BECTH CMBICIOBYIO (COAEPIKATENBbHYI0) KOMIIPECCHUIO TEKCTA: COKPATUTh 00BEM TEKCTa 10
ONTUMAJILHOTO YPOBHS.

5) Opranu3anus ayAUTOPHONH CaMOCTOATENBbHOM PabOThl HAJ MUCHBMEHHOW pedbio
KaK TPOAYKTHBHBIM BHUJOM pPEUEBON JAEATEIbHOCTU: BBINOJHAS MUCHbMEHHBIE 3aJlaHus,
HEOOXOMMO YYHMTHIBaTh OCOOEHHOCTH TIpaMMAaTHYECKOTO CTpOsi WHOCTPAHHOTO S3bIKA.
Hammcanme Texcra — 3TO CIOKHBIA, MHOTOCTYNEHYATHIA MPOIECC, B KOTOPOM HEOOXOIMMO
YUUTBIBaTh PA3HBIE AaCMEKTHl ITMCBMEHHOIO BBICKA3bIBaHMS: COCTABUTH IUIAH H3JI0KEHUS,
chopMyIHpoBaTh OCHOBHBIE UJEH, pa3paboTaTh, IPOYUTATh, OTKOPPEKTUPOBATh U NMPOPadbOTaTh
cHoBa. [Ipexxae yeM NMpUCTYNHUTh K HAMMCAHUIO TEKCTa, HEOOXOJUMO OTBETHTh HAa HECKOJIBKO
BOIIPOCOB: KOMY aJI[pECOBaH TEKCT; UYTO HY>KHO Y4eCTb, YTOOBI TEKCT OBLI MOHSATEH aJipecary;
Kakas IIeJb TOCTaBJIeHAa Iepej HalMCaHUEM ATOTO0 TEKCTa; KaKUM (OpMabHBIM KPUTEPUSM
JOJIKEH COOTBETCTBOBATh TEKCT (IMMChbMO, COYMHEHHE, pedepaT U T. 1A.); COOTBETCTBYIOT JIU
CTWJIb U MaHepa U3JI0KEHUS COACPKAHUIO TEKCTAa U YPOBHIO SI3bIKOBOM MOJATOTOBKHM aJpecaTa;
ABJISIETCSl JIM H3JIOKEHWE B TEKCT€ COTJIACOBAHHBIM M IIOCIIEIOBATEIbHBIM; JIOTHYHA JIN
aprymMeHTauus; yJadHO JIM M3JI0KEHO COAEpXKAHME TEKCTa, IOCIEAO0BAaTENbHO U
ITOBECTBOBAHME; €CTh JIM B3aHMOCBSI3H MEXIY IPEUIOKEHUSIMH; IPOCICKUBACTCS JIM JIOTHKA
U3JI0KEHHUSI COOBITHIA.

B ocBoeHMM  OUCHMIUIMHBI ~ WMHBAJWAAMM W JIMIAMU €  OTPaHUYEHHBIMU
BO3MOXKHOCTSIMHM3/I0pPOBbSl  OOJIbIIOE 3HAYEHHWE MMEeT WHAMBHUIyalbHas YydeOHas paborta
(KOHCYJIbTAIMH) — JOTIOJIHUTEIBHOE Pa3bsICHEHHE YIEOHOTO MaTepHaa.

WupuBuyanbHble KOHCYJNbTAllMM IO MPEIMETy SBISAIOTCS BaXHBIM  (aKTOPOM,
CIOCOOCTBYIOIMMUHANBUAYAIU3AIMH O0yUEHUSI U YCTAaHOBJIEHUIO BOCIUTATENLHOTO KOHTAaKTa



MCXKAYNPEIIOJaBaTCjiEM U O6y‘IaIOH_[I/IMC${ HWHBAJIUAOM WM JHAOOM C OI'paHUYCHHBIMUA
BO3MOXHOCTAMU3OOPOBBS.

7. MaTrepuaibHO-TEXHUYECKOeoOeceyeHue 1mo JUCHUILINHE (MOIYJII0)

I[To BceM BumaM y4eOHOW JEATEIBPHOCTH B paMKaX JUCHUILIMHBI HCIIOJIB3YIOTCS
ayJIMTOpUH, KaOMHETHI U JIA0OPATOPUH, OCHAIEHHBIC HEOOXOTUMBIM CHEIUAIU3UPOBAHHBIM U
71a00paTOPHBIM 000PYIOBAaHUEM.

HanmeHoBaHue OcHalIeHHOCTb I[TepedeHb JIMIEH3NOHHOTO IIPOTPAMMHOTO 00ECIICUCHUS
CIICLIHATIbHBIX CIICLIMATIbHBIX OMEIICHUH
MHOMEILEHNUH
VueGupie aymautopun | MebGens: yueGHas mebens | Microsoft Office 365 Professional Plus - Tlaker
TUTS npoBeneHus | TeXHHYecKHe  CpEACTBa | MPOrpaMMHOrO oOecliedeHHWs  JId IpenojaBareneid u
J1a00PaTOPHBIX o0y4eHust: COTPYIHHMKOB C HCIHOJB30BaHUEM OOJAYHBIX TEXHOJIOTHH
pabot.Hayuno- 9KpaH, npoektop, | (Microsoft). ApTukyn npaBooOaaaTens
yuebHasi nmaboparopusi | kommbtotep, nmoctynm k| O365ProPlusforEDU  All Lng Monthly Subscriptions-
«JIMHrBUCTHKA u | cetu UHTEpHET Volume License MVL 1 License Add Onto OPP (kox 5XS-
KpOCC-KyJIbTypHast 00003). Cornamerne Microsoft “Enrollment for Education
KOMMYHHKaIUA» ayn. Solutions” 72569510. Jluuensuonnslii norosop No73—
Ne 320. ADD/223-D3/2018. ot 06.11.2018
VYueOHble ayauTOpUM | YdueOHas ayqUTOPUS I
TUTST NPOBENICHUs | TIPOBECHUS 3aHATHI
3aHATHH CEMHHAPCKOT0 THUIIA,
CEMHHApPCKOTO  THIIA, | TEKYLIEro KOHTPOJIS U
IPYIIIOBBIX U | IPOMEKYTOYHOH
VHIUBUIYATbHBIX arrectranuu (350040 r.
KOHCYJIbTAITUH, Kpacunonap, yi.
Tekyuero KoHrpons u | CraBponoibckas, 149)
MIPOMEXYTOUYHOM ayn. Ne 348
aTTecTaluu YueOHas ayauropus s
NIPOBECHUS 3aHATUN
CEMHHAPCKOTO THIIa,
TeKyIIEro  KOHTPOJISL |
MIPOMEXYTOUYHOMN
arrecranmu (350040 1.
Kpacnonap, YL
CraBponoJbckas, 149)
aynm. Ne 351
JUis  caMocToATENbHOW  paboThl  OOy4aroUIMXcs  MPEAyCMOTPEHBbl  MOMEIIECHHUS,

YKOMIUIEKTOBAaHHBIE CHEIHATN3UPOBAHHON MeOeIbl0, OCHAIIEHHbIE KOMIBIOTEPHON TEXHUKOU C
BO3MOXXHOCTBIO MOJKIIOUEeHUS K ceTu «HTepHeT» M o0ecreueHrneM JOCTyna B AJIEKTPOHHYIO
nH()OpPMaAIIMOHHO-00Pa30BATENIHHYIO CPEly YHUBEPCHUTETA.

HaumeHoBaHue noMemeHun ais

OcCHAIIEHHOCTH ITOMEIEHUIN IS

[lepeueHb AUIIEH3MOHHOTO

CaMOCTOATENIEHON PabOTHI
00yyaroIumxcs

CaMOCTOSTENIFHON paboTHI
00y4JarImuxCcst

MPOrPaMMHOTO 00eCTIeUeHHs

[Tomelenue 1151 caMOCTOSATEIBHOM
paboThl 00yUaroMxcst (YUTATbHBIN
3an Hayunoit 6ubnmorexn)

Mebens: yueOHast MeOeb
Kommexkt  crnenuanu3npoBaHHOM
MeOeH: KOMITBIOTEPHBIE CTOJIBI
O6opynoBanue: KOMITbIOTEpHAsI
TEXHHUKa C TOAKIIOUYEHHEM K
nH(pOopMaMOHHO-
KOMMYHUKaIIMOHHOH
«HTepHETY WM
JJIEKTPOHHYIO

ceTH
JIOCTYIIOM B
MH(OPMAIMOHHO-
00pa3oBaTeIbHYIO cpeny
o0Opa3oBaTenpHOH  OpraHHW3aluH,
BeO-KaMephl, KOMMYHHKAIIHOHHOE
obopynoBanue, oOecTeunBaroIIee
J0CTYylI K CEeTHU HUHTCPHET
(poBomHOE COETMHEHUE u
OecrpoBOTHOE  COCIUHECHHE — I10
texHonorun Wi-Fi)







