MWHUCTEPCTBO HAVKHU U BBLICIIETO OBPA30OBAHUS
POCCHUNCKON ®EJIEPALIMA
DejiepanbHoe rocy1apeTBeHHOE SI0KETHOE 0Bpa3oBaTebHOE YUpeKICHHE

BBICLIErO OOpa3oBanus

«KYBAHCKHI I'OCY JIAPCTBEHHbBIN YHUBEPCHUTET»
PakynsTeT pOMaHO-repMaHckoi Ppuiosorun

VTBEPKJIAIO: / 52 -'»‘33%*
IIpopekTop no yye 3

KaiecTBy 06pasos
[IpOpeKTop

A
ON ¥
2=

Hodnucs

« A4y JJlikh

PABOYAS NTPOI'PAMMA JIMCHHUITJIMHBI (MOAYJIS)

b51.0.05 MuocTpanublit 361K

Hanpasnenne noarotoBku
JAHHIBHUCTHKA

45.03.03 dynnameHTansHas W [pukinajHas

Hanpasnennocts (npoduns) Cpazb, MHOOPMAUHOHHBIE W KOMMYHHKALUMOHHBIE
T ciepe ynpasieHus HHOOPMAIHOHHbIMU caMu

Dopma obyueHus ouHas

Keanngukauus Sakanasp

Kpacnopap 2021



Pa6ouas nporpamma nucunnnnasl MHOCTpasHbI A3bIK COCTaBIEHA B COOTBETCTBHUH
¢ (heaepanbHbIM rOCYIAPCTBEHHLIM 00pPa30BaTENbHBIM CTAHAAPTOM BHICIIETO
obpasosanis  (PI'OC  BO) no wampasnemmio noarotosku  45.03.03
@ymamemanbﬂaﬂ H NPpHKIaIHas JTHHIBUCTHKA

[Tporpammy cocrasun(u):
Berakosa O.H., crapumii npenoaasatens kaQeapsl NpuKIanHoii
JIHHIBHCTHKY M HOBBIX HHAOPMALHOHHLIX TEXHON0IHi

)
noghcs

PaGouas nporpamMma AMcHMNITHHE MHOCTPAHHLI A3BIK YTBEPIK/ICHA HA 3aCeaHIH
Kadepsl NPHKIANHON JIMHIBUCTHKM M HOBBIX HH(MOPMALMOHHEIX TEXHONOIMil

nporokos Ne 7 «14» mas 2021, 2
3aseayroumii kadeapoit (pazpaboruuxa) Boronsu M.A. = 3;.//
_aofonds

Yriepxaena Ha 3acelaHii yHeOHO-METOAMYCCKOH KOMHCCHH QJax)'aneT/apc_)MaHo-
repMaHcKoil punonoruu nporokon Ne 5 «18» mas 2021r, 7

— %
[Npencenarens VMK dakynsrera Bogonsn M.A. /4

T TN

PenenseHTsl:

Kyanunesa H.A., kaua. Gpuion. Hayk, joueHT Kadeapsl 3anaHOeBPONeficKux
a361K0B H KyasTyp PI'BOY BO «laturopekuit rocynapersennblii ynusepcure»

Kartepmuna B.B., 1-p duion. nayk, npodeccop kadeaps: anrinniickoil Gpuaonoruu
®I'BOY BO «KyGaHckuii rocyaapeTBetbiii YHHBEPCHTET»



1 Hesn v 3a1auM U3y4YeHUs JUCUMILIHHBI (MOXYJISA)

1.1 Ileab ocBOeHUSI TUCUHUILIHHBI

Huctummuaa «b1.0.05 NHocTpaHHBIN S3BIK» HAMpaBiieHa HAa (GOPMHUPOBAHUE U PA3BUTHE
CIIOCOOHOCTH OCYIIECTBIISATh JEJOBYI0 KOMMYHHKAIMIO B YCTHOW M MHCbMEHHOM (hopMax Ha
WHOCTPAHHOM SI3BIKE.

1.2 3agauu M CHUILTHHEI
- paciiupsATh 3HAHUS O HOpPMax M TPeOOBAaHUSAX K YCTHOM M TMUCHBMEHHOW JEJIOBOM
KOMMYHUKAIUH, IPUHSITHIX B CTPAHE U3y4aeMOTI0 S3bIKa;
- pa3BUBAaTh yMEHUS IMPUMEHITb HOPMBI U TpeOOBaHMs, MPHUHATHIE B CTpaHe(ax)
M3y4aeMoro S3bIKa, MPU peaau3alid YCTHOW U MMCbMEHHOM J1€JIOBOM KOMMYHUKALIHUH;
- pa3BUBATh CIIOCOOHOCTD K pealin3aliy JeJI0BO KOMMYHHUKAIIMU B YCTHOM U MUCbMEHHOM
dbopmax Ha UHOCTPAHHOM SI3BIKE.

1.3 MecTo gucuumjinubl (MOAyJisl) B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Juctummmaa «b1.0.05 MHOCTpaHHBIN SI3BIK» OTHOCUTCS K 00s3aTesbHOM yacTh bioka 1
" MucuunauHel (MOAyM)" y4eOHOrO IJIaHa.

K wucxomHeiM TpeOOBaHHMAM, HEOOXOIMMBIM IS WU3YYEHUS TUCHUILIMHBI, OTHOCSTCS
3HAHUS U yMEHUs, C(HOPMHUPOBAHHBIC B MPOIECCE M3YUCHHUS MHOCTPAHHOIO SI3bIKa B CpeaHEH
001eo6pa3oBaTeNbHOM MIKOJIE. J[aHHAS TUCIUIUIMHA SIBIISETCS MPEAMISCTBYIOMICH [T U3YUCHUS
B COOTBETCTBUHU C y4E€OHBIM TUIAHOM MOCTEAYIOMMNX TUCHHUILIINH, TAKUX Kak [IpakTuueckuii Kype
MIEPBOTO MHOCTPAHHOTO s3bIKa, TE€OpHs M MPaKTHKA MEXKYIbTYPHOH KOMMYHHUKaIHH, J[eaoBoii
AHTIIMHACKUH S3BIK.

1.4 IlepeyeHb NMJaHMpyeMbIX pe3y/JbTATOB O0y4eHUS] MO JMCHUILIMHE (MOAYJIIO),
COOTHECEHHBIX C INIAHUPYEMbIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeJbHOH NPOrPaMMbI

WN3ydyenne paHHOW y4yeOHOM JAMCUUIUIMHBI HAlpaBiIeHO Ha (QOPMHUpPOBAaHUE Y
00yYaroImuXcsl CISTYIOIUX KOMIETEHIIHN:

KO}] 1 HAUMCHOBAHUE WHAUKATOPA JOCTUKCHUA

PesynbTarel 00yueHus IO JUCIUILTUHE
KOMIIETEHIIUU

YK-4: ciocobeH ocyniecTBIISATh JETI0BYI0 KOMMYHHUKAIIMIO B YCTHOM M MMCbMEHHOM (hopMax Ha
rocynapcTBeHHOM si3bike Poccuiickoii @enepanun 1 HHOCTpaHHOM(BIX) si3bIKe(ax).

VYK-4.1. Cobmromaer HOpMBI W TpeOoBaHUS K | 3HaeT HOPMBI W TPEOOBaHMS K YCTHOW W THCHMEHHOM
YCTHOH M NMHCBMEHHOH JIJIOBOMl KOMMYHHKAIMM, | NEJOBOH  KOMMYHHKAallMM, TIPUHATBIE B CTpaHe(ax)
NPUHATHIE B CTpaHe(axX) U3y4aeMoro s3bIKa. U3y4aeMOro sI3bIKa.

YMeeT NpUMEHATh HOPMBI M TpeOOBaHUS, MPHUHATHIE B
cTpaHe(ax) U3y4aeMoro sI3bIKa, MPHU pean3allud YCTHOH
MMUCbMEHHOM J1€T0BOM KOMMYHUKAIIUU

Bnageer cnocoOGHOCTBIO K MOPOXKAEGHUIO YCTHOM U
[IUCbMEHHOW  J€JIOBOM  KOMMYHMKAalMM C  y4ETOM
coOmoieHns HOpM | TpeOOBaHMH, IPUHATHIX B CTpaHe(ax)
H3y4aeMOTO SA3bIKa.

3HaeT A3BIKOBEIC CPEeCTBa (TPaMMATHIECKHUE, JICKCHICCKUE)
VYK-4.2.  JIeMOHCTpHpyeT  CIIOCOOHOCTH K | HCOOXOJTUMEBIC Ui pealiu3allid JIEJIOBOM KOMMYHUKAIIUH B
peau3aiyy ISIOBOH KOMMYHHUKAIIMH B YCTHOW M | YCTHOW M MUCHMEHHOM (popMax Ha HHOCTPAHHOM SI3BIKE.

NHCBMEHHOH  (opMax Ha HHOCTPAHHOM(BIX) | YmeeT MCIONB30BATH S3BIKOBBIC CPEACTBA JUIS PEATH3AIIH
SI3BIKE(aX). JISIIOBOM KOMMYHHKAIIMH B YCTHOW M MHCBMEHHOM (opmax
Ha MHOCTPAHHOM SI3BIKE.

Brnageer  cmocoOHOCTBIO K peanu3aluu  JeOBOM
KOMMYHHUKAallld B YCTHOW M TIMCbMEHHOW QopMax Ha
UHOCTPAaHHOM SI3BIKE




Pe3ynbratel 00ydeHHs MO NUCUUIUIMHE JOCTHTAIOTCS B PaMKaxX OCYIIECTBICHHUS BCEX
BUJIOB KOHTAaKTHOM ¥ CaMOCTOSITENBHONW pabOThl OOy4YaromMXcsi B COOTBETCTBUU C
YTBEPKACHHBIM Y4EOHBIM IJITAHOM.

NuaukaTtopsl  TOCTHDKEHUS  KOMICTCHIIMA  CYUTAIOTCS  CHOPMUPOBAHHBIMH  TIPU
JOCTHKEHUHU COOTBETCTBYIOIINX UM PE3YyJIbTaTOB O0yUEHHUSI.

2. CTpyKTYypa U cojep:KaHHue TUCHUTIIUHBI

2.1 Pacnpeesienne TPYA0EMKOCTH TUCUUILJIMHBI IO BUIaM padoT
Oomiast Tpy10éMKOCTh AuCIUIUIMHBI cocTaBisier 10 3auerHbix eaunui] (360 yacoB), ux
pacripeielieHie 1Mo BuaaM padoT MpeCTaBICHO B Ta0IUIIE

Bunsr padot Bcero dopma o0ydeHuUs
4acoB OuHast
1 2 3 4
ceMecTp ceMecTp ceMecTp ceMecTp
(Jacern) (Jachn) ("ackn) ("ackn)

KoHTakTHasi paboTa, B TOM YHcJe: 68.2 60.2 68.2 56.3
AyauTOpHBIE 3aHATHSI (BCEro): 252 68 60 68 56
J1a00paTOPHBIE 3aHATHUS 68 60 68 56
HWNnas koHTaKTHas padora:
IIpomexxyrounas arrectamnus (MKP) 0.9 0.2 0.2 0.2 0.3
CamocrosiTeibHasi padoTa, B TOM 80.4 398 118 38 o5
qucie:
CaMoCTOsITeIbHOE HM3YYCHHE PAa3JIeNioB,
CaMOIIOITOTOBKA (mpopaboTka u
MOBTOPEHHE JICKIMOHHOTO Marepuaia H
Matepuana  y4eOHHKOB W y4eOHBIX 57 30 10 2 15
nmocoOuii, MOArOTOBKa K Ja0OpaTOPHEIM H
MPAaKTUYECKAM 3aHATHSAM, KOJUIOKBUYMaM
U T.J.)
[ToAroToBKa K TEKylIeMy KOHTPOJIFO 23,4 9.8 1.8 1.8 10
KonTpoas: 26.7 = = = 26.7
[ToAroTOBKA K 9K3aMEHY 26.7
Oobmas yac. 360 108 72 72 108
TPYAOEMKOCTh B TOM YHCJIe

KOHTAKTHAas 0.9 0.2 0.2 0.2 0.3

padora

3a4. e 10 3 2 2 3

2.2 Conepxanue IMCUMIINHBI

Pacrnipesienenne BUI0B y4eOHOM pabOThI M UX TPYIOEMKOCTH IO Pa3zeiaM IUCIHILUTHHBL.

Pasgensr (Temsl) mucHuIuinHbl, udydaembie B 1 cemectpe (1 kype) (ounas ¢hopma
00yueHust)

KonnuecTBo yacos
Ne HammenoBanwne paznenos (Tem) Aymuropras |Bueaymuropras
Bcero pabota pabota
JIP CPC
1. Home Reading: Sections 1-5 34 20 14
5 :\:S(l)gszle 1. Communication in business. Socializing and cultural 38 24 14
3. Module 2. Listening skills in business communication 35.8 24 11.8
HUTOI'O no pasdenam oucyuniurvl 107.8 68 39.8
IIpomexxyrounas arrecranus (MKP) 0.2
O011ast TPYA0EMKOCTh 110 JUCIUIIIHHE 108




Paszenbr (TeMbl) TUCHMIUIMHBI, n3ydaembie Bo _2  cemectpe (1 kype) (ounas ¢gpopma
00yueHus)

KonnuecTBo yacos
Ne HammenoBanwne paznenos (Tem) Aymiropuas | BreaymuTopras
Bcero pabota pabora
JIP CPC
4. Home Reading: Sections 6-10 36 30 6
5. Module 3. Questions and answers in business communication 35.8 30 5.8
HUTOI'O no pasdenam oucyuniurol 71.8 60 11.8
IIpomexyrounas arrectranus (MKP) 0.2
OO01mast TPYAOSMKOCTb MO TUCIUATUIHHE 72

Pasnenbr (TeMbl) ITUCHMILIMHBI, W3ydaembie B 3 cemectpe (2 kype) (ounas ¢hopma
00yuenus)

KonnuectBo uacos
Ne HammenoBanwne paznenos (Tem) Ayauropuas |Bueaymuropras
Bcero pabora pabota

JIP CPC

6. Home Reading Sections: 1-6 21.3 20 1.3

7. Module 4. Basics of business telephone etiguette 25.3 24 1.3

8. Module 5. Negotiations and contracts 25.2 24 1.2

HUTOI'O no pasdenam oucyuniurol 71.8 68 3.8
ITpomesxyrounas arrecrarus (MKP) 0.2
OO61mas TpyJ0€MKOCTh MO JUCIUILTHHE 72

Pasnenbr (TeMbl) IUCHMITIMHBI, u3ydaembie B _4  cemectpe (2 kype) (ounas ¢hopma
00yuenus)

KonmuecTBo yacos
Ne HammenoBanwme paznenos (Tem) Ayauropuas | Breayaropras
Bcero pabota pabota
JIP CPC

9. Home Reading Sections: 7-12 20 12 8
10. |Module 6. Body language in business communication 30 22 8
11.  |Module 7. Tactics of influence in business communication 31 22 9

HUTOI'O no pasdenam oucyuniurvl 81 56 25

[Tpomexyrounas arrecrauus (MKP) 0.3

[ToAroTOBKA K TEKYIIEMY KOHTPOJIIO 26.7

OO6mas TpyJ0eMKOCTh N0 JUCIUILINHE 108

2.3 Conep:xanue pa3iesoB (TeM) TUCIUTTHHBI
2.3.1 3aHATHA JTEKINOHHOI0 THIIA HE MPe1yCMOTPEeHbI

2.3.2 3aHATHS CEMHHAPCKOI0 THIA (MPaKTHYeCKHe / CeMHHAPCKHE
3aHATHA/1a00paTopHbIe padoThl)

HaumenoBanue paznena dopma TeKyIero

defined words. 5. Use the words from ex. 4 to complete the table
below forming different parts of speech and translate them into
Russian. 6. Comment on the following grammar structures. 7.
Bring out the meaning of the following sentences by
paraphrasing them. 8. Answer the following questions. 9.
Translate the following passage. 11. Write a summary of the
chapters.

Ne Temartuka 3aHATHI/PabOT
(Temsr) KOHTpOJIS
1. |Home Reading 1. Give Russian equivalents of the following words and phrases| IIpaktuyeckoe
and recollect the situations in which they were used. 2. Give| 3amanue Ne 1-10
English equivalents of the following words and phrases and use Test Ne 1
them in sentences of your own. 3. Define the following words| Ilpaktuueckoe
and give at least 2-3 synonyms and antonyms 4. Find the words| 3amanune Ne 1-12
matching the following definitions. Supply translation for the Test Ne 2




JTUCTaHIIMOHHBIE 00pa3oBaTeNbHble TeXHOJI0TuH B coorBeTcTBUU ¢ PT'OC BO.

2.3.3 llpumepHas

TeMAaTHKAa KyPCOBbIX padoT (MPOEKTOB)

He npenycMoTpeHsl.
2.4 TlepeyeHb y4eOHO-METOAMYECKOT0 oOecreyeHusi AJIsl CaMOCTOATEIbHON padoThI
o0y4aromuxcs Mo JMCHUILIHHE (MOYJII0)

2. |Module 1. 1.1. Main Concepts Ipaktryeckoe
Communication in 1.2. Language in Social Context 3amganue Ne 1
business. Socializing and |1.3.Introducing and Greeting People TIeKCHYCCKHI
cultural issues 1.4. Talking about Work mukTanT Ne 1

3. |Module 2. Listening 2.1. Main Concepts [IpakTHyeckoe
skills in business 2.2. Most Important Business Communicative Skills 3aganue No 2
communication 2.3. The Difficulties of Effective Listening TIeKCHUECKUI

2.4. Types of Listening JTuKTaHT No 2

4. |Module 3. Questions and |3.1.Main Concepts IpakTHyeckoe
answers in business 3.2. The Power of Asking Questions 3aganue Ne 3
communication 3.3. What are the Questions? JICKCHYECKUIA

3.4. What are the Questions to Ask when Communicating? JukTaHT Ne 3
3.5 How to Answer Interview Questions about Communication |KomMyHHKaTHBHAS
3.6.Some Tips on Questions Matter curyanus Ne 1

5. |Module 4. Basics of 4.1. Main Concepts [pakTnueckoe
business telephone 4.2. The Importance of Telephone conversation in Business samanne Ne 4
etiquette 4.3.Business Telephone Etiquette JICKCHYCCKUIA

4.4. Rules of acceptable conduct on the telephone JuKTaHT Ne 4
4.5. Mobile Phone Manners

6. |Module 5. Negotiations |5.1. Main Concepts General Principles of Negotiating [pakTnueckoe

and contracts 5.2. Business Negotiation Skills. Basic negotiation techniques. 3amanue Ne 5
5.3. Types of Negotiations JIEKCUYECKHIA
5.4. Features of Organizational Behavior JUKTaHT Ne 5
5.5. Ten Persuasion Techniques KomMyHUKaTHBHAS
5.6. Essential Language of Negotiations curyanus Ne 2
5.7. How to Prime Yourself for Win-Win Negotiations
5.8. Learning How to Deal With Your Emotions in Negotiations
5.9. Learn the Value of Negotiations in Everyday Life
5.10. Do’s and Don’ts in Case of Negotiations

7. |Module 6. Body language|6.1. Main concepts [paktrueckoe
in business 6.2. Body Language in Communication 3amanue Ne 6
communication 6.3. Body Language Sign from Head to Toe JIEKCUYECKHIA

6.4. Body Language of the Hands: Common Gestures and their JUKTaHT Ne 6
meaning Tect Ne 2
6.5. Types of Hugs and Their Alternatives

6.6. Business Body Language

6.7. Change Your Body Language, Change Your Attitude

6.8. Diplomacy and the Role of Body Language

6.9. Body Language to Convey Status, Hierarchy or Dominance

6.10. Top 10 Best Body Gestures

6.11. Top 10 Worst Body Gestures

8. |Module 7. Tactics of 7.1. Main concepts. [paktrueckoe
influence in business 7.2. Behavioral Influence Tactics 3amanue Ne 7
communication 7.3. Manipulations in Communication JIEKCHYECKHIA

7.4. The Tricks used by Unscrupulous Employees JKTaHT Ne 7
[Ipy w3y4yeHWM  OUCHUIUIMHBI MOTYT TMPUMEHSATCS  DIIEKTPOHHOE  OOy4eHHeE,

Ne

Bung CPC

Hepequb yqe6H0'M€TO,HI/I‘ICCKOFO obecrneueHus JUCHUIIIUHBI I10
BBIIOJIHEHUIO CAMOCTOSITSILHOM pa6OTI)I

1

CaMocCTOSITeTbHOE ~ H3yYeHHE

MOJTOTOBKA K J1aOOpaTOPHBIM

Memoouueckue yKasaunusa no opeaHuzayuu CamocmosimenbHol pa6ombl no

paszeNnoB,  CaMOIOATOTOBKA|Qucyuniune « MHocmpanHvlil A361Ky», ymeepacoeHHvle Kageopou npukiaouou
(mpopaboTka U TMOBTOPECHUE|IUHCBUCIIUKU U HOBbIX UHMDOPMAYUOHHBIX MEXHONI02Ull, npomoxor Ne 7 om
Matepuana  y4eOHHKOB  m|[4.05.2021 e.

Y4eOHBIX ocoouii,




U MHOPAKTUYCCKHUM 3aHATUAM,
KOJIJIOKBUYMaM " T.,H.)

Y4eOHO-MeTOIMYeCKHe MaTepHalibl JUIsl CAMOCTOSITEIbHONW PabOThI OOYyYaroUIMXCs W3
Yycla UHBAJIMJIOB U JIML C OTPaHMUYEHHBIMHM BO3MOKHOCTSAMU 310poBbs (OB3) npenocrapistores
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSAM UX 37J0POBbS U BOCHPUATHS HH(DOPMAIIIH:

JUist 11 ¢ HapyIEHUSIMU 3pEHMSL:

—B TEYaTHOM (popMe yBEeTHMUEHHBIM HIPUDTOM,

— B (hopMe 3JIEKTPOHHOI O TIOKYMEHTA,

— B (opme ayamodaiina,

— B IIeyaTHOM opMe Ha s3bike bpaitns.

JList L ¢ HapyIIeHUsIMU CIIyXa:

— B IIeYaTHOM (opme,

— B (hpopMe 2IEKTPOHHOTO TOKYMEHTA.

JUist 11 ¢ HapyIeHUsIMU OTIOPHO-/IBUTATEIBHOTO amapaTra:

— B mieyaTHOU hopme,

— B (hopMe 3JIEKTPOHHOI 0 TIOKYMEHTA,

— B (popme ayamnodaiina.

JlaHHBIA TepeyeHb MOXeET ObIThb KOHKPETH3MPOBAH B 3aBUCHUMOCTH OT KOHTHHI€HTA
o0yJaroumxcs.

3. OOpa3oBaTesibHbIe TEXHOJIOTMH, NPHMeHsieMble NPH OCBOCHHMH JHCHUIIIUHBI
(MmonxyJis)

B mpouecce ocBoenust pucuuiuinHbl «b1.0.05 WHOCTpaHHBIA S3bIK» HCIONB3YIOTCS
cieayronme o0pa3oBaTesIbHbIe TEXHOIOTHHU:

- CTaHJApTHbIE METObI 00YUEHUsI — TaOOPATOPHBIE 3aHATUS C OOBSICHEHUEM HU3Y4aeMOro
Mmarepuaia, OOCYXJAEHHE M3YyYEeHHOTO MaTepuasa, [poBEepKa JIOMALIHEro  3aJaHus,
KOHCYJIbTAllUM TpenoJiaBaTess, aHalu3 OMIMOOK, HaNMCAHUE JIEKCUYECKHX JUKTaHTOB,
IPOBEPOUHBIX paboT;

- MeToabl O0y4YyeHHs C TPUMEHEHHEM WHTEPAKTUBHBIX (opM 00pa3oBaTeIbHBIX
TEXHOJIOTUI: «MO3TOBOM IITYpPM», pa300p KOHKPETHBIX CUTYaIU, MPaKTUYECKUX 3ajay.

JUig Ui ¢ OrpaHWYeHHBIMU BO3MOXHOCTSMHU 370POBbsSI IPEIYCMOTPEHA OpTaHU3alMs
KOHCYJIbTAIMM C NUCIIOJIb30BAHNUEM DJIEKTPOHHOM TOYTHI.

4. OueHoOYHBIE cpeCcTBA A/l TEKYLero KOHTPOJIS YCIeBaeMOCTH M IIPOMEKYTOYHOI
arrecTauMu

OrneHouHble CcpelcTBa MNpeJHAa3HAYeHbl Ul KOHTPOJIE M OLEHKH 00pa30BaTeNbHBIX
JOCTHKEHUI 00ydaroluxcsi, OCBOMBLIMX mporpamMmy y4eOHol muctumimHel  «b1.0.05
WMHOCTpaHHBIN A3BIKY.

OneHoYyHbIE CpPe/ICTBA BKIIOYAET KOHTPOJIbHBIE MaTepuaibl Ui MPOBEACHUS TeKyUIero
KOHTPOJISE B (OpMe MNPaKTHUECKUX 3aJaHUl, JIEKCHYECKUX IMKTAHTOB M HMPOMEKYTOUYHOM
aTTecTaluu B popmMe BOmpocoB k 3a4ety (1-3 cemectpsl) u sk3ameny (4 cemectp).

CTpyKTypa OlIEHOYHBbIX CPECTB JIs TEKYIIei M MPOMEKYTOYHOH aTTeCcTalluu

HamMeHoBaHHE OIIEHOYHOT'O CPEIICTBA
Ne Kon n nanmenoBanue
PesynbraTel 00y4eHus . IIpomerxyTouHas
/1 HHAWKaTOpa Texymmii KOHTPOJIB
aTTecTanus
1 | UYK-4.1. CobGmrogaer | 3HaeT HOPMBI U ITpakTudeckoe Bompoc Ha 3x3amene 1-5,

HOpPMBI M TpeboBaHMA K | TpeOoBaHWSA K yCcTHOW M | 3amanue Nel-4 16-17

YCTHOH W TIMCHMEHHOW | MUCHMEHHOM JEJIOBOU Tect Nel - Ne4

JeN0BOi KOMMYHUKAIIWH,

KOMMYHUKAIIUH, TIPUHSTBIC B CTpaHe(ax)

NPUHSATBIE B cTpaHe(ax) | M3y4aeMoro si3bIKa.

M3y4aeMOoro si3blKa




NYK-4.1. CobGmonaer
HOPMBI M TPeOOBaHUSA K
YCTHOM M NHUCbMEHHOMU
JIEJI0BOi
KOMMYHHKAIUH,
MPUHATBIE B CTpaHe(ax)
H3Y4aeMOro sI3bIKa

YMeer npuMeHATh
HOPMBI U TpeOOBaHMS,
MIPUHSATHIE B CTpaHe(ax)
H3y4aeMoro SI3bIKa,
IIPU peanu3anuu
YCTHOM Y NMCbMEHHOMU
JEeN0BOI

IIpakruueckoe
3amanue Nel-4
JICKCUYECKHI

nukradt Ne 1-5

Bompoc Ha 3x3amene 12,
18, 24-25

KOMMYHUKAIHN
NYK-4.1. Cobmomaer | Brageer KommyHukaTuBHAs Bomnpoc Ha 3x3amene 19,
HOpPMBI B TpeOOBaHHUA K | CIIOCOOHOCTBIO K curyanus Nel-4 23

YCTHOW M TNHCbMEHHOH | NOPOKIEHHUIO YCTHOM U | JIEKCUUECKUH

JEe0BOI
KOMMYHHUKAINH,
IPUHATBIE B CTpaHe(ax)
H3y4aeMoro si3bIKa

MMMCbMEHHOM J€I0BOU
KOMMYHHUKAIIUH C
YUETOM COOJIOACHUS
HOPM U TpeOOBaHUiA,
MIPUHATHIX B CTpaHe(ax)
M3y4aeMoro si3blKa.

mukTadT Ne 1-5

NYK-4.2.
JemoHcTpupyeT
crocoOHOCTh K
peanm3aiyy AeI0BOiH
KOMMYHUKAIIAH B
YCTHOW U NUCbMEHHOU

3HaeT S3bIKOBbIE
cpeicTBa
(rpammarmnueckue,
JIEKCHYECKHE)
HEOOXOAUMBIE ISt
peanu3aiiu AeIoBoOi

KomMmyHuKaTHBHas
curyanus Nel-4

Bomnpoc Ha sk3amene 6-10,
14-15

¢dopmax Ha KOMMYHUKAIIUH B
HMHOCTPAaHHOM(BIX) YCTHOH M INCHbMEHHOM
sI3bIKe(ax) ¢dopmax Ha
WHOCTPAHHOM SI3bIKE.
NYyK-4.2. YMeeT ucnonb30BaTh IIpakTudeckoe Bompoc Ha sx3amene 16-
JleMOHCTpHPYET SI3BIKOBBIC CPEIICTRBA 3amanue Ne5-8 18
CIOCOOHOCTH K JUTSL pealii3aiu Tect Ne 3-4
peanu3aiuu 1eJ10BoH JIeJI0BOM
KOMMYHHUKAIIVH B KOMMYHUKAIIUH B
YCTHOW U NTUCbMEHHOU YCTHOM M MIMCbMEHHOMN
(dopmax Ha (dopmax Ha
MHOCTPAHHOM(BIX) WHOCTPAHHOM SI3bIKE.
si3bIKe(ax)
NYK-4.2. Buageer [IpakTuueckoe Bompoc Ha sx3amene 13,
HdemoHCTpHpYET CIIOCOOHOCTBIO K 3amanne No5-8 21,22

CrocoOHOCTh K
peanu3aiuu 1eI10BoH
KOMMYHHUKAIMH B
YCTHOU ¥ NMCbMEHHOMU
¢dopmax Ha
HHOCTPaHHOM(BIX)
s13bIKe(ax)

peanu3ainuu Jen0Boit
KOMMYHHKAITVH B
YCTHOU ¥ NUCbMEHHOMU
¢dopmax Ha
UHOCTPAHHOM SI3bIKE

TunoBble KOHTPOJIbHBIE 3aJaHUSA WJIM HHbIe MAaTepHaJibl, He00OXOoaAUMbIE JIsl
OLICHKM 3HAHWIi, YMEHUH, HABBIKOB MU (MJIH) ONbITA JESTEJIbHOCTH, XapaKTepPH3YHIIUX
Tanbl GOPpMHUPOBAHNMS KOMIIETEHUMH B Mpolecce 0CBOeHHUsI 00Pa30BaTeIbHOM MPOrpaMMBbl

Jekcnyeckuid fUKTAHT Ne 1

Evicted, derelict, surplus, redundant, wake, series, repercussion, stride, withdraw, retreat,
renounce, declare, plausible, foreseeable, conceivable, consecutive, ambient, ambiguous,
constituent, contagious, renovation, repulsion, revival, entail, revolve, oblige, provoke, indelible,
eternal, detergent, deterrent, spot, knot lump, grain, elusive, obsolete, adjacent, senile, flourish,
harvest, plow, accumulate, posterior, retrospect, memorial, hindsight, resort, employ, exert.

Kpurepun ouneHKH JIeKCHY€CKOro TUKTAHTA:
OHCHKa II0 JUKTAHTY BBICTABJIACTCA IMMPOIMOPIHMOHATIBHO J0JIC ITPABHUJIBHBIX OTBCTOB!:
90-100% — oreHKa «OTIUIHOY



75-89% —oreHKa «XOPOIIO»
60-74% —orneHKa «yAOBIECTBOPUTEITHHO
MeHee 60% MpaBUILHBIX OTBETOB — OIICHKA «HEYIOBJICTBOPUTEIHLHOY

IIpakTnyeckoe 3axanue Ne 1
1. Give Russian equivalents of the following words and phrases and recollect the
situations in which they were used:
1. to and fro
2. to cuddle
3. to make up one’s mind (to do smth.)
4. to usher
5. solemn
6. to be firm in one’s belief (that ...)
2. Give English equivalents of the following words and phrases and use them in sentences
of your own:
. okuBIEHHAs ynuua (p. 3)
. IPEKJIOHATHCS, OOTOTBOPUTH, 000KATH (P. 4)
. 3BaHbBIN 00ex (p. 5)
. TIOJIb30BaThCSI OONBIIMMH PUBHIIETUAMH (P. 7)
. OOMIIBHBII, 60oTaThI|, H300MITyOIHA (p. 8)
. Pa3MBIIIUISATH, pa3ayMbIBaTh (4acTo on, upon) (p. 9)
3. Define the following words and give at least 2-3 synonyms and antonyms:
1. quaint (p. 5)
2. supple (p.7)
3. sensible (p.10)
4. Find the words matching the following definitions. Supply translation for the defined
words.
1. v.- comfort (someone) at a time of grief or disappointment (p. 5)
2. n. - excessive and insincere praise, given especially to further one's own interests. (p. 7)
3. v. - to deliberately not do what you have been told to do; to refuse to do what a person, law,
order, etc. tells you to do. (p. 11)
5. Use the words from ex. 4 to complete the table below forming different parts of
speech and translate them into Russian.

AN DN AW —

verb noun adjective adverb

6. Comment on the following grammar structures:

1. She had always lived in a beautiful bungalow, and had been used to seeing many
servants ... 2. She had known that she would be obliged to go also ... 3. She liked books more
than anything else, and was, in fact, always inventing stories of beautiful things and telling them
to herself.

7. Bring out the meaning of the following sentences by paraphrasing them.

1. "Well, papa," she said softly, "if we are here | suppose we must be resigned." 2. As she
sat down in one of the stiff mahogany chairs, Sara cast one of her quick looks about her.

8. Answer the following questions.

1. Why was Sara taken to London from India? How did she feel about such change in her life?
Did Sara like her new home?

2. What position was Sara to have at the Seminary?

3. Who was Emily? Where did Sara and her father get her? Why was Sara so much set on
having Emily? In what way was Emily different from others of her kind?

IpakTuyeckoe 3aganue Ne 2
Task 1. Answer the questions:




. Why do we need questions in business communication?

. What kinds of questions do you know?

. What is the difference between "open" and "closed" questions?

. What does it mean to correctly formulate a question?

. What are the rules for answering questions?

. How to answer incorrect questions?

. What are interviewers looking for?

. Give some tips on how to answer questions correctly and react incorrect questions.
Task 2.

a) Which one of the following is a barrier to good communication? Select one answer
A The transfer of information

B A customer highlighting a problem

C A lack of trust and honesty

D Using the appropriate medium

b) Outline one reason why good communication is important for a business

¢) ldentify the two parties involved in the communication model.

CONO Ol WN B

d) Explain one reason why feedback can indicate that communication has been successful
Task 3.

EasylJet, a low-cost airline, communicates with its stakeholders using different methods. One
method is emailing details of special offers to past passenger

(a) Which one of the following is an external stakeholder in a business? Select one answer.

A. Manager B. Competitor C. Employee D. Shareholder

(b) Outline one method, other than email, easyJet could use to communicate details of special
offers to new customers

EasyJet must protect the passenger data it collects when bookings are made on its website.

(d) Describe how easyJet can protect the data it collects from its passengers.

Task 4. a) Read the following passage carefully and then answer the Question

Martha runs a business — TeeMartha — that customises T-shirts for business customers. The T-
shirts she produces include the business logo of the customer and the logo of TeeMartha.
Customers can also have their employees’ names printed on the back of the T-shirts. Listening to
customer requirements is vital to the success of Martha’s business.

Which one of the following is a benefit to Martha of having her business logo on the T-shirts?
b) Select one answer. A logo:

A. guarantees customers will buy her T-shirts

B. defines the roles of employees in her business

C. creates an opportunity to advertise her business

D. ensures all Martha’s employees will be recognize

¢) ldentify two benefits to Martha of using a strapline to promote her business.

d) Explain one disadvantage to a customer of having TeeMartha’s logo on their T-shirts.
Martha’s business has grown and she needs to recruit more sales staff. As part of her recruitment
process she requires all applicants to provide a curriculum vitae (CV).

e) ldentify one reason why it is important that an applicant provides a clearly presented CV.

f) Explain one way a CV will help Martha select applicants she wants to interview for her sales
team

Kpurtepuu oieHKH NPaKTHYECKOT0 3aJaHUS



O1eHKa «OTIMYHO» CTaBUTCA, €CIM CTYAEHT BBINOJIHWI paboTy B IOJIHOM OOBEME C
co0Ir0/IeHIEM HEO00XO0AMMOM MOCIIeI0BATEIBHOCTH JEHCTBUI; B OTBETE NMPABHIBLHO U aKKypaTHO
BBINOJIHUII BCE 3aIMCH, TaOIUIbI, IPABUJIBHO BBINOJIHAET aHAJINU3 OIIUOOK.

OneHka «XOpOIIO» CTAaBUTCS, €CIM CTYACHT BBINOJHWI TpeOOBaHUS K OLICHKE
«OTJIMYHO», HO JIOIYILEHBI 2-3 HeJoYeTa.

OneHka «yJOBJIETBOPUTEIBHO» CTABUTCS, €CIM CTYACHT BBINOJIHWI paboTy He
IOJTHOCTbIO, HO OOBEM BBINOJIHEHHONW 4YacTH TAaKOB, YTO IO3BOJISIET HOJYYUTh IPABUJIbHBIC
pe3yJbTaThI U BBIBOJIBI; B XOJI€ MPOBEJCHUS PAOOTHI OBUIH JOMYIICHBI OIIMOKH.

OneHka «HEYIOBICTBOPUTENbHO» CTaBUTCS, €CIM CTYACHT BBIIOJIHUI paboTy He
MOJHOCTBIO WM OOBEM BBIIIOJHEHHON YacTu pabOThl HE MO3BOJISIET CAETAaTh IPaBUIIBHBIX
BBIBOJIOB.

TunoBasi KOMMYHHUKATUBHAA cuTyauus Ne 1

1 Tema: Dealing with Complaints

2 Konuenuus

There have been many complaints about the quality of the services you provide. Decide
how to deal with the complaints and consider what action to take. Members of the Customer
Relations Department decide which are the most important and require immediate action and
which can be delayed.

3 Poau:

- members of the Customer Relations Department;

4 O:xupnaemblii (€) pe3yabTar (bl)

CDOpMI/IpOBaHI/Ie U PAa3BUTHUC HABLBIKOB O6H.[€HI/I$I C KIIMCHTaMH, 3aIlpoCa H IIOHUCKa
UHPOPMAINH, YMEHHUS OOBSICHUTh MPUYMHBI BOSHUKHOBEHHS TPOOIJIEM, HAX0XKJICHUSI CIOCOOO0B
YperyinpoBaHHUsL KOH(bHI/IKTHLIX chyauHﬁ.

Kpurepuu ouenku:

- OIICHKA «3GaYTCHO0» BbICTABJACTCH, €CJIH CTYACHT IIPOACMOHCTPUPOBAJI

OCBOCHUEC Tpe6y€MI>IX JICKCUKO-TPAMMAaTUYCCKHUX OCHOB; 3HAHUC W IIPaBHUIIBHOC
npuMeHeHne oO0med U TIpodecCHOHaTbHO-OPUEHTUPOBAHHOM JIEKCHKH, T'paMMaTHYECKUX
MpaBWI, KOHCTPYKIUI U T.II.; OCYLIECTBIEHHUE BCEX TPeOyeMbIX NEHCTBUN B paMKaxX CUTYalluH,
HMUTHUPYIOIIHUX l'IpO(i)eCCI/IOHaJ'IBHYIO ACATCIIBHOCTh. 3HACT OCHOBHBIC (I)OpMBI BCIKIIMBOCTH TIpHU
oOuieHnu, crnocoOeH HayaTh, MPOAODKUTH M 3aBEPIIUTh pa3roBop (MOMPUBETCTBOBATS,
BBIPA3UTHh 6J'Ial"0,[[apHOCTL, IPpHUHECTH U3BUHCHUA U T.,Z[.); YBEPCHHOC II0JIb30BAaHHUC
JCKCUYCCKUMH C€IUHUIAMH, COCTAaBJICHHBIMHU C YUCTOM HpO(i)GCCI/IOHaJ'IBHOI\/II HAIpaBJICHHOCTH,
TOTOBHOCTH HWHUIIMUPOBATH PCHICHUC HpO6J’I€MHOI>i CUTyallUl B paMKax HpO(iOCCCHOHS.J'IBHOfI
JESATCIBHOCTH.

- OIICHKA «HE 3a4YTCHO»

BBICTABIIICTCS NPU HAJIMYMM CEPbE3HBIX YMYLICHHI B MpoIecce M30KEHUs y4eOHOro
Marcepuajia; B ClIyda€ OTCYTCTBUA 3HAaHUM OCHOBHBIX IIOHSITHH U OHpe,[[eHCHI/Iﬁ 1
MPUCYTCTBUH OOJIBIIOTO KOJIMYECTBA OMIMOOK MPH MHTEPHPETALMH OCHOBHBIX OMNpEIEIICHUN;
CCJIn CTYACHT TOKAa3bIBACT 3HAUUTCIBHBIC 3aTPYAHCHUA IIPpU OTBETC Ha MPCAJIOKCHHBIC
OCHOBHBIC W JOIIOJIHUTCIIBHBIC BOIIPOCHI; IPU YCIIOBUM OTCYTCTBUA OTBETA Ha OCHOBHOH U
I[OHOJ'IHI/ITGJ'IBHHﬁ BOIIPOCHI.

Test1
1. Telephone Quiz
1. When you pick up the phone to call someone you hear a

a) ringer b) dial tone C) receiver
2. If I'm not home leave a message on my machine.
a) directory b) answering c) dial

3. Sally must be talking to her mom because I have been getting a for two hours.



a) answer

b) chat

4. | never answer my

c) busy signal

while I'm driving.

a) cordless b) cell phone c) pay phone
5. Mark always turns his off when he is studying.
a) ringer b) other line c) call display
6. I'm busy right now. Can you later.

a) hang up b) call back C) answer

7. You have to “0” for the operator.

a) telephone b) hang up c) dial

8. I have a
a) receiver

so | can do the dishes and chat at the same time.

b) busy signal

c) cordless telephone

9. You will need a quarter or a phone card if you want to use the

a) cell phone

b) pay phone

C) pager

10. I know it was my boyfriend who called because | have

a) dial tone

b) call display

c) directory

2. Mark the word that doesn't belong in each group.

1.a) accountant | b) solicitor c) stockbroker d) workaholic | e) advertising executive
2. a) wages b) bonus c) promotion d) pay e) salary
3. a) worry b) pressure | c) stress d) flexitime e) rat race
4. a) people b) product C) promotion d) price e) place
5. a) boiled b) bottled c) fried d) baked e) grilled
Mark the verb that does not go with the noun.
6 a) retain b) entertain  c) look after  d) give up customers
7 a)take up b) re-arrange c) stick to d) plan a schedule
8 a) meet b) miss c) catch d) keep within a deadline
9 a) prepare  b) book c) keep within  d) discuss the budget

10 a) implement b) increase  c) lose sales

Choose the best word or phrase to fit the definition.

11 A short description of a typical customer likely to be interested in a particular
product. a) consumer profile b) consumer behavior ¢) consumer goods d) consumer definition

12 An organisation’s programme of advertising activities in order to sell a product. a)
advertising figures b) advertising executive c) advertising campaign d) advertising agency

13 A name or design that goes with a product or group of products so that they can be
easily recognised by customers. a) range b) brand c) launch d) niche

14 A group of products in a particular part of the market.

a) market research b) market share ¢) market survey d) market segment

15 The length of time during which a company expects to sell a particular product
before it has to replace it with a more up-to-date product.

a) product life cycle b)product range c) product timetable d) product forecast

16 When someone loses their job in a company because the job is no longer needed.

a) strike action b) resignation c) redundancy d) job insecurity

17 A large business organisation that consists of several different companies that have
joined together. a) a complex b) a conglomerate ¢) a component d) a composition

18 Changing the way a company is organised or financed.

a) re-assessing b) re-defining c¢) re-building d) restructuring

19 A sudden, large growth in business or sales. a) boom b) bust ¢) launch d) rocket

20 To give a small additional amount of money to someone to thank them for their
service. a) bill b) tip c) swap d) check

Choose the best response from the box.

21 I'd like you to meet my assistant, Gerald Dyke............

d) forecast



22 How's business?...........

23 Would you like me to show you round? .......
24 Can | get you a drink? ...

25 Do you mind if I smoke? ........

a) We're doing very well at the moment.

b) Please go ahead.

c) Fine thanks. How are you?

d) Pleased to meet you.

e) Yes, I'd love to.

f) No thanks, not at the moment.

g) It's very kind of you, but | don't have much time. | have a train to catch.

Choose the best word from the box to complete each sentence.

up round for after
down off into out

26 The sales staff invited us for dinner, but we had to turn ... the invitation as our plane
was leaving at 7 o’clock that evening.

27 The company entertained their new customers at a very expensive hotel and ran ... an
enormous bill.

28 The strike at the airport means that people from abroad can't get here. So we’ve had
to call ... the meeting.

29 You can use your credit card to pay ... the dinner.

30 The company restaurant doesn't offer very exciting food. | think we should take our
customers ... for a meal.

Choose a verb from the box to complete each sentence and write it in the correct
form, active or passive.

produce  modify launch manufacture have
lookat promote  offer  distribute

The very first step in the launch of a new product is when the Research
Department....31 an idea. In the next step, the Marketing Department ........ 32 it, and decides if

they think it will sell. Sometimes, the Research Department............ 33 the design a little. Next,
a prototype ............ 34 to see if it works. Then maybe it............ 35 to a small number of
customers on a trial basis. If everything looks OK, the new product............ 36 on a large scale.
The marketing department............ 37 the product through an advertising campaign, and then
| PP 38 onto the market. Large quantities of the product............ 39 to sales outlets all over
the world.

Antonio Cortez discusses the visit of some customers with his assistant, Pedro
Mendes. Write the verbs in the correct tense.

Antonio Cortez: Our visitors from Korea (40 come) ... at 9 a.m. on Thursday. As soon
as they (41 arrive)......, | want you to get everyone together in Conference Room A. Katarina
Fischer and I are going to be a bit late, so while you (42 wait) ......... for us, you can offer our
guests some coffee and make them feel welcome. If they (43 want)............ to start the meeting,
just explain the problem. Please don't start discussing anything important until Katarina and |
(44 get)............ there.

Now, I've arranged a tour of the factory, and it would be good if we can visit the new
production facilities before we (45 go)............ for lunch at 12.30. If we (46 be)............ behind
schedule, we can always postpone the factory tour until the afternoon. It wouldn't be a good
idea to start the tour after midday. | think our guests would feel unhappy if they (47
have)............ to rush. OK.

Now what about the new brochures? Are they ready yet?

Pedro Mendes: Well, no. | talked to Marketing this morning and they said that the
brochures (48 be)............ delayed. They asked me when we (49 want)............ to have them,
and | said that we (50 need)............ to have them for Thursday morning.




Kpurtepuu oneHku recra.
O11eHKa 0 TeCTY BBICTABJISICTCS TPOIMOPLIUOHAIBHO JI0JIC IPABHIILHBIX OTBETOB:
90-100% — oreHKa «OTIUIHO
75-89% —o11eHKa «XOPOIIIO»
60-74% —o11eHKa «yIOBIECTBOPUTEIHHOY
MeHee 60% MpaBUIbLHBIX OTBETOB — OIICHKA «HEY/IOBICTBOPUTEIHLHOY

3a4eTHO-IK3aMEeHALlMOHHBICE MAaTepHajabl s INPOMEXKYTOYHOH aTTecTanuu
(3x3ameH)

IIpomexxyrounas arrectauus Bo 1 - 3 cemecTpax mnpoBoautTcs B (opme 3ader, B 4
cemecTpe — B (hopMe dK3aMEeHa.

3auer mpeaycMaTpUBaeT IPOBEPKY YPOBHS C(HOPMUPOBAHHOCTH YHUBEPCAIbHOMN
komneTeHIMM YK-4, 1 MOXET BBICTABIATHCS MO UTOraM pabOThl B ceMecTpe (BBIIIOJIHEHUE
IIPAKTUYECKUX 3aJlaHui, pe3yJbTaTUBHOE HANMCAHUE TECTOB, AaKTUBHOE Y4YacTUE B
KOMMYHHKATHBHBIX CUTYAIHAX ), €CIIU 00YJAIONIUICS MTPOAEMOHCTPHPOBAI:

1) 3HaHMe HOpPM U TpPeOOBaHUI K YCTHOM M NMHCbMEHHOM JEI0BOM KOMMYHMKAlUH,
IPUHSTHIE B CTpaHe(ax) M3y4aeMOro s3blKa M 3HAHMS S3BIKOBBIX CpPEACTB (TpaMMaTHYecKue,
JIEKCUYECKUE) HEOOXOAUMBIX JUISl peaau3aliy JeJI0BOH KOMMYHUKALMU B YCTHOM M MMCbMEHHOM
dbopmax Ha MHOCTPAHHOM SI3BIK;

2) yMeHUs IPUMEHATh HOPMbI U TpeOOBaHUs, IPUHATHIE B CTpaHe(ax) U3y4aeMoro s3bIKa,
[P pealu3alMyd YCTHOM M IIMCBMEHHOW J€JI0BOM KOMMYHHUKAallMM ¥ yYMEHHMH HCIOJIb30BaTh
S3BIKOBBIE CPECTBA JJIS pealn3aluy JeI0BOM KOMMYHUKAIMK B YCTHOM M MUCbMEHHON hopmax
Ha UHOCTPAHHOM SI3bIKE;

3) ombIT peaJu3alUM YCTHOW M IUCHbMEHHOM JEI0BOH KOMMYHHUKAIMM C Y4E€TOM
coOroIeHHsI HOPM U TpeOOBaHMM, MPUHSTHIX B CTpaHe(aX) U3y4aeMoOro sI3bIKa.

Ha sx3ameHne cTyneHThl JOKHBI MPOIEMOHCTPUPOBATD:

- YMEHHE MaKCHMalbHO TOYHO U aJIeKBaTHO H3BJEKaTh OCHOBHYIO HH(OpPMAIIHUIO,
COJIEPXKANIYIOCS B TEKCTE,

- MPOBOJUTH 00OOIIEHHE U aHATN3 OCHOBHBIX MOJOKEHUHN MPEIBSIBICHHOTO TEKCTa IS
MOCJIETYIONIETO TTepeBOia OTPHIBKA U3 TAHHOTO TEKCTA,

- COCTaBJICHUE MTepECKa3a Ha MHOCTPAHHOM SI3BIKE,

- 3HaHWE TPAMMATHKHU MIEPBOTO U3Yy4aeMOr0 HHOCTPAHHOTO SI3BIKa,

- HaBbIKM MOHOJIOTMYECKON peuM Ha YPOBHE CaMOCTOATEIbHO MOATOTOBIEHHOIO
BBICKA3bIBAaHMS IO TEMaM, BLIHOCUMBIM Ha 3K3aMeH,

- HABBIKM JIMAJOTHYECKON peud, MO3BOJSIONINE €My MPHUHHMATh y4dacTHe B Oecele ¢
AK3aMEHATOPOM.

DK3aMeHaIMOHHBIA OMJIET BKIIIOYAET B ce0s J1Ba 3a0aHHUs:

1. Yrenue, nMcbMEHHBIN MEPEBO] OTPHIBKA U NepecKkas TekcTa Ne 1.
2. YcrHas Tema. MOHOJIOTHYECKOE BBICKa3bIBAaHHE U Oecenia ¢ SK3aMEHATOPOM T10 YKa3aHHOM
TEME.

IIpumep 3K3aMeHALIMOHHOI0 TEKCTA AJis1 3aganus Ne 1

Leadership Management
The most important function of a manager is to set tasks to his subordinates and to
organize their fulfillment. Industrial psychologists did a lot to show better ways to do it more
successfully. Douglas McGregor contrasts two approaches to management, calling them Theory
X and Theory Y.
Theory X assumes that the average human being has an inherent dislike for work and will



avoid it if possible. That is why people must be controlled, directed, or threatened with
punishment before they will put forth effort toward the achievement of organizational objectives.

Theory Y assumes that the average man does not inherently dislike work. For him
physical and mental effort at work is as natural as play and rest. External control and the threat of
punishment are not the only means to direct effort toward organizational objectives. People will
work willingly at the objectives to which they feel committed, receiving the most significant
rewards - the satisfaction of ego and self-actualization - from these efforts.

In 1981, William Ouichi proposed the so-called Theory Z, which focuses on forming and
maintaining manager-employee relationships through the use of group dynamics when the
employees are involved in decision-making by consensus.

There are also other theories of leadership. Contingency theory links leadership style to
the needs of a particular situation. Insome circumstances, such as a crisis moment, it may be
useful for the leader to issue direct orders to be obeyed precisely. Insuch situations, the leader
assumes a Theory X persona, but he should revert to the more participative Theory Y leadership
style for greater effectiveness.

Inorder to work according to Theory Z, a special type of leadership is necessary called
transformational leadership. A transformational leader inspires others not by performing the
day-to-day tasks of subordinates, but by developing and encouraging their commitment to a
shared vision of the future. Often it takes some form of communication known as "grapevines" -
informal communication with staff can help to develop trust and commitment.

3K3aMeHaHHOHHLIe TEMbI AJI MOHOJIOIT'HYECCKOI'0 BBICKA3bIBAHUA U 6ece)]bI:
Communication in business. Socializing and cultural issues
Language in Social Context

Most Important Business Communicative Skills

Listening skills in business communication

Questions and answers in business communication

The Power of Asking Questions

The Importance of Telephone conversation in Business
Business Telephone Etiquette

Business Negotiation Skills. Basic negotiation techniques.
10. Types of Negotiations

11. Features of Organizational Behavior

12. Persuasion Techniques

13. Essential Language of Negotiations

14. Win-Win Negotiations

15. How to Deal With Your Emotions in Negotiations

16. the Value of Negotiations in Everyday Life

17. Do’s and Don'’ts in Case of Negotiations

18. Body Language in Communication

19. Body Language Sign from Head to Toe

20. Body Language of the Hands: Common Gestures and their meaning
21. Business Body Language

22. Change Your Body Language, Change Your Attitude

23. Behavioral Influence Tactics

24. Manipulations in Communication

25. The Tricks used by Unscrupulous Employees

CoNoOAWNE

Kpurtepun oneHuBanus pe3yibTaToB 00y4eHHUs
- OLCHKAa «OTJIMYHO» BBICTABIISIETCS CTYACHTY, €CIM OH TJIyOOKO M IPOYHO YCBOWII
IPOTrpaMMHBIM MaTepuall, CBOOOJHO CIPABISETCA € 3aJadaMH, BOIIPOCAMM M IPYTUMHU BUAAMU



NPUMEHEHHS 3HaHWH, IPUYEM He 3aTPYAHSICTCS C OTBETOM IPH BHJON3MEHEHHUH 33/1aHHH.

- OIICHKA «XOPOUIO» BBICTABISETCS CTYACHTY, €CIIM OH TBEPAO 3HAET MaTepHall, [PaMOTHO
U 110 CYIIECTBY M3JIaraeT €ro, He JOMYyCKas CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIPOC,
NPaBUWIBHO NMPUMEHSET TEOPETHUECKUE IOJIOKEHHS MPH PEIICHHH MPAKTUYECKUX BOIPOCOB U
3aj1a4, BJIaJeeT HeOOXOMMbBIMI HaBBIKAMHU M IPUEMAMH UX BBIITOJHECHUS.

- OIICHKA «YyJIOBJIETBOPUTEIHHO» BBICTABIISCTCS CTYIEHTY, €CIIM OH UMEET 3HAHUS TOJILKO
OCHOBHOTO Marepuajla, HO HE YCBOWJI €ro JAeTalieil, AOMyCKaeT HETOYHOCTH, HEAOCTATOYHO
NpaBWIbHBIE (OPMYIUPOBKH, HAPYIICHUS JIOIMYECKOH IOCIENIOBATEIBHOCTH B HU3JI0KECHUU
IPOrPaMMHOTO MaTepualla, UCTIBITHIBACT 3aTPYAHEHHS IIPH BHITOJHEHUH MTPAKTUYECKUX padoT;

- OLEHKa «HEYJOBJIETBOPUTEIHHO» BBICTABIAETCS CTYICHTY, KOTOpPBIA HE 3HAeT
3HAQUUTEIbHOM YacTH MPOTPaMMHOTO MaTepHana, JOMYCKAaeT CYIIECTBEHHbIE OLIMOKH,
HEYBEPEHHO, C OOJIBIIMMHU 3aTPyJHEHHUSIMHU BBHINOJHACT MpakTHueckue padorel. Kak mpaswuio,
OLICHKAa "HEYJOBJIETBOPHUTENBHO" CTAaBUTCS CTYACHTAM, KOTOpPBIE HE MOTYT MPOJODKUTH
oOyudeHune 0e3 T0NOJHUTENbHBIX 3aHATUN 110 COOTBETCTBYIOIIEH AUCLUILIIMHE.

OneHouHBIE CpencTBA Ui HMHBAJIUIOB W JIUIl C OTPAHUYCHHBIMH BO3MOKHOCTSMU
3JI0POBBSI BEIOUPAIOTCS C YYETOM WX MHIUBHYaIbHBIX CUXO()U3NUECKIX 0COOCHHOCTEH.

— NpU HEOOXOAMMOCTH WHBAJIUAAM H JIMIAM C OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU
3JI0pPOBBSI ITPEJOCTABIISIETCS JOMOTHUTEIILHOE BPEMs ISl [TOJITOTOBKU OTBETA HA SK3aMEHE;

— IIpH TPOBENICHUH TPOLETYPHl OIICHUBAHUS PE3yIbTATOB 00yUEHHSI MHBAINIOB H JIUI C
OTpaHMYCHHBIMU BO3MOYKHOCTSIMHU 370pPOBbS MPEAYCMaTPUBACTCS MCIIOJIb30BAHNE TEXHHYECKHX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C X WHAUBUIYAIBHBIMUA 0OCOOCHHOCTSIMH;

— NIpH HEOOXOIMMOCTH JJIsl 00YHYaIOIIUXCsl C OTPAaHUYEHHBIMH BO3MOKHOCTSMH 370POBbSI
U WHBAIWAOB TIPOLEAypa OICHUBAHUS pE3YNbTAaTOB OOyUYEHHsS 110 JAUCHUILUIMHE MOXKET
IPOBOIUTHCS B HECKOJIBKO 3TATIOB.

[Iporierypa orneHMBaHUsI Pe3yJIbTaTOB OOYYEHHS WHBAIWAOB M JIUI] C OTpaHUYECHHBIMHU
BO3MOXHOCTSIMM 3JI0POBbsI 110 JUCHUIUIMHE (MOJIYJIIO) TMpelycMaTpuBaeT NpeaoCTaBICHHUE
uHpopManuu B (opMax, aZaNTUPOBAHHBIX K OTPAHHUYCHHSIM WX 3J0POBBS U BOCIPHSITHS
UHpOpMaLUu:

JUist T ¢ HApyIICHUSIMH 3PEHHS:

— B [1€4aTHOW (hopMe yBEIUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JUist U1 ¢ HapyIIeHUsIMU CITyXa:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO JOKYMEHTA.

JUiist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO ammapara:

— B I1e4aTHOM (opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBINA TIepeyeHb MOXET OBITh KOHKPETH3MPOBAaH B 3aBUCHUMOCTH OT KOHTHHIEHTA
oOydJaronuxcs.

5. llepevyennb y4eOHOI JIUTEpPaTypbl, HHPOPMALMOHHBIX PECYPCOB U TEXHOJIOTHI

5.1. YueOHasi auTeparypa

1. umkwuua, T. C. AHrIMICKMI $3BIK JEIOBOTO OOINCHUS KAaK JIMHIBUCTHYECKOE
seneane = English of Business Communication as Linguistic Phenomenon : y4ue6uux : [16+] /
T.C. umkuna ; FOxHbI penepanbublii yauepcureT. — Poctos-Ha-/lony ; Taranpor : FOxxHbIi
dbenepanbubiit yHuBepcuTet, 2017. — 201 c. : Tabin., ui. — Pexum nocryna: no noamnucke. — URL:
https://biblioclub.ru/index.php?page=book&id=570896 (mata oOpamenus: 02.07.2021). -
bubnuorp. B kH. — ISBN 978-5-9275-2605-5. — TekcT : 37E€KTPOHHBIMN.

5.2. Ilepuoauyeckas Jureparypa
He npengycmorpena.


https://biblioclub.ru/index.php?page=book&id=570896

5.3. UHTepHeT-pecypchbl, B TOM 4YHCJI€ COBpPeMeHHble NpPo(ecCHOHATBHBIE 0a3bl
JAHHBIX H HH(OPMAIMOHHBIE CTIPABOYHbIE CHCTEMBbI
J1eKTPOHHO-0u0InoTeYHbIe cucTeMbl (IBC):
1. DBC «HOPAUT»https://urait.ru/
2. DBC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAUH» www.biblioclub.ru
3. OBC «BOOK.ru» https://www.book.ru
4. 3bC «ZNANIUM.COM» www.znanium.com
5. OBC «JIAHb» https://e.lanbook.com

Pecypcobl cBoOOAHOTO H0CTYyNA:
1. depepainbHblii IeHTp HHGOpMALIMOHHO-00pa3oBaTenbHbIX pecypcos (http://fcior.edu.ru/);
2. Cnyx0a TeMaTHYECKHX TOJKOBBIX cioBapeihttp://www.glossary.ru/;
3. CnoBapu u sHnuKIonequuhttp://dic.academic.ru/;
4. OoOpazoBarenbHbIid opTan "Yueba"http://www.ucheba.com/;

CoOcTBeHHBIE 3J1eKTPOHHBbIE 00pa3oBaTe/bHbIe H HH(pOpManHOHHBbIe pecypcbl KyoI'y:
1. Cpena MoayibHOTO TuHaMu4eckoro ooydenushttp://moodle.kubsu.ru
2. baza yueOHBIX MJIaHOB, Y4€OHO-METOIUYECKUX KOMILJIEKCOB, IyOIUKAIMi U KOHGEpEeHIUH
http://mschool.kubsu.ru/

6. MeToauyeckne YyKa3aHusi [IJsi 00y4YalOIIHUXCA IO OCBOEHHIO JTHCHUILUIMHBI
(MmonxyJis)

[To xypcy mnpeaycMOTpeHO TpOBEICHHUE JA0OpPATOPHBIX 3aHATHNA, HAa KOTOPHIX B
WHTEPAaKTUBHOW ¢opMe 00Cyk JaeTcs HOBBIA MaTepuan, C KOTOPbIM CTYACHTHI 3apaHee
pabotaror noma. MHboOpMaIus cucTeMaTH3UPYETCs W 3aKPEIUISeTCs Ha 3aHATHAX C ITOMOIIBIO
MHTEPaKTUBHBIX METOJIOB, HalpuMep, TPYNNOBOM Iuckyccuu. Pacrpenenenue 3aHATHH 1O
yacam npenacrasieHo B PIT/I.

Ha naGopaTopHbIX 3aHATUSAX CTYAEHTBI Y4aTcsl JOTMYHO (OPMYJIUPOBATH CBOM MBICIH,
TOBOPUTH apTYMEHTHUPOBAHO, YOKIEHHO OTCTAMBATh CBOIO TOUYKY 3pEHMs, JeNaTh BBHIBOIBL. Ha
7a00paTOPHBIX 3aHATUSAX MPUOOPETAIOTCS HABBIKM YCTHBIX BBICTYIICHMH Iepe]] ayAuTOpHUEi.
JlaGopaTopHOe 3aHSATHE HAYMHAETCS C BBOJHOTO CJIOBA MpENojaBaTessi, KOTOPBIH OmpeaemseT
1IeJ1b, 33/1a41 U MOPSJIOK €ro MPOBEICHHS.

[IperoraBaTeTs MOKET CIIPALIMBATH CTYIEHTOB TI0 JKEIAHUIO MJIM BBI3BIBATH IO CIHCKY.
Kax1p1if npucyTCTBYIOIINN JOJKEH OBITh TOTOB K 0TBETY. OCOOEHHOCTh YCTHOTO BBICTYIUICHUS
COCTOUT B TOM, YTO CTYJICHTY HPUXOJUTHCS HE TOJBKO MpopaboTaTh pa3Hble WCTOYHHKH,
oToOpaTh Marepuain, YJIOXKHTb €ro B ONpeAeNeHHYI0 (opMy, HO M YMETb «IIPETOAHECTH
MaTepHrall B X0/i¢ YCTHOTO BBICTYIUICHHS, OTBETUTh HA BOMPOCHI ayauTopuu. [Ipu MeToamaHon
MOJTOTOBKE CTYJEHTa K MPAKTHYECKUM U Ja0OpaTOPHBIM 3aHATHUAM, Y HETrO BhIpaOaTBHIBAIOTCS
Ba)XHBIC HABBIKH JEJIOBOH KYIBTYpBI, HEOOXOIUMBIE U MPOPECCHOHATHHON NEeSTETBHOCTH,
OyAylIero KapbepHOTO pOCTa: YMEHUE JepXKaTbcd Ha ayJUTOPHM, OINIOHUPOBATbH,
apryMEHTHPOBATh.

ITo ocHOBHBIM BONpPOCaM PEKOMEH]IYeTCsl OTBEYATh CTOs, BBICTYIUIEHHUS! CTpouTh Ha 10-
15 MHHYT 1O 3apaHee COCTaBICHHOMY IUIaHY, W3Jaras CBOM MBICIH YETKO, SICHO,
apryMmeHTHpoBaHo. [Ipr 3TOM MOXKHO MOJB30BaThCs KOHCIIEKTaMU M3y4aeMoil MTepaTypsl, HO
HE YUTATh UX.

BricTyniieHue 10MKHO OBITh OCTPOEHO MO CIEAYIOUIEMY IUIaHy: BCTYIUIEHHE; OCHOBHAs
qacTh; 3aKimroueHne. HeoOxomumo m30erath BBICTYIUIGHHH IO HAIHMCaHHOMY TEKCTy. BaxHo
CaMOCTOSITENIbHO  ()OPMYJIMPOBATh MBICIH, CBOOOJHO ONEPUPOBATH MaHHBIMH ((pakTamH,
nudpamu 1 Ap.). ITO NPUBUBAET YMEHHUE HE TOJBKO M3J1araTh MaTepuan CBOMMHU CIIOBaMH, HO U
BbIpa0aThIBAET HABBIKHU ITyOJIMYHOTO BHICTYIIJICHHUS.


https://urait.ru/
http://www.biblioclub.ru/
http://www.book.ru/
https://znanium.com/
https://e.lanbook.com/
http://fcior.edu.ru/
http://www.glossary.ru/
http://dic.academic.ru/
http://www.ucheba.com/
http://moodle.kubsu.ru/
http://mschool.kubsu.ru/

Craymas BBICTYNABIIET0, OCTaJbHBIC CTYAEHTHl 3aMEYalOT BO3MOXHBIC OIIMOKH,
YIYUIEHUsI, HETOYHOCTH, YTOOBI IIOTOM IIONPAaBUTh BBICTYIAIOLIETO, JONOJHUTh, YTOYHMTD,
3ajaTth Bompoc. Heo0XomaMMo yduThCs ciyliaTh TOBapuIla, TaK Kak BBICTYIICHHE TpeOyeT
0O0JIBIIOr0 HANPSYKEHUS CUIL.

Ilocne BICTYIUIEHUS CTyJEHTA NPENOJABaTeNb CIPAIINBACT y INPUCYTCTBYIOIIUX, €CTh
JM BOIIPOCHI K BBICTyMamIeMy. B xone oO0CyXKIeHHs CTyJeHTHI BBICTYNAIOT C JONOJHEHUSMH,
OTBEYAIOT Ha JIONOJHUTEIbHBIE BONPOCHL. [Ipyn 3TOM Ba)KHO HE MOBTOPATHCSA M HE yXOIUTH B
CTOpPOHY OT U3y4aeMoM MpoOJIEMBbI, YMETh CBSI3bIBATh U3y4aE€MbIil MaTepuall ¢ COBPEMEHHOCTBIO.
[Tocne noxBeneHus mpenojaBaTesieM UTOra o 00CyKIaeMOMY BOIPOCY, CTYAEHTBI IEPEXOAsT K
PACCMOTPEHHUIO CIELYIOLIETO BOIPOCA.

Pe3ynpTar KauecTBEHHOW IOJTOTOBKU JOJDKEH HPOSBUTHCS B CIIOCOOHOCTH CTYAEHTA
CBOOOJTHO OTBETUTh HA TEOPETHUYECKHE BOMPOCH MPAKTUYECKOTO 3aHATHS, €ro BBICTYIUICHUU U
Y4acCTHH B KOJUIEKTUBHOM OOCYX/IEHUH BOIPOCOB M3y4aeMOM TE€Mbl, IPAaBUILHOM BBIIIOJIHEHUH
NPaKTUYECKHUX 3a/IaHUI U KOHTPOJIBHBIX PadoOT.

B nporecce peannzanuy TMCHMIIMHBI UCHIOB3YIOTCA ciieaytomue ¢popmsl CP:

npopabomka yuebHo2o mamepuana; BBHIIONHACTCA B T€UEHUE HEIETH, KOHTPOIUPYETCS
IpynIoBoi 6ecenoil, MpoBepKOi NPaKTUYECKUX (YCTHBIX U MUCbMEHHBIX) 3aJJaHUI;

Nn0020MOGKA K MeKyujemy KOHMpOa0 — BBIIOIHIETCS B COOTBETCTBUM C PACIHUCAHUEM;
KOHTPOJIUPYETCS Ha 3aHATUAX IPOBEPKOM MPAKTUYECKUX 3a1aHUN.

Hwke npuBomsaTcst ¢GoOpMbl OpraHM3alUU  AyJTUTOPHON CaMOCTOSITENBHOW paboThI
CTYJECHTOB I10 PAa3BUTHIO SI3bIKOBBIX M PEUEBBIX YMECHUIM:

1) Opranm3anus CaMOCTOATENBHOM  pabOTBl TPU  OCBOSHHHM  JIEKCHYECKOTO
MaTepHaia: Ipu caMOCTOATEIbLHOM paboTe ¢ JIEKCHYECKUM MaTepHajoM MOT'YT UCIOJIb30BAaThCA
cienyomue ee  (OopMBI: COCTAaBIEHHME COOCTBEHHOIO CIIOBaps B OTACIbHOW TETpajau;
COCTaBJICHUE CIUCKA HE3HAKOMBIX CJIOB U CIIOBOCOYETAHUH MO Y4e€OHBIM U MHIUBUAYAJIbHBIM
TEKCTaM, 0 OINpeAeAEHHBIM TeMaM; aHalW3 OTIEJIbHBIX CJIOB JJIs JIYYIEero MOHMMaHUs X
3Ha4YeHUs; MOA00p CHHOHMMOB K aKTMBHOH JIEKCHKE y4eOHBIX TEKCTOB; MOAOOp aHTOHHMOB K
aKTUBHOU JIEKCUKE y4EOHBIX TEKCTOB; COCTABICHHE TAOIHI] CIIOBOOOPA30BATEIIBHBIX MOAECIEH.

2) Opranu3anus CcaMOCTOSTEIbHOW paboThl MPH OCBOEHHMM I'PaMMaTHYECKOTO
MaTepuaia: MpH CaMOCTOSATENbHOM paboTe ¢ rpaMMaTHUYECKMM MaTepuaioM HCHOJIb3YIOTCS
cienyromye (GopMbl: YCTHbIE IpaMMaTHYECKHE U JIEKCUKO-TpaMMaTH4YeCKHe YIPaKHEHHs IO
ONpeeieHHbIM  TeMaM; [HCbMEHHbIE TIpaMMaTH4YeCKHE U  JIEKCUKO-TpaMMaTU4YecKue
YOpaXHEHUs] IO  ONpPEIEICHHBIM TEMaM; COCTaBJIEHUE KApTOYEK 10  OTHAEIbHBIM
rpaMMaTH4YeCcKUM TeMmaM; IIOMCK U TIEpeBOJ OIpEAETICHHBIX TIpaMMaTHUecKux (Gopm,
KOHCTPYKLIUH, SIBJCHUN B TEKCTE; CHHTAKCUYECKUI aHAJIN3 M NEPeBOJI NMPeIIoKeHUN (IIPOCThIX,
CJI0’KHOCOUYHMHEHHBIX, CJI0KHOIIOAYNHEHHBIX, peI0KEHU I C YCII0’)KHEHHBIMU
CUHTAKCHUYECKMMH  KOHCTPYKIMSMH);  MEPEeBOA  TEKCTOB,  COAEPXKAIIMX  H3ydaeMbli
rpaMMaTH4YeCKANA MaTepual.

3) Opranuzanus caMOCTOSTENIbHOW PabOThl Ha/l YTEHUEM KaK PEeleNTUBHBIM BHIOM
peueBOl JEATEIBbHOCTH: B XOAE OCBOEHUS MHOCTPAHHOIO fA3bIKA IPEIIONAraeTcsi OCBOEHHE
Pa3JIMYHBIX CTPATETUi YTEHHS: IeTalbHOe (M3ydarollee), 03HAKOMUTENbHOE, ITOUCKOBOE, YTCHHUE
C DJJIeMEHTaMHU AaHHOTHUPOBAaHMSA. B yCIHOBHSIX ayauUTOPHOTO 3aHATHUS pPaboTa C TEKCTOM
OrpaHHYEHa 110 BPEMEHH.

O3naxomumenvroe umenue. OHO cuMTaeTCsl HaKOoJIee MPOCTHIM, TAK KaK HE OCIOXKHEHO
KaKMMHU-JINOO CIEeNUalbHBIMU 3a/ladyaMi MOHMMaHus. Takoe dYTeHHe NpuydyaeT CTYAEHTa K
OXBAaTy BCETO YUTAEMOI'0 MaTepuala 1 CO3aeT XOPOIIHEe YCIOBUS ISl pa3BUTHS ILIMPOKOTO MOJIs
3peHus. Tak Kak 3agauell YTEHMs SIBISIETCS NTOHMMaHHE OCHOBHOW JIMHUM COZAEpXaHMs, TO B
KauyecTBE NMPOBEPKH BBIJEIIAIOTCS IJIaBHbBIE, @ HE BTOPOCTETIEHHbIE (PAKTHI.

H3yuarowee yumenue. HanpaBieHo Ha TOYHOE U TOJHOE MOHMMaHHUE Bceil MH(OpMaIuu
TEKCTa, JOIYCKaeT ero nepedyuteiBaHue. OOBIYHO A ITOM CTpaTeruu BHIOMPAIOT KOPOTKHE
TEKCTHI. B X0z1e caMOCTOATENbHOM pabOThl Y CTYACHTA Pa3BUBAIOTCS aHATUTUYECKHE ONEpPaIiH,
CBA3aHHBIC C YMCHHMEM BBIWICHATH B TEKCTE DJJIEMEHTBI, KOTOpBIE CIIy)KaT OMNOPOM s



NOHMMaHUA cojaepkaHus. OJHUM U3 CIOCOOOB MPOBEPKH MPHU U3YYAIOIIEM YTEHUU SBIISETCS
IIEPEBOJ TEKCTA.

Ilouckosoe umenue. JlaHHBIN BUJ UCHIONB3YeTCS OYAYIIMMH CIEIMATUCTAMHU JIJISl TOMCKA
B UCTOYHUKAX TOH WM WHOW KOHKPETHOU WHQpoOpMamuu — (HOPMYIUPOBOK, CTPAHOBEAUECKON
uH(pOpMallK, CTAaTUCTHUUECKUX JIaHHBIX, ONpPENEJeHUH U T.J., OOBIYHO BBICTYIAET
COITYTCTBYIOILIMM KOMIIOHEHTOM IpU Pa3BUTHH IPYIHX BUJOB UTCHUS.

Umenue c snemenmamu aHHOMUpPo8aHus. ITOT BUJ YTEHUS TpeOyeT MOHUMaHHUs 00IIEero
colepKaHusl TeKcTa (OCHOBHOM HAEHM) W €ro 4yacTed, CTPYKTYpHpOBaHUs HH(OpMAIHH,
cooTHeceHMs] (pa3 HCXOTHOro TekcTta ¢ mnepedpasupoBanueM. [Ipu 3TOM MOryt ObITh
UCIIOJIB30BAaHbl CTPATETHH IIOMCKOBOIO M M3y4arollero 4reHusd. YUreHue ¢ 3nemMeHTaMu
AHHOTHUPOBAHUS SIBJISIETCS BAXKHBIM BUIOM CaMOCTOATEIbHOW pabOThl C ILIENIBI0 MOATOTOBKU
CTYJIEHTOB K BBIIIOJHEHUIO COOTBETCTBYIOIIUX 3aJaHUH, IIPEIaracMbIX Ha SK3aMEHE.

@opMBbI  CaMOCTOSTEIbHOW pabOThl CTYIEHTOB C TEKCTOM: aHallU3 JIEKCMYECKOTO U
rpaMMaTUYECKOTO0 HAIlOJIHEHUSI TEKCTAa; YCTHBIM IEpeBOJ TEKCTOB; IHUCbMEHHBIM IE€peBOJ
TEKCTOB; HU3JIO)KEHUE COJEp>KaHUSI TEKCTOB OONBIIOr0 00beMa Ha PYCCKOM M HHOCTPAaHHOM
a3bIKke (pedepupoBanue).

4) Opranuzanus ayIuTOPHON CaMOCTOATEIbHOUW paboThl HAJ YCTHOW pEUbl0 Kak
OPOAYKTHBHBIM ~ BHJOM  PEYEBOM  JEATENBHOCTH: paboTy MO TOArOTOBKE YCTHOTO
MOHOJIOTMYECKOT0 BBICKA3bIBaHUSI [0 OIPEIACICHHOM TeMe ClelyeT HadaTb C HW3Y4YeHUs
TEMaTHYECKUX TEKCTOB-00pa3loB. B mepBylo ouepenb PpEKOMEHIYETCS  BBIIOJIHUTH
dboHeTHYECKHE, JEKCUYECKHE U JIEKCUKO-TpaMMAaTHYECKHe YIPAKHEHHUs] MO H3ydaeMoil Teme,
YCBOUTH HEOOXOJMMBIN JIEKCHUECKUI MaTepHuaj, MPOYMTaTh M TIEPEBECTH TEKCTHI-00pasIlbl,
BBIIIOJIHUTh PEUEBbIC YIPAXKHEHUS IO Te€Me. 3aT€M Ha OCHOBE HM3YYEHHBIX TEKCTOB HYKHO
NOJArOTOBUTh CBA3HOE H3JIOKEHME, BKIIOYaollee Haumbojee BaXHYIO M HHTEPECHYIO
uHpopmanuto. [Ipu 3Tom crnenyer oOpaboraTe MaTepuai AJisi YCTHOTO H3JIOKEHHUS C Y4ETOM
VHAUBHUAYaJIbHBIX BO3MOXKHOCTEHN U MPEANOYTEHUN CTYJEHTa, 8 UMEHHO: 3aMEHUTh TPYAHbIE JUIS
3allOMUHAHUS U BOCIPOM3BEJEHUS CIIOBA M3BECTHBIMU JIEKCMUYECKMMH €AWHMIIAMU; COKPATHUTH
NPEJJIOKEHUS; YIPOCTUTh I'PaMMAaTHYECKYI0 (CHHTAaKCUYECKYI0) CTPYKTYPY HpeI0OKEHHI;
IPOM3BECTH CMBICIIOBYIO (COAEPIKATENBbHYI0) KOMIIPECCHUIO TEKCTA: COKPATHTh 00BEM TEKCTa J10
ONTUMAJILHOTO YPOBHS.

5) Opranuzanus ayIuTOPHOH CaMOCTOATENbHON pabOThl HaJl MUCBMEHHOM pedbio
KaK TPOAYKTUBHBIM BHUJOM pPEUEBON JAEATEIbHOCTU: BBINOJHAS IUCHbMEHHBIE 3aJlaHus,
HEOOXO/MMO YYMTHIBaTh OCOOEHHOCTH TIPaMMAaTUYECKOIO CTPOSi MHOCTPAHHOTO  S3bIKA.
Hammcanmne Texcra — 3TO CIOKHBIA, MHOTOCTYINEHYATHIA MPOIIECC, B KOTOPOM HEOOXOJAMMO
YUUTBHIBaTh pa3HbIE AaCMEKThl ITMCBMEHHOIO BBICKA3bIBaHMS: COCTABUTH IUIAH H3JI0KEHUS,
chopMyIIMpoBaTh OCHOBHBIE UJEH, pa3paboTaTh, IPOYUTATh, OTKOPPEKTUPOBATH U MPOpadOTaTh
cHoBa. [Ipexxae yeM MpUCTYNUTh K HAIIMCAHUIO TEKCTa, HEOOXOAMMO OTBETUTh Ha HECKOJIBKO
BOIPOCOB: KOMY aJp€COBaH TEKCT; YTO HYKHO Y4eCTb, YTOOBI TEKCT OBLI MOHATEH ajpecary;
Kakas IIefb TOCTaBJICHAa Mepej HalMCaHUEeM AITOTO TeKCTa; KaKUM (HOPMalIbHBIM KPUTEPHUSIM
JIOJIKEH COOTBETCTBOBAaTh TEKCT (IMMChMO, COYMHEHHE, pedepaT U T. J.); COOTBETCTBYIOT JIU
CTWJIb U MaHepa U3JI0KEHUS COACPXKAHUIO TEKCTAa U YPOBHIO SI3bIKOBOM MOJATOTOBKHM aJpecaTa;
ABJISIETCSI JIM H3JIOKEHWE B TEKCT€ COTJIACOBAHHBIM M IIOCIIEIOBATEIbHBIM; JIOTHYHA JIN
apryMeHTauus; yJayHO JIM M3JI0KEHO COAEpKaHME TEKCTa, IIOCIEA0BaTENbHO  JIU
ITOBECTBOBAHME; €CTh JIM B3aHMOCBSI3H MEXIY IMPEIUIOKEHUSIMH; IPOCICKUBACTCS JIM JIOTHKA
U3JI0KEHHUSI COOBITHIA.

B ocBoeHMM  OUCHMIUIMHBI ~ WMHBAJWAAMM W JIMIAMH €  OTPaHUYEHHBIMU
BO3MOXKHOCTSIMHM3/I0pPOBbSl  OOJIbIIOE 3HAYEHHWE MMEeT WHAMBHIyanbHas YydeOHas pabota
(KOHCYJIbTALlMH) — JOTIOJIHUTEIBHOE Pa3bsICHEHHE YIeOHOTO MaTepraa.

WupuBuayanbHble KOHCYJIBTAllMM IO MPEAMETY SABISIOTCS BaXHBIM  (aKTOPOM,
CHOCOOCTBYIOIUMUHANBUAYAIU3AIMH O0yYEHHUSI U YCTAaHOBJIEHUIO BOCIUTATEIBHOTO KOHTAKTa
MEXIyIpernosaBaTeieM W OOydalolIMMCS WHBAIMIOM MM JIMIIOM C OrPaHUYEHHBIMHU
BO3MOKHOCTSIMU310POBBSI.



7. MaTrepuajibHO-TeXHUYECKOeo0eceyeHue 1mo JUCIHILINHE (MOIYJII0)

I[To BceM BumaM y4eOHOW JEATEIBHOCTH B paMKaxX JIHUCHUILIMHBI HMCIOJIB3YIOTCS
ayJUTOpUH, KaOMHETHI U JTa0OpaTOPUH, OCHAIICHHBIE HEOOXOIUMBIM CICIUATH3UPOBAHHBIM U
71a00paTOPHBIM 000PYIOBAaHHEM.

HanmenoBanue OcHaIeHHOCTh [TepeueHs JMIIEH3HOHHOTO MPOTrPaMMHOTO 00ECIICIECHUS
CTEIUATBHBIX CTEUATbHBIX TOMEICHNI
HOMEIEHUH
VueGupie aymautopnn | MebGens: yueGuas mebens | Microsoft Office 365 Professional Plus - Tlaker
JUIS npoBeneHus | TeXHUYeCKHe  CpeAcTBa | MPOTPaMMHOTO OOECHCUeHMs  IJIsl IIpEHojaBaTeleh |
mabopaTOpHEIX paboT. | 0OydeHHS: COTPYAHHKOB C HCIOJBH30BAHWEM OOJAYHBIX TEXHOJOTHIH
HayuHo-y4eOnas 9KpaH, npoexTop, | (Microsoft). ApTuKyn paBoOOIagaTeNs
naboparopus kommeioTep, jgoctyn k | O365ProPlusforEDU AllLng MonthlySubscriptions-
«JIMHrBUCTHKA u | cetu UHTEpHET VolumeLicense MVL 1License AddOn toOPP (koa 5XS-
KPOCC-KYJIbTypHasI 00003). Cornamrenne Microsoft “Enrollment for Education
KOMMYHHKaIUA» aynl. Solutions” 72569510. Jluuensuonnslii norosop No73—
Ne 320. AD®/223-3/2018. ot 06.11.2018
YueOHble ayauTopuu | YueOHas ayqUTOpHS JUIS
JUIst MPOBEJCHUS | MPOBEICHUS 3aHATHI
3aHATHI CEeMUHAPCKOTO THIIA,
CEMHUHAPCKOTO  THIA, | TEKYIIEro KOHTPOJIS U
TPYIIIOBBIX U | IPOMEXYTOUHOMH
WHIUBUAYATbHBIX arrectamuu (350040 T.
KOHCYJIbTaIUi, Kpacnonap, yi.
Tekymero Kourpons u | CraBpomnoibckas, 149)
MIPOMEKYTOUHON ayn. Ne 348
aTTecTaluu YueOHas ayauropus s
NIPOBECHUS 3aHATUN
CEeMUHaPCKOT0 THIIa,
TEKyIIero  KOHTpOJIT U
MIPOMEXYTOUHOM
arrecrammu (350040 1.
Kpacnonap, YIL
CraBponoJbckas, 149)
ayn. Ne 351
JUis  caMocToATENbHOW  paboThl  OOy4arommMxcs MPEeAYyCMOTPEHbI  IOMEIIEHHUS,

YKOMIUIEKTOBAaHHbBIE CHEIMAIM3UPOBAHHON MeOeblo, OCHAIlEHHbIE KOMIIBIOTEPHON TEXHUKOH ¢
BO3MOXKHOCTBIO MOAKIIOUEHUs K ceTu «HTepHeT» n obecrneueHueM J0CTyna B 3JIEKTPOHHYIO
MH(POPMALMOHHO-00pa30BaTENbHYIO CPely YHUBEPCUTETA.

HaumMmeHoBaHue noMemeHu ais

OcHaIIIEHHOCTD ITOMEIIEHUN I

HepequL JIMIOCH3MOHHOI'O

CaMOCTOSITENTBHON paGoThI
o0yyaromuxcs

CaMOCTOSTENbHOM PabOTHI
oOydaromuxcst

nporpaMMHOTO obecreueHus

Tlomemienue ais caMmoCTOATENbHOM
paboThl 00yJarOMIMXCsl (YUTATBHBINA
3an Hayunoit 6ubnmorexn)

Mebenn: yaebHas mebeib
KoMmmnexr  cnenuann3upoBaHHON
MeOeH: KOMITBIOTEPHBIE CTOJBI
O6opynoBaHue: KOMITBIOTEepHAsI
TEXHUKA C IIOAKIIFOYCHUEM K
MHPOPMALMOHHO-
KOMMYHUKaIIMOHHOH
«lHTEpHET» W JOCTymOM B
JJIEKTPOHHYI0  MH(OpMannOHHO-
00pa3oBaTeNbHYIO cpeny
o0pa3oBaTeNbHOM  OpraHu3aluy,
BeO-KaMepbl, KOMMYHHKAI[IOHHOE
obopyznoBaHue, oOecreunBaroIee
J0CTyl K CEeTHU HUHTCPHET
(poBoIHOE coeTMHEHNE u
OecrpoBOIHOE  COCIMHEHHWE  II0
texHosoruu Wi-Fi)

CECTH




