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Pabouas mporpamma aucummiauasl b1.B.J[B.05.02 Koudauktel B ympaBnenuu
TpyNIIaMH COCTAaBJICHa B COOTBETCTBUU C (hefepajbHBIM TOCYAapCTBEHHBIM
oOpa3oBaTeNbHBIM  CTaHIApTOM Bbicuiero ooOpaszoBanus (PI'OC BO) 1o
HaIpaBJICHUIO MOAToTOBKM / crenuanbHocTH 46.03.02 - JlokyMeHTOBeAcHUE U
apXuBOBeJieHHe (ypOBEHb OakajlaBpuaTa)

[Iporpammy coctaBui(u):
O.B. Kupeena, 1011eHT, KaHAUAAT TICUXOJI. HAYK

Pabouass mporpamma aucuumiuabl b1.B.JIB.05.02 KonduukTsl B ynpaBieHuu
rpynnaMy yTBEpKJIEHa Ha 3acellaHud KadeApbl COLMAIBHON TICUXOJOTUU U
COIMOJI0THH yrpaBiieHus nmpotokos Nel2 ot 21.05.2020 r.

3asenytomuii kadeapoit (pazpadborunka) A.H. Jlemun 2 /

Pabouas mporpamma mucummiuasl b1.B.J[B.05.02 Koudaukter B ympaBieHun
rpynnamMu  obcykaeHa Ha 3acemaHuu Kadeapbl O0O0IIero, CTPaTErHYecKoro,
WH(OPMAITMOHHOTO MEHE/DKMEHTa MW Ou3Hec-mporeccoB mpotokon Ne 9 or

22.05.2020 r.
3aBenyromuii kadeapon (Beimyckatomieir) Epmonenko B.B.

VYTBep:kIeHa Ha 3acelaHNH Y4eOHO-METOAMYECKO KOMUCCUH (PaKyJIbTeTa
yIpaBIEHUS U MICUXOJIOTUU TPOTOKOI Ne6 ot 25 mast 2020 r.

Y NOANKCh

[Ipencenarens YMK daxynbreta Hno0ymns E.FO.
PenieHseHTsr:
bansicaukoB B.A., nupekrop no nepconairy OOO «Tpancazus Jloructuk»

BepcroBa M.B., kaHna. mcuxos. HaykK, JOIEHT Kadeapbl COIUAIbHOW pPabOThI,
TICUXOJIOTUU U TIeJlaroruku Beiciiero oopaszosanuss ®I'6OY BO Kyo6l'y



1 ]_Ie.]'l]/l H 3aJa94 H3YyYCHUA JTUCHUILIMHBI

1.1 leab TUCHUNIHHBI
eap TMCHMILIAHBI.

B cootBercTBuu ¢ o6mmmu nemsimu OOIT BO 1iebt0 0CBOSHUS TUCIUTUIMHBI (HIJIA MOJTYJIS )
b1.B./IB.05.02 «KoH(MAMKTB B YHpaBICHWU TPYMNIIAMU» SBISETCS YCBOCHHE CTYACHTaMH
OCHOBHBIX TOHATHH U OCHOB KOH(M)JIUKTOJIOTHH, PA3BUTHE HABBIKOB pa3pelIeHUs] KOHPIMKTHBIX
cuTyaruil B mpodecCuOHaTbHON ACATEIHPHOCTH M YMEHHH PUMEHSATh Ha MPAKTHUKE MOJTy4YEeHHbIE
3HaHUS B COOTBETCTBHHM C 3aJadyaMd MCEHEIDKepa i OOECHeYeHHUs OpraHU3aIlOHHO-
YIPABJICHUYECKOM IEATEILHOCTH B OpTraHU3AIHIX.

1.2 3agaun AMCHHUIIITHHDI

B cootBercTBHE ¢ PI'OC BO 3agaum quCIHUAILINHEL:

1. O3HaKOMHUTH CTYJEHTOB € OJIXOJaMH K U3yUYEHUIO KOH(DIUKTA.

2. 3y4uTh CTPYKTYpHBIE I TUHAMUYECKHE KOMIIOHEHTHI KOH(JIHUKTA.

3. [T0o3HaKOMUThL CTYACHTOB C BO3MOXKHBIMH JIETEPMHHAHTAMU KOHQIHMKTA, (DYHKIIASIMU
KOH(JIMKTa, TUTTAMH KOH(IMKTA.

4. Hayuute ymnpaBisaTh KOHGIHMKTaAMH B MPOQECCHOHAIBHON cdepe, AUarHOCTUPOBATH
KOH(JIMKTHI, a TaKKe MPeaynpexaarb KOH(OIUKTH B IPAKTUKE MEHEKepa U PEerylupoBaTh UX
MOCJI€ BO3SHUKHOBEHHSI.

5. Tlo3HakOMHUTBCS CO CBOMMH JUYHOCTHBIMH OCOOCHHOCTSIMH, BBICTYNAIOIIUMU
CyOBEKTUBHBIMH JICTEPMHUHAHTAMHU KOH(IIUKTA.

1.3 Mectro aucuumJIMHBI (MOAYJsI) B CTPYKType o0pa3oBaTe/IbHOH

MPOrpamMMBbl

Jucuuruimna b1.B./1B.05.02 «KoH(nUKTHI B ynpaBieHUH TPyHIaMu» OTHOCUTCS K bioky
yuebHoro 1uiaHa "/lucuuruinebel (Monaynu) o BbIOOpY". JlaHHAs JUCHMILIMHA SBIISETCS
o0mienpogeccuoHaTbHON AUCHUILIMHON 110 BBIOODY.

TpeboBaHusI K «BXOJIHBIM) 3HAHUSM, YMEHUSM, TOTOBHOCTSIM 00y4aronerocs

ITpu ocBOEHMM TaHHOM AUCLUIIMHBI HEOOXOIUMBI CIEYIOIINE 3HaHUs, TPUOOpPETEHHbIE B
pe3ynbTare OCBOEHHS MPEALIECTBYIOIIMUX JUCHMIUIMH (MOIyJei):  ICHUXOJIOTMYECKue U
COLIMOJIOTHYECKUE OCHOBBI (POPMHUPOBAHUS M Pa3BUTHSI MAIIBIX TPYIII, COJEpKaHNE U MEXaHU3MbI
Ipolecca CouaIn3ayy, T0IX0Abl U METO/Ibl IPYIIOBON AUCKYCCUH.

IIpu ocBOEHUHU TaHHON AMCUUIUIMHBI HEOOXOAMMBI CIEAYIOUIME YMEHHs 00ydarolerocs,
NpUOOpETEHHbIE B  pe3yJbTaT€ OCBOEHUS MPEALIECTBYIOIIMX JUCHUIUIMH  (MonyJei):
JIMarHOCTUPOBATh (hasbl U CTATUM Pa3BUTH IPYIIIbI U OLIEHUBATh JUYHOCTHBIE XapaKTEPUCTUKU.

I[Ipy ocBoeHMM JaHHOM  AMCUMILIMHBI ~HEOOXOJMMBI  CIIEAYIOIIME TOTOBHOCTHU
oOyyaroIerocsi, NpUOOpEeTeHHbIE B pe3yJabTaTe OCBOCHUS MPEALIECTBYIOMUX JUCLUIUINH
(Momyseil): K BIaJIeHUIO HaBbIKAMM aHaAJIM3a CBOEH JAESITEIbHOCTH U YMEHUIO TPUMEHSITh METO b
HMOIMOHAIBHON M KOTHUTHUBHON PErysiuu (sl ONTUMHU3AIMH) COOCTBEHHOM AEATENbHOCTU U
MICUXUYECKOTO COCTOSIHUA; K BOCHPUATHIO JIMYHOCTH JPYroro, SMIIATHH, YCTAHOBJIEHHIO
JIOBEPUTEIBHOTO KOHTAKTa W JHajora, YOEXKJECHUI0 M TMOAJCPXKKE JH0JIei; K BBISIBICHUIO
crienu(PUKY ICUXUIECKOTO (PYHKITMOHUPOBAHKS YEIOBEKa C YIETOM OCOOCHHOCTEH BO3PACTHBIX
3TAIOB, KPU3UCOB PAa3BUTHUS U (PAaKTOPOB PUCKA, €0 MPUHAITIEKHOCTH K I'€HCPHON, STHUUECKOMH,
npohecCuOHANBHOM U APYTUM COLIMATIbHBIM IPYyIIIaM.

TeopernueckuMu AMCUMIIMHAMH W TPAaKTHUKaMH, JUIsI KOTOPHIX OCBOEHHE JAaHHOMN
JUCHMIUITMHBL  (MOJYJsl) HEOOXOAMMO Kak NpEeIIIECTBYIOUIEe, SBISIOTCS —JUCIHILINHBI,
(bopMuUpYIOILIUE OMBIT OPraHU3alMOHHO-aMUHUCTPATUBHON pabOThl B CHUCTEME COLMATbHBIX
CITyk0, YUPEKICHHUA U OpraHU3aIHiA.



1.4 IlepeyeHb MIaHMPYeMbIX Pe3yJbTATOB O0y4YeHHMs 1O JMCHHUILINHE

(MoayJiro),
00pa3oBaTeIbHOI MPOTrPAMMBI

COOTHECEHHBLIX ¢ IUVIAHUPYEMBIMU peE3yJdbTaTaMH OCBOCHHUA

[Ipouiecc M3yyeHUs NUCHUILUIMHBI HAampaBlieH Ha (OPMUPOBAHME CIETYIOIIUX

kommerennuii; [1K-30.

No Nunekc Conepxxanue B pesynbrate n3yueHus: yaeOHON AUCIUATIIIHBI
[y, | KOMIET | KOMNETCHIHH (wmn 00yyaronuecs T0JKHBI
CHITUH e€ yacTH) 3HATh yMeThb BJIAJIETH
1. I[IK-30 | crocoOHOCTEIO [ICUXOJIOTHU- aHAIM3UPOBATh U | METOJIaMHU
OpTraHU30BBIBATH YECKUE U no0uparTh paboTsI ¢
padoTy CIry)ObI COITHOJIOTH- CITOCOOBI JIIOJIBMH C
JIOKYMEHTAI[MOHHO | YECKUE B3aMIMOJICHCTBHS | YYETOM UX
ro o0ecreYeHus (heHOMEHBI C KOJUIETaMH C TICHXOJIOTHUECK
yIIpaBICHUS U KUBHEICATEITb- YYETOM HX uX U
aApXUBHOTO HOCTH JIMYHOCTH | TICUXOJIOTHYECKUX | COLUAITBHBIX
XpaHCHUs B KOJUICKTHUBE 1 COLMATBHBIX O0COOCHHOCTEH
JIOKYMEHTOB 0COOEHHOCTEH

2. CTpyKTYypa M coepkaHue TUCHUILTHHBI
2.1 PacnpenesieHue TPYA0EMKOCTH TMCHUILIMHBI 10 BUAAM PadoT

O0BeM TPYIOEMKOCTH:

2 3adeTHBIE E€IUHUIEI

(72 w4aca,

U3 HHUX!

naboparopubix 4 4., UKP —0,24., 3,8 4. KOHTpOJb; 64 4. CAMOCTOATEILHOU pa0OTHI),
UX paclpeieiicHre Mo BUaM padoT MpeacTaBicHo B Tadmmne (011 cmyodenmos

300).
Buz yue6Hoi paboTbI Bcero CemecTpsl
4acoB (uacsl)
3

KonrakTHas pa6ora, B TOM YHcJIe: 4,2 4.2
AyauTOpHBbIE 3aHATHS (BCEro): 4 4
3aHATHUS JIEKIMOHHOTO THIIA - - - - -
JlaGoparopHble 3aHATHS 4 4 - - -
3aHATUS CEMUHAPCKOr0 TUMA (CEMUHAPBI, - -
MPaKTHYECKHUE 3aHSTH) ] ) ]
WNnas koHTakTHas padora:
KonTpons camoctostensHol padotsl (KCP) - -
IIpomexyrounas arrecranus (MKP) 0,2 0,2
CamocTrosiTeJibHAasi paboTa, B TOM Ynce: 64 64
ITpopaboTka yuebHOro (TeOpeTUYECKOro) MaTepuana 35 35 - - -
BrimonHeHne HHAMBH Ty aIbHBIX 3aJJaHAH (TTOATOTOBKA 10 10 i i i
co0O01IeHNUT)
Pedepar 4 4 - - -
IloaroroBka K TeKyIemy KOHTPOJIIO 15 15 - - -
KoHTpoJib: 3,8 3,8
ITogroroBka K 3K3amMeHy - -
OO0mas Tpy10eMKOCTh Jac. 712 12 - - -

B TOM 4YMCJIe KOHTAKTHasi 42 42

padora




\ 3a4. e[

2.2 CTpyKTypa JTUCHMILIUHBI:

Pacrnipenenenne BuaoB yueOHOI paOOTHI U UX TPYIOEMKOCTH IO paszzesiam
JUCITUTITHBI.
Paznensl nucuuIuinHel, u3ydaemseie B 3 cemectpe (0151 cmyodenmos 3P0)

KommuectBo yacos

Ne AyauTopHas CamocrosiTenbHas
pazne HaunmeHnoBanue pasneinoB
na Bcero pabora paborta
JI 113 JIP
1 2 3 4 5 6 7
1 | Ilpeamer KOH(DIUKTOIOTHH U €TO
POJIb B MPAKTHYECKOM 10,25 - - 0,25 10
JIeSITEIbHOCTH MEHeKepa
2 KoH}MKT Kak conuanbHbIi
(beHoMeH: cTpyKTypa, QyHKIHH, 13 - - 1 12
TUTIOJIOTHSI
3 JlnHaMHYECKHEe XapaKTePUCTUKH 13 i i 1 12
KOH(IIMKTA
4 JleTepMuHAHTBI KOH(IJIMKTA!
(baxTOpsl, IPUYUHBI, 10,5 - - 0,5 10
00yCIIOBJIICHHOCTh KOH(DIIUKTA
5) Turmb! KOH(MIUKTOB B
npodeccuonansHoit nestensHoct | 10,25 - - 0,25 10
MeHeKepa
6 |IIpodeccronanbHas 1esTENbHOCTh
MEHE/IKEPOB B CUTYaLIUU 11 - - 1 10
KOH(JIMKTA
Wroro mo aucuuruimae: 4 64

2.3 Conep:xanue pa3/iesioB JUCHUILIHHBI:
2.3.1 3aHAaTHA JeKIMOHHOT0 THIIA

Jlexuuu - HE IPeTyCMOTPEHBI

2.3.2 3aHATHA CEMUHAPCKOI0 THIIA

3aHATHA CEMUHAPCKOTO TUNA - HE IPEAYCMOTPEHBI

2.3.3 JlabopaTopHbI€e 3aHATHA

Ha maGopaTopHBIX 3aHATUSX MCIONB3YIOTCS METOJbl aKTUBHOTO OOY4YEeHMsI B Trpymmax,

OPOBOAMTCS aHanmu3 J(PQPEKTOB TPYNIOBOH pabOThl M MPOLECCOB TPYNIOBOW JTWHAMUKU
(KOH(IUKTHBIX CUTYAIINH ), PA3BUBAIOTCS CTOCOOHOCTH CaMOaHaIN3a M TOHUMAaHUSI TICHXUYECKUX
0COOCHHOCTEH IPYrUX YYaCTHUKOB TPYIIIEL.

Ne HanmenoBanue TemaTuka NPpaKTUYECKUX 3aHATHH dopma TeKyILero
B pasmena (cemmuHapoB) KOHTPOJIA
1 2 4




1. [Ipeamer [IpeameT KOH(MIUKTOIOTHH U €r0 POJib B Hanmcanme scce
KOH(JIMKTOJIOIMU U |IPAKTHUECKOHN e TEIbHOCTU MEHEIKepa
€ro poJb B
MPaKTUYECKON
JESITeIbHOCTH
MeHepKepa
2  |KoHpaukT Kak Ilonsitue  xoHdumkTa, mnoOAXoAbl K  ero| Hammcanue pedepara
COLUANTBHBIN OTIpeIeIEHUI0 U U3YUYCHHUIO.
(heHOMEH: CTPYKTYpa,
byHKIHIH, CtpykTypa KOHQIUKTA OTuer no aHanuzy
THITOOHS. CTPYKTYpBI KOH(IUKTA
Tumbel  xoHpIMKTOB W WX  KpaTkas| Hammcanue pedepara
XapaKTepPUCTHUKA.
3  |Aunamuueckue JuHaMuuecKue acieKThl KOHQIUKTa Otuer no aHamn3y
acIeKThl KOH(IMKTa JUHAMUKU KOHQIIMKTA
4 |[leTepMHUHAHTHI CuTyallMioHHbIE M JHYHOCTHbIE mnpuunHbl| Hammcanue pedepara
KOH(DITUKTA: BO3HUKHOBEHHSI KOH(DITUKTOB
(hakTOpHI, TPUIUHBI,
06YCIOBICHHOCTD [lcuxonoruyeckue OCOOCHHOCTH —IOBEICHUS Otuer o
KOH(IHKTA YyesoBeKa B KOH(IMKTE NICUXOJUAarHOCTHUKE
5 |Tumbl KOHQIUKTOB B |BHYTpHMIMYHOCTHBIE KOHMIUKTHL U KX Otuer no
npo¢)eCCUOHANBHON  |TTOCIIEACTBUS U1 COLUATIBHOTO OKPY>KEHHS MCUXOJUAarHOCTHKE
JeSITEIbHOCTH
MeHe/IKePOB MeXITMYHOCTHBIE KOH(MIMKTHI B TPYIIIax Ortuer no poJieBoit
urpe
MexrpynmnoBoii KOHQIUKT B ipakTuke pabotel| Hammcanue pedepara
MEHeKepa
6 |lIpodeccuonansHas |/IuarHocTrka COMUATBEHOTO KOH(IUKTA Hanmcanwue pedepara
JESITeNbHOCTh
MEHE/IKEpOB B [MpodunakTrka KOHGIUKTOB B IPYIIIAax Hanucanwue pedepara
CUTYyalluu KOHQIHMKTA
VYrpasieHue KOHQIUKTaMHU B FPyMIax Hanmcanue pedepara
Benenue neperoBopHoro npoiecca rno Otuer o poneBoit
pasperIeHuo KOHPINKTOB urpe
Texnonmornu 3¢ (HEeKTUBHOTO TIOBEICHUS B Harmcanwne pedepara
KOH(JIUKTE

2.3.4 IlpumepHasi TeMATHKAa KYPCOBBIX PA0OT (MPOEKTOB)— He Npe/lycMOTPEHbI.

24 Ilepeuenn Y4eOHO-MeTOAN4eCKOro o0ecneueHust IS
CaAaMOCTOSITEJILHOM PadOTHI 00yYAIOIIUXCH N0 AUCHHUILINHE (MOLYJII0)



[TepeueHsb yueOHO-METOAMYECKOTO 00SCTICUCHUS JUCIUILTAHBI 10

Ne Bux CPC BBINOJIHEHUIO CAMOCTOSITEIBHOM paboThI
1 2 3
1 Beimosinenue 1. Bopoxeiikun W.E. Kubanos A.Sl., 3axapos [[.K. Konduukromnorus.
3a[aHMH 0 TeMe M.,2001. C.5-54.
Mpeer 2. TI'pummna H.B. Ilcuxonorust kondaukra. M., 2000. C.7-18, 20-40.
el 3.  Kondmukronorus / [lox pen. A.C.Kapmuna. CII6, 1999. C.10-28.
KOHQIUKTONOTHU M |4 [[gerkop B.JI. Ilcuxonorus KOH(IMKTA: OT TEOPHH K MPAKTHKE:
€ro poiib B yueOHOe mocobue — M.: IOnwmrn-Zlana, 2015. — ri.1. - DnekrpoHHas
MIPAKTUYECKON Ooubnmoreunass cucremMa «YHuBepcuterckas Oubmmuoreka ONLINE»
NEITEIHLHOCTH www.biblioklub.ru
MeHepKepa 5. «KoMIUIeKT METOANYECKHX MaTepuaioB IO BUIAM CaMOCTOSTEIbHOM
paboTbl cTyAeHTOB» (YTBEPXKAEH Ha 3acelaHuM Kadenpbl COIHATBHON
TICUXOJIOTHH | corponoruu ynpasuenus 28.03.2017)
2 Brmmonmenne 1. bamam B.IL, Hdymxwun A.B., HoBocempmes B.M. wu np.
3aJ[aHUI 10 TeMe Koungnukronorus [Daekrponnsiii pecype] / [lox pen. mpodeccopa
IMoustue B.W. Hoocenbuesa. - M.: 'opsiuas iunus - Tenexom, 2015, — . 2,3.
KOH(JIMKTA, - _ Pexum JOCTyIa:
[O/IXO/IBI K €r0 http://wvyw.studentl|brary.ru/book/lSBN9785991204460.htm|
OIPCICICHHIO H 2. Bopoxeiikun U.E. Kubanos A 4., 3axapos J.K. Konduukronorus.
M.,2001. C.49-54, 88-102.
H3Yy4CHHIO 3. T'pummnua H.B. [Icuxonorus kondmukra. M., 2000. T'm.5.
4. EwmenpsnoB C.M. [lpaktukym mo kondmukrtonoruu. CII6, 2000.
C.22-31.
5. Kon¢mnukronorus / Ilox pen. A.C.Kapmuna. CII0, 1999. C.28-63,
93-275.
6. LBerkoB B.JI. Ilcuxonorus KoH(IUKTa: OT TEOpUH K
npakTtuke: yuebHoe nocodue — M.: FOuutu-/lana, 2015. — ri.
2. - DneKTpoHHas OUOIMOTEYHAs CUCTeMa «Y HUBEPCUTETCKAs
oubmmorexka ONLINE» www.biblioklub.ru
7. «Komrmiekt METOANYECKUX MaTepHajoB o BUIaM
CaMOCTOSITEIEHON PabOTHI CTY/IEHTOBY» (YTBEP)KIEH Ha 3acelaHUU
Kadeapsl colMaNbHONH TICHXOJIOTMH U COLHUOJOTHW YIPABICHUS
28.03.2017)
3 Brimonnenue 1. Bopoxetikua U.E. Kubanos A.fl., 3axapos JI.K. Kondmukromnorus.
3a[aHMH 0 TeMe M.,2001. C.49-54, 88-102.
Crpykrypa 2. Tpummna H.B. Tlcuxonorust kondumkra. M., 2000. C.150-160.
3. EmenbsnoB C.M. Ilpaktukym no xoudimkronoruu. CII6, 2000.
KOH(DIIUKTA C.22-31.
4. Kougmukromnorus / [Tox pen. A.C.Kapmuna. CII0, 1999. C.28-63,
93-275.
5. llBerxoB B.JI. Ilcuxonorus KoHQIUKTA: OT TEOPUH K MPAKTHUKE:
yaebHoe nocobne — M.: FOuntu-/lana, 2015. —rn. 2. -
OnexkTpoHHast OMOIMOTEeHas cucTeMa « Y HUBEPCUTETCKas
oubarorexka ONLINE» www.biblioklub.ru
6. «KoMIUIeKT METOANYECKUX MaTEPHAJIOB IO BUIAM
CaMOCTOSITEIBHOM PadOThI CTYIEHTOBY (YTBEPKIEH Ha 3aceIaHUU
Kadeapsl COUATBHOMN ICUXOJIOTHH ¥ COIMOJIOTHU YIIPABICHUS
28.03.2017)
4 BrmonHaenue 1. bamam B.II, [ymxurn A.B., Hosocemsumes B.M. u np.

3aJaHUN 10 TEME
JnHamudeckue

Kondnukronorus [dnexrponusiii pecypc] / [lon pen. mpodeccopa
B.W. HoBocenprena. - M.: I'opstaas muaMS - Tenekom, 2015, — 1. 5.

7



http://www.biblioklub.ru/
http://www.studentlibrary.ru/book/ISBN9785991204460.html
http://www.biblioklub.ru/
http://www.biblioklub.ru/

XapaKTePUCTUKH
KoH(pIIIKTA

— Pexum JoCcTymna:
http://www.studentlibrary.ru/book/ISBN9785991204460.html
Bopoxeiikun U.E. Ku6anos A.f., 3axapos J[.K. Kondmukronorus.
M.,2001. C.49-54, 88-102.

I'pummna H.B. Tlcuxonorus koudaukra. M., 2000. C.150-160.
EmenpssroB C.M. Ilpaktukym mo xoudmukromorunu. CII6, 2000.
C.22-31.

Kondnukronorus / Ion pea. A.C.Kapmuna. CII6, 1999. C.28-63,
93-275.

®oxkuH B.A. [lunamuyeckas moaes koHdaukTa //BectH. Mock.yH-
ta.Cep.14,[Icuxonorus.-1996.-N 3.-C.42.

Leerkor B.JI. Ilcuxomorus KOHGIMKTA: OT TEOPUU K IPAKTHKE:
yaebHoe nmocobue — M.: FOuutu-/lana, 2015. —ra. 2. - DnexTpoHHas
OoubnmoreuHas cucrema «Y HuBepcureTckas ouoauorexka ONLINE»
www.biblioklub.ru

«KomrekT METOAMYCCKUX MaTepHasoB o BUJIAM
CaMOCTOSITEIBHOM paboThI CTyIeHTOBY (YTBEpXKIEH HA 3aceIaHUU

Kadeapel colManbHONH TICHXOJIOTMH U COLHUOJOTHW YIPABICHUS
28.03.2017)

Breimonnenue
3aJaHUN 110 TEME
CuryainuoHHbsIe U

JMYHOCTHBIC IPUYUHBI
BO3HUKHOBCHUA
KOH()ITMKTOB

baman B.II.,, Hymxun A.B., Hoocemsues B.M. u np.
Kondnukronorus [ Dnexrponnsiii pecypc] / [loxa pexn. mpodeccopa
B.1. HoBocenbuesa. - M.: T'opsiuas nmunus - Tenexom, 2015. — .
4, — Pexum JOCTyMa:
http://www.studentlibrary.ru/book/ISBN9785991204460.html
Bbepn 3. Urpsl, B koTopsie urpatot jroau. CI16, 1992.

bormanos E.H., 3aseikun B.I'. Ilcuxosorus JIUYHOCTH B
koHpmukre. CII6, [Tutep, 2004. C.55-89, 89-95.
Bopoxeitkun ~ M.E.  KubGanoB  A.M., JLK.
Kondmukronorus. M.,2001. C.183-187.

I'pummaa H.B. Tlcuxonorus kongumkra. M., 2000. C.161-283.
EmenbsHoB C.M. Ilpaktukym no kongaukronoruu. CII6, 2000.
C.82-135.

Kondmukronorus / Ilox pen. A.C.Kapmuna. CII0, 1999. C.63-93.
[Icuxonorus u kynerypa /Ilox pen. J.Mamymoto. CII6., 2003.
C.587-589, 616-622.

[BetrkoB B.JI. [Icuxonorust KOHQIUKTA: OT TEOPUU K TIPAKTUKE:
yuebHoe mnocobue — M.: IOnwutu-/lana, 2015. — rm. 2. -
OnexTpoHHass OuOiaMoTe4yHass cucrtemMa  «YHUBEpPCUTETCKas
oubmmoreka ONLINE» www.biblioklub.ru

«Kommiekr MCETOJUYCCKUX MATCPUATIOB IO BHUIaM CaMOCTOSATEIBLHOM
paboThl CTyIeHTOBY (YTBEPKIAEH Ha 3aceaHuy Kadeapsl COIUaTbHON
MICUXOJIOTHH M COLMOJIOruy ynpasieHus 28.03.2017)

3axapoB

o

~

10.

Brimonnenue
3aJaHUN 110 TEME
IIcumxonornueckue

0COOEHHOCTH

[TOBEICHUS YeJI0BEKA
B KOH(IHKTE

1. Bepn D. Urpsl, B koTopsie urpatot gogu. CI16, 1992.

2. bormanos E.H., 3a3pikun B.I'. Tlcuxosorust TUYHOCTH B KOHQIMKTE.
CII6, ITurep, 2004. C.55-89, 89-95.

3. Bopoxeiikun W.E. Kubano A.f., 3axapos [I.K. Kondmukronorus.
M.,2001. C.183-187.

4. T'pummna H.B. ITcuxonorus konduukra. M., 2000. C.161-283.

5. Emenpsanos C.M. Ilpaktukym no xondmukronoruu. CII6, 2000. C.82-
135.

6. Kondmnuxronorus / ITox pea. A.C.Kapmuna. CII6, 1999. C.63-93.

7. Ilcuxonorus u xynbrypa /Ilox pea. J.Mamymoro. CII6., 2003. C.587-
589, 616-622.

8. IIserkon B.JI. [Icuxonorus koH(IUKTA: OT TCOPUH K IPAKTHKE: ydeOHOE

8
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nocobue — M.: FOuuTu-/lana, 2015. —rn. 3.2. - DnekTpoHHAs OMOIMOTETHAS
cucremMa «YHuusepcurerckas o6ubnmunoreka ONLINE» www.biblioklub.ru

9.

«KOMITIIEKT MEeTOOUYeCKHX MaTr€puajioB II0 BHOaM CaMOCTOSTEITLHON

paboThl CTYASHTOB» (YTBEPXkAEH Ha 3acelaHUM Kadeapbl COIHATBHON
TICUXOJIOTUH U couroioruu ynpasiaeHus 28.03.2017)

Brinosinenue
3aJaHUU 10 TEME
BHyTpuinuHOCTHBIE
KOH(JIMKTBI 1 UX
MOCIICACTBUS JJIs
COIMATILHOTO
OKpYKEHHS

1.
2.

3.
4.

I'pummua H.B. Ilcuxosorus konduukra. M., 2000. C.88-93, 97-99.
EmenbsaoB C.M. Ilpaktukym mo xoupmukromoruu. CII6, 2000.
C.199-205.

Kongnuxronorus / [Mon pen. A.C.Kapmuna. CII0, 1999. C.125-142.
IBerkor B.JI. Ilcmxomoruss KOH(MIUKTA: OT TEOPHU K TMPAKTHKE:
yae6Hoe ocodue — M.: FOuutn-ana, 2015. — rn. 5.1. - DnekrponHas
oubnuoreunas cucremMa «YHuBepcuterckass oubmuorexka ONLINE»
www.biblioklub.ru

«KOMIIIEKT METOIMYECKUX MaTEPUANIOB 10 BHJAM CaMOCTOSATEIHLHOM
paboThI CTYACHTOBY (YTBEPKIEH Ha 3acelaHUH Kadenpsl CONUaTbHON
TICUXOJIOTUH U conrosiorun ympasienus 28.03.2017)

Bremonuenue
3aJIaHUM 10 TEME
MeXIINYHOCTHBIC

KOH()JIMKTHI B

rpymmax

baman B.II., Hymxun A.B., Hoocembues B.M. u np.
Kondnukronorus [ Dnexrponnslii pecypce] / [loxa pexn. nmpodeccopa
B.1. HoBocenbuesa. - M.: T'opsiuas nmunus - Tenexom, 2015. — .
1. — Pexum JOCTyMa:
http://www.studentlibrary.ru/book/ISBN9785991204460.html
boponkun ®.M., Kopsk H.M. Bxumanwe, koH(IUKT!
HoBocubupck: Hayka, 1984.

Bepeco H.H. ®opmyna npoTUBOCTOSHUSA WM KaK YCTPAHUTH
KOH(MIUKT B KoyiekTuBe. — M.: ®aunTa, 1998.

I'pummna H.B. [lcuxonorus xouduukra. M., 2000. C.88-93, 97-
99.

EmenbsHoB C.M. Ilpaktukym no kongaukronoruu. CII6, 2000.
C.199-205.

Kondmukronorus / [lox pen. A.C.Kapmuna. CIIG, 1999. C.125-
142.

I[BetkoB B.JI. Ilcuxonorus kKoHGIMKTA: OT TEOPHH K MPAKTHKE:
yaeOHoe mocobme — M.: IOnutm-Iana, 2015. — rm. 5.2. -
OnexkTpoHHass OuOMMOTEYHass cucTteMa  «YHUBEPCUTETCKas
o6ubmmoreka ONLINE» www.biblioklub.ru

Hlanenko B.H. KondaukTs! B Tpy10BbIX KOIekTHBax. M., U3a-
Bo MI'V. 1992

«Komrmiekt MCETOJUYCCKUX MaTCpUaIOB IO BUIaM CaMOCTOSTCIbHOM
pa6OTLI CTYACHTOB» (YTBep)K,Z[éH Ha 3aCc€aaHuun Ka(bezxpm COLII/I&J'II)HOﬁ
MICUXOJIOTHH M COLMOJIOruy ynpasiueHus 28.03.2017)

Beinonaenue
3aJaHUN 110 TEME
MexrpynmnoBoi
KOH(JIUKT B TPaKTHKE
paboThI MeHeHKepa

1. baman B.II., Jymxkwun A.B., Hosocempues B.M. u np.
Kondmukronoruss [Dnektponnsiii pecypc] / Ilog pen.
mpodeccopa B.M. HoBocenwrieBa. - M.: T'opsiuas nuHHS -
Tenexom, 2015. Pexum JIOCTyTa:
http://www.studentlibrary.ru/book/ISBN9785991204460.html

2. EwmenpsnoB C.M. Ilpaktukym mo koHdumkronoruu. CIIO,
2000. C.222-225, 302-324.

3. Koudumkronorus / IMox pen. A.C.Kapmuna. CIIO, 1999.

C.145-275

http://ashpi.asu.ru/prints/dn22.html CoBpemennass Poccust u

MHUp: aIbTEPHATHBBI Pa3BUTUs  (STHOKOH(ECCHOHABHBIC

KOH(JIMKTHI U BHI3OBHI 21 Beka).
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5.

[BetkoB B.JI. Ilcuxomoruss KoH(IWKTA: OT TEOPUU K
npakTuke: yaeonoe nocodue — M.: FOuutu-Zana, 2015. — ri1.

5.3. - DneKTpoHHas OonbmmoTeuHast cucrema
«YHHUBEpCUTETCKAS Ooubnmoreka ONLINE»
www.biblioklub.ru

«Kommiekr METOOHUYCCKUX MaTepuajioB 110 BUIaM

CaMOCTOSITEILHON PabOThI CTYJACHTOBY» (YTBEPXKIECH Ha 3aceIaHUH
Kadenpsl CONHATbHON TICHXOJOTHH W COIMOJIOTHH YIPABICHUS
28.03.2017)

10

Brimonnenue
3aJIaHUN 1O TEME

1.
2. JaeeimoB A.A., [aBbimoB

I'pumnaa H.B. Tcuxonorus kongmukra. M., 2000. . 4.

E.B. MH3mepenue couuaibHON

HanpsbkeHHocTH. M., 1992.

Juarnoctrka 9
COLMATBHOTO 3. UYopnoobaii I1.[]. ConnanpHas HAMPS>KEHHOCTD: OIBIT U3MEPEHHUSI.
KoHGrHKTa // Commonorndeckue ucciaegonanus, 1992, Ne 7. C.94-98.
4. «KOMIUIEKT METOAMYECKUX MATEPHATIOB IO BHIAM CaMOCTOSTEIBHOM
paboTel CTyAeHTOB» (YTBEpKAEH Ha 3acelaHUuN Kadenpsl COIHATHHON
TICUXOJIOTHH U conroioruu ympasieHus 28.03.2017)
11 Beimosinenue 1. bornanos E.H., 3a3bikun B.I'. [Icuxonorust JUYHOCTH B KOH(IUKTE.

3a/IaHHAM 110 TeMe
[MpodunakTrka
KOH()JIMKTOB B padoTe
MEHe/Kepa

2.

CIIG, 2004. C.118-151.

baman B.II., Hymkun A.B., HoBocensues B.M. u np.
Kondnukronorus [Dnekrponnsiii pecypc] / Ilom pexn.
npodeccopa B.M. HoBocenwriera. - M.: T'opsiuas nuHHS -
Tenexom, 2015.- ri.7. - Pexum JOCTYyIIa:
http://www.studentlibrary.ru/book/ISBN9785991204460.html
Bopoxeiikua U.E. Ku6anos A.4., 3axapos J[.K. Koadmukromorus.
M.,2001. C.102-198.

EmenbsnoB C.M. [Ipaktukym no xongiukronoruu. CI16, 2000. C.
239-250, 271-277.

Kondnukronorus / [loxn pen. A.C.Kapmuna. CII6, 1999. C.143-164,
417-422.

LBerxkoB B.JI. Ilcuxosyorusi KOH(GIMKTA: OT TCOPHH K IPAKTHKE:
yuebHoe mocobue — M.: FOuutu-/lana, 2015. —rn. 4. - DnexTpoHHas
O6ubimoreunas cucrema «Y HuBepcurerckas ondauorexka ONLINE»
www.biblioklub.ru

«Komrmiekt METOAUYCCKUX MaTcpuajioB 1o BUJIaM
CaMOCTOSITEIIbHON PAaOOTHI CTYIEHTOBY» (YTBEP)KIEH Ha 3acelaHUU

Ka(beﬂpbl COI.IPIaJ'IBHOﬁ I[ICUXOJIOTUN U COLHOJIOTHU YIIPABJICHUA
28.03.2017)

12

Brinonnenue
3aJaHui MO TeMe
VYnpasneHue
KOH()IMKTaMHU B
rpymmnax

Bornanos E.H., 3a3bikun B.I". [Icuxonorust TMYHOCTH B KOHDIUKTE.
CII6, 2004. C.118-151.

baman B.II.,, dymxun A.B., Hoocempues B.U. u np.
Koudnukronorus [Dnextponusiii pecypc] / Ilom pen.
npodeccopa B.M. HoBocenwiieBa. - M.: T'opsiuast nuHusA -
Tenexom, 2015. — ™. 6. — Pexum pgocryna:
http://www.studentlibrary.ru/book/ISBN9785991204460.html
Bopoxeiikun W.E. Kubanos A.Sl., 3axapos JI.K. Koudaukroaorus.
M.,2001. C.102-198.

EmenbsroB C.M. IIpaktukym no kondumkronoruu. CI16, 2000. C.
239-250, 271-277.

Kongnuxronorus / Iox pen. A.C.Kapmuna. CI106, 1999. C.143-164,
417-422.

IBetkoB B.JI. Tlcuxosorus KOHGIHMKTAa: OT TCOPHH K IPAKTHKE:
yuebnoe mocobue — M.: IOuutu-/lana, 2015. - rn. 3.1, -
OnekTpoHHast ~ OuOIMOTEYHAas  cuUcTeMa  «YHHBEpPCHUTETCKasl
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oubmmorexa ONLINE» www.hbiblioklub.ru
7. «Kommiext METOIUYECKUX MaTepHajoB 1o BHUIAM
CaMOCTOSTEIBHON paboThl CTYACHTOBY» (YTBEpKIEH Ha 3acedaHuH

Ka(beI[pI)I COHH&HBHOﬁ MCUXOJIOrMM U COLMOJIOTHU YIIPaBJICHUS
28.03.2017)

13 BeimonHenune 1. BbaeBa O.A. OpaTopckoe HCKYCCTBO U JEJIOBOE OOIICHHUE.
3aJaHUN 10 TEME VuebHoe mocoodue. M., 2000.
Benenne 2. baman B.II, Jymxun A.B., Hosocensues B.M. u gp.
[epEroBOPHOro Kondmukronorus [ Onexkrponnsiii pecype] / Iloa pen. mpodeccopa
mporiecea 1o B.1. HoBocensbiuesa. - M.: IN'opsuas nunus - Tenekom, 2015. — ro1.
8,9. - Pexum JIOCTYTIA:
paspemnieHnio .
KOHGIIKTOB http://www.studentlibrary.ru/book/ISBN9785991204460.html
3. Bopoxerikun ~ W.E. KubanoB  A.[.,, 3axapor JI.K.
Kondmukromorus. M.,2001. C.151-156, 157-159.
4. Bacunbe H.H. Tpenunr npeogonenust konpmaukros. CI16, 2003.
C.141-167.
5. T'pumuna H.B. ITcuxonorus kondnukra. M., 2000. C.437-439
6. Kondmukronorus / [lox pen. A.C.Kapmuna. CII6, 1999. C.282-
300, 344-402.
7. JleBun K. Pa3pemenue conumanbHbix KOHQuUKTOB. CII6: Peus,
2000.
8. Macren6Opyk 2.B. Ileperosopsl // Counanbubiii KoHPIUKT 1996,
Ne 2.3,
9. Hemnuccen /[I. ITocpenanuectBo. // ConnanbHblii KOHPIHKT. 1996.
Ne 2. C.55-72
10. Xacan b.M. Ilcuxonorus KOH(QJIWKTA W TIEPEroBOpHL. M.:
Axangemus, 2004
11. IisetkoB B.JI. Ilcuxomnorus kOHGIUKTA: OT TEOPUH K MPAKTUKE:
yuebHoe mnocobue — M.: IOnwutu-/lana, 2015. — rm. 6. -
OnekTpoHHass OuOiaMoTe4yHass cucrtemMa «YHHUBEpPCUTETCKas
oubmmoreka ONLINE» www.biblioklub.ru
12. IlletinoB B.I1. KoH(MIUKTEI B HalIel KU3HU U UX Pa3pelIcHHUE.-
Munck: Amandes,1996.
13 «Kommiekr MCETOJUYCCKUX MATCPpUATIOB IO BHUAaM CaMOCTOSITEILHOM
paboThI CTYICHTOBY» (YTBEPKIEH Ha 3acelaHuM Kadeapbl CONUANTbHON
TICUXOJIOTHH U corponoruu yrpasieHnus 28.03.2017)
14 Brimonnenue 1. baera O.A. OpaTopckoe MUCKYCCTBO W JieJIOBOe O0IIeHue. YueOHOoe
3a/[aHMH 10 TeMe rmocobue. M., 2000.
2. Bacumbe H.H. Tpenunr npeononenus xongpimkroB. CII6., 2002.
Texuomoruu
C.141-145.
3pPEKTHBHOTO

TIOBEJICHUS B
KOH(IIUKTE

3. Bummnskosa H.®. Kondnukronorus. Munck, 2002. C.32-114.

4. T'pummuna H.B. ITcuxonorus konguukra. M., 2000. C.375-387.

5. EwmenpsnoB C.M. Ilpaktukym mno koHduukrtonoruu. CII6, 2000.
C.107-165.

6. KapnenkoB FJ.B. KoHCTpyKTHBHOE ympaBlieHHE O3MOIUSMHU B
koH}ukTe. // Counanbubiii KoHPIUKT 1999, Ne 4. C.23-36.

7. Kondmuxronorus / [log pen. A.C.Kapmuna. CI16, 1999. C.300-344.
8. CemenoB B.C., Cremansa I[.A. OT KOH(IUKTa K COTJIACUIO: TYTH
nepexoja // Counonornueckue uccieaoBanus 1994, Ne 12,

9.  Vmsepc b. Ynpasnenne xonpnukrom. — CI16: ITurep, 2004.

10. Xacan B.M. KoncrpykrtuBHas ncuxonorus koHpmukra. CII6., M.,
2003.

11. IeerxoB B.JI. Ilcuxonorus KOH(IMKTAa: OT TEOPUH K MPaKTHKE:
yuebHoe mocobue — M.: IOnutn-Hana, 2015. — rn. 3. - DiekTpoHHas
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Ooubnuoreunass cuctemMa «YHuBepcuterckas Oubiamoreka ONLINE»
www.biblioklub.ru

12. «KoMIUIEeKT METOANYECKUX MAaTEepPHajoB MO BHAAM CaMOCTOSTEILHON
paboThl CcTyneHTOB» (YTBEpKACH Ha 3acelaHWH Kadeapbl COLHUAaIbHOM
TICUXOJIOTHH ¥ cormoniorny ympasnienus 28.03.2017)

Y4eOHO-METOIMYeCKHe MaTepHalibl Ui CaMOCTOSTEIbHONH pPabOThl OOYdYaIOMIMXCS M3
Yycla UHBAJIMJIOB U JIML C OTPaHMYEHHBIMHM BO3MOKHOCTSAMHU 310poBbs (OB3) npenocrapistorcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSAM UX 37I0POBbS U BOCHPUATHS HH(DOPMAITIH:

Jlist 11 ¢ HapyIEeHUSIMU 3pEHMSL:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe 3JIEKTPOHHOT'O IOKYMEHTA.

JIyist L ¢ HapyIIeHUsIMU CIIyXa:

— B IIeYaTHOM opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Jist 11 ¢ HapyIeHUsIMU OTIOPHO-/IBUTATEIBHOTO amapaTra:

— B mieyaTHoOU hopme,

— B (hopMe 3JIEKTPOHHOT'O JOKYMEHTA.

3. O6pa3zoBare/ibHbIE€ TEXHOJIOTHH

[Ipu peanm3amuu pa3TUYHBIX BHIOB y4eOHOH pabOTHl HA ayIWTOPHBIX (JIEKIWOHHBIX W
CeMI/IHapCKI/IX) 3AHATUAX I/ICHOJ'II)?:yIOTC}I CJ'ICIlyIOHII/IC AKTHUBHBIC U I/IHTCpaKTI/IBHBIe O6p330BaTeJ'IbHI>IC
TEXHOJIOTHH: AUCKYCCHs, paboTa B MaIIbIX TpyIax (00CYyXIeHHUs, TEeMAaTHUECKNE BHICTYIICHHS, aKTHBHOE
ydaCcTtue B prnHOBOﬁ pa60Te, AUCKYCCUHU U Hp.), QJICMCHTBI TICUXOJIOTUYCCKUX TPCHUHIOBBIX
yIpaKHEHHH, JIETIOBbIE U POJICBBIE UTPBI, pa300p MPAKTHUECKUX 3a/a4 U KeicOoB, HATJISTHBIX TTOCOOMHi-
crennoB «llcuxomnorusi oOmeHus», «OCHOBBI MPAKTHUECKOW TICHXOJIOTHW», HAIMHUCAHHE 3CCE,
JOKJIaabl, KOMMeHTI/IpOBaHI/Ie n O6paTHa$I CBA3b.

CTyILeHTaM C OTpaHUYCHHBIMU BO3MOKHOCTAMU 310POBbA MMPEAOCTABIISICTCA IIPAaBO BLI60pa ueneﬁ,
cpencts, popm paboThl, CAMOCTOSTENIEHOM PabOTH B COOCTBEHHOM JTHAITa30HE BO3MOXKHOCTEH.

KaK HpaBI/IHO, 06yquI/Ie CTyI[eHTOB C OFpaHI/I‘IeHHLIMI/I BO3MOXHOCTSIMHU SHOpOBBH HpOBOI[I/ITCSI B
aKaZ[eMPI‘ICCKOﬁ rpymme. C LCJIbIO OKa3aHUA IMOMOIIN B YCTAHOBJICHUU MOJHOLCHHBIX MCKINYHOCTHBIX
OTHOIHeHI/Iﬁ C I[pyFPIMPI CTy}leHTaMH, CcOo3aaHus KOMq)OpTHOFO IICUXOJIOTMYECCKOI'0 KjumMara B
CTY/IEHYECKOM TpyIITe NCIONb3YeTCs UHIUBUYa bHBIN MOJX0/ K 00YYEHHUIO.

B OTACJIBHBIX ClIydasaX COCTaBJIACTCA I/IH,Z[I/IBI/II[yaJ'II:HHﬁ HJ'IaH-Fpa(bI/IK 06y‘leHI/I$I CTyACHTa C
MPUMCHCHUCM NUCTAHIIMOHHBIX 06pa3OBaTGJ'II)HBIX TEXHOJIOTHM.

Bun 3ansitust I/ICHOJHByeMbIe HHTEPAKTHBHLIC KoanuectBo

Cemect
P (L, 113, JIP) o0pa3oBaTe/ibHbIE TEXHOJIOTHH 4acoB

1 J Vnpaensemvie npenooasameinem 2
beceobl Ha membl.:

1.  ®yHxuu KOHQIUKTA.

2.  Crpykrypa KOH()IUKTHOMH

CUTYAIIHH.

1 113 Paboma 6 manvix epynnax c yenvio 2
00CYIHCOeHUsL OMBEMO8 HA
npeonoxceruvle sl
CamocmosimenbHoU pabomvl 60NPOCHL
1o meme 3aHAMUs.
HUmoeo: 4

12
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4. OneHo4Hble CpeACTBA VIS TEKYHIero KOHTPOJIA YCIeBAeMOCTH H
MPOMEKYTOYHOI aTTecTauuu

4.1 ®doHx OLIEHOYHBIX CPEICTB /JIs1 MPOBeeHUs TeKylleil aTTecTaluu

Texymmii koHTpPoJb 10 Kypcy «KOHQIUKTBI B yIpaBieHWH TpyHIaMU» OCYIIECTBISIETCS Ha
CEMHMHAPCKUX 3aHATUSAX, MNPAKTUYECKUX 3aHATUSAX, dYepe3 HamucaHue pedepaTroB, 3cce, aHalu3
NCUXUYECKUX (eHOMEHOB. TeKymuil KOHTpPOJb NPEAyCMAaTPUBAET BBHINOJHEHHE M HHCbMEHHOE
odopMiIeHHE CTYACHTAMH YIPAKHEHHH, KacaloIIHUXcsi OOCY)XKIAeMOro Ha 3aHATHSIX TEOPETHYECKOIO
MaTepHaia Mo KaxI01 U3 N3y4aeMbIX TEM.

CucreMa TeKyIero KOHTPOJIsI BKIIOYAeT:

1) KOHTPOJIB MMOCEIIEHUS 1 PaOOTH Ha CEMUHAPCKUX/TIPAKTHUECKUX 3aHATHAX,

2) KOHTPOJIb BBIOJHEHHS CTYICHTAMHU 3aJIaHUHl [T CAMOCTOSATEIILHOM PabOThI;

3) KOHTpONb 3HAHW, YMEHHH, HABBIKOB YCBOCHHBIX B JaHHOM Kypce B ()OpME MHCHMEHHOU
WUTOTOBOW KOHTPOJIHHOU PabOTHI.

Pabora Ha ceMHHApCKUX 3aHATHSAX OIIEHWBAETCS IperojaaBareieM (1Mo MATHOATEHONW MIKale) 10
uToraM nMoOAroTOBKH U BBINIOJHCHUA CTYACHTAMUA IMTPAKTHYCCKUX SaI[aHHﬁ, AKTHUBHOCTHU pa6OTbI B I'pynIic u
CaMOoCTOSTENbHOM padoTe. [Ipomyck ceMruHapCKUX 3aHATUI NpEeAnoaaracT OTpadoTKy MO MPOIYLICHHBIM
Temam. Dopma OTpabOTKM ONpeAeNnsercs MpenojaBaTeieM, BEAyIIUM ceMHHap (MHCBMEHHOE 3cce,
HanucaHue pedepara 1o TeMe MPOIyIIEHHOI0 CEMUHAPCKOT0 3aHITUS, TUCbMEHHBIM OTYET O BHIIIOIHEHUH
MPAaKTUYECKOTO 3aJaHHsA, KOHCIIEKT CTaThH, IPOBEACHUE IPOMEXXYTOUHOTO TECTUPOBAHMS 3HAHUH HIIH TIP.)
HeotpaboTannslii (10 Hauana sK3aMEHAIIMOHHOW ceccru) mpomnyck 6omnee 50% ceMUHApCKUX 3aHSATHH 1O
KypCY SIBIISICTCSI OCHOBAaHHEM JIJIsl HEAOIYCKa K 3a4eTy I10 KypCy.

Tema 1. Hpe}lMeT KOH(l)J'II/IKTOIIOFI/IH H €ro poJib B HpaKTH‘IECKOﬁ AEATECJIBbHOCTH MCHEIKEPA

2. Tlpoananu3upyiite 0OBEKT, IPEAMET, CTPYKTYpa, 3HaUeHHE KOH(PIMKTOJIOTHH B paboTe MeHeKepa.
3. KaxoBa poJib IUCIUITIHHBI B TPO(eCcCHOHATLHOM CTaHOBJICHUH MEHeKepa?
4. OxapakTepu3ylTe TEOPETUUYECKYIO U NPUKIAJHYI0 KOH(PIUKTOIOTHIO.

Jlureparypa:

1. Bopoxeiikun U.E. Kubanos A.S1., 3axapos [.K. Kondaukronorus. M.,2001. C.5-54.

2. T'pummna H.B. Ilcuxonorus KOH(l)JII/IKTa M., 2000. C.7-18, 20-40.

3.  Kougnukronorus / o pen. A.C.Kapmuna. CH6 1999. C.10-28.

4.1lsetkoB B.JI. Tlcuxomorust kOH(IHMKTA: OT TEOPUHM K TMpaKTHKe: ydeOHOoe mocobue — M.:
Onutu-Mana, 2015. — rn.1. - DnektpoHHass OuOIMOTEYHass cucTeMa «YHHBEPCUTETCKas
oubmmorexka ONLINE» www.biblioklub.ru

Tema 2. IlonsiTHe KOH(l)JII/IKTa, MmoaAXO0AbI K €ro onpeacjI¢cHuI0 1 U3yICHUI0
1. Pedepat Ha Temy: «CoBpeMEHHBIE MTOJIXO/IbI K U3YYEHHUIO KOH(DIHUKTOBY.
2. [aiire onpenenenne KoHGIMKTa. Ha30BUTE MONIOXKUTENBHBIE M OTPHUIIATENbHBIE PYHKIIMHA KOH(DIUKTA
B rpyMIIE.
3. Uro sBUIIOCH MPEIIOCHUIKAMH MOSBICHUS KOHQIUKTOIOTHH KaK OT/IeNIbHOU Hayku? OxapakTepusynTe
3Tanbl CTAHOBJICHNUA KOH(IUKTOIOTHH KaK HAyKH.

4. PackpoiiTe CyTb COBPEMEHHBIX COLMOJIOTHYECKUX TEOPUH KOH(IIMKTA.
5. B uem cnenurka IcuxoaHaIUTHIECKONW TPAAULUK N3yYeHNST KOH(IUKTOB?
6. Kak mnpoucxomuno ¢opmupoBaHue aIHCIUILIMHAPHOTO IMOJX0/Ja K W3YYCHUIO KOH(IHUKTA?

[Ipoananusupyiite 0cCOOEHHOCTH B3IJI0B HA KOH(IIUKT B
a) Teopun xon¢nukra K.boynnunra, JI. Kpucbepra;

0) Teopuu urp B aHanm3e KOH(QINUKTA;
B) Teopun yenmoBedeckux nmorpedHocteit Jx. beprona;

r) Teopuu P.dumepa u Y .FOpu.
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6. Chopmynupyiite HeOOXOAUMBIE U JOCTATOYHBIC YCIOBUS BO3SHUKHOBEHHS KOH(IIUKTA.
7. Yem xapakTepusyercs MPOTHBOOOPCTBO CYOBEKTOB COIUATBLHOTO B3aMMOICHCTBHS?
IIpakTrueckoe 3aganue:

CTYI[eHTI)I B MHUKpOrpynmnax peuaroT 3aia4v ¢ KOHKPETHbIMHA CUTyallusIMH, OTBETHUB HA BOIPOCHI,

MIpHUBE/IEHHBIC B KOHIIE KaXI0H 3a/1au. BapuaHThl pemeHus 3aad 00Cy»)Aar0Tcsa B yueOHO rpymme.

SRS

ok~ own

3agaua 1
Mexny InBymMs COTpYyIHHMKaMHM OpraHM3alMM BO3HUK CIIOp IO IOBOJY CpPOKOB
BHE/IPEHUsT HOBOM TexHOJOrMu. OAMH W3 HUX MOTHUBHUPOBAJ] MpearaeéMble CpPOKH
BHE/IPEHUS MHTEPECAMH ITPOU3BOJICTBA MPOAYKIIUH, BTOPOI CBOIO MO3HUIINIO 000CHOBHIBAII
C IO3MILIMU UHTEPECOB MEPCOHAIA, KOTOPOMY IPEJCTOUT OCBAaUBaTh HOBYIO TEXHOJIOTHIO.
SBnsercs onucanHas curyanus KOHGIUKTOM? KakoBbI MepCreKTUBBI pa3BUTHUS JaHHOU
CUTYallUd U MEXaHU3MbI YIIPABJICHUS €10?
3ajgaua 2
B Oecene pykoBoauTenss ¢ NOAYMHEHHBIM, JOMYCTHBIIUM TEXHOJIOTHYECKYIO
omMOKy, KOTOpas MPUBEIIa K CEphEe3HOMY MaTepHaIbHOMY yiiepOy hupme, pyKOBOAUTEND
OpeIbsIBUI MPETEH3UU K IMOAYMHEHHOMY M HaJOXKWI IITpad B pa3smMepe MeCS4HOM
3apaboTHOI MIaThl. SIBNseTCs M onMcaHHAas CUTyalust KOHGIUKTOM? OTBET 00OCHYMHTE.
3agaua 3
[Ipunumast Ha paboTy COTpyIHHMKA, PYKOBOIUTENh (pUPMBI mooOeman yepes3 aBa
Mecsilia IePEBECTH €ro Ha BBILIECTOSIIYIO J0JDKHOCTh. [1o ncTeueHnn ykazaHHOTO Cpoka
oOellaHle pyKOBOJOUTENE HE BBIIOJHEHO. MOMXHO JIM ONMCAHHYIO CHUTYalHUIO
UJCHTUPUIMPOBATh Kak KOH(IMKTHOe B3aumojeiictBue? Ecium HeT, TO KakOBBI
NEPCIIEKTUBBI PA3BUTHUS ONMCAHHOW CUTYalluu B KOH(JIMKT.
Jlureparypa:

banan B.I1., Aymkun A.B., HoBocenbiies B.W. u qp. Kondnukronorus [DnexkTpoHHbii pecype] /
[Mon pen. npodeccopa B.U. Hoocenbuera. - M.: I'opsiaas smHus - Tenekowm, 2015. — 1. 2,3, —
Pesxxum nocrymna: http://www.studentlibrary.ru/book/ISBN9785991204460.html
Boposxkeiikuna U.E. Kubanos A 4., 3axapos [I.K. Kordnukromnorus. M.,2001. C.49-54, 88-102.
I'pumaa H.B. Tcuxonorus kongnukra. M., 2000. I'n.5.
EmenbsaoB C.M. Ilpaktukym no kordaukronoruu. CII6, 2000. C.22-31.
Kondmuxronorus / [lox pea. A.C.Kapmuna. CII6, 1999. C.28-63, 93-275.
LIBerkoB B.JI. [Icuxonorust KoH(MIMKTA: OT TEOPUH K MpaKkTHKe: yueOHoe nocodue — M.: FOuuTH-
Hana, 2015. — rn. 2. - DnekrpoHHasi OMOIMOTEYHAs cUCTeMa «YHHUBEpCUTETCKash OMOImoTeKa
ONLINE» www.biblioklub.ru

Tema 3. CTpykTypa KOH(pINKTA

HaiiTe onpeneneHus: OCHOBHBIX CTPYKTYPHBIX 3JE€MEHTOB KOH(IMKTA: «CTOPOHBI KOHQIHMKTa,
«rpeaMeT KOH(IHMKTa», «o0pa3 KOH(IUKTHON CHUTyaluu», «MOTHBBI KOH(MIMKTa», «IO3ULUH
KOH(IUKTYIOIUX CTOPOH.

JlaiiTe TICHXOJOTMYECKYI0 XapaKTepPHCTHKY VYYaCTHHKaM KOH(IUKTa (CTOpOHaM) H JPYyruM
JNEUCTBYIOUIMM JIMIaM KOH(IMKTHOIO B3aMMOJEHCTBUS (IIOJACTPEKATENH, CBUAETENN, OCPEIHHUKH,
KOHCYJIbTaHTBI, «CITy4JailHbIe TOCTPaJaBIIe» U JIp.)

Kak nposiBsercst B KoH(pIUKTE posieBoe moBeaeHne?

Kakyto ponb B KOHQIIMKTE UTPAIOT NOTPEOHOCTH, HHTEPECHI, TO3ULIUU CTOPOH?

JaiiTe onpeneneHus MOHATHI: «KOH(QIMKTHAS CUTYalusI» U «UHIAIACHT.

[lepeuncnure TUIBI KOHQIUKTHBIX CUTYaIIHH.

HpaKTH‘lCCKOG 3aJaHHuC:

1 aTam: cTyIeHTHl B MUKPOTPYIIIax 00CyXIal0T IpuMep KOH(MIMKTHON CUTYyalluy U BBIACISIOT

CTPYKTypHEE KOMITOHCHTHI KOH(DIHKTA:

aHANM3UPYIOT CTOPOHBI KOH(IIUKTA, IPEAMET KOH(IINKTA, TO3UIIUN U HHTEPECH YIaCTHHKOB;
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2.
3.

AHATM3UPYIOT BOCTIPUATHE YIACTHUKAMHU CUTYaIlUl KOH(IINKTA,;
MpeIaraloT KOHCTPYKTUBHBIN cItoco0 pa3pemeHns KOH(IUKTHOW CHTYaIUH.

2 JTaIl: MHUKPOIpYHIIbI NPCACTABIAIOT CBOC BUACHUC CUTYalluH, U IIPOUCXOJUT COBMECTHOC

O6CY)KHCHI/I€ APTYMCHTHPOBAHHBIX HpCHHO)KCHI/IfI KOHCTPYKTHUBHOI'O crocoba paspcuiCHuA KOH(bJ'H/IKTHOI\/'I

CUTyaIuu, cHOpMyIMPOBaHHBIX B TPyIIIax.

agrwbdE

N~ WNE

Jluteparypa:

Boposxeiikun U.E. Kubanos A.41., 3axapos J{.K. Kondaukronorus. M.,2001. C.49-54, 88-102.
I'pummaa H.B. Tlcuxomorust koudiaukra. M., 2000. C.150-160.
EmenssinoB C.M. Ipaktukym no kordmukTonoruu. CI16, 2000. C.22-31.
Kondmuxronorus / [lon pea. A.C.Kapmuna. CII6, 1999. C.28-63, 93-275.
LeerkoB B.JI. [Icuxomnorus koHGIHUKTA: OT TEOPHH K MpaKTHKe: yueOHoe mocodbue — M.: FOuuTH-
Hana, 2015. —rn. 2. - DnekTpoHHas 6MOIMOTEUHAs cUCTeMa «Y HUBEPCUTETCKasi OMOIroTeKa
ONLINE» www.biblioklub.ru

Tema 4. lunHaMuvecKue XapaKTepPUCTUKN KOH(INKTa

Pedepat Ha Temy: «MexaHN3Mbl BOSHUKHOBEHUS KOH(IJIUKTOBY.
CoumanbHble IPOTUBOPEUUS U pa3BUTHE KOH(IHUKTA.

KondnukTHas cutyanus 1 KOHPIUKT.

ITpouecc BO3HUKHOBEHUS KOH(IIUKTA.

Oransl 1 $a3sl pa3BUTH KOHPIIUKTA.

Yro Takoe KoHMAUKTOreHbI? Kakue THITbI KOH(PIMKTOTEHOB CYIIECTBYIOT?
B uem cyTh 3aK0Ha dcKananuy KOHPIUKTOTEHOB?

Ha3zoBure ocHOBHBIE THITBI KOH(IMKTOT€HOB M (POPMBI MX MPOSBICHUS.

IIpakTHueckoe 3ananue:

1 3Tam: CTyAEHTH B MUKPOTPYIIIax 00Cy>KAal0T IpUMEP KOH(GIIMKTHON CUTYAIIMH U BBIACIISIIOT

JUHAMHWYCCKHUEC MTPOABJICHUA KOH(bJ'II/IKTaZ

akrwnPE

aHAJM3UPYIOT TPOIIECC BOSHUKHOBEHUS KOH(IHUKTA,

aHANM3UPYIOT JICHCTBHS YYaCTHUKOB, BepOaibHbIe U HeBEpOAIbHBIE TPOSBICHMUS,;
BBIJIEJIAIOT 3Tanbl U (a3bl Pa3BUTHs KOHGIIMKTA,

aHAJM3UPYIOT 3aBEpLICHNE KOH(IINKTA,

MpeUIaraloT KOHCTPYKTUBHBIHN c1toco0 paspeleHns KOH(IUKTHOW CHTYaIuH.

2 9Tan: MUKpPOTPYIIIBI IPEACTABIISAIOT CBOE BUCHUE JUHAMUKH CUTYalluH, ¥ IPOHUCXOIUT

COBMCECTHOC O6CY)K,Z[€HI/I€ APTYMCHTHPOBAHHBIX HpG,Z[J'IO)KeHI/Iﬁ KOHCTPYKTHUBHOI'O crocoba pa3peuiCHuA

KOH(IIMKTHOHN cuTyalmu, copMyIHPOBaHHBIX B TPYIIIaX.

o~ wN

Jlureparypa:

banan B.I1., {ymkun A.B., HoBocensiieB B.1. u np. Kondaukronorus [DnekTpoHHBIA pecypc] /
ITox pexn. npodeccopa B.M. Hosocenbiiera. - M.: ['opsiuast iunus - Tenekom, 2015, — 1. 5. — Pesxkum
mocryma: http://www.studentlibrary.ru/book/ISBN9785991204460.html

Bopoxeiikun U.E. Kubanos A.41., 3axapos J[.K. Kondnukronorus. M.,2001. C.49-54, 88-102.
I'pummna H.B. [cuxonorus kondmukra. M., 2000. C.150-160.

EmenssiroB C.M. Ipaktukym no kordmukronoruu. CI16, 2000. C.22-31.

Kondmukronorus / ITox pea. A.C.Kapmuna. CII6, 1999. C.28-63, 93-275.

®okun B.A. [unamuueckas Mojaens koH(paukrta //BectH. Mock.yH-Ta.Cep.14,Ilcuxonorus.-
1996.-N 3.-C.42.

LBerxop B.JI. [lcuxonorus KOH(PIUKTA: OT TEOPHU K TIpaKTHKe: yaeOHoe mocobue — M.: KOnuTH-
Hana, 2015. — rn. 2. - DnexTpoHHas O6uOnMHOTeUHast cucTeMa «YHUBEPCHUTETCKas OMOIMoTeKa
ONLINE» www.biblioklub.ru

Tema 5. CI/lTyalII/IOHHbIe N JIMYHOCTHBIC MNPUYHHBI BOSBHUKHOBCHUSA ROH(l).]'ll/IKTOB
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9.

1. Pedepar na Temy: «KoHGMNIHKTHAs IUYHOCTP W JIMYHOCTHBIC (DAKTOPHI, BIHSIONINE HA

BO3HHKHOBCHHE M TUHAMUKY KOH(DIUKTAY.

[aiite onpenencHue MpyUYuH KOHMIUKTA.

3. TlpuBenute knaccudpuKanuio npuirH KoH(IukTa. Kakue cuTyalmoHHbIC U IMYHOCTHBIE (PaKTOPBI
JETEPMUHUPYIOT BO3HWKHOBEHHE KOH(IHKTOB?

no

4. Ananus HarSIIHBIX TocoOmii-cTeHI0B «llcuxomorus oOIICHMS
5. Tumsl «TpyIHBIX TUYHOCTEI».
6. HazoBute OCHOBHBIC THUIBI KOH(IMKTHBIX JHYHOCTEH. JlaliTe XapakTepHCTUKY TAKHM THIIAM

KOH(JIUKTHBIX JTUYHOCTEH, KaK JAEMOHCTPAaTHBHBINA, PUTUIHBIA, HEYIPABIsIEMbIld, CBEpPXTOUYHBIH,
«OeCKOH(IUKTHBIN.
Jluteparypa:

1. banan B.II., ymkua A.B., HoBocenbueB B.W. u np. Kondaukronorus [DneKTpOHHBIN
pecypc] / ITox pen. mpodeccopa B.1. HoBocenbiuieBa. - M.: ['opsiuast muaus - Tenekom,
2015. — T. 4. — Pexum JIOCTyTIa:
http://www.studentlibrary.ru/book/ISBN9785991204460.html

2. bepu 3. Urpsl, B koTopsie urpatot groau. CI10, 1992.

3. bornanos E.H., 3a3eikun B.I'. Ilcuxonorust muunoctu B koHpukTe. CII6, [Tutep, 2004.
C.55-89, 89-95.

4. Bopoxetikun U.E. Kubanos A.fl., 3axapos J{.K. Kondmukronorus. M.,2001. C.183-187.

5. TD'pumuna H.B. ITcuxonorus kondnukra. M., 2000. C.161-283.

6. EmenbsnoB C.M. [Ipaktukym no konpmukronoruu. CII16, 2000. C.82-135.

7. Koundnukronorus / [Tox pen. A.C.Kapmuna. CII0, 1999. C.63-93.

8. Tlcuxomorus u xynerypa /Ilox pen. JI.Mamymoto. CII6., 2003. C.587-589, 616-622.

9. lserkoB B.JI. [Icuxonorus kKoH(QIUKTA: OT TEOPUH K MPAKTUKE: yueOHoe mocodue — M.: FOuuTu-

Hana, 2015. —rn. 2. - DnekTpoHHass OUOIMOTEUHAs cUCTeMa «Y HUBEPCUTETCKasi OMOIHoTeKa
ONLINE» www.biblioklub.ru

Tema 6. Ilcuxosrornueckne 0co6eHHOCTH NOBeAEHHUS YeI0BeKa B KOH(INKTe

[Tpoananu3upyiite TeOpHUU MOBEACHHUS JIUYHOCTU B KOHGuIMKTE. Kak BAMSAIOT 4epThl M aKLEHTyaluu
XapakTepa M yCTAaHOBKHM JIMYHOCTH Ha MOBeJIeHNE B KOH(IUKTE?
JaiiTe XapakTepUCTUKY OCHOBHBIM MOJAEISIM MOBEJCHUS IMYHOCTH B KOH(GIMKTHOM B3aUMOACHCTBUU
(KOHCTPYKTHBHAs, IECTPYKTHBHAS, KOHPOPMHUCTCKAS).
B uem cyTh aByxmepHoOW Mojnenu ctpateruii nmoBeneHus B xonpumkre (Y.Tomaca u P. Kunmena)?
OxapakTepu3yiTe OCHOBHBIC CTPaTE€I'UH MMOBEACHHS: COIIEPHUYECTBO, COTPYAHUUECTBO, KOMIIPOMICC,
yxox (u3beranue), mpUCIOCOOIICHHE.
B 1eM cyTh TpexMepHOI MoJieNin cTpaTernii MoBeeHNsl B KOHQIHKTE?
Kakass mozmenp moBefieHHST B KOH(DIMKTE XapaKTEpU3yeTCs CTPEMIICHHEM YJIaIuTh KOH(MIHKT,
JI00pOosKeIaTeTbHBIM OTHOILIEHHEM K COTIEPHUKY?
Kakoii mozenu mnoBeneHus B KOHQUIMKTE NPUCYIIM HAapyIIeHHS OTHKH OOIIEHHWS, OTKa3 oOT
KOMITpOMHCCA U T. 1.7
Kakas Monmenb moBeneHuss B KOH(IIMKTE XapaKTEpU3yeTCsl HEMOCIeNI0BATEIbHOCTHIO TOBEACHUS,
YXOZI0M OT OCTPbIX BOIIPOCOB U T. 1.7
OxapakTepusyiTe yCIOBHs, IPU KOTOPBIX CYOBEKT KOH(MIMKTA BHIOMpAET:

— CTpaTeruio 0oprObI;

— CTpaTeruio yxoua;

— CTpaTEeruo KOMIIPOMUCCA;

— CTPATETHUI0 YCTYIIKU,

— CTpaTEruio COTPYAHUYECTBA.
B 4em rnaBHas onacHOCTH KOH(POPMHUCTCKOM MO MOBEJCHNS B KOHPIUKTE?

[IpakTHueckoe 3aganue:

HpOBeI[eHI/IC JAUAarHOCTHKH CTpaTCFI/Iﬁ INOBCACHUA B KOH(I)J'II/IKTC C IIOMOIIBIO MECTOANKH ((I[I/Ial" HOCTHKA

cTpareruii mopeaeHus B kondaukrey» Tomaca-Kumamena. O0cykaeHue pe3yibTaToB.
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Jluteparypa:

1. Bepn D. Urpsl, B koTopsle urpatoT moau. CI16, 1992.

2. bormanos E.H., 3aseikun B.I'. Ilcuxomorus muunoctu B koHpaukre. CII6, ITutep, 2004.
C.55-89, 89-95.

3. Bopoxeiikun N.E. Ku6anos A.4., 3axapos [.K. Kondpmnukronorus. M.,2001. C.183-187.

4. T'pummna H.B. Ilcuxonorus kondmuukra. M., 2000. C.161-283.

5. EmenbsnoB C.M. Ilpaktukym o kondmukronoruu. CI16, 2000. C.82-135.

6. Koundmukronorus / Ilox pen. A.C.Kapmuna. CII0, 1999. C.63-93.

7. Tlcuxonorus u kynstypa /Ilox pen. JI.Marymoro. CII6., 2003. C.587-589, 616-622.

8. Ileerxor B.JI. Ilcuxomorus KOHMIMKTA: OT TEOPUU K TpaKTHKe: ydeOHOoe mocobue — M.:

IOnutu-/lana, 2015. — ra. 3.2. - DnekTpoHHas OMOIMOTEYHAsI cUCTEMa «Y HUBEPCUTETCKAS
oubmorexka ONLINE» www.biblioklub.ru

Tema 7. BHyTPHIIHYHOCTHBIE KOH(INKTHI U X NOCAEACTBUS 1)l COLUATBHOIO0 OKPYKEeHUS
1. Obcy)aeHue MOArOTOBICHHBIX CTYAEHTAMHU TOKJIA/I0B:

1) BHyTpHIMYHOCTHBIC KOH(DIMKTHI B ICHXOAHATUTHYSCKOM HanpasieHuu 3.Dpeiia.
Opetin 3. «S» u «Onoy. Ilcuxonorus kondmukra / Coct. H.B.I'pummna, CI16, 2001, ¢.80-86.

2) BHyTpunMuHOCTHBIC KOH(DIMKTBHI B ICHXOQHAIUTUYECKOM HamnpaBiieHUH. KOHPIUKTBI U HEBPO3:
B3 Kapen XopHu.
Xopuu K. Konhnukrer u HeBpo3. [Icuxonorus konduukra/ Coct. H.B.I'pumna, CI16, 2001, C.98-105.

3) PosneBbie KOHGIUKTHI.
Jleitt I'. PoneBbie kouduukThl. [Tcuxonorus kougaukra/ Coct. H.B.I'pummna, CI16, 2001, C.155—164.

2. O0cyxaeHue B TPyIIe BOIPOCOB:

1. Kakyio posib UrpaloT BHYTPWIMYHOCTHBIC KOH(DIMKTHI COTPYJHHKOB OpPTaHU3alUU B X JIEJIOBOM

B3auMOIEHCTBUN?

2. Kakyto posib UrparoT BHYTPHIMYHOCTHBIE KOH(IUKTHI YWICHOB CEMbH B UX B3aUMOJICHCTBHUN?

3. Kaxkoe 3HaueHHe MMEET 3HAHUE MEHEIKEPOM OCOOCHHOCTEW BHYTPHWIIMYHOCTHBIX KOH(IMKTOB MpHU

pasperieHue KOHQIUKTHBIX CUTYaLHH.

4. llpuBenuTte onpejesieHNe BHYTPUIMIHOCTHOTO KOH(IIHUKTA.

[Nepeuncnure 0cCOOEHHOCTH BHYTPHIIMYHOCTHBIX KOH(IUKTOB.

[lepeuncnure OCHOBHBIE ICUXOJIOTMYECKHE KOHLENINH BHY TPHIIMYHOCTHBIX KOH(IUKTOB.

B 4em cocTouT ocHOBHas CyTbh B3rA40B 3. Opeiina Ha NIPUPOLY BHYTPHIMYHOCTHBIX KOH(PIJINKTOB?

B yem ocHOBHas CyTh KOMIUIEKCAa HEMOJIHOLUEHHOCTH A. Anmepa?

B 4em ocHoBHas cyth yuenus: K. FOHra o npupojie BHyTpUIHYHOCTHBIX KOH(IUKTOB?

0. B 4em ocHOBHas CyTh «3K3HCTEHIUAIBHON AUXOTOMUM» D. ®pomma?

11. TlepeuncnuTe OCHOBHBIE THUIIBI BHYTPHUINYIHOCTHBIX KOH(IHKTOB 110 K. Jlepuny.

12. Tlepeuncnure GopMbl IPOSIBICHNUS BHYTPHINIHOCTHBIX KOH(IIUKTOB.

13. TlepeunciuTe OCHOBHBIE CIIOCOOBI Pa3pelIeHUs] BHYTPHIIMYHOCTHBIX KOH(IIUKTOB.
Jluteparypa.

B2 ©o©oo~No O

I'pummna H.B. [cuxonorus kondaukra. M., 2000. C.88-93, 97-99.

EmenbsroB C.M. IIpaktukym no konduukronoruu. CI16, 2000. C.199-205.

Kougaukronorus / [Tox pen. A.C.Kapmuna. CII0, 1999. C.125-142.

LserkoB B.JI. Ilcuxonorus koHPIUKTA: OT TEOPHUHU K TpakTHKe: yueOHoe mocodue — M.: KOnuTn-
Hana, 2015. — rn. 5.1. - DnekTpoHHas OMOIMOTEUHAs! cUCTEMa «YHUBEPCUTETCKasi OuOImoTeka
ONLINE» www.biblioklub.ru

el NS

Tema 8. MeskJIMYHOCTHBIE KOH(PJIMKTHI B IPAKTHKe Pa00ThI MeHeIKepa
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1. IlepeunciuTe 0COOCHHOCTH MEKINIHOCTHBIX KOH(PIUKTOB. MEXITNIHOCTHRIC KOH(JIMKTHI B TPYyTITAX.
[oHsATHUS ¥ PU3HAKU MEKITUIHOCTHOTO KOH(JIINKTA.

2. llepeuncnute chepbl NPOSBICHUS MEKIUIHOCTHBIX KOH(IUKTOR.

3. Ha3zoBuTe OCHOBHBIC TPUYMHBI MEKJIMYHOCTHBIX KOH(DIUKTOB B ceMbe. [loHATHE CEMEWHBIX
KOH(JIMKTOB, HMX OcCOOeHHOCTH W Kiaccubukanus. KpusncHele mepuoAbl B Pa3BUTHH CEMBH.
[Ipenynpexnenue u pa3perieHne CeMEHHBIX KOH(IIUKTOB.

4. Ha3oBuTe THUNBI MEXJIMYHOCTHBIX KOH(UIMKTOB B opraHm3arnuu. OpraHu3alvOHHBIC KOHQIMKTHI:
MIPUYUHBI ¥ CTIOCOOBI Pa3pelIeHns B IpakTUKe paboThl MeHeKepa.

5. Ha3zoBuTE OCHOBHBIE MTPUYNHBI MEKITMIHOCTHBIX KOH(IIMKTOB B 00IIIECTBE.

6. PackpoiiTe OCHOBHOE co/iep KaHUe YITPaBIEHIECKOH NEATENbHOCTH 0 MTPOTHO3UPOBAHUIO
MEXIIMIYHOCTHBIX KOH(IMKTOB U UX MPEAYIPEKACHHUIO.

7. PackpoiiTe OCHOBHOE COAEPKaHUE YIPABIECHYECKOHN AEATEIBHOCTH 110 PETYJINPOBAHUIO U PA3PELLICHUIO
MEXKINYHOCTHBIX KOH(I)JII/IKTOB.

8. HazoBuTe THIBI MEXIMYHOCTHBIX KOH(IIMKTOB B 3aBUCUMOCTH OT B3aUMHOMN
HAIPaBIEHHOCTU CYyOBEKTOB B IMYHOCTHBIX OTHOIICHUSX.
9. Pedeparsl o Temam:
MeXITUYHOCTHBIE KOH(IUKTHI B CEMBE.
2. KoH}uuKT mokoseHui KaK OJMH U3 TUTIOB CEMEHHBIX KOH(JIMKTOB, €ro 3HAUCHUE B padboTe
MEHeKepa.
3. MeXnu4HOCTHBIE KOH(IIUKTHI B OPTaHU3AIIH.
Jlureparypa.

=

1. banan B.II., Hymkun A.B., HoBocenbuer B.M. u np. Kondnukronorus [DneKTpOHHBIH
pecypc] / Tox pex. npodeccopa B.. HoBocenbiiea. - M.: ['opsiaas muaus - Tenexom, 2015.
— 1. 1. — Pesxum moctyna: http://www.studentlibrary.ru/book/ISBN9785991204460.html
bopoaxun ®.M., Kopsk H.M. Baumanue, kondaukr! — HoBocubupck: Hayka, 1984.
Bepecos H.H. ®opmyiia npoTUBOCTOSHUS WIIM KaK YCTPAHUTh KOH(IUKT B KOJIJIEKTUBE. — M.
®uaTa, 1998.

I'pummna H.B. Ilcuxonorus kondaukra. M., 2000. C.88-93, 97-99.

EmenssHoB C.M. [Ipaktukym no kondaukronoruu. CI16, 2000. C.199-205.
Koungnukronorus / Ilox pen. A.C.Kapmuna. CII6, 1999. C.125-142.

[IBetkoB B.JI. Tlcuxomorust koHGIMKTA: OT TEOPUU K MpPaKTHKE: ydeOHoe mocobue — M.:
OnuTH-ana, 2015. — rin. 5.2. - DnekTpoHHas 6MONIMOTEYHAst cUCTEMa «YHUBEPCUTETCKAs
oubmmorexka ONLINE» www.biblioklub.ru

8. IHanenko B.H. KondaukTs! B TpyaoBbIX KoiuiekTuBax. M., U3n-so MI'Y. 1992

wn

No ok

Tema 9. Me:KrpynmnoBoii KOH(pJIMKT B MPaKTHKe MeHeI:Kepa

1. OO6cyxneHue NOATOTOBICHHBIX CTYACHTAMHE JTOKJIAI0B:
e  KoH(uUKTBI B 00NBIINX TPYIAX: 00Mas XapaKTepUCTHKA.
Kougaukronorus / [Tox pen A.C.Kapmuna, M, 1999, ¢.162-187.

e ConmanpHble KOHPIUKTH (IKOHOMUYECKHE, TPYIOBBIE, COITUATIEHOTO MIJIAHUPOBAHM)
Kougaukromnorus / [Mox pen A.C.Kapmuna, M, 1999,¢.192-209.

e [lonuTHueckne KOHOIUKTHL
Kondmukronorus / [lox pen A.C.Kapmuna, M, 1999, ¢.211-226.

e  MeXKynbTYpHBIC KOH(IUKTHI.
Kondmukronorus / [Mox pen A.C.Kapmuna, M, 1999, ¢.227-250.
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el NS

5.
6.

7

2. Pedepatsl o Temam:
1. MexrpynmnoBbie KOHMIUKTE B OpTaHU3aAIHH.
2. MexHanuoHanbHble KOHPIUKTHI.
3. KoH(MnMKTH Ha pETUTHO3HOM MTOYBeE.
HasoBure 1Ba OCHOBHBIX THITA TPYIIIOBBIX KOH(INKTOB.
[epeuncanure 0cOOEHHOCTH KOHIIUKTA JIMIHOCTD — IPYIIIIa.
[lepeuncnuTe BapraHTBl KOHPIUKTOB «JIMYHOCTH — TPYIIIAy.
HasoBure GpopMbl posBIeHNS KOHPINKTOB MEK/TY JTHIHOCTHIO U TPYIIION.
HaszoBure OCHOBHBIE NPHYMHBI KOHQIIMKTa MEXKAY PYKOBOAWUTEIEM M BO3IJIABISIEMBIM MM
KOJIJIGKTUBOM.
YTo JeKUT B OCHOBE MEKTPYHIIOBOIO KOH(IMKTA?
OOBSCHUTE TIOHATHE «TPYIIIOBAS ATPHOYIIHSY.
10. [epeuncnnure BapuaHTBhl MEKTPYIIOBBIX KOH(JIUKTOB.
11. Mepeuncnure ocCHOBHBIE (DOPMBI IPOSBICHUS MEKTPYIIIOBBIX KOH(PIINKTOB.
12. Mepeuncnure  OCOOCHHOCTH  CyOBEKTHBHOTO  COJCp)KAaHUS ~ KOHQIMKTHOW  CHUTYyalluH
MEKTPYIIIOBOTO KOH(PIIUKTA.

Noogkw

© ©

Jlureparypa.

1. baman B.II., Aymkuna A.B., HoBocensues B.W. u np. Kordmukronorus [I1eKTpOHHBIN
pecypc] / ITon pen. mpodeccopa B.1. HoBocenbuea. - M.: ['opsiuas nunus - Tenekom,
2015. — Pexxum mocryna: http://www.studentlibrary.ru/book/ISBN9785991204460.html
EmenbsanoB C.M. IIpaktukym o kondnukronoruu. CII6, 2000. C.222-225, 302-324.
Kondmukronorus / [lon pea. A.C.Kapmuna. CII6, 1999. C.145-275
http://ashpi.asu.ru/prints/dn22.html CoBpemennas Poccust 1 MUp: albTepHATHBBI Pa3BUTHS
(3THOKOH(EeCCHOHATBHBIE KOH(MIMKTHI 1 BHI30BHI 21 Beka).
5. lserkoB B.JI. [Icuxomnorus koH(MIMKTA: OT TEOPUH K IMPAKTHKE: yueOHOe mocodue — M.:
HOnutu-Jlana, 2015. — . 5.3. - DnexTpoHHas 6ubIuoTeYHas cucTeMa «Y HUBEpCUTETCKAs
6ubmunoreka ONLINE» www.biblioklub.ru

o

Tema 10. /luarHocTuka coumajabHOro KOHQIUKTA

Packpoiite MOHATHE «IUArHOCTUKA COIUAIBHOTO KOH(IUKTAY.
Kakwue BBIAETSIOTCS METO/BI IMAarHOCTHKH U TIOJIXOABI K TMaTHOCTHKE COIUAEHOTO KOH(IUKTA?
ConunanpHast HaPsSDKEHHOCT U IMaTHOCTHKA CONMANTbHON HAPSYKEHHOCTH.
Yci10BYs IPOBEACHUS U OPraHU3aluH IMarHOCTHKY COIMAIbHOTO KOH(IIUKTA.
Jluteparypa.

I'pumuna H.B. Icuxonorus kondaukra. M., 2000. . 4.
HaseiioB A.A., laseiioB E.B. U3mepenue conunanbHON HanpskeHHOCTH. M., 1992,
YopuoOait I1.JI. CommanbHas HampsHKEHHOCTH: OIBIT H3MEpeHus. // Counonomqecxﬂe

uccienoBanus, 1992, Ne 7. C.94-98.

IS NCINE .

Tema 11. IIpopunakTuka KOHQIUKTOB B rpynnax

OOBsicHUTE TIOHSTHUS: «IPOTHO3UPOBAHUE KOHDIUKTA» U «IPEAYNPEKICHIE KOHPIUKTa.
PackpoiiTe nonsTHe «IpOPHUIAKTHKa KOHPIUKTaY.
Kakwe cyniecTByroT MeTo/ bl B (hOpMbI TPODUITAKTUKN COIIMATBHOTO KOH(IMKTA?
[IpenynpexneHus KOHPIUKTA B TPYIIIAX.
Opranunzanus npoUIaKTHKH B padoTe MEHeIKepa.
Pedepar mo teme «[Ipodmiaktuka KOHPIMKTOB B OPraHU3AINN.

Jlureparypa:

1. Bbormanos E.H., 3a3bikun B.I'. [lcuxonorus nuunoctu B koHduukre. CI16, 2004. C.118-151.
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14.

15.
16.

17.
18.
19.
20.

21.
22.
23.
24,

w

RBR©oo~No A

12.

A

2. banan B.IL., Aymkun A.B., HoBocensuie B.1. u np. Kondaukronorus [DaeKTpOHHBIN
pecypce] / Tlox pen. mpodeccopa B.U. HoBocennbiieBa. - M.: T'opsiuas nmuaus - Tenexowm,
2015. — L. 6. — Pexum JOCTYyTIA:
http://www.studentlibrary.ru/book/ISBN9785991204460.html

Bopoxeiikua U.E. Kubanos A.S1., 3axapos [.K. Koudaukronorus. M.,2001. C.102-198.
EmenbsnoB C.M. IIpaktukym mo koHdmukronoruu. CI16, 2000. C. 239-250, 271-277.
Koungmnukronorus / [lox pen. A.C.Kapmuna. CII0, 1999. C.143-164, 417-422.

[IBetkoB B.JI. Tlcuxomnorus KOH(IUKTA: OT TEOPHUH K MpakTHKe: yueOHoe nocobue — M.: FOuuTH-
Hana, 2015. — rn. 3.1. - DnekTpoHHass OUOIHOTEYHAS cucTeMa «YHHUBEPCUTETCKasi OHOIHOTEKa
ONLINE» www.biblioklub.ru

o gk w

Tema 12. BeneHue meperoBopHoro mpoiecca mno pa3pemeHuo KoHQJIuKToB

[cuxomnorus MeperoBOpHOrO Mpolecca MO pa3pelieHduto KOHGIMKTOB. Ha30BUTE OCHOBHBIC 3Talbl

MEepPEroBOpHOro npouecca. OCHOBHOE COAECPAKAHUE IEPETOBOPHOro MpoLecca.

Ha3oBute 0CHOBHBIE MOJICIIN IIOBEICHMSI B IIEPETOBOPHOM IIPOLIECCE U JAUTE UX XapPaKTEPUCTUKY.

ChopmynupyiiTe onpeaeieHue MaHUOYISUWU. [lepeyncianTe MaHWMYJSIIMK, OCHOBAaHHBIC Ha

npaBuiIax MPUIAYUSL.

[lepeuncnure MaHUIYJISLKUN, HATPABICHHBIC HA YHUKEHUE OMIOHEHTA.

Kak npotnBoselcTBOBaTh MAaHUITYJISITUBHBIM TEXHOJIOTHSM B IIEPETOBOPHOM Tporecce?

HazoBute Tpu BapuaHTa nocpeIHUYECTBA.

Kak cootHOcsTCS MexIy coO0OHM TMOHATHSA: «CTpaTeTHsl IEPErOBOPHOTO TMPOIECCay M «TaKTHUKH

MIEPErOBOPHOr0 Tporiecca?

IlepeuncinTe OCHOBHBIE CTPATErMU B IIEPETOBOPHOM IIPOLIECCE.

[lepeuncnuTe OCHOBHBIE TAKTUKU B IEPETOBOPHOM IIpOLIECCE.

[Tepeuncnure npueMbl TAKTUKHA «BBIXKUMAHUS YCTYTIOK.

Pedepar Ha Temy «MaHUITYJISAIUN B KOHQJIMKTHOM CUTYAI[UH U CIIOCOOBI IIPOTUBOACUCTBHUS UMY,
Jlureparypa:

baea O.A. OpaTopckoe HCKYCCTBO M JiefioBoe obO1ieHune. YuebHoe nocodue. M., 2000.
banan B.II., dymxun A.B., HoBocensue B.W. u np. Kondaukromorus [DnexTpoHHBIN
pecypc] / Iloxa pen. mpodeccopa B.U. HoBocenbiieBa. - M.: 'opsiuas nmunus - Tenekowm, 2015.
— 1. 8,9. — Pexxum noctyma: http://www.studentlibrary.ru/book/ISBN9785991204460.html
Bopoxeiikun U.E. Ku6anos A 4., 3axapos J[.K. Kondaukronorus. M.,2001. C.151-156, 157-
159.

BacunseB H.H. Tpenunr npeononenus konguukros. CI16, 2003. C.141-167.

['pummaa H.B. Tlcuxonorus kongumkra. M., 2000. C.437-439

Kondnukronorus / Ilox pea. A.C.Kapmuna. CII6, 1999. C.282-300, 344-402.

JleBun K. Pazpemenue conuanbubix kKoHpaukToB. CI16: Peus, 2000.

Macten6pyk 2.B. IleperoBopsi // Conpanbablit KOHGIUKT 1996, Ne 2.3.

Hemuccen /1. [Tocpeaamdectro. // ConnanbHblii KOHPIHKT. 1996. Ne 2. C.55-72

. Xacan B.U. [Icuxonorus konpaukTa u neperopopsl. M.: Akanemust, 2004
. lIBetkoB B.JI. Tlcuxomoruss koH(IMKTA: OT TEOPUU K MpaKTHKE: ydeOHoe mocobue — M.:

OnuTu-ana, 2015. — rn. 6. - DnekTpoHHas OMOIMOTEUHas cucTeMa «YHHBEPCUTETCKas
oubmotexa ONLINE» www.biblioklub.ru
leitnoB B.I1. KonduukTe B Hatel )Kku3Hu 1 UX paspernienue.- Munck: Amandes, 1996.

Tema 13. TexnoJsioruu 3¢peKTUBHOI0 NMOBeACHUSA B KOH(PJIMKTE

[onsTne Texnonoruii 3pGekTHBHOTO OOIIEHUS M UX OCHOBHOE COJIEpIKaHUE.

TCXHOHOFI/II/I paHI/IOHaJII)HOFO IIOBCACHUA B KOH(i)JH/IKTe.

AHanmu3 HarsIHbIX TocoOuii-cteHaoB «lIcuxomnorus oOmeHus», «OCHOBBI MPAKTHUYECKOU
IICUXOJIOTHH .

ﬂHaFHOCTI/IKa 0C06€HHOCT€I>1 IIOB€ACHUA B KOH(l)J'II/IKTe C IIOMOIIBKO METOOUKHU «CaMOOL{eHKa
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panrOHaJIBHOI'O IMMOBEACHUA B KOH(I).HI/IKTC».

HNHcrpykuus:
«IIpoananusupyiite cBou aAeWCTBUsA 1o 11 mno3urmusM B KOHQIMKTAX, KOTOpPHIC
MPOUCXOIMIIN C BAIIUM yYaCTHEM, H OIICHUTE UX I10 MATHOAITLHOM IIIKAJIE IO CIISTYIOIICH
MaTpuLe: OlleHKa | 03Ha4aeT MoJaHOe COOTBETCTBUE BAILIETO IMOBEICHHUS 110 TOM WIJIM UHOU
MO3UIMH, a OLIEHKA 5 — JUIsl BaC HE XapaKTEPHO TaKOE ITOBEACHUEY.

Ne nin [Mommres Cenwa
1 EpHTHUCCKH OLCHHEBAKY IAPTHEPA 12345
2| Ilpunucesa eay HHSMCHHELS HIM [0XHE HA MCPEHHA 12345
3| JeMOHCTPHPYIO SHAKH IPCBOCKXOJICTEA 12345
4 [ ObsMEA0 B OPHIHCE BAKY OTBETC TEEHHOCTE TOIBKD 12345
[APT HEPY
5 Hruopupyio HETEPECE CONEPHHEA 12345
6 | Busy Bee TONBKO CO CBOCH MO3HMIHK 12345
7 Y MEHBIIAK 3ACAYIH APTHEPA 12345
8 | Ilpeysennuusare CBOH 3aCIYITH 12345
9 Fanesan «DOIBEHEC TOUKHY M YASBMMEIC MCCTA NAPTHEPA 12345
10 | Beigsuraw nepe naprHepoM MHOMECTEO OPCTEHSHA 12345
11 Pas ipasance, NepeXomy Ha KPHE, NOBEIUICHHE FOI0CA 12345

OreHka pe3ynbTaToB

OTkJI0OHEHHE BIPABO OT MOKazaTens «3» Mo cpeqHeMy apupMeTHIeCKOMY MO0 BCEM
MO3UILIUSIM CBUJICTEIILCTBYET O TOM, YTO BBl O0O0JaJaeTe JOCTATOYHBIMH HAaBBIKAMU
paIroHaIBHOTO MOBEACHUS B KOH(DIUKTE.

OTKJIOHEHHUE BJIEBO OT BEHIOPAHHOTO MOKA3aTENs CBUACTEIBCTBYET O TOM, YTO BBl HE
o0rnasaeTe TOCTAaTOYHBIMU HaBBIKAMHU pPAllMOHAIBLHOTO MOBeAeHMs. B 3ToM cimyuyae Bam
HEOOXOAMMO TPOAHATU3UPOBATh MPUYMHBI HEJIOCTATOYHO PA3BUTHIX  HABBIKOB
paIoOHAIBHOTO MOBEICHUS B KOH(MINKTE U 3aHITHCS TPEHUPOBKAMHU.

5. IlpakTnueckoe 3a1aHue: ApryMeHTanys B npolecce KOH()IMKTHBIX IEPErOBOPOB.

Lens: popmupoBanus HaBbIKa 3()(HEKTUBHON apryMeHTalUuH B KOH(PIUKTHBIX IIEPETOBOPax.

1. O3HaKoMIIeHHE C MCTOAUYCCKUMH MaTCpUuajlaMu K MMPAKTUICCKOMY 3aHATUIO.

2. IlpoBenenne NpakTAUECKOTO 3a/IaHHUS.

1.

YnpakHeHue BHINONIHSAETCS B paboyeli rpymme. ['pynma qenuTbes Ha paBHBIE MOMOBUHBL. Kakast
U3 CTOPOH Oy/eT 3alMIaTh CBOE MHEHHE 0 KaKOMY-IHMOO CIOpPHOMY BOHPOCY, MPHYEM 3TO
JOJDKHO OBITH AMaMETPaIbHO MPOTUBOIOJIOKHBIM MHEHHUIO OIMIOHEHTA.

[lepBasi cropoHa BBICKa3bIBa€T CBOE MHEHHME M TOJKPEIUISIET €ro apryMeHTaMH. 3aTeM CBOIO
IMMO3UIHWIO APpTYMEHTHPOBAHO U3JIaracT KTO-TO U3 OIIIIOHCHTOB.

O0s3arenbHOE yclloBHE: JI000W OMIOHEHT 00s53aH MOBTOPUTH apryMEHTHI MPOTHBOIMOJIOKHOM
CTOPOHBI IIPEXKIE, YeM MPUCTYIHUTH K U3I0KEHUIO CBOeH TOUKM 3peHusi. OH u3/araeT Mo3uLuo 1
APTYMCHTHI IIPOTHBHUKA, 3aTEM BbICKA3bIBACT CBOIO IMO3UIUIO U apTr'YMEHTHI.

3. O6cyxneHne pe3yabTaToB, OTBETHI Ha BOMIPOCHI:

1.
2.

3.

Kakoii onbIT BBI TproOpesH B X0/1€ TPAKTHYECKOTO 3aHATHS?
Uro HOBOro y3Haim o cebe? C KakUMH TPYAHOCTSIMH BCTPETWJIMCH TPHU apryMEHTAallud B
KOH(IIUKTHBIX TIeperoBopax?
Kaxue Bamm cuiibHbIe CTOPOHBI Kak IEPErOBOpIINKA?
Jlureparypa.

Baesa O.A. OpaTopckoe UCKYCCTBO H JelioBoe o0IeHne. Yueonoe mocooue. M., 2000.
Bacunwses H.H. Tpenunr npeomonenus koudaukros. CI16., 2002. C.141-145.
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3. Bummsikosa H.®. Kondumkronorus. Munck, 2002. C.32-114.
4. I'pumnaa H.B. Tlcuxomorust koudukra. M., 2000. C.375-387.
5 EmenpsaaoB C.M. IIpaktukym mo kondmaukronoruu. CI16, 2000. C.107-165.
6. Kapnienkos 10.B. KoncrpykTuBHOE ympaBieHHe 3MOIMAMH B KoHGuukTe. // ColManbHBINA
KOHMIUKT 1999, Ne 4. C.23-36.
7. Kougaukronorus / [Tox pea. A.C.Kapmuna. CII6, 1999. C.300-344.
8. CemenoB B.C., Crenansn L. A. Ot koHQIUKTa K cornacuio: myTH nepexoaa // Counoaornyeckue
uccnenoBanus 1994. Ne 12.
9. Ymzepce b. Yrpasnenune koadumkrom. — CII6: ITutep, 2004.
10. Xacan b.1. KonctpykruBnas ncuxonorust konguukra. CII16., M., 2003.
11. LiBetkoB B.JI. Ilcuxomnorust kKoH(JIMKTa: OT TEOPUH K MpaKkTHKe: yueOHoe mocodue — M.: FOHuTH-
Hana, 2015. = ra. 3. - DnexTponHas 6ubnuoreuHas cucrema «YHuBepcureTckas oudmmoreka ONLINE»
www.biblioklub.ru

ITIpumepHas TemMaTuKa pedepaTos

CoBpeMeHHBIE TTOIXO/IBI K N3yYSHUIO KOH(IMKTOB

MexaHH3MBI BOSHUKHOBEHHS KOHPIIUKTOB

Tunomnorust KOHQIUKTOB B paboTe MEHEIKepa

KoH(nuKTHas THYHOCTh W JIMYHOCTHBIE (DAKTOPHI, BIUSIONINE HA BO3HHUKHOBEHHE U JUHAMHUKY
KOH(IUKTA

BHyTpUIMYHOCTHBIE KOH(IUKTHI B ICHXO0aHANUTHYECKOM HarpasieHnu 3.Dpeiina.
BHyTpuimaHOCTHBIE KOH(IUKTHI B ICHXOAHATUTHIECKOM HamnpaBieHHH. KOH(IUKTE 1 HEBPO3:
B3 Kapen XopHu.

PoneBbie KOHQIUKTHI.

MeXITUYHOCTHBIE KOH(IUKTHI B CEMBE.

KoH(pmuKT NOKOJEeHNH Kak OJWH W3 THUIOB CEMEHHBIX KOH(IIMKTOB, €0 3HauyeHHEe B padoTe
MeHeKepa.

10. Me)ITMYHOCTHBIC KOH(IUKTHI B OpraHU3aI1H.

11. KoH(IUKTEI B OOIBIINX TPyMIIax: 00IIas XapaKTepPUCTHKA.

12. CoumanbHble KOH(IUKTH (SKOHOMUYECKHE, TPYIOBbIE, COLMAIBHOTO IJIAHMPOBAHM )

13. onutnyeckne KOHPIUKTHL

14. MexKkynbTypHbIe KOH(JIUKTEHIL.

15. MexrpymnmoBsie KOHQJIUKTHI B OpTraHU3allHH.

16. MexHalMoHaIbHbIE KOH(IUKTHI.

17. KoH(IUKTBI Ha PEeIUTHO3HON TIOYBE.

18. IlpodunakTrka KOHQIUKTOB B MPAKTUKE PaOOTHI MEHEIKEpa

19. YcnoBus npoBe/ieHHS U OpraHU3allK JHArHOCTUKU COIIMATBHOTO KOH(INKTA

20. TexHonoruu ynpapieHHus KOHQIUKTaAMU

21. MaHUIyISTUBHBIE TEXHOJIOTHHU B TIEPETOBOPHOM IIPOIIECCE.

22. OCHOBHBIE CTPATErHU B IEPETOBOPHOM TIpOIIECCe.

23. Manunynsiuu B KOHGIMKTHOW CUTYaIlUH U CIIOCOOBI TPOTHBOICHCTBHS UM.

o0 rwbdpE

© o N

Texkyummii KOHTPOJIb IPEATIONATACT IPOBEPKY 3HAHUH, YMEHUI U HaBBIKOB aHAJIM3a KOH(DIUKTHBIX
CUTYaIii, pa3BUTHE KOTOPBIX OCYIIECTBIISIIOCH CTYJICHTaMHU B TE€UEHHE MTOJIOBUHBI CEMECTpA.

®opMoii TEKYIIETO KOHTPOJISI BBICTYIIAET TECT. Y POBEHb KOMIIETEHIIMH CTYI€HTa OLIEHUBAETCS 10
KOJINYECTBY HAOpaHHBIX OAJIOB MO TeCTy (32 MPaBHJIBHBIA OTBET OH IMoiydaeT 1 Gamn).

Crynent, HaOpasmmmii 0-2 6aJTOB, OIICHUBAETCS KaK UMEIOIINN HU3KUH YPOBEHD 3HAHUH.

Crynent, HaOpaBiuuii 3-5 6aJIOB, OLICHUBAETCS KaK UMEIOIINN CPeITHUIM ypOBEHb 3HAHUI.

CryneHt, HaOpaBmmwii 6-7 6aJTOB, OIIEHUBAETCS KaK UMEIONUN BEICOKUI YPOBEHD 3HAHUH.

[IpenonaBarens aHATM3UPYET, KaKKE BOIIPOCHI BHI3BANIN 3aTPYJHEHHUE Y yUaluXcs U 00CyKaaeT
CIOCOOBI MX BBITIOJIHEHUS CO CTYACHTaMHU.

IIpumepbl TecTOBBIX 3ajaHUM A NpoBepkH 3HaHUH 1o Kypcy «KoHpuaukrsl B

ylpaBJeHUHU FPynmaMmm»
BI)I6epI/ITe OIVH HUJIW HECKOJIBKO IIPaBUJIbHBIX OTBETOB.
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1. TlpucnocobiieHreM Ha3bIBAIOT:

a. pelieHue, yI0BIETBOPAIONIEE HHTEPECHI BCEX CTOPOH,
b. B3auMHBIC yCTYIKH,
C. CTpEeMJICHHE BHIMTH U3 KOH(JIMKTHOM CUTyalluu, HE perias ee,
d. crioaxuBaHHe MPOTHBOPECUHIA 38 CUET CBOUX HHTEPECOB,
€. BCE OTBETHI HEBEPHHI.
2. Menuatop — 3T0:
a. TIOCpEeIHUK,
b. ncuxomor-koHCyJIBTaHT,
C. BeIylui,
d. crenuamucT-KOHMIMKTOIIOT,
€. BCE OTBETHI BEPHHI,
f.  Bce OTBETHI HEBEPHEI.

3. Kemus YUYCHBIX pa3pa60TaHa MOJACIIb NPUMEHCHUS BJIACTH IO PA3PCUHICHUIO KOH(bJ'II/IKTa:

a. K. Tomacom u P. Kummmenowm;

b. X. Kopuenuyc II1. ®siip;

c. M. Ckorr u Y. JIukconowm;

d. M. Hoiir u 1. CkorT;

e. P. ®@umepom u V. IOpu.

4. TlpeanocbuikaMu pa3penieHusi KOHPIUKTA SBISIOTCA:

a. JocTaTo4Has 3pelocTb KOH(MIHMKTA; TOTPEOHOCTh CYyOBEKTOB KOH(MIMKTa B €ro
pa3penIeHNH; HATNIUE HEOOXOJMMBIX PECYPCOB U CPENICTB JUIS pa3perieHus] KOHPINKTA;

b. nocratounas 3penocte KOH(IMKTA,; BHICOKMH aBTOPUTET OMHON M3 KOHQIUKTYFOLIHX
CTOPOH;

C. HanMMyMe HeOOXOAMMEBIX PECYpPCOB M CPENICTB IS pa3penieHnst KOH(PIINKTa; TOTPeOHOCTh
CyOBEKTOB KOH(MIIMKTA B €70 pa3pelleHnH; KOJJIeKTUBHAS (popma AesITeThHOCTH;

d. BBICOKHMII aBTOPHUTET OJHOW M3 KOH(MIMKTYIOIIMX CTOPOH; KOJUISKTHBHas (opma
JeSITeIbHOCTH; JIUAEPCTBO B TPYIIIIE;

€. CTHJIb pPYKOBOJCTBA; BBICOKMH aBTOPHUTET OJHOW M3 KOHQIMKTYIOIIMX CTOPOH,

KOJIUJICKTHBHAs1 (bopMa JACATCIIBHOCTH.

5. Uro oTHOCHTCS K popMe pa3pelieHns: KOHQIIUKTA!

oo

e.

HOpUIIaHUE, IOMOp, YOSIKICHHE, YCTYIIKA;

YCTYIKa, KOMIPOMHCC, YXO, COTPYAHUYECTBO;
TpeOOBaHUsI, KPUTHKA, YOEKIEHHE, FOMOP;

yCTynKa, TpeOoBaHHs, YOSKICHUE, KPUTHKA;
NOAYMHEHNE; TPUMHUPEHUE; YOXKICHNE, COTTIaCOBaHHE.

6. PesynbraToM KOHQIIMKTA MOKET OBITh:

a.

Poo0T

f.

MOJHOE WJIM YaCTUYHOE MOAYUHEHUE JPYTOTO,
KOMIIPOMMCC,

MpepbhIBaHUe KOH(PJIMKTHBIX JICHCTBUM,
HWHTETpalus,

BCE OTBETHI BEPHBHI,

BCE OTBETHI HEBEPHBI.

Kpurepuu orneHku pe3ynbTaToB TeCTHpOBaHUSA: «OTIHMIHO», ecii maHbl 6oriee 80% mpaBHIBHBIX

OTBETOB; «Xopomoy, eciu naHel 6onee 60% MPaBUIBHBIX OTBETOB; «Y IOBIETBOPHUTEIBHO», €CIH
nanel Oonmee 40% mnpaBWIIBHBIX OTBeTOB; «HeynoeineTBopuTenbHO», eciid gaHbl MeHee 40%

IIPaBUJIBHBIX OTBETOB.

4.2 @OHA OUEHOYHBIX CPEACTB /JIA NPOBEACHUS MPOMEKYTOUYHOM

aTrecralmmum

IIpomesicymounulii kKoHmponb — 3a4eT (MPOXOJUT B YCTHOW (GopMe) W BBHITIONIHEHHE KOHTPOIHHOMN
paboThl B opMe MPAKTUYECKOTO 33JaHUs M0 aHAIHM3Y CTPYKTYpPhl M AMHAMHUKH PeanbHOW KOH(IMKTHON

CUTyaluu.
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3agaHue VISl HTOrOBOIl KOHTPOJIBbHOM PadoThI
no Teme «CTPYKTYPHO-AMHAMUYECKUH AHATU3 PealIbHO KOH(UIMKTHOI CUTyalnm»
1. Kpartko onumure peasbHy0 KOHGIUKTHYIO CHTYAIIHIO.
2. [IpoBeaute aHamu3 KOH(IIMKTA 110 [IPEIaracMoi cxeMme.
1. AHanu3 CTPyKTYpbl KOHIIUKTA:

®  CTOpPOHBI KOH(DIMKTA U UX 3HAYMMBIEC XapaKTEPUCTHKH;

e MmpeaMeT KOH(INKTA;

®  yCIIOBHS NPOTEKaHUs KOH(IUKTA;

e cyOBEeKTHBHBIC PEACTABICHHUS CTOPOH O KOH(IIUKTE, TO3UIIH CTOPOH;
®  MOTHBBI, HHTEPECH U OMAacEHHs CTOPOH KOH(IINKTA;
e  XxapakTep AeHCTBUH KOH(IMKTAHTOB.
2. AHanu3 TUHAMUKU KOH(IUKTA!

NpeaKOH(QIUKTHAS CUTYaLHs;
0CO3HaHNE KOH(QIMKTHON CUTYaINH;
nepexo/] K KOHQIUKTHBIM JeHCTBUAAM (ICKaIAIiI KOHDINKTA);
pa3BUTHE OTKPHITOTO KOHGIUKTA (KyTbMUHAIHS KOH(DINKTA);
paspemnieHre KOH(DINKTA,
e MOCICKOH(IMKTHAS CTaaus.
3. Chopmynupyiite 1 000CHYITE MPENTIOKEHHS IT0 ONTHMAaIHHON CTPATETHH 3aBEPIICHISI KOH(DIUKTA.

KoHTpoJibHBIE BONIPOCHI K 324€Ty

1. TIlpeamer u 3amauv KOHQUIMKTOJNOTUHU. POJIb AMCHUIUIMHBI B MPAKTUYECKON NEATEIBHOCTH
MEHeIKepa.

2. Hctopus cTaHOBIEHUS KOH(DIUKTOIOTHUH.

3. Konu¢nukr kak conmanbHbiii penomeH. OCHOBHBIE MOJXObI K NU3yYSHHUIO KOH(IIUKTA.

4. CrpyKTypHBbIi aHanu3 KOHQIUKTa. OObEKTUBHBIE U CYOBEKTUBHBIE 3JIEMEHThI KOH(IIMKTA.

5. KoHCTpyKTHUBHBIE U JIECTPYKTUBHbIE QYHKIUU KOH(IUKTA. SIBHBIE U JaT€HTHbIE (YHKIIMU
KOH(JIUKTA.

6. Tunsl KOHQIUKTOB U UX KpaTKasi XapaKTePUCTUKA.

7.  JluHaMu4eckui aHaIu3 KOH(DIUKTA.

8. CommanpHble POTUBOPEYHNS U pa3BUTHE KOH(IIUKTA.

9. ConuanpHast HAIPSKEHHOCTb: MMOHSATHE U MECTO B Pa3BUTUU KOH(DIMKTA.

10. KondmmkrHas cutyarus 1 KOHQIMKT. [Iporiecc BOSHUKHOBEHHST KOH(IIUKTA.

11. Dransl u pa3sl pa3BUTUS KOHDIUKTA.

12. TlousATHE «KOH(DIUKTOTEHY, TUTIOIOTHS KOH(PIMKTOTEHOB. JCKaanus KOH(IUKTA.

13. Knaccudukanuss OpuYMH BO3HUKHOBEHHMS KOH(MIMKTOB. OOBEKTHBHBIE U CYOBEKTHBHBIE
(hakTOpBhI BOSHUKHOBEHHS KOH()IUKTOB.

14. JInyHOCTHBIE 0COOEHHOCTH, BIUSIONINE HA BOSHUKHOBEHHE KOH(DIMKTOB: YepThl XapakTepa,
YCTaHOBKH JIMYHOCTH.

15. OcHOBHBIE MOJENH TOBENEHUS JTUYHOCTH B KOH(IMKTHOM B3auMojeiicTBuu. CTpaTeruu
MOBEJICHHSI B KOH(IIUKTE.

16. Tumnbl KOHQIUKTHBIX JUYHOCTEH. AKIICHTYalluU XapaKkTepa U KOH(IUKT.

17. DddexTsl conmanbHON NepUenui U KOH(DIUKT.

18. Bupl BHYTPHIMYHOCTHBIX KOH(MIUKTOB. [locineacTBys BHYTPUIMYHOCTHBIX KOH(IUKTOB /IS
COLMAJIBHOT'O OKPY>KEHHUSI.

19. MexnuyHOCTHBIE KOH(DIUKTHI B IPAKTUKE PabOThI MEHEIKepa: MOHATHE, TPU3HAKH, TUIIBI U
METO/bI pa3pelCHHUS.
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20. MexnuuHOCTHBIE KOH(IUKTBI B cembe. Kiaccupukamuss ceMelHbIX KOH(IMKTOB.
[IpenynpexaeHue u pa3penieHne CEMEHHBIX KOH(QIMKTOB.

21. OpraHu3allMOHHbIE KOH(DIUKTHL: ONpeAeTeHUE TMOHATHSA, KiIacCU(pUKauus W NPHUYUHBI
BO3HUKHOBEHHS.

22. MexrpynrnoBold KOH(PIUKT B MPAKTUKE PadOThl MEHEPKEpa: MOHSATHE, BUABI U MEXaHH3M
BO3HUKHOBEHHUS U yPETyJIUPOBAHHUSL.

23. Tlonarue «ruarHoctuka KoHGuMKTa». CYyHNIHOCTh M BUABI AMArHOCTHKH. OpraHuzanmus u
CHOCOObI TUarHOCTUKU KOH(IIUKTA B OPraHU3alHU.

24. Opranuzanys npoUIaKTUKU U IIPEIyNPEeKICHNs KOH(PINKTA B OpraHU3aliy.

25. Tloustue «ynpapineHue kKoHPIUKToM». CopeprkaHue ynpaBieHUs] KOHPIUKTaMU.

26. Ilcuxosorusi MEperoBOpHOro Tpolecca MO paspemeHnto  KOH(IuKToB. OcHOBHOE
coJiep>KaHue MeperoBOPHOro mporecca.

27. Mojenu noBeieHUs MapTHEPOB B MEPETOBOPHOM Iporiecce. MaHUITYJIATUBHBIE TEXHOJIOTUN
B [IEPETOBOPHOM IPOLIECCE U MPOTUBOJICHCTBHE UM.

28. TexHOIOTHU CTPATETHI U TAKTUK B TIEPETOBOPHOM ITPOIIECCE.

29. IlonsTue TexHoaorui 3(pPEeKTUBHOTO OOIICHHUS U KX OCHOBHOE COJICP)KaHUE.

30. TexHOIIOTUH pAIIMOHATILHOTO TIOBEACHUS B KOH(IIUKTE.

[TpoMexyTOUHBII KOHTPOIB — 3aUeT - IPOXOIUT B YCTHOU (hopMme.

OneHouHBIE CpencTBA Ui HMHBAJIMIOB W JIMIl C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU
3JI0POBBSI BEIOUPAIOTCS C YUETOM MX WHAMBHAYAIbHBIX ICUXO(U3UYECKUX OCOOEHHOCTEH.

— IpY He0OXOMMOCTH HHBAIH/IAM H JIU[AM C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbS
MIPEIOCTABIISCTCS TOMOIHUTENBHOE BpeMs Ui MOATOTOBKH OTBETAa HA SK3aMEHE;

— IIpH TPOBENICHUH TPOLEAYPHI OIICHUBAHUS PE3yJIbTATOB 00yUSHHsI MHBAIMIOB H JIUIL C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMHU 370POBbsI MPEAyCMaTPUBACTCS HCIOIb30BAaHNE TEXHUYECKUX
CpEeACTB, HEOOXOIMMBIX UM B CBSI3U C X WHAUBUIYAIBHBIMUA OCOOCHHOCTSIMH;

— IpU HEOOXOAUMOCTH AJIs1 00yHarOIUXCs ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbS
U WHBAIWIOB TPOIEIypa OICHUBAHUS pPE3YJIbTaTOB OOYYEHHS 10 JAHCIHUIUTMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Iporienypa orneHMBaHUsI Pe3yJIbTAaTOB OOYYCHHS WHBAIWAOB M JIUI] C OTpaHUYECHHBIMHU
BO3MOXHOCTSIMM 3JI0POBbsSI 10 JUCHUIUIMHE (MOJIYJIO) MpelycMaTpuBaeT IpeloCTaBIeHUe
uHpopManuu B (opMax, aZanTUPOBAHHBIX K OTPAaHHUYCHHSM WX 3I0POBbS WM BOCIPHUSTHS
UHpOpMaLUu:

JUist T ¢ HApyIICHUSIMH 3PEHHS:

— B [1€4aTHOW (hopMe yBEIUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JUist U1 ¢ HapyIIEeHUsIMU CITyXa!

— B TIle4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JIi1st T ¢ HApyIIEHUSIMH OTIOPHO-JIBUTATEIBHOTO ammapara:

— B I1e4aTHoOM (opme,

— B (hpopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBINA TIepeyeHb MOXET OBITh KOHKPETH3MPOBAH B 3aBUCHUMOCTH OT KOHTHHIEHTA
oOydJaronuxcs.

Metoauka GpopMupoBaHHs PE3yIbTUPYIOIIEH OLIEHKU:
- OIICHMBaeTCss paboTa Ha CEMHHAPCKHUX M TPAKTHUECKUX 3aHATUSAX (aHAIH3 HAYYIHBIX
(baKTOB, COBPEMEHHBIX ITyOIHKAIIHA):
1. BeICTYyIUIEHUS 1 y4acThe B AucKyccusix: 0,1 UTOroBoil OlEHKH;
2. nokman;: 0,1 ©TOroBOM OICHKY;
3. scce: 0,2 UTOTOBOM OILIEHKMU,
4. pedepar, KoHTposIbHAs paboTa: 0,1 UTOTOBOI OICHKHU;
- OIICHUBAETCS BBIIOJIHEHHE TecTa 3HaHUH — (0,2 HTOrOBOM OIIEHKU,
- oTBeT Ha 3adeTe: 0,3 UTOrOBOI OICHKH.
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HToroBas oleHKa MPOCTaBISAETCS B SK3aMEHAIIMOHHYIO BEIOMOCTb:
ot 0 1o 0,1 6ammoB — HearTecTaus npeaMera («He3adeT»), ot 0,2 6aIoB — «3a4TCHOY.
ITapamerpst IIpumeyanue

(BapMaHTBI MApaMETPOB)

KonnuaectBo oreHoK nBe

HasBanue oneHok HE3a4CT, 3a4TCHO

Tloporu onieHOK HeszauTteno Huskuii ypoBeHb pa3BUTHS
CIIOCOOHOCTH y3HaBaTh, 3aIIOMUHATH
Y BOCIIPOM3BOIUTH HH(DOPMAIIUH 110
TeMe Kypca, YMEHHS OTHCATh U
UHTEPIPETUPOBATh KOH(PIMKTHYIO
CUTYaIHIO

3auTeHo CIOCOOHOCTH y3HaBaTh, 3alIOMUHATh
1 BOCTIPOM3BOANTH HH(OPMALIUH TIO
TeMe Kypca, yMEHHE OINCATh U
UHTEPIPETUPOBATH CUTYAIUIO HITH
COBOKYITHOCTH (haKTOB, OOHAPYKHUTH
UX CBSI3U, 3aBUCIMOCTH H T.JI.;
yMEHHE MTPOoaHaIu3upPOBaTh
CHUTYAIHIO, CAMOCTOSTEIIEHO
BBIWICHUTH U OTIHCATh BO3MOXHEIE €€
pelieHns; yMeHue 0000IaTh
UHQOPMAIHUIO, TOTYYaeMYI0 U3
pa3HBIX UCTOYHUKOB.

IIpenen nUTENHHOCTH OTBETA HA 20 muH.
KaX bl BOIIPOC

[Ipemyiaraemoe KOTUIECTBO 1 Kon-Bo BompocoB 1o pazaenam
BOIIPOCOB U3 OJIHOTO JUCIUTUTNHBI - 30
KOHTPOJIMPYEMOTO pasjiena

5. IlepeyeHb OCHOBHOW M [ONOJIHUTEJIBHON Y4eOHO#l JMTEepaTyphl,
HEe00XO0AMMOii 1151 0CBOCHUS TMCUUILIMHBI (MOTYJIA)

5.1 OcHoBHas nuTeparypa:

a) OCHOBHAasl JiMTepaTypa:

1.  Kamanos M.M. IIcuxonorust KoHMGIUKTA. 2-y U31.: Y4eOHUK U TPAKTHUKYM JJIs akaJl. OaKai.
—  M.: IOpaiitr, 2017. [Dnexrponnsiii pecypc]. - URL: https://www.biblio-
online.ru/viewer/F7D0D828-1548-47CF-8A37-7222B28CB95F#page/1

2. CrekaueBa, A.ll. VYmpapieHne KOHQIMKTAMH U CTpecCaMH Ha TMPEANpHATHU /

A.JI. CtekaueBa. - Mocksa : JlJaboparopus kauru, 2012. - 155 c. - ISBN 978-5-504-00883-7 ; To
xe [Dnexrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=140857
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3.  Tpodumon, TI'.Jl. VYmpaBneHHe CTaTyCHO-pOJIEBBIMH KOH(IMKTaMH pPYKOBOAMUTEIEM
opranmzaruu / I'.JI. TpopumoB. - Mocksa : JlaGoparopuss kauru, 2010. - 94 c. ; To xe
[DnexTponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=89596

4,  IIserkoB B.JI. Ilcuxomorus KoH(GIUKTA: OT TEOPHH K MPaKTHKE: yaeOHOe mocodue — M.:
OnuTH-/ana, 2015. https://biblioclub.ru/index.php?page=book_red&id=118984&razdel=151

5. Uepnsimos, A.B. Ponb KOHGIMKTOB B COIMATbHO-9KOHOMUYECKOM Pa3BUTHH OpraHU3aluu
/ A.B. Yepnspimos. - Mocksa : Jlaboparopus kauru, 2012. - 156 c. - ISBN 978-5-504-00582-9 ;
To ke [Dnexktponnsiii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=142378
JUis ocBOEHMSI AMCUUIUIMHBI WHBAIMIAMH M JIMIAMH C OrPAaHHUYEHHBIMH BO3MOXKHOCTSIMH
3I0pPOBbSl UMEIOTCA M3JAaHUS B DJIEKTPOHHOM BHUJE B AJIEKTPOHHO-OMOIMOTEUHBIX CHUCTEMax
«Jlanp» n «OpaiiT».

0) AomoJIHUTEJBLHAS JUTEpaTypa:

1. Anxnynos A.M., lHununos AWM. Kondaukronorus: Yuebnux s By3oB. — M.: FOHUTH,
2008, 2007, 2006, 2004.

2. banan B.II., [Jymxun A.B., HoBocensuer B.U. u ap. Konduukromorust [DneKTpoHHBIN
pecypc] / Iox pen. npodeccopa B.U. HoBocenbuena. - M.: ['opsiuas nunus - Tenekom, 2015. —
Pexxum nmocryna: http://www.studentlibrary.ru/book/ISBN9785991204460.html

3. T'pummna H.B. I[Icuxonorus konduukra. — CII6.: [Tutep, 2009, 2008, 2007, 2006.

4. KapnenkoB }0.B. KoHcTpykTHBHOE ympaBieHHE SMOIUAMU B KOoH(pHKTe. // ConpanbHbIin
KOHGIUKT 1999, Ne 4. C.23-36.

5. Xacan b.U. [Icuxonorust koudaukra u neperopopsl. M.: Akagemusi, 2008. — 192 c.

[lepedyeHb OMOJHUTENBLHON JUTEPATYphl PACCUUTAH ISl YIAyOJEHHOTO H3YYECHHS
CTyJEHTaMH MaTepHalia U paclIMpeHus X KPyro3opa B 00J1acTH KOHKPETHON AUCHIUTIIHHBI.

5.3. Ilepuoanyeckue U3aaHUs:
Bompocsl ncuxonorum,
[lcuxomoruueckuii xKypHaiu

6. Ilepevyennb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM CETH
«HTEpHET», HEOOXOAMMBIX /IJI1 OCBOCHUS AMCIUILUIMHBI (MOYJIA)

1. Poccuiickoe oOpazoBanue, ¢peaepanbubiii nopran [Odunuansuerii caint] — URL:
http://www.edu.ru

7. MerToanuyeckue YKazaHusi JJIA O0y4YalOIIUXCHA IO OCBOEHHMIO

AUCHHUILIUHBI (MOIYJIs1)

Ilo xypcy npeaycMOTpPEHO MpOBEACHUE JICKIUOHHBIX 3aHATHI, Ha KOTOPBIX JAeTCs
OCHOBHOM CHCTEMaTH3UpPOBaHHbIM Marepuan. Ha mnpakTHuecKuX 3aHATUSAX TMPOBOAMUTCS
00CyXJIeHHE TEOPETUUYECKUX MOJIXOJO0B M CIIOCOOOB MPAKTHYECKON pabOThl ¢ KOH(DIUKTaMU B
OpraHu3aliy, HarJIAHBIX TocoOuit-cTeH0B «llcuxomorus obmenus», «OCHOBBI MPAKTHYECKON
TICUXOJIOTHI», TIPA 3TOM HCIIOJIB3YIOTCSI METOJBI aKTHBHOTO OO0YYEHHs B TPYMIAX, MIPOBOAUTCS
a”Hanu3 3¢ ¢dexToB IrpynnoBod padOTbl U MPOLECCOB TPYNIOBONW JUHAMHKH, Pa3BHBAIOTCS
CHOCOOHOCTH CaMOaHaIN3a U IOHUMAaHMS IICUXMYECKMX OCOOEHHOCTEH ApPYrMX y4acTHUKOB
TPYIIIBIL.

BaxuelmuM 3TanmoM Kypca SBISIETCS CaMOCTOsTeNbHas paboTa 1O AUCLUIUIMHE
(MoyII0).

B camocTosTenbHy0 paboTy CTyIeHTa [0 OCBOSHUIO AUCIUILINHBI BXOIUT:
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YTEHUE U aHAJIU3 JOTOJIHUTEILHON JIUTEPATYPHI MO GHIOCO(PUH, ICUXOIOTHH,
COIIMOJIOTHH U T.I1., TIOCBSIIICHHON MPOOJIeMaM 4eIOBEeKO3HAHNS;

B TIOJITOTOBKE K CEMUHApaM,

Hanucanue pedeparos;

BBITTOJTHCHUEC KOHTPOJIbHBIX 3aI[aHHI>i 10 TCMaM Kypca,

B aHAJIW3¢ [AHHBIX HAOIIOMCHUS M CAMOHAOJIOICHHMS, MOJYYCHHBIX IPH MPOpaboTKe
YIPaXHEHUH 110 MOJAEPIKKE JINYHOCTU B CUTYaAL[MU TPYIIIOBOM paboThI,

BBIIIOJTHEHUE KOHTPOJIBHOW pPaboThl 1O Kypcy (IUIAHMPOBaHHE W pealu3alius
HUCCIICO0BaHUA CUTyalluu KOH(l)JII/IKTa, aHaJIn3 )51 HHTCpIIpETAllsA  PC3YJIbTATOB
UCCIICIOBAHHS COLMAIBHBIX U MCUXMYECKUX (PEHOMEHOB B KOH(MJIMKTHOW CHTYyalluH,
oopMIICHHE HAyYHOTO OTYETA).

Opranuzarus npoiiecca caMocTosTeibHOU padboTel (CP) mo gucruringe

(MOTyIIIO)
N HaumenoBanue Buel/opMbl caMOCTOATETBHOM Cpoxu DopMBbI KOHTPOJIA
0
paszaena paboThI BBITTOJTHCHUS
1 2 3 4 5
1 [Ipeamer 1. TlogroroBka x ceMHuHapy. 1 Hen. Jloknangl, acce,
KOH(IMKTOJIOTUH 1 2. CxeMaTH4HO N300pa3muTe CBSI3b yuacTue B
KOH(JIUKTOJIOTHH, TICUXOJIOTUH,
€ro pojib B COLHOTIOTHH ¥ TEOPHH JIACKYCCHUH, AEJIOBBIE
MIPaKTHICCKOU MeHekMenTa. O00CHYHTE OTBET. U POJICBBIC UT'PEI
JIeATeIIbHOCTH
CIIEIIUAIINCTA
MEHeKepa
2 [onstue koHdmukTa, | 1. [loaroroeka k cemuHapy. 2 Hen. Jloxnansl,
HOXOJIbI K €0 2. Hanncanme pedepara. pedepartsl, yyacTre
ONPEACIICHUIO U B IUCKYCCHH,
H3YUYEHUIO JIEJIOBBIE U POJIEBBIE
UTPBI
3 | Crpykrypa koH}ukTa | [loaroroeka k ceMunapy. 3-4 men. Joxmasl,
N300pazure cXxeMaTHYHO CTPYKTYPY pedepaTel, yuacTue
KOH(ITUKTA.
B IUCKYCCHH,
JIEJIOBBIE U POJIEBBIE
WUTPBI
4 Tune! koHpuukToB U | 1. Cxemarnuno u3o0pasure 5 men. Jlokael,
HX KpaTKas KJIacCH(UKAINIO KOH(PIUKTOB. pedepartsl, yuactue
2. Hammcanue pedepara Ha Temy
XapaKTepuCThka «Tumonoruss KOHMIUKTOB B padoTe B MCKyccnH,
MEHeKepay. JIEJIOBBIE U POJIEBBIE
30nummure CUTyanuo OgHOTO U3 UTPBI
THTIOB KOH(JIUKTA
5 JnHamudeckue 1. TloxroroBka k ceMHUHapY. 6-7 uen. Jloknansl,
XapaKTEPUCTUKH 2. Hanucanue pedepara. pedepartsl, yuactue
ChopmynupyiiTe npaBuia
KOH(IIMKTA . B IUCKYCCHH,
0eCKOH(JIMKTHOTO B3aUMOCHCTBHS,
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BBITEKAIOIIHE 13 3aKOHA ICKAJIAINN
KOH(ITUKTOTEHOB.

JACJIOBBIC U POJICBLIC

HATPHI
6 CuryalnuoHHbIe U IloaroroBka x ceMHHapy. 8 men. Jloknansl,
JIMYHOCTHBIE IpUYMHp | T1AMHcane pedepara. pedeparsl, yuactne
BO3HUKHOBEHUS B JTUCKYCCHH,
KOH(JIUKTOB JIETIOBBIC 1 POJICBBIC
UTPBI
7 TIcuxonoruueckue ITonroroBka k ceMHUHApY. 9 menm. Jlokuapl,
0COBEHHOCTH ObpaboTka 1 HHTEppeTALIIS pedepatsl, yyacTie
PE3yIbTaTOB AUAaTHOCTUKH
HOBEJICHH YCIOBCKA B CTpaTeTHil MOBEICHUS B KOH(INKTE B TUCKYyCCHH,
KOH(IIMKTE C TIOMOIIBI0 METOTUKH JEJIOBBIE Y POJIEBBIC
«JlnarHoctuka crparerui UTPEI
noBesieHus B KoH(ukTe» Tomaca-
Kunnmena.
8 BuyrtpunnuHoctHble | [loaroroska k ceMuHapy. 10 nen. Joxmansl,
KOH(ITUKTHI ¥ BIX pedepartsl, yuacTtre
[oxroroBka gokIamoB U pedepaTon
TIOCJIEICTBUS TSI B JIUCKYCCHH,
COITMAIBHOTO JIETIOBBIC U POJICBBIC
OKPYKCHHS HTPEI
9 MeXITHYHOCTHBIE 1. IToaroroBka K ceMUHApYy. 11 "en. Joxnanpl,
KOH()JIUKTHI B TPYIIaxX pedepartsl, yuacTtre
2. Hanmcanwue pedepara.
B JIUCKYCCHH,
JIEIIOBBIE U POJIEBBIE
UTPBI
10 MexrpynmnoBoi [ToaroroBka Kk ceMUHapy. 12 nen. Joxmanel,
KOH(JIUKT B ITPAKTHKE pedepartsl, yaactue
Hanucanue pedepara.
paboThI MEHEKEpa B JIMCKYCCHH,
IToAroToBKa IOKIAI0B JACJIOBBIC 1 POJICBBIC
UTPBI
11 JlmaraocTuka IMoxroToBka k ceMHuHapy. 13 men. Jloknansl,
COIMAIBHOIO CTyneHTbl IHAarHOCTHPYIOT pedeparsl, yqacTue
CUTYaIIHIO0 PEATHHOTO KOH(JIUKTA U
KOH(bHHKTa AHAIM3UPYIOT €T0 CTPYKTYPY U B MCKyccHH,
JIMHAMUKY, OQOPMIISIOT OTYET 10 JCJIOBBIC 1 POJICBBIC
BBITIOJTHEHHOH paboTe. UrpBI
12 [Ipodunaktuka INoxroToBka k ceMHuHapy. 14 wen. Jlokmapl,
KOH()JIMKTOB pedepatsl, yuacTue
Hamnucanue pedepara.
B JIUCKYCCHH,
JIETIOBBIC U POJICBBIC
UTPBI
13 Ynpasnenue 1. Hamucanue pedepata Ha TeMy 15 nen. Hoxnanl,
KOH(DITUKTaMU «TexHonornu ynpasieHHst pedepartsbl, yaactue

KOH(JIMKTaMM.

B JIFICKYCCHH,
JICJIOBBIE U POJIEBBIE
UTPHI
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14 TIcuxomorus 1. MoxroroBka k cemuHapy. 16-17 men. Jlokapl,

[IEPErOBOPHOTO 2. Hanucanue pedepara. pedeparsl, ydactie
nporecea 1o 3. CTYHGPTLI (bopMyIHpYIOT
ClieHapHii [IEPEroBOPHOTO MpoIiecca
PaspeHICHHIO JUIs pa3pelleHUs PeallbHOM
KOH()ITMKTOB KOH(MJIMKTHOHM CUTyalluH, KOTOPYIO HUI'PBI
OHU TUArHOCTUPOBAIN U
AHaJIU3UPpOBaAJIN AJIA UTOTrOBOI'O

B IUCKYCCUH,
JCJIOBBIC U POJICBEIC

3a/IaHVs.
15 TexHomoruu 1. Hoaroroska k cemunapy. 18 men. Joxmanmel,
5} PEeKTHBHOrO 2. O6paboTKa 1 aHaJIHU3 PE3yJIbTATOB pedeparsl, yuactne

IMArHOCTUKHU 0COOEHHOCTEN

IIOBCACHUA B
IIOBCACHHUS B KOH(l)JlI/IKTe C

B IUCKYCCUUH,

KoHpIHKTE MOMOIIBI0 METOUKH «CaMOOLIeHKa ACIIOBBIC 1 POJICBBIC
panMoHaIBLHOTO OBE/ICHHS B WTPBI
KOH(JIMKTEY.

B ocBoeHuu NMCUMIUIMHBI MHBAIUAAMHU U JULAMU C OIPAHMYEHHBIMU BO3MOXKHOCTIMU
30POBbsl OOJIBIIIOE 3HAYCHHE MMEST WHIMBHUIyalbHas ydeOHass pabora (KOHCYJbTAlMU) —
JIOTIOJIHUTEIBHOE pa3bsiCHEHUE Y4eOHOro Marepuara.

WupuBuayanbHble KOHCYJIBTAllMM IO MPEIMETY SBISIOTCS BaXHBIM  (aKTOPOM,
CHOCOOCTBYIOUIMM MHAWBUIYAIN3AlUN OOYYEHUS U YCTAHOBJICHUIO BOCIUTATEIBHOTO KOHTAKTa
MEXIy IpernojaBaTesieM M OO0Yy4aloIUMCs HHBAJIMIOM WM JIMIOM C OrPaHUYEHHBIMU
BO3MOKHOCTSIMU 3/10POBBSI.

8. llepeuenbr MHGOPMALMOHHBIX TEXHOJIOTHI, HCNOJIb3yeMBbIX NPH OCYLECTBICHUH
00pa30BaTe/ILHOIO MPOLECCa MO0 AUCHUILINHE (MOLYJII0).

8.1 llepevyenb HHPOPMALMOHHBIX TEXHOJIOTHIA.

Vcnonb3oBaHue MOMUCKOBBIX 3allpOCOB M BO3MOXKHOCTEH MHTEpHET B pabore ¢
MCTOYHUKAMU HAyYHOU U y4eOHOM JIUTepaTyphl.

8.2 llepeyeHb HEOOXOAMMOT0 MPOrPAMMHOI0 00ecnedeHus .
MS Windows 10 (x64),

MS Office 2016,
7Zip, KoMIUIeKT aHTHBHPYCHOTO MPOrPAMMHOTO 00ECTICUeHNUS

8.3 IlepeyeHb HH(POPMALHOHHBIX CIIPABOYHBIX CHCTEM:
DnexTpoHHbIH Kataor oubimoreku Kyol'Y http://www.kubsu.ru/node/;

OnekTponHas oubimoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/.

9. MarepunanbHo-TexHH4Yeckass 0a3za, HeoOXxoamMasi VI  OCYIIECTBJICHHS
00pa30BaTeJbLHOIO Mpolecca Mo AUCUHUIIMHE (MOAYJIIO0).

MarepuaibHO-TEXHHYECKOE 00eCTIeYeHNE T CIIUTLTHHBI

No Bug pabor
(MOmys1) M OCHAIIIEHHOCTH

1. JlexunoHHbIE 3aHATUA | AyAUTOpUs I JIEKIMOHHBIX 3aHATHH (415a): yum.
CraBpormnoJibckas 149, OCHAIIIEHHAs MOOUITBEHON
NPE3CHTAlMOHHOW TEXHUKOU (IPOEKTOp, KOMIBIOTEP) U
COOTBETCTBYIOIIUM MporpaMMHbIM obecnieuenuem (I10),
KOMIUIEKTOM y4eOHOH MeOenn; J0CKoi yueOHOM

2. CemuHapckue 3aHATUS | AyTUTOpUS JJIsI CEMUHAPCKO-MIPaKTUYECKUX 3aHsATui (415a,
4161, 418 wH): yn. CraBpomnonbckas 149, ocHameHHas
MOOWJIBLHONW  TMPE3CHTAIlMOHHOW  TEXHUKOW  (IIPOEKTOP,
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KOMIIBIOTEP) W COOTBETCTBYIOIIMM  MPOrPAMMHBIM
obecrieuenueM (I10), koMrekToM yaeOHOM MeOeNH; TOCKOM
y4eOHOH, MOACOOHBIE  MaTepuanbl JUIS  IPOBEACHUS
IICUXOJIOTHYCCKHUX TCCTOB, HAarjiIdJHBIC HOCO6I/I$I'CTCHI[LI

«IIcuxomorus OOIICHUY, «OcHOBBI MPaKTUYECKOM
IICUXOJIOTHI
['pynmoBsie Aynuropus IS MPOBEICHUS TPYIIIOBBIX H
(MHAMBUAYAIbHBIC) WHIUBUYAIBHBIX KOHCYyJbTamui (yin. CTaBpomosbcKas
KOHCYJIbTalluH 149); ocHamieHHass MeOCNbI0 U Pa0OYMMHU CTAHLUSIMH C

noctynom B HTepHeT

Texkymuii  KOHTPOIIb,

Aynutopusi TEKyIIEro KOHTPOJISIT M IPOMEKYTOUHOM

IPOMEKYTOYHAS arrecrauun (ya. Craspononbckas 149), ocHameHHas

aTTecTauus MPE3eHTAlMOHHON  TEXHUKOW U COOTBETCTBYIOIIUM
MPOTPaMMHBIM 00ecTieYeHuEM

CamocTosiTenbHas Kabuner TUTSt CaMOCTOSTEIIbHON paboTsl (ym.

pabota CraBpononbckass  149.), OCHAIICHHBIH  KOMITBIOTEPHOMN

TEXHUKOM C BO3MOXXHOCTBIO TOJAKIIOYCHHS K  CETH
«HTEpHET», MpPOrpaMMON HSKPAaHHOTO yBEIMYECHUS U
00ECTIEYeHHBIH JOCTYIOM B 3JEKTPOHHYIO WH()OPMAIIMOHHO-
00pa3oBaTeNbHYIO CPely YHUBEPCHTETA.
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