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Финансовый менеджмент,


1. eau u 3a1a4n U3yYeHHUSs TUCHUTLTHHBI

Heabio JaHHOTO Kypca sBIseTcs GOPMUPOBAHNE y CTYACHTOB IOHUMAaHUS CYIII-
HOCTH COBPEMEHHOW MapKETHHTOBOH KOHIICTIIIMH, a Takke HE0OXOauMOro odobema
3HAHWW, YMEHUI U HaBBIKOB B 00JIACTH WCIIOJIb30BaHUS MapKETHHTOBBIX MTPHHIIUIIOB
¥ MTHCTPYMEHTOB B IPUHATHN PHIHOYHBIX PEIICHUH COBPEMEHHON (HUPMBI.

3apauyamMm yueOHON NUCIUIUIUHBI «MapKeTUHI» SBISIOTCS:

dbopMUpOBaHNE TOHUMAHUS JIOTUKU PA3BUTHUSI COBPEMEHHOW PHIHOYHOMN CpPEJIbI B
HaTPaBIICHUH TIOBBIIICHHUS €€ JUHAMUKH, CIIOKHOCTH ¥ HEOTIPEICIICHHOCTH,

YCBOCHHE CUCTEMHOTO TPEJICTABIICHHUS O POJIM MapKETUHTa KaK YIIPaBJICHIECKOTO
mpoliecca B PEIIeHUH MPOoOJIeM aJanTaiud BO3MOKHOCTEH (GUPMBI K OBICTPOMEHSIO-
MIMCS TPEOOBAHUSM U YCIIOBUSM BHEITHETO PHIHOYHOTO OKPYKCHHUSI

MOHUMAaHUE 3HAYEHHUS U CYIIHOCTH CTPATErMYECKOrO MOJIX0Jla B MApKETHHTE;
3HAHHE OCHOBHBIX CTPATETMYECKUX MPUHIIMIIOB YIPABICHYECKUX PEIICHHM; YMEHHUE
MCII0JIb30BAaTh OCHOBHBIE 3JIEMEHTHI MApPKETUHTOBOM CTPATETUHU U MOXO/IbI K OIpeie-
JICHUIO TPAHMII 11€JIEBOT0 PHIHKA;

U3YYCHUE JIOTUKHU Pa3pabOTKU U CTPYKTYPHI JIEMEHTOB CTPATErMYECKOT0 MapKe-
TUHTOBOTO TUTAHA OpPraHU3allid Ha KOPIIOPATUBHOM, JUBU3UOHAIHLHOM M IMPOIYKTO-
BOM YpPOBHE;

3HAaHHE COJACPIKAHUA U ITAIOB Ipoliecca pa3padOTKH CTPATErHUYeCKOM MPOIyKTO-
BOM MOJINTUKHU B MAPKETUHTE U CYITHOCTh TUIAHUPOBAHUS KU3HEHHBIX ITUKIIOB HOBBIX
MPOIYKTOB;

3HAHHME COJIEP’KaHMsI U ITAIOB Ipollecca pa3pabOTKU CTPATETUUYECKON IIEHOBOM
MOJINTUKHU B MAPKETUHTE U PA3JIMYHBIX CTPATETUN 1IEHO00Pa30BaHNUS;

3HAHHE COJIEPKAHMS M ATAMOB MpoIecca pa3pabOTKH CTPATETHYECKOM MOJUTHKH
pacnpeneneHus u cobiTa B MAPKETHUHTE;

MOHUMAaHUE 3Ha4eHMs H(OPMAITMOHHOTO 00pa3a TOBapOB, MAPOK U (PUPMBI B I1e-
JIOM B PEIICHUH CTPATETUYECKUX 3a/1ad PHIHOYHOTO PA3BUTHUS;, 3HAHUE COJEPKAHUS U
ATANoOB TIpoliecca pa3pabOTKU CTPATETUYECKON TMOJMTUKU TPOJIBIKEHUST o0pasa
(bUPMBI B 1IETIEBBIX AYTUTOPHUSX;

ymeHue GopMHUPOBATH HHTETPUPOBAHHYIO MAPKETHHTOBYIO CTPATETHIO, BKIIFOYAS
(GyHKIMOHATIBHBIE CTPATETHH, COIMATBLHO-OTBETCTBEHHBIN MTOIX0, BHYTPEHHUHN Map-
KETUHT U CTPATETUYECKOE MapTHEPCTBO.

2. MecTo nucuumiaunabl B ctpykrype OOII BO
VYuebnas aucrurummaa « MapKkeTHUHT» OTHOCUTCS K 06a30Boit wactu bioka 1 "/{uc-

MUIUTMHBL (Moaynu)" yueOHoro miaHa mo HampasieHuio 38.03.02 «MeHemkMeHT»
(ypoBeHb OakanaBpuara). JIMCIMIUIMHA YATAETCS JJIA BCeX Mpoduiiell HampaBlIeHUS.



Tematuka u coaepkaHue IpoOrpaMMBbl pa3pabOTaHbl B MOJTHOM COOTBETCTBUU C TPeOO-
BaHusMU DenepanbHOro rocyJapCTBEHHOTO 00pa3oBaTENbHOIO CTAHJAPTA BBICIIETO
npodeccruonansHOTO 00pa3oBaHmsl MO HarmpaBiaeHUo moArotoBku 38.03.02 Menemxk-
MeHT (ypoBeHb OakanaBpuata). ConepxaHue JaHHOW JTUCUUIIMHBI ONUPAETCS HA 3HA-
HUSL OCHOBHBIX 3KOHOMUYECKHX U YITPABICHUYECKUX JUCLIUILINH, U3y4a€MbIX Ha IEPBBIX
CTYIICHSIX BBICIIETO MPO(PECCHOHATIBEHOTO 00pa30BaHMs, TAKUX, Kak «O0IIast S3KOHOMH-
yeckas Teopus», « OCHOBBI MEHEIKMEHTa», «MeToAbl IPUHATHS YIIPABIEHYECKUX Pe-
mieHuii» u ap. [lo comepikaHuio TUCIUIUIMHA SBISETCS 0a30BBIM YPOBHEM HM3yUYCHUS
MapKETUHTOBBIX MOJXO0J0B U MPUHILIUIIOB JESITEIBHOCTH JIJIsl 0aKaIaBPOB BCEX IKOHO-
MUYECKUX Mpoduieil u pacmupseT rpaHuilbl TpodecCHOHATFHOTO0 MUPOBO33PEHUS U
MOOUJIBHOCTH BBIITYCKHUKOB. OCHOBHBIE KOMIIETECHIIMH, MOy4aeMble TIPU H3y4YECHUHU
JTUCIUIUIMHBI, MOTYT OBITh PA3BUTHI M KOHKPETU3HPOBAHBI B U3YYCHHUH MPOQPHUILHBIX
JUCUUIUIMH B Pa3jIMYHbIX 00pa30BaTENbHBIX MPOrpaMMax HalpaBi€HUS MOJArOTOBKH
38.03.02 MeHe I >KMEHT.

2. TpeGoBaHusl K IVIAHKPYEMBbIM pe3yJIbTaTaM OCBOEHHS CO/IePKAHUS
AUCHHUIIMHBI, COOTHECEHHBIM € pe3yabTaTtamu ocBoennss QOII

N3yuenne nanHOM yuyeOHOM NUCIUIIIIMHEI HalIpaBieHo Ha (opMUpOBaHUE y 00Y-
YaUMXCA CIeAYImuX KommereHuuii B coorsetctBuu ¢ @PI'OC BO.

Hupekc u coacpiKa- B PE3YIbTATC U3YUCHUS yqe6H0171 JUCHUITIIMHBI o6yqafonmec;1 JOJI2KHBI

pelieHuss U TOTOB-
HOCTb HECTH 32 HHUX
OTBETCTBEHHOCTb C
NO3UIMI CcOoLHAJIb-
HOM 3HAYNMOCTH
NPUHUMAaEMBbIX pe-
HIeHH i

CKOHM CTPYKType€ OpraHH-

3aIuu;
[TonnmaTh 3HAYMMOCTH
MapKETUHIOBbIX  pellle-

HUU C y4€TOM HHTEPECOB
OpraHu3alyu, IMoTpedu-
TeleH, 3auHTEPEeCOBaH-
HBIX COLIMAJIBHBIX TPYIII
U 00IeCTBa B IIEJIOM

0aTbIBaTh MHTETPHPO-
BaHHBIC YIIpaBJICHYE-
CKHE pelIeHUs Ha OcC-
HOBE KOMILJIEKCa Map-
KETUHTOBBIX HHCTPY-
MEHTOB

HUE KOMIIETEHLIUN 3HaTh yMeThb BJIa/IeTh

OIIK-2.  Cpnoco6- | OcoznaBate Mecto U | @opmynupoBare npo- | bazoBeiMu  mozaxo-
HOCTb HAXOJMUTH OP- | POJIb MAPKETUHIOBOM Jie- | OJIeMbl  MApKETHHIO- | IaMH U HHCTPYMEH-
TAHU3aIHOHHO- ATEJIBbHOCTU B OpPraHM3a- | BOW  JEATEIbHOCTH, | TAMU BBIBICHUSA U
yIpaBJICHYeCKHe LIMOHHO-YIIPABJICHYE- CTaBUTh LIEJM U BbIpa- | aHaIM3a MapKETHH-

TOBBIX MpobieMm, re-
HEPHUPOBAHUS 51
000CHOBAHHS TaKTH-
YeCKUX M CTpaTeru-
YEeCKUX MapKETHHIO-
BBIX PELICHUH C yye-
TOM TMPUHIUIIOB CO-
UaJIbHOM OTBET-
CTBEHHOCTHU OM3HECa

IK-9. Cnoco0-
HOCTH  OLICHUBATH
BO3/IeHCTBHE MaK-
PO3KOHOMHYECKOM
cpeabl HA PYHKIHO-
HUPOBaHHE OPraHu-
3allMii ¥ OpPraHoB
rocy1apcTBeHHOr0
U MYHHUIMTNIAJIBHOTO
ylpasBJieHHs], BbISIB-
JATH U AaHAJU3HMPO-
BAaTh PBIHOYHbIC U
cneuruyeckue

[ToHnmaThb CYIIHOCTb
MapKEeTUHIa KaK YIpaB-
JIEHYECKOro Tpouecca U
3HaTh COCTaB BHYTPEH-
HUX U BHEUIHHMX CHEIH-
duueckux ¢baxTopoB,
BIMSIOIMX Ha TPOIEcC
OPUHATHS MapKETHHIO-
BBIX pELICHUN

3Hate 0azoBbIE MOIETH
NOTPeOUTETHCKOTO MOBE-
JICHUS ¥ IPUHATHS pere-

Wnentudunuponatsb
MapKETUHIOBbIE IIPO-
OJIeMbI ¥ CTAaBUTD LIETH
UX pELICHNUS;

Pa3pabartrsiBaTh clieHa-
puil  MapKeTHHTOBOTO
BBIOU-
HCTOYHUKUA |
000CHOBBIBATH METObI
nonyueHuss uHdpopMma-

UCCIIEJOBAHMSI,
patb

R

Brnagers 0azoBbIME
HaBBIKAMHU cbopa
NEepBUYHON  MH OP-

Manuu (ompoc,

HaOIIOIEHUE, DKCIIEe-

PUMEHT)

Bnanetp  6a3oBbIM

OIBITOM  Pa3pabOTKH
CLIECHApUEB M peEaU-
32U MapKETHHIO-
BBIX HCCIIEI0BATEIb-
CKHUX IIPOEKTOB IIO
U3Y4YEHHIO PHIHOYHBIX




Nunexc u conepxa-

B pesynbprare nuzydenust yueOHON AUCIUIUIMHBI 00

YYAIOIINECs TOKHBI

HUE KOMIIETCHIINN 3HATh yMeThb BJIA/IETh

PHMCKH, a TaKie | HUM 0 TmoKymnke; BHYT- | [IpoBonuth KOM- | (aKTOpOB U aHaJIU3y
aHAJIM3MPOBATH MO- | pEHHUE U BHEUIHHE (Pak- | MIIEKCHbIE HCCIEAO0Ba- | MOBEACHUS MOTpeOU-
BeJleHHe MNOTpe0u- | TOpbl, BIUSIOUIME Ha | HUS OCHOBHBIX (pakToO- | Telel B peabHBIX

TeJeil IKOHOMHUYE- | MPUHATUE IMOTPEOUTENb- | POB BHEIIHEH Cpeibl | YCIOBUSX;
cKkuX OJar u (op- | CKUX peUICHUI opraHuzaiu — 5koHo- | CriocobHocThIO (hop-
MHpOBaHHe crpoca | 3HaTh 0a30BbI€ ACHEKThl | MUUECKUX, MOJIMTUYE- | MyJIUPOBATH  KOM-
HA OCHOBE 3HAHHMA | MOBEICHUS MPOU3BOJU- | CKMX,  COLMAIBHBIX, | [UICGKCHBIE  MapKe-
JKOHOMMYECKHMX OC- | TeJIed M MPOAABLUOB HA | TEXHOJIOIMYECKUX TUHIOBBIE PpELICHUS,
HOB IOBEJCHHUSI OP- | KOHKYPEHTHBIX pbIHKaX, | Peanu3oBbIiBaTh Ha | HAallpaBJICHHbIE  Ha
raHu3anuii, CTPyK- | a TaKkkKe MpPUMEHsEMbIE | MPAKTUKe OA30BbIC Me- | yIOBIETBOPEHHE IIO-
TYpP PbIHKOB M KOH- | UMM CTpaTerud KOHKY- | TOObl cOopa Mapke- | TpeOUTEIHCKOTO
KYPEHTHOH cpeabl | peHUUH TUHTOBOM uWH(pOpMa- | cipoca Ha OCHOBE
oTpacju [lonumatrs  TPUOPUTET- | IIUH: ONPOC, HAOIOE- | 3HAUUMBIX  KOHKY-
HYI0 pPOJb MapKETUHIO- | HUE, SKCIIEPUMEHT PEHTHBIX  IpPEeUMy-
Boil mH(popmauuu u uc- | [IpoBoguth  aHanu3 | 1ECTB.
CJIEIOBAHMI JUIsl BBISBIIE- | MIOJYYEHHBIX JaHHBIX
HUA M aHAJIN3a 3HAYUMBIX | U pa3pabatsiBaTh
(bakTOpoB Kak OCHOBBI | 0OOCHOBAaHHBIE TIpe-
YCHEIIHOU ACSATENbHOCTH | JIOKEHUSI 10 COBEp-
B YCIOBHUSIX COBPEMEH- | IIEHCTBOBAHUIO Map-
HOTO pPbIHKA KETUHIOBOM JesTENb-
HOCTH B PBIHOYHOM
MOBEJCHUN OpraHu3a-
01501
IIK-15. Ymenue | Oco3HaBate HeoOxomu- | [IpoBoauts ctpareru-| merhb 0a30BbIil
NPOBOIUTH AHAJIU3 | MOCTh NPUHATUS MapKe- | YeCKUHM aHallu3 CHJIb-| OMBIT  pa3paboTKu
PHIHOYHBIX M CIle- | THHTOBBIX PEIICHUH B | HBIX, CJIA0BIX CTOPOH| CTpaTerHYecKUX
nuduIecKux pHc- | YCIOBUAX BBICOKOTO | (pUpMBI, PBIHOYHBIX | IJTAHOB MAapKETHUHIa
KOB /IJIsl IPUHATHSA | YPOBHS HEONPENEIECHHO- | BOBMOXKHOCTEHN U Orpa-| Al OpraHu3allMH,
yIpaBJIeHYeCKHX CTH M pHUCKA COBPEMEH- | HUYEHUU (yrpo3)| dbyHKIIMOHUPYIOLIEH
peuieHnid, B TOM | HOT'O PHIHKA. (SWOT-ananus) B pEalbHBIX YCJO-

yHucae NMPH NPHHS-
THH PpeleHnid o0
HHBECTHPOBAHHUHM H
(punancupoBanun

[Tonnmarh MecTo M 3Ha-
YeHHE CTPATEerHYecKHuX
pelleHuii B YIpaBJICHUU
OpTraHU3aIIsIMHU;

3HaTh COCTaB U CTPYK-
TYypy  MapKETHHTOBOM
cTpareruu (4etbipe «Py),
MOAXOJBI K Ompeene-
HUIO TPAHUIl U €MKOCTHU
[ENEeBBIX PBIHKOB st
OIICHKU (PMHAHCOBBIX TO-
TOKOB

Omnpenensitb TpaHUIIBI
[EIEBBIX PBIHKOB
bupMBl U OIICHMBATH
KOJIMYECTBEHHBIC U Ka-
YeCTBEHHBIE napa-
METpHI CTIpOca Ha HUX;
Pa3spabatbiBaTh  TIpO-
TYKTOBYIO CTpPAaTerHIo,
[IEHOBYIO  CTpAaTETHIo,
CTpaTeruio pacmpese-
JIeHUs U cObITa, CTpaTe-
THIO TPOJBIDKEHUS C
yuyeToM  (pUHAHCOBOM
3¢ (HeKTUBHOCTH HWHBE-
CTHUIIMI B MAPKETUHT

BHUSIX
Bnamers TexHHKON
BBISBIIEHUS BHEITHUX
yIpo3 ¥ METOJaMH
KOJIMYECTBEHHOMN
OLIEHKU PUCKOB
Bnanets 0oCHOBHBIMH
METOJaMU  OIIEHKH
¢unancoBoit 3¢pdex-
TUBHOCTH MapKETHUH-
TOBBIX MEpPONPUATHI
U IIporpamm

IIK-18. Biagenne
HaBbIKAMHU OHU3HEC-
IUVIAHUPOBAHUS CO-
31aHUSI U Pa3BUTHA
HOBBIX OpraHu3a-
il (HanpaBJIeHU
JesATeJIbHOCTH,
NPOAYKTOB)

Oco3HaBaTh B3aUMOCBS3b
MapKETUHTOBBIX IIJIAHOB
C JIPYTMMHU 3JIEMEHTaMHU
Ou3Hec-TJIaHUPOBAHUS B
npolecce  peanu3anuu
HOBBIX HampaBJCHUH Je-
ATEJIBHOCTH M BBIBEIC-
HUS Ha PBIHOK HOBBIX
IPOJYKTOB

Pa3zpa0OaTbiBaTh ~ KOH-
LENIUI HOBOIO IIpO-
JIyKTa WIH €r0 MOAEp-
HU3AIMM B PaMKax
MapKETHUHTOBOM CTpa-
Teruu

PazpabaTbiBaTh  CTpa-
TErMI0 NO3ULMOHUPO-
BaHUSI HOBBIX TOBapoOB
OTHOCHUTEJIBHO IOTpe-

Bnanets IEpBUY-
HBEIMH HaBBIKAMHU T€-
HEpUPOBaHUS WA
HOBBIX MNPOAYKTOB M
MPOTYKTOBBIX
HaIpaBJI€HUN B Jesi-
TEILHOCTU MpPEANpHU-
STUS Ha OCHOBE U3Y-
YyeHUs U IMOHUMaHUSI
MOTPEOUTENHCKUX
3aIpoOCOB U IPEIIo-
UTeHUHU




Wunekc u conepxka- | B pesynprare nzyuenus yueOHON AMCHUIIIMHBI 00yYaIOUTHECs TOJKHBI
HUE KOMIIETCHIINN 3HATh yMeThb BJIA/IETh
OUTENbCKUX  MpEero-
YTeHUH W  OTHOCH-
TEJIbHO APYTUX MAPOK;

4, CTpyKTypa U coJep:KaHue AUCHUIIITUHBI
4.1. Pacnpenenenue TPyA0EMKOCTH IUCHUILIUHBI 10 BUIaM padoT

OO6mas Tpy10€MKOCTh TUCIUIUTMHBI cocTaBiisieT S 3a4d.en. (180 waca), ux pacnpene-
JIEHWE TI0 BUJIaM paboT mis ctyaeHToB 3P0 mpeacTaBieHo B Tabmuie 2.
Tabnuya 2
Pacnipenenenue Tpy10€MKOCTH TUCHUIIIUHEI 110 BUaam padot, 3P0

Bun yuebnoit paboThl Bcero Cemectpbl
ya- (uacer)
COB 6

AyauTOpHBIE 3aHATHS (BCEro), B T. 4.: 12 12
3aHATHSA JIEKIIUOHHOI'O THUIIA 4 4
3aHATHS] CEMUHAPCKOTO TUIA (CEMUHAPBI, IPAKTUYECKHE 8 8
3aHATHUA)
CamocrosiTesibHas padoTa B ceMecTpe(Bcero), B T. 4.: 149 149
IToaroToBKa K CEMUHAPCKUM U MPAKTUYECKUM 3aHSTHUSIM 18 18
[IpopaboTka TeOpeTHUECKUX MaTepUaIOB, CUTYAI[MOHHBIX 80 80
3a/1a4 ¥ KEeWCOB
Brinmonnenue HHIMBUYyaTbHBIX 33JaHUM (ITOJITOTOBKA CO- 12 12
oOIIeHnH, Tpe3eHTalui, pedepaToB)
BeInonHeHne cKBO3HOTO MPOEKTa B pabouuX Irpynmax 39 39
IloaroToBKAa K MPOMEKYTOYHOH ATTECTAIUH 8,7 8,7
HNuas koHTaKTHasi padoTa, B TOM YHCJIe 0,3 0,3
[TpomesxyTouHas arrectanuu (9K3aMeH) 0,3 0.3
OO0mas TPy10eMKOCTh yac 180 180
KonrakTHas paborta 12,3 \ 12,3

3a4. efl. S \ 5

4.2. ConepxaHue M CTPYKTYPa TUCHUNIUHBI

IlepeueHb OCHOBHBIX TEM Kypca M paclpeiesieHUe OroKeTa BPEMEHU B COOTBET-
CTBHUH C Y4€OHBIM IUIAHOM IpHBeAeHbI B Ta0nu1e 3. OCHOBHBIMU ay TUTOPHBIMU (pOpMaMU
ABJIAFOTCS JICKUUOHHBIC, CCMUHAPCKUE U NPAKTUYECKUE 3aHATU.

Tabnuya 3
ConeprxaHue U CTPYKTYpPa JTUCHUILTHHBI

O0beM yueOHBIX 4acoB



AyYIUTOPHBIX Bhea-
Ne Haumenosanue TeMsl Bceero yau-
TOPH.
Jlexu. CemuHap- CP
CKUX U MpaK-
THY.
1, BBeneHue B COBpEeMEHHBIM MapKETHHT. DBOJIIO- 11 1 12
II1s] MAPKETHHTOBOM KOHIICTIIUU
2. IlpuHnumuagbHasi CTPYKTypa CUCTEMBI MapKe- 15 1 1 14
TUHTA QUPMBI
3| 3amaum v GyHKIIMA MapKETHHTA 13 1 12
4] W3ydeHue oKpyXkarollei cpeibl U aHaJIu3 PbIH- 15 1 1 13
KOB cObITa. MapKeTHHTOBbIE UCCIIEIOBAHUS U
MapKETUHTOBbIE HH(POPMAITMOHHBIE CHCTEMBI
5| OcHOBBI MOHUMAaHUS TOTPEOUTEIHCKOTO TIOBE- 13 1 12
nenusi. Koneunsle 1 koMMepUecKue noTpeOuTenu
6. CermeHTHpOBaHWE PHIHKOB U MO3UIIMOHUPOBA- 13 1 12
HUE TOBapa
7. Pa3paboTka 1 naaHMpOBaHUE NPOJTYKIIUU 13 1 12
8| Crparerus u TakTHKa IIeHOOOpa30BaHUS 13 1 12
9., Opranu3zanus CUCTEMBI TOBAPOIBUKCHUS U 13 1 12
cObITa
10| Opranuzanus cucteMbl THPOPMALUOHHOTO 13 1 12
MPOJBUKEHUSI TPOTYKTA
11| VupapneHue MapKETHHTOBOM JAEATEIHLHOCTHIO 13 1 12
12| Hcmosb30BaHHE MAapPKETUHTOBOW KOHIICIIIIUU B 12 12
pa3ianuHbIX chepax 4eI0BeUeCKOl NeaTeIbHOCTH
13| OcobOeHHOCTH MapKETUHTOBOM JIEATEIIBHOCTH B 12 12
MEXYHApOAHOM chepe
Hroro 171 4 8 159
[TonroToBka u craua NpoMeKyTOUHBIX GOpM 9
KOHTPOJIS
4.3. Conep:kaHue pa3aesioB TUCITATIIMHBI
4.3.1 3anaTHs JEeKIMOHHOTO TUIIA
Hammeropanne ConeprxaHue TeMbl Teclpi;futio
TEMPT KOHTPOJISI
1 2 3 4
BBe/cHue B COBDe- Mecrto MapkeTuHra B 00IIel cucTeMe NesITeIbHOCTH PBIHOY- | Koucn,
MEHHEIH MapKCTHE. HOTO cyobekTa. OOIas HampaBICHHOCTh M 1€ SKOHOMHUYeE- Cn,
BOMIONHS MapKe- CKOM JIesTeIbHOCTH CyObekTa. OCHOBHBIC POOJIEeMBI, pemae- | p cun,
THHTOBOH Kommer- | MPIE B Tpouecce (GyHKIMOHMPOBaHUS. MapKeTHHT KaK OJIHO U3 3T

1885051

TJIaBHBIX HaHpaBJ’ICHI/Iﬁ ACATCIIBHOCTHU COBpGMCHHOfI (bI/IpMLI.

ObecnieueHne B3aMMOJICHCTBUS C BHEIITHEH CpeIoi Kak coep-
JKaresibHas CYIIHOCTh MapKeTuHra. Llenn MapkeTuHroBou aes-

TCIIBbHOCTH U UX B3aMMOCBS3b C O6IJ_II/IMI/I OCIsAMAU (bI/IpMLI.




[IpenmnocbuIKu 1 UCTOPHUS BOSHUKHOBEHHSI MapKETHHTA. YUeT
00BEKTHUBHBIX PHIHOYHBIX YCIOBUI MPH (YOPMUPOBAHUH PHIHOY-
HOM MOJUTUKU (PUPMBI. DBOJIONUS KOHLETIUN NpeAnpruHuMa-
TEIbCKOU EATENIbHOCTH [0 MEPE Pa3BUTHUS PbIHKA. PRIHOK Mpo-
JaBla W PBIHOK TMoOKynarens. Pa3sHOBUIHOCTH TNPOU3BOI-
CTBEHHO-COBITOBBIX KOHILIETIIUN. HackllieHne peIHKOB U KPU3UC
TPaJULMOHHBIX MOAXOJOB K YIOBJIETBOPEHHUIO MOTPEOHOCTEH.
dopMHUpOBaHUE MApPKETUHTOBON KOHIENIIMM W Pa3BUTHE CH-
CTEMbl MAPKETHUHTOBBIX ACUCTBUN (DUPMBI.

[ToHnMaHne MapKeTHHTa KaK CUCTEMbI ACUCTBUI (PUPMBI U KaK
KOHIENINH MPEeANPUHIMATEIHCKON 1eATeIbHOCTH B YCIOBUAX
pa3Butoro poiHka. JlanpHelnee pasButhe mapketuHra. Kon-
LENIMs COUUATbHO-ITUYHOTO MAPKETUHTA.

[TpuniunuaneHas
CTPYKTYpa CUCTEMBI
MapKeTUHTa (PUPMBbI

Cuctema ynpaBjieHHUsI MApKETHUHTOBOU ACATEIHBHOCTHIO (PUPMBI.
[IpunsTHe MapKeTUHTOBBIX penieHuid. CyObeKT U 00BEKT MapKe-
TuHra. BHYTpeHHss cpena mapketunra. KoHtponupyemsle dak-
TOpPHl KaK MHCTPYMEHTHI MApKETHUHTOBOHN JAesATEIbHOCTU. Bo3-
MOYKHOCTHU MCIIOJIb30BaHUS PA3JIMYHBIX MHCTPYMEHTOB B MapKe-
TUHTOBOH JIEATEIILHOCTH (DUPMBI.

BoszneiictBue BHemiHel cpeapl Ha noBenaeHue Gupmbel. HekoH-
TpoJupyembie (PaKTOpbl B MapKeTUHTe. AanTaius CoOOCTBEHHBIX
BO3MOJKHOCTEH K TpeOOBAHMAM BHEITHEH CPEJIbI.

Nudopmanys u nHGOPMAIIMOHHBIE CBSI3H B MAPKETUHTOBOM CH-
cteme. BHenHss u BHyTpeHHs HH(pOpMaIMs Kak OCHOBA MPUHS-
THSI MAPKETUHIOBBIX PEIICHUM.
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3amaun U GyHKIUU
MapKeTHHIa

CrpykTypu3anus 1esneid MapKeTHHTOBOM e TEIbHOCTH (PUPMBI
Crnernuduueckne 3aaadyd MapKeTHUHTa. BrlgeneHue OCHOBHBD
(GyHKIMIT MApKETUHIOBOTO yIIPaBICHHUS.

W3ydeHue okpysKarolel cpeibl U aHallu3 PHIHKOB cObITa. YO
BEHb MIPE/ICKa3yeMOCTH MTOBEICHUs BHEITHUX (aKkTOpoB. Bo3moxk
HOCTHU MPOTHO3UPOBAHUS CIIPOCA.

W3ydenue notpedburtesneil 1 moHMMaHUE TOTPEOUTETHCKOTO T10-
BeJIcHUs. BhIsiBiICHHE HOBBIX MOTPEOHOCTEH M TTOMCK HOBBIX I10-
TPEOUTEIIBCKUX HHUIIL.

Pa3pabotka u mianupoBanue npoaykiuu. OcoOEHHOCTH Map-
KETUHTOBOTO TMOJX0Aa. B3rsin Ha MPOayKT «ria3aMu MoTpeOu-
TeJICH.

[lenooOpa3zoBanue. 3a1a4i MApKETUHTOBOU MOACUCTEMBI B pa3-
paboTKe IIEHOBOM CTpaTeruu U TAaKTHKU.

Opranuzanus CUCTeMbl TOBApOJBMKEHHs U cObITAa. 3amauu U
TpeOoBaHUS K dTanaMm (U3NYECKOro MepeMENIeHUs TOBAPOIIPO-
MU3BOJUTENS K KOHEUHOMY ITOKYIIATENO.

Opranu3zanus cucTeMbl UHGOPMAITMOHHOTO MPOIBUKEHUS MTPO-
IyKTa. 3a1a4u v (OpMBI OCYIIECTBICHHUS.

ObecrnieueHne COMaTbHON OTBETCTBEHHOCTH (PUPMBI. BrusiHue
JOJITOCPOYHBIX HHTEPECOB OOIIECTBA HA JEATENbHOCTh (PUPMBI.

VYIpaBieHne MapKETUHIOBOU IEATENBHOCTBIO. [ InanupoBanue,
OpraHu3alus, KOOPAUHALMA U KOHTPOJIb MAPKETUHIOBBIX MEPO-
npusTuidi. PopMHUpOBaHUE MAPKETHHTOBBIX CIYKO (DUPMBI.
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N3yuenue okpyxa-
IOILIEH CpelIbl U aHa-
JIU3 PHIHKOB COBITA.
MapkeTHHIOBBIE UC-
CJIEIOBaHMS U Map-
KETUHTOBbIE HH(DOP-
MalMOHHBIE CH-
CTEMBI

C6op u 00paboTka MH(pOpMAIK KaKk OCHOBA pa3pabOTKU CTpa
TErWd U TaKTUKU MapKeTuHra ¢pupm™bl. MapkeTHHroBble HH(OD
MalMOHHBbIE CUCTEMBI. MapKEeTHHTOBOE HCCIIeI0OBAaHUE KaK UCTOY
HUK MHpOpManuu 1o npobdieme. [IpuHIMnuansHas cxema u oc|
HOBHBIE ATaIlbl MAPKETUHTOBOIO HcciaeoBanus. MaenTudukanuy
npo0JIeMbl U TOCTAHOBKA 1LieJiel U 3a/1a4. BropuyHas u nepBuyHay
MapKeTuHroBasi HH(popmarus. MIcTouHUKH BTOpUYHON MHpOpMa
1. OCHOBHBIE METO/bI MOJIy4eHHs NMEePBUYHON HH(pOpMaLUy]
orpoc, HabJIoAeHNe, SKCIIEPUMEHT, MoJenupoBanue. MuTeprpe
TaIMs Pe3ylbTaToOB U pa3paboTKa PEeKOMEHAIMH IO MCCIIE0Ba
HUIO.
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OCHOBHBIE TIPEIMETHBIE 00JIACTH MApKETUHTOBBIX HCCIIEIO0BA
Huu. M3ydenne notpeOuTenbCcKkux poIHKOB. OCHOBHBIE BUIBI IO
TpeOUTENIe 1 0OCOOCHHOCTH WX TOBEICHUs Ha phIHKE. BhiOOp
pa3paboTKa IIeJIEBOro phIHKA JUIsi GUpPMBI. MacCOBBIi B cerMeH
TaIIMOHHBIN MOJIX0J K pa3paboTKe 1eJIeBOT0 phiHKA. Bo3MokHO
CTH TIPOTHO3UPOBaHMS crpoca. HaxokieHue HeynoBIETBOPEH
HBIX MMOTPEOHOCTEN M M3YYCHHUE MEPCIEKTUB pa3paOOTKU HOBBD
PBIHKOB. AHaIM3 KOHKYPCHIIMM M HM3y4eHHE TOBEACHHUS KOHKY]
penToB. ConocTaBieHNE BO3MOKHOCTEH.

N3yuenne BO3AEHCTBUS HEPHIHOYHBIX (DAKTOPOB BHEIIIHET
cpenbl. DenepanbHbIC U MECTHBIC OpTraHbl BiIacTH. OOIIECTBEHHO
MoJIMTHYECKas cutyanus. HezaBucumeie cpecTBa MacCOBOW MH
dbopmaru. MakpOIKOHOMUYECKHE TIPOLECCHl M TEHJICHIIUH
HTTI. JIlemorpadudeckue u npupoaHO-KIMMaTHIECKUEe (DaKTOPB]

OCHOBBI IIOHHMAa-
HUS TOTPEOUTEITB-
CKOI'O IOBEIECHHUS.
Koneunsle 1 koMm-
MEpYECKHe OTpeOu-
TN

Poie moTpebuTeneii Ha cOBpeMeHHOM phIHKEe. OCHOBHBIC BUJIBI
noTpeOUTENEH: KOHEYHBIE IIOTPEOUTETH U KOMMEPYECKHE ITOTPe-
ourenu.

CyIIHOCTB U MOJIENH MIOTPEOUTEIBCKOTO MToBeIeHHS. DaKTOPHI,
BJIMSIFOIIIME HA TIOBEJCHUE TIOTPEOUTENICH: JTMYHOCTHBIC, TICUXO-
JIOTHYECKUE, COLMAIbHBIC, KYJIbTYPHBIC.

[Tporecc npuHsTHA pelieHni noTpeduTensMu. Bupl motpedu-
TEJIbCKOTO MOBEICHUS. DTalbl MPUHATHS PELICHUS O MOKYIIKE.
Oco0eHHOCTH pelIeHul 0 TOKYIKEe HOBBIX TOBAPOB.

Peiaku ToBapoB 111 Ousneca (B2B). OcobeHHHOCTH cipoca Ha
B2B-poinkax. OcoOeHHOCTH U (PaKTOPBI MOBEJACHHS MOKYIaTe-
JIel TOBapOB MTPOU3BOJICTBEHHOTO HA3HAYCHHSI.
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CeFMeHTI/IpOBaHI/IC
PBIHKOB M ITO3HUITHUO-
HHUPOBAHUC TOBApa

OCHOBHBIE [TOJIXO/Ibl K OCBOEHHUIO PHIHKA: MACCOBBIA MapKETHHT
U 1eNeBOM MapKeTHHT. [ToHsATHE M IpaHMIBI LIENEeBOrO pPHIHKA.
OcHOBHBIE 3TaMbl Ipoliecca LEIeBOro MapKETHHIa: CETMEHTUPO-
BaHHE PBIHKA, BHIOOP IIE€IEBBIX CErMEHTOB, MO3HIMOHUPOBAHUE
TOBapa.

CermMeHTHUpOBaHME pPbIHKA: OCHOBHBIE ATarbl. [IpuHIUmbI cer-
MEHTHPOBAHUS PHIHKOB: TeorpaduuecKuii, 1eMorpadudecKuii 1
reosieMorpaduyeckuii, ncuxorpaduueckuii. CermeHTUpOBaHHE
INPOMBIIIICHHBIX MOTpeOuTeneil. CerMeHTUpOBaHUE MEXAyHa-
POIHBIX PHIHKOB. MHOT0()aKTOPHOE CETMEHTHPOBAHHE.

OneHka u BBIOOP IENIEBBIX CEIrMEHTOB. lIpuBiekaTeiabHOCTD
CerMeHTOB. MapKeTHHTOBbIE CTPATETHH Il CETMEHTOB PBhIHKA:
HenuphepeHIMpPOBaHHbIM MapKeTUHT, Iu(depeHIupOBaHHbIHI
MapKETUHT, KOHLIEHTPUPOBAHHbIM MapKETHHT.

Huddepenumanus kak (HakTop KOHKYPEHTHOTO NpeuMylle-
cTBa. Bunel otpacineit no Bo3moxkHocTH Auddepenunanu. Me-
TOJIbI U PepeHIraIum.

[To3unnoHnpoBaHue ToBapa: CyIHOCTh U BO3MOKHOCTH. CTpa-
TEr'WU O3UIMOHUPOBAHMS, BUIbI TO3UIIMOHUPOBAHHUSI.
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Pa3pabotka u ma-
HUPOBaHUE TIPOAYK-
102051

CymHocTh mporiecca pa3paboTKU U INIAHUPOBAHUS MPOAYKLIUY]
B MapkeTHuHre. [IoHsATHE HOBOro MpoAyKTa AJs MOTpeOuTeNeH.
KagecTBO nmpoayKkTa B KOHKPETHOM, pacIIMPEHHOM U 0000IIEH-
HOM cMbIcie. OCHOBHBIE PELIEHMS, IPUHUMAEMBIE B IIPOLECCE
(bopMHpOBaHUS TPOTYKTOBOM MOTUTHKH.

OcHoBHbIE BUIBI TPOAYKTOB. CTpyKTypa acCOpTHUMEHTa U ac-
COPTUMEHTHAsI NMoNUTHKA. KOHIEeNMs )KU3HEHHOr0 IMKJIAa IIpo-
IyKTa.

OcHOBHBIE TaIlbl IUIAHUPOBAHUS MIPOAYKTA: pa3padoTKa, BHE -
peHHe Ha PBIHOK, POCT, 3pENIOCTh, IMKBUIAINS WX OOHOBIICHHE.
MapkeTHHroBble JIefiCTBUS Ha pa3HbIX dTanax. PaznuuHble Bapu-
AHTBI KPUBBIX )KU3HEHHOT'O IIMKJIa TOBAPOB.

Pa3pabotka ToBapa B 0000IIEHHOM MOHUMaHUH. 3HAUYE€HHUE TO-
BapHBIX MapoOK, TOBAPHBIX 3HAKOB, YIIAKOBKH U MPOUYUX (aKTo-

POB.
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Crparerus u Tak-
THKa IIEHO00pa3o-
BaHUs

CyIIHOCTh LIEHBI TOBAapa KaK MHCTPYMEHTAa MapKeTuHra. Pas-
JIMYHBIE TOAXO0/bI K IIeHooOpa3oBaHuio. OlleHKa KPUBBIX CIIpoca
U UX 3JaCTUYHOCTU 10 1eHe. OCOOEeHHOCTH NOTPeOUTEIHCKOTO
neHoocnpusitus. CooTHOIIEHHUE "1I€Ha - Ka4eCTBO".

[Tonutuka nenoo6pasoBanus Gupmel. CTpaTeruyeckue perie-
Hus 1o 1eHaMm. OCHOBHbIE BUBI LIEH B MPAaKTUKE MapKETHHTa.
TakTuyeckoe U3MEHEHHUE IIeH B KPATKOCPOYHOM aCIEKTe.

IlenooOpaszoBanue U KOHKYpeHIUs. M3ydeHne 11eHOBOM MoJu-
TUKH KOHKYPEHTOB. M3yueHue peakunu KOHKYpPEHTOB Ha U3Me-
HEHME IIeH (PUPMBI.
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Opranuzanus cu-
CTEMBI pacrpeerne-
HUS U COBITA

CyIIHOCTh U OCHOBHBIE ATAalbl IBUKEHHUS TOBapa OT MPOU3BO-
nuTensd K norpedutento. Kanansl ToBapOABUKEHHS U UX y4acT-
HUKA. OCHOBHbIE (DYHKLMU KaHAJIOB TOBAPOJBMKEHUS: TPaHC-
MOPTUPOBKA, XpaHEHUE U CKIIAJUPOBaHKE, KOHTAKTHI C MOTPEOu-
TesiMU. Pelienus no noBoy CTpyKTYphl KaHAJIOB TOBapOABHIKE-
HUSL.

CrniocoOsI 1 351eMeHThI cObITa Tpoaykuuu. opmupoBaHue Top-
rOBOH CETH U BBIOOP TOProBBIX MOCpeAHUKOB. OOyUyeHe TOPro-
BOT'O TIEpCOHAA.

OnToBas Toprosisi. OCHOBHBIE 3a7a4u U PyHKIMH. Buabl onro-
BBIX moTpebureneil. BzanmopeiictBue u posb GUPMBI-TPOU3BO-
JUTEII B OIITOBOM TOPrOBIIE.

Posunynas toprosins. OcHOBHBIE 3a1auu U QyHKIMH. Buasl u
dbopMbI po3HUYHON TOproBiu. Bo3aeiicTBue QpupM-mpou3BoIu-
TeJel Ha PO3HUUYHYIO TOProBio. GopMupoBaHue KaHAIOB TOBA-
POJBHKEHUS] KPYITHBIMU PO3HHYHO-TOPTOBBIMU (DUPMaMH.
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Opranuzanus cu-
cTeMbl HHGOpMAIIH-
OHHOTO TIPOBHXKE-
HUS IPOAYKTa

Llenp u 3HaueHue MHGOPMAIMOHHOTO MPOJBHKEHUS 00pasa
(bupMBI 1 KOHKPETHOTO MPOYKTa B YCIOBUSX PA3BUTOTO PHIHKA.
Opranuzanus CUCTeMbl MapKETUHTOBBIX KOMMYHUKanuid. [Ips-
Mble M OOpaTHbIE MAapKETUHIOBBbIE KOMMYHHKaIuu. lleneBbie
ayJIUTOPUH.

OcHoBHble (hopMbI TPOABUKEHHS TpoAyKTa. Peknama. [1pona-
ranna. [lepconanpubie mpogaxku. Paznuynbie popmMbl CTUMYITH-
poBaHus cObiTa. BeIOOp M codyeTanue pa3audHbIX GopM HHGOP-
MAI[MOHHOTO BO3JICHCTBUS B MAapKETHUHTOBOW JIEATEIHHOCTH
(bUpPMBI.

Peknama xak ocHOBHas ¢opMa MaccoBOTO MH(POPMAIIHOHHOTO
BO3JICHCTBUS Ha KOHEUHBIX moTpebuteneii. [lnanupoBanue pe-
KIIAMHBIX MeporpusaTHii. Macmtalbl pekiaMbl. @opMbl U HOCH-
TeJH peKJaMHBIX coobmeHnuit. TpeboBaHus k pekiame. bromxker
PEKJIaMHBIX KaMMaHUM U OIeHKa 3(PQPEKTUBHOCTU PEKIAMBI.
Y4éT paBOBBIX U COUMAIBHBIX OIPAHUYEHUN.
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VYnpasieHue Map-
KETUHI'OBOH JI€sI-
TEIBbHOCTBIO

MapkeTHuHroBasi JeSTEIbHOCTh KaK YIPaBIsEMBIA IPOIECC.
OCHOBHBIC IPUHIIUIIBI U TPEOOBAHHUS K YIPABICHUIO MapKETHUH-
roM Gupmbl. DopMUPOBAHHE CUCTEMBI IIEJICH U CUCTEMBI JJOCTH-
JKEHUS LETIEN.

OO0mme QyHKIMK yIIpaBJICHUS] B MAPKETHHTE.

[TnaHupoBaHue cUCTeMbl MapKeTHHra. Pa3paboTka MapKeTHH-
roBoii crpareruu. Tekyliee MIaHuPOBaHHE MAPKETUHTOBBIX Me-
pornpustuii. Brojpker MapkeTnHra. MecTo IiiaHa MapKeTHHra B
cucTeMe OM3HeC-TUIaHUPOBaHUS (PUPMBI, €r0 OCHOBHOE Pa3/Ieiib
U MX B3aUMOCBSI3b C JIPYTHMMHU HalpaBJICHUSIMH OM3HEC-TUIaHA.

Opranu3anus ¥ KOOPAWHAIMS WCIOJTHUTENIECH B MapKETUHTO-
BOW JiesTesibHOCTH. DOpPMUPOBAHHE OpPraHU3allMOHHON CTPYK-
Typbl MapKETHHIOBBIX MOJpa3jieicHuii (Gupmbl. Pa3nuynbie
BUJIbI OPTaHU3aIIMOHHBIX CTPYKTYP MapKETUHTOBBIX CITYXKO.

KoHTpoJIb MCMOMHEHUS MApPKETUHTOBBIX pereHuid. DopMbl 1
BUIBI KOHTPOJIs. AHAIN3 3P PEKTUBHOCTH MapKETHHIOBBIX JICH-
CTBHH perieHuid U MeporpusitTuid. OleHKa poJid MapKETHHTOBBIX
ciyx0 B 00111l cucTeMe AeSITeTbHOCTU (DUPMBL.
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WUcnoap3oBanue
MapKETUHTOBOM
KOHIICTIIINH B pa3-
JUYHBIX cepax ue-
JIOBEUECKOH Jesl-
TEABHOCTH

Pacimmpenne paMoK MCIIOIB30BaHUST MAPKETHHIOBBIX MTPHHIIU-
MIOB B COBPEMEHHBIX yCIOBUAX. BO3MOXHOCTH MapKeTHHTa B He-
TPaTUIIMOHHBIX c(hepax KOMMEPUECKOW W HEKOMMEPUYECKOM Jie-
STEIBHOCTH.

MapkeTuHr yCIyr U MHTEJUICKTYalbHbBIX TPOayKTOB. OcoOeH-
HOCTH MPOU3BOJICTBA U pealiu3alluyl yCiIyr. Paciuimpenue pbiHKa
yCIyr Ha COBPEMEHHOM JTarie M 3aJa4yd MapKETHHra B 3TOM
chepe. MapkeTHHT OBITOBBIX, MPOU3BOACTBEHHBIX, TPAHCIIOPT-
HBIX YCIIyT, TypusMa. MHpopManmonusie yciyru u uHpopmaru-
OHHBIC TPOAYKTHI: MPOU3BOJICTBO, MpPEIOKEHHE, (HOpPMUpPOBaA-
HUE CIpoca M MPOJABIKEHHE. MapKEeTHHT KYJIbTYPHO-pa3BIeKa-
TEJIHBIX ¥ CHIOPTHBHO-3PETHITHBIX MEPOTIPUSITHIA.

MapkeTuHr B MeKIyHapoaHou chepe. OcodeHHOCTH (HYHKIIH-
OHHUPOBaHUS MEXKIYHAPOIHBIX PBHIHKOB. DaKTOpbl BHEUIHEH
Cpezbl MEXXCTPaHOBOW TOPToOBJIK. Poiib MapkeTHHra B IPUHSATHH
pelieHnid 0 HEOOXOIUMOCTH M II€JIECOO0pa3HOCTH BBIXOJIA HA
BHEIIHUH phIHOK. CIIOCOOBI y4acTHsi BO BHEITHEAKOHOMUYECKOM
nesitenbHOCTH. OCOOEHHOCTH OCYIIECTBICHHSI OCHOBHBIX (DYHK-
Uil MapKETHHTa Ha 3apy0eKHBIX PhIHKAX.

MapketuHr B HekoMMmepueckoit chepe. Llenu u 3agaun HeKOM-
MepYeCcKHX opraHu3aiuid. [IponBuKeHHE HIEH W 3aBOCBaHHE
BJIMSIHUSL. MapKEeTUHT OOIIECTBEHHO-TIOJIMTUYCCKUX U PEITUTHO3-
HBIX OpraHu3anui. crnoip30BaHHe MApKETUHTOBOW KOHIICTIITUH
B ()OPMHPOBAHUU TTOBEICHYCCKON OPUEHTAIIUU OT/ACIBHOTO Ye-
JIOBEKA.
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OcolenHoctu Map-
KETUHTOBOM JICSTEIIb
HOCTHU B MEXJIYHApO]|
HOM cdepe

WuTepHaunoHanu3anys M riio0anu3anus X03HCTBEHHOM
KU3HHU KaK OCHOBA MEX1yHapoJHOro MapkeTuHra. [loOynutens-
HbI€ MOTHBBI BbIX0/1a (PMPMBbI Ha BHEIIHNE PHIHKU. Perenust o ne-
J€cOo00pa3HOCTH BBIXOJa Ha BHEIIHUE PbIHKHU. M3yueHue BHel-
HEl cpelibl IPH BBIXO/E 3@ HAllMOHAJIbHbIE TPAHULIbl: CTPAHOBBIE]
U MHTEPHALMOHAJIbHBIE (DaKTOPBI.

Crparernu NpOHUKHOBEHUS Ha 3apyOeXkHbIC PHIHKHU: KacKa(Has
MHTEpHALMOHATM3AIMS U TJ00aIbHBIA MapKeTUHT. DOopMBbl BbI-
X0Jla Ha MHOCTPAHHbIE PBIHKH: 3KCIOPT, COBMECTHOE MpPEAIpU-
HUMATeNbCTBO, J04YepHHE NpeanpusTus, ¢paHyaisunr. CraH-
JApTU30BAHHBIA M aJlaNTallMOHHBIM MOAX0A K (HhOPMUPOBAHHIO
MapKETUHTOBOTO KOMILJIEKCa Ha 3apyOeXKHBIX PhIHKAX.

[TponykToBasi cTpaterusi Ha 3apyOeXHBIX PBIHKAX: pacliupe-
HUe, ajanTaius, oOpaTHoe H300peTeHre, HOBOE M300peTeHue.
Me:xyHapoiHas acCCOPTUMEHTHas MOJIUTHKA. Perenns o ToBap-
HBIX MapKax ¥ YMaKoBKaxX Ha 3apyOe’KHBIX pPhIHKAX

Oco0eHHOCTH CTpaTeruy 1IeHO00pa3oBaHusl, pacupeaeIeHus U
po/BIKEHMS 3a pyOexoM. Beibop ¢hopm u HocuTenelt pexiiam-
HBIX COOOLIEHUH (UPMBI 32 pyOeKOM. YUeT S3BIKOBBIX U KYJIb-
TYpPHO-UCTOPUYECKUX OCOOCHHOCTEH. YdacTHe B MEXAyHapol-
HBIX BBICTABKax, sipMapkax, CaJIOHaX KaK OJlHA W3 Ba)KHEHIIUX
(bopM cucTeMbl MAPKETUHIOBBIX KOMMYHHUKAIIMHA (DUPMBI.

Opranu3anroHHble GOPMBI peann3alui MexXIyHapoaHol Map-
KETUHToBOM cTpaternu. OpraHu3anus yrnpaBiI€HUS MapKeTHH-
T'OM 3KCIOPTOOPUEHTUPOBAHHOK (PUPMBI IO TOBAPHOMY U pEru-
OHAJbHOMY NpU3HAKY. Pacripenenenue MapKeTHHIOBBIX (DYHK-
U MEXy MaTepUHCKON KOMIaHUEH U TIOUYEpHUMH MpeaIpusi-
TUSIMH 32 pyOeskoM. POpMBI KOHTPOJISI U PETYIUPOBAHUS 3apy-

O€KHBIX MAPKETHHIOBBIX MOJPa3AeICHUA (PUPMBL.
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2.3.2 3aHATHA CEMUHAPCKOI0 THIIA




®dopma Te-

HaumenoBanue o
Ne TOMbL TemaTuka NpakTUYECKUX 3aHATHH (CEMUHApPOB) KYILIEro
KOHTPOJISI
1 2 3 4

1. BBejieHue B co- 1. Mecto MapKETHHIa B oOuieit cucreme nestenbHocTd| C3, Beun,
BPEMEHHBIN Mapke- C%BP%ACHHOH (pupw1, T, Cn, IC
THHT. DBOJIOLIS . Ilpeanoceliku U HCTOpUS BO3HUKHOBEHHSI MapKe-
MapKETUHIOBOI T%Hrg' . .

Cp— . DBOJIOLNS KOHLETIUN MpeAnpUHUMATEIbCKOM aes-
TENBHOCTH 110 MEPE Pa3BUTHUS PbIHKA

2. TIpUHIHHATBHAS 1. OCHOBHBIE PJIEMEHTBI BHYTPEHHEU CpeJlbl MapKe- C3, Bcun,
CTPYKTYpa cucTeMbl| THHTA. T, Cn JC
MapkeTuHra pupmsbli| 2. IHCTpyMEHTBI MapKETHHIa U BO3MOKHOCTH UX HC-

MOJIb30BaHUS B ACATEIBHOCTH (PUPMBIL.
3. Bo3aeiicTBue (hakTopoB BHENIHEH cpeibl Ha (YHKIIH-
OHUPOBaHHE (PUPMBI.
3. Saaun 1 byHK- 1. MapkeTHHT Kak COBOKYITHOCTb Pa3IMYHBIX Harpasie-|C3, Bcun,
1MUY MapKeTHHTa HUH AEATETbHOCTH (DUPMBI. T, Cn, JIC
2. llenu v 3ajauu MapKeTHHTA.
3. OcHOBHBIE (DYHKIIUM MAapKETHUHTAa U OCOOCHHOCTH WX
pealii3alym.

4, V3yuenne oKkpy- 1. Lenu, 3amaum 1 3Tanbl MapKETUHTOBOTO HcciienoBa-|C3, Beun,
Karowie cpenpl 1 |HHA. T, Cn, JC,
aHaJIN3 PHIHKOB 2. Bropuunas uadopmaiusi B MapKEeTUHTOBBIX UCCIENO-| Y]]
cOpITa. MapKeTHH- |BaHUAX: HCTOYHHUKH, PEUMYIIECTBA, HEIOCTATKH
TOBBIC UCCIICNI0BA- | 3 [lepBuuHast HHPOPMALUS: METOIBI COOPA, TPEUMYIIIE-

HUA U MAPKETHHTO- |15 yenocTaTKH

BHIE MHOPMAIMOH-| " 4 Oopopmpe Ham -

HBIC CHCTCMEL 8 paBJIEHUs] MApKETUHIOBBIX HCCIIEA0BA
HUW Ha NPEANPUATUU

5. OcHOBHI IoHUMa- | 1+ OCHOBHBIC BUJIBI notpeduTeneii Ha peiHKe: KoHeuHble|C3, Bemn,
HUSI IOTPEOHTEb- NOTPeOUTENN U KOMMEpPUYECKHE TOTPEOUTEH. T, Cn, JIC,
CKOTO TIOBEJICHHUSI. 2.ba3oBble MOJIENM TIOTPEOUTETHCKOTO TOBEACHHUS. |V [T
Koneunsle 1 KoM-  |DakTOphl, BIUSIONINE HA MIOBEJICHUE MOTPEOUTENCH: JTNY-
MEPHYECKHUE IIOTPE-  |gOoCTHBIE, ICUXOJOTHYECKHUE, COLUAIIBHBIE, KYJIbTYPHBIC.

Ourenu 3.Ilpouecc NPUHATUS pEIIEHHH MOTPEOUTENAMU |
STarbl IPUHITHS PEIICHUS O MTOKYIIKE.
4.0co0eHHOCTH PHIHKOB TOBapoB s busHeca (B2B).

6.| ¢ erMeHTHpOBAHHE 1.TTonsATHE ¥ 1IENEBOTO PhIHKA U Tpolecc ero popmupo-|C3, Beun,
PBIHKOB U MO3UIIKO- [BAHUS B MApKETHHTe T, Cn JC
HupoBanue ToBapa | 2.CerMEHTHPOBAHME PHIHKA: OCHOBHBIE JTallbl U MPHUH-

ITATIBI

3.01enka 1 BBIOOD IIETIEBBIX CETMEHTOB.. MapKeTHHTO-
BBIE CTPATETUH JJISi CETMEHTOB PhIHKA

4. luddepeHumanuisi U MO3UIMOHUPOBAHUE TPOIYKTA:
CYLIHOCTb U BO3MOKHOCTH.

7. PaspaboTka H mia- 1. Conepxanue mpoluecca IUIaHUpoBaHUA nponaykra B|C3, Beun,
HUpOBaHKE NPOIyK- MAPKETHHIC T, Cn, JIC

105041

2. OcHOBHBIE ATalbl )KU3HEHHOT'O IIUKJIa TOBapa
3. Pa3zpaboTka TOBapHbBIX MapOK, TOBAPHBIX 3HAKOB, yIla-
KOBKH IIPOJTyKTa




8. Crpaterus i Tak- I. OcHOBHBIE TTOAXOBI K IIEHOOOPA30BAHUIO. C3, Bcun,
THKA [IEHO00Pa30- 2. @aKTOPBbI, BAUAIOIIAE HA IECHOBBIE PELICHHU. T, Cn, JIC
BaHUS 3. Ctparterus u TakTHKa 1IeHOOOpa30BaHUs B EATEIbHO-

CTH (PUPMBI.

9. Opranusanus cu- 1. OcHoBHble 3a7auu U PyHKIIMU cUcTeMbl pacnpenene-|C3, Bcun,
cTeMbl pacnpese- |HHASA, TOBAPOABIKCHHUS U cObITa T, Cn, JIC
JICHHS U cObITa 2. YYaCTHMKH U YPOBHU KaHAJIOB cObITa

3.®yHKIMHU U BUJIBI ONTOBOM TOPrOBIH
4. ®yukIMyU, BUABI 1 HOPMBI PO3ZHUYHON TOPTOBIIN

10 Opranu3aims cu- 1. 3navenue U He0OXOAUMOCTH HH(OPMAIIMOHHOTO 11po-|C3, Bemn,
crembl uH(OpMa- |ABIKCHHS MPOJYKTA B YCIOBUAX PA3BUTOIO PHIHKA T, Cn, JIC
LMOHHOTO mpoaBu- | 2. Opranusanus CUCTEMbl MAPKETHHIOBBIX KOMMYHHKa-

JKEHUS NPOAYKTA  [IIUH (PUPMBI

3. OcHoBHBIE (HhOpMBI HH(POPMAITMOHHOTO BO3ACHCTBHS
Ha noTpeduTtenen

4. CyuiHocTh ¥ 3Ha4€HHUE PEKJIAMbl B MApKETUHTE

TeMbl IPaKTUYECKUX 3aHATUI

1. U3ydyenue pa3nuuHbIX (HOpM peKIIaMbl U OICHKA HX
a¢ddexTuBHOCTH

2. [InanupoBaHue U OHOIKETUPOBAHUE PEKJIAMHBIX Me-
ponpHATHI B OM3HEC-TIIaHe (UPMBI

11 Vrpasuenne map- 1. O6mue NpuHIMIBI YIIpaBIeHUsI MAPKETUHIOBOM 1es-|C3, Beun,
KETUHTOBOM nes- |TCIBHOCTBIO bupMeI T, Cn, JIC
TETBHOCTHIO 2. [InannupoBaHue MAapKETHUHIa: CTPATETUYECKUE U TaK-

THUYECKUE aCIIeKThI

3. Opranm3anus MapKETHHTOBBIX CIIy)KO ¢upmbl. Oc-
HOBHBIE TUIIbI OPIaHU3ALMOHHBIX CTPYKTYP

4. OueHka ¥ aHaIN3 Pe3yIbTATUBHOCTU U YPPEKTHBHO-
CTH MapKETUHIOBOM JIESITEIbHOCTH KaK ()OPMBbI KOHTPOJIS.

12 Henonpsosanme 1.MapkeTHHT ycayr U UHTEJUIEKTYalbHbIX NPOoaAYyKTOB |C3, Beun,
MAapKETHHTOBOI 2.MapKeTHHI KyIbTypHO-pa3BleKaTelbHbIX W cnop-|T, Cn, JC
KOHIIEMIUHK B Pa3- |TUBHO-3PEIMIIHBIX MEPOIIPHATHI.

IUYHBIX cepax ve-| 3.MapkeTHHT B HEKOMMep4eckoil cdepe. MapkeTHHT
JIOBEUECKOH 1IeA-  |oGIIecTBEHHO-IIONMUTHIECKHX W PETHTHO3HBIX OpraHM3a-
TEIbHOCTH LW

13 OcobennocTn Map- 1.Ctpareruueckue pemieHus: o BbIxojie Ha 3apyoexHsie|C3, Beun,
KETHHTOBO# jesiTeiiPPIHKA: MOTUBBI U 0COOEHHOCTH T, Cn, JIC
HOCTH B MeKayHa- | 2.QDOpMBI ¥ CTpaTeru NPOHUKHOBEHHS Ha 3apyOeKHbIE
poaHoii chepe PBIHKH

3.0cobeHHOCTH (PYHKITMOHAIBHBIX CTPATETHH Ha 3apy-
OEXHBIX PHIHKAX.

Koncnekt marepuanoB yueOHuKoB (K), BbImonHEeHHE yueOHOTO MpoeKTa B padoueil rpymmne
(VII), cocraBienue cioBapsi OCHOBHBIX TepMuHOB ¥ mouHsTHi (CJI), curyannonnsie 3amaun (C3),
BONPOCHI st camonoarotoBku (Bemi), Tectsr (T), kypcoBast padora (KP), , nanucanue pedepara
(P), acce (D), nokmnazpl u coobIeHus Mo akTyaabHbIM TeMam (J1C)

IlepeyeHb y4eOHO-METOAUYECKOT0 O0ecTeYeHHs IJIsl CAMOCTOSITE Ib-
HOM PadoThl 00YYAKOIIUXCS MO JTUCHHUILTIMHE



[TepedyeHnb yueOHO-METOIUYECKOTO 00ECTICUCHUS TUCITUILTAHBI

Ne Bun CPC T10 BBITOJIHEHUIO CAMOCTOSITEIbHOM paboThI

1 2 3

1 |[ToxroroBka k cemu- [TpakTukym no aucuuiuinHe «MapKeTHHI» U3 ydel. mocoous
HapckuM u npaktuue- |(Kocreukuit A.H. Mapkerunr: kmoudeBbie TeMbl. — Kpacnopap:
CKUM 3aHITUSIM KY6Fy, 2016. J_IOCTyHeH B Hb KY6ry

Metoauueckue ykazaHus Ui HOJATOTOBKH K 3aHATHSAM JIEKIUOH-
HOT'O U CEMUHAPCKOI0 THUIIA. Y TBEPKIAECHO YUEHBIM COBETOM KO-
HoMuYeckoro ¢axynbrera. Ilporokon Ne 8 ot 29 urons 2017 r.
Pexum  pmocryma  https://www.kubsu.ru/ru/econ/metodicheskie-
ukazaniya

2  |IIpopaboTka cuTyarm- [TpakTukym mo aucuuiuimHe «MapKeTHHI» U3 ydel. mocoous
OHHBIX 3anay 1 keiicop |Kocreukuit A.H. Mapketunr: xiatoueBble TeMbl. — KpacHopap:
Ky6I'VY, 2016. Nocrynen B Hb KyoI'Y.

3  |BrhlllonHEHNE UHINBH- Metoauueckue yKa3aHUs 1O BBINOJHEHHIO CaMOCTOSATEIbHOM
JTyaJIbHBIX 3aJJaHuN paboThI 00YJArOIIHMXCS. Y TBEPKICHO Y YSHBIM COBETOM 3KOHOMHU-
(IIOArOTOBKA coobmIe-  |4ECKOro dakynbrera. [Ipotokon Ne 8 ot 29 utons 2017 r. Pexxum
HHUii, Ipe3eHTaLmii, pe- |[AOCTYNa https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

depatos, 3cce)

4  |BeiojsHeHuE CKBO3- MeTtoauueckie peKOMEHIAINH 110 BHITOTHEHUIO y4EOHOTO HC-
HOTO IIPOEKTA B pabo-  |CIE€I0OBATENLCKOTO IPOEKTA M0 Pa3paboTKe M peann3alyu CleHa-
YMX TpyTax pUsS MapKETHHTOBOTO HCCICAOBAaHMA. YTBEpXkAeHO Kadeapoit

24.05.16, mpoTtoxoi Ne §.

Y4eOHO-MeTOIMYECKUE MaTepUasbl ISl CAMOCTOSTENIbHON paboThl 00YJarOIIUXCS U3 Yucia
WHBAJIMJIOB U JIUI] C OTPaHMYCHHBIMHA BO3MOKHOCTSIMHE 3710poBbs (OB3) npempocTarisiroTcs B popmax,
aJaNTUPOBAHHBIX K OTPAaHUYCHUSIM UX 370POBbs U BOCHPUATHS WH(OPMALIUU:

Jlist mur ¢ HapyIIeHUsIMU 3pEHUS:

— B IieyaTHOU popme yBeTMueHHBIM HIpUdTOM,

— B (hopMe JIEKTPOHHOT'O IOKYMEHTA,

Jlnst a1l ¢ HapyIeHUusMH cilyXa:

— B IIe4aTHOU (opme,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

Jlist muny ¢ HapyIIeHUsIMH OIIOPHO-/IBUTATENILHOTO arnapara:

— B re4atHo opme,

— B (hopMe JIEKTPOHHOT'O IOKYMEHTA,

JlaHHBIN MepedYeHb MOXKET ObITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHTEHTa 00y4aro-
IIUXCS.

5. O0pa3oBare/ibHbIE TEXHOJIOTUH

Bce Buabpl 3aHATMH 1O JUCUHUIUIMHE «MApPKETHUHI» OCYIIECTBISIFOTCS C
IIPUMCHEHUEM MHTEPAKTUBHBIX ()OPM aKTHBH3AIMHU ITO3HABATEIIBHOTO U TBOPYECKOTO
MOTEHIMAIa 00YyJarONUXCsl: MHTEPAKTUBHBIC JICKIIUUA C MIPUMEHEHHEM COBPEMEHHBIX
MYJIbTUMEIUATEXHOJIOTUI U CPEACTB IPE3EHTALIMU MAaTEPUAIIA, CATYallHOHHBIE 33]1a4H
Ha peajbHBIX MPHUMEpPAX POCCHUUCKOTO OW3Heca IS W3Y4YEHUS M JTUCKYCCHUH,
MPaKTUKOOPUEHTHPOBAHHBIE yUeOHbIE TPOSKTHI JJIS PeasU3aIlii B MAJIBIX TPYMIaxX U

1p.
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B oCBOCHWHM IWCIUIUIMHBI WHBAIHIAMU U JIMIIAMA C OTPAaHUYCHHBIMH
BO3MOXKHOCTSIMH 3JI0POBbsI OOJIbIIIOC 3HAYEHHUE HMMEET WHIWBHyalibHas ydeOHas
paboTa (KOHCYJIbTAIlM1) — JOMOJHUTEIBHOE pa3bsiCHEHHE YYCOHOIO MaTepuraa.

WuauBuayalbHbIe KOHCYIbTAIIMHU 110 MPEAMETY SABISIOTCS BaKHBIM (DaKTOPOM,
CIOCOOCTBYIOIIUM MHIUBUAYATH3AIMH O0YUCHHS U YCTAHOBICHUIO BOCIIUTATEIIBHOIO
KOHTaKTa MEXIy TIpernoaaBarejeM U OOydalomUMCs HHBAIHIOM HIH JIUIOM C
OrpaHUYCHHBIMU BO3MOKHOCTSIMH 3I0POBBSL.

Jis  Bcex oOydaromuxcs, B TOM 4YHCJIE JUIS JIMIL C OrPaHWYCHHBIMHU
BO3MOXKHOCTSIMH  3JIOPOBbSI B paMKax Kypca «MapKeTHHT» MpeIyCMOTPEeHA
OpraHM3aIysl KOHCYJIBTAIMNA C HCIIOJIb30BAaHHEM 3JICKTPOHHOM MOYTHI, TPOrPAMMHBIX
cpenctB Skype, WatsApp u ap., 00eCeunBaOMUX JUCTAHIIMOHHYIO TEKCTOBYIO,
TOJIOCOBYIO Ml BHJICOCBSI3b uepe3 MHTepHeT.

6. OneHovHbIe cpeacrea AJisl TEKYIIEIr0o KOHTPOJISA yCIIEBaAaeMOCTH
Hu l'lpOMe)KyTO‘IHOﬁ arrecranmm
6.1. @DoH OIIEHOYHBIX CPpEACTB MJIA MPOBEACHUA TEKYIIECTI0 KOHTPOJISA.

JI71st mpoBeieHHsI TEKYIIEr0 KOHTPOJISA UCIOJIB3YIOTCS TaKhe (P OPMBbI, KaK BEACHHUE
CJIOBapsi OCHOBHBIX TEPMUHOB M IMOHATUM, KOHCIIEKTHI KIIOUEBBIX aCIIEKTOB TEMBI, BO-
IIPOCHI JUJII CAMONOJATOTOBKH M CAMOKOHTPOJIS, CUTYallMOHHBIE 33/1a4d MO Ka)XIOu
TeMe Kypca, ydeOHbIe MPOEKThl MAPKETUHIOBBIX HCCIEA0OBAHUMN B pabouuX rpymnmnax.

IIpuMep KOMILIEKCHOI'O 3aJaHUA 110 TeMe.

I'naBa 5. PABPABOTKA KOMJIEKCA MAPKETUHI'A: [IPOAYKT

Pe3iome

[TpoayKT siBisieTcst OCHOBHBIM MHCTPYMEHTOM JIOCTHKEHUSI MapKETUHTOBBIX Lie-
neit pupmsl. [lox mpoayKTOM MOHUMAIOTCS JIIOObIe (PU3UUECKUE OOBEKTHI, YCIYTH,
UJIeH, JIUIIa, MECTa, OpPTaHU3aI[|H, CO37[aBaeMbIe C IIEJIBI0 yIOBICTBOPEHHS MTOTPEOHO-
CTEH TeX WJIM MHBIX 001IecTBeHHBIX Tpymil. [lox ToBapoM moHUMaeTcst IPOAYKT, TIPH-
HUMAIOIIN MaTepuaibHyIo (popMy, B OTIIHUKE OT YCIYTH KaK MPOAYKTa B BUIC JCH-
CTBUM, BBITOJ] WJIM YJIOBJIeTBOpeHus. B kommepueckoit cepe ocoboe MecTo 3aHsum
MPOAYKTHI MHTEIUICKTYaTIbHOU JESTEIbHOCTH. B HeKoMMepueckoM MapKETHHTe B Ka-
YECTBE MPOJYKTOB paccMaTpHUBAETCs HA0Op OOBEKTOB, 00JIAJAIONIMX MOJE3HOCTHIO
JUISL pa3IMYHBIX 3aMHTEPECOBAHHBIX TPyl (00pa3 TeppUTOPUH, COLIMAIBHO 3HAUNMBIE
WU U MEPONPUSITUS, PEILyTalMsl, UMUK JIUI U T.11.).

OCHOBHBIE MOAXO0/bI K KJIaCCU(PUKAIIUHN MPOTYKTOB:

1) 1O JIUTENTHFHOCTH KCIIOIb30BAHUS U (PU3MYIECKOM CYIIIHOCTH Ipoliecca yI0-
BJICTBOPEHUS MOTPEOHOCTEH BBIJEIIAIOT TOBAPhl KPATKOBPEMEHHOT'O MOJIb30BaHMUSI; TO-
Baphbl JJINTEIBHOTO NOJIB30BaHUS; YCIYTH; UHTEIJIEKTyadbHbIe TPOAYKTHI;

2) IO LEJSIM UCIIOJIB30BaHUS BBIACISIOT TOBAPHI U YCIYTH KOHEYHOTO MOTPEO-
JICHHSI, TOBAPbI M YCIYTH MTPOMBIIIJICHHOTO (KOMMEPYECKOTO) MOTPEOICHUS;

3) mo cnocobam BeIOOpa M TIOKYIIKM TOBapOB KOHEYHOT'O MOTPEOJICHUS BbIIE-
JISIIOT TOBapbl MOBCEIHEBHOTO CIIPOCA; TOBAPHI MPEIBAPUTEILHOTO BBHIOOPA; TOBAPHI
0co0oro crpoca; ToBapbl TACCUBHOTO CIIPOCa.



Knaccuduxkaiys mpoaykToB B MApKETUHTE TIO3BOJISIET BBIICIISATH CYIIECTBEHHBIC
3aKOHOMEPHOCTH MOBEICHUSI MOKYIaTeaed Ipu BbIOOpE, MOKYIKE U KUCIOIb30BAHUU
T€X WJIA UHBIX UX BUJIOB.

B nponykToBo# moyiMTUKE (PUPMBI BBIJCIISIIOT TPYIIIbI PEIICHHINA:

— YPOBHS HOBU3HBI U KaYE€CTBEHHBIX IMTAPAMETPOB TOBAPA;

— HOMEHKJIATYphl U aCCOPTUMEHTA NPOAYKIIUH;

— YIIaKOBKH, Tapbl U MAPKUPOBKU TOBAPA;

— TOBApPHBIX MapoOK;

— Habopa ycIyr, CBA3aHHBIX C TOBapOM;

— OpPTaHU3ALMOHHBIX (OPM YIIPABICHUS MPOTYKTOM.

C TOuKHM 3peHus BIUSHUSA Ha yA0BIETBOPEHHOCTH B O0IIEH KOHIIENIIMH IPOIYKTa
BBIJICIISIFOT TPU YPOBHS: TOBAP IO 3aMBbICITy, TOBAP B PEAJIbBHOM MCIIOJIHEHUH U TOBAp C
MOJIKPETUIEHUEM.

[Ton xauecTBOM TOBapa B MAPKETHUHIE TOHUMAETCSI COBOKYITHOCTh BCEX OCHOB-
HBIX U JIOMOJHUTEIBHBIX CBOMCTB U XapaKTEPUCTHUK TOBapa (YCIYyTH), IO KOTOPBIM T10-
TpeOUTENb CYAUT O CIIOCOOHOCTHU ATOT'O TOBAapa yJIOBJIETBOPSTH €r0 MOTPEOHOCTH.

Pemenust OTHOCUTENHHO KaUYE€CTBEHHBIX MapaMETPOB JOJKHBI pa3padbaThiBaThCs
B TPEX acCleKTaX: KOHKPETHOM (BKJIFOYAE€T COBOKYITHOCTbh OCHOBHBIX U JOTIOJTHUTEb-
HBIX OOBEKTHBHBIX MMapaMETPOB, XapaKTEPU3YIONIUX TOBap B 0a30BOil (u3HUeCcKOn
CYIITHOCTH, CBSI3aHHOM C €r0 OCHOBHBIM Ha3HaueHHEM ((PYHKIIMOHAIbHBIC CBOWCTBA,
LIBET, BKYC, pa3Mep, Macca, HaJe)KHOCTh U T.J.); pACIIUPEHHOM (BKJIIOYAET TaKkKe BCE
JOTIOJTHUTENbHbIE OOBEKTUBHBIE BO3MOKHOCTH U yA00CTBA, MOIy4aeMble IOTpEOUTE-
JIEM B Ipoliecce 0TOOpa, MOKYIKHU, UCIIOJIb30BaHUS TOBapa); 0000IIEHHOM (BKIHOYAET
TaK)K€ BCE€, YTO O3HAYaeT TOBap ISl MOTPEOUTENS B 3MOLMOHAIBHO-YYBCTBEHHOM
11aHe (COOTBETCTBUE MOJIE, MPECTHKHOCTh, CTHIIBHOCTb, HAAEX/]1a, N30aBJIE€HUE OT
KOMILIEKCOB, 3aIUIIIEHHOCTh U T.1.)).

Pemenne o kauecTBe KOHKPETHOIO MPOJIYKTa MPEACTaBIIsAET COOOM MHTErpupo-
BAHHYIO COBOKYITHOCTb OT/ICJIbHBIX PEIICHUII OTHOCUTEIBHO BCEX OCHOBHBIX U JOMOJ-
HUTEJIBHBIX CBOWCTB, XapaKTEPUCTHUK, YI0OCTB, TPEUMYIIECTB, IPUHUMAEMbIX BO BHH-
MaHHe MOTPEeOUTESIMU TIPU BHIOOPE U MOKYIIKE TAaHHOTO TOBapa Kak C parioHaIbHON
TOYKH 3PEHUs, TaK U B YMOIIMOHAILHO-UYYBCTBEHHOM Tu1aHe. K pelenusam o kauecTne
KOHKPETHOT'O TOBApa OTHOCST TAK)KE PELICHHUE O CTENEHHU €ro HOBU3HBI. K HOBBIM Ipo-
JyKTaM MOYHO OTHECTH U aOCOJIIOTHBIE HOBOBBEJICHUS, U MOJCPHU3UPOBAHHBIE TO-
Baphbl, U IEPENO3UIIMOHUPOBAHHBIC MPOTYKTHI.

B MapkeTuHroBo# MoauTHKE PUPMBI BBIICSIOT TaKKe BUIBI TPOIAYKTOB, 001a-
JAIOIMX TOW WJIM MHOW CTETEHbIO HOBU3HBI JIs1 PUPMBI, JUIsl HOTPEOUTENEH, s OT-
pacieBbIX U TEPPUTOPUANIBHBIX PHIHKOB. Eciu mpenanpusarie pemaeT BBECTH B CBOI
aACCOPTUMEHT MPOAYKT, KOTOPBIM YK€ MPOU3BOIUTCS APYTUMU KOMITAHUSIMU, €TI0
MOYHO Ha3BaTh TOBAPOM, HOBBIM JIJISI IPEINPUSITHS.

K pemenusiMm 0 HOBOM TOBape OTHOCSITCS TAK)KE PELIEHUS O BBIBEJEHUU OCBOCH-
HOTO MPOJAYKTa Ha HOBBIM TEPPUTOPUAIIBHBIA UM OTPACIEBOM PHIHOK (MPOIYKT, HO-
BBIN NI PBIHKA), TaK KaK YCJOBHS JNESITEIBHOCTH M PEaKIHs MOTpeOuTenel 3Toro
PBIHKA MOKET 0Ka3aThCsl COBEPILIEHHO HEMPEICKA3yEeMOM.

Brlryckast Ha ppIHOK HOBBIM TOBAp, MPEANPHUITHE TOJDKHO OMPEACIUTHCS C €ro
YpPOBHEM KadecTBa B KOHKpEeTHOM cwmbiciie. [Ipobiemoii ¢opMupoBanus 6a3o0BOTo



YPOBHSI KQueCTBa SBJISAETCA OMPEIeICHHE OCHOBHOTO HA00Opa XapakTePUCTUK, KOTOPbIE
Hanbosiee BaXXHBI M B TIEPBYIO OYEpEIb aHATU3UPYIOTCSA MoTpeduTeneM. Permenus o
0a30BOM ypOBHE KauecTBa MPOAYKTA U IIUPOTE IUANA30HA BapHallil ero MoauQuKa-
IIUI TECHO CBSI3aHbI C ACCOPTUMEHTHOM MOJUTUKON TIPEANIPHUSTHUS.

Pemenus o coctaBe U CTPyKType MPOAYKTOBOT'O aCCOPTUMEHTA SIBJISIFOTCS YACThIO
MPOYKTOBOM MOJUTUKU MPEANPUATHS, ONPEEISIOTCA 001Iel cTpaTeruei mo3uiuo-
HUPOBaHUS U HOPMHUPYIOT B BOCIIPUATUU TOTPEOUTENSI COBOKYITHBIN 00pa3 KauecTna
IpOAYKTa KOMIaHUHU. BO3MOKHOCTB MIMPOKOTO BEIOOPA BOCIPUHUMAETCS TIOTpeOuTe-
JIeM Kak 3JIEMEHT JOIMOJHUTEIbHON MOJE3HOCTH, MO3BOJIAIOMINN WHANBUAYAIU3HPO-
BaTh yJOBJICTBOPEHHUE MOTPEOHOCTH C YUETOM MPEANOUYTECHUN U CHUXKATh U3ACPKKU
pHCKa MpU BbIOOPE TOBAapOB-KOMIUIEMEHTOB. Paciinpenne accopTuMeHTa MO3BOJISIET
KOMIIAHUHM PACIIPOCTPaHATh Hay4YHbIE pa3pabOTKU, TEXHOJOTHYECKHH M MPOU3BOJ-
CTBEHHBIN OMBIT, MAPKETUHTOBBIM MOTEHIIMA Ha CMEKHBIE IPOAYKTOBBIE U OTpaciie-
BbI€ phIHKU. M3nuiHee HapanBaHue aCCOPTUMEHTa MOKET UMETh HEraTUBHBIE TIO-
CJIEJICTBHS 3a CUET pa3MbIBaHUS B BOCIPUATUU MOTpeOUTENEH CyObeKTUBHON LIEHHO-
CTH BapHaHTOB, CJIOKHOCTH YIPaBJICHUS IIUPOKUM aCCOPTUMEHTOM, BBIXOJa 3a Ipe-
Jesbl KBATM(PUIMPOBAHHON CHELMAIU3alliy, 3a CUET POCTa M3AEPKEK pa3padOTKH,
MPOU3BOJICTBA, XPAHEHUS, IPOJABUIKEHUS U COBITA TTPOTYKIIUU.

B nponykToBo#i MonuTuke GUPMBI CIOKHUIUCH CIAEAYIOUINE OCHOBHBIC TOHSATHS:
MPOJYKTOBBIM (TOBapHBIM) aCCOPTUMEHT (UPMBI, aCCOPTUMEHTHasi Tpymma, IMO-
rpynna v OTAENbHBIE aCCOPTUMEHTHBIE o3uimu. OO0Iee KOJINIeCTBO aCCOPTUMEHT-
HBIX TPYIII, BXOASAIINX B TPOTYKTOBBIN aCCOPTUMEHT KOMITAaHUH HA3bIBACTCS IIIUPOTON
accopTuMeHTa. KonmyecTBO aCCOPTUMEHTHBIX MOATPYII U IMMO3UIUN B KAXKIOU accop-
TUMEHTHOM TpyMIe Ha3bIBAETCS IIIyOMHOW acCOPTUMEHTA.

Baxxnyio poib B pacHIMpeHHOM MMOHUMAaHUHM KadecTBa MPOJIYKTa UTPaeT yIa-
KOBKa, KOTOpasi MOHUMAETCSl KaK MPOIECC CO3AaHUs 000JOUKH WIIM BMECTHIIUIIA TO-
Bapa M Kak cama 3Ta 000JI04Ka CO BCEMH JOMOIHUTEIbHBIMU JIEMEHTAMU.

VYnakoBKa MOXKET CYIIECTBEHHO MOBBIIIATh MOJIE3HOCTh MPOYKTa, 0OecreunBas
€ro COXpaHHOCTbh, yIOOCTBO MOKYIIKH, MPEJOCTABICHHE HEOOXO0AMMON nH(pOopMauu
NOTPEOUTENI0, CO3/laHue OJIAaronpusITHOro oOpasa MpH MO3ULHUOHUPOBAHUU. MOXKHO
BBIJICJIUTH CJICIYIONIME OCHOBHBIE (DYHKIIMM YMAaKOBKH W Taphl: MPUAAHUE HYKHOTO
o0beMa u (HopMbI, 3alIUTa U COXpPAaHEHUE CBOWCTB TOBapa OT (HPU3UYECKUX BO3JIECH-
CTBHM, TTOBBIIICHUE Y00CTB HCIOJIb30BaHUs 0A30BOT0 MPOAYKTa, MHPOPMAITMOHHBIC
KOMMYHHKAIINH, CTUMYJIUPOBaHHUE CObITa, 0O0ecTieueHrne 0€30MacHOCTH U KOJIOTHYHO-
CTH, MOJACpHU3AlMsA W MOAU(DHUKAIMSI OTIACIBbHBIX MPOIYKTOB M aCCOPTUMEHTHBIX
TPy

BONBIIMHCTBO COBPEMEHHBIX MPOW3BOAUTENCH MpEAararoT CBOM TOBaphbl Ha
PBIHKE MO/ CBOMMHU OPUTHHAIBHBIMU Mapkamu. Eciu Mapka CTAaHOBUTCS U3BECTHOM U
npuoOpeTaeT MOJOKUTEIbHBIN 00pa3 y norpedurteneit (MMUIK MapKH), OHa SBIISETCS
BOXHBIM (DaKTOPOM TPHU MPUHSITHH PEIICHUS O MOKynke. Mapka ¢ onpeseeHHbIM
YCTOMYMBBIM 00pa30M M CTaTyCOM, CBSI3aHHBIMH C €€ CBOMCTBAaMH U BIIMSIOIIMMHU Ha
NOTPEOUTETHCKUN BHIOOP, HA3BIBACTCS OPIHIOM WJIM MAapOYHBIM UMECHEM.



[TpunnMas perieHue o MoKymnke, moTpeduTens 00paliaeT BHUMaHUE HE TOJIBKO Ha
XapaKTEpUCTUKU CAMOI'0 TOBapa, HO U Ha YPOBEHb U COCTAB OCHOBHBIX M JIOIOJIHHM-
TENbHBIX YCIYT (YPOBEHb CEPBHCA), CBA3AHHBIX C €r0 BHIOOPOM, ITOKYIKOM, SKCILTya-
Tauei U yruau3aurei. Perenns OTHOCUTENBHO YCIIyT BKIIIOUAIOT:

— pelIeHHs OTHOCUTEIBHO NEPEYHS MPEAOCTaBISIEMbIX OCHOBHBIX M JIOTIOJIHHU-
TENbHBIX YCIIYT;

— pellIeHUs OTHOCUTENIBHO CUCTEMBI CEPBUCHOIO O0CIyXHBaHMs ((pUpMeHHas
CEpBHUCHAs CETh, TUJIEPCKas CEPBUCHASI CETh, HE3aBUCHUMAasl CEPBUCHAS CETh HA YCMOT-
peHHe MOTpeOuTeNs).

YnpapneHue npoayKToM GUPMbI MOXKET ObITh OpPTaHU30BaHO CIIEIYIOIINM 00pa-
30M:

— (hyHKIIMOHANIbHAS CTPYKTYPA, IPH KOTOPOH KaXK10€ MOAPA3/ICICHUE BHITTOJIHSICT
OINPEJEICHHYIO MAPKETHHIOBYIO (DYHKLIHIO 10 BCEM TOBAPHBIM €IMHULIAM, BXOIAIIUM
B ACCOPTUMEHT (PUPMBI;

— peruoHalbHasl CTPYKTYpa, IIPU KOTOPOM Ka)A0€ MOAPA3IEICHUE OTBEYAET 3a
BBINIOJTHEHHE MAPKETUHIOBBIX (PYHKIIMI IO BCEMY TOBapHOMY aCCOPTHUMEHTY (hPUPMBbI
Ha OIpe/IeJICHHOM reorpa)u4eckoM CErMEeHTE PbIHKA;

— MapoyHasi (TOoBapHasi) CTPYKTypa, IpU KOTOPOH KaxKJ10€ MOapa3ieeHUEe OTBE-
YaeT 3a ONpPE/ICTICHHYI0 aCCOPTUMEHTHYIO MO3ULIUIO0 WIH TPYyIIy (MapKy), BHIIOJIHSSA
BCE MAPKETUHIOBbIE (DYHKIIMU HA BCEX PBIHKAaX, KOTOPbIE OHO CUUTAET LIEJIECO00pa3-
HBIMU;

— MHTETPUPOBAHHAs NMOPT(]esbHAs CTPYKTypa, IPU KOTOPOH BCS TOBapHasi HO-
MEHKJIaTypa (PUpPMBI YIIPABISETCS HE KaK MPOCTasi COBOKYITHOCTh OTJEIbHBIX MAapOK U
MapOYHBIX TPYII, a KaK «opT(Heab MapoK», B3AUMOCBA3aHHBIX MEXTY COOOM eMHOM
IIPOLYKTOBOM CTPATETHEM.

[Ipouecc pa3pabOTKK U MIAHUPOBAHUS HOBBIX TOBAPOB B MAPKETHHIOBOM Jes-
TENbHOCTH (DUPMBI BKJIIOYAET CIIEAYIOIIME 3Talbl: MOUCK U (HOPMHUpPOBAHHUE HUACH;
OLIEHKa U 0TOOp ujeil; pa3paboTka W MpoBepKa KOHLENIUHU MPOaYyKTa; pazpaboTka
CTpaTEeruy MapKETHHIa NPOAYKTA; aHAIN3 BO3MOKHOCTEN; HHKEHEPHO-KOHCTPYKTOP-
cKasi pa3paboTKa ToBapa; MpoOHbIE phIHOYHBIE HCIIBITAHNUS; pa3BEPThIBAHUE IPOU3BO/I-
CTBa U BBIXOJ] HA LIEJIEBBIE PBHIHKH.

Konnenmusi, yBsi3piBaromiasi MapKeTHHIOBbIE YCHIIHS (PUPMBI C TUITUYHBIMU 3Ta-
aMH CyILIeCTBOBAaHUS TOBapa Ha PhIHKE, MTOJIyYnsIa Ha3BaHHUE «GKU3HEHHBIN LIUKII IPO-
nykTa (ToBapa)». JKM3HEHHBIN LUK TOBapa OMHUCHIBAETCS U3MEHEHUEM 00bema Mpo-
JaX 1 IpUObUIH (YMCTOrO JOX0/1a) C TeUeHuEeM BpeMeHH. [IpuHATO BBIAEHSATh MITh OC-
HOBHBIX 3TAIOB: pa3pab0TKa, BHEIPEHHE, POCT, 3pEJIOCTh, ycTapeBaHue. Llens ncnomis-
30BaHMSI KOHLEMLNUH — BBIPA0OTKA YETKUX MPEACTABICHHUI O BOBMOXKHBIX TPAEKTOPUSIX
pPa3BUTHS TOBApa, 0 HEOOXOIMMOCTH NMPUMEHEHHS COOTBETCTBYIOUIEH MapKETUHTOBOM
CTpAaTEeTUU M TAKTUKHU HA TOM WMJIM MHOM 3Talle U CBOEBPEMEHHBIX U3MEHEHUSIX KOM-
IJIEKCa MAPKETUHTOBBIX HHCTPYMEHTOB.

Cutryauuonnas 3agada 5.2. C. I'aanukuii. 51 pa3pemar cBoum

MeHeIKepaM oMo aTbCs
Kpynneiimas B Poccun cetb MarasuHoB «Maraut» ¢ Hadana 2000-X IT. yCIIEIIHO pa3BUBAET
CBOI1 OM3HEC HA PHIHKE PO3ZHUYHON TOProBiM ToBapamu noscegHeBHoro ciupoca (FMCG — anru. Fast



Moving Consumer Goods), HacuuTsiBas k cepenune 2016 r. 6osee 13 ThIiC. TpPaAUIIMOHHBIX CyTIEp-
MAapKETOB, TUIIEPMAPKETOB U Mara3uHoB «Maraut kocMeTuk». B koHie 2012 r. komnanus npuHsia
peleHrne OCBOUTh HOBBIN AJIst Ce0sl CETMEHT Map(IOMEepPUN M KOCMETUKH JIUTHBIX OPEHIOB, OTKPHIB
B KpacHonape nepssiii Marazun Rouge npeanonaraemoii cetu. K Tomy MOMEHTY B CErMeHTE yKe
CJIOXKHIICS COCTaB KPYITHBIX UTPOKOB, TAaKUX Kak ceTu «JI'Dtyanb» u Bon Joli (790 marasunoB), «PuB
[Nom» (192 marazuna), lle de Beaute u Sephora (Bmecte 138 marasunos). MlHade roBopsi, Takoit dop-
MaT Mara3zuHa ObUT HOBBIM JJI1 KOMIIAHHUH, HO JTAJIEKO HE HOBBIM JIJIS phIHKA U oTpeduTeneil. OqHako
MOJIO’KUBILMCH HA OTPOMHBINM HAaKOIUICHHBIHN OIBIT B CETEBOM pUTEIIe, KOMIIaHUS BCE XKe PELIMIACh
npoTecTupoBaTh 3ToT (opmar. [Ipeamnonaranock, 4To 37ech OyAeT peaan3oBaHa TPAAUIIMOHHAS IS
KOMIIAaHUH MOJIEJb IPSIMOTO BBIX0/IA HA TPOU3BOIUTENEH, YTO B IEPCIIEKTUBE AaBaJIO Obl KOHKYPEHT-
HbIE€ NIPEUMYLIECTBA 10 aCCOPTUMEHTY U LeHaM. OIHaKo yke ¢ caMoro Haudajia ObUIM JOIYIIEHbI
CYIIECTBEHHbIE MAPKETUHTOBBIE TPOCYETHI B PeaIu3allii 3TOro MpoekTa. B nmepByro ouepens Becbma
TYMaHHO OBUIM OTIPEIEICHBI UM BOBCE HE OIPE/IEICHBI KOHIICTILUS 11€JIEBOTO PHIHKA U MIOPTPET Iie-
neBoro nokynatensa. Ckopee Bcero, Mapketronoru «Maruura» UCXOAWIU U3 MPEANoNI0KEeHUS, YTO
BCE JIIOJIY, KOTOPBIE JENA0T MOKYIIKH B MHOTOYMCIEHHBIX CyllepMapKeTax M MIepMapKeTax CeTH,
MOTYT CTaTh MOTEHIMATBHBIMU MOKYyNaTeasIMu Mara3uHoB Rouge. Oxgnako «MaruuT» 0Jrue Troabl
MO3UIIMOHUPOBAN ce0s1 KaK CETh Mara3uHOB C HU3KKUMHU IieHaMu. [lepBble Mara3uHbl, OTKPHIBIINECS
B Kpacnonape B Hagane 2000-x rT., IpOABUTAIUCH MO cIoraHoM «LIeHbl TAHYT Kak MarHuT», 1a u
ceifuac cnoraH «Bcerja HU3KME LEHBD) 0JIHO3HAYHO OPUEHTUPOBAH Ha MOKYIATENeH CO CKPOMHBIM
OIOKETOM, KOTOPBbIE BBIHYXICHBI Pay SKOHOMUHU JIOBOJILCTBOBATHCS yIOBIETBOPUTEIBHBIM Kaue-
ctBoM. KadecTBO neHCTBUTENHEHO HUKOTIa HE OBLJIO CHJIILHOM CTOPOHOM Mara3uHoB «Marnur», u B
BOCTIPUATHUN OOJBIIMHCTBA MOTPEOUTENEH MPOYHO 3aKPENUICS COOTBETCTBYIOMIMI 00pa3. PriHOK
IATHOM Nap(ProMepun U KOCMETHKHU OBLJI COBCEM MHBIM H TIO IMIPUPOJIC YIOBICTBOPSIEMBIX TIOTPEO-
HOCTEH, U TI0 COCTaBYy MOKYIaTeleH, U Mo uX TPeOOBAHHIM K KayeCTBY, U MO UYBCTBUTEIHHOCTH K
nene. [lokynka napdromepun 1 KOCMETUKY B 3HAYUTEIbHOW CTEIIEHH YJOBIIETBOPSIET UyBCTBEHHO-
SMOIMOHAIbHBIE, TYXOBHBIE TOTPEOHOCTH, KOTOPBIE HENIB351 OTHECTH K )KM3HEOOECTIeUNBAIOIIUM, TTO-
BCETHEBHBIM. [[asiexko He Bce mOTpeOuTEe TN BOOOIIIE MOIB3YIOTCS TUMH TOBApaMu, a TeM 00Jiee U3bIC-
KaHHBIMH, PECTIKHBIMU U JOpOruMH. YacTo momoOHble TOBaphl IPUOOPETAIOTCS B MOAAPOK OJIK3-
KHM JIFO/ISIM, UTO THOBBIIIAET TPeOOBaHUS K UX JIyXOBHO-IMOIIMOHAIBHOMY 00pa3y. B imo0om ciiyuae
cama IMOKYIKa TOPOTUX JTyXOB WUJIH IMOMAaJIbl KYyJIbTOBOTO OpeH/I1a SIBISIETCSI CAMOCTOSITENIbHON YacThIO
BCETO Ipoliecca U TpeOyeT COOTBETCTBYIOILIET0 aHTypaka, BKIK0Yasi MECTOPACIIOIO0KEHUE, HHTEPBED,
00y4eHHOCTh MepcoHana. BaxHbl Takke rapaHTUU KauecTBa U MOIJIMHHOCTH, Y3HABAEMOCTh M PO-
MaHTHUYHOCTb 00pa3a, CIOKUBLIAsICS J0JTOCPOYHAsl permyTalsl MarasuHa, a BOT IIeHa B MEHbILEH
CTETIeHH BIUSET Ha BHIOOD.

HasBanue Rouge Takoil sMoLIMOHAIbHOM CUIJION HA Ha4aJlbHOM 3Tare He MOIJIo 00J1aaaTh, HO
¥ He 0c000 pacronaraio k 3tomy. Ero gpaniry3ckoe Hanmucanue 1 IpOU3HOIIIEHUE MTO-PYCCKHU JAIEKO
HE TaK yAauHo, Kak «JI’Oryanb» nin «Mnp ne 60Ta», poskaain accolMaluy ¢ poAUHON POMaHTHY-
HBIX apoMaToB. Jlaxke eciu Bbl 3HaJHU, 4TO «f0UQJe» MO-pyCCKH 03HAYAET «KPACHBIN», KPOME MBICIIH,
YTO ATO CBSA3aHO C KOPIIOPATUBHBIM 11BETOM «Maruuray, Baiu paHTa3uu He pa3BUBAIIUCH.

[TepBslit Mara3ua ROUQE OTKPBLICS B 31aHUU TUlepMapKeTa «MarauTy HalpoTUB JTMHUH Kacc,
B CaMoOy T'ylle cyeThl OKyIaTeNnel, IpUIIeAnX KyuTs camoe Heooxoaumoe. Ilpu Bbixozae u3 Top-
TOBOT'O 3aja Y HUX BPSAJ U BO3HHUKAJO >KETaHHE MPUKYIIUTh «II0 MyTH» €Ille Yero-HuOyap poMaH-
TUYHOTIO, /1a M Cpeid OOBIUHBIX ToceTuTeNnel «MarnuTa» pealbHbIX MTOKYyNaTesel JI0KCoBOro «gpa-
rpaHca» He TaK y»K U MHOro. OTKpBITHE Mara3uHa COIMpPOBOXKIAIOCh JOCTATOYHO CKPOMHBIMU JIO-
KaJIbHBIMUA MEPOTIPUSITHAMU TI0 MPE3CHTAINHN, 1 MHOTHE AK€ TUHAMUYHBIC, POCBEIICHHBIC MTOTpE-
OUTENnu HE 3aMETUITH HE TOJBKO €ro MOSBIEHUS, HO U CYIIIECTBOBAHUS B IEpUO (YHKIIHOHUPOBAHUS.
Bonbiryto 9yacTh 3TOro BpeMeHH Mara3uH IpeacTaBiisil co00i pKyt0 aOCOIIOTHO MYCTYI0 BUTPUHY
C U3HBIBAIOIIUMU OT CKYKU cOTpyaHUKamu. CiydaliHble TOCETUTENN, KOTOPbIE MHOT'/Ia BCE-TaKU 3a-
XOJIMJIM B Mara3uH, 0COOCHHO HCKYIICHHbIE B ITOKYIKE JOPOroil mapdromepun U KOCMETUKH, ObUIH
pazo4yapoBaHbl OTKPOBEHHO HU3KUM YPOBHEM KOMIIETEHIIMH MPOJABIOB-KOHCYJIBTAHTOB, KOTOPHIE,
OUYEBUJIHO, TOXKE HAOMPAJIUCh IO MPUHLIUITY OOBIYHBIX «MaruHuToBy — 0€3 JTUIIHUX 3aTpaT Ha 00yde-



HUE U 3apaboTHYIO IU1aTy. B pe3ynbTare, MpocyIecTBOBaB MEHEE I'0/1a, CAMHCTBEHHBIN Mara3uH He-
COCTOSIBIIICHCSI c€TH ObLT 3aKphIT. [levyanbHas cyib0a MpoeKkTa MOXKET OBITh CBs3aHa C MPOXJIATHBIM
OTHOIIICHHEM K HEMY OCHOBATEJS U OCHOBHOTO coBlajenbiia «Marauta» Cepres ['aaunkoro. B un-
TepBbIO KypHaTy «CHOO» OH ckazall: «S ObuT MpOTUB OTKPHITHs! KO MHE NMPUIIUIA TOI-MEHEKEPHI
U cKazaiu: «Mbl XOTUM 3alTH B CETMEHT JOPOrod KOCMETHUKW». Sl mocMesics U cKasall, 4YTO 3TO
COBEPIICHHO 0eCTOJIKOBOE 3aHsATHE. HO OHM 3aX0Tenn ONMMOUTHCS, U S UM 3TO paspemu. S pas3pe-
[1al0 CBOMM MEHEJIKEpaM OINO0aThCs.

OcHoeHble mepMUuHbl U NOHAMUS

Ilpooykm — noOble Ppuznueckue 0ObEKThI, YCIYTH, HJICH, JUIAa, MECTa, OpraHu-
3allMM, CO3J]aBa€MbIE C IEIbI0 YIOBICTBOPEHUS MOTPEOHOCTEN T€X WM MHBIX O0IIIe-
CTBEHHBIX Tpynil. 7o6ap — NPOAYKT, IPUHUMAIOIIUN MaTepuaibHyto popmy. Veryea —
MPOJYKT B BUJI€ IEHCTBUIA, BHITOJ] WM YIOBJIETBOPEHUS. B HeKomMmepuecKkom mapKe-
muHee npooykm — Habop 00BEKTOB, 00IaJAI0NINX TOJIE3HOCTHIO JIJI PA3IMYHBIX 3a-
WHTEPECOBAHHBIX TpymM (00pa3 TePPUTOPHI, COLIMATBEHO 3HAYUMbBIE W€ U MEPOITPU-
STHS, Py TAIHs], MUK JIUI U T.I1.).

Kauecmeo mosapa B MapKeTUHTE — COBOKYITHOCTh BCEX OCHOBHBIX U JIOTIOJHH-
TEJTBHBIX CBOMCTB M XapaKTEPUCTUK TOBapa (YCIyTH), O KOTOPHIM MMOTPEOUTENb CYAUT
0 CITOCOOHOCTH 3TOTO TOBapa YAOBIETBOPATH €r0 MOTPEOHOCTH.

Kauecmeo 6 konkpemnom cmvicie BKIIOYAET COBOKYITHOCTH OCHOBHBIX U IOTOJI-
HUTEIbHBIX OOBEKTHUBHBIX TAPAMETPOB, XapaKTEPU3YIOIIHNX TOBap B 0a30Boi (pusnye-
CKOM CYIIIHOCTH, CBSI3aHHOM C €r0 OCHOBHBIM Ha3Ha4€HHEM ((PyHKIHMOHAIbHBIE CBOM-
CTBa, LIBET, BKYC, pa3Mep, Macca, HaJIe)KHOCTh U T.1I.).

Kauecmeo 6 pacuupennom cmviciie BKIIOYAET TAKXKE BCE JIOMOIHUTEIbHBIE 00b-
€KTUBHbIE BO3MOKHOCTH 1 Y100CTBAa, [10JIy4aeMble OTPEOUTETIEM B IIpoLiecce 0TOOPaA,
MOKYTKU, UCTIOJIb30BAHUS TOBapA.

Kauecmeo 6 0606wennom cmvicie BKIIOYAET TAKXKE BCE, UTO O3HAYAET TOBAP IS
noTpeduTeNsl B IMOLMOHAIBHO-UYBCTBEHHOM IJIaHE (COOTBETCTBUE MOJIE, IPECTUXK-
HOCTb, CTHJIBHOCTb, HAJICK/1a, N30aBIIeHUE OT KOMIUIEKCOB, 3alUIIEHHOCTh U T.1I.).

Hoewiii npooykm — 11100b1e aOCOTIOTHO HOBBIE, MOJIEPHU3UPOBAHHBIE WM TEpe-
MO3UIIMOHNPOBAHHBIE TOBAPHI, KOTOPHIE 00JIaal0T HOBU3HOMW I TOTPEOUTEISI.

Ilpooyxkmosnwiii (mosapmwiil) accopmumerm upmvl — COBOKYITHOCTh BCEX accop-
THUMEHTHBIX TPYIII MMPOIYKTOB (TOBAPOB U YCIIYT) U MMPOAYKTOBBIX €IWHUIIL, TIPEICTAB-
JSIEMBIX KOMITAHWEH Ha PBIHKE.

Accopmumenmuas epynna — Tpyrnina HAMMEHOBAHUN TIPOAYKTOB (PUPMBI, CXOKUX
MEX Iy co00# 1Mo PYHKITMOHAIIbBHOMY Ha3HAYE€HHIO, 110 TPYIIaM MOTpeOuTeNeH U phIH-
KOB, TI0 CIIoco0aM M MeCTaM peaju3alliu, Mo Juana3oHaM IIeH WK JAPYTUM MPU3HA-
KaM.

Accopmumenmuas nosuyusi — KOHKPETHBIM BHJ NPOAYKTa, MapKa, MOJEb,
Mapka, TUTIopa3mep U T.J1.

Llupoma accopmumenma — oO1Iee KOTMUYECTBO ACCOPTUMEHTHBIX TPYIII, BXOIS-
IIUX B MMPOJXYKTOBBIN aCCOPTUMEHT KOMITAHHH.

I'nybuna accopmumenma — KOTUIECTBO ACCOPTUMEHTHBIX TIOATPYIIT M TIO3UIIHIA
B KQOK0M aCCOPTUMEHTHOM T'PYIIIIE.

Vnaxoexa — 1) npouecc co3ganust 000JOYKH WM BMECTHIIMINA TOBapa; 2) cama
3Ta 000JI0YKa CO BCEMH JOMOJIHUTEIbHBIMH 3JIEMEHTAMU, BBIMOIHSIIONAS (YHKIIUHU:



MIPUIaHIE HY)KHOTO 00beMa 1 (POpMBI, 3aIIUTa M COXPAHEHUE CBOMCTB TOBapa OT (hu-
3UMYECKUX BO3JICHCTBUH, MOBBIIICHNE yI00CTB MCIOIB30BaHUs 0a30BOrO MPOIYKTA,
nH(POPMaITMOHHBIE KOMMYHHUKAIINN, CTUMYJIMpOBaHUE cObITa, obecrieueHne Oe3omac-
HOCTH W SKOJOTHYHOCTH, MOACPHU3ANNA U MOAU(PHUKAIUS OTACTHHBIX MPOAYKTOB U
ACCOPTHUMEHTHBIX TPYIIIL.

Tosapnas mapka — OpUTHHAIBHAST COBOKYITHOCTh OyKBEHHO-CHMBOJBHBIX 000-
3HAYCHUH, HICHTUQUITUPYIONINX B TJIa3aX MOTPEOUTEICH IPON3BOAUTEIS UITH OT/IEITb-
HBIW TOBAp.

bperno —mapka c onpeieIeHHBIM YCTOMYHUBBIM 00Pa30M U CTaTyCOM, CBSI3aHHBIMU
C €€ CBOMCTBAMU M BIHSIONIUMHU Ha IOTPEOUTEIBCKUNA BBIOOD.

Yenyeu, ceasannvie ¢ mosapom — HaOOpP OCHOBHBIX U JIOMOJHUTEIBHBIX IPEUMY-
IIECTB ¥ YI00CTB, CBSI3aHHBIX C BBIOOPOM, MOKYIIKOM, SKCIUTyaTaIlue ¥ yTHIIU3aINeH
TOBapa.

JKusnennwiil yukn npooykma (moseapa) — KOHIICTIIHS, YBSA3bIBAIOIIAsT MAPKETHH-
roBbI€ yCUJusl (GPUPMBI C TUITUYHBIMU 3TAllaMU CYIIECTBOBAHUS TOBapa Ha phIHKE (pa3-
paboTka, BHEIpEHUE, POCT, 3pEJIoCTh, ycTapeBanue). JKM3HEHHbIN UK TOBapa OIu-
ChIBaCTCSl U3MEHEHHWEM O0beMa MPOAaX U MPUOBLUIM (YUCTOTO J0XOAa) C TEUCHUEM
BPEMEHU.

Konmponwvuwsie 6onpocel u 3a0anus

1. Yrto moHummaercs mojJ IpoAyKToM B MapkeruHre? Kakue OCHOBHBbIE BHJIbI
IIPOTYKTOB BBIAEISIOTCS B KOMMEPUYECKOM M HEKOMMEPYECKOM MAPKETUHTE?

2. Yo BKIIIOYAET B ce0s MPOTYKT B KOHKPETHOM, PACHTUPEHHOM U 00001IIEHHOM
CMBICJIE U YUTO ITOAPA3YMEBAETCS MO/ KAYECTBOM TOBApa B MAPKETHUHTE?

3. CornacHsl J4 BBI C TEM, YTO B KAYECTBO MPOAYKTA C TOUKH 3PEHHUS MOTPEOH-
TEJS BKJIKOYAIOTCS TAKWUE XAPAKTEPUCTUMKH, KAaK IBET, 3allax, IW3aiH, YPOBEHb IIpe-
cTiwka? MoOryT Jiu BAMSATh Ha BOCHPUHUMAEMBI MOTpEOUTENEM YPOBEHb KauecTBa
yIaKoBKa, KOMIETEHIUS IPOJABLa-KOHCYIbTaHTa, BO3MOKHOCTh NOKYIIKHA B KPEIUT?

4. Kaxkoit ToBap MOXHO CUMTaTh HOBBIM? MOKHO JI Ha3BaTh HOBBIM TOBAp, KO-
TOPBIM U3MEHWJI BHEIIHUM BUJI WIH YJIYYIIWI OTAEIbHbIC XapaKTEPUCTUKH, HE MEHSA
CBOEH MPUHLMIHNAIBHON CYIIIHOCTU?

5. Kakwue pelieHus NpUHUMAIOTCA MpPU pa3padOTKEe KOHUEHIMH HOBOTO JIs
pbiHKa ToBapa? KakoBbl 0COOEHHOCTH MPUHATHUS PELLIEHUI NPU BbIBOJIE HA PHIHOK TO-
Bapa, HOBOT'O JUJISl IPEANIPUATHA?

6. Ha3zoBuTe OCHOBHBIE 3TaIbI pa3paOOTKU 1 BBIBEACHHUS HOBOTO TOBapa Ha PhI-
HOK. B uem 3axiIr04yaroTcsi MApKETUHTOBBIE 331a4l HA KaKJI0M dTare?

7. HazoBute ocHOBHbIE ()YHKIIMH YIAKOBKHU U Taphbl U MPUBEIUTE TPUMEPHI MO-

BBIIICHUS MOJIE3HOCTU 0a30BOr0 MPOAYKTa MPU MOMOIIH HUX.
TECTbI

1. Jlwoblie pusnveckne 00bEKTHI, YCJIYTH, HIEH, JHIA, MECTA, OPTraHU3ALNH, CO3/1a-
BaeMble C 1eJbI0 YA0BJIECTBOPEeHUS MOTPEOHOCTEeH TeX WM HHBIX 001IeCTBEHHBIX TPy B
MapKeTHHIe HA3bIBAKTCH:

a) 00BEKTaMHM JICATEeIILHOCTH;
0) MpoayKTaMu;
B) PIHOYHBIMU TOBApaMu;



I') UHTEJUIEKTYaJIbHBIMH ITPOTyKTaMH.

2. CoOBOKYNHOCTH OCHOBHBIX H JONMOJHHUTEJbHBIX 00beKTUBHBIX MapaMeTPOB, Xa-
PaKkTepU3yIOIMX TOBAP B 0a30BOM (pM3M4YeCKOIl CYIIHOCTH, CBSI3AHHOW € €ro OCHOBHBIM
Ha3Ha4YeHUeM IpeAcTaBIseT co0oii:

a) cTaHAapT KayecTBa;

0) KauecTBO B LIMPOKOM CMBICIIE;

B) KQ4E€CTBO C TOUYKHU 3PEHUS MOTPEOUTENEH;
') KAUeCTBO B KOHKPETHOM CMBICIIE

3. ACCOPTHMEHT, BKJIKYAIOIIUIi B ceds1 00/1b1110€ KOJTUYECTBO FPYIIIL, NOATPYIII, TO-
BAPHBIX MO3UIIMI, OPMEHTHPOBAHHBIX HA IIMPOKMI JMANA30H 00JacTeil NMPUMEHEeHUs,
rpynn norpeduresei, cnocod00B NpoaaKu, eH, Ha3bIBAIOT:

a) TI1yOOKHM;

0) LIMPOKNM;

B) COIIOCTaBUMBIM;

T') TUBEPCHPHUITIPOBAHHBIM.

4.  YnakoBKa npeacraBJisieT co0oii:
A) mporiecc co3ganusi 000JI0YKU WM BMECTUIIMINA TOBAPA;
b) 060510uky 6a30BOTO MPOJTYKTA CO BCEMHU JIOTIOTHUTEIBHBIMU 3JIEMEHTAaMH, KOTOPbIE COCTaB-
JSIOT €IMHOE 11eJI0€ B TOBAPHOM eIMHUIIE.
a) BepHo b; 0) BepHo u A, u b; B) BepHO A; T) He BepHO HH A, HU b.

5. CoBOKyNmHOCTH OYKBEHHO-CMMBOJIbHBIX 0003HAYeHHil, PUCYHKOB M LBETOBOIi
ramMMbl, OJJHO3HAYHO WAEHTU(GUUMPYIOIIMX OT/AeJbHbIIi TOBAap, TOBAPHYI0 IPYNILYy W/HJIU
ero NpoM3BOUTEISA HA3BIBAETC:

a) TOprosasi Mapka (3Hak);
0) MpoyKTOBAas MapKa,

B) MapO4YHOE Ha3BaHUE;

I') MapOYHBIN 3HAK.

6. Mapka ¢ onpeaejeHHbIM YCTOHYMBBIM 00pa3oM U CTATYCOM, CBSI3AHHBIMH C ee
CBOHCTBAMM M BJIMSAIOIIMMHU HA MOTPe0NTEILCKHIT BHIOOP, HA3bIBAETCS:
a) MapoyHOE Ha3BaHHE (MapOYHbIN CUMBOI);
0) ToproBas Mapka (3HaK);
B) OpaHI (MapoyHOE UMS);
T') MapOYHBIA UMUK

7. Kakoe u3 BbICKa3bIBaHUIi BEPHO:
A. Tlone3Hoctb OpaHIa (MAPOYHOTO UMEHH ) AJISl TIOTPEOUTENIEH CHUYKACT U3JIEP’KKH HEOolpeie-
JIEHHOCTHU U PHCKa,
b. HeratuBHble (pakTOphl MCMONB30BaHUS OpIHAA (MAPOYHOTO UMEHH) CBSI3aHBI C yBEJIHYeE-
HHUEM U3JIepKEK U IEHbl MAPOYHBIX TOBAPOB.
a) oba He BepHbl;  0) BepHO TONbKO b;  B) BepHO Tosibko A; T)BepHO U A, u b.
8. 7Ku3HeHHBIii LUK TOBapa NnpeacTaBJsieT co0oli:
a) CPOK CITy’KOBI, B TEYEHNE KOTOPOTO M3/IETNE COXPAHAET CBOU IMMOTPEOUTEIBCKIE XapaKTePH-
CTHKH;
0) KOHIIETIIINIO, OMUCHIBAIONIYIO TIPOIIECC PAa3BUTHS TOBapa, HAYMHAs OT MOMEHTA €ro BHEIpe-
HUS Ha PBIHOK U 3aKaHYMBAasi MOMEHTOM YCTapeBaHUS U CHATHUS TOBapa C PHIHKA;



B) IUIAHUPYEMBbI (GUPMON Mepro1, BKIIOYAIONINI 3Tanbl BOSHUKHOBEHUS UCH U pa3pabOTKU
HOBOT'O TOBapa, MOJrOTOBKH MPOU3BOJICTBA, BEIBOJA HA PHIHOK, BBIXOJA HA 3aJJaHHbIE 00BEMBI IPO-
U3BOJICTBA, PACLIMPEHMS U MOJECPHU3ALMHU, CHATH C IPOU3BOJCTBA U JTUKBUAALIMY 3aI1aCOB.

6.2. ®DoHJ OLEHOYHBIX CPEACTB /sl MPOBeIeHUsI
NMPOME:KYTOYHOM aTTecTalluu

6.2.1. Tembl 1 NOATOTOBKH K 3K3aMeHY IO AucuuIuinae « MapkeTHH)

1. OcHoBHBIE OAXO0/IBI K BEIOOPY 1LIEJIEBOTO PhIHKA: MaCCOBBIN MapKETHHT, MapKe-
TUHT CETMEHTOB, MAPKETUHT HUIL, MUKPOMAPKETUHT, HHIANBUIYAJbHBINA MapKeTHHT [1;
. 509-516]. Onenka u BBIOOD MENEBBIX PHIHKOB. CTpaTeruu M1 1eJIEBBIX PHIHKOB [1; C.
549-554].

2. CerMeHTUPOBAHME PHIHKOB: Teorpaduueckuii, remorpaduyeckuii, ICUX0I0TU-
YECKUI 1 TOBEACHUECKUI MpUHIHUIIBI. OCOOEHHOCTH CErMEHTUPOBAHUS PHIHKOB KOM-
MEpUYECKHUX MOTpeOUTENeH U MEKTyHAPOAHBIX PEIHKOB. MHOTO(aKTOPHOE CerMEHTHPO-
BaHKe. DTarnbl ¥ 3PPEKTUBHOCTH Mpoliecca cermeHTupoBanus [1; €. 518-393]

3. ®opmMupoOBaHHE KIIOYEBBIX KOHKYPEHTHBIX MPEUMYIIECTB (PUPMBbI HA PHIHKE:
cTepkHeBas crparerus. J{uddepennmanus npeaioxeHus GupMbl 1 €e BO3MOKHOCTH B
pasMUHbBIX oTpacisix. Metoabl auddepenmmarnuu [1; €. 554-565]. [lo3unmonnpoBanue
MPOJYyKTa HA PHIHKE OTHOCUTEIBHO MOTPEOUTETHCKUX MPEANOYTCHU U OTHOCUTEIHHO
npyrux Mapok. KapTei-cxembl BoctipusaTusi. CTpaTerus Mmo3uiuOHUPOBAHMS U €€ BOC-
npusitue[1; ¢. 565-585].

4. OcHOBBI OopueHTaIu Ha norpedutend. [loTpedurenbckas EHHOCTh U YPOBEHb
YIOBJICTBOPECHUS OKHUIAHUHA TTOTpedmuTeneit. CucrteMa mpeaocTaBiICHUs IIeHHOCTH. [1, C.
604-621]. LlenHocTh mOTpeOUTENS Il KOMIIAHUU U MAapKETUHT B3aUMOOTHOIIIEHHI [1, C.
621-635].

5. OCHOBBI KOHKYPEHTHOM CTpaTeruu. BrIsBlieHNE U aHATN3 OCHOBHBIX KOHKYPEH-
TOB, OIIEHKA UX CTPATETHil, CWIHHBIX U CIA0BIX CTOPOH. OCHOBHBIE THIIHI KOHKYPEHTOB Ha
pBIHKE U X 0a30BbIe cTpaTeruu. [1, c. 643-687]

6. [lonstre mpomykTa U kinaccudukanus mpoaykToB. [loHnMaHue kauecTBa Mpo-
JyKTa B KOHKPETHOM, PACITUPEHHOM U 000OIIEHHOM CMBICiE. ToBap Mo 3aMbICTy, TOBAP
B pE€aJIbHOM HMCTIOJTHEHHUH, TOBAp C MOJIKPEIUICHHEeM. Peliienns, mpuHuMaeMble B poIiecce
pa3pabOTKH TOBApOB: KAYECTBEHHBIC MAPaMETPhI, YCIYTH, aCCOPTUMEHT, yIIaKOBKa, TOP-
rosas mapka. [1, c. 701-726, nexuuu|

7. CTtparerus co3laHusi U MPOJBMKEHUS Mapok: OpenauHr. [lonstue OpeHna u ero
1ieHHOCTh. OCHOBHBIC PEIICHUS, CBA3aHHBIC C MapKaMu. [ 1, ¢c. 726-744]

8. IlonsTHe HOBOTO TOBapa M ATaIbI Mporecca ero pazpadbotku. Beibop Hampasie-
HUM TIOMCKa, TeHepaIys U 0TOop uaeH, pa3paboTka KOHIICTIIIMA U €€ TECTUPOBaHUE, pa3-
paboTKa MapKETUHTOBOM CTPATETHH, aHAJIN3 OM3HEC-TIePCIIEKTUB, CO3]aHIE MPOTOTHUIIOB,
MPOOHBIN MapKETUHT, KoMMepImanu3anus. [ 1, c. 757-790, nexiuu . Konuenius ;ku3HeH-
HOTO ITMKJIa TOBapa B MapKETHHTE: CYIIHOCTh, OCHOBHBIE ATAallbl U UX 0cCOOeHHOCTH [1, C.



790-803, nexnuu]

9. llena u neHooOpa3oBaHUE B MAPKETHHIEe: MPUHLMIIBI U 3aja4i. BHyTpeHHUE U
BHelTHUE (aKkTophl IeHOoOpa3oBaHusa. OCHOBHBIE METObI IEHOOOPA30BaHUs: HA OCHOBE
ceb0eCcTOMMOCTH, Ha OCHOBE LIEHHOCTH TOBapa, Ha OCHOBE 11eH KOHKYpPeHTOB[ 1, c. 866-931,
JIEKIUH |

10. Kanansl pacnpeeneHus 1 poJib MOCPEIHUKOB B HUX. DYHKIIMU KaHaja pacrpe-
neneHusi. Y poBHU KaHana pacnpeneneHus. [[puHuune GyHKIMOHUPOBaHUS KaHAJIOB pac-
npeneneHusi. BepTukanbHble, TOPU30HTAIBHBIE U KOMOMHUPOBAHHBIE MapKETUHIOBBIC
cuctemsl. [1, c. 1119-1141, nexuuu ]

11. Tlpundartue penieHnit o CTPyKType KaHAJIOB pacipeaeneHus. Bapuantel moctpo-
CHUSI KaHAJIOB pacHpeeieHus: IPsIMOil MapKETUHT, UCIOJIb30BaHUE TOPTOBbIE areHTHI,
UCIOJIb30BaHUE MOCPEIHUKOB. OCHOBHBIE BU/bI TOPTOBBIX MMOCPEIHUKOB: ONTOBBIE TOP-
TOBIIbl M PO3HUYHBIC TOPTOBLLI. TOBapOABMKEHUE U JIOTUCTUKA B CUCTEME pacipeerne-
aus [1, c. 1141-1180]

12. Cuctema MapKEeTUHTOBBIX KOMMYHHUKaUK (prupMbl. COBOKYITHOCTh HHCTPYMEH-
TOB MPOABIXKCHHUS: PEKIIaMa, JTUNYHbIC MPOIAYKU U KOHTAKThI, BEICTABOYHAS ACSITEIILHOCTD,
CBSI3M C OOIIECTBEHHOCTHIO, CTUMYJIMpOBaHUE cObITa. IHTErpupOBaHHbIE MAPKETUHTO-
Bble KOMMYyHUKau. OCHOBBI TIPOIIecca KOMMYHHUKAIIUI: BO3JICHCTBUE, MOTHBBI, JKejae-
Mas peakiusi. DTamnbl pazpaboTKu 3PHEeKTUBHBIX KOMMYHHUKaMK. OnpeneneHue 1eaeBoi
aymuropun. OmnpeaeneHue xeilaeMon obpatHor peakunu. Beioop oOpamenus. Beioop
cpeactB obpamenus. OneHka oOpaTHON peaknuu. PaspadoTka OrokeTa ¥ mporpaMMbl
npoaBmwkenus. [1, c. 941-987]

13. Pexnama kak CpeicTBO MPSIMBIX MAPKETUHTOBBIX KOMMYHHUKAIIUN: TIOHSATHE, OC-
HOBHBIC PEIICHMUS, 1IENH, OF0KeT, cTpaTerus. Co3gaHue peKIaMHOTO COOOIIEHNs, BEIOOD
CPEICTB pacupoCTpaHeHus B HocuTeaeH. Orenka pekiaMmel. [1, ¢. 995-1028]

14. CtumynupoBanue cObITa, CBSI3U C OOIIECTBEHHOCTHIO, IMYHBIC MPOJAKU B CH-
CTEeME MapKETHHTOBBIX KOMMYHUKAIIUI: TIOHATHE U OCHOBHBIE 0cOOeHHOCTH. [1, ¢. 1028-
1107]

[Ipumeuanue.

1.Cucok COAepKUT MepedeHb TeM, a He DK3aMEHAIIMOHHBIX BOMpPOCcoB. B Oumierax
(GbOpMyIHPOBKH BOMPOCOB MOTYT HECKOJIBKO OTJIMYaThes. Hampumep, ogHa Tema MOXeT
OBITH pa30uTa Ha HECKOJBKO BOIIPOCOB

2. B ckoOkax ykazaHbl peKOMEHIyeMbIe UCTOYHUKN MHGOpMaIu Jyist moAroToBku (JI
— Martepuansl JeKui, 1,2,3,4 — HoMep UCTOYHMKA U3 CIIMCKA OCHOBHOM JIUTEPATYpPHI C yKa-
3aHUEM CTpaHUIL).

[Ipumep sK3aMeHalMOHHOTO OUJieTa MPUBEICH HUXKE.



OI'BOY BO «KybaHckuil rocyaapCcTBEHHBI YHUBEPCUTET
Kadenpa mapkernnra u ToproBoro sieia
Hanpagnenue 38.03.02 «MeHexMeEHT»

Hucunnnvaa « MapKeTHHD

DK3AMEHAIJUMOHHBIU BUJIET Ne

1. YpoBHM CErMEHTHpPOBAHUS PHIHKOB: MAaCCOBBIII MapKETUHI, MAPKETHUHI CET-

MCHTOB, MAapKCTHUHI' HUII, MUKPOMAPKCTHUHT, I/IHI[I/IBI/II[yaJ'IBHHﬁ MapKCTHUHI

2. Tect

3. IIpakTuueckas pabora

3aB. kadeapoil MapKEeTUHTa U TOPTOBOTO JieJia Kocreuxwnii A.H.

6.2.2. O6pa3en 3K3aMeHANIMOHHOI0 TeCTa
TecToBBIE BOIIPOCHI IO KYpPCY «Mapxewmr» AJISl CTYI€HTOB O KOHOMHYECKHUX CHeIII/IaJIbHOCTeﬁ

1. JlrwoOble ¢pusnueckue 0OBEKTHI, YCIYTH, UJIEH, JINIIA, MECTa, OPTraHU3allUH, CO37aBaeMbIE C 1Ie-
JIBIO YAOBIETBOPEHUS MOTPEOHOCTEN TEX UITU UHBIX OOIIECTBEHHBIX TPYI B MAPKETHHIE HA3bI-

BAIOTCS
a) 00BEKTaMHU JAEATeNIbHOCTH; 0) NpoyKTaMu;
0) ppIHOUYHBIMH TOBapaMH; T') UHTEJJIEKTYaJIbHBIMU NPOIYKTaMHU

2. COBOKYITHOCTh OCHOBHBIX H JIOTIOJIHUTEIIFHBIX OOBEKTUBHBIX MApaMETPOB, XapaKTEPHU3YIOIINX
TOBap B 0a30BOM (PU3NYECKOI CYIIHOCTH, CBA3aHHOM C €ro OCHOBHBIM Ha3HauY€HHEM IPeCTaB-
asieT coboi

a) CTaHJapT Ka4uecTBa; 0) Ka4eCTBO B IIIMPOKOM CMBICIIE;

B) KQUE€CTBO C TOUKH 3PEHUsS MOTpPeOUTENEH; TI') KAaueCTBO B KOHKPETHOM CMBbICIIE

3. ACCOPTHMEHT, BKIIIOUAIOIINH B ce0s1 O0JIbIIIOE KOTUIECTBO TPYIII, IIOATPYIII, TOBAPHBIX MO3H-
11, OpPUEHTHPOBAHHBIX HA IMIMPOKUI JHAINA30H 00JacTel MpUMEHEHHUs, TPYII OTpeduTeneH,
Croco0O0B TPOJIAXKH, IIEH, HA3bIBAIOT

a) TIyOOKHM; 0) IIPOKUM;

B) COIIOCTaBUMBIM; I') AUBepCcU(PUIIMPOBAHHBIM

4. VYmakoBKa IPEACTABISIET COOO0M
A) mporiecc co3ganusi 000JI0YKU WM BMECTUIIHUINA TOBAPa,;



B) 0600uka 6a30BOro NMPOayKTa CO BCEMHU JAOTOIHUTEIBHBIMU JIEMEHTAMH, KOTOPBIE COCTABIISIIOT
€IMHOE 1IeJI0€ B TOBAPHON €IMHHUIIE
a)Bepuo b; O)BepHoum A,u b; B)BepHo A; 1) He BepHO HU A, HU b

5. HaszoBute ocHOBHBIE (DYHKIIMH YITAKOBKU U Taphl

6. CoBOKYIHOCTh OyKBEHHO-CUMBOJIBHBIX O0O3HAa4€HUH, PUCYHKOB U IIBETOBOM I'aMMBbI, OJIHO-
3HAYHO UICHTH(PHULIUPYIOMIHUX OTACIBHBIN TOBap, TOBAPHYIO IPYIIITY H/UIH €r0 IPOU3BOIUTENS

Ha3bIBACTCS
a) ToproBasi Mapka (3Hak);  0) MPOJYKTOBask MapKa;
B) MapOYHOE Ha3BaHHE; ') MApOYHBIN 3HAK

7. Mapka c onpeneneHHbIM YCTOMUMBBIM 00pa30M U CTaTyCOM, CBSI3AHHBIMH C €€ CBOMCTBAMHU U
BIUSIONIMMH Ha TOTPEOUTEITBCKUN BEIOOD, HA3bIBACTCS

a) MapoOYHOE Ha3BaHHWE (MAPOYHBIN CUMBON); 0) Toprosas mMapka (3Hak);

B) OpaHI (MapovHOE MM ); ') MAPOYHBIA UMUK

8. Kakoe 3 BbICKa3bIBaHUN BEPHO

A) IToneznocts 6p3HIA (MAPOUHOTO UMEHH) AJIS MOTpedUTeNel CHUXKAET U3ePKKH HEeOollpe1eeH-
HOCTH Y PUCKa;

b) HeratuBHbIe PaKTOPHI UCIIOIB30BaHUS OpIH/IA (MAPOUHOTO UMEHH ) CBA3AHBI C YBEIIUYEHHUEM U3-
JIEP’KEK U LIEHbl MAPOYHBIX TOBAPOB.

a) o0a He BepHbI;  0) BepHO TonbkO b;  B) BepHO TONBKO A; T)BepHO M A, u b.

6.2.3. OOpa3en NpakTHYeCKOro YK3aMeHANMOHHOI0 3a1aHUsl

MNPAKTHUYECKOE 3AJJAHUE
no Kypcy «MapkeTuH»
CocTraBuTh cleHApHii MAPKETHHIOBOI0 MCCJIeI0BAHUS

Heo0X0MMMbBIH MUHHUMYM:

1. CdopmynupoBaTh 1 onUcaTh PHIHOYHYIO IPOOIIEMY.
2. ChopmynrpoBaTh 0OOBEKT, LIETU U 3a/1a4l UCCIIET0BaHUS.
3. Omnucatb BUABI U UCTOYHUKHU 8MOPUYHOU U NEPBUYHOU UHGOpMayuU, KOTOpas

OyZeT UCIIOIb30BaThCS B UCCIICIOBAHUH.
OCHOBHBIM METOJIOM cO0pa nepsuuHol UHopmayuu NJis JAHHOTO 3aJaHUsl TOJKEH ObITh aH-

KETHBIN OMpoC.

4. OmpenenuTh COCTaB U pa3Mep BEIOOPKH IS OIpoca.

5. CocraBuTh aHKeTy. [IpuBecTH aHKETy B IPUIIOKEHUH K padoTe.

6. [TpoBectn mpoOHEIiA ompoc, BeIOOpKa 20-40 gen.

7. [Tpoananu3upoBaTh MOTyYCHHBIC JAaHHEIE.

8. OnwucaTh MapKETHHTOBYIO CTPATETHIO, BRITCKAIOIIYIO U3 PE3YJIbTaTOB IPOBE-

JACHHOT'O MApKETUHTOBOI'O UCCIICAOBAHUS.



OreHoYHBIE CPECTBA IJII MHBAJUIOB U JIUII C OTPAaHUYEHHBIMHU BO3MOXKHOCTSIMU
3JI0pPOBbsI BEIOMPAIOTCS C YYETOM MX UHJIMBUIYAIbHBIX ICUXO(PU3NYECKUX OCOOEHHO-
CTEM.

— IIpY HEOOXOMMOCTH MHBAJIMJIAM U JIUI[AM C OTPAHUYEHHBIMU BO3MOXHOCTSIMU
3JI0POBbsI MPEIOCTABIISIETCS AOMOJIHUTEIILHOE BpeMs JUIsl IOJTOTOBKHM OTBETA Ha HK3a-
MEHE;

— MPU NMPOBEACHUU MPOLIETYPhl OLIEHUBAHUS PE3YJIbTATOB O0yUEHMSI HHBAIUIOB
U JIMI] C OTPaHUYEHHBIMU BO3MOKHOCTSIMHU 37IOPOBbSI TTPEAYCMATPUBACTCS HCITOJIB30-
BaHHE TEXHUYECKUX CPENICTB, HEOOXOIUMBIX UM B CBSI3H C MX UHAUBUIYATLHBIMHU OCO-
OCHHOCTSIMU,

— TIPY HEOOXOTUMOCTH JIJIsI 00YJAIONTUXCSI ¢ OTPAHUYECHHBIMU BO3MOXKHOCTSIMHU
3I0pPOBBSl 1 MHBAIUOB MpPOLEAYpa OLICHUBAHUSA PE3YJIbTATOB OOYUYCHHS MO JMCIIH-
TJTMHE MOYKET TTPOBOJUTHCS B HECKOJIBKO JTAIOB.

[Ipouienypa orileHUBaHUS PE3YJIHTATOB 00YUEHUSI MHBAJIUIOB U JIUII C OTpaHUYECH-
HBIMH BO3MOKHOCTSIMU 3JIOPOBbSI 10 JUCHMIUIMHE (MOJIYJIO) MPEeayCMaTpUBAET
npenocrapiienue uHdopmalu B GopMax, aIanTUPOBAHHBIX K OTPAHUYEHUSIM HUX 3]10-
POBBS U BOCIIPUATHS HHGOPMAITIH:

J71st i1 ¢ HapyIIEHUSIMU 3PEHUS

— B IIe4aTHOM (popMme yBeJIMUEHHBIM MIpUPTOM,

— B (popMe JIEKTPOHHOT'O JTOKYMEHTA.

s mun ¢ HapyIIEeHUsIMU CITyXa:

— B IeyaTtHou popme,

— B hopMe IIIEKTPOHHOTO JOKYMEHTA.

Jjis 11 ¢ HapyIICHUSIMHA OTIOPHO-JIBUTATEIHHOTO armnapara:

— B IeyaTtHou opme,

— B hopMe DIIEKTPOHHOTO JTOKYMEHTA.

JlaHHBIN TIepeueHb MOXKET ObITh aIalTUPOBAH K KOHKPETHBIM UHAUBUIYATIbHBIM
O0COOEHHOCTSIM O0YYarOIINXCA.

7. OcCHOBHasl M IONOJIHUTEJIbHAS yueOHas1 JJuTepaTypa,
peKoMeHyeMasi 1Jisl 0CBOEHMS IMCUMILINHBI
7.1. OcHoBHas JIUTEpPaTYypa

1. OcuoBel Mapketunra [Tekcr] = Principles of marketing / ®. Kotnep, I'. ApMm-
ctponr, B. Bonr, [Ix. Connepc; [nep. ¢ anrn. A. B. Hazapenko, A. H. CBupun; noa
pen. A. B. Hazapenko]. - 5-e eBponeiickoe uza. - Mocksa: Bunbsimc, 2018. - 751 c.: u.
- ISBN 978-5-8459-2072-0. - ISBN 978-0-2737-1156-8. — 81 3k3.

2. Kocrenkuit A.H. MapkeTtunr: kirodeBsie TeMbl: yued. mocooue / A.H. Kocrer-
kuil. — Kpacnonap: Ky6l'Y, 2016. — 51 ak3.

3. OBcsinnukoB, A. A. CoBpeMEeHHBIN MapKeTUHT. B 2 4.: y4eOHUK 1 TPAKTUKYM
11 OakanaBpuaTa u Maructpatypsl / A. A. OBcsiuankoB. — M.: M3gaTtenbctBo FOpaiiT,
2017. — 376 c¢. — ISBN 978-5-534-05049-3. — Pexum npocryma: Www.biblio-
online.ru/book/BDOA962E-13ED-4054-9920-45912B4C59BE.



http://www.biblio-online.ru/book/BD0A962E-13ED-4054-9920-45912B4C59BE
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7.2. JlonmosHUTE/ILHASI JIUTEpaTypa:

1. Aakep /., Kymap B., [Ipin JI)x. Mapketunrossie uccnenoanus. [lep. ¢ anri.
Cuo.: [Tutep, 2004. 30 3k3.

2. Aakep JI. Crparernueckoe pbiHouHoe ynpasienue / [lep. ¢ anrn. Ilon pen.
FO.H. Kanrtypesckoro. Cn6.: ITutep, 2003. 4 mt

3. Hansbko, T. I1. YnpaBnenue MapKeTUHTOM: YYeOHUK U MPAKTUKYM JUisl Oaka-
naBpuata u Maructparypst / T. I1. Jlanbko. — 4-e u3a., nep. u gon. — M. : 3naremns-
ctBo HOpaiit, 2018. — 521 c¢. — ISBN 978-5-534-01588-1. — Pexxum goctyma :
www.biblio-online.ru/book/8854541A-5C2E-4707-8E94-69B11492EAT79

4. TTutep @. dpykep, Ixo3ed A. Makbsiperno. Menemxment. [1ep. ¢ anrin. — M.:
Bunesmc, 2010. 5 sk3

5. JIsBuc, Ckort M. YnpaBneHue akTuBaMu TOProBoi Mapku [Tekcr] : cekpeTsl
ycneuHbix openios / C.M. JIaBuc ; nep. ¢ anri. C. XKunbioB ; nox obur. pea. FO. H.
Kanrtypesckoro. - CII0. [u np.] : [Tutep, 2001. - 271 c. : ui. - (MapKkeTHHT AJis Tpo-
dbeccuonanon). | mr

6. KamtoxxnoBa, H. SI. CoBpeMeHHbIE MOJIeNN MapKETHHTa: y4eOHOE TOCOOHUe st
By30B / H. S1. Kamtoxnoga, FO. E. Komypaukosa; nmox o6mi. pea. H. 5. KanroxuoBoii.
2-¢ u31., uctp. u pon. — M.: M3garensctBo FOpaiit, 2018. — 164 ¢. — (Cepusi:
VYuuepcuretsl Poccun). — ISBN 978-5-534-04874-2. — Pexxum nocrymna:

www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4

7. Kopueesa, 1. B. CoBpemeHHbIIT MapKeTHHT: Y4eOHUK U TPAKTUKYM JIJIsl aKa-
JEMUYECKOTo OakajiaBpuara

/ . B. Kopuneesa, B. E. Xpyukuit. — M.: U3parensctBo FOpaiit, 2005. — 436 c.
— (Cepus: bakamaBp. Akagemudeckuit kypc). — ISBN 978-5-534-03565-0. — Pe-
KUM J0CTyTIA: www.biblio-online.ru/book/AD797715-625F-4450-A6A9-
/BCEAAFAT9AF 3 mr

8. Kotnep ®. Mapkerunr menemxment. Ilep. ¢ anrn. — CII6: Ilurep Kow,
2017. 20 mr

9. Ky3pmuHa, E. E. MapkeTusr: yaeOHUK 1 IPAKTUKYM JIJIs1 aKaJIeMUYECKOro Oa-
kanaBpuara/ E. E. Ky3pmuna. — M. : M3garensctBo FOpaiit, 2018. — 385 c. — ISBN
978-5-9916-9118-5. — Pexum nmoctyma : Www.biblio-online.ru/book/9824C2E2-
E22F-437F-AAC6-2E4B13D68609

10. MapKeTUHT-MEHEIKMEHT: y4eOHUK U MTPAKTUKYM JJ1s1 OaKanaBpuaTa U Maru-
ctparypsl / W. B. Jlunicun [u np.]; mox pea. Y. B. Jluncuna, O. K. Oiitnep. — M.:
N3patensctBo FOpaiit, 2018. — 379 c. — (Cepusi: bakanaBp u maructp. AkajgeMuue-
ckuit kypc). — ISBN 978-5-534-01165-4. — Pexum poctryma: www.biblio-
online.ru/book/961C3C1E-79C5-4949-95BC-5577C0F17C94

11. Mak-/lonansa M. Ctparerndeckoe miaHupoBaHue Mapketunra. Ilep. ¢ anrim.
- CII6.: ITutep, 2000. 2 3k3.
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I[HSI OCBOCHM OUCLHUILIMHBI MHBAJIMJaMHU U JIMIaMU C OTpaHUYCHHBIMH BO3MOXK-
HOCTAMU 310pOBbs U3JaHUA, PCKOMCHAYCMBIC IJISA HUCIIOJIb30BAHHA B 3JICKTPOHHOM
BHUJC B 3JI€KTpOHHO-6I/I6JII/IOTeLIHBIX CUCTEMAX, HMCIOT CIICHUAJIBHBIC BCPCHUMU.

7.3. Tlepuoanyeckue u3gaHusi U pecypcbl HHPOPMANMOHHO-TEJIEKOMMYHHMKAIU-
OHHOI1 ceTu « AHTEpHET», HEOOXOAUMBIE 1JIA OCBOEHUS TN CIUIINHBI

1. «Mapketunr». lleproanyeckuii xKypHai.

2. «Mapketuar B Poccum u 3a pybOexxom». llepuoamueckuit >KypHai.
http://www.mavriz.ru/

3. «MapKkeTHHT W MapKETUHTOBBIC HCCIEAOBaHM». llepromndeckuii KypHa.
https://grebennikon.ru/journal-3.html

4. paktudeckuii MapkeTwHr». llepumonmdeckuit xypHar http://www.bci-
marketing.ru/

5 XKypunan «Meaua Ilpopu». Pexum gocryma: http://www.mediaprofi-
online.ru/tema.php?page=1

6. [Topran HoBOCTEH «Lenta ru». Pexxum moctyma: http://www.lenta.ru/

7. IMoptan HOBOCTEU «BenomocTtm. Pexum JocTyna:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
8. [lopran HOBOCTEN «KommepcanT. ru». Pexum JOCTyIIa:

http://www.kommersant.ru/

9. XKypnan «Pexitama. OUTDOOR Mediay. Pexum JOCTyMa:
http://outdoormedia.ru/anonce.htm

10. Beepoccwmiickuii nieHTp u3ydeHus: oomectBeHHoro Muenus (BLIIOM). Pe-
*)uM noctyna: http://wciom.ru/index.php?id=57#

11. ExxeqneBHas mHTEepHET-razeTa «HOBOCTH TeIeKOMMYHHMKAIIMM, BEIIAHUS U
UT. Pexxum goctyma: http://www.comnews.ru/lastnews/

12. UccnenoBaTenbCKU XOJIIUHT «Pomup». Pexxum JOCTyTa:
http://www.romir.ru/

13. UccnenoBarensckuii eHTp KoMkon. Pexxum moctyma: http://www.comcon-
2.ru/

14. UccnenoBatenbckas rtpynmna TNS. Pexum mocryma: http://www.tns-
global.ru/rus/index.wbp

15. Monutopuar CMU. Pexum goctyna: http://www.integrum.ru/

16. www. advertlogy. ru PexiramubIii mopTasn

17. www. In.magazine.ru XKypnan UaaycTpust peksiamMbl

18. www. marketing.al. ru busnec B cetsix

19. www. marketing.spb. ru DHIUKIONIEANS MAPKETUHTA

20. Caiit komnanun Hunbcen. http://www.nielsen.com/ru

21. www. rm.ru; Xypuan PexnaMHubIit Mup

22. www. advertisingmagazine.ru PekiiamMHblIi1 )KypHan
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8. IlepeyeHnb MH(POPMALMOHHBIX TEXHOJIOTH, HCIOJIb3YEeMbIX NP
OCYLIEeCTBJICHUH 00pa30BATEILHOIO MPOLEcca M0 AUCHHUILINHE
8.1 llepeuenb HHGPOPMALMOHHBIX TEXHOJIOTUH ¥ HEOOXOAMMOTO
MPOrPaMMHOI0 o0ecreYeHust

[Tpu mpoBeneHnn 3aHATHN JIEKIIMOHHOTO TUTIA UCTIOJIB3YETCS TEXHOJIOTHUS MYITh-
TUMEIUAIIPE3CHTAIINN, BKITIOUAIOIIasi TEKCTOBbIE, TparuaecKkiue MaTepuaibl U BUCO-
MaTepuaibl Mo Kypcy. [Ipu n3ydeHnn AUCIUIIITNHBI HCTIOB3YeTCs CIISAYIOMIee JTUTCH-
3MOHHOE TTPOrPaMMHOE 00ECIICUCHHE:

Microsoft Windows 8, 10 (Onepatrionnas cucrema, IHTEpHET, IpOCMOTp BHUJIEO,
3aITyCK MPUKIIAIHBIX IPOTPAMM);

Microsoft Office Professional Plus (TekcToBbli peakTop, TaOIUYHBIN peaaKTop,
penaxktop npesentauuid, CYBJl, nonomxnutenbHble OPUCHBIE UHCTPYMEHTHI, KIUEHT
AIIEKTPOHHOM MOYTHI)

8.2. IlepeyeHb HH(POPMANMOHHBIX CHIPABOYHBIX U 3JI€KTPOHHBIX
OMOIMOTEYHBIX CHCTEM, JOCTYNHBIX cTyAeHTaM KyoI'Y nis1 uzydenust
TUCUHMILTAHBI

1. Yuuepcuterckas unpopmanuonnas cuctema POCCUSA (YUC Poccus). Pe-
*uM focryma http://uisrussia.msu.ru/

2. DIEeKTpOHHAS OoubMoTeUHas cucTemMa eLIBRARY.RU
(http://www.elibrary.ru)/

3. OnexTpoHHass OubnuoTreyHas cucTemMa 'YHUBEpcUTETCKas OubOimoTeka
ONLINE". Pexwum nocryna http://www.biblioclub.ru/ . Tocrymna Bepcus caiita s
CI1a0OBUASTITUX.

4, DnexktpoHHas  OumOmmoreunas cucrema BOOK.ru. Pexum mocryna
http://www.book.ru/. JToctymnHa Bepcus caita s Cl1ab0OBUISIINX

5. DnekTpoHHaa 6ubiuoreuHas cucrema M3parensctBa «lOpaiit»y. Pexum no-
cryna http://www.biblio-online.ru/. loctynHa Bepcus caiita 1uist c1aOOBUIAIIMX.

6. DnexrponHas oubnuoreuHas cuctema ManarenscrBa «Jlanby. Pexum nocryma
http://e.lanbook.com/ . JlocTtynHa Bepcus caita st c1abOBUIAIINX.

7. OnextponHas kosuiekuus Okcdopackoro Poccuiickoro ®@onga. Pexum mo-
cryna http://lib.myilibrary.com .

8. Koncynwrant [lmoc — crpaBounas npaBoBas cuctema. Jloctyn k CIIC Kon-
cyabpTadT [Lmtoc mpemocTasisieTcs B 3aje AOCTYIa K JIEKTPOHHBIM pecypcaM U KaTa-
jgoram (k. A 213 6ubnuoreunsiit kopnyc), class@lib.kubsu.ru u orpacineBom otaene
OubIMOTEeKE IPH IOPUINIECKOM (PaKyIbTeTe.

9. MarepuajbHO-TeXHHMYECKas 0a3a, He00OX0aAMMAsi 1JIsl OCYIIeCTBIEHHUS
00pa3oBaTeJILHOIO Npolecca Mo AUCHUILIHHE

MarepuanbHO-TeXHUYECKOe 00ecredeHre TUCIUILTUHBI (MO-

No Bun pabor
TIyJisl) ¥ OCHAIIEHHOCTh
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3aHATHS JIEKIIMOHHOI'O
THUIIA

AyauTopuu, OCHAIICHHBIC TTPE3CHTAI[MOHHON TEXHUKOH (Tpo-
eKTOp, 9KpaH, HOYTOYK) U COOTBETCTBYIOIIMM MPOTPAMMHBIM
obecneuennem (Microsoft Office 2016).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,

4033J1, 4038J1, 4039J1, 5040J1, 504 1J1, 5042J1, 5045J1, 5046J1

3aHgaTus
CKOTO THIIA

cEMUHap-

Aynmutopun A208H, 202A, 210H, 216H, 513A, S14A, 515A,
516A, a Takke ayAUTOPHUH, OCHAIICHHBIC MPE3CHTALMOHHON
TEXHUKOU (MIPOEKTOP, 3KpaH, HOYTOYK) U COOTBETCTBYIOLINM
nporpammubiM obecrieuenreM (Microsoft Office 2016).

Ayn., 2026J1, 2027J1, 4034J1, 4035J1, 4036J1, 5043J1, 201H,
202H, 203H, A203H

Jlaboparopusi OpraHU3aIMOHHO-TEXHOJIOTHYECKOro obecreye-
HUS TOPTOBOM M MapKETUHTOBOM JesaTeabHOCTH (201A)

['pynmoBsle U MHIUBH-
JyaJlbHbIE KOHCYJIbTa-
095051

Kadenpa mapkerunra u roprosoro jaena ( 206A), 205H, 218H),
ayn. A208H

Texkymuid  KOHTPOJIb,
MPOMEXKYTOUHAsi aTTe-
cTanus

AyIMTOpPHH, OCHAIICHHBIE TPE3EHTAIMOHHON TEXHUKOU (IpO-
€KTOp, DKpaH, HOYTOYK) U COOTBETCTBYIOLIMM MPOrPAMMHBIM
obecneuennem (Microsoft Office 2016).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
A208H, 202A, 210H, 216H, 513A, 514A, S15A, 516A, 2026J1,
202711, 40331, 4034J1, 4035J1, 4036J1, 4038J1, 4039J1, 50401,
5041J1, 5042J1, 5043J1, 5045J1, 5046J1, 201H, 202H, 203H,
A203H

CamocrosiTenpHas pa-
oora

Kabuner mist caMoCTOSATENBHOM PaObO0ThI, OCHAIIICHHBIA KOMITh-
FOTEPHOM TEXHUKOW C BO3MOMXHOCTBIO TOAKIIOUECHHUS K CETH
«HTEepHET», IPOrpaMMOil SKpaHHOTO YBEIMYEHUS U obecrie-
YCHHBIN JOCTYIIOM B DJICKTPOHHYIO HHPOPMAITMOHHO-00pa3oBa-
TEJIbHYIO CPEAY YHUBEPCUTETA

Ayn.213A, 218A, 201H, 202H, 203H, A203H




Peuensusi nupexropa OO0 «Tpancundo» Apyrynbsinu loap CamMBe/10BHbI
Ha pabo4yio nporpammy Kocreukoro A.H. no kypey «MapkeTHHr» 15t

HanpasJIeHHsl NOAroToBKH OakanaBpuarta 38.03.02 «MeHexKMeHT»

Ipencrasnennas Ha peneHsnpoBaHie paboyas mporpaMma Kypea «MapkeTuH
AU CTYICHTOB HAllPaBJICHUS MOAroToBKH OakanaBpuarta 38.03.02 «MeHemKMeHT
OTpa)XaeT COBPEMEHHbIE TeHACHIMH Pa3BUTHS MapKETHHIOBOM KOHLENIMH B Poccuu
H 32 pyGexoM, OpHeHTHPOBaHA Ha NPAKTHYECKHE NPOGIEMBI PHIHOYHON [eATe/BHO-
CTH NPEIIIPUATHIA.

Cynst mo copepx aHmio TeM JIEKUMOHHBIX M MPaKTHYECKUX 3aHATHH, U3y4YeHHE
JaHHOTO Kypca (OPMHUPYET y CTYAEHTOB CHCTEMHOTO IPENCTABIEHUS O MecTe Map-
KeTHHra B o0wel cucteMe QyHKUMOHMPOBAHHS (GHPMbI, O CTPYKType U COCTaBe
KOMIUIEKCa MapKETHHIOBbIX HHCTPYMEHTOB, HallPaBJIEHHBIX Ha JOCTHKEHUE BBICOKO-
T'0 YPOBHS yI0BIIETBOPEHHOCTH NOTpebUTENel U 0Gecreye e YCTONIMBOCTH hUPMEL
B BEICOKOKOHKYPEHTHO# cpefie. 3Ha4MTeNbHOE BHUMAHHE yIENseTCs MpoLeccy OCy-
IIECTBICHHA MapKETHHIOBBIX HCCIICAOBAaHHUM I MOTy4eHHs 0OBEKTHBHOM MHOp-
MalllH, CIOCOOCTBYIOLIE NPUHATHIO 3 (}EKTHBHBIX PelleHHH B MPAKTHIECKOH es-
TEJIbHOCTH Ha PBHIHKE.

B nenowm, ctpykTypa u comepxanue paGoueit mporpaMMbl HAXOZUTCS B pycie
COBPEMEHHBIX TEHICHLHH Pa3sBUTHs TEOPHH M NPAKTHKH MapKETHHIOBOTO yIIpaBle-
Hui. PaGovas mporpamMma cooTBeTCTBYeT TpeGOBaHHSIM benepanpHEIX TOCYHAp-
CTBEHHBIX CTaHIApTOB BBICIIETO OOpa30BaHUs TPETHETO MOKOJIEHHs HAIpaBIIeHHMI
GakanaBpuara, HCIIOJIB3YeT HIEMEHTHI KOMIIETEHTHOCTHOTO MOAXO0/A M MOXET GBITh
HCIIOJIb30BaHA B BBICUIEM NPO(DECCHOHATLHOM 06pa30BaHHH SKOHOMHYECKOrO MpO-

¢buns.

Hupexrop OO0 «Tpancuudo» Apytysbsan I'.C.




Penensusi AOKTOpa 3KOHOMHYECKHX HaYK, podeccopa, feKaHa
skoHOMHYecKoro pakyasrera ®I'BOY BO KyoI'Y
IlleByenxo Urops BukropoBuya Ha paGouyio nporpammy Kocreuxoro A.H.
no Kypcy «MapKeTHHI» AJisl HANIPpaBJIEeHHS
38.03.02 «MenexxmeHnT» (YpoBeHb 6aKajJaBpHaTa)

PaGouas mporpamma Kypca «MapKeTHHI» HanpapieHa Ha (OpMHpOBaHUE Y
CTYAIEHTOB IIOHMMAHHUsS CYIIHOCTH COBPEMEHHOM MapKETHHIOBOW KOHLEIMIHH, a
Takke HeobXomumoro oObeMa 3HAHWM, YMEHHH M HaBBIKOB B 001acTH
WCIIOIE30BaHUsl MAapKeTUHITOBBIX IPHHIMIIOB M HHCTPYMEHTOB B TNPHHATHH
PBIHOYHBIX PEIIEeHHH COBPEMEHHOH QUPMEL

TemaTtuka [JUCUMIUIMHEI HamnpaBlieHa Ha (OPMUpPOBaHME CHCTEMHOIO
IpEACTaBIEHHs O MeCTe MapKeTHHra B oOmed cucTeMe (QyHKIHOHMPOBAHHS
GUpPMBI, YCBOGHHE CYIIHOCTH MAapKETHHIa Kak YMpaBJIeHYEeCKOro IpoLecca,
HANMpaBIEHHOTO HA JOCTH)KEHHE pPHIHOYHBIX Iieded  (QyHKIHOHMPOBAHHUS
OpraHM3al{y MTOCPEACTBOM H3YYEHUS M YAOBJIETBOPEHHUS NOTPEOHOCTEN LENIEBbIX
rpymn.  CoctaB ©  comepKaHWe TeM IIPaKTHUECKHHM 3aHATHH — OTpakaeT
IPaKTHKOOPHEHTHPOBAHHBIA XapaKTep Ipolecca 00y4eHHs B 4acTH MPOBEACHHUS
MapKeTHHTOBBIX HCCIIeJJOBaHHH U (OPMUPOBAHMS KOMIUIEKCA MapKeTHHIa JUis
poccuiickux komnaHuid. Habop OLIEHOYHBIX CPECTB, MCIONb3YEMBIX IS TEKYIIEero
U T[POMEXYTOYHOrO KOHTPOJISA, pa3sHOOOpa3eH, CTHUMYJIHpPYeT PasHOCTOPOHHIOKO
MHIMBUIYATbHYI0O aKTHBHOCTh OOYYalOIUXCA M CIIOCOOCTBYET KOMIUIEKCHOM
00BEKTUBHOM UTOrOBOI OLIEHKE.

B nenom, paGoyast mporpaMma JUCLIHUILTHHEI «MapKeTHHI» JOCTaTOYHO JIOTHYHA
U IEJIOCTHA, BKIIOYAeT BCE HEOOXOMHMBIE 3JIEMEHTEHI, COMCPIKATEIbHO OTpaXkaeT
COBPEMEHHOE COCTOSIHHE TEOPUH M IPAKTUKH, COOTBETCTBYeT TpeGoBanusm OI'OC
BO, cnoco6cTByeT (OPMHPOBAHUIO HEOOXOMMMBIX KOMIIETEHIMH M MOXeT OBITh
HCTIONb30BaHa JUIA METOIMYECKOro obecnedyerus yueOHoro npounecca B pamkax OOIL

Hanpasienus 38.03.01 MeHemkMeHT (YpoBeHb OaKallaBpuaTa).

JI-p 5KOH. HayK, mpodeccop & Illeuenko V1.B.



